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Pasnen 1. O6uime cBefeHUS

1.1. NonHoe HanmeHoBaHwe ycnyr

MpoBefeHne (OpeH3NK aHanmusa/ayguta npouecca OOCNYXMBAHUA K/NEHTOB
(aHanu3 KpeanTHOro nopTdens), cucteMbl 3akynok AK «HapogHblin 6aHK» (fanee baHk),
B TOM ymce 3PeKTUBHOr0 NCMONb30BAHNA AEHEXHbIX PECYPCOB C YYETOM NPO3PAUYHOCTU
M 060CHOBAHHOCTM MpoLiecca 3aKynok, CUCTEMbl MPOTUBOLENCTBUA OTMbIBAHUIO AeHer
(AML/KYC), a TaKxe BblCOKOYPOBHEBOIrO aHa/MTM4YecKoro o63opa B Lenax
naaHUpoBaHUa paboT, UAEHTUUKALUU N OLEHKN NMPUCYLLUX PUCKOB C NPUBNEYEHUEM
OAHOM 13 MeXAYHaPOAHbIX ayAMTOPCKMUX KOMMNaHWA,

1.2. Llenu ncnonb3oBaHuA

Aypautopckas  npoBepka/opeH3VK  aHanu3  3ak/4vaeTcd B MOArOTOBKE
BbICOKOYPOBHEBOI0 aHa/IMTMYeCcKoro ob3opa AesaTeNibHOCTU 6aHKa 3a nocnegHue 3 roga
0N9 NNaHMpoBaHUA paboT, MAEHTU(MMKALMM W OLEHKN MNPUCYLLUX PUCKOB, aHaIn3e
KpeautHoro noptdens (LPR), oueHke 3th(heKTMBHOCTU OCYLLECTBASIEMONM 3aKa3uMKOM
3aKynoyHou peatenibHocTU (PP), a(h(heKTUBHOIr0 MCNONb30BaHUSA [LEHEXHbIX PeCYpCOB C
Y4ETOM NPO3payHOCTM M 060CHOBAHHOCTU MpoLecca 3aKyrnok, OL,eHKe YPOBHS
3 (heKTUBHOCTM CUCTEMbI NMPOTUBOAENCTBMSA OTMbIBaHUIO AeHer B 6aHke (AML / KYC),
TakKXKe  KOPPYNUMOHHBIX  PWUCKOB, PUCKOB  MOLUEHHWYECTBA MPU  KINEHTCKOM
o6cnyXunBaHUWU. Pe3ynbTaTbl OKa3blBaeMbIX YCNYr MNPUMEHAKOTCA 3aKa3uuMkom W ero
COO6CTBEHHMKOM MpPY MPUHATUKN YNPaBNEHYECKNX PELLEHWNIA, a TaKkxXe A1 NPefoCTaBeHuNs
YNONHOMOYEHHbIM FOCyAapCTBEHHbLIM OpraHam Pecnybnnkun ¥36ekncTaH 1 napTHEpam no
O13Hecy B TOM YKC/e NHBECTOPaM.

1.3. OcHOBaHue 4715 NPoBeAeHUs cneunanbHoro ayanta (PopeHsnk)

PeweHune MpasneHns AK HapogHoro baHka ot 06 okTa6pa 2022 roga 3a Ne125/1.

1.4. CBefieHNA 0 3aKa3vuke

HanmeHoBaHVe: AKUWOHEPHbIA KOMMep4yeckuid HapopHblii 6aHK Pecny6imku
Y36eKuncraH.

KOpuamnuecknin agpec: Pecnybnuka Y36ekuctaH, 100096, TalikeHT, YnnaH3apcKuil
paiioH, ynuua KatapTan 46.

TenegoH: +99878 120 17 00 BH. 1049

Be6-calT: www.xb.uz.

1.5. MepeyeHb ycnyr, CPOKM U NePUOANYHOCTb X OKa3aHWUs

VcnonHuTeNb  OKasblBaeT YC/Ayrm Mo MPOBeAeHUIO  CreuuanbHOro  ayaura
(bopeH3nK) BKNKOUAOWEro B Ceb651 BEPXHEYPOBHEBbIN aHann3 AesTenbHOCTM baHka, a
TakXXe MPOLLEecCcoB, OMNpefenéHHbIX KaK BbICOKOPUCKOBbIE HA OCHOBE TUMOBbLIX PUCKOB B
6aHKOBCKOM ceKTope (aHanusvpyemblii nepuofg B npegenax 3 (TpEx) neT), B YeTbIPEX
OCHOBHbIX HanpaBfieHUsAX Kak: aHaiv3 feATenbHocTW baHka 3a nocnegHve 3 roga Ans
NNaHWpoBaHMs paboT, WAEHTU(PUKALUM W  OUEHKM MPUCYLLMX PUCKOB, aHaIn3e
KpegutHoro noptgens (LPR), aHanu3 3akynoyHoin pestenbHocT baHka (PP), oueHka
YPOBHSI  3P(PEKTUBHOCTU CUCTEMbl MPOTUBOAENCTBMS OTMbIBaHWIO fAeHer baHke
(AML/KYC), a TakkKe NpoBefeHMe BHELHEro ayauta UH(oOpMauumn, noaroToBAEHHOMN
baHkom no 3anpocy RBI (Raiffeisen Bank International), Bkno4Yas npoBepKy Ha
OCHOBaHWM CNyYaliHOM BbIOOPKM AaHHbIX MO KAUEHTaM.

Mpn 3TOM npuHUMas BO BHMMaHMWe, 4TO npoueccbl 6aHKa, CBA3aHHbIE C
ob6Cny>XnBaHMEM KIMEHTOB U 3akynkamy 3a 2020-2021 rogpl, 6bl1M NOABEPrHYTHI


http://www.xb.uz

cneumanbHOM npoBepke ((hOpeH3MK), N0 [faHHbIM npoueccam 6yaeT nNpoBeféH
crnewumanbHon aHanm3 (hopeH3mnK) 3a Nepuog ¢ AHBapa no ceHTabpb 2022 roga.

NcnonHutenb  JO/KEH NPUMEHUTb PUCK  OPWEHTUPOBAHHBLIA  MOAX0L npw
onpegeneHnn obbema ayauTa.

AyINT [O/HKEH 0XBaTUTb crefylolne HanpaB/ieHUs, B YaCTHOCTU:
BnokK 1 - BbICOKOYPOBHEBbIN aHa/IMTUYECKNIA 0630p
JTan-1.

1.5.1. AHanu3 geaTenbHOCTU 6aHKa 3a nocnefHue 3 roga 4ns naaHUpoBaHusa pabor,
NAEHTUPUKALUN N OLEHKN NPUCYLLMX PUCKOB:

- aHanmM3 6U3HEeC-NO3NLNOHMPOBAHNA N OCHOBHOWN AeAaTeNnbHOCTU baHKa;

- aHann3 6aHKOBCKOW rpynnbl, BbIBOJ PUCKA HA AOYEpHME CTPYKTYpbI;

- aHa/n3 yyactTua B TOCYAAPCTBEHHbLIX nporpaMmmax, nporpamMmmax J/broTHOro
KpeanTOBaHUA;

-aHann3 npouecca B3aumogeicTensa [MpaBneHns baHka ¢ HabnwogartenbHbIM
COBETOM U aKLMOHEpamu;

- aHann3 HR 610Ka Ha npeiMeT TeKy4YeCcTU KaapoB, CMEHbI PYKOBOACTBA, PoTaLuii
COTPYZAHMKOB, MNPOLLECCOB HaliMa, BK/KOYas MpoBepKy npouecca ahduanpoBaHHOCTH,
yCTaHOB/IEHME U1 BbIniarta 3apaboTHON Nnatbl;

- aHann3 BO3MOXKHOI0 Ha/IMunsi HOMUHa/IbHbIX COTPYAHMKOB («MEPTBbIX AYLL»);

- aHanu3 XypHana MHUMAEHTOB, CyAeOHO-UCKOBOWN AEATENbHOCTU C KNUEHTaMU;

- @HaM3 aKTOB BHELUHMX TPOBEPOK CO CTOPOHbI perynatopa W nNpo4vnx
rocyfapCTBeHHbIX BEJOMCTB;

-aHaNn3 pe3ynbTatoB BHYTPeHHero aygurta (B TOM 4ucfie Ha npeamer (hpoa-
puCKa);

- U3ydeHue AMHAMUKWN KPeaMUTHOro nopTdens Ha npeameT HETUMUYHbLIX 060POTOB,
CKa4yKOB MPOCPOYUKN;

- aHanM3 npouecca BblAaymn rapaHTUn U PUCKOB, CBSA3aHHbIX C BblJayei rapaHTuii
aKKpeanTUBOB;

- aHanmM3 TapuHON NONUTUKN.

oTan-2.

1.5.2. Vcxopas n3 npoBefeHHO aHanMTUYecKoli paboThl - onpegeneHne 1 Bbibopka
MPOLLECCOB C BbICOKMM YPOBHeM pucka. MoapobHoe m3yyeHue BblOpPaHHbLIX MPOLECCOB
nyTem:

- aHa/iM3a CUCTEMbl  KOPNOPATMBHOFO  yMNpaBfeHWUs, BHYTPEHHEro ayawuTa,
KOMMN/IaeHC - KOHTPOSIS, PUCK-MeHe)KMeHTa 1 6e30nacHOCTU 6aHKa, BK/KOYas U3ydeHune
MPOLECCOB KOHTPO/IA U 0J06PEHNSA PeLLeHNIA Ha BCEX YPOBHAX MEHEMKMEHTR,;

- OonpefeneHns  CLEHapMeB  BO3MOXHOFO  NPaBOHAPYLIEHWS  MPUYUHEHUS
y6bITKOB/yLLEpOa Takne, Kak onepauuy CO CBS3aHHbIMW CTOPOHAMWU Ha PbIHOYHbLIX UK
HEPbIHOYHbIX YC/IOBUSX;

- aHanu3a BO3MOXHOCTM peanu3aumm KoppynuuoHHbIX PUCKOB B paspese 6u3Hec -
Harnpas/eHWNA.

