AOI'OBOP 22K-53
HA OKa3aHHue YCJyr INIATHOIO TeJIEBHACHHUSA ¢ lOpuuuqecKuMM JHUAMH
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000 «UZDIGITAL TV», uMenyemoe B fanbHeiiliem «IlpoBaitnep», B Ml NIEPBOTO 3aMECTUTEIS TEHEPATLHOTO IMPEKTOPa
Xapxaesa O. A., nefictByiouwero Ha ocHopanuu Jlosepennoctn Nel14/22 ot 20.12.2021r. u Jinuensuu AAN0005595 ot 03.06.2015
FOAd, BbUIAHHOH MHHHCTEPCTBOM 10 Pa3BUTHIO MHPOPMALMOHHBIX TEXHOIOTHIl U KOMMYHHKALIHI PecnyOnuku Y30ekucTaH, ¢ 0aHOj
CTOPOHBI 1 ATCHCTBO 110 NPHBJICYCHNIO MHOCTPAHHBIX MHBECTHLMIA, HMEHYEMOE B JajibHeleM «AGOHEHTY, B JIHLE

K.30. Kawauoch -+ - ACHCTBYIOLLECTO HA OCHOBAHWM Y CTaBa, ¢ APYroii CTOPOHbI, KMEHYEMbIE
B AwibHeliem «CTOPOHb, 3aKIKUYNIM HACTOALLUIA JOrOBOP O HHKECIIEAYIOLIEM.

I. OCHOBHBIE INOHSITUA U TEPMUHbI

L1 Tlposaiinep - OO0 «UZDIGITAL TV», 1opuanudeckoe j1iio, okasbiatouiee YCeayrn LnpoBOro Ha3eMHOTO TelleBUAEHNs Ha
KOMMEPUECKON OCHOBE Uepe3 ceTh onepaTopa LHPPOBOro TeJeBUAEHUS.

1.2, AGomnent - IOpuanyeckoe 1uuo, 3akmounBiiee Hactosumii Jlorosop ¢ IlpoBaiinepom, oruiaThsiuee VYeayru ¥ nosyuyuBliee
1paBo Mob30BaTLCs Y CilyraMu Ha yCJIOBUAX, YCTAHOBJICHHBIX HACTOALLIM J[oroBOpoM.

1.3. DVB-T2 - cranaapt supHoro HazemHoro undposoro sewanus (DigitalVideoBroadcasting Terrestrial).

1.4, AGouenrtckoe 000pyaoBaHHE - COBOKYMHOCTb TEXHHUECKHUX YCTPOKCTB, YCTaHaBIMBAEMbIX Yy AOOHEHTa, M03BOJAIOLIMX
nospsosatbes Yenyramu Ilposaiinepa, cOOTBETCTBYIOIINX TeXHHYECKHM TPeGOBAHMAM, a Takke TPeGOBAHUAM CHCTEMbI YCJIOBHOTO
nocryna Ilposaitnepa. AGonentckoe 06opynoBanue npuoOpeTaeTcs AGOHEHTOM, SIBISETCS €ro COOCTBEHHOCTBIO M JOMKHO ObITh
HaleKaluMm 00pa3oM yCTaHOBIIEHO. B cocTaB AGOHEHTCKOrO 060y a0BAHMS BXOIAT:

L.4.1. Pacxoauble MaTepuainbl - KOakcHabHbli kKabesnb RG-6 (75 Om), wrekep, koHHekTOp, anTeHHa JIMB ananasona;

1.4.2. Set-Top-Box(STB) - TesieBU3MOHHBIIT NPUEMHHK (IPUCTABKA), YCTPOHCTBO, NPUHUMAIOLLEE CHIHA UM(ppPOBOro TeJIeBUAEHHUS
M 1EKOJMPYIOLLEE ero;

1.4.3. CAM-monyJib - yCTpoiicTBO, HEOOXOAUMOE /Ul 10CTYIA K [1aTHBIM MAKETaM TeJIeKaHaIoB UU(ppPOBOro TeJICBUICHHUS Ha
TeleBu3opax co BetpoeHHbiM DVB-T2 Tionepowm;

1.4.4. Cmapr-Kapra - 2JIeKTPOHHAA KapTa, CO BCTPOCHHBIM MUKPONPOLECCOPOM, MO3BOJISOLIAs UHIMBUYalu3upoBaTh AOOHEHTa U
olecreyuTs €My NpaBo A0CTyna K Yeyram.

LS. Yeayru - npesnocraierne AGOHEHTY 10CTyna K matHbiM [lakeTam TenekaHaloB Ha3eMHOTO LM(POBOTO TeJIeBUACHHUS Ha
JIOTOBOPHOIT OCHOBE B YCTAHOBJIEHHOM 3aKOHO/ATENLCTBOM MOPSIKE.

1.6.  Jlono/innTeabHbIe YC/yTH - UIATHBIE BU/IbI PabOT [0 MOHTakKY, HACTPOMHKE 1 0OCTYKUBAHUIO AGOHEHTCKOTO obopyoBaHus,
d TAKIKE JIPYTHE IJIATHBIC YCIYTH NPeoCTaBisieMble AOOHEHTY COIVIACHO YTBEPIKACHHOMY [EPEUHIO U Tapudam.

1.7. Ilaker Tesexananos - Habop TelekaHasoB, ycTaHOBJeHHbII [TpoBaiinepom, BbIOpaHHbIH AOOHEHTOM, AOCTYI K KOTOPOMY
OCYLUECTBIISICTCS Ha YCJI0BMAX HacToswwero lorosopa.

1.8, Tloakmouenne - yciyra, no3sosisiolas MHAMBHIYaIH3MPOBaTh AGOHEHTa U 00ECNIEUNTh EMY NPABO nocryna K Yeayram
[Tposaiinepa, B ciryyae nenonb3oBanus aboHEHTCKOro 000py/10BaHus 6e3 KapTOYHOTO YCIOBHOTO noctyna (6e3 cMapT-KapThl).

L.9.  Caiit - opuumanbHblit BeO-caiit [Iposaiinepa B cetu MnTepHer, pasmelleHHbI 1o aapecy: www.uzdtv.uz, coaepskaiiuii
nnpopmaumio 06 OO0 «UZDIGITAL TV» (e uensx, 0co6eHHOCTAX, KOHTAKTHBIX AAHHBIX, O JOrOBOPE ¥ U3MEHEHUAX K HEMY, €r0
YCI0BHAX, Tapu(ax v yclyrax u T.1.).

[.10.  Ilepconanbublii kKaGuHeT - nepcoHabHbI pasnen AGoHenta Ha Caiite [Tposaiizepa, coaepxkatiuii UH(pOPMALIHIO O
fpeocTapiseMbiX AGOHEHTY Yeuyrax, 3aluieHHbIi KOHQUASHUMATbHBIMH NTApaMEeTPaMy aBTOPH3aLUK (JIOTHHOM U napoJiem).

L.11.  Axrusauus - npuseneHue AGOHEHTCKOr0 000pPyY/I0BaHUA B aKTUBHOE COCTOSTHKE, MO3BOJISIOLIEE OCYILECTBJIATh JOCTYII K
Yeayram [poBaiinepa.

