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dopma H141(10) JIOTOBOP Ne 2
Ha OKa3aHMe YCJIYr ceTH nepeaayu AaHHbIX (MHTepHeT)
r. Tawkent « 4 » oA 203.7&2
YIll «TURON MEDIA», umenyemoe «Oneparopy», AEHCTBYIOWMH Ha OCHOBAaHMH JIHLEH3MH
rOCyI[aPCTBeHHOI'O KOMHTETA CBSA3H, HHq)OpMaTPBaLlHM U TEJICKOMMYHHUKALIMOHHBIX TexHosoruii PY3 Aapec NOAK/IIOYEHHSA YCIYIH:

AA Ne 0008040, B muue aupextropa Konmposa C.®., neHCTBYIOIEro Ha OCHOBaHMM YCTaBa,
Pecnuumoe MsiecBuam b paspagom  wapre gu
U gl T ad
Ao UK.~ Koraramo

JIEHCTBYIOILETO Ha OCHOBaHHHU %
MMCHyEMHﬁ B Ja’bHEHIIEM «AGOHCHT», 3aKITII0YHUIIH IIOI'OBO]J 0 CJICAYIOLIEM.

Topox: Towe Kegt T 7//

1. MPEJMET JIOrOBOPA Ky bips ol
1.1. Oneparop oka3biBaeT AGOHEHTY, a AGOHEHT NOTpediseT M OIUIauMBaeT YCIyry nepelau Tomsesn;: Kox noxsesa:
JIaHHBIX B CeTH MHTEPHET C HCTIONB30BAHUEM OJHOM U3 JIOKAIBHBIX CETEH, TOCTPOCHHBIX 110 TEXHOJIOTHH 5 ;

FTTB, k koTopoii moakmoyaercs aboHeHTCkoe o6opynoBanue AGoHeHTa (nanee — Yciyra). Tenedon {929 /1/'/37 O‘JX
1.2.  Omneparop uMeeT npaBo Oka3biBaTh AGOHEHTY JOMOIHUTEIBHBIC YCIYTH, MOHTaXHbIC PAOOTHI U T.11.,

CTOMMOCTb KOTOPBIX OIpeIensiercs B OCTH OT TIPO, i paGoThl M MpPEABAPUTEIEHO
COIJIACOBLIBAETCS C MPEICTABUTENIEM KOMITAHUH. Cayx6a uad ex
1.3.  Omneparop uMeeT NpaBo NPHBIEKATh TPETHUX JIMIL JUIS OkasaHus Y ciyr AGOHEHTY. nouepxku (CHTII):

Ti

2. CPOK JEVICTBUS JOI'OBOPA

2.1. JloroBop MpUMEHSETCS K OTHOLICHHSAM CTOPOH, BOHHKILUMM /10 3aKJIIOUEHUS 0r0BOPA, €CIIH OHK
umenu Mecto (c1. 357 TK PVY3.). ¥ 3 IenTpansusiii opuc Oneparopa:
2.2. Jlorosop aeiictByer no 31 mekabps 202_ r. Eciau 3a 30 muelt 1o McTeueHMs Cpoka JeHcTBUs maccnp 114, 1. 2, ocp. 30 (Tanra)
JloroBopa Hi oaHa M3 CTOpOH HE 3asBHiIa O CBOEM XKCJIAHHH MNPEKpaTHTh ero jeiicTeue, JloroBop
CUMTAETCS MPOTCHHBIM HAa YKa3aHHBIX B HEM YCIOBHMSX €lle Ha OAMH TOA C BO3MOXKHOCTBIO €ro
MPOJIIEHHS TEM e CII0CO6OM HEOrPaHHYEHHOE KOJIMYECTBO pa3. JIoroBOp MOXeET GbITh B J000E Bpemst
MPEKPAIeH N0 WHHUKMATHBE AGOHEHTA NpPH YCIOBHHM MHCHMEHHOTO YBEIOMIECHHs 00 3TOM Ipyroi
Cropous! 3a 30 aHE#.

OdunmansHbiii caiit:
www.turontelecom.uz
DJIeKTPOHHAs NoYTa:
turonmedia@turontelecom.uz

Jlnunsiit kaGuset: http://exbill.tn.uz/
3. CHEIUAJIBHBIE YCJIOBUSA PACYETOB 11O 1OI'OBOPY OrnepaTop ocTaBieT 3a COGOH MPABO HIMEHATS
3.1. PaboThl U ycIyry npeaocTaBisioTes Ha yenoBusax 100% mpenonnarel. KOHTaKTHBIE IAHHBIC M PEXHM PaboThI.
3.2. AbGonent obecreynBaeT aGOHEHTCKYIO IMHMIO, a HMEHHO Kabenb M KOMILIEKTYIONIME,
NIPUMEHSIEMBIE JUIS OKOHEYHOr0 AGOHEHTCKOr0 000pYyI0BaHUs K JOMOBOM CETH 3a CBOM CYET, IPU ITOM MCIIONB3YET TOJIBKO NPHHAIeKAIINE EMY
MarepHabl, He 00peMEHEHHbIE IIpaBaMy TPEThHX JuLL. Orepatop 00sA3yeTcs NOAKIIOUHT AGOHEHTCKOE 000pyI0BaHKE, IPHHALIEKAIIee AGOHEHTY,
K IOMOBO# ceTH (nanee «MoHTaKHBIE paboTBI).
3.3. Croumocth MOHTa)HBIX paboT, HCTIONHAEMbIX OnepaTopoM U3 MaTephanoB AGOHEHTa, COCTaBISET yM, ¢ yaerom HJIC.
3.4. B ciyuae BBISBICHUS HEUCTIPABHOCTH, BOBHHUKINECH 10 BUHE AOOHEHTa, pabOTHI MO €¢ YCTPAHEHHIO OTIAYMBAIOTCS AOOHEHTOM OTAEIBHO M0
JekcTBylommM Tapupam Oneparopa.
3.5. Ayrenruduxanmonnsie nanneie: Jlorun (login
3.6. BbiOpaHHbIit AGOHEHTOM NPH MOAKIIOYCHHN Y CIIyTH Tapmbubm IIaH

