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1. OOmme cBeneHus
1.1 HaumeHOBaHME OKa3bIBAEMEIX YCIYT

Oxazanue yclIyr IO TEXHHYECKOH IIOJUICPKKE CEpBEpHOro obopyjoBaHus (naiee —
OGopynosanue) mpowmsBoauTens Kommanuu Oracle, yCTaHOBIEHHOTO HAa TEXHOJIOIMYECKHX
mwromankax OO0 «Universal Mobile Systems» (manee — 3aka3yuk), BKIIOYas yIpaBieHHE
yClIyraMu II0 PEMOHTY, 3aMEHE U IPEeIOCTABICHHIO 3allaCHBIX YaCTCH.

1.2 OcHOBan#Me | eIk UCIIOIL30BAHNSI OKA3hIBACMBIX ycunyr

Llenpio aKTHBAIMK TEXHUYECKOi 1o yiepxku O6opynoBanus Ha HEMPCPLIBHON OCHOBE SBISETCS
NoJyIep)Kanie cucTeM, oOpadaThIBaOIIUX JaHHBIC ADOHEHTOB KOMIIAHUK U UX CEPBHCOB, CHCTEM
OunnuHra, cucreM MOOMIIBHON Paguo CBSA3H, CHCTEM (PUHAHCOBO-3KOHOMHMYECKOTO aHaIM3a U
MapKeTHHTa M COKpalllcHHE M3JepiKeK, CBS3aHHBIX C OTKa3aMud 00OpyHoBaHHS U
HH(}OPMAIIMOHHBIX CHCTEM 3aKa3dmKa.

OcHoBaHHEM IS peaTH3alliy IPOEKTA SIBIISICTCS
—  OKOHYaHHE CpOKa JCHCTBHS rapaHTHHHON TeXHUYecKoM noiepxku Ha O0opyaoBaHue;

— obecrnedeHHEe HAQJCKHOCTH H oOTKazoycrodumBoctd OGopynoBanus u UT-cepBHCOB,
paboTaromux Ha JaHHOH 1urardopMme;

— 3amnanuposasHble UT-1ipoextsl Ha 2022-2023 r1. Ha MouHOCTAX OGOpYI0BaHUS;

—  Hammuue OromkeTHBIX cpeictB OO0 «UMS», HanpaBlIeHHBIX HA TEXHHYCCKYIO HOICPIKKY
obopynioBasus UT-undpactpykTypsl;

—  1wiad 3akymnok mo UT ma 2022 r.

1.3 Ilepeuens yenyr (SLA)

JlclicTByrOIUH CepBUCHBIM KOHTpPAaKT Ha cepBepHoc obopymomanue: Support Identifier:
22298210.

Cpox neificTBHA TEKYIIETo cepBHCHOr0 KoHTpakTa: a0 07.07.2022.
VYpogens Texuuyeckor noyiepxku: «Oracle Premier Support» mo nporpamme «On-site 7x24».

IIporpamMma mnpemocTaBIeHUs YCIYyI' 110 TEXHHYCCKOW MOIEPIKKE AallllapaTHoro obecredeHus
Oracle (http://www.oracle.com/us/support/library/hardware-systems-support-policies-
069182.pdf) xoTopas BxIrOYaeT B ceOs yCIIyru:

1. Texnuyeckas nojyiepxkka obopynoBaHus, ykazannoro B [lpunoxennun Ne 1 (manee —
Obopynosanue), ¢ ypoBHeM mnoauepxku «Oracle Premier Support» mo nporpamme «On-site
7x24y», B T.4. IIpEAOCTAaBICHHEe HOBBIX BepcHi obciyxkuBaeMoro [0 U KOAOB IIpOrpaMMHEBIX
KOppeKIuii (patches) 1o Mepe UX BblllycKa KOMITAHUSMH-TIPOH3BO/IATEIIAMH.

2. «l'opsiyas nMHUA) HEOTPAHWYCHHBIC KOHCYJbTAUU 0€3 BLIXOHBIX, KPYIJIOCYTOYHO, TI0
tejepony, Gakcy WM DICKTPOHHOH IIOYTE 1O  BOIpOCaM  HAcTPOWKH, 6a30BOTO
aJIMUHHMCTpUpoBanus obopyaoBanua u I1O, IUMarHOCTMKM HEHCIIPaBHOCTCH M INPOBEICHHUS
BOCCTaHOBHUTEIIBHBIX paboT.

