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Ns 145327 7 51 or 13 /01/2022r.

"UNITEL" OOO, ra.renyeMoe B AirnbHeftrueM <Oueparopr), B Jrlrue Malunoncxufi A., Aeficrayroqero Ha ocHoBaHr4r{
Ymar4 u fOY Buxoro engil sanoat va pedagogika kasb-hunar kolleji , HMer{yeMoe r aarurefiureu <A6ouenr), B Jrr{rre
Foropoa A.H ., aeficrsyrcqero Ha ocHoBaH[n VcraBa, 3aKJrroqr.rJru nacro.sryrfi ,{oroaop Ha oKuBaHHe Oueparoporvr A6oneury
ycJryrH no.@axuof, paanoreaeQouuoft (coronofi) cnmu (.uanee - <Yc-ryrn cBc3H)) ulu <Yc.lyrH>) ua Hr.DKecneAyrotq[x
ycnoBHJD(.

1. O6urne rroJroxeHrrfl
f .1. Ant uerefi Hacro.fluero .{oronopa npr{Merurrorcr cne.rD/rou[e repMHHbr r{ onpeaeneHr,rr:
A6ouerrr - rcprervecxoe Jrr{uo, [onr:yroqeecf, ycJryraMx cB{3u;
Abonerrcxnf, nonep - HoMep, nrtAerxerrufi A6onerrry Ha nepuoa \eilc'rBsfl,,{oronopa Ha 4peAocraBneHue ycnyr cBr3r{, no
xoropoMy naerraQruupyercfl uo.llx;IrcqeHHoe K csrH reneKoMMyHr.rxau.rft a6oneHrcKoe o6opyaonanue lrpx coeArrleHnu c
Hr,trr{ .ryynD( ycrpoficrn;
A6ouerrcrcoe o6opyaoeaHHe - [o,rlKllrotlaeMoe K cerr.r rexH[qecKoe cpeAcrBo Qoprr.rr,rponaHurr cr{rnaJroB 3neKTpocBr3r,r AJrt
nepeAaqn r.lnrl [pueMa nrQopuauu no paAr.{oKaHa-uau. A6ouenrcxoe o6opy4onauue u lpofpaMrr.rsoe o6ecleqeHr{e K HeMy
npuo6peraercs A6oaerrou czuocro.f,TenbHo, 3a cnofi cver, frBrrflercfl, ero co6crBeHHocrbK) I,I .uonxHo 6urr uaalexaurmvr
o6pa:ou ceprrrlnrupoBaHo B coorBercrBr.rlr co cratrefi 24 zaxoua PYs "O reJreKoMMyHuKarlllf,x".
A6oHesrcraq nJtara - cyMMa, ) II4TbIBaeM€uI Ha 3neKTpoHHoM cqere a6oueura, B pa3Mepe, ycraHoBJreHHorr.r n flpaftc-lllcrax
Kouuauuu, pa3Mep roropoft He 3aBI{cI,Ir or o6leua (parruvecxu [oryqeHHbrx ycJryr cBr3r.r 3a orrpeAeneHrufl pacvernsrfi
I]epEoA, I,I IlpeAocraBJulrcIuar A6ouenry Bo3MoxHocrb r{crroJrb3oBaHr.rr ycJryr cBr3r,r.

flocryn K cerrl Oueparopa - Bo3Mo)KHocrb r{crroJrb3oBarb cerb Oueparopa Anf, rroJlyreHilA ygrryt, [peAocraBJureMbrx
Oneparoponr.
EAHnrrqa rapnQurcaqun - olraru{BaeMils ,{6osesrou eAr{Hr4rla npoAoJrxlrreJrbHocrlr rele(ponHoro pir3roBopa
(coe4unennx), roropar 3aBr.rclrr or cr,rcreMbr rapuQuxaqran, nu6panuofi Oneparopou.
3oHa o6c"nyxnBaHur - TeppLITopI{t, Ha xoropofi Oneparop r,rMeer rrpaBo Ha ocHoBaHr.ru JluqentuoHHoro courarrreHr4rr
oKzl3blBarb ycJryru cBt3I4 u o6naAaer rexHl{qecKl{Mr.r Bo3MoxHocrrMr{ oKzl3brBarb ycJryru cBf,3r,r, IIo Kar{ecrBy,
coorBercrByloqeMy rexHrrtIecKI,IM ycnoBI4lIM, ycraHoBJreHHbrM HopMarr,rBHbrMr,r aKTaMr.r u/uslt crauyapraur (pyxonoArrrllrMrr
AoKyr!{eHTaMr{),,qeilcrnyroulr,urlu n Pecuy6nure Ys6exvcrat.
KpegurHurfi ruMlrr - Bo3Mo)KHbrft o6leu upeAocraBn.rreMbrx ycJryr cBf,3H, Koroprrfi ycraHaalvBaercl. Oneparopou anx
Kax,uoro 4'6ouenra"
KoHrenr - [on) {eHHbIe [ocpeAcrnolt CMC, MMC, GPRS rexcroBbre r.rJrr,r MynbrlrMeAlrftrnre 4annrre, Hocrulue
r.trQopuaquonnrrfi , pa:uexarelrnrrft xapaKTep.
OrAersnufi rapuQ - rapnQ, ycraHaBnl{Baeltufi OueparopoM 3a orAenbnyro ycnyry, He BxoArntyn n rapuQnufi nnau.
OrAeruurtfi rapr.rS ue o6yclonleH nrt6opou xaxoro-lu6o rapuQuoro rrJraHa. OrAenrnue mpn$rr yKa3brBarorcr rn6o n
llpaftc-lucrax Oneparopa, rtl6o s [oronope c A6oneurou, nr6o s llnrepnere (na oQuqua.lruou WEB-caftre Oneparopa),
rr,t6o e cpeAcrBax Maccosori unQopuaquu"
OQnc Oneparopa -oQuclr Oneparopa n r.TanxeHre r.r oQracrr ero Sulualon n o6lacrrx Pecuy6ruaxu Yr6exucran.
flepe'reur oQr.rcon $nluzuron Oneparopa, pexr,rMoB nx pa6our yKa3aH na cafire Oneparopa n o6rqe4ocryrurofi ceru
Hnrepner v aKTyuru3vpyercf, Ha crporo o[peAeneHuyro gury geficrnw.. flepevenr Moxer rr3Meurrrbcf, BpeMr or BpeMeHr1
(rcueueur,re [or{ToBofo ag1peca, AoJrx(HocrHbIX nrirl n r.n.).
Io.flsloeateflu - JIIlqo, npaBoMepHo noJrb3yrouleeca Vclyranau cBfl3vt, c lrcnoJrb3oBaHzena CHM xaprnr A6oueHTa c ero
BeAoMa u cornacvrfl. Oneparopa.
IIpa[c-lucr (Price List) - coBoKy[Hocrr rapuQnrtx rrJraHoB r.r orAenbHbrx rapuQor, ycraHaBnr{Baeurrx OueparopoM.
ilpoqorxnrelbHocrb coeAuHeHlIq I,IHrepB[rn BpeMeHr,r c MoMeHra orlpeAeneHrrr arnaparypoit Oueparopa orBera
nrrlrlsaeN{ofi cropoHbl Ao MoMeHra orlpeAeneHr.ur aunaparypoft Oneparopa or6ox paAuorenerpoHuoro coeAr{HeHr,rrr oAHofi r.r3

cTopoH.
Pa4IloreleQoHHoe coeAIrHeHlte - ycraHoBneHr.re paguorereSounoft cB.a3r,r MexAy A6onenrcxnu o6opyAonauueu
rloJlb3oBareJleft ycnyr cBf,3lr, xorf, 6u o4r.ru I43 Koropbrx sBrrflercr. A6ouenrolr Cerlr, o6ecne.r[naroqefi Bo3MoxHocrb o6ruena
r.rnQoprraaqr,reft.

