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1 OOmmue cBeAeHHSA

1.1 HammenoBanme

Hacrosmee TexHuuecKoe 3alaHne ONpeeIIsaeT:

— mnepedeHb obOopymoBanusa IIpomssomurens kommanmm Extreme Networks (manee —
Ob6opynoBanue), YCTAaHOBJICHHOTO Ha TexHojormueckux miomankax OOO «UMS» (namee —
3aKa3zyuk), Ha KOTOPO€e 3aKyIaeTcs TeXHHUYecKas IOANEp)KKa U CEPBHCHOE o0CIy)XuBaHME (fayee —
TexHuueckas moyaep)xKa), BKJIOYas yIpaBlIeHHE YCIyraMy 110 PEMOHTY, 3aMEHE U NPEAOCTaBICHHIO
3alacHBIX YacTEH;

— PperjlaMEeHTHPYET YCIIOBHs OCYIIECTBICHHA [E€XHHYECKOH MOANEPKKH H BOCCTAHOBJIEHHS
O6opynoBaHus.

1.2 OcnoBanme, neJIu M 33Ja4H, 0Ka3bIBAEMbIX YCIyT

OcHoBanMeM I peaTU3alyy POEKTA ABJIAIOTCS:

—  OKOHYaHHE CpOKa ACHCTBHS rapaHTHHHOM TeXHU4Yeckoi noaaepxku Ha O6opynoBaHue;

— obecnedeHre HAIEXHOCTH U oTKazoycToianBocTH O6opynosanus u UT-cepBHCOB,
paboTtaromux Ha JaHHOH mnardopMme;

— samanupoBanneie UT-npoextsl Ha 2022-2024 rr. Ha MomHOCTAX O60pynoBaHus;

—  Hanuaue 6romxeTHBIX cpeacts OO0 «UMS» HanpaBiieHHBIX Ha TEXHHYECKYIO IOALEPKKY
obopynosanus UT-uadpacTpykTypsl;

Ienpio akTHBanuU TeXHUYECKOU noaaepxku O60opynoBaHus HAa HENPEPHIBHON OCHOBE
aBisercs noanepxanue cucreM UT nHPpacTpyKTyphl KOMIaHHH.

OcHoBHBIE 3a71a4l IIPOEKTA:

—  MHHUMM3AIHS PUCKOB 0TKa3a 000pynoBaHus H HH(QOpMauOHHbIX cHcTeM Kinacca IC
Business Critical;

—  OpraHM3aIMs BO3MOXXHOCTH OOHOBJIEHHS NporpaMMmHOro obecnegenns Obopynosanus;

—  3HAYMTENBHOE COKpalleHue cpokoB mpoctos ObopyioBanHus, 3a CIET ONIEPATHBHOTO
YCTpaHEHUsI HEHCIIPaBHOCTEH;

—  yCcTpaHeHHe HEHCIpaBHOCTEH B MecTe 3kcIutyaranuu Obopynosanus;

—  NOJIy4YeHHEe TeXHHYECKUX KOHCY/IbTalHii;

—  NpoBeldeHHE IUIAHOBBIX PEerIaMeHTHBIX paboT M0 AUAarHOCTUKE COCTOSHMS KOMIIOHCHTOB
O6opynoBaHus.

1.3 Ilepeuens oka3piBaeMbIX yeayr (SLA)

JleticTBYIOImMUI CEPBUCHBIN KOHTPAKT Ha 060pyI0BaHHE CHCTEMbI XpaHECHH JaHHBIX: Service

Contract ID: 5-01097142.
VYposensr Texuuueckoit nmopaepxku: TAC and Software Support — 3ameHa HEHUCIPaBHBIX

KOMIIOHEHTOB, JIOCTYTI B IIOPTAJI MOJIb30BaTe s s ckaduBaHus oO6HoBIeHuH I1O, ¢ KpyriocyToYHbM
IPUEMOM 3asBOK Ha 0OCIyKMBaHHE OT 3aKa34uKa.
B pamkax JaHHOIrO YpoBHS cepBHCa NPEAyCMaTPHBAIOTCS CIIEIYIOMHE OMLIUH:

. DOYyHKIHOHAJ Premier Support

gY,[laJleHHax HOJIepKKa 1o TenedoHy u e-mail 24/7/365

Tun noanepxKa moAepIKKa 3KCIIepTaMu oT 1 1o 3 IMHuH

3



Homepnclca CHCTCMHOTO I10 BKmoqua -

[Tomomp B HAaYANEHOM yCTaHOBKe HOJ’IBBOB&TCJII:CKOI‘O 1O
H HaCTp()HKe CCTEBOI'O COCHHHECHHA

Blc.moqena

HpHeM 3asBOK M B3aHMOJCHCTBHE C I/IcnonHHTeneM ocymecrﬂnﬂeTCH KaK 110 Teneq:nOHy, TaK u
110 3JIEKTPOHHO# 1moyTe.

Hcnomaurens HoJDKeH 0b6eceynTs BEITOTHEHHE:

1. KoHcynbTanuy npu BOSHHKHOBEHHH anmnapaTHeIX c6oeB OGOpy10BaHMs, B KOMIIIEKTALMH
yKazaHHOH B Tabmnmme Ne 2.

2. Koncynsranuu no GpyHKIHOHATEHEIM BO3MOXKHOCTSIM JinHelku OGopynoBaHus.

3. Koncynbranuu no BonpocaM KOHGHTYpUpOBaHHUs, IKCIUTyarauu OGopy 10BaHuS.

4. Koncynsranmmu no ycranoBke oOHoBneHmit (upgrade), Bepcuii (update), U ucHpaBlIeHHIA
(patches) anmapaTHBIX H IPOrpaMMHBIX IIPOIYKTOB.

5. Koncynpranmu 1O NpOBEACHHUIO IPEBEHTUBHBIX MEp IS HEAOMYINEHHA aBapHHUHBIX
curyaiuit O0opynoBaHus.

6. KoHcynbranmuu 10 npeaBapUTeNbHONW JHATHOCTHKE W JIOKAIH3AIMH BO3HUKAIOIIAX
HEHUCIIpaBHOCTEH Ha 000pyI0OBaHUH U IIPOrpaMMHOM 00eCIeueHNH.

