Jorosop Ne196/ 1/22/1Y3

HA OKA3aHHeE YCJIYT [0 HPEAOCTABICHHIO IIPaBa A0CTYNA (AKTHUBAIMH) HA MOAMHCKY K
CTAHJAPTHOHM TEXHHYECKOI MoJAepKKu nporpamMmMHoro obecneyenust Oracle Enterprise Linux

r. TamxeHnT «20» centaopa 2022 r.

O6mecTBo ¢ orpaHuyeHHoH oTBercTBeHHOCTHIO «Sharifa COM» (OOO Sharifa Com)
3apEruCTPUPOBAHHOE B COOTBETCTBHH € 3aKOHOJATENLCTBOM Pecnybnuku Y3bexucral, UMEHyeMoe B
nansHeimeM «Vcnonnutensy, B nuue Jupexropa Tashxodjaeva N.R, neiicTByromiero Ha OCHOBaHHMH
VYcrana,

C OJIHOH CTOPOHBI, ¥

O0mecrBo ¢ orpanunyeHHoil orBercrBeHHOCTHI0 «UNIVERSAL MOBILE SYSTEMS»
(OO0 «UMS»), 3aperucTpupoBaHHOE B COOTBETCTBHH C 3aKOHOAATENLCTBOM PecnyOnuku Y30ekucran
UMEHYeMOE B JalbHedmeM «3aka3uuk», B June IenepamsHoro [Jupextopa Apumoa C.X.,
HNECHCTBYIOILEr0 Ha OCHOBAHMH YcCTaBa, ¢ IPYTrodl CTOPOIBI, COBMECTIIO uMenyemble «CTOpouby,
a 110 OTAENBHOCTH «CTOPOHAY, 3aKIIIOUMIIH HACTOSIIIE JIoTOBOP 0 HUXKECIICAYIOIEM:

1. IIpeamer dorosopa.

1.1. McnonsuTens NpUHUMAET Ha ce0s 00s3aTeNbCTRA 110 MPEAOCTABICHUIO 3aKa3unuKy 1IpaBa JIoCTyIa
(axTuBalMK) Ha IMOANUCKY K CTaHAAPTHOM TEXHHUYECKOH IMOJIEPKKH MPOrpaMMHOIO obecrieueHus
Oracle  Enterprise ~ Linux  (manee -~  IIO)  mpaBooGmamarens  xomumanum  Oracle
(manee — IlpaBooOnanarens, Biajenen HCKIIOUUTENbHBIX @paB Ha [10), B COOTBETCTBHH
co Crnenuduxanueit (ITpunoxennn Nel u lpunoxenueNe2 x nacrosimemy Jlorosopy) naiee — Y CIyru.

1.2. Venyrn 1o axTMBaUUM NOANUCKM K CTAHJAPTHOW TEXHUYECCKOH IOJJCPIKKH IPOrPaAMMHOIO
obecrieuenust Oracle, npenycmorpennsie n. 1.1. npemocrapistorest VICIIONHATENEM B TEUYEHHE JIBYX
HEJEeNnb CO JHS OCYIIECTBICHMs 3aKa3dUKOM aBaHCOBOI'O Iuiatexa cornacHo m. 4.3.1. HacTosmiero
JOTOBOPA.

1.3. Cornacno Iomutuke Oracle, (03HaKoMIIEHHE ¢ KOTOPO#l jocTynHo Ha caifte [IparoobnamaTens -
www/oracle.com/support/policies), CTOPOHBI TPUHAMAIOT BO BHUMAHHE:

1.3.1 IlpuoOpereHue u compoBoxaeHHE IpoaykTo Oracle OCYIIECTBISIOTCS TOJNBKO Yepes
aBTOpU3UpoBaHHBIX [lapTHEPOB, a MiconHUTEND SIBNIIETCS aBTOPU3UpOBaHHBIM mapTHepoM Oracle.

1.3.2 Texuudeckas moanepkka nporpaMMHbBIX npoayktoB Oracle BricTpoena coryacHo «llomuruke
KM3HEHHOTO — [MKJIA  TeXHWU4YeckoW  mommepxkm»  (Oracle’s  Lifetime  Support  Policy),
¥ IPENyCMATPUBAET HENIPEPBIBHBIN XapaKTep oka3zaHUs yCIyr TeXHudeckoit nojuepxku. [IpepeiBanue
yeayr TII npenycMarpuBaer omiaTy mrpadHbIX CAHKIHH 3aKa3uuKOM.

1.4. Jloctym x cranapTHod TexHuyeckod mommepxkke II0 3akasumka ObLT  COXpaHeH
[IpaBoobnanateneM ¢ 06 aBrycra 2022 rona.

1.5. Texuuyeckast mojJepKKa JOCTyIIHA (aKTUBHA) B TeueHue nmepuona ¢ 06 aprycra 2022 roxa mo 05
aprycta 2025 rojma (BKJIIOYMTENBHO) TOCPEACTBOM VAAICHHOrO Jjocryna u/wim cetrn HuTepHer
u Oe3 Brles3sia npeacrasutens Oracle B oduc u/unm Ha TEPPUTOPUIO 3aKa3uuKa.

1.6. Yenyrn  okaseiBatoTcest  VMcmonmHurteneM  yaaneHo, rmocpeicTBoM ceTd  VIHTEpHET, CHiIaMHM
u cpencrBaMu  McrnosHuTens, IyTeM COBEPIICHHsS B 3JCKTPOHHOM HHOOPMAIMOHHOH cpere
OIIPEICTIEHHOr0  JCHCTBHS (CepTU(UKAT) WM OCYIICCTBICHUS OINPEACICHHON JIeSTeNbHOCTH,
HE UMEIOUIEH BEIIECTBEHHOTO pe3yJibTaTa.

2. OO0s3aHHOCTH CTOPOH
2.1. Ob6sa3anHOCTH 3aKazyuKa:

2.1.1. 3axa3uuk 00sI3yeTCs CBOEBPEMEHHO IPOM3BECTH OIUIATY 110 HacTosuieMmy JloroBopy cormacHo
m 4.3,

2.1.2. lluceMeHHO yBeIOMJSTH VICHONHUTENST O BBIABICHHBIX HEHOCTaTKax (IPEHSTCTBUM,
OrpaHUYeHHUH) B OCYIIECTBIEHUH JIocTya K Texumueckoi nojepxke I10.

2.2. Uctionautens 00s3yeTcst:
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2.2.1. BzaumozelicTBOBaTh C BBICICHHBIMM crienmanucraMu (Anmuauctparopamu 110) 3akasuuka
IUIs pellleHns ITpo0OIIeM, BOSHAKAIOUIXX B IPOLIECCE TOCTYNA K TEXHUYECKOH MOICPIKKH.

2.2.2. ObecneuuBaTh Ha NEPHOJ CPOKa JCHCTBUS TEXHUYECKON MOJNEPXKKH JOCTYI K DICKTPOHHOMH
uH(pOPMALMOHHOM  cucTeMe  TexHuueckod mommepxku My Oracle Support Ha  calite
https://support.Oracle.com;

2.2.3. 1Ipn BO3HMKHOBEHHH CO CTOPOHBI 3aKa34MKa IPETCH3UN 110 Ka4eCTBY NPEIOCTaBICHHs TOCTyIa
K TEXHHYECKOH IOJIEpKKe, B TeueHue 3 (TpEX) KaJleHJJapHbIX JIHEH CBOUMHM CHJIAMH U 33 CBOI CUér
UICTIPaBUTH BCE BELIBJICHHBIE HEJIOCTATKH.

2.2.4. Oxa3plBaTh IOMOIIH B OTHOIICHHH IIOMCKA M MJICHTU()HKAI[HM HEHCIPABHOCTEH, O KOTOPHBIX
3adBSIET 3aKasyMK U pa3paboTKM IPE/UIOKEHHA MO YCTPAaHEHHIO TaKMX HEHCIIPaBHOCTEH
B JIEACTBYIOUIMX Ha 3TOT MOMEHT Bepcusx 110 npu yenosuun, uro I1O He H3MeHsIOCH 3aKa39UKOM.

