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Ha oKa3aHUe ycJryr rrJrarHoI'o reJleBrlAeHrrg c [Opu4uvecrrrMrr Jrlrr1aMH
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ooo(UZDlGITALTV>,urraeuyeMoeB.IIiIIbHefiureu<IIporafi4ep>,BnI4uenepBoIo,u,..',ffiu
XaArttaeea O' A., aeiicrBytouero Ha ocHoBaHr4r.r ,{orepeuuocruNsl4122 or20.12.2021r. u Jluueu:Hr AA1,,1e0005595 or 03.06.2015
roAa, BblaaHlloi;i MruucrepcrBoM I]o pa3Burl,Irc ltuQopuaqltoHHblx rexHor'loruil u KoMMyHuKarlufi Pecny6,rlrxu Y:6exucrau, c oAr,roii
cropoHbl l'r Arexc'ruo no npl4BreqeHulo uHocrpaHHbrx rrHBecrrluufi, r4MeHyeMoe B AanbHefueM <A6oHenr>, B n]Iqe

.. .., 4eficrnyrc[Iero Ha ocHoBaHurr Ycraaa, c apyroft cropoHbt, lrMeHyerlrbre
3aKrlor{ r.rrt4 HacTorulul [oroaop o HHxecJ'reAyrculeM.

I. OCHOBHbIE TIOH.flTI4.fl I,I TEPMI,IHbI

l l. flpouailAep - OOO (UZDIGITAL TV), IoptrauqecKoe nnuo, oKa3brBarou{ee yclyrlr uuspoaoro Ha3eMHoro reJreBrrAeHr4, Ha
KoN4MepqecKofi ocHose qepe3 cerb oneparopa qr.r$ponoro reJleBr,rAeHur.
1.2' A6oneur - [Opil4rzvecKoe JII{uo,3aKJlloq}rBruee nacrosulr.rfi ,{oroaop c llponafi4epoM, orrJrarr4Bruee ycnyru h floryrruBuee
npaBo nonb3oBarbcr Yc,ryrarr.ru Ha ycJIoBlrflx, ycraHoBreHHbtx Hacrorrrlr4v [oroeopou.1.3. DVB-T2 - craHAapr:Srapuoro Ha3eMHofo quQpoaoro BerqaHur (DigitalVideoBroadcastingTerrestrial).
1.4. A6oueHrcnoe o6opyAonaH[e - coBoKynHocrb rexHuqecxux ycrpoficrn, ycraHaBnlBaeMbrx y A6oneura, rro3BoJrrroulnx
rroJrb3oBal'bcfl Yclyravu flpoaafi4epa, coorBercrByrotqflx rexHuqecxuu rpe6oaaHflflM, a raKxe rpe6oeauu_alr cl,rcreMbr ycnoBHoro
Aocryna llponaii4epa. A6oueurcroe o6opyAoeaHrae npuo6peraercs A6oHeuroM, flBJ.rflercr ero co6crseHHocrbro u 4olxuo 66rr
HaAre)r(aulrrN'l o6pa:orvr ycraHoBneHo. B cocras A60ueurcxoro o60pyAoaaHlm BxoArr:
1.4. l. PacxoAHbte MarepuaJlbI - KoaKcrraJrr,HbrE xa6elr RG-6 (75 Ov), rurerep, KoHHeKTop, aHTeHHa.{MB 4uana:oHa;
1.4.2. Set-Top-Box(STB) - re,renusuounuril npraen,tur.rx (npuctanxa), ycrpoflcrBo, npuHr.rMaroulee crrHirJr uur[ponoro reJreBrrAeHn;1
u AeKoAr{py}oUIee ero;
1.4.3. CAM-MoAy,,rb - ycrpoficrao, ueo6xoAuuoe Anq Aocryfla K rurarHbrM [aKeraM TeJreKaHiu]oB quQpororo reJreBr4AeHr.r, Ha
reneBu3opax co BcrpoeHHbru DVB-T2 rroHepoM;
1'4.4. Curapr-Kapra - 3neKTpoHHafl Kapra, co BcrpoeHHblM Mr4KponpoqecaopoM, tro3BoJrrroula, uH rLtBt4Ly atu3r,tpoB arb A6ose u'ra u
o6ecnequrt eMy npaBo Aocryna x Ycayrau.
1.5. Yc,ryrlr - npeAocraBJleuue A6ouenry Aocryfla K rurarHbrM [axerau rereKaHzuroB Ha3eMHoro quSpoaoro reneBr,rAeHtu Ha
aoronopHoft ocHoBe B ycraHoBneHHoM 3aKoHoAareJIbcrBoM noprAKe.
1.6. [onolHrt-IenbHble yc,'lyrlr - nJlarHbte nr.r4u pa6or IIo MoHraxy, Hacrpofixe u o6clyxueaHuro A6ouenrcgoto o6opyAoeauu-a,
a raK)Ke ApyrHe nnarHble ycnyrl4 npeAocraBJlfleurte A6oueHry cornacHo yrBepxAeHHoMy lepeqHro u rapr,rQau.
1.7. flaxer reJleraHaJ'tou - na6op reJlexaHiuloB, ycraHoBJreHnuft flpoeaIAepoM, aur6panuurfi A6oaeurou, Aocryn K KoropoMy
ocyluecrBJrrercfl Ha ycnoBflfl x Hacrof, rqero,{oroeopa.
1.8. flolrcrroqeutle - ycnyra, Ilo3BoJrr[oulafl u:Hg:uBu!y?gtH3HpoBaTb A6oneHra H o6ecne.{[:rb eMy npaBo Aocryna r Vcnyranr
[Ipoaafiaepa, B cnyqae t{cnoJIb3oBaHHq a6oHeHrcxoro o6opyAonauuq 6e: KaprorrHoro ycJroBuoro Aocryfla (6es cuapr-xaprir).
1.9. Cal"lr - o0rauuaruunfi se6-cafir llporafi4epa r ceru I4urepHer, p€BMerreHHufi lro aApecy: www.uzdtv.uz, co4epNaulur
rlFr()opruaunro o6 OOO (UZDIGITAL TV) (e€ qensx, oco6euHocrax, KoHraKrHbrx AaHHbrx, o AoroBope 1a u3MeHeHr,t x K HeMy, ero
ycnoBurx, rapurlax H ycnyrax ra r.a.).
1.10. flepcoua,rsttulii rca6uuer - nepcoHzurbHufi pasaer A6oueura Ha Caftre llponafi4epa, coAepxaqufi nuQopvaur.rrc o
npeAocraBnflelrtrx A6ouenry Yclyrax, 3auluuleHHbtft xou$uAeHrlr,rulJrbHbrMr.r [apaMerpaMr4 aBTopr,r3aur,u{ (noruuou u napoleu).
l.l l. Arcrnsaurlq - ttpuBeAeHne A6oneHrcxoro o6opyaonaH]rr B aKTHBHoe cocrorH]re, rro3BoJrflrou{ee ocyurecrBJrrrb Aocryl K
Yc,ryrau flposafiaepa.
1.12. flearcrunaquq - npouecc o6parHufi aKrr4Bauuu.
1.13. "IIuueeofr cqer - yHr4Karuurrfi uorr,lep, npucBoeHHbrfi A6oHeury, sanucaHnsril s
reKyuee cocroflHue pacqeroB A6oneura 3a 3aK€BaHHbte r{ [peAocraBneHHbre yclyru,
HoMepoM - <lD> A6ouenra.
1.14. Cpor aeIcreun Yclyr - omaveH}rrrft
oKa3btBarorclt Ycnyru.

