
AOTOBOP nb 43
Ha oKa3aHrre ycJryf HH+opMauHoHHo-c[paBoqHofi cJryx6br

ropoA Taurxenr "18" uapra 2022 t

OOO "CONTACT ELIT" (aanee <Hcnorsurelr>), B nnue feueparsuoro AlrpeKropa Abdusalamova N.B.,
4eficreyroqefi Ha ocHoBaHau Ycrana, c oAuofi cropoHbr, n focy.uapclrennrrfi ueHTp recrI,IpoBaHH, npLI
Ka6asere Munucrpor Pecny6ruxu Ys6exucrau (Aanee <3axa:unx>), B Jrr4ue 3aMecrHreJrc AupeKropa
PaAxa6osa Capaopa Eaxrnrpoauva, 4eficrnyrourero Ha ocHoBaHHH floloxeHns c 1pyrofi cropoHbr, BMecre
HMeHyeMbre "CropoHbr", no orAeJIbHocrr HMeHyeMbre "CropoHa", 3aKJIIoqHJIH Hacrocunfi AoroBop Ha oKa3aHHe
ycnyr un$oprt,taquoHHo-c[paBo.rFIofi cryx6sr (4aree - ",{orosop") o uuxecreAyrouleM:

l. TTPEIMET AOTOBOPA
1.1. I,Icnoruarers o6nryercr oKa3arb ycnyrH no ran$opvauuoHHo-crrpaBoqHoMy o6ecneqeHnrc AesreJrbHocrn
rrpeAnpHflTHs 3arcag.{14rca s BHAe npHHrrur 3BoHKoB o6paularouql.rxcn/r<rHeuron, noreHuHanbHbrx rurHeHToB

3axagqnrca (aalee <Ycryru>), a 3ara:qux o6rsyercr nprlHsrb H o[JraruTb 3TH ycnyru.
1.2. Ycnyru oKa3brBarorcr B coorBercrBHn c flpn.noxeHueu Jrlb I (CneuuSuKarruq n flpororcol corracoBaHuc
qeusr) Hacrorurero .{oroeopa.
1.3. .ftr oKa3aHnfl ycJryr Hcnolnlrrerb [poBoAHT pa6orul, ocyurecrBnfl€:Mbre B Kourarr ueHrpe (cneqnarruo
o6opyAonauHorra o$uce HcnolHnrerr), c ucnols3oBaHHeM TexHHr{ecKHx pecypcoB I4cnorH}rrerc.

2. CPOK OKA3AHI{fl YCJIYT
2.1. Cporc oKa3aHafl ycnyr: Haqruro - 01 .04.2022 r., orcoHua*Ae - nu6o 31.12.2022 r. ru6o AeHb oKoHqaHurr

roAoBoro naKera B cryqae AocpoqHoro HcnoJrb3oBaHnq 3arca:quKoM roAo3oro rraKera c BrurroqeHHurnau 150 000

3BOHKOB, B 3aBIICHMOCTH OT TOrO, qTO HaCTy[HT paHbue.

3. IIOPqIOK OTTJIATbI I,I PACrrr]TOB
3.l.Cronnaocrb ycnyr, oKa3brBaeMbrx HcnoruureJreM, cocraBrqer 330 000 000 (rpucra rpnAuarb ltarrnouon) cylt

6es H[C, cronMocrb H nepeqeHb ycnyr yKa3aHbr n flpulox<eHun Jtlbl K rracrorurerray .{oroaopy.
3.2,O6ryas cyMMa AoroBopa cyMMr4pyercs Hs o6urefi cyMMbr cver $arcryp.
3.3. Onnara ocyulecrBnsercff B cJIeAyrouIeM nopsAKe H pa3Mepax:

TeqeHHe 15 (nrr4ecxr) aHeil co AHfl noAnncaHH, Hacrorulero,{oronopa;

nonyqeHHr cuera-$axrypsr 3axa:uuxotr.r;

3.4.O6szareJrbcrBa 3axa:quxa rro oflJrare cquTalorcfl Hcrro;]HeHHbrMH c,4arbr cnHCaHu, AeHexHbrx cpeAcrB c
pacqerHoro cqera 3aKa3q 14rca.

4. IPABA LI OEfl3AHHOCTI,I CTOPOH
4.1. O6szaHHocrrr 3axagqnrca:
4.1.1. O6ecne.rHaaer 14cnoruarerr 4eficrnyrcuraMH peKJraMHbrMrr, 03HaKoMHTeJrbHbrMH MarepHaraMH H

Heo6xoAra rrao il u H$oprraaq weit Ans oKiBaH Hr ycnyr.
4.1.2. B [poqecce noAroroBKa [poeKTa, pa3bflcHrer npeAocraBneHHyrc 3axa:.]r4xoru rzH(ropr'aaqraro, o6yvaer
MeHeAx(epoe I4cnorH r.rreJrfl , orBercrBe HH br x 3a [poeKT 3arca:.I H rca.

4.1.3. B flpouecce rroAroroBKH npoeKTa cocraBJrrer [epeqeHb flpeAnonaraeMbrx BorrpocoB H orBeroB An, oKa3aHufl

ycnyr HcnorHnrereM 14 nepeAa6r nx I,IcnolHHTeJIto.
4.1.4. B npoqecce oKa3aHr.rr ycnyr cBoeBpeMeHHo flepeAaer H3Mer]eHHyro y 3arca:uuxa rn(lopntarlraro,
Heo6xo4uHryrc Anfl BbrnoJrHeHHq HcnorHr4reJreM cBoHx o6q:arerscrB no Ha()Tosulertry floronopy.
4.1.5. He nepeAaBarb H He roKa3brBarb rperbuM JrHuaM HaxoAflulylocr y 3axa:uuKa AoKyMeHTauHrc Llcnorua.rerr,
nonyqeHHyro B cBq3H c BbrrroJlHeHHeM Hacroflurero,{orosopa.
4.1.6. CsoeBpeMeHHo u noJrHocrbrc onraquBarb ycnyrl.r klcnoruure,r:r B nopflAKe, cpoKu h Ha ycJIoBLrflx

Hacrorulero .{oronopa.
4.1.7. floanHcbtBarb cBoeBpeMeHHo cver-(raxrypy H arcrsr o6 oKa3aHHH ycn:/r Hcnoruurerenr.