Poyrunnr (Roaming) - ycnyra, o6ecueq[sanqarr Aocry[ a6oueHra oAHofo Oueparopa K cern Apyroro Oueparopa rrpu efo
HaxoxAeHr4r.r Ha reppr,rropuu o'uryxuBaHr{Jr Apyroro oueparopa, HaxoA.{rqerocr B npeAeJrax oAHoro rocyAapcrBa
(naquoualnnrtft poyuuur) unl{ B Apyrofi crpaue (rvreNqyuapo4nni poyrrlraur). flepevenr crpaH H poryHHr-naprHepoB
Oneparopa aKryana3urpyercf, Ha crporo onpeAeJreHnyrc [ary AeircrBrrs rr Moxer r.BMeHrrrrc.rr BpeMr or BpeMeHu. flepeveur
powl'IHf-[aprHepoB, paBHo KaK v rapuQu Ha ycnyrll poyMl{Hra, yKa3brBarorcr Oueparoporr.r Ha oQnqrallHorr.r WEB-cafire
u/ wrn s [eqarHblx uuQopuaqr,roHHlrx Marepr,r€]Jtax.
Cerr - Cerr corosoft uo4uaxnoft pa4raoreleQonnoft cBf,3r,r, lpeAcraBnf,rorqar co6ofi cosoxyrrHocrb rexH]rrrecK]tx cpeacrB
(xouuyraqnoHHoe I,I pa.{uoo6opyAoBaHl,Ie, a6oueHrcxue ycrpoftcrna, coeAr,rHr{TenbHbre JrvHr{rr, coopp(eHwr rr r.tr.J. c
rloMoIIIbIo Koropblx A6oHexry npeAocraBntlorcf, ycnyrl, [oABlrxHofi paquorele$oHnof ce.a:u (reneQoHsori, nepe.{aqrr
4auurx r.r 4p.)
CUM (SIM) rapra (Subscriber Identity Module) - ra4euruQuraquouutrft MoAyJrb, rrpeAcraBJurroutufi co6ofi Kaprollxy co
acrpoeunoE Mr4KpocxeMofi, uo3nolaroqefi rl4euruQvrlr{poBarb A6onenra s CerE.
CMC (SMS) - crryxda KoporKr.rx coo6ulenxf.
Cucrema rapuQunaqun - cuoco6 pacqera cror4Mocrr.r ycnyr cBr3r,r 3a pa3nrrlrHbre Bu.ubr yctryr cBr3H.
TapnQHulft rIJraH - ueper{eHb rapnQon, coorBercrByrourx olpeAeneHHoMy na6opy ycJryr cBr3H.
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IIozoe

TexHn.recrcaq Bo3MoxHocrb npeAocraBJeHriq Aocry[a K cer]l
eMKocrr,r (yHnxalrnrx KoAoB uAeHrlrQuraqura) ululu xananos cs
qacToTHofo pecypca.
TexHuqecrar Bo3MoxHocrb npeAocraBleH[q yclryr cBfl3fi. - H[Irrrrr,re Syurquouupyoulrx rexHlrlrecKr{x cpeAcrB r,r

coopyxeuufi cBf,3l{ B :oue o6crryxuBa:PlLrfl. Oueparopa, Heo6xoAn\4brx AJr.'I oxa3aHlrr A6oHeHTy coorBercrByrou[x ycnyr
CB'3I,I.

Yclynu cBq3H - ycrryru, qpeAocraBmeuue OneparopoM no o6ecle.reHno A6oueura AocrynoM K Ceru, a raxxe nprreMa,
o6pa6orxe, nepeAaqe paAuocr{rHaJroB.
VnorHo[ro.rennurfi oQrc Oneparopa - orfuc rperrn< Jrr,q, r,rMerourufi upano, Ha ocHoBaHura otfnquamuoro AoKyMeHTa,
yAocroBepeHHoro [oA[I{cbIo AoJrxHocrHoro Jrr{qa r4 neqarbro Oneparopa, 3axJrrorrarb ,{oronop Ha [peAocraBJreHrre ycnyr
noAsuxHofi pagzorele$ounoft (coronoft) crasu c A6onenrou u\unu npuHrauarb rrJrarexu 3a npeAocraBJueMbre Oueparopou
ycJryrr{.
Ypoueur onpaH[yeHr{r - Mr.rHr{MaJrruufi paruep AeHexrrbrx cpeAcrB na gnerrponHoM cqere (6arance) A6oneHraa,up"tl-'..
KoropoM Oueparop I,IMeer flpaBo orpaHr{rrlrBarb o6rerra ycryr cBr3H, npeAocraBJrreMbrx A6onenry, il.16o noauocrbro ux
npuocTaHoBr,rTb.

Opoa - [peAHaMepeHnoe Aeftcrnze uru 6e:geficrsr4e (fHru.recroro Jruqa, [plrBoAf,rqee K r{crroJrb3oBanmo Ycrryr cnaru,
rlpeAocraBnteuux Kounauuetrr, c HapyrreHlteM ycraHoBJreHHblx rlpaBrrn rr qporleAyp, 6es HaAnexaulefi onnaru, a paBHo

HanpaBneHHbre Ha 3aBnaAeHlre AeHexHbrMn cpeAcrBaMra Oneparopa ruu A6osenra.
Slerrponuuft crrer - onerrponnrrfi Qafin n aBToMarr.r3r.rponaunofi cr{creMe pacqeroB Oneparopa, coAepxaur,rft
BblpaxeHnyrc B AeHe)KHoM 3KBrrBaJreHTe r,rH$oprrrar.1ruo o6 o6reue upan A6oueura Ha uoJr) reHr,re ycnyru cnmlr (ganee -
Ycnosnar cplua).
l.2.Ycrryru oKa3blBtuorc-fl Ha ocHoBanrrrn AaHHoro ,{oroeopa, a raxxe B coorBercrBuu c geficrnyroulr,rM 3aKoHoAarenbcrBoM r,r

rII{IIeH3I{OHHbIM COIJIaIIIeHI4eTT . flpana I1I O6r3aHHOCTr,r CTOpOH [OrOnOpa He MOryT nepeAaBaTbcf ApyrLrM nr{rlaM r{Harre KaK B

rropf,AKe, ycraHoBJreHHoM 3aKoHoM unu,{oronopona.
1.3. flepeveub ocHoBHbIX H AonoJIHLITeJIbHbrx ycJryr cBf,3r{, oKa3brBaeMbrx Oneparopou A6oHeury, oupeAeJurercr Jluqensl,reft
I,I TexHI,rqecKI{MI{ Bo3MoxHocrtMH cereft It cpeAcrB cBr3r{, [pr{HaAnexaq}D( Oneparopy LtJrI{ r{HbrM Oueparopau cereft
TeJIeKoMMyHI,Iraqrft, o6paryroqr.rx cerb reJreKoMuyruraqufi o6qerc noJrb3oBaHr{rr n Pecrry6mrxe Y:6erucraH, c ) {eroM
HOpMaTITBHO - TeXHI{IIeCKI1D( aKTOB OpraHa l,rcrroJrHr,rTeJrbnOft UaCrU B O6naCTH CBfl3]{ U UUt[OpUarUrar\nur, V yKa3hrBaeTct B

Ilpafic-nlrcrax Oueparopa. llepevenr ycJryr Moxer r,BMerurrbcf, BpeMr or - BpeMeHn B cBr3r{ c rexHlrrecxlrMr.r,
opraHr43aruoHHblMr.r ul ulu $unancoBbrMlr o6crolrenlcrsaMu.
1.4. llo nrr6opy A6oneura, ycJIoBI,ItMu [oroeopa uoryr 6rrrr npeAycMorpeHbr orHorueHrrrr, cBr3aHH6re c ryurefi-upoAaxefi
A6oseurcxoro o6opyAorauu.a.

2. O6qsaHHocru lr npaBa Oneparopa
2.1. Oueparop o6nsan:
l) npe4ocranrarr A6oHerrry B noJlb3oBaHve Ha [eprioA Eeficrnus. Hacro.flrrlero [oronopa A6onenrcxne HoMepa n
aKrr4Br.rpoBarr CI4M Kaprbr comacHo flpunoxenno N2 AaHHoMy AofoBopy;
2) npeAocranlrrr Ycrryru cssgu A6ouerrry rtpu ero HaxoxAeurau r 3one o6crryxunauu-a;
o6ecnequsatr, B npeAeJlax 3ourt o6cry)KLrBanvrfl,, Bo3MoxHocrb KpyrnocyrorrHoro 6ecnlatroro Bbr3oBa A6oneHrolr

3KcrpeHHbIX oneparl{BHblx crryx6 (l0l-noxapna{ oxpaHa, 102- uutruUux, 103 -cxopEur MeArarlr,rHcKa{ [oMorqr, 104-
anapuirnax raga, 1050 - crryx6a MIIC);
3) npe4ocrarnxrr A6oueury AocroBepnyro nuQopuaqno o6 Ycrryrax cnaru;
4) npunnuarb Mepbl no ycrpaHeHrfio HeAocrarKoB oKrr3brBaeMbrx Ycrryr cnrsu, o6napyxeHnbrx B xoAe
A6onenrau srrrx ycnyr cBr3r{;
5) opranuronarb KoHcyJIbrI{poBaHI,Ie A6osenra no BonpocaM rroJrb3oBaHnt, pacqeroB, KaqecrBa Ycrryr carsu.
6) npegocrannrr A6oueury Bo3MoxHocrb BbrxoAa Ha cern Apyrrx oleparopoB cBf,3r,r B Pecrry6nme Ys6erucraH u sa
py6exorra (poylluur) npvHurwrvu coorBercrByroqr{x AoroBopon y Oneparopa c o[eparopaMr,r AaHHbrx cerefi, n cJrJ rae, ecJrr{
raKuur ycnyra nrr6pana A6oHeHrona;
7) npousno4Iarb [oAK[rcqeHI,Ie K CerI,I A6onenra, orKJrror{eHHoro 3a Heo[Jrary Ycrryr csszu:alvnu HeBHeceHrre a6oHenrcxofi
nJIaTbI, rlocfle JII'IKBI{AaqI1u,I I4M 3aAOnxeHHocTI,I IIO o[JIaTe Ycrryr CBfl3v vt BHeceHI{.f, npeAoIIJIaTbI B Da3Mepe, coHlacHo
lr6panHouy rapr,rQHouy nnauy;
8) nrrcraBmrr A6oHeHry B coorBercrBrala c nrr6pannofi cucreuofi pacueron [o yKa3aHHbru A6onenroM peKBllr3r,rraM cr{era-
Qarryprr 3a oKa3aHHbre Yclyru cBfl3rr;
9) 4ocrarurr (naunHaa co cJleAyloqero pacqerHoro nepuo4a) A6oHeury cqera vrvt cuera-Qarryprr sa Ycrryrz cBr3lr no
lorlroBoMy I,InH 3nerrpoHHoMy a,4pecy AocraBKI{ (Aaree - A4pec 4ocranxn), yKzBaHHoMy A6oHeHrov B HacrorrrleM
,{oronope, ecJrri raKarr ycJryra nu6paua A6oHenrou;
10) npu nu6ope A6onenrou coorBercrByrotrIero rapn$noro rrtra:aa, peanr{3oBbrBarb
o6opy4onauue, Ha ycJroBrrJrx, oupeAeJreHllbrx B Hacrotqenr,{oronope;
I l) Zsrecrurr A6onenra o nnaHr.rpyeMbrx orKrrcqennfl. 3a 24 qaca Ao MoMeHTa orKJrroqeHwr,
OTKJIIOqEHI,I'.