A6ogenront xanen4apHufi [epuoA, ucrrr4crreMbrfi s I\.tecqqax, B TeqeHHe Koropoto

1.15. 3oHa norputrHa (orcasauua ycnyr) quQponoro rereBrAeHr.ra (Aanee - Teppuropun) - reppra:ropua pecny6luxu
Yt6exlacraH, ua roropofi o6ecne,{ueaercs npueM TeJreBu3r.roHHoro cr4rHaJra, coorBercrByroulero rexHrrr{ecK}rM HopMaM.
1.16. Call-Center - CnyN6a au$oprraaqnounofi xoncylsraquounofi r.r rexHr.rqecKoi noggepxru A6oHeura, info@uzdtv.uz, +99878
129 90 00.
1.17. 3oHa o'rsercrBeHHocrr{ Ilposaiiaepa - Kar{ecrBo [peAocraBnf,eMoro c[rH€IJra or npr.reMuofi anreusrr A6oneura Ao
ero a6oueurcxoro o6opyAoBaHufl (STB/ Cam - MoAynb), a rarxe o6opyAonauue, Hc[onb3yerraoe llpoaafiAepoM An, ynpaBneH]rf
Yclvrauu.
1.18. 3r-lHa orsercrBeHHocrl{ A6oHenr-a - A6oueurcxoe o6opyaoaalae, a raKxe lepcoHirJrbHbre lqen.rr.rSuxaqr4oHHbre AaHHbre
(,rtrqeuoii cver, loruu/naponb B [epcoHilnbHorra xa6uHere) Ha Koropoe y A6onenra ecrb [paBo BJraAeHrrfl r4/uru noarsoBaHVa.
l.l9' AsroNlarnsupoBaHuas cucreMa pacu€ron (ACP) - KoMrureKc [porpaMMHbrx cpeAcrB, rro3BoJrflrourufi secru
aB'l'oi\'lar}l3I'tpoaaFIHrtI yuer A6oHeHToB, cocrotHue ux Jlttqeeutx cqeroB, Haqr.rcreHre a6oueHrcxofi rurarbt, aBToMaruqecKoe
ynpaBncnhe Ycnyrauu.
1.20. A6oseurcrcaq nrara - exeMecflqHsrfi rapr.rS 3a npeAocraBrreMbre Vcnyrn A6oueury llponafigepoNa.
1.21. flo,tsrosareflr, - IopuAuqecKue nuqo, He 3aKrlotlr,IBuee c npoaafi4epona .{oronop, npr.rHuMa}ou{ee orKpbrrbre reJre-,
paauoKaHanbr.

2. ITPEAMETAOI-OBOPA

ACP llpoaafiAepa, orpaxarcuui rlcropuro t.r

roroprrfi flBt fl,ercfr. rrAeHTuablrKaur,toHHbrM



2.1, flpoeailaep oKa3blBaer A6oHenry Ycryru no npeaocraBJreHr4ro Aocryna r( 3ar(oar,rpoBaHurrr,a flaxeraM TeJreKaHaJroB. a raKlr(e
[ono:rHrarenbHbre ycnyru.
2.2. A6onenr [puHuMaer Ha ce6q Becb pI,IcK npocMorpa llarera reJreKaHaJroB, B ToM r{ucJre Bo3MoxHocrb co6nroAeHHr pex(Hl\4oB
npocMorpa, orpaun'renufi no Bo3pacry, nctrxruecKoMy cocrofHl4ro I{ rp., a raKxe coularxaercf c Bo3MoxHbrM lofBJIeHI,reM oruu6or,
TexHI,IqecKI,Ix c6oes pIJIu rexHoJloruqecK]rx nepepbrBoB BeulaHr4r, Bo3H]rKIrIux He no BhHe [ponafiaepa.

3. YCNOBI4'I TIPEAOCTABIEHI{q YCJ'IY[

3.1. flpoeafilep npeaocraBnrer Ycnyry npl{ ycJloBlrlr [oAKaroqeHr4q A6oHeHra K ceru Ha3eMHoro qu@poeoro reJreBr.rneHr,rfl

GTB) c rrcroJrb3oBauuetr A6oseHrcKoro o6opyAoaauua.
3.2. Vcnyru npeAocraBnrrcTc, rolrbKo Ha Teppuropuv v ilpt4 ycJroBr4r,r H€lJrr4qnfl AeHexHbrx cpe,rlcrB Ha llr.rqenon cvery
A6oueHra, a raKxe npll co6rrc4eunu A6osesrolr yc.nonuil HacroruleFo ,{oronopa.

4. CTOLIMOCTb LI tlOpflAOK O[JATbt ycJ'lyl

4.1. L\ena ,(oroeopa $oplar.rpyercr 113 cyMMbr e^rlr,rHoBpeMeHHbrx 14 exeMecflqHbrx nlarexefi, yxa3aHHbrx B pa3aene ll
Hacrorlqero [oronopa u cocraBJrfler 150000,00 cyu (Cro rrflrbAecrr rbrcrrq cyM 00 ruftun) H Moxer 6srrr u:NleHeHa e
3aBlIcI'IMocrH or nrt6pauHux A6oHeuroM flaxeros reneKaHaroB, .{ono,rHrareirLHr,tx ycnyr H Pacxoassrx Marepr4aJroB, qro
oQopru-rrrercx ,{onolulrre:TrHllM coruIaueHr{eM, cuer-Saxrypoit uJuttu aKToM BBrIroJrHeHHLrx pa6o.r, flBrqrourr4xc, ueorueulel,roil
qacrbto Hacrorruero .{orouopa.
4.2. Cropourt corJIacoB€lJIH, vro flpoeafi4ep npe4ocraBJrfler Ycrryru, .{ono;rHure:rrHr,re ycnyru, Pacxoqusre Marep6anr]r no
yrBepxAeHHLIM nepeqHqM n rapuSau. .{eficrayuqre rapnorr yKa3aHbr n otpucax ilulw sa Cafire flponaii4epa.
4.3. Taptl$u ua Vcnyry u .[onorun'reJlbHble ycnyr[ rvroryr 6srrr r43MeHeHbr llpoeafiaepoM B onHocropoHHeM nopraKe c
o6ssarerrHrrM yBeAoMJreHnen A6oneura B coorBercrstav c n.4.73 Hacrorurero ,(oroaopa.
4.4. A6osesrcxoe o6opyAoeaHue nepexotrr,rr s co6crseHHocru A6oneura c MoMeHTa noArrncaHr,rfl uauaaHoil cuer-$axryprr r.r