Bnok 2 - AHanun3 kpegutHoro noptdensa (LPR)
JTan-1.

1.5.3. AHann3 6u3HeC - MNPOLECCOB MO BbIOOPY KOHTpareHTa Ha npegmeTr ux
COOTBETCTBMS TpPebOBaHWAM COOTBETCTBYHOLWMX BHYTPEHHMX MNONUTUK bBaHka Wu
[eACTBYIOLLErO 3aKOHa:



- aHa/M3 N OUeHKa [0CTATOYHOCTU BHYTPEHHUX HOPMATMBHBLIX [OKYMEHTOB,
yCTaHaBNMBaOLWMX TpeboBaHMA K mnpoueccam baHka Mo BbIGOPY KOHTpareHta Ans
38EMLLMKE,;

- aHa/M3 laHHbIX KpeAUTHOro NopTdens 3a NpoBepsieMblii MePUOA, C Liebio OLEHKN
ee CTPYKTYpbl, AMHAMWUKN U BbISBIEHNA NOTEHLUMaIbHbIX aHOMa/IMIA MO BblAayve KPesuTOoB;

- cbop ¥ CTPYKTYpUpOBaHue CBeAeHUI 0 KPeAUTHbIX JoroBopax (KOHTpareHTax);

- cbop 1 aHaNn3 OKYMEHTOB KPeAUTHbIX AOrOBOPOB (KOHTPAreHTbl), CBA3aHHbIX B
paMKax KpeLuTHON fesTenbHOCTU baHKa;

- aHam3 pgedatenbHocTM OTAena BHYTPEHHero ayaudta B paMKax aHanusa
KPeLMTHbIX LOroBOPOB (KOHTPareHToB);

- aHa/IM3 BHYTPEHHMX npouesyp no NpoTUBOAENCTBUIO KOPPYMLMKU, nerannsauum
[0X0/0B, MOJMTYYEHHbIX OT MPeCTYNHON AeATeNbHOCTU, (PMHAHCMPOBAHWNIO TePPOPU3MA.

oTan-2.

1.5.4. AHann3 0GaHKOBCKUX YCNyr AN HPUANYECKUX /UL, C TOYKM 3pPeHus
BO3MOXXHOCTY JONYLLEHNA KOPPYNUUOHHBIX 1 MOLLEHHUYECKUX CNyYaeB):

- aHanM3 KpeauToBaHWs U NPOEKTHOE (MHAHCMPOBaHWUE HOPUANYECKUX KL, B TOM
ymcne (MHaHCUPOBaHME NO roCyAapCTBEHHbLIM MPOrpaMmam;

- aHa/In3 TOpProeoro CbVIHaHCI/IpOBaHl/IFI n aHa/nm3 npoueccos MOHUTOPUHTa
BblAENMEHHbIX KPEAUTOB,

- aHaIn3 KpeamToBaHA HOPUANYECKMX NL,
oT1an-3.

1.5.5. AHann3 6aHKOBCKUX YCNyr pAna (uanyeckmx nuy (C TOYKWU 3peHus
MUHMMU3ALUN  BO3MOXHOCTEM  JONYLUEHUA  KOPPYMUMOHHBLIX U MOLUEHHUYECKMNX
C/ly4aeB):

- aHa/M3 KpeauToBaHUA (U3NYECKUX Nul, B TOM UWUCNE KpPeauTOBaHWe no
rocyAapCTBEHHbIM Nporpammam;

- aHanuM3 npowecca MOHUTOPUHTA BblfeNeHHbIX KPeLnTOB;

- HaBefleHMe CrpaBOK O 3aeMLUMKe, BK/KOYasA CBefeHUs 00 akTMBax, KOHEYHbIX
beHemLmapax, 0693aTeNIbCTBAX Nepes ApYruMn Kpeautopamu,

- aHanM3 NpefocTaB/IAeMoOro obecnevyeHns No KpeauTam,

- MpoBepka Uener MNosyyeHUs Kpeamta U LEeneBOro pacxofoBaHUS KpeaUTHbIX
CPeacTs;

- aHaM3 OTOOpaHHbIX KPEeAWUTHbIX [OroBOpOB (KOHTpareHTbl) Ha npeamer
LlenecoobpasHoCT, HaIMuMs HEKOMMEPYECKUX HEBLITOAHbIX WAN  COMHWUTESbHbIX
YCNOBWIA, NPU3HAKOB MOLLUEHHUYECKUX AEACTBUIA U 3N10yNOTPEeBNEHNIA;

- yrny6neHHbIn aHann3 oTobpaHHbIX TOM 20 KOHTPareHTOB C LENbH BbISIBNEHNS
CBefleHnin 06 nx fenosoii penyTaumm (B TOM yuncnie 06 MX BOBEYEHUW B HE3aKOHHbIE U
COMHUWTE/NIbHbIE Onepaunn), apouInpoBaHHOCTU C NpeacTaBuTensMmn baHka, a Takxe
NpoBeAeHMe  KpaTKOro  aHanmM3a  (PMHAHCOBbIX  MOKasaTene’  (MpuM  HaanMuum
COOTBETCTBYIOLUNX AAHHbIX);

- Maccoeasa npoBepKa KOHTpareHToB 3aeMLlinKoB baHka Ana onpegeneHns
NMPU3HaKOB HebnaroHafeXHOCT, KOH(IMKTa MHTepecoB, CBs3el € GeHeduumapamu,
MeHe[)KMEHTOM W COTpyAHMKamMy bBaHka, a TakXe BbIsiIBleHWe KOHTPareHToB
«OAHOAHEBOK» W [pYruxX TMpPU3HAKOB Heb61aroHafeXxXHoOCTN, BbISB/IEHWE KPEeAWUTOB,
BblJeNeHHbIX CBA3aHHbIM (appUINPOBaHHLIM iMLaMm).

OTan-4.



1.5.6. NoAroToBka OTYETHbLIX MaTepPUanoB

dopmupoBaHNe [eTaNbHOro MUCbMEHHOro OoT4yeTa Ha y36eKCKOM, PpycCKOM 1
aHT/IMIACKOM $3bIKaXx, BKNHOYalOLLErNo B cebs cnegytoLwimne OCHOBHbIE pa3fesbl:

- ONncaHne nepeyvyHsa pesynibTatoB NMPoBEAEHHbIX aHa/IN30B,
- OCHOBHbIE BbIBOAbI MO pe3ysibTaTaM BbINMO/HEHHbIX 06beMOB pa60T;

- JeTanbHOe OnucaHWe aHanusMpyembiX obnactel W CHOPMUPOBAHHbIX
HabNOAEHW;

-pa3paboTKa peKoMeHAaLuiA, HanpaBneHHbIX Ha ynydweHue 3hHeKTUBHOCTU
KOHTPO/IbHO cpefbl, NOBbILLEHNE MPO3PaYHOCTM NPOLIECCa, a TakXKe Ha ero npusefeHue
B COOTBETCTBME C TPebGOBaHMAMM [AEACTBYIOLIEr0 3aKOHOAATENbCTBA, BHYTPEHHMX
MONNTUK BaHKa 1 COOTBETCTBYHOLLMX BEAYLLMX MEXAYHApPOAHbIX MPaKTUK.

Bnok 3 - AHann3 3aKyno4Hon gesatenbHoOcT BaHka (PP)
Jtan-1.

1.5.7. AHann3 6M3HeC-NPOLECCOB B pamMKax 3aKyMno4HON AeaTeNbHOCTH:

- aHa/IM3 N OueHKa [A0CTaTOYHOCTU BHYTPEHHUX HOPMATMBHbLIX [OKYMEHTOB,
yCTaHaBNUBaKLLMX TpeboBaHMS K npoLieccaM baHka B pamkax niaHNMpoBaHMs 3aKynoYHOM
LeaTefIbHOCTN, OCYLLECTB/IEHWE 3aKyMoOK UeHTPaibHbIM O(UCOM U  CTPYKTYPHbIMU
nogpasgeneHnamm baHka W KOHTPO/IbHble Mpoueaypbl B 06/1aCTU  3aKyNOYHOM
feAaTenbHoOCTH,

- NPOBEfleHNe WHTEpPBbLIO C COTpyAHWKaMuW baHKa, OTBETCTBEHHbIMM 3a
nnaHMpoBaHue 3aKyrnoYHOW LesATe/IbHOCTM, OPraHn3auunio 1 NpoBeLeHme 3aKy MoK, a Takxe
OCYLL,EeCTBNEHME ayanTa COOTBETCTBYHOLLMX NPOLECCOB;

- aHanM3  cny4vaeB, TrAe OAWH MO0Nb30BaTe/lb  KOHTPOAMPYET BEeCb LMK
B3aMMOJENCTBMSA C NOCTaBLMKOM (MK rpynnoii NOCTaBLLNKOB);

- aHann3 3aKynoyHoW feaTeNnbHOCTU B C(hepe CTPOUTENIbCTBA 0OBEKTOB;

- aHaM3 NpPaKkTUKW MOAapKOB W TOCTENPUMMCTBA, 6NaroTBOPUTENLHOCTU U
CMOHCOpCTBA.

JTan-2.

