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1. OOume cBeaenHns
|.1 HaumeHnoBanme oKa3biBAEMBIX YCIIYT

OxazaHue yCIyr IO TeXHHYECKOH MOJJepKKe CeTeBoro o0opynoBaHUs OaaHCHPOBIIHKOB
Harpysku (nanee — O6opynosanue) npoussoautess komnanuy Citrix NetScaler, ycTaHOBIEHHOT0
Ha TexHomormueckux miomankax OOO «Universal Mobile Systems» (manee — 3aka3duk),
BKJIFOYasl yIIpaBJICHUE YCIIyraMy 0 PEMOHTY, 3aMEHE U IIPEJIOCTaBJICHHMIO 3allaCHBIX YacTex.

1.2 OcHoBanme U 1enh HCIOJTE30BaHNs OKA3bIBAEMBIX YCIIVT

Llenpio axTHBanMH TeXHUUeCKoM mnojnepxku OOopynoBaHHs Ha HENPEPBIBHOH OCHOBE
ABISETCA TONAEepKaHHE CcHCTeM, oOpabaThIBaIOIIMX JaHHbIE aOOHEHTOB KOMIIAHUM M HX
CEpPBHCOB, CHCTEM OWUIMHIa, CHCTEM MOOHIBHOH paauo CBA3H, CHCTEM ()HHAHCOBO-
9KOHOMHYECKOT0 aHAIW3a M MapKeTHMHTa M COKpAlEHHE H3NECPXKEK, CBA3AHHBIX C OTKa3aMH
obopynoBaHus 1 HHYOPMAIMOHHBIX CHCTEM 3aKa34dHKa.

OcHOBaHHEM IS pealIM3aliy IPOEKTAa ABISAETCS:

— OKOHYaHHE CpoKa JeHCTBHS rapaHTHHHOH TEXHHYECKOH IONIEPXKKH Ha
Ob6opynoBanue;

— obecneyeHHe HAJEXKHOCTH M OTKasoycroiumBoctu OGopynosanus m MT-cepsucos,
paboTaromux Ha JaHHOH IIaTdopmMme;

—  Hanuuue GromkeTHsIX cpeacts OO0 «Universal Mobile Systems», HarpaB/ieHHbIX Ha
TEXHUIECKYIO NoAnepxKy obopynoBanus UT-undpacTpykrypsr;

— muau 3aKkynok mo UT va 2022 r.

1.3 Ilepewens yeayr (SLA)

JleficTBYIOMMIA CEPBHCHBINM KOHTPAKT Ha ceTeBoe obopynopanue: Service Agreement Order
Number - 0002508918, Company ID: 51013224.

Cpok necTBUS TEKYIIETO CEPBHCHOrO KoHTpakTa: Ao 30.09.2022.

Vpoeens Texuuyeckoi nopmepxku: Citrix Silver Support — obGcnyxuBanue ¢ BbIE3JIOM
CIIeNMAaIicTa Ha MECTO Ha CleIyIoluit pabounit eHb, ¢ KPYrJIOCYTOYHBIM PHEMOM 3asBOK Ha
obcyKuBaHUE OT 3aKa3yuKa.

B pamKax JaHHOTO YPOBHS CEpPBHCA IIPENYCMAaTPHBAIOTCS CIIEAYIOIHE OMNIIHH:

DOYHKIHOHA Silver Support

HeorpaHu4eHHBIH JOCTYI K TEXHHYIECKOH MOICPHKKE 110

Teneory u HTEpHETY B pabouee Bpems

CpO-K JIEUCTRHUS 1ron
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TIOSIBNEHUS

3aBejieHUE U OTCIIC)KUBAHUE COCTOSHHSA 3aIBKYU B OHJIaliHE BxiroueH




[IpueM 3as1BOK U B3auMojeiicTBHe ¢ VcnonHuTENeM OCYIIECTBIAETCS KakK 10 TeledoHy, TaK
H 110 JIEKTPOHHOM MOYTE.

Hcnonuurens nomkeH 00ecneYuTh BRIIIOJHEHHE:

a)
b)

<)
d)

i)

k)
D

KoHcynpTauuyd NpH BO3HUKHOBEHWHM ammapaTHeIX cboeB OOopynosanus, B
KOMIUIEKTallMH yKa3aHHOM B Tabmuue Ne 2.

Koncynpranuu no ¢yHKIHOHATBHEIM BO3MOXXHOCTSM JIHHEHKH OOopynoBaHus.
KoucynbTaluu o Bonpocam KoHGUrypupoBanus, skciutyaranua O00py10BaHus.
KoncynsTranuu 1o ycraHoBke oOHOBieHuil (upgrade), Bepcuii (update), u
ucnpasnenunii (patches) anmapaTHbIX U IPOrPaMMHBIX IIPOJYKTOB.

KoHcynbTanuu 1Mo MpoBeACHUIO IPEBEHTUBHBIX MeP Ul HENOMYIIEHHS aBapHAHBIX
cutyauuit ObopynoBasHus.

KoHcynbTanuu 1o npeaBapUTe/IbHOM QUarHOCTHKE W JIOKAIHM3AIMKA BO3HUKAOIIMX
HEHCIpaBHOCTeH Ha 000pyAOBaHHH U IPOTPAMMHOM ODECIICUCHHH.