axra npu€ua-nepeaaq.
4.5. Bce nlarexu no Hacrorulertry ,{oronopy ocyuecrBnrrorcfl B Haur,roHalrnoft BzurrcTe Pecny6rr,rxu Y:6exucraH - CyM, nyr6u
lepeqrcreHur AeHexHbrx cpeAcrB ua pacuerurrft cqer ilposafiaepa yxaeauHsrfi B nyHKre I 2 Hacroquero floronopa.4.6. Ollara no Hacrorulevy ,{oronopy nporr3BoAr.{Tc, Ha ycJloBr{fx 30%o npe4onnarbr B reqeHrre 5-ru 6aHroecxux aHei;i c
MoMeHTa noAnr,rcaHHfl Hacroruero [ororopa. Ocralrnsre 7\oh or cyMMbr ,{oronopa onJraqr.rBarorc, cor-racHo npeAocraBneHHbrM
cuer-$axrypaM, B TeqeHr,re 5-rz 6aHxoecrnx 4Hefi.
4.7. Ha'{plcreHue A6osenrcxoil nJrarbl npoI,I3BoAI4Tc, nocle nocrynJ'reHr4fl AeHexHbtx cpeAcrB Ha Jlu11eeofi c.rer A6oHeHra. c
MoMeHTa noAxrroqeHua Ycayr.
4.8. ENeNaecq.{Hafl IIJIara BHocrzTcfl exeMecrrrHo ao l5-no qrrcna Mecrua, crreAy}ouero 3a HcreKrltrM MecrueM, Ha ocHoBaHr.lH
BbIcraBJIeHHoil llpoeafi4epon,t cuer-rfaxrypsr. llprz 3ToM nepBoro qrrcJ'ra KaxAofo Kil,.reHAapHoro Mecrua, rtpon3BoArirc, cnilcaHHe
AeHexHLIx cpeAcrB, cooTBercrByloulrx n.n.l 1.3. Hacrosulero ,{orooopa sa rexyulufi ra,reHAapnsril MecrU.
4.9. B c,ryuae Heorularbl A6onenrorv Ycryr llponafiAepa cesrue 3 (rpex) KiLneHAapHbrx MecrrreB, npoH3Boar.rrc, orKJrroqeHr,re
Vc,ryr. flpra nocrynJIeHI4I{ AeHexHbrx cpeAcrB Ha Jllrueeoi;i cqer A6oHeHra, Yclyra aBToMaruqecKg aKTr4Bgpyercr e ACp
llponafi4epa. A6onen'rcxaq rrJ'rara cnrrcbrBaerc, :a norHurfi rexyuufi Ka,qeHAapuuii Mecflu He3aBncr4Mo or Aarbr [ocrynreHil,
aeHexHbrx cpeAcTB.

4.10. flpu Heonlare A6oneurol,r Ycnyr flponailLepa, nocJ.re orrJuoueuur yc,ryr, cBr,rute 3 (rp6x) KiLneHAapHbrx n,recruea (npH
ycnoBur.r, vro y A6oneHTa Her 3aAoJrxeHHocrlr nepeA llpoeafiaepoNa), n clyvae He onoBeuleHr,rr, nyreM noAaqH 3arBJreHafl B aapec
Ilponafi4epa corJlacHo n.5.4.7, Arq soso6HoBJIeHI4fl Ycryr llpoeafigepa A6oHesr [por.r3BoAr4r onJrary:a Axrunaunro Yc,ryru no
rapn0arra, AeficrayouluM Ha neHb Axrnsauun yc,ryrn r{ exeMecrqHy}o nnary. IIpu :rona A6oHeurcxar nJrara cnucbrBaerc, c aarbl
aKTr,rBaulru Yclyru.
4.11. A6oueur Moxer IIoJI) IlITb uut$opuaqr.rro o AeHexHbrx cpeAcrBax, r,rMerourrxc, Ha ero JluuesoN,r cqere, B o$r.rcax
flpoeafi Aepa, vepes Call-C enter d utu flepcoualrurr fi ra6nHer.
4.12. Crouuocrr ,{onolHtlreltHbtx ycnyr ulvtlu I'acxoAHLrx Marepr4ilrroB, noaJrexr,rr orrr'rare B TeqeHrre 5-ru 6aHxoscrux aqeil,
corJracHo BbrcraBJreHHoii cv€r-$arrypbr, a HaqncJreHue AeHexHbrx cpeAcra npor{3Bonr,rrcr c aarbr oKa3aHnfl ycnyr nyreM l{x
cfivcaHur c Jfu{uesoro crrera A.6oueura. llpeAocrasreHr,re ,{ononunrelrnsrx ycnyr ocyrrecrBJrflercr c orpopl,t,rer_rraetr

,{onolHltrelbHoro coHIaIrIeHI,lf,,. O6'reu u crouMocr; BbrnonHeHHbtx ,{onolHureJlbHbtx ycnyt, uc[oJrr,3oBaHHbrx pacxorsslx
MarepI'IaIIoB, yKa3blBalorcq e HarraAHoil cuer-Sarrype, aKTe BbrnoJrHeHHr,rx pa6or, ,Bnrrou1eMc, HeolbeMJreMoil qacrrrc
Hacroruero [onoeopa.
4.13. I,l:NaeHeHHq rapraSon Bcrynaror B cr4ny vepe:15 AHefi co aH, r4x pa3MerqeHr.rfl sa cafire flpoaaiiaepa, npu 3roM A6oHeur
cqHTaerct HaaJlexalue H cBoeBpeMeHHo yBe.lloMneHHbrM o BHeceHHbrx r,I3MeHeHr4rx. B c,ryuae He coruracH, c H3MeHeHHflMH
rapnipoa, A6oseur Moxer pacroprHyrb .{oronop cornacHo n.8.2. OrcyrcrBr,re n[cbMeHHoFo 3arBJreHrzfl A6oneH'ra, flBJrrerc, eno
corJracr4eM c BHeceHHbrMr,r r,r3MeHeHI,rflMr.t rr ocHoBaHr{eM AJrr orrrarbr yc,ryr llpoeaiiaepa no HoBbrM rapra$au.

5. TIPABA I,I OEq3AHHOCTI4 CTOPOH
5.1. Ilponaii4epo6aryerca:
5.1.1. llpuueHrrb Bce ueo6xonuurte Mepbr An, o6ecleqeHr4fl KarrecrBa Yclyr n npeneJrax 3oHbl orsercrBeHHocru [Ipoaai;iaepa;
5.1.2. Ilpotl3Becrl{ycraHoBxy A6oneurcxoro o6opyaoaaHr4fl B TeqeHrre 5 (nmu) pa6ou1rx aHef c MoMeHTa noaaq14 3arBKH^ nocjre
ocyurecrBneHur A6oueuroM oIIJIarbl B coorBercrBltu c pa3AenoNa 4 Hacroquero florouopa. Cporc Br,rrroJrHeHr,rfl 3aflBKt4 uoxer 6urrs
npoaJleH flpooaii4epon,t B cnyqae o6crome,rrcrB, He 3aBucrruux or A6oueHra u flposafiAepa.
5.1.3. IlpeaocraBJlf,rb Yclyru o o6tetue, nsl6pauuoro A6oHeurou llaxera reJreKaHirJroB, 3a [cKJrroqeHr4eM cryqaeB, yKa3aHHbrx B