_ Bpemennsiit napous (password

MakcumanbHas CKOpoCTh Ma:,f::::;,“u 5k Obnem axomdl)uerz csg);z::;i:om
OHCHTCKas IJ1aT: BHELIHETr0 auka®,
Tapudublit mwian nepenau aasix, KOT/e, | - nepenai o CYM B MecsiL ot nmno-le:ﬁoro B Eradue

1o AGonenta/or AGonenta | TAS-IX, K6ur/c, C 6 (NpEBBILIAIOMEr0
10 AGonenta/ (¢ yseToMHJIC) 4 OHCH;: KYIO IIATY, | pymiouennbiii 0Gbem), 32
08:00-20:00 | 20:00-08:00 or AGOHEeHTa Gatir 1 M6aitt (c yaerom HIC)

‘ : - J )
Corp 1 Jim |Sowdurd) soerder| 2popdur 3o00000

*deransHoit TpaduK He OrpaHHHeH — BXOAALIMI BHYTpeHHHUH (B cetn TAS-IX 1 k cobcTBeHHBIM MHTepHET-pecypcam OnepaTopa), a Takke BECh HCXOAALIHH

3.7. Tlpu u3MEHEHHH YCIOBHH, BIMSIOIHNX Ha ceGectouMocTh yeuyr Oneparopa, OrepaTop MMEET PaBo M3MEHUTh CTOMMOCTb TapU(HOrO IiaHa,
Tpe/IBApUTENBLHO yBEIOMUB 00 3ToM AGoHeHTa 3a 10 aneid.

3.8. AGOHEHT UMeeT NpaBO CMEHUTH TapU(HBIH MIaH, yBeIOMHUB 06 3ToM Oneparopa He no3/iHee, YeM 3a 7 pabounx JAHel 10 Hauana ClIeayIolero
Pacuernoro Mecsina. Eciu Takas cMeHa He Oblia mpou3BeieHa, AeiCTBYIONHH Tapud) NpoaneBaeTcs Ha clieayiolmii PacueTHbli Mecsll co CucaHnem
abOHEHTCKOM MutaThl ¢ JIMIEBOTO CYeTa B NMEPBbIH JeHb Cleytomero PacueTHoro mecsua.

3.9. Tlpoune ycnoBusi (€C/IM HET TAKMX YCIOBHIA, IyCTIE CTPOKH IEPEUEPKHYTB):

4. ONPEJEJIEHUSL

4.1. OdwimansHbli calfT http://www.turontelecom.uz — agpec nocryna k cepsepy Oneparopa.

4.2. Jlnuneii kabuser http://exbill.tn.uz — anpec nocTyna k naHHEIM Ha cepBepe Oneparopa 06 06beMe MoTy4eHHBIX AGOHEHTOM Y CIyT U TEKyIeM
cocTosiHuu ero JIniesoro cuera. $

4.3. A6oueHTCKOE 060PYI0BAHHE — [IEPCOHANBHBIN KOMITEIOTEP AGOHEHTA, CHAGKEHHBIH CETEBOM KApTOM MM ananTepoM as aocryna B MHTepHer,
C YCTaHOBJICHHBIM Ha HETO MPOrPaMMHBIM OOeCreyeHHeM, HEOOX0IMMBIM 1Sl €ro a3 dexTHBHOM 1 6e30macHoi paboThL.

4.4. AyTeHTH(HKALVOHHBIC JaHHbIC — YHUKAIbHBI JoruH (login)  naposs (password) AGOHEeHTa, HCNOJB3YeMBle 11t JoCTyma K JImuHOMY KaOHHeTy M
VYenyre.

4.5. Asropusauus — Ipoliecc aHaiu3a Ha cepsepe Oreparopa BBEIEHHBIX AGOHEHTOM AyTEHTH(HKALMOHHBIX JAHHBIX, [0 PE3YIHTaTaM KOTOPOIo
onpezensercs Hanuue y AGOHeHTa paBa MOIyYUTh Y CIIyry WK JocTyn k JInaHomy kabunery.

4.6. Jluuepoi cuer — cueTumk (nmone 6a3bl JAHHBIX aBTOMATH3MPOBAHHOM CHCTEMbI PACueTOB), HA KOTOPOM (hUKCHPYIOTCS MaTexu AGOHEHTa U
CyMMBI ISHE)KHBIX CPEJICTB, CIIMCAHHBIC B CYET JAHHBIX TIATexkel B kauecTBe IIaThl 32 Y cayru. JIMLEBOH cueT HMeeT yHHKAIBHBIA WICHTHDUKATOP
(HOMeEp).



4.7. BHeceHue IEHEXHBIX CpeACTB Ha JIMLEBOH cyeT (ITONOMHEHNE IMLEBOTO cueTa) — 3auncienre OnepaTopoM miarexa AGOHEHTa, OCTY !B
Ha €ro PaCYETHBIN CYET WM B KACCy C JETAISMM IIATeKa, MO3BOJISIOIMMH 0JIHO3HAYHO ONPEIEIUTh J0r0BOP, HAa OCHOBAHHH KOTOPOTO bl cAieal
TaKOH TIaTex.

4.8. Cnmcanue IEHEKHBIX cpeicTs ¢ Jlumesoro cuera — ymensinenue OneparopoM Gananca JIMIEBOro cyera Ha CTOMMOCTH OKa3aHHBIX AGOHEHTY
ycnyr. 3

4.9. Bananc JIuesoro cyera B ONpPEAECHHBI MOMEHT BPEMEHH - Pa3HOCTh MEXIY CyMMaMH JEHEXHBIX CPENCTB, BHECEHHBIX Ha JINIeBoii cuer u
CIUCaHHbIX ¢ JINLIEBOro c4eTa 10 JaHHOTO MOMEHTa BPEMEHH.

