«YTBepxIaI0»

H.0. T'enepanbnoro AHpEKTOpa

CIT1 000 "RWC"

IMaranaros 3.M.

A5_ 05 .

TEXHUYECKOE 3AJIAHUE
HA OKa3aHMe YCJYI M0 PEMOHTY U TeXHMYeCKOMY 00C/IyKHBAHUIO KOMIILIOTEPHOI 1
opranuzannonHoi texanuku ¢puianana CII OOO «RWC» B ropoae Hamanran



Ornasnenue
I O 135 1107 (Sl 011 T (=) 1% 5 SR 3
1.1 HauMEHOBAHUE OKAZBIBAEMBIX YCITYT ...vveuvreesrreessrerssnressssseessseeesssesessnesssneeessnessssnessnnneesnseeessnesannnes 3
1.2 OcHOBaHME U IENb UCTIONB30BAHUS OKAZBIBAEMBIX YCITYT ...vvvveerrrreesirrenessirnereesasrneeessnnneessnsneeeennes 3
1.3 TIepeueHD YCITYT (SLLA) .oiiiiiiiii ettt ettt e e 3
3. OOJACTD TIPHIMEHEHHS. . ... .vveeuteeseteessseeessseeassseeassseessseeaasseeaaseeessseeessbeeeasneeanbeeesnneeenneeannneeannneennneean 6
4. OOUIHE TPEOOBAHMS K YHACTHIIKY ....vveersreresreesssreessnessssnesansseesneeeasneeansseeaseeesnsesessesansseesnsseessneesnnees 6
5. CPOKH OKABAHUS YCITYT -.veeuuvreaurerssreessteeessnessssneeassseesssesaassesssseeessseeasssesassneeanseeessnesansneesnsneesneeensnenans 7
6.  TPCOOBAHUS K OCBOTIACHOCTH .. ve.svveesteeesiteeastreesstseessteeessbeeansseessbeeassbeeeasseeaabeeesnbeeabneeanbeeennnneennneeans 7
7. TpeOoBaHUS MO MPABHIAM CHAUM M IIPHEMEKH -.....uvveeereeaereesntreessteeessseesssneessseeessneeasnneesasneesnneeesneeans 7
8. TpebOoBaHus K 00BEMY H/UIIH CPOKY MPENOCTABICHUS TAPAHTHH ....eevvvveeniriesnieeeniieeesineeasineesieeesineeens 8
9. Ilpouenypa nepenadu UCKIIOUYATENHHBIX IPAB U HHBIX JOKYMEHTOB HA OOBEKT ...eeevveervrreriieearineanns 8
10. TpeOoBaHUS MO TEXHUYECKOMY OOYUCHUIO TIEPCOHATIA ... vveenvreeantreesureeessreesnsreessneeessneeessneessneeensneesnnns 9
11. JIOTIONHUTEITEHBIC TPEOOBAHUS ....veeestveeistreesutiesatteesasseesateeassteeasteeessbeeessseeasseesabseessneeebneesnbeeennneeenns 9

12. TlepeUYeHb MPUHATBIX COKPAIICHUI .....vvveiutrieriiiieittieatteeasteeesiteeesteeeabbeessbeeestbeeesbneeabneesnbeeensneeennneas 10



1. OOmwue cBeneHus
1.1 HanmeHOBaHME OKa3bIBAEMBIX YCIYT

Oxkazanue yciIyr 1o peMOHTY U TeXHHUECKoMY obciyxuBanuio (nanee — TO) KOMIBIOTEPHOU U
OpraHu3alMOHHONM TexHuKu (nasee — OOopymoBaHWE), B T.4. 3alpaBKa, BOCCTAHOBIICHUE
KapTPUDKEH Ui MPUHTEPOB M KOMUPOBAIBHBIX, MHOTO()YHKIMOHAIBHBIX alllapaToB sl HYXK]
Hamanranckoro ¢pumana CITOOO «RWC» (nanee - 3aka3duk), BKIIOYAsl YIPABICHUE YCIIyTaMy
0 IMarHOCTHKE, MPO(UITAKTHKE, PEMOHTY, 3aMEHE U TPEI0CTABIICHHUIO 3aIIaCHBIX YacTei, BMECTE
MMEHYEMBIE Y CIIYTH.

1.2 OcHoBaHue U 11eJ1b UCTIOIB30BAHMS OKA3bIBAEMBIX YCIIYT

Hens: [Moanepxkanue 000pyI0BaHUs B UCITPABHOM COCTOSIHUU Ha 00BEKTaX 3aKa3uMKa.
OcHoBaHMeM ISl pean3aluy POeKTa SBISETCS:

—  OKOHYaHHWe CpOKa JIEUCTBUS MOCTrapaHTHUITHOW TEXHUYECKOH noaaepkku Ha O0opy1oBaHue;
— oOecnedyeHre HaJEKHOCTU U oTKazoyctoiunBocty O6opynosanus u UT-cepBucos;

- HaiIn4yue 6IO)I)KGTHI)IX CpCaCTB KOMHaHI/II/I, HaIlpaBJICHHBIX Ha TEXHUYCCKYIO IMOAACPIKKY
obopynoBanus UT-undpactpykTypsl;

1.3 Iepeuens ycnyr (SLA)

Pamounsiit orosop Ha peMoHT 1 TO O6opyaoBaHMsI 3aKIIIOYAETCS] HA HEOTPECIIEHHBIN CPOK U
JeMcTByeT 10 ucuepnanus (BbIpabOTKe) MpeieabHOM CyMMbI, 0003HAYEHHOH B JIOTOBODE.