pa3Aene 7 Hacroquero fioronopa.
5.1.4. B cnyqae pe3Koro yxyArrreHr4, Kar{ecrBa Yc,ryr llponai4lepa, ycrpaHflrb npr,rqr,rHbr HencnpaBHocrn B reqeHr.te 5 (nnrs)
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pa6o'lux AHefi c MoMeHTa nocrynneHu, 3aflBKrr, noryqeHHoii or A6oHeHTa, 3a [cru]rorreHueM cnyqaeB, yKa3aHHbrx B n. 6.5. u
pa3aerre 7 Hacrortulero fioroeopa. Cpox nulnolHeHuJr 3af,BKr.r Moxer 6srrs npo,ryreH flpoaafi4epoM B cnyqae o6crorrelrcte, ue
3aBilclulux or A6ouenra ra flpoeai4epa.
5.1.5. tlo rpe6oeaunro 46oueura npeAocraBnf,rb flonHyro unQopuauurc o reKyureM cocrorHr4rl B3auMopacqeroB, orpaxeHHoM Ha
JInueeoNa cvere A6oHeura;
5.1.6. IlpeaocraBJlrrb A6oueHry no4po6nyro uuQopuaqnro o noprAKe oKa3aHnn Yclyr r oQr4cax, ua Cafire unu qepe3 Call-Center
flponaii4epa.
5.1.7. tlpu BpeMeHHoM rlpllocraHoBJleHlru oKa3aH[r Ycnyr B cBfl3r4 c rexuuqecxofi ueo6xoAuuocrsrc (nporeAeuue
npoQr{,rarTn'recxltx pa6or) ue rraeuee qeM 3a cyrKr4 olroBeuaru A6oueura, rlyreM pa3MeuleHur coorBercrByrouefi raHsopu apu Ha
Cai'ne uJntu <6eryureil crpoKl,l). B clyvae He[onyqeH]It A6oneurona no4o6Hr,rx onoeeqeunfi rro He3aBucflulrarr,r or flposafiaepa
npHquHaM, flpooailaep He Hecer orBercrBeHHocru 3a HecBoeBpeMeHuoe raHSoputlpoBaHue A6ouesra r.r He rrpt4Ht{Maer npereu:ufi
no sroMy noBoay.
5. 1,8. flpotl3Boattrb npu o6pauteHrar.r A6oueHra nepepacqer A6oHenrcxofi nraru B cnyqarx HeoKa3aHuf, Yclyr no nuue
flpoaafi4epa, c MoMeHra floAaqu rrHcbMeHHoro 3aflBr,eltfl B aApec llpoeaft4epa;
5.1.9. flpotl3Boahrb aiulbHefiuee flpeAocraBJleuue Vclyr, orxr]oqeHHbrx 3a HeolJrary, B TeqeHue cyroK c MoMeHTa orroBeuleHufl o
BHeceHuu A6oueHrou AeHexHbrx cpeAcrB npu H€urr.rquu y Ipoaafi4epa [oATBepxAeHr4rr rrJrarexa;
5.1.10. flpeAocraslrrb 3neKrpoHnue Cuera-SaxTypbr exeMecrqHo no 10 (aecrroro) qucna (axAoro KirJreHAapHoro Mecflrla
cneAyrou{eto 3a oTr{eTHbtM.

5,1'll' Paccuarpunarr o6paqeuur rpu:uvecxux 14 topllAlrqecKux nrlu B coorBercrBr,l4 c AeficrByrourr4M 3aKoHoAareJrbcrBoM
Pecny6nur<r.r Y:6exucras r.r yrsepxAEHHola llpoaafiAepoM flonoxeHueM <O noprAxe pa6oru c o6paulenuarr.rlr $u:uuecxr,rx !r
x:pr4AHqecKnx nuq B OOO (UZDICITAL TV)).
5.2, flpoeafiaep rrMeer rrpaBo:
5.2.1. I4rueuflTb cocraB flaxerog reJleKaHaJIoB, I4cx;Itoqa, Iur4 Ao6aBnf fl Te vrz,r l,rHbre reJleBr43r,roHHbre flporpaMMbr, u3 flepeqHq
[laxeros reneKaHaJIoB, pa3peueHHbtx K TpaHcnrqrEu ua Teppurop]ru ynonHoMor{eHHbrM optaHoM, 6ea upe4ynpexAeHu, A6ouenra;
5.2-2. llpuocraHoBl4Tb npeAocraBneune Yclyr B cryr{ae HexBarKr.r AeaexHbrx cpeAcrB Ha Jl}rqesor'r cuery A6oueura, lu6o npu
o6pasoeaunn y A6oHeura 3aAoJrxeHHocru no orrrare ,{ololuureJrbHbrx ycnyr u pacxoAHnx MarepuiuroB, npu groM r,r3Beularb
,46oHeHra o seo6xoAlltntocrlr noratueHu, r,rMerouleficr:a4olxeHHocrlr c o[peAeneHr,Ieu xouequofi AarEr olularbr;
5.2'3. Orrca:arb B flpeAocraBneHul{ Yclyr npr.r rexuuqecxoft utrtr uruoi,t HeBo3MoxHocrr,r ycraHoBxN o6opy4onaHufl, B AaHHoM
cnyqae npeAonnara, aoryqeHHa, or A6oueura, noAJrexr,rr Bo3Bpary corlacHo n. 8.5.
5.3. A6oHenro6nryerca:
5.3.1' flo,ruocrbto orBerlarb 3a flopflAoK I4cIIoJIb3oBaH]L u xpaHeHIar A6ouenrcxoro o6opyAoBaH[rr corracHo ycraHoBJreHHbrM
TexHuqec KnM rpe6oeauurrr,r;
5.3.2. B cnyqae BbtxoAa A6oHeHrcxoro o6opyAonaH:,z^fi Lr3 crpo, He3aMeAIrureJrbHo r.r3Becrr4Tb
To,ruro B SToM cnyqae A6oueHr Moxer paccr{r.rrbrBarb Ha rrepepacqer A6oneurcxofi marur :a

Ipoaaii4epa B [r,rcbMeHHoM B[rAe.
nepI,IoA c MoMeHTa I1UCbMeHHOIO

coorBercrByroueno o$opuJreHr,lfl B oSlrce llpoaaft4epa. B
r HecaHKrrr,roHtrpoBaHHoe lrcnoJrb3oBaHue A'6ouenrcroro

o6paulenr.rr Ao MoMeHTa BoccranoBJrenu.s A6oHenrcroro o6opyAoBaHlrJr;
5.3.3. He nepeaaBarr, A6ouenrcrcoe o6opyAonanue rperbr4M rnuall 6es
cnyqae He yBeAoMneuua, flponalAep He Hecer orBercrBeHHocrlr 3a
o6opyAonauu, TperbuMH Jrr{rraMr,r;

5.3'4. He KofltlpoBarb, He lr3MeHrrb lu6o uulrrvr o6pa:ou He ucrroJrb3oBarb coAepxauyrcc, n A6oneurcxov o6opy4oeauuu
rHt$opuaqraro. HecauxquoHl4poBaHHoe I{cIIoJIb3oBaHue uuQoprraauuu 3arrpeuaerca r{ sreqer orBercrBeHHocrb, npeAycMorpeHHyK)
3aKoHoaarenbcrBoM Pecny6luxr.r Ys6erucrau;
5.3.5. CsoeepeMeHHo u B noJIHoM o6beMe onraqr.rBarb Ycnyru ra ,{ononulrreJrbHbre ycnyru Ha ycJroB}rrrx u B flopf,Axe,
tIpeAycMorpeHHoM Hacroauturra,{oroaopov;
5.3.6. O6ecneuuru 6eclperrflrcrBeHHbri Aocryn pa6oruuxarra flponafi4epa flpu lpeAbflBJreHr.r]t r.rMra clyxe6uoro yAocroBepeH]r{
llnu nponycKa B noMexleHlt, H Mecra, r4e 6y.qer ycraHoBreHo A6oneurcxoe o6opyAonauue AJrf, rroAgJrroqeHr,rtr A6onenra x
Yc,ryrarvr;