1.12. JleakTuBaumsi - npoLecc 0OpaTHbIN aKTHBALMM.

113, Jluuesoii cuer - yHUKaJIbHbIH HOMED, IPUCBOCHHbIH AGOHEHTY, 3anucaHHbli B ACP ITposaiinepa, oTpakaroluii KCTOPHUIO U
TeRyluee COCTOAHNE pacueToB AGOHEHTa 3a 3aKa3aHHble U MPEeNOCTaBICHHbIe Y CIlyrH, KOTOPBIH ABAETCA MACHTH(MKALMOHHBIM
Homepom - «ID» AGoHeHTa.

I.14. Cpoxk aeiicTBust Yeayr - onjauenHblii AGOHEHTOM KaJleHAapHbIii MepUOJL, HCUMCISEMbII B MecsLax, B TeUeHue KOTOpOTo
OKa3bIBAKOTCS YCIyru.

115, 3ona nokpertus (okasaHus yeayr) undposoro Tejaesuaenns (1aaee - TeppuTopust) - Tepputopusi Pecryoinku
Yis0eKucTan, Ha KOTOPOit 00eCneuMBACTCs NPHEM TeIeBU3MOHHOTO CHIHANA, COOTBETCTBYIOLIErO TeXHHYECKHUM HOpMaM.

1.16.  Call-Center - Ciy:x0a nHGOPMaUMOHHOI KOHCYJILTALMOHHOI 1 TEXHUUECKOH T 1epKK AGOHEHTa, info@uzdtv.uz, +99878
129 90 00.

1.17. 3ona orsercrsennoctn IlpoBaiigepa - KauecTBO MNPeIOCTABISEMOr0 CHrHala OT NPUEMHON aHTeHHbl AOOHEHTa J0
ero abonentckoro obopynosanus (STB/ Cam — Moayiib), a Takxke 06OpynOBaHHe, ucnojbzyemoe IlpoBaiinepom st ynpasienus
Yeiyramu.

1.18. 3ona orBercTBeHHOCTH AGOHeHTa - AGOHEHTCKOE 000pYyAOBaHHe, a TAKKE MepCOHAIbHbIE MIEHTU(QUKALMOHHbIE [JaHHbIE
(JIMLCBON cUeT, JIOrnH/Maposb B NepcoHaIbHOM KabuHeTe) Ha KOTOpoe Y AGOHEHTA eCTh NPABO BAANCHHS W/ MOJTb30BAHMUS.

L.19. ABromaTusuposanHasi cucrema pacuéroB (ACP) - komruiekc [IPOrpaMMHBIX  CPEJICTB, [MO3BOJIAIOLIUI  BECTH
ABTOMATH3HPOBAHHBIH yueT AOOHEHTOB, COCTOAHME WX JIMLEBBIX CUETOB, HauMcleHMe aBOHEHTCKOH IUIaThl, ABTOMATHYECKOE
yripasieHue Yenyramu,

1.20.  AGouenTekast niata - exxemMecsauHblil Tapud 3a npenocrasusemble Yeuyru AGonenty Ilposaiinepom.

.21, Tlosk3oBaTenn - IOPUAMYECKHE JIMLO, HE 3aKIIOYMBIIEE C TPOBAIIEPOM HoroBop, npuUHUMAIOLIEE OTKPbITbIE Tele-,
PaMOKaHAbI.

2. NPEAMET JOIOBOPA



2.1.  Tlposaiinep oxa3piBaeT AGOHEHTY YCiIyry Mo NpeaocTaBieHNIO I0CTYNa K 3aKOAMPOBaHHbEIM [1akeTam TelekaHalos, a Takke
JlononHUTeNbHbIE YCITYTH.

2.2.  AGOHEHT npuHMMaeT Ha ce0s Bech PUCK MpocmoTpa [TakeTa TeieKaHanioB, B TOM YHC/IE BO3MOKHOCTb COBMIONCHNS PEKHMOB
MPOCMOTpA, OTPAHUYEHHUH 110 BO3PACTY, MCUXUYECKOMY COCTOSHHUIO 1 T1P., @ TAKIKE COTNIAIIAETCS ¢ BO3MOXKHBIM TOSIBICHUEM OLINOOK,
TEXHHYECKHX COOCB HIIM TEXHOIOTHUYECKHX NEPEPIBOB BEIIAHHs, BOSHUKIIMX He 1o BiHe [TpoBaiinepa.

3. YCJOBUSI MPEAOCTABJIEHUS YCJYT

3.1. TlpoBaiinep mpenocrasisier Yeiyry npu YCIOBHM MOAKTIOYEHNH AGOHEHTAa K CETH HA3eMHOrO LM(POBOrO TeleBHACHUS
(IITB) ¢ ucronb3oBaHueM AGOHEHTCKOr0 000pYa0BaHMS.

3.2. Venyrn npeiocTaBisiOTCs TONbKO Ha TeppUTOPHM M MPH YCIOBHM HATMMUS JEHEKHBIX CPEACTB Ha JIMIEBOM CueTy
AGoHeHTa, a Takke npu cobronennn AGOHEHTOM YClIoBHIt HacTosiero JloroBopa.

4. CTOUMOCTDb U NOPAAAOK OTIJIATBI YCJYT

4.1.  llena Jloroopa (opMupyeTcsi M3 CyMMbl EIMHOBPEMEHHBIX M E€KEMECSUHBIX MUIaTekKeil, YKa3zaHHbIX B paszaene |1
Hacrosero J[lorosopa u cocrapiager 150 000,00 cym (Cto msitbaecsat Teicau cym 00 THIMH) M MOXKET ObITh M3MeHeHa B
3aBUCHMOCTH OT BbIOpaHHbIX AGoHeHTOM [lakeToB TenekaHanos, JOMONHMTENbHBIX YCAYr M PacXOmHbIX MaTepHaioB, uTO
oopmiisiercst JIOMONHUTENLHBIM COTTIALIEHHEM, cUeT-(GakTypoil /WM aKTOM BBITIOJHEHHBIX PaGoT, SBISIOLIMXCA HEOThEMIEMOii
4acThio HacTosero Jlorogopa.

4.2.  Cropowubl cornacosanu, 4to Ilpoaiinep npenoctapnser Yemyru, JIOMONHUTENbHBIE YCTyrH, PacXoaHbie MaTephanbl mo
YTBEPKIEHHBIM MepeuHsaM 1 Tapudam. JleficTeyroume Tapudsl ykasausl B oducax w/uin Ha Caiite ITpopaiinepa.

4.3.  Tapu¢sl Ha Yeayry u JlononHuTenbHble ycuyrn MOryT ObITh M3MeHeHbl [IpoBaiizepom B OJIHOCTOPOHHEM TMOPsIIKE C
00si3aTe/IbHBIM yBeIOMIeHHEM ADOHEHTa B COOTBETCTBUM ¢ M.4.13 HacTosero Jlorosopa.

4.4.  AOoHenTcKoe 000pyIOBaHHE MEPEXOAUT B COOCTBEHHOCTL AGOHEHTa ¢ MOMEHTA TOAMNUCAHMS HAKIATHOI cueT-(hakTypbl u
aKkTa npuéma-nepeaay.

4.5.  Bce nnatexu no Hactosiiemy J[oroBopy OCyIIECTBISIOTCS B HALMOHATLHOIT BamoTe Pecny6muki Vabexncran - CYM, nyTém
NCPEYUCICHNUS IEHEKHBIX CPEJICTB HA pacuETHbI cuet [Iposaiinepa ykasauHslii B myHkre 12 Hactosuero Jorosopa.

