[OrOBOP 22K-85 (T i1/
Ha OKa3saHWe ycnyr nnaTtHoro TenesnaeHua fOpI/I,CI,I/IHECKVIMVI nnuamm

r. TalwkeHT

000 «UZD1GITAL TV», nMeHyeMOe B fasibHeliiem «[poBavifep», B KLe NepBOro 3aMecTUTeNs reHepasnbHOro AupeKTopa
Xapkaesa ®. A., fecTBytOLLEro Ha ocHoBaHUM JoepeHHocTU Nel4/22 ot 20.12.2021r. n nyeHsun AAN20005595 ot 03.06.2015
roga, BblgaHHo MMWHUCTEPCTBOM MO Pa3BUTUIO MHGOPMALMOHHBIX TEXHONOTMIA 1 KOMMYHUKaLmiA Pecny6imkn Y36eKucTaH, ¢ OgHOM
CTOPOHbI M AgMuHMcTpaumsa MpesngeHTa PY3 TpaHcnopTHas YyacTb, MMEHYEMOE B Ja/bHelLeM «ABOHEHT», B e JupekTopa
aiiHazaposa LLI. LLI., geiicTBYHOLLEr0 Ha OCHOBaHWM YCTaBa, C APYroii CTOPOHbI, UMEHYEMbIE B AasibHeiweM «CTOPOHbI», 3aK/THUNIN
HacToALWWIA [l0oroBOp O HYDKEC/EAYHOLLEM.

1. OCHOBHBbIE MOHATNA 1 TEPMWNHBbI

M. [Mpoeaiigep - OO0 «UZDIGITAL TV», ropuanyeckoe nnLo, OKasbiBatoLLee YCnyrn LupoBOro Ha3eMHOro TeNEBUAEHUSA Ha

KOMMEPUECKOW OCHOBE Yepe3 CeTb ornepaTopa LpoBOro TeneBuaeHNs.

12.  AGOHeHT - KOpuauyeckoe NnUo, 3aK/umMBLIEE HacToAWwmiA Jorosop ¢ MNposaiigepom, oniaTvBLUEE YCyrn W MOyYMBLUIEE

MpaBo Mo/b30BaTbCH YCnyraMn Ha yCrioBusX, YCTaHOB/IEHHbIX HACTOALMM [loroBopom.

13. DVB-T2 - ctaHfapT apMpHOro HasemHoro uugposoro selaHus (DigitalVideoBroadcastingTerrestrial).

14. ABOHeHTCKOe 060pyf0OBaHMe - COBOKYMHOCTb TEXHWYECKUX YCTPOMCTB, yCTaHaBnMBaeMblX Yy ABOHEHTa, MO3BOMAILLMX

nonb3oBaTbcA Ycnyramu lMposalifepa, COOTBETCTBYIOLIMX TEXHUYECKUM TPe6OBaHMAM, a Takke TpebGOBaHUAM CUCTEMbI YC/I0BHOMO

poctyna Mposaiigepa. A6OHEHTCKOe 060pyfoBaHMe npuobpeTaeTcd ABOHEHTOM, SBASETCA €ro COOCTBEHHOCTHIO M JOMKHO ObITh

Hagnexalm 06pasom ycTaHoBNeHo. B coctaB AGOHEHTCKOro 060pyf0BaHNS BXOAAT:

1.4.1. PacxogHble maTepuansl - KoakCuasibHbIli Kabenb RG-6 (75 Om), LUTeKep, KOHHEKTOP, aHTeHHa [JMB guanasoHa;

1.4.2. Set-Top-Box(STB) - TeNeBU3NOHHbI NPUEMHUK (NMPUCTaBKa), YCTPORCTBO, MPMHMMAIOLLEE CUMHaT LUMPOBOrO TENIEBUAEHNS

¥ [leKoamnpytoLLee ero;

1.4.3. CAM-mogynb - yCTPOWCTBO, HEOOXOAMMOe ANs AOCTYNa K MAaTHbIM NakeTaMm TefnekaHal0B LpoBoro TenesnaeHns Ha

TefieBM30pax co BCTPoeHHbIM DVB-T2 TioHepowm;

1.4.4. CwmapT-KapTa - 3/IeKTPOHHas kapTa, CO BCTPOEHHLIM MUKPONPOLLECCOPOM, NO3BOAAIOLLAS UHAMBUAYaIM3NPOoBaTb AGOHEHTa 1

06ecreunTs emy MNpaso JOCTYMa K Ycnyraw.

15, ¥Ycnyru - npegocTtasneHe ABGOHEHTY JOCTyNa K niaTHbIM MNakeTam TenekaHan0B Ha3eMHOTO LM(POBOro TENEBUAEHNS Ha

[0r0BOPHOI OCHOBE B YCTaHOB/IEHHOM 3aKOHOAATeIbCTBOM MOPSAJKE.

16. [JononHWTenbHble YCAYrn - NNaTHble BUAbI paboT N0 MOHTaXY, HACTPOIKE 1 06CMYXMBaHUIO ABOHEHTCKOro 060pyA0BaHNS,

aTaKke Apyrve nnartHble yciyru npefocrasnseMble AGOHEHTY COrnacHO YTBEPXKAEHHOMY MepeyHto 1 Tapudam.

17. TakeT TenekaHanoBs - Habop TeneKaHanoB, YCTaHOB/EHHbIN MMpoBaiiaepoMm, BblGpaHHbLIA AGOHEHTOM, JOCTYM K KOTOPOMY

OCYLLIECTB/NAETCA Ha YC/OBUAX HacToALlero [lorosopa.

18. [MoaknwoueHue - ycnyra, No3BosAOWas NMHAMBUAYaIM3MPOBaTb ABOHEHTa 1 0becneunTb eMy MpaBo JOCTyna K Ycnyram
poBaiifiepa, B C/lyyae UCMoMb30BaHUA aDOHEHTCKOro 060pyAoBaHMA 6e3 KapTOYHOrO YC0BHOMO focTyna (6e3 cMapT-KapTbl).

19  CaliiT - omumanbHbIin Be6-caiiT MNpoBaiigepa B ceT VIHTEPHET, pasMeLLEeHHBbI Mo agpecy: www.uzdtv.uz, cogepxxalyuii

nHdopmaumio 06 000 «UZDIGITAL TV» (eé uensix, 0COGEHHOCTSAX, KOHTaKTHbIX AaHHbIX, O AOTOBOPE M M3MEHEHNSAX K HEMY €ro

YCNOBUSAX, Tapudax n ycnyrax uT.4.).

1.10. TMepcoHanbHbIli KabUHeT - NepcoHa/IbHbIN pasgen A6oHeHTa Ha Caiite MNpoBaligepa, CogepXallyin MHPOPMALIMIO 0

npegfocTasnseMbix AGOHEHTY Ycayrax, 3alyLLeHHbIA KOHUAeHLMabHBIMU NapamMeTpamMm asTopusaLmm (IOFMHOM W Naposiem).

111. AkTuMBaumsa - npusegeHne AGOHEHTCKOro 060py0BaHNsA B aKTBHOE COCTOAHME, MO3BO/IAIOLLIEE OCYLLECTBIATL JOCTYM K

Ycnyram [Nposawvigepa.

1.12. JeakTuBauus - NpoLecc 06paTHbI aKTBaLWN.

1.13. JInueBoOWi CYET - YHUKa/IbHbIA HOMEP, MPUCBOEHHBI AGOHEHTY, 3anucaHHbIi B ACP MpoBaiigepa, OTPaXatoLLmii UCTOPWIO U

TeKylLee COCTOsHME pacyeToB AGOHEHTa 3a 3aKa3aHHble W NPefOCTaB/IeHHbIE YCyru, KOTOPbIV ABNAETCH UAEHTU(DNKALMOHHBIM

HOMepoM - «LLI» AGOHeHTa.