4.10. PacueTHbI nepuoa — JaTa eXEMECSYHOTO CIMCAHHs aOOHEHTCKOM MJIaThl, JIMTENLHOCTh KOTOPOTO COOTBETCTBYET KOJMYECTBY KaJeHAAPHBIX
ZHel B MeCsLIe, Ha KOTOPbI MPUXOMMTCS TaKas Aara, JUIs FOPUIMYECKHX JIHI PACUETHBIN IIEPUO HACTYTIAET EPBOTO YMCIa KaTeHIapHOTO Mecsa.
4.11. Tpaduk — 06beM JaHHBIX, KOTOPbIA AGOHEHT MOJIy4aeT U3 CETH Ha CBOM KOMIILIOTEP H OTMPABIAET B CETh 3@ ONPEIEICHHBIH MEPHOI BDEMEHH.
Bxoznsimmii Tpad vk — 06beM 0y 4eHHBIX JAHHBIX (MCXOASIINM — OTIPABICHHbIX). BHYTpeHHMit Tpadyk — 3T0 06beM NaHHBIX, MONYYEHHBIX C CalTOB
cetn TAS-IX, Bkmouas cobcrBeHHbIe caiitel Oneparopa. Tpaduk, NoayueHHbIH ¢ APYTUX CAHTOB, HA3bIBAECTCS BHEIHMM.

5. MOPSAJOK NOJAKJIOYEHUSA K YCIYTE

5.1. Jlo MOMEHTa MOAKIIOYCHHS K ceTH MHTepHeT AGOHEHT CaMOCTOSTENbHO M 3a CBOM CueT oOecreuMBaeT Haiuuue paboTocnocoGHOro
AGOHEHTCKOro 060pyI0BaHHUs C YCTAHOBKOM Ha HEr0 HEOOXOAMMBIX MPOTPAMM, BKIIKOYAsk aHTUBUPYCHYIO 3allUTY.

5.2. Omneparop obecnedrBaeT MOAK/IIOYEHHE OJHOrO NMEPCOHANBHOrO KomIbioTepa AGoHeHTa. Ilpu ycraHoBke AGOHEHTOM JOMOJNHMUTENBLHOTO
000py0BaHKs, NIPEAHA3HAYEHHOTO ISl PACTIPEACICHHs IOCTYNa MEXIY HECKOTbKMMH aGoHeHTCkuMU yerpolictBamu (Wi-Fi, poyTep, cButy u ap.),
OriepaTop He HECeT OTBETCTBEHHOCTH 32 KaY€CTBO Nepe/iady JaHHBIX BHYTPH TaKOH CETH.

5.3. Omneparop B TedeHHe He GoJiee ueM NATH pabounx JHel ¢ MOMEHTa omiathl JIoroBopa MpOBOAMT NOArOTOBUTENBHbIE PaOOThI MO 00ECTIEYEHUIO
BO3MOXXHOCTH ITOJK/IIOUCHUS AGOHEHTA K Y CIIyre npH yCIOBUM MPEIOCTABIEHHS OECTIPENATCTBEHHOrO IOCTyNa B noMenieHue AGoHeHTa. B pamkax
Takux paborT Oneparop MPOBOAMT MEPBOHAYANBHYIO HACTPOMKY KOMIbIOTepa AGOHEHTa M KJIMEHTCKOIO NPOrPaMMHOTO 00ECTieYeHHs B pamKax
onepauroHHbIX cucreM MS Windows. HacTpoiiky KIMeHTCKOro MporpaMMHOro obecrieyeH s B paMKax IpyruX OnepauMoHHbIX cuctem Onepatop He
rapaHTHpyer. Oneparop He MOKET PEKOMEHI0BaTh HEOOX0AMMOE OKOHEYHOE 060py10BaHHE AGOHEHTa 1 HEOOXO0AMMOE MPOrPaMMHOE 06ecTIeEH e,
5.4. B cnyuae, ecin Oneparop cuuTaeT 060CHOBAaHHBIM YBEIOMICHUE AGOHEHTa O HEBO3MOKHOCTH MOAK/IIOUEHUS K Y CIIyre, TO MPUHUMAET MEPhI
1O YCTPaHEHHMIO TPUYHH, NPENATCTBYIOIMX NMOAKMOoueHHI0. O6 OKOHYAHMH YCTpaHEHMs NaHHBIX MpuuuH Onepatop ysenomiser AGoHenta. He
T0311HEE, YEM Ha CIEAYIOLMi paGouuii AeHb MOCE NOMyYEHHOTO YBEIOMICHHs, AGOHEHT 0053aH MONKIIOUUTECA K YCIyre MyTeM NOJAKIIOYEHHUsS
CBOEro 000pyIOBaHHMs K CETH MK nepeaath OnepaTopy 04epeIHOE YBEIOMIIEHHE O HEBO3SMOXKHOCTH MOJIKIIFOYEHHS K Y ClIyre.

5.5. B cayuae, ecnn Omeparop cuuraer HEOGOCHOBAaHHBIM YBEIOMIEHHe AOGOHEHTa O HEBO3MOXKHOCTH MOAKMOYEHHs Kk Ycmyre, Oneparop
yBeziomiseT 06 3ToM AGOHEHTA C Pa3bCHEHUEM TIPUYMH TAKOTO PEIIEHHS.

5.6. PaGoTbl 1m0 0GECTICYEHHIO BO3MOXKHOCTH TMOAKIIO4YEHNs AGOHEHTa K YCIIyre CUMTalOTCS HaIekaluM 00pa3oM BhINOJHEHHBIME Onepatopom u
NPUHATHIME AGOHEHTOM, ecii AGOHEHT B TedeHHe MSITH pabourX IHEH ¢ MOMEHTa NMOAKIIOYEHHs K Y ciyre He yBenomHi Oreparopa MMCBMEHHO 00 OTKase
ot Yeayru.

