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Ha OKa3aHHe YCJIYT IVIATHOIO TeJIEBHACHUS C l‘OpH[lH'-lQCKHMH JHUAMH

r. TamkeHTt /,? ﬂ{ Zﬂ,gz 67

000 «UZDIGITAL TV», umenyemoe B aanbHeliem «IIpoBaiinepy», B jiulie NepBOro 3aMeCTUTENs TeHePaIbHOTO IUPEKTOpa
Xamkaepa @. A., neictyrolero Ha ocHoBanuu JlosepenHoctu Nel4/22 ot 20.12.2021r. u Jinuenzun AANe0005595 ot 03.06.2015
roja, BblAaHHOH MUHUCTEPCTBOM M0 pa3BUTHIO UH()OPMALMOHHBIX TEXHOJIOTHI U KOMMYyHHUKaLuii PecryGnnku V36ekucTaH, ¢ 0JHOM
cTopoHbl M TalkeHTckrit XUMUKO-TEeXHOJOrHYECKUil MHCTUTYT, UMEHYeMoe B JalibHelilueM «AGoHeHT», B e Pektopa Yemonosa b.
I11., neficTBytoLero Ha OCHOBaHUM Y CTaBa, C APYroi CTOPOHbI, UMEHYeMbIE B AajibHeiiieM « CTOPOHbIY, 3aKJIFOUNIN HACTOSLLMI
JloroBop 0 HMKECIIELYIOLIEM.

1. OCHOBHBIE INOHATHUS U TEPMHUHbI

1.1. Iposaiigep - OOO «UZDIGITAL TV, ropunnueckoe 41110, Oka3biBarolee Y ciayru unhpoBOro Ha3eMHOIO TeJIEBUACHHUS Ha
KOMMEpPYECKO OCHOBE Uepe3 ceTh onepaTopa LU(ppPOBOro TeJEBUACHHS.

1.2.  AGonenT - IOpuanueckoe snLo, 3akaoduBLiee Hactosawmid Jlorosop ¢ [poBaiinepom, omnartusiuee YCiyrd W moJydyuBliee
NpaBo M0Jb30BaThCs Y ClyraMy Ha YCJIOBHsX, YCTAHOBJIEHHbIX HACTOALLUM J{OroBOpOM.

1.3.  DVB-T2 - cranaapt 3pMpHOro Ha3eMHOro LU(PPOBOro BELaHUs (DigitalVideoBroadcastingTerrestrial).

1.4. AGoHeHTCcKOe 000pyaOBaHHE - COBOKYIMHOCTb TEXHUUYECKMX YCTPOWCTB, YCTaHaBIMBAaeMbIX y AOOHEHTa, MO3BOJISIOLIMX
nose30Bathes Yciayramu Ilposaiiaepa, COOTBETCTBYIOLIMX TEXHMYECKUM TpeOOBaHMSAM, a TakKe TPeOOBAHUSAM CHUCTEMbI YCIIOBHOIO
noctyna IlpoBaiinepa. AGoHeHTCckoe 000pynoBaHUe npuoOperaeTcsi AOOHEHTOM, SIBISETCS €ro COOCTBEHHOCTBIO M JOJKHO OBbITh
HaulekalM 00pa3oM yCTaHOBIEHO. B coctaB AGOHEHTCKOro 000py10BaHUS BXOST:

1.4.1. Pacxoanble maTepHasbl - koakcuasbHbli kabenb RG-6 (75 Om), wtekep, KOHHEKTOp, aHTeHHa JIMB nuana3oHa;

1.4.2. Set-Top-Box(STB) - TeseBU3MOHHbII NPUEMHUK (TPUCTABKA), YCTPONUCTBO, NPUHUMAIOLIEE CUIHAN LU(POBOTO TeJIEBUIECHHUS
1 JeKOAMPYIOLIEE ero;

1.4.3. CAM-moay.Jib - YCTPOICTBO, HEOOX0AMMOE /ISl IOCTYMA K MUIATHBIM MaKeTaM TeJleKaHaJIOB LM(POBOro TeJIEBUICHHS Ha
TeNeBU30pax co BctpoeHHbIM DVB-T2 TioHepoM;

1.4.4. CmapTt-KapTa - 3JIEKTPOHHAs KapTa, CO BCTPOSHHBIM MUKPOTPOLECCOPOM, TO3BOJISIONIAs HHAUBUAYAIM3UPOBaTh AOOHEHTA U
obecrneunTs eMy MpaBo A0CTyna kK Y ciyram:

1.5.  Yeayru - npenoctapienne AGOHEHTY 0CTYNa K MaTHbIM [1akeTam TelekaHanoB HA3eMHOrO LM(POBOrO TeeBUACHHS HA
JOrOBOPHOIi QgHOBE B YCTAHOBJIIEHHOM 3aKOHOJAATEIbCTBOM MOPSIIKE.

1.6.  JlonoJHUTE/bHbIE YCJYTH - IUIATHbIE BUbI pabOT 10 MOHTAXY, HACTPOlKe U 00CIy)KUBaHUIO AGOHEHTCKOTr0o 000pyIOBaHMS,
a TaKKe Jpyrue IlaTHble yCilyru npeaocrapiseMble AGOHEHTY COIJIACHO YTBEPIKACHHOMY MEPeyHIo U Tapudam.

1.7.  IlakeT TejeKaHa/0B - HAOOP TeJleKaHaJIOB, yCTaHOBJEHHbIH [IpoBalinepom, BbIOpaHHbI AOOHEHTOM, AOCTYI K KOTOPOMY
OCYLIECTBJISIETCS HA YCJIOBUSIX HacTosLero lorosopa.

1.8. Iloak/ouyeHue - ycjyra, No3BoJisiollas MHAMBUAYAIU3UpoBaTh AOOHEHTa U 00ecrneynTh eMy NMpaBo AOCTyMa K Yciyram
[Tposaiinepa, B ciiyuae KCI0Jb30BaHU a0OHEHTCKOr0 000pyI0BaHuUs €3 KapTOYHOTO YCIOBHOro A0cTyIa (6e3 cMapT-KapThl).

1.9.  Caiit - opuumanbHblil BeO-calit [1poBaiinepa B cet MHTEpHET, pasMelleHHbIi 1o aapecy: www.uzdtv.uz, comepikariuii
undopmaunio 06 OO0 «UZDIGITAL TV» (e€ uensax, ocoOeHHOCTAX, KOHTAKTHBIX JaHHbIX, O IOTOBOPE M U3MEHEHHAX K HEMY, ETO
YCJ0BUsIX, Tapudax u yciayrax u T.1.).

1.10. TlepconajbHblii KaOuHeT - nepcoHaibHbI pa3nen AGoHenTa Ha Caiite [IpoBaiinepa, coaepraiinii KHPOPMALIKIO O
npefocTap/iseMblX AGOHEHTY Yeiyrax, 3allMLIeHHbIH KOHUASHIMATLHBIMU TapaMeTpamMu aBTOpU3aLiy (JIOTHHOM U [apoJiem).

1.11. AxTHBauus - npuseaeHue AOOHEHTCKOro 060py10BaHUS B aKTUBHOE COCTOSIHUE, TO3BOJISIOLIEE OCYLIECTBIATh A0CTYI K
VYenyram [posaiinepa.