1.14. Cpok geincTBumsa Ycnyr - onfavyeHHbIii AGOHEHTOM KaneHLapHbIA Neprog, UCHNCSIEMBINA B MecsLax, B TEYEHNE KOTOMOro

OKa3blBaKOTCA YCNyru. A

1.15. 3oHa nokpbITUA (0Ka3aHUA ycnyr) LuppoBoro TefieBuaeHns (ganee - Tepputopus) - Tepputopus Pecnybnmku

Y36ekucTaH, Ha KOTOPOi 06ecrneyrBaeTca NPUEM TEIEBU3MOHHOIO CUrHana, COOTBETCTBYIOLLIENO TEXHUYECKM HOpMaM.

12990 0 0 MH(OPMaLMOHHOM KOHCY/bTALMOHHON 1 TEXHUYECKOI NogaemKkn ABoHeHTa, info@uzdtv.uz, +99878

1.17. 3oHa OTBeTCTBEHHOCTU [lpoBaiijepa - Ka4yecTBO NPeOCTAB/ISIEMOr0 CUrHasa OT MPWEMHON aHTeHHbl AGOHeHTa [0
YenyramMNAAe gbopygoBaHna (STB/ Cam - mogynb), a Takke 060pyfoBaHuMe, MCMo/b3yemoe [poBaiigepom Ans ynpaBneHus

1.18. 30Ha OTBETCTBEHHOCTM A6OHEHTa - AGOHEHTCKOe 060pYyAOBaHUE, a TakXkKe MepcoHa/IbHblE UAEHTU(UKALMOHHbIE AaHHbIE
(mueBoli cyeT, NOrMH/Naposnb B MEPCOHAILHOM KabuHeTe) Ha KOTOpoe Y AGOHEHTa eCTb NPaBo BIagEHUs W/ MOMb30BaHMA

1.19. ABTOMatM3MpoBaHHas cucTema pacyétoB (ACP) - kommiekc MporpaMMHbIX CPeACTB, MO3BOMSIOLLWIA  BECTU
aBTOMATM3UPOBaHHbIV y4YeT ABOHEHTOB, COCTOSIHME WX JIMLEBbIX CYETOB, HauMCleHUWe abOHEHTCKOW MnaThl, aBTOMATMYecKoe
ynpas/fieHne Ycnyramu.

1.20. AGOHeHTCKasa niarta - eXXeMecauHblii Tapug 3a NnpegocTasnsemble Ycnyrn A6oHeHTy Mpoaiigepom.

1.21. [lonb3oBaTtesb - OPUAMYECKME /MLO, He 3aK/IouuBlUee C MpoBaiifepoM J[loroBop, MNpUHUMAtOLLEe OTKPbITble Teng;
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2. MPEAMET AOIOBOPA
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2.1 MpoBaigep okasbiBaeT AGOHEHTY YCnyrn no NpefocTaBneHnio JOCTYNa K 3aKOAMPOBaHHbIM [lakeTaM TenekaHanos, a Takke
JononHutensHeble yenyru.

2.2.  AGOHeHT NpuMHMMaET Ha cebs BeCcb PUCK NpocmoTpa lMakeTa TefiekaHasoB, B TOM YKCNe BO3MOXHOCTb COO/MIOAEHNA PEXVIMOB
MPOCMOTPa, OrpaHNYeHNii Mo BO3PACTy, NCUXUYECKOMY COCTOSHMIO U MNp., & TaKKe COrnallaeTcs ¢ BO3MOXHbIM MOSBNEHMEM OLLMOOK,
TEXHUYECKUX COOEB WM TEXHOMOMMYECKNX MEePepbIBOB BELLaHWSA, BOHUKLLMX He Mo BuHe MNpoBaiigepa.

3. YCNoBuA NPEAOCTABNEHNA YCNYT

3.1. Tposaiigep mpefocTaBnseT Ycayry npu ycroBuM NogkodeHuss ABGOHEHTa K CETW Ha3eMHOro LM(pOBOro TeneBuaeHUs
(LLTB) ¢ ncnons3oBaHMeM ABOHEHTCKOro 060py0BaHMA.

3.2.  Ycnyry npefocTaBnsloTCs TOMbKO Ha TepputopuyM M NpU YCMOBUWM Ha/MUMA [EHEXHbIX CPeAcTs Ha JIMUeBOM Ccuety
ABOHEeHTa, a TaKke nNpu cobnogeHnn AGOHEHTOM YCoBUIA HacToswero Jlorosopa.

4. CTOMMOCTbL N NOPAAOK ONAATHI YCNYT

4.1. LUeHa [orosopa (opMupyeTcsd M3 CYMMbl €AVHOBPEMEHHBIX U EXEMECAYHbIX M/IATEXENR, yKasaHHbIX B pasgene 11
HacTosiero forosopa v coctasnseT 3252 000,00 cym (Tpy MUAAMOHA ABECTU NATbAECAT fABe TbicaunM cym 00 TUIAMH) M MOXeET
ObITb M3MEHEHa B 3aBMCUMMOCTM OT BblOpaHHbIX AOOHEHTOM [1akeToB TeniekaHanoB. JOMOMHWUTENbHLIX YCAYr M PacxogHbiX
maTepuanios, YTo ogopmnseTca JononHMTENbHbIM COrnalleHneM, cHeT-PaKTypoii UMy akTomM BbINOAHEHHbIX PaboT, ABAKOLMXCS
HEOTbEM/IEMOI YaCTbHO HacTosLero Jorosopa.

4.2.  CTopoHbl cornacoBasn, uto [MpoBavigep npefoctaBnseT Ycnyru, [ononHWTeNbHble yCnyrn. PacxofHble matepuansi Mo
YTBEPXAEHHbIM NepeyHsamM 1 Tapudam. JelicTytolye Tapudbl ykasaHbl B odmcax u/mnm Ha Caiite MNposavigepa.

43. Tapubl Ha Ycnyry u JJOnofHWTENbHbIE YCAYIM MOFYT ObiTb M3MeHeHbl [1poBaiifepoM B OAHOCTOPOHHEM MOPSAKE C
006s3aTeNlbHbIM YBeoMIeHeM ABOHeHTa B COOTBETCTBUM € M.4.13 HacToswero [lorosopa.

44.  ABOHeHTCKOe 060pyAOBaHME NepexoauT B COBCTBEHHOCTb ABOHEHTa C MOMEHTA MOAMMCAHWA HaKNagHOW cueT-(hakTypbl W
akTa npvéma-nepegau.

4.5.  Bce nnatexkv No HacToswemy [10rosopy OCyLLECTBASIOTCSA B HaUMOHa/IbHOW BasitoTe Pecny6nmkmn ¥Y36ekuctaH - CYM, nyTém
nepeuncneHns LeHeXHbIX CPeaCcTB Ha pacHETHbIV cyeT MpoBaiigepa ykasaHHbI B NyHKTe 12 HacTosAwero Jorosopa.

4.6. Onpata Mo Hactoswemy Jlorosopy npow3BoguTca Ha ycnosusix 30% npegonnatbl B TedeHWe 5-TM 6aHKOBCKUX [HER C
MOMEHTa nognucaHma HactosAwero Jorosopa. OctasibHble 70% 0T cyMmbl [JOroBopa OrnsjayvBaroTCA COrflaCHO MpPefocTas/ieHHbIM
cUeT-(hakTypam, B TeYeHue 5-Tn 6aHKOBCKMX AHElA.