5.3.7. CeoeepeMeHHo coo6qarr llponafi4epy o Bo3Hr,r1rrnx upo6leuax [pE flonyr{eHr.ru Yclyr, B r.r{. 11porraAaHr4rr
TereBH3r.roHHoto ct{fHaJra no3BoHHB e call-center alu o6paruau[cb B osr.rc Ilpoaafi4epa;
5.3.8. flr.rcsHleHHo yBeAoMlrrr flpoeafi4epa o6 r.r3MeHeHrrrx aboHeurcxux AaHHbrx, yKa3aHHbrx B HacrorueM ,{ororope (O.H.O.
pyKoBoAHTenr, rcpuAllr{ecxufi a4pec, HoMepa rele$ouon, peKB}I3HTbr n r.r) a 5-AHesHufi cpoK nocJre raxux r.trr.reHeHufi;
5.3.9. floceurarr Carr llponafi4epa/Ilepcona.nrHrrfi xa6rauer peryJrrpHo, Ho He MeHee oAHoro p6a B HeAenro AJrfl cBoeBpeMeHHoro
o3HaKoMreHufl c HoBblMl,l raHSoprraaUraoHHblMl{ coo6uleHurnu, u3MeHenr,rauu rapuQon Ha Yclyru, [epeqHeM ,(ouonHnreluHqx
ycnyr, orxnrcueHuu Ycnyr, npo$ulamuqecKux pa6orax, Har.u\tltvt 3aAoJrxeHHocrvvr.l\.;
5.3.10. He ocyurecralrrs ny6lltvuufi lora:, ay6lupoaauue [porpaMM AJu ux AanrHefiureft perpaHcJrrqulr r{ He r.rcrroJrb3oBarb
co6crgeHHoe o6opyAonauue B uersx noryqeHlul npu6ltln, B ToM rurcJre noAKrroqaf, ero K cerr,r xa6elluoro r4 r,rHoto reneBr,rAeHr,tfl,
a raK)r(e He 3KcnJryarupoBarb A6osexrcroe o6opygorauue Anr qerefi He npeAycMorpeHHbrx Hacroflulr4M [oronoporu;
5.3.1l. o6ecnequrs xou$u4euquirJrbHocrb npr.icBoeHHbrx eMy [epcoHaJ]bHbrx uAenru0uxau]roHHblx AaHHbrx;
5.3'12. flocne lo,ryveHl,t.,I 3nexrpounofi Cver-QaKrypbr, B reqeHur.r I (o4uoro) pa6o.rero Arul, 3aBepurb rrx 3neKTpouuo[ qr.rQporo[
IloanLlcblo;

5.3'13. Bepuyrs flpoaa[qepy o$opuneuuutfi s coorsercrBr.ru c 3axoHoAareJrbcrBoM PVs. opnraual ,{oroaopa/,{onorHurelruoro
corlaueHr.r, B TeqeHr,re oAHoto Mecflrla co AH, ero noAlll4caHr4r.

5.4. A6ouenr lrMeer rrpaBo:
5.4.1. Ha nonyqeHt,te Vcnyr u ,{onoluurerbHbrx ycJryr, npeAycMorpeHHbrx Hacrof,rqull ,{oronoporr,r;
5.4.2. 3anpaullBarb nH$opuaquro o cocroflHr.ur cBoero Jluqeeoro cqera, [oJr)lqarr seo6xoAr4Mbre KoHcyJrbrau[rr no yclyrav, n
oQucax, Ha caire url4 qepe3 Call-Center Ipoeaft4epa, noJrr,3oBarbc, r,rubrMu npaBaMrl [peAycMorpeHgbrMg Hacroflu{r,tM
[oroaopou. llpu :anpoce A6oneHr o6rsau npeAocraBrirs r.rH$oprraaqruo o cBotrx a6oueurcxux AaHHLrx: HoMepe ,{oronopa, HHH
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HnH HoMepe A6oseurcxoro o6opyAoaanr.rr;
5.4.3. flpeatrBJlrrb flponafiaepy rpereH3ux no o6q:arerrcreau llposailaepa comacHo Hacrofluero ,(orouopa B coorBercrBtiH c
3aKoHoaarenLcrBoM Pecny6nuxu Yr6exr.lcT au;
5.4.4, Ilptl roAxrlorleHuu A6osenrona nropofi u 6oree ror{eK no Apyrr.rM ,{oronopan, o6'seAusurr Jrr,rueBr,re cqera Bcex
3aKJrroqeHHLrx paHee [orouopoe;
5.4.5. flepe4arr A6oseurcroe o6opyAoBaHlae rperbr.rM Jrr.rrraM, npr.r 3roM ru,rcbMeHHo yBeAoMprrb lpogafiaepa. B cryuae +re

yBeAoMJIeHI4fl, llponafi4ep He Hecer orBercrBeHHocrl,I 3a HecaHKuuoHr,rpoBagHoe r.rcnoJrr,3oBaHr.re A6orleurcxoro o6opyaoBaHHfl
TpeTbrrMr.t nI,IuaMlr;
5.4.6. Cueuurr laxer reJlexaHarloB HalpaBuB B aApec llpoeafi4epa flyreM noAar{u 3aflBJreHr.rfl n o$r.rc He no3AHee 3 (rpex) pa6our.rx
Aueft Ao oxoHqaHlu reKyxrero KiureHAapHoro Mecqqa r{n}r qepe3 flepcoHa-trusrfi xa6uner. C.rouvocru ycnylr.l yKa3aHa r.ra Cafire
flponafi4epa. IIpu orou u3MeHeHr4r npor,r3BoArrcfl c nepBoto q[cra cneAy]oqero KaneHAapHoro Mecrua u ronbKo npu
[oJroxr,rreJ'rr,Hou 6alasce A6oHeHra;
5.4.7. BpeueHHo npuocraHoBr{Tb npeAocraBnenr.re Vclyr, 6es Haqnc,leHuq A6oHeHrcxoil llarrr Ha cpoK no 12 - KareHAapHbrx
MecrueB, 3aKa3aB ,{onolHurelbHylo yc,rryry <Bpeueuuoe orKJr}or{eHlre)). Crouuocrr ycnyrtr yKa3aHa Ha Caiire llpoeaillepa.
Bocnomgosatr,cx 4aHuofi yclyrofi Bo3MoxHo npa nonoxnreJrbHoM 6a,rasce A6oueura, nyreM noaaru,r 3arBJrreHr4fl B aapec
llpoeafi4epa B reqeHltu 3 (rpex) MecrUeB Ao AeaKTI,rBauuu ycnyru Ao Har{iua KaJ.reHAapHoro Mecrqa, B KoropoM flnaHr.rpyerc,
[c[oJlb3oBaHue ]].ald.soi.t ycnyrH, ltau otpopurzrb 3arBJIeHue uepe: IepcoHa.nrurrfi ra6uuer. B clyvae He npeAocraBJreHr.tr 3aflBreHr4r
LInu npeAocraBJleHl{, ero llo3xe yKa3aHHolo cpoxa, a6oueHTcKa, nJrara HarrucJrterc, ua o6uux ocHoBaHHrx u nepepacrlery He
noAnexl4r. B clyuae, ec,ru A6oueur flonb3ytouuiicr Yclyrofi <BpeueHnoe orKrroqeHr,re)) noxenaer Aocpo.rHo aKrgB]rpoBarb
Yclyrn flponaitlepa, ro A6oHenr orrar{HBaer A6oueHrcxyro nnary 3a Becb rexyuufi Mecru, BHe 3aBlrcr{Mocrn or .[arbr Harrar,ra