1.12. JleakTuBauusi - npoLiecc 0OpaTHbIN aKTUBALIUM.

1.13. JInueBoii cyeT - yHUKAJIbHbII HOMEp, PUCBOEHHbIH AGoHeHTy, 3anucanHblii B ACP IlpoBaiinepa, otpakatouiuit MICTOPHUIO U
TEKYLIEE COCTOsIHME pacyeTOB AGOHEHTA 3a 3aKa3aHHbIE U MPEOCTABICHHbIE Y CI1yr, KOTOPbIil ABASETCS MIEHTU(PUKALHOHHBIM
HoMepoM - «ID» AGoneHTa.

1.14. Cpoxk aeiicTBHsl Y ¢Jyr - oruladeHHbli AGOHEHTOM KaJleHAapHbIit epHol, UCUUCISIEMbII B MeCsLAX, B TEYEHHE KOTOPOTO
OKa3bIBAKOTCS Y Clyru.

1.15. 3ona nmokpbITHsI (OKa3aHUs ycayr) uH(ppoBoro TejeBuaeHus (aaee - Tepputopust) - repputopusi Pecryoauku
V30ekucran, Ha KOTOPOil 0OecneurBaeTcs NpreM TeJIeBU3MOHHOIO CUrHaNa, COOTBETCTBYIOLIEr0 TEXHMYECKMM HOPMaM.

1.16. Call-Center - Cny:x0a nHpOpMaLMOHHOH KOHCY/IbTALMOHHOI 1 TeXHUUYECKON nopuepxku AGoHenTa, info@uzdtv.uz, +99878
129 90 00.

1.17. 3omna orBercrBenHocTn IlpoBaiigepa - KauecTBO NpenOCTaBIAEMOro CHUrHaja OT MPUEMHON aHTeHHbI AGOHEHTa 10
ero abonentckoro obopynosanus (STB/ Cam — moayins), a Takke o6opynoBaHue, ucroib3yemoe [IpoBaiizepoM i ynpasieHus
Venyramu. R

1.18. 3oHa oTBeTcTBeHHOCTH ADOHeHTa - AOOHEHTCkoe 00OpyAOBaHHME, a TaKXKe MEepPCOHAIbHbIE MAEHTH()UKALMOHHbIE IaHHbIE
(J1MLEBO#i cUeT, JIOrMH/Iaposib B EPCOHAILHOM KaOUHEeTe) Ha KOTopoe y AGOHEHTa eCTh MPaBO BJIAA€HUA W/UIIK MOJb30BaHHUS.

1.19. ATomaTu3upoBaHHasi cucTemMa pacuétoB (ACP) - KoMmIekc NPOrpaMMHBIX  CPEACTB, [O3BOJISIIOLUMI  BeCTU
ABTOMATU3MPOBAHHLIN ydeT AOOHEHTOB, COCTOAHMe WX JIMLEBBIX CYETOB, HauMCIEeHHE ab0OHEHTCKOM ILIaThl, aBTOMATHYECKOE
ynpasjieHue Yciayramu.

1.20. AGounenTckasi myiata - exxemecsauHblil Tapud 3a npepocrapasemsle Yemyrn A6onenty Ilposaiizepom.

1.21. IMoawb30BaTeb - IOPUAMYECKUE JIMLO, HE 3aKiIlouMBlee ¢ Tnposaitaepom JloroBop, NpUHUMAIOIEE OTKPBLITHIE Telle-,
paaroKaHaIbl.

2. NPEAMET JOI'OBOPA



2.1.  Tposaiinep okassiBaeT AGOHEHTY YCIyrH MO MPENOCTABNEHUIO AOCTYNA K 3aKOAMPOBAHHBIM [lakeTam TeJeKaHaIOB, a
JIOTIONHUTENTbHBIE YCITYTH.
2.2. AGOHeHT mpuUHUMaeT Ha cebs Bech puck npocmoTpa [Takera TesekaHaloB, B TOM 1HC/IC BOSMOKHOCTD COOMIONIEHUST PEKUMOB
MPOCMOTPA, OFPAHMUEHHUIH 1O BO3PACTY, TICHXHYECKOMY COCTOSIHHIO M MP., & TAKXKE COrIALIACTCs C BO3MOKHBIM MOABICHHCM omnooK,
TexHHUECKIX cOOeB MM TEXHOJIOTMYECKUX MepephIBOB BELIaHNs, BO3HUKIINX He no BuHe [Iposaiinepa.

3. YCJOBUS NPEJOCTABJIEHUS YCIYT

3.1. TIlposaiizep mpenocTapiseT Yciuyry Mpu yCJIOBMM MOMKIIOYCHHUS AGOHEHTa K CETH HA3eMHOro HU(pPOBOro TeNeBUICHUS
(LITB) ¢ ucnonb3oBaHneM AGOHEHTCKOTr0 000py10BaHHUS.

3.2. VYcIyrn mpenocTaBisIOTCS TONbKO Ha TeppuTopud M NpH YCIOBUM HATIMYHA JCHEKHBIX CPEICTB Ha JluueBoM cuety
AGOHeHTa, a Takxke NpU cOOMIOAeHUM AGOHEHTOM YCIIOBUIT HACTOSALIETO Jlorosopa.

4. CTOMMOCTbD U MOPANOK OIUUIATBI YCJIYT

4.1. llena Jloroopa (OpMHpPYeTCs M3 CyMMbl €AMHOBPEMEHHBIX W EXCMECATHBIX matexel, ykazaHHbIX B paszene 11
nacrosimero Jloropopa u coctasisier 3 900 000,00 cym (Tpu MUIIHOHA AEBATHCOT THICAT CYM 00 TuitH) 1 MOXKeT ObITh U3MEHEHA B
3aBHCHMOCTH OT BbIOpaHHbIX AGoHeHTOM [lakeToB TenexaHaioB, JIOMONHUTENbHBIX YCIYT H PacxomHbIX MaTepuasioB, 4TO
opopmsiercs JIONONHUTENbHBIM COTMAIEHHEM, CUeT-(PaKTypoit W/WMIM aKBOM BBITIOJTHEHHBIX paboT, ABISIOLINXCA HEOThEMJIEMOH
4acThio HacToAwero Jlorosopa.

4.2. Cropoubl cormacosany, uto IpoBaiiep mpenoctasiser Vciyrd, JIOMOAHATENbHBIE YCIYTH, PacxoiHble MaTepuabl MO
YTBEP)KIEHHBIM TepeuHam u Tapudam. JleiicTByrouime Tapudbl ykazanbl B oducax w/niu na Caiire [Iposaitnepa.

4.3. Tapudsl Ha Yemyry u JIOMONHUTETBHBIE YOIy MOTYT ObITh M3MEHEHbI [IpoBaiiiepoM B OJHOCTOPOHHEM MOPSAKE C
o6s13aTebHBIM yBeIOMIeHHEM AGOHEHTa B COOTBETCTBHHM C M.4.13 HacTOsAIIEro Jorosopa.

4.4. AGoHeHTCKOE 060pYJI0BaHME MEPEXOANT B COOCTBEHHOCTE ADOHEHTa ¢ MOMEHTA MOAMMCAHNA HaKJIaaHOW cueT-(haKTyphl U
aKkTa npuéma-nepenay.

4.5. Bce niaTtexu 1o HactosueMy JIoroBopy OCyIIECTBAIOTCA B HALMOHATIBHOM BajlloTe Pecniy6nuku Y36exkucran - CYM, myTém
repeuncreHus IEHeXKHBIX CPEICTB Ha pacuéTHblit cueT [Ipopaiinepa yKa3aHHbIl B MyHKTe 12 HacTosuiero Jlorosopa.