KoHCybTaluy 110 BOIPOCaM pacHIdpeHus B MoaepHusanun O6opynoBaHusl.
Jlpyrue TeXHUYEeCKUE BOIIPOCHL, CBA3aHHbIe ¢ pyHKnHoHApoBanueM O6opyaoBaHus
M BCTPOEHHOTO B HETO NMPOrpaMMHOI0 00ECIICYEHHMS.

KoHcynsTauuy MOJDKHBI MPOBOAMTHECS JO OKOHYATEJIBHOIO 3aKpBITHA 3ampoca,
HOJHATOTO COTpYAHMKaMu 3akazdrka. IIpd HEBO3MOXXHOCTH PEIIMThH IpobieMy ¢
IOMOIIBI0  KOHCYJbTallUW  CHemuanucT  VcnmonHuTens,  MPOBOAMBILHM
KOHCYNBTAllMK, AOJDKEH Iepelarh 3amnpoc (3asBKy) Ha CIEAYIOIUHA YpPOBEHEL
TEXHHYECKOH MOAAEPKKH M KOHTPONMPOBATh AAlbHEHIEEe BHINOJHEHHE JAHHOTO
3anpoca (3asiBKH).

JIOKyMEHTHpPOBaHHE CEPBHCHBIX 3asBOK, JAE(QEKTHBIX aKTOB, aKTOB 3aMEHBI
O0opynoBaHus 1 KOMIIOHEHTOB.

Boccranosnenne paborocrnocobroctr O60pynoBaHus U KOMIIOHEHTOB.
PernamenTHbIe B NTpodHIaKTHYeCKHe paboTH Ha 000pyIOBaHHH.

PerniamMeHTHBIE U NpodmIakTHIeckue paboThl IPOBOAATCA HA OCHOBAHMH YTBEPXKICHHOTO
JIOKYMEHTA, OTMCHIBAIONIEro 06heM H COEPKaHHe PErTaMEHTHBIX ¥ NPoQHIaKTHIECKUX paboT,
a TaKoKe rpaMKa BEINOJHEHUS paboT ¢ IEPHOAUYHOCTD HX BBITIONHEHUS U TPeOOBaHNUM K OPAIKY

BBITIOJITHCHHA

MpOQHIAKTHYECKUX paboT.

3asBKa Ha MOUIEPXKKY (CEpBUCHAS 3asBKa) ONPEACIIAETCSA COTIACHO CIEAYIOMHUX Y POBHEH:

Tabmuia Ne 1

YpoBeHb TpedoBanue
1. TlpoBeneHWe OHArHOCTUKH — 2 daca.
Bt oG] 2. 3aBenenue Keiica Ha MOPTAJIE U 3aKa3 KOMIUIEKTYIONIUX Y MIPOU3BOAUTENSA — B
- TEYEeHHNH 2 YacOB IIOCJIE MPOBEAEHUS THATHOCTHKH.
3. JlocTaBKa M 3aMeHa KOMILIEKTYIONHMX — 7 KaJIEHAapHBIX JHEH.
1. IIpoBeneHme TUarHOCTHKH — 1 AEHb.
2. 3aBe/ieHME Keiica Ha MOPTAJIE U 3aKa3 KOMIUIEKTYIOIUX Y MPOH3BOAUTENS — B
BaxxnoctsNe2 A P Yo JHE
Te4eHUH § 4acOoB Mocie NPOBEIACHUS JUarHOCTHKH.
3. JlocTaBKa ¥ 3aMeHa KOMIUIEKTYIOIHUX — 15 KajJleHlapHbIX JHEH.
1. ITpoBeacHME AUATHOCTUKH — 2JHS.
BaxnoctsNe3 | 2. 3aBenenue kefica Ha opTaie U 3aKa3 KOMIUIEKTYIONIMX Y IPOU3BOIUTENS B

TCYCHHH paGO‘ICI"O JHA IOCJE IMTPOBENCHHAS NHATrHOCTHKH.
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1. Obuue ceeneHms
1.1 HaumenoBanne OKa3piBa€MBIX YCIYT

Okaszanue ycimyr No TEXHHYECKOH INOANEP)KKE CEeTeBoro obopynoBaHus OaJlaHCHPOBHIMKOB
Harpy3ku (nanee — O6opynoBanue) npoussoautess komnanuu Citrix NetScaler, ycranornennoro
Ha TexHoyorumueckux mmiomankax OOO «Universal Mobile Systems» (masee — 3aka3duk),
BKJIIOYas yNPaBJIeHHE YCIYyTaMy II0 PEMOHTY, 3aMEHE H NIPEIOCTaBIICHUIO 3allaCHBIX JacTei.

1.2 OcHoBanue ¥ HeNh HCNOJB30BAHNS OKA3BIBAEMBIX YCIIYT

[lenpio axTHBaUUM TexHHYecKoi nomnepxku OOopyHoBaHHsS Ha HENMpPEPHIBHOH OCHOBE
ABJIAETCS MOJIEPXKaHHE CHCTeM, oOpabaThiBaromMX JaHHble a0OHEHTOB KOMIIAHHH H HX
CepBHCOB, CHCTeM OWIIHMHra, CHCTEM MOOWIBHOM pamuo cBA3H, CHCTEM (HHAHCOBO-
SKOHOMHYECKOTO aHAIM3a H MapKETHHTA M COKDAlICHHE H3/ICP)KEK, CBA3AHHBIX C OTKa3aMH
obopynoBaHus B HH(YOPMAITHOHHBIX CHCTEM 3aKa3yHKa.