1.5.8. AHann3 cyLLeCTBYIOLNX AaHHbIX MO KOHTpareHTam:

- @aHa/M3  JaHHbIX N0 3aKyNno4yHOW [eATeNbHOCTM W3 CUCTEMbl Yy4yeTa 3a
NPOBEPsSieMbI Mepuos C LeNbi OUEHKU ee CTPYKTYpbl, AWHAMUKM W BblSIB/IEHWS
MOTeHLMabHbIX aHOMANA;

- cbop ¥ CTPYKTypuMpOBaHMe CBeAEHMI O KOHTpareHTax baHka B pamkax
3aKyMOYHOIN AeaTeNbHOCTY;

- cbop M aHaM3 [OKYMEHTOB, CBSi3aHHbIX C MJIAHUPOBAHWEM 3aKyMOYHOA
[eaTeNlbHOCTU BbaHKa, a TakkKe WX COOTHOLUEeHWe C COOTBETCTBYHOLMMU (PaKTUYECKUM
nokasarenamu,

- BblIBNEHNE pPefKO WCNOJMb3yeMbiX MOCTaBLUMKOB, a TakKXXe KOHTPareHTos,
KOTOpble NOTEHLMANbHO HE B NOTHOM 00beMe 3afleK1apnpoBan CBOU LOXOAbI;

- aHa/M3 MOCTAaBLUMKOB OLHOTO W TOr0 >Ke MNpoAyKTa AN1A BblfBEHNA
«HeoNTUMasIbHbIX» MOAX0A0B B MpoLuecce 3aKynok;

- aHa/IM3 MapXXu No Npofaxam NPOAYKUMW KNNEHTa 18 ero BHYTPEHHEN OLeHKM
MPOW3BOACTBEHHbIX JIMHUIA NO peHTabeNbHOCTY;

- aHa/M3 KOH(MKTa MHTEPEeCcoB, NOTEHLUMaNbHbIX CBA3EN MeXAy COTPYLHMUKaMU U
KOHTpareHTaMmu MocpeAcTBOM MPAMOro BfageHus v (Mnm) yepes HEABHbIE CBA3N MeXAy

(DVI3VILIeCKI/IMI/I n opngnyeckKnmMmmn nnuami,



- aHaM3  apUIMPOBAHHOCTM  KOHTPareHToB,  POACTBEHHbIX  KOMMaHWA
KOHTPareHToB, OTHOCALLUMXCA K O4HOW KOPMOPaTUBHOW CTPYKTYPe UM UMEKOLLUX 06LLMX
aKLMOHEPOB, yupeauTenei, 6eHeduLMapos;

- NpoyMe pPUCKN B3aUMOAEWCTBMSA C COMHUTE/IbHBIMW KOHTpareHTamu [Ans
onpegeneHns npu3HaKkoB HebnaroHafeXHOCTU: HefaBHO CO3JaHHble KOHTPareHTbl Wu
KOHTpareHTbl, 3aperucTpuMpoBaHHble HEMOCPeACTBEHHO Mepef [AaToi  3aK/IYeHus
[0roBopa C HUMMW, Hamume LUCKBANU(ULMPOBAHHBLIX AMPEKTOPOB M (MM) MacCOBbIX
yupeanTenein; agpeca MacCOBOW permcTpaumm, cBssM € ODMLUIOPHLIMU KOMMAHUSIMMU,
BbISIBIEHME MCMO/Mb30BaHUA MOACTaBHbIX OpraHu3auuii  (BefeHWe napaniensHoro
bu3Heca).

oTan-3.

1.5.9. AHanu3 npouegypbl OyXranTepckoro yuyeTa B pamMKax TpaH3akuuii ¢
3aKynLmKamu:

- aHasM3 NpOBOAOK Ha KPYyrfble CYyMMbl WM Ha PeAKO WCMOJb3yemble CYeTa,
MPOBOLKM B Hepaboyee BPeMsA UM NPa3fHUYHbIE OHU;

- aHa/M3 aHOMaslbHbIX MnaTexen, TO ecTb Mepensiata Mo cuyeTam, W3/ULIHE
nunéepasnbHble YCN0BUA ONMaThl U OTPAXEHWE TpaH3aKUuMi C HOPUSUYECKUMU LMK C
OAHVM ¥ TeM XKe MMeHeM KaK eJMHOro Lie/loro B ()UHaHCOBOM OTYETHOCTM;

- @aHa/IM3 KPYMHbIX TpaH3akuWii Ha Kpyrnble CyMMbl, KOTOpble MOryT OblITb
NCMNOJIb30BaHbl Kak MomnbITKa MaHUNYyANPOBaHUA LaHHLIMU YYeTa,

- @Ha/M3  MOTEHUMaNbHO  MOAO03PUTENbHBLIX  PAacXO[0B,  COBEPLUEHHbIX C
HOPULANYECKUMUN NILLAMUN, HE (OUTYPUPYIOLLMMUY B aHHbIX yYeTa KaK KOHTPareHTbI.

JTan-4.

1.5.10. dopmupoBaHMe feTanbHOro NMCbMEHHOro OTYeTa Ha Y36eKCKOM, pYyCCKOM
M aHTIMICKOM fi3blKaX, BK/THOHAKOLLEro B Ce6a Cnefytowmne 0OCHOBHbIE pasfensbi:

- OonucaHue nepeyHs pesynbTaToB NPOBELEHHbIX aHAIN30B;

- OCHOBHbIe BbIBO/bI MO pe3ynbTaTam BbIMOSIHEHHbLIX 06bEMOB paboT;

- jeTa/lbHOe  OMucaHWe aHaiu3MpyemblX 06nactel M CHOPMMPOBAHHbIX
HabNtoAeHWA;

-pa3paboTKa peKoMeHAauuii, HanpaBieHHbIX Ha YnydlleHue 3(P(eKTUBHOCTY
KOHTPO/IbHOW Cpefbl, MOBbILIEHNE NPO3Pa4YHOCTM MNpoLecca 3akymnok, a Takke Ha ero
npuBefeHNe B COOTBETCTBME C TpebOBaHMAMU [EeACTBYHOLLErO 3aKOHOA4ATeNbCTBa,
BHYTPEHHUX MONNTUK BaHKa 1 COOTBETCTBYIOLLNX BEAYLLUX MEXAYHAPOLHbIX NPaKTUK.

Bnok 4. OueHkKa ypoBHA 3(h(PEKTUBHOCTU CUCTEMbl MNPOTUBOAENCTBUSA
OTMbIBaHUIO feHer 6baHka (AML / KYC)

Jtan-1.
1.5.11. AHanu3 npouecca «3Hai cBoero KnmeHTa» (KYC)

AHann3 MUHUMYM 40 KNWEeHTOB, UAEHTU(MLMPOBaHHbLIX B 6a3ax AaHHbIX baHka
cnefytowmmM obpasom:

a) aHaM3 MUHUMYM 25 KIMEHTOB U3 HUX 17 1opuanyeckux nuy n 8 gpusnyeckmx
nnL:

aHa/In3 K/MeHTa Mo cTaTtycy pesngeHTa (pe3vaeHTbl U HepPe3naeHThbl);

aHa/In3 No KaTeropun pucka (HU3KUI, cpeaHuiA, BbICOKWUIA);

aHa/IM3 Mo KONNYEeCTBY TpaH3aKuUNii (aHOMasbHbIN);

aHa/i3 no o6bLemy Mo obLLemMy 060pOTYy;

aHasM3 KOMMaHwWii, nognagatolnx nog Kateropuo “opgLiopHbie KoMnaHumn”



6) aHamM3 MUHUMYM 10 KIMEHTOB M3 HUX 6 OpuAanYecknx nuy 1 4 Gusnyecknx
NN

- aHa/n3 NoAo3pUTENbHbIX TPaH3aKUMIA U KOIMYECTBO 3aperncTpupoBaHHbiXx SAR
(BbICOKOE);

- aHa/n3 Mo 06bEMY CLENKY;

- aHanM3 5 K/IMEHTOB, UAEHTUMULUPOBAHHBIX KaK MONNTUYECKN 3HAUUMBbIX /UL, BO
Bpemsa aHanm3a npouecca KYC baHka.

JTan-2.

1.5.12. AHann3 TpaH3aKLMOHHbIX onepaymin 1 MOHUTOPUHIA NO BbIGOPY MUHUMYM
20 pen n3 6asbl-AaHHbIX baHKa Ha OCHOBaHMM CNefyoLWMX aHaIM30B:

- aHa/M3 KO/MMYecTBa MOSABNEHWA B CNWCKe MNOTEHUUAbHO MNOLO3PUTENbHbIX
C/ly4yaeB 3a aHa/IM3nMpyemblil nepros, (BbICOKUNA);

- aHanun3 ypoBHS pucKa (BbICOKMIA/CpeaHNIA/HNZKNIA);

- aHa/M3 TMna KnueHTa (ropuanyeckoe/pusnyeckoe nmuo);

- aHa/sm3 cTatyc pesungeHTa (pe3nieHT/Hepe3naeHT);

- aHa/M3 N0 pe3ynbTaTy  OLUEHEHHOro  cTatyca  KAueHTa  (BHeLHWIA
SAR/MOHUTOPUHT aKTUBEH/HEAENCTBUTENEH 0).

JTan-3.

1.5.13. AHann3 Noao3puTenbHOW AeaTenbHOCTM KAMeHTOB (SAR) BbiGopouHo 25
fen u3 6as3bl JaHHbIX BbaHKa, OpPUEHTMPYACb Ha (PMHAHCOBblEe TOfbl HAa OCHOBAHMWM
cnepyroLwmx aHaIn3os:

- aHann3 KIMeHToB ((hmanyeckne nuua / KOMnaHum) NONaBLUMX B YEPHbIA CMIUCOK;

- aHanu3 GeHedmumapoB, NOABMBLLUMXCA 60Mee OLHOrO pas3a B MpeAcTaB/EHHON
6ase [aHHbIX 3a YKa3aHHblA NepUoA;

- aHann3 eAaTenbHOCTM B paMKax 60/bLUMX CYMM C YY4ETOM pasHbIX Ba/IOT, TO eCTb
USD, CHF, EUR, RUB;

-feTaNbHbI/A aHa/IM3 KAMEHTOB, MOMyYMBLUIMX BbicokMe pucku (red flags) no
aHanu3y nofo3pUTENbHON AeATeNIbHOCTU KIMEHTOB.

JTan-4.

