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O6rqecrso c orpaH14.reHHofi orBercrBeHHocrblo <Universal Mobile Systems> (coxpauleHuoe
uar4MeHoBanrae OOO (UMS)), r4MeHyeMoe AaJree (Ol1EPA'I'OP), ooyruecrBJrrrrcqee r,erleJrbHoc'rb Ha
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oKa3anrre ycnyr uo6nlrsofi cBf,3r4 (n 4a-uuiefiureu <,{oronop>) o

HHxecneAyroryeM:
I

l. 'fepnauHur rr oflpeAer.reHuq. l'olrcosaHue.

Bce 3aroJIoBKIa pa3AeJroB r4cnonb3yrorc.rr B HacrosuleM .{oronope rrcKJrroqr.rreJrbHo rnfr y.4o6crBa
LlcnoJlb3oBauua (npo.rreurax) flocJreAnrrx r.r HprKaK He BJrrlflror Ha roJrKoBaHr4e ycnonufi fioronopa. ,{nx qelefi
Hacro{Iqero floronopa npr{MeHsrorcr cJre.4yrorqr4e ocHoBHbre repMr.rHbr pr orrpe,qeneHvrs.:
A6onenr - 3aKJrroqunruuff nacrosrquft ,{oronop c Oneparoporra :

- iopu,4plqecKoe JII{IIo, 3aperurcrpvrpoBaxHoe u geftcrnyroqee B coorBercrBr,rr{ c 3aKoHoAareJrbcrBou Pecny6lnxa
Ys6eKracraH;
- IiHocrpaHHble AI4IIJIoMararrecKue rz r{Hble oSuquzurrubre lpeAc'ratsr,rreJrbcrBa, Me)KryHapoAHbIe opralrnar\Lrkr u
ax rfa.nuarbr, IloJrb3yloluaecfl flMMyu]tleloM 11 Ar.ulJloMalaqccKr{Mn IIpuBI{JrclHflMa, upeilc'raBu'rcJrbc'rBa 14

lrocrotlltuble yqpexAeHuA LrbrocrpaHHbrx opraHr,r3auuli r Pecly6:uaxe Ys6ero{c'rar{, uMerorul4e 6auxosu(ue 0qe'ra
B Ilat{uoHanluofi namore r.r B r,rHocrpaHHofi eanrcre B y[onHoMoqeHubrx 6arucax Ha reppr,rropuu Pecuy6tut<u
Y:6erucralr.
A6ouenrcKoe ycrpoficrno - Texlruqecrcle cpei{crtso cBr{3r{ c cerx${I4 'renffKor\4i!{ynuraqNfi, rBJrnxlrueecn
codcrnenHocrr,ro adoHenTa xrx nepeilauHoe eNry Ha Bper\{esnoc B.na.{eHH* x rloirbi.l{}r}i1Hr{e" npeAHa3HaqeHHoe .rlnfi
o6pa:onalrtax, npeodprnonaHnn u o6pa6orKr4 nopeAanaenmrt''x rrpunr{MaeN{brx cersrv{rd rerefioMh,{yHuxarllrtl
cr{fltaJlotJ.
A6oHesrcroe ycrpoficrBo AoJrxHo coorBercrBoRarb rexHtlr{ecKnnr rpe6onanrrflM, npeA:bf,BnseMbrM r( AaHrroMy
lIa4y o6opyAoBaHI4J{ B coorBe'rcrnun s 1eiao'rBy}oull{Mra ri Pecly6il{Ku Ys6eK}rcra}t c'ranAapraMn, a l ax}Ko xhto-i tr

ceprn$rar<aT cooTBeTcTBI.l.n B Cityqaqx" rrpeilycN{oTpctri{btx :Jar(o}rorlA'Lc-llcrroli I,}V:t.

