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AoroBop Ne l/0-2655
Ha oKa3aHxe ycryr ?ereKowrMvH].lKaqxfi

r. I AUXEHT

OOO (Nano Telecoml, hMeHyeMoe e 4aruxefiuetra (oneparopD, ocyqecr8rrtou{ee Aerre.nbHocrb Ha ocHoBaH}1r1 llut|enzui: AA Ng 0006152 or 25.04.2017r.. AA N9

0006153 or 25.04.20f7r., AA Ne 0006192 or 02,o6,2o77t., AA Ne 0006281 or 28.@.20!7t, AA Ne 0006332 or o5.!2.2o1-7t., r AA Ne 0006514 or 18.06.2018r., I nxqe

fexeparuxoro p,upexropa XaulMoBa P.y., AeicrByrou{:ro Ha ocHoBaH[[ ycraBa, ]lMeHyeMoe e 4arureiueru OnEpATOp c o4xoi cropo RESPUBUKASI

TRANSPORT VAZ|RUGI HUZURTDAGI FUCIARO AVIATSIYASI AGENTLIGI , B nrqe A!,tpeKrrpa Ha3apoaa T,A., 4eicrByour,ero Ha ocHoBaHrtr mexyemsri/an

I AanbHeiuJeM A60HEHT, c Apyroi cropoHbr, BMecre xMeHyeMbre CTOPOHbI, 3aKnto'{x.[x Hacroru{ee AonolHrre/rbHoe coraaueHre o HxxecneAygrrJ,eM:

1. nPEAMETAOTOBOPA

1.1 oneparop npe4ocraaaner A6oHeHry ycnyrx re.nekoMMyHtiKaqri, a A6onenr npllHhMaer ycnyfl,r x npox3BoAxr tx onnar B cooroercr6xrl c ycnofxfMh Aoro6opa.
flepevexu, o6te,\n, croxMocrb h ycnoshn oxa3brBaeMbrx ycnyr nptrBeAeHbr B npunoHeHrl14 N91 x HacrorqeMy AoroBopy.

t.2 Oneparop opraHu3yer EbtcoxocxopocrHoe noAx.npceHhe BbrAeneHHoro lP-coeAtaHeHxf, no rexHxqecxhm cneqrQrxaqnrm, yxa3aHHbrM B pa3Aene N94 Hacroaqero
AoroBopa.

1,3 cropoHbl o6ecneqrsapr Sxcnnyara4l4lo x rexHxcecxoe o6cnyxhBaHxe coeAxHeHrf,, a raxxe B3a,rMoAeicrere nptr 3rom s coorgercrBl,rl c pernaMeHroM

opraHu3aqlloHHo-rexHl4qecKoro B3armo4eicreln, nponrcaHHbtM B pa3Aene N95 HacroFuJ,ero Aoro8opa.
1.4 npeAocraBneHle OneparopoM ycryr so3Mo)t{Ho npn yc[oa[t4 noAKnpqeHun A6oxexra K ceTrl c hcno.nb3oeannem o6opy4oeaHxf, Oneparopa xn[ A6oHeHra, npl4

hcnons3oBaH|,|]1 o6opy4oeaxun oneparopa nepeAaca o6opyAoBaHt-1n A60HeHry ero B03BparOneparopy rnr 3aMeHa ocyu.{ecrBnf,erci noAByFopoHHeMyAKry.

1.5 3oo fl)o (Tpx MxrnuoHa rpr6a rbrcnv cyrvr),. ha xux cy"", , pur".p.J)3@0@
B rpeAerax yrBepxAeHHoi Ha MoMeHT 3axrlo'{eHur Hacrofl4ero Aorooopa cMerbl
coorBercrBypqee orAeneHxe KagHa,{eicrea MuHxcrepcrBa Otrxaxcoe pecny6nuxt

Vs6exrcrax. Cymtrrta B pa3Mepe --------. _l 

-- 

)cyu no4nexrronrare no pacqerHoMyc,{ery
Onaara nporseo4,ttcf, B coorBercrBx, c flplnoxeH[eM N92 K Hacroru{eMy AoroBopy Ha ocHoBa6lx orAenbHo

BbtcTaE.nneMbtx cceToB.
1.6

L.7 tlpu xeo6xo4umocrn cxeMa coeAxHeHhn x PerraMeHT Moryr u3MeHrrbcf, xrx AonollHnrbcn no cornacoBaHtro cTopoH.

2. nPABA 1.1OEf,3AHHOCI],,| CTOPOH
Onepomop odaayemca:
2,!.L OKa3blBarb A6oHeHr ycnyrt4 B coorBercrerr c 4eicreyoull4M 3aRoHoAareaucraou Pecny6nuxr Va6exrcrax, lrlqeH3xfMh x yc.fioBrfMh Hacronulero p,oroeopa npr

co6no4exrr A6oxexrom ycroerfi Hacronu,ero Aorosopa, BKlroqan Bce npllnoxeHur K Hacrof,u{eMy AoroBopy.
2.1'2 npxH[Marb Bce Heo6xo4rmste mepu 4ln o6ecnevexun xacecraa yciyr B npeAenax3oHbr orBerqrBeHHocrx oneparopa x npeAocraBxrb rapaHrxh Ha BbrnonHeHHbre

pa6orrr no no4xaoqeHt,,1o, BXlloqas MarepHa/lbt 14 o6opy4osaxte Oneparopa.
2.1.3 O6ecne'{vtb A6oxeHra rexrh,'tecxoi n944gpxxoi, xeo6xo4uuoi 41a xopruaruuoi axcn nyara\hn 060pyAoBaHxn x rlcnorb3oBaH}4F norpe6rneruurx ycnyr.
2,r,4 Yee4ouanru A6oneHTa o npoBeAeHxr n.naHoabrx rexHo.nouvecxrx pa6or, xoropbre Moryr npxBecr[ x HapyueHrto HopManbHoro pexrMa npeAocraB 

^eHuA 
ycryr,

3a 24 caca Ao Haqana npoBeAeHhn pa6or r e recexre 1 qaca I cnyqae asaprlirurx curyaqri nocpe4craoal Qaxctu nnyaoi ceazu, znexrpoxxoi novrur, SMS e a4pec,
yKa3aHHbli 460HeHroM B AaHHoM AoroBope, u/tnu nocpe4creoM coo6rqeH}as Ha o$rqraruxom caire Oneparopa.

2.1.5 3a6naroapemeHHo B nhcbMeHHoM BtrAe nocpeAcrsoa,r Qaxcuruunuxofi cBF3r4,3nexrpoHHoi novrur, SMS e a4pec A6oxenra nfunu coofluqenua ra o$rqna1unorvr
caiTe Oneparopa npeAynpexAarb A6oHeHTa o np[ocraHoBneHuu coeAnHeluA, ecnu A6onexr Hapyuun yclloohf, Hacrorur,ero AoroBopa rnx no nprqlHaM,
cBn3aHHbtM c cpe3BbtcatHbtMx cl1ryaL{xnMt1.

2.1.6 flpxHxMarb K paccMorpeHxo pexnaMaqxx co cropoHbt A6oHeHTa B ycraHoB.neHHoM nopnAxe.
2.L.7 flo 3anBKe A6oHeHTa ycrpaHnrb noBpexAeHxF x Heno/raAxu e pa6ore cerr B cpoKh, ycraHoBneHHbte B pa3Aene N95 Hacrof,qero AoroBopa.
2.1,8 Becrr.nl4qeoo; cverA6oxeHra c qenbo yqera nnarexei n o6tema oxaeasxbrxycnyr.
2,1,9 flpoll3ooAurb cBoeepemexxsti nepec'{er nnarer(ei A6ouexra a c,ny,rae nepepbrBoB oxa3aHnFycLtyr an+ npt rlx HeHagexau{eM KaqecrBe, npohcueAgxx no B1aHe

Oneparopa u oQopaarexxurx coorBercrsyou.[4M AxroM.
2'r.10 onoseqaru A6oxexra o6 raruexexrnx TaprQoa e nrcstraeHHoM BxAe 3a 30 4xefi 4o 4arur eee4enrn rsuexenri nocpe4creor* Qaxcururnbxoi consr, 3r oi

noqrhl o aApec, yxasaxxuti A6oHexroM I AaHHoM AoroBope, unu nocpe4creoro coo6uJ,eHtrr Ha oQtqlanunoar caire Oneparopa.
2,f,tl flo nr4cbMeHHoMy o6paqerro A6onerra npeAcraoffib AeranbHbrfi or{er no o6u€my rcnonsaoeaxnoro rpa$rxa pa6oru e cerr l4HrepHer nocpeAcrBoM

3nexrpoHHoi novru (exlovan exe4xeaxyo crarucrrxy),
2'L.L2 Coxparnru xoxQN4eHL{xarbHocrb rx$optrnaqru, nonyqeHHoi 06 A6oHeHre B paMKax Hacroru{ero AoroBopa.