1.5.14. NoAroToBKa OTYETHbIX MaTepuanoB - (opMMpOBaHME [AeTa/lbHOro
MACbMEHHOr0 OTYeTa Ha Y36eKCKOM, PYCCKOM W aHI/IMACKOM A3blKax, BK/IOYAKOLUM B
cebs cregyloLine OCHOBHbIE pasfefbl:

- onucaHue NepeyHs pe3ynbTaToB NPOBeAeHHbIX aHaIN30B;

- OCHOBHbIE BbIBO/bl MO pe3ybTaTaM BbIMO/IHEHHbIX 06bEMOB paboT;

- JeTanbHOe OnucaHWe aHanu3MpyembiX ob6nactelm UM CHOPMMPOBAHHbIX
HabNOAEHWIA;

-pa3paboTKa peKoMeHAaLMin, HanpaBfieHHbIX Ha ynydweHue 3M(eKTUBHOCTH
KOHTPO/IbHOW Cpefbl, NOBbILIEHNE NPO3PaYHOCTM MpoLecca, a Takke Ha ero npuBeAeHne
B COOTBETCTBME C TpebOBaHMSMU [ENCTBYIOWEro 3aKOHOAATeNbCTBa, BHYTPEHHUX
NONNMTUK BaHKa 1 COOTBETCTBYIOLLNX BEAYLLUX MEXAYHAPOLHbIX NPaKTUK.

Bnok 5. lNMpoBeaeHVe BHELWIHEro ayauta WHMOpMaLun, MNOLFOTOBJIEHHOM
baHkom no 3anpocy RBI, BknoYaa npoBepKy Ha OCHOBaHWWU C/1y4YalHON BbIGOPKU
JaHHbIX N0 KnneHTam. [1oAroToBKa 3ak/iw4eHUA ANna npefoctaBneHna RBI B
COOTBETCTBMMU C UX NUCbMOM (byfeT npefocTaB/ieHo BaHKOM B npoLecce NpoBeAeHUA
ayauTa), BK/IKYasa ayauT cnegyrouiei nHgopmaunn:

Jtan-1.



Mpouec nposefeHns paboT UCMONMHWUTENEM MO MPOBELEHNIO aHann3a COOTBETCTBUA
cuctembl MOA/PT n PPOMY TpeboBaHUAM MeXAYHaPOAHbIX NpakTMK MO4/PT (AML)
C MOMOLLbIO BHELLHEro ayAuTa JO/IKeH BKNHYaTb OTBETbI Ha ClefytoLme BONpoChl:

1.5.15. OpraHusauma AML

- KOMNYeCTBO COTPYAHMKOB AML (N0 cpaBHEHMIO CO BCEM MEPCOHASIOM);

- CTPYKTypa CTPYKTypHoro otaenexHus NOL/®T;

- 0630p Tem, 3a KOTOpble 0TBeYaeT CTPYKTYpHOe oTaeneHne NOL/PT;

- JINHNA OTYETHOCTW - KOMY N KaK 4YacTO OTYUTLIBAETCA CTPYKTYPHOE OTAeNeHune
noa/oT;

- CYLLLeCTBYET N1 npsAMasa nogYnHeHHocCTb NpaBneHuno?

- COOTBETCTBYEeT NN WTaT cOTpygHMKoB no MO n ux o0643aHHOCTM OM3HeC-
MOZENN U KONNYeCTBY KMEHTOB, a TakXe npodmnto pucka baHka?

1.5.16. PUCK-OpMEHTMPOBaHHbIA MNOAXOA;

- KaKOBbl MOKa3aTe/m pUCK-opnueHTUpPoBaHHOIo noaxoaa?

- Kak baHk aHanusmpyet pucku MOL4 (AML)?

- Kakue cmsryarollme mepbl NpUMeHaoTCa?

noaxog K pucky AML oLeHMBAETCA Ha perynspHoi ocHoBe?

Kakue MHANKaTopbl ABNAKTCA YacTbH OLLEHKN PUCKOB C TOYKW 3peHusa MNO47?

1.5.17. KnueHtckasa 6a3a

- 0buee KO/INYECTBO K/INEHTOB, MPOUEHT KPYMHbIX
Kopnopaymit/MCI1/po3HUYHOIT oprosan/FI1?

- B K&X/OM U3 NepeymncrieHHbIX Bbille CerMeHTOB 6U3Heca Kakosa f0/11 K/IMEeHTOB-
pe3naeHToB/Hepe3naeHToB/0(LLOPOB?

- B KaKux 5 OCHOBHbIX OTpacnsx pabotatoT KIMeHTbl 6aHKa?

- KaKOBO COOTHOLLEHWE K/IMEHTOB C BbICOKUM W HU3KUM/CpeaHUM puckom AML?

- COOTBETCTBYET NN 3TOT KO3(MMUUMEHT MOAXOAY, OCHOBaHHOMY Ha OLeHKe
pUCKOB, B oTHOWeHuUn MO/, B MacluTabax Bcero 6aHka, onvcaHHoMy B pasgene 1.5.16?

1.5.18. YyBcTBUTENbHbIV Aen0BOi noaxond (Sensitive business approach);

- MepeyncneHve oTpacsein ¢ orpaHUYeHHbIM LOCTYMOM B paMKax

nonuTuky baHka (ecnum TakoBble MMeHTCA), KOTOPbIE pacCcMaTpuBatOTCS Kak

CerMeHTbl YyBCTBUTENbHOI0 6M3Heca? (aTOMHas, opy)XeiHas, saepHas 1 Tak ganee)
aHa/IM3 XapakTep Takoro orpaHuyeHus (TO eCTb 3anpeT WM orpaHuyeHve B %) Takux
oTpacnen?

- MepeyncnnTb XapakTep Takoro orpaHuyeHus (T.e. 3anpeT Uam orpaHuyeHue B %)
Taknx oTpacnen?

1.5.19. MonuTrKa NPUHATUA KTUEHTOB

- CYLLeCTBYIOT NI TPYMMbl KIMEHTOB, KOTOPbIE OTK/IOHEHbI U HE 06CNYXXUBAKOTCA?

- eCNn [a, TO Kakue rpynnbl KAMEHTOB He 0OCNYyXUBAKOTCA, KaK M MOYeMy OHU
onpeaensawTca?

- KakK B paMKax NMOBCeLHEBHbIX MPOLECCOB YbeanThecs, YTO yupexaeHve n FLOD
MPUAEPXKMBAKOTCS TaKOM NONNTUKN?

1.5.20. MpuHsaTtue knueHtos (Customer onboarding)

OnucaHve npoLecca NPUBIEYEHNS KIMEHTOB OTBETMB Ha C/eAytoLLme BOMpocskl:
- Kakum obpasom baHK npoBOAMT  UAEHTUUKALMIO  (DU3UYECKUX  NinL,
topnandeckmx nuu (B Tom yncne 6eHedpmymapHoro snagenbua)?



- KaK OH UAEHTUMOULMPYET PUIMYECKMX U HOPULANYECKUX UL, U KaKUEe SOKYMEHTbI
HeobxoanMbI?

- BCerja M KOMMNaeHc yyacTByeT B NpoLecce agantaumm KIneHTos? Ecnm HeT, 10
Kora KommnnaeHc OyzeT y4yacTBoOBaTh?

-KaKoe nofpasfefieHne B KOHEYHOM WTOre nNPUHWMAaeT pelleHWe O npueme
KNneHTa Ha paboTy (opraHu3aumnoHHbI acnekT)?

- yyacTByeT /i1 [paBfieHne B NpoLiecce NPUBMEYEHUS, Y eCNN [a, TO KaK U B KaKuX
cnyyaax?

1.5.21. YcuneHHaa Hagnexawaa npoBepka

- 019 KaKUX KIMEHTOB OpraHm3auus NpUMEHSET YCU/IEHHbIE Mepbl Ha/exallei
NpoBepPKN?

- KaK MOXHO rapaHTupoBaTthb, YTO pacluMpeHHas KOMMJEKCHas NpPoBepKa BCTYNUT
B CUJTy CBOEBPEMEHHO, €C/IN CTaTyC KMEHTA UM OLEHKa PUCKa U3MEHATCA?

-KaKue Mepbl MPUMEHAIOTCA B KayecTBe YCWIEHHbIX Mep B MOBCELHEBHOW
NPaKTUKe yupexxaeHna?

- B 4yeM pasHuua mexgy mepamn CDD (Due Diligence) n EDD (Enhanced Due
Diligence) B 6aHke?

1.5.22. AHann3 KAneHTa

Moxanyicta, [fainte 00630p npouecca pacCMOTPEHMs, BK/KOYas Chefytolyme
BOMPOCHI:

- KaKOBbl Mepuofnyeckne Cpoku Ansa 06HOBNeHWA? BHeapéH nn B 6aHKe PUCK-
OPUEHTMPOBAHHBIN NoAX0L4?

- Kakuve JOKYMEeHTbI/MH(opMaL s 3anpalinBaloTca B paMKax perynsapHoro o63opa

- [O/DKEH NI KNNEHT NOBTOPHO NojaBaTb BCE LOKYMEHTbI BO BPeMA PACCMOTPEHUA?
WNKN LOCTATOYHO MOATBEPXKAEHNS AeACTBUTENIBHOCTA?

- Kakoi 0TAen O0TBevaeT 3a NPOBEPKY? CYLLECTBYET /I MPUHLMN YeTbipex rnas?

- KaK CTPYKTYpupOBaH NMpoLecc ackanaumnu, ecnv NpoBepKa He 3aBepLueHa BOBpems
NN HE MOXKET ObITb 3aBepPLLEHA NOSTHOCTHIO?

- KOrpa KOMM/aeHC NPHUMAET yyacTme B 3TOM npotecce?

- KaKoBO TeKyllee COCTOsiHMe nopTdensa? Kakoid npumepHO % K/AWEHTOB B
HacTosllee BpPeMs MOJMIHOCTbKO  MPOBEpPeH U O06HOBNEH B COOTBETCTBUM C
BbILLIEYNOMSAHYTbLIMW MpoLeccaMmu NpoBepku? Ecnm ecTb OTCTaBaHWe, KakoBbl MAaHbl U
CPOKU 3aKPbITUS TAKOr0 OTCTaBaHWA?