4.2. flpasa 3axa:.ru xa :

4.2.1. flpoeeprrb xoA H KaqecrBo pa6oru, BbrrroJrHreMoil I4cnorul.rreJreM, He BMeuluBaflcb B ero onepauuoHHyro

AeflTeJrbHocTb.
4.2.2. BuocHrb H3MeHeHus B cqeHaprzfi o6pa6orKn Bbr3oBoB.

4.2.3. l4cno.rrb3oBarb ropronrrfi sHar< (roproBylo MapKy, drupnaeuuoe Halrr,reHoBaHrae) I4cnoluHTenfl ttpn peKJIaMe

cBohx Ycryr.
4.2.4. Paqoptuyrb .{oroeop B oAHocropoHHeM noprAKe no co6creeHHorvly xeJlaHnro c ycnoBHeM nncbMeHHoro

yBeAoMneHHs HcnolHuren, o npeAnoraraeuofi Aare pacrop)KeHH, AofoBolla, Ho He MeHee qeM 3a 30 xa.neHgapuulx



AHeil Ao Hacry[JIeHHc Aarbr pacropxeHnfl. B cnyvae He yBeAoMreHuc orurara no .{ororopy 3a ycJryrH
HcnolHnrerr ocyuecrBrrercs 3arcagqnxoiu B noJrHoM o6r€r're B coorrlercrBuH c loronoporrl Ao MoMeHTa
IIHCbMeHHOTO y BeAOMIeHLTU, yl I]OAn HCaHH' COOTBeTCTByTOUIeTO COUIatl]eH H9.

4.3. O6rsaHHocrn l{cuornxrerc:
4.3.1. OrcasblBarb ycJIyrH c HaAJIexaurnM KaqecrBoM c yqeroM noJloxeHufi floronopa, a raKxe Cne4aSnxaLgytr H

rrporoKoira corJracoBaHHfl ueHbr, sarsloueficfl HeoTbeMJreuofi qacrbo ,[oroBopz, u B cpoKH, yKa3aHHbre B

HacTofluIeM AoroBope.
4.3.2. O6ecneqHBarb npu6rvr H pacnpeAeJleHHe BxoArrrqHx 3BoHKoB B KoJrHqecrBe He 6olee l0 coe4nueHnfi
eAHHOBpeMeHHO.

4.3.3. [o 12 \ucra KarKroro Mecflua rlpeAcraBJrsrs 3aras.rxry exeMecrrrro orqerbr o xoAe oKa3aHr,r, ycJlyr tto
HacrorureMy .{ororopy.
4.3.4. BuocHTb H3MeHeHHfl B cueHapnfi o6pa6orKu Bbr3oBoB, noclre rrpeAooraBrreuur 3axatqHKoM Marepuara hr+
o6yveuur B TerIeHHe I (Oanoro) pa6overo AH, c MoMeHTa trHcbMeHHoro yrBepxAeHn, H3MeHeHHoro cueHapnr.
4.3.5. Hcnonb3oBarb Bce HMeroulnec, B pacflopflxeHnu HcnorHnTeJrfl Te)(HHrrecKHe cpeAcrBa glR o6ecneqeHr,rrl
npo$ecu,roHiulbHoro ypoBHfl oKasaHns ycJryr.
4.3.6. He nepe.(aBarb H He [oKa3brBarb rperbHM J]HrraM HaxoAcrrylocr- y Vt:nonHHTeJrfl AoKyMeHTauurc 3axa:uuxa,
flolyr{eHHy}o B paMKax HcnoJIHeHH, HacToqulero floroaopa H [oMeqeHHy[o r(aK rcoH$ra4enqHajI'bHas.
43.7. flepeaarb 3ara:,{ttKy noAroroBJreHHbre u oSopnrneHHbre coorBerc'rByroulgu o6pa:oru p$ynbrarbr csoefi
pa6oru cor-JracHo aKry BbrnoJrHeHHbtx pa6or.
4.3.8. Bce pa6ovNe Marepltuulbr, co3AaHHbre HcnolunrereM B nepuo4 geficrnur .{orosopa, Bxrroqa, crreHapr,rs
o6pa6orxrr Bbt3oBoB, flBtfl.ercfl, co6craenHocrun HcnolnHTeJrfl .

4.3.9. 3apaHee yBeAoMnsrr 3ara:qnKa o Bo3MoxHocru oKoHqaHH, roAc,Boro [aKera c BKrrcrreHsunan 15 000
3BOHKAMH.

4.4. Ilpaea }Icno.irHnrenn:
4.4.1. B cJryqae HenpeAcraBJIeHHfl ra6o uenolHoro HJrH HeBepHoro npeAcraBJreHHr 3arcasqnxou raHQopMarrr4g
HcnolHurelb HMeer flpaBo [pHocraHoBHTb HcnoJrHeHHe cBoHx o6s3arr:rucrB no HacrorrqeMy floroeopy ao
[peAcraBJIeHHc Heo6xo4nrraofi nn$oprraaqnv yt He uecer oreercrBeHHocrn 3a KaqecrBo Vcnyr.
4.4.2. B cnyqae HapyueHHfl 3arcagqnrcou cpoKoB orrJrarr,r no .{oroaopy Hcnoruurerb HMeEr npaBo npHocraHoBHTb
HcnonHeHHe cBoHx o6s:arelrcrB IIo Hacroflulenry loroBopy Ao rroJrHoro floraureHHc 3aAonxeHHocru 3arcagqaxona.
4.4.3. flo npocr6e 3ara-:.{}rrca coxpaHurb 3arncn pasroBopoB y ce6r Ha cepBepe.
4-4.4. Acnonb3oBarh roprosu[ :uax (roproByrc MapKy, QNprrrexnoe HaHMeuoBaHne) 3ara.:vl.rKa npH pex;raMe cBoHx
Yclyr (Ha caftre, peKJIaMHblx poJIHKax, pexrarrluofi rtpoAyKuH[l, KoMMepqecKorra npe4noxerlNu).
4.4.5. PacroprHyrb loronop B oAHocropoHHeM [oprAKe no co6creeHHoruy xeJraHhK) c ycnoBueM rrncbMeHHoro
yBeAoMJIeHHs HcnolHureJlfl o [peAnonaraeuofi Aare pacropxeHH, AoroBoFra, Ho He MeHee qeM 3a 30 rca-neHgapHtrx
Auefi Ao HacrynJreHuc Aarbt pacropxeHnc. B cnyqae He yBeAoM rletrar 3axasquxa ycrrytl no floroaopy
ocyulecrBnrerc.c HcnorHHTeJIeM B [oJIHoM o6renae B coorBercrBHu c ,fororoporu Ao MoMeHTa nHcbMeHHoro
yBeAoMneHH' r{ noAn HcaHHfl cooTBeTCTByrcUlefO cornauleH Hfl .

