OOroOBOP Ne DL/KZ-22-09
Ha npegocTasneHne TenekoMMyHUKALMOHHbIX Ycryr
ANS OPUAUYECKUX MULL.

r. TallkeHT « /7{» O/ 2022r.

000 «VERIZON COMMUNICATIONS GROUP»,umeHyemoe B aanbHeiwem AON Telecom, B nuue 'eHepanbHoro
Oupektopa Canomos LWW.B. gelicteytoliero Ha ocHoBaHuu Yctaea v nuueHsun  AA Ne 0006194 ot «08» utons 2017r., ¢
OLHOM CTOPOHbI, U TeppuTOopUaribHOe YnpaBrieHMe aHWUMOHOMONBLHOro KomuteTa no r.TallKeHTy, UMEeHyemblii B
nanbHeiiwem 3aka3yuK B nvue f/ﬂoé‘&@ L __, BeCTBYIOLUMIA HA OCHOBaHWUM c
LPYroii CTOPOHbI, BMECTE UMeHyeMbi ‘CTOPOHbI, 3aKMIUMUIN HACTOSILNIA AOTOBOP O HUXKECNEAYIOLEM:

1. MPEOMET OOIOBOPA.

1.1 AON Telecom npegoctaensieT 3akasuuky TenekoOMMyHWKaUMOHHbIe Ycnyru (manee no TekcTy Yconyru), B
COOTBETCTBUM C YCINOBUAMU U3MOXEHHBIMUA HUXE.

1.2 HaumeHoBaHue, napaMeTpbl, TapuUdbl, YCNOBUS U CPOKWM AEUCTBUS NpefocTaBnseMblX YCryr U uHas uHopmauus
ykasbiBaeTcs B [purnioxeHun Ne1 K HacTosiLLeMy [OroBopy, KOTOPOE SBMSATCA HEOTLEMIIEMON YaCThi0 HACTOSILLEro
Jorosopa.

1.3 lMpasuna okasaHust Ycnyr npusogatcs B [NpunoxeHun Netl k Hactosiwemy poroeopy. PasmelleHue [Mpasun Ha
othuumansHom caiite AON Telecom no agpecy: www.aon.uz SBMSETCA MECTOM UX ouLManbHOro pasMmeLleHns, He
TpebyeT NMCbMEHHOro cornacus 3akasuyuka U 03HavaeT AoMnKHbIM obpasoM ocopmneHHoe lNpunoxexue k Jorosopy
Ha okasaHue Ycnyr.

1.4 3akasuvk npuHUMaeT Ycnyru no gaHHoMy [loroBopy v 06si3yeTcs onnatuTb UX B COOTBETCTBUU G YTBEPXAEHHbIMU
Tapudamu Ha Ycnyru AON Telecom B nopsifke, onpeaensiemMbiM HacToswym [Jorosopom 1 MNpunoxeHusmu. Yenyra
BkrnoyaeT B cebsa poctyn (Tpadcropt) B MHTEepHET, 8nMeKTPOHHyK MouvTy, AOCTyn K GanaHcoBbiM MoKasaTessm
HapaboTku 1 cyeTam Ans 3akasuuka.

1.5 B TeueHue pJeiicteua [orosopa 3akasuuk BrnpaBe npuobpect y AON Telecom [ononHuTenbHble Ycnyry,
nocpeacTBOM othopMIeHusi COOTBETCTBYLLEro MpunoxeHns kK AaHHomy [lorosopy.

2. HAYAINO MNPEOOCTABIEHUSA YCNYI U CPOK AENCTBUA OMOBOPA.

2.1 [loroBop BCTYMaeT B CUIly U CTAHOBUTCS 06s3aTenbHbIM C AaTbl €ro NoAnMcaHns 06eMmm CTopoHamu 1 perncTpasum B
KasHauerictee MuH®UH PYs,

2.2 Cpok geiicteusi HacTosero [Jorosopa gevicteyet Ao 31.03.2022r.

2.3 MoMeHTOM Havyana npefocTasnenus YCnyr sBNSeTcsl NoCTyrnneHue efUHOBPEMEHHbIX U MOMECAYHbIX nnaTexen oT
3akasuuka Ha pacyeTHbli cder AON Telecom u npoeeaeHue mpouenypbl perucTpaumyn 3akasyuka B cucTeme C
nonyveHueM MaeHTUGUKALMOHHBIX AaHHbIX (MOrMHA 1 Napons).

2.4 3akasuuk o6sizaH ussectutb AON Telecom o pactopxenuu poroeopa 3a 30 (TpuauaTtb) OaHKOBCKMX AHEW [0
OKOHYaHWs1 MPenocTaBneHuss YCnyr, B MUCbMEHHON dopme Ha odumumansHoM OnaHke opraHusauuu C OTMETKOW
rony4yeHo co CTopoHbl [poBaiigepa.