,{eficrnux, coBepiileHubre trocpeAcrnola A6oseHTcKo]ro ycrpoficrna c Bo'raBJreHnofi B Hero nepeAasnofi A6onelry
SlM-raprofi gttx noryqeHrrr ycnyr cBfl3r4, cqlTalorcs coBeplneHHhrMr,r or r{MeHr4 A6oneHra.
Adonesrcrcnfi novrep - HoMep, rpeAocraBrseurrfi Onepar:oporrr A6oneury Ha rrepuo,{ Aeficreus fioronopa.
A6oHesrcnr.rfi novrep oco6ofi Kareroprlu HoMepoB * A6onenrcrufi nouep, orJrr{qr.rrelrnofi oco6eHuocrrrc
Koroporo flBlrflercs. o[peAeneHHar nocJle4oBareJlbHocrs (xou6zHauux) uuabp, [peAocraBrselarrfi Oneparopona
3a norloJlHplTenbHyro ilnary no rapusy, ycraHoBrrenfrilly An{ KaxAofi rareropur{ HoMepoB.
Iloprlox npeAocraBneHl4t A6oueury A6oseurcxoro HoMepa oco6oii Karefopr4r{ rroMepoB onpeAenrerot
OnepalopoM caMocrorreJrbHo. flortpo6uax raHSopvauuf, o [opqnKe ilpeAocraBJreHr4s A6osenrcxrdx HoMepoR
oco6oli Ka'felopult HoMepoB AoBoAI{rct Ao A6oueula B co6c'rBerrrrbtx o$ucax Otcparopa, a raK}Ke nyreM



pa3Merrlenr{.f, coorBercrByroqefi r.rH(bopMarlr.ru Ha Be6-cafire Onepatopa, ny6nHxaquefi B cpeAcrBax
naacconofi un$opuaqr4n) a raKxre ApyrlrMr.r cnoco6auu, npI4eMJleMbIMI4 AJrfi Oneparopa.
llo rexcry Hacroflrrlero ,{oronopa rroA a6ouentcnnM HoMepoM noHl4Maerctr TaKXe v a6oHeutcttuft HoMep

oco6oft Kareropl{H HoMepoB.
ACP - aBToMarr43npoBaHHa.rr clrcreMa pacrrgToB (annaparno - nporpaMl,rsrtfi tcounnerc), rpeAHa3HaqeHHafl

rrq o6ecner{eHr.{tr aRToMara3arau pacqeroR MexAy OneparopoM I{ A6ouesro*t, a raKxe Anf, yqera H

o6pa6orru zu$oprr,raquu o6 oKiBaHHbIX Ycnyrax cBfl3Lr.

AbonenrcKaq [rara - (fuxczpoBal*afl nJrara, B3pIMaeMat Oneparopol,t c A6oneHTa 3a Ycnyru cBt3I4 B

coorBercrBrru c ycJroBr4{Mr4 Tapu$noro nJraua 3a oripe/Ieneuilsrfr (pacuernnfi) nepno4 BpeI\{cHH (Mecsu,

riBapraJr, roi{ t{ lip.) u npe.uocraBJreHr.rr OrAersurrx naKeroB ycnyr rr IrHbIx ycnyr nyreM cilvcanvfl c ero

rrrrleBoro (olexrpouuoro) cvera B pasMepe 14 cpoKlr, ycraHoBneHHble OneparopoM, BHe 3aBI4cHMocrI4 or
o6rcua $a.xrNuccriu norpe6:rerrHllx AOrluell'r or,r Vcnyr cB.[3u.