7. KoncynpTanuu no Bonpocam paciiupeHns u Mojaepuusanua O0opynoBaHus.

8. Jlpyrue TexXHMYECKHE BOIIPOCHI, CBsi3aHHbIe ¢ (yHKImOHHpoBaHHeM OOOpyHOBaHHS H
BCTPOEHHOI'O B HErO IPOrPaMMHOT0 00ecIIeueHus.

KoHcynbTaluu JOJ/DKHBI IPOBOAMTHECS A0 OKOHYATENHBHOI'O 3aKpBHITHUS 3alpoca, MOJHATOTO
COTpyAHHKaMH 3aka3duka. [IpH HEBO3MOXHOCTU pemHTh MpobJeMy C MOMOIIBK) KOHCYJIbTAI[HH
cnenmanucT McnonHuTels, IPOBOAMBUIMK KOHCYJIBTAllMH, AOJDKCH IEpenaTh 3ampoc (3asBKy) Ha
CIEyIOIUHA YPOBEHb TEXHHYECKOH IOIIEP)KKHM W KOHTPOJMPOBATH MAalbHEHIICE BBIIOJHEHHUE
NAaHHOTO 3a1poca (3asBKH).

9. JloKyMEHTHPOBaHHUE CEPBUCHBIX 3asBOK, Ae(eKTHBIX aKTOB, aKTOB 3aMeHbl O00pyHOBaHMS
Y KOMIIOHEHTOB.

10. Boccranosnenue paborocrocobHoctd O60pyI0BaHUSA U KOMIIOHEHTOB.

11. PermameHTHBIC B IpodHUIaKTHIECKIE paboTE Ha 000PyAOBaHHUHY.

PernamentHsle u npoduiakTudeckue paboThl IPOBOAATCS HAa OCHOBAaHHM YTBEPHKICHHOTO
IOKYMEHTA, OMHCHIBAIOIIEr0 00BhEM M COICpPXKaHHE PErIaMEHTHBIX M MpoduiiakThdeckux pador, a
Taloke rpaduka BEIIONHEHUS paboT C NEPHOAMYHOCTH UX BBIIOJHEHHS U TpeOOBaHMN K HOPSIKY
BBINIOJIHEHH IPO(PHIIAKTUYECKUX padoT.

3asBKa Ha MOJNEPKKY (cepBHUCHAS 3asBKa) ONPEHEIeTCA COIIACHO CIEIYIOIHUX Y POBHEH:
Tabmuma Ne 1

Yposenn TpeboBanne

1. IlIpoBeneHue QUarHOCTUKH — 2 Yaca.

2. 3aBeleHHUE Kelica Ha MOpTaje U 3aKa3 KOMIUIEKTYIOMIUX Y IPOU3BOUTENSA — B
TEYEHHH 2 YacOB IIOCJIE IPOBEACHHS TUArHOCTHKH.

3. JocraBka 1 3aMeHa KOMILIEKTYIOIIHX — 7 KaJIeHIapHBIX JHEH.

1. IlpoBenenue qUAarHOCTHKH — 1 IEHb.

BaxxnocteNe2 | 2. 3aBeneHue Kelica Ha MopTalie U 3aKa3 KOMIUIEKTYIONIMX Y IPOH3BOIUTENS — B

TEYEHHH 8 4acoB MOCJe MPOBEICHUS THATHOCTUKH.

BaxnocteNel




3. JlocTaBka U 3aMeHa KOMIUIEKTYIOIUX — 15 KaleHOapHbIX JHEH.

1. IIpoBenenue NTUAarHOCTUKHA — 2JTHS.

2. 3aBe/leHHE Keiica Ha NOPTaJle ¥ 3aKa3 KOMIUIEKTYIOINUX Y IPOU3BOAUTENS B
TE€4EHUH pabodero AHS N0CHE NPOBENECHUS TUATHOCTHKH.

3. JlocTtaBKa ¥ 3aMeHa KOMIUIEKTYIomux — 40 KaleHIapHbIX IHEH.

IIpoune Tpebopanue:

BaxuocteNe3

e IIposenenue paboT IO 3aMEHE KOMILICKTYIOIIKX. [I0ir0TOBKA 0TYeTa O MPOBEIECHHBIX
paborax, akrax gedexranuu — 1 pabouuii 1eHb
e IIpenocrasnenue 0TBETOB — B TeueHHH 4 pabouux AHEH, Ha 3alIpOC 3a KOHCYJIbTALIHEH.

VYpoBHM BaKHOCTH MHIIUIIEHTA OMPEENSIOTCS CICAYIOUHMM 00pazoMm:

e BaxzocteNel — kpHTHYECKOE WK CepbE3HOE BIMSHHE Ha OM3HEC: HanpuUMep, YXYAIICHHE
[IPOU3BOJICTBEHHOH CPEIbl, 0TKA3 IIPOM3BOICTBEHHON CHCTEMBI MU IPOU3BOICTBEHHOTO IPHIIOXKEHHS
/ cepbe3HBIH PHCK, IOBPEXIACHUE/TIOTEPSI TAHHBIX WK PHCK CHIDKEHHUS YPOBHS 0€30IIaCHOCTH;

 BaxsocteNe2 — orpaHudeHHOe BIHMSHHE Ha OusHec MM OHW3HEC-PHUCK: HAIpHMED,
KpUTHYECKass HEIIPOM3BOJACTBEHHAs cpeda WJIM CHCTEMHas NpodiieMa, MpPOM3BOACTBEHHAs cpena
NOCTyNHAa, HO HEKOTOphle (YHKIMM OrpaHWYEHBI WM YXYIUIEHBI, CTPOrO OrPaHUYEHHOE
HCHOJB30BaHUE;

 BaxnoctsNe3 — He Biuuser Ha Ou3HEC: HampuMmep, HENPOM3BOJICTBEHHAA CHCTEMa
(HanpuMep, TecTOBas CUCTEMA) WIIM HEKpHTHYecKas IIpobiieMa, KOTOPYIO BO3MOXKHO 00OHTH Ha MecTe,
YCTaHOBKH, IIPOYHE KOHCYJIHTAIlHOHHBIE BOIIPOCHL

Hcnonautens o0s3aH OKa3pIBaTh YCIYTrd 10 TeXHHYecKo#l mosepxke OOopymoBaHus, B
COOTBETCTBHH € KaTETOPUSIMHU KPUTUYHOCTH IIpoGIIeM (IIPHOPUTETaMU), IPUHSATHIME Y 3aKa34uKa.