2.2. Oneparop BrrpaBe:
l) nuocurr rBMeHeHI4r n uacroaqufi,{ororop lyreM noAnucaHr{rr Ao[oJrHnrelbHbrx cornamenrlfi c A6oHenrou;
2) upuocranoBnTb oKa3aHr{e Ycnyr csrsu A6oHeHry B cJr} rae HapyrueHr,rr A6oneHrou ycnonufi ,{oronopa (noso6Houeuue
oKiBaHLIt Ycrryr cnxru npoI,I3BoAI,ITcx uo rapur[au Oueparopa locJre [oJrHoro ycrpaHeHr4r napyuenufi);

oKa3aHrrl

A6oneHry A6onenrcroe

yKa3aB npr.r 3ToM MacruTa6
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3) uptl Harnrtvr,zt y A6oueHta HecKoJIbKI,Ix reneQoHHlrx HoMepoB, rroAKlrorreHHbrx K ceru, Oneparop BnpaBe cuucarb c
3nexrpounoro cqera A6oseura B cqer oIrJIarbI oKiBaHHbrx Ycnyr cBf,3r4 tro oAHoMy u3 HoMepoB AeHexHbre cpeAcrBa,
[oJryqeHHble B onnary Ycrryr cBt3I{ rlo ApyrI,rM TeJreQoHHbrM HoMepaM, r.rJrr.r orKJrr)qr,rrb Bce releSognrre HoMepa npr4
HapyltreHr'Iu A6oueurou ycnoBl,Ift Hacro.sqero n{oronopa xor.f, 6rr no oAHoMy r.rr reneQoHHbrx HoMepoB;
4) n:uenrrr Tapurprme rrJIaHbI, crlcreMy, yclroBvu{, rlopurr t,r cpoK]r orrJrarbr Vcnyr cBr3r.r rryreM rroAflr{caHr.rrr
Ao[olHurenbHbx corJrarrreuuft c A6oueurou;
5) ycranaunrrarb orpaHr,rqeHrur HelpepbrBHoro coeAr.rHeHr.rrr ycJryr cBr3r.r;
6) usrr'renaTb B o.4HocropoHHeM flopf,Are A6oseutcrnft uouep, npeAocraBlenruft A6ouenry Ha nepr{oA Aeficre14s
HacTo.tilqeno AofoBopa;
7) Onepamp Moxer r.rMerb Apyrue qpaBa, npeAycMorpeHHbre 3axoHoAareJrbcrBoM pecrry6nruu ys6exucraH r.r Hacrorrqr{M
.{oronopou.

3. O6srasnocrr.r tr [paBa A6oneura
3.1. A6oueHr o6q:aH:
l) ucnolrsonarb roJIbKo ceprurpuryrpoBaHHoe A6onenrcxoe o6opyAonauue B coorBercrBurr c cyuecrByrouei uncrpyxur.req
rlo ero 3KcruD/arallnn u c ) IeroM oco6blx pacuoptxeHuir u rrpanwr,4eficrayroulnx Ha olpeAeneuHofi repprropuu (arponopr,
ciMoJlgr u lP), a raKxe orpanuvenufi B cJDruiurx Bo3MoxHoro Bo3Hr{KHoBeHrrr rroMex r.lrru orracHoit curyaryuu
(ue4npex4eHn{, craHulru rexo6cryxttBaHvtt, Tepprrropl,Iu xpaHeHlrr u fleperpy3Kr,r rorrJrr{Ba, Mecra npoBeAeHrur B3pbrBHbrx
pa6or u ap.);
2) BHocnrr ulary 3a Ycryrr,I cBf,3l B rroJrHoM o6leue lr cpoKlr, Koropbre orlpeAeJreHbr HacrorurlrM ,{orouopou.3) upeaocraaurr Oueparopy AocroBepHble AaHHble o 6anxoncKr.x peKBr{3rzrax, QaxruuecKoM MecroHaxoxAeHuu r,r

IopHIruecKOM aApece LIJII.I aApeCe perplcTpaqnu, a TaKxe Apyrue cBeAeHLIt, lIcnOJIByeMbIe B IIeJIrx HacTorrqero ,{Oroaopa.
flncruenno coo6qau Oneparopy o6 usueHenH.sx yKa3aHHbrx AaHHbrx B rerreHr.re 7 pa6otwr. auefi;
4) ue ucuonb3oBarb reneQounrtfi HoMep (n rou vucne yui.rxa-nbHbre KoAEr n4euru$uxaqnu) AJUr npoBeAenrEr rorepe[,
ronocosaHr'Ifi, KoHK)1pcoB, BI,IKTopIIH, peKJIaMbI, oqpocoB, MaccoBbrx paccbrJroK, ycraHoBKr{ runrc3oB (nnu ycrpoficrn) 4lr
Aocryfla B cerl'I Qurcuponauuoft cu3u, I,IHrepHer-renerforu,rr,r rr Apyrnx Meponpnrrr{ft, nprnno4xrqrrx K HapyrreHr.rK)
pa6orocnoco6Hocrra o6opy4onaHur u ycrpoficrn cBfl3u vr yqep6y Oneparopa, a paBHo, KaK AJUI r.r3BJreqeHr.rrr npu6unu r
HapymeHI{I.IT pe6oraHlrfi, ycraHoBJleHHbrx 3aKoHoAareJrbcrBoM Pecrry6m.rxn Y:6exncrau;
5) ueaue4.nrremuo coo6qarr o6 yrepe CHM-rapru u\r,urr.r A6onenrcxoro o6opy4onanur;
6) ne npe4ocraBJlf,Tb CZM-xapry rperbl,IM JII{IIaM l^rrs.cHarvfl.c uee unQopuarlr{r.r, KounpoBaHr,rf r,ru$opuaryrlr, r{3roroBJreHgrr
Ay6lnraron CllM-xapru a 4p. no4o6nrtx 4eficrnufi, a rarxe o6ecuequrr HeBo3MoxHocrb rperbr{M Jrr{rIaM BpeMeHHoro
Ilocryrla x CIIM-rapre, roroprrft Moxer [oBlerlb ocyllecrBneHr.le yKa3aHHbrx B HacrorureM rryHKre nporrrBolpaBrrbrx
AeficrBl/iir;
7) ue 4ouycxarb r{ He coBepruarb aeircrcwi,t, xnallrQr.rqnpyeMbrx rax Qpo4onue;
8) co6ruonarr llpanma uoJIb3oBaHLIt reJleMarl,IqecKr.rMr,r ycJryraMr,r rr ycJryraMr,r nepeAaqu AaHrrbrx, Koropbre ny6lnxyrorcr ua
cafire Oneparopa www.beeline.uz H Ilprrnr{Marb Bce n3MeHeHr4r, Koropbre 6yAyr nuecemr n Aaurrrfi AoKyMeHr
9) co6ruo4am rpe6onanur 3aKoHoAareJlbcrBa Pecny6mmu V:6erncrau, rpe6onauur Hacrorrqero ,{oroaopa, a raKxe,
rpe6onaHnx npaBI{lI u I,IHcrpyKIII{ft, ycrauauuBaeMbrx Oueparopou Arrr KaKoro-lu6o nra4a ycJryr npeAocraBJureMoro B
paMK:x Hacrorrqero,{oronopa.