OcHoBanuem A peaii3allii IIPOCKTa ABJIACTCA:

— OKOHYaHHEe CpoKa [JCHWCTBHS TapaHTHWHOM TEXHUYECKOH IMOMNEPXKKH Ha
Obopynosanue;

— obecrieueHue HANEKHOCTH M OTKaszoycroitunBoctu OOopynoBanus u UT-cepBucos,
paboTaromux Ha JaHHOH mnatdopMme;

—  Hannure OromkeTHBIX cpeactB OO0 «Universal Mobile Systems», HanpaBileHHBIX Ha
TEeXHUYECKYIO oanepxKy obopynosanus UT-undpacTpykrypsl;

— 1uiaH 3akynok 1o UT ra 2022 1.

1.3 Ilepewens yeuyr (SLA)

JeiicTBytoNMil CEpBUCHBIN KOHTPAaKT Ha ceTeBoe obopynoBanue: Service Agreement Order
Number - 0002508918, Company ID: 51013224.

Cpok Je#cTBHS TEKYILEro cepBHCHOTO KoHTpakTa: o 30.09.2022.

Vposens Texuuueckoit moamepxku: Citrix Silver Support — obcmyxuBaHue C BBIE3IOM
CIeIMAIMCTa Ha MECTO Ha clieAyromuii pabo4nii 1eHb, ¢ KPYTJIOCYTOYHBIM IIPHEMOM 3asBOK Ha
ofcnyxuBaHUE OT 3aKa3yuKa.

B paMkax AaHHOrO ypOBHS CE€pBHCa IPEAYCMATPUBAIOTCS CIAECAYIOMIUE OIIKH:

(Ilyﬂlciil;baaﬂ Silver Support

HeorpanuueHHEIN OCTYN K TEXHUYECKON MTOJIIEPHKKE 10

B pab
Tenepony u MnTepHeTy pabotee BpeMs

Cpox neAcTBUs 1 ron
e . —te
YUCI0 MHUAACHTOB Heorpanuuensno

Hoctyn k o6HOBNeHUAM ¥ ucnpasienusm 110 no mepe nx

. Bxmroyena
TIOSIBJICHUS

3aBenieHHE H OTCIICKUBAHHE COCTOSHHSA 3aBKH B OHJIAMHE Brmrogen ;




[Tpuem

3a8BOK W B3auMoeicTeue ¢ McnonaureneMm OCYIISCTBIIACTCA KaK I10 Teﬂe(bOHy, TaK

¥ T10 JIEKTPOHHOM I0YTE.

HcnonuuTens omKeH 00eCITeYnuTh BRIIIOJIHEHHUE:

a)
b)
c)
d)
e)
f)

2
h)

i)
k)
D

KoHcynpTanuy npu BO3HHKHOBEHHH ammapaTHeIXx cboeB OGopynosanus, B
KOMIUIEKTaIlMH yKa3aHHOH B Tabimie Ne 2,

Koncynsranuu no GyHKIHOHATLHEIM BO3MOXKHOCTSM JMHEHKH O00pynoBaHusl.
Koncynpranuu o BonpocaM KOHGHUrypupoBaHus, sKcIiutyatauuu ObopynoBaHus.
Koncynsrauum mo ycraHoBke oOHOBneHu# (upgrade), Bepcuit (update), u
ucnpaBneHui (patches) anmapaTHBIX ¥ IPOrPaMMHBIX IIPOYKTOB.

KoucynbTanuu mo npoBeJeHHIO IPEBEHTUBHBIX MEP JUISL HEAOMYIICHUS aBapUMAHBIX
cutyaunuit Obopynopasus.

KoHcynbTanuy 1o npefBapUTe/IbHON JHATHOCTHKE U JIOKATH3AIUK BO3HUKAIOIIMX
HEUCIpaBHOCTEH Ha 0060pyIOBaHUH U IPOTPaMMHOM OOECTICUEHHH.

KoHcynpTanuu 1o Bompocam pacoimpeHus U MoaepHusauuu O6opyoBaHus.
Jlpyrue TeXxHHYECKHE BOIIPOCHL, CBA3aHHBIE ¢ QyHKuHOHUpoBaHHeM O60pynoBaHus
U BCTPOCHHOIO B HETO IIPOrpaMMHOTo obecneyeHusl.

KoHcympTanum MOJDKHBI IPOBOAMTHECS JO0 OKOHYATEJIBHOIO 3aKpBITHA 3ampoca,
HOJHATOr0 COTpyAHMKamu 3akazyuka. [IpH HEBO3MOXXHOCTH PEIIMTH IIPOOJIEMY €
NOMOLIBIO  KOHCYJNbTaUMH  cmempanucer  McnomHMTens,  NPOBOJUBIIUK
KOHCY/IbTAllMH, HOJ/DKEH IepenaTh 3anpoc (3adBKy) Ha CHEAyIOIIMH YPOBEHB
TEXHHYECKOH NOJNEP)KKHM H KOHTPOJIMPOBAaTh NAJILHEHIIEE BBIMOJIHEHHE JaHHOIO
3anpoca (3asgBKH).

JIOKYMEHTHPOBAaHHE CEPBHUCHBIX 3a8BOK, JE(EKTHBIX aKTOB, aKTOB 3aMEHBI
ObopynoBaHus ¥ KOMIIOHEHTOB.

Boccranosenne padotocnocobroct O60pynoBaHys H KOMIOHEHTOB.
PernamenTHbIE U MpodHIaKTHIECKHE paboTh Ha 000pyI0BaHHUH.