noJ.r*oBaHrrr Yclyrauu;
5.4.8. Pacroprnyrb AoroBop c flponaillepoM couracHo nynrry 8.2.;
5.4.9. IlorrsoBarbcq Yclyrauu 24 (lsaluarlo uerrpe) qaca B cyrxn, 7 (ceur) .4Heft B HeAeJrro 3a r,rcKJ'rlor{eHueM nepepbrBoB nrq
npoBeAeHnfl ilponaftnepoM, BeurarenflMn nJIaHoBbIx npoSurarrr4qecKlrx r,r peruraMeuTHbrx pa6or, nn$opnrauur o npoBeaeHuu
Koropblx rry6rlrxyercr Ha Cafire llponafi4epa ulutu rry6tuKyercfl nyrerra <6eryulefi crpoKr4);
5.4.10. flonyrurr Aocryn x flepcoualrHoMy Ka6I4Hery rrpr4 rrpeAocraBneHr4r4 nr4cbMeHHoro 3arrBJreHrar [porafilepy.

6. OTBETCTBEHHOCTbCTOPOH

6.1. ilponafigep o6ecneq[saer KaqecrBo reJleBl,r3]roHHoro curH€rJra B coorBercrBr.rlr c aeiicrBy]our,rMt4 craHnapraMn ]r Hecer
oTBeTcTBeHHocrL 3a I{crloJIHeHI,Ie csoux o6sgaTeJIbcTB B noprAKe r,r Ha ycnoBr4qx, [peAycMoTpeHHbrx HacToflrUHM ,{oroeopou r.r

geficrnylorunM 3aroHoAareJrbcrBoM Pecny6lllru Ys6ex[craH.
6.2. 3a HecaoeapeMeHHoe flpeAocraBnenr,re flononru,rrenbHbrx ycnyr tro Hacrorulenry ,{oronopy, Bo3H14Krrrux no BHHe
flpoeafiaepa, Ilponafi4ep BblrrJlaqr,rBaer A6oneHry neHro B pa3Mepe 0,5oh or o6r,epra He oKa3aHHr,rx AonorHr,rreJrbHbrx ycJryr 3a
xaxAufi AeHL npocporrKr,r, Ho se 6olee 50% or cror,rMocrr4 He [peAocraB,'reHHbrx Ycrryr.
6.3. 3a necnoeapeMeHH)'Io oflnary ,{ouorururelbHbrx ycJryr, vtlwtw PacxolHbrx MarepnuLrou, A6oHenr BbrnJraqr4Baer flpoaaiilepy
IeHIO B pa3Mepe 0,4%o Cytntxt:E;t npocpoqeHHolo nna'rexa aa xaxArtfi AeHb npocpoqKr,r, HO He 6o,ree 50%o cynaHrsr npocpoqeHHoro
IIJIaTexa.
6.4. A6onesr Hecer orBercrBeHHocrb 3a npaBr,rJrbHocrb npopr3Be.4eHHr,rx nlarexeft 3a ycnyru nposafiaepa.
6.5. Ilpoaaiiqep He Hecer orBercrBeHHocrrr:
6'5.1. ga HeKarIecrBeHnrtft npueu reJleBl43troHHoro cnrHa!'ra B cryqaflx HeucnpaBHoc'tr4 Luttl HenpaB[JrbHoro HcnoJrb3oBaHr,rfl
A6osesron A6onenrcroro o6opyAonaHur, a raKxe uHulx o6croqreJrbcrB, He 3aBr4crrq[x or llponafiaepa;
6.5.2. za coAepxaHr{e reJreBrr3r4oHHbrx Epor-paMM;

6.5.3. sa IIoJIHoe [nr4 qacrr4r{Hoe flpepbrBague npeAocraBJreHr.t, Vclyr cna:aHHoe c :alreuofi o6opyaonaHrafl, nporpaMMHoro
o6ecneqenns ltnl4 npoBeAeHHeM Apyr[x pa6or, BbI3BaHHbrx Heo6xoguvocrbrc [oAAep]Kalufl pa6orocnoco6Hocru v pa3Br4rl,rfl
TexHrrrrecKr4x crrcreM llpoeafi aepa;
6.5.4. za KaqecrBo u:o6paNeurar nppl orcyrcrBr4r.r HopMil.rbHbrx ycnoBuii arcnnyaraunr4, TaKHx KaK HanprxeHue B ceru,
TeMneparypHuii pexutr, [pr,r HecoorBercrBy]ou_leM TexHr.rsecKoM cocrorHr4r4 TeJreBr43HoHHoro flpueMHrlxa A6oueHra u ap.;
6.5.5. :a orxa: pa6orrr A6osesrcroro o6opy4onanr.rr;
6.5.6. :a He BbrrroJrHeHr.re co cropoHlr A6oHesra ycloenft Hacroflurero floroeopa;
6.5.7. za cMeHy craHAapra BeulaHpra Oneparopor,r;
6.5.8. sa I,I3MeHeHI,Ie cerKlr BerqaHnfl, vlrv 3a npeKparqeune (npr.rocrauoeleHne) BerrlaHr,r, Tex lrJrra r,rHbrx KaHaJroB B cocraBe flareron
TENEXAHIUIOB;

6.5.9. :a HexatlecrBeHurrft npueu reJreBr43lloHHoto ct4rHzlna B cJr)^ra,rx ycraHoBxlt A6osesrcroro o6opyAosaHlrrr caMocroflreJ,rbHo
ul wtw rpertuMr.r nlrrlaM r.{ ;

6.6. Ynlara fleHrr He ocno6ox4aer Cropousr or BbrrroJrHeHr,rfl npeAycMorpeHHLrx HacroflullrM .{oroeopotr o6r:arelrcra;
6.7. Meprt ornercrBeHHocrtl CropoH, He npeAycMorpeHHbre Hacroflull,rM [oroaopol,r, npprMeHrrrorcf B coorBercrByq c
3axoHoAarenbcrBoM Pecrry6llrxu Ys6erucraH.

7. OOPC-N,IAXOP

7.1. Cropousl ocso6oxaalorcrt or orBercrBeHHocrll 3a qacrr{rrHoe uJrlr noJrHoe HencroJrHeHr{e o6RsarelscrB no Hacroflu{eN4y
,{oronopy BbI3BaHHoe o6crogtelrcrBaMl,I Henpeoaollttr.rofi cHJrLr, Bo3Hr,rxrrl{x rocJre ero noAnacaHr,rq. K raruu o6croflrerrLcrBaM. B
rlacrHocrr4, lroryr 6urt orHeceHbr: crnxuilnsre 6eAcreus, npupoAHbre r{ npoMbrrlneHHrre Karacrpo$sr, reppoprrcruqecKue aKrLr!
BoeHHbte aeitcryut, rpax.{aHcxr,re 6ecnopqAxu, flplrHrrrr,re opraHaMlr rocygapcrneHHofi BJracrr,r wv opraHaMrr MecrHoro
caMoylpaBneHrrf aKToB, coAepxarur4x 3anperbt r,uu otpaHlrqeHrlf, B orHorxeHl4tr AerrrenbHocrra cropousr lro Hacroflrueuy [oroeopy,
orcyrcrBl'Ie I'IJII,I cHI4xeHI4e ypoBHrI clIrHaJIa co cnyrHr.rKa r,r r{HLIe o6ctoqrerrcrBa, Koropbte He MoryT 6urr :apaHee nperlBr4AeHbr
IzJr14 IIpeAoTBpaUIeHbr.