Kaxnpiit 06beM Yernyr (HauMEHOBaHME M BHJIbI YCIYT), CPOKM U MECTO MX OKa3aHUs, a TaKke
MpeBapUTeNibHasg CTOMMOCTh KaXJ0ro oO0beMa YCIyr ONpeleNsioTcss Ha OCHOBAHUU
0(hOPMIICHHBIX U MOJANMUCAHHBIX 3aKka3unkoM U Mcnosnutenem 3akasoB.

[Tporpamma npegoctaBieHus yciayr o peMoHTy 1 TO o0opynoBaHus Clenyromias:

JluarHocTuka — TOJ JUMAarHOCTUKOW TTOHUMAETCS KOMIUIEKC pabOT Mo OOIIei OIlleHKe
paboTOCIIOCOOHOCTH KOMITBIOTEPHOW M OPITEXHUKH (0O0IIasi MUarHOCTHKA) WIIM €€ OTHACIbHBIX
y3JI0B (IIO3JIEMEHTHAsI JIMAarHOCTHKA). [MarHOCTHKa BKITIOYAIOT B ce0sl 00s3aTeIbHBIA OCMOTD,
OCBHJICTEIILCTBOBAHME TEXHUYECKOTO COCTOSIHUS KOMIIBIOTEPHON M OPITEXHHKH, COCTABIICHHE
peecTpa HEOOXOJMMBIX 3aMEH 3am4yacTeii W paboT, (aKTOpPOB IOJIOMOK M IHCHMCHHBIC
KOHCYJIbTAIlMM ~ 3aKa3uWka O [PUYUHAX BO3HUKIIMX  HEUCIPABHOCTCH, MOHHTOPUHT
paboTOCTIOCOOHOCTH  KOMIIBIOTEPHOH M OPITEXHHKH, PEKOMEHJAIMK 10 OOHOBIICHHIO
KOMIIBIOTEPHON M OPITEXHUKH, HE MOJIJIC)KAIIEH BOCCTAHOBUTEILHOMY PEMOHTY.

HpO(l)I/IJIaKTPlKa — KOMIIJICKC pa60T, BBIIIOJIHACMBIX Ha KOMHBI-OTGpHOﬁ H OPITCXHUKC B LECIIAX
noAgacpIKaHusAg €€ B pa6oqu COCTOSIHUHM 0€3 3aMeHBI 3allaCHBLIX YacTel. HpO(bI/IJ'IaKTI/IKa BKJIKO4YACT
B ce0s IIaHOBOE TEXHUYECKOE O6CJIy>KI/IBaHI/Ie 10 YCTpaHCHHUIO HeHCHpaBHOCTCﬁ, HC BBI3BAHHBIX
BbIXOOOM H3 CTPOA 3allaCHBIX qaCTeﬁ, YUCTKaA OIITHKH, Y3JIOB IIOJAa4YH 6YM3.FI/I, HaCTpOﬁKa 10
pexumMaM, IMIPOUYUCTKA, CMa3Ka W PETYIHMPOBKA TCXHHUKU COOTBCTCTBCHHO HOPMATHBaAM
TCXHHUYCCKOT'O O6CJ'Iy)KI/IBaHI/I$I, PECKOMCHAYCEMBIM 3aBOAOM-U3I'OTOBUTCIICM.

PeMOHT — KOMIUIEKC paboT MO YCTPAaHEHUIO OTKA30B, HEUCIPABHOCTEH MM OTKIOHEHUH B paboTe
KOMIBIOTEPHONH M OPITEeXHUKH U MpPUBEJICHHE €€ B PabOTOCIOCOOHOE COCTOSHUE C 3aMEHOMU
3amacHbIX yacTeil. PeMOHT BkiltoyaeT B ceOs BOCCTaHOBJIEHUE TEXHUYECKMX XapaKTEPUCTHUK 0
NEPBOHAYAIILHOTO YPOBHSA MJIM 1O YPOBHS, OOECIEUYMBAIOLIETO IITATHOE MCIOJIb30BaHHE
KOMITBIOTEPHOW M OPITEXHUKHU 0 €€ MPSMOMY HAa3HAUYEHUIO C 3aMEHOM, BBIMIEAIINX U3 CTPOS
JeTainei, y3J10B OPITEXHUKH.



PeMoHT pacnpesensercs Ha 2 BUJA:

periiaMeHTHPOBaHHbIN  (IIJJAHOBBIN) PEMOHT, KOTOPbI BBINOJHSAETCS HA OCHOBAHWUHU
TEXHUYECKOTO 3a/laHusl B COOTBETCTBUM C TEXHUYECKOW TOKyMEHTAlMell Ha KOMIIBIOTEPHYIO U
OPI'TEXHUKY.

HeperJiaMeHTHPOBAHHBbIN (aBapuiiHbI) PEMOHT, KOTOPBIM OCYIIECTBIISIETCS HAa OCHOBAaHUU
0(OPMIICHHBIX ¥ TOANMCAHHBIX 3aka3uyukoM U McronmnuTenem 3aka3oB.

epeuens O6opynoanus 3akaszunka B Hamanranckom ¢ummane’

Tabmuna Nel.
Ne | HammeHoBaHME OPIrTEXHUKHU KoauuecTBo (1mr) Ipumeyanus
1 | KommsloTep 5
2 | Ilpuntep A4 2 Canon LBP 6000,3010
3 | MOy A4 2 Canon MF 4410

Texuuueckas nopaepxka Ob6opynoBanus, ykazanHoro B Tabmune Nel ocymiecTBisieTcst
no Mecty HaxoxnaeHuss OOopynoBaHus 3aka3uMKa W/WIM B CEpPBUCHOM lLieHTpe McnomHutens
CJIETYIOIIMMHU METOIaMU:

1. KOHCy.]'II)TaI_[I/Ifl «Fop;{qaﬂ JIMHUSA) HEOTPaHWUYCHHBIC KOHCYJIbTAalUKN oe3 BBIXO/IHBIX,
KpYIJIOCYTOYHO, TO TenedoHy, (akcy WM SIIEKTPOHHOM IOYTEe IO BOMPOCAM HACTPOIKH,
0a30BOTO  aIMUHUCTPUPOBAHUS  OoOopymoBaHuss W  BcrpoeHHoro [1O,  mmarHocTuku
HeI/ICHpaBHOCTeI\/II " IOPOBCACHUA BOCCTAHOBUTCIIbHBIX pa60T.

