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TEJEKOMMYHUKAIIMS XU3MATJIAPA KYPCATHIRIIN TYFPUCHIA
ABOHEHT IIAPTHOMACH
FOpudux wiaxcrap (wy acymnadan, 610dxcem TMAUWKULOMAGPY) YYYH

Hykyc maxpu. s 5 2 MZOZ Hu

“V3bexrenerxom” AKLHSIOPJIUK  KOMIIAHHSICH Kopakannakcran Pecnybmukacei ¢uauanbr  HoMumaH
2021 #inn 05.01 paru Ne  27-01-14/17 -con MimoHYHOMA acocua (aonmuat ropurysuu "Vadexrenexom"” AK KP (unuamu xupekropu
K.Taxenos (keituurn Ypunnapaa — Oneparop) Gup ToMOHmaH Ba 2 £ HOMMIaH
Yerap  (Husom,  pyiixatra  onumraniuk TYFPUCHIArH — TyBOXHOMA,  MUIOHYHOMA)  acocuaa (baomsar  ropuryBuH

Fer s, (xeiiuHrn  ypuunapna — AGOHEHT) MKKHHYM TOMOHIAH (keliuHrn
ypuHnapna Oupraaukna - Tom%ap) TC/ICKOMMYHHKALMS  XM3MATIapH  KypcaTunvuy  GOyiinua KyMumarumap xakuga AGOHEHT
WapTHOMacHHu (keluHru ypuunapia — lapraoma) Tysaunap:

1. lllapTHoMa npeameTn

I.1. AGonent ywGy [llapTHomann uM3011a6:

- Oneparopunnr WWW.UZTELECOM.UZ pacwuii BCO-caliThia 9BJI0H KMIMHraH Y36ekucTon Pecnybmmkacu ®ykapommx
KOICKCHHUHT 367-369-Mo1nanapura MyBouk “V3oekrenekom” AKLWMALOPIMK  KOMIIAHUACHHUHT TCJICKOMMYHHKALMS XU3MaTIapUHH
Kypcaruii TYFpucHIa aG0HEHT IAPTHOMACHHY TY3HLITA pacmuit ommasuit Taxmdu 6yran Ommasuii odepracy (KeHHHMM Ypunnapaa —

Odepra) waprnapn Gunan TYIMK TAHWMIMG YMKKAHIMIHHM Tacauknad, ymby Odepra wapriapu acocuna Oneparop Gunan
TC/ICKOMMYHHKALS XU3MATIAPK KYPCATHIIMILIHN TYFPUCHAA WAPTHOMA Ty3a.H;

- Onepatop TOMOHMAAH KYpcaTuiaaurad XH3MAT/ap y4yH ADOHEHT JacT/abKK aBaHC TYIOBHHH amajira OLIMPHIIY Ba TYJIOB
(aKTHHH TACAMKIOBYM TErHLLTH MOIUSBHH XyKKATHY OJTHILIH Orneparop OepTacHHUHT WapTIapUHHU CY3cH3 Kalys KMITHIIK (aKLEITUHHN)
XUcoO1aHa M,

1.2. Tomonnap Odepranunr 2-mopnacuna Kypcaruiran Makcautapaa ymoy Ilapraomanu uM3onaranunad cyur, Oneparop
Abonentra wieHTH(UKALUS paKAMHHH Oepamu. Unenrudukaims pakamu Gepwiiranuaan cyur, AGOHeHT, Oneparop ToMoHMIaH TakInM
STHIAIMraH Xu3MaTiap pyixarn 10Mpacua y3 TaHioBUAaH Kenub YuKkuG, 1acTIa0Ky aBate TYNOBUHU amalira OIIHPHLIM MyMKHH.

1.3. Xusmar kypearnur wapriapu Odepranunr 3-momnacuma Genrunanran acocnapia Ba AGOHEHT TOMOHMIAH TAHJIAHTAH
XH3MAT Typu Xamia yidy XU3MaTHH TAKAMM STULI Y9YH TEXHHK HMKOHHMAT/IAp MaBXKY UTUTMAAH KeJnb YMKKaH Xo/1a Oelrnianam.