4.6. Onnata no HacrosiuieMy J[OroBopy. IPOM3BOANTCA Ha ycnoBusx 30% mpenorniaTel B TeYCHNME 5-Tn GAaHKOBCKHX [IHEH ¢
MOMEHTa Toamucanus Hactosiero Jlorosopa. OctanbHbie 70% oT cymMMbl Jl0roBopa OriauMBatoTCs COMIacHO MPpEaOCTaBICHHBIM
cuet-hakTypam, B TeueHNE 5-TH GAHKOBCKHX IHEH.

47. Haunchenne AGOHEHTCKOM MIaThl MPOU3BOIUTCA MOCHE MOCTYIUICHNs IEHEKHbIX CPEACTB Ha JIMIEBOH cyeT AGoHeHTa, C
MOMEHTA MOAKTIOYeHUs Y CITyT.

4.8. ExeMecsuHas mata BHOCHTCS €KeMECSUHO 10 15-ro yncia Mecsua, ClIeAyoero 3a MCTEKIINM MECALEM, Ha OCHOBaHHH
BbIcTaBeHHOit [TpoBaiiiepoM cueT-pakTyper. [Ipy 5TOM NEpPBOTO YKC/IA KaXKI0T0 KaleH1apHOro MECALA, MPOU3BOAUTCA CITUCAHHE
JEHEXKHBIX CPEJICTB, COOTBETCTBYIONIMX .M. 11.3. HacTosutero JloroBopa 3a TEKYIIHI KaleHIapHbIi MeCHLL.

4.9. B cnyuae Heorathl AGoHeHToM VYciyr Tposaiinepa cBbiiie 3 (Tpéx) KajeHIAPHbIX MECSLEB, MPOMU3BOANTCSA OTKIIFOUCHHE
Venyr. [lpu mocTymieHnd ASHEKHBIX CPEICTB Ha JIuueBoit cuer AGoHeHTa, Yciyra asTomariuecku aktuBupyercs B ACP
Tpoaiinepa. AGOHEHTCKas TUIaTa CMUCHIBAETCS 32 MOJHBIN TEKyIIMii KaJNgHIAPHBIA Mecsll He3aBUCMMO OT [aTbl MOCTYILICHUS
JIEHE)KHBIX CPEJICTB.

4.10. TIpu neoruate AGoHeHTom Yenyr IIpoBaiinepa, mocjie OTKIHOUeHUA Venyr, ceblie 3 (Tpéx) KaneHIapHbIX Mecsues (Mpy
YCI0BHH, YTO Y AGOHEHTa HET 3a10JVKEHHOCTH MEPEN [IpoBaiinepom), B ClTyyae He OMOBELIEHNS, TyTeM MO/auu 3asBICHHIA B alpec
INpogaiinepa cornacHo 1.5.4.7, ans BO30OHOBEHUA YCiyr TpoBaiinepa AGOHEHT MPOM3BOIAMT OIIIATY 33 AKTHBALMIO Yenyru no
tapudam, eiCTBYIOUIM Ha JeHh AKTUBALMN YCIIyrH U eXEMECHIHYIO Taty. ITpu 3TOM AGOHEHTCKas MiaTa CIUChIBAETCA C AaThl
aKTHBALMU Y CITyTH. g

4.11. AGOHEHT MOXET MOAy4uTh MH(AOPMALMIO O MEHEXKHBIX CPEACTBAX, MMEIOLINXCA Ha €ro JluuesoM cuere, B oducax
TNpogaiinepa, uepes Call-Center n/unu [lepcoHabHbIH KaOWHET.

4.12. CroumocTb JIOMOMHUTENBHBIX YCIyr W/uan PacxoaHbiX MaTepHasoB, MOANEKUT OIIaTe B TEUCHUE 5-Ti GAaHKOBCKHMX JHEHH,
COTJIACHO BBICTABJEHHON CUET-(aKTyphl, a HauMCICHHE IEHEXKHBIX CPEACTB MPOM3BOJMTCA C JaThbl OKa3aHMA YCIyr IyTeM HX
crvcanusi ¢ Jlmnesoro cuera AGoneHTta. I[lpemocraBineHue JIOMOJHUTENBHBIX YCIYr OCYIIECTBIACTCA C oopmneHnem
JlononuuTenpHOro cornauienus,. OObEM M CTOMMOCTh BbIMONHCHHBIX JIOTIONHUTENBHBIX YCIYT, HCMONb30BaHHBIX PacxoaHbIx
MaTephanoB, YKa3blBAlOTCA B HAKIAAHOW cueT-(GaKkType, aKTe BbIMOJHEHHBIX paboT, ABMSIOLIEMCA HEOTHEMJIEMON HacThiO
Hacrosiero Jlorosopa.

4.13. W3smeHenus TapudoB BCTYMAlOT B CUJTy 4epe3 15 [Heil co IHA WX pasMelleHHs Ha Caiire Tlposaiinepa, npu 3ToMm AOOHEHT
CuMTAeTCs HATEKAlle W CBOEBPEMEHHO YBEIOMIICHHBIM O BHECEHHBIX W3MeHeHHsX. B ciyuae He cornacua ¢ MIMCHEHMAMH
Tapu(oB, AGOHEHT MOKET PacTOPrHyTh J[OroBop COrlacHo 1.8.2. OTCyTCTBHE NMUCHMEHHOTO 3asBeHUs AOOHEHTa, ABIAETCA €ro
COIIacHeM ¢ BHECCHHBIMM M3MEHEHHAMM M OCHOBaHHWEM /Uist oriathl Yenyr [IpoBaiinepa o HOBBIM Tapudam.

; 3 I[TPABA U OBSI3AHHOCTU CTOPOH
5.1. TIlposaiigep o0si3yercs:
5.1.1. TIpuMeHATL Bce HEOOXOMMMbIE MEPBI U 0OeCreueHns KauecTsa Venyr B npenesax 30Hsl oTBeTCTBeHHOCTH [IpoBaiinepa;
5.1.2. TlpomssecTu ycTaHOBKY AGOHEHTCKOro 000pyI0BaHMs B T€UEHNE 5 (natn) pabounx AHEH ¢ MOMEHTA MOa4YH 3asBKH, MOCIE
ocylecTByieH:s: AOOHEHTOM OTUIaThl B COOTBETCTBUM C PA3/IEIOM 4 nactosmero JloroBopa. CpoK BbIMOIHEHNs 3aABKH MOXKET ObITh
npoieH [IpoBaiinepom B ciiyyae 00CTOATE/BCTB, HE 3aBUCSIINX OT A6onenra u [Ipoaiizepa.
5.1.3. TIpenoctaBisth YCIyru B 00beme, BbIOPaHHOTO A6onenToM [lakeTa TejeKaHaAIOB, 3a UCKIIOYEHHEM CTy4aeB, yKa3aHHbIX B
pasznene 7 Hactosimero Jlorosopa.
5.1.4. B ciyuae pe3koro yxymlleHHsi KauectBa YCiyr [IpoBaiifepa, yCTpaHaTh TMPUYUHBI HEMCNPABHOCTH B TCUCHME S (nATh)
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X THEH ¢ MOMEHTa MOCTYIUIEHHS 3asiBKH, MOJy4YeHHOW OT AOOHEHTa, 3a UCKJIIOUEHHEM CIlyyaeB, yKa3aHHbIX B II. 6.5. U
nesne 7 Hacrosulero Jforopopa. Cpok BbIMOJHEHHUs 3asBKU MOKET ObITb IpojieH IlpoBaiinepoM B ciiyyae 0OCTOATENLCTB, HE
3aBUcAIUX OT AGoHeHTa u [IpoBaiinepa.