4.6. Omnara no Hactosiemy JloroBopy Npou3BOANTCS Ha ycnoBuAX 30% NpenoniaTel B TeYeHHE 5-TH OAHKOBCKMX AHel ¢
MOMEHTa noanucanus Hacrosuero Jlorosopa. Octanbhbie 70% oT cymmbl JIOroBopa oriauMBaioTes COTMACHO MPEea0CTABICHHBIM
cueT-haKkTypam, B TeUeHHE 5-TH OAHKOBCKUX IHEH.

4.7.  Hauncnenne AGOHEHTCKOI MaThl MPOM3BOAMTCS MOCHE MOCTYIIEHHS JEHEKHBIX CPEJACTB Ha JIMUEBOH cueT AGOHeHTa, ¢
MOMEHTA NOAKJIOUeHUS Y CITyT.

4.8.  Exemecsunas njata BHOCHTCS €KEMECAUHO 10 15-ro uncna Mecsa, CleayIomero 3a HCTEKIIUM MEeCSIIEM, Ha OCHOBAH I
BbICTaBNeHHOH [IpoBaiinepom cuer-pakTypsl. [Ipn 5TOM NepBOro umcia KakI0ro KajeHIapHOro Mecsua, MpOM3BOANTCS ClIHCaHe
AEHEKHBIX CPE/ICTB, COOTBETCTBYIOIMX ML.I.11.3. HacTosmero JloroBopa 3a TeKylmii KaJeHaapHblii MecsLL.

4.9. B ciyuae neonnatel AGonentom Veayr ITposaiizepa cBbiie 3 (TpEX) KaleHIapHBIX MECSLEB, MPOU3BOANTCS OTKJIOUCHIE
Yeayr. Ilpn noctyniennu QeHexHBIX cpeiacTB Ha Jluuesoii cuer AGowenTa, Ycayra aBTOMaTHuecku aktusupyetrcs B ACP
[IpoBaiinepa. AGoHeHTCKas nuiata CNMCHIBACTCA 3@ MOJHBIH TeKyIMH KaleHIAapHbI MeECSL HE3aBUCHMO OT AaThl MOCTYTUICHUS
JEHEKHBIX CPE/ICTR.

4.10. Ilpu Heonnate AGonentom Yenyr IlpoBaiinepa, nocne oTkaouenus Ycuyr, cBbiiie 3 (TpéX) KaneHaapHbIX Mecsues (npu
YCJOBHH, UTO Y ADOHEHTA HET 3a10/KeHHOCTH nepe [TpoBaiinepom), B ciyuae He OMOBELIEHUS, MyTEM MOAAUN 3AABICHUS B A1PeC
[Mposaiinepa cornacto n.5.4.7, nna Boso6HoBnenus Yemyr Iposaiinepa AGOHEHT NPOM3BOAMT OMIATY 3a AKTHBALMIO Yenyru no
TapuQam, 1eHCTBYIOINM Ha IeHb AKTHBALIMK YCIYrH U eXKeMecsunyto nnaty. [Tpn 3ToM AGOHEHTCKas minaTa CrichIBACTCS C AaThi
AKTUBALUU Y CIYTH.

4.11. ADOHEHT MOXKeT NOMyYNTb HHPOPMALMIO O [AEHEKHBIX CPEACTBAX, HMEIOIIMXCA Ha ero JIMUEBOM cueTe. B oducax
[Tposaiinepa, uepes Call-Center u/unu [epconanbHblii kKaOUHET.

4.12.  CroumocTs JIOMOTHUTENBHBIX YCIYr W/Wan PacXoIHbIX MaTepuanoB, MOMUISKUT OMaTe B TeUeHHE S-TH GAHKOBCKHX JHENl.
COINIACHO BBICTABICHHOM CUET-(PAKTYphl, @ HAUMCIEHUE NEHEKHBIX CPEACTB NMPOMU3BOAMTCA C JAThl OKA3AHUS YCIYT MyTeM HX
cnucanus ¢ Jlnueoro cuera AGowenta. [lpenoctaBienye JIOMOMHHTENBHBIX YCIYT  OCYIIECTBAsETCS € O(opMICHHEM
Jononnutensnoro cornamenns,. OO0bEM M CTOMMOCTb BBIMOJHEHHBIX J[OMOJTHUTEIBHBIX YCJIYT, WCIOJIB30BAHHBIX PacXoaHbix
MaTepuasoB, YKasbIBAalOTCSH B HaKIaAHOW CYeT-(haKType, aKTe BBIMOJHEHHBIX pPabOT, SBJSIOIWIEMCS HEOTHEMIEMON YaCThIO
HacTosuiero JloroBopa.

4.13. W3meHenus Tapu(op BCTYMAIOT B CTy 4epe3 15 ameil co ama ux pasmerenns Ha Caiire [Tpogaiinepa, npu stom AGoHeHT
CYMTACTCs HAMIe)KALIEe M CBOCBPEMEHHO YBEIOMIJIEHHBIM O BHECEHHBIX H3MEHEeHUsX. B ciyuae He corjacusi ¢ u3MeHeHUSMU
TapuoB, AGOHEHT MOxeT pacTopriyTh J{orosop cormacho 1.8.2. OTCYTCTBHE MUCLMEHHOTO 3aABIeHNs AGOHEHTA, SBISETCS ero
COTTIACHEM C BHECEHHBIMM M3MEHEHUAMM M OCHOBAHMEM MUls onlathl Yenyr [Tposaiizepa no HoBbIM Tapudam.

5. IPABA U OBSI3AHHOCTH CTOPOH
5.1.  Ilposaiizep odsi3yercsi:
5.1.1. TlIpumeHsTb Bce HeOOXOAMMbIE MepbI TSt o0ecrieueHus KauecTa Yeyr B npeseax 30Hbl OTBETCTBEHHOCTH [Tpogaitnepa;
5.1.2. Tlpoussectn ycraHoBKy AGOHEHTCKOro 0G0pynoBaHus B TeueHue 5 (MATi) paboumx aHell ¢ MOMEHTa MOAauM 3asBKH, MOC/e
OCylIeCTBIeHHsT AGOHEHTOM OIIAThl B COOTBETCTBUM ¢ pasjienom 4 nactosiero JJoropopa. Cpok BBIMOTHEHNS 3aSBKH MOKET ObITh
npoanex [poBaiiaepoM B ciiyuae 00CTOATENLCTB, He 3aBUCALIMX OT AGoHenTa 1 [TpoBaiinepa.
S.1.3. Ilpenocranath Yenyrn B 06beme, BbiGpaHHoro AGonentom IlakeTa TenekaHanioB, 3a HCKITIOUEHHEM ClIyuaes, YKa3aHHbIX B
paszene 7 Hacroauero Jlorosopa.

5.1.4. B cmyuae peskoro yxynmenus kauectBa Ycayr [posaiinepa, YCTPaHATL MPUUMHBI HEUCIPABHOCTH B TeueHue S (msTh)

~



paboumX JiHel ¢ MOMEHTa MOCTYIUICHHS 3asBKH, [OJyYeHHOH OT AGOHEHTa, 3a MCKJIIOUEHMEM CIydyaeB, YKa3aHHBIX B M. 6.5. W
pasacie 7 nacrosiwero Jlorosopa. Cpok BbINOJIHEHHs 3aABKM MOKeT ObIThb npoiex IlposaiinepoM B ciyuae 0OCTOSITENLCTB, HE
3aBucsnx oT AboneHTa u [lposaiiiepa.