3. Ilpasa cropomn.
3.1. Mcrionnurenb UMEET IPaBo;
3.1.1. IlpenoctaBuTh npaBo jgocryna k TexHuyeckod moJIepIKKU JJOCPOUHO.
3.2. 3aKa3uuK UMEET MPABO:

3.2.1. IlpoBepsATh XOA U KAYECTBO NPEJOCTABICHUS NOCTYNA K TeXHHUeCKo# MOJIEepXXKH TIPH 3TOM,
HE BMEIIMBASICH B BHIIOJHAEMYIO AEATEAbHOCTS cnomHuTens.

4. CTOMMOCTD YCJIYT IO JOTOBOPY U MOPSI/IOK PACYETOB,

4.1. Obmas croumocts Jloroopa cocrasuser 441910 500,00 (yeThipecta COpPOK OOWH MMJUIMOH
JIEBATHCOT JECATHh ThICSY MAThCOT cyM, 00 tumH) cym, ¢ yyerom HJIC 15% (Ilpunoxenune Nel
Hacrosiuero Jlorogopa).

4.2. Croumocts Jlorosopa (11.4.1) sBnsgercs GUKCHPOBAHHON Ha BECh MEPUOJ JEUCTBUS HACTOSIIETO
Jorosopa. YBenuuenue croumocty Jlororopa He onyckaeTcs.

4.3. Onnara no HacrosueMy JloroBopy IIpOM3BOIUTCS 3aKa3uMKOM B HAlMOHAIBHOM BajroTe
Pecriybnuku Y30ekucran myteM npsiMoro 6aHKOBCKOTIO IepeBojIa Ha OaHKOBCKUI CYET MCIIOJHUTENS B
CJIE/IYIOIIEM IOPSIJIKe:

4.3.1. ABancoBplll miatexx B pasmepe 15% ot obmeii cymmsr Jlorosopa B Teuenue 20 (Baauarhb)
OaHKOBCKMX JAHEH cO JIHA BCTymieHus Hacroswero Jloroopa B cuily M BHeceHHS HH(MOpPMAaLUU
0 floroBope B EnunEIi peectp oroBopos (cT. 47 3PY-684 ot 22.04.2021r.).

4.3.2. Ilnatexx B pasmepe 85% cymmnl JloroBopa ortauuBaercst B TeueHue 10 (ecsaTh) GaHKOBCKUX
JHEH mocne noanucanus o6euMH CTOpoHaMU AKTa IPeAOCTABJICHUsS IpaBa AocTyma (aKTUBAIlMK) Ha
INOJUIMCKY K CTaHJApTHOM TexHHYEeCKOH NOJJIepXKH mporpammHoro obecrnedenuss Oracle un
HOJTBEPIXKICHUS (3aBEPEHHSI) HICKTPOHHOTO cyeTa-paKkTyphl.

4.4, O6s3aTenbeTBa 3aKa3ymKa 10 OIUIaTe CYMTAIOTCS UCIIOTHEHHBIMU ¢ MOMEHTA CITHCAHUS JCHCHHBIX
CPCACTB CO CHYETa 3akazunka. VcrnoynHurens umeer IpaBO 3arnpoCuTh Yy 3akazumKa IIaTeIKHOE
HNopydcHue, NOATBCPXKAAOICC d)aKT CIIACAHUA ACHEIKHBIX CPCACTB CO cUcTa 3aka3umKa.

5. Tlopsaok caaum U NPUEMKH.

5.1. Mcnionuurens B TEUEHUE JBYX HEAENb C JAThl OCYILIECTBJICHMS 3aKa3uMKOM OIUIATHI COIJIACHO
nyHkty 4.3.1. Hactoswero Jlorogopa, mpenocTaBisieT 3aka3uuKy JIOCTYI Ha MOJIUCKY K CTaHIapTHOH
texHuueckoi nojuepxku 10 Oracle cocoboM ykazaHHOM B I1. 1.6 HACTOSIIETO JOTOBOPA.

5.2. Vcnonuutens B TedyeHue 3 (Tpex) paboumx JHEH ¢ JaThl IPEAOCTaBICHHUS JOCTYIIa Ha ITOMUCKY K
CTaHAAPTHOM TEXHHUYECKOH MOJJEep)KKU mporpamMmmuoro obecneuenus Oracle, HampaBiseT B amapec
3akazuymKa aKT IPENOCTaBJICHHs TPaBa IOCTyIa Ha NOJITHCKY K CTAHAAPTHON TEXHHYECKOH TTOAICPKKH
1O Oracle u cuet dakTypsl.

5.3. 3axa3uuk o0s3aH B Teuenue 3 (Tpex) paboymx MHEH cO MHA MonydeHWs AKTa MPeloCcTaBlICHU
Ipasa JOCTyIa Ha HOAMUCKY K CTaHJAPTHOH TEXHMYECKOW MOJICPIKKH IPOIPAMMHOTO O0OeCTIeUeHUs
Oracle u cueT-QaxTypsl IOIIHCATh WX W HAIPABUTH 110 OJJHOMY JK3EeMIULIpY B anpec McnonHuTENs,
1100 nepeaTh YIOJTHOMOYEHHOMY IpeJicTaBuTeNto Menonsuress.
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54.B cinydae HeKayeCTBEHHOIO okaszaHus yciayr Mcenonnurenem, mnubo npenocTaBleHUS
HcromauTenneM  INEpBHYHBIX  JIOKYMEHTOB, OQOPMIIEHHBIX ¢ HapylIeHHEM JeHCTBYIOIIETOo
3aKkoHOAaTenbCcTBa PY3, 3akazunk o0s3aH HapaBUTh VICIONHUTENIO B TPEXIHEBHBIN CPOK ¢ MOMEHTA
IOJIyYCHUs] TIEPBHYHBIX JOKYMEHTOB MOTHUBHUPOBAHHBIM OTKa3 OT IOANHCAHUS IPEAOCTaBICHHBIX
JOKYMEHTOB M YKa3aTb HEJIOCTaTKd, a VIcIonHuTens Npe pHHATh BCE HEOOXOAMMBIC MEphl Ui
yCcTpaHeHUs 00HapyKeHHBIX HEJIOCTATKOR CPOK He mo3aHee 10 paboumx jHei.

5.5. B cinydae eciu cpada pesynprara YCIyr NPOUCXOOHUT MOCHE HACTYIUICHUS (MCTEUEHHs) CpOKa
ykazaHHOro B 1. 1.2. Hacrosiero [loroBopa, CUMTaETCs, YTO UMEET MECTO npocpouka Mcmonnurens
IIPOTUB CPOKA MCIIONHEHUS 00A3aTeNbCTB M 3aKa34uMK MMEET IIpaBo TpeboBaTh YILIATHl HEYCTOUKU
B COOTBETCTBUH ¢ II 8.2. HacToAmero Jlorosopa.

6. KonduaennuaabHoOCTH

6.1. CropoHBl corjamaroTrcs,, 4To cojepxanue JloroBopa, a Take Bce TOKYMEHTEI, II€pEIaHHBIC
CropoHamy Opyr ApYyry B CBS3H C 3aK/IIOYCHHEM M HCIIOJHEHMEM HacTosuero Jloropopa, cuuTaroTcs
KOHQOUICHIMATBHEIMA W OTHOCSTCS K KOMMepueckod Taiine CTOpOH, KOTOpas HE ITOJUIC)KHT
pasriameHnIo 6e3 MUCHEMEHHOTo coracust Apyroil CTOPOHBI.

6.2. VckiroueHne U3 BBIMICH3IOKEHHOIO IIpaByWJjIa COCTABJSIIOT CBCACHUSA, KOTOPLIC B COOTBCTCTBUH
C 3aKOoHOJaTcCJIbCTBOM P€CHy6HI/IKI/I V3bekucrad He MOTYT COCTaBJIsITE KOMMCPUCCKYIO TaﬁHy
IOPpUAUHCCKOIO Jinga.

6.3. O0s13aTeNnbCTBa 110 COXPAHEHHIO KOHDUACHIMATBHOCTH COXPAHSIIOT CBOIO CHUTY W IIOCTIE MCTCYCHUS
CpoKa JielcTBUs HacTosero Jlorosopa Uity ero JOCPOYHOI'o paCTOPIKEHUS B TEYEHUE TIOCITIENYIOMHUX 3
(Tpex) ner.