Bpemsa ocyiecTBieHHS KOHCYIbTallMH KpPYTIOCYTOUHO (24x7), BK/IIOYas BBIXOJIHBIE H
1pasiHuunbie AHU. Peakius npeanonaraeT oOpaTHBIN 3BOHOK CHENHUANICTA CEPBHCHOIO LEHTpA
Ul OLPCHCNCHHS TEXHWYCCKHX I10JpodHocTedl npoldiieMbl, KOHCYIBTALMIO M IIpH
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HEOOXOIMMOCTH HHHIHMAIMIO paboT. Bpemst peakumm cnenmanucra CCPBUCHOIO IEHTpa- B
TCYEHHE 2 4acoB II0CIEC pa3MelleHMs 3anmpoca Ha oOcnyxupanue. BH3UT CICHHAINCTA
CepBucHoOro 1menTpa Ha UIOINAJ/IKY 3aKas3yMKa JUis TPOBCACHHS IMATHOCTHKH H PEMOHTHO-
BOCCTAHOBHUTEIBHBIX paboT. BpeMs oCyImecTBICHHS BU3HTOB — KpYIJIocyTO4HO (24X7) BKIrogas
BBLIXOJIHBIE M IIPAa3IHHUYHBIE J(HHU.

Bune! xoncynsTanuii:

- Koucyinbranus 11ps BOSHUKHOBCHHH aNTIapaTHBIX c60eB Ob6opyioBanus u ITO, B
KOMILJIEKTaluK yKa3aHHO# B Tabmuie Nel.

- Koncyneraimu no QpyHKunoHamsHEIM BO3MOXKHOCTSIM JTHHEHKH ofGopyioBanus
- Koneynbranuu o Bompocam kondurypuposanus, IKCILLyaTalldi 000pyI0BaHHS

- Koncynpraumu o ycranoske 0GHOBIIEHHMIA, BEPCHit, 1 ucnpasienui (patches) anmaparueix u
IIPOrPaMMHBIX 1IPOJIYKTOB

- Koncynbranuu no npoBeeHHIO IPEBEHTUBHEIX Mep IS HEJIONMYIICHMS aBapUiHBIX CHTYallHH
000pyIOBaHHSL.

- Koncynpsranuu mo npepaputensHoil AUArHOCTHKE U JIOKATM3AIME BO3HHKAIOLIIX
HEUCTIPaBHOCTEH Ha 000PY/IOBAaHUH H IIPOTPAMMHOM O00ECIICYEHHH.

- Koncynpranun 110 Bompocam paciuupenus ¥ MOIEpHH3AIMH 060PYI0BAHHS.

- /lpyrue TeXHHYCCKHE BOTIPOCKL, CBSI3aHHbIE ¢ (YHKIMOHAPOBANHEM 060Dy /(0BAHNS 1
BCTPOCHHOI'O B HETO IIPOIPAMMHOI0 0OECIIEYCHHUSI.

KoncynpTanun JOMDKHBL HPOBOAMTHCS JIO OKOHYATENILHOTO 3aKpBITHSL 3alIpoca, IIOJIHATOTO
COTpY/IHMKaMH 3aka34rKa. [Ipi HEBO3MOXHOCTH PCIINTE TPOGIEMY € HOMOIIBK KOHCYIBTAMM
cneunanuct VICHoMHATeIs, IPOBOTHBIIHI KOHCYIILTAINH, IOMKCH TIepe/iaTh 3ampoc (3asBKy) Ha
CIIENYIONINH YPOBEHb TEXHHYCCKOH MOUICPKKHM M KOHTPOJIMPOBATH JAbHEHINCE BBLITONHCHHE
JMAnHoro 3anpoca (3asBKH).

Hcnosnmurens JOJIKEH IIPETOCTaBUTE BO3MOMXKHOCTE OTKPBITHA 3aABOK CIICAYVIOIIHMHA criocobamu:

. Yepes BeO-caiiT komitanuu Viciomaurens;
® Io Gecruiarnomy, Ha TeppuTopun V3bekucrana, Tenehory;
. ITo 3nexTponHO#M moure.

3. Jloxymentuposanye: Cocrasienue IeeKTHEIX aKTOB Ha BhILE e 3 cTpost O60py/0BanHe,
KOMITOHEHTBI JUIS JalIbHEeHIneH ero 3aMeHbl.

4. PerylaMEHTHBIC H TIPOGUIAKTHYECKHC PAbOTHI:

4.1.PernameHTHBIE ¥ IPOQUIAKTHYCCKUE PAGOTHI MPOBOJSTCS HA OCHOBAHWE YTBEPXKICHHOTO
AOKYMCHTA, OTIMCHIBAIOIIETO 0OLEM U COJIEPKAHNE PEITTaAMCHTHLIX ¥ MPOQHIAKTHIECKHX padorT,
a TakKe rpaduka BHITOJIHEHHS paboT C IEPUOIMYHOCTh HX BBIIOJHEHUS U TpeOOBaHHUM K NOPSIKY
BBLIIIOTHEHUS MPOYUIAKTUYECKHX paboT.