5.1.5. Tlo tpeGoBanuio AGOHEHTa NPELOCTaBIIATh MOJHYI0 MH(POPMALIMIO O TEKYLIEM COCTOSHUM B3aUMOPACUETOB, OTPAKEHHOM Ha
JInueBoM cuete AGOHEHTa;

5.1.6. TlpenoctaBnaTh AGOHEHTY NoApoOHYI0 HHBOPMALMIO O NOpsAAKe oka3aHus Yciyr B oducax, Ha Caiite nin yepes Call-Center
[TpoBaiinepa.

5.1.7. [lpu BpeMEHHOM TNpPUOCTAHOBJIEHWM OKazaHWs YCIyr B. CBSA3M C TEXHUYECKOH HEOOXOAMMOCTBbIO (IpOBEAEHME
npoduIakTHIeckux paboT) He MeHee YeM 3a CYTKH OnoBellaTh AGOHEHTa, MyTeM pa3MeLIeHUs] COOTBETCTBYIOLIEH MH(pOpMaLUK Ha
Caiire w/unu «Geryiueit ctpoku». B ciyuae HemoiyueHuss AOOHEHTOM MOJOOHBIX OMOBEILEHMI Mo HesaBucAlMM OT [IpoBaiinepa
npuuuHam, [IpoBaiiziep He HeceT OTBETCTBEHHOCTH 3a HECBOEBpeMEHHOe MH(GOPMUpOBaHUE AOOHEHTAa U HE NMPUHUMAET MpPEeTeH3Uit
10 3TOMY TOBOJY.

5.1.8. IlpousBoautb npu oOpaiieHUd AOGOHeHTa mnepepacyeT AOOHEHTCKOM IUIaThl B CllydasX HEOKazaHUs YCIyr IO BHHE
[1poBaiinepa, ¢ MOMEHTa NOauU NMUCbMEHHOTO 3asBieHus B ajapec [Iposaiinepa;

5.1.9. IlpousBoauTh AasibHEMLLIee NpeaocTaBieHle Y Cllyr, OTKIIOUEHHbIX 33 HEOILIaTy, B TEUEHUE CYTOK C MOMEHTA ONOBEILEHUs O
BHeCeHHU AOOHEHTOM JIeHEeXKHBIX CPeICTB Npu Hanmuuu y IIpoBaiinepa noATBEpKACHUS TIATEXKa;

5.1.10. IlpemoctaBnsath dnekTpoHHble Cuera-akTypbl exemecsyHo m0 10 (zecAToro) uucia KakAOro KaJeHIApHOro Mecsiua
CJIE/LYIOLIEr0 32 OTYETHBIM.

5.1.11. Paccmarpuath oOpalieHHs (DU3MYECKUX M IOPHAMYECKHX JHMIL B COOTBETCTBUH C JEHCTBYIOIIMM 3aKOHONATENbCTBOM
Pecnybmuku Y3bekuctan u yrBepkaéHuom [lposaitnepom nonoxkennem «O mnopsiake paboTbl ¢ 0OpalleHUsIMH (U3UYECKUX U
topuanyeckux aul B OO0 «UZDIGITAL TVw»».

5.2. Ilposaiigep umeeT npaBo:

5.2.1. Hsmenars cocraB [TakeToB TenekaHasoB, UCKIIOYAs WM 100aBisisd T€ WIM MHbIE TEIE€BM3MOHHbIE MPOrpaMMbl, U3 MNEPEYHS
[lakeToB TejleKaHas0B, pa3pelleHHbIX K TpaHCIsALMK Ha TeppuTOpHN YIIOJHOMOUEHHBIM OpraHoM, 6e3 npeaynpexaeHus AOOHEHTa;
5.2.2. [IpuocTaHOBUTH NpeloCTaBieHUE YCIyr B cilyyae HEXBATKM HEHEXKHbIX cpeAcTB Ha JluueBoM cuety AOGOHeHTa, JuOO mpu

o6pa3013amm b AOOHEHTa 3aJI0JDKEHHOCTH IO Orulare IIOHOIIHHTGJIbelX yciyr u Pacxonnbix MaTepuajioB, IMpUA 3TOM U3BCILIATH
AGOHEHTa 0 He0OXOAMMOCTH MOTralleHusi UMEeIOIEeNcs 3aJ0JHKEHHOCTH ¢ OrnpeaejicHuEM KOHEYHOU AaThl OIUIATHI;
5.2.3. Orka3ath B npeaocTaBJICHUH YCIIyI_‘ npu TeXHUYECKOW WJIM MHOM HEBO3MOKHOCTU YCTAaHOBKH o6opyn03a}mﬂ, B JaHHOM

| cllydae npejioruiaTa, nojydeHHas oT AGOHEHTA, MO/UIeKUT BO3BPATY COIJIACHO II. 8.5.

5.3. AGogeHT o0si3yercsi:

5.3.1. IlonHOCTBIO OTBEYaTh 3a MOPSAOK MCIOJBb30BAaHUA M XpaHEHUS AOOHEHTCKOro 00OpYIOBaHUSI COIJACHO YCTaHOBJIEHHBIM
TEXHUYECKUM TPeOOBaHUAM;

5.3.2. B cayuae Bbixona AGOHEHTCKOro 000OpYAOBaHUS U3 CTPOSI HE3aMEUIMTENIbHO M3BecTUTh [IpoBaiinepa B MMCbMEHHOM BHUIE.
Tonbko B 3TOM ciyuyae AGOHEHT MOXET pacCUUThbIBAaTh Ha nepepacyeT AGOHEHTCKOM IUIaThl 3a MEPUOJ] ¢ MOMEHTA MUCbMEHHOTO
oOpalieHus 10 MOMEHTa BOCCTaHOBJEHUSI AOOHEHTCKOro 000py10BaHMs;

5.3.3. He nepenaBatb AGOHeHTCKOe 000pyLOBaHUE TPETbUM JHMLaM 0e3 cooTBeTcTBYOLIEro odopmiieHus B oduce [1posaiinepa. B
ciyyae He yBenomuieHus, [IpoBaiizep He HECeT OTBETCTBEHHOCTU 33 HECAHKLIMOHMPOBAHHOE HCIOJIb30BaHUE AOOHEHTCKOro
000py10BaHUsI TPETHUMH JIMLIAMM; .

5.3.4. He xonupoBaTh, HE M3MEHATh JMOO MHBIM 00pa3oM HE HCIMOJBL30BaTh COAEprKallytocsi B AGOHEHTCKOM 000pyH0oBaHUH
uHpopmamio. HecaHKIMOHMPOBAHHOE HCTIONB30BAHHE MHPOPMALIKK 3aMPELIACTCS U BICYET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO |
3akoHozaTesnbcTBOM PecryOnukn Y30ekucraH;

5.3.5. CBoeBpeMEHHO M B IMOJHOM O0beMe orulauuBaTh Yciayrn W JIOMoJHUTENbHbIE YCIYrH Ha YCJIOBUSAX U B TOpPSAKe,
npeLyCMOTPEHHOM HacToslmM Jloropopom;

5.3.6. OGecneuuts OecnpensaTcTBeHHbIN AocTyn paboTHukam [IpoBaiifepa npu npenbsBIeHUH UMH CIYXKeOHOTO YIOCTOBEPEHMUS
WY MpOITycKa B INOMEIIEHHs W MecTa, rae OyaeT ycTaHOBJIeHO AOOHEHTCKoe o0opynoBaHMe I MOAKIOYEHHs AOOHEHTa K
Yenyram;