6.4. 3a HapylleHUe YCJIOBHS O KOHpHIACHIMANBHOCTH HMHpopManuy, CTopoHa, IOIyCTHBIIAS TakKoe
HapylIeHUe, HEeCET OTBETCTBEHHOCThL B BHJIE BO3MEILCHUS NPHYMHEHHBIX 3TUM YOBITKOB. JlaHHBIE
IIOJIOXKEHUST TIOJUIeXKAT IPUMEHEHUIO TaKXKe B Cliydae peopranuzanun onHod u3 CTopoH musd eé
IPaBOIPEEMHUKOB, TIpH JIUKBUAauuu oguol u3 CtopoH — juid apyrod CropoHbl. CrocoOBI 3allyThl
kaxnoil CropoHoll xoH(uAeHnManbHOH MHGboOpMaiuy apyro CTOPOHBI — HE HHUXKE, YEM CIIOCOOBI
3amuTh JaHHOH CTOpOHOI cBoel cOOCTBEHHOM KOHPMACHIMANBHOH HHPOPMALIUY.

6.5. Hu onna u3 CropoH He BOpaBe nepenarath KoOHGpuACHIMaIbHYO HHpopMarmio apyroid CTOpoHs!
JMOOBIM TPETBHM JIMIIAM HJIM O3HAKOMJIATH ¢ KOH(UIeHIManbHOM mHpopMaumeidl npyroil CTopoHbl
JIOOBIX TPETHUX JIUI] O€3 THCEMEHHOTO coriacus Apyroi CTOPOHEI.

7. OO6cTosTeLCTBA HENPEOAOJIUMON CHIIBI

7.1. CropoHa, He UCIIOJIHMBINIAS MM HEHAJIeXKalluM 00pa3oM HCHOTHUBIIAS CBOM 00s3aTENbCTRA 110
HacTosieMy JloroBopy, ocBOOOXIaeTCs OT OTBETCTBEHHOCTH, €CJIH JIOKa)XeT, YTO HaJylexaliee
VICIIOJTHEHHE OKa3aJloCh HEBO3MOKHBIM BCJIEJCTBUE HEMPEOJOJIUMOU CHJIBI, TO €CTh UPE3BBIYaMHBIX
U HENIPEIOTBPATUMBIX IPU JIAHHBIX YCIIOBHAX 00CTOSTENHCTB ((hopc-Maxop).

7.2. K ucimy 00CTOSTENBCTB HENPEOLONMMOM CHITBI ((hOpC-Maxop) OTHOCATCS:

—  TIOXap, HaBOJHEHHUE, 3€MIIETPSICEHUE, JIPYTUE CTUXUIHBIE OeCTBYS,

—  Onoxazna uiu >M0apro Ha dKCIOPT U (MIIM) UMIOPT,

—  BOifHA, BOGHHBIE NEHCTBUS, TEPPOPUCTUIECKHE AKTHI,

— axrtel [Ipesunenra Pecriy6nuku Y30ekucran u [IpaBurenscrea Pecriybnuku V30ekucran.

7.3. B ciiyyae BO3HHMKHOBEHHS 0OCTOSTENILCTB HelpeononumMoit cunsl (hope-Maxop) CTopoHa, KoTopast
IOJBEPIiIach HUX BO3IECHCTBHIO, yBenomusier o0 stoMm apyryro CropoHy B TedeHwe S5 (IATH)
KaJICHIAPHBIX JHEH ¢ MOMEHTa BO3HUKHOBEHUS TAKHX OOCTOATENLCTB.

7.4. (DaKTI)I, YKa3aHHBIC B YBCAOMJICHHH, JOJDKHBI IOATBEPXKIATBCA AOKYMCHTaMH, BBIJIJAHHLIMHK
YIIOJIHOMOYCHHBLIMH TOCY JapCTBCHHLIMU OpraHaMu. OTCYTCTBI/IC TaKOro yBCAOMIICHH, PABHO KaK U
OTCYTCTBHUE COOTBCTCTBYIOUINX HO,HTBGp)K}ICHHfI JIAIIACT CTOpOHy IpaBa CChUIATHCA Ha Kakue-1uo0
BBEIIICYKa3aHHBIC 00CTOATENLCTRA B KAYeCTBE OCHOBAHMU JJIA OCBO60)KI(CHI/I$I OT OTBCTCTBCHHOCTH
34 HCHUCIIOJIHCHUC HJIM HCHAAJICXKALICC UCITOJTHCHUE 0043aTeILCTR 110 HacTodImEMyY HOI‘OBOpy.

7.5. B ciny4ae BO3HMKHOBEHHsI OOCTOSITENILCTB HENPEOJOJMMOH cmilbl CTOPOHBI HE3aMEAJIUTENILHO
IIPOBOJAT II€PErOBOPHI APYT € APYIOM M COTNIACYIOT MEpBI, KOTOpble HEOOXOAUMO IPUHATH, C LEJBIO

HCTIPABJICHUA U YCTPAHCHUSA MOCIIEACTBU M O0CTOSITEIILCTB HereO)lOHHMOﬁ CHIJIBI.
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7.6. B 3TOM cilyyae BBIIOJHEHHE COOTBETCTRYIOIIUX O0S3aTENBECTB MOXKET OBITH OTJIOKEHO Ha CPOK
JAEeHCTBUS TaKuX OOCTOSTENBCTB JIMO0 J0 OKOHYAHHS JCHCTBUS UX TIOCTEACTBHUHA.

7.7. B cinyuyae, ecnn 0OCTOSTENbCTBA HENPEOJONHMOM CHIIBI HJIM HX IIOCHEICTBUS BIIEKYT
HEBO3MOXHOCTh HCIOJHEHUs 00s13aTeNbCTB 10 HacTosmeMmy Jlorosopy, kaxuas u3 CTOpPOH BIpaBe
pacTopruyTh Hactosmuil JloroBop nocne HampasieHus apyrod CTOpoHE MUCHMEHHOTO YBEIOMIICHHUS
3a 10 (mecaTp) pabodux AHEH 0 IMpeanosaraeMot JaTel pacTopXKeHus HacTosero Jlorosopa.

7.8. B aToM ciydae Hu oxHa u3 CTopoH He BHpaBe TpeboBarh OT npyroii CTOPOHBI BO3MEHICHHUS
yOBITKOB, IIOHECEHHBIX B pe3ylbTaTe 00CTOITEIHCTB HEMPEOIOIMMON CHITBL.

7.9. Ilpu stom Hcnonnutens o6s3aH NPOHM3BECTH 3aKa3uduKy BO3BpAT YIUIAYEHHBIX UM JIE€HEKHBIX
CPEZCTB 3a HEBBIIOJNHEHHBIC 00s3aTenhcTBa Menonnutens, a 3aka3yuk oOsi3aH IPOM3BECTH OIUIATY
HCIIOJIHEHHBIX 00s13arenseTs Mciomgurelro.

8. OteercrBenHocTh CTOpPOH.

8.1. 3a HeucnosHeHHMEe WM HEHaAJeXallee HCIONHCHUE IPHHATBIX MO0 Hacrosimemy Jlorosopy
0053aTENBCTB OIPECNIACTCS B COOTBETCTBUM C JICHCTBYIOUIMM 3aKOHOAATENBCTBOM PecryGiuku
V30ekucTad 1 ycnoBusMu 1anHoro Jlorogopa.

8.2. B cnygae napymenus Mcrnonnurenem Jiro00T0 M3 CPOKOB BBIIOJIHEHUS CBOHX OO0S3aTCIBCTB B
paMKkax Hacrosero Jlorosopa, 3aka3zuuk MMeeT NpaBo NoTpedoBarh, a McImoNHUTENs B 3TOM CiIydae
00s13yeTcs BBIIIATUTH 3aKa3uuKy IeHI0, B pasMmepe 0,4% 3a Kaxblil JIeHb MPOCPOUKH, HO He Gosee
20% ot ob1melt cymmBI HacTosmero Jloropopa.