4.2 PernamenTuble M npoduiakTuueckue pabOTHI BBIIOJHSIOTCS C BBIC3JOM 110 MECTY
pacnonoxenust obopyosanus. ITpoduIakTHICCKUC BUUTEI OCYIICCTBISIIOTCS €KEMECSYHO TIO
COIIaCOBaHNOMY NIaH- rpaguky. [IpoLOmKHTEILHOCT BU3HTA ONPEJICIseTcs 06beMOM paboT Ha
IJIOLIAJIKE.

4.3.TTops10K BBIIOTHEHHS PEITIAMEHTHRIX pabor:

. MounuTtopunr paborsr OGopy/ioBanus;
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. IIpocMoTp coobineHu# 1 toros padotsl Ob6opyROBaHUS;

. [Mpopunaxtuyeckue paboTel ¢ 00OpyJIOBaHMEM, TIO COIJIaCOBAHMIO CTOPOH C
BO3MOXHOCTBIO OCTAHOBKH 000pY/I0BaHHS;

. BusyaneHbpld 0OcMOTp 000pY/IOBaHMS M BCEX €T0 COCTABIISIOMIKX/COEIUHSIOMUX
KOMIIOHEHTOB;

° Konrpoins KuMaTHuecKuX yCI0BUHR A7 paboTociiocoOHOCTH 000py/I0BaHHUS;

. IIpenocTaBneHys OTYETOB H PCKOMEH/IAIIMM.

5. IlojutepxxaHue ¥ BocCcTaHOBJIEHHE paboTocniocobHocTH 0bopyaoBanus u 110.
5.1.1lepuyHas AUarHOCTUKA U BHISBICHHUC HCUCIIPABHBIX Y3JIOB.

5.2.becninatHas 3aMeHa WM PCMOHT HEHUCIIPABHBIX KOMIIOHEHTOB 00OpyjoBanus. B ciyuae
BBIXOJa M3 CTPOs 00CIIyKHBAcMOIro obopyroBanus obecreuuBaercs OecnnaTHas JAMArHOCTHKA,
3aMEHa, PEMOHT WM IpPeAOCTaBIICHHE JKBHBAJICHTHBIX aHAJIOI HCHUCIIPABHBIX KOMIIOHEHTOB.
Jlocrapka HeoOXoaumoro o0Opy/OBaHHMS M KOMIIOHCHTOB OCYHIECTBISETCS CICIMAUCTAMH
Hcnonunreis/cepBHCHOTO IEHTPA.

3aMeHa BBIIEANIEr0 M3 CTPOs 00OpyHOBaHHS (KOMIIOHEHTA) OCYINECTBISAETCA B TedeHHe |
(oxHOrO0) Ciemyromero pabodero /Hs Py HATMYWAHN Ha JIOKaNbHOM CKIIajie. B ciyyae oTCyTCTBHS
Ha CKJIaJe — 3aMeHa OCYIIECTBICTCA B TeueHue 7 (ceMu) pabouux JHEH.

53, HpOBﬁﬂeHI/IG MOJHOU MHUATrHOCTHKH OGOPYJIOBE[HHE[ TIOCJIC 3aMEHEI HEHUCIIPABHOT O y3JI4a.

Pabotel cmenmanucra I/ICHOJ'IHI*ITGJIH;"CGPBI/ICHOI'O IICHTpa OCYIICCTBIAIOTCA O IIOJIIOIO
BOCCTAaHOBIICHHA ('p}'HKI.[PIOHHpOBaIIHH CHCTEMBI 3aKa3unKa.

Cpok BoccTaHOBJIEHHs paboTocrocoOHOCTH 00CIy)KUBacMOro 000py/I0BaHus- He 1103/IHEE BYX
KaJleHAapHBIX OHeH. 3akpeiTHe 3asBKH NpH cTabuiibHOHM pabore oOOpynoBaHMS B ICIOM H
OTCYTCTBHS COOEB.

6. Bpems peaxiumn.

IMoutepikka Ha MecTe: pabOTBI Ha MECTe AKCILTyaraliid 0OOpy/I0BaHHs I10 BOCCTAHOBJICHHUIO
paboTocnocoOGHOCTH 0060pYAOBaHUS B TeueHUE 24 4acoB B JEHb, / JHEH B HENEINIO, BKIIOHAS
Hepaboune auu - 11 38580k ¢ npuopurerom «CPOYHAS» 1 « CEPBE3HAS». U ¢ 9:00 no 18:00
B paboume JHM, HCKIIOYas IIPa3JHUYHBIE M BBIXOJHBIC - JUISL 3ajiBOK C IIPHOPUTCTOM
«HEKPUTHUYHA S ».