5. IIOPflIOK I{CIIOJIHEHI{fl AOf,OBOPA
5.1. HcnonHHTeJIb npncrynaer x <floAroroBKe npoeKTa)) He [o3AHee 5 A.aeil nocJre rocryruteHuc ua pacveruufi
cqer llcno.nHHTeJlfl onJrarbr coulacHo ryHICry 3.3 uacroquero .{oroaopa. l} clyuae 3alep111Kg no BHHS 3axasqHr€
cpoKoB col-JIacoBaHH, npeABapHTeJIbHblx MarepnilnoB, HcnolnureJrb He Hecer orBgrcrBeHHocrr,t sa Heco6rroAeHHe
cpoKoB oKa3aHH' ycnyr.
5.2. Bce pa6ovrae Marepl,rrulbl, co3AaHHbIe HcnornnreleM B fiepnoA .qeficrsnr floroeopa, BKJrlorrrrfl cqeHapufi
o6pa6orxr.r BbI3oBoB,6azazuauuit, cKpxnrbr, flBJrrlorcfl co6crseuHocrsrc Ht:nolHHTeJrs.
5.3. HcnolnHTeJIb exeMecsqHo [peAocraBnser 3axa3quKy orrlerbr rro gJrer,]TpoHuofi noqre o xoAe oKrBaHHr ycJryr
no Hacrofluleuy loroaoPY, ua ocHoBaHHH Koropbrx cropoHbr cocraBJrflx)T H 11oA116cr,tBalor arcr BbrnoJrHeHHbtx
pa6or H cqer $arrypy. Cuer-Qarrypa H aKT BbrnoJrHeHHux pa6or [peAocraBnrrorc, 3arcasunry He rro3AHee 5 qncla
Mecrqa, cireAyroqero 3a orqerHbrM MecrueM.
5.4. floanprcaHHbte CropoHauu alcr BLInoJIHeHHbIx pa6or H cqer Qarrypa qBJlfllorcr loATBepxAeHneM oKa3aHHr
ycnyr Hcno.nnureleru 3axa:.rnrcy.
5.5. 3arasqnK B TeqeHHe 5 (nrru) 6aHxoscrnx AHeft o6saaH yrBepAHTb np,ircraBneHHbte aKT BbrnoJrHeHHbtx pa6or
H cqer Sarrypy Hnn HanpaBHTb MorHBHpoBaHHbre Bo3pirJr(eHh, I4cnolHurenrc. B clyuae ecJrH B yxa:aHHufi cpox
aKT BblnoJIHeHHblx pa6or H cqer $arrypa 3axagquxorr,r He yrBep4{eH H MorHBHpoBaHHbre Bo3piu(eHHs
HcnolxrreleM He [oJlyr{eHbr, ycJryrn cqrTznorc, BbrrroJrHeHHbrMH AoJrxHsrrra o6pa:ou r o6reue, yKa3aHHoM B aKTe
BblnonHeHHux pa6or. B cly.rae ecJIH xe pa3Holnacn, He yA:rnocb paspexruTs, ro CropoHaMlr co3Aaerc, rpynna,
cocrorlua, H3 r{JIeHoB xaxAoft u: Cropon, Koropae B TeqeHHe 5 (nrru) 6aHxoscxfix AHeft AolxHa H3yqHTb r.t

cBepHTb AaHHbIe o Bbl[oJ]HeHHtlx pa6orax HMerouuecr y rcaxgoft ns CropcH. flo pesylmaraM H3yqeHH, H cBepKH
AaHHbIx, rpyflila rloAroraBnuBaer coorBercrByroqee 3aKrK)qeHr4e, AaHHble roropofi ,BJrrtorcfl ocHoBaHr,reM II,



noAroroBKn coorBercrBylouero Arra BbrnoJrHeHHbrx pa6or H rroArtHcaHHfl ero ynorHoMoqeHHbrMH

npeAcTaBHTeJrsMH cTopoH.
6. OTBETCTBEHHOCTbCTOP0H

6.1. B cryqae HecBoeBpeMeHHoro oKa3aHr,r, ycryr HcnorHurerb yruraquBaer 3ara:vuxy [eHIo B pa3Mepe 0,5 oh or
cyMMbr HeHc[oJrHeHHofi qacrH o6cgarerrcrBa 3a KzDKnufi Aesr flpocporrKu., Ho npn eroM o6uaq cyMMa neHH He

AOJTXHa rrpeBb[xaTb l0 Yo or cToHMocTn He oKa3aHHr,rx ycJlyr.
6.2. tlpn HecBoeBpeMeHHofi orr;rare no ,{onoeopy 3arcaaunm ynJraqnBaer Hcnorunrerto rreHrc B pa3Mepe 0,5 Yo or
cyMMbr rrpocpoqeHHoro flJrarexa 3a KaxAblfi Aeus flpocporrKH, Ho He 6onee l0 Yo ot cyMMbr flpocpoqeHHoro
TIJIATEXA.