4.7.  HauncneHne ABGOHEHTCKOM MnaTbl MPOM3BOAUTCA MOCME MOCTYM/IEHWS OEHEXHbIX CPeAcTB Ha JlnueBoi cyeT ABOHEHTa, C
MOMEHTa NOAK/THOYEHUA YCnyr.

4.8. BExemecayHas nnata BHOCUTCH eXkemeCAyHo A0 15-ro uncna mMecaua, crefyroLero 3a UCTeKLWnM MecsauemM, Ha OCHOBaHUN
BbICTaBNEHHO [NpoBaiigepom cueT-hakTypbl. [1py 3TOM NEPBOro UMCNa KKAOro KaneH4apHOro Mecsua, npom3BoAMTCs CvcaHue
[EHeXHbIX CPeacTB, COOTBETCTBYOLWMX M.M.11.3. HacTosAwWero JJorosopa 3a TeKyLUMiA KaneH4apHbIA Mecsl,

4.9. B cnyyae Heonnatbl A6oHeHTOM Ycnyr [MpoBaiigepa cBbiwe 3 (TPEX) KaneHAapHbIX MeCsLEB, MPOV3BOAMTCA OTK/IHOUEHME
Ycnyr. Mpy NOCTYNAEHWM [EHEXHbIX CpeacTB Ha JIMueBOiM cuyeT ABOHeHTa, Ycnyra aBToMaTvyecku aktvBupyetcs B ACP
MpoBaigepa. ABGOHEHTCKas Mnata CrMCbIBAETCA 3a MOJHbIA TEKYLIMIA KasleHAApHbIA MeCAL, He3aBUCUMO OT fAaTbl MOCTYMN/IEHWA
JEeHeXHbIX CPeacTs.

4.10. TMpw Heonnate AbGoHeHTOM Ycnyr [Mposaligepa, Nocne OTKKOYEHWA YCnyr, cBblwe 3 (TPEX) KaneHAapHbIX mecsueB (npu
ycnosuu, 4To Y A6OHEHTa HeT 3aJ40/MKeHHOCTU nepes [NpoBaiigepom), B Cllyyae He OMOBELLEHWS, NyTeM NoJaun 3asB/eHus B afpec
Mposaiigepa cornacHo n.5.4.7, pns Bo3o6HOBNeHNA Ycnyr lMNposaiigepa AGOHEHT NPOM3BOAWT OMnaTy 3a AKTMBaUMIO YCIyrn no
Tapuam, JeCTBYIOWMM Ha AeHb AKTMBALMK YCyrn u exxemecsuHyto nnaty. Mpy atom ABGOHEHTCKaa miata CrucbiBaeTcs C AaThl
aKTmsaumm Ycnyru.

4.11. AGOHEHT MOXeT MNOoNyunTb WH(OPMAUMIO O [EHEeXHbIX CpefcTsax, UMerolmxcs Ha ero JlMueBom cuyete, B odmcax
MpoBaiigepa, Yepes Call-Center n/vnn MepcoHabHLIA KaBUHET.

4.12. CtoumocTb [ONOMHUTENBHBLIX YCAYT WK PacxogHbIX MaTepuanos, MOAMIEXMUT ornjiate B TedeHne 5-TU GaHKOBCKUX AHEN,
COrMacHO BbICTABNEHHOW CUET-(haKTypbl, a HAYMCNEHWE OEHEeXHbIX CPeACTB MPOM3BOAWTCA C faTbl OKasaHWA YCAyr myTeM Ux
cnucaHua ¢ Jlvuesoro cueta AOGOHeHTa. [lpegoctaBneHve [OMOMHUTENbHLIX YCAYr OCYLLECTBASETCA C  O(OPMIEHUEM
[JononHutensHoro cornaweHus,. O6bEM U CTOMMOCTb BbIMOMHEHHBLIX [OMOMHUTENBHBIX YCAYT, WCMOMb30BaHHbLIX PacxXofHbIX
MaTepuasioB, YKasblBatOTCA B HaKNafHoOW cyeT-(hakType, aKTe BbIMOMAHEHHbIX PaboT, SBAAIOLLEMCA HEOTHEMSIEMOW YaCTbio
HacTtosLlero Jlorosopa.

4.13. W3meHeHusa TapudoB BCTYNatoT B cuiy uepe3 15 aHeld co gHA mx pasmelleHus Ha Caiite lMposaiigepa, npy 3ToM ABOHEHT
CUMTAETCA Haj/exalle M CBOEBPEMEHHO YBEJOMJIEHHbIM O BHECEHHbIX M3MeHeHWsX. B cnyyae He cornacms € W3MEHeHWsMM
TapudoB. AGOHEHT MOXET pacToprHyTb Jorosop cornacHo n.8.2. OTCyTCTBME MWCbMEHHOIO 3asB/eHWs ABOHEHTa, SBSETCA €ro
COrnacveM C BHECEHHbIMU M3MEHEHVSIMU 1 OCHOBaHVeM 15 onnatel Ycnyr MNposaiifepa no HOBbIM Tapudam.

5. MPABA N OBA3AHHOCTIW CTOPOH
51. Mposaiigep 06s3yeTcs:
5.1.1. TMpuMeHsTL Bce HEOOXOAMMbIE MepbI ANst 06ecneyeHns KauecTsa YCyr B npeaenax 30HbI OTBETCTBEHHOCTYM MNpoBaligepa;
5.1.2. Tpoussectu yctaHOBKY ABGOHEHTCKOro 060pyfoBaHus B TeueHue 5 (NATn) paboumx gHel ¢ MOMEHTa nojaym 3asiBku, Moc/e
ocylLLecTBeHU ABOHEHTOM ONaThbl B COOTBETCTBUM C pa3fenioM 4 HacToswlero Jlorosopa. CpoK BbIMO/HEHMSA 3a9BKU MOXET OblITh
npoaneH MpoBaiifepom B Cilyyvae 06CTOATENLCTB, He 3aBuCALLMX 0T ABoHeHTa 1 MNposaligepa.
5.1.3. TpegocTtaBnsTs Ycnyru B 06beMe, BblopaHHOTO AGOHEHTOM [NakeTa TenekaHanoB, 3a UCK/IIOYEHUEM CryYaeB, YKa3aHHbLIX B
pasfene 7 HacToALwero Jorosopa.
5.1.4. B cnydyae pe3koro yxyglleHus kadvectsa Ycnyr lMposaiigepa, YCTpaHATb MPUYMHbI HEMCNPABHOCTU B TeueHue 5 (MsThb)



- paboumx AHeli C MOMEHTa MOCTYM/IEHUA 3asBKW, MOMyYeHHON OT ABGOHEHTa, 3a WCK/IOUEHMEM Cry4yaeB, ykasaHHbIX B M. 6.5. u
pasgene 7 Hactosiwero Jorosopa. CpoK BbIMOMHEHUS 3asiBKM MOXET 6biTb Mpog/ieH MNpoBaiigepom B Crlyvae OGCTOATENLCTB, He
3aBuUcCAWMX 0T ABoHeHTa 1 MNposaiigepa.

5.1.5. Mo Tpe6oBaHNo ABOHEHTa NPesoCcTaBNATb MOHYH MH(POPMALMIO O TEKYLLEM COCTOSHWUM B3aMMOPACcHETOB, OTPXKEHHOM Ha
Jnuesom cyete AGOHEHTa;

5.1.6. MpegoctaBnsaTe AGOHEHTY NOAPOGHYH MHOPMAaLMIO O MOpsifKe OKasaHWs Ycnyr B ojucax, Ha Caitte unm vepes Call-Center
Mposaiigepa.