Bpemsi ocymiecTBiIeHUST KOHCYJIbTAIlUH KPYTJIOCyTO4HO (24x7), BKIIOYas BBIXOJHBIC U
npa3gHUYHbIe AHU. Peakius npenamnonaraer oOpaTHbIN 3BOHOK CIIELUATNCTa CEPBUCHOTO LIEHTpa
JUIA  ONpENeNIeHUsT TEXHUYECKHMX MOoApoOHOCTEH MpoOJieMbl, KOHCYJAbTAllMI0O M TpU
HEOOXOIMMOCTH WHUIMAINI0 paboT. Bpems peakuuu croenuanucTa CEpBUCHOTO IIEHTpa- B
TEYeHHe 2 4YacoB TMOcCJe pa3MelleHus 3ampoca Ha oOciyxkuBanue. Busut cnernumanucra
CepBucHOro IeHTpa Ha IUIOIIAJAKY 3aKka3uMka AJIs MPOBENEHUS TUArHOCTHUKU U PEMOHTHO-
BOCCTaHOBUTEIBHBIX PaboOT.

Bubl koHCyNIbTAIWINA:

- KoHcynpraryst mpy BOSHUKHOBEHHH amapaTHbiXx c0oeB O00pyIoBaHMs U BCTPOCHHOTO B
o6opynosanue I10.

- KOHCYJ’ILT&HI/II/I 10 (1)YHKI_II/IOH8,HBHBIM BO3MOKHOCTSIM JIMHEHUKH O60py,I[OBaHI/I$I
- KOHCYJ’ILT&HI/II/I I10 BOIIpOoCaM KOH(i)I/II‘ypI/IpOBaHI/IH, SKCILTyaTallun 060py,I[OBaHI/I$I

- KoHcynbraiuu 1mo npoBeIeHHI0 TPEBEHTUBHBIX MEP ISl HEOMYIICHHS aBaPUIHBIX CHTYaIHii
00opynoBaHUsI.

- KOHCYJ’ILT&HI/II/I 10 HpeHBapHTeHBHOﬁ JUAardHOCTHKE M JIOKAJIM3allMd BO3HUKAIOIIUX
HeHCHpaBHOCTeﬁ Ha O60py,HOBaHI/II/I " IporpaMMHOM 00eCIIeUeCHHH.

- KOHCYJ’ILT&HI/II/I 10 BOIIpOCaM paCHIMpCHUA U MOACPHU3AITUN O60py,[[OBaHI/IH.

- I[pyrI/Ie TCXHUYCCKHUEC BOIIPOCHI, CBA3aHHBIC C (I)YHKI_II/IOHI/IpOBaHI/ICM O60py,HOBaHI/I}I 151
BCTPOCHHOT'O B HCTO MMPOTrpaMMHOT'0 oOecrieueHus.

KOHCYJ’ILT&HI/II/I JOJOKHBI TIPOBOAUTHCA OO OKOHYATCIBHOI'O 3aKpPBITHA 3alpoca, IMOAHATOTO
COTpYAHUKaMU 3aka3zuuka. HpI/I HCBO3MOXHOCTU PCIINUTH HpO6JICMy C IOMOIIBKO KOHCYJIbTalUU

! 3akasunk ocraiser 3a co60il IIPABO, HA MPOTSKEHUH BCETO CPOKA ACHCTBHUS 10TOBOPA, YMEHBLIATH HIIH YBETHUUBATE
xonmdecTBo O6opynoBaHue, mokpsBaeMoro TO 1 peMOHTOM
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cnenuanuct McnoaHuTens, NpoBOAUBIIMI KOHCYJIBTALUHU, JOJDKEH NIEpeIaTh 3alpoc (3asiBKy) Ha
CIIENYIOIUN YPOBEHb TEXHUYECKOM IOMJIEPKKUM U KOHTPOJIUPOBATH JAJbHEHIIEE BBINOJIHEHUE
JAHHOTO 3anpoca (3asBKH).

HcrionHuTeNnb T0JDKEH MPEeJ0CTaBUTh BO3MOKHOCTh OTKPBITHUS 3aBOK CIICIYIOIUMH CIIOCOOaMU:
. [To 6ecriatHOMy, Ha TeppuTopun Y30eknucTaHa, Tenedony;
. 1o anexTpoHHOM nIOYTE.

HoxymentupoBanue: CocraBiieHne JAePEKTHBIX aKTOB Ha BhieAmniee u3 crposi O0opynoBanue,
KOMOOHEHTHI JUIA JaJIbHEHIIEN eT0 3aMEHEI.

2. PernamentHsie u npoduIaKTHYECKHE PaOOTHI:

PernamentHele M mpodumakTHUecKHe pabdOThl MPOBOAATCS Ha OCHOBAaHUHM YTBEPIKIECHHOTO
JIOKYMEHTA, OTMKCHIBAIOILIETO 00bEM U COJEpKAHUE PETJIAMEHTHBIX U MPOPHIAKTHYECKUX paldoT,
a Takxke rpaduka BbINOJIHEHHS padOT C MEPUOJAUYHOCTHIO MX BBINOJIHEHUS U TpeOOBaHMM K
MOPSIIKY BBIIOJTHEHUS TPOPUIAKTUYECKUX PAOOT.