Ilpu mojaye 3asBKH Ha OOCIyXHBaHHE 3aka3uWk ompenenser ee cpoynHocth: CPOUHAJSI,
CEPBE3HAS U HEKPUTHUYHASL:

e CPOYHAS (O6opy/ioBaHie BBIBEACHO H3 CTPOs, 11aJlaHUE IIPOU3BOMTECILHOCTH. PHCK
IIOTEPH WITH TIOBPEXICHUS JaHHBIX. He IIpoX0XKIeHue BaXKHBIX ONepanyii 00CITyKUBaHHs!
(pe3epBHOTO KOTIMPOBAHYSI, CHHXPOHH3AIMH JaHHBIX | T.IL.). OcTaHOBKa 00CIIy)KHBaeMOT'0
obopyjioanus ¥ I10 wm3-3a anmapaTtHoro WiM mporpamMMmHoro cbos. IloTepsHbl MK
HOBPEXK/EHBI JJaHHble — VICIIOIHUTENh IPUIIOKHAT PasyMHBIC YCHIIHS, YTOOBI IICPE3BOHHTh
3aka3zuuKy B TeucHue Tpuanaty (30) MUHYT MocJIe MOTyYeHHUs 3asBKH Ha 00CIyKUBaHUE
U IpHOBITH Ha MECTO yCTaHOBKU QOopyIoBanys Ui OKa3aHMs MMOJUICPXKKH B OTHOIICHUH
amapaTHbIx cpezets u 110, B Tedenne ojinoro (1) gaca (B npenenax r.TamkeHTa).

e CEPBE3HAS (Hanmuuue cephe3HbIX HEIOJIAJ0K B CUCTEME IIPU COXPAHEHUH YaCTHIHOU
paboToCnocOGHOCTH) — VICTIOTHUTEIb IPHIIOKUT PA3yMHBIC YCHIIMsL, YTOOBI IEPC3BOHUTE
3akazuuky B Tedenue ojHoro (1) gaca mocie 110Jy4eHHs 3asBKH Ha 0OCIy)KMBaHWE U
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IpUOBITE Ha MECTO YCTAaHOBKM 0OOpPYIOBaHUS JUISL OKa3aHMs IOJJICPKKU B OTHONICHUH
anmnapaTHBIX CPeJCTB B TeucHHUE Tpex (3) wacos (r.TamxenT).

e HEKPUTHUYHAJSI (cuctema GyHKIHOHUPYET HOPMAIBHO ¢ HE3HAUYHTENbHBIMU COOSIMH,
HE BIHSAOIIAMA Ha TPOU3BOJUTEIBHOCT, W (YHKUMOHANBHOCTB) — Mcnommurels
NPWIOKHUT PasyMHBIE YCHIIHS, YTOOBI IICPE3BOHUTH 3aKa3udKy B TEYEHHE HeThIpeX (4)
4acoB MOClie TONYYCHUs 3asBKH Ha OOCHy)XHBaHHWE M NPHUOBITE Ha MECTO HAXOXKIECHUS
O6opynoBaHus JUid OKa3aHUS ITOJIEPKKH B OTHOIIEHMH araparssix cpeacts u I10, Bo
B3aHMHO COTJIACOBAHHBIC CPOKH.

2. OO0racTh NpUMCHEHUA

Mecro ucrnonp3oBaHus YCIyr: JIOKaNkHO, MO (axTHueckoMy ajpecy 3aKa3uuka, a WMEHHO:
PecniyOinuka VY36ekucran, IOnycabanckuii paiion, r.Tamkenr, np. Ammpa Temypa, 24,
(Hentpansustit oduc, OO0 «UMS») u yIaneHHo, IPH 3TOM HCHOJIL3YIOTCs CTal[apTHBIC KaHAJbI
CBA3M C BO3MOXHOCTHIO INH(POBaHUS JIAHHBEIX, B COOTBETCTBUM C COIVIACOBAHHBIMH
periaMeHTaMHU IPOBEIICHUS MOJ0OHBIX paboT MexKIy 3aKa3suukoM U McronHuTeneM.

-

3. Obuue TpeOOBaHMUsA K YYaCTHUKY

CTparterus TEXHHYECKOM MOJIEPIKKH, B paMKaX CEpBUCHOTO KOHTpaKTa, OCHOBBIBACTCS Ha TOM,
YTO CAMHCTBEHHBIM CITIOCOOOM JIOCTHIKEHUS BHICOKOTO KadecTBa YCIyT ABIISAIOTCS HEIPEPLIBHEIE,
COBMeCTHBIE ¢  HMcmonmutenem, IeliCHANpaBlieHHblE  JIGHCTBHA 1O  OOECIEYECHHIO
O0TKa30ycTONYMBOM paboTel O00pYIOBAHUS.