5.1.7. Tpy BPEMEHHOM MPUOCTAHOBMEHUM OKa3aHWs YCNyr B CBA3M C TEXHWYECKOM HeobXOAMMOCTbIO (MpoBedeHue
NpOhMNaKTUYECKMX PaboT) He MeHee YeM 3a CYTKM OnoBeLaTb AGOHEHTa, MyTeM pasMeLLeHVs COOTBETCTBYIOLLEHA MH(OPMaLMM Ha
Caiite w/vnn «Berywein CTpokm». B cnyvae HenonyveHuss ABGOHEHTOM MOLOGHLIX OMOBELLEHWIA MO HesaBucAWMM OT [poBaiigepa
npuymHam. lMposaiifep He HECEeT OTBETCTBEHHOCTY 3a HECBOEBPEMEHHOE MH(OPMMPOBaHe ABOHEHTa U HE MPUHUMAET MPETeH3Ni
Mo 3TOMY MOBOZY.

5.1.8. lMpoussognTb npu obpaieHun A6oHeHTa nepepacyeT AGOHEHTCKOW nNnaTbl B CAy4YadX HEOKasaHWs YCnyr Mo BuHE
MpoBaligepa, C MOMeHTa Nofgayn NMCbMEHHOTO 3asB/1eHUA B agpec MNposaiigepa;

5.1.9. TMpomns3BoanTb AasbHeliLlee NpejocTaBieHne YCnyr, OTKIYEHHbIX 3a HEOMiaTy, B TEUEHME CYTOK C MOMEHTA OMOBELLEHMS O
BHECEHUN ADOHEHTOM AEHEXHbIX CPEACTB NP Hanmuum y MNpoBaiigepa NOLTBEPXKAEHNS NNATEXa;

5.1.10. MpepocTaBnaTb 3MeKTPOHHble CueTa-(hakTypbl exemecsyHo [0 10 (ZecaToro) umcna Kaxaoro KaneHAapHOro Mecsua
CleflytoLLEero 3a OTYETHbIM.

5.1.11. PaccmatpmBaTh 06paLLleHUs (U3MYECKMX WU HOPUANYECKMX /L, B COOTBETCTBMM C [AEACTBYHOLLMM 3aKOHOAATeNbCTBOM
Pecnybnvkn Y3bekucTaH u yTBepKAEHHOM [lpoBaiigepom nonoxeHunem «O nopsgke paboTbl € 06paweHnsaMU U3NYECKUX W
topugnyeckmx nuy, B 000 «UZD1GITAL TY»».

52. TMposaiigep vmeeT Npaso:

5.2.1. W3MeHsATb cocTaB [1akeTOB TeneKaHanoB, UCKIKOYas WM L0BaBNss Te WM MHble TeNeBU3MOHHbIE NPOrpaMmbl, U3 NepeyHs
MaKeToB TefleKaHaN0B, paspeLLeHHbIX K TPaHCNALMU Ha Tepputopum ynoiHOMOYEeHHbIM OpraHom, 6e3 npedynpeXxkaeHns AGOHEHTa;
5.2.2. TlpnocTaHOBUTbL MpPeAOCTaBNeHNe YCNyr B Cyvae HEXBATKW AEHEXHbIX CPeACTB Ha JIMueBoM cyeTy ABGOHeHTa, M60 npw
06pa3oBaHMM y ABOHEHTA 3a0/DKEHHOCTV MO ornnate JJOnoSHWUTENbHLIX YCnyr U PacXoAHbIX MaTepuasnos, Mpu 3TOM W3BELaTh
ABOHeHTa 0 He0OX0AMMOCTY MOTaLEHNS UMEIOLLENCS 3af0/MKEHHOCTM C ONPeeNeHNEM KOHEYHON AaTbl OMJiaThl;

5.2.3. OTkasaTb B MpefoCTaBleHUM YCAyr Npy TEXHUYECKOW WAM WMHON HEBO3MOXHOCTW YCTaHOBKM 00OpPYAOBaHUs, B AaHHOM
CcNlyyae npegonnara, nosyyeHHas ot AGOHeHTa, MOAJIEXUT BO3BPaTy COrnacHo n. 8.5.

53.  AOGOHeHT 06s3yeTcs:

5.3.1. TMonHocTbi0 OTBeYaTb 3a MOPSAOK MCMOMb30BaHMA M XpaHeHWs ABOHEHTCKOro 060pyLOBaHMA COrlaCHO YCTaHOB/IEHHbLIM
TEXHUYECKUM TPeboBaHWAM;

5.3.2. B cnyvae Bbixoga ABOHEHTCKOrO 060pyf0BaHWa M3 CTPOS He3aMeanmMTeNnbHO M3BeCTUThb [MpoBaiigepa B MUCbMEHHOM BUfe.
Tonbko B 3TOM ciyyae AGOHEHT MOXET pacCcuMTbiBaTb Ha nepepacyeT ABOHEHTCKOW MniaThl 3a Mepyog C MOMEHTA MUCbMEHHOrOo
ob6paLlieHns 40 MOMEHTa BOCCTaHOB/IEHWS ABOHEHTCKOro 060pyLoBaHNS;

5.3.3. He nepegaBatb AGOHEHTCKOE 060pYAOBaHUE TPETbUM fMLAM 6e3 COOTBETCTBYHOLLErO oopmieHust B odumce MNposaiigepa. B
Cfyvae He yBegomneHus, [poBalifjep He HeCeT OTBETCTBEHHOCTU 33 HECaHKLMOHMPOBaHHOE WCMO/b3oBaHWe ABOHEHTCKOro
060py0BaHVA TPETbUMU IULLAMM;

5.3.4. He konupoBaTb, He W3MEHATb NMO0 WHbLIM 06pPa3OoM He WCMOMb30BaTh COAepXallytocsd B ABGOHEHTCKOM 060pya0oBaHUN
MH(opMaumio. HecaHKLMOHNPOBaHHOE UCMOJb30BaHNE MHA(OPMAL MK 3arpeLLaeTca 1 BAeYET OTBETCTBEHHOCTb, MPeayCMOTPEHHYIO
3aKOHOZATEe/bCTBOM Pecnybnvkn Y36eKuncTaH;

5.3.5. CBOeBpeMeHHO ¥ B MOSHOM 0OBEMe ornaumBaTb YCAyru W JJONOMHWUTENbHblE YCMYrM Ha YCAOBUAX W B MOPAAKE,
NpeAyCMOTPEHHOM HacTosALmM [,0roBopom;

5.3.6. Ob6ecneuntb GecnpenAaTCTBEHHbIV AOCTYyN paboTHukam [lposaiigepa Npy NpeabsaBAeHUM UMK CMY)>KEBHOTO YAO0CTOBEPEHNS
WM NpoMnycka B MOMELLeHMA U MecTa, rae OyneT ycTaHoBNeHO ABOHEHTCKOe 060py[oBaHVe ANA MOAKNHOYeHUA ABOHEHTa K
Ycnyrawm;

5.3.7. CBoeBpeMeHHO coo6wars [poBaiifepy O BO3HMKWMX nNpobneMax MpW MOAyYeHUM Ycnyr, B T.4. nNponajaHvu
TeneBN3MOHHOTO curHana nossoHuB B Call-Center nan obpatusLumch B oduc Mposaligepa;

5.3.8. TMwucbMeHHO yBegomnATb lMpoBaiigepa 06 M3MeHEHMAX abOHEHTCKMX faHHbIX, YKa3aHHbIX B HacToswem forosope (P.U.0.
PYKOBOAMTENS, FOPUANYECKINIA afpec, HOMepa TeNnetOHOB, PEKBU3NTLI U T.M) B 5-AHEBHbIV CPOK NOC/e TaKMX U3MEHEHNIA;