8.3. 3a mapymenus HcnonHurteseM rapaHTHHAHBIX 0053aTENLCTB COIVIACHO pasjeia 9 HACTOSHIETO
JIOTOBOpa, 3aKka3uuk HMeeT MpaBo B3bickaTh ¢ Wcmomnurens mrpad B pasmepe 20 % oT cToMMOCTH
cymmsl Jlorosopa.

8.4.B ciyuae HECOOTBETCTBHs IIPEJIOCTABICHHOTO NpaB JOCTyNa K TEXHHUYECKOH IOJIePKKeE,
TpeOOBanuAM 3aKa3uMKa, YKa3aHHBIM B HACTOSIIEM JOTOBOpE, 3aKa3uhK HMMEET IPaBO B3BICKATH C
Wcnomaurens mwrpad B pazmepe 20% cyMMBI IOI'OBOPA.

8.5. B ciyyae HapymeHus 3akazdMKOM Cpoka oIuiatsl coryacHo n 4.3.2. macrosiumero Jloroopa,
Wcnonuurens uMeeT 1paBo noTpeboBaTh, ¢ 3aKa3yuKa BRILIATY 3aKa3uuKy MeHro, B pasMepe 0,4% 3a
KaXIBIA IEHb IPOCPOUKY, HO He bosiee 20% oT 0011el cyMMbl HECBOEBPEMEHHO OIUIATHL.

8.6. Ilpumenenne y0060H Mephl oTBeTcTBeHHOCTH CTOpOoH IO Hacrosumemy JloroBopy HOJDKHO
CONPOBOXKIATLCS HAIPaBIEHHEM IpeTeH3un (YBEIOMICHMS) C YKa3aHHEM B HEM XapakTepa
HapylIeHHs U pacyeTa CyMMBI yiep0a (HeycTOHKY, NHBIX CAaHKIIK).

8.7. Yiurara HeyCTOEK WM NPUMEHEHHE MHBIX CaHKIMH He ocBoGoxkmaeT CTOPOHB! OT HCIOJIHECHHS
CBOMX 0053aTeNBLCTB 110 HacTosmeMy Jlorosopy.

8.8. McnonHuTens HECET OTBETCTBEHHOCTE 32 MPHUYHHEHKE yHIepOa MIld HOBPEXICHHE COOCTBEHHOCTH
3aKazuuka M 00sA3yeTcss KOMIIEHCHPOBATH AOKYMEHTAIBHO MOATBEPXKIACHHBIA pealbHbI yuiepOd B
nosHoM o0beMe. K npuunHeHHBIM YOBITKAM OTHOCSTCS Pacxoibl, KOTOPBIE CTOPOHA IIPOM3BENA UK
JOJDKHAa OylNeT IpPOM3BECTH B CBSI3M C HCUCIOJHEGHHEM WM HEHAUIC)KAMM UCIIOJIHEHUEM
JIOTOBOPHOTO 00s13aTENBCTBA, YTPATa UIH MOBPEXKICHNUE HMYIIECTBA.

8.9. CtopoHa, JOIIyCTHBILAS HEBBINOJIHEHUE CBOMX 00S3aTENLCTB MO HacTosnieMy Jloropopy, Moxer
OBITH OCBODOXJIEHA OT OTBETCTBEHHOCTH 3a JAHHOE HEBLIMOJHEHHWE, €CIH NOKaXEeT, 4YTo JaHHOe
HEBBIIIOJIHEHUE SBUJIOCH CICACTBUEM HENPEONOJIMMON CHIIBI, ONPECNIeMOM KaKk TaKoBas B
COOTBETCTBHH ¢ pas3zeiioM 6 Hacrosuero Jlorosopa.

8.10.CTOopoHBEI HE HECYT OTBETCTBEHHOCTH IT0 BO3MEINEHHIO YOBITKOB B BHJE YIYIICHHOM BBITOJIBL.
VYyieHsas BbIrojia BO3MEIICHHIO HE TTOICKHIT.

9. I'apanTuu Uenonnurtens
9.1. B pamxkax HacrosIero goropopa McnonHuTens rapaHTUPyeT, YTO MPaBO NOCTYyIa (AKTUBAIMK) Ha
MOANUCKY K CTaHJapTHOM TEXHMYECKON IOIAEPKKH nporpammHoro obecmeuenus Oracle Linux -
cocrasiigeT 36 (nBeHauaTh) KajleHaapHbx Mecsien ¢ 06 aprycra 2022 roga o 05 aprycra 2025 rona
(BKJTFOUHTCIIBHO).

9.2. YcrpaHeHHe HENOCTATKOB BO3HUKIUMX B TapaHTHHHBIA NEpHON YCTaHOBJCHHBIA B 1. 9.1.
HACTOSIIEr0 JIOroBopa ocyuiecTnigercs Menonnurenem B Teuenue 2 (AByx) padounx JHeH ¢ MoMeHTa
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nofa4yy 3aKa3yuKoM yBEJOMJIEHUsS O HeJocTaTke (MHOM CPOK MOXKET OBITh YCTAHOBJEH B OTHEIHHOM
IIMCbMEHHOM cornameHuu CTOpoH).

9.3. Bee pacxofpl IO YCTPaHEHHIO HEJIOCTATKOB COrNIacHo 11. 9.2. Hecét McnomHuTens.

9.4. VconHUTENb IapaHTUPYeT, uTo HcrogHeHue JloroBopa He HapylaeT 3aKOHHBIX IIPaB TPETHUX
JUIL W/una TpeOoBaHMH NEHCTBYIOMIEI0 3aKOHOJAATENbCTBA, M 00SM3yeTcs 3a CBOW CUET 3alUINaTh
3akazuMKa W/UIM yperyaupoBath JT00bIe IPETeH3UH W/ MM UCKHU TIPOTHR 3aka3zdyuKa B TOH CTENEHHU, B
KaKko# OHM OCHOBaHBI Ha YTBEPKJICHUH, UTO Kakoe-nubo npeaocTaBieHHoe mo Jjorosopy npaso Ha [10O
obecrieyeHue HENOCPEICTBEHHO HapylIiaeT aBTOPCKUE IIpaBa YIIM HHBIC WCKIIOYMTEIBHBIC IIpaBa Ha
O00BEKTHI MHTEIUICKTYAILHOW COOCTBEHHOCTH TPETHUX JIMI[ U BO3MECTHTH 3aKa34YMKy JIOKYMEHTAIBHO
HOATBEPXKJACHHBIE Bce YOBITKH, BBI3BaHHBIE TpPeOOBAHUSMH TPETHUX JIMIl, B TOM YHCIIE
roCyJIJapCTBEHHBIX OPraHOB, IPEIBIBISIEMBEIMA B CBA3HM C HApYIIEHUEM 3aKOHHBIX IPaB TPETHUX JIUIL
WK HapylleHHeM TpeOOBaHMM 3aKOHOATENbCTRA, 38 UCKIIOUEHHEM CIIydaeB, KOT/la Takue TpeOoBaHus
BbI3BaHbl HapylleHHeM yciioBuil JloroBopa co ctopons! 3akazumka. VICTomHuTENs 00s13yeTes 3a CBOH
CUeT 3allMIIaTh U/WIM yJIaXUBaTh NOObIC IPETEH3UH W/ UM UCKU NIPOTHB 3aKa3yuka B TOH CTENEeHH, B
KaKO} OHM OCHOBAHBl Ha YTBEPXKAECHUY, YTO KaKoe-1ubo NpeocTaBieHHOE 110 HacTosemy JloroBopy
npaso Ha [IO HemocpencTBeHHO HapyllaeT aBTOPCKME IpaBa WJIM MHBIE UCKITIOYUTEIIBHBIE IIpaBa Ha
OOBEKTBI UHTEIVIEKTYaTbHOW COOCTBEHHOCTH TpPeThUX JMI. WcnomHutens o0sA3aH BO3MECTHTH
3aka3uuKy Bce YOBITKH, CBSI3aHHBIE C TAKUMH IIPETEH3USAMU B TIOJHOM oObeMe. B 4acTHOCTH, eciu 1o
uToraM pa3OMpaTeNhCTBA TAKOW IPETeH3WH, 3aKkazyuk OyneT o0s3aH BBILIATHTE TPETHEMY JIHILY
Kaxkue-n100 JIEHEeXXHBIE CyMMBbl, McronHurens o0sf3aH BO3MECTUTH 3aKa3udKy ymiepO B BUJE TaKUX
cymM. TlonoxeHus HacTosmero ImyHKTa He ACHCTBYIOT B CIIydae, €ClId NPETEH3HH / HMCKU BHI3BAHBI
YMBILIUIEHHBIMH HEIPABOMEPHBIMU JCHCTBUSIMH 3aKa3zyuKa.