5.7. Jle#icTBrE NOroOBOpa MPEKPALLACTCS B CBSA3H C HEYAABIIMMCS MOAKTIOYCHHEM AGOHEHTa K Y CIyre B CIEAYIOUIMX CIydasX:

5.7.1. AGonentr mnuceMeHHO yBemomua Oneparopa 06 oOTkase OT YCIyrH A0 BbIMOJHeHHs ONepaTopoM INOATOTOBHTENBHBIX paboT o
TOAKIIOYEHHUIO;

5.7.2. AGouent B Teuenne 10 paGoumx aHei mocne yBenomieHuss Oneparopa o €ro roTOBHOCTH BBHIIONHHMTH MOATOTOBUTENbHBIE pabOThI MO
00eCreyeHnI0 BO3MOXHOCTH MOAKIoYeHnss AGoHeHTa k Ycmyre He npexoctaBui Omnepatopy GecrpensTCTBEHHBIH JIOCTYN B CBOE
MOMELIEHHE;

5.7.3. AGoHeHT He obecreur HaIMYHe Ha CBOEM KOMITbIOTEpe paboToCcnoco6HOro aGOHEHTCKOro 060py 10BaHuUs;

5.7.4. BBISBICHO OTCYTCTBHE TEXHHUECKOM BO3MOXKHOCTH MOAKIIOUECHHUS ADOHEHTA.

6. ONPEJEJIEHUE CTOUMOCTHU YCJIYT

6.1. 3a okxassiBaeMmble YCiayru B3uMaercss aGOHEHTCKas IUlata — (PMKCHPOBAHHAS CTOMMOCTb YCIYr B MECSL, HE 3aBUCAIIAs OT MX 00bEMa M
JUTATENEHOCTH. AGOHEHTCKAs NIaTa B3UMAETCs B MEpBhIH eHb PacuéTHoro nepuosa.

6.2. PacueTHbIN Nepuoa 1S OPUAMYECKUX JIML HAYMHAETCS C TEPBOTO JHS KaJCHIAPHOrO MECSLA, €CIIM YCIyTH NMPENOCTaBIIsieMbIe ONEpaTopoM
Havyau AeiCTBOBATH HE C MEPBOro YKcia Mecsia, OnepaTopoM NPOU3BOIMTCS NIEPEPACUET CPEICTB Ha MIEPBOE YHCIIO.

6.3. VYcmyru, okasannsie OnepatopoM AGOHEHTY, CUMTAIOTCS Hal obpa3om oka IMA ¥ TIDUHSATBIMM Ha TOC/ENHHUH neHb PacuerHoro
NEPUOAa, eCi1i AGOHEHT He IPEIbBII 000CHOBAHHYIO IHCbMEHHYIO NPETEH3HIO. BBIMOTHEHHbIE MOHTaXHbIE PA0OThI CYUTAIOTCS HAUIEKAIMM 00pa3oM
BBITIOIHEHHBIMA ¥ TIPHHATBIMU 4epe3 3 JHS Tocine MOAKIoueHHs AGOHEHTa k Ycmyre, ecid AGOHEHT He MpEelbsABUI 000CHOBAHHYIO MUCHMEHHYIO
TIPETEH3HIO.

6.4. CneumaibHble ycJ0BHS, AeiicTBYIOLIME AJsi TApU]OB ¢ orpa 1M 00beMoM Tpad BKJIIOYEHHOr0 B aG0HEHTCKYI0 MJaTy.
6.4.1. Tpaduk, BKMOUEHHBI B aGOHEHTCKYIO TIATy M HE M3pacXolOBaHHbIH AGOHEHTOM B PAaCYETHOM MECALE, HA CIEAYIOUMH Mecsu He
NEPEHOCHUTCS.

6.4.2. Orpannuenue 1o 06beMy Tpaduka OTHOCHTCS TOJIBKO K BXOASIIEMY BHEIIHEMY TpadyKy U He AeHCTBYET 171l MCXOSIIEro Tpaduka, a Takke
Ju1s BHyTpeHHux MHTepHeT-pecypcos (okansHoi cern Oneparopa) u cetd TAS-IX: noctyn k HUM npenocTasisiercs Ge3 orpaHnueHus Tpaduka
B TeueHue Bcero PacuerHoro nepuona.

6.4.3. AGOHEHT MOKET aKTHBHPOBATh YCIIYTY CBEPXJIUMHTHOIO Tpaduka B IMYHOM KaOHMHETE 110 CTOMMOCTH, yKa3aHHOH B TapupHoM ruiane. [Ipu
ITOM cpezicTBa OYyT CIUCHIBATECS C JMLEBOTO cyeTa abOHEHTa 3a Kakblii MerabaiiT, neHa 3a 1 MerabaliT CBEPXJIMMHUTHOIO Tpauka NpeBapUTETbHO
00roBapHBaeTCsi MEX 1y aGOHEHTOM H MPEICTaBUTE/IEM KOMITAHUH B ICHb 3aKITIOUEHHs IOroBOpa. AGOHEHT HECET OTBETCTBEHHOCTh 32 AKTHBMPOBAHHE
MM OTKJIIOYEHHE YCIIyTH.

6.4.4.Bo Bcex cilydasX, KOLZa CTOMMOCTh YCIyr TNpHBs3aHa K BPEMEHH CYTOK, BPEMs oOmnpejensercs OuiauHroBoit cucremsl Oneparopa,
oGpabarbiBaroliieit JaHHBIE O MepenaBaeMOM MHGOPMALIMOHHOM MOTOKE, KOTOPas M0 TEXHUYECKUM NPUYMHAM MOXET OTJMYAThCS OT PEAIbHOTO
BPEMEHH B Pa3yMHOM CTENEHHU.

7. TIOPAJOK PACUETOB

7.1. Tlnatex 3aumMcnseTcss B Ka4eCTBE OIUIATHI YCIYT 10 A0rOBOPY HE mo3iHee 3 GaHKOBCKMX MHEH C 1aThl €ro MOCTYIUIEHHs HA PAaCYETHBIN cyer
OnepaTopa ¢ AeTalIMHM TUIATEXa, MO3BOJISIOIIMMHI OTHO3HAYHO ONPEIEIUTh JOTOBOP, HA OCHOBAHMM KOTOPOTO ObLI C/IENaH TaKOM MiaTex.