6.3. Yuara [eHH He oceo6oxAasr cropoHbr or HctroJrHeHHc o6s:areJrbcrB rro HacroflrueMy AoroBopy.
6.4. OrsercrBeHHocrb Cropon no rrc6urra HcKaM HrH npereH3HcM orpaHHquBaerc, cyMMaMH, [onyqeHHbtMr krrvt

[oAJrexauIHMH K nonyqeHHK), B cooTBeTcTBHH C yCnOBHflMH HaCTOflUIeTO AOrOBOpa.

6.5. HcnonHHTeJrb He uecdr orBercrBeHHocrb 3a Kar{ecrBo ycJryr B cJryqae flpocroeB n nepe6oea B flpouecce
oKa3aHHs ycJryr, cBr3aHHbrx co c6orus B TeJreKoMMyHHKauHoHHbrx ycJryrax, nocraBJrreuux (orca:slaaeuux)
Tperbr,rM H Jr H uaMH 3axa:vlrrcy.

7. IIOPSAOK PA3PEIIIEHIfl CnC)POB
7.1. Bce cnopbr H pa3uotilacnfl MexAy Cropouauu perynnpyrorcc nyreM npeAl,xBneHul rlpereH3ufi, cpox
paccMorpenHfl npgreH3ur.r l5 rcareuaapHbrx 1uefi. flpereH3ufl Aonxsa 6rru npeAcraBneHa B lt]rcbMeHHoM BBAe 3a

noAnHcblo ynonHoMorreHHoro -ruqa CropoHbr, flpeAbssl.rsu]efi [pereH3HK). Eclu npereH3ug He coorBeTcrByer

AaHHbrM rpe6onaunrM, TaKas [pereH3nc paccMorpeHnlo He noAJrex(HT.

7.2. B cnyqae HeBo3MoxHocrlr pa3perrreHH, cnopa B npereH3HoHHoM noF)rAKe, oH [oAJrexHT paccMorpeHnlo B

Taru xenrcrou uexpafi oHHoM 3KoHoM HqecKoM cyAe.

8. OOPC-MAXOP
8.1. CropoHsr He Hecyr orBsrcrBeHHocrn rro HacrorueMy AoroBopy B cryqae orcyrcrBI,t, Bo3MoxHocrn
BbrrroJIHHTb csoH o6c:areJrbcrBa no npHqHHe Sopc-rraaxopHsrx o6crorreJrbcl'8.
8.2. B KaqecrBe cnyqaeB HenpeoAoJrHnofi ct,trlrr (Sopc-maxopHux o6cronrelscra) paccMarpplBalorcfl cneAylorrlue
o6crocrerucrsa: soilHa H BoeHHbre Aeficrnur, 3nu,qeMnfl, rroxap, [pHpoAHbrr] rcaracrpo$sr H Bce ApyrHe co6str.ltr, n
o6crosremcrBa, Koropbre KoMnereHTHbre opraHbr npu3HarcT H o6rcscr cJryrlar*, HenpeoAoilntuofi cu,ru.
8.3. CropoHa B AoroBope, 3arpoHyra, He[peoAorurrlofi o,r.nofi, AoJrxHa B Te,{eHHe 5 (nrrr,r) AHefi Hssecrnrs rrc6uru
Bo3MoxHbrM [yreM Apyrylo Cropouy o HacryrureHHr.r, BHne H Bo3Mo)r(Hofi npogonxHTeJlbHocru geficrnur
HenpeoAoJrnnaoil cr.ursr H o ApyrHx o6crocrerscrBax, npeflflTcrByloulHx HcrroJrHeHH[o AoroBopHbrx o6csaremcrs.
Eclu o BbrueyfioMflHyrbrx co6srrncx ne 6yAer cBoeBpeMeHso coo6ulerro, CropoHa, 3arpoHyrar co6srrr.rcN,Ir,r

HenpeoAoiluuofi cultut, He Moxer Ha Hero ccblnarbcfl KpoMe cnyqac, Kor-ra 3To co6srrue flpeflrrcrByer ornpaBKe
TaKoro coo6uesnr.
8.4. B fiepuoA Aeficrsnc Henpeogorr.ruofi cuJrbr H Apyr-Hx o6cror:'erscrn, Koropbre ocso6o](Aarcr or
orBercrBeHHocrr,r, BbInorHeHHe o6rsarerscrB flpHocraHaBrHBagrcr, H He fl[ruMeHsrorcfl caHKuHH 3a HeHcnoJIHeHIre

AOTOBOpHbTX O6q3arerscrB B cpoK.

9. KOHOT4IEHIS{AJTbHOCT b
9.1. B qenrx HeAo[yueHH, rJrarnara H HecaHKuHoHHpoBaHHoro npuo6pe'r'eHHfl pe3ynbraroB HHTenneKTyaJIbHoro

TpyAa rperbnMn Jrr{uaMH, CropoHsr oflpeAennJrn, qro noA xor$NgeHrlua.nsnoft uru$oprrlauuefi noHnMalorcr rro6ue
cBeAeHHfl o HoBbrx peueHnrx, TexHHqecKHx 3HaHHflx, rro6ofi uH$opuarprn o noJryqeHHbrx 3BoHKax, a raK)I(e
no:ryveHuofi nH$opnraunu or 3arcasqnxa u HcnorHuTeJrfl cyMMy Yclyr ilo HacrocureMy AoroBopy H T.n., a raxxe
cBeAeHHr, KmopHe MoryT paccMarpuBarbcr KaK KoMMepqecKar rafiHa, 3a HcKJuoqeHHeM cryqaeB,
npeAycMorpeHHbrx 3aKoHoAareJrbcrBoM Pecny6rnru Ve6exucraH.