2.5 PactopxeHue foroBopa He oceoboxgaeT CTOPOHbI OT MoralleHuns UMeLLEenca 3a40MmKeHHOCTU,

3. YCIIOBUA U NOPAOOK PACYETA

--3:4--0bLas-cymma-fororopa-coctaBnseT:-3-000-000;00—(Tpu-munrmona cym-00-TuinH);—6e3-ydeta-HAC: - -

3.2 3akasuuk npoussOAWUT onnaty Ycnyr cormacHo Tapudam, ycTaHoBneHHeiM B [punoxeHun Nel K HacTosiemy
[loroBopy, KOTOpOe SIBMSETCS HEOTLEMITEMON YacTbio HacTosLero [lorosopa.

3.3 Tapudbl Ha yCryrv ykasaHkl B yMM Py3 1 BKnoualoT B cebs Bce Hanoru 1 cbopel.

3.4 MMpegonnarta Ycnyr NpousBoAnTCs 3akasunkoMm exemecsiyHo B pasmepe 100% nocne pervctpauuu B KasHadelicTee
MuHucTepcTeo PuHaHcoB Py3 B TedeHun 10 gHei.

3.5 ABOHeHTCKas nnarta Npou3BOAMTCS 3aKkasuuMKoM 3a Kaxaplil kaneHaapHbli Mecsil u yunTtbiaeTca AON Telecom BHe
3aBUCUMMOCTU OT PaKTUYECKOrO UCMOMb30BaHNs 3akas3yvkoM NPeAoCTaBIEHHbIX YCIYT.

3.6 [atoit nnaTtexa ABnsieTcsa Aarta onnartbl cHeTa 3akasyukom.,

3.7 B cnyyae, ecrnu B TEYEHWE PAcHETHOTO Mecsilia 3acukeypoBaHbl npocTomn cessu no euHe AON Telecom, To CTOPOHBI
OhOPMIISIIOT aKT-CBEPKM MO (hakTy NMPOCTOEB B TeuyeHue AByx paboumx AHel criegyiloulero Mecsua. 3akasuvuk
obs13yeTca npouHdgopmuposate AON Telecom o ¢hakTe NpoCTOEB B MMCbMEHHOM BUAE N0 hakcy unu opuLinarbHbIm
niceMoM. COOTBETCTBEHHO, BpeMsi npoctos onnate He nognexut, AON Telecom ucknovaeT ero U3 onnatbl, npu
3TOM MMaTEXN HaYUCMATCS NPOMNOPLMOHANLHO HaKTUHECKOMY BPEMEHU NPeAoCTaBNEHUS YCNyT.

3.8 AON Telecom Brnpase B OQHOCTOPOHHEM MOPSIAKE USMEHWUTb Tapudbl Ha YCNyru, ykasaHHble B n. 3.1. HacTosLLero
[oroeopa, uHchopMupysi NyTem pasmelleHust obbseneHus Ha odwmuuanbHom cante AON Telecom no aapecy:
www.aon.uz, 6o HanpasneHuem coobLLEHUsT 3aKka3unKy Mo 3MEKTPOHHOW MoYTe UMK UHLIM CrnocoboM, He nosgHee
yem 3a 15 (NATHaLATL) KaneH4apHbIX AHEW A0 npeanonaraeMon AaThl M3MEeHeHUs Tapudos.

3.9 B cnyyae Hecornacus ¢ U3MEHeHWeM TapudHbIX NNaHoB (CTOMMOCTM Ycnyr) 3akasuuk UMEET MNpaBo OTKasaTbes OT
JanbHEenLwero nonb30BaHua Ycnyramu U pactopriyTs [oroeop, nucbmeHHo yBesomue AON Telecom 3a 5 (nATb)
KaneHAapHbIX [He [0 BBEAEHUS B AefiCTBUE UBMEHEHNIA,

4. B3AUMHBIE NPABA U OBA3AHHOCTU CTOPOH.

= N

.1 AON Telecom obsasyeTcs:

1 TlpemocTaBuTh Ycryru 3akasuuky, B COOTBETCTBUM C ONMMUCAHWUSAMU YCnyr npusefeHHbIX B lMpunoxennu. Ycnyra
CUUTaEeTCS NPeaoCTaBIIeHHON C MOMEHTa perucTpaumu 3akasuuka B cucteme, obecnednsaroLlen 3akasuuky JOCTyn K
UCMONb30BaHNIo Yenyru.
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4.1.2 TpenoctaBuTb 3akasumKy JOCTYN K CTATUCTUKE C MHGOPMALMEN 0 BpeMeH Mosfib3oBaHus YCryron Ha ouLmuarnsHOM
cante AON Telecom B pasgene: «Baw MNepcoHanbHblli KabuHeT» no agpecy: www.aon.uz

4.1.3 OkasblBaTb KOHCYNbTALMOHHYIO MNOALEPXKKY B Cryyae BO3HUKHOBEHUS Y 3akasuMka BOMPOCOB CBA3AHHLIX C
1cnonb3oBaHNeM NpefocTaBnseMblxX YCnyr.