[Tpu obpamenun B TexuHuueckyro nomgaepkkKy VCIONHHUTENS CHElHAIMCThl 3aka3dyuka camu
OIIpEeICTAIOT Y POBEHbh KPUTHYHOCTH 3ampoca Ha OOCIy)XKMBaHHUE, KOTOPbI MOXET OBITh IIOHHXKEH B
cllyyae TpeIOCTaBiIcHHsT OOXONHOIO pemreHus.. Ycioyra OKasbIBaeTcsl /10 MOMEHTa YCTPaHCHMS
npoOJieMbl WM IO MOMEHTa, KOrja 3aka3udMK PEIInT, YTO HEeOOXOAHMMOCTh B KOHCYJIHTaTHBHOH
IIOMOIIIM UCYEpIaHa.

Hcnonuurens obecrneunBaer 3aka3zyuka Bcell nHopManueil U JOKyMEHTaluel, He0OX0 QMO
JUISL OKa3aHus Y CIIyT.

VicriofHHTENb JIOJDKEH 3aperHCTPHPOBATh B CHCTEME CIYXKOBI TEXHHUYECKOH NOIICPIKKH
mporpaMmMHoe obecmeuecHue u o0opynoBaHMe 3aka3uuka, OTHOCsAIHEcs K JaHHOMYy 13, B
CYIIECTBYIOMEH YUeTHOM 3anucy 3aKa3dHka.

WcrionHuTENb 0053yeTCs 0Ka3aTh Y CIYTH B IIOJIHOM 00BbeMe, KaueCTBEHHO U B CPOKH. 3aMeHa
KOMILJIEKTYIOLIMX 4YacTe 060pyHOBaHHS OCYIIECTBIISETCS B MOPAIKE, COITIACHO BBIIIE YKa3aHHOM
tabymie Nel.

[To mepe okazamus Ycayr McmonmHuTenbh MOJDKEH NPENOCTaBUTh 3aKa3duKy Hajulexkalle
obOpMIIeHHBIE JOKYMEHTHI: aKT CHAYH-MPUEMKH OKa3aHHBIX YCIYr, CYET-QaKkTypy. YCIyrH
CUMTAIOTCS OKa3aHHBIMH I10CJIE MOANUCAHUS 00EMMH CTOPOHAMH aKTOB CIAYH-IIPHEMKH OKa3aHHBIX
Yenyr.

KauecTBo Y CIIyr IODKHO COOTBETCTBOBATH TPeOOBaHUSAM, IPEIBABISIEMBIM K HUM 3aKa34uHuKOM,
a TAaK)Ke OHO JIOJDKHO COOTBETCTBOBATH KaYeCTBY, OOBIYHO NPEABSIBIAEMOMY K Y CiIyraM Takoro poJa.

Venyru DomkHEI OBITE OKa3aHbl KBATH(DUIHPOBAaHHEIMYU CICIAAIMCTAMH.



B ciydae HEexauecTBEHHOTO OKazaHMs Yciyr, McmonHuTenb 3a CBOHM cyeT 00s3aH HCIPaBUTH
BBISIBIEHHBIE HAPYIIEHHUS B COTJIACOBAHHbBIE ¢ 3aKa34YMKOM CPOKH.

Kaxnas CTopoHa rapanTHpyeT HAIH4HE Y Hee BCEX JIMIEH3HOHHEBIX M MHBIX Pa3pelMTeIbHBIX
JIOKyMEHTOB, TpeOyeMBIX Ul BBINIOJHEHHsA €l 0043aTeNnbCTB B COOTBETCTBUH € MPUMEHHMBIM
3aKOHOAATENECTBOM PV3.

JUis ocylIecTBIEHHsST TEXHHUYECKOW MOMIEPXKH MOJDKHO OBITh Ha3HAYEHO YIOJIHOMOY €HHOE
JIMIIO ¢ COOTBETCTBYIOMIEH KB (UKaLue, Co 3HaHUEM aHTVIMHCKOTO B PYCCKOIr0 S3HIKOB.

VIOMHOMOYEHHOE IHIO (CyMepBH30p/MEHEmKep) OyAeT CIyXKHUTh OCHOBHBIM KOHTaKTHBIM
oM ¢ VICIoHUTEIEM YCIIyT ¥ JIMYHO OCYHIECTBIIATH IEPCOHANBHBIN KOHTPOJIb BCEX OKa3bIBACMbIX
YCIIyT, IPOBOAMMBIX B PaMKaX 3asBJICHHOTO 3aKa34uKOM IIEPEYHS YCIIYT.

3aka3yMK TIPeNOCTaBlisieT MepcoHalny VMcHomHuTeNs KpYIJIOCYTOYHBIH (QH3HYECKHA |
ynaneHHsii nocryn k OOOpyZOBaHHMIO Ha IIEPHOJ JESHUCTBHSA CEPBHCHOTO KOHTPAaKTa. Y CIIOBHS
yIAIEHHOro MHoaKmodenus VcnonHutens K oOOpYHOBAaHMIO OIOIHHMTEIBHO OrOBAPUBAIOTCH C
IpecTaBUTENIeM 3aKa3duKa.