I 0. AHTIIKOPYIIIIIOHHA.fl OIOBIDPKA:
10.1. CropoHbr npr{3Haror H noATBepxAaror, qro KarxAa.fl H3 Hr,rx npoBoAHT noJrHTHKy uo-nnofi HerepnHMocrn K

B3rrorrHHr{ecrBy r.r Koppy[rIHH, npeAnonararculyrc norHsrfi 3arrper KoprrynuHoHHbrx Aeficrenia u coBeplxeHH,
BbrrrJrar sa co4eficrsne/eurmar, uenbrc Koropbrx flBJrrgrcs yflpoureHHe Qopnranuuocrefi e cBfl3n c xogqficreeHuofi

AeflTeJrbHocruro, o6ecneqeHxe 6oree 6r,rcrporo pemeHnr rex uJrH HHbrx Bo[pocoa. CropoHbl pyKoBoAcrBytorcrl B

csoefi AerreJrbHocru npr,rMeHHMbrM 3aKoHoAareJrbcrBoM n paspa6oraHHbrMu Ha ero ocHoBe norHTHKaMH, H

flpouerypaMrr, HanpaBJreHHbrMH ua 6opr6y co B3srorrHnqecrBoM H KoMMepqecKnM [oAKynoM.
10.2. CropoHbr rapaHTupyror, qro Hr,r oHH, HH nx pa6orHnKr4 He 6yayr fipeAJrararb, rrpeAocraBJlrrb, AaBarb I,IJIH

AaBarb cor-Jracre Ha [peAocraBJreHne xarrx-lu6o KoppynuHoHHbrx Bbr[Jrar (.qesexurrx cpeAcrB HJIH ueHHbIx
no4aprcor) lro6rura JrHuaM (nx.nrcuax, rroMHMo [poqero, qacrHbrx .nnu, KoMMepqecKHe opraHH3aIIHH H

rocyAapcrBeHHbrx AoJlxHocrHbrx rNq), a rarcxe ue 6yayr Ao6prsarrcc fio.ryqeHur, rrpnHuMarb HJI]I corJlauarbcfl
npHHflTb or KaKoro-Jrx6o ruua, nprMo ,rJrH KocBeHHo, KaKue-Jrr.r6o xoppynu;HoHHble BbrruIarbr (AeuexHue cpeAcrBa

HJrH ueHnbre no4apxn).



l 1. AOIOJIHIITEJIbHbTE yCJrOBrtrf :

11.1. Hacrorurufi loroeop Bcrynaer B cr,uy nocne pelHcrpauHn n KasHaqeficrse MlrHOprH PY3 N geficrayer 4o
31.12.2022r. lu6o Ao AH, oKoHqaHHc I'oAoBoro naKera, B cnyqae AocporrHoro HcnoJrb3oBanus 3arcasqnrou
roAoBoro naKera c BKrroqeHHsrrrlu 150 000 3BoHKoB.

11.2. Hacrorulufi AoroBop cocraBJleH Ha pyccKoM ,3brxe B AByx 3K3eMnnrpax AJrfl Kaxrofi ns cropoH, hMerorrlHx
OAHHaKOByTO rOpH.4HqeCKyrO CHny.
11.3. Hacrosulnfi AoroBop Moxer 6srm u:naeHeH, AorroJrHeH HJrH pacroprxyr rro B3aHMHoMy corJracurc cropoH,
oSoprraneHuoMy B nHcbMeHHoM BHIe H rroAnHcaHHbrMH yrronHoMoqeHHbtMn JrHuaMH or xarrAofi H3 cropoH.
11.4. Cropoua, xeJrarcurafl npnocraHoBHTb .{,oroeop, o6csaHa Hanl}aBHTb apyrofi cropoHe floroeopa
yBeAoMJIeHHe o npHocraHoBJIeHHH florosopa He no3AHee 15 ranenaaprrux 4uefi Ao flpeAflolaraeuofi garur
rrpHocTaHoBJleHHr.

I1.5. Bo acena, qro He [peAycMorpeHo HacrorrrrHM AoroBopoM, cropoHbr pyr(oBoAcrBylorcfl geficrayroulrnr
3aKoHoAareJrbcrBoM Pecny6nnxn Ys6ercHcraH.
11.6. 3a noHeceHHbre y6rtrxr.I or pa3riralxeHnr xousr,r4euqnalrHofi r,rHQopr'raquu CropoHur Hecyr
orBercrBeHHocrb B coorBgrcrBHu c 4eftcrayrcqHM 3aKoHoAareJrbcrBoM Pecny6.nHru Ys6er[craH.
11.7. Bce IIpruoxeHHf, K Hacrostqerrly.{oronopy flBnr}orc, ero Hec'TbeMreMofi qacrsrc. K uacrorqeuy
.{oronopy npr,rJraraprcs :

flpr.rroxeHue Nsl (cnEUHoHKAUH.fl n tlPoroKon cofJIACoBAHVfl qEHbt)

t2. TIETIATH CTOPOH
3AKA3IIHK PICTIOJIHI,ITEJIb

focyaapcrnerrrbrft qerrrp recrrpoBennfl rrprr
Ka6unere Munucrpon Pecny6;lnxn

Yr6erxcraH
OOO (CONTACT BLIT)

KA3HAqEX CTBO MO VHH: 2011 22919
P/c:2340 2000 3001 0000 1010

s PKq rY $E M@O: 00014
rocyaAPcTBEHHbrr,t IIEHTP TECTT4POBAHt49
100084, e.fawxeam, lOnyca6adcxuf pt, yn. Eoeuwauoa, 12

l4HH: 200626780 OKOHX: 87100 OK3E: 84111

Il/c: 4001 I 0860262667096300045001

tt

Tsn.: 234.07 @axc:234-7'l-84

P

r.Taurxeur, lCnyca6a4cxufi pafi ou
yn. MuHr - J'prL, Aorrr ]',[b2, Elorc A
p/c 2 02 0 800( )3 0 5 32299200 I
B XATB <.{zrep Easx>

HHH 308049t367 Koa 6aHxa 01122
oK3A
Ter. +998 71 200 A0 99

I-euepa-nrHsr

B.