Ananconrrfi n;rarex - cror.rMocrb ycnyr cBfl3tr, noAnexauas.ynnare A6oneHtoM B IIoJIHoM o6teve (100%)
3a npelcro silJuit pac.re:rurrfi reppro,q. Anancoerrfi nlarex Sopvrupyerct LI3 crouMocrlt A6oseurcroft nnartr
3a npe4croqruufi pacuernufi nepr{oA corJracHo err6pauuonay A6onenrona Tapu$Horr,ry IIJIaHy, crol,IMocrl,l

nrr6pauuux [JrarHbrx Ycnyr cB.g3I{, B ToM qr{cJre crollMocrla Or4eruroro naKera ycilyr.
Beb-cafir Oneparopa - uH(fopMarluonHbrfi pecypc Oneparopa, pa3MelrleHHufi no eJIeKrpoHHoMy aApecy:

rv\4''w. mi:bi.uz.
KonreAr 

- 
lonyqeHHbre Ha ocHoBaur4r.r 3anpoca A6onenra, nocpeAcrBoM SMS, GPRS rexcroBble ilJIIl

Mynbrr4MeAnfinrre /{aunbre, Hocflrrlue un(roprtaqnounblfr, pa3Bnerarem'nr'rft uttn uvoit xapalffep,
Korrrcrlr-npoBat"rAep roprr/lurrccKoc ;rfir{o, oKa3r,IBatouee nirarllble Kottreur - ycnyrn A6oseurau qepe3

Cert Oneparopa. llepeveur Konrenr-nponafi4epoB 14 oKa3bIBaeMbIX nuu KonreHT - ycnyr coAepxul'cq Ha Be6-

caitre Oneparopa, a raKxe H,a r,el-cairrax KonreHr-nponafiAepoB.
Jluqenofi (:nerrponnrrfi) , c{€T ananraruqecruft slertponnrrft AoKyMeHT n ACP Oneparopa,
[peAHa3Haqeunrrfi Infl orrnarbr A6ouenrolr Ycnyr eBfr3vI, co4epxaquft BbIpaxeHHyIo B AeHex(HoM

orc{ranaleHre uu$opnrarlr4ro o BHocuMbrx r,r pacxoAyeMblx A6onenrou AeHexHhIX cpeAcrBax npl4 lronrsoBaluurlr| '^
Yclyrairau eBssu.
flopt4ox orpaxeHr,rf, ynnaqeHHbrx A6onenrorrr AeHexHbIX cpelcrB rr vIx cnucalokrfl, Ha llu{esolvl
(e:rexrpouuorr,r) cuere ycraHaBnI4Baercs Oneparop ou.
Or;1e.rr,nrrfi narcer ycJryr - OnpeleneHnrrfi o6r,eu Vclyru cBq3l,t, He BXoAqilIufi e cocran TapuSttofo ntlaHa.

OSnc Oneparopa - noMerr1eHue, 3ilaHr4e, B KoropoM OneparopoM npLIHI,IMaIorct z o6cnyxllBalorc.a
A6oueurrr, xpaHr4Tc.rr u o6pa6atbrBaercr a6onenrcrax 6aza AaHHbIx 14 Bcs. AoKyMeHTaIIr4fr, cBn3aloHafr c

Ae.rrreJrbHocrrrc Oueparopa. I4nlpopuaqnr o Mecre HaxoxAeHI,I.f, roJloBHoro O(fuca Oneparopa H efo
I]eurpon o6clyrxun aturs.B o6nacrsx Pecuy6nur?r Ys6eKtlcraH, pexuue pa6orrr coAeplrl,Ircs Ha Be6-cafire
Oneparopa ri rro rr,repe neo6xoAprMocrr4 aKTyanu3r,rpyercfl (n cryuae LI3MeHeHI4fl alpeaa pacflonoxentrfl.LI
r.n.) n ycraHoBneHnoM rropsAKe.
flepnoHa.ransurrfi aBaHcoBbrfi n.narex - cronMocrb ycnyr cBt3l,t, fiolnexau1at ynnare A6oHeHrou n

rroJrHoM o6reue (100%) [ocJre 3aKrroqeHr4r ]racrosruero flororopa Anq Haqara oKa3aHLIt Ycttyt cl]t314

Oneparopou. llepnona.rarrrHtrfi asaHcosufi nrarex( Sopurapyercfr. Lr3 cronMoc'tl4 llpe4ocran;leHl4t /loc'rylta K

Ce'rz Oneparopa, crolrMocrr4 A6onenrcrofi n:rarr't sa nepnrtfi pacuemrstfi nepl4o.q corJlacHo est6panHouy
A6oneurolr Tapn(puonay ilnany H crorrMocru nrr6panHblx nnarnrx Ycnyr cBt3I4.