2 MecTo u yc/10BHS OKa3aHHA yCayr

Bce paboThl MPOBOISTCS KakK JIOKAIBHO, N0 (akTHdeckoMy ajpecy 3akaszuuka (Pecmybimka
V36exucran, JOnycabanckuii paiion, r.TamkenT, np. Amupa Temypa, 24, (Llearpanbusiit opuc, 000
«UMS»), Tak ¥ ynaneHHo. IIpu 3TOM HCHONB3YIOTCS CTaHAAPTHLIE KaHAJBI CBS3H C BO3MOXXHOCTBIO
mdpoBaHHs TAHHBIX, B COOTBETCTBHM C COIVIACOBAHHBIMH PETTIaMEHTaMH IIPOBENEHHS MONOOHBIX
pabot mexay 3akazuukoM u VicnoHHUTEIEM.

3 O0mme TpeOoBaHUA K YIACTHHKY

CrpaTerus MOJIEPKKH OCHOBBIBAETCS HAa O TOM, YTO €IMHCTBEHHBIM CIIOCOOOM JOCTIKCHHS
BHICOKOTO  KadecTBa yCJIYI  SBIIOTCS  HENpephIBHBIC, COBMECTHhIE ¢  FcmonHuTenewm,
1leleHanpaBJIeHHbIE ASHCTBHS [0 00ECTIeYeHHIO 0TKa30ycToHunBOM paboTsl OOOpYAOBaHHS.

HcnomHuTeNeM YCIyr TEXHHYECKOH MOMNEPIKKM MOJKET BBICTYIATh YYaCTHHK € HaIMYHECM
NIAPTHEPCKOTO CTaryca, AWIEPCKUM COIJIAIICHUEM HIIM MHBIM JOKyMEHTOM, JNAfoMpM IIpaBo Ha
NpeICTaBJIeHHe TeXHHYECKOH monepxku A1 OOopynoBaHHs B COOTBETCTBHU C YCTAHOBJICHHLIMHU
[Tpoussoautenem OOOpyI0BaHHS CTaHIapTaMH.

PexoMmenayercs Hanuuyue Ha ckiage McmonnHmTens HEOOXOQMMOTO KOJIMYECTBA 3alacHBIX
vacTeif JUIs OIIEPaTHBHOTO BOCCTaHOBIIEHHS paboTocnocobHocTH O60pynoBaHus 3aKa3vuka.

HUcronHUTENb AOJDKEH uMeTh ABTopm3oBanHylo Kommanwmeii ITpoussomurenem CepBHCHOTO
napTHEpa, 3aHMMAIONIEHics CEPBHCHBIMH 3alpocamy 3aka3umka. 3aKa3duky [OIDKHA OBbITh
IIPeIOCTaBICHA BO3MOXKHOCTh aPECOBATEH BONPOCH! B TEXHHYECKYIO MOEPKKY VicronmHuTes.

VICIONHUTETh JOJDKEH HMETh B CBOEM [ITare HE MeHee MBYX CepTU(QUIMPOBAHHBIX
CIIEIHAIKCTOB TI0 OKA3aHUIO 3asBJICHHBIX YCIIYT.

4 Tlepedennr OfopyaoBaHHs H CPOKH OKa3aHHS yCJIYT
TpeOyeMelit CpPOK NMPENOCTaBIEHHs TeXHHIeCKOH momnepkku Ob6opynosanus — 36 (TpuauaTs
IECTH) MECALIEB.



Coucox ObopynoBanus, UL MOKPHITHA TEXHNIECKOU MOIIEPIKKOM:

: | Service
Ne HaumeHnosanue Part # ~ Product
; ..Eif . .j: . .. Type .
VSP 7254XSQ F2B - ACPSU | ECT200A1F- | EW TAC & | 97000- ———
I | NOPC E6 OS H34078 | H34078
VSP 7254XSQF2B - ACPSU | EC7200AIF- | EW TAC & | 97000- e —r
> | Nopc E6 OS H34078 | H34078
[ TAC
VSP 7200 460W ACPSUF2B | ECT205AIF- | o= | o ———
, | MoPO) E6 eiie
pport only
. TAC
VSP 7200 460W ACPSUF2B | ECT205A1F- | 8¢ | ————
4 (o2 s support onl
pport only
ERS4950GTS NO POWER ALA900A03- | EW TAC & | 97000-
5 | CORD E6 OS H34068 | H34068 IIOLISAT21S
ERS4950GTS NO POWER AL4900A03- | EW TAC & | 97000-
6 | CORD E6 OS H34068 | H34068 Letasiilie
TAC
s AVI903A | gsoftware | 97000 160149002035
7 support only
TAC
e bRl Ay190A0 | gsoftware | 97000 17AR3230203P
8 support only
AA1403015- | tAC
SEP+ SR MMF 300M = &Software | 97000 1914P-00152
9 support only
AA1403015- | TAC
SFP+ SR MMF 300M -~ &Software | 97000 1914P-00255
10 support only
AA1403015- | TAC
SEP+ SR MMF 300M o &Software | 97000 1914P-00261
11 support only
AA1403015- | TAC
SFP+ SR MMF 300M o &Software | 97000 1914P-00265
12 support only
AA1403015- | TAC
SFP+ SR MMF 300M o &Software | 97000 1914P-00269
13 support only
AA1403015- | 1AC
SFP+ SR MMF 300M s &Software | 97000 1914P-00276
14 support only
AA1403015- | TAC
SFP+ SR MMF 300M L &Software | 97000 1914P-00278
15 support only
AA1403015- | AC
SEP+ SR MMF 300M 53 &Software | 97000 1914P-00288
16 support only
AA1403015- | TAC
SFP+ SR MMF 300M . &Software | 97000 1914P-00291
17 support only
AA1403015- | TAC
SFP+ SR MMF 300M o &Software | 97000 1914P-00295
18 support only
AA1403015- | TAC
SEP+ SR MMF 300M o &Software | 97000 1914P-00298
19 support only
AA1403015- | 2C
SFP+ SR MMF 300M oo &Software | 97000 1914P-00302
20 support only