OGs3arenbHOe HanMyue Ha ckiajge McmonauTens Heo6X0AUuMOro KOJIMYECTBA 3allacHbIX 4acTeil
JUISL OTIEPATHBHOTO BOCCTaHOBJICHHS paboTtocnocobnoctu O6opynoBanus 3aKa3guKa.

Wcnonautens goipkeH uMeTh ApropusopanHyio Kowmmanueit [lpomssojurenem CiayxOy
Texunueckoit Ilomuep Ky, 3aHUMAIOLIYIOCA CEPBHCHBIMH 3alIpOCaMHd 3aKa3uuka. 3aKa3uuKy
IOJDKHA OBITH IIpeIOCTaBlicHa BO3MOXHOCTD apECOBATh BOIPOCHL B TEXHUYECKYIO MMOIICPIKKY
WUcnonuurens.

HcnonsuTens JOKEH HMETh HOJITBep}K}_[CHI-IBIﬁ PEKOMEHIATENbHBIMHY NMHCbMaMH OIIBIT paﬁorm
o IMnpcaoCTaBJICHHIO 0003HAYEHHBIX YCIIyI, HMETb B CBOEM INTaTe€ HE MCHCE IOBYX
CCpTHd)HHI/IpOBElHHbIX CIICIITMAIHCTOR IO OKAa3aHHIO 3asBJICHHBIX YCIIYT.

4. Cpoku oka3aHus yciyr

TpebyeMplii CpOK ITPEIOCTaBIIEHUs TEXHAYECKOH moyiepxku ObopynoBanus — 12 (aBenaauars)
MECSIIIEB.

Cnucox oGopyioBanus, ycrtanoBieHHoro Ha o0vekTax OO0 «UMS», s TOKpBITUS
TEXHUYECKOH 110JICPKKOMN:



Tabmuma Nel

Wus.Homep
UMS

Haumenogaunue oGopy1oBaHus SerialNumber Koa-so

Cepeep SPARC T8-4 server, B komnnekre: / accu cepeepa SPARC T8-4 server:
base (p/n: 7113716) B komnnekTe ¢ 4ma Gaokamu nutaHua — 1 k-1 / Komnnekt
w3 AByx npoueccopos (p/n: 7113717) SPARC T84 server: processor module with
2 SPARC M8 32core 5.0 GHz processors — 2 k-Ta / OnepatuBHana namars (p/n:
7114455) One 64 GB DDR4-2400 registered DIMM — 32 wr. / HecTkuid gAMCK
(p/n: 7111107) One 1.2 TB 10000 rpm 2.5inch SAS-3 HDD with marlin bracket —
4 wr. / Ceteson agantep (p/n: 7115459) Oracle Storage Dual Port 16 Gb or 32
Gb Fibre Channel PCle HBA with 2 transceivers, Emulex — 4 wr. / Ceteaoi
agantep (p/n: 1109A-Z) Sun Dual 10GbE SFP+ PCle Low Profile Adapter —2 wr. /
000000436516 | Tpaucusep (p/n: 2129A) Sun 10Gbps Dual Rate SFP+ SR — 4 wr. / OnepaunoHHas
cucrema (p/n:/ 7114063} Oracle Solaris with fallbackboot image and Oracle VM
Server for SPARC preinstall = 1 wT. / OnTuuyeckuii npueog (p/n: 7111911)
External USB DVD drive with AC adapter — 1 wr. / WHyp nuTanua (p/n:/
7105583) Power cord: Jumper, 2 meters, C14 plug, C13 connector, 100 A—1 wr. /
Wnyp nutanmsa (p/n: SELY9P31Z) Power cord: global jumper, straight
plugconnector, 2.5 meters, IEC60320-2-2 sheet | (C20) plug, IEC60320-C19
connector, 20 A —4 wT. / KoMmnaekT Ana moHTama cepsepa B CToiky — 1 wr. /
KabenbHolit opraHaisep ana cepsepa—1 wr. /