PernamenTtHeie u npoduiakTudeckue paboTsl NPOBOAATCS HA OCHOBAHHH YTBEPKACHHOTO
JIOKyMEHTa, OIKMCHIBAIONMIEro 00beM U COAEpXKaHUE PETJIaMEHTHBIX H NPOQHIaKTHIECKHX pador,
a Takxe rpaduka BHIIOIHEHNS paboT C IEPHOANYHOCTD HX BBIIIOJIHEHUS H TPEOOBaHHU#H K ITOPAAKY

BBITIOJIHCHHA

npodrrakTHIeCKUX pabor.

3asBKa Ha MOAAEPXKKY (CepBUCHAas 3asBKa) ONpPEAENSIeTCs COTJIacHO CJIEAYIOMMX Y POBHEH:

Tabmuia Ne 1

Yposens TpebGoBanue
1. TIpoBeaeHHe NMAarHOCTHKH — 2 Yaca.
BT 2. 3aBencHuE Keiica Ha MOpTAJIC U 3aKa3 KOMIUIEKTYIOIUX Y IIPOM3BOAMTENA — B
- TE€YECHHH 2 YaCOB I10CJIE POBEICHUSA JUArHOCTHKH.
3. JlocTaBKa M 3aMeHa KOMILIEKTYIOIMX — 7 KaJICHJAAPHBIX JHEH.
1. IIpoBenenne qUArHOCTUKY — | JeHb.
2. 3aBeleHue Keiica Ha MOPTAJIe U 3aKa3 KOMIUIEKTYIONUX Y IPOU3BOJAMTENS — B
BaxxnocTeNe2 A P ¥p
TE€4EHHUH § YacOB NOC/e NPOBEACHHA JHArHOCTHKH.
3. JloctaBKa 1 3aMeHa KOMIUIEKTYIONHUX — 15 KalneHaapHbIX AHEH.
1. ITpoBeaeHUE AUATHOCTHKH — 2THS.
BaxnaocTsNo3 | 2. 3aBenenue kelica Ha mopTajie U 3aKa3 KOMIIIEKTYIONIMX Y IIPOM3BOAUTEIIS B

TCYCHHH paﬁoqero JHA IIOCJIE TIPOBEOCHNA MUATrHOCTHKH.
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3. JlocTaBKa ¥ 3aMeHa KOMIUIEKTyromuX — 40 KaneHIapHbIX JIHEH.

[Ipoure TpeGoBanue:

e JIpoBenenue paboT no 3aMeHe KOMIUIEKTYIOIUX. [IoAroTOBKa OTYETA O IIPOBEACHHEBIX
paborax, akrax gedexraumu — 1 pabouuii 1eHp
e [lpenocraBieHue OTBETOB — B TeUeHUH 4 paboumx JHEH, Ha 3alpoc 3a KOHCYIbTallUeEH.

YpoBHM BOXHOCTH HHIIHAEHTA ONPEACISNIOTCS CIeIYIOMUM 00pazom:

o BaxnocteNel — KpHTHYECKOE€ MM CEpbE3HOE BJIMSHHE Ha OHM3HEC: HaIpHMED,
yXyOIIEeHHe IPOH3BOACTBEHHOM  cpelsl, OTKa3 IPOH3BOJCTBEHHONM  CHCTEMBEI  HIJIH
IPOM3BOACTBEHHOrO NMPHUJIOXKEHHNS / Cephe3Hblil PHCK, NOBPEXICHUE/TIOTEPS NAHHBIX MM PUCK
CHIDKCHHUS YPOBHs 6€3011aCHOCTH;

°  BaxnocTbNe2 — orpaHudYeHHOE BJIMSHME Ha Ou3HeC WM OM3HEC-DHUCK: HaIpUMED,
KpUTHYECKasi HEIPOU3BOJICTBEHHAsA Cpella WM CHCTEMHas npobiemMa, IIpOM3BOJICTBEHHAs cpena
JNOCTYIIHA, HO HEKOTOpble (YHKUHH OrpaHHYEHbl WJIM YXYALIEHBl, CTPOro OrPaHMYCHHOE
HCIIOIb30BAHUE;

°  BaxnocteNe3 — He Bnusier Ha OH3HeC: HaNpuMeEp, HENPOU3BOJCTBEHHAs CHCTEMA
(HampuMep, TeCTOBas CHCTEMA) WIM HEKpUTHYecKas mpobieMa, KOTOPYIO BO3MOXKHO 00OHTH Ha
MECTE, YCTAaHOBKH, IIPOYHE KOHCYIHTALMOHHBIE BOIIPOCHL.

HWcnonuuTens 0613aH OKa3bIBaTh YCIYrH MO TeXHWYecKod moxnepkke Ob6opynosanus, B
COOTBETCTBHY C KATETOPHIMHI KPUTUIHOCTH NPpobieM (MIPUOPHTETAMH), IPHHATEIMH y 3aKa34MKa.

ITpu o6pamenuu B Texanueckyo noaaepxky McrnonHuTens cnenuanucTsl 3aKa3ynKa caMu
OnpeneNsioT Y poBeHb KPUTHYHOCTH 3alIpoca Ha 00CIy)KHBaHHE, KOTOPHIH MOXKET ObITh MIOHMKEH
B ClIy4yae MpeIoCTaBlIeHus 00XOMHOro peleHud. Y enyra oKa3slBaeTes 10 MOMEHTa YyCTPaHEHHUS
npo6ieMBl HIIH IO MOMEHTa, KOrja 3aKa3uuK pemIdT, 9TO HEOOXOJHUMOCTh B KOHCYJILTATUBHOM
MIOMOIIH HCYepIIaHa.