2. TOMOHJIAPHUHT XYKYK Ba MakOypHsTIaApU

2.1. Oneparop yw6y I[llapTHomanu wum3onaran BakTaaH Oownab, Odepranvur 4-mommacuma Oenruiaran XYKyK Ba
MaxOypusTiapra sra 6y1aam. .

2.2. AGonent yw6y IllaprHomann wuM3onarax Bakraan Oownab, Odepranunr S-mommacuma Genruiadran XYKyK Ba
MaxkOypusTIapra sra 6ynamu.

2.3. Tomonnap yw6y [lapraoma aman Kumum AaBpuIa, ¥3 XyKyK Ba MaKOYPHATIAPHTa KATHUH PHOS STHIHIIMHK TabMULIALI
fo3acuan 3apyp dopanapHy amajira OLUpaauaap.

3. Xuco6-kutob Ba Ty.10Baap TapTHOU

3.1. Maskyp Illaproma Gyiinua Odepranunr 6-moznacura myBoduk, Xusmariap (MOOM anoka Xu3Maru OyHnaH MYCTacHO)
KYpcaThiraHniaH KeHuH TYJI0BHH amara owpui (Postpaid) Tusumu waptiapu Tatéuk strnanm.

3.2. Tapudnap AGoHeHT Gunan lapTHOMa Ty3unranna sa Onepartop xusmarnapunan doinananuin sxapa€Huna AGOHeHT GuitaH
XHCOO-KHTOOIAPHU amalira OLIMPHIT yuayH MakOypuitanp. Xusmarnap ydayn Gapua Tapudap Mutmmii BaMIOTaJa KypcaTuiany Ba ymoy
UlaprHoma Tysunran pakria Genruianran Oapya co/MKIap Ba HHFUMIAPHY ¥3 HUMra ONau.

3.3. Xusmarnapian doinananuur yayn AGoment Tynosu Gupuiun oina ywo6y 1llaprHoma TysuiraH canagan Goumiad 3 (yuw)
Oank Kynn MoGaitHuna avaira OLLUMPHIIATN,

3.3.1. Uk Gop ymanuumna AGoHenT Tynosu 100% ( 6up 103) (hous MUKIOPHIA ONIMHIAH TYJIaHaIU. NacT1a0ky aBaHC TYIOBH
oMK an TY10B 6Yiuya TanabHoMa (XMcoG) acocuaa Xamua yuGy IapTHOMaHHHT TErUIITH WIOBACKAA (ABOHEHT TOMOHM/IAH TaHJIAHTaH
XH3MAT TypHi OYHnua) KYpeatriran MUKIOpra MyBO(HK Xap OHp TaHIAHTaH XU3MAT TYPHU YUYH aJloXHla aMalira OLMPHIIHIIE MyMKHH.

3.4. BlouKeT TAWIKUIOTH Gyaran AGoHeHT yuyn ILllapTHomanuur ymymuii cymmacu ywly IIapTHOMAaHUHT Teruu
unosacura (AGOHEHT TOMOHKAAH TAHIAHIAH XU3MAT Typu G¥Huda) MyBouk KypcarHiran XM3MaTIap XaKMHU Ounad GearunaHany.

IlapTHoManuHr ymymuii cymmacu (KKCru xucoGra osiran xosiaa)

(Bectr  pweppareors  Cotepeys mpoe pecins. ) M Hu
TAMKWJI 3TaaH, / d =it

Ymby cymma = )
CyM MUKAOpUAArH AGOHEHT TY./10BH

({0 )
MHKAOPHAATH GHP MAPTAIMK TYJI0BHH ¥3 HUMra 0N,

3.4.1. Maskyp laprHomanuur YMYMHUI cymMMacH omub keTran TAKAHPZA, OpTHKYa cymma TomoHmap ypracuaa mmsonanran
KYUIAMYa KeTUITYB/TAKIIMM STHAraH Xucob-(akrypa acocuna TynaHau.