4.1.4 TllepBuyHoe nofkmioyeHne 3akasyuka (yCTaHOBKAa MoOAeMa, HacTpoilka napamMeTpoB UM T.4.) K ceTu MHTepHeT
OCYLLECTBMSAETCS COrMacHoO YCTaHOBMEHHbIM Tapudam komnaHuv. MNosTopHbIl Bble3n cneuuanucta AON Telecom k
3akasynKy OCyLLECTBNSETCA 3a OTAENbHYI0 nnaTy cornacHo Tapudam, ykasaHHbIM Ha oduluansHoM caiite AON
Telecom no agpecy: www.aon.uz B pasgene «/HTepHeT ans BuaHecay — «Tapudbl Ha [OMNONHATENbHbIE YCIYTny.

4.1.5 TlpepoctaBnsaTb Ycnyru Ha cKOpoCTH, 3asiBneHHoW B [MpunoxeHuu Nel k HacTosiwemy [loroBopy, a Takke B 06beme
paBHOM BHECEHHOW CyMMe.

4.1.6 WHtopmupoeath 3akazuvka 06 mameHeHun Tapucos AON Telecom yBefoMIEHMEM MO INIEKTPOHHOW MoOYTE, U
pasmelleHneM Ha ocumumansHoM caite AON Telecom B pasgene: «Tapudbl Ha Ycnyruy» no agpecy Www.aon.uz He
MeHee 4yem 3a 15 (nATHaguaTb) KaneHAApHbIX AHEW OO0 BCTYNMeHWs B AEWCTBUE WU3MEHEHWW Mo onnaTte Ha
oKasblBaeMble Ycnyru 3akasuuky.

4.1.7 B cnyyae otcytctBus y 3akasuuka mogema AON Telecom npepoctasnsieT 3akasqvky COOCTBEHHBIN ModeM (Aanee
no Tekcty OGopyaoBaHue) Ha BpeMeHHOE Mofb30BaHe OQHOBPEMEHHO C OKa3aHUeM TENEeKOMMYHUKaLMOHHbBIX YCIyT.
PacropxeHne HacTosLero AOroBopa Ha OkaslaHue TEeNeKOMMYHUKALMOHHBIX YCIyr NpOU3BOAMUTCS Mocne Bo3BpaTa
O6opynoeaHusi 3akaz4mkoM.

4.1.8 AON Telecom npepoctaBnsier 3akasumky OOopynoBaHMe cCOrMacHo akTy npuema-caaum O6opyaoBaHus,
O6opyaosaHue siBnsieTcss cobetBeHHocTbio AON Telecom, coctouT Ha ero GanaHce u nognexvT Bo3spaty AON
Telecom C y4eTOM €ro eCTeCTBEHHOrO PM3MHECKOro U3HOCA 3a NEepUoA TEXHUYECKON SKCMnyaTaumuu 3akas3yukoM B
criyyae pacTopXeHus (MpekpaLleHus) gorosopa.

4.1.9 Ob6opyaoBaHue NpenoCTaBnseTCA Ha CPOK, HEMPEBLILIAKLLMIA CPOK OKA3bIBAEMbIX TENIEKOMMYHUKALIMOHHBIX YCIyr
cornacHo, n. 2.1 Hactosiero [loroeopa.

4.2 AON Telecom umeeTt npaBo:

4.2.1 OrtkasaTb B npegocTaBneHun ycnyr Ao BHeceHusi 3akasumkom 100% npeponnathl [epBoHaYanbHOro nnarexa unu
exemecsa4yHol AGOHEHTCKOM nnatbl 3a Ycnyru.

4.2.2 B ogHOCTOpOHHEM Mopsifke OTKa3aTb 3akasuuKy B BbINOMHEHUW paboT No NOAKMYEHUIO U NPeaocTaBreHnu Yenyr,
ecnu B HeoBX0AMMBbIX AOKYMEHTaX, MOMyYeHHbIX OT 3akasuuka, COAEPXUTCA HELOCTOBEPHAS MHGOpMaLMs.