5.1.5. Ilo tpeboBannio AGOHEHTa NPeJoCTaBIATL MONHYI0 HHPOPMALMIO O TEKYILEM COCTOSHMM B3aMMOPACYETOB, OTPAKEHHOM Ha
Jlnuesom cuere AGoHeHra;

5.1.6. Tlpenocrasiat AGOHEHTY NoAPOOHY0 HHPOPMALIMIO O MOPsiKe OKazaHus YCiyr B o¢ucax, Ha Caiire unu uepes Call-Center
[1posaiinepa.

S.1.7. Ilpn  BpeMCHHOM MNPHOCTAHOBJGHMM OKa3aHUsi YCIYr B CBA3M C TEXHUYECKOM HEOOXOMMMOCTHIO (nmpoBezneHue
NpopHIakTHYECKUX paboT) He MEHee YeM 3a CyTKH OMoBewaTh AGOHEHTa, MyTeM pa3MeLLeH s COOTBETCTBYIOLIEH UHpOopMaLUK Ha
Caiire w/unn «Geryweit ctpokmu». B ciydae Herosyuenus AGOHEHTOM MOJOOHBIX OMOBELUEHHIT MO HE3ABHCALLIMM OT [Iposaiinepa
npuinHam, [Iposaiinep He HECET OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE uHpopmupoBaHue AGOHEHTA M He MPUHUMAET MpEeTeH3Mii
110 9TOMY [OBOAY.

5.1.8. Ilpoussoants npu obpawenun AGoHeHTa nepepacueT AGOHEHTCKON MiaThl B CHyyasx HEOKA3aHMs Yeayr no BuHE
[posaiinepa, ¢ MOMEHTa I0AaYM MMCLMEHHOTO 3asiBieHus B aapec [Tposaiinepa;

5.1.9. IlpoussoanTs nanbHeiiiee npesoctasienne Yeuyr, OTKIOUYEHHbIX 32 HEOMIATy, B TeUeHHE CYTOK ¢ MOMEHTA OMOBELLEHHS O
BHECCHHN ADOHEHTOM JI€HEKHbBIX CPEICTB NpH HanuuuK y [IpoBaiinepa NoATBep K ACHNs M1aTeKa;

5.1.10. ITlpenocrasnsth 3nekTpoHHble Cueta-(akTypbl exemecsuHo 10 10 (1ecsSiToro) uucia Kakioro KaJIEHIapHOro Mecsua
CJIELYIOLLETrO 32 OTYCTHbBIM.

S.L.11. Paccmarpusath oOpalueHus (M3MYECKMX M IOPMAMYECKHX JIMLL B COOTBETCTBMM C JEHCTBYIOLLIMM 3aKOHOAATEIbCTBOM
PecnyOankin Vsbekncran u yreepaaénHom Ilposaitnepom nonoxkenvem «O mopsiake paGoTbl ¢ oOpallueHUsAMU (PU3UYECKUX U
topuandeckux aul B OO0 «UZDIGITAL TVwy».

5.2.  Ilposaiigep umeer npaso:

5.2.1. Msmenath cocras ITakeToB TenekaHaIOB, UCKIIOUAs MM 100ABJISAS T€ WM MHBIE TENCBU3MOHHbIE NPOrpaMMbl, U3 MepevHs
[lakeToB TesiekaHaI0B, pa3pelleHHbIX K TPAHC/AUMN Ha TeppUTOPUM yTIOJTHOMOUYEHHBIM OpraHOM, 6e3 npeaynpexaeHus AGoHeHTa;
5.2.2. [lpuocTaHOBUTH NMpeoCTaBleHUE YCIyr B Cilyyae HEXBATKM JICHEIKHbBIX cpencts Ha Jlnuesom cuety AGOHeHTa, 1ubO npu
obpasoBaHun y AOOHEHTA 3a/I0/UKEHHOCTH 10 oruiate J{ONOJHMTENLHBIX YCIyr M PacxoaHbIx MaTepHUajIoB, MPU 3TOM H3BELIATh
AboHEHTa 0 HEOOXOAMMOCTH MOTalIeH s UMEIOLLEHCS 3a10JKEHHOCTH € ONpeieNleHMeM KOHEUYHOM 1aThl OIUIATHL;

5.2.3. Otkasarh B NPEJOCTABACHUH YCIyr NPU TEXHUYECKOH WM HHOH HEBO3MOKHOCTH YCTAaHOBKH OGOPYOBAHUSA, B JAaHHOM
Cllydae npejoniara, nojlyueHHas ot AGOHeHTa, MOAJIEKUT BO3BPATY COMIACHO 1. 8.5.

5.3, AOoneHT 00si3yeTcsi:

5.3.1. TlosHocTpio OTBEYATh 3a MOPSNOK WCIONL30BAHMA M XPaHeHHs: AGOHEHTCKOTO 060pYNOBAHUS COMMACHO YCTAHOBJIEHHBIM
TEXHUYECKUM TpeOOBaHUAM;

5.3.2. B ciydae Bbixoga AGOHEHTCKOro 000pYN0BAHUS U3 CTPOs HE3AMEMLIUTENbHO U3BECTUTD [TpoBaiinepa B MUCbMEHHOM BHJIE.
Toabko B 9TOM cilyuae AGOHEHT MOXKET PacCUMTLIBATL Ha nepepacuyeT AGOHEHTCKOM MiaTsl 3a NEePUOJ ¢ MOMEHTA MHUCHMEHHOTO
00paLleHns 10 MOMEHTa BOCCTAHOBJICHHsSE AGOHEHTCKOTO 000Dy 10BaHHSL;

5.3.3. He nepenasarb AGOHEHTCKOE 060py10BaHHE TPETBUM JIMLAM (€3 COOTBETCTBYIOMIEr0 0QOPMICHHUS B otuce Ilposaiinepa. B
ciydae He yselomienus, [lposalinep He HeceT OTBETCTBEHHOCTH 3a HECAHKUMOHMPOBAHHOE HCIOJb30BaHHE AGOHEHTCKOrO
000pPYy10BAHUS TPETLUMU JTMLAMU;

5.3.4. He KkonupoBarb, He W3MEHATb JIMOO MHBLIM 00pa3’oM He HCIMOJIb30BaTh COJAEpKallylocs B AGOHEHTCKOM 000py10BaHUH
HHpOpMaLmiO. HecaHKUMOHMPOBAHHOE MCTIONL30BAHIE HH(OPMALMHU 3ANPELLAeTCs U BICUET OTBETCTBEHHOCTD, Npe1yCMOTPEHHYIO
3akoHodareabCcTBOM PecnyOiuku Y3bekucran;

5.3.5. CBO€BpEMEHHO M B MOJHOM oObeMe oraunBath Ycayrd M J{OMOJHUTENbHbIE YCIIyrd Ha YCJIOBUSAX W B TMOpSIKe,
11pe/lyCMOTPEHHOM HacTosWKUM JJoroBopom;