7.2. Omneparop UMeeT MpaBo NPUHUMATh OT AGOHEHTA 3asBKH Ha MPENOCTaBeHHe YCIyr ¢ OTCPOuKoi matexa (“I"apanTuitHoe muceMo™). 3asBka
MOeT OBITh MPEIOCTaBICHa B OYUC KOMITAHMM WM B SJIEKTPOHHOM BHIE TIOCPEICTBOM O(HIMaIbHBIX KaHanoB Oneparopa U 10KHA CONEPKaTh
CyMMy miaTeka M Cpok OTcpoukd. Omeparop MMeeT npaBo OTkasaTh AGOHEHTY B IPENOCTABIEHHH TakoOH OTCPOYKH. AGOHEHT MMEET MpaBo
MPOM3BECTH OILIATY JOCPOYHO.

7.3. 3ampocpouKy OILIaThl B3UMAETCs ICHH (HeycTolika) u3 pacyera 0,5% 3a kaxablii IeHb IPOCPOUKH, HO He 601iee 50% OT CyMMBbI 3a/10KEHHOCTH.
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0pSII0K I0OKYMEHT0060pOTA N0 pacyeTam:

“4.1. B COOTBETCTBMH C HOPMAMH GYXTalTEPCKOTO yueTa AGOHEHT yaHTEIBAET MPOM3BEJICHHYIO IIPEAOILIATY Ha CUCTAX y4eTa aBaHCOBBIX MIATEKEH
TIOCTABIIMKAM B CyMMaX Ha OCHOBAHHH CYeTa-(akTyphl.
7.4.2.0neparop, mocie OCylEcTBICHHs AGOHEHTOM EKEeMeCSYHOM TIPEIOTIAThl, HampaBiseT AOGOHEHTy cuer-(akTypy, opopmieHHYIO B
OJIEKTPOHHOM BHIE. AGOHEHT B TeueHHe 2-X (IBYX) paGoumx AHei, 00513aH MOIMKMCATh BBICTABICHHYIO eMy cuer-(akTypy CBOCH 3JIEKTPOHHOM
noamnucsio (DLIIT).
7.4.3. JlokymMeHT0060poT Mesky CTOPOHAMH (B 4aCTHOCTH cueT-(haKTypEI, CY€Ta Ha OILIATY, YBEAOMIICHNS M AP.) IPOH3BOIMTCS JIEKTPOHHBIM ITyTEM.
7.4.4. AGoHeHT 06s3yeTcs IpUHSTS cyeT-(akTypy He mosee 10 KaJIeH1apHBIX IHEH C MOMEHTA MOJTyYEHHUS JIEKTPOHHOT0 I0KyMeHTa. [1o nereueHwn
YKa3aHHOTO [IEPUO/IA JNEKTPOHHBIN JOKYMEHT CYMTAETCS TIOANMCAHHBIM AGOHEHTOM.

8. MPUOCTAHOBJIEHUE OKA3AHUA YCJIYT

8.1. TlpuocTaHoBieHHe H 0TKa3 OT YciIyr o MHHUMATHBE AGOHeHTA.

8.1.1. AGOHEHT nMeeT TpaBo MPHOCTAHOBHMTH HCIOMB30BaHMe Yeiyr Oneparopa ¢ pe3epBUpOBaHHeM 3a CoOOH ToukM moctyna ((usnueckoro
TIO/IKTIOYCHHSI) K JIOKaJbHOH cetn Omeparopa, yBeaoMus 06 oTom Oriepatopa MMCHMEHHO He MO3IHEe, YeM 3a 2 CYTOK [0 Hayaja CJIEeIyIOLUIero
Pacyeroro nepuona. Ecii 110 ucreuennn 2 MecsiueB AGOHEHT He YBEIOMHI Orieparopa NMCHMEHHO 0 JKEIaHHU BO30GHOBHTE YCIYTy U HE OIUIATHII
abOHEHTCKYIO Miaty, ONepaTop MMeeT NpaBo B OJHOCTOPOHHEM MOPSIKE PACTOPTHYTH JI0rOBOP € yaJleHMeM ToukH jaocTyna. Omiara 3a yciyry
PE3CPBHPOBAHMS NPOM3BOANTES B nopsiake 100% npefonuiaTsl 10 yCTAHOBOYHOM AT KAXIOT0 Pe3ePBHPYEMOro Mecsiia 13 pacuera 13 000 CyM B
Mecsiw, ¢ yuerom HIIC.

8.1.2. AGoHenT uMeeT npaBo 0TKazaTkCs OT yeayr Onepatopa u PaCTOPrHyTH J0TOBOP, MHCBMEHHO YBeAOMHUB 06 3T0M Omneparopa 3a 10 aueit g0
YKa3aHHOM AGOHEHTOM JaThl OTKIIOUEHHs OT Y ciiyru. K nHChbMEHHOMY 3asBIEHHIO 10/DKEH IIPUIIAraThCs! TUIATERHBIH JIOKYMEHT, IOATBEPI K AAOLIHI
taxr noramenns 3anomxennocts Oneparopy, eciu Takoas Bo3HHKIA. JIOrOBOp CuMTAETCS PAcCTOPTHYTBIM C MOMEHTA BBIIONHEHHUS AGOHEHTOM
YKa3aHHBIX JEHCTBHUIA.

8.1.3.B cny4ae, ecim AGoHent, cornacHo m.8.1.2 Hacrosero [JloroBopa B YCTaHOBJIEHHOM TIOPSIKE OTIPABISET YBEAOMIEHHE O PACTOPIKCHHM
Jlorosopa, To OnepaTop OCyIIECTBIsIET NepepacteT 3a He MOJB30BAHME YCIyroi B YKkazaHHble JHH. He cOOMoOneHHe yCTaHOBIEHHOrO MOps/Ka,
a0OHEHTCKas IaTa BO3BPATY MM TIEPECUETY HE MOJIEKHUT.