4.2.3 OrtkasaTb 3akasuuky B NpefoCTaBMEHWU YCMyr npu YCrioBUM Haanexallero 0GOCHOBaHUS LAHHOTO OTKasa B
cnepyoLmx crny4yasix:

- npefocTaeneHne Ycnyr MoXeT cosfaTb yrposy 6esonacHocTM M 0BopOHOCMOCOBGHOCTM rocyaapcTBa, 340pOBbI0 U
Be3onacHocTy Naen;

~ npegocTaBrneHne YCnyr HEBO3MOXHO BBUAY KaKMX-NMGO TEXHWUYECKUX, (DUBUYECKMX, TOMOrpachuHeckux Unu MHbIX
€CTEeCTBEHHbIX NPEnsiTCTBUN.

4.2.4 TpekpaTuTb NpegocTaBneHve Ycnyr 3akasunky, C pacTOpXEHWEM AOrOBOpa B OAHOCTOPOHHEM MNOPSiZKe, B Criyyasx:

- HapylleHusi 3aKkas4yMKoM ycrioBuin HacToswero [lorosopa v MNpunoxeHuit K Hemy;

- nobbix gencTBuin 3akas4vuka, nosnekwwmx 3a coboit cboit B pabote cetn AON Telecom;

- WCnonb30BaHWSA MonydYaeMbIX yCnyr unm nepegasHoro 060opyaoBaHus B HE3aKOHHbIX MU KOMMEPYECKUX Liensix;

- [encTeuii 3akasyvka, HamnpaBfieHHbIX Ha MOMyYeHWe HeCaHKUMOHMPOBAHHOrO [OCTyrna K pecypcaMm ceTeil U
nocneayLero NCnonb3oBaHns Takoro AocTyna.

4.2.5 B cnyyae pactopxeHus Jorosopa rno ykasaHHbiM B M. 4.2.1 — 4.2.4 0OCHOBaHUSIM AEHEXHbIE CPeACTBa, OCTaKLMecs
Ha nuuesoM cyeTe 3akasuuka, npusHawoTcs CTOpoHamu OMnaToi cornacoBaHHbiX pacxogoB AON Telecom no
npeKkpaLLeHunto AoCTyna K Ycnyram U He BO3BpallaTcs 3akasuduky.

43 Ortkasatb B nepepave noGoll WHGOPMaLMKM, PacnpoCTpaHeHUe KOTOPOW MPOTUBOPEYUT 3aKOHOAATENbLCTBY
Pecnybnuku Y3bekucraH.

44 3AKA34UK obGsizyercs:

4.4.1 OBecneuntb 3alUTy OT HECaAHKLMOHWPOBAHHOrO PACNPOCTPaHEHUs NMepeaaHHbIX 3akaszuuky MaeHTUMKaLMOHHbIX
AaHHbIX (norvHa U napons)). B cnyyae He ofecneyenus 3aka3umMkoM KOH(UIAEHLMANBHOCTU BbILLEYKA3AHHOM
uHopmaumy, 3akasunk B KpaTyauluii Cpok JomkeH yeBegomuTb 06 atom AON Telecom pgns cmeHbl
NoeHTudukaumoHHeIX AaHHblX, npu aTtoMm AON Telecom He HeceT OTBETCTBEHHOCTb 32 BO3MOXHbIA yLiepd,
HaHeCeHHbI 3akasuuky TpeTbumu nuuamu. [1o MOMEHTa NMMCbMEHHOrO OMOBELLEHUst Bce 0bsizaTenbcTBa 3akasunka
no onniare Ycnyr ocTatTCs B CUne.

4.4.2 BHocuTb Ha pacuyeTHbin cdeT AON Telecom cymmy nnartexeil no BbICTaBRASEMbIM CYETAM, COTMACHO LieHaMm U
Tapudam, AEeiCTBYOLLUM Ha MOMEHT UX BbICTABMEHWS.

4.4.3 CBoeBpeMeHHO NpPOM3BOAWTL OMNaTy 3a MOny4YeHHble YCNyrM B COOTBETCTBUM C MOPSAKOM onpedensieMbiM
HacToswuM [loroBopom u MNpunoxeHusMu K Hemy.

4.4.4 Tlepuoguyecku nocewjate pasgen «Baw MNepcoHanbHbii KabuHeT» Anisi OCyLEeCTBNEHUA KOHTPOIS UCMONb30BaHUs
BPEMeHu JocTyna k cety VIHTEpHeT.

4.4.5 WHdopmuposaTtb B nucbMeHHon hopme AON Telecom 06 usMeHeHUsIX opuandeckoro agpeca, 6aHKOBCKUX 1 UHbIX
PEKBU3UTOB MPY NEPEMMEHOBAHUN OpraHu3aumu.