1921NNB5RY 1

Cepeep SPARC T8-4 server B komnnekTe:/ lWaccu cepeepa SPARC T8-4 server:
base (p/n: 7113716) 8 komnnexTe ¢ 4ma Gnokamu nuTanua — 1 k-1 / Komnaekt
13 ggyx npoueccopos (p/n: 7113717) SPARC T84 server: processor module with
2 SPARC M8 32core 5.0 GHz processors — 2 k-Ta / OnepaTuBHan namats (p/n:
7114455) One 64 GB DDR4-2400 registered DIMM — 32 wr. / MecTkuil guck
(p/n: 7111107) One 1.2 TB 10000 rpm 2.5inch SAS-3 HDD with marlin bracket —
4 wr. / Cetesoit agantep (p/n: 7115459) Oracle Storage Dual Port 16 Gb or 32
Gb Fibre Channel PCle HBA with 2 transceivers, Emulex — 4 wr. / CeteBoii
apantep (p/n: 1109A-Z) Sun Dual 10GbE SFP+ PCle Low Profile Adapter — 2 wr. /
Tpaxcusep (p/n: 2129A) Sun 10Gbps Dual Rate SFP+ SR — 4 wT. / OnepaunoHHan
cucrema (p/n:/ 7114063} Oracle Solaris with fallbackboot image and Oracle VM
Server for SPARC preinstall — 1 wT. / OnTuuyeckuit npusog (p/n: 7111911)
External USB DVD drive with AC adapter — 1 wr. / WHyp nutauua (p/n:/
7105583) Power cord: Jumper, 2 meters, C14 plug, C13 connector, 10 A—1 wr. /
WHyp nuTanma (p/n: SELY9P31Z) Power cord: global jumper, straight
plugconnector, 2.5 meters, IEC60320-2-2 sheet | (C20) plug, IEC60320-C19
connector, 20 A — 4 wr. / KoMnAekT Ans MOHTa)a cepeepa B cTolky — 1 wr. /
KabenwHblit opranaiizep ana cepsepa — 1 wr. /

2 | 000000436517 1920NN85PX 1

5. TpeboBanus k Ge3onacHOCTH

Wcnonuutens OyACT BBIMOJIHATh IUIAHOBYIO M aBapuifHyro auartocTuky OOopynoBaHHs C
UCIIOJIL30BAHUEM IIEpCOHAla Ha MECTe JKCIUIyaTallid WM METOIOM YAAJIEHHOIO NOCTyna K
O06opynoBaHHUIO.

Bee yenyrm  JIOmKHBI COOTBETCTBOBATL — TPeOOBaHHSM — HKOJIOIMUYCCKHMX, CaHHTapHO-
THTUEHHYECKUX, IPOTHUBOMOXKAPHBEIX M JIPYTUX HOPM B COOTBCTCTBHH C JIEHCTBYIOIIMM
3aKOHOJaTenbcTBOM PecniyOiuku V3bekucran.

B IIponecce MNpoOBCACHHA IICPHOIHYCCKOI'0 TCXHHYCCKOIO 060J’Iy}KHBaHI/IH Hcnonmmurenem
JOJIKHBIL ITPOBOAUTLCH BHCUIHUNA U BHyTpCHIIHﬁ OCMOTP H YHCTKA TCXHHYCCKHX CpPEUCTB,
IIpOBEPKa KOHTAKTHBIX COCJIMHECHHH, IIPOBCPKa IIapaMeTpPOB HAaCTPOCK paGOTOCHOCO6HOCTH
TCXHHYCCKHX CPCICTB H TCCTHPOBAHHWE HX B3aUMOICUCTBHUSI.

Boccranosnenue pa60'rocr[0<:06}100‘r}1 TEXHHYCCKHUX CpCJICTB JOJKHO 1IPOBOAHUTHLCA
WcmonHUTEIEM B COOTBETCTBHH C HHCTPYKIHUAMH HW HOKYMEHTaMH n.p0H3BOI.lHTCJ'IH 1o
BOCCTAaHOBIICHHIO paGOTOCHOCOGHOCTH TCXHHUYECKHUX CPCJCTB OGOPYJ_[OBE!HHH H 3aBRepHIaTrnLCcia
IIPOBCJICHUCM HX TCCTHPOBAHUSL.
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6. TpeOGoBanus O IIPABUATIAM CIa4YH U IIPUEMKHU

Cjrava-IpueMKa yCIIyT 3a IepUo OICPKKH JIOJDKHA OCYIIECTBIISTHCA Ha €KEMECAYHOM OCHOBE
Ha ocHOBaHMH cyeTa (GakTypsl B AKTa CIaYU-IIPHEMKH OKa3aHHBIX YCIYT 32 COOTBCTCTBYIOIIUN
IICPUOLL.

Exemecsyro 1o (dakTy OKazaHMs yCIyr, ¢ MOMEHTAa IOJy4YeHHs mpeporiatel Mcnonnurens
0Ka3pIBACT EKEMECSYHYIO YCIYry 110 TEeXHHYECKOW HOJUIepKKEe 00opynoBanus, COrjaacHo
obbeMaM M IIepcuHIO yKazaHHBIX B Tabmmme Ne 1 Hacrodmero TEXHUYCCKOIO 3alaHMS.
HciionHUTEND IPeaocTaBisieT 3aKkazuuky cuer-QakTypy U AKT CIaYH-IIPHEMKH OKa3aHHBIX YCIIyT
3a MEeCsIL| B CPOK HE NO3/HEE CeABMOr0 YUCIIa CIIEIYIOIIEro MeCsIa 3a OTYETHRIM.