3.5. Abonenr ym6y IllaprHomara acocan Sxu Gepunran Xuco6-(akTypa acockna Xap o#ina Oneparop ToMoHMAAH XHCO0-(akTypa
Oepuiran kynian Gownad 3 (yu) Gamk KyHn wuuna ywoy llapraomana xypcatuiran Oneparopuunr I1laxcuit (3NIEKTPOH) XUCOO
pakamura nyn MabiarJapuHi YTkazum 4y Gunan Oneparop ToMoHKAAH KYpearuiran XU3MaTIap XakHHH TY k.

3.6. Arap AGonentrunr [laxcuii (371eKTPOH) XHCOO pakamuna XU3MATNap KYPCATHIL y4yH eTapiau Mabnar Gynmaca €k Maskyp
HaprHomanuur 3.5-Ganmna KypcaTHiral MyaJatia Xap oiiug Xucob-axrypa 6yifua Ty10B amanra ommpunmaran Gyica, Oneparop
ywoy llapraoma 6¥iinua XHM3MATAAP KYPCATUTULIHHHN TYXTATHIIH MYMKHH.

3.7. Oueparop ToMOHMAAN y:IaHraH Ba TAKANMM STHraH Xu3maraapaad AGOHEHUT TOMOHUIAH (doinananunmacaury, AGouentra
ywly xusmariap yuyn TYJOBIAPHH aMAJIra O1EPMACIHIMI ACOC Oyna onmaiinu.

3.7.1. Arap A6ouenr Oneparop xnsmariapuman (olfinanammmny  BakTHIYA TYXTAQTHILHY, LIYHUHTAEK, XHCOGOT JlaBpu
(kanennapn oiH) yuyH McTaIMaraH TYNOBIAPIUIF ONAMHH OJUIIHK HCTaca, AGOHeHT XHCOOOT OMMHUHT 1-KyHUIAH Omun XM3MaTJIApHH
UXTHEPUH paBKiIia 010KMPOBKA KMIMII yayH aph3a TOMIMPALIN Kepak. BIOKHpoBKa Kustu TapTiGu Odepra xonaanapu Gunan taprudra
CONMHAIH.

3.8. Oneparopnan Gonycnap KYPHHHLIMIA PeK/IamMa akiusiapy noupacuaa AGOHEHTTa TaKAMM YTUIran Gapua mabnarnap dakar

Orneparop xusmarnapn YUYH TYjannum mysmkdd sa Ilaprhoma Oekop kuiuHranga AgomerTra Ny WakiMaa TYaaHMalian Exku
Kalrapunmaiiam.




3.9. Oneparop TOMOHMIAH TakiMM STHAraH xusmariap, lllaprHomara MyBODHK Xap OHp XW3Mar Typd Y4YyH aloXuaa
pacMuAIAITHpUIaIHTaH XueoO-(akTypa Guan énmnanu. Xap 6up Xuco6-(hakTypaa TAKAMM STHIITaH XH3MATJIAPHUHT TYJUK KaleHaaph
OiH yuyH yMyMHI MUKIOPH KYpcaTHIau.

3.9.1. Arap AGonentr 10 (¥n) mm Kywu moGalHWzIa Oneparop TOMOHMIAH TakauM STHIraH Xuco6-daktypa Gyitmua Vs
OBTHPO3NIAPHHHN E3MA EKHM IEKTPOH IIAKIA TAKAMM dT™Maca, ymby XusMar TypH 6yitnda xucoG-hakrypa Kaby/1 KUIIMHTaH Ba XU3Matjiap
TCIHILIH Tap3/ia KypcaTuiiran 1e6 Xucobnanaan. AGOHEHTHHHT SBTHPO3/IAPH ACOCTAHTHPHIITAH Takaupaa, Oneparop KeHHHIH KalleHaaph
OHMIA TAKAMM STHIIMTaH XM3MATIap ydyH TYJoB TanaGHOMacHma (xucobusia, XUCO0-(hakTypana) TErHULIM Ty3aTHULIADHM amajra
OLIMPAIH.