5.3.9. Mocewatb Caiit Mposaiigepa/IlepcoHanbHbIA KabUHET perynspHo, HO He MEHee OAHOrO pasa B HeAesto A/ CBOEBPEMEHHOIO
O3HaKOM/IEHMS! C HOBbIMU WH(OPMALMOHHLIMU COOBLLEHUAMW, WU3MEHEHUAMU TapudoB Ha YCyru, nepeyHeM JOMONHUTENbHBIX
YCNyr, OTKMOYEHWUN YCyr, NPoMuIaKTUYecKnx paboTax, HaIMumnmn 3a0/MKEHHOCTU U T.4,;

5.3.10. He ocyLiecTBnsaTb Ny6aMYHbIA NOKa3, Ay6/MpoBaHWe MporpamMm Ans WX AafbHelilleil peTpaHCAAuMM U He MCMOMb30BaTh
cobCcTBEHHOe 060pYf0BaHUE B LIENSX NOydeHus npubbiav, B TOM YUC/E MOLKIOYAs ero K CeT KabenbHOro 1 MHOro TeseBuaeHus,
a TaKkKe He aKCnyaTupoBaTb AGOHEHTCKOe 060pyA0BaHVe Ans Leneli He NpesycMOTPEHHbIX HacToALwMM [loroBopom;

5.3.11. O6ecne4nTb KOHPUAEHLMAIbHOCTb NMPUCBOEHHBIX EMY MEPCOHANTbHBIX MAEHTU(NKALMOHHBIX LaHHbIX;

5.3.12. TMocne nonyyeHns 3N1eKTPOHHON CueT-(hakTypbl, B TedyeHun 1 (0fHOro) paboyerc AHs, 3aBepUTb WX 3/1EKTPOHHON LdpoBoi
NOAMUCHIO;

5.3.13. BepHyTb [MpoBaiigepy OPOPM/IEHHbI B COOTBETCTBMM C 3aKOHOAATeNbCTBOM PY3. opuruHan [orosopa/[onosHUTENbHOMO
COrfaleHns B TeYeHWe OJHOro MecALa Co AHA ero MoAnucaHus.

54.  AGOHEHT UMeeT npaso:

5.4.1. Ha nonyyeHve Ycnyr v JononHUTeNbHbIX YCyr, NpeaycMOTPeHHbIX HacToAwmMmM Jorosopom;

5.4.2. 3anpawmBaTb MH(pOPMALMIO O COCTOSHUM CBOEro JIMLEBOro cyeTa, NonyyaTb HEOOXOAMMbIE KOHCYNbTaLMWM MO Ycnyram, B
ogmcax, Ha caiite wnm uepes Call-Center Mposalifepa, NOMb30BaTbCA MWHbIMKM MpaBamu  MPeLyCMOTPEHHLIMM  HACTOSLLMM
[Jorosopom. Mpy 3anpoce ABGOHEHT 0653aH MPefoCcTaBuTb MHAPOPMALMIO O CBOMX aBOHEHTCKMX [AaHHbIX: HOMepe [orosopa, VIHH
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1 Homepe ABGOHEHTCKOrO 060py0BaHNS;

5.4.3. MpegbsiBnate MNpoBaiigepy npeTeH3un no ob6s3atesibcTBam lMpoBalifepa corlacHO HacToswero Jlorosopa B COOTBETCTBUM C
3aKOHOLaTeNIbCTBOM Pecry6nunky Y36eKucTaH;

5.4.4. Mpu nogknoveHu ABOHEHTOM BTOpPOM M 6Gonee ToueK MO ApyrMm [lorosopam, 06beAVHWTL JIMLEBLIE CyeTa BCEX
3aK/IH0YEHHbIX paHee [0rosopos;

5.4.5. Mepepatb AOGOHEHTCKOe 060pyA0BaHWE TPETbMM /MLaMm, MpU 3TOM MUCbMEHHO YyBefoMWTb [lposaiigepa. B cryvae He
yBefioMneHus. poBaiiaep He HeceT OTBETCTBEHHOCTW 3a HECAHKLMOHWMPOBaHHOE WUCMOo/b30BaHWe ABOHEHTCKOro 060pynoBaHuUs
TPeTbUMU NIMLAMU;

5.4.6. CwmeHunTb lNakeT TenekaHanoB HamnpasvB B agpec NpoBaiigepa MyTeM Mojayn 3aseneHnst B omc He nogHee 3 (Tpex) paboumx
[Heli O OKOHYaHUs TeKYLLero KaneHaapHoro mecsila uav yepes MepcoHanbHbIli kabuHeT. CTOMMOCTb YCIyrv ykasaHa Ha Caiite
MpoBaiigepa. lMpu 3TOM W3MEHEHMS NPOWU3BOAATCA C MEPBOTO YMCMA CrefylOLLero KaneHZapHOro Mecsua W TOMbKO npu
MO/oXMTeNIbHOM GanaHce AGOHEHTE;

5.4.7. BpemeHHO MpPWOCTaHOBUTbL MPefOCTaBNeHVe Ycnyr, 6e3 HauncneHns ABGOHEHTCKOM Mnathl Ha CPOK A0 12 - KaneHAapHbIX
mecsLeB, 3akazas JlononHuTenbHy ycnyry «BpemeHHoe OTk/OYeHMe». CTOMMOCTb YCnyrum ykasaHa Ha Caiite [Mposaiigepa.
Bocnonb3oBatbCs [aHHOM YCNyroli BOSMOXHO MpW MONOXWUTENbHOM 6GanaHce AOOHeHTa, NyTeM MNojauun 3asBneHWs B afpec
Mposaiigepa B TedeHUn 3 (TpEX) MecALEB A0 LeaKTMBaLuuW YCAyrn [0 Hayaia KaleHZapHOro Mecsua, B KOTOPOM MfiaHvpyetcs
1CMONb30BaHWe AaHHOW YCyru, UM 0hopMmUTL 3asB/1eHNe Yepe3 [NepcoHasIbHbIN KabuHeT. B ciyyae He NpefoCTaB/eHNs 3asB/ieHNs
WM NpeLoCTaBeHNst ero Mo3Ke yKasaHHOro Cpoka, abOHEHTCKas Mniata HauuciseTcs Ha O6LMX OCHOBaHMAX W NepepacyeTy He
nognexuT. B cnydae, ecnn ABOHEHT NOMb3YHLMIACA YCnyroi «BpeMeHHOe OTK/HOUEHMe» MOXEeNaeT AOCPOYHO aKTVMBUPOBATb
Ycnyru MNposaiigepa, To AGOHEHT onnaunBaeT AGOHEHTCKYHO M/aTy 3a BeCb TeKyLUMiA Mecsil, BHE 3aBUCMMOCTW OT [aTbl Havana
Monb30BaHWA Ycnyramu,

5.4.8. PacToprHyTb foroeop ¢ [NpoBaiigepom CornacHo nyHKTy 8.2.;

5.4.9. Monb3oBatbcA Ycnyramm 24 (aBaguatb YETbIPE) Yaca B CyTKW, 7 (CeMb) AHEI B HeAenmt 3a VICKIOYEHMEM MEPEPbIBOB /1
nposegeHus [NpoBaligepoM, BewlaTensiMy MaaHOBbIX MPOMUIAKTUYECKMX W PerfiaMeHTHbIX paboT, MH(opMauus O MpoBeseHUM
KoTopbIX Ny6amkyeTca Ha Caiite [NpoBsaiigepa n/vnm nybnnkyeTcs nyTem «BeryLuein CTpoKmu»,

5.4.10. MonyunTb BOCTYN K [NepcoHa/IbHOMY KabuHeTy Npu NpefocTaBieHNM NCbMEHHOTO 3asBeHus MpoBaiigepy.

6. OTBETCTBEHHOCTbL CTOPOH

6.1. Mposaiigep obecrneynBaeT KayecTBO TENEBU3MOHHOIO CWUrHana B COOTBETCTBMM C AEMCTBYHOLMMK CTaHapTamm W HeceT
OTBETCTBEHHOCTb 3a WCMOJIHEHWE CBOMX 00653aTeflbCTB B MOPAAKE W Ha YCMOBUAX, MPEeLyCMOTPEHHbIX HAcTOAWMM [loroBopom u
[eNCTBYIOLMM 3aKOHOAATeNbCTBOM Pecnybinkuy Y36eKuncTaH.