B cnyuae rrpelocraBneuul A6oHenry A6oueHTcKoro HoMepa ooo6oft Kareropl4u B nepBoHaualrnrrfi ananconrrfi
rrJrarex{ TaKxe BKJrroqaercr cronMocrb A6oHenrcrcoro HoMepa oco6ofi Kareropl{LT HoMepoB.

B clyuae npe.qocraBnenr,rs A6oneHTcKoro HoMepa oco6ofi Kareropr4rr c ycnoBr{eM ynnarbl ero crolaMocrl,I B

paccpor{Ky B nepBoHaqzur*rtdi ananconlri.i rrJrare)r{ TaKXe BKnroqaerc.f, a6oHeHrcKar nJrara ra nepmrfi pacverurrfi
nepr4oA (a6oHeHrcraA rurura '.ia rrcpur,iir fog upr{ ru4onoii aOolleurcnorl nLrare, :a nepmrfi Mecttl no exenaecgqHofi

a6onesrcrofi urare H 3a nepBbre cyrKr4 rro execyroqnofi a6osesrcrofi nlate).
flpegocranJreufie Aocryna rc Cers Oueparopa - r1efr'crnnx Oneparopa no o6pa6orxe AaHHrIX o6 Adosenre l.l

BnoEa.I{x B annaparno*nporpaA,tmilsri r(or\'{nJreKc Oneparopa. l{ocryn x Cerra Oneparopa Bo3H}JKaer y AdoueHra
rtoc.r re BneceHufl flepcoua.la:r,r{of o aBar'{co Bolo II Jlare}l(a.

fTpogo,rxureJrbHocrl, pagrroreJre$oHnoro coeArrHenlrr - oro AJrprHa r{HTepBatla BpeMeHI4 c rlepnoft ceK-vHlIbI

orBera Br{3brBaeMorcl a6oHexra utrr oSopynonan}rgf,c}n:HaJr orBera Koroporo npnpaBHxRaercrl K oreery
adoseHra. .lto MoN{eHTa 0r5ox Bbl3riBax)ilIero H;rH Rbr:lblBaeMoro afionesra. r4Jrr{ Tarc}ro o6op1rrl<lnallux.

PoyiunHr' (Itoaming) - Vr-:.rryr a otsr3rl, u6cclc,1usaiou-(ar AOo'ryir A6oucu ra llpr4 cr o Haxo)rvlcri14H 3a upcllejlaMH
Pecuy6:rarn V:6ercr,ro'r'au, u Apyroii cfpaue K oc'l14 Apyl'or'o olrepalopa vo6urrsuoi.i (co'ronoii) cut:Jll



(veN4yuaporurtfi poynaunr) c o6ssarerbHbrM coxpaHeHrreM nepBoHa'{arnHoft perr4crparlzu A6oneHTa B cerrr
Oneparopa. I,Iu(popnraqux o poyMr{Hr-naprHepax Oneparopa, ycnoBr4.r{ oKa3aHulr poyMraHroBbrx ycnyr
coAepxl4rca n O0ucax Oneparopa ulpuru ua Be6-cafire Oneparopa.
PaquoreleQoHuoe coeAr.rHeur{e - ycraHoBJleHae pa.{plorene$onuofi cB{3r{ Mex(.{y IByMs a6onenrcxzuz
ycrpoficrnaMu, IloJrb3oBareJreM o,4Horo I,r3 Korophlx tBJlrercq A6oHeHr, o6ecne.rr4Baroqee Bo3Moxuocrb
o6uesa rzu(f opnraqraefi .