3.2. A6ouenr HMeer rrpaBo:
l) zcnoJrbsoBarr Cerr \rfl,Belien:afl rele0onnrrx pffiroBopoB, Arr nepeAaqu un$oprr,raquu pa3perueHnrrura OueparopoM B
CeTlI rexH[cecKuMrl cuoco6aruu B coorBercrBr,rur c rexHr4rrecKvuvr, HopMarr,rBaMH r{ craHAapraun Pecrry6nuru y:6exucraH lr
IIOJIOXEHI'I'MI,I HACTO'IqETO N{OTOTOPA;
2) rpe6onarr ueo6xo4uuyto LI AocroBepHylo nHQoprr.raqraro o6 Oueparope u ero ynonHoMoqennux ot[ncax, pexr.rMax r.D(
pa6oru u ua6ope oKiBbrBaeMbx Oueparopou Ycnyr cnx:u;
3) Ha cBoeBpeMeHHoe I{ KaqecrBeHHoe o6crryxunaHlre co cropoHbr Oneparopa B coorBercrBytv c rexHlrqecKr{Mg
HopMarHBaMr.r rr craHAapraura Pecrry6rmll Ys6erncraH r,r Hacrorrqr.rM,{oroaoporra;
4) I'I3MeruIrb rloptAoK pacqeroB, Tapur[urrft nnan, na6op npeAocraBnrentx Ycnyr cBf,3rr B ycraHoBneHHou Oneparopou
rropf,AKe;
5) uoAKnrcrleHl4l x Cerr.r cBoero A6oHenrcxoro o6opyAonanur Ha ycnoBr4rrx vr B [oprAKe, ycraHoBneHHbx
3aKoHoAareJrbcrBoM Pecrry6auxu Ys6erllcrau r{ Hacrof,rur.rM,{oroaopol.r;
6) orKa3arbcf, or Yclyr crmu Oneparopa B cJryrrae uapyureuuft Oneparopou ycrronnft, oroBopeHHbrx HacrorrrlxM
,{oroeopou, la pacropruyrr ,{oronop c OueparopoM B oAHocropoHHeM noprAKe, rrlrcbMeHHo yBeAoMrrB Oueparopa He MeHee
qeM 3a 5 pa6ovnx Asefi Ao rlpeAnoJlaraeuofi Aarrr pacropxeHrrr. flpu orou A6ouesr Bo3Merrlaer Oueparopy 3aAoJrxeHHocrb
no orrJrare Ycnyr cBfl3rr;
7) o6parqarrcx B ynoJIHoMoqeHHbIe rocyAapcrBeHHbre opraHbr unr4cyAB cJryqae HapyrueHwr ero [paB;
8) 6ecularHo rloJlb3oBarbcfl, yclrytaMr cBfr3v rrpv Bbr3oBe sKc'rpeHHbrx oleparr.rBHbrx cnyx6 no eAlrHbrM HoMepaM,
ycraHoBJreHHbrx Ha reppnrop rara Pecrry 6 lluxu Ys6erncran.

4. TapuQur Ha oKa3brBaeruure Oneparoponr Yc"lyrrr cBq3H
4.1. TapuQrr c yreroM cKtIAoK I,I Jlbror Ha Bce nu4rr Yclyr cBr3r{ ycraHaBJrr,rBnrc)Tcr Oueparoporr,r u oQoprrrrroorcr B BH,ue
npailc-rrucroB, npr{JraraeMbrx K AaHHoMy,{oronopy (flpuaoxeuue N I ),
4.2. Tapu$tt sa Ycrryra cBt3LI ycraHaBJII,IBaK)Tc.[ B Haur,roHirnbnofi safiore - cyru, unofi BaJrrore, rn6o ycroal+rx ea1rHguixx,
onpeAeJlteMblx OneparopoM B coorBercrBr{u c rpe6onanu.rurr 3aKoHoAareJrbcrBa Pecrry6aurn Ys6erucran.

cocTaBfl.f,eT

cytrl c H[C.
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4.4. EnuguUa rapr{Or.r6arl4u Ma KoHKperHofi Ycrryrn cBfl3vr u nopt{oK rapIaQu4,IpoBaHLrrI ycraHaBJluBalorct B rapl'IQax

Oneparopa. Oneparop BrrpaBe caMocrof,reJrbHo ycraHaBJr[Barb pa3Mep eALIHtTIsI TapI(ILIKaIIHLI ycJryf cBfl3v u nopf,AoK

pacqera HenonHofi eAlrHI,IubI rapuQuraquu.
4.5. K A6oneHTcKoMy o6opyAoBaHruo, crtrHaJr orBera Koroporo npnpaBHl,IBaerct K orBery BbI3bIBaeMofi cropoHbl' orHoctrcr:

1) ruogeN{ Hrrr,r OaKcr,rMr{nbHbrfi anflapar, pa6oraroqr{e B pexl{Me aBToMarl{.IecKoro [pllreMa nnQoprraaqnu;

2) mo6oe a6oHeHrcKoe ycrpoficrBo, o6opyAoBaHHoe aBroorBerqllKoM;

3) a6oneurcxoe o6opyAoBaHI,Ie c aBToMarLrqecKLIM orIpeAeJInreJIeM HoMepa;

4) gpyroe a6ogenrcroe ycrpoftcrBo, o6ecneqvnaroqee (ruru I,IMLIrI4pyIouee) Bo3MoxHocrb o6MeHa uu$opuaquefi npu

oTcyTcTBr,il,r BbI3bIBaeMOr CTOpOHbI.

5. Pacqerut c A6ouentoru 3a oKa3anHbte Yc;tyrn cnasu

5. I . Onnara yclyr cBr3r,r [por{3BoAr.rTcr no rapuQau, geftcrnyroul,IM Ha MoMeIIT 3aKJIIOqeHHTI AOrOBOpa. .:iL_.
5.2. Oueparop BeAer pac.rerrr c A6onenrou 3a oKa3aHHbre Y:nyru cBfl3vI u rlpoAaxll A6onerncroro o6opyAonaHf,rl. K".
rrpoBeAeHr.rrc pacrleroB Oueparopou MoryT npl{BrleKarbcf, rperbl{ nHIIa.

5.3. Bce rrJrarexlr 3a oKa:laHHbre Yclyru cBf,3r{ ocyrqecrBJltlorct B HalrrloHtulbHoft Baruore Pecrry6mlru Ys6eKr'Icralr - Cyt"t

Ha AeHb ocyqecrBneHr,rrr nJrare)Ka rro rryTeM uepeqncneHllt AeHexHbIx cpeAcrB Ha pacqerHblfi cqer Oneparopa, yxasannrrfi n

p eKBr,r3r{rax,{auuoro AoroBopa.
S.4. C.rera-QaKTypbr 3a oKa3aHHbre A6onenry Ycrryrlr cBt3H A6oHeHr rloJryqalor caMocrotreJlbHo B oablrce Oneparopa.

5 . 5. [aunrru,{oronopou lpe.rycMorPena Kpe4ltrnar cl{creMa pacrleroB.

5.6. flocae noAnlrcaHrrr [oronopa A6ouenry BbrcraBJulercfl, cqer, BKrrcqarculnft upe4onnary B pa3Mepe 100 % or
npeABapr.rrenrnoft opuenruponounoft cyMMbr ycrryr Oneparopa 3a uepnrrfi Mecsu, ucxoA{ nr nrt6pannoro KllreHron't

uepearH.f, rapu$or, ycnyr n lx o6tenaa. flpe4ornara raK)Ke Moxer BKJrIorIarb n ce6r I{HbIe nJlarexl{, npeAycMorpeHHble

Hacrof,rrlr,rM floronopol,r, BKJrroqiur rurarexn B coorBercrBHra c nrt6paunuu A6onenroM [epeqHeM I'I o6beMoM Ycrryr cnrsu.

Vra:anrrrft cqer aoJrxeH 6urr oulaqen A6onenroru B TeqeHlre l0-rra ralenAapHblx AHeft uocne ero BblcraBJleuur' Oneparop

BrrpaBe He oKa3brBarr A6onenry Yclyur Ao orrJrarbr yKut3aHHoro cqera. O[eparop BrIpaBe ycraHoBl{Tb Ant A6oHeHTa

Bo3MoxHblft o6renr npe4ocraBJUIeMbIX ycnyr - Kpe4urrmft JII'IMlrr.

5.7. flepaogaqaJrbHbre pacqerbr 3a oKa3brBaeMbre OneparopoM ycJryD,I B coorBercrBl{I,I c I'Iacroruluu ,{oroBopoM
ocysrecrBmrorcf, rryTeM 3aqera crolrMocrlt oKa3aHHbrx ycnyr LI3 cyMMbI, sHeceHHofi A6onernou [peAorlnarbl'

5 .8 . OrqernbrM [eplroAoM [o Hacroslq€My AoroBopy tBJlterct Mectq.

5.9. [anrnefiurze nsa[Mopacqerbl 6y,uyr upon:BoAl'lrbct B cne.q/IolqeM nopf,AKe:

5.9.1. Onlara sa or.rerHbrft Mecrq npor,r3BoAr{rcr aBaHcoBbIM IrnarexoM B psMepe 100 % or exeMecf,qHoft crorauocru

ycJryr 3a npegH.(yqufi Mecrrl B reqeHrie 15 (nsrnaArlarn) rareu4apurrx Anefi flocJle BbIcraBJIeHrrt cqera Ha onnary 3a

upegu4yuluff Mectq.
5.9.2. Oronqarelrrufi pacuer ga or.rerHrrft Mecf,q upor.{3BoAr{Tct B TeqeHI,Ie 15 (uqrHa.{uarn) ralengaprlblx gnefi ua

ocHoBaHr,rr{ c.rera-t[arryprr, no raplrt[av, geftcrnyro4]rM Ha MoMeHT oKa3aHI4lI Ycrryr.
5.l0.Oneparop AonxeH [peAcraBr{rb cver-Qarrypy He no3AHee 3-ro pa6ouero AIUI Mec.f,Ila, cJleAyloqero 3a MectIIeM, K

KoropoMy orHocuTcr omrara. KaNauft exeMectqHbrft c.rer 6yger nr<moqarb flpeAolnary 3a rlocJleAylouuft uecrrl
noJrb3oBaHr,tr ycnymMr{ B pa3Mepe 100% or cyMMbr ycJryr, oKa3aHHbIX B TeKyIrleM Mecf,Ile.