1.2. llprz HacrynneHun o6crorreJlbcrB HenpeoAoJrr4Mofi cullr, flpe[qrcrByroulr{x ucnoJrHeH[[o ooq3areJrbcrB rro HacrorureMy
{oroeopy, cpoK BblnorlHeuua C'ropouaMH TaKLrx o6asarerucrs repeHocr.rrcr copa3MepHo BpeMeHH.qeficrrua raxux o6croxreJlbcrB,
a raKr(e BpeMeHI4, rpe6yenaoro aJL ycrpaHeHAA ux nocrerctsufi, Ho He 6onee 60 (ruecruqecxrr.r) xalen4apHrrx 4nefi. B clyvae
ec,rH o6croqreJlLcrBa HenpeoAonlrMo[ culut [poAoJlxalor 4eficrooaaru 6olee yxa:aHHoro cpoxa, lu6o xorAa flpu lfx Hacryl,JleHl.{tt
o6enru C'ropoHaM craHoBl4rc, oqeBI,IAHbrM, qro oHu 6yayr AeficrBoBarb 6o,ree eroro cpoxa, Cropouu o6-rry16ra, o6ay4r1
Bo3Mo)KHocril ar'lbrepHaTl'lBHblx clloco6oB I4crIoJIHeHI{, HacToflulero .{ororopa trJlrr eto [peKpar{eH1tr 693 ro:ueqeuux y6urxoo.

8. cPoK AgncrBt4fl, [oP.flAoK I43MEHEHLtflLtpACTopxEHr,rq AoroBopA

8.1. Hacrolulr'rfi florggop Bcrynaer B cuny nocJ]e perflcrpa[r,rn B Ka:Ha.reficrse Mnn.oun.PYs., no4nucaHr4fi ero Cropouauu u
AelicrByer no 31. tX. &O&A r.
8.2. A6oHeHr BnpaBe pacroprHyrb nacrorulufi ,(oroaop B oAHocropoHHeM rropflAKe, Ha ocHoBaHr,ur [r.icbMeHHoro 3arBJ,reHr.rr,
roAaHHoro llpoeafiaepy, npu orcyrcrB14r.t y A6oHeHra 3aAoJrxeHHocrl, nepeA flpoeai4eporr,t. Cyuua npeAou,larur 3a
Heucrlonb3oBaHHsli nepuo/l floAnexur Bo3Bpary ,46oueHry no ero ru4cbMeHHoMy rpe6oaauuro, c oSopvleunev Axra
B3al'lMopacqerog o6euN414 Cropouauu, B TeqeHHe 15-ru 6aHxoacxux 4uefi. ,{euexuue cpeAcrBa, sHece uHrre 3a ycJrypy
<floAx,rrcqeur4e) Bo3Bpary, He rronrexar;
8.2.1. Boso6HoBreHHe,{,oroeopa fiocJle ero pacropxeHH, coruIacHo n.8.2. [oroaopa He ocyuecrBJ]flercrr. flocrymreuue ,rleHexHbtx
cpeacrB rja ,Ilaueeoi cqer A6oHeura nocJre pacropxeHr,r, Hacrortuero .{oronopa, He flBJrserc, ocHoBaHueM Ajtfl Bo3o6HoBJreHr4,
Yc,ryr IIpoeailaepa. A6oueHr BnpaBe rJ, [onyqeHur Ycrryr llponaftaepa 3aru]rcqurb Hoeufi ,{oronop.8.3' flposafi4ep BnpaBe pacroprHyrb HacroquHfi ,{onoaop B oAHocropoHHeM rroprAKe, 6e: no3rraeureH}ur A6oueury xarux-au6o
HeycroeK u Bo3Bpara eMy Herr3pacxoAoBaHHbrx AeHexHbrx cpeAcre, B cryqae coBepureHr,r, A6onenrona Leilcrluit, HarrpaBJreHHbtx
Ha npeAocraBneHue rperbltM Ju,tqaM HecaHKuIoHHpoBaHHoto Aocryna x yclyrarra;
8.3.1. HenoraueHu, 3aAoJlxeHHocra A6oueuroM no ucreqeHr,ru 3-x r.aecqqes c MoMeHTa ed sosHnrHoB1HV;.) c [peA:brBJ.reHr4eM
flpereusun, co[nacHo AeicrByroueMy 3aKoHoAare,ucrny py:.
8.4. .{oroaop pacropmerc, rrpH flpeKpaueHr.rr.r AerrenbHocru llporaiAepa;
8.5. .{ororop pacropraerc, rtptl TexHlrqecrofi ulu }rHofi HesosvoxHocr}r ycraHoBxr{ A6onesrcxoro o6opyAonaHr,rr, c Bo3BparoM
reHex(Hbrx cpeAcrB B TeqeHr,re l5-rtr 6anxoscxux 4uefi.
8'6' Bce HlueHeul4, I'r AonoJIHeHuq K HacrofltleMy ,(oronopy ny6luxyrorcr ua Cafire llpoaafigepa. B cnyuae He couracr4rr
A6osesra c h3MeHeHIrrMtr Ir AorroJrHeHurMr,r x .(oronopy, A6oneHr Moxer pacroprHyrb ,{oronop corJracHo n.g.2.. Orcyrcrnue
IlltcbMeHHoro 3arBJ'IeHH, A6oHeura, flBfrf,eTcL elo cornacueM c BHeceHHbIMlt Ir3MeHeH],1rflMu H AotroJIHeHH.fl[.Iu. Bce r43MeHeHIry t{
AotlorHeHHq K HacrorureMy ,{oroaopy co cropoHbl A6oueura cqurarorc, 4eftcrnurearHbrMr4 ToJrbxo B ToM cJryqae, ecJur oHr,r
coBeplxeHbt B rrrlc6MeHHofi Qopue.
8.7. Hacrorulufi.{oroaop cocraBJleH B AByx 3x3eMnnrpax, [Me]oulrx ropr,rAur{ecKr,rx crlJry, no oAHoMy 3x3eMrurpy A.ns xaxAofi
us Cropor-r.

9, PA3PEtIIEHI,,IE CTIOPOB

9.1. Cnopur u pa3Hotnacur, Koropble MoryT Bo3Hr.rxHyrb npr{ ucrroJrHeHr4r4 Hacroflulero,(oroeopa,6y4yr no Bo3MoxHocrr,r
perrrarbc, nyreM neperoBopoB MexAy CropoHanu. B clyuae HeBo3MoxHocrlr Aocrr,rxeuu_a o6orc4uoro coruracu, Cropou,
so:uuxuluil cnop paccMarpr,rBaercf, B cyAe B coorBercrBl,u4 c Aeffcrsyrcurr,tM 3aroHoAareJrbcrBoM pecuy6luxr.r Vs6exucraH.