Cerr Oueparopa - coBoKynHocrb rexHlIrIecKLIX cpeAcrB (xounryraqrroHHoe u pa4lroo6opyroBanvre,
a6oneurcxne ycrpoficrBa, coeAr.rHr.rreJrbubre rLrnvrkr, coopyxeHr{t u r.rt.), c rroMotrlb}o Koropbrx A6oneHry
rrpeAocraBJrsrorcr Vc:ryru cBs3r,r.
(lot",tautettue x {oroBopy rra oKaiarruc yciryr mo6u;ll,noir cnqtn (Aa;rcc <<Collarucrurc>) rrcorbcNUrcNraq
r{acrl, HacrorIIIIero /{oronopa, coAepxauas cBeAeHHs o6 ,46oHeHTe, flpellocraBJreHHou ,4.6oueury 4,6onenrcrolr
IIoMepe, nu6paHuou A6ogegrov [eper{He Vc:ryr cBfl3vr, Bllilrrr a6onerl'lcmolo -vc"fpofic'Lna, Ha Ko'ropl}fx
A6onenr Har\,{epex rro.ilb3oBarbcrr norKiroqdssrrnrr a6oserlrcr,,:Hh,rr{ HoMepaMH" cnoco6e .qocraBKr,r cqera rd

Apyrl4e cyrrecrBeHHble ycnoBux ,{oronopa. Corraurenl4e raKxe aBrserc{ AoKyMeHToM, no.{TBep)KAarouaM
repe.4aqy Oneparopotvt A6ouenry SlM-xaprrr. Corralrlenr,re o$opumercr ro KaxAoMy [peAocraBneHHoMy
4.6 oHenry A6orieHrcroMy HoMepy r4Jrr{ rapu$norral' unanrv.
Tapur[ - ycraHoBner{Hiur OueparopoM rleHa 3a eAr4Hr,rqy r43MepeHrr.s Yc.nyru cB{3r4.
Tapn{Hufi n.nas - coBoKyrrHocrb rleHoBbrx ycronuft, I{a KoropLrx o[eparop rrpeAnaraer ii6one]rrar\,r Hi'rr{

0rIpeAeJIeI'i}I0N,1vKp},.r.,Va6otlen,r.og!lJIl,1Hi1cllpattlt.tt-'utttlf'l.(:pll''1.()11iII
II ecKorrbKr4Mr{ ycnyf aMu lro6u.rrtH ofi cnssu.
Oneparop BnpaBe ocyulecrBnrrb oKa3aHlle ycnyr cBt3H A6oHenry Ha ocnoBe cneI1raJrr,Ho paspa6oraHnbrx An.s
H ero I,In;r4Brr.qyanbHbrx rapz lpuux rp eAJroxeuu ft .
TexsuqecKas Bo3MoxHocrb rrpeAocraBJreHrrfl Yc.rryr cBrr3r{ - HaJTurrlle $yuxquour4pyrou[x rexHlrrlecrrlx
cpeAcrB I,I cooppI<enuit cnxsu B 3oHe o6cnyNunaunx Oueparopa, Heo6xoArrMhrx AJrr oKa3auu.r A6oueury
Ycnyr cBfl3vr.