4.4.6 TlpuHATb Ha cebsa NonHyw OTBETCTBEHHOCTb 3a WCMONb30BaHME YCINyr U paBHO 3a Kakoi-nubo yuiep, notepu u
npouune ybbITku, KOTOpbIe NOHEC 3akasuuk Unu TPETbU NULa U3-3a UX HEMPaBUIbHbIX AEACTBUNA UNU HENPUHSATUAS MEP,
KOTOpble BXOAAT B 00A3aHHOCTM 3akasuuka, ero COTPYAHUKOB, areHTOB UM Apyrux npeacrasuteneil. BosmelyeHue
Takoro yuiepba sBSeTCs UCKIIYUTENBHON 0683aHHOCTLI0 3aKasuuka.

447 B cnyvyae nonydyeHuss ObopynoBaHus Ha BpemeHHoe 6e3po3mesgHoe nonb3oBaHue Yy AON Telecom 3akasuyumk
065a3yeTcs MCNonb30BaTh €r0 B COOTBETCTBUM C NPaBUiaMy TEXHUYECKOW 3KCMyaTaumu.
Ecrnn ObopyaoBaHue BbILLNO U3 CTPOS BCMEACTBME HEMPaBUMBbHOW 3KCMNyaTauMu UMW XpaHeHUst ero 3akasuunkom,
3akasuumk Npou3BOAUT NOYUHKY 3a CBOW cyeT. Ecnv o6opynoBaHue He NOAMEXUT PEMOHTY, TO 3aKasuyvk BeinnayneaeT
AON Telecom 100% cTtoumocTs OBopynoBaHus.
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y 4.4.7.13aKka3uvk He BnpaBe MepeAaBaTb B3ATHIN Ha BpeMeHHoe 6e3BO3Me3[HOE MOMb30BaHUE ObopynoBaHue B

nonb3oBaHue TpeTbuM nuuam. 3a nepegady OOGopynoBaHusi B MONb3OBaHUE APYIMM MPEAnpUATUAM 3akasuuk
ynnadyveaeTr AON Telecom wrpad B pasmepe 100 % ctoumoctu O6opyaoBaHus.

4.4.7.21Mpu npepocrasnexun 1 Bosspate OBopyaoBaHUst NPOU3BOAMTCS NPOBEPKa KOMMMEKTHOCTU U TEXHUYECKUA OCMOTP B

NPUCYTCTBUM NPEACTaBUTENST 3aKasuuka, 0 YeM COCTaBMSIETCS ABYCTOPOHHUIA akT. B cnyyae HeKOMMMeKTHOCTU unu
HeucnpaeHocTM OBopyaoBaHUs AenaeTcs COOTBETCBYKOLAS 3anuCb B akTe, KOTOpas CIYXWT OCHOBaHWEM Ans
npeabsiBneHus npeteHsvid. Ecnu 3akasumk unu AON Telecom oTkasancsi nognvcbiBath akt, o6 3Tom genaetcs
COOTBETCTBYKOLUAs OTMETKA B aKkTe, KOTOPbIA COCTaBMsETCA C Yy4YyacTMeM KOMMETEHTHOro MpeacTaBuTens
HE3aBNCUMOW OpraHusaLmu.

3akasunk o06sa3aH BosspaTuTh ObopynoBanue AON Telecom B TeueHue 10 pgHelt CO [OHA OKOHYaHWA CpokKa
nonb3oBaHus. [pu Hero3epaTe obopyaoBaHUs B Cpok 3akas3yvk ynnadusaeT neHio B pasmepe 0,1% oT cTroumocTn
HeBo3BpaLleHHoro O6opyfoBaHuUs 3a  Kaxkabll AeHb MPOCPOYKU, a Npu npocpodke cebile 10 AHen - neHu B
pasmepe 0,5 % OT CTOUMOCTU He BO3BpaLLEHHOro B cpok OBopynoBaHus.

4.4.7.3MNpn Bo3BpaTe HeucnpasHoro OGopynoBaHUs, NOBPEXAEHHOrO MO BUHe 3akasuuka, nocnegHui ynnadmsaet AON
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Telecom pacxogbl No peMOHTY U WTpad B pasmepe 50 % ctoumocTu nospexaeHHoro O6opyaosaHus.
3AKA3YUK nmeet npaeo:
[Monb30BaTbCA KOHCYNMbTATMBHOW U TEXHWUYECKOW MNOLALAEPXKKOA NPV BO3HUKHOBEHWM BOMPOCOB, CBSA3AHHBLIX C
UCNOMb30BaHNEM NPEAOCTABMNAEMbIX YCNyr Mo TeneoHy TEXHUYECKON NOoAAEPXKE.
Monyyatb MHGOpMaLMio 06 Okas3aHHbIX ycryrax U 0CTaTke CPeACTB Ha CTPaHuLe NULeBoro cHéra.
MNpenbaBnAaTb NPETEH3UM B NOPSAKE, YCTAHOBMNEHHOM HacToALLUM [JoroBopoMm.
5. OTBETCTBEHHOCTbL CTOPOH.
Kaxgass M3 CTOPOH HECEeT OTBETCTBEHHOCTb MO BLIMONMHEHUKD B3sTbIX Ha cebs oBsi3aTenbCTBR MO HACTOsLLEMy
[loroBopy B COOTBETCTBUM C AeWCTBYOLUM 3aKkoHoAaTeNn-CcTBOM Pecnybnuku YabekucTaH.