5.3.7. CsoeBpemeHHO coobwarb [IpoBaiinepy O BO3HMKIWIMX MpoOnemMax INpu MNOJydeHWH Ycioyr, B T.4. MOpONajaHuu
TeJeBU3MOHHOro curHana rno3sonus B Call-Center unu o6parusuuch B opuc I[Ipopaiinepa;

5.3.8. ITucbmenHo yBepomisTh ITpoBaiinepa 00 M3MeHeHUsIX aDOHEHTCKUX NAHHBIX, yKa3zaHHbIX B HactosiieM [orosope (P.H.O.
PYKOBOAMTEIS, FOPUANYECKHUI afpec, HoMepa Tene(OHOB, PEKBU3UTHI U T.I1) B 5-IHEBHbIH CPOK MOC/IE TaKUX U3MEHEHUH;

5.3.9. Ilocewars Caiit [IpoBaiinepa/IlepcoHanbHblii KaOUHET PEryyapHO, HO HE MEHee OJJHOTO pa3a B HEJIeJIO LIl CBOEBPEMEHHOTO
O3HAKOMJIEHHS C HOBbIMU MH(OPMALMOHHBIMU COOOLICHUAMH, M3MEHEHUAMHU TapudoB Ha Vciyru, nepedHeM J[OMOJHUTEIbHBIX
YCIIYT, OTKJIOUEHUH Y Cilyr, Npo(HIakTHIeCKUX paboTax, HaTMYMHU 3a10/DKEHHOCTH U T.J1.;

5.3.10. He ocyluecTBiaTh myOauUHbIA Moka3, AyOaupoBaHMe NporpaMM Ui UX AajibHEHIIed peTpaHC/sILMU U He MCIOJIb30BaTh
cobcTBeHHOE 000pYA0BaHKE B LIEJAX MOTYy4YeHHUs MPUObUIN, B TOM YMCJIe NOAKII0YAs ero K CeTH KabeJabHOro ¥ MHOTO TeJEeBUIECHHS,
a TaKKe He 3KCIUTyaTMpoBaTh AOOHEHTCKOe 000pyI0oBaHUe AJls Lesiel He pelycMOTPeHRbIX HacTosumM J[oroBopom;

5.3.11. OGecne4ynTb KOH(PUAECHUNATBHOCTb IPUCBOCHHBIX €MY NMEePCOHAIBHBIX HIEHTH()UKALMOHHBIX JAHHBIX;

5.3.12. Ilocne nosmy4enus 31eKTpoHHOM CueT-(akTypbl, B TeueHuU 1 (0qHOro) paGovero 1Hs, 3aBEpUTh UX 3JIEKTPOHHOU LU(POBOIL
TMOAMKCHIO;

5.3.13. Bepnyts IlpoBaiinepy opopMiIEHHbIH B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PVY3. opurunan J{oroBopa/J{onosiHUTEIbHOTO
COrJalleHus B TEYEHUE OJHOrO MECSLA CO JHs €ro MOANUCAHUS.

5.4, AOOHEHT uMeeT NpaBo:

5.4.1. Ha nonyyenue Yciyr u JIONOAHUTENBHBIX YCIIYT, NPEyCMOTPEHHBIX HACTOAUM J{OroBOpOM;

5.4.2. 3anpawuBaTh MHGOPMALMIO O COCTOSHUM cBoero JIMieBoro cuera, nojy4yaTb HEOOXOAUMBIE KOHCYJIBTALMU MO Y CIlyram, B
oducax, Ha caifte wau uepe3 Call-Center Ilposaiinepa, Moab30BaTbCs HMHBLIMH [PaBaMM [PELYCMOTPEHHBIMH HACTOSLLMM
Horosopom. Ilpu 3anpoce AGoHEHT 0053aH NpenOoCTaBUTh HHPOPMALIMIO O CBOMX a0OHEHTCKUX AaHHbIX: Homepe J[oroBopa, UHH
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W1 Homepe AGOHEHTCKOro 000pyI0BaHUs;

5.4.3. Ilpenwssnare Ipoaiinepy nperensuu no ob6sa3atensctBaM [IpoBaitnepa corslacHO HacTosimero J[orosopa B COOTBETCTBH
3aKOHOJaTesIbCcTBOM PecryOnnkn Y30ekucraH;

5.4.4. lpn momkmoueHun AGOHEHTOM BTOpoil M Gonee Touek no apyrum JIOroBopaMm, OOBEAMHHTB JIMLEBBIE CueTa BCEX
3aKJIIOYEHHBIX paHee J[oroBopoB;

5.4.5. Tlepenath AGoHeHTCKOe 000OpyHOBaHHME TPETHUM JIMIAM, MPH 3TOM MUCBMEHHO yBenoMuTh [lpoBaiizepa. B cnyuae He
yBenomiienust, IIpoBaiinep He HeceT OTBETCTBEHHOCTH 3a HECAHKLMOHMPOBAHHOE HCIMOJIb30BaHHE AGOHEHTCKOTO 000pYdOBaHMS
TPETHUMHU JIULIAMHU;

5.4.6. Cmenwurts IlakeT TesniexaHanos HanpasuB B aapec [Ipopaiinepa mytem nogaun 3asBienus B odpuc He nosaree 3 (Tpex) pabounx
JHEHN 10 OKOHYAHMS TEKYIIEro KaJleHAapHOro mecsua unn yepes [lepconanbHelii kabuHeT. CTOMMOCTH yciyru ykasana Ha Caiite
[Tposaiinepa. Ilpu 5TOM WM3MEHEHMs NPOM3BOAATCS C TEPBOTO 4YUCIA CJEAYIOLMIEro KaJeHIAPHOrO Mecsla M TOJbKO MpH
N0JI0KUTENbHOM Oanance AGOHEHTa;

5.4.7. BpeMeHHO NMPUOCTAHOBUThH MpeaocTaBieHne Yciyr, 6e3 HauucieHus AOOHEHTCKON MiaThl Ha CPOK 10 12 - KaJeHIapHBIX
MecsuUeB, 3aka3aB J[OMONHUTENbHYIO yCIyry «BpemenHoe oTkmouenue». CTOMMOCTh ycmyrd ykasana Ha Caiite [Tposaiinepa.
Bocmonb30BaThesl JaHHOM yCyroi BO3MOXKHO IPU TOJOXKHTENbHOM OanaHce AOOHEHTa, MyTeM MOJaud 3asBIEHHUS B aapec
I[IpoBaiinepa B TeueHnn 3 (TpEX) MecsleB 10 AEAKTHBALMK YCIYrH N0 Havala KaJIEHIApHOrO Mecsilia, B KOTOPOM IUIAaHUPYETCs
WCTI0/Ib30BaHKeE JaHHOH ycayru, niu oopMuTh 3asBieHue uepes [lepcoHanbHblii kaOuHeT. B ciiydae He npeaocTaBiieHus 3asBieHuUs
WK TPENOCTABJIEHMs €ro MO3XKE YKa3aHHOTO Cpoka, abOHEHTCKas IiaTta HayMCIseTcst Ha OOLIMX OCHOBAHUSX M IEpepacyery He
nomiexxut. B ciydae, ecin AGoHeHT mosb3yrouuiics Ycyroit «BpeMeHHoe OTKJIIOYEHHE)» MO’KeNaeT JO0CPOUHO AaKTHBHUPOBATH
Venyru Tposaiinepa, To AGOHeHT omiaunBaeT AGOHEHTCKYIO MIaTy 3a Bech TEKyIIMil Mecsll, BHE 3aBUCHMOCTH OT JaThl Havasa
M0JIb30BaHUs Y ClIyramu;