5.3.6. OGecneunts GecnpenaTcTBeHHbl 1ocTyn paboTHukam [lposaiinepa npu NPEbSBICHUA UMU ClIyK€OHOI0 YA0CTOBEpEH!Hs
WM NpOIyCKa B MOMELIEHHs W MecTa, riae OyneT ycraHoBlIeHO AGOHEeHTCKoe 00OpyaoBaHMe Aii MOAKIIOYECHHs AGOHEHTA K
Yeayram;

5.3.7. Csoespemento cooOwatb [lpoBaiiiepy ©0 BO3HMKIIMX [poGieMax NpH NOdydYeHMM YCuyr, B T.u. nponagaHum
TE/ICBU3HOHHOTO curHaia nossonus B Call-Center unn obpatusiunch B ouc [Iposaiinepa;

5.3.8. Ilucemenno ysenomants [lposaiinepa 06 M3MeHEHHsIX a0OHEHTCKUX JAHHBIX, YKA3aHHBIX B HACTOSLLEM Horosope ($.H.0.
PYKOBOJIMTEIS, IOPHANYECKUI alpec, HoMepa Tene(POHOB, PEKBM3UTBL U T.IT) B 5-AHEBHbIH CPOK MOCIIE TAKUX M3MEHEHHIL;

5.3.9. Tlocewars Caiir [pogaiinepa/llepcoHanbHblil KAGMHET PErysAPHO, HO HE MEHEE OIHOTO pasa B HEJEIO [UIsl CBOEBPEMEHHOIO
O3HAKOMJIEHUSA € HOBBIMH MH(OPMALMOHHBIMU COOOILEHUAMH, M3MEHEHHSAMU TapudoB Ha YCiyru, nepeunem JIOMOTHUTEIbHbIX
YCIIYT, OTKIIIOYEHHH Y ey, npo(uIakTHIecKuX paboTax, HaJMY MU 3a10/1KEHHOCTH M T.1L.;

5.3.10. He ocyuiectsnaTe myOanyHblii nokas, ayOiupoBaHue MpOrpamm Ul MX AajibHeiiieit PETPaHCISLMA U HE UCMOJIb30BaTh
cobeTBeHHOE 060pY0BAHKE B LESX MOMyYeHHs NPHOBLIM, B TOM YHCIe NOAKIIOYAsA €ro K CeTH KabeIbHOTO U MHOTO TeNeBHAeHHS,
a TaKIKe HE IKCITYaTHpoBaTh AGOHEHTCKOE 000py10BaHKe [l Lesleii He MPeLyCMOTPEHHbBIX HACTOSILUM J{OrOBOPOM;

5.3.11. OGecrnedntb KOHYUAEHUMATLHOCTb IPUCBOCHHBIX €MY NEPCOHAIBHBIX MAEHTU(DMKALMOHHBIX AAHHBIX;

5.3.12. llocse nonyyenus 3eKTpoHHol Cuer-dakTypbl, B TedeHun | (04HOro) pabouero 1Hs, 3aBEPUTh UX HJIEKTPOHHON LUpPOBOIt
MNOANKHCLIO,

5.3.13. Bepuytb Ilposaiiaepy opopmieHHblil B COOTBETCTBHM C 3aKOHOAATENLCTBOM PVY3. opurunai JHorosopa/J[ononHUTeIbHOTO
COIIALICHMS B TEYEHHE OJHOTO MECSLA CO JHsI €ro MOANUCAHMS.

5.4.  AOGOHEHT MMeeT MpaBo:

5.4.1. Hanonyuenne Yeayr u JIonoNHUTENBHBIX YCIIyT, NIPEIyCMOTPEHHBIX HACTOALMM JIOrOBOPOM;

5.4.2. 3anpawmBaTh HHQOPMALKMIO O COCTOAHMM CBOero JIMLEBOro cuera, Mogy4aTh HeOOXOAUMBIE KOHCY/ILTALMK 110 YCiyram, B
oucax, Ha caiire nnu uepes Call-Center IlpoBaiinepa, NONL30BAaTBCS MHBLIMH MPaBaMM MPEdyCMOTPEHHBIMH HACTOSILLMM
Horosopom. [pu 3anpoce AGOHEHT 00s13aH NPeOCTaBUTL MHPOPMALIMIO O CBOUX aGOHEHTCKMX AaHHbIX: HoMepe orosopa, MHH

3



11 Homepe AGOHEHTCKOTO 000pYI0BAHUS;

5.4.3. Tlpenwssnats [poeaitnepy nperensuu no odssarensbcTram [1poBaiifepa cornacHo HacTosero J[oroBopa B COOTBETCTBHM €
3aKOHOAaTe LCTBOM PecnyOnuku Y3bekucran;

5.4.4. Tlpn noaxmouennn AOoHeHTOM BTOpOif M Gonee Touek 1o ApyruMm JloroBopam, OOBEIMHMTH JHIEBbIE CUeTa BCEX
3aKJIIOUYEHHBIX paHee J[oroBopoB;

5.4.5. Tlepenatb AOoHeHTCKOe 0GOpPYIOBaHWE TPETHMM NIMLAM, MPH 3TOM MHCBMEHHO yBeIOMHMThL IlpoBaiinepa. B ciyuae He
yBenomenns, IlpoBaiinep He HeceT OTBETCTBEHHOCTH 3a HECAHKIMOHMPOBAHHOE HCIONb30BaHne AGOHEHTCKOro 06OpYI0BaHIS
TPETbUMHU JTMLIAMH;

5.4.6. Cwmenurs [Taker Tenexkananos nanpasus B anpec ITposaiizepa myTem roxaun 3assnenns B oduc He nosaHee 3 (Tpex) pabounx
el 10 OKOHYaHMs TEKYILEro KalleHIapHOro mecsua uiu uepes IMepconanbelii kaburer. CTOMMOCTh yenyru ykasaua na Caiite
[Tposaiinepa. Ilpu dToM H3MeHeHUs NPOM3BOAATCA C TEPBOrO UHCIA CHEIYIOUIEro KaleHIApPHOrO MeCAlla M TONbKO MpH
M0JI0KUTENIbHOM Oantance AOoHeHTa;

5.4.7. BpemeHHO MPHOCTAHOBUTbL MpPEAOCTaBeHNe YCiyr, 6e3 HauncaeHns AGOHEHTCKON TMIaThl Ha CPoK 10 12 - KajeHaapHbix
MecsleB, 3akasaB JlononHuTenbHyt0 yciyry «Bpemennoe oTkmouenne». CTomMocTh ycayru ykasana wa Caiite [lposaiinepa.
Bocrionb3oBatbest 1aHHON yCiyroit BO3MOKHO TPH TOJIOKUTENbHOM Oanance AGOHEHTa, MyTeM MoJauy 3asBiAeHHs B aapec
[Iposaiinepa B TeueHnn 3 (TpEX) MeCsUEB 10 NEAKTHBALMM YCIYTH 0 Hayala KaJeHIAPHOTO MecsAla, B KOTOPOM MIaHUpyeTcs
MCII0JIb30BAHNE TaHHOMN YCIyrH, nin 0opopMuTh 3asBiieHne yepes [TepcoHanbHblii kaOuHeT. B ciyuae He mpenocTapie s 3asBieHis
WM NPEe0CTaBIEHNs ero MO3Ke yKa3aHHOTO CpoKa, abOHEHTCKas MjaTa HAauMc/AeTcs Ha OOLIMX OCHOBAHMAX M Mepepacuery He
noanexut. B ciayuae, ecin AGOHEHT nomb3yiommiics Yemyroit «BpemenHoe OTKIIOYEHHE» MOKENAET AOCPOUHO AKTHBHPOBATH
Venyru Tlposaiinepa, To AGoHeHT onnaunBaeT ADOHEHTCKYHO MJaTy 3a BECh TEKYIIMI Mecsl, BHE 3aBHCHMOCTH OT JaThl Hauana
MONIb30BaHUA Y CIyramMmiu;