PernamenTHbIe U TpoduIakTHYECKUE PaOOTHI BHITOJIHSIOTCS C BBIE3JIOM IO MECTY PACIIOIO0KEHUS
obopynoBanus. IIpodunakTuueckne BHU3UTHI OCYIIECTBISIOTCA IO COIVIACOBAaHHOMY IJIaH-
rpaduky. [IpogomkurensHOCTh BU3HTA OnpeessieTcss 00beMoM padoT Ha IUIOMIAJIKE.

[Topsiiox BBIMOTHEHUSI pETJIaMEHTHBIX padoT:
. MounwuTtopusr pabotsl O60pya0BaHNUS;

. [Ipodunaktuueckne paboTel ¢ o0OOpyAOBaHWEM, TIO COTJIACOBAaHUIO CTOPOH C
BO3MO’KHOCTBIO OCTAaHOBKH 000PYIOBaHUS;

. BusyaneHblli  OCMOTp 0OOpYIOBaHMST W BCEX €ro COCTaBIISIOLINX/COCIUHSIONINX
KOMIIOHEHTOB;

. KoHTponb KTMMaTHYECKUX YCIOBUH A1 pab0TOCIIOCOOHOCTH 000PYI0BAHNS;

. [IpenocraBieHus: OTYETOB U PEKOMEHIAITHIA.

3. Ionnepxanue u BocCTaHOBIIEHUE paboTocnocodHocTr o0opynoBanus u I10.
4. TlepBuyHas TMarHOCTHKA U BBIABIICHUE HEHCIIPABHBIX Y3JIOB.

5. 3aMeHa BBIIIEIIETO U3 CTPOs 00OpynOBaHUS (KOMIIOHEHTA) OCYILECTBISETCS B TeueHHue 1
(oHOTO) crenyromiero paboyero AHS MPU HAIMYUU Ha JIOKAJILHOM ckiiajie. B ciydae oTcyTcTBUs
Ha CKJIaJie — 3aMEHa OCYIIECTBIIAETCS B TeUeHHe 7 (CeMu) paboduX JHEH.

6. HpOBeI[eHI/Ie MOJHOM IUarHOCTUKHU 060py,I[OBaHI/I${ IIOCJIC 3aMCHbI HCHUCITPABHOI'O Y3JIa.

Pa6oThl cneruanucra McnomHurens OCYIICCTBIAOTCA OO0 IIOJIHOTO BOCCTAHOBJICHUS
q)YHKHI/IOHI/IpOBaHI/IH CHCTEeMBI 3aKa3uMKa.

Cpok BoccTaHOBJIEHUsI pabOTOCIOCOOHOCTH OOCITyKMBAEMOI0 000PYI0BaHUSA- HE TIO3HEE IBYX
KaJeHJapHbIX JHEW. 3akpbITHE 3asBKM NpU CcTaOWIbHON paboTe 00OpyHOBaHHS B LIEJIOM U
OTCYTCTBHS COOEB.

7. becnnatHbIN HHCTPYKTa)K pa6OTHI/IKOB 3aka3unka 00 O0COOEHHOCTSIX SKCIUTyaTallun
O60py,Z[OBaHI/I$I BO M30€KaHNe BO3HUKHOBEHUS ITOJIOMOK.

8. Bpems peakuun.

IMonnepxka Ha mecTe: pabOThl Ha MECTE HKCIUTyaTallkd OOOpPYIOBaHMS MO BOCCTAHOBJICHHIO
paboTocriocoOHOCTH 000pyOBaHUSI B T€UEHHWE 8 YacoB B JIEHb, D JHEW B HEIEIIO0, BKIIIOYAs
Hepaboune 1HU - U1 32580k ¢ npuopuretoM « CPOUYHASA» u « CEPBE3HAS». U ¢ 9:00 o 18:00
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B pabouue AHM, HUCKIIOYAs TMpa3JHUYHBICE W BBIXOJHBIE - JJIS 3afBOK C IPHOPUTETOM
«HEKPUTHUYHAST».

[Ipu mopaue 3asiBKM Ha OOCIyXHBaHUE 3aka3uuk omnpenenser ee cpouHocth: CPOYUYHAS,
CEPBE3HAS U HEKPUTUYHAA:

J CPOYHAS (OGopynoBanue BBIBEIEHO U3 CTPOS, aJlaHKE MPOU3BOAUTEIbHOCTH APM)
- Hcnonuurens NPUIOKHUT pa3yMHbIE YCHIIMS, YTOOBI IEPE3BOHUTH 3aKa3uuMKy B TEUEHUE
tpuanatd (30) MUHYT TOCHE TOJIydeHHs 3asBKH Ha OOCITY)KMBaHHE M TPUOBITH Ha MECTO
yctaHoBkH O0OpynOoBaHMS U OKa3aHUS MOJJICPKKA B OTHOIICHWHU amlllapaTHBIX CPEICTB , B
teuenue oHoro (1) yaca ( Pernonanbabie Ouchl Ipoax U 00CITy)KUBAHUS).

. CEPBE3HAS (Hanuuue cepbe3HbIX HEMOJAJ0K B CUCTEME MPU COXPAHEHUU YaCTUYHOM
paborocnocobHocT APM) — McnomHuTeb MPUIOKUT PasyMHbIC YCHIIHSI, YTOOBI IEPE3BOHUTH
3aka3zuuKy B TeueHue oHoro (1) yaca nmocie nosyyeHus 3asBKU Ha 00CTyKUBaHUE U IPUOBITH Ha
MECTO YCTAaHOBKH 00OpYAOBaHMSI AJIsl OKa3aHMsI MOJIEPKKU B OTHOIICHUH alapaTHbIX CPEICTB
B TeueHue Tpex (3) yacoB (Pernonansubie OQUCH MPoaax U 00CITy)KUBAHUA).