1.5.23. MoHuUTOpUHI onepauuin no NMNOA4/dT

- CYLLeCTBYIOT NN BCEOObLEM/IOWME W afeKBaTHble CLEHapunM MOHUTOPUHra
TpaH3akuuii?

- MepecMaTpuBalOTCA M Takne CLEHapumn Ha perynspHoi OCHOBE? ec/in Aa, TO Kak
yacto?

- eCTb 1 B BaHKe aBTOMATU3MPOBAHHAsA CMCTeMa MOHWTOPMHIa TpaH3aKuuin ans
(hunbTpaymm Nogo3puTeNbHbIX TpaH3akymii B cepe MOL?

-eCTb /i1 B baHKe aBTOMaTM3MPOBAHHOE peLleHWe A7 MPOBEPKU MOMIUTUYECKN
3HaYMMbIX NnL?

1.5.24. Moaxof K N0L03pUTENbHON AeATeNbHOCTH

- CKONbKO 0653aTenbHbIX onepaumnin Heobxoaumo coobuate B M®P B 2020 rogy,
CKOMIbKO COOCTBEHHbIX BbIABNEHHbIX [MC? - CylecTByeT U  pasinyune Mexay

0053aTeNIbHOM OTYETHOCTLIO MO onepauuam nepeg MNP u COOCTBEHHbIM BbISIB/IEHNEM



6aHKOM NOJ03pUTENbHON AeATEeNbHOCTH, cBsizaHHON ¢ NMOA/PT, nomMnmo 06sg3aTeNbHON
OTYETHOCTWU?

- Kakue Mepbl NPUHMMAKOTCA Nocne 06HapyXXeHUsi NoA03pPUTENbHOM aKTUBHOCTU
(TO eCTb 3aKpbITWE CYETOB, OrpaHMYeHNe aKTUBHOCTU KIMEHTOB)? KakK KOHTponumpyeTcs
BbIMO/IHEHME TaKNX MEPONPUATUIA?

1.5.25. CaHkumn

-uMmeeTca M B baHKe aBTOMATU3MpOBaHHAasA CUCTeMa MNPOBEPKWM Ha npeaMeT
co6tofeHNsa CaHKUMIA (KNMEeHTbI 1 onepauum)?

- MOXanyincTa, YKaXute WCNOMb3yeMOro MocCTaBLiMKa AaHHbIX/COBCTBEHHOE
peLleHne MUCMOosb3yeMble CAHKLMOHHbIE CMIUCKN?

- Kak 4acto 06HOBNAKOTCA CNMUCKU? OBHOBNAKOTCA X CMUCKU aBTOMAaTUYECKU UK
TpebyeTca pyyHoe BMeLlaTeNbCTBO?

- ABNSETCA /1M MNpOBepKa Ha CaHKUWM PYYHbIM WX  aBTOMAaTU3UPOBaHHbIM
npoueccom?

- YTo ABNdeTCcA OOBLEKTOM  MpoBepkn  (kKnneHT, BB, yNOJHOMOYEHHbIE
NpeLCTaBUTENN U TaK fanee)?

- KaK 4acTo NpoBOAMUTCA NPOBepKa CYLLECTBYIOLWEN KINEHTCKOW 6a3bl?

1.5.26. KoHTpo/b

- KakoBbl pe3ynbTaTbl MOCNEAHEro BHYTPEHHero ayamTta, CBS3aHHOIO C
Mno4d/dT/CobnogeHnem TpeboBaHMI PUHAHCOBLIX CaHKLMIA - KOra U B TeYEeHMEe KaKoro
BPEMEHM OH NPOBOAMCA, 06bEM TAKOr0 ayauTa (Kakue npoLeccbl NPoBepPAnnUCh, Ob11o nu
BK/TIOYEHO BbIGOPOYHOE TECTMPOBaHME)?

- KakMe Mepbl MO CMATYEHUHO MOCNeACTBUMA OblMM  MPUHATbI MO MTOram
BHYTpPEHHero ayamra?

-CyLlecTBYeT /IM [0CTaTOYHbIA MpPOLECC BHYTPEHHEro KOHTpons (06beM w
4yactoTa)?

- KaKOBbl  pe3y/nbTaTbl  MOC/MIELHEro0  BHELHero ayauTta, CBf3aHHOrO C
Nno4d/eT/CobntofeHnem TpeboBaHMIA PMHAHCOBLIX CaHKLMWIA - KOra U B TEUYEHNE KaKoro
BpPeMeHU OH NpoBoaunca, 06bem Takoro ayamrta (Kakme npowecchl NpoBepsannch, 6b110 un
BK/THOYEHO BbIGOPOYHOE TECTMPOBaHME)?

- Kakue cmsryaroume mepbl 66111 MPUHATBI MOCe NOCNeAHero BHeLHero ayanra?

- NPOBOANTCA N1 00yYeHMe COTPyAHMKOB Mo Bonpocam MOA/PT? Kak yacto
NPOBOAATCA TaKNe TPEHUHIN?

1.5.27. NcTo4uHuK cpeacts (SoF)

- ANA KaKnX KNNMEHTOB nepef permctpaunein nposoantca SOF nposepka?

- Kak nposoanTca nposepka SOF Anga cyLwlecTBYIOLWEro KnneHTa?

- HA  OCHOBaHuKU Kakmx  [OKYMEHTOB nposepseTca SOF - Jo
perncTpaymm/cyLecTBytowne OTHOLWEHUA? [0CTaTOYHO M ANA 3TOW Lenn Leknapauun
KNneHTa unmn Tpedyetca LOKYMEHT TPeTbeil CTOPOHbI ANS NPOBEPKM UCTOUHMKA CPeACcTB?
ecnn fa, TO Kakue JOKYMEHTbI?

-npuMeHseTca N1 nopor and nposepok SOF, anddepeHUMpoBaH M OH MO
KNNEHTCKUM CErMeHTaM?

-KaK [OKYMeHTUpyeTca npoBepka SOF W rpe ata uHgopmauus XxpaHutcsa (B
cucrtemax)?

- KaK COBEPLLEHCTBYIOTCA NPOBEPKMN SOF Ans TpaH3aKUWid C HAIMYHbIMW?

1.5.28. Ocobble cnyyamn - NOIUTUKA MNONNTUYECKM 3HAUMMbBIX nunL, (PEP)
- 3anpawmnBaeT M1 baHK MHpOPMaLNIO 0 TOM, ABNSETCS NN KNUEHT MeCcTHbIM M AJ1?



- 0653aHO /11 BbaHKa Mo 3aKOHY MPOBepATb, ABAETCA NIN KNAUEHT NOJIMTUYECKU
3HaYMMbIM NIALOM, WAN (DUHAHCOBbIE Y4peXxAeHWUs MOryT nosaratbCA Ha 3asB/ieHue
KNMeHTa 0 cTaTyce MOMMTUYECKN 3HayMmoro nuua? Ecnnm 310 He Hopuanyveckoe
0053aTeNbCTBO, MPOBEPSAET NN YUpeXAeHWe cTaTtyc MOMUTUYECKM 3HAYMMOro /vua
KnneHTa (B KakMx-nmbo 6asax faHHbIX)?

-KaK WAEHTU(UUUPYIOTCA NONUTUYECKM 3HauMMble nnua (Kak MecTHble, TaK u
MHOCTPaHHbIE) [0 perucTpauny KnmeHTta?

- KakK MeCTHble MOMTUYECKM 3HAUYMMbIE nLa (KaK MECTHbIE, TaK U MHOCTPaHHbIE)
ONpefensloTcAd B CYLUECTBYIOLWEM K/MEHTCKOM nopTdene? (4actota aBTOMATUYECKUX
MPOBEPOK - EC/IN MPUMEHMMO)

- Kak 06pabaTbiBatOTCA MECTHble MO/MTUYECKU 3HAYMMble NNLA B KIMEHTCKOM
noptene? Kakue npumeHsOTcs cMsarvatowme mepbl? (EDD, BbICOKWIA PUCK, NpOBepKa
SOF pansa TpaH3akuuii, ogobpeHne COOTBETCTBMA / ynpaBfeHUs ana afgantaumum, 6onee
4acCTbli MOHUTOPUHT 1 06HOBNEHNE KY C)

- CKOJIbKO PEP B yupexaeHun (MHOCTPaHHbIX/MECTHbIX)?

- 6blIM M NoJaHbl  Kakue-nnbo SAR-bl, CBfi3aHHble C  [eATe/IbHOCTbIO
NoNNTUYECKN 3Hauymumblx nuu, B 2020 roay?

1.5.29. igeHTngpmnkauns n nposepka 6B (beneficial owner)

- KaK YupexpaeHve MaeHTUGUUMPYET 1 NpoBepseT KOHeYHOro 6eHedmumapHoro
Bnagenbua (BnagenbLes) KOPNopaTuBHOro KnneHTa? Kakme JOKYMEHTblI HEOOXOANUMbI?

- 6aHK NpoBepsieT BCE YPOBHU K/IMEHTCKOM CTPYKTYPbI?

- coAepxXaT M UCTOMHUKK, NCNO/b3YeMble A1 NPOBEPKM BCEX YPOBHEN B LIENOUKE
COOCTBEHHOCTM, He3aBUCUMble WCTOYHMKW OT TPETbUX KL, MOMUMO COOCTBEHHbIX
- 3a1BNEHNI KNNEHTOB?

- HaCKONbKO [eNCTBMTENIbHBbIMMW W CBEXWUMW [O/MKHbI OblTb 3anpoLUEeHHbIe
[IOKYMEHTbI, UTOObI X NPUHANN?

1.5.30. MonmTrka oh(LLOPHBIX KIMEHTOB

- ecnn opraHusaumsa 06CnyXUBaeT OMPLUOPHLIX KINEHTOB, KakKue CcneumasbHble
Mepbl MPUHUMAKOTCA AN 06ecrneyeHUss COOTBETCTBUA MEXAYHapOAHbIM CTaHAapTam
nog/oeT?