Wcnonuurens obecmeunBaer 3akazumka Bcedi MHbopManued M JIOKYMEHTalHMeH,
HeoOXxomuMoi 11g oka3zaHus Y CIIyT.

Wcnonuurens JOJDKEH 3aperHCTPHPOBATE B CHUCTEME CIIYXKObl TEXHHYECKOH IOJACPXKKH
nporpamMmHoe ofecredeHne W 00opynoBaHHME 3aKka3ypKa, OTHOCANIMECS K HaHHOMY T3, B
CYIIECTBYIOMICH YJeTHOH 3aMucH 3aKa3yuka.

Wcnonnutens o6s3yeTcss oKa3aTh YCIYTH B IOJIHOM 00BEME, KaYECTBEHHO M B CPOKH.
3aMeHa KOMIUIEKTYIOIIUX 4acTed 00OpyAOBaHHS OCYIIECTBJISETCHA B MOPSJIKE, COrIaCHO BBILIE
yKazaHHoi Tabmume Nel.

ITo Mepe okazanus Ycuyr McnonHuTeNs JODKEH NMPENOCTABUTh 3aKasyuKy Haulexanle
o(QOpMJIEHHBIE JOKYMEHTBI: aKT CHAYM-TIPUEMKH OKa3aHHBIX YCIYT, cueT-hakTypy. Ycayra
CYMTAIOTCH OKa3aHHBIMH IIOCNI€ TOANKUCaHUS OOEMMH CTOPOHAMHM aKTOB CHaYd-IIPUEMKH
OKa3aHHBIX Y CIIyT.

KagectBo VYCIOyr MOKHO COOTBETCTBOBAaTh TpeDOBaHMAM, IPEABABIACMBIM K HHM
3aKa3yuKOM, a TaK)Ke OHO JOJDKHO COOTBETCTBOBATH KauyeCTBY, OOBIYHO MPENBABISEMOMY K
Yenyram takoro poja.

Yeayrd H0oJDKHBL OBITh OKa3aHbl KBATH(UIMPOBAaHHEIMH CIIEIHATHCTAMH.




6

B ciiyyae HeKayeCTBEHHOr0 OKasaHus Y cIyr, VicomHuTeNs 3a CBO# c4eT 00s13aH UCIIPAaBUTh
BEIABJICHHBIC HAPYIUEHHS B COIVIaCOBaHHBIE ¢ 3aKa3YMKOM CPOKH. ?

Kaxnas CropoHa rapaHTHpyeT HaIM4Yde Y HEE BCEX JIMIEH3HOHHBIX H HHBIX
pa3speIMTENbHBIX JOKYMEHTOB, TPeOyeMbIX [UIs BBIOJIHEHUS eif 0043aTeIbCTB B COOTBETCTBHH C
IIPIMEHHUMEBIM 3aKOHOAATEILCTBOM PV 3,

JL1st ocyIecTBICHUA TEXHUYECKOH MO/IEPXXKH IOJDKHO OBITh Ha3HAYEHO YIOJTHOMOYEHHOE
JIMIIO ¢ COOTBETCTBYIOMEH KBanuduKanueil, cCo 3HaHHEM aHITTHICKOTO H PYCCKOTO S3BIKOB.

YnonHoMoueHHOE MU0 (CynepBU3op/MeHemKep) OyAeT CiIy>UTh OCHOBHBIM KOHTAKTHBIM
manoM ¢ McnonHuTteneMm yciayr M JIMYHO OCYIIECTBISTH MEPCOHAIBHBIA KOHTPOJL BCEX
OKa3BIBAaEMBIX YCIIYT, IPOBOJAMMBIX B paMKax 3asBICHHOT0 3aKa39HKOM IEPETHS YCIYT.

3aKa34uK MpPENOCTaBIAET MEPCOHANY VICHONHHUTENs KPYIJIOCYTOUHBIA (GH3UYECKHM u
yraneHHbli noctyn x O60pyHoBaHHIO Ha NEpHOJ NEHCTBHS CEpBHUCHOIO KOHTPAKTa. Y CJIOBHA
yaaneHHoro noaxmodeHus Mcnonuurens x o60pyROBaHHIO JONOIHHUTENBFHO OTOBApHBAIOTCH C
IpeAcTaBUTENEM 3aKa3uHKa.

2. O0bnactb MpuUMeHEHHs

MecTo ucnonp30BaHus Y CIIYT: TOKATBHO, N0 (GaKTHYECKOMY aJpecy 3aKa3uuka, a UMEHHO:
Peciybnuxa V36Gekucran, IOnycabanckuit padton, r.Tamxenr, np. Amupa Temypa, 24,
(enTpanpuslit opuc, 000 «UMS») 1 yJaeHHO. IIPH 3TOM HCIIONB3YIOTCS CTAHAAPTHEIE KaHAIIBI
CBS3M C BO3MOXHOCTBIO IIM(pOBaHMA [aHHBIX, B COOTBETCTBHH C COTJIACOBAaHHBIMHU
pernaMeHTaMH NpoBeICHUA MoA0OHBIX paboT Mexay 3akasunkoM U McnonuurteneM.