460HeHm 06nzyemcn:
2.2.f Co6rn4ars sce ycnoBxn, npeAycMorpeHHbte HacronuJ,taM AorooopoM.
2.2,2 BHoclarb npeAon,nary ga Yc^yrt s pa3Mepe 1OO% corracHo rapr$au, yxa3aHHbrM s flprno)KeHhh N91. B cnyqae, ecrh r,tcnorb3oBaxtsri A6osesrort rpa6rx

npeBblcr4n ycraHoBler|xui xactonu4rm,Q,oroabpom nrurl A6oxexr onnarxBaer npeBbrueHue no nepBoMy ntrcumexxouy rpe6oaatun Oneparopa a coorBercraxx
c AeicrByoqlaMx Taprgamn.

2'2.3 Bunolxnrs r co6no4aru rpe6oearrf, HopMarHBHo-npaBoBbrx axroB Py3, xacapu,rxcn cerh nepeAaqx AaHHbrx x re,nexoMMyHtrKaqxoHHbrx yc.nyr.
2,2.4 floceqan oQrqraauxuti ee6-cair oneparopa !ygg4e!943 He pexe 1 pa3a B HeAenE c qe,nbp o3HaxoMreHxn c HoBocrrMh or oneparopa.
2,2.5 He Aonyc(arb pacnpocrpaxexnn rn$opMaqx14, coAepxau.r,ei nprsureur K Hacta,nbcrBeHHoMy 143MeHeHrrr xoHcrxryqxoHHoro crpoa, nponaraHAy I ointt, nacnnua u

nopHorpao[h, pa3r{}lraHhe penrarho3Hoi r xaquoxanuxoi po3H}r, yqeMneHhe qecrx 11 AocroxHcrBa qeloBexa u gpyroil utsopmaqrr, aanpeu-leHtoi x
pacnpocrpaHeHxo 4eicrayoqtm aaxoHoAarenbcrBoM Py3.

z.2.6HeAonycxaTbnoAX,nDqeHhnKopraHh3oBaHHb|MonepaTopoMceTnMTenexomruyunxaqri(ltrrepxert,l/tllxa6
a6oxenrcxlx ycrpoicre, He no4reepxAeHHbrx H hcno.nb3oaaH14o B Pecny6nnxe Ya6exxcraH I He cooraercrBytou{xx rexH]lcecxuro rpe6oeaxnnu.

2.2,7 He nepeAaBarb cBoh cereobre pexotr3rrbr h He npeAocraBnf,Tb ycnyrt'r oneparopa rperblM nxqaM, ec,,l4 3ro He oroBopeHo orAe4bHbrMh cor.narueHrFMx c
OneparopoM.

2.2.8 B cnyqae o6xapyxeHtn yrevxr nxQopmaqrt uru HecaHx\uoHrlpoBaHHoro [cno.nb3oBanrs pexBh3]4Toa yBeAoMr,rrb oneparopa B TeqeHxe cyroK c MoMeHra
o6xapyxertn.

2,2.9 l'lcnonb3oBarb nepeAaHHoe o6opy4oeaxre h npeAocraBnreMbre ycnyru B cooroercrBl4x c Ha3HaqeHtreM h rexHucecK[M]4 vcno1u1qu 3xcnnyaraqhx,
noMepxxBaTb ero B xcnpaBHoM cocTof,Hxx, o6ecnec''lrb ero coxpaHHocTb I Bo3BpaT OnepaTopy. np!{ pacTopxeHhh KoHrpaKra h.nh orKa3e or ycnyrx A6oHeHr
4oaxex eepHyru Oneparopy nony{eHHoe Bo BpeMeHHoe nonu3ogax14e o6opyAoBaHl4e no nepeomy rpe6oaaxr|o Oneparopa.
B cn,pae o6rapyxcHrr noopex{AeHhn g reqexre 24 cacos reeecrt,tru o6 aroM Oneparopa.

2.2.tonp},|ocyqeoB,eHxtA6oHeHToMAeicrenf,rpe6you1xxHa,nr'1In,n[qeH3uu'6r,q,cBn3aHHb|xc8b|xoAoMHaMexAyHapoAHb|eceT[,caMocToBTenbHooopMITb
Heo6xoAt4Mble pa3peueHxt h n14qeH3x14 t4 npeAocrashrb Oneparopy Ronxu coor8ercrByDrqxx pa3peueHIi n tlw]le{snil,

2'2.L1 He trcnonb3oBarb npeAocraBneHHoe eMy npaoo pa6orut e cert.l nepeAaqn AaHHbrx Anf, HecaHxlltroHhpoaaHHoro Aocn/na r nopvr.r o6opy4o3aHhn Apyrxx
noruaoeareaei cerr. flptl oxa3aHrih yclyr xa6eautoro reneBhAeHut - He Aonycxarb cnyqaeB noAxnoqeHln x noAaaaemoMy cnrHany re,nenptreMH!,txo9 Apyrxx
BnaAenbqeE,

2.2,!2 Co4epxaruetcnpaexoclua6oxexrcRyonuHla^a6oxexrcxteycrpoicreascsoel noMeuleHxil.
2,2.13 npeAocraolrb oneparopy AocroBepHue cseAeHrr o6 A6oxenre, noArBepxAeHHbre cooraercrBytotqhMx AoKyMeHraMx. B nrcumexxoi $opme uaeeqars

oneparopa s re.teHxe 10 AHe; 06 rguexexrr a4peca, reae$oxoa, Qaxcax, 6axxoecKux pexBh3xrax, aApeca AocraBKr4 h Apyrtrx AaHHbtx, cnoco6sux noanunru sa
ucnonHexre o6ngarenbcrB cropoHaM14 no Hacronul,eMy Aorooopy.

.QS---.10'{-,o,,,



1.?,14 npeAocraoxrb MecroArn pa3Meu{eHuAvtycralolxl o6opyAooaH[, Ofleparopa.2'2'Ls o6ecneqrru B npoqecce noAx'filo'{eHxn h o.a3a*na yc,nyr 6ecnpen'TcrseHHuri Aocryn pa6orxuxan oneparopa x o6opy4oaaxro, noMeu{eHxnM u Mecra', rAe6y4er ycranoenexo o6opy4oeanne.
2.2.76
2.2.!7

BbIN OIH'Tb no o6ecne.teHlaD i 6egonacHocil x 3aq!{Te.