- N0Jano Nn ydpexnaeHune Kakne-nnbo SAR-(alinbl, CBA3aHHbIE C LeATe/IbHOCTbI0
O(h(PLUIOPHOr0 KNNEHTA UK TpaH3aKuuel B 0pMLUOPHYIO KOPUCAMNKLUUIO UK 13 Hee B 2020
rogy?

- CYLLLeCTBYET N cneyunanbHas oPgLiopHas NoaMTnKa?

-TpebyoTCcA N 1 NPOBEPAIOTCA NN Kakme-1MOo OTHOLUEHWA Ha Cylle nepeq,
BCTYM/IEHNEM B OTHOLLEHUA C OPGLUIOPHBIMU OpraHn3aunamMmn?

-TpebyeTcs nn, 4TOBbl KAMEHTbl ODMLUIOPHbLIX OpraHu3auunii MMenu Kakoe-nnbo
OTHOLLIEHWE K CTpaHe?

- TpebyeTca nn, 4TO6bI KNNEHTbI O (LIOPHBLIX OpraHu3aLmini UMenn 4efioBble CBA3M
CO CTpaHoi? Ecnun aa, TO Kak 370 nposepsieTcs?

- Kak 3arnpaluvBaeTcs U NpoBepseTcs [enoBas aKTUBHOCTb BalUMX OMLUIOPHbIX
KNNEHTOB?

1.5.31. Pa3BuTune 1 n3MeHeHNs B 061actm AML - npoLunble U NaaHupyemble

- OblIM N Kakue-nmbo M3MeHeHMs n paspaboTku B obnactn MOL (nonnTmka,
npakTunka, npoueccol nnm cuctemsl) B 2019 1 2020 rogax?

-eCNN fa, TO B KakuMx 06/1aCcTaX, 4YTO W3MEHMN0cb? YTO CNpoBOLMPOBASIO

N3MeHeHune?
- NNaHUPYHTCS N fanbHenwne nsmeHeHust Ha 2021-2023 rogbl B cepe MOL?



- ecnu [ia, To B KakKux 06/1acTax, 4to 6yaet n3meHeHo? UTO MOCYXUI0 TONYKOM K
TakuM nnaHam?

1.5.32. MonnTuka paspbiBa OTHOLWIEHWI C KAMEHTOM (OCOOEHHO M3-3a anneTuta K
pucky B cthepe MOL)

- eCTb /1 BO3MOXXHOCTb MpPEKPaTuTb [ef0oBble OTHOLUEHWA N0 MpPUYUHAM
cobntofeHns TpeboBaHNn?

- €CNIN HeT - ecTb NN Apyras BO3MOXHOCTb OrpaHU4YuUTbL [efioBble OTHOLLEHUA C
NPo61eMHbIM K/IMEHTOM, YTOObI HE ObITb BOB/IEYEHHbLIM B HE3AKOHHYHO [eATebHOCTb?

- CKO/MbKO TaKUX OrpaHmyeHunin/npekpatleHnii 6110 npuMeHeHo B 2020 rogy?

1.5.33. MNonnTurKa oTKasa KnneHTam (M3-3a annetuta K pucky AML)

- OCHOBbIBasACb Ha MOMIUTMKe GAHKOB, MOXHO /i1 0TKa3aTb B pernucrpaumm KaMeHTa
n3-3a 1060ro Nogo3peHus B oTHoweHun NMOLA? (He TONLKO B Cyyae HenpeaocTaBieHNs
TpebyeMbIX [LOKYMEHTOB, HO TakXe M3-3a Mnofo3peHuin B cepe MOL mnm acnekTos
penyTauun/roTOBHOCTU K PUCKY)

- CKOJIbKO K/IMEHTOB 6b1/10 OTKMOHeHO B 2020 rogy? W n3-3a Kaknx npuymnH?

JTan-2.

1.5.34. MogrotoBka OTYETHbIX MaTepuanos - (OPMUPOBaHME OTAENbHOrO,
[eTaNbHOro NUCbMEHHOr0 OTYeTa Ha Y30eKCKOM, PYCCKOM W aHT/IMACKOM f3blKaX, Ans
npefocTaBneHns 6aHKy KOPPECMOHAEHTY BK/IOYalOWUM B Cebs cnefytoLle OCHOBHbIE
pasgens:

- OnucaHue nepeyHs pe3yibTaToB NMPOBEAEHHbIX aHA/IM30B;

- JeTanbHOe OnucaHWe aHanusMpyembix ob6nactel u  CHOPMUPOBAHHBIX
HabNHOAEHWN;

-onucaHne BO3MOXHOCTWU nporpammbl MOA/PT (AML/CFT) ocHOBaHHON Ha
BbllLieyKa3aHHOM (M0 KaXKaoMy MyHKTY Brioka 5), ObITb OLeHeHa (BHELLUHMM ayaMTOpPOM)
Kak conoctaBumas co cTtaHgaptamu EC B ob6nactm MOA/®PT (AML/CFT)? Ecnmn He
MOJIHOCTbIO COMOCTaBMMa WM 3HAYMTENIbHO HMXKe YpoBHA EC, ykasaHue obnactel
HECOOTBETCTBUA B KOTOPbIX BbISAB/EHbI NPO6ESbI U UX NMPUYNH;

- onucaHne BO3MOXHOCTM nporpammbl MOA/®T (AML/CFT), OCHOBaHHOM Ha
BbllLieyKa3aHHOM (N0 KaXAoMy NyHKTY Bfioka 5) ObiTb OuLeHeHa (BHELUHUM ayauMTOpOM)
Kak aflekBaTHas KIMeHTCKoW 6a3e, 6U3HeC-moaenn v cTpaterun baHka;

- OonucaHWe peanu3auMyM  nnaHa N0 CMATYEHWO  MOC/MEACTBMIA  paHee
npesocTaBneHHOro KOPPecrnoHAeHTOM;

- MpoBefeHne ayamTa ¢ y4ETOM MeToAa BbIBOPOUHOr0 TECTUPOBAHUS.

- MpU BO3HWKHOBEHWM pPa3HOYTEHUSA BOMNPOCOB Mo 610Ky 5 6paTb 3a OCHOBY
aHrINACKYI0 (OpUTMHaNbHYI) BEPCUIO BOMPOCHMKA B MPUIOXKeHUN Nel K HacToswemy
TEXHUYECKOMY 33laHWIO.

1.6. MecTo OKa3aHusa ayguTOPCKUX yCyr

OkKasaHue ayguTOpCKUX YCNYr OCYLLECTBNAETCA B 34aHUN 3aKasunka

1.7.  CpoKu BbINOMHEHUA paboT N OKasaHue yCnyr:

150 fHeli ¢ paTbl 3aK/IOYEHNUA COOTBETCTBYHOLLErO LOroBOpa.

Cpok npegocTaBneHns NpeABapuTe/ibHOr0 ayAuTOPCKOro 3aktoyeHus: 135 fHei ¢
f,aTbl 3aK/TI0OYEHUA COOTBETCTBYIOLLIEr0 JOroBopa;

CpoK npefocTaBneHna NMuUcbMa PYKOBOACTBY M OKOHYaTe/bHOro ayAuTOPCKOro
3aK/loyeHns  (corslacoBaHHOro ¢ 3akasumkom): 160 [fHeid ¢ pgaTbl  3aK/IYeHUs
COOTBETCTBYHOLLEr0 A0roBopa.



Pasgen 2. Ycnosus n TpeboBaHus
2.1. YcnoBua oKasaHUAa ayguTOPCKUX ycnyr

2.1.1. BoinonHeHne paboT/okasaHue Yycnyr npegycmaTpuBaeT (opMuMpoBaHue
MPOEKTHOMW KOMaHAbl CO CTOPOHblI WCMOMHWUTENS C HafeNeHWeM A0CTaTOUHbIX
NMOHOMOYMIA, B 06beMe, AOCTAaTOYHbIM AN 3PPEKTMBHOrO OKasaHWUS YCNyr COrnacHo
HacToALero TeXHUYeCKoro 3agaHus.

2.2. TpeboBaHUsA K ydacTHUKaM

2.2.1. meTb TOCypapCTBEHHYHO peructpauymto B Pecnybnnke Y36ekucTtaH B
nopsake, yCTaHOB/NEHHOM 3aKOHOAATENIbCTBOM.

2.2.2. Hannume onbita N0 YCNELHOMY WCMNOJIHEHUIO MWHUMYM 2 (ABYX)
KOHTPaKTOB (HEO6XOAMMO MpPeAcTaBUTb KOMUM KOHTPAKTOB 06LMM OHOXKETOM He MeHee
100 Tbic. gonn. CLUA) 3a nocnegHue 3 (Tpu) rofa Ha okasaHue YCnyr creumnanbHOro
ayamuTa (opeH3nk) KomnaHunin B Pecnybnnke Y36eKncTaH.

2.2.3. Hannume B WTaTHOM pacnucaHum MUHUMYM 2 (ABYX) ayLMTOPOB C OMbITOM
paboTbl ayguta He MeHee 5 (MATW) NeT MMEKOWMUX MeXAYHapoAHble AUMNIOMbI
(cepTnduKkaTtbl), NOATBEPXKAAIOLLINE UX KBAMUKALUIO B Clhepe creunanbHoro ayaura
(thopeHsuk). MpuBeTCTBYETCS HaMuMe Yy COTPYAHUKOB ayMTOPCKOM KOMMaHUN OfAWH U3
ClefyoLmx cepTUnKaToB:

-cepTugukaT (AUNaoM) No BbISBAEHUIO (UHAHCOBLIX npecTynneHunin (Certified
financial crime specialist, CFCS);

- YneH  accoumaumy  CepTUMOUULMPOBAHHBLIX  CrneunanucTtoB B 06/1acTu
paccnefoBaHmsa (PakToB MolleHHM4YecTBa (Association of certified fraud examiners,
ACFE);

- cepTuuKat (gUNaoM) no nNPOTUBOLENCTBMIO HE3aKOHHOMY WCMO/b30BaHUIO
neHexHbIx cpeacts (Certified anti money laundering specialist, CAMYS);

- cepTudmKart BHyTpeHHero ayautopa CIA;

- ceptudukar Accouymnaumm MexgyHapoaHoro KomnnaeHc ICA;
ceptudukar CPA;
ceptudukatr ACCA/CIMA,
ceptnduka CFE.