8.2. TlpuocTaHOB/IeHHE H OIHOCTOP pacrop norosopa OnepaTopom.
8.2.1. Oneparop uMeer NpaBo NPHOCTaHABIMBATH OKA3AHHE YCIyT AGOHEHTY, yBEJIOMHB €10 06 5TOM 3a 2 JIHS, B CIIE/IYIOMIMX CITyqasx:
8.2.1.1.B cnyyae HapyuwieHns AGOHEHTOM YCIOBHHA JIOr0OBOPa, B T.4. B CIy4ae HECBOCBPEMEHHON OIIAThI YCIYr U B CIydae JHOOBIX NeHCTBHI
AGoHeHTa, MOBJeKIIHX 3a coG0i cGoii B paGote cern Oneparopa;
8.2.1.2. B ciryuae Hapymienus TpeGoBauit 3akoHoxaTenbeTBa PY3 B cepe TENCKOMMYHHMKALWH, B T.4. B CIIy4ae MCTIONB30BaHUs AGOHEHTOM Y Cityr
B HE3AKOHHBIX LGJLIX, B T.4. [IONBITOK MOJIYYCHHS HECAHKUIMOHUPOBAHHOIO JIOCTYNA K MPOrPAMMAM, anlapaTHLIM ¥ HH(OPMAHOHHEIM
pecypeav HaumonanbHO# ceTn nepefauy TaHHBIX C HCTIONB30BAHUEM CETEBEIX PEKBH3MTOB OIEpaTopa, a Takke eciu NpEe0CTaBICHIE
YCIYTH MOKET CO3/1aTh yrpo3y Ge30I1acCHOCTH M 060POHOCTIOCOGHOCTH rOCY 1apCTBa, 310POBbIO H Ge30MaCHOCTH JTIOAEH;
8.2.1.3. ecant okazanue YCIyr CTaNo HEBO3MOMKHBIM N0 TEXHHYECKAM PHYMHAM, B T.4. BBUJLy KaKuX-mu00 (U3MYECKHX, TONOrpaguuecknx Umm
MHBIX ECTECTBEHHBIX MPENSTCTBUMN.
8.2.2.B cnyuae MpHOCTAHOB/CHHS OKasaHust YCIYT, HX BO30GHOBIEHHE OCYLICCTBISETCS 0 TNHMCbMEHHOMY 3asiBlIeHHI0 AGOHEHTa, CozeprKalieMmy
MH(OPMALMIO O NPHHATHIX MEPAX M0 yCTPAHEHHIO AAHHBIX HADYLICHMH M FapaHTHH HEJIONYIICHHsS TAaKUX HapylueHuit B Oyaymem. B ciyuae
HenpecTaBeHus AGOHEHTOM TaKOro 3asBJIEHHUs M HE YCTPAHEHHs HApyLIEHHH B TeYeHHe 5 PabOuMX IHeH ¢ MOMEHTa TIOJlyYEHHS! YBEIOMIICHHS OT
Oneparopa, OniepaTop HMeeT MpaBo B OHOCTOPOHHEM MOPSIKE PACTOPTHYTH JloroBop ¢ ynanenuem To4kH 10CTyna ((pU3MIECKOro NOAKMOYEH ) K
JlokankHOR cetn Oneparopa. IloropHoe momkmouehne AGonenta k cet Omnepatopa OCYLICCTBISETCS B MOPSIIKE OYEPENH W NPHU HAIMYHK
TEXHMYECKOU BO3MOIKHOCTH.

9. PABOTA CJIYKbbl ”HOOPMALIMOHHO-TEXHUYECKOM NOJEPKKHI (CUTI)

9.1. Omneparop 06s3yeTcs NpenoCTaBIsTh AGOHEHTY BO3MOXHOCTh MOJIYYCHHS TeAeOHHBIX KOHCYIHTALHIA 110 tenedonam CUTII, ykasanubiv B
Jlorosope i va OduipansHOM caiite (B CTydae MX U3MEHEHHUS).

9.2. Oneparop 06s3yercs UCTOIHATH MOCTYNMBIIHE 0T AGOHEHTa 3asBKH Ha YCTpaHCHHE TEXHUYECKUX HEHCTIPABHOCTEH B TeyeHwue 72 4acoB ¢
MOMEHTa MOCTYIIeHHs! 3a5BKH (B paboune yacst CUTII), eciu 3T0My He NPENATCTBYIOT 0GCTOSTENLCTRA HEMPEOIOIUMO CHITbI (dopc-maxop).

9.3. Oneparop 06s3yeTcs NPeoCTaBIsTh MHYOPMAIIMIO H KOHCYTETHPOBATh AGOHEHTA M0 HCTIOMB30BAHUIO Venyru, onnako Oneparop He HeceT
OTBETCTBEHHOCTH 32 IHCTBHS AGOHEHTA, €CM OHH HE COOTBETCTBYIOT PEAOCTABIEHHON HHOPMAIHH H KOHCYIBTALMSM Oneparopa.

9.4. Oneparop, 3akmouas HacTosimuii JI0roBop, pyKOBOICTBYETCs 3aBepeHneM AGOHEHTA 0 HAIMYMH Y HEro HeOOXOXMMBIX 3HAHHH W HABBIKOB JIIs
PabOThl Ha NIEPCOHATBLHOM KOMIIBIOTEPE, A TAKXKe HABBLIKOB 11 PaGOTh B CETH Hnreprer. O6beM TeNehOHHBIX KOHCYIBTALWI OrpaHHIMBACTCS
KOHKPETHBIMH BONIPOCAMM, CBS3AHHBIMM C npejocTapiienuem Yeayr. CUTII He naeT KoHCy BTaluii 10 HACTPOIike CTOPOHHEr0 0GOpYIOBAHNS U
NIPOrPaMMHOTO 06eCIeYeHHs.

