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Bunaun® Horeeop 00 okasanuu yeayr cessn "'Bunaiin"
Buskec Ne 145327751 or 13/01/2022r.

"UNITEL" OOO, umenyemoe B panbHeiiieM «OnepaTop», B nuie MalMHOBCKHI A., JIEeHCTBYIONIETO HAa OCHOBAHHMHU
YcraBa, 1 IOV Buxoro engil sanoat va pedagogika kasb-hunar kolleji , iMeHyeMoe B manbHeiimeM «AGOHEHT», B JHIe
bosopos JLH ., neiicTByromero Ha OCHOBaHHH Y CTaBa, 3aKIFOSHIN HACTOSIIHH JIoroBop Ha OKa3aHHe OnepatopoM AGoHeHTY
YCITYTH TIOABHXHOH pajHoTeneoHHON (COTOBOI) cBA3H (mamee — «YEJAYrH CBSISH» HIH «YCIAyrH») Ha HWKECTEIYIOLIMX
YCIOBHAX.

1. O6wHe mo1oxkeHus
1.1. Jins neneii Hactosmero JJorosopa NpEMeHAIOTCSA CIEAYIOMIKE TEPMHHBI H OTIPENETICHH:
AGOHEHT — FOPUIHIECKOE JIHLIO, OJB3YIOMEECs yCITyTaMH CBS3H; -
AOOHEHTCKHH HOMep - HOMEP, BhIIeNAeMEIH AGOHEHTY Ha nepuon AeHcTBHs JJoroBopa Ha MPeNOCTAaBNEHHE YCIYT CBS3H, 10
KOTOpOMY HICHTH(HIMpYeTC NOAKIIOYEHHOE K CETH TeNEKOMMYHHKALWMH aGoHeHTCKoe 060pyNOBaHHE NPH COSIUHEHNH C
HHM JIpPYTHX YCTPOHCTB;
AGoHeHTCKOe 060pynOBaHHE - MOIKIIOYAEMOE K CETH TEXHHUECKOE CPECTEO (JOPMUPOBAHHA CHIHANOB NEKTPOCBSA3H IS
Tepe/iaiM Wik MpHeMa HH(QOPMAIMK N0 pajuokaHanaM. AGOHEHTCKOe 060pyOBaHHE H NPOrPaMMHOE 0GecriedeHHe K HeMy
npuodperaeTcs AGOHEHTOM CaMOCTOSTENBHO, 32 CBOM CYET, SBIAETCA €ro COGCTBEHHOCTBIO W HOJDKHO GBITh HAUTEKALIHM
06pa3oM cepTHOUUMPOBAHO B COOTBETCTBHH CO CTaThel 24 3akoHa PVY3 "O TelekoMMyHHKaIMAX".
AGOHEHTCKAsI IJIaTa — CYMMa, yYUTHIBAEMAs Ha SNEKTPOHHOM CueTe aGOHEHTa, B pasMepe, YCTAHOBJICHHOM B IIpaiic-nuicTax
Komnanuu, pasmep KOTOpOH He 3aBUCHT OT 00beMa (aKTHUECKH IMONYYEHHBIX YCIyT CBS3M 3a OTIPEEeNeHHbIH pacueTHbIN
TIEPHOJ, U NPeNOCTABILIOMAs AGOHEHTY BO3MOXKHOCTb HCIOJIB30BAHHA YCITYT CBA3H.
HMoctyn k cern OmepaTopa - BO3MOXHOCTh MCIIONB30BATh ceTh OmepaTopa I NOMYYEHHA YCIYT, NMPeOCTaBISEMBIX
Onepatopom.
Ennanua  rapndukanmn - omnaunaeMas AGOHEHTOM €IMHMIA TPONOJDKHTENBHOCTH TeleOHHOTO —pasroBopa
(coenuHeHus), KOTOpas 3aBUCUT OT CHCTEMBI TapudHKauuy, BEIGpanHoii OnepaTopoM.
3oHa o0ciy:KMBaHMSA — TEPPHTOpHA, Ha KoTopodl OmepaTtop MMeEET MpaBO HA OCHOBAHHH JIMLEH3MOHHOIO COTMIALIEHHS
OKa3blBaTh YCIYTH CBA3M M 00JlagaeT TEXHHYECKMMU BO3MOXHOCTAMM OKa3blBaTh YCIYTM CBSA3H, 10 KayecTsy,
COOTBETCTBYIOIIEMY TEXHWYECKHM YCIOBHSAM, YCTAHOBJICHHBIM HOPMATHBHEIMH aKTaMH H/HIH CTAHIAPTaMH (PYKOBOAAIIMH
JNOKYMEHTaMH), JeHCTBYIOIUMY B Pecry6inke V3bekucran.
KpeaHTHBIA JHMHT — BO3MOXHBIH O0BEM TPENOCTABIAEMBIX YCIYr CBS3H, KOTOPBIH ycTanaBnuBaeTca ONepaTopoM s
Kaxaoro AGoHeHTa.
Kontenr — nomyuyennsle mnocpeactBoM CMC, MMC, GPRS TekcToBble WIH MYJIbTUMEOUHHBIE HaHHBIE, HOCSIIUE
HMHPOPMALMOHHBIH, pa3BIIeKaTeNbHbII XapaKTep.
OtnensHblil Tapud — Tapud, ycrananupaeMblii OnepaTopoM 3a OTAEIBHYIO YCIYTry, HE BXOAAIIYH B Tapu¢HbIA IUIaH.
OrtnenbHelit Tapud He ofycnosnen BhIOOPOM Kakoro-nu6o tapudHoro miana. OTaenbHbIE TapHdBl YKa3bIBAIOTCH JIHG0 B
Ipatic-nmncrax Oneparopa, nmu6o B Jlorosope ¢ AGonenTom, mu6o B UnrepHere (a odpunuansnom WEB-caitte Onepatopa),