Texn['recnaq Bo3MoxHocrb llpeaocraBfleHuq Aocryrra x Ceru Oneparop a - Hurvrrzre cno6oAurrx HoMepoB
ttQHtepnoii eMKocrH Oneparopa mlnnu KaHaJIoB cBt3r4, B ToM rrr4cJre paAr4oKaHaJroB, c yqeroM o6teua
n nl crol rleL <lcr{ pallH oqacrorrr or'o pecypca.
Yclyru cBg3It - ycnyta, [pe/'IocraBJ]qeMlle OneparopoM R coorRercrRar4 c vrRep]xreHgbrMrr u reficrnvrorrl]rMa
Tapu$anaa u\u:ru Tapu(pusrurr rrJraHaMH uo [pe4ocraBJreHrrro Aocryra x Ceru Oueparopa, rplreMy, o6pa6orxe,
nepeAaqe paAaocrlrnaJloB I{JIII AaHHEIx, a paBHo t4Hbre ycnyrlr, [peAocraBrseMbre Oneparopou A6onen.ry, c
LI cn oJrb3oBanr4eM aBToMarr.rqecrofi crrcreMbr o6clyxueanux Oneparopa.
Oueparop caMocrotrenbHo onpeAeJlqer flepeqeHb Ycnyr cBfl3ur c yqeroM TexrrI,r.recxrax Bo3Moxnocrefi Ceru
Oneparopa.
GPRS * (General Packet Radio Service) - Vcnyra cBflskr naxerHoff repeAatrr AaHHbrx no paAr.roKaHarry.
SMS (Short Message Service) - Yc:ryra cBq3I{, rlo3BoJltloruas A6oseury o'r'rpaB rflTb tr nonyqarb KoporKr4e
TeKcroBble coo6rqenzx [ocpe.4crBou (c prcrroJrb3oBauzevr) A6oHesrclcoro ycrpoftcrna.
SlM-rcapra (Subscriber Identity Module) - r4AeHrrr0r.rKaur4oHHr,rfi uo4ynn co BcrpoeHuofi unxpocxenaoft, c
[oMoI]Ib]o roropofi o6ecne.rzsaercs. naeuru$nrcar\ws a6oseHTcKoro ycrpoficrna, ero Aocryn K cerlr uo6plnsnoff
cBs3I,I, a raKxe 3aIrII,ITa or HecaHKrlr4oHr4poBaHHoro ucrroJrb3oBaHus a6onenrcrofo HoMepa.
flpu uepecraHoBKe SlM-raprur B pa3nl{tlHrre A6oseHTcKr,re ycrpoficrna, A6oneHT coxpaHqer Bce cereBbre
yc'raHoBKI'I 14 npe,qocrasreHHrrfi A6onenrcrufi uouep. Bce Aeftcreprs c SlM-xaprofi / e$|},u[ A6onenra cqr.rrarorcs
coBeprrleHHbrMrr oT r.rMeHr.r A6onenra.
eSlM(embeddedSl*" -- '- ' *-
-E--ooecleqltBaerct uaeuruQurlqug a6oHeHTcKoro ycrpofrcrna, ero Bo3MoxHocrb noJlb3oBaHr.rr. cgrblo uo$umuoli
cBfi3l{, TaKxe 3alrltTa Or HeedHKIHoHt4poBaHHoro noltSoBaAur a6oseHrcrHMiorr,repoM;

GSM-rulro3 -MHoroKananbHoe vnu-o.qHoKaHanbHoe rr,ro6umsoe ycrpoficrno r4 nporpaMMHo-TexHr4r{ecKoe
cpelcrBo, ilolKnroqalollleect K cerl4 I4HTepHer, cralluouapuofi ceru o6rqero rroJrb3oBaHus. ulutu K cerr4
uo6ulrHoro oneparopa Lr no3BoJrsrouee:
- rlepcHanpaBtlt'tb mo6ue BXoAtIrII4e MexAyHapoAHbIe 3BoHKrI, nocrynarcque c VoIP KaHaJra Ha oAr4H r43
KaHaJroB GSM cerra;
- npI'IHI{Marb vI nepecblnarb Bxo,4-srUee Me)KAyHapo4noe/uecruoe SMS (O4nopa":onrrfi [aponb - OTP,
nepn{raxaqI4oHHble SMS u.r.n)" ucnomsyr a6onen6riyro SIM rcapry/e$lM Hrrrz HoMep rur.fl o6ecneqeHus
rapntltur<altan ntt:oR/SMS xax BHyrpucerenofi.anu srlson/SMS B npyrae cerkr BHyrpz PYs.