5.4.8. PacropruyTs norosop c¢ [IpoBaiinepom cornacHo myHkTy 8.2.;

5.4.9. Ilonp3oBatbest Yenyramu 24 (1BaauaTh YeThpe) yaca B CYTKH, 7 (CeMb) [HEil B HEIEMO 3a MCKIIOUEHUEM MepepbIBOB I
nposezeHns [poBaiiepom, BelwaTensiMu MIaHOBBIX NPO(GHUIAKTHYECKHX M PErJaMEHTHBIX paboT, MH(OPMALMA O MPOBEICHHH
KoTopbIx MyOnukyercs na Caiite [poaiinepa n/unu myGankyercs nytem «oeryieil cTpokmy;

5.4.10. [omyuuts poctyn k [lepconanbHOMy KaOMHETY pU NPeNOCTABICHNH MUCbMEHHOTO 3asBienus [Tpopaiinepy.

6. OTBETCTBEHHOCTb CTOPOH

6.1.  Tlposaiinep obecrieunBaeT KayeCTBO TeJEBU3MOHHOTO CHIHAjia B COOTBETCTBUM C JEHCTBYIOUIMMH CTAaHAAPTAMH U HECET
OTBETCTBEHHOCTh 32 MCIOJHEHHE CBOWX 00A3aTeNbCTB B MOPAAKE M HA YCIOBUAX, MPEIYCMOTPEHHBIX HACTOAMMM JlOroBOpOM 1
NEHCTBYIOLINM 3aKOHOAaTeabCTBOM Pecnyonnku Y30ekucraH.

6.2. 3a HecoeBpemMeHHOe mpenocTaBneHue JIOMONHUTENBHBIX YCIyr MO HacTosiieMy JIOroBOpYy, BO3HHKIINX [0 BHHE
Ipoaiinepa, Tlposaiinep BbinnaunBaeT AGoHeHTy menio B pasmepe 0,5% OT 00beMa He OKA3aHHBIX AOMOJHUTENbLHBIX YCIYT 3a
K)XIbIi I€Hb MPOCPOUKH, HO He Gosee 50% OT CTOMMOCTH He MPeI0CTaBIEHHBIX Y CIIyT.

6.3.  3a HecBOeBpeMEHHYIO OMIaTy JIonoMHUTENbHBIX YCIyT, W/niu PacXoausix Matepuanos, AGoHeHT Buinnaunsaet Ipopaiinepy
nexio B pasmepe 0,4% CyMMbl MPOCPOUEHHOTO MIATEXka 3a KaXkIblii J1eHb MPOCPOUKH, HO He Gosnee 50% CyMMbl MPOCPOUEHHOTO
niaTexa.

6.4.  ABOHEHT HeceT OTBETCTBEHHOCTh 3a MPABMIBHOCTH MPOM3BEACHHBIX M1aTesxkeil 3a Yemyru IMpopaitnepa.

6.5. Ilpomaiigep He HeceT OTBETCTBEHHOCTH:

6.5.1. 3a HeKauyeCTBCHHbIH MpPUEM TEJEBU3HOHHOTO CHIHANA B CJIydyasX HEHUCTIPABHOCTH WM HEMPaBHILHOTO HCMOMb30BAHMS
AGOHEHTOM ADOHEHTCKOro 000pY10BaHHs, @ TAK/KEe HHBIX 0OCTOSTENLCTB, He 3aBucAMX oT [poBaiinepa;

6.5.2. 3a coaepKaHUe TENEBU3MOHHBIX MPOTPAMM;

6.5.3. 3a nomHoe WIM YAaCTHYHOE MpEPbIBAHME MPENOCTaBIEHUs YCIYr CBA3aHHOE C 3aMeHoil 06OpymoBaHMs, NpOrpaMMHOTO
obecrieueHNs WM MPOBEIEHUEM APYTHX paboT, BbI3BAHHBIX HEOOXOAMMOCTBIO MOIAEPKAHUS PabOTOCTOCOBHOCTH 1 pazBUTHS
TexHu4Yeckux cucrem [Iposaiinepa;

6.5.4. 3a KkauecTBO M300p@KEHUS NPU OTCYTCTBUM HOPMAJIbHBIX YCIOBHIl JKCIUTyaTalMu, TakuX Kak HampsokeHHe B CETH,
TEMMNEPATYPHbIH PEKNM, IPH HECOOTBETCTBYIOLIEM TEXHUUECKOM COCTOSAHMM TEJICBU3HOHHOTO NpHeMHUKAa AGOHEHTa 1 . ;

6.5.5. 3a oTKa3 paboThl AOOHEHTCKOrO 000pYN0BAHUS;

6.5.6. 3a He BBINOJIHEHHE CO CTOPOHBI ADOHEHTA YCIIOBHIT HacTosIEero Jloropopa;

6.5.7. 3a cmeny cranzapra Betanus OrnepaTopom;

6.5.8. 3a M3MeHeHHe CeTKH BellaHUs MM 3a MpeKpalueHye (IPHOCTAHOBICHNE) BEIAHHS TeX WM MHBIX KaHAOB B cocTape I1akeTon
TeJeKaHaJIoB;

6.5.9. 3a HEKaueCTBEHHBI NMPHUEM TENEBM3NOHHOTO CUTHANA B CIyYasX YCTAHOBKH AGOHEHTCKOTrO 060pYI0BAHMS CAMOCTOSTENLHO
WU TPETHUMU JINIIAMU;
6.6. Vrnata nenu He 0cBOOOXkAaeT CTOPOHBI OT BBIMONHEHHS MPELYCMOTPEHHBIX HACTOAIIMM JIOrOBOPOM 0653aTENbCTR;

6.7. Mepbl oTBeTcTBeHHOCTH CTOPOH, HE MPEIyCMOTPEHHbIE HACTOAIMM J[OrOBOPOM, MPUMEHSIOTCS B COOTBETCTBHH C
3aKOHOJATebcTBOM PecryOnuku Y30ekucraH.