Tabnuma No2




TAC

SFP+ SR MMF 300M BAI001S | gsoftware | 97000 1914P-00318
21 support only
AA1403015- | A€
SFP+ SR MMF 300M L " | &Software | 97000 1914P-00325
22 support only
AAl403015- | TAC
SFP+ SR MMF 300M . &Software | 97000 1914P-00329
23 support only
AA1403015- | TAC
SFP+ SR MMF 300M - &Software | 97000 1914P-00330
24 support only
AA1403015- | L2C
SFP+ SR MMF 300M o &Software | 97000 1914P-00335
25 support only
AA1403015- | A€
SFP+ SR MMF 300M = &Software | 97000 1914P-00338
26 support only
AA1403015- | TAC
SFP+ SR MMF 300M o &Software | 97000 1914P-00342
27 support only
AA1403015- | 1AC
SFP+ SR MMF 300M - &Software | 97000 1914P-00345
28 support only
AA1403015- | A€
SFP+ SR MMF 300M - &Software | 97000 1914P-00349
29 support only
AA1403015- | A€
SFP+ SR MMF 300M 5 &Software | 97000 1914P-00350
30 support only
AA1403015- | 14C
SEP+ SR MMF 300M 55 &Software | 97000 1914P-00354
31 support only
AA1403015- | 1AC
SFP+ SR MMF 300M = &Software | 97000 1914P-00358
32 support only
AA1403015- | TAC
SFP+ SR MMF 300M - &Software | 97000 1914P-00373
33 support only
AA1403015- | TAC
SFP+ SR MMF 300M oo &Software | 97000 1914P-00378
34 support only
AA1403015- | TAC
SFP+ SR MMF 300M i &Software | 97000 1914P-00379
35 support only
AA1403015- | A€
SFP+ SR MMF 300M s &Software | 97000 1914P-00384
36 support only
AA1403015- | TAC
SFP+ SR MMF 300M = &Software | 97000 1914P-00392
37 support only
AA1403015- | AC
SFP+ SR MMF 300M & &Software | 97000 1914P-00394
38 support only
AA1403015- | TAC
SFP+ SR MMF 300M 5 &Software | 97000 1914P-00397
39 support only
AA1403015- | A€
SFP+ SR MMF 300M Bt &Software | 97000 1914P-00400
40 support only
AA1403015- | 1AC
SFP+ SR MMF 300M o &Software | 97000 1914P-00402
41 support only




TAC

SFP+ SR MMF 300M AAIA001> | gsoftware | 97000 1914P-00405
42 support only
AA1403015- A
SFP+ SR MMF 300M E6 &Software 97000 1914P-00408
43 support only
AA1403015- | 14C
SFP+ SR MMF 300M E6 &Software 97000 1914P-00413
44 support only
AA1403015- | LAC
SFP+ SR MMF 300M E6 &Software 97000 1914P-00417
45 support only
AA1403015- | A€
SFP+ SR MMF 300M E6 &Software 97000 1914P-00438
46 support only
AA1403015- TAS
SFP+ SR MMF 300M E6 &Software 97000 1914P-00420
47 support only
AA1403015- | AC
SFP+ SR MMF 300M E6 &Software 97000 1914P-00425
48 support only
AA1403015- | aC
SFP+ SR MMF 300M E6 &Software 97000 1914P-00430
49 support only
AA1403015- | 1AC
SFP+ SR MMF 300M E6 &Software 97000 1914P-00487
50 support only
AA1403015- | TAC
SFP+ SR MMF 300M E6 &Software 97000 1914P-00496
51 support only
AA1203015- | TAC
SFP+ SR MMF 300M E6 &Software 97000 1914P-00516
52 support only
AA1403015- | TAC
SFP+ SR MMF 300M E6 &Software 97000 1914P-00522
53 support only
AA1403015- | 1AC
SFP+ SR MMF 300M E6 &Software 97000 1914P-00548
54 support only
AA1403015- | 1AC
SFP+ SR MMF 300M E6 &Software 97000 1914P-00564
55 support only
AA1403015- | i2C
SFP+ SR MMF 300M E6 &Software 97000 1914P-00572
56 support only
AA1403015- | 14C
SFP+ SR MMF 300M E6 &Software 97000 1914P-00586
57 support only
AA1403015- | A€
SFP+ SR MMF 300M E6 &Software 97000 1914P-00616
58 support only
AA1403015- TAC
SFP+ SR MMF 300M E6 &Software 97000 1914P-00632
39 support only
AA1403015- | 1AC
SFP+ SR MMF 300M E6 &Software 97000 1914P-00653
60 support only
AA1403015- TAC
SFP+ SR MMF 300M E6 &Software 97000 1914P-02681
61 support only
AA1403015- o
SFP+ SR MMF 300M E6 &Software 97000 1914P-02895
62 support only




TAC

SFP+ SR MMF 300M BAID0I> | gsoftware | 97000 1914P-02924 1
63 support only
AA1403015- | A€
SFP+ SR MMF 300M o &Software | 97000 1914P-03399 1
64 support only
WasoTe. | TAC
SFP+ SR MMF 300M 2 &Software | 97000 1914P-03411 1
65 support only
AA1403015- | 1AC
SFP+ SR MMF 300M . &Software | 97000 1914P-03416 1
66 support only
AA1403015- | A€
SFP+ SR MMF 300M = &Software | 97000 1914P-03451 1
67 support only
AA1403015- | 12C
SFP+ SR MMF 300M i &Software | 97000 1914P-03644 1
68 support only
AA1403015- | LAC
SFP+ SR MMF 300M & &Software | 97000 1914P-03650
69 support only
AA1403015- | A€
SFP+ SR MMF 300M i &Software | 97000 1914P-03811
70 support only
AA1403015- | TAC
SFP+ SR MMF 300M i &Software | 97000 1914P-03901 1
71 support only
AA1403015- | PoC
SFP+ SR MMF 300M o &Software | 97000 1914P-04062 1
72 support only
AA1403015- | TAC
SEP+ SR MMF 300M i &Software | 97000 1914P-04064 1
73 support only
AA1403015- | TAC
SFP+ SR MMF 300M o &Software | 97000 1914P-04100 1
74 support only
AA1403015- | A€
SFP+ SR MMF 300M 5 &Software | 97000 1914P-04169 1
75 support only
AA1403015- | TAC
SFP+ SR MMF 300M 2 &Software | 97000 1914P-04103 1
76 support only
AA1403015- | 1AC
SFP+ SR MMF 300M iy &Software | 97000 1914P-04128 1
g7 support only
AA1403015- | 1AC
SFP+ SR MMF 300M o &Software | 97000 1914P-04167 1
78 support only
AA1403015- | 1AC
SFP+ SR MMF 300M i &Software | 97000 1914P-04175 1
79 support only
AA1403015- | TAC
SFP+ SR MMF 300M : &Software | 97000 1914P-04177 1
80 support only
AA1403015- | TAC
SFP+ SR MMF 300M : &Software | 97000 1914P-04191 1
g1 support only
AA1403015- | 1AC
SFP+ SR MMF 300M e &Software | 97000 1914P-04181
82 support only
TAC
SFP+ SR MMF 300M 2?1403015- &Software | 97000 1914P-04187
83 support only
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TAC