2.2.4. Y4aCTHUK JO/IKEH COOTBETCTBOBATH C/eAyHOLWNM TpeboBaHMAM:

- MUCbMEHHOEe NOATBEPXAEHME OT yYaCTHMKA O TOM, YTO OH NMpu HEOBXOAMMOCTH
rotoB MNpuBAeYbL K Yy4yacTMIO B ayauTe B pPO/M  PYKOBOAMUTENS  MPOEKTa
napTHepa/ampekTopa/MeHemkepa, a Takxe CreyuainctoB 13 MaTePUHCKON KOMMaHWUw,

pacnonaratLlero;
- NMOATBEPXKAEHHOW 3KCMepTU30/ 061acTM PUCKOB M CLEHAPUEB 3M10HAMEPEHHbIX
AeCTBMIA B paMKax 3aKymnoYHbIX NMPOLECCOB.

2.2.5. Hannune y YuaCTHMKa WA €ro MaTepuHCKOW (upMbl  OTAENbHOro
nogpasgeneHns (B opraHn3aLMoOHHON CTPYKTYpe), Creunanm3npyoweroca Ha:

- 0Ka3aHUM KOHCaNTUHIOBbIX (He (DMHAHCOBbIN ayauT) YCAyr Mo HanpasieHUHo
pa3BUTUSA, NOBbILLEHNS 3NMEKTUBHOCTA Y ONTUMU3ALUY 32KYNOUYHON (PYHKLMMN U LieMNoYeK
MOCTaBOK;

- OKasaHWW KOHCANTUHIOBbIX (He (DMHAHCOBBIA ayauT) YCAyr MO HanpaB/EHUIO
BHYTPEHHEro ayauta u NpoTUBOAENCTBUSA MOLLEHHUYECTBY;

-0Ka3aHWN KOHCaNTUHIOBbIX (He (DMHAHCOBbIN ayAauT) YCAyr Mo Hanpas/IEHUIO
pasBUTMA, NOBbIWEHUA 3NPEKTUBHOCTU U ONTUMU3ALUN PUCKOB MPU  KINEHTCKOM
06CNyXXMBaHUMW.



2.2.6. YYaCTHUK [O/DKeH OCYLEeCTBAATL ayAUTOPCKYHD W KOHCaNTUHIOBYHO
[eATeNIbHOCTb Ha MeXAyHapo4HOM pPbIHKe He MeHee 3-X NeT.

2.2.7. YUneHCTBO B MeXyHapoAHbIX accounaLlmax.

2.2.8. [lomkeH 06/1agaTb NPaBOCNOCOBHOCTLIO B NMOTHOM 00bEME /1A 3aK/H0UeHNS
N UCNOJIHEHMA [OroBopa, a Takxe 6bITb 3aperncTprpoBaH B YCTaHOB/IEHHOM MOPSALKE.

2.3. K oT60py He AonycKarTCcsa y4aCcTHUKN:

- He COOTBETCTBYHIOLLME BbllleyKa3aHHbIM TPe60BaHNAM;

- HeHafnexallee UCMosHABLUME NPUHATbIE 0653aTeNbCTBA N0 paHee 3aKNHYEHHbIM
[0roBopam ¢ 3akasumkamu;

- Haxogsawmecs B COCTOSHUN cyaebHOro pasbupartenbCcTea ¢ 3aKa3umkom;

- HaxopAwmecs B CTaAuuW peopraHunsaunm, TMKBUaunyM n 6aHKpoTCTBa,;

- MMerLMe 3a[0/DKEHHOCTW MO0 ynnaTe HaIOroB W Apyrux 06sa3aTeNbHbIX
nnaTexeu;

-He npeaocTaBMBLUME B YCTaHOB/IEHHbIA CPOK HEOOXOAUMbIE AOKYMEHTbl AnA
yyacTus B 0T60pe;

- HaxofsWMecad Ha fJaTy paccMOTpeHWUs MpefnoXeHw B EQMHOM peecTpe
Hef06pPOCOBECTHBIX UCMONHUTENEN.

-YYaCTHUKW, 3aperncTpupoBaHHble B CTpaHax WM OTKpblBatowme 6GaHKOBCKME
cyeTa B OPhLLIOPHbBIX 30HAX;

- MeHee LIeCTU MecAUeB C [faTbl rOCYLApCTBEHHOM peructpauMyM Ha pgaty
06bABNEHNA 0 NPOBefeHUN oTbopa/TeHaepa.

Pa3sgen 3. lNopAafoK cfayn v MPUEMKU Pe3ynbTaToB ayaUTOPCKUX yCayr
3.1. Oxungaemblii pesynbrar:

Pe3ynbTaTbl OKa3aHHbIX ayAUTOPCKUX YCNyr npepocTtasnawTcsa VicnonHutenem B
BUAE ayAWTOPCKOrO OTYETA, COCTaB/IEHHbIM B COOTBETCTBUM C HaLMOHaNbHbIMK U
MeXAYyHapo4HbIMW  CTaHAapTaMn ayAUTOPCKOM [eAaTenlbHOCTU. AYAUTOPCKUIA OTYET
[JO/MKEH COofepXaTb pPeKOMeHJauuu Mo YCTPaHEHUHO BbISIBJIEHHbIX OTKIOHEHUA U
HapyLeHWA, peKOMeHZauMn U1 NPeasioKeHUs Mo  MOBbIWEHUO  3P(PEKTUBHOCTU
06CNYXMBAHUA  K/IMEHTOB, OCYLLUECTB/IEHUA 3aKyMoOK W WCMO/Ib30BaHUA [eHeXHbIX
PecypcoB, a Takxe Mo MMHMMMU3ALMIO (PMHAHCOBLIX PUCKOB U PUCKOB MOLLEHHMNYECTBA B
paMKax npoLeccoB 06CNY>KMBAHUSA KNIMEHTOB N OCYLLECTB/IEHNS 3aKYTMOK.

3.2. TpeboBaHMUs K OMOPMIEHUD pPe3ynbTaTtoB yCcayr uM WX nepegade
3aKa3uunky:

Pe3ynbTatbl ayANTOPCKUX YCNYT NPeAoCcTaBNATCA 3aka3unKy B BUAE NMNCbMEHHbIX
OTYETOB B C/efyoLLEeM NopsaakKe:

3.2.1. Bce matepuanbl [LO/KHbI MPeAOCTaBNATLCA HAa Y30EKCKOM, PYCCKOM U
aHrIMACKOM A3blKax B OYMaXKHOM BuAe B TPEX OPUTMHA/IbHBIX 3K3eMMNaspax, a TakxXe B
aNeKTpoHHOM BapuaHTe (pdf, doc, xIs n gp.) B ABYX 3K3emnaspax Ha 3/1eKTPOHHOM
HocuTene. AyAUTOPCKUIA OTYET AO/MKEH ObITb NOANMCAH MOCTPAHUYHO ayAMTOPOM
(ayoutopamu),  OCYLLECTBNABLUMM  ayAWTOPCKYH  MPOBEPKY, W  PYKOBOAWUTENEM
ayAnTOPCKON opraHun3aumn.

Pasgen 4. NapaHTUA KayecTBa

4.1. TpeboBaHnA NO 00bEMY rapaHTM KadecTBa ayAUTOPCKUX YCNyr
(dhopeH3unk):

VicnonHuTenb rapaHTUpyer:



-cobNntogeHne TpeboBaHWA, MNPeAyCMOTPEHHbIX HACTOAWMUM  TEeXHUYECKUM
3a/laHNeM;

- CBOEBPEMEHHOE M KaYeCTBEHHOE OKa3aHWe ayauTOPCKMX YCyT;

- NpUBNEYeHNe K paboTe KBaNMUUMPOBAHHbLIX CMELMANUCTOB, MMEHLLMX
COOTBETCTBYHOLLWIA OMbIT;

-B MNpOBeAeHWM ayauTa CUCTEMbl 3aKymnoK W 3P¢eKTUBHOro KCMoMb30BaHNA
AEHEXHbIX PECYPCOB;

- B NpoBeAeHMM (POPEH3NK ayanTa NPoLLECCOB 06CNYXNBAHNA KTNEHTOB;

- YTO MOArOTOB/EHHbIV MO UTOraM ayaMTOPCKOM MPOBEPKM OTYET COOTBETCTBYET
TpeboBaHMSAM  HaUMOHaNbHbIX U MEXAYHapOoAHbIX  CTaHAAPTOB  ayAUTOPCKOIiA
AeATeNbHOCTY;

- MO0 3aBepLUeHNN ayaMTOPCKMX ycnyr ((hOpeH3nK aHanus3a) nepedatb 3akas3umky
MONHbIA NaKeT JOKYMEHTOB, CBA3aHHbIX C 06bLEKTOM OKasaHWusi yCnyr, B TOM 4YuC/e BCe
mMaTepuasbl, NCNONb30BaHHbIE B X0Ae OKa3aHWA ayAUTOPCKUX YCNYT;

- BO3MECTUTb COBOKYMHbI 06bEM pacxofoB B C/lyyae HACTYMNAEHUSA rapaHTUNHBIX
06s3aTeNbCTB B NpeAenax, MpeayCMOTPEHHbIX [eACTBYHOLIMM 3aKOHOAATENbCTBOM
Pecny6/Mkn Y36eKncTaH;

- KOH(MAEHUMaNbHOCTb MH(OPMaLMK, PacKpbiBaEMO CO CTOPOHbI 3akasuuKa, a
TaKKe KOH(MAEHUNANbHOCTb BCEX MaTepuanoB W aHaMTUYECKUX [AaHHbIX, MNJaHoB,
rpatMKoB, TabnunL, U NHbIX TEKCTOBBIX U rpatimyecKnx MaTepuanoB, COCTaBNSAEMbIX U/UK
MCMNOMb3yeMbIX B XO[e OKa3aHWs ayaUTOPCKUX YCNyT;

- YTO BCe MpeAoCTaB/eHHble JOKYMEHTAL MM CO CTOPOHbI 3aKa3ymKa, B TOM Yucne
maTepuanbl U aHANMMTUYECKUX [aHHble, MAaHbl, rpaguky, Tabnnubl U UHbIe TEKCTOBbIE U
rpauyeckne  martepuanbl,  COCTaBASEMbIX  W/MAW  UCNONb3yeMbIX,  SIBASiETCA
WHTENNEKTYalbHOM COOCTBEHHOCTU 3aKa3umKa MU He NOANEXUT nepefayn TPETbMM nLam
6e3 NMMCbMEHHOI0 COornacmsa ¢ 3aKazumkom.