3.10. Odpepranunr 6.15-kuunk Ganaua Geruaanrad TapTr6aa, AGoneHTHUHT laxcuii (311€KTPOH) XKCO6 paKaMUHHHT GalaHCH
canbuit Oynranmna 1 (6up) KajeHaapb oiigaH ommaran Myaiatra AGOHEHTHUHT kadonmar xaru acocuza Omnepatop TOMOHHIAH
AGOHeHTra Xxu3mariapaan QoianaHu!ILI HMKOHUATH GEPHITHIIIHA MYMKHH.

4. TomoHaap :kaBoGrapamMru

4.1. Tomonnap Odepranunr 8-momnacura Ba ymoy IllapTHomara MyBOGHK OeNrunaHraH MaxOypUsTIapHu GakapMaraHIurd
yayn V36ekucron PecryGiikacu konyn Xysoxariapuna xavaa Odeprana Hasapaa TyTHITaH TapTiO/a Ba MUKAOpIapaa xkaBo6rap Gy manu
(Tomonnapra nucGaran KaBoGrapIMKHUHT YEKIIAHUII XOMATIAPH OyHziaH MyCTacHo).

5. Hu3zo1apHu Xag KWiIMW TAPTUOH
5.1. Tomonnapuuur ymo6y [aprHomany Gaxkapuin GuiaH GOrmuk Macananap 6yHuda 6apya HU30/1apy Ba KETULUIMOBYHIIMKIAPH
Odepranuur 11-monacu Tanabnapy acocuaa Y36eKHCTOH PecryGnnkacu KoHyHYMIMrira MyBOQUK Xam/1a HU30apHH CyAraya Xajl ST
TApTHOHTa PUOS KWJIMHIAH XOJIIA Y3ap0 KENUILYB OPKAIH Xal KHIHHAIA

5.2. Tomonnap ypracuia io3ara KeiraH HM30 Ba KeTHIIMOBYMIHKIADHH Y3apo KEJIMIIYB OPKaIM XaJl STUIIHUHT HMMKOHH
OynMarad TakMpaa, HU30Nap Y3GeKHCToH Pecriy6kacn KoHyH Xysoxariapura MyBo(uK TOLIKEHT TyMaHJjlapapo MKTHCOIUN cyaunma
KYPHO YMKHMIIAIU.

6. Atoxuaa mwaptiap

6.1. Tomonnap maskyp IllapTHOMAHMHI amall KWIWII JaBpuaa ¥3 XYKyK7napy Ba MaxOypusTiapu OunaH GOFIMK paBHIIa
V36exucron Pecnbnukacknunr KOppYMLWsra Kapuli KypaITHIIHK TapTHOra COMYBIM KOHYH XyyOKaT/Iapi HOPMaTapHHU Gy3HIIM MyMKHH
Oynran Xap KaHzai yopanap KYpMaciMKIapu &K XaTTH-XapaKaTTapHu COIMP 3TMAC/MK/IAPH 03aCHIaH MaOypHUATIAPUHM KaTbHii
IBTHPO() ITran X0/1a, Y3apo XaMKOPIMK MaJAHUATHHU IOKOPH JApakaia TALMHUHIALI Ba KOPPYMIHs X0JIaT/IapUra MypOcacH3 Kyparluii
YOpaJlapUHHU KypaJiu.

6.2. Maskyp 11lapTHOMAHHHT amall KM JaBpHIa Tomounapnunr upoack Ba (aonustiapura GOFIMK GyIvaran Xap KaHzxan
Xonmariapaa sa Xoaucanapna (eHrnG Oynmaiinuran kyumap/opc-Makop XomaTiapu) Odepranunr 10-mMoznacu koumamapura aman
KUJIMHAIH.