3aka34uK B TeucHHE S5 (maTr) paboumx JHEH ¢ Jarhl 1onydeHus cyder-haxTypel 1 AKTa cladu-
NPUEMKHA OKa3aHHBIX YCIOyr TOJUIMCHIBACT MX MWIM  Bo3Bpamaer Mcuomnuremo ¢
MOTHBHPOBAHHBIM OTKa30M OT MpPHEMKH YcIiyr. B ciyyae MOTHBHPOBAHHOTO OTKa3a 3aKa3yhKa
oT upueMku ycayr, CTOpoHaMH, B TPEXIHEBHBIH CPOK, COCTABISETCA M IIOMIMCBHIBAETCS AKT
BBISBIIEHHBIX HE/IOCTATKOB M OTCTYIUICHHH OT YCIOBHH 3aKimrodeHHOro Jlorosopa ¢ yKa3aHHEM
CPOKOB X yCTPaHCHHUSI.

BhISBICHHBIE TPU TIpHEMKe YCIYr HCOCTATKA U OTCTYIUIGHHS OT YCJIOBHUN 3aKJIIOYEHHOTO
Jlorosopa ycTpanstotes McnonauTtesnem 3a cBoit cyet B TeucHue 10 (Jrecsiti) paboynx qHeEw.

7. Tpebosanus Kk 00BEMY W/HIH CPOKY 1IPEJIOCTaBICHHS IapaHTHH

Hcnonuutenb 1IPOU3BOJIUT OTIIPaBKY/PEMOHT u/unu 3aMEHY HEHCIIPABHOIO
00opy10BaHU A/ ICTAIIN.

3aka3uuK CBs3biBaeTcsa mo [opsdeit Jlunuu (tenedon, daxc, e-mail), 1160 HHBIM JOCTYIHBIM
cnocobom ¢ Mcnonaurenem. Jlanpaeiinme JCHCTBAS IO ICMOHTAXY M JIOTHCTHKE KOMIIOHEHTOR
obopymnosanus Ucnomaurens 6eper na ceds.

TapaHTHIHBIN CPOK HA 3aMeHEHHOE 060pYIOBaHUE B X0JI€ TCXHHYECKOH ITOJUIEPKKH He McHee 12
MecdIIieB ¢ MOMEHTa BBOJA B IKCILTYaTalUIo.

Hcnonnurens OpraHu3yeT I1I0CTaBKY OTPEMOHTHUPOBAHHBIX HIIM 3aMEHEHHBIX KOMIIOHCHTOB
OB6opyOBaHKSA COITIACHO YCTAHOBIEHHBIM CPOKaM B IIyHKTe 1.3.

Hcnonsureib MOXKET I10 CBOCMY VYCMOTPCHHIO OTPEMOHTHPOBATE HIIHN 3aMCHHTDL mo0oH
HCHCHpﬁBHin"I KOMIIOHEHT Ha paHec OTpCMOHTHpOBaHHEﬂﬁ B (baﬁpHT-IHbIX YCIIOBHAX KOMIIOHCHT.

HciionHuTellb HECET OTBETCTBCHHOCTHL 3a HoJiiepKaHue B MECTC YCTAHOBKH MOOCTATOYHOI'O
KOJIMYECTRA 3alIaCHBIX YacTed U PacxoHbIX MaTepHalIoB.

8. Ilpomemypa nepenayu HCKIIOUHTENbHBIX IIPAB H HHbIX JOKYMCHTOB Ha O0BEKT

TpeboBaHUA HE IPEABLABIAIOTC.

9. TpcOoBaHus MO TCXHUYCCKOMY OOYUYCHHIO NICPCOHATIA

Tpeﬁolsaum HE MMPpCAbABIAIOTCA.



10, HomomnurensHbie TpedoBanis

OO6s3aTenbHBIM yCI0BHEM OKasaHHA yeiyr 1o TII sigjsiercst coOIroIeHre paBuil AEHCTBYIOIIETO
BHYTPEHHEIO pacropsika 3aka3uhKka, KOHTPOJILHO-IIPOIYCKHOTO pEeXHMa, BHYTPCHHHX
IIOJIOKEHUH, HUHCTPYKIMH M TpeGoBaHMM, O KOTOpHIX 3akasyWK yBeAOMHT McmonHuTes.
3aka3uuK TmpemocraBiieT VMcnomHWTENMO CHMCOK W KOHTAaKTHBIC JaHHBIE IIE€PCOHAIIA,
YITOJIHOMOYEHHOT'O MM Ha KOHTAKTHI ¢ VICIIONHHUTENEM 110 PELICHUIO 3asiBICHHEIX TPOGIIEM.