4.2. CpoK rapaHTuii KayecTBa pe3y/bTaToB ayagUTOPCKUX YCAyr

CpoK MO rapaHTMsM, YyKasaHHbIM B NyHKTe 4.1 HacToswero TexHWYecKoro
3aflaHns, JOMKHbI AeliCTBOBaTb B TeueHMe He MeHee 5 (NATW) NeT c faTbl 3aBepLUeHMS
OKasaHusi ayauTOPCKUX YCAyT.

BHECEHO:

3amecTuTeNb AMpPeKTopa AenapTaMeHTa
BHYTPEHHEro KOHTPO/IS U KOMM/1aeHC A.Boliko6bunos



1. Organization AML

i
ii.
iii.
iv.
V.
Vi.

Number of AML staff (compared with all staff)

The structure of AML department

Overview of the topics for which the AML department is responsible?

Reporting line - to whom, how often, does AML department report?

Is there a direct reporting line to the Board of Management?

Are the AML staff and their responsibilities adequate to the business model and
number of clients, as well as risk profile of the institution?

based approach

What are the indicators for the risk-based approach?

How does the Bank analyze the AML risks?

What mitigating measures are implemented?

Is the AML risk approach assessed on a regular basis?

What indicators are part of the risk assessment from AML standpoint?

3. Customer base

Total number of customers, percentages of large corporates/SME/retail/FI1?

In each of the business segments listed above what are the percentages of the
resident/non-resident/offshore clients??

What Top 5 major industries the clients of the Bank are active in?

Could you please provide the ratio of the high vs. low/medium AML risk clients?
Does this ratio correspond to the AML risk-based approach company-wide
described in section 27?

4. Sensitive business approach

Please list the restricted industries within the Bank's policy (if any), that are
considered as Sensitive business segments? (atomic, arms, nuclear, etc.)

Please name the nature of such restriction (i.e. prohibition or limitation in %) of
such industries?

5. Customer acceptance policy

Are there customer groups which are rejected and not serviced?

If yes, what are the groups of customers not serviced, how and why are they
defined?

How is it made sure within the day-to-day processes that the Institution and FLOD
is adhering to such policy?

6. Customer onboarding

Vi.

Please describe the process of onboarding while answering the following
questions:

How does the institution conduct the Identification for Private Individuals,
Corporates (incl. Beneficial Owner)?

How does it identify private individuals and corporates and what documents are
required?

Is Compliance always involved in the customer onboarding process? If not, when
will compliance be involved?

What unit ultimately decides if a customer is onboarded (organizational
dimension)?

Is the Board of Management involved in onboarding, and if yes how and in which
cases?



7. Enhanced Due Diligence

For which clients does the institution apply Enhanced Due Diligence measures?

How is it assured that the Enhanced Due Diligence comes in force timely, if the client's
status or risk score changes?

What are the measures that are applied as enhanced measures in the institution’'s
daily practice?

What is the difference between CDD (Customer Due Diligence) and EDD (Enhanced
Due Diligence) measures?

8. Customer review

Vi.

Vii.
viii.

Please give the overview of the review process, including the following questions:
What's the periodic timeframe for the update? Has the Institution implemented a risk-
based approach?

What documents/Information is requested within regular review

Does the customer have to submit all documents again during review? or is
confirmation on validity sufficient?

What department is responsible for the review? Is there a four-eye principle?

How the Escalation Process is structured if review is not completed in time or cannot
be completed fully?

When is compliance department involved in this process?

What is the current status of the portfolio? What approx.% of customers are currently
fully reviewed and up-to date according to the above-mentioned review processes? If
there is a backlog, what are the plans and timelines to close such backlog?

9. AML transactions monitoring

Are there comprehensive and adequate scenarios in place within the monitoring of
transactions?

Are such scenarios reviewed on regular basis? if yes, how often?

Does the Bank have an automated transaction monitoring system to filter AML
suspicious transactions?

Does the Bank have an automated PEP screening solution?

10. Suspicious activity approach

How many obligatory transactions need to be reported to FIU in 2020, how many own
detected SARs? - Is there a differentiation between obligatory transactions reporting
to FIU, and bank's own detection of AML-relevant suspicious activities, on top of the
obligatory reporting?

What measures are taken after Suspicious activity has been detected (i.e. closing of
accounts, limitation of client activity)? How is fulfilment of such measures monitored?

11.Sanctions

Does the Bank have an automated sanctions screening system (clients and
transactions)?

Please cover the used data provider/inhouse solution and used sanctions lists?
How often are lists updated? Are the lists updated automatically or is there any
manual intervention needed?

Is sanctions screening manual or automated process?

What is the Subject of screening (customer, BO, authorized representatives, etc.)?
How often is the existing client base screened?



12.Controls

Vi.

What were the results of last AML/Compliance/Financial Sanctions related
internal audit - when and for how long did it take place, scope of such audit
(what processes audited, was sample testing included)?

What mitigating measures were taken in the aftermath of internal audit?

Is a sufficient internal control process in place (scope and frequency)?

What were the results of last AML/Compliance/Financial Sanctions related
external audit - when and for how long did it take place, scope of such audit
(what processes audited, was sample testing included)?

What mitigating measures were taken in the aftermath of last external audit?
Is there an AML employee training in place? How often do these trainings take
place?

13. Source of funds (SoF)

Vi.

For which customers is SOF checked before onboarding?

How is SOF checked for an existing customer?

Based on what documents is the SOF checked - pre onboarding/existing
relationship? Is client's declaration sufficient for this purpose or is a 3rd party
document required to verify the source of funds? if yes, which documents?

Is there a threshold applied for SOF checks, is it differentiated across customer
segments?

How is SoF check documented and where is this information stored (in
systems)?

How are the checks for the SoF enhanced for the cash-based transactions
executed?

14.Special cases - Politically Exposed Person's (PEP) policy

Vi.
Vii.

Is the institution requesting information on whether a customer is a domestic
PEP?

Is the institution legally obliged to check if the client is a PEP or are the financial
institutions allowed to rely on the client's declaration about the PEP status? If it
is no legal obligation, does the institution check the client's PEP status (in any
databases)?

How are the PEPs (both local and foreign) identified before client onboarding?
How are local PEPs (both local and foreign) identified in the existing client
portfolio? (frequency of automated checks- if applicable)

How are the local PEPs handled in the customer portfolio? Which are the applied
mitigating actions? (EDD, High risk, SOF check for the transactions,
compliance/management approval for onboarding, more frequent monitoring
and KYC update)

How many PEP-s does the institution have (foreign/local)?

Have there been any SAR-s filed related to activity of PEPs in 2020?

15.BO ldentification and verification

How does the Institution identify and verify the ultimate beneficial owner(s) of a
corporate customer? Which documents are required?

Does the Bank check all levels of the customer structure?

Are the sources used for verification of all levels in the ownership chain also
contain the third-party independent sources apart from the clients' self-
declarations?

How valid and fresh should the requested documents be to be accepted?



16. Offshore customers policy
i If the institution is servicing the offshore customers, what special measures are
undertaken to assure compliance with AML/CTF international standards?
ii. Has the institution filed any SAR-s related to activity of an offshore client or
transaction to or from offshore jurisdiction in 2020?
iii. Is there a dedicated offshore policy?

iv. Is any on-shore relation required and checked before entering relationship with
offshore entities?

V. Is it required that offshore entity clients have any relation to the country?

Vi. Is it required that offshore entity clients have business connection to the
country? If yes how is it verified?

Vii. Is the business activity of your offshore clients requested and verified, how?

17.AML area development and changes - past and planned
i Have there been any changes and developments in AML area (policy, practices,
processes or systems) in 2019 and 2020?
ii. If yes, in which areas, what was changed? What triggered the change?
iii. Are further changes planned for 2021-2023 in AML area?
iv. If yes, in which areas, what will be changed? What triggered such plans?

18.0ffboarding policy (especially due to AML risk appetite)
i Is there a possibility to terminate a business relationship due to Compliance
reasons?
ii. If no - is there any other possibility limit the business relationship with the
problematic client to avoid being involved in illegal activities?
iii. How many such restrictions/terminations have been applied in 20207

19.Client rejection policy (due to AML risk appetite)

i Based on the Banks's policy, is it allowed to reject onboarding of a customer due
to any kind of AML suspicion? (not only if required documents were not
provided, but also due to AML suspicion or reputational/risk appetite aspects)

ii. How many customer onboardings have been rejected in 2020? And due to which
reasons?

20.Summary / assessment on banking standards towards AML/Compliance

i. Is AML program based on above (for each 1 till 19) can be evaluated by the
external Auditor as comparable to the EU standards of AML/CFT?
If not fully comparable or significantly below the EU Level, please point out the
compliance areas in which the gaps are identified and why?

ii. Is AML program based on above (for each 1 till 19) can be evaluated by the
external Auditor as adequate to client's customer base, business model &
strategy of the institution?