6.2. 3a HecBoeBpeMeHHOe npefocTas/ieHVe JONOMHUTENbHBLIX YCAyr Mo HacToswemy Jlorosopy, BO3HWUKLIMX MO BUHE
Mpos.aligepa, Mposaiigep BbinnaumsaeT ABGOHEHTY nNeHlo B pasmepe 0,5% OT 0Obema He OKa3aHHbLbIX AOMO/HWUTENbHBIX YCAyr 3a
KadkKabllii ieHb NPOCPOYKM, HO He 6onee 50% OT CTOMMOCTU He NPefoCTaBIEHHbIX YCAyT.

6.3.  3a HecBOeBpeMeHHyt0 onnaty JononHUTENbHbIX YCAyr, Wnnmn PacxogHbix maTtepuanos. AGOHEHT BbiniaymsaeT Npoavigepy
neHo B pasmepe 0,4% CyMMbl MPOCPOYEHHONO NiaTexa 3a KakApli AeHb MPOCPOYKM, HO He 6onee 50% CyMMbl MPOCPOYEHHOrO
nnarexa.

6.4.  AOOHEHT HeceT 0TBETCTBEHHOCTb 3a NPaBW/bHOCTb NPOU3BEAEHHbIX MnaTexeli 3a Ycnyru MNposaligepa.

6.5. [poBaligep He HeceT OTBETCTBEHHOCTY:

6.5.1. 3a HekauyecTBeHHbI/i NprveM TEeNeBM3MOHHOTO CUrHala B Cy4yasX HEWCMPaBHOCTV WAW HEmpaBWbHOrO UCMO/b30BaHUA
AbOHeHTOM ABOHEHTCKOr0 060pyL0BaHMS, a TakkKe NHbIX 0BCTOATENbCTB, He 3aBuCALLMX OT NpoBaiiaepa;

6.5.2. 3a cogepkaHue TefeBU3MOHHBIX NPorpamMm;

6.5.3. 3a MOMHOE WM YaCTMYHOe NpepbiBaHWe NPefoCTaB/eHUs YCNyr CBA3aHHOE C 3aMeHOoli 060pYAOBaHWSs, MPOrpamMMHOr0o
o6ecreyeHnss WAM NPOBEAEHMEM [PYrMX paboT, BbI3BaHHbIX HEOOXOAMMOCTHIO MOAAEPKaHUs PaboTOCMOCOOHOCTM U pPasBUTKA
TexHn4eckux cuctem lMposaiigepa;

6.5.4. 3a KauyeCTBO M300paXeHUS MpPY OTCYTCTBUM HOPMa/bHbIX YCNOBWIA 3KCM/yaTauuy, TakMX Kak HarpskeHue B CeTw,
TeMMepaTypHbIA PEXMM, NPU HECOOTBETCTBYIOLLEM TEXHUYECKOM COCTOSHUW TENEBU3MOHHOIO NprieMHMKa AGOHeHTa v ap.;

6.5.5. 3a 0Tka3 paboTbl ABOHEHTCKOro 060pyL0BaHUS;

6.5.6. 3a He BbIMO/IHEHME CO CTOPOHLI ABOHEHTa YC/IOBUIA HacTosALero [orosopa;

6.5.7. 3a cmeHy cTaHfapTa BelaHug OnepaTopom;

6.5.8. 3a M3MeHeHVe CeTKM BeLLaHUs UK 3a NMpekpaLleHne (MPUOCTaHOB/EHUE) BELLIAHUSA TEX UIN MHBIX KaHasIoB B cocTaBe [MakeToB
Te/leKaHasoB;

6.5.9. 3a HekauyeCTBEHHbIA NPUEM TEEBM3VOHHOIO CUrHana B Cly4asx yCTaHOBKM ABOHEHTCKOro 060pyA0BaHUA CaMOCTOSATENbHO
Wnn TPETbUMK LMY,

6.6. Ynnata neHu He ocBO6OXaaeT CTOPOHbI OT BbIMOMHEHWS MPeLYCMOTPEHHbIX HACTOALWMM [J0roBopom 063aTeNbCTB;

6.7. Mepbl oTBeTcTBEHHOCTU CTOPOH, He MpeAyCMOTPEeHHbIE HAacTOAWMM J[loroBOpOM, MNPUMEHAIOTCA B COOTBETCTBUM C
3aKOHOAATENbCTBOM Pecnybimky Y36eKucTaH.

7. POPC-MAXOP

7.1.  CTOpPOHbI OCBOGOXAAKOTCA OT OTBETCTBEHHOCTW 3a YaCTWYHOE WM MOMHOE HEWCNONHeHWe 06s3aTeNbCTB N0 HACTOALLEMY
Jlorosopy BbI3BaHHOE 06CTOATENILCTBAMM HEMPEOAO/IMMON CUJbl, BOHUKLLMX MOC/E €ro nognucaHus. K Takum 06CTOATENbCTBaM, B
YaCTHOCTU, MOTYT GbITb OTHECEHbI: CTUXWIAHbIE GeACTBUS, MPUPOAHbIE U MPOMBILLIEHHbIE KATacTPOgbl, TEPPOPUCTNYECKME aKTbl,
BOEHHble [EICTBUS, TIpaXAaHCKMe 6ecropsaky, MPUHSTAE OpraHamu rocyfapCTBEHHOW BAacTM WM OpraHamMy  MecTHOro
CaMOYMNpPaB/IEHNs aKTOB, COAEMKALLMX 3arpPeThbl UN OFPaHWUYEHUS B OTHOLLEHUM [esTeNbHOCTU CTOPOHBI MO HacTosiiemy Jlorosopy,
OTCYTCTBME WM CHWXXEHWE YPOBHS CMFHaia co CMyTHWKA W WHblE 0GCTOSTENBCTBA, KOTOPbIE HE MOFYT ObiTb 3apaHee MpeBUAEHbI
W NPELOTBPALLEHBI.
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~7.2.  Tlpu HacTynieHUM OBCTOSTENbCTB HEMPEOAONIMMON CUMbl, MPENSTCTBYHOWMX UCMOMHEHUID 0653aTeNbCTB MO HACTOALLEMY
Jlorosopy, cpok BbIMoHeHUs CTOPOHAMM TaKuX 06513aTe/bCTB NEPEHOCUTCS COPa3MEPHO BPEMEHU [LECTBUS TaKUX 06CTOSTENbCTE,
a TaKKe BPeMEHMW, TPeByemoro s YCTpaHeHUs WX MOCNeACTBWIA, HO He Gonee 60 (LECTWMAECATU) KasleHAapHbIX AHe. B criyuae
€CNM 06CTOATENbCTBA HEMPEOAONMMON CU/bl MPOLOMKAKOT AeiCTBOBATL 60/IEe YKa3aHHOTO CPOKa, IMGO KOrfa Npy UX HacTymeH!m
06eum CTOpPOHaM CTaHOBWUTCS OYEBMAHBIM, YTO OHU ByayT [feiicTBOBaTb 6onee 3TOro cpoka. CTOpOHbI 06s3ytOTCS 06CYAUTb
BO3MOXHOCTM a/IbTEPHATMBHBIX CMOCOGOB MCMOMHEHMS HAcTOsILLEr0 JJoroBopa Wim ero npekpaLleHns 663 BO3MELLEHUS YObITKOB.