Wcnonautens rapaHtupyeT 3aka3uuky, 4ro VCIIOJHHUTENb MMEET NMPaBo MPOJAXH INPEJOCTaBIICHUS
JIOCTyNa K TEXHUYECKOH MOJIepXkKKe, ONIMCaHHbIe B HacTos1eM Jlorosope, U IpefocTaBaaTh JIOCTYII B
00BEME, JOCTATOUHOM JUIS UCHONTHEHHUs J[oroBopa B OJTHOM COOTBETCTBUH C €I0 MOJIOKESHUSIMY.

Wcnonuurens rapaHtupyer 3axka3zudky, urTo VcnojnHuTens sBIseTCs  JOMDKHBIM - 00pazoM
YIIOJIHOMOUCHHBIM  TpefctaButeneM  llpaBooGnamarens,  ykazamHoro B JloroBope  Kak
IIpaBooOnanarens. Menonsurens o0s3aH 3a CBOM cuéT orpaiuTh 3aka3dyMka OT JIOOBIX NpETeH3UH
(tpeboBanmii) IlpaBooOmamaTens, a Takke BO3MECTHTL 3aKa3yHKy BCEe JOKYMEHTaJILHO
NOATBEPXKACHHBIE YOBITKH, BO3HHKIIME B CBS3M C TakUMH HpPETEH3UAMH (TpeOOBAHHMIMM)
[IpaBoobnanarens, MOCKONbKY TaKue NIPeTeH3ud (TpeOOBaHuUs) CBI3aHbI C JIFOOBIM U3 CIICAYIOIIErO:

a) HenpusHanue llpaBooGnanareneM Hacrosiero Jlorosopa AOMHKHBIM 00pa3oM, MOJAHHBEIM U/WITH
npenocrasisiroruM IIpasoobiafarenio JocraToyHble IIpaBa Ha MPEeAOCTaBIeHHE MpaBa J0CTyna K
TEXHUYECKONW TOIJEPKKE B COOTBETCTBHM C MOJIOKCHHSIMM JOTOBOopa Mexay KcmonsHuteneM H
IIpaBoobanarenem;

b) HEZOCTOBEPHOCTH JIOOOT0 3aBepeHus U/ rapantin Mcnomaurens mo Jlorosopy.

10. ITopsaox paspemenus CliopoB

10.1. Bce cnopsl, pasHornacus WiM TpeOOBaHMS, BO3HMKAroLMe M3 Hactosuiero JloroBopa umu B
CBSI3M C HHUM, B TOM 4YHCJE KAacCalOIUECs €ro MCIOJHEHMs, HApyUICHHs, NPEKpalleHUus WiIu
HEACHCTBUTENBHOCTH, ITOUIEXKAT Pa3pellIeHUIO IIyTEM IIEPErOBOPOB.
10.2. Ilpm menoctmxenuu cornamenus CTOPOH yKa3aHHBIC CIIOPHI MEPEAIOTCS Ha PACCMOTPEHUE B
TamkenTCKUiA  MeXpalOHHBIM  JSKOHOMUYECKMH Cyld, B COOTBETCTBMHM C  JCHCTBYIOIIUM
3aKOHOAATeNbCTBOM PecnyOnuky Y30eKkucTaH.

11. Cpoxk npeiicTBHS OTOBOPA M YCJIOBHS €0 PACTOPIKEHHS
11.1. Hacrosumuii JloroBop BCTymaeT B CHIy IOCie €ro nojamucaHus nocienHeii uz CTOpoH u
pacIpocTpaHsAeT CBOKO CHITy Ha oTHoIeHus CtopoH BosHukiuue ¢ 06 aBrycra 2022 roja.

11.2. 3aka3yuk BOpaBe JIOCPOUYHO pPACTOPTHYTH Hacrosimmii JloroBop mnyTéM MHCBMEHHOTO
yBenomnenuss lcnosmHuTens B cpox He Ino3nHee, uyeM 3a S5 (IATh) KalGHIOApHBIX MJHEH Jo
NpeAnogaraéMoil aTel pacTOPXKeHMS HacTosALero Jloropopa B CIEYIOLINX CIyJasiX:
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a) BCIeICTBHE HapyweHus VcmonuureneMm cpoka okasaHus YCIYr MO IIPEJOCTABIICHHIO JOCTYNa K
Texnuueckoit [Tognepxke ITO Gonee yem Ha 40 (cOpOK) KaTCHIAPHBIX JHEH OT YCTaHOBJICHHOIO CPOKa
coryacHo 11. 5.1. gacrosumero JloroBopa, B TakoM ciiydyae 3aka3yuK MMeEeT IpaBo TpeOOBaTh BO3BpaTa
OIUTAYEHHOH CYMMBI JOIrOBOpa ¥ BIpaBe MoTpeboBaTh yIIaThl HEYCTOMKH;

0) mo IpUYHMHAM, CBS3aHHBIM C HEBO3MOXKHOCTBHIO/OTPAHMUYEHHON BO3MOXHOCTBIO HCHONb30BAHUA
3akazyukoMm Jocryna Texmumueckodl momaepxkod 11O, B sToM ciyyae 3aka3uumk HMeEET IIPaBo
TpeboBaTk BO3BpaTa B TeueHHMHM 30 OHEH, CYMMBI JIOTOBOpa IPONOPLUHOHAILHO (aKTHUECKOMY
HCIIONIB30BaHuIO JocTyna Texamdeckoil nojepxku 110, 6e3 00s13aTelIbeTB OCYIIECTRIISITE KaKue-Tu00
MIHBIE BBIILJIATEI.

12. AHTUKOPPYIIIIUOHHBIE YCJIOBUSA

12.1. CTOpOHBI COIJIACOBBIBAIOT HE JONYCKaTh KOPPYIIHNHMOHHBIX )IGfICTBHfI, CBA3AaHHBIX C HOTOBOPOM
IpH 3aKIIOUYCHUH JOT'OBOPA, B TCYCHUE CPOKa JeHCTBUS ZLOrOBOpa M IIOCJIC OKOHYaHHMA 3TOTO CpOKa.

12.2. CTopoHBI NPH3HAIOT MEPHl MPEAYNPEKACHUAS KOPPYIIIUH, ONPEACICHHBIE B JIOOJHUTEIBHBIX
AQHTHKOPPYNIMOHHBIX YCIOBHIX JOr0BOPa ¥ 00ECICUNBAIOT COTPYIHUYECTRO MO UX COOJIOICHHUIO.

12.3. Kaxxzass cTOpoHa rapaHTUpyeT, YTO IpPH 3aKIIOUSHUH JIOTOBOpA HEMOCPEJCTBEHHO €10 WU €¢
UCIIONTHUTENLHBIMA OpraHaMH, JOJDKHOCTHBIMM JIMIIAMH U COTPYIHUKAaMU HE NEpPENaBAJIUCH JICHBIH,
MarepHajbHble LIEHHOCTH B HApPYUICHHE 3aKOHa OO0 OTHOINEHMSX, CBS3aHHBIX C JOTOBOPOM, HE
JONYLICHO, HE NPEUIOKEHO, He O00eIaHo IIOJIy4YeHHe HeOo(UIHaNbHBIX JGHEr WM JPYrux
MaTepHalIbHBIX LIEHHOCTEH JUIS 3aKIIOYEHHs JOTOBOpA, a TaKKe HE IONYyUYeHBl MaTepuanbHbIe WIH
JMO0ble BHIBL JIBTOT, NpedepeHIui (HEe OCTaBJIEHO BIICYATICHUE O BO3MOXXHOCTH OCYIIECTBHUTH
aHaNOTUYHBIC AEHCTBUS B OyIylieMm).