5.4.8. PactopruyTts norosop c [IpoBaiinepom cormacHo myHKTy 8.2.;

5.4.9. Tlone3oBaThcs Yemyramu 24 (nBaauaTh YeThIpe) yaca B CyTKH, 7 (ceMb) IHEll B HEENIO 3a MCKJIFOUCHHEM TIEPepBIBOB MUIs
nposenenus I[Iposaiinepom, BewaTeaaMH IJIAHOBBIX MPO(UIAKTHYECKUX W PErJIaMeHTHBIX paboT, MH(opMalus O MpOBEIEHHH
KOTOpBIX MyOnukyeTcs Ha Caiire [TpoBaiinepa w/wnau myoaukyetcst mytem «Gerymiei CTpoKmy;

5.4.10. Ionyuuts goctyn k IlepcoHanbHOMY KaOMHETY NpH NpeaocTaBIeHHN MUCBMEHHOTO 3asiBieHus [1poBaiinepy.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Ilpomaiinep obecrieunBaeT KauecTBO TENEBU3MOHHOIO CUTHala B COOTBETCTBUM C ACHCTBYIOIIMMHU CTaHIApTAMH M HeCeT
OTBETCTBEHHOCTb 3@ MCTOJHEHWE CBOMX 00S3aTeNbCTB B MOPAAKE M HA YCIOBMAX, TMPEIyCMOTPEHHBIX HACTOAMMM J[OFOBOPOM M
AEACTBYIOLINM,3aKOHOAATENIbCTBOM PecnyOnuku Y30ekucTaH.

6.2. 3a HeCcBOEBpPEMEHHOE TMpeaocTaBieHHe JIOMONHUTENBHBIX YCJIYr MO HacTtosuieMy JlOroBopy, BO3HHKIIMX 10 BHHE
ITpomaiinepa, IlpoBaiinep BbimnaunBaer AGoHEHTY neHio B pasmepe 0,5% oT oObema He OKa3aHHBIX IOMOJHHUTENBHBIX YCIYT 3a
KaXXZIblil I€Hb NPOCPOUKH, HO He Oostee 50% OT CTOMMOCTH He NPeNOoCTaBIeHHBIX Y CIIyT.

6.3. 3a HecBOEBpEMEHHYIO oraty JIOMONHUTENbHBIX YCIyT, W/nuiu PacxonHbix MarepuaioB, AGOHEHT BbimiaurBaeT [IpoBaiinepy
nexto B pasmepe 0,4% CyMMBbI MPOCPOYEHHOrO IMaTexka 3a KaXKAbli JA€Hb MPOCPOUYKH, HO He Gojiee 50% CyMMBI MPOCPOUEHHOTO
narexa.

6.4. AOGOHEHT HeceT OTBETCTBEHHOCTH 3a MPAaBUILHOCTh MPOM3BEIEHHBIX MuIaTexeli 3a Yeyru [posaiizepa.

6.5. Ilpoaiinep He HeceT OTBETCTBEHHOCTH: .

6.5.1. 3a HeKayeCTBEHHBI IMpPUEM TEJEBM3MOHHOTO CHMIrHala B CJy4asX HEUCNPABHOCTM WM HENpPaBUIBLHOTO HCIOJIb30BAHUS
AGoHeHTOM AGOHEHTCKOro 000pyI0BaHuUs, a TAKKE UHBIX 00CTOATENLCTB, He 3aBUcAIINX OT [IpoBaiinepa;

6.5.2. 3a coxepkaHue TEJIEBU3MOHHBIX MPOrPamMMm;

6.5.3. 3a mojHOE MM YACTMYHOE MNpepbIBAHME MpPENOCTaBIeHUsl YCIyr CBA3aHHOE C 3aMeHON 000pyIOBaHMs, MPOrpaMMHOrO
obecrieueHnst WIM NPOBEIEHHEM APYruX padoT, BBI3BAHHBIX HEOOXOAMMOCTBIO TOMAEPKAHUSI PAbOTOCTIOCOOHOCTH M pa3BHTHSA
TexHH4eckux cuctem [IpoBaiinepa; ;

6.5.4. 3a xauecTBO M300pakKe€HUsI MPU OTCYTCTBMM HOPMANIbHBIX YCIIOBHM ODKCIUTyaTallMd, TaKUX KakK HampsykeHWEe B CETH,
TEMIIEPATyPHBINA PEKUM, IIPU HECOOTBETCTBYIOLIEM TEXHUYECKOM COCTOSHUH TEJIEBU3MOHHOTO NMpUeMHKa AOOHEHTa U ap.;

6.5.5. 3a oTka3 paboTel AOOHEHTCKOro 000pya0BaHUS;

6.5.6. 3a He BBHITIOJTHEHHE CO CTOPOHBI AOOHEHTa YCIoBHit HacToswiero JloroBopa;

6.5.7. 3a cMmeHy cranmapra Bemanus OnepaTopom;

6.5.8. 3a M3MeHeHHe CeTKM BEllaHus MM 3a MpeKpalleHne (MpUOCTaHOBIECHNE) BELIaHU TeX HJIM MHBIX KaHAIOB B cocTaBe [lakeToB
TeJleKaHaJIoB;

6.5.9. 3a HexayeCTBEHHBIH MpHUEM TEJEBU3MOHHOTO CUTHAJA B CIydyasX yCTaHOBKH AGOHEHTCKOro 00OpYIOBaHHUS CaMOCTOSITEBHO
W/WIN TPETbUMHU JIMLAMH;

6.6. VYnnara nenu He ocBoOoxaaeT CTOPOHBI OT BBINOJIHEHUS MPEIYCMOTPEHHBIX HACTOSAIIMM J[0roBOopom 0053aTeNbCTB;

6.7. Mepbl otBeTcTBeHHOCTH CTOpPOH, HE TPETYCMOTPEHHbIE HACTOSIIUM I[oroaopom NPUMEHAIOTCSI B COOTBETCTBUU C
3aKOHOZAATeNbCTBOM PecryOnuku V30ekucTaH.