5.ll.B cn) {ae ecnlr aBaHcosrrft nrrarex ne 6un noJrHocrbro 3aKpbIT (ne ncnolr:onan) :a otqernuft Mectq, To ocraroK

cyMMbr 6yAer nepexoAl,ITb B KaqecrBe aBaHcoBoro nJlarexa Ha cneAyloqufi Mec.tq.

5.l2.Taplrrfn Ha ycJryrr{ Oneparopa ta$urcuponaHu n flpafic-Jlucrax l.r ycraHoBJIeHbI B Halluonanrnoft Bu]JIIore - cyM.

Onnara upor.t3BoAr,rrcr B cyMax. 3a oxasauHbre Yclyrn cnmu Oueparop exeMectllHo BbIcruIBJIf,er A6ouenry cuera-Qarryprt
B coorBercrBnu c Aeftcrnyrcqr{Mr.r mpur[auu Oneparopa. KaxAas cver-r[arrypa AonxHa 6rtrr onnaqena A6onenrou n

TEIIEHI{E 15 NUCfi C AATbI EE BbICTABJICHI,U.

5.12.1. Orra: n rroJryrqeHulr A6onenrorrl cqera r,r cvera-QaxrypH He ocso6oxAaer A6otIeHra or cBoeBpeMeHHofi onlaru
Ycnyr cnxsu.

5.13. [aroft [narexa cqr.rraercr Aara nocry[neHr,rlr AeHexHbrx cpeAcrB Ha 6aHKoBcKttfi cqer Oneparopa.

5.14.IIpu He rrocrynJrer{un cy-r\4Mbr, yraranrroli B BbrcraBJreHuou A6onenry cvere-Qarrype, B TeqeHlre 15 pa6ouIo< Anefi co

Arur BbrcraBneHn.f, cqera-rfarrypu, Oneparop BnpaBe npuocraHoBrrrb oKa3aHlre Ycnyr cnrglt A6onenry. B nepl{oA

BpeMeHHoro flptrocraHoBneHr,nr O[eparopoM oKa3aHrar Ycrryr cBt3u a6oHeHTcK€uI [rlara Har{ucJltercr B coorBercrBl4l'I c

AeficrsyrculnMnrapu$auu Oneparopa Brrrrorb Ao Aarbr orKJrK)rIeHHt A6oneHrcroro HoMepa or CerH. r

5.15.tlpu He rrocrynneHuyrHa 6anxoncrufi cver Ouepa,opa cyMM, yKa3aHHbIX B BrIcTaBJIeHIGIX A6oHeHry crlerax I{ cqerax

$arrypax, B TeqeHrre 15 xanengapHbrx AHef nocJre r{x BbrcraBJIeHurI, Oueparop BupaBe HaaIIiIcJII{Tb A6oneury neHlo B

pa3Mepe 0,2 npoqeHra or cyl![Mbr HeBbrnonHeHHbrx o6{3areJlbcrB 3a KaxAbIfi AeHb rrpocpotlKll.

5.16.B cJr) {ae HeonJrarbr A6oneHrou crrera, Oleparop BnpaBe rrpeAnpl{Hrlrb rlpeAycMorpeHHble 3aKoHoAareJIbcrBoM Mepbl

no B3brcKaHtlro c A6oneura cyMMbr HeBbrnonHeHHblx o6f,3areJlbcrB LI y6rtmon.
5. 17. Oneparop BrrpaBe He npeKparrlarb npeAocraBneHr,re ycnyr cBfl3vt, vr npeAocraBnf,TL B reqeHl{e onpeAeneHHoro BpeMeHI'I

Bo3MoxHocrb noJrb3oBaHrur ycJryraMlr cBr3r{, Aaxe npn cHlrxeHr,rlr cyMMbI HI,DKe HyJIeBoil nennquHu (3neKTponnoro cqera)).

5.l8.HeocyufecrBJreHr{e A6onenrou Tpanrarquft B reqeHrre 90.qHefi uoAptA c Aarbl lrocrleAHeft Tpansarquu, flwraerafl.

oAHocropoHHLrM orKtt3oM A6ouexra or I{cloJIHeHLIt AoroBopa.
5.l9.Ecln ycnoBHa.rr cyMMa Ha (9[eKTpoHHoM)) cqere He lrcqep[aHa u ue 6rtro Hr,I ognofi Tpansaxuuu B TerIeHI{e 90.qHefi

noAp.rA, Oneparop BnpaBe [polr3BoArlrrb crrncaHne AeHexFrbrx cpeAcrB c (sJIeKTpoHHoro)) cqera A6onenta 3a o6crryx[BaHl.re

A6onenrcroro HoMepa.

6. OrsercrserrHocrb Cropou
6.1. Oneparop He npr4Hr,rMaer Ha ce6f, HuKaKux o6.r:aremcrB rro Bo3MeIr(eHI4Io y6urron A6onenra, BKJIrlqilI y6rtmn or
norepr,r upn6rrllt, Bo3HrrKrrrlx B pe3yJlbrare rrpepbrBaHut Ycryr cB.a3I4 IIJII{ yxyAIIreHI,It KaqecrBa Ycrryr carsz.
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4.4. Eauswua rapHQr.xaqulr AJrr KoHKperHofi ycJryra cBr3rr u
Oneparopa. Oneparop BnpaBe caMocrorreJrbHo ycraHaBJrr{Barb
pacqera nenolnofi eAr,rHr4ubr rapuQmarlnu.
4.5. K A6oueHTcKoMy o6opyAonauruo, c[rHaJr orBera Koroporo [pupaBHrrBaerc{ K orBery sHgrrsaer4oft cropoHbr, orHocf,Tc.rr:
l) rr,ro.qera unu $arcrrlruluruft anuapar, pa6orarou[e B pexr,rMe aBroMarr{qecKoro npueMa ranrfoprtaaquz;
2) no6oe a6onesrcroe ycrpoficrro, o6opyAoaanHoe aBroorBerqr{KoM;
3 ) a6onenrcroe o6opyAon anue c aBToMarr{qecKr,rM onpeAeJrureJreM HoM€pa;
4) apyroe a6onenrcroe ycrpoficrno, o6ecneqlrsarcqee (unra m\,rr{rlrpyouee) no:uoxuocrr o6uena nnQopuaqueia npu
orcyrcrBr{r{ nHsHsae^,roft croponbr.

5. Pac.rerrr c Aboseurom 3a oKa3aHHbre Yc,nyru cenrn
5.1. Onrara Ycnyr cBr3r.r [por,r3BoArarctr no rapr,r([au, AeficrByrourd\.r Ha MoMerrr 3aKrroqeHnrr AoroBopa.
5.2. Orcparop "i4", 

pu""ir", c A6oneHrou-sa o*arur"rre Y;rryrn cBfl3u n [poADKr,r A6onenrcrbro o6opyAonu"su. K'i-'
np oBeAeHr,rrc pacqeroB Oneparopou MoryT rrp r,rBJreKarbcr rperbr,r nuua.
5.3. Bce rlJlarexu 3a oKa3anHbre Ycrryrn cBr3lr ocyqecrBJrrrorcf, B HarlzoHanbnofi saruore Pecny6luxra Ys6erzcraH - Cyrur

Ha AeHb ocylqecrBneHllrl n;larexa rro rryTeM rtepequcfleHrur AeHexHbrx cpeAcrB Ha pacqerHbrfi cqer Oneparopa, yraranHrrfi n
peKBrz3r,rrax,{auuoro AoroBopa.
5.4. Cvera-QaKrypbl 3a oKa3aHnbre A6onenry Vcrryru cnx:u A6oneHr floJryqarcr caMocrorreJrruo r or[nce Oneparopa.
5.5. [aunrrrra [oronopou flpe.rycMorpeHa KpeArlrHar cncreMa pacqeroB.
5.6. flocne rIoAnLIcaHlIt [oronopa A6oueHry BbrcraBJrrercf, cqer, BKrrcqarcufifi npe4onnary B pirMepe 100 % or
[peABapIrrenrnoft opuenrnponovHofi cy!{Mbr ycryr Oneparopa 3a nepnrrfi Mecru, HcxoAr ras nrr6paunoro Klr,renrorr,r
uepeqHf, rapu$on, ycJlyr n ror o6reua. flpegouara raKxe Mox(er BKJrroqarb B ce6r l,rHbre rrJrarexu, [peAycMorpeHHbre
Hacrotrull4M ,{oronopou, BKJIIouaf, rularexlr B coorBercrBr,ru c nrr6pannrru A6onenroM nepeqHeM u o6beMoM Ycrryr cnr:n.
Yragannuft cqer AonxeH 6rrrr onrtaqex A6onenrou B TeqeHue l0-ru ra.nen4apHbrx AHeft rrocJre ero BbrcraBJreuu.a. Oneparop
BnpaBe He oKa3blBarr A6oneury Ycnyru Ao olJrarbr yKa3aHHoro cuera. Oneparop B[paBe ycraHoBr{rb Ans A6oHeHra
sosrloxHuft o6reu npe4ocraBJureMbrx ycnyr - Kpe4urruft Jrr{Mr.rr.