2.Ilpe4nrer floronopa

2.1. Oneparop o6x:yerc.rr oKa3blBar:r A6oneHTy ycnyrv cBfl3Lr c yqeroM TexHlrqecrr{x Bo3Moxsocrefi Ceru
Oneparopa, a A6oHeHr oOxsyerc{ onllarl4'rb ycnyrl4 cBfi3rl Ha yonoBurx 14 B nopqAKe, ycrauoB,TeFrIrbix Hac'rorrrlr.rM

/loronopou.

2.2. fixx oKa3aHlr.fl ycnyr cBfl3u Oneparop npeAocraBnser A6oueHry a6oneurcruft uouep (a6onenrcxue nonepa),
yKa3aHHbre e Cornaueuuu (CornarueH[sx).

2.3. Ycnonrax Tapu$nbrx rrnaHoB, ycroBzq r4 noprAoK flpeAocraBreHlrs OrAelsHux rraKeroB ycnyr Lr HHbrx
Ycnyr cBs3pr, BKJIIoqa.fl ycnoBra{ I,I nopfiAoK npeAocraBnenus A6oseuTcKoro HoMepa oco6oft Kareropm.r HoMepoB,
cleupIaJIbHbIX ru6rcnx rapz$on B pe)KI4Me KoncrpyKTopa, r4n[vrBn1yaJrbHbre rapn(fnue npe,qJrox(eHr.rt
oilpeAenqrcrcl OueparopoM r{ pa3Merrlarorcr n O$ucax Oneparopa, ua ne6-cafire Oneparopa u (unu) s
cpeAcrBax Maccosoii nuQopuaqnu.
Corlatrenue (CornaureHral), ycnoBlls l'apu$nux nJIaHoB, a raKxe ycroBr4r. r.r noprAoK npeAocraBfienvs.
Or4elrnsrx rlaKeroB ycnyr H r4Hbrx Ycnyr cBfl3u\ BKJrroqa"rr ycnoBr{r ta noprAoK npeAocraBnenus A6oneHTcroro
HoMepa oco6ofi Kareropr4r4 HoMepoB, cleq[anbHblx rH6rux rapuSor B pexr.rMe KoHcrpyKTopa,
r4HAuBLrAyanbHble rapr,r$urre npeAJrox(eHn.fl;{BJrrrorcr HeorbeMnerraoft qacrbro HacrorilIero .{oronopa.

3. flopflror oKa3aHus ycJryr cBq3u

3.1. O6ssauHocrb Oneparopa no oKa3aHrlro ycnyr cBfl,3rt A6oHeHry rrocJre 3aKnroqeHfif, Hacroflruero f{oronopa
Bo3HHKaer c MoMeHTa BHeceHr{t A6ouenrov nepBoHar{anbr{ofo aBaHcoBofo rnarexa.
B roorte4yroru,eM Orteparop o6xsau oKa3brtsarb A6oneHly yoJryrr4 aBtr3n ilpx Harvtqr4r4 rroJroxorreJrbHol-o lanasoa
Ha Jrr4rreBoM cqere A6osenra;
Oneparop BnpaBe Ha ocHoBaHHr{ AorronHrrreJrbHoro couriurreHr{rr K Hacrorrqeuy ,{oronopy lperocraBr,rrb
nqbuoNHocm A6ouenry ronb3oBaHue YcnyraMrr cBfr3vl rrpn orpr.rqareJrbuoM 6anance Jluqenoro (elexrponHoro)
crlera A6oueura c yKa3aHHeM cpoKa orrJrarbl, MaKcr.IMaJrbHoro npeAeJra rroJrb3oBaHrr.fl Ycnyranru cBr3r,r c
Bo3Mox(Hocrblo orrJrarbr B ornoxeHHoM DexI,IMe 14 l4Hbrx yclonufi.