T POPC-MAXKOP

7.1.  CTOpOHBI 0CBOGOXKIAIOTCSA OT OTBETCTBEHHOCTH 3a YAaCTMYHOE WM TIOJHOE HEUCTIOJHEHHE OOA3ATENBLCTB M0 HACTOSLIEMY
JToroBopy BbI3BaHHOE OOCTOATEILCTBAMH HEMPEOIOIUMOI CHJIbI, BOHUMKILIKX TOCIE €ro moamucanus. K Takum o6CToATeNbCTBaM, B
Y4ACTHOCTH, MOTYT OBbITh OTHECEHbI: CTHXHIiHbIE OEICTBUS, MPUPOAHBIE W MPOMBINUIEHHBIE KaTaCTPO(BI, TEPPOPUCTHUECKUE AKTHI,
BOCHHbIE JEHCTBHUs, TIpaXIaHCKUE OECOpsAAKH, TMPUHATHE OpraHaMh TOCYIApCTBEHHOM BJACTM WM OpraHaMHM MECTHOTO
CaMOyMpaB/eHUs aKTOB, COAEPIKAIIMX 3AMPEThI WM OTPAHHYEHHUS B OTHOIIEHHH AeATENbHOCTH CTOPOHBI M0 HAacToAmEMY J0roBopy,
OTCYTCTBHE WM CHWXKEHHE YPOBHS CUTHAJA CO CIyTHUKA M MHBIE 0OCTOATENLCTBA, KOTOPBIE HE MOTYT ObITh 3apaHee MpeaBUIEHbI
WM PENIOTBPALIEHB.
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[lpu HacTyrieHnH OOCTOSITENLCTB HEMPEONOINUMO CHJIBI, MPENATCTBYIOUMX HCIOJHEHHIO 0053aTeNIbCTB M0 HACTOALIEMY
OrOBOpY, CPOK BhINOJIHeHUs CTOPOHAMHU TaKHX 0053aTe/ILCTB MEPEHOCUTCS COPa3MEPHO BPEMEHH EHCTBUS TaKMX OOCTOSTENbCTB,
a Takke BpeMeHu, TpeGyemMoro Wisi yCTpaHeHHs X TociencTBHil, HO He Gonee 60 (wecTuaecsaTH) KaleHIapHbeIX AHel. B ciyuyae
eciii 00CTOATEILCTBA HEMPEOIOIUMO# CUITbI POIOIIKAIOT eHCTBOBATH O0Jlee YKa3aHHOIO CPOKa, JIMOO KOrja NpH MX HACTyIUICHHH
obeum CTOpOHAM CTAaHOBMTCS O4YEBHMIHBIM, YTO OHM OyayT AelicTBoBaTh Gonmee 3Toro cpoka, CTopoHbl 00s3yioTcsi 0OCYAHTDH
BO3MOXKHOCTH a/IbTEPHATHBHbIX CMIOCOO0B HCIIOIHEHHS HAcTOsIero Joropopa Wik ero npekpaiieHus 06e3 Bo3MeLleH s yObITKOB.

8. CPOK JIEMCTBUS, MOPSAAOK USMEHEHUSI U PACTOPKEHUSI JOTOBOPA

8.1. Hacrosumwii JlJoroBop BeTymaeT B cuily nocie peructpauuy B Kasnauelictee Mun.®@un.PY3., noanucanus ero CtopoHamu u
JIEUCTBYET I10 L,

8.2. AGOHEHT BMpaBe pacTOPTHYTb HACTOsILMI J[OroBOp B OJHOCTOPOHHEM MOPS/KE, HA OCHOBAHWU IMCHMEHHOIO 3asBICHUA,
noganHoro Ilposaiimepy, npu orcyrctBunm y AGoHeHTa 3amomkeHHoctd mnepen Ilposaiinepom. Cymma mpenoruiatbl 3a
HEWMCIIO/Ib30BAHHBIN TMepUOa TOMIEKUT BO3BpaTy AGOHEHTY MO ero NHCbMEHHOMY TpeboBaHuiO, ¢ opopmieHneM AKkTa
B3aumopacuetoB obeumu CropoHamu, B TeueHHe 15-TM OaHKOBCKMX mHeH. JleHexHble CpeicTBa, BHECEHHbBIC 3a YCIYry
«[ToxknroueHue» BO3BpaTy, HE MOJIEKAT;

8.2.1. BoszoGHosnenue J[orosopa rnocje ero pacropxenus coraacHo m.8.2. Jloropopa He ocyuecTsiseTcs. [TocTyrnieHne IeHEKHbIX
cpencTs Ha JInieBoii cueT AGOHEHTa MOC/e pacTopKeHus HacTosiiero JloroBopa, He SBAETCS OCHOBAHWEM JJisi BO30GHOBIIECHMUS
Veayr [posaiinepa. AGoHeHT Bripase st nonyuenus Yenyr [Iposaiinepa 3akiounts HOBbI JJoroBop.

8.3. Ilpogaiinep BnpaBe pacTOPrHyTh HACTOALLMIT JOrOBOP B OJHOCTOPOHHEM MOpsJKe, 0e3 Bo3MeleHNs AGOHEHTY KakuX-JI100
HEYCTOEK M BO3BpaTa €My HEM3PacXOJ0BaHHBIX JIEHEKHBIX CPEICTB, B Clyyae coBeplIeHMs AOOHEHTOM AEHCTBUH, HalpaBIeHHBIX
Ha MPeI0CTaBICHHUE TPETHUM JMLUAM HECAHKLIMOHUPOBAHHOTO J0CTyNa K Y Cllyram;

8.3.1. Henorauenus 3aJ0/KeHHOCTH AOOHEHTOM 10 HCTEUEHHUM 3-X MECALEB C MOMEHTAa €€ BO3HMKHOBEHHs, C MNPEbABICHUEM
[peTeH3uH, COMNIACHO JeHCTBYIOLEMY 3aKOHONATENLCTRY PV 3.

8.4.  Jlorosop pacTopraeTcs Mnpu npekpalieHnn aeateabHocty [posaiinepa;

8.5.  Jlorosop pacTopraeTcsi Npu TEXHUYECKOH MM MHON HEBO3MOXHOCTH YCTaHOBKM ADOHEHTCKOro 060py10BaHus, C BO3BPATOM
JIEHEKHBIX CPE/ICTB B TeueHue 15-TH 6aHKOBCKMX JHEM.

8.6. Bce usMeHeHUA M JIONOJHEHMA K HACTOALIEMY Jlorosopy mybnukytorcst Ha Caiite IlpoBaiinepa. B ciyuae He coriacus
AGOHEHTa ¢ M3MEHEHHAMHU M JOMONHeHuAMU K Jloroopy, AGOHEHT MOXeT pacToprayTh Jorosop coriacHo 1.8.2.. OTcyTcTBHE
NUCbMEHHOrO 3asBiieHUss AGOHEHTa, SIBJIAETCS €ro COriacueM C BHECEHHbIMU U3MEHEHUAMM W JONOJHeHUAMM. Bee nameHeHus u
JIOTIOJIHEHUS #K HacTosilieMy J[oroBopy co cTOpOHbl AOOHEHTAa CUMTAIOTCA JAEHCTBUTENIBLHBIMH TOJIBKO B TOM Cllydyae, €CJId OHH
COBEpILEHb! B TUCbMEHHOH (opme.

8.7. Hacrosmuii JIoroBop COCTaBIIEH B ABYX JK3eMILISIPaX, MMEIOLINX IOPUANYECKUX CHILY, [0 OJHOMY IK3EMILIAPY Ul KaKIOi
13 CTOpOH.

9, PA3ZPELLIEHHUE CITIOPOB

9.1. Crnopsl ¥ pa3HOIJIACHsi, KOTOpble MOTYT BO3HMKHYTb INpPH WCIOJHEHMM HacTosiiero Jloropopa, OyayT MO BO3MOKHOCTH
peliaTbcs MyTeM [eperoBopos Mexay CropoHamu. B ciydae HEBO3MOMKHOCTH HOCTHKEHMs 00orojHoro corsnacus CTOpoOH,
BO3HUKLLUMIA CTIOp paccMaTpPUBAETCs B Cyl€ B COOTBETCTBUMU C JEHCTBYIOIIMM 3aKOHOAATENLCTBOM PecryOnuku Y30eKucTaH.

10.  3AKJIIOYUTEJIBHBIE YCJIOBUSI

10.1. AGOHEHT MOATBEP)KAAET, YTO HA MOMEHT 3aKIIOYEeHMs HacTosuiero Jloropopa yBeioMJleH 000 BCEX YCIOBHMAX OKa3aHHs
Venyr, B Tom uucie o Tepputopun, Ha KOTOpOH CyllecTByeT MoATBep:kaeHHas [Iposalinepom TeXHUYeCKas BO3MOXHOCTb INpHUeMa
curHana uuppoBOro TeJeBUACHHUs, O JAelcTBYrowMx Tapudax u He umeer k IlpoBaiinepy HHMKakuX MPETEH3WH, CBS3aHHBIX C
HETIOJIHBIM TIpeiocTaBieHreM AGOHEeHTY HH(popMaluK 00 yCIOBUAX OKa3aHus Y CIIyr.