8. CPOK AEMCTBWA, NOPAAOK N3SMEHEHUSA N PACTOPXKEHWA OTOBOPA

8.1  Hactoswwii [JoroBop BCTynaeT B cuay nocne permctpauun B KasHaueiictee MuH.®uH.PY3., nognucaHus ero CTOpoHaMu 1
[eiicTByeT Mo /; mx r.

8.2.  AOOHeHT BrpaBe pPacTOPrHyTb HACTOAWWA [loroBop B OLHOCTOPOHHEM MOPsiAKe, HA OCHOBAHWW MWUCbMEHHOrO 3aSB/EHUS,
noganHoro [poBaiigepy, npu oOTCyTCTBUMM Yy ABOHeHTa 3afo/mkeHHOCTM nepes [Mposaligepom. Cymma npegonniartbl  3a
HENCNONb30BaHHbIA Nepuog NoANeXwT Bo3BpaTy AOGOHEHTY MO €ero MUCbMeHHOMY TpeboBaHWi, C odopmieHneM AkTa
B3aumopacyetoB 06emmyn CTOpoHamu, B TedyeHuWe 15-T 6GaHKOBCKUX [HeW. [leHeXHble CpefcTBa, BHECEHHble 3a YCayry
«[lofKNoYeHVe» BO3BpaTy, He MOAJIeXarT;

8.2.1. Bo3o6HoBMeHVe [loroBopa nocse ero pacTopXeHus corniacHo n.8.2. [lorosopa He ocyLlecTBAseTCA. [oCcTynneHne feHeXHbIX
cpeacTsB Ha JliueBoii cyeT ABOHEHTa Mocne pPacTopXXeHWs HacToswero Jlorosopa, He ABNSETCS OCHOBaHWEM [ BO30OHOB/EHUS
Ycnyr MNposaiigepa. AGOHEHT Bripase Ans nonyyeHus Ycnyr MNposaiifepa 3akounTb HOBbIA [lorosop.

8.3.  [lpoBaiigep BnpaBe pacTOpPrHyTb HacToAWMIA [JOroBop B O4HOCTOPOHHEM nopsigke, 6e3 Bo3MeLleHNs ABOHEHTY Kakux-nn6o
HEeyCTOEeK 1 BO3BpaTa eMy Heun3pacx0f0BaHHbIX AEHEXHbIX CPEACTB, B Ciyyae COBepLieHUs ABGOHEHTOM [eACTBUI, HarnpaBneHHbIX
Ha MpefoCTaBeHNe TPETLUM NMLAM HECAHKLIMOHMPOBAHHOIO AOCTYMa K Ycnyram;

8.3.1. HenoralleHus 3af0/mKeHHOCTU ABOHEHTOM MO WCTEYEHUM 3-X MeCcALEB C MOMEHTa €8 BO3HMKHOBEHUS, C MpeabsiB/ieHNEM
MpeTeH3uK, cornacHo AeCTBYHOLLEMY 3aKoHOAaTeNbCTBy PY3.

8.4.  [oroBop pacTopraetca npu NpekpaweHnmn gedtensHocTyh Mposaiigepa;

8.5.  [loroBop pacTtopraetcs npu TEXHWYECKON 1N NHOW HEBO3MOXHOCTU YCTAHOBKM ABOHEHTCKOro 060pyA0BaHUS, C BO3BPATOM
LEHEXHbIX CpeAcTB B TeueHne 15-T1 6aHKOBCKMX [HEA.

8.6. Bce M3MeHeHus W [OMONHeHMA K HacToswemy [lorosopy ny6mukytotcs Ha Caiite [Mposaiigepa. B cnyyae He cornacus
ABOHEHTa C U3MEHEHUSMU W AOMNOMHeHMAMU K [orosopy, ABGOHEHT MOXET pacToprHyTb [orosop cornacHo n.8.2.. OTcyTcTBUE
MUCbMEHHOTO 3asBneHns ABOHEHTa, ABNSETCA €ro COrflacieM C BHECEHHbIMW WU3MEHEHUAMMW U LOMONHeHWAMK. Bce n3meHeHUs u
[OMNOMHeHWA K HacTosilemy [loroBopy €O CTOpPOHbl ABOHEHTa CUMTAlOTCA [AeACTBUTENbHLIMU TOMIbKO B TOM C/ly4ae, €CiM OHW
COBEpLLEHbI B NMUCbMEHHOI (hopMe.

8.7.C HacTtoswwin [loroBop cocTas/eH B ABYX 3K3eMNspax, UMEOLMX HOPUANYECKUX CTY, MO OAHOMY 3K3eMMAAPY ANA KaKAoiM
13 CTOpOH.

9. PA3PELLUEHWE CIOPOB

9.1. Cnopbl 1 pasHOrnacus, KOTopble MOFYT BO3HUKHYTb MPU UCMOMHEHWM HacTosulero Jorosopa, 6yfyT MO BO3MOXHOCTU
peLiatbcs MyTeM MeperosopoB Mexay CTopoHamu. B cnydvae HEBO3MOXHOCTW AOCTVdKeHWA 060tAHOro coriacus CTOpPOH,
BO3HVKLLWIA Crop paccMaTprBaeTcs B Cyfle B COOTBETCTBUM C AE/CTBYIOLLMM 3aKOHOAATeNbCTBOM Pecry6imkm ¥Y36ekncTaH.

10.  3AKJ/TFOUUTEJIbHBIE YCNOBUA

10.1. AGOHEHT MOATBEPXKAAET, YTO Ha MOMEHT 3aK/IHOYEHUs HacToswero [loroBopa yBegoMaeH 060 BCEX YCMOBMAX OKas3aHWs
Ycnyr, B TOM uucne 0 TeppuTOpMK, Ha KOTOPOI CyLLecTByeT MOATBePXAeHHas [MpoBalifepoM TexHUYecKas BO3MOXHOCTb Mpuema
curHana umMgpoBOro TeneBMAEHWS, O AECTBYHOWMX Tapugax M He umMeeT K [Nposaiifepy HMKaKMX MPEeTeH3ui, CBA3aHHbIX C
HenosnHbIM npegocTasneHieM AGOHEHTY MH(OPMaLMK 06 YCNOBUAX OKasaHWUs YCnyr.

10.2. [loroBop COCTaBneH B ABYX 3K3eMMAAPax, MMEIOLLMX OMHAKOBYIO HOPUAMYECKYHD CUY, MO OAHOMY 3K3EMMIAPY A1 KaXKAOW
CTOpOHbL.

10.3. TapaHTWiiHbIA CpoK Ha JononHuTenbHble ycnyru lMpoBaiigepa ycTaHaBAMBaeTCs Ha Mepvof 1 KaleHAapHoOro mecsua C
MOMEHTA MOAMNMCAHNS aKTa BbIMONHEHHbIX PaboT. B ciyyae BOSHWKHOBEHWA B AaHHbIA Nepuoj HeMcnpaBHOCTEN Mo BuHe ADOHEHTa,
BbI30B ChewuanucTos [NpoBaiigepa onnaumMBaeTcs COrnacHo AeCTBYIOLMM HA MOMEHT BbI30Ba Tapugam.