9.5. B ciyyae yrepu AGOHEHTOM AyYTEHTU(MKALMOHHBIX IAHHBIX, TIOBTOPHOE COOOWIEHHE AGOHEHTY YTEPSHHBIX AAHHBIX OCYIIECTBIISETCS
Oneparopom 110 3anpocy AGOHeHTa ¢ yKasaHHEM B 3TOM 3anpoce haMHIHH, KMEHH H OTYECTBA KOHTAKTHOTO JIAIIA H CII0co0a nepexaun uHpopMaLu
(Tenedon, e-mail, ¥ T.I1.), TOCPEACTBOM KOTOPOTO YTEPAHHbIE JAHHBIE JOIDKHBI GBITH COOBIIEHB AGOHEHTY.

9.6. OmneparTop He HeCeT OTBETCTBEHHOCTh:
9.6.1. 3a obecnieuenne Ge30macHOCTH 060OPY0BAHNS U IPOTPAMMHOTO OGecTicucHHs AGOHeHTa, HCTIOJIB3yEMOTr0 ISl IOTydeHHs Y ciyr;
9.6.2. 33 YHKIMOHMPOBAHKE U IOCTYIIHOCTh OTAC/bHBIX CETMEHTOB ceth MuTepHeT; Oneparop He rapaHTUPYET BO3MOXKHOCTh HHPOPMALIHOHHOTO
00MEHa C TeMH y37TaMH KM CEPBEPAMH, KOTOHIC BDEMEHHO WIIH TIOCTOSHHO HENOCTYIIHBI Yepe3 ceTh MHTepHeT;
9.6.3. 3a yGbITKH, IOHECEHHbIE AGOHEHTOM B Pe3yJIbTaTe MOTB30BAHMS Y CIyraMH He 10 BHHE Omneparopa.

10. MPOYME NNPABA U OBSI3AHHOCTH, OTBETCTBEHHOCTH CTOPOH

10.1. AGoHeHT uMeeT NPaBo NoJyHaTh ACTATbHYIO MHYOPMALIMIO O TIOTPEGICHHOM 0GbeMe Yenyr, a Takke HCTOPUH IUIATexKEH, CTIMCAHMIA U OCTaTKe
NEHeXHbIX cpencTs Ha Jluuesom cuere yepes Jluunbiii kabuner. Oneparop 00513yeTCs NIPENOCTaBNATS AGOHEHTY BO3MOXKHOCTB J0CTYTA K JInunomy
KabMHETY B TedeHUe CPOKa AEHCTBHS 10r0BOPa, BKJIOYAS NIEPHOIBI IPHOCTAHOBICHUS OKA3aHHS Vemyr.

10.2. AGoHeHT uMeeT NpaBo B Cilydasx AOMylieHHs ONepaTopoM CyUIECTBEHHBIX OTCTYIUICHUH OT ycnoBuit JloroBopa, yXyIUIMBIIMX KauecTBO
TPEAOCTABISCMBIX YCIYT, A TAKKE HAPYLICHMs CPOKOB NPEIOCTABICHUS JAOCTYNA M OKa3aHWsi YCHyr, TPeGOBATH YCTPAHEHHMS YCTAHOBICHHBIX
HEJI0CTATKOB.

10.3. AGOHEHT MMeeT NPaBo PEIbABISTE MUCEMEHHBIE TPETEH3MH B TOPSIKE, YCTAHOBICHHOM Jlorosopom.

10.4. AGonent 06s13yercs HanpaBasTh Oneparopy MMCHMEHHOE YBEIOMIEHHE 00 H3MEHEHHU CBOHX PEKBHM3MTOB M TenedoHa B TeYeHue 5 aueit nocie
HX M3MEHEHHSL.

10.5. ABouent o6s3yetcs B ciyqasx, NPeAyCMOTPEHHBIX A0TOBOPOM, THCHMEHHBIE YBEAOMICHNS, 3asBIEHHS 1 nperensun OnepaTopy HampasIsTh
OT OpraHu3aluK U AYTEHTH(HUKALMOHHBIMM TAHHBIMH, € I0CTABKOR MX B opric Oneparopa MK OTIPABKOH ¢ HCTIONE30BAHMEM 3aKa3HOM OUTHL.
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10.6. AGOHEHT 0GS3yeTCs He OCYIIECTBIATE ASHCTBHS MM TOTILITKA YHHYTOKEHHS WM BMELIATENbCTBA B Pa0OTY annaparHbIX MM NDOTPAMMHBIX

CpencTB ceTeBoro 060pyaoBanus ONeparopa Wik ApYruxX aGOHEHTOB MYTEM YMBILICHHON PACCHLUIKH KOMITBIOTEPHBIX BUPYCOB, MHOTO BPEIOHOCHOT0
NIPOTPAMMHOTO 0GECTIeYeHN s WM TOOBIM MHBIM CIIOCOGOM, a Tak e JeHCTBHS, HANpaB/ICHHBIC HA YXYUICHUE Ka4eCTBa OCTyMNa K CCTH APYIHX
NoNB30BATENEH H KOMIIETEHTHBIX CITyKO0.

10.7. AGOHEHT HECeT OTBETCTBEHHOCTh B COOTBETCTBHHM C 3aKOHOAATENhCTBOM PVY3 3a BCe ACHCTBUS, NPEANPUHATHIC MOCPEACTBOM MONB30BAHMUS
Venyramu, a Takke UX MOCTEICTBHS.

10.8. AGOHEHT HECET OTBETCTBEHHOCTH 3a JOOBIE (B TOM YKC/IE HECAHKLIMOHUPOBAHHDIE) AEHCTBHS TPETHUX JIML, HMEBLIME MECTO MPY BBEACHUU
AyTeHTH(UKALMOHHBIX JAHHBIX, @ TAKXKE MX NOCIEICTBHS.