Onepomop u^eem npoeo:
z'3'1 Ha cBoe ycMorpeH,'e npeAocra'hrb hnn or*a3arb B npeAocraBreH,,.u, A6oHexry 6ecn,arnoi recroeoi ycnyrr o orpaHxqeHHoM nep{oAe (Ao Ha,{ara ra pu$uxa4uulA,r npeABaptrrenutoi oqexxl A6oHeHroM KaqecrBa ycryrx.
2.3.2 

- 
Orxa3arb B npeAocraaneHhtr ycnyr no creAyptqhM nph.{rHaM:

pAei;
eui;
brM

2.3,3

- HecBoe8peMexxoi ouarut (xapyuexle n. 2,2,2.,3,4. Hacrof,rqero Aoroaopa) 6er yee4orureHxe Ao MoMeHTa norxofi ouar';- xapyuelrr A6onesrou HopMarlBHo-npaBoabrx axroe Py3, ycraHasnhBa,ou{rx nopfiAox r npaBrl.na no,nb3oaaHr1, ycJryr cBr3x;- npo6eAeHun nAaHoEEtx nlnru exenaaxoeulx pa6or B certr nepeAa'itl AaHHbrx c yBeAoMreHheM A6oxerra;- HeMeMeH u A6oxesra Mol{er HaHecrl ytqep6 rexurvecxrm cpeAcrsaM [,/rx nporpaMMHoMy o6ecnevexro oneparopa;- nonb[ox n Horo Aocn/na x nporpa'MaM, annaparHbrM x rxQopmaqrorxurm paayjaa" a*, nepeAaqx AaHHbrx c rcnorb3oBaH]1eMpexB113xTo

- MaccoBof paccbt.nxll hHQopMau,[x, xeeocrpe6oeaunofi nonusoaareanmt cerr;- Henony{eHhi oneparopou oprrhHara Hacronu{ero AoroBopa s re,renre 3-x pa6oqxx AHe; c Aarbr ero noAnhcaHh, A6orenroml- n peAycMorpexx urx 4eicreyour,h M 3a xoHoaare/tbqrBoM py3.
2'3'4 npeAnpxHlMarb coo'ercrBytoqhe opraHli3aqhoHHbre r rexHxqecxxe 4eicrenn, Hanpa',ne'Hbre xa o6ecne,{exre 3aqrrbr hHoopMaqhoHHbrx pecypcoB,HeAonyqeH'e pacnpocrpaHeHhl nxQopmar-1xt'|, co4epxaqei npr43btBbt k Hach.nbcraeHHoMy coepxeHxto r{oHcrhryqtnoHHoro crpo', nponaraH Ay aonHbt, Hacu*vt'u nopxorpaQlr, pa3x,raHxe pealrroaxoi r naqroxanuxoi po3Hx, yqeMneH[e qecrh x Aocror4HcrBa qeroBeKa h Apyror rrQopmaqrr, eanpeqenxoi xpacnpocrpaHeHxto 4eicreyoqrm saxoHoAarenbcrBoM.
2'3'5 e us|\aennru rapuQbl B noptAxe, ycraHooneHHoM nn.2.1.10, nn,1o.3 Hacroflu{ero AoroBopa. npx 3ToM oBeAeHle n'o6oro h3MeHeHxf,on)kHo ocyqecrBntrbcf, c HaA/lexaullr,t oQopuleuueM Aono,IrHrlTerbHoro coilaueHilf, o6 rgmenexru nporoxona coTracoBaHha

2.3.6nphoKa3aHh[yc.t|yrrerreQoxln.np]1Ha/|!,|''{hxTexH['{ecxofaogruoxxocThnpeAocraB[TbA6orterla4onol
re,neSoua (<tonoroi xomep>).

2'3'7 
#i"T:ffi:Jillt#6ensxoro, 

urQPoBoro re.ne'xAeH,'rt B oAHocropoHHeM nopeA*e x3MeHf,rb Ko,rrqecrBo h nepeqeHb nporpaMM, npeAocraBnneMbrx A6oxexry

2.3.9 hMeHx icreyn xax Arexl oxa nHlrenbHbte ycnyrh no npxeMy

2.3.9 
npeAo (aanee CTX xrx ptN xyrbAo rcumexnosa3o4rei :ilil#H,ilntffi,rrno",ono HacronqeMy AoroBopy.

2'3 10 nocpeAcrBo' $axcumuunoi cs"3h, 3reffipo,Hoi novru, sMs B aApec A6oHeHra ocyqecrsnf,rb paccbrnxy c rnQopmaqrei, cgnaaHxofi c oKa3aH[eM yc,nyr noAaHHoMy AoroBopy (axqnu, lsuelexun raptQoB, Hosbre ycnyrr4, xaarvue 4e6rropcxoi aa4orxexHocrh, xaqecrso npeAocraBneHxn ycny rvt Ar.n,l.
A6oaexm uneem npoa:
2'4'L l'lonb3o8arbcn xaqecrseHHbrMl4 r 6ecnepe6oixurrur ycryrarun oneparopa, npeAycMorpeHHbrMx H oM.2'4'z rpe6oearu or oneparopa Bbtno.nHeHrlf, o6nsareau.,a no Hacrof,qeMy AoroBopy, co6ato4e,na pMafu*o' u ,iop' ilatrecT*a u Ha*ex*ocfunpeAocra8,nneMbtx yuyr, Hanpaelnru perlnanat];y|u x npeTeH3nl 8 Cnyqae HercnorHeH,f, l,t, [cno,nHeHxf, o6asareaucre oneparopa noHacroru{eMy AoroEopy.
2.4.3
2.4,4 

xe nepepaotera n.narexei n
e HacTof,u{ero AoroBopa cpo
grou c A6oxexra He B3br , Ao

pe3epB|4poBaHhf, ycnyrr B coorBercraun ctapu$auu, ony6nlxoeaxruanr xa ocrb

- Ha nocreAybqxe cpoxr 4eicrarn,Qoroeopa. uTcF
2'4'5 llo ntcbMeHHoMy o6paqexlo nolyvlru 4era'nuxuti orqer or oneparopa no o6u€my rcnonb3osaHHoro rpa$rxa pa6orur I l4HTepHer nocpeAcr'oM 3reKTDoHHoinoqTU.
2'4'6 o6paqarucn K oneparopy 3a rexnrvecxoi xottcylrbtirq(ei no rereooHy x,/rn HenocpeAcrBeHHo B o$rce oneparopa.2'4'7 

;;fir"r"""i::;t}il:ilffi:r'$i:'"v" 
ao'o'op, ni.ivnp.or. o6 sror,r oneparopa nHcbMeHHo 3a 1s AHefi Ao Aarbr pacrop*eHxn, c yveroM BbrnonHeH,,

3. yc.noBl,|f, 
1,| noPf,AOKPACqETOE

x exeMecncHbtx uarexefi, yxalalHbtx B npxroxeHht4
emoi qacrup Hacrorqero Aorooopa.

neHrn Ha pacqerHuti crer Oneparopa nrarbr 3a noAHlDceHre x a6oHeHTcxofi rilarur
3.4

npepbrBa 
{ae' KpoMe cnycaeB, yRa3aHHblx B pa3Aene N97 Hacronqero AoroBopa xnx s cryqae

3.6 B cryqae 
eHHblM yseAoMnexreu oneparopa I A6Oxexra.

Axra one 
cropoHbl oQ,opMnnpr AHr cBepRl I reqeHlie AByx pa6ovr.rx 4xei cneAyoqero Mecaqa. Ha ocHoBaH,,x

3'7 B cnyvanx pacrop*eHxn AoroBopa Bonpocbt nepepacqero' , Bbrn.nar peuaprcn no cor,auJeHtr' cTopoH xnx B ycraHo'.neHHoM noprAxe cep* TauxeHrcxxiMexpaioxxuri 3xoHorurvecxrfi Cy4.
3'8 nptr He npeAocraaaesnn A6oxenroal MorhBrpo'aHHoro orxa3a B noAnhcaHrh Axra BBoAa I 9x cnnyara\up unu AKTa cBepxl B rpe{Areaxuri cpox, pa6orbr no Axrycqxraprcn Bblno/lHeHHblMl'l h noA/lexar onnare' Mouet,lpoeaxxutfi orxas 4olxex 6lrre npe4ocraereH B n11cbMeHHoM BrAe.3'9 Ex{eMectqHo' He no3aHee Aectroro '{xc'na Mecf,qa, creAypl4ero 3a oRerHbrM, oneparop npe4ocraarner A6oHeHry Akr Bbrno.rHeHHbtx pa6or r cver-Qaxrypy :anpoueAuxi Mecf,q' Aonyc*aercf, npeAocrasneHlie xorn sr4e Ha caire drdox.uz , xacronqero florosop'a,3'10 npeAocrasneHxe A6oxexry npe4aaprrenusoro 6ec M. nn.2.3.1) ocyqecrBnnercr noAxnpceHraer\n A6oHeHra R cneqranbHoMyraprQxoany nnany c a60nexrcxoi nnaroi, paaxoi xy.nro, x c orpaHrqeHHbrMx AeicrBh, n rpa$rxom.