3. Oomue TpeboBanus K Y4aCTHHKY

Crparerus TeXHHYECKOH IOJIEPKKH, B paMKaX CEpPBHCHOTO KOHTPAKTa, OCHOBBIBAETCS Ha
TOM, 4YTO €IUHCTBCHHBIM CIOCOOOM JOCTH)KEHHS BBICOKOIO KadecTBa YCIYyT SBISIOTCS
HENpephIBHbIE, COBMECTHEBIE ¢ McromauTenem, meneHanpasieHHbIE NEHCTBUA 0 00eCIEYeHHUIO
OTKa3oycToHuHnBO# paboTsl O6opynoBaHus.

HcnonHuTeNneM yCIIyr TEXHHIECKON TMOANEPKKA MOXKET BBICTYIIaTh YYaCTHUK C HATMYHEM
NapTHEPCKOro CTaTyca, AWIEPCKAM COTJIAIIECHUEM HIIM HHBIM JOKYMEHTOM, JAIOIIMM IIpaBoO Ha
NpeAcTaBlIcHHE TeXHUYeckoit momnepxku ans OOopynoBaHHs, B COOTBETCTBHH C
ycTaHoBneHHbIME [IpousBogutenem O60opynoBaHHS CTaHAApTaMH.

Obs3arenbHoe Hanuyue Ha ckiajne McmonHuTens HeoOXOAMMOro KOJIMYECTBA 3alacHBIX
qacTel JUIA OnepaTUBHOTO BOCCTAHOBJICHHUA paboTocnocobrocTH OOopy10oBaHHus 3aKazyuHKa.

Hcnonuurens nomkeH umers ApropusoBaHHyio Kommnanwmed IlpousBomurenem CayxOy
Texunueckolt IToamepiku, 3aHUMAIOLIYIOCS CEPBHCHBIMHM 3ampocaMy 3axa3uuka. 3aKa3uuky
JOJDKHA OBITH NpeNloCTaBlIeHa BO3MOXKHOCTE a[JPECOBATH BONPOCH! B TEXHUYECKYIO NMOJNEPKKY
Hcnonuurens.

Vcnonuutens NOMKEH HMETH IIO.I[TBep}Kﬂ.eHHBIﬁ PEKOMEHOATEIBHBIMH ITHCbMaMHK OIIBIT
paﬁorm o npenoCTaBICHHIO 0003HaYEHHEIX yCiIyr, HMETE B CBOCM IITATE HE MECHEEC OBYX
CCpTH(bHLIHpOBaHHHX CIICTHAHCTOB IT1O OKAa3aHHIO 3asABJICHHBIX YCIIYT.



4. Cpoxn okazauust Yeiyr

Tpebyemelii cpok mnpemocTaBIeHHs TeXHHUYECKOi mnommepxku O6opynosanus — 12
(mBeHAMUATh) MECALEB, CO CPOKa OKOHYAHHS TEXHHYECKON MONEPKKH, 3a()UKCHPOBAHHOH B
cymectByomel y [Ipouszsoaurens yuetHoit 3anucu 3akasuuka, ¢ 30.09.2022 r. —29.09.2023 r.

Cnmcok obOopymoBaHHs, ycTaHOBIeHHOro Ha ob6bekrax OO0 «UMS», mis MOKpHITHS
TEXHHYECKOM IMOIEPHKKOMH:

Tabnura Ne2
HuB.HOMep ' 5 : : i
SAPSalesOrderNumber/ £
# | UMS Ha aMpMeHOBAME SerialNumber = e
0bopynosanus ) LineltemNumber L

01.04.2021 r.

00000164154 | Citrix ADC MPX 5905
Advanced Edition (2x10G

1 SFP+) E923GCXX6G 0002508918/00000200010001

+ 10GE SFP+ and 1GE CU
Sold separately Appliance

Citrix ADC MPX 5905
Advanced Edition (2x10G

2 SFP+) EA67GCXXCO0 0002508918/00000200020001

+ 10GE SFP+ and 1GE CU
Sold separately Appliance

3 Gl ABC MPX 59.05 LA-0002508918-03520 | 0002508918/0000030001
Advanced Edition License

Citrix Access Gateway

4 5 LA-0002508918-03520 | 0002508918/0000040001
Platform License
5 Cirg AL MPX 59.05 LA-0002508918-03520 | 0002508918/0000030002
Advanced Edition License
6 Latrin Axcess Caleway LA-0002508918-03520 | 0002508918/0000040002
Platform License
5. Tpedosanns K 6e30nacHOCTH

Hcnonuurens OyneT BHINONHATH IUIAHOBYIO M aBapuifHyro quarHoctuxky OOopynoBaHus ¢
HCIIOJIB30BAHHEM IIEPCOHANa HAa MECTe SKCIUIyaTallMM MM METOJOM YHAJIEHHOIo JOCTyna K
O6opynoBanuio.

Bce ycmyrm [HODKHEI COOTBETCTBOBATh TPeOOBAaHHAM OSKOJOTHYECKHX, CaHUTapHO-
THTHEHNYECKHX, MPOTHUBOMOXAPHEIX W JAPYTHX HOPM B COOTBETICTBHH C JEHCTBYIOIIMM
3aKOHOaTe/IbCTBOM Pecnybnuku Y3bekucras.