CTOpOHbI IIPUHUMAOT palHOHAJIBHBIE MEPBEI O HCAONYIICHHIO COBCPIICHUA BBIICYKA3aHHBIX
JeHCTBUM JHIaMHu (BCHOMOI‘&TGHLHLIC NoApAAHBLIC OpraHu3alldi, arcuTbl M APYyruc Juua IoJA
KOHTPOJIEM CTOpOH), HOPUBJICUCHHBIMH HMH B paMKax JJOrroBopa.

12.4. CTOpOHBI HE JIOILYCKAIOT HEIOCPEICTBEHHOE MJIM KOCBEHHOE (B TOM YHMCIIe, Yepe3 TPETHUX JIKII)
COBEPLICHHE TOCYHAPCTBEHHLIMH CIIY)KALMUMH, IIOJMTUYECKUMH IIapTHSIMM, a Takke CBOUMM
HICIIOJIHATENLHBIMI OPTraHaMH, JOJDKHOCTHBIMHM JIMLAMU ¥ COTPYJHHKAaMH CIEAYIONMX JeHCTBUN B
moboit popme:

a) IpeUIoKEeHHe, oOellaHMe TIOJyYeHHs, NPEAOCTABJICHUE MATCPUANBbHON WM HeMaTrepualibHOU
BBITOJIBI B HOJIB3Y BBINICYKA3aHHBIX JIHI HJIM COOCTBEHHOM IMOJB3BI C LEIBIO MOIYUSHHs JIUIEH3UH U
pa3pellicHHl  KOHTPOJUPYIOUIMX OpraHoOB, OCYIIECTBJICHUS HAJOrOOONOXEHHUS, TaMOMXCHHOTO
ohOpMIICHHS, PACCMOTPEHHs JeNa B CyJAe, IONYyYeHHE WM COXPAHCHHE HE3aKOHHBIM 00pasoM
IPeUMyIECTBA KOMMEPYECKOr0 WJIM HHOTO XapaKTepa B 3aKOHOJATENBHOM MpOIlecce W JIPYTuX
chepax;

0) neranmzanusl 10XOA0B, NOJYYEHHBIX HE3aKOHHBIM 00pa3oM, a TaKkKe eI CTOPOHAM HU3BECTHO, YTO
HUMYLIECTBO SBJIIETCS [JOXOJOM, IOJYYEHHBIM OT TIPECTYITHOH JESTENHHOCTH, TPHJIAHUE ero
IPOMCXOXKJICHHIO 3aKOHHOI0 OTTEHKA IyTEM €ro Iepeiadu, MPeBpalieHus B UIMYLIECTBO b0 oOMeHa,
COKDBITHE NEHCTBUTEIBLHON crenu(HUKH, HCTOYHHKA, MECTA PACIIOIOKCHHUS, CIoco0a paciiopsKeHus,
nepeHoca TaKMX JICHEr MIM JPYyroro MMYyHIeCTBA, HACTOAIMX TpaB HA BaJICHHE IEeHEKHBIMU
CpeJCTBAaMH HJIH IPYTUM UMYIIECTBOM JINOO €ro paciopsauTels;

B) HCKATh KOPBICTH, IPHU3BIBATh, YIrpoXaTh MWIM OKasplBaTh JaBJICHHE JUISI  COBEPIICHHS
KOPPYIIIMOHHOI O paBoHapyesus. OqHa CTOpoHa JIOHKHA HEMEUIEHHO COOOUIUTS BTOPO# CTOPOHE U
YIOJIHOMOYEHHBIM FOCY/JapCTBEHHBIM OpraHaM 00 aHaJIOTHYHBIX pakTax.

12.5. CTopons! B OTHOIIEHHH JIAI (B TOM YHCIIE, BCHOMOTATeJIbHBIC HOAPSIYUKH, ar€HThl, TOPrOBBIE
OpEeNCTABUTENH, JUCTPUOBIOTEPD], FOPUCTHL, OyXrantepa, JIpyrue MpeJCTaBuTeNu, IEHCTBYIOIMNE OT UX
VIMEHH), HaXOISIIMXCA II0J KOHTPOJIEM CTOPOH U JCHCTBYIOMMX OT MX HMEHH TIPH pealn3aiyuu U
nepenade IIponykuusos, yciayr U paboT, IPOBEJACHHH IEPEroBOPOB MO 3aKIFOYECHHIO COTJAIICHHUH,
HOJIy4YEeHUH JIMIICH3UH, pa3pelleHuil U Jpyrux JOKYMEHTOB Pa3pelHINTEeNBHOrO XapakTepa WU MpH
OCYILICCTBJICHUN MHBIX JIEHCTBUHN B HHTEpPECAX CTOPOH, JIOJDKHEI OCYIHECTBISITE CEIyIOLHe ACHCTBUS:

- IPEeNOCTaBJICHUE YKa3aHMH M PazbsiCHEHHH O HEoOXOAMMOCTH HENONYIIEHHS KOPPYILHOHHBIX
neiicTBUH 1 OECKOMIIPOMUCCHOCTH B OTHOIUEHHH KOPPYIITMOHHBIX JICHCTBHIH;

- HC ACHOJIE30BATh UX B KaUCCTBE IIOCPECITHUKOB U OCYIICCTBIICHNA KOPPYIIITHMOHHBIX ﬂeﬁCTBHﬁ;
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- HpHUBJICKATL HX K pa60Te TOJBKO HCXO0Asd H3 HpOHSBO}Z[CTBGHHOfI HCOGXO,Z[I/IMOCTI/I B IIpoliccee
CKCIHECBHOM JEATCILHOCTH CTOPOHEL;

- HC OCYHCCTBIIATE UM HEOOOCHOBAHHBIE BBIMNJATHI, ITPCBLIIIAOINNUC yCTaHOBJ'IeHHHﬁ pasMEp OILIAThI
3a OKa3aHHBIC YCJIIYTHA B paMKaX 3aKOHOJATCIIBCTBA.

12.6. CTOpOHI)I FapaHTUPYOT HC OKa3bIBATh AABJICHHA Ha JIMLOA, HAXOAAINUECH IIOJ HX KOHTPOJICM H
HeﬁCTBYIOIHHX OT HUX HUMCHH, B CJiydac YBCIAOMIICHHC O Q)aKTaX HapylIeHusd YCTAaHOBJICHHLIX
0053aTENLCTB B paMKax JOIIOJIHUTCIBHBIX aHTUKOPPYHIHNMOHHBLIX }’CHOBHPJI.

12.7. B cnyuae, eciy OZHON M3 CTOPOH CTaJI0 U3BECTHO O JOIYLICHHU BTOPOH CTOPOHON HapyLIeHUs
00513aTeNbCTB, YKa3aHHBIX B NYHKTax 12.4 u 12.5 JONONHUTEILHBIX aHTHKOPPYIIMOHHBIX YCIOBHH,
3Ta CTOPOHA JOJKHA HEMEUICHHO OIMOBECTUTH 00 3TOM BTOPYIO CTOPOHY M TpeOOBaTh OT BTOPOH
CTOPOHBI NPUHSTHE COOTBETCTBYIOIIMX MEP B T€UEHHE PAl[HOHAIBLHOIO CPOKa, a TAKXKE IPEJOCTABUTD
uHGPOPMALUIO O IPOBEJAECHHEBIX paboTax.

B cnyuae, ecnu BTOpas CTOpoHa MO TPeOOBAaHHUIO NMEPBOM CTOPOHBI HE MPUHSIA COOTBETCTBYIOLIHE
MEpbl B TEYEHHE DPAlIOHAJIbHOIO CpOKa WM HE YBEIOMHUJA O pe3ylbTaTaX PacCMOTPEHHs, IepBasd
CTOPOHA BIIPaBE IIPUOCTAHOBUTH JEHCTBUE, PACTOPIHYTH HACTOSAIIMH JOTOBOP B OJIHOCTOPOHHEM
nopsaKe ¥ TpeOOBaTh NOJHOI0 BO3MELIEHUS yinepoa.