6.3. AGOHEHTHHHT &3Ma/3/IEKTPOH 1AK/IAA TAKAUM STHIraH apy3a/YbTHPO3HOMA/IIMKOAT/TAKMA( KYPUHUIIMAATH MypPOXKAaTH
Ky Gunan 30 (YTTH3) KyH JaBOMHUAA KYPUO YMKMIAH Ba TEMHILTH MAKIIA KABOG Oepunany. Bynna MyposkaaTHu Kypu6 4uKum yays 15
(Y Gew) Kynnan opTuk Mymaar tanab dTuica, AGOHEHT (Mypoxaar myanmidu) Oneparop ToMoHUIaH Gy Xakaa MaxOypui paBuiia
xabapa0op KWJIHHALIM. ’

7. SIkyHnii Koupaaap

7.1. Y6y IlaprHomanuur Gapua myxum wapriapu Odeprara MyBouk Genrunanamu. Ymby Llapraomana éku Odeprana
Hasap/a Tyruamaran Xosuapaa Tomounap Vs6exucron Pecriy6mikacy KoHyH XysokaTiapura aMmai KHiaq.

72.Vwby IlaprHoma Tomonnap ypracuia MM30JaHraH  mabiTiaH Gomnab, kyura xupamu Ba 202 fua
31 pexalpra kanap aman kunaau. Arap, [IIapTHOMAHMAT Ge/rMIAHIAH AMAJ KHTHLI MyJzati Tyraranunan cyHr, TomoHnap (Gromker
TamkunoTh Gyiaran AGOHENTra TaTOUK STUAMANIN) §3 aApTIapHHI GaxapuiLHK 1aBoM ITTHpPCA Ba TOMOHNAPHUHT Xe4 GUPH YHUHT 6exop
KHIIMHAIIMHK 5bJIOH KuMaran 6yica, LlapTHoma Xap Gup KeHHHIY fuira y3alTupuai.

7.2.1. BropzkeT TAWIKUAOTH 6Yaran AGOHEHT yuyH ywOy IllapTHoMa BaKONAT/IM AABNAT OpraHNIapMIa pPyHXaTra OJIMHIAH
KyHtaH Oouinal Ky4ra kupazm Ba 202_ iina 31 gexabpra kazap aMas Kumaiu.

7.2.2. AboHenT ToMOHHAaH ywly LIapTHOMAHHHT MM30MAHMIIN - Odepra akuentian (AGonentnunr Odepra LIAPTIapUHA
KaOyJ1 KMIINaH/IMIH XaKWIary sKaBoOHHHI) GHITMPaIH.

7.3. Yy Ulaprioma, my sxymianan, OnepaTopHUHT pacMuil BeG-caliTHIa YbIOH KUIMHIAH Odepra, nnosa Ba Kyummuanap
(arap mamxy Gynca) LllaprHoma npeaMeTH 1o3acuian Orneparop Ba AGoHeHT ypracuna Tk IIapTHOMAHHU TALIKH STAIH.

7.4. TOMOHIAPHUHT MAHZHILIAPH B GAHK PEKBU3UTIAPH, YIAPHUHT TAbCUC XysKoKaTIapy (MyJIKAOPJIapH) y3raprad TakKaup/a, Iy
HKYMIIANaH TAIIKUIMH-XYKYKUH [IAKITHMHUHD Y3rapyiuyd Ba 6Gomika ysrapuunap pyit Gepran Takaupaa LlaprHoma ¥3 Ky4uaa KoJaIu.
Tomonsnap Oywnaii y3rapuuuiap amanra oWMpPHITaH KyHnad Gomnab, 10 (YH) kajeHgaps KyH wuuna Oup-Oupnapunu xabapaop
KMJIMLILTAPH [IapT.

7.5. Yby llaprHomara ¥3raprrpuiuiap Ba KylMMYasap KupuTHIraHa (arap yjiap é3Ma paBuIa pacMuinamTupuirad 6ynca)
Ba ywly Xapakariap TOMOHIAPHUHI BAKONAT/IM MIAXCTAPH TOMOHHAH WM3OJAHTAH Xamia TomonnapruHr Myxpiiapu (MaBxyn 6yiran
TaKaAupAa) Ounan TacaAuKIaHraH 6Yica, XakuKuil XHCOGIaHau.