7. DOOPC-MAXKOP

7.1 CTOpOHBI OCBOGOXIAKOTCS OT OTBETCTREHHOCTH 32 YACTHUHOE WM MONHOE HEHCTIONHEHHe 00A3aTENbCTB MO HACTOAIIEMY
JloroBopy BbI3BaHHOE OOCTOATENLCTBAMH HEMPEOAOIMMOl CHITBI, BOSHHKIIMX TOCITE €ro MOANMCaHns. K Takum oGCTOsSTe ncTRAM. B
YaCTHOCTH, MOTYT ObITh OTHECEHBI: CTHXMiiHbIE OEICTBHA, MPUPOIHbIE M MPOMBIILTIEHHbIE KATACTPO(bI, TEPPOPHCTHUECKIE AKTHI,
BOCHHbIE JIEHCTBUA, TIpakIaHCKMe OECTOPSAAKM, NPUHATHE OPraHaMi TOCYNAPCTBEHHON BJACTH WM OpraHaMm MecTHOTO
CamOoyMpaBJICHHA aKTOB, COACPIKALLMX 3aNPEThI MM OTPAHNYEHUS B OTHOWIEHUH JeaTenbHocT CTOPOHBI Mo HacTosmemy Jlorosopy,

OTCYTCTBUE MM CHIDKCHHE YPOBHS CHIHANA CO CIyTHUKA U MHbIE OOCTOATENLCTBA, KOTOPbIE HE MOTYT ObITh 3apaHee MpeaBuiCHbI
WM TIPEA0TBPALLEHBI.
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7.2, llpn wacrynnenun 06CTOSITENLCTE HEMPEONONMMON CUJTbl, MPEMATCTBYIOLMX HCTIONHEHNIO 00S3aTebCTB 110 HAcTOsLLEMY
Horosopy, cpok seinonnenus CTOPOHAMH TaKHX 00A3aTENBCTB EPEHOCHTCS COPA3MEPHO BPEMEHH ACHCTBHIS TAKMX 0OCTOATENbCTB,
a TaK/AKe BpeMeHH, TpeOyeMoro uls yCTpaHeHHUsl UX MOCJeICTBUM, HO He Goliee 60 (lectuaecaTH) KaleHaapHbIX aHed. B ciyuae
€Cin 00CTOATEILCTBA HENPEOLOJTMMO CHIIBI MPOAOIIKAIOT AHCTBOBATH GOJlee YKa3aHHOTO Cpoka, 1M00 KOorjia npu MX HacTyIUIEHWH
obenm CTOpOHAM CTAHOBMTCS OYEBHMAHBIM, YTO OHM OYAyT ACHCTBOBaTb GOJEE TOrO cpoka, CTOpOHBI 00S3yrOTCSI 0OCYIHUTEH
BO3MOKHOCTH aJIbTCPHATHBHBIX CIIOCOO0B MCTIOJIHEHHMA HACTOsALIEr0 JI0roBOpa Wik €ro NpekpalleHns 6e3 Bo3MeLeHus yOBITKOB.

8. CPOK JAEMCTBUSL, NOPSIIOK U3MEHEHMSI U PACTOPJKEHUSI 1OTOBOPA

8.1. Hacroswuii JloroBop Betynaet B cuily nociie peructpauny B Kasnaueiictse Mun.Dun.PY3., noanucasus ero CTopoHamu u
JEHCTBYET 110 31 14 2032 r.

8.2.  AOOHEHT BlpaBe pacTOpPrHyTh HACTOALMI J[OrOBOP B OJHOCTOPOHHEM TOpSIKE, HA OCHOBAHMHM TMUCHMEHHOIO 3asBJICHMA,
nopanxoro  lposaiiaepy, npu OTCyTCTBMM Yy AQOHEHTAa 3a10JHKEHHOCTH [epes [posaiinepom. Cymma mnpenomiaTtel 3a
HEHCTIONBL30BAHHBIH  NIEPUO MOMICKUT BO3BPATY AOOHEHTY MO €ro MUCbMEHHOMY TpeOoBaHMIO, ¢ oQopMmieHHeM AKTa
B3aumopacueTos odenmu CropoHamu, B TeueHue 15-Tu GaHkOBCkuX aHeil. JleHexkHble CpeacTBa, BHECEHHblE 3a ycayry
«ITonkioueHune» BO3BPATY, He MOJIEKAT;

8.2.1. BosoGHossenue [lorosopa nocjie ero pactopsketus coracto 1.8.2. Jloroopa He 0CyLLECTBISETCS. [TocTynieHue neHe)HbIX
cpeacts Ha JInnesoit cyer AGOHeHTa mocne pacTopikeHus HacToswero JloroBopa, He sBSETCS OCHOBAHUEM Ul BO30OHOBICHHS
Yenyr Iposaitaepa. AGoHeHT BnipaBe s nosydenns Vemyr [Iposaiinepa 3akiio4nTs HOBBI Horosop.

8.3.  llposaiiep Bnpase pacTOprHyTh HacTOSLMH J[OroBop B 0HOCTOPOHHEM nopske, 6e3 BozmelleHus: AGOHEHTY KakMX-1u6o
HCYCTOCK M BO3BpaTa €My HEM3PACXOIOBAHHbIX JICHEKHBIX CPEICTB, B Cllydae coBeplleHust AGOHEHTOM NelCTBUM, HAaNpaBIeHHbIX
Ha NPE/IOCTABIICHHE TPETHUM JIMLIAM HECAHKLIMOHMPOBAHHOIO JA0CTYNa K Ycyram;

8.3.1. Henoraienns 3a101KeHHOCTH AGOHEHTOM 10 MCTEYEHMH 3-X MECALIEB C MOMEHTA €& BO3HUKHOBEHMS, C 1peAbsBIEHUEM
[Iperensun, cornacHo aeiicTBytoLeMy 3aKOHOAATENLCTRY PV 3.

8.4.  Jlorosop pactopraercs npu npekpalieHny aesteibHoctn [posaiinepa;

8.5.  Jlorosop pacTopraercs Npu TeXHHYECKOIl WM HHOI HEBO3MOKHOCTH YCTAHOBKH AGOHEHTCKOrO 000py10BaHMs, C BO3BPATOM
JICHEIKHBIX CPENICTB B TeUeHUE 15-T1 OAHKOBCKUX IHEH.

8.6.  Bce m3MeHeHus W JonojiHeHus K HacrtositueMy Jlorosopy myGmukyiotes Ha Caiite [posaiinepa. B ciyuae He cornacus
AGOHEHTa ¢ MU3MEHEHUSMU U JOMOJHEHUAMU K J[oroBopy, AGOHEHT MOKeT pactopruyth Jlorosop corsnacto n.8.2.. OrcyTcTBHe
MUCbMEHHOTO 3asBlicHUs AOOHEHTa, ABJAETCS €ro COrNIACHEM C BHECEHHBIMU M3MEHEHMSIMH M JOTOJHEHUAMU. Bee M3MeHeHus
JONOJIHEHUS K HacTosweMy JloroBopy co cTOPOHbI AGOHEHTA CUMTAIOTCSA ACHCTBMTENBHBIMH TOJBKO B TOM CIy4Yae, eCiH OHMU
COBepLIeHbl B TMCbMEHHOM (opMe.

8.7.  Hacroswmii JloroBop cocTapiien B 1BYX 9K3eMILIAPAX, UMEIOLMX IOPUIMUECKHX CUITY, IO OIHOMY IK3EMILISIPY VISl KaX 101
13 CTOPOH.

9. PA3PELUEHHUE CITIOPOB

9.1. Criopel 1 pasHorjacusi, KOTOpbIE MOTYT BO3HMKHYTb IPH WCHOJHEHHH HacTosliero Jloroopa, Oy1yT Mo BO3MOXKHOCTH
pelaThes ryTem  neperoBopos Mexay Croponamu. B ciyuae HEBO3MOKHOCTH HOCTHKEHHs 06OKOAHOrO cornacus CTOpOH,
BO3HUKLIMH CNIOP PACCMATPUBACTCS B CY/IE€ B COOTBETCTBUM C IEHCTBYIOLUMM 3aKOHOATENLCTBOM Pecnybnku V36ekucta.