)

/, ,fufr.ayf-



[puroxeHne .)\{bl

K AoroBopy Ha oKa3aHr{e ycJryr aHQopnaaqnoHHo-cnpaBoqsofi cryx6sl
l',1! 43 or "l8" lrapra 2022 rola

r. Taurxesr <18> rraapra 2022 rorc

CIEIII,I (DUKAIIUfl u IIP OTOKOI C OIJIAC OBAHI4f, IIEHbI

Mu, lrnxenoAnHcaBuuecr, focyAapcraeuHsrfi ueHTp recrr4poBaHts npu Ka6uuere MuHncrpon Pecny6lnrcn
Ys6ercucraH, B AzlnbHefiruerrr 3arca3quK, B Jrnue 3aMecrurerq AHpeKropa Paqxa6ona C.E., 4eficrByloqeto Ha

ocHoBaHr-in floroxeHHq, r.r OOO (CONTACT ELIT>, B nHue feueparsuoro AHpeKTopa Abdusalamova N. B.,
4eftcreyrou1efi Ha ocHoBaHHH Vctasa, yAocroBepfleM, qro Cropouarrau AocrhrH),ro corJra[reHne o6 onrare
cofJlacHo cJt

Ycryra O6cryxu eaurre npoeKTa
(ATM uuSopnauuoHuo-crpaBovuan clyx6a>

Kofl-so
u3M.
Ea. I{ena, cyu

(6er H!C)

floAroroexa npoeKTa:
floAro'roema rexHuqecKor"r 6arul - Hacrpofira rere$oHnn, TecrupoBaHr4e orlpaBKr,r
coo6ueHnfi, e-mail
floArorosra rrHQopuauuoHuoil 6arul - parpa6orxa zurropurMa pa6orrr
oneparopoB An, B3alrMoAeitcrsut c corpyAHr4KaMH ueHrpa. Paspa6orxa 6arsr
suaHuil Lr cueHapr4r An, oleparopoa u o6yrenue rpynnbr oneparopoB
O6yueuue - o6yqeHr.re oneparopoB o6urefi unSopr'raulru o KoMnaHr4u, npoAyKre,
Il3fleHxe cKpunra, orpa6orxa Ar4zIJIoroB, cAaqa recroBbrx 3BoHKoB.

llporpan.ruupoBaHHe - co3.qaHue cKpflnra: 6azazuauuit, npoeKTHoe oKpyxeHue,
aAMHHHcrpr4poBaHue cr4creMbr Anq npeAocraBJreHHe rpe6yeusrx aaHHbrx H

OTqETHOCTI,I.

IVR - uacrpofixa norocoeofo MeHlo npocroro (aoa yponur. HecKoJrbKo neraefi).
Hacrpofixa AxuHrur (npnnercraue) auecro ryAKoB.

Ycryru cBq3rr - npeAocraBneHne He uesee 50 KaHiuroB u ue 6olee 300 xaHaros
cBr3Ll.
KaApoesn-r pecypc - BbrAeneHHbril ueHe4xep, peaaKTop, He MeHee 20 oneparopoa u
ue 6oree 50 oneparopon o6cyxr.rnaoulue npoexr/3BoHKu.
O.rqet.uocrr - npeAocraBJreHue exeMecrquoii ctarlrcruxlr.
- KOJIt4qeCTBO ITOCTy[r4BrlHX r4 npUHrTbrX 3BOHKOB U BpeM' pa3roBopa;
- KoJu4qecrBo o6pa6oraHuux 3BoHKoB;

- reMarfiKa o6pauteuufi - xlacurtpnxarop o6pauteuufi;
- orqer no Nano6artr, 3aflBKaM;

- crarucrr4qecxfifi or.rer tto BceM KareroprlrM o6pauteuuii;
- Ao[oJrHHTer bHbre orqerbr ueo6xoAutnr ure .qrg 3axa:,{ H xa.

O6clyxunaHue [poeKTa:
O6cayNunaHr4e npoeKra seAercr ua npoQeccnoHzrJrbHoM nporpaMMHoM

o6ecneqeuuu,
llprlenl 3BoHKoB B pexuMe 24/7, xoucytrL'raun, a6oHeHros.
flpraerra u o(ropu.reHue 3a.flBoK .urfl nepe/taqu 3axa:vuxy B pexr4Me ouraiiH.
@nrcauuq ecex Heo6xoAr.rMbrx AJIfl 3axa:qtrxa AaHHbrx o 3BoHKe (xalo6sr, Borrpocbr,
npeAnoxeHufl, TeMarlrKa pa3roBopa u r.A.).
Moaynr (KJTHeHT KaraJrof)) u rrcropnr o6pauteuuft.
Moayrr (ornpaBurb AaHHbre o 3BoHKe) (ece aeouru, xaro6rr, npearoxeuua) ua
email- 3axa:qHKa H B Tene[paM rpynny B pexuMe pezrnbHoro BpeMeHu.

Moayrr (lVR)).
Moayls ((AxuHr).
Moayrr (ornpaBHrb AaHHbre) a6oueHrau vepe: SMS.
Moayru <300 xaua.nosD - IP reaeQoHur.
Moaylr (3anr{cb pa3roBopa u xpaHeHHe Ha cepBepe l4cnorHurers>.
Moayru <Help desk> s rr.r.{Hurr'i xa6HHer urn telegram rpynny 4rr pa6orrr c

orAeJraMH u o6paureHaruu.
BrrAeneuuuri:i MeHeAxep, neo6xorllrtrurfi ars ssereHH, [poeKTa, H3MeHeHI,rr,

rronoJrHeHr{, r.tr$opr,aauuu s 6ase sHaunfi.
BuAerenHufi Pe4arrop g,ra o(loptureurar o6pauleHufi u ornpasxH B r(aHuenrpulo
o6paqeHr.rr rpaxAaH.

,[o 40 oneparopoB co 3HaHr.reM y:6excxoro n 10 oneparopoB co 3HaHHe pyccKoro

9 Mecqu

ExeN.recsquaq

36 666 667
oIIraTa



fl3btxoB.