7.6. Yy Illaprhoma gaBnar Tvmuna, 2 (MKK) HycXajla pacMUAIAIITAPKHIraH GYnuG, GUp XUl IOPMIAMK Kyura 5ra Ba xap Oup
‘Tomon yuyn 6utTa Hycxanan Gepuiau.

8. ToMOHIAPHHHT MAH3WAIAPY Ba GaHK PEKBUIHTIAPH:
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HNMomenonuurs / Yaaun

Hpusowene x Jorosopy
HE OKIIBHAC YOIV T TCACKOMMY HH KT

L. Yeayrs cern mepesaun ganneix / Ma’lumotlarni uzatish tarmog’i xizmati

Texnoaorust / Texnologivalari

ADSLE VYDSLE] FTTBE  GPON3

Ounopusiii nomep yenedoun /
Telefon tavanch ragami

Henoassyemoe oBopyaosanie /
Foydalanilayotgan uskuna

MODEME] STB[ Apyroe
Cobernennoe 060pyac / Shaxsiyv uskuru [

Yeayru (Xizmatlar

InternetZ]  IPTV VolP 0 VPNE

Tapudmntit naan / Tarif rejasi

2. Yeayru mobuisnoit eessu /

Mobil aloga xizmatlari

Alonenrernit nomep / Abonent ragami

Taprdunit nann / Taril rejasi

Hosep SIM kaprui / SIM karta ragami

Henoassyemoe oBopyaosansie /
Foydalanilavotpan uskuna

SIM xapra/karta RUIM xapra/karta [5

Jecvyn w MI'/ Shahartarare go'ng'iroglar [

O /yaepaanne / Kutish/ushlab turish [5]

Aocryn & MH / Xalgare qo’ngirogiar [

Cuaymba ROPOTKHY coobiennii(SMS) /
Qisga xabarlar xizmati [

Mepeaapecaunn / Qo' ng'iroglarni boshqa
ragameps vo'ualtivish [F]

MoGunsusiii wnreprer / Mobil internet xizmati 5

Kondepenucnass seisona [ Konferens-aloga [£

Onpengssres soveps / Ragamui aniqlash xizmati [2)

3. Yeayrn reaedonnn / Telefoniya xizmatlari

TTepedens aBOHEHTCRIX HOMEPOB BREICACHHBIX
adonenry / Abonentga ajratilgan abonent
ragamlari ro’vhati

W’/ 444&?

HAonosnreansnie Buant obeaysnsaunn (1BOT/
Qo’shimeha xizmatlar ro’yhati

Henoansyesioe oGopyaonanue /
Foydalanilayvotgan uskuna

Tesnedounniit annapar/ Telefon apparatil)
Daxe / Faks{]
HepconanbHbill KomubioTep / Shaxsiy komp'yuter[s]

Obeaymnnanse ao: / Xizmat ko'rsatish:

Owoneunoro yerpoiiersa / Abonent qurilmasigacha [
3aanma / Binogachal
Bepomcreennoit ATC / ATC idorasigacha [

Hpansie nposoaa / To'g’ri simli aloga

Koawaeerso / Migdori Homepa / Ragamlar

Coemmmreatusie annws / Ulanadigan liniyalar

Koawueerno / Migdori Hanpasacnse / Yo'nalishi

Koauveerso napaaieapusix yerpoiiers /
Parallel uskunalar migdori

Hporsembuocts abonewrexolt awnm (M3 /
Abonent liniyasining uzunligi (km)

4. Yeayrn Jara-nenrp / Ma’lu

mot-markazi xizmatlari

Yeayrn ! Xizmutlar

Xocrunr / Hosting B Kosoxe#mus / Kolokeyshn xizmati (]
Bugeonatunoaenne / Videokuzatuv [ Apyroe

Tapudmnit naau / Tarif rejasi

Abounent / Abonent

PO