10.2. JToroBop cocTaBjieH B ABYX 3K3E€MIUIAPAX, UMEIOIUX OJMHAKOBYIO IOPHIMUECKYIO CUITY, M0 OJHOMY SK3EMIUIAPY I KaI0H
CTOpOHBI.

10.3. TapanTuiinpiii cpox Ha JlomomHurenbHble ycayru Ilpopaiinepa ycraHaBnuBaeTcs Ha nepuod | kajeHZapHOro mecsua ¢
MOMEHTa MOANUCAHMS aKTa BLIMOJHEHHBIX paboT. B ciyvyae BOZHMKHOBEHUs B JAaHHbII Nepro HeMCpaBHOCTEH 10 BMHe AOOHEHTa,
BBI30B criennanicTos [IpoBaiinepa omiayuBaeTcs COrjacHoO AeHCTBYIOIIMM HAa MOMEHT BbI30Ba Tapudam.

10.4. TapanTtisa Ha AGOHEHTCKOe 00OpyIOBaHHE yCTaHABIMBAETCA NpousBoauTeseM. MHpopmaluo o cepBUCHOM 00CITyKMBaHUI

aboHeHTCKOro 000pyI0BaHHs MOXKHO MONYYUTh B oducax, Ha caiite unu yepes Call-Center IIposaiinepa.

10.5. TapanTuiiHblii cpok Ha ob6opynoBanue STB ycraHaBiuMBaeTcs, CPOKOM Ha 12 xaneHaapHbIX MECSLEB CO AHA MOAMUCAHUS
AODOHEHTOM HaKJIaJHOM cyeT-(GaKTyphbl U aKTa NpueMa rnepeaay. s
10.6. Tapantuiinelii cpok Ha CAM-MO/yJb YCTaHABIUBAETCS CPOKOM Ha 1 xaneHaapHblil MecsLl CO JHs MOANUCaHUs

AOGOHEHTOM HaK/aJHOil cueT-(hakTypsl 1 aKTa npueMa nepejad.

10.7. FapanTuiinbiii cpok Ha JIOTMONHUTENbHBIE YCIYrM MO CEPBUCHOMY OOCHY)KMBaHUIO abOHEHTCKOro o00O0pyNOBaHuS,
yCTaHaBJIMBACTCA Ha | KajeHaapHbIi MECsL ¢ MOMEHTA MOANUCAHUS aKTa BLIIOJHEHHBIX pa0oT. B ciiyyae BO3HUKHOBEHUS B JAHHBIN
nepuosl HercnpaBHocTell no BuHe AGoHeHTa/Ilonb30oBarens, cepBUCHOE 00CITY)KBaHUE OIIAUUBAETCS COIJIACHO AEHCTBYIOLIMM Ha
MOMEHT 00palieHus Tapudam.



11 CTOUMOCTbD YCJYT, ObOPYJIOBAHUSA 1 PACXO/IHBIX MATEPHAJIOB*

11.1. ExmHOBpeMeHHbIe IJ1aTeXKH:

HaumenoBaHmne 060py10BaHNS/PACXOAHBIX Eannnna
Ne g P " 4 u Ilena, CYM Kou-Bo Cymma, CYM
MaTepHaJIoB H3MepeHHs
HUTOI'O
Ha nepenanHoe odopyroBanne AGOHeHT 00513aH NMPeA0CTABHTL 10BEPEHHOCTh
11.2. ExMHOBpeMeHHbIe MJIATEeXKH:
Eannuna i
Ne HaumeHoBaHue paGoT/10NMOJHUTENBHBIX YCJIYT Ilena, CYM Koa-Bo Cymma, CYM
i H3MepeHHs
HUTOI'O

B ciiyuae HempeayCMOTPEHHBIX PACX040B, AGOHEHT NPON3BOANT AOMOTHHTEIBHYIO OMJIATY, N0 (PAKTY BbIMOJIHEHHBIX

pa6ot/ycayr, cornacHo n.n.4.12.nacrosimero lorosopa.

11.3. ExxeMecsiuHbBIE MJIATERH:

SAuBapb 325 000,00
I |AGon. nnara, maxer "Mukc T2" wr.|  25000,00] 13,000  325000,00
®eBpanb 325 000,00
I |AGon. nnara, maxer "Muke T2 wr.]  25000,000 13,000  325000,00
Mapr 325 000,00
1 | AGo. nnata, maxer "Mukc T2" wr.] 25000000 13,000  325000,00
Anpeas 325 000,00
1 |AGon. nnath, naxer "Mukc T2" wr.] 25000000 13,000  325000,00
Maii 325 000,00
1 |AGon. nnara, naxer "Mukc T2" wr.|  25000,000 13,000  325000,00
Hions 325 000,00
1 |AGou. nnara, naxer "Mukc T2" wr.]  25000,000 13,000  325000,00
Hioan 325 000,00
1 |AGon. nnara, maxer "Mukc T2" wr.]  25000,00] 13,000  325000,00
ABrycr 325 000,00
I |AGon. nnara, maxer "Mukc T2" wr.] 25000000 13,000  325000,00
Centsiopnb 325 000,00
| |AGon. nnata, maxer "Muke T2" wr.] 25000000 13,000  325000,00
OxTs6pb 325 000,00
1 |AGon. nnara, maxer "Mukc T2" wr.|  25000,00] 13,00  325000,00
Hosi6ps 325 000,00
1 |A6OH. niara, naket "Mukc T2" mT.I 25 OO0,00l 13,00i 325 000,00
JexaOpb 325 000,00
1 |AGon. nnara, maxer "Mukc T2" wr.|  25000,00 13,00 325 000,00
MTOIO| 3900 000,00

*CTOMMOCTB ycayr, 06opynosauml U IOMOJTHUTEJIbHBIE PaCXOJHBIE MaTe€pralibl yKa3aHbl HA MOMEHT MOAINHUCaHHUA JOTroBOpa.

Bce 1iens! ykazansl ¢ yuérom HJIC.

—

Hroro cymma norosopa cocrasisier: 3 900 000,00 cym (Tpn Mmunnnona aeBsaTbeoT Thicsiu cym 00 Tuiinm)




12. PEKBU3UTbLI CTOPOH

TIPOBAMJIEP: OO0 «UZDIGITAL TV»
Anpec: 100015, r.TawkeHnt, Mupabanckuii p., yi.0ii6ek, a1-30

Pacuetnsiii cuet: 20208000404813150001

B AK «ALOQA BANK», r. Tamkent M®O: 00401;

HMHH:207027936; OK3/1:61 lQQ&m
KonTakTHbIE TeﬂCCl)OH i G

ABOHEHT: Tamkenrckuii XuMuko-TeXHOIOTHYECKUIt
HUHCTHUTYT

[Op.Anpec: r. Tawkent, [laiixoHnToxypckuii paiion, Hasou 1.32
- 2 sTax

Pacuernsliii cuer:OIIEPY KaznauelictBa MuHucTepcTBa
®unancos PY3: 23402000300100001010

8 TOLIKEHT I11., MAPKA3HUU BAHKHUHI” TOLLIKEHT
ITAXAP XHMCOB-KHUTOBb KACCA MAPKA3H,

M®O: 00014

HMHH:201053370 OKD/1:85420

Tenedonsr: +998 71 320