5.7. flepnoHar{aflbHble pacqerbr 3a oKa3brBaeurre OneparopoM ycnyrn B coorBercrBr,rrr c rracrorrquu [oronoporu
ocyurecrBntlorct rryTeM 3aqera cror,rMocrll oKa3aHHbrx ycnyr r.r3 c) 4Mbr, sHeceHHofr A6oHettrou npeAorrnarbr.
5 . 8 . OrqerHbrM nepuoAoM no HacrorrqeMy AoroBopy flBrflercfl. Mecrrl.
5.9. [alrneftrurre B3ar{Mopacqerbr 6yayr uporatBoAr.trbcr B cJreAyroqeM noprAKe:
5.9.1. Oruara ga orqeruufi Mecrq qpor,r3BoAr,rrcr aBaHcoBbrM rrJrarexoM B prcMepe 100 % or exeMec.f,irHofi cro[Mocru
ycJlyf 3a npe4u,qyqufi MectII B TeqeHLIe 15 (narHa4qaru) rareuAapnux Anefi nocJle BbrcraBJreHr.ur crrera Ha olnary 3a
npegu.qyuuft Mecrq.
5.9.2. Oronqarenrnrrft pacver ga orqerHrrfi Mecrq npor{3BoAr{Tcfi B TerreHlre 15 (urrnanqarr,r) ralengapHbrx Anefi ua
ocHoBaHilr,r cvera-{arryprr, no rapur[au, Aeftcreyrctqr,rM Ha MoMeHT oKa3aHr,rr Ycrryr.
5.lO.Oueparop AonxeH rlpeAcraBnrl cuet-rpaxrypy He rro3AHee 3-ro pa6overo Arur Mecf,qa, cJreAyroqero 3a MecrueM, K

KoropoMy oTHocI,ITct ouJlara. KaNAuft exeMecflilHblfi c.rer 6yAer rxnlotrarb flpeAonJlary 3a rrocneAyrour4fi uecrU
noJlb3oBaHur ycJryraMrr B pa3Mepe l00o/o or cyr!{Mbr ycJryr, oKa3aHHbrx B TeKyrrIeM Mecrqe.
5.ll.B cn)qae ecJII,I aBaHcoruft nnarex He 6bur floJrHocrbro 3aKpbrr (ne ucnolrsonau) sa orqernrrft Mecrq, ro ocraroK
cyMMEr 6yAer nepexoAr,rrb B KaqecrBe aBaHcoBoro rrJrarexa Ha cneAyrouuft lrecsu.
5.l2.Tapr,rQu Ha ycJlyru Oneparopa satfurcuponaHn n flpafic-Jrrcrax r{ ycraHoBneHbr B Harluonaanrofi BaJrrore - cyM.
Onnara rpoLI3BoAI{rct B cyMax. 3a orasauHbre Ycryrn cnasu Oneparop exeMecf,qHo BbrcraBlser A6oHeHry cvera-(farrypu
B coorBercrBlar.r c AeficmyrcqnMlt raputfauu Oueparopa. KaxAas cuer-r[arrypa AoJrxHa 6urr onnaqena A6ouenrou n
TeqeHr,re l5 auefi c .rlarbr ee BbrcraBJreHtur.

5.12.1. Orrar s uon) reH?II{ A6ouenrou cqera n cvera-Qaxrypu He ocno6oxAaer A6oneHra or cBoeBpeMeHHofi ourarrr
Ycnyr cnrslr.
5 . l3 . [aro[ [rlarexa cql4Taerct Aara [ocryrrneHr{r AenexHbrx cpeAcrB Ha 6aHKoBcKzfi c.rer Oneparopa.
5.14.llpu He nocrynneHllll cyMMbI, yxaranrtoli B BbrcraBJreHuorra A6oneury cuere-Qarrype, B rerreHr,re 15 pa6ouro< Anefi co
AH,I BbIcraBrIeHruI crlera-t[axryprr, Oneparop BrrpaBe npuocraHoBr4rb oKa3aHHe Yclyr csrcu A6oHeHry. B nepr4oA
BpeMeHHoro npnocraHoBJleHnx OnepatopoM oKtBaHua Ycryr cnrgn a6oHeHTcxzu rrJrara Haqr{cJrf,eTc{ B coorBercrBtr,r c
4eficrnyroqurrlnrapat|anauonepatopaBIIIIoTbAoAaTbIoTKIK)IIeHHf,A6oueurcroroHoMepaorCeru.
5.15.IIpu He rlocrynJlelavrvlHa 6amoncrufi cuer Oueparopa cyMM, yKiBaHHbrx B BbrcraBJreHnrx A6oueury cqerax u cqerax
Qarrypax, B TeqeHI,Ie 15 ranengapnrrx AHeft flocJre r,rx BbrcraBJreHrrur, Oneparop BrrpaBe HaqlrcJrrrrb A6ouenry [eHro B

pa3Mepe 0,2 npoqeHra or cyr!{Mbl HeBbrnoJrHeHnrrx o6r:areJrbcrB 3a raxAufi AeHb npocpotrKr,r.
5.16.B cn)qae Heo[JIarbI A6osenrou cvera, Oneparop BlpaBe npeAnpr.rH.rrrb [peAycMorpeHnrre 3aroHoAareJrbcrBoM Mepbr
lo B3bIcKaHr,rK) c A6ogesra cyMMbI HeBbrrroJrHeHHbrx o6r3areJrbcrB r{ y6urron.
5. 17. Oneparop B[paBe He npeKpanlarb rlpeAocraBneHr,re ycnyr cBfl3vt, v npeAocraBnrrb B reqeurae onpeAeJreHr{oro BpeMeHr,r
BO3MoXHOCTb nOJIb3oBaHHt yCnyIaMI{ CBf,3I{, Aaxe npu CHITIXeHITII,I CyMMbI HI{xe HyneBofi senl{quHbr (3neKTpOHHOrO CqeTa).
5.l8.HeocyuecrBJleHl{e A6oHeHronr TpaH:arcqlrfi B reqeHr.re 90.qHefi noApf,A c Aarbr uocre4nefi Tpautaxqnu, flBrflercs.
oAHocropoHHr,rM orKit3oM A6oneHra or r.rclolHeHrirr AoroBopa.
5.l9.Ecnn ycJIoBHat cyMMa Ha (sneKrpoHHoM)) cqere He r.rcqepnaHa r,r ne 6ulo nu oAnofi TpaHsaxquz B rerreHr{e 90 aueft
noAptA, Oneparop BnpaBe npolt3BoAurb cnucanr{e AeHexHbrx cpeAcrB c (gneKTpoHHoro) cqera A6oneHra sa o6clyxnnanne
A6oneurcroro HoMepa.

6. OrBercrseHHocrb Cropon
6.1. Oneparop He npr,rHl{Maer Ha ce6r nr,rrarux o6xsarerucrB no Bo3MerrleHr4ro y6urron A6oneHra, BKJrroqur y6rrrxz or
rlorepl{ rtpu6rvtn, Bo3HI{KIIIIrtx B pe3ynbrare npepbrBaHua Ycrryr cBfl3r4 rrrrvt yxyArrreHrur KasecrBa Ycrryr crarra.