13. 3axiounTebHbIE MOJI0KEeH U

13.1. 3axmoueHue u ucrnonHeHne CropoHam# Hactosiuero Jloropopa W IpPEeLyCMOTPEHHBIX HM
JeHCTBUM He BCTYNAlOT U HE BCTYIAT B IIPOTUBOPEUHE: - TIOOBIM 3aKOHOM, IPUKA30M, PACTIOPKEHUEM
KaKoro-nubo rocyqapCcTBEHHOIO OpraHa, CyAcOHBIM pelIeHHEM, ONPeIC/ICHUEM U TOCTAaHOBJICHUEM,
HJIA 3aKOHOJATENbHBIM aKTOM, IPABUJIOM WM UHBIM HOPMATHUBHO-IIPABOBHIM aKTOM, IPUMEHUMBIM K
HEMY;

—  YYpPEAUTENbHBIMU JOKYMEHTAMH WM KaKUMU-TUOO BHYTPEHHUMH JIOKAJLHBIMU TPABOBLIMU
aktamu McnonauTess ¥ (WK) ero yapeauTenei;

— JoOBIM COTJIAIIEHUEM WU JOKYMEHTOM, JACHCTBHE KOTOPOTo pacnpocTpaHseTcs Ha Mcnomaurens
WM €ro yupeauTenel, mim modoi akTup VICIIONHUTENS, WM JII0OOH U3 aKTHBOB €I0 YUpeaUTene.

—  CTOPOHBI TOJATBEPXKIAIOT, U TapPaHTHPYET, YTO HMEIOT KOPIOPATHBHBIC MOTHOMOYHS H BCE
HEoOXOZMMEIC pa3pelieHust (B TOM HYHCIE COTJIacie YYaCTHUKOB) JUIS 3aKIIIOYEHMs HACTOSILETO
JloroBopa ¥ MCIONHEHHUSI BCEX BBITEKAIOIIMX U3 HEro 0053aTe/IbCTB, YTO KOTOPhIC UM IONYYEHBI U
(nnm) oopMIIEHB! M UMEIOT TIOJIHYIO CHILY M JIeHCTBHE.

13.2. Bce u3MeHeHMs U JOIOJHEHUS K HacToseMy Jloropopy BCTYNarOT B CHILY C AaThl HOJAIIHCAHHS
CropoHaMy HaCTOSILETO JOIOBOPA.

13.3. Hu omgna w3 CTopoH He BHpaBe IepegaBaTh CBOM IpaBa ¥ OOS3aHHOCTU IO HACTOALIEMY
Jlorosopy TpeTheii cTopoHe 6€3 NuchbMeHHOro coryiacus Apyroil CTOPOHBL.

13.4. Ilocne nopnucanus Hacrosmero JloroBopa BCe NpeAbLAyLIME NE€PEroBOPEl, NPEABAPUTEILHBIC
JIOKYMEHTBI U IIepelucKa 110 HeMY yTpauuBalOT CBOK CHIy M HU ojHa u3 CTOpOH He BIpaBe HA HHX
CCBUIATHCSL.

13.5. Hacrosinuii JloroBop cocraBiieH Ha PYCCKOM si3blke B 2 (JIBYX) 3K3eMIUIspax, IO OIHOMY
9K3EMIUIAPY JUIs Kax 1ol u3 CTopoH.

13.6. B cnyuae u3MeHEHHUsl CBOETo ajpeca, a Takoke OaHKOBCKMX M JIPYrHMX pekBU3uTOB CTOpoHA
o0s3aHa B TedeHue 5 (IATH) KAICHTAPHBIX JHEH C MOMEHTAa MX HM3MEHEHHUsS YBEIOMHTH 00 3TOM
Ipyryro Cropory. B ciyyae HEHCIIOJIHEHHs YKa3aHHOH OOS3aHHOCTH HUCIOJHEHHE IIO IPEXHHM
peKBU3UTaM OyAyT CUMTAThCS HAJUICKALIMM HCIOJHEHHEM O00s3aTelbCcTB B paMKaxX HACTOSILIETO
Jlorosopa.

13.7. IlpunoxxeHus Ha MOMEHT NOANMCAaHMs K HacTosueMy JloroBopy mpuiararoTcs U sIBJIAIOTCS €ro
HEOTHEMJIEMOH JacThIO:

1. Hpuaoxenne Ne 1 Coneunduxanus.
2. Hpuno:xenne Ne 2 SLA.
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3. IIpnaoxenne Ne 3 AKT cOaYH-IIPHEMKH YCJIYT 110 IIPeA0CTaBIeHHUIO ocTyna K TexHuyeckoii
nonaep:xke 10 ORACLE.

14. PexBHU3HTHI CTOPOH:

000 «Sharifa Com» 000 «UMS»

100011, r.TamuxenT, np. A. Temypa, 11-5, 1 46A . Tamkent, np-1. A. Temypa, 24

baHKOBCKHE PEKBU3UTEIL: baHKOBCKHE PEKBU3HTEI:

p/c 2020 8000 6046 3336 6001 P/c Ne 20 214 000 300 381 984 001
I1OO AKB Kanuranbank B OIIEPY AK «Anoxa0anky
M®O 01088, M®O 00401

MHH 300522039 WHH 303 020 732

OKDJI 62020 OKDJI 61200

PKITHIC 326 030 003 933 PKIT HJC 326 030 005 463

Ten.: +998 78 150 50 22

WCTIOJIHUTEIb 3AKA3YUK
00O «Sharifa Com» 000 «UMS» pi
Mupexrop ‘7 I eHepaTLHBIH JPEKTO

¥ - A

// /Tashxodjaev N.R/

2022r.

(/ it
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Ipunoxenne Ne 1
k Jorosopy Nel96/ 1/22/AY3
oT «20» cenTsadps 2022r.

CIIEHNMOUKALUS

Program Technical Support Services
Service Level: Oracle Basic Support
CSI# # 22493404

Ne | Hanmenoanne

En. Kon- Cymma ¢ HJAC
WM. 5o Hena Cym Cymma Cym HAC 15% 15%

Yeayrn no
HpPe0CTABIEHHIO
aocrymna
(moamucKka)
CTAHJAPTHOM
TeXHUYECKOH
MOMLAEpNIe Venyra | 1 | 74450000,00 | 74450 000,00 | 11 167 500,00 | 85 617 500,00
HPOrpaMMHOTO

obecrieueHus
Oracle:

[B73303] Oracle
Linux Basic
Support - Oracle 1-
Click Ordering®2
Yenyru no
NPEeTOCTABIEHH IO
aocryna
(moanucka) K
CTAHAAPTHOM
TeXHUYCCKOM
HOAIEPIKKe

2 | mporpaMmMHoOro Yenyra 1 309 820 000,00 | 309 820 000,00 | 46 473 000,00 | 356 293 000,00
obecnieueHH
Oracle:
[B73302] Oracle
Linux Basic
Limited Support -
Oracle 1-Click
Orderin*20
HNTOrO: 384 270 000,00 | 57 640 500,00 | 441 910 500,00

3AKA3YUK
000 «UMS»
' SHBIH AT KTOp
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Ipuaomxenue Ne 2
k Jorosopy Nel96/ J1/22/1¥3
oT «20» cenTsiGps 2022r.

Ycenopust HpeaoCTaBJCHUS JOCTYNA (AKTHBAIIMH) HA MOANHCKY K CTAHAAPTHOH TeXHHYECKOH HONIEPKKH
nporpammuoro ooecieyenusi Oracle Enterprise Linux

1.1.  VYposenp ceppuca TII ~ Cranpapraas Oracle Linux u  Oracle VM corjacHo
https://www.oracle.com/us/support/librarv/enterprise-linux-support-policies-069172.pdf

1.2, Ilepuon oxasaHus yCJyr Mo TEXHHYECKOH MOJAEPIKKE NPOrpaMMHBIX o0eclieueHHtil, epeutcIeHHbIX B
ITpunoxenun Nel x nactosimemy [oropopy Nel96/ I/22/8Y3 OT «20» centsiops 2022r. — ykaswlBaeTcsl B AkTe
NPeAdOCTABICHUs TpaBa JOCTYNla Ha MOANUCKY K CTaHAQPTHOHW TEeXHWYECKOH MOMJAEPKKH NPOrpaMMHOrQ
obecneuenns Oracle 1 3JIeKTPOHHOM KJIOUE aKTHBALMH.