10.4. TapaHTMa Ha ABOHEHTCKOe 060pY[OBaHWe yCTaHaBNMBAETCA npoussBoauTenemM. VIHopmauuio o CepBucHOM 06CTy)XMBaHUN
abOHEeHTCKOro 060pyfoBaHNA MOXHO NOMyYUTh B Omcax, Ha caiite unm yepes Call-Center MpoBaligepa.

10.5. [apaHTWiiHbI CPOK Ha obopygoBaHue STB ycTaHaBNMBaETCS, CPOKOM Ha 12 kaneHZapHbIX MECALEB CO AHA MOAMNMCcaHWS
AOOHEHTOM HAK/MAAHON CYET-(PaKTYpbl M aKTa Nprema nepesad.

1 CAM-mofynb yCTaHaBNBAETCA CPOKOM Ha 1 KaneHzapHbIii MecsL, CO AHA NOAMUCAHNS
AOBGOHEHTOM HaKMaAHON CYeT-PaKTypbl U aKTa Nprema nepesad.

10.7. TapaHTUiiHBIA CPOK Ha [JlONOMHWTENbHbIE YCAYrM MO CEPBUCHOMY OBCMY>XMBaHUKO abOHEHTCKOro 060pyA0BaHUS,
yCTaHaBMBAeTCA Ha 1 KMeHAApHbIA MecsL, ¢ MOMeHTa MOANMCaHNA aKTa BbINOHEHHbIX PaboT. B cyyae BO3HUKHOBEHWS B AaHHbIl
Neprog HemcnpasBHoCTel No BUHe ABoHeHTa/lNonb30BaTeNs, CepBUCHOe 06CNYXKMBaHMe OMNNayMBaeTCs COriacHO AeVCTBYIOLMM Ha
MOMEHT obpaLleHns Tapudam.



11 cTommocCTb ycnyr, OBOPYOBAHUNA N PACXOAHbBIX MATEPVAIOB*

11/1. EAMHOBPEMEHHbIE M/IATEXN:

HaunmeHoBaHWe 060pyfoBaHUA/pPacXofHbIX EanHnua i

No MaTepUanos VaMepeHVts LieHa, CYM Kon-Bo Cymma, CYM
NTOro

Ha nepefaHHoe o6opynoBaHue ABOHEHT 06513aH NPefOCTaBUTb JOBEPEHHOCTb

11.2. EAMHOBPEMEHHbIE MIaTEXN:

Ne HanmeHoBaHWe paboT/aonoNHUTENBHbIX YCNyr EAvHmALa LeHa, CYM Kon-Bo Cymma, CYM

B n3MepeHus ' '

NTOro

B cnyyae HenpefyCMOTPEHHbIX PAacXofoB, AGOHEHT NMPOU3BOAMT LONOMHUTENBHYIO OMNAaTY, N0 (JaKTy BbIMOSHEHHbIX
paboT/ycnyr, cornacHo n.n.4.12.Hactoswlero Jorosopa.

11.3. BExkemecsiuHble NnaTexu:

AHBapb 271 000,00
1 AGOH. nnata, naket "Mukc" LLIT. 23 000,00 2,00 46 000,00
2 AGOH. nnata, naket "Mukc T2" LT, 25 000,00 9,00 225 000,00

deBpasib 271 000,00
1 AOGOH. nnata, Naket "Mukc" LT, 23 000,00 2,00 46 000,00
2 AGOH. nnata, naket "Mukc T2" LLIT. 25 000,00 9,00 225 000,00

MapTt 271 000,00
1 AG6OH. nnata, nakeT "Mukc" LLIT. 23 000,00 2,00 46 000,00
2 ADGOH. nnata, nakeT "Mwukc T2" LLIT. 25 000,00 9,00 225 000,00

Anpenb 271 000,00
1 AGOH. nnata, NakeT "Mukc" L. 23 000,00 2,00 46 000,00
2 AGOH. nnata, naket "Mwukc T2" LT, 25 000,00 9,00 225 000,00

Maii 271 000,00
1 AGOH. nnata, nakeT "Mukc" L. 23 000,00 2,00 46 000,00
2 AGOH. nnata, naket "Mukc T2" L. 25 000,00 9,00 225 000,00

ioHb 271 000,00
1 AGOH. nnata, nakeT "Mukc" LT, 23 000,00 2,00 46 000,00
2 A6oH. nnata, naket "Mukc T2" LT, 25 000,00 9,00 225 000,00

Mionb 271 000,00
1 AGOH. nnata, nakeT "Mukc" LLIT. 23 000,00 2,00 46 000,00
2 ADGOH. nniata, nakeT "Mukc T2" L. 25 000,00 9,00 225 000,00

ABryct 271 000,00
1 AGOH. nnata, naket "Mukc" LT, 23 000,00 2,00 46 000,00
2 AOGOH. nnata, NakeT "Mukc T2" LLIT. 25 000,00 9,00 225 000,00

CeHTA6pb 271 000,00
1 AO6OH. nnata, NakeT "Mukc" LLIT. 23 000,00 2,00 46 000,00
2 AOGoH. nnata, nakeT "Mukc T2" LLIT. 25 000,00 9,00 225 000,00

OKTA6pb 271 000,00
1 AG6OH. nnata, NakeT "Mukc" LT, 23 000,00 2,00 46 000,00
2 AOGOH. nnata, nakeT "Mukc T2" LT, 25 000,00 9,00 225 000,00

Hosn6pb 271 000,00
1 AGOH. nnata, NakeT "Mukc" LT, 23 000,00 2,00 46 000,00
2 AGOH. nnata, nakeT "Mukc T2" L. 25 000,00 9,00 225 000,00

Jekabpb 271 000,00
1 AOGOH. nnata, NakeT "Mukc" L. 23 000,00 2,00 46 000,00

2 AOOH. nnata, naket "Mukc T2" LLIT. 25 000,00 9,00 225 000,00



ntoro! 3 252 000,001

ACTOMMOCTb YCAyr, 060py0BaHMA Y LONOMHWTE/bHbIE PACXOAHbIE MaTepuabl yKasaHbl HA MOMEHT NOANMCaHUSA LOroBopa.
Bce ueHbl ykasaHbl ¢ yuétom HAC.

WToro cymma gorosopa coctaenseT; 3 252 000,00 cym (Tpy MUANMoHa ABECTU NATbAECAT ABe Thicstyn cyM 00 TUIAWH)

12. PEKBUN3NTbI CTOPOH

MPOBAWIEP: OO0 «UZDIGITAL TV» ABOHEHT: AgmuHucTpaums MpesngeHTta PY3 TpaHcnopTHas
yacTb

Appec: 100015, r.TawkeHT, Mupabagackuii p., yn.Oinbek, g-30 HOp.Agpec: r. TawkeHT, UnnaH3apckuii paioH, Onmasop 4.4

PacUeTHbI CUeT: 20208000404813150001 PacueTHbIin cyeT:OMNEPY KasHauyeiictBa MuHucTepcTea

®uHaHcos PY3: 23402000300100001010
B TOLLKEHT LLI, MAPKA3WY BAHKHVHI TOLUKEHT

B AK «ALOQA BANK», . TawkeHT M®O: 00401; LUAXAP XNCOB-KUTOB KACCA MAPKA3W,
Ma®O: 00014
MHH:207027936; MHH:200950364 OK3/:52210
KoHTaKTHble Tene' 9000; TenedoHbl: +998 71 2395551 +998 90 3556463
Ten/®akc: : +99 J95270
52947011209015001

13am.l"eHepan
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[orosop nogrorct

IcfdTi .