3.2. fltrx [onyqeHus Ycnyr cBs3r.I A6oueHr AonxeH IzMerb a6onenrcxoe ycrpoficrso. BuA a6oueulcr<olir
,vc'rpr:ficrna: lla Kot'opoM A6ouerlr Has{eper'r rroJr}:3on€rr};cfl rrollKJllo.t€utttlntu aboserrrcxxMr{ I.IoMepaNtu
(SIM-xaprou*$liilMl (nrodulrnr'1fi rene$oH, uSIS-nno.{eM. $r{errrxKla sneKrpoogeprnn/no4r,r/rara, repMrznarbr
cln;raris n:rarexc*i.i n i{p.) yi{a:}bmalrircs B Couaruen}ux K Hacroriilrervry ,{oronopy. llpra srorra Oneparop He

Hece'r nepeA A6oHeHrou o6{sarerucrB fro lpeAocraBneurrro a6onenrcroro ycrpoficrBa r4 He npeAocraBJrrer
ycnyr no nacrpofixe a6oseurcKofo ycrpoficrna, annaparHoro n nporpaMMHoro o6ecneqeHr.rs A6oueura.

3.3. Oueparop Ha ocHoBaHIdI4 Corraruesl4{ rlperocraBJlter B nonb3oBauue A6oseHTy Ha rrepuoll Aefic'r'sr4x
Hacro.{uefo floronopa A6onesrcrrafi nouep I4nI4 A6oneurcrnfi uouep oco6ofi Karefopr4r4 HoMepoB, a raKxe
SlM-rapryrii/,rlpo$nnb ugenrusuraulrl,r B urale QR-xona AJIS eS,II\4 B cocroqHvu, o6ecneurzBarcrueM r(oclyu K

Cera. A6osesrcxlre HoMepa B KoJlmqecrne 5 (nxru) n 6olee noir[KJrroqarorcn roJrbn-o nocJre r]peJlbfirJrreni{t
AdoHesrol,l flficbi\{euHorei oOclcnoBaHus no'rpe6nocr}J Ha rar(oe r(oJrnrrecrBo HoMepoB.

3.4. Vcnyru cBtr3Lr fipeAocraBJurorcr OneparopoM Kpyrnocyroqno (24 uaca n cyrxu), exe.{HeBHo, 6es
uepcpblBots, 3a acKJtroqenlaeM cnyqaeB, KorAa Bo3Hr,rKaer Heo6xo4rluocrb npoBe1envs, npo$ulaxruqecKr4x r{
peMoHTHbrx pa6or.
He sergerc{ [epephlBoM B rIpeAocraBJIeHIaIi Ycnyr cBs3vt u(utm)Hapyfireur4eM ycrarroBJreHHbrx cpoKoB otasaHnfl
Ycnyr cBfl3u rIpoBeAeHI{e npoQznaKTrrsecKr.rx n peMoHTHrrx pa6or, a raKxe Bo BpeMfl KpynHux asapuit u
ycrpaueHr4r rrx nocJre4crnufi .

B clyuaxx Kpynnsx anapuft n Ceru Oneparopa, npr.rBeArur,rx K nplrocraHoBJreHuro oKa3anrar Ycryr cBfr3vr)
Oueparop o6ssan zH$oprvrupoBarb A6oHeura o6 grorra, a raKxe o [peAnoJraraeMbrx cpoKax sogo6nosneHr.r.{
oKa3aHI,Is Ycnyr qepe3 cpeAcrBa Naaccosofi unftoprraaqnn vrrrw nyreM pa3MeuleHprr coorBercrByrorqefi
zu$oprraaqurzrHase6-cafire Oneparopa. '.'-'
IIe ssrxrcrctl [epepblBaMl{ B oI(a3aIII4H Ycnyr Herrona.{KH s A6oHeHrcKoM ycrpoficrne, o6opy4onalm cerl
llpyr rix orrcpal opoo (r rou qr4clc lopo4cr<oii'r:c: rc$ou rroii cc r r.r).

3.5. A6oneury o6ecnequnaerc"tr Bo3MoxHocrb 6ecnlarnrrx KpyrnocyrorrHbrx B6130808 r( 3KcrpeHHbrM