IO. 3AKJITOIIITEJIbHbIEYCJIOBI4fl

10.1. A6oneur [oATBep)KAaer, rrro Ha MoMeHT 3auror{eHr4rl Hacrorurero ,{oroaopa yBeAoMJreH o6o scex ycnoBr{rx oKa3aHr{rr
Ycnyr, B ToM r{r,rcre o Teppnropr,ru, Ha Koropoft cyu{ecreyer [oATBepxAeuxaa flpoaafilepornr rexH[qecKilq Bo3MoxHocrb [pueMa
cr4rHul[a qnQpoeoro reJreBrrAeHun, o AeficrByrorqr.rx rapr.rSax u He uMeer K llponaftaepy Hr,IKaKr{x npereusufi, cBr3aHHbrx c
He[oJrHbrM [peAocraBneuueu A6oHeHry llnQopruauutl 06 ycroBuf,x oKa3aHtur yclyr.
10.2. [oroaop cocraBJleH B AByx 3K3eM[JIrpax, uMercu{}rx oAr.rHaKoByrc rcpuA[qecxyro cuJry, lro oAHoMy 3rceMmrpy AJrfl KaxAoft
Cropouur.
10.3. fapanrufiutrfi cpox ua,{olonuureJlbHr,re ycJryru llponaft4epa ycraHaBJrr.rBaerc, Ha rrepuoA I ralenAapuoro Mecrua c
MoMeHTa [oAIII4caHlt, aKTa Bbl[oJIHeHHbIx pa6or. B clyuae Bo3HIlKHoBeHua n 4aunrrft fleptloA Her{c[paBHocrefi lo euHe A6oHeHra,
Bbl3oB cnelluaJlHcroB flpoeafi4epa olurar{r,rBaercr corJracHo geficrayroulnM Ha MoMeHT Bbr3oBa rapraQau.
10.4. fapaHrltr na A6oneurcxoe o6opyaoBaHlre ycraHaBJl[Baercr flpor.r3BoAr.rreneu. llnQopMarrruo o cepB[cHoM o6clyxuaauun
a6oHeurcxoro o6opyAoraHrul MoxHo rroJrfrr,rrb n o(pucax, Ha cafire lutr qepe3 Call-Center flponafi4epa.
10.5. fapaHrufiuulfi cpox ua o6opyAoaanrae STB ycraHaBJrr,rBaercfl, cpoKoM Ha l2 xaleuAapxbrx MecrqeB co AH-,r noA[?rca6r.rrr
,4.6oueurou uarc,ra4Hofi cuer-$axrypbr r,r aKTa nprreMa nepeAarr.
10.6. fapanrrafiHufi cpox na CAM-uoAyJrb ycraHaBJrr{Baercfl cpoKoM Ha 1 xa.nenAapuufi uecaq co AHfl rroAnrrcaHru
A6oseHrou uaxla4Hoft cuer-$axrypbr r.r aKTa flpueMa nepeAaq.
10.7. I-apauruiluttit cpoK Ha ,{olo,ruurelrurte ycnyru [o cepBr,rcHoMy o6cryxr,rnaHuro a6ouenrcxoro o6opy4oranr.ra,
ycraHaBnnBaerc, Ha 1 xa,resAaprutfi tr.tecaq c MoMeHTa [oAnI,IcaHu, aKTa BbrnoJrHeHHbrx pa6or. B clyvae Bo3HrrKHoBeHua n .qauHrrfi
neptloA HeucflpaBHocrefi lo elaHe A6oHeHra./Iloru:oaareJlr, cepB[cHoe o6clyxuaaHhe oruraquBaercr couracHo 4eficroyrcu1uu ua
MoMeHr o6pauleurza rapu$arra.



HO eilHbre rr!.raTe}l(l{:

,\! Harrlrerrosarrre o6opyaonanun/pacxonnulx
MaTepr.ta,'roB

Enrrrnlua
rr3NtepcH ilrr

IJeHa, CYNI Ko",r-no Cl'rnra, CYNI

HTOrO

1 1 CTOII NIOCTb yCJTyf , OBOPy,IOBAIIIIfl I'l PACXOtrl]blX NI Al-EPI,IAJ'lOB*

11 Earr

Ha nepeaaunoe o6opl'aonanrre A6ollenr o6qlarr rrpe,locrilBrrrb ,rloBcpeHrrocrr,

B c",ryvac IlcnpeAvctuorpettltLlx pacxoaoB, A6ottellr Ipon3Bortrrr aono"rrnure,[brrvro on"[ary, no {rarrt, BLrnoJHenru,lx
pa6or/yc,'ryr, corJ'racHo n.n.4.12.nacror[rero [ororopa.

1 1.3. ExeruecrqH[,re nJrarez(r.t :

*Ctotltrocru ycnyr, o6opyAoBaHl4, ,r AorIoJIHHTeJrbHr,re pacxoAHlre Marepueubr yra3aH6r Ha MoMeHT noAnucaHufl AoroBopa
Bce qesu yKa3aHbr c yueT orrl H.{C.

tr'lroro cyMMa AonoBopa cocraBJrrer: 150 000,00 cym (Cro nrrr,AecflT Tr,rcrq cynr 00 ruiiun)

I 2. PIIKBTI3I,ITbI CTOPOH

IIPOBAIZAEP: OOO (UZDIGITAL TV)

Aapec: 100015, r.TaruxeHr, Mupa6aacrufi

Pac.{erHrrfi cqer: 202080004048 I 3 1 5000 I

a AK <ALOQA BANK), r. TarureHr M@O: 00401;

ABOHEHT: AreHcrso no nplrBneqeHuro r4HocrpaHHbtx
uHeectnur4fi

p., yn.ofi6erc, a-30 H:;ti-i,li'I. 
TarIKeHr' Mupa6aAcxr{fi pafioH, Tapaca

Pacqersrrfi cqer:OITEPY KasHaqeficrsa Muuucrepcrna
OnnaHcoe PYz:23402000300 I 0000 I 0 I 0
g TOIIKEHT I]I., MAPKA3AT EAHKHI4H| TOII]KEHT
IIIAXAP XI4COE-KHTOE KACCA MAPKA3H,
M@O:00014
WHH:306234978 OK3!:84 I I 1

TeneSonu: +998 90 3251257
@axc:

JVcqer: I 000 I 0860262737041 903088001

I 1.2, E,rrrHoepei\reHHr,re nJrare?rur:

J\} flatlnerrosarrlre pa6or/no[o"rrHure.rrbtrr,rx ycr.r]'r
Ealulrrua

n3lrrepeHilfl
I[eHa, CYNI Ko,r-so Cvrrrra, CYN'l

14TOfO

flrrnapr 50 000.00
1 A6oH. n,rara, naxer "Muxc T2" IIIT 2-s 000.00 2.00 50 000.00

<Denpa;rr 50 000.00
I 46og. nlara, naxet "Mltrc T2" [lT. 25 000.00 2,00 50 000.00

\'Iapr 50 000.00
I A6oH. n,rara, naxer "MuKc T2" TIIT. 2-s 000.00 2,00 50 000.00

HTOfO 150 000.00

VHH:207027 936; OK3A:61 1 00;

Kosrarrsue rele$onu: +998 78 129 9000;

I 3alr.feuep

ut,lft[4]o*

lopu, ra t)

P'\u*y,o(ffiM
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