SEP+ SR MMF 300M AAIAOOL | gSoftware | 97000 1914P-04189 1
84 support only
AA1403015- | 12C
SFP+ SR MMF 300M s &Software | 97000 1914P-04193 1
85 support only
AAL403015- | Los
SFP+ SR MMF 300M . &Software | 97000 1914P-04213 1
86 support only
AA1403015- | 1AC
SFP+ SR MMF 300M i &Software | 97000 1914P-00621 1
87 support only
AA1403015- | 1AC
SFP+ SR MMF 300M o &Software | 97000 1914P-03049 1
88 support only
AA1403015- | A€
SEP+ SR MMF 300M : &Software | 97000 1914P-03407 1
89 support only
AAL403015- | 2hC
SFP+ SR MMF 300M a5 &Software | 97000 1914P-03052 1
90 support only
AA1403015- | AC
SEP+ SR MMF 300M o &Software | 97000 1914P-03152 1
91 support only
AA1403015- | LAC
SFP+ SR MMF 300M E6 &Software | 97000 1914P-04197 1
92 support only
AA1403015- | 1AC
SFP+ SR MMF 300M i &Software | 97000 1914P-04201 1
93 support only
AA1403015- | TAC
SFP+ SR MMF 300M > &Software | 97000 1914P-04243 1
94 support only
AA1403015- | LAC
SFP+ SR MMF 300M = &Software | 97000 1914P-04378 1
95 support only
AAl403015- | TAC
SFP+ SR MMF 300M - &Software | 97000 1914P-04380 1
96 support only
AA1403015- | 12C
SFP+ SR MMF 300M s &Software | 97000 1914P-04388 1
97 support only
AA1403015- | TAC
SFP+ SR MMF 300M i &Software | 97000 1914P-04389 1
98 support only
AA1403015- | TAC
SFP+ SR MMF 300M 2 &Software | 97000 1914P-04398 1
99 support only
AA1403015- | oC
SFP+ SR MMF 300M = &Software | 97000 1914P-04241 1
100 support only
AA1403015- | TAC
SFP+ SR MMF 300M o &Software | 97000 1914P-04220 1
101 support only
AAL403015- | oo
SFP+ SR MMF 300M = &Software | 97000 1914P-04226 1
102 support only
AA1403015- | TAC
SFP+ SR MMF 300M = &Software | 97000 1914P-04232 1
103 support only
AA1403015- | TAC
SFP+ SR MMF 300M i &Software | 97000 1914P-04237
104 support only
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5 TpeboBanus o 6e30nacCHOCTH

Hcnonautens OyaeT BBITONHATH IUIAHOBYIO M aBapuitHyio aumarHoctuky OOopynoBanus c
HCIIONIb30BAaHMEM IIEPCOHAa HA MeECTe DSKCIUTyaTallil WM METONOM YIAJIeHHOTO IOCTyla K
ObopyroBasHIoO.

Bece ycnyrn JODKHBI  COOTBETCTBOBaTH TPEOOBAHUSAM  DKOJOTHYECKHX, CaHHUTAPHO-
THTHEHUYECKMX, IIPOTHBOIOXAPHBIX M JPYIHX HOPM B COOTBETCTBHH C JEHCTBYIOIIHM
3aKOHOHATEIbCTBOM PecryOnuku Y36ekucras.

6 Ilopsaook caavu U NPHEMKH Pe3yJIbTATOB YCJIyT

Cravya-npueMKa yCIyT 3a IHEepHOJ MOJIEPKKH JOJDKHA OCYIIECTBISTHCS HA €XEMECSIHOM
OCHOBE Ha OCHOBaHMHM cueTa (akTypel u AKTa CJauYd-TIPUEMKH OKa3aHHBIX YCIyr 3a
COOTBETCTBYIOIIMM NIEPHOLL.

ExxemecsgHO 1o (pakTy OKazaHHs YCIyT, ¢ MOMEHTa MOJIy4eHHs Mpenoruiatsl VcnonHUTens
OKa3bIBACT ©KEMECIYHYIO YCIYry MO TEXHHYECKOH MoAnepKKe 000py10BaHusl, COrNIaCHO 00beMaM H
NepeyHI0 yKa3zanHbiX B Tabmuie Ne 2 HAcTOSINEro TEXHUYECKOTO 3alaHus. VcnmonHuTelnb
IpeIoCTaBIAeT 3aKa3urKy cueT-(akTypy U AKT cOauyd-IPHEMKH OKa3aHHBIX YCIYT 3a MECAI B CPOK
HE MO3/IHEE CEABMOr0 YHCIa CASIYIOIIEro MecsIia 3a OTYCTHBIM.