4, TEXHhT{ECKl,tE CnEqXO}tKAqUU COEA|,,HEHUA

B}lAbr oKa3brgaeMbrx yc/ryr - BbrcoxocRopocrHoi Aocryn B 14HTepHer, TeneooH14n no rexHo,fior]1t1 VolP, qtropoBoe reneEr,rAeHhe lPW.
TexHh'lecxoe onxcaHhe h nopsAoK npe/locraB/leHxn ycnyr:

4.1 C rexHo.norxqecxoi roqxn 3peH[fi ycraHaanxBaercn flocronHHoe lP-coeAxHeHtae cerr A6onexra c cepoepoM Aocryna cerx nepeAaqb AaHHbrx no aur4elennoi
reler[orroi ll[Huu csalu, npnMoMy npo8oAy xn!,r cneqlanbHoMy r4uQpoeomy kaHany c ]1cno.nb3oBaH!{eM nporoKona PPPoE. Bo3MoxHo npeAocraBneHre ycnyr c

rcno.nb3oBaHreM crar!4cecxoro lP aApeca no 3anpocy a6oHeHra x npI Hallu'{r,fl,,r B03MoxHocrr4 Oneparopa.

4.2 Oneparop He Hecer orBercr8eHHocru 3a c(opocrb Aocrna K He npxHaMex(aur,t4M eMy pecypcaM, HaxoAru{r,rr$cn s rao6aruxoi ceru nepe4avr 4aHHbtx, t1,nTas-lx.

4.3 CereBbfMx pexsraurarar A6oHeHra roreercn Arana3oH lP-aApecoa nn6o norut x naponb, BbrAaHHbre OneparopoM.

4.4 Mapupyrx3aqln B cerx nepeAaqh AaHHbrx ealnercn crarhcecxoi (ar6o Aranarnraqecxoi).

4.5 noAKrpceHherexHrqecx!,rx cpeAcrs A6oxexra ( cerx nepeAaq[ AaHHbrx ocyur,ecrBn8ercF no cor.nacoBaHHoi c A6oHeHroM x OneparopoM cxeMe noAK,npqeHxr.

4,6 tlcnonb3oBaHxe A6oxerrou nporpaMMHoro o6ecneceHhn noAc'{era rpa{uxa npoxcr-cepaepoB unu Apyroro cneqr$rvecxoro nporpamMHoro o6ecneceHxn,
ocyqecrB/rnpqero yver rpaQuxa rorbxo onpeAereHHbrx cereBbrx cepaxcoa (FTP, HTTP r r.n.) 4onycxaercA, Ho MA B3aliMopac'.{eroo no HacrorqeMy AoroBopy
xcnorb3yrorcf, ronbRo AaHHbre, nonyqeHHbre c noMoulbto 6unnnxtosoi cncreMbr Oneparopa.

4.7 BbrAaHHbre lP-aApeca rBnr|orc8 co6cr6eHHocrblo Oneparopa. npl4 pacropxeHxx AoroBopa A6orem repner npaBo xa ero 4aauueiruee ]1cno.nb3oBaH],te, I 6aox

nepexoArlT Bo snaAeHIe Oneparopa.

4.8 nponycx A60HeHroM MexAyHapoAHoro ronocoBoro rpaQuxa vepea lP-TyHHe.nx, npoqhe rexuonoruu QopMrlpoBaHrlA nepeAaqn ronocoBoro rpa$rxa, ycranoslexxoro
c xcno,/rb3oBaHtreM cerx Oneparopa, crporo sanpeqEn. Anf, orxpbman noproo, Heo6xoAl''rMbrx 4rtr ycraHoBx[ VPN-coeA]aHeHxn, A6oxexr 4onxeH noAarb 3ara6y E

ycraroerexroi Qopme.
4,9 no rexHxcecxhM np!,rqIHaM oRa3aHHe ycnyrx BhAeoK,ny6 B03Mox{Ho ronbxo npx coBMecrHoM noAx.fro'{eHr}r ycnyrh lP-TenesxAexrn (IPTV).

4.10onepaTopnpeAocri|BnneTycnyrhKa6e,nbHoroTe,|eBrAeHlFnphHanrvul(Qopmupoeaxrl)a6oHelrcxoinAHnuAnoAKIa9eHh[nonb3oBaTe.nucxoro(a6oxelcxoro)

o6opy4oaaxun x cpeAcrBaM cBi3x cerx renepaAnoBer4aHIr B coorBercrshh c TexHhqecxhMr yc./ro814flMtr Ha noAKr|oceHxe K ceu xa6eauxoro releBhAeH14s.

5. pErlrAM EHT OPrAHt|!tAqXOHHO-TEXHl,,rr{ ECKO rO 8!!Ar4MOAEiCTBl,tf,
5.1 O6que noaoxenun

5,1.1 Oneparopoxa3brBaerA6oHeHryycnyryHenpepbrBHoroKpyr,nocyroqHoronorb3oBaHxrycnyraMh.

5.1'2oraercreexxocIb3aco6nFAeHtenapaMeTpoBpa6ovux(rexxrvecxux)xapaxreprcrx]1xa'1ecT8ayc,nyr,aTaX,{e3acocTofH[ecBn3hyopaxenueaoaprixllx
cxryaqlai CTopoHbr Hecyr B coorBercrBrll,r c rpaHuu,aMx hx orBercr8eHHocrrl.

5.2 3xcnayaraqrn x ycTpaHeHtae noepex4exri.
5.2.1MoxrropnurcocTonH!{nceTr,3xcnnYari|q[fo6opyAoBaH,,|fInporpaMMHoroo6ecnevelln,pernaMeHTHb|epa6orulnpouaao4nrc'cTopoHaMhBcooT8d8[hc

BHyrpeHH!rMh 14HcrpyxqhFMh caMocTonTe./lbHo.

5.2.2 PerraMeHTHue pa6orbr AonxHbr npoBoAr4Tbcn no Bo3Mo)r{Hocl,r 6es npepuraanrn yc,nyrx B qacbr narrnexuruei Harpy3Kx.

5.2.3 Pa6orur no ycrpaHeHxp noepex4exri ufnnu aaapuittrx curyaqnh npoeo4nrcn roi Cropoxoil, na quei goxe oreercrBeHHocrx npox3oulntl noegex4enue ufunn

aaapun (e cooreercrBxx c nn.5.1.2 Hacronu.{ero pa3Aera} n e eoomoxno cxarbre cpoKrl, Ho He 6onee qeM B re,{exHe 24-x cacoB, c yBeAoMneHreM CropoH o

npIHl1MaeMbrx Mepax.

5.2.4 flo nrorau pa6oru aa ruecnq CropoHaMh cocra8nnercn Axr npocroeB canar (npr nxnany.qunl,

5.2.5 Oneparop xe Hecer oraercrueHHocil 3a nporpaMMHoe o6ecneqeHxe n cra6r.nuHocru pa6orur noxaruxoi ceru A6oxenra.

5.2.5 npxeM 3anBoR Ha ycrpaHeHtle noepex4exri npox3BoAlrrcr OneparopoM c,nyr(6oi rexxuqecxoi noAAepxKh no reneQoxy: 71 205 0000.

5.3 Bonpocbr rHoopMaL|,xoHHo; 6egonacnocra.

CmoDoxat o6nzonu o6ecneq umt:
5.3.1 3aqur H0opMaL{tx xa ceoei cern, aaqur or HecaHKLltoH}4poBaHHoro Aocrna x ceresoMy nporpaalanxoary o6ecneqeHHp h r.rxQoprnaqnoxuum pecypcaM.