Co6rrcaenne noJIrIrr.IKH xou$uaexuuarbxocrH.
BuyrpeuHu oueHxa (aqecrBa o6cnyxnaanm orcparopoB H MoHlrropnHr
alr6opovuux 3BoHKoB (npocnyrura) B pexuMe oHrafiH n ot[rtafin, a raxxe
npopa6orra KaqecrBa 3BoHr(oB c 3axa3qfixoM.
I-oaonoft raxer c BKJrroqeHHbrMu 150 000 :sonxon* (roaosofi o3Harraer cpor(oM
AeficrBt{, to 31.12.2022 r.)
ExeM ecsrr Hhl fi exrro.{eHHbrfi .nurrrr I 6 667 3BoHKoB* *

On.na'ra 3BoHKoB cBepx [arera
- :a xaxguft o6pa6oraunufi reonox oreparopnut{ 2 200

O6uraq cyMMa.(oroBopa c yv€rou HflC 330 000 000

Hacrorutufi [poroKoJlBJlrerc, ocHoBaHHeM .urr rrpoBereHru B3ar,rMubrx pacqeroB s nnarexeft Mex.{y 3axa:quxou u
I,IcnoaHnreleu.
*T.e. eclu 3AKA3r{HK B reqeHre cpoxa Aeficreur ,(oroeopa (4o ucreveuru 9 uecrqea) uolHocrbro Hc[oJrb3yer roAosofi
[axer c BK,IIoqeHHbIMn 150 000 3BoHKoB, ro ,{oroaop crlr,rraercr rroJrHocrbrc uc[r)JrHeHHbrM AocpoqHo H npeKparqaer cBoe
AeficrBtle, a cTopoubl 3ax;lloqar Ao[oJIHu:reJIbHoe corJraruesue 1l,16o Hosurft AonoBop. Ecln xe 3AKA3t{I4K B rerreHue cpora
AeficrBl'|, ,{oroaopa He noJlHocrbn I,tc[oJlb3yer ro.uosofi flaxer c BKr[or{eHHbrMu 150 000 3BoHKoB, To yKa3aHHblfi narer
cropaer [r He flepexoAnr He cJre.uyrculnfi ro.[.
**HeucnoarsoBaHHble 3a Mecflu MI,IHyrbr He croparor, a [epeHocrrc, Ha cne,Iy]ou1r.rfi uecru, rporue Aexa6pt 2022r.
HercnorusosaHHbte MHHyrbr :a,uexa6pu uectu2022 r. croparor, l{ He flepexo/trr Ha cneAyroulufi ro.u.

3AI(A3qUK I{CIIOJIHUTEJTb

I

qetrTp TecT[poBaHf,c trpf,
Pecny6lnxn IOOO (CONTACT ELIT>

:d

/)

N.

,r



llporoxon 3aKynoqHoia rouuccur no KoHKypcy nor Ne 32!166 xa npuo6pereHue
Koxcynsraq,uoHHaR ycnyra Call qexrpa (Fopnuan nnxnal

Cnoco6 npoBeaeHilfl uexrooHnurfi

ffata 15.03.2022

Bpeun paccMorpeHu a 1 4.03.2022 1 1 :44

KoHrypcHan KoMt4cct4fl [ocy4apcreexHutfi qeHrp recrupoBaH!,rn npn Ka6uHere MuHrcrpoe Pecny6auxu Vr6erucrau,
(Aaaee - Kovr,rccun) B cocraBe:

n peAceAaren b KoMl4ccl, l, Sarupos [.lJepso4
Heruyparoauv

3auecrurers
AhpeKropa

[Oprcr

HaqanbHriK
ynpaBneHuH

Haqaruxur
ynpaBneHr,tB

3auectuteas
AhpeKropa

rraexurfi
6yxrarrep

HaqalsHrr
orAena

l4u-lnap

6ourra puacr
6ownnru

Focy4apcreeHuurfi qer-rrp

recrHpoBeHuf npu KM

PV:

,Qaerar re:T MapKa3h

[ocy4apcrseHH srfi qeHrp
TecrupoBirHilq npr KM

PY3

[ocy4apcr aexusr fi qeurp
TecrurpoBaHhff npr KM

PY3

l-ocy4apclaexxsr i qexrp
TecrilpoBaHhR npur KM

PY3

[ocy4a pc-'eexxur fi qexrp
TecrhpoB,rHr,,rH n pul KIVI

PY3

[ocy4apc"eeuusr fi qeurp
TecTrlpoBaH14fl npul KM

PVs

,{aelar r(:cr Mapka3u

CeKperapb KoMt,cct4l,
Madrahimova Guljahon
Ro'zimboy qizi

LlneH KoMucct4t
NURMATOV JAVLONBEK
ABDUNABIYEVICH

9nex roruuccuu SHARIPOV BEXZOD
BASHIRULLAYEVICH

Llaex xoruuccuu
RADJABOV SARDOR
BAXTIYOROVICH

9nex xoruuccuu
TAL]POVA SAYYORA
KAMILO\AIA

t{reH KoMl4ccl,ll4
OCHILOV NIZOMIDDIN
NAJMIDDIN O'G'LI

9nex xoruuccuu
ABDINAZAROV ULUGBEK
MUYASSAROVICH

Paccuorpea nocrynriBlUt4x npepoxeHufi co cropoubr yqacrH14Koe no ony6amroBaHHoMy o6tneaeHtato Ha cneL{]4a,[bHoM
ttHQopvaqroHHoM noprane or 'l 5.03.2022 ro4a Ne aora 32966.
Mero4 olleHKur npe4rtoxeHufi - Mero4 HauueHuuefi qenur

MuH. 6arr:5

flpe4uer 3aKynKkl

Haurnaexoeaxile roBapa
(pa6orut, ycnyrnl KoxcyasraquoHHafl ycnyra Call qeHTpa (l-oprvan nutunl

[1o4po6uoe onucaHue KoucyruraquoHHae ycnyra Call L{eHrpa (TopFqaF nvHVA)

KoluqecrBo roBapa I 50 000.00

E4uuuqa Ll3MepeHuF

2 400.00
l-leHa roeapa (ycryru) :a

eAuHuuy

Craproaan cyuua 360 000 000.00

Barrcra UZS

flo urorav paccMorpeHUR nocrynuB[uilx npeAnoxeauit no rexnrqecrofi ..{acrr yqacrHr/KaM nptlcBoeHbt cneAyrcu{ue
6arlst:



Kprrepraft Ne1 TauJrn.n )rvnra+ Ko.n-MapKa3napu eKrl anoKa xr43Marnapra 6opacv1a nxo6uil TaBcr4RHoMa.napra 3ra
6:!nuwu.