. HEKPUTHUYHAS (cucrema (pyHKIMOHUPYET HOPMAIBHO C HE3HAYUTEIbHBIMH COOSIMH,
HE BJIMSIOIIUMHE Ha IPOU3BOIUTEIBHOCT U PYHKIIMOHATBHOCTH APM) — MICHIOTHUTEND TPUITOKUT
pa3ymHble YCHJIMS, YTOOBI TEPEe3BOHUTh 3aKa3zuMKy B TeueHue dYeTblpex (4) yacoB mocie
MOJIy4eHUs 3asiBKU Ha OOCIIy)KMBaHHE U MPHUOBITH Ha MeCTO HaxoxaeHus OOopynoBaHus IS
OKa3aHHUs MOJJIEPKKU B OTHOIIEHUH allllapaTHBIX CPEACTB, BO B3aMHO COTJIACOBAHHBIE CPOKH.

3. OO6nactb npuMeHEHUs

MecTo ucnonp30BaHus Y CIYT: JIOKAJIBHO, 10 (aKTHIECKOMY aapecy HaxoxaeHuss O00pynoBaHUs
3akazunka corjacHo Tabmmie Ne 3, nmubGo B cepBucHoM meHtpe Mcmomnurens. JlocraBka
000pyIOBaHUS B CEPBHUCHBIM IIeHTp VcmomHuTENnss W 0OpaTHO TMPOM3BOIUTCSA 3a CUET
WUcnonaurens.

Anpeca pazmernienust O6opyaoBaHus, oaaexaniero peMouty u TO

Tabmuma Ne 2

LenTpajbHblii opuc mpoaax | Aapec
U 00CTy:KUBAHUS

Hamanranckoii o0mactu r.Hamanran 3 np. .Kapumosa, g.1a

4. OO6uue TpeOOBaHUS K YUaCTHUKY

Crpareruss pemonta u TO B pamkax Oyaymiero JOroBopa, OCHOBBIBAETCSI Ha TOM, YTO
€IMHCTBEHHBIM CIOCOOOM JOCTHKEHHSI BBICOKOTO KAayecTBa YCIYr SIBISIIOTCS HeENpepbIBHbIC,
coBpMecTHble ¢  Mcmosnutenem, — IeleHANpaBieHHbIE  JEWCTBUSA 1O  0OECHEUEHHIO
0TKa30ycTOMYMBON paboTel O60PyIOBaHMUS.

Hcnonnurens ocymectsiseT peMoHT U TO OGopynoBaHus U3 CBOMX MaTepHalloB (3allacHbBIX
4acTel, KOTOPBIE JOJIKHBI SIBIATHCS OPUTMHAIBHBIMM, HOBBIMHM, HE BOCCTAHOBJICHHBIMU U HE
OBIBIIMMU B YHOTpeOJIEHUH), CBOUMH CHJIaMH U cpeacTBamMu. [locTaBiisiemble 3amacHble YacTu U
pacxoHble MaTepuallbl, UCTOJIb3YeMble IIPU BBIMOJIHEHUH PabOT, JOJKHBI UMETh CEPTH(PUKATHI
cooTBercTBUs cucteMsl ceptuduranuun ['OCT 13.2.001-2001, TOCT 28470-90, T'OCT 26553-
85.

JlocTaBka, NOrpy3Ka, pasrpy3ka OpPIrTeXHUKH K McrmonHuTtenmo u oOpaTHO K 3aka3zyuKy
OCYILIECTBIISIETCS CUJIAMU U cpeAcTBaMu McnoaHurens.
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Hcnonnurens o0ecrnedrBaeT BHIIOIHEHUE BCEX YCIYT € COONIIOJEHUEM TEXHOJOIMYECKUX HOPM
1 TpeboBaHM OE30MaCHOCTH B COOTBETCTBUH C ACHCTBYIOUIMMH HOPMAaTHUBHBIMH JIOKYMEHTAMHU.

Wcnonnutenem ycnyr pemonta 1 TO MOXKET BBICTYNaTh YYaCTHHUK C HAJMYUEM JOKYMEHTa,
JAoUMM TpaBo Ha mnpejacTtaBieHue pemoHta u TO mns OOGopynoBaHuUsi, B COOTBETCTBUU C
ycranoBieHHbIMU [IponsBoaurenem O0opynoBaHus CTaHAAPTAMM.

O0s3aTenpHOe HaTMuKMe Ha cxiane VMcrmoaHuTens He0O0X0IMMOT0 KOJINYECTBA 3allaCHbIX YacTen
JUTsl OTIEPATUBHOTO BOCCTAHOBIIEHUA paboTocrocooHocT O00pynoBanus 3aka3zyuka.

Ucnonaurens nomkeH umers CepBucHbli nentp/ CuyxOy Texuuueckoit Ilogmepxkku B
Hamanranckoii o0nacTi.

Wcnonaurenb JOJIDKCH UMETDH OIIBIT pa6OTI)I 10 Mp€aO0CTaBJICHHUIO 0003HaYCHHBIX yCiayr, UMCThb B
CBOEM IITATE KBaJ'II/I(bI/IIII/IpOBaHHBIX CIICHHUAJIMCTOB IO OKa3aHUIO 3asABJICHHBIX YCIIYT.

5. Cpoku oKa3aHMsl ycIayT

TpeOyemsiii cpok mnpenocrabienus pemonta U TO O6GopymoBanusi - B TeueHue | (0JHOTO)
cieyromlero padoydero AHs IpU HAIMYUH Ha JIOKAIBHOM ckiiajie. B ciydae oTcyrcTBUs Ha CKiajie
— 3aMeHa OCYIIECTBIISIETCS B TeUeHHUE 7 (CeMu) pabounx JHEH.

6. TpebGoBanus k 6€30MaCHOCTH

Wcnonuutens OyneT BBHIMOIHATH IUIAHOBYIO U aBapHiiHyto IuarHoctuky OOopynoBaHus ¢
HCIO0JIb30BaHMEM NIEpCcoHANIa Ha MecTe AKcIuTyatauuu O0opy10BaHUA.