5.3.2 AHrxBrpycHyo eaqury ceoei cerh 14 HepacnpocrpaHeHtre Brpyco8 B npxcoeAhHfiroulylo cerb.

5.3.3 6egonacHsri rpaxarr rx$opmaqrr.
5.3.4 Kon$u4erq[anbHocrb cnyxe6Hoi r,iHQopMaqun, rexnr,recxoi 4oxyMeHraquI cucremu 6egonacxocrr.

5.3'5|-|pe4ocraeneH[eycnyr[,6T.'{'6ecnnarxoirecto8oiycnyrxocyu'ecT8nnerc'Tonbxonoc,eHaMexaqerooQopmleHxs[noAnxcaH]1nAoroBopaHaoKa3aH]1eycyr
TeneKoMMyHxKaqri r oQoptrlnexreM axra BBoAa s 3xcnnyaftquto c yxa3aHueM nepeAasaeMoro A6orexry eo epemerHoe nonb3oBaHue o6opy4oeaxrn.

6. OTBETCTBEHHOCTbCTOPOH

6.1 Kax{Aan x3 cropoH:
- Hecer orBercrBeHHocrb B nopnARe, ycrirHo8,neHHoM AeicrBypulhM 3aKoHoAarenbcrBoM Py3;
- He vMeer npaBa nepeAaBarb coor4 npaea r o6naaxxocu rperblM nliqaM 6e3 cor,nac[t Apyroi cropoxur;
- co6ro4aer xoxQxAeHqharbHocrb hHoopMaqrI 06 ycnoB]4nx Haqronqero 4oroeopa 6eccpocHo.

6,2 B cnycae l13MeHeHun AoroBopHbrx qex Oneparop o6ecneqxBaer nepepaccer nnarexefi A6oreHra I coorBercrBxx c nn.10.3 Hacrofl4ero Aoro8opa,
6.3 Oneparop Hecer orBercroeHHocrb 3a 3aAepxxx r nepe6or B pa6ore, cgr3aHHbre c HexcnpaBHocrbro craHqtroHHoro u cereaoro o6opy4ooaHxe Oneparopa.
6,4 npx Heoxa3aHxu ycnyr cBepx ycraHoB.neHHbrx KoHrpo./rbHbrx cpoxoo ycTpaHeHxn noepex4exri n aeaprinurx curyatryi Oneparop ynnaqtrBaer A6oxexry nenrc o

paamepe 0,5% rercnorxexxoi qacrr o6naareaucrs aa xax4uri 4enu npocpoqxx, Ho He 6onee 50% crohMocrx He oKa3aHhbrx yc,nyr.

5,5 Oneparop Hecer orBercrBeHHocrb aa rx$opuaquro, xoropan nB.nrercf, ocHooaH!{eM 4an pac,rera uarexefi 3a oxa3aHHbre A6oHeHry ycn1lrr.
6.6 A6oHeHr caMocronre.nbHo orBecaer 3a coAepxaHre rxQopuaqrr, nepeAaeaeturoi tau urx xHbrM.nxqoM noA ero pexB13trraMr no rereQouy un cepe3 cerb xHrepHer:

3a ee AocroBepHocrb, r{xcrory or npererari Tperbxx ,nxr.{ u npaBoMepHocrb ee pacnpocrpaHeHrir, Oneparop He or8eqaer 3a coAepxaHxe nrQopmaqxn,
nepeAaBaeMo; A6oHeHroM no cerh.

6.7 A6oHeHT, r4cnonb3yf, ycnyru I paMxax Hacroaqero Aorooopa, caMocrof,re,nbHo oroeqaer 3a Bpen npxqxHexxuri ero AenHrnMh (nutxo unu nHbrM n!{qoM no ero
pexeuarram) nr,rrocrta xnx xMyu,ecrsy: rpaxAaH, tophAhqecKhx,nhu, rocyAapcrsa hrI HpaBcrBeHHbrm nprxqunam o6ur,ecrsa,

6.8 npx Hec8oeBpeMeHHoi onaare cceroa A6onexr ynnavHgaer Oneparopy neH|o B pa3Mepe 0.5% or cymmur npocpoqeHHoro nnarexa 3a xax4ufi 4exu npocpocRx, Ho

He 60ree 50% cyMMH npocporexHoro nrlarexa,
5.9 3aseo6ocxoeaxHsiinoaHriiranhqacrrcxHiorxa3oraxL{enran.narexHororpe6oBaH14f,araxxe3ayx.noHeHheoronnarbrycnyrnpr4pyruxQopMaxpacceraA6oHeHr

ynna,lreaer Oneparopy urpa0 B pa3Mepe 15% cyMMbr, or yn,narbr Horopoi oH orxa3a AcA t4AA VuoHAncA,
5.10 A6oxettr necer no,nHyto Marepr,ra,nbHyo orBercroeHfiocrb 3a coxpaHHocrb nonyqeHHoro 4rtF npeAocraBreHun ycryr o6opy4oeaxrn.
5.11 A6oxexr secer oroercrBeHHocrb 3a HapyueHxe npaBt.tn sRcnnyaraqxli a6oHeHTcxoro 060pyAoBaHIn.

6.72 Onepomop He Hecem omeemcmeeHHocmb 30:
- yqep6 npnaaoi iau xocaerruri, nonecenlurf, A6oxeHToM B pe3ynbrare hcno.nb3oBaHxt tr/14 He Icno./lb3oo aHuAyclyri
- HeBbriorHeHxe o6caare.nucrE no Hacrof,u{eMy Aoroaopy npx rrc6ux noapex4eHrnx ceru nepeAaqu AaHHbrx, He cgf,3axxurx c o6opy4oeaHheM !l.nh nporpaMMHbrM

o6eCne,{eHrei Oneparopa;
- xa,{ecrso n}ax},ri cBA3n, ecna xx opraHx3ypr rperbh nhl{a;
- Hexa'{ecrBeHHbri nprea,r AocraB.flf,eMoro OneparopoM rereBx3r,roHHoro chrHara B cnyqaf,x HehcnpaBHocrh no npx'{xHe HenpaBr.[bHoro hcno.nb3oBaHhe

a6orerrcxoro o6opy4oaaurn, a6oxeHrc(o; pacnpeAenurenuxoi cucr,euyt nfnnn a6oxexrcxofi arrrh, a raHxe trHbrx o6cronreaucre, xe sadicnqux or oneparopa;
- 3a coAepxaHrie peTpaHcnLpyeMbrx TenenporpaMM, tr3MeHeHue ceTKh BeqaHtrn xnx 3a npexpau{eHxe (np}iocraHoBneHt4e) 8eu{aHrF Tex llnx uHbrx nporpaMM;
- 3a nepepbrBbr B npeAocraBneHr,ru ycryru no nphqxHe c6or nporpaMMHoro o6ecneqeHhr hnx He'rcnpaBHocrr nepcoHa/lbHoro RoMnborepa, a6oHeHrcxoro

o6opyAoBaH}an, nplaHaAne)Raqero A6oHeHry;
- HecoorBercrohe napaMerp06 xaqecrBa B HaAexHocrh ycnyr, Bo3Hllxurtae no npxqhHe 143MeHeHxn A6oxenrom xonQrrypaqrr cerul
- yqep6 no6oro po4a, noxecexnurfi A6oHeHrom ra-aa pa3r.nauJeHrn uM cBoei yrenoi rHQopMaqxx, HapyueHrn npaexr rxQopmaqrornoi 6eaonacrocr, 4eicrern
TperbLX nxLl. B racrxocrr, HecaHxql4oHt4posaHHoro nocroBoro o6mena, eupycxutx araK h r,n;



- yqep6 ro6oro poAa, noHeceHHbtfi 46oxexrou B pe3ynbrare B03HrxHoBeH!,rt HenpeoAonllMoro rexHxqecxoro unn r,puAnvecxoto npenrrcrB14F x npoAorxeHtr19
oxa3aHl,lr Ycnyr OneparopoM.