4
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OrsercrseuHocrr Oueparopa flepeA A6oHeHToM 3a Herrc[oJrHeHrae vrru HeHaAnexarqee [c[oJrHeHr4e AoroBopHbrx
o6t3arerbcrB, orpaHl{tllrBaerct cyMMofi ueycroftxn, pa3Mep Koropofi onpeAefl.flercf 3aKoHoAareJrbcrBoM Pecny6ru.rxu
Ys6exllcraH.
6.2. HelocrarKll oKa3aHHofi Ycrryru cBf,3r,r AoJrxubr 6brrb ycrpaHeHbr B cpoKlr, ycraHoBneHHbre 3aKoHoAareJrbcrBoM
Pecrry6rurur Y:6erucrau.
6.3. B cJryr{ae HeHcIIoJIHeHIUI I{JIr{ HeHaAnexarqero HcrroJrHeHr,rr csorD( o6xsareJrbcrB, nperycMor?eHHbrx Hacrorrur4M

,I[oronopou, A6oserr Hecer orBercrBeHHocrb nepea OneparopoM r.r o6s:an Bo3Mecrurb Oneparopy B noJrHoM o6teue
y6rrrxu, a raxxe BpeA, npr{HHensufi EMyruecrBy Oueparopa.
6.4. nM MHHI{MH3auI,rH Bo3MoxHbrx y6rrrxoa Oneparop BrrpaBe rrpnocraHoBuTb oKzBaHHe Ycrryr cBr3r.r, B crryqae ecnr{
.[efcrBHr A6onerrra [prrr{rurror, nn6o uoryr rrpr,l.ruHrrb yqep6 Oneparopy.
6.5. IIpu yr€pe, Kpin'Ke LLJIIT B HTIIIX cJryqarx orcyrcTBhrr y A6ouerrra CHM-xaprrr, A6oneHr uecer o6mareJrbcrBa rro orrJrare
oxir3€rnHhrx Ycnyr cnmr.
6.6. Onepamp He Hecer orBercrBeHHocrn 3a yxy.{IueHr.re xaqecrBa cBfl3vt vw 3a ee npeKparrleHue B cJryqae, ecnu Taxoe
yxyArrleHue I!-IH npeKpaueHl{e .rlBrtrocb cJre.rlcrBr{eM ecrecrBeHHbrx ycroalrfi pacnpocryaHeHils, Lr HruroxeHwr pa,rIHoBoJ]H,

HixolcueHwr A6onerrra n6nnur n'rH BHy'rpH z4atll.fit, B TyHHeJUrx, B noABaJrax r,r ApyrrD( noA3eMHbrx coopyxeHr,rJx;
JroxirJrbrrbx oco6eHHocT€fi penreQa n racrpofuu; MeTeoponorl{rlecKHx yclonufi lI I{HbIX rrpr{rrr{H, Ha KoTopbre Oneparop He n

cr{Jrax rroBJrHJrTb r{,nl{ [peAycMolpeTb.
6.7. Oneparop He Hecer orBercrBeHHocrb 3a HeAocrynHocrb, HeHaAJrexarqee KaqecrBo orAeJrbHbrx Ycrryr cnrgn, c6ou n

rrepeAaqrl unQopuarlru B cJr) rzurx, ecJrr{ [prFrr.rHofi raxnx HerarlrBHbrx Qarron f,B[Jrocb HeHaAJlexarqee KaqecrBo
npe,[ocTaBnteMblx TpeTbI{MI,( JIr{uaMIlr MecTHbIX r{ MexAyHapoAHbrx KaHiIJroB cs'lzu v/wu KoMMyTr,rpyeMbrx coeAr.rHeuuit, a

paBHo KaK 3a KaqecrBo o6opyAonanar oleparopoB MecrHbrx npoBoAHbx rene(fonnux I|Iu]Hui't, o6opyAonanrar oleparopoB
MexryHapoAHofi ra uex.{yropo4nofi cBr3r{, Koropoe HaxoArrrcr BHe KoMrrereHrlr{r{ oneparopa.
6.8. Oueparop He Hecer orBercrBeHHocrb 3a HenpeAcraBJreHrre r,rJrr,r HecBoeBpeMeHHoe rrpeAocraBneHr{e, coAepxatne u
KaqecrBo KoHTeHTa, paccbrnaeMoro qepe3 cerr Oueparopa rperbr{Mr{ nuuaMr{ Ha ocHoBaHur{ 3aKira A6oHeura.

7" Ilopa4orc paccMorpeHUq rpereH3ufi A6oHeura r Oneparopy
7.1, tlpw Her{crroJrHeHr,ra vrrvr HenarJrexaureM lrcrroJrHeHlrr4 o6fl3arerbcrB rro oKa3aHuro Ycnyr cusu, A6oueHT rrpeAbrBnf,er
Oueparopy [pereH3r{ro.

7.2. fIpereBLIrI rlpeAbf,Bnrerct B nLIclMeHHoM Br{Ae r{ rroAnexr.rr perr.rcrparl[u B ycraHoBneHnou OneparopoM rroprAKe.

7,3.llperercr.rr{, cBr3aHHbre c HeoKa3aHraeM, HecBoeBpeMeHHbrM lrJrrr ueAo6poraqecrBeHHbrM oKzBaHr,reM Ycrryr cnarn,
rrpuHr.rMiuorct B TeqeHHe 6 uecauen c Aarbr oKa3anvr\ raxoft ycryrn.
7.4.flperercr{I{, npeAbsBJrreMbre no [oJD reHHoMy crrery or Oneparopa, AoJrxHbr rroAaBarbcr B cpoK s reqeHr.ru 30
(rpr,r4qarr.r) Aseft or Aarbr cqera, rro lrcreqeHr,rur yKrBaHHoro cpoKa A6osesr o6.ssaH orrJrarr,rrb BbrcraBJreHHrrfi cqer
6erycnoeno lr B rroJrHoM o6leue.
7.5. lI(cbMeHHrIe orBerbr Ha npereH3r{r.r AoJrxHbr 6rrrr .4aurr Oneparopou B reqeHr{e 30 pa6oun Aueft c Aarbr perucrpauuu
IIpereH3r.Ilr.

7.6.IIpu pzritHorJracrux, Bo3Hr,rKrur{x B pe3ynbrare rroJrb3oBaHnr ycrryraMr{ cBr3r,r rperbr{Mr{ JrlruaMr,r, rryTeM

HecaHKrlr{oHr{poBaHHoro Aocry[a x Ceru, AonxHo npoBoAr,rrbcf, TexH[rqecKoe paccrreAoBaHpre B ycraHoBJreHHoM [oprAKe Ant
orrpeAeneHr,rrr rrpr{HaAnexHocrr{ coBeprueHHbrx reneQonnux pa3roBopoB.

8. Oopc-uaxop
B.r. ftra qeneft Hacrorrqero [oronopa "@opc-uaxop" o3Ha.raer raroe-lu6o co6brrr,re, Koropoe Cropona, 3iurBn.flroulaf, o
Oopc-uaxope, He B cocrorHr4r,r npeAorBparr.rrb, [peoAonerburn ofpaHr{r{r,rrE, HecMorps Ha Bce pa3wHbre ycuJrr4*, BKJrroqar,

Ho He orpaHrrqr,rBarcb, nofiny, MaccoBbre 6ecnopx4xra, 3a6acroBKr,r, perueHr.rJ{ opraHoB rocyAapcrBeHnof rlracu, su6apro,
[oxapbl, B3pbIBbI, HaBoAHeHurr yrrrv Epyrwe crrxuftHrre 6egcrvux,6egoruocnreJrbHo rofo, cn) runocb Jrr.{ AaHHoe co6rrrne s
Pecrry6rutxe Yr6erucran (poyuuur); Orcyrcrnue lrJrr{ HexaarKa AeHer He rBJrrrorcr @opc - MaxopnbrMrr o6crorrerucrsarr{n.
8.z.IIo Bo3Hr{KHoBeHuu ruo6oro Oopc-rvraxopnoro o6cro.sreJrbcrBa Cropoua, qbe Bbr[oJrHeHrre KaKoro-Jrlr6o o6rsaremcrsa
(:a ucxmovenlreu o6rsareJrbcrBa o Aenexnofi nrrnrtare) rro Hacrorrqeuy [oronopy 3arparnBaercr raKrrM o6crorrerbcrBoM
(Dopc-uaNopa ("flocrpagaBrrrar Cropoua") yBeAoMr.rr Apyryro Cropony B nr.rcbMeHHofi Qopue o cyrqecrBoBauuu Sopc -
MaxopHbIX o6crotrerbcrr ("Yne4oureHl{e o @opc-rrraxope") n reueHue 7-Mvr pa6ovnx AHefi c Aarbr r{x HacryrrneHrrr n
rlpeAnpl,IHtrb nce Heo6xo4r,rMbre Mepbr AJUr yMeHbruenna y6rrrxa a yurep6a ,up1roft Cropone, a raKxe AJII BoccraHoBJreHrr.rr

cuoco6Hocrn llocrpa4anureft Cropouu BbrrroJrrurrb o6.srarerucrsa no Hacrorrqeuy ,{oronopy. Yne4orr.ueur.re o (Dopc-

Maxope: AonxHo yKrBbrBarb co6brrr4e Oopc-uaxop, B pit3yrlrHbrx lo4po6uocrf,x o[r{cbrBarb ero BJrrurHr,re na cnoco6uocrr
flocrpa4anruefi Cropoulr BbrrroJrHf,Tb ceol,t o6.f,sareJrbcrBa r{ orrr{cbrBarb Mepbr, npeArrpr,rHr,rMaeMbre Aannoft Croponofi ln-fl
yN{eHbrueHr{f, y6rma nnu yulep6a Apyrof Cropoue u Er'A BoccraHoBneHr.rr cloco6nocrn llocrpaAanurefi Croponu
BbrrroJrHrrb cnou o6ssareJrbcrBa rro Hacrorrqeuy,{oronopy.
Heyne4oureHue vrv HecBoeBpeMeHHoe r,BBerueHr{e o Hacrynr{BlxITx upe:nrrvafrnrtx b6crosreJrbcrBax Jrurrraer
coorBercrByrouyro Cropony lpaBa ccbrJrarbct Ha xaroe-xu6y4b I,r3 Hr{x B KaqecrBe ocHoBaHlrr, ocno6oxAaroruero ee or
orBercrBeHHocrr,I 3a HeI{crIoJIHeHrre AofoBopHblx o6g:aremcrs
8.3,Eclr,r B cBt3I,I c Oopc-uaxopoM KaKiul-rn6o ug Cropou 3aAepxrrBaer BbrrroJrHeHHe cno[x o6.ssareJrbcrB rto Hacro.flrueMy