AON Telecom He rapaHTupyeT abcontoTHyto GecrniepeboitHocTb unu 6e3ownboyHoCTk Yenyr, HO npeanpumeT Bce
yCUnus 1 Mepbl ANs HELONYLLEHUS U yCTpaHeHust cBoeB 1 oLmnbok.

AON Telecom He HeceT OTBETCTBEHHOCTb 3a Ka4YeCTBO NMUHUIA CBS3W, MPY NMOMOLLM KOTOPbIX 3aKkasuuk ycTaHaBnueaeT
coeguHenue c yanom AON Telecom

AON Telecom He HeceT OTBETCTBEHHOCTb 3a NepepblBbl B MPefoCTaBreHun Yenyr B criyyae cboes nporpaMmHoro
obecneyenus unu obopynoBaHus, He npuHagnexaimx AON Telecom, nubo npousoweallnx No He3aBUCALLMM OT
AON Telecom npuyuHam.

AON Telecom He HeceT OTBETCTBEHHOCTb 32 MOSIHbIE WM YACTUUYHbIE MPEPLIBAHUS NPenocTaBlieHus Ycenyr,
CBsi3aHHble C 3aMeHol 06opyAoBaHUsl, MPOrpaMMHOr0 OBecrneveHus Unu NpPoBeAeHUs APyrux paboT, BbI3BaHHLIX
HeobX04MMOCTBIO NoaaepXaHns paboTocnocoBHOCTU U pa3BUTUS CETU, NMPU YCNOBUU MpefBapuTenbHOro U3BeLLeHNs
3akasuuka.

AON Telecom He HeceT OTBETCTBEHHOCTb 3a: yllepO, MNPsAMOW UMM KOCBEHHBIA, MOHECEHHbIM 3akas3yukoM B
pesynbTate WCMoNb30BaHUSA WM  HEBO3MOXHOCTM MCMOMb30BaHWA YCNyr, BO3HMKWWX MO BUHe 3akasuuka;
HeBbINONMHeHUA 06a3aTeNnbLCTB NpU N0BLIX NOBPEXAEHUSIX CETU Nepenaqy AaHHbIX, He CBA3AHHbIX C obopyaoBaHem
1 nporpaMmHbiM obecneveHnem AON Telecom; ywep6 nioboro poaa, NOHECEHHLIM 3aKa34yuMkoM U3-3a pasrnalleHus
UM CBOEW y4eTHOWN uHopMaLmy UM HecobnAEHUS NPaBnUn U pekoMeHAaLUMi No MHopMaLIMOHHOK Be3onacHoCTy,
a TaKk Xe HeCcaHKLUMOHUPOBAHHOTO MCMOMb3OBaHWS MOCTOPOHHWMU NMUL@Mu naponsi 3akasuuka; Ka4yecTBO KaHaros
cBsi3n obLyero none3oBaxus, B T. Y ropoackoi TenedoHHOM CETH, NOCPEACTBOM KOTOPLIX OCYLECTBNAETCA AOCTYN K
Ycnyram.

AON Telecom He KOHTponupyeT MHOpMaLMIO, YCIyru U NMPOAYKThI B CETU MIHTEpHET; BCe ToBapbl, MHopmauus v
ycnyrv, npefnaraeMble WnuM AOCTYNHble 4Yepe3 Ycnyry unuM B ceT VIHTEpHeT, npefocTaBrsnTcs TpeTbuMK
CTOpOHaMU. 3akasuuk NpuHUMaeT Ha cebs. BCI0 OTBETCTBEHHOCTb U PUCK 3a ucnonb3osaHue Ycnyr B MHTepHeT. Ha
3akasunka MOXUTCS BCSI OTBETCTBEHHOCTb 3@ OLEHKY TOYHOCTYW, MONHOTHI U MPUrOAHOCTUA BCEX MHEHUIA, OLIEHOK,
ycryr 1 ipyroit uHopmaLum, ka4ecTsa 1 (hyHKUMIA TOBApOB, NPeaocTaBnsieMbix Yepes Yenyry u iHTepHeT Boobiue.
NHTepHET COAepXUT HeoTpeaakTUpoBaHHbIE MaTepuarns!, HEKOTOPbIE U3 KOTOPbIX MOTYT COAEPXaTb OCKOPOUTENBbHYO
uHcbopmaumio. AON Telecom He KOHTPONMPYET 3TU MaTepuarsl U HE HECET 3@ HUX HUKAKOW OTBETCTBEHHOCTY.