10.  3AKJIOUUTEJILHBIE YCJIOBUSI

10.1. ADOHEHT MOATBEPXKAACT, YTO HA MOMEHT 3aKIIOYEHMs HacTOswero JIoroBopa yBeIOMJIEH 060 BCEX YCIOBUAX OKa3aHusl
Yeayr, B Tom ducie o Tepputopu, Ha KOTOPOIi CyLIecTBYeT NOoATBepxkaeHHas [1poBaiiepoM TeXHHYECKas BO3MOKHOCTD npuema
CUrHana UM(ppoBOro TeieBMACHHS, O NeHCTBYIOWMX Tapudax M He uMeeT k IlpoBaiilepy HMKAKMX MpETEH3MUil, CBA3AHHBIX C
HEMOJIHBIM TPeoCcTaBICHHEM AGOHEHTY MH(OPMALIMU 00 YCIOBUSX OKasaHus YCayr.

10.2. Jlorosop cocTaBiieH B ABYX 3K3eMILISPaX, HMEIOLIUX OAMHAKOBYIO OPUAHYECKYIO CUITY, TIO OIHOMY SK3EMIUISPY ISl KaKAOit
CTOpOHBI.

10.3. l'apanTuiineiit cpok Ha Jlononnurensheie ycnyru Ilposaiinepa ycranasnupaetcs Ha nepuox 1 KaJIeHJapHOro Mecsua ¢
MOMEHTA [O/IIUCAHMS AKTa BBINOJIHEHHBIX paboT. B cilyyae BOSHMKHOBEHMs B JaHHBIH MEPHO/ HEMCIIPABHOCTEH M0 BiHe AGOHEHTa,
BbI30B crietmanucTos [posaiinepa oraunBaeTcs COracHoO AECTBYIOUIMM Ha MOMEHT BbI30Ba TapuQam.

10.4. T'apantusi Ha AGoHEHTCKOe 060py/10BaHHE YCTAHABIMBAETCS NPOM3BOIUTENIEM. MHudopmManmio o cepBUCHOM 00CIIyKUBAHUN

abOHEHTCKOro 060py10BaHHs MOKHO MOTYUHTD B OHcax, Ha caiite i uepes Call-Center ITpoBaiizepa.

10.5.  TapanTuiinbiii cpok Ha o6opynosanue STB ycTaHaBianBaeTcs, CpOKOM Ha 12 kanenaapHbIX MecsLEB CO JHS TOANUCAHUS
AOOHEHTOM HaknanHoll cueT-(hakTypbl M aKTa npueMa rnepeaau.
10.6.  TapanTniinbiii cpok Ha CAM-MOIy/b yCTaHABIMBAETCA CPOKOM Ha | KaneHnapHbIil Mecsill CO IHs MOINMCaHus

AQOHEHTOM HaklanHOl cueT-(haKTypbl 1 aKTa npueMa fnepejau.
10.7. lapantuiineiii  cpok  Ha  J[ONOJHUTENbHBIE YCAYTH MO CEPBUCHOMY  O0CIYKHBAHHIO A0OHEHTCKOrO 000pYH0BaHMS,
YCTaHaBIMBaeTCs Ha | KaJeHAAPHBIH MeCsL ¢ MOMEHTA MOANUCAHMS aKTa BLIMONHEHHBIX paboT. B Cily4ae BO3HMKHOBEHUs B JaHHBIH

MCPHOJL HEHCTIPABHOCTEH 10 BUHE AGoHenTa/llob30BaTess, cepBucHOe 00C/Iy)KHBAHKE OILIAYMBAETCS COMIACHO JElCTBYIOLIMM Ha
MOMEHT 0OpalleHus Tapudam.



11 CTOMMOCTD YCJIVIT, OBOPY/IOBAHUS 1 PACXO/IHBIX MATEPUAJIOB*

11.1. ExMHOBpeMeHHbIe MIaTeKn:

HanmenoBanue 060py10BaHUsI/PACXOaHBIX Eannuna
No Py p Iena, CYM Koun-Bo Cymma, CYM
MaTepHaJioB HU3MepeHus
HUTOT'O
Ha nepenannoe o6opynopanie AGOHEHT 00513aH NPEIOCTABUTEL J10BEPEHHOCTH
11.2. ExMHOBpeMeHHbIE MIATEeKH:
Exnnunna
Ne HanmenoBanne padoT/10NM0JTHUTENLHBIX YCJIYT Lena, CYM Koua-Bo Cymma, CYM
HU3MepeHust
HUTOT'O

B ciryuae nenpeaycemoTpenHbIX pacxo10B, AGOHEHT NPOM3BOANT A0MOJHHTENLHYIO OTIATY, 110 (PAKTY BHINOJIHEHHBIX

pabot/ycayr, coraacuo n.n.4.12.nacrosimero /lorosopa.

11.3. EsxxemecsiuHbIe NJIATEKN:

SAuBapsb 50 000,00
I [AGow. nnara, naxer "Mukc T2" | wr] 2500000]  200] 50 000.00
DeBpaanb 50 000,00
I [AGon. nnara, naker "Mukc T2" | wr] 2500000 2,00 50 000,00
Mapt 50 000,00
I [AGon. nata, naker "Mukc T2" | wr] 2500000] 2,00 50 000,00
UTOrO 150 000,00

*CroumMocThb ycsiyr, 060py/10BaHHs 1 IOTONHHUTENbLHBIE PACXO/IHbIE MATEPHATBI YKA3aHbl HA MOMEHT MOAMMCAHHS JIOTOBOpA.

Bce uensl ykazansi ¢ yuérom HJIC.

Hroro cymma norosopa coctapasier: 150 000,00 cym (Cro nsitbaecat Toicsy cym 00 Tuiinm)

12. PEKBU3UTbI CTOPOH

MTPOBAMJIEP: OO0 «UZDIGITAL TV»
Anpec: 100015, r.Tamkent, Mupabaackuii p., yin.Oi6ek, 1-30

Pacuernsiit cuet: 20208000404813150001

B AK «ALOQA BANK», r. Tamkent M®O: 00401;

HMHH:207027936; OK21:61100;
KonrakTtHble Tenedons: +998 78 129 9000;
Ten/®akc: : +998 78 | 3Q588dmy,

1 3am.I'enepaiy ‘1
,5_,:%50531; ATURA Ap |
JoroBop o“p’g{i- 11(a): UﬁMOBa 3]

ABOHEHT: AreHcTBO M0 MPHBICYEHUIO HHOCTPAHHBIX
WHBECTULIMH

10p.Anpec: r. Tamkent, Mupabazackuii paiion, Tapaca
LleBuenko n.34

Pacuetnpiii cuer:OIEPY Kaznaueiictea MunncrepcTra
®unancos PY3: 23402000300100001010

B TOLUKEHT 111, MAPKA3HUU BAHKHUHI TOLIKEHT
[ITAXAP XMCOB-KUTOB KACCA MAPKA3H,
M®O: 00014

MHH:306234978 OKD/1:84111
Tenedonbi: +998 90 3251257

dakc:

Jl/cuer: 100010860262737041903088001
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