3aka3zduk B T€UCHHE 5 (MATH) pabounux OAHEH ¢ HaThl HOMydYeHHs cueT-(QaKTyphsl 1 AKTa CIad-
MPHEMKH OKa3aHHBIX Y CIIyr NMOANHCHIBAET UX WM BO3BpamiaeT VICIOMHUTENO ¢ MOTHBHPOBAHHBIM
OTKa30M OT MpHEMKH YCayr. B ciaydae MOTHBHpPOBAaHHOIO OTKa3a 3aKa3uuMka OT IPHEMKH YCIYT,
CropoHamH, B TPEXIHEBHBIH CPOK, COCTABIISETCS U MIOANMUCHIBAETCS AKT BBISIBICHHBIX HEIOCTATKOB U
OTCTYIUICHHH OT yCIIOBHit 3aKIoueHHOro JloroBopa ¢ yka3aHHEM CPOKOB HX YCTPAHEHHUS.

BrlgBNeHHBIE TIPH IpHEMKE YCIyr HEOOCTATKM W OTCTYIUIEHHS OT YCIIOBHH 3aK/IIOYEHHOI'O
Jorosopa ycrpansorest McionHuTeNeM 3a cBoi cuer B Tedenue 10 (necsatu) pabouux nueit.

7 TpeboBaHus K cpoKy H 00beMy Npea0CTaBJIEeHHs rAPAHTHI KadecTBa yCuayr

Ucnonuurens IIPOHU3BOIUT OTIpPaBKY/pPEMOHT H/Anu 3aMEHY HEUCIIPaBHOTO
000py10BaHHs/ IEeTAIIH.

3aka3unk cBa3biBaeTcs 1o ['opsueit Jlunuu (tenedon, dake, e-mail), 1100 UHBIM JOCTYIIHBIM
criocobom ¢ Ucnonnutenem. JlanpHeillnue AEHCTBUSA IO AEMOHTAXy M JIOTHCTHKE KOMIIOHEHTOB
obopynoBanus MconsuTens 6eper Ha ceds.

["apanTuitHBIi CpOK Ha 3aMEHEHHOE 000pyAOBaHHUE B XOAEC TEXHUYECKON IMOIIEPKKHU HE MEHEE
12 mMecs11eB ¢ MOMEHTA BBOJIA B 3KCILTYATAIHIO.

Hcnonnurens opraHusyeT MOCTaBKY OTPEMOHTHPOBAHHBIX HIIM 3aMEHEHHBIX KOMIIOHEHTOB
O6opynoBaHus COIIACHO YCTaHOBJICHHBIM CpOKaM B IyHKTe 1.3.

HcnonHuTenb MOXET IO CBOEMY YCMOTPEHHIO OTPEMOHTHPOBATH WM 3aMEHHMTH JHO0OMH
HEHCIIPaBHBIM KOMIIOHEHT Ha paHee OTPEMOHTHPOBAHHBIH B GaOpHYHBIX YCIOBUIX KOMIIOHEHT.

HcnonnuTtens HECET OTBETCTBEHHOCTh 3a MOJIEP)KAaHUE B MECTE€ YCTAHOBKM JOCTAaTOYHOI'O
KOJINYECTBA 3allaCHBIX YacTed M pacXo/IHBIX MaTepUaJIOB.

Hcnonaurens OOMKEH TapaHTHPOBaTh, 4YTO YCIyrd OYyIyT OKa3aHBI B COOTBETCTBHH C
OOIENPHHATEIME CTaHIAPTaMH OKa3aHHS yCIIyT U IPOdeCCHOHANBHOM KBaTH(DUKAIIHEH OpraHu3aluii,
HUMCIOIUX COOTBETCTBYIOLIHMH ONBIT ¥ KOMIETEHIMIO OKa3aHU ITOOOHBIX WIH aHATOTHYHBIX YCIIyT.
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IIpu o6HapyxeHnH 3aKa39uKOM HEJIOCTATKOB B OKa3aHHBIX yciIyrax VICIIONHUTENb TOJDKEeH YCTPaHATh
TaKhe HeIoCTaTKU 0e3 TOMOIHUTENBHOM OILTAaThl 3aKa34HKOM.

8 Ilpouenypa mepeqavu HCKIIOYHTEILHLIX IPAB H HHBIX JOKYMEHTOB
TpeGoBanus He NPEIBSIBISIOTCS.

9 TpeGoBaHHs 10 TEXHHYECKOMY 00yICHHIO IEPCOHAIA
TpeboBanus He NPEBABISIOTCS.

10 IIpoume TpeboBanus
Obs3aTenbHBIM yCJIOBHEM OKa3aHUA yciyr no TI1 seisieTcs cobiroieHue npaBuil AeHCTBYIOMErO
BHYTPEHHETO pacnopsaaka 3aKa3duka, KOHTPOJIBHO-IIPOIYCKHOIO PEXUMa, BHYTPEHHHX IOJIOKCHHUH,
HHCTPYKIMH ¥ TpeOOBaHMMN, 0 KOTOPBIX 3aKa34yuK yBeAOMHUT Mcnonauters. 3aka3quk MpeaoCTaBIsieT
VicmomHuTEMIO COMCOK M KOHTAaKTHBIE JIaHHBIC MEPCOHANA, YIIOJHOMOYEHHOIO MM Ha KOHTAKTHI C
HcnonauTeneM 1o pemIeHHIo 3asBiIeHHBIX IpobieM. [Ipy n3MeHeHnn KOHTaKTHHIX HaHHBIX CiryKObI
Cepsuca, McnonauTens 00513aH OTHPaBUTH COOTBETCTBYIONIEE YBEJOMIICHHE 3aKa3UHKY MUHUMYM 32
3 (TpH) IHA A0 TaKUX U3MEHEHUH
HcnomauTens T0JDKEH COOTBETCTBOBATE CIICAYIOUINM KPHUTEPHAM:
—  HalIu4yhe HeOOXOAMMBIX TEXHHYECKUX, (PMHAHCOBBIX, MATEPHAIBHBIX, KAJPOBBIX U APYTHX
PECYPCOB JIJIsl HCIIOITHEHHUS I0TOBOPA;
— IPaBOMOYHOCTH Ha 3aKJIIOYCHHUE JOTOBODA;