Mpu opraHu3auuu ycrnyr HacerieHWr — MyHKTOB KOMMEKTUBHOrO nonb3oeaHus WHTepHeT («MHTepHeT kny6os» "
«MHTepHeT kader), a Tawke y4ebGHo-06pa3oBaTenbHbIX LIEHTPOB Mo obyyeHuto Ha kypcax, 3akasuuk Bepet Ha cebs
MOSIHYI0 OTBETCTBEHHOCTb 3a MpefocTaBleHue AaHHoro Buza Ycnyr, fpuHMMasi BO BHUMaHUe HeoGXOAMMOCTb,
Mony4YeHuns NULEH3n 1 cepTUUKaTOB B COOTBETCTBYIOLLMX OpraHax.

B cnyvasix, HenpegyCMOTPEHHbIX Hactosiumm [doroBopoM, CTOpPOHbI PYKOBOACTBYKOTCS  [OEACTBYHOLLUM
3aKkoHogarTenscTeoM Pecnybnuku YsbekucTtaH.

5.10B cnyyae 6aHkpoTcTBa CTOPOHBI 0OS3YKOTCA NPOU3BECTU pacyeT Mo dhakTy BbINOMHEHHBIX paboT.

6.1

6. ®OPC-MAXOP

B crydyae HactynneHus 06CTOSATENBCTB Henpeo,u,onwmoﬁ Cunbl, Bbl3BaHHbIX MPAMO UMK KOCBEHHO MPOABMEHUEM,
Hanpumep, HaBOAHEHUA, nNoXapa, 3eMneTpsaceHud, anungemMun, BOEHHbIX KOHCbJ'IVlKTOB, NpuKasos unu WHOTO
agMWHUCTPATUBHOTO BMeELlaTenbCcTea CO CTOpPOHbI NMpaBUTENbLCTBA, U Kakux- nnéo APYyrux NOCTaHOBMEHUN,
AOMUHUCTPATUBHLIX UKW NPaBUTENbCTBEHHbIX OI'pﬁHVI‘-lGHMI?I, OKasblBaLWMUX BIUAHUE Ha BbINOJTHEHUE
obsa3aTensCTe CTOPOHaMu Mo HacTtoslwemMy LOroBopy, Ui UHbIX obcToaTenbCTB BHE Pa3yMHOro KOHTpOnsA CTOPOH
CPOKU BbIMOJIHEHUA 3TUX obsazaTenscTs COpa3MepHO OTOABUrarTCA Ha BpeMs OeicTBuS 3TUX 0BCTOATENBLCTB, ecnu
OHU 3HaYUTEINbHO BIUAKT HA BbINMONHEHUWE B CPOK BCEro [orosopa unu TOW €ro 4actu, KoTopas MoAnexuT
BbIMONMHEHUIKO MNOCIe HacTynneHus 00CTOATENLCTB cbopc-ma»(opa.



“

6.2 CTOpOHbLI He HeCyT OTBETCTBEHHOCTU 3a No6oi yilepB, YyObITKM, MPETEH3UU UMK WHble PacXombl, KOTOpble MOryT

BO3HUKHYTb B pe3ynbTate hopc-MaXopHbIX 06CTOATENLCTB.

6.3 B cnyvyae He yBeAOMIIEHWUSI APYrOi CTOPOHBI O HACTYMAEHUM W MPEKPaLLeHUM 0BCTOSTENBCTE HeNpeoaonMMOi CUrbl,

3aMHTEpecoBaHHasi CTOPOHA He BrpaBe CCbiIaTbCs Ha HUX, Kak Ha OCHOBaHWSA [Ansi OCBOGOXAEHWUs OT
OTBETCTBEHHOCTM, 32 MCKMHOYEHWEM Cryyasi, Koraa HacTynneHue nofobHbIX 0BCTOATENLCTB MPEnsTCTBYeT Takke U
yBELOMIEHMUIO.