B IIpouecce MpoBENCHUA MMEPHOIUYECKOr0 TEXHHYECKOIo 06CJIy)KHBa.‘HH}I Ucnonuurenem
JOIIKHBI TIPOBOOHUTHCAH BHEIIHUH H BHyTpeHHHﬁ OCMOTp H YHCTKa TCXHHYECKHX CpCIACTB,
NIPOBEPKAa KOHTAKTHBIX COEOUHEHHH, MIPOBEPKa MNapaMETpPOB HACTPOCK pa60TOCH0005HOCTH
TEXHHYECKHX CPEACTB H TECTHPOBAHHE UX B3aMMOJEHCTBHA,

BoccTanoBnenne paboTocnocoOHOCTH TEXHHYECKHX CPEJICTB JOJDKHO IHPOBOIUTECSH
WcnonHuTteneM B COOTBETCTBHH C HWHCTPYKUHUSMU H JOKYMEHTaMH IO BOCCTaHOBJIEHHIO
pabotocniocobHOCTH TexHMuYeckuX cpencTtB OOopynoBaHHMS M 3aBEpHIATBCA NPOBEIACHHEM HX
TECTHPOBAHMUS.
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6. Tpebosanus no npasujiaM caavu U MPUEMKH

Cnaga-ipyeMKa ycayr 3a MEpHOJ MOMAEPKKH JOJDKHA OCYIIECTBIATHCS Ha €XKEMECTIHOH
OCHOBE Ha OCHOBaHHH c4eTra ¢akTyphl H AKTa CHAa9U-IIPHEMKH OKa3aHHBIX YCIYr 3a
COOTBETCTBYIOLIHNH EPUOJ.

ExeMecs4yHO N0 (aKkTy OKa3aHHUs yCIIyT, C MOMEHTA IIOTy4YeHHUs peaomiaTel McnonuuTensb
OKa3bIBAET EXKEMECHYHYIO YCIYTy IO TEeXHHYECKOH IOJAEpXKKEe O00OpyJOBaHHsS, COTIACHO
obpeMaM H TEpPeYHIO YKazaHHBIX B Tabnmuie Ne 2 HacTOAUIEro TEXHHUYECKOrO 3aJaHHA.
WcnonuuTens npemoctaBaseT 3aka3duky cueT-QakTypy ¥ AKT cIa4u-IIPHEMKH OKa3aHHBIX YCIyT
3a MECHII B CPOK He I03JHee CeAbMOro YHCIIa CIEeIYIOMEero Mecsla 3a OTYETHBIM.

3aka3uuk B TedeHue S5 (maTv) pabouux AHEH ¢ NaThl MOJydeHHUs cHeT-(aKTypbl U AKTa
CHAaYU-NIPHEMKH OKa3aHHBIX YCIYr NOANKCHIBAET WX WIM Bo3Bpamaer HMcnonHurtemo c
MOTHUBHPOBAaHHBEIM OTKa30M OT IpPHUEMKH YCIIyr. B cilyyae MOTHBHpPOBaHHOTO OTKa3a 3aKa3z4yHkKa
OT mpueMku yciayr, CTopoHamu, B TPEXJHEBHBIH CPOK, COCTABIII€TCH M TIOATNHCBHIBAETCS AKT
BBISIBJICHHBIX HEJOCTAaTKOB M OTCTYIUIEHHI OT YCIOBMIH 3aKIrO9eHHOro Jlorosopa ¢ yka3aHHEM
CPOKOB HX YCTPaHEHHS.

BrIsBIIeHHBIE [TPH IPHEMKE Y CIIYT HEJOCTATKH M OTCTYIUIEHHS OT yCJIOBHH 3aK/IIOUEHHOIO
HoroBopa ycrpausnores Mcnonnurenem 3a cBoit cuer B Teuenue 10 (mecatu) pabouux nHEH.

7. Tpebosarus K 00bEMY /MW CPOKY NPEAOCTABICHHA rapaHTHil

WcnonmuuTens  NpOM3BOMMT  OTHPABKY/PEMOHT  W/UIM  3aMEHY  HEHCIIPaBHOIO
obopynoBaHHs/NeTAIH.

3akasunk cBs3piBaeTcs mo [opsueit Jlunum (tenedon, dakc, e-mail), OO0 HHBIM
noctynHeM crniocobom ¢ Mcnmonuutenem. Jlanpuelinye AedcTBHS IO AEMOHTaXY M JIOTHCTHKE
KOMITIOHEHTOB 060pynoBanus Mcronnurens Oeper Ha ceds.

['apaHTHHEIA CPOK Ha 3aMEHEHHOE 000pYyIOBaHHE B XOJIE TEXHHYCCKOH MOJNEPKKH HE
MeHee 12 MecsI1eB ¢ MOMEHTa BBOJA B 9KCILTyaTal|IO.

WcnonHuTeNb Opralu3yeT NOCTaBKy OTPEMOHTHPOBAHHBIX HITH 3aMEHEHHBIX KOMIIOHEHTOB
O6opyaoBaHHs COTIACHO YCTAHOBJICHHBIM CpoKaM B MyHKTe 1.3.

VcronHUTENE MOXET 10 CBOEMY YCMOTPEHHIO OTPEMOHTHPOBATh HJIM 3aMEHMTH JIXOOOI
HEUCIIPABHEBIN KOMIIOHEHT Ha paHee OTPEMOHTHPOBaHHAIN B (paOpHUYHBIX YCIOBHAX KOMIIOHEHT.

HcnonHuTens HECET OTBETCTBEHHOCTH 3a IOoAOCpKaHHUE B MECTE YCTAHOBKH JOCTATOYHOIO
KOJIMYECTBA 3allaCHBIX JacTeH 1 PacxoaHBIX MaTEpUAaJIOB.

8. Tlpouenypa nepegauy HCKIOYHTEIEHBIX NPaB W WHBIX JOKYMEHTOB Ha OOBEKT

TpeGoBaHus He NMPEIBABISIOTCA.