OTCYTCTBHEC 3aI0JDKEHHOCTH IIO YIINIATC HAJIOTOB H JIPYTHX 00s13aTETBEHBIX ILIaTEKEH;

OTCYTCTBHE BBEJICHHBIX B OTHOIIIEHHH HETO Ipouenyp 6aHKpOTCTRa;
—  OTCYTCTBHE 3aIlUCH O HeM B EIMHOM peecTpe HeTOOPOCOBECTHBIX UCITOIHUTENICH.
— Marpuuna pacnpee/ieHisi OTBETCTBEHHOCTH NMPH oKazaHum Y ciiyr

Texnudeckoe o0cjayKHBAHHE Henmonnureas | 3akazuui

JlocTYNHOCTE CHCTEMBI

e
=

O6Hnapy>xeHue U Ki1accHUKaLMs TPUOPUTETHOCTH MPOOJIEMEI,
OTKPBITHE 3aMpoca jisi pelIeHHA

JloctaBka 3anuacreii, BK/IIO4as TAMOXKEHHYIO OYUCTKY M JIOTHCTHKY

VcraHoBKa 3anacHbIX YacTei

ITpousBoauTh HAaCTPOiKY 00OpYAOBaHUA 3aKa34yMKa 10 3aIpocy

IIpenocTaBnaTh CTATUCTUKY pellieHHs NpodieM 3a OTHETHBIN MepHOR

AR e ® R
> AJ o

PerucrpupoBats Bce o6opynosanue Ha noprane [lpousBogurens

Oo0noBJienns, HCHPABJICHHN, KOPPEKTHPOBKH HPOrpaMMHOro ofecneyeHuns

IIpenocraBute MeTox NpoLELyphI

Onpenenuts BpeMsi yCTaHOBKH

VYcranosuts [Iporpammuoe obecnieuerins

> A | &
el e o] e

npOBCPHTB paﬁo*ry YCTaHOBJICHHOI'O NpOrpaMMHOTo 06ecnequHx,
PEILIHTD OCTaBaThCA JIH Ha HOBOM IpOrpaMMHOM obecreueHuH I
OTKAaTHTBCA Ha CTapoe NMpOorpaMMHOE obecneuenue
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CepBHCLI JJIst pexoﬂqmrypauun CHCTEMBbI H peKOMEHIAIHHA

IpenocTaBuTh TEXHUYECKHE TpeOOBaHMA R R
Brenpenue texHuvyeckux Tpeboranuit R A
ITpenocTaBuTh TEXHHUYECKHE peKOMEHAALIUH R I

PaspaboTano:

R (om anen. Responsible) — nenocpedcmeennuiii ucnonnumens,

A (om anen. Accountable) — omeemcmeennoe nuyo, Komopoe pyKosooum pabomoil
UCNOHUMEIA,

C (om anen. Consulted) — xoncymomanm (cneyuanucm aubo sKcnepm 6 HpeoOMemnol
obnacmu, K ubell noMowu npubezaem omseemcmeeHHoe IUYO 00 NPUHAMUS KOHKPEMHbIX
peuierutl);

I (om anan. Informed) — nabniodamenv, unHghopmupyemoe nuyo (uyo, KOMOPoe HAGLEHCUM
yeedomaams 0 xo0e (Mubo pe3ynomamax,) 6bINOJHEeHYUs 3a0a4u)

a7

2 'g/—-"éﬁt_.EA SnxeBuy

CormacoBano:

Hupexrop no UT TAT Tb

HaganpHuK OTHENA SKCIUTyaTalluu

UT-undpacrpyxrypsr IUT Th

A.B. CtexnsaHos

P.A. AGnynbBaaT

Lot Ne coBowo

) @ o

CoDoc rd oL

’
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KPUTEPMW TEXHUHECKOM OLIEHKU

Mpeaver OHII: Yenyru no Texnudeckoi nojiepike obopynosanus Extreme Networks Ha 36 (Tpuauate mecTs) Mecsien
Huuusnatop: JHUT Th
k f OKYMEHTBI, HeoGXoanMbIe 210
Ne Kpurepuii oKy i A " Ouenka Ipumeyanne
OCYLIECTB/ICHHA ONEHKH
Hanwnumne naptaepckoro cratyca [Tponssoaurens
/nunepeKoro cornauenus HH HHOTO JOKYMEHTA, JatoLIHil
1 [npaBo Ha npencTasnesHe TEXHHYECKOH MOANEPHKH IMucemo-noaTeepsaeHie
000pynoBaHHA, B COOTBETCTBHH C YCTAHOBIEHHBIMH
IMpoussonuTenem cranaapTaMu CootsercrByeT — | 6ann | IIpu He COOTBETCTBHH OJIHOMY H3
2 |Cobmonenne SLA T"apaHTHiiHOE MHCEMO He cootBerctByer — 0 KpHTepHeR Y4acTHHK
TexnuueckHii OnbIT NpHBNEKAEMOr0 MepeoHana (HanHyHe Ganios aucksanuduuHpyeTca
3 |He MeHee 2-X COTPYAHHKOB, IMEIOLLIMX HeoOXOAHMEIe IMucemo-noATBepKACHHE
cepTHduKaThl)
4 |Hanuuue asTOpH30BAHHOTO CEPBHCHOTO NapTHepa I"apaHTHiHOE MHCEMO
4 | Tpedyempiii yposens TILTAC and Software Support [Tncemo-noATBepkIeHHE
JHara; u/Mm/rrrr
Cocrasin; ,\N : %
Benyuwii cnennamict TCIAuKHATIT IUT TB Stukenny E A i s i S
JlomxHoCTH DHO Tonnuck
Cornacosano:
Jlupextop no KT IMT Th Crexastos AB. ]
HomgHocTs DHO \.@%__nwﬁ v
Hauanshuk otgena sxcruyarauun HT-undpactpyrrypu JIHT Th Abaynesaar AP. \ ,

JomiaHOCTh OHO Moamwcs '