[Ipy W3MEHEHMH KOHTAKTHBIX JAHHBIX TEXHHYECKHX CIELHAINUCTOB, VcmonHuTens o0s3aH
OTIPaBUTL COOTBETCTBYIOLIEEC YBCAOMIECHME 3aKa3yuKy MHMHHMYM 3a 3 (Tpu) JHS 70 Takux
H3MCHEHHHI

11.  Tlepedens npuHATHIX COKpaeHU

Ne ri/mn Coxpariienue Pacimudporka coxpameHus

1 IO [TporpammHoOe obecricyenne

2 SLA Service Level Agreement - Cornamesue 06 ypoBHE yCIIyru

3 Patches (mmaTu) ABTOMaTH3UPOBAHHOE OTACIBIO ITOCTABIISICMOC
IpOrpaMMHOE CPEICTBO, HCIIOIB3YyEeMOC JUIS yCTPAHCHUS
po0JieM B IPOrPaMMHOM OOeCIIeYeHUH

12. Ilepeucus npunoxenni
[Tepeuens npuIoKEHUH HE HIPEIIBABISICTCS.

Manmxa pacnpeacJICHUA OTBCTCTBCHHOCTH IIPH OKA3AHMH Yc.nyr

Texnmnueckoe o0CTy:KHBANINE
Henonuurens | 3akazuuk

,[[OCT}'IIHOCT]) CHCTEMBI

=S
=

OGHapyseHue H Klaccu(UKalUsa NPUOPUTETHOCTU NPOOIEMBI,
OTKpbITHE 3amnpoca jis pewtenus B Oracle

,HOCT&BK& 3ar4acTei, BKIIroUas TaMOXCHHYH OUHUCTKY H JIOTHCTHKY

VceTraHoBKa 3amnacHbBIX YacTel

[Tpon3BoaAMTEL HACTPOIKY 0OOPYIOBaHMS 3aKa34yMKa I10 3arpocy

I—IPCJIOCT&BIISITB CTAaTHCTHKY pCUICHHA IIpOGJIeM 3a OTYETHBLIH 1HEPHOJL

Al R | R R
> > R >

PerucrpupoBars Bce obopynoranue Ha nopraie Oracle

O06HOoBJICHHS, HCIIPABJICHHS], KOPPEeKTHPOBKH MPOTrPAMMHOTO0 ofeciedenus

IlpenpocraBuTh METOA MPOLELYPBI

OnpenenuTek BpeMs YCTAaHOBKH

VYeranoruts [Iporpammuoe obecneuenus

>R
o=l I =)

IIpoBeputs paboTy ycTaHoBAEHHOrO NMporpaMMHOro obecrevyenus,
PeLUMTH OCTABATHLCS JIM HA HOBOM IIPOTPaMMHOM 00eCleYeHUH WK
OTKaTHTBLCS HA CTAPOE NPOrpaMMHOE 00ecrneHeHne

Cepsucel s pekonHIypanHH CHCTEMBI H PeKOMeH/IAIHH

IlpenocraBute TexHU4eCKHEe TpeOOBaHHUS R R
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Buenpetive TexHuueckux TpeboBaHmii R A

[TpenocraBuTh TeXHHYECKHE PEKOMEH/IAIIHH R 1

R (om anan. Responsible) — nenocpedcmeennwiit ucnonnumens,
A (om anen. Accountable) -- omeememeennoe uyo, KOMoOpoe PyKogoOUm pabomo UCHOIHUMEIISL,

C (om anen. Consulted) — koncynomanm (cneyuanucm iubo sxcnepm 6 npeOMemHou 001acmu, K
Ybell NOMOWU npubezaem 0meemcmeenHoe AUYo 00 NPUNHSMUSL KOHKPEMHbIX Peuenuil);

I (om awen. Informed) — nabaiodoamens, ungopmupyemoe auyo (uyo, KOmopoe HAOIeHCUM
yeeoomiAnts 0 xo0e (MUb0 pe3yibmamax) 6bINOAHEHUS 3a0ayu)

J‘ZQ—F“A SukeBnuyg

Pazpa6orano:

Coruracosaso:
Hupextop mo UT JIUT Th A.b. CteknsHOB

Havaneuuk ortnena JIUT Th - P.A. A6nynbBaat

Hauannuuk oTnena

yrnpagienus npoekramu JIVII Th @.11I. Canpixbacs