Trn: Tercroeoe 3HaqeHile

Onucauue: Tau:rra sru.nraH Ko,n-MapKa3napu dxra a,no(a xil3Marnapra 6opacuqa uxo1uil raBcrflHoMa.napra ara 1inuwu

O6RsarensHocru: KprruvHo

HauL,leHogaHre
yqacTHt4Ka

Marc
6ann

3gaqeHue
yt{acrHmKa

Sana
yqacTHhKa

fun
oqeHKrl

[1 pruuua

MOREINFO l0 l0 0 3xcnepruan ,{ucrean raQra qupo BaH

OOO "CONTACT
ELIT''

l0 l0 3 3rcnepruan

ooo "ToP
CONTACT'' l0 20 6 3rcnepruan

Ipruevaxue

Kprrepufi Ne2 KoHcynuraLlLtoHHafl ycnyra Call LleHrpa (l-opnvan aunnal

Tiln: Tercroeoe 3HaqeH14e

OnucaHNe: KoucyauraqNoHHafl ycnyra Call qexrpa (l-opnvaa nunua)

O6c:areauHocru: KpurrvHo

Hauueuogauue
yqacTH r,1Ka

Marc
6ann

3Haqexre
yqacTH lilKa

6a-n-n

yqacTHuKa
Tmn

oLleHKr,l
[lpuMeLraHue flpuuuta

MOREINFO l0 10 0 3rcneprxan ,QucreanuQraqup,)BaH

OOO "CONTACT
EI,IT'I t0 t0 l0 SrcneprHan

ooo "ToP
CONTACT'' l0 t0 l0 3rcnepruan

Kprreprfr Ne3,{aelar xr43MarnapuHr xlpcarrau coxac[ 6!ilnua KaMrAa 1 i,unnm ilr! raxpu6aculra 3ra 6!nuwu.

Tiln: Texcroeoe 3HaqeHue

OnrcasNe: ,Il,aerar xil3MarnapilHt/ Kypcarilu coxaclr 6ifiuua KaMrlAa 1 ilnnnur uut raxpLr6ac tAra rra 6invwvt.

O6qsare,nuHocru: Kpuru vHo

HauveHoeaHile
yqacTH r/Ka

Marc
6ann

3xa\rexhe
yqacTHuKa

Sarn
yqacTH uKa

Tun
oqeHKh

flpuueu axue [1pr v r Ha

MOREINFO l0 5 J 3rcneprHan

OOO "CONTACT
ELIT'' l0 5 7 3xcneprxan

o()() "ToP
c()N't'AC1-" l0 20 l0 3rcneprxan

O qe H ra yq a crH 14 Ko B Q u H a u co so rZ q a cr!4 cocra B !4,n a

HarMexoeaHhe
y'-{acrH 14Ka

Craprosan
cyMMa

[lpe4raraeuan
cyMMa

,Qara
npeAnoxeHuF

Oq,:xra crot4Mocru
(6a.ra)

ooo "ToP
CONTACT'' 360 000 000.00 36() 000 000.00 09.03.2022 ll:10:50 91.67

OOO "COTT-TACT 360 000 000.00 330 000 000.00 09.03.2022 I l:04:08 100.00



ELIT''

[,'ltoToeaR oL{eH Ka yqacrH r/ KoB BK.n rcqafl Qr Ha u coeofi qa crrl cocra Bil,n a

HanrraeHoeaHile

yqacTH r,4 Ka

O6u+urfi 6arr no rexurqecrofi
r-lacTr1

O6l1uV, 6arr no Q rzr Hancoeori
LlacTil

Atoroesfi
5ann

)1.67OOO ''TOP CONTACT'' [1 pour er 9t.67

OOO "CONTACT ELIT'' fl polr en
'100 r00

1\{ORE,INFO He npouren He npouren -1e npourel

3arynovHan KoMt/ccLtn no KoHKypcynor Np 32966 or 15.03.2022 roAa Ha npuo6pereFre KoHcyruraLlLloHHafl ycnyra Call
qeHrpa (l-opnvan nuuua) o n peAen r4na n o6e4rreleu:

OOO "CONTACT ELIT''
308049367

il pe3epBHbril r/cno.nHilrerb: OOO "TOP CONTACT" (302194668)

11 poronocoeaau

llpororol 3aKynoLrHorZ KoMtl,cctAtA noAnhcaH nocpeAcrBoM f Lln

Kovilccrq o.kl.o. lorocoeaxue l(ovveurapru

9aex xoruuccuu TALIPOVA SAYYORA KAM]LOVLIA Corlacex

Haen xoruuccuu OCTIILOV NIZOMIDDIN NAJM'IDDIN O'G'LI Corracen

LheH KoMt4ccl,'tt,t
NURMATOV JAVLONBEK
ABDL]I\ABIYEVICH Corlaceg

Llaex xoruuccuu SHARIPOV BEXZOD BASIlIRULLAYEV]CH Corra cen

Ilpe4ce4areru
KOMlrCC14l,t

Sarurpoe IJJep:o4 Hervyparoeuu Corla ceu

Llaex xorvtuccuu RADJABOV SARDOR BAXTIYOROVIC}I Cornacen

9leg xowtttcctttt ABDINAZAROV ULUGBEK
MUYASSAROVICH Corlaces