7. OOPC.MAXOP

7.1HhoAHa[3croporrle6y4erxecTroTseTcrBeHHocTb3ano,|HoeI.,|'1'{acT[qHoeHehcnoaxeHreycnoauiHacro'qeroAorosopa,ecrrato6y|
HaBoAHeHrF, noxapa, 3eM,nerpnceHAA unu ApYilx ctt(xrilsrx 6e4creri, ou6apro, eoexrurx 4eicreri, aolxhKurx B neproA Aeicrann r0,oroaopa.7.2 o aosxrxxoeexut Qopc-naxopxurx o6cronrerscre Croporur 4orxrbr He3aMeA/xrenbHo yBeAoMxrb Apyr Apyra.

7.3 oopc-Maxoptue o6cronreascrea 4oaxrur 6unr noATBepr(AeHH AoxyMeHTaMx KoMnereHTHbrx opraHoB.
7.4 He yBeAoM.ne{ue nI.n HecaoeBpeMeHHoe yBeAoMreHle anuraer Gopoxy npaaa ccbrrarbcn Ha rp6oe Bbrrueyxa3aHHoe o6cronreaucreo, Kax Ha ocHoBaHxe,

oceo6ox4aoqee or orBercrBeHHocrx 3a Hercno.nHeH11e o6nsarerucrs,
7'5 cropoHbl eoao6xogantor B3at4MoorHo[eHht no AaHHoMy AoroBopy I TeqeHhe 24 cacog no oxoHcaHhr eopc-MaxopHbrx o6cronreascre nocle B3ahMHoro

ono6eueHIn.

8. noPf,AOK PA3PEI!EHt4f, CnOPOB

8.1cnopb|[pa3HoU|achf'XoTopb|eMorr8o3H]1|{Hyrbnp]1,cno.[HeHh!,|HacIoiqeroAoro8opa,6y4yrnoeoraaoxHocTxpeulaTbcAnyreMnepero8o
8,2 B ciWae Heso3MoxHocrl,'l AocrtlxeHt-rn o6oo4xoro corrachn CTopoH, Bo3HhKurri cnop paccmarphBaercn a cy4e6nux opranax pecny6a11x6 y36e1hcraH, B

ycraroaaexxom 3aRoHoM Pecny6rtaku y36exlicraH nopnAt{e.

9. CPOK AEfiCI8],,tf AOTOBOPA, yc.noB],,tf, ErO I|3MEHEHltr t4 pACTOpxEHl,tf,

9'1 Aoro8op Bcrynaer I chny c 01 aaeapa 2o22r. a I cnyqae onnarbr ycnyr u3 rocyAapcrBeHHoro 6pA>xerxoro cqer.a - c MoMeHra
Mnxucrepcrea Qrxarcoe Pecny6nrxta Ys6exlcaaH I AeicroyerAo 31 MagraZO2Z:,
floroeop moxer 6btrb tl3MeHeH xIh Aono/tHeH no 83axMHoMy cornacnto cropoH.

perxcrpaqrlh B Ka3HaqeicrBe

J,2
v.5

9.4

Cropoxa, ertcrynaDqaf, xHrqharopotvt l3mexenrfi rnt 4onoaxexni, yeeAoMnrerApyryp Cropoxy o ceoem xaMepeHhx B nhcbMeHHoM BhAe 3a 15 AHei Ao BHeceHxn
113MeHeH}1i.

Bce lgmexenrn t{ AononHeHrq oQoparutnorcn o nrcbMeHHoM ErAe nyreM oQopmnexrn Aono,nHxrerbHbrx coraauenri, noAnhcaHHuMx ynonHoMoqeHHbrMrl
npeAcraBhrernM[ Cropox, 116o ny6auxyorcn xa oQrr4naauxom caire Oneparopa 3a 15 AHe; Ao BHeceH]1F tgmexexti. B cny,{ae He cor.nacur A6oxexra c
npeAnaraeMblMx },|3MeHeHhFMx, A6oxexr rxQopmtpyer o6 arom npooaiAepa I nrcbMeHHoM BtrAe h 4oroBop pacropraercr. OTcyrcr3xe nhcbMeHHoro 3anB.neHu,
a6oHexra o Hecoulacllal c tl3MeHeHrf,Mh cqt-1raercr cor.nachem A6onexra c gn,rMri }{3MeHeHrnmr n c onnaroi A6onenrom no xoeur,r rapuQau,
,Qoroeop trnoxer 6btrb pafioprHyr

OOO (Nano TelecomD

lopn4rvecxrf, a4pec: 100084, r. TaurxeHr, lOxyca6a4cxr.ri p-x,

npocneKr AMhpa TeMypa, 95 A.

P/C: 20208000304948473001

B lOryca6a4cxo,\r Qrnxane qAKE (ORIENT FINANST, r. TauLxenr

MOO:01075

l,lHH: 207139321

Perucrpaqroxxuli xo4
nrarenbqhBa HAC: 326030003723

OK3A:61100

Ten,3 71 205 0000

Oarc:71 205 0155

- no cornacoBaHh|o CTopoH, nocre Bbtno.nHeHltn o6naarenucre no remy;
- no hHxtUarrse A6oxesra (nn.2.4.7.11

- no rHr,tqltarxBe Oneparopa (nn. 2.3.3);
- no ,Hhqhartrae Oneparopa, npx HeBbrno/rHeHru A6oHexroM caorx o6naarenucre, npe4ycMorpeHHbtx Hacronu.4r,\n,!,oroaoporc.

9.6 PacropxeHxe He oceo6ox4aer CropoHbr or orBercrseHnocru ga xeco6ap4enre ycloetfi p,oroBopa.

10. AOnOnHTTE/tbHbtE ycltoB]4f, AOTOBOpA

10.1 AoroEoP cocraB/leH B AByx 3x3eMnnrpax, xMeoull,rx oAllHaKoByp rclpxAUqecxyro cxny, no oAHoMy 3H3eM nnlpy MA xax4oi cropoxur,
10.2 Bce npx.noxeHxn FBnf,torcr Heorueanaemofi ,{acrbKt HacronuJ,ero AoroBopa.
10,3Bcnycaeh3MeHeH],|'3aXoHoAaTe.nbHb|x1,|HopMaTxBHb|xaxroa,rapnr}oeuc6opoarocyAapcTBeHHb|xopraHo8cBn3t,sBeAeHxfnggtxo6ngarelunb|xn,/laTexe,

pacnpocrpaHteMblx Ha Oneparopa, Oneparop BnpaBe I oAHocropoHHeM nopf,ARe nepecMorperb AoroBop x TaprQu c yee4or,alextem A6oxenra xe MeHee ,{eM 3a t 5
AHei Ao EcrynneHllF I cxny h3MeHexnH a TapnQax x ycnoBt-rnx AoroBopa. oneparop o6naax npe4ocraetlrb coorgercrBy@uue 3aK;KrqeHhf, xoMnereHTHbrx ooraHoB,
Ecrx A6oHeHr He cornaceH c h3MeHexrnur,!,oroeopaflapuQoa, ox o6nsaH yBeAoMxrb Oneparopa B reqeHre S_rr 4tei c noaaexra nonyqeHm yBeAoM,nehun. BraKoM
cnl {ae AoroBop paoopraerct. orcyrcratre nhcbMeHHoro orxa3a Ao BcryBneHxl raruerexrfi B crny npxHlMaercr 3a cornaile A6oHeHTa c HoBbtMr,t ycnoBtrf,Mx
AoroBopa n Taprgoe,

10.4HaAono,IH[TenbHb|es[Ab|ycnyr,Henepeq[c,eHxuteeTaprQax,xo8xoA8|q[eBnpeAMeTAaHHoroAoroBopa,aTaxXenpxoco6utxycloenaxab|no,,|HeH9AaHHoro

AoroBopa, noAn}rcblBaKrrcn Aono./tHxrerbHbre courauJeH!4s, Koropbre f,B./rflorcn ueoruerunemoi '{acrbo 3aKnpceHHoro Aorooopa. Bpealn 4efcrenn u vcAoBnA
EblnonHeHls AonorHhrerbHblx 8[Aoa yclyr r oco6utx ycaoani sutnonHeHht AaHHoro AoroBopa onpeAennercn B AonoIH]1Te/lbHoM cor^aueHrh,