Bce yciyrm  OMKHBI  COOTBETCTBOBATH  TPEOOBAHHMSIM  JKOJOTHYECKHX, CAHHTAPHO-
TUTUEHUYECKUX, IPOTUBOIMOXKAPHBIX M JPYTMX HOPM B COOTBETCTBUU C JICUCTBYIOIIUM
3aKOHOAaTeNbCTBOM PecyOnmku Y30ekucTaH.

B npouecce nposenennss TO HcnosHurtenem I0KHBI TPOBOJAUTHCA BHEIIHUN U BHYTPEHHMI
OCMOTpP M YHCTKa TEXHUYECKHX CpEICTB, MpPOBEpKa KOHTAKTHBIX COEAMHEHUH, MpOBEpKa
rapaMeTpoB HaCTpoeK padoTocrnocoOHocTH OO6OPYAOBAHUS U TECTUPOBAHUE UX B3aUMOICHCTBHUSL.

Boccranosnenue padotocrnoco6Hoctu O0opynoBaHusl TOJDKHO MPOBOAUTHCA VcnonHurtenem B
COOTBETCTBUU C MHCTPYKIUSAMU U JOKyMeHTamu [Ipow3BoauTenss MO BOCCTAHOBJICHHUIO
paborocrniocobHocT  KOMIOHEeHTOB  OO0opyaoBaHMs M 3aBEpIIAaThCA IPOBEICHUEM UX
TECTUPOBAHUSI.

7. TpeOGoBaHus 1O IpaBUIAM CIaud U TPUEMKH

7.1. C momeHTa Havana okazaHus Yciuyr mo 3aka3zam CTOpPOHBI Ha3HA4alOT OTBETCTBEHHBIX
MPEACTaBUTENCH JUIS PEIICHUS OPraHU3allMOHHBIX U TEXHHMYECKHX BOIPOCOB, BO3HUKAIOIIUX B
X0JIe OKa3aHus YCIyr, 0 YéM B MUCbMEHHOM (popMe yBEIOMIISIOT APYT Apyra.

7.2. Tlo oxOHUaHHMH OKa3aHUs Y CIIYT 1O COOTBETCTBYIOMIEMY 3akasy Mcronnurens "HGOPMUPYET
3aka3uyrka 00 OKOHYaHUH OKa3aHUs Y CIIYT.

7.3. 3aka3uuk B TeueHHe 2-X paboymx AHEW C AaThl MX MOJYy4YEHHS MPOBOJUT KOMIUIEKCHBIN
aHaJlM3 Ha MpeAMET BU3yaJbHBIX COOTBETCTBUI/HECOOTBETCTBHI K TPeOOBAHMSM, MPOBOIUMBIX
(oxa3anHbIX) Ycmyr, cormacHo T3.

7.4. 3aka34uK UMEET IIpaBO NPOBCPUTH KAaUCCTBO OKA3aAHHBIX yCJ'IYT " YCTAaHOBUTH (baKT OKa3aHu:A
chyr HEHaIexKallero kadecrBa. B CJIydac BBIABJICHUS OKa3aHUS YCJ'IyF HCHAJICKAIICTO
KayecTBa 3aKa3ylK NMECT MpaBO OTKA3aTbHCA OT IMOAIMUCAHUA AxTa oOKa3aHHEIX YCJ'Iyl" ¢ mogaden
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Wcnonaurento mucbMEHHOTO MOTHUBHUPOBAHHOTO OTKa3a € YyKa3aHHEM IICpPCHHA HCEAOCTATKOB
(medexroB) Ycmyr.

- [1o TpeGoBanmto 3aka3zunka VcronHuTens 00s13aH B CPOK HE Mo3aHee 2 (IBYX) pabo4mx THEH 3a
CBOM CUET yCTpaHUTh BCE HEIOCTATKM (Ie(eKTh) YCIyr W MOBTOPHO CIAaTh PE3yabTar Y CIyr
3aKa3zyuKy.

- Ecnin oOHapykeHHBIE B X0/1€ TPUEMKH Y CITYT HEAOCTATKH (JIe(eKThl) YCIyr B YCTaHOBIICHHBIN
CpOK He OBLITH YCTpaHEHBI, 3aKa34MK BIIPABE OTKA3aThCsI OT HCIIOJHEHHS I0TOBOpa M MOTPeOOBaTh
ymaatel mrpada 3a BHIOJHEHNE Y CIyT HEHAUIeKAIIEro KauecTBa.

7.5. B ciiydae Haanexamiero okasaHusi Yciayr (B cootBeTcTBUU ¢ T3, 3aka3oM U TpeOOBaHUSIM
3akazumka) npencraButensmMu Mcnomnurens um 3akazuuka, MOAMUCHIBAETCS AKT OKa3aHHBIX
VYenyr, cuer-axrypa.

7.6. C MOMeEHTa TMOJNKMCAHUS COOTBETCTBYIOIIETO AKTa OKa3aHHBIX YCIYr, YCIyru mo 3akazy
CYUTAIOTCS BEINOJHEHHEIMA McmmoHuTeIeEM U IMPUHATBIMUA 3aKa3zuynKoOM.

7.7. llonnucanue AxTa oKa3aHHBIX Y CIYT HEe 0CBOOOkAaeT VICIoTHUTENS OT OTBETCTBEHHOCTH 32
oOHapy)XEeHHbIE TI0CJIe IPUEMKHU Y CITyT B Ipeiesiax rapaHTUHHOTO CpoKa HEJOCTATKU (Ae(eKThl),
B TOM YHCJI€ CKPBIThIE HETOCTATKH.