1.3.  Texnunueckas nopgepxka nporpammuoro obecnedenus Oracle (B cootBercTBHM co Crnenudukanuei,
ssnsioweiics punoxxenuem Nel k Jlorosopy) Britouaet clieayrouiee:

1.3.1. Kpyrnocyrounslii goctyn B pexume 24/7 k Oracle My Oracle Support (web-cucrema nopnepxxu
KJIMEHTOB), BKJIOYas BO3MOXHOCTb OHJIaH-PErucTpaly 3anpocos (CEpBUC-PEKBECTOB).

1.3.2. KpyrnocyrouHslit noctyn B pexaume 24/7 k ULN.

Hoctyn k naruam (uepe3 ULN) - ycoBeplI€HCTBOBaHHE NPOrpaMMHOro obecrieueHusi, HCIIpaBieHue ouboK u
npo0iieM, CBS3aHHBIX ¢ 0€30MaCHOCTEIO.

1.3.3. Bo3aMOXKHOCTB perucTpalmu cepruc-pexpecToB 1o tenedony Oracle Enterprise Manager 12¢ and Ops
Center for Linux Management.

1.3.4. Ilpsmas tenedoHHas JMHUA Ans koHcynbraumit Llentpa Texuudeckoi Ilommepxxu Oracle ¢ 09:00
1o 18:00 (Bpems MOCKOBCKOE) ¢ NMOHEeNbHIKA MO MATHUIYY Ha PYCCKOM si3blKe W cO crienuanicramu Llenrpa
Texnuueckoit [lonnepaau Oracle B pexxume 24x7 Ha aHIIIMHCKOM/PYCCKOM si3bikax: Ten: +7-495-641-1551,

1.3.5. BecnnatHoe nosny4eHHe OOHOBJIEHHBLIX BEPCHH NOJEpXKHMBaeMblX NpoaykToB (updates) ¢ HOBBIMH
(GYHKUHOHATIBHBIMH BO3MOXHOCTSIMH WM BbINyCKaeMbIX Ui obecrnieueHHst 3(PpGEKTHBHONH COBMECTUMOCTH ¢
HOBBIMM BEPCHAMM OIEPALMOHHBIX CHCTEM, IO Mepe HX INOCTYIJIeHHs (B TOM YHCIE U COOTBETCTBYHOLMM
00pa3oM J0NOJHEHHOH JOKYMEHTALMH Ha JIMIEH3UPOBAHHbBIE IPOrPaMMBbL).

1.3.6. BozmoxxHocTs MUrpauuu nopaepxusaeMelx Iporpamm npu nepexone U3 onHo# onepauyuoHHON cpesibl B
apyryro (npu coburoneHuu yciosud u Tpeboannii Oracle).

1.3.7. Bo3smoxuocTh ckauusanus Patch, UPDATE, UPGRADE.
1.3.8. Hoctyn Kk ©H)OPMALIMH O MOCIEIHUX BEPCHIX MPOAYKTOR;

1.3.9. Texnmyeckue Oromnerenu no npoaykram Oracle (MHCTpyKLMH, KOTOPBIE ONUCHIBAIOT HEKHE XapaKTepHbIe
oubky I1O, X CUMIITOMBI, METOJIBI THAPHOCTHKY U YCTPAHCHHUA);

1.3.10. CraTpy C pelIeHHsIMH 4aCTO BCTPEHAIOUIMXCS BONPOCOB ¥ Mpobiem;
1.3.11. De-support Notes - uzgemenus 0 CHITUM MPOAYKTOB C COMPOBOMKIACHHMS M NOAJIEPIKKH;

1.3.12. Bo3MOXHOCTB Y4acTHs B TeXHH4ECKUX GOpyMax, SBISIOMXCS CIICHHATH3HPOBAHHBIM 3aKPbITHIM BUIOM
Beb-hopyMma crieLmanusupyrolerocs He odcyxaeHuu sornpocos padorsl [10 Oracle. Cytb pabotsl Be6-Qopyma
3aKIF0YAeTCsl B CO3JaHWUM MMONB30BaTeNIMHM (roceTutensMu (opyma) CBOMX TeM C UX IOCHEAYIOLHM
00CYKICHHEM, ITyTEM pa3MelLeHHs COOOLICHHUI BHYTPH STHX TEM.

Certification Matrix — uHdpopManys 0 COBMECTUMOCTH (CEpTH(UKALMH) PazM4HBIX BEPCHIi HPOrpaMMHOrO
ob6ecneyenns Oracle/ I[Tnardopm.

a. IlocraBka mnpasa Ha nosnb3oBanue TII ocywiectensiercs cornacHo [TonUTHKYM TEXHUUYECKOH TOJIEPIKKH
Oracle/ (http://www.oracle.com/us/support/index.html.)

b. Texnuyeckas MojepxKKa BIIIIOYACT 00A3aTesIbCTBA 110 BHECEHUIO MCIPABJICHKI HEMOCPEACTBEHHO B TY
sepcuro OC, kotopoii nonszyercs OO0 UMS.

c. Cobmonenne SLA http://www.oracle.com/us/support/library/057419.pdf
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AKT ¢Ia4H-IIPHEMKH YCJIYT 110 IpeAocTaB/jeHuio foctyna k Texnmueckoit nogep:kxe IO
ORACLE

r. TamkenT « » 2022r.

O6mecTBO ¢ orpaHu4YeHHOH oOTBeTcTBEHHOCTHIO «Sharifa Com» (OO0 «Sharifa Comy),
umenyemoe B nanpHelimeM «Mcnonnutensy B nune Jupexropa Tashxodjaeva N.R., aeitcrytoinero Ha
OCHOBaHMM YcTaBa, ¢ OJHOH CTOpOHE, U OOWIECTBO € OrpaHUYEHHOH OTBETCTBEHHOCTHIO
«UNIVERSAL MOBILE SYSTEMS» (OO0 «UMS»), B nanpHeiilieM UMeHyeMoe «3aKa3uuky», B JIMLE
I'enepanbhoro aupexropa Apunopa C.X., neiicTBylollero Ha OCHOBaHMM YcTaBa, ¢ APYroit CTOPOHbI,
BMeCTE UMeHyeMble «CTOPOHBI», a N0 OTAEABHOCTH «CTOpOHAaY, COCTABHIIA HACTOSIIMHA AKT O TOM, 4TO:

e YCIIyra no npegocTaBJIeHHIO AOCTYNA K CTAHJAPTHOI TEXHHYECKON MOJIePKKe HPOrPpaMMHOro
o0ecneuenust Oracle:
[B73303] Oracle Linux Basic Support - Oracle 1-Click Ordering*2

e  VYciyra no npejocTapiaeHHIO JOCTYNA K CTAHJAPTHOI TEXHUYECKOi HOJAePKKe HPOrpaMMHOro

oGecneuyenns Oracle:
[B73302] Oracle Linux Basic Limited Support - Oracle 1-Click Orderin*20

HcnonauTens oxasan, a 3akazyuk OpuHsul Yenyru Ha obuyio cymmy 441 910 500,00 (uersipecra
COPOK OJMH MHJUIMOH AEBATHCOT AECITH ThICAY IISITHCOT cyM, 00 TiHH) cyMm, ¢ yuerom HJIC 15%.
ITpeTensuii x kauecTBY M CpoKaM OKa3aHHBIX McnonauTreneM Ycnyr 3aka3unk He UMECT.

Hacrosmuil AKT cocraBiieH B 2-X 3K3eMILIIpaXx, IO OJHOMY JUIS KaXI0H U3 CTOPOH.

O0a sK3eMIUIsIpa UMEIOT OJIMHAKOBYIO FOPHJIMUCCKYIO CHITY.

WCTIOJIHUTEJIb 3AKA3YHK
00O «Sharifa Com» 000 «UMS»
JHupexrop I'enepanbHbIi IMpeKTOp
/ Tashxodjaev N.R./ / Apurnios C.X.. /
Mn Mn

*****************************KOHGH 06pa3Ha*****************************

OBPA3EI] COI'JIACOBAH
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