10.5 Bo ecex cayvanx, xpoMe cneqxarbHo oroBopeHHbrx Hacronr4trM AorooopoM, sce npeAycMorpeHHbre hlu1 AonycKaeMbre Hacrorr4l,lM p,oroeopor"r ygeAoMneH[n
c'{uTarTc'Ao,n,(HUruo6paaomlanpa8,|eHHb|M]1]1BpyqeHHb|MxcropoHaM,|,ecAuoHnHanpaBneHb|c|{ypuepoa,r,nn6onoQaxcy,at,l6ortaxo
a4pec,lu6onocpeAcI8oMsMscoo6qexun,lr6oeaxa3Hb|Mn}icbMoMcyBeAoMneHxeMo8pyrexulcoo6u.1en}innocneAy0u{hMno,looulm/alexlp
e-mail:

10.6 llptr ompaBxe yBeAoMneHxt c t{ypbepoM, oHo cctaraercf, nonyqeHHbrM B AeHb AocraSxr, npu ycnoBuu, qro AocraBxa cocron.nacb. npx ornpaB1e y6eAoM.neHhfi no
Qaxcy rnI SMS, oHo c'{hraercF non}^leHHblM B AeHb ompaBxh, npI ornpaBKe yBeAoMneH]4f, no saexrpoHxoi novre ta yxasanxufi elexrpotxuri aApec, oHo ethraercn
noayvenHui I cnyqae orcyrcrBl4t orBerHoro nxcbMa or noqro8oro cepeepa c ran$oprvraquei o xe4ocraexe coo6qeHtlf, notoi nnn uxoi nprvtxe.

ONEPATOP

11, loPl,tAl,tqEcKxE AAPECA I nOAn],|C]t cTopoH

AsOHEHT
(O'ZBEKISTON RESPUBttKASt TRANSPORT VAZTRUGt HUzURtDAGT FUCIARO

AVIATSIYASI AGENTLIGID

Opr4nvecxri a4pec: r. TauJXeHr, Mrpa6a4cxri p-H, yn.Hyxyc, AoM 73 E.

Plc"

,//ALz, /Z-"f.
//

(O'ZAVIATS IYA AG E NTI-|G I D
100015, TouKeHr uaxap, HyKyc K'f.{ac[.736 vi

Ten: (78) .t 2040-60, i7il 25+76_9t
lll/x e : 1 000 r 08602 627 37 045501 27 2001
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K Aorogow Ne tl o-zese ot rob. 0!-?ozz r

nepeqeHb cBeApNtfi u reaexommyHr,lRaqxoHHblx cpeAcrB,

hcnorb3yeMbrx A,|n noAKrloqeHxn A6osesra x cerr OOO <Nano Telecomtt

* o6opy4oeaxre npeAocraBrnercn 46oxenry Bo BpeMeHHoe nonugoeaxhe 6es a3hMaHhF AonolHhrerbHbtx nnarexeil. Oneparop ocraBnRer 3a co6oil npaeo

ra aoaapar o6opy4ooaHxn, s cryqae pacropxeHhn AoroBopa h npeAocraBneHhf, ycnyr.

XauumoE P.Y./

1. BxA ycnyrn: klHrepHer

2.

Homep reae$oxa BbtAereHHbte
A6oxeny 4an oKa3aHxn ycryr

3.
Txn noA|{rrcqaeMoro a6onexrcxoro

o6oovaoEaxun:
NK

(x@uc&mao, HduMe\oaoHueycmpolcme: mde$o44hfi onnopom, Modw,6oxc, mqqc u 0P,)

4.
Txn nopra, BbrAerneMoro a6oHenry:

(xyxxoe no4vepxxyru| Tun
rcnoaulyeuoro xa6ean

Vgxononocxuti
urrDoxononocsutl

Apyroe:

5. Txn xcnorb3yeMoro o6opy4oeaxln:r

( Mopxd, K@ulecmoo, cmo uMocmb )

6.
flpnMbre npoBo4a:

(xyxnoe no4,rePxxytu)
npeAocraBneHbr OOO <Nano Telecomn

7. CoeAHHrrerbHbr e nuHuul

{xonrvecrao, HanpaBneHhe)

8. AApec npeAocraBreHxn ycryrr:

9.

Kareroprn nolugoEareaa a6oHeHTcKoro
ycrpoicraa:

(nyxxoe no4repxxyru!

14HAhBhAyanbHoe

!944Cx!!9!9e
Apyroe

A6ouexr

'lf
IF
.3/rano f€lecom



K Aproropy Ne f /o -n., - -g$-?!"'**'#!rtl.
nporoKot cDrrAcoBAHxr Aoroaomof, qexur

To{Ka noAr,||o.{eHxn3 r. TaujKeHT, Mlpa6a4crrl p.x, yn.HyKyc, ApM 7g 6,

LleHbr ycraHoBreHbt E qrMax Pys c yqeroM HAC
{i BHocxrcn exeMecf,'{Ho Ha ycroarnx 1OO% npeAonlarbt.

r' floAnrcusan 4axxufi nporoxor, A6oxerr no4reepxAper caod corrao4e co BceMh ycno'hnMh,
y' Cronaocru, yfia3aHHat B nporoxore cornacoaaHxt 4oroeopnofi qeHbr, f,Brnercn pacverxofi. oafir,{ec6an crohMocrb ycnyrx onpeAersercn B

3aBrct'lMocrh or KorvqecrBa hcnor$yeMoro npu noAMto'.teHr4h pacxoAHoro Marepxara h yroqHnercr Arrom eao4a B 3Kcnryaraqxp o6opy4psatnn
h Haqana npeAocnBreHhn yclyr, cver Qarrypoi r arrou arrnoanexnsx pa6or,

/ Hasapoa TA. /

il9 HaxMCHolaHxe naarexei EA, x3M. qeHar Kor- ao Ctormoctur
1, I,IHTEPHET

L2

AooHeHtcrer nratatr 3a Aocryn x cerr l4lfiepHef
c 08:00 Ao 20:00, Ha cxopocril 20 M6/c,, 6et orpaxraveHhe rpao[xa c 2O:OO Ao Og:(D
xa cxopocru 2 M6/c., 6el orpaxrvexrr rpaonxa. Aocryn x cerr Tas-ix 40 M6/c, 6er
orpaH]1qeHhi rpaolxa n sper,rexn.

TOqKA 1 100 000 1 1 100 m0

,lroroBar cyMMa 1 r00 (xx,

M.n,

c
nano telecornk



nporoKon

corracoBaH,|e pao{erHo; cyMMbr A,nr onrarbr qepe3 Ka3HaqeicrBo Ha nep}toA c 01,01.2022J. no!1.O3,2022r,

Mbr, Hlr)i{enoAnucaBruhecflr or A6oHeHra - NSPORT VAZlRtlGl HUZURIDAGI FUqARO AVIATSIYASI AGENTLIGIT, e nuqe
Arapenopa Ha3apoa T.A,, Aeicrsyroqei Ha ocHooa oi cropoHbr, h or Oneparopa - OOO (Nano Telecomn, B rxqe
feHepanbHoro Ahpeffiopa XaurHtiloBa P.y., AeficrByDUlero Ha ocHoBaHxx Vcraea, c 4pyroi cropoHbr, yAocroBepf,eM, cro cropoHaMx npxHsr nporoKo.rl
cor,nacoBaHua Aoroeopxoi qexu xa npeAocraBnneMbre pa6orbr r1 AC, koropbri nBnnercr HeorbeM.neMoi qacrup nporoKona cornacoBaHrn
AoroBopHoi qenrr (flpraoxexue N91) R Aoro8opy N9 l/0-2655 or 2O22r,

qeHbr Ha npeAocraErreMbre pa6orbr x ysryrh B cyMax Ha neproA c 01.01,2021r. no 31.03,2021r..