7. MOPAOOK PA3PELLUEHUA CIMOPOB.

7.1 Bce cnopsl U pasHornacusi, BOHWKaloLLMe B CBA3M C HAcTOSALMM [JoroBOpoM, CTOPOHbI JOTOBOPUMUCE PELLMTL MyTEM

neperosopos, 06MeHa NMcbMamMu, a B cllydae HEBO3MOXHOCTU AOCTUXEHUS KOHCEHCYCa, NOANEXaT PacCMOTPEHUIO U
paspewleHnio B cygebHom nopsake. [lpouegype nepegayM  CMNOPHOTO  OTHOLUEHUS Ha  PaccMOTPeHWe
YNOSIHOMOYEHHOrO CyAa, AOMKHa NpeALllecTBOBaTh Npoueaypa AoCyAeOHOro yperynmpoBaHus CNopHOro OTHOLLEHUS,
nyTem sassreHus npeteHauu. OTBET Ha Nbyto NpeTeH3nto AoMKeH ObiTb AaH He nosgHee 10 (gecsTv) AHel OT AaThl
nony4eHust.

7.2 TlpeteHsun nepegatotca CToOpoHaMu Apyr Apyry cneayowmm obpasom:
7.2.1 OT AON Telecom 3akasuuky — B NUCbMeHHOW chopmMe nocpefcTBoM hakCMMUMbHOW CBS3WM UMW NMUCbMa 3akasHOU

MOYTOMN.

7.2.2 Ot 3akasuuka AON Telecom — B MUCbMEHHOWN hopMe MOCPeACcTBOM (hakCUMMUIbHOW CBSI3W UMM MUCbMAa 3aKasHOM

8.1

8.2

8.3

8.4

8.5

MOYTON.
8. MPOYUE YCINOBUA.

YkasaHHbli [loroBop coOCTaBneH B ABYX MOAMMWHHBLIX 3K3EMMNApaX, Mo OAHOMY Ans Kaxgpon us CtopoH. Kaxgbii us
3K3EMNIISPOB UMEET PABHO3HAYHYIO IOPUANYECKYIO CUITY.
B cnyvae yrtepu 3akaszunkom WOeHTUUKALMOHHBIX JaHHBLIX (NOrMHa w/uvnu napons) Ans AOCTyna K Kakoi-nunbo
KOHKPETHON Ycrnyre noBTOpHOe cooblieHve 3akasuuky YTepsiHHbIX AaHHbIX W/Mnu 3ameHa napornsi OCyLeCTBRsSeTCs
AON Telecom no nucbMeHHOMY 3anpocy 3akasuuka ¢ ykasaHueM B 3ToM 3anpoce ©.M.0. koHTakTHoro nuua u cnocoba
nepedaym uHcopmauum (caxc, TenecoH, e-mail v T.n.), NOCPEACTBOM KOTOPOro YTEPsiHHbIE AaHHble AOMKHbI ObiTb
coobueHbl 3akasunky. AON Telecom ocyllecTBRsieT NOBTOPHOE cooblieHMe 3akasuuKy YTEepPsiHHbIX AaHHbIX W/WMK
3aMeHy napons TONbKO Mpu YCroBWUM NPaBuUnbHOro oTeeTa 3akas4vmka Ha KOHTPOTbHbIA BOMPOC.
Epvnuuen tapuduvkaumu Tpaduka sensetca 1 M6ant (merabainT), npyu atoM cuutaetcs 4to 1 MGawTt paseH 1024
K6anrt, 1 [6aiT paseH 1024 M6aWrT.
B cnyyae npoTtuBopeunsa mexay ycnosusmu Jorosopa u ycnosusmu MNpunoxeHuin K Hemy, NpUoOpUTET UMEIOT YCIOBUS
MpunoxeHui.
[Mpu M3MeHeHUn peKBU3UTOB, MECTa HaXOXAEHUs, KOHTaKTHbIX HOMepoB TenedoHoB U dakcoB 3akasuvk obssyeTcs
usBelatb o Takux usmeHeHusx AON Telecom nyTem nuCbMeHHOro ysedomneHust 3a 14 (4YeTblpHapuaTh) 6aHKOBCKON
[eHb CPOK C MOMEHTA TaKoro U3BeLLeHUsI.
JioBble nsmMeHeHUst 1 JONOMHEHUsA K HacTosLweMy [loroBopy AeACTBUTENbHLI MULLL PW YCIIOBUW, ECIU OHU COBEPLLIEHDI
B NUCbMEHHOI hopMe U NoAnucaHbl Hagnexalle yrnosIHOMOYeHHbIMU Ha To npeacTasuTensmu CTOpOH.

9. MEPEYEHb NMPUNOXEHUA K HACTOSALLEMY OOTOBOPY.

Mpunoxexne Ne1. [JlononHUTENLHOE COrnalleHne MeXay CTOpOHaMu.
10. KOHTAKThI
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