,{oronopy, [epl4oA raroft raAepxKu He 6yAer ytr.rruBarbcq npr{ rroAcqere cpoKoB, rrpe4ycMorpeHHbrx HacrorurHM

,{oronopou, u raKat Cropoua 6yAer oupauAaHa 3a no3AHee BbrrroJrHeHr4e B3rrofo no ,{ororopy o6rlaremcrsa B npe,rlenax
HeBbIrIoJIHeHu-r, o6ycroueHHoro o6croxrerlcrnou @opc-uaxopa, [plr ycnoBr{rr, oAHaKo, r{To ecru raras-rr.r6o n: Cropon
us-sa (Dopc-uaxopa He 6yaer n cocrorHrrr{ BbrrroJrHrrrb xaxlre-lu6o rr3 cBor.rx o6ssaremcrs Ha nporrxeHun ruecrurecrrr.r
(60) pa6ovn gueft nocne nepeAar{q Ynegoureuur o @opc-uaxope, cropoHbr AoJDKHrT HeMeAJreHHo [poKoHcynbrr.rpoBarbct
AJI' O[peAeneHI,It IIOCJIeACTBI,IT AaHHOTO O6CrOrreJrbCTBa @OpC-trlaXOp I,I [pHHrrTb B 3aBlrcr.rMoCru or o6croflTellbcTB
coorBercrByroullre neo6xoAr{Mbre, no ycMoTpeHtro cropou, lrepu. Eclu croponu He npnAyr K corJrartreHr{ro [o noBoAy
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B3ar{Morrpr{eMJrer\rbrx Mep B reqeHr.re AeBrHocra (90) pa6ourx AHefi co ,{nx npyrerult yBeAoMJleHl'lfl o Oopc-Maxope' Ka)r.Aaq

r,r3 CropoH Moxer pacroprlryrb Hacrotlrll4fi ,{oronop.

9. Cpor qeficroufl AoroBopa u c.tlyqan ero pacropxe

9.1. Hacrorrunfi [oronop Bcrynaer B ct4rry c Aarbr efo rroAnl{caHnfl, tr \eircrByer Ao ' B crryvae, ecJII'I or

A6ouenra He nocryrrr,rJro 3a 30 AHefi Ao cpoKa oKor{qa].lI]1,'. EeircTBrrrr AoroBopa [LIcbMeHHoe 3UIBJIeHI{e o HexenaHl4l't

rrpoAneBarb [oronop, ro [oronop crurraercr npoJroHrnpoBaHHblM Ha cneAyrcqufi ro4, Ha ycJloBlltrx Bbl6paHHoro A6ouesrou

rapn$uoro nrraHa Lr crrr{cKa AonoJrHr{TeJrbHbrx ycJryr cBf,3l4 B coorBercrBl,Ill c geftcmytoturutn rapltQauu Oneparopa'

g.i.llpupacropxeHnlr ,{oronopa rrJrara 3a noAK[rcqeHl4e CHM Kaprbl K Cern, a raKxe crol'tMoct CI4M Kaprbl' A6oneury

ra 
"o."putuueris. 

A6oHeHrcxoe o6opyaoBaHr,re, rraxo,utuleect B co6crBeHHocrn A6ouenra, OleparopoM He BblKyrlaerct.

9.3. [oronop 6yAer cvurarbcr pacroprnyrbrM rro corJrarueHno CropoH, B cJD^Iae ecllr oqepeAnofi IInareN He rlocrynllT

Ha cqer Oneparopa B cpoKr,r, ycraHoBJreHHbre HacrotlurlM ,{oronopou. Ctoponrt lroHuMalor 3To KaK rlpeAn

pacroprHyrb Hacrotuluft [oronop u B 3roM cflyqae cropoHbl He HanpaBnflor ApyI Apyry rarro<-ln6o

yne4oulenu[.
g.4. [oronop Moxer 6rrrr pacroprnyr OneparopoM B oAHocropoHHeM [opflAKe B cneAyIouIID( cJryqrulx:

l) HeBO3MOXHOCT6 "cnon"en"" 
(screacrBr're o6crosremcrB He[peoAoJILIMOfi CI,IJIrI' OTCyTCTBI'Lu rexnraqecroft

BO3MOXHOCTI'T I4 AP.);
2) r43AAHr4e aKTa rocyAapcrBeHHoro opraHa, BcneAcrBr{e KOTOpOTO UCnOJIHeIII4e o6l:arelrcrna craHoBI',ITC{ HeBO3MOXITbIM'

B qacrHocrq, or3irB, npuocraHoBneHrre, aHHyJrr.rpoBaHI,Ie y Oueparopa [uueH3ull B ycraHoBneHHoM 3aKoHoM noptAKe;

3) HapyureHr,rr A6onenrornr flopf,AKa ocyulecrBneHr,rr lpeAlpr.rHr{MarenbcKofi AetreJlbHocrr'r n cr[epe reneKoMMyHI'IKaIIllfi

npr .ron"ao"annn YcryraMu cBr3r{, oKa3brBaeMbrx OreparopoM, a paBHo B cnyqae xynl{raHcKlrx Aeficrsnfi A6onenra

rrocpeAcrBoM Ha[paBJreHrrrr r{M KoporKr4x coo6uletrut-t rI coBepIIIeHux rene(poHublx 3BoHKoB, ocrop6rmourl4x qecrb LI

Aocror{HcrBo A6oneHros/Oneparopa;
4) tsbrsBrtellwt Qpoaa IJIII ronblroK $poaa co cropoHbl A6oueura;

5) rrpe1parueHr{e oKz[aHr.r.r Ycnyr cnasu OneparopoM B cn)qatx [peAycMorPeHHblx rryHKrarura 5.18, 5.19;

6) u 
"r"r* 

cJryqzux, [peAycMorpeHHbrx Hacrorrqnrra ,{oronopoM I4II,I 3aKoHoAareJIbcrBoM Pecrry6luru Y:6exncran. 
_

9.S. B cfifrae purrop*a"^ [oronopa [oJroxHreJIbIrEIfi latasc cpeAcrB Ha (3neKrpouHoM)) c'Iere A6oHeHra

Bo3Bparqaercr A6onenry rryreM nepeBoAa Ha ero uJIacrLIKoByIo Kapry Iartn 6anxoncrnft c'rer.

9.6. IIpu ueperraeue A6onen'ra, KaK cropoHbr HacrortrIero floronopa, (n tou vlicne npu HacJIe.4oBaHI'Iu' non] reHLII{ B Aap

un r""po"ur"of CZU raprrr), [oronop " 
6"t"-rr A6onenrou pacropraercr n c HoBbIM A6onenrou 3aKJlloqaerc.fi [oronop

Ha rpeAocraBJreHge y"nyi 
"""r". 

11pn lrou Oneparop BnpaBe norpe6oBarb MarY, cBf,3aHnylo c uepeo$opunesuev 6a:rt

nu""ir* o6 A6osenre (n coornercrBr,tlr c geficmyroqtn{ rapuQnrru ruranonr) n Bo3MeIIIeHI4' 3aAonxeHnocru 6rrsurero

A6onenra.

10. Ilpovne yc.loBIrfl

10.1. Bce c[opbl I,r pzt3rloHracrfi uo BonpocaM, cBr3aHHbrM C OKa3aHr,reM Ycnyr, pa3pelxalorct cropoHaMl'I B COOTBeTCTBI'II{ C

Aeftcrnyroulmr 3a6oHoAarenbcrBoM Pecrry6nnxu Vs6er[craH. Pagnornacrry, no KoropblM CropoHbl He Aocrl'Irlryr

AoroBopeHHocrr{, rroAJrexar paccMorpeHnro B coorBercrBylounx cyge6tux opraHax Pecrry6lnru Yl6erucran [o Mecry

HaxoxAeHlrr{ IleHrpanbHoro oQr,rca Oueparopa B r. TaurKeHr.

10.2. A6onenry np"4octu"rrflerc1 Bo3Moxrrocr6 rron)n{eHr{fl A6ouenrcxofi Koppec[oHAeHuplu uo KaH€IJIaM Tene(boHHofi I'I

3neKTpoHHoft cnxsn. flpegocraBrreHneM gneKTpoHHoro a4peca, HoMepa r[arca A6oHeHT rloATBepxAaer cBoe coulacl4e Ha

lepeAaqy KoppecnoHAeHIII,[I qepe3 orKpblrble KaHaJIbI cnr:u (I4Hrepuer, r[arc).

10. llo.rurrcu vr PEKB[3I4TbI CTOPOH

Oneparop
A4pec: r. Tatureut, yl. Eyxopo l,
EaHxoscxue peKBrI3I,ITbt :
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