Bce qeHbr yKasaHbr B cyMax c f{erom HAC.

cyMMa Bbtnrar 3a 01.01.2022r. no 31 .O3,2O22r,cocraonFer 3 300 000 (Tpr MrrnxoHa rprcra rucnv cynn), rAe cyMMa 3 -4@-OO4)
cyM npeAHa3Ha'{eHa p,nf, onrarbr cepes xaua,reicrao no cqery:

acyMMa 

- 

( ) cyru no4aexrr onnare ra

exe6o4rxerxurx cpeAcrB no cqery:

Ceutue yxasaxxoi cyMMbr, onnara npotr3BoAxrcr no cqeraM caMLM A60HeHroM.

ONEPATOP:

fexepanuxuri 4rpexrop
OOO (Nano TelecomD

AEOHEHT:



.. AoroBoPy Ne r, o-rrrl"., 6 
-Et*""ioli|

1. TEXHl4r{ECXt4E CnEq
1.1, TexHxr{ecKoe onrcaHre x noprAoK npeApcraBleHri ycnyr l4ocryn x cei
1.1.1, c TexHororrqecxoil ToqKx 3peHx, ycraHaBrhBaerc' nocronHHoe rp- alAexre lPW.):

eut4eaexnoi rene$oxuofi nAHnA cBa3A, npFMoMy npoBoAy nn, cneuJ4anb Aaqh AaHHbtx no
ppoE. Bo3MoxHon yr c hcno.nHo8aHheM crarh,{ecKoro lp aApeca no :anpocy a(1 gcer orBercTBeHHocrx 3a cxopocrb Aocryna K He nprHaMexau4[M eMy pecypcaM, HaxoAru{hMcs a rno6aasxoi cerh nepe'aqh AaHH brx, hnhT

i i 1 na3oH tp-aApeco BbrAaHHbre OneparopoM.
rcn cratrqecxofi

1'1'5' x cerx nepeAa erct no corracoaagrofi c A6onexrom r oneparoporu cxeruenoAK,/lto'{eHhn,

1.1.6. l,'lcnonuoaaHre A6oxexroM nporpaMMHoro o6ecneveurn no4c BepoB 14;, Apyroro cneqrgr,iecgoro nporpaMMHoroo6ecnevexrn, ocyqecrBnrpqero yver rpa{rxa rolbKo onpeAereHHbtx TTp h r.n.} Aonyc*aerc', Ho AnF B3ar4Mopacq6roB noyfloros Torbxo AaHHbte, nonyqeHHbte c noMot4bo ( | Oneparopa.
HHble lP co6crseHHocrl' oneparopa' Ilpr pacropxerrr,r,Qoroeopa A6orarr rapr"i nparo na ero 4ansreiluree hcno.rrb3oBaHhe, hoA9iT BO ooa.

1'1'8' nponycx A6orexrom MexAyHapoAHoro ronocoooro rpasr,rxa qepe3 lP-ryHHen n, npovve rexHo*ora' Qopmrpoaarnn nepeAaqh ro..ocosoro rpaerxa,ycTaHoB'neHHoro c hcno/lb3oBaHl4eM cerr4 oneparopa, crporo aanpeq€H' Ann orxpbrrxn noproa, ueo6xo4l4Mbrx 4nF ycraHoBrl4 vpN-coeA[HeHhf,, A6oxenrAorxeH noAarb 3arBKy B ycTaHoBrernoi $oprvre.
1.1.9. no
1.1.10. O np|4 coBMecrHoM noAKn|o'qeHrx ycnyrnlP-reneau$ennn (lpTV).

(a6oaenr ($oprvrrpoeaHrr) a6ogexrcxofi ,IAHAA n noAKnoqeHhlr norb3ooarenbcKoro

reneBnAeHr'. oorBercr8r4h c TexHr4'{ecKhMh ycr'oBuAMA Ha noAuloqeHhe x cerr xa6enuxoro

2.1O6r4te noaoxeun:
2. PETTAMEHT OPTAHU3AqXOHHO-TEXHI.iI{ECKOTO B3AI4MOAEfi CTBhR

2 btBHoro KpyilocyroqHoro n ycnyraMh.2 s pa6oru (rexnrvecxrx) hK I xaqecr'a ycryr, a TaKxe 3a cocTo'Hre cBr3]4 h ycrpaHeHhe- c rpaHhqaM, hx oTBeTcTBe
2

2'2'7' MoH[ropuHr cocTosHht cerh, gKcnnyarar-$^n o6opy4oeanhn x nporpaMMnoro o6ecneqenh', pernaMeHrHbre pa6orbr npoh3BoA'rc' cropoHaMh BcooTBeTcTB14r,t C BHyTpeHHhMh HHCrpyKttxrMh caMocTo8Te.nbHO.
2.2.2.
2.2.3.
u/v,tnn HOcTh npOh3Ounh nOBpeXAeHhe

2.2.4.
KoHTponb r4cnonb3oBaHh' ycnyrreneooHHot cBn3h '{epe3 nepconaauxuril xa6rr 

h ocyqeclBn,Tb negnoAn\ecxuil

2,2'5'np noayvexrrorA6oHeHTa3anBreHreoHecorrachhco6temolllcnoau OneparopanpaeenocorracoBaHhoca6otetromorpaHxitr4Tb
Anl4 npnocra{osnTb hcnorBoBaHre ycny-y na cpox 4eicretr npeTeH3xh Ao n n o6crosreaucre ,cnolb3oBaHhs TpaOhKa. Orpannueane nnn

r cra6rasuocru pa6orur noxaaunoi cerr A6onexra (ATC
oorBercrBl4h c nyHKToM 2 e npnaoxenre N91 Hacrof,uero
nn (ATCI, He3aBhcrMo or eE rrna (axaaoroasre ra r4tQpoauler lP VATC, Buto'{an nporpaMMHbte KoMMyraropbt na 6age xolanuprepnoro o6op

2,2,8'npn nocrynreHxh ot a6otexra ran$opttrrar4r,la o Hecornachh c o6temanr hcno.rtb3oBaHHoro rpaeh1a, Oneparop Moxer no coilacoBaHhp c a6oHeHToMorpaHhqnrb hrr nplocraHoBl''lr hcno'lb3oBaHheYcnYlA releSonrr' Vcayra 6y4er npeAocTaBnnrb orpaHhqeHHo xnh He npeAocraB.4sTbcn coBceM Ao MoMeHTapa3pe[reHht pa:6opa nperelaxr c hcnon$ooattem rpa0rxa reaeQonrr. orpaHr4qeHhe AAn ocfaloBta ycnyr He ocao6ox4aor a6ouenra or onnarbr y)Kenorpe6aenHurx ycnyr.
2:'2'9'n ycTpaHeHhe x6ofi rexxh.{ecxoi nop4epxxr no reneooHy: 71 205 c0 00.2.3. cro o6ecneqnb,
2'3't' 3 aqh, Ha cBo Aocryna x cere'oMy nporpaMMHoMy o6ecneqexrp lr rnsopalaqroxnurr,irpecypcaM;

2'3'2' AavanpycHyp 3aulxry cBoeil cerr r xepacnpocrpaHeHhe BhpycoB B nphcoeAhHror4yo cerb.
2.3,3. 6eaonacsuril rpaxan lHsopruaqrr.
2'3'4' ocru cryxe6roi nxsopuaqrr, rexruvecxofi 4oxyrueHraqxr crcTeMbr 6e3onacHocrh,2'3's' YcnYfh' B r.'{. 6ecnnarxoi recrosoi ycnyrh ocyqecr.nrerct ro.frbKo nocre HaMexaqero o$opmaexrn u noAn*caH*FAoroBopa HaoKa3aHhe ycnyr re/]eKoMMyttrxaqr'tfi I oQoplalexrem aHTa BBoAa B 3Kcnnyaraqho c yKa3aHheM nepeAaBaeMoro A6oHeHry Bo BpeMeHHoe no.rrb3oBaHheo6opy4oaaHrn,

Oneparop

69" Y

rano telecoil

I XawumoeP,Y./