8. TpeboBanus k 00bEMY U/UITU CPOKY MPEIOCTABICHUS TapaHTUI

Hcnonuurens IIPOU3BOUT OTHIPaBKY/PEMOHT nu/nnmm 3aMEHy HEUCIIPABHOTO
000pyI0BaHUsI/ AETAIH.

3akazuuk cBs3biBaeTcs 1o [opsueii Jluauu (tenedon, dakc, e-mail), 1160 MHBIM IOCTYITHBIM
criocobom ¢ Mcnosautenem. JlanpHenume qeHCTBUS IO JEMOHTAXY U JIOTUCTHKE KOMIIOHEHTOB
obopynoBanus McrnomauTens 6epeT Ha ceds.

lapanTHitHBIA CPOK HA 3aMEHEHHOE 00OPYIOBAHKE B XOJ€ TEXHUUYECKOU MOICPKKH He MeHee 6
MecsilieB ¢ MOMEHTa BBO/JAa B IKCILTYyaTALMIO.

[apanTHiiHBIA CPOK HA OKa3aHHBbIC yCIyrd coctaBisier 1 (0MH) Mecsil ¢ AAThl MOAMCAHUS
CTOPOHAMH AKTa OKa3aHHBIX yCJayr mo peMoHty u TO OGopynoBanus.

HcnonHuTenb OpraHu3yeT NOCTaBKY OTPEMOHTHUPOBAHHBIX WM 3aMEHEHHBIX KOMIIOHEHTOB
O6opynoBaHus COTJIACHO YCTaHOBJICHHBIM CpOKaM B HacTosieM T3.

lapanTuitHplii Cpok Ha 3aMEHEHHbIE JETalM U 4YacTu (B Cllydyae €ro Haluuus) He HUKe
rapaHTHITHOT0 CPOKA, YCTAHOBJICHHOI0 IPOU3BOAUTEJIEM JIeTaJIell U YacTei.

Hcnonnutens MOXKET IIO CBOCMY YCMOTPCHHUIKO OTPCMOHTHUPOBATHL UM 3aMCHHUTH 0001
HeI/ICHpaBHHﬁ KOMIIOHCHT Ha paHEC OTpCMOHTHpOBaHHLIﬁ B (ba6quHBIX YCJIOBUAX KOMIIOHCHT.

B cnyyae BbIsBiIeHHSI HETOCTATKOB (€(PEKTOB) BHINOTHEHHBIX PabOT B TeueHue rapaHTHIHOTO
cpoka HcnosHuTens 00s3aH 3a CBOM CUET YCTpaHUTh UX M0 TpeOOBAaHUIO 3aKa3uuKa B CPOK HE
no3aHee 5 (mATH) pabouyux AHEH C MOMEHTa IMpeabsBIEHHUS 3aKa3YMKOM COOTBETCTBYIOLIETO
TpeOoBaHUs (MHOM CPOK MOXKET ObITh YCTaHOBJIEH corameHneM CTOpoH).

9. TIlpouenypa nepegaun UCKIIOUUTEIHHBIX MPAB U UHBIX TOKYMEHTOB HA OOBEKT

Tpe6OBaHI/I$I HC NPCABABIIAOTCA.
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10. TpeboBanus 110 TEXHUYECKOMY OOYUIEHHUIO IEpCOHANA

TpeboBanus He TPEABABISAIOTCS.

11. /JononHuTtenpHble TpeOOBAHUS

OO0s13aTeNIbHBIM YCIIOBUEM OKa3aHUs yciayr mo peMoHTy u TO sBisiercss coONIoeHHue IpaBUIl
JNEUCTBYIOLIETO BHYTPEHHETO pacropsAaka 3aKa3uhka, KOHTPOJBHO-TIPOIYCKHOTO peXHUMa,
BHYTPEHHUX TIOJIOKEHHUH, HWHCTPYKIMA W TpeOOBaHMH, O KOTOPBIX 3aKa3uWK YBEJOMHUT
Wcnonnurens. 3aka3uuk mnpenocraBisieT LVCHOMHUTENIO CHUCOK U KOHTAKTHBIE JIaHHbBIE
IepcoHaja, yInoJHOMOYEHHOTO MM Ha KOHTaKThl ¢ VcmonHuTeneM Mo pelieHuro 3asiBICHHBIX
poOIeM.

[Ipn u3MeHeHuu KOHTaKTHBIX AaHHBIX Cnyx0bl Cepsuca, VcnonHurenb o0sf3aH OTHpPaBHUTH
COOTBETCTBYIOIIIEE YBEIOMIIEHHE 3aKa3YMKy MUHUMYM 3a 3 (Tpu) HS 0 TaKUX U3MEHEHUH.

B ycrnoBusix 3akiouaeMoro 10roBopa MOXeT ObITh 0003HA4EH MyHKT O ToM, uTo [locTaBmuk, mo
TpeOoBaHUIO, 00s13aH mpenocTaBuTh komuto Aexnapanuu (I'TJ]) Ha pacxoaHble MaTepuaibl
(BUII),ns1 mieneit moaTBEepKACHUS 3aKOHHOCTH BBO3a Ha TeppuTopuio Pecyonuku Y30ekucTaH.

11.1 JIuarHocTuka 1 npouiIaKkTHKa IeYaTaloUUX YCTPOICTB IO HBI BKIIIOYATh B CEOS:
Buemnuit ocMoTp Ha npeaMeT 0OHApYKEHHs CKOJIOB, TPEIIUH, OTCIOCHUHN U UHBIX AE(PEKTOB.
UuCTKy OT MbUIM, OCTATKOB TOHEPA MPU MOMOIIY CHEIHABHBIX call)eTOoK.

IIpouncTKy pOJIMKOB 3axXBaTa, TEPMOY3JIa U ONTHYECKON CHCTEMBI.