9. Tpeboanus No TEXHUYECKOMY 00YUEHHIO [IEPCOHAIIA

TpeGoBaHus He NPEABIBISIOTCS.



10.  JlononHuTeabHBIE TpeOOBaHUs

O0s3aTeNbHBIM yCIOBHEM OKasaHus ycmyr mo TII sBisercs coONIOfEHHE MpaBH
JAEACTBYIOIIEr0 BHYTPEHHEro pacnopsjaka 3axka3dWka, KOHTPOJIBHO-IIPOIYCKHOTO PpPEeXHMA,
BHYTPCHHHX IIOJIOKCHUM, HHCTPYKUuH H TpeOOBaHMH, O KOTOPBIX 3aKa34WK YBEIOMHT
Hcnonuurens. 3aka3duk MpeAocTaBisieT VICHOMHMUTENIO CHHCOK M KOHTAaKTHBIE JaHHBIE
MEPCOHANIA, YIIOJHOMOYEHHOTO MM Ha KOHTaKThI ¢ MCHOnHUTENEM IO pelIeHHIO 3aABJICHHBIX
npobsiem. IIpn M3MeHeHMH KOHTaKTHBIX HNaHHBIX CiyxGei CepBuca, Vcnomuurtens o6s3aH
OTIIPaBUTh COOTBETCTBYIOIEE yBEJOMJIEHHE 3aKa3dMKy MHUHHUMYM 3a 3 (TpH) OHS OO TaKUX

H3MECHEHUWH

11. Tlepeuenn NpUHATHIX COKpaNICHAH

Nen/n | Cokpamenue PacmmdpoBka coxpamenus
1 RMA 3ameHa ToBapa 1o
pa3speleHHIO Ha BO3BPAT MaTEPHAJIOB
2 I10 IIporpammHOe obecnieueHue
3 SLA Service Level Agreement - Cornamenue 06 ypoBHE yCIIyTd
4 Patches (natu) ABTOMAaTH3UpPOBaHHOE OTZIENBHO MIOCTaBIIIEMOE

MPOTPaMMHOE CPEICTBO, HCIONIB3yeMOe JUIs YCTpaHEHUsS
npo6JieM B IporpaMMHOM 0oOecIIeueHHH

12. TlepeueHb NpUAOKeHHH

IlepeueHs NpuIOKEHUH He NPENbIBIISIETCA.

Ma’rpuua pPacnpegeieHHA OTBETCTBCHHOCTH NPH OKa3aHHH Yc.ﬂyr

Texnuueckoe obcayxuBanne

HcenonuuTennb

3axkazuuk

JoCTymHOCTL CHCTEMBI

ObHapy>keHHe 1 K1accHdUKaLUs MPHOPUTETHOCTH NMPobGeMBbl,
OTKpbITHE 3anpoca ans pewenus B Citrix NetScaler

>

JlocTaBka 3ar4acTei, BKIO4as TAMOXKEHHYIO OUHCTKY M JIOTHCTHKY

VcTaHoBKa 3anacHbIX YacTel

IIpouzBoauTE HacTpoHKy 060pyIOBaHMS 3aKa3uMKa I10 3aMpocy

IIpenocTaBaaTh CTaTUCTHKY pellieHKs NpobieM 3a OTYETHBIHN nepHos

PeructpupoBats Bce o6opynoBanue Ha noprane Citrix NetScaler

Al R R R

b R e

O6noBenns, HCNpaB/IeHAs, KOPPEeKTHPOBKH NporpamMmMHoro obecn

CHEeHHHA

[IpenocTaBuTE METOA MPOLIETYPBI

Onpenenurts BpeMs YCTaHOBKH

Ycranosuts Hporpammuoe obecnedeHus

IIporepuTts paboTy ycTaHOBJIEHHOrO NPOrpaMMHOr0 obecriedeH s,
PEIIMTE OCTABaThCA JIM HA HOBOM NPOrpaMMHOM 00eCreueHHH WK
OTKaTHUTHCS Ha CTapoe MporpaMMHoe obecrieueHHe

R

m e B>
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CepBuchbl 1J1 pekoOHPHATYPANHH CHCTEMbI H PEKOMEHAAIHH

ITpenocraButh TEXHUYECKHE TpeGOBaHMUS R R
Buenpenue Texuudeckux tpeboBaHuii R A
IIpenocTaBuTh TEXHUYECKHE PEKOMEHAALIMH R I

R (om anen. Responsible) — nenocpedcmeenHulil UcCnonHumens,
A (om anen. Accountable) — omeemcmeenrnoe nuyo, komopoe pyko6ooum pabomou ucnonHumens,

C (om anen. Consulted) — xoncynomanm (cneyuanucm nubo akcnepm 6 npeomemHou obaracmu, K
yvell noMowu npubezaem omeemcmsaenHoe TUYo 00 NPUHAMUA KOHKPEMHbBIX PEUeHUl);

I (om anen. Informed) — mabniooamens, ungopmupyemoe nuyo (Muyo, KOMopoe HAONeHCUM
yeeoomaams 0 xo0e (Mubo pe3yrbmamax) 6binoOJIHeHUA 3a0a4u)

—7" wfgg E.A. SlukeBuu

Paspaborano:
CoracosaHo:
A.B. Crexnsanos

Hupexrop nmo UT

Havaneuux otnena IUT Th P.A. A6ayneBaat

Hauansuuk otaena

ynpasienus npoextamu JIYII Th @.III. Canmeixbaes