10.9. Onepatop UMeeT NPaBo OTKA3aTh B nepeaue MoGoi HHOPMALUH, PACTIPOCTPAHEHHE KOTOPOH MPOTHBOPEUHNT 3aKOHONATEILCTBY JE

10.10. Onepatop 06s3yeTcsl NPEANPUHAMATE OOLIENIPUHSTHIC TEXHUIECKHE M OPraHM3ALMOHHEIC MEPEI JUis 0GecrieueHHs TakHb! CBA3U. Jloctyn
TPETHUM JIML@AM K MH(OPMALIAH, 10/TyMacMOli WM OTNIPaBisieMol AGOHEHTOM, MPEIOCTABIAETCA HCKIIOYUTENLHO B COOTBETCTBHM C 3akoHamu PY3.
10.11. Onepatop o6s3yeTcsi He MPEAOCTABIATE CBeACHHs 00 AGOHEHTE TPETHUM JIML@M, 32 MCKIIIOUCHHEM CIlydacB, KOT/Ia MPe0CTaBIeHHE TaKuX
CBefIeHMHl YCTAHOBJIGHO 3aKOHOXATENHCTBOM PY3 1 TpebyeTcs IUis OCYWIECTBJICHHS B COOTBETCTBMH C 3aKOHOATENLCTBOM (OPMHMpOBaHMS,
06paGoTKH, XpaHeHHs ¥ BbIIaYM HH(OPMALMK 06 HCTIOHEHHU JOKHUKAMH IPUHATBIX Ha Ce0st 0043aTeIbCTB.

11. OBCTOSATEJbCTBA HENTPEOJOJIMMO# CUJIbI U CIIOPBI

11.1. OxoHYaHHE CPOKA ACHCTBHS 1OrOBOPA HE OCBOOOXK/AET CTOPOHBI OT OTBETCTBEHHOCTH 32 €TI0 HapyLIEHHE.

11.2. TpuumHeHHble YOBITKN B3bICKMBAIOTCS C BUHOBHOM CTOPOHBI CBEPX HEYCTOWKHM M MOTYT BKJIOYATh YMYIICHHYIO BBICOLY (HeZOmOITyYeHHBIE
JIOXOJIBI).

11.3. CTOpOHBI 0CBOGOIAIOTCS OT OTBETCTBEHHOCTH 33 HEHCTIONHEHHE HITH HEHA/UIEKAIIEe MCTIONHEHHE 00S3aTe/bCTB, BEITEKAIOLIMX U3 Jlorosopa,
€CIIM MPUYMHON HEUCTIONMHEHUs (HEHaIekKalero MCIONHEHMs) SBISIOTCS OOCTOSTENbCTBA HENPEOJOTUMOH CHIIbI, K KOTOPBIM, CPEAM MPOHHX,
OTHOCATCS CTHXHitHbIE G€CTBYS, M0XKAPBI, TEXHOT€HHBIC ABAPHH ¥ KaTaCTPO(DbI, aBAPHM HA MHIKCHEPHBIX COOPYKEHHAX K KOMMYHUKALIMSX, MACCOBBIC
GeCrIopsAKH, BOCHHBIE ACHCTBHS, GYHTEI, FPaIatCKHe BOTHCHHUS, 36ACTOBKH, MPEMATCTBYIOIAE HCTIOMHEHMIO CTOPOHaMH CBOMX 00513aTeNBCTB 1O
JIoroBOpY, TO €CTh Upe3BHIUAMHBIE W HENPEOOMUMBIE IIPU JAHHBIX YCIIOBHSX 0GCTOATENLCTBA, HACTYMBLIKE MOCIIE 3aKOYeHHs [loroBopa. CropoHa
JloroBopa, NOMyCTHBLIAs NPOCPOUKY, HE BIPABE CCHLIATHCA HA Takhe OOCTOSTENBCTBA, BO3HWKIIME TOCIIE HACTYIUICHHS CPOKA WCIONHCHHS
0053aTenbCTBA.

11.4. Tlpy HACTYIIEHHHM OGCTOSTENECTB HEMPEOONMMOM CHIIBI CPOK HCMOTHEHUs OOA3aTeNbCTB MO HACTOsMIeMY JIOroBOpy OTOIBMracTcs
COa3MEpHO BPEMEHH, B TEYEHUE KOTOPOTO NPOAOIIKAIOT ICHCTBOBATE Takie 0GCTOATENBCTBA, 63 BOSMEIICHMS KaKHX-THG0 YObITKOB.

11.5. Ecii 06CTOSTENLCTBA HEMPEOI0IMMOM CHITBL, OT KOTOPBIX noctpazan Oneparop, ansrces Gonee 30 (Tpuauaty) AHEH NOAPS, TO OH BIPABE Ha
STOM OCHOBAHMH OTKA3aThCs OT MCIIONHEHMs 06A3aTeNbCTB MO JIOrOBOPY IMyTeM pasMEleHHs COOTBETCTBYIOMIEH HHpopmalyn Ha OduumansHOM
camre.

11.6. B ciyuae BO3HMKHOBEHHS CIIOPOB, CBA3AHHBIX C HCTIOTHEHHeM JloroBopa, CTOPOHBI NIPHIIOKAT BCE YCHIIUS IS MX Pa3pelLIeHHs B Jocy 1e6HOM
(TPETEH3MOHHOM) TOPSIIKE.

11.7. TlopsIoK PacCMOTPEHHs TIPETEH3Hi peryaupyercs 3akonozarensctBom Pecry6mikn Yabexkucran. IIpeTensui 10DKHbI ObiTh PacCMOTPEHB! B
Tedenure 30 qHel ¢ aThl UX NOMyYEHHs.

11.8. TIpH HETOCTHXEHUH COTJIAcKs, CTIOPbI MOMIEKAT PACCMOTPEHUIO B MesxkpalioHHOM DKOHOMHYECKOM Cy/ie r.TamkeHTa B COOTBETCTBUH C
NeHCTBYIOLIMM 3aKOHOAATEeIbCTBOM Peciybmvku Y30eKkucTaH.
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