CMasKy U peryiarpoBKy ABMKYLIUXCS AeTanell U QyHKIMOHAIbHBIX Y3JI0B.
JIMarHOCTHKY CTENIEHH U3HOCA U PECYpPCa OCHOBHBIX DJIEMEHTOB.
JlnarHoCcTHpOBaHUE KauecTBa M1€4aTH IyTeM pacredaThlBaHUs MPOOHON CTPaHMII.

[To oxkoHuanuu paboT odopmieHHE JHCTa AUATHOCTUKH ¢ WHEGOpPMAIMEH O BCEX PACXOIHBIX
MaTepHualiaX U y3jax ¢ peKOMEHIauen

11.2. lnarHoctuka v mpouiIakTHKa KOMITBIOTEpA JOJDKHBI BKIIIOUATh B CE0s:
UncTka BEHTUISTOPOB BHYTPUKOPITYCHBIX U HEHTPAIBHOIO MIPpOLIeccopa.
UucTka BHYTPUKOPITYCHOTO IPOCTPAHCTBA M CUCTEMHOM IJIaThl.
Uuctka pazsemoB PCI, DDR.
3aMeHa TepMOIACThI EHTPAIBLHOTO MPoLIeccopa.
Jnarnoctrka paboToCrnocoOHOCTH ONIEPATUBHOM MaMATH
Jnarnoctuka paboTocnocoOHOCTH ONTUYECKOTO MPUBOA
Jlnarnoctuka paboToCoCOOHOCTH HKECTKOTO TUCKA.
Jlnarnoctuka paboToCmocoOHOCTH IEHTPATBFHOTO MPOIeccopa.
Jlnarnoctrka paboToCIMOCOOHOCTH CUCTEMHOM IJIaTHI.

Uuctka 000pynOoBaHMS JOJDKHA OCYLIECTBISATHCS HPU TMOMOIIM  CIEHUAIN3UPOBAHHOTO
00OpyZIOBaHUs, OCYILIECTBIISIOUIETO BIYB 3arpsi3HEHUH M 00eCleYMBAOLIYI0 HaJJIeXKallylo
¢buIbTpanuio.

11.3. JluarHoctuka pabOTOCMOCOOHOCTH KOMIBIOTEPHBIX KOMIUICKTYIOIUX OJDKHA
OCYILIECTBISTHCS MIPH MOMOIIY CTIEIIMATM3UPOBAHHBIX MPOTPAMM C MPEAOCTaBICHHEM OTUETA.
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11.4. KoMmekTyromue, 3aMeHsIeMble TIPH PEMOHTE CHCTEMHBIX OJOKOB JIOJDKHBI OBITH
HOBBIMH (HE OBIBIIMUMH B YIOTPEOJCHHH, HE MPOLIESAIINE BOCCTAHOBICHHE MOTPEOUTEITHCKUX
CBOWMCTB), COOTBETCTBOBATh MJIM IIPEBBIIIATh TEXHUYECKUE ITAPAMETPHI 3aMEHIEMBIX JICTAJICH.

12. Tlepedenpb NPUHATHIX COKpAIEHUN

Ne /i Tepmunsl, PacmmdpoBka cokparieHus
COKpaIieHus
1 3akazumk
2 Ucnomuurens MOJpsIIHAs OpPraHu3alus, OopeensiemMas 1Mo pe3yJbraram
OTKPBITOTO 3ampoca MPEaIOKeHU I
3 SLA Service Level Agreement - Cornamesue o0 ypoBHE yCIyru
4 APM ABTOMAaTH3MPOBaHHOE pabouee MeCcTo
5 oT OxpaHa Tpyna
6 Tb Texnnka 6€30MacCHOCTH
PaspaGorano: JlemaprameHT KopropaTuBHOro passuTHs neB P.X
Otnen UT enaprament UT MapTsinos M.
CorunacoBano: Jenaprament UT

HaGuures J1.I1.
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Ipuaoxenne Nel

k TEXHHYECKOMY 3AJIAHUIO

Ha OKa3aHUE YCIIYT M0 TEXHUYECKOMY
00C/TyKMBAHHIO OPITEXHUKHU U 3aNPaBKE KapTPUUKEH
CIT OO0 «RWC»

otr«tb O35 .  2022rona

OcHoBHbIE TPEGOBAHHS K YHYACTHHUKAM B pa3pese NnpucBoeHus!
6a/710B 110 0TGOPY HAMJTYUILEro NPeAJIOZKeH s NPH onpeaesieHun nobeauTels
Ha oka3zanue yciyr no TeXHH4eCKoMY 00C/Ty/KMBAHHIO OPITEXHUKH U 3aMPaBKe
KapTpUIKEH
CITOOO «RWC»

1. Hamwume cobeTBeHHO#M pemoHTHOM Ga3el (10 Gansos)

2. Hamwuue ombita paboThl MO PEMOHTY, TexHuueckoMy obcmyxkusannio OT,
PELMKIIMHTY U 3aTpaBKe He MeHee 6Mecsles (¢ Mpe0CTaBICHHEM OQHLMATEHOTO
MUCbMa C MEPEYHeM OpraHM3aUMH KOMY MPEJOCTABIACTCA AHANOTHYHAs
ycnyra):(15 6annos)

3. Hanmuwe cknana VicnomHUTE s WM BO3MOKHOCTD ONEPATHBHONO MPHOOPETEHHS
3aMacHbIX YacTel: Pe3HHOBBIN BaJl, MArHHTHBIN BaJl, pakesib, Gorodapadan,
7103aTOP, KOPOHATOP, TepModieMenT, kynep CPU, 010K MUTAHKA U PaCXOAHbIX
MATEPHANIOB; TOHEP /U1 Ta3epHbIX MpuHTepoB, MDY 1 Kcepokcos.(15 Ganios)

4. Jluuensus nHa okazanue ycuyr (10 6annos)

Bceero : 50 6annos