1160 B cpefCTBAX MACCOBOM HHpOPMALIUH.
O¢uc Oneparopa -oducer Oneparopa B r.Tamkente 1 oducsl ero ¢puimanos B obmactax Pecryomuky Y3GekrcraH.
IHepeuenr oducos ¢umuanos Omepatopa, pexyuMoB HX paGoThl yKasaH Ha caiite Omepartopa B OGMENOCTYMHOH CETH
VIHTepHET M aKTyaIM3HpyeTCs HA CTPOrO ONpENENeHHYIO JaTy AeHcTBUA. ITepedeHb MOXKET M3MEHATHCA BPEMs OT BpeMeHH
(u3MeHeHUe MOYTOBOTO afipeca, ODKHOCTHBIX JIML M T.1L).
Ilosp30BaTenb - JMUO, MPAaBOMEPHO MNOJB3YIOIIEECs YCIYraMH CBS3H, ¢ HCmoib3oanieM CUM kapThl AGOHEHTa C ero
BefioMa M cornacus Oneparopa.
Mpaiic-mucer (Price List) — COBOKYMHOCTh TapU(HBLIX IUIAHOB ¥ OTAENBHBIX TapU(OB, yCTaHABIMBAEMBIX ONEPAaTOPOM.
IIpo0/:KNTEeTLHOCTE COEANHEHNsT — 3TO WHTEPBAN BPEMEHM C MOMEHTA ONpeAeIeHUs annapaTypoilt Omepatopa oTBeTa
BBI3bIBAEMOH CTOPOHBI JO MOMEHTa Olpe/ieNieHHs annaparypoit Oneparopa ot60st paguoTeieOHHOTO COEINHEHHS OLHOM H3
CTOPOH.
Paguoreneponnoe coexMHeHue - YCTAaHOBICHHE paauoTene(OHHOH CBi3M Mexay AGOHEHTCKHM 06OpYIOBaHHEM
ToJb30BaTeNel YCIyr CBA3H, XOTS OBl OMHH U3 KOTOPbIX sBnsgeTcs AGoHenToM CeTH, 06ecneunBaloeit BO3MOKHOCTE 06MeHa
HH(pOpManuei.
Poymunr (Roaming) - ycnyra, obecneunBaromas goctyn aGoHeHTa ogHoro Omnepatopa k ceTu apyroro OnepaTopa npH ero
HaXOXJIECHUH Ha TEePPUTOpUH OOCIyXHBaHUS apyroro OmepaTopa, HAXOIALIErocs B TpeJeNax OJHOrO TOCYAapCTBa
(HaLMOHANBHBIN POYMMHI) MM B APYrolf CTpaHe (MeXIyHapoIHsi poymusr). IlepedeHs CTpaH M POYMHHI-TIAPTHEPOB
Oneparopa akTyanu3upyeTcs Ha CTPOTO OTIPENENEHHYIO ATy ASHCTBHA H MOXKET H3MEHSTHCA BPEMs OT BpeMenH. IlepeucHb
POYMHHI-TIAPTHEPOB, PaBHO KaK W TapuQel Ha yCIyTM pOyMHHra, ykasniBarorcs Omnepatopom Ha opmumansHoM WEB-caiite
W/WNH B I€YATHHIX HHYOPMALMOHHEIX MaTEpHANaX.
Cerb - CeTb cOTOBOM NOABIXHON pannoTeneOHHOMN CBA3M, MPECTABNIOMAS cO60H COBOKYMHOCTh TEXHHIECKHX CPEACTB
(xoMMyTalHOHHOE W paauooBopynoBaHue, aGOHECHTCKHE YCTPOHCTBA, COENMHUTENbHbIE JIHHHM, COOPYXEHHS M T.IL), C
TMOMOIIBI0 KOTOPBIX AGOHEHTY NMPEOCTABAIOTCA YCIYTH NOIBWKHON paguorenedoHHON cBa3u (TenedoHHOM, nepenaun
JlaHHBIX H JIp.)
CHM (SIM) xapra (Subscriber Identity Module) - mneHTHdUKAUMOHHBI MOLYIIb, NIPENCTABNSIOMMI COBOH KapTOuKy €O
BCTPOCHHOW MHKPOCXEMOH, MO3BOJIAOILEH naeHTHUIMpoBaTE AGOHeHTa B CeTH.
CMC (SMS) — ciry>x6a KOPOTKHX COOOILEHHUIA.
Cucrema Tapudukanum - croco6 pacyera CTOMMOCTH YCIYT CBS3M 32 PA3JINYHBIE BUII YCIIYT CBA3H.
Tapugnerii nuax - nepedeHs TapudoB, COOTBETCTBYIOIIMX ONPE/ETEHHOMY HabOpY YCITYT CBA3H.
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Texnn4yeckasi BO3MOXKHOCTL MpeJOCTABJICHHNS AOCTYNAa K CeTH CBA3H — Hanudue cBOGOIHBIX HOMEpOR aGOHEHTCKOH
€MKOCTH (yHHKaNbHBIX KOJOB HACHTU(MKALMH) W/ MY KAHAJIOB CBA3H, B TOM YHC/E PAMOKAHANIOB C YYETOM BbIIEIEHHOTO
4acTOTHOTO pecypca.

Texnnueckast BO3MOMKHOCTb MNPEAOCTABIECHHMSA YCAYI CBA3H - Haaudue (YHKIHMOHMPYIONIMX TEXHHYECKHX CPEACTB H
COOpY)KEHMH CBA3M B 30He oOcayxuBanusa Oneparopa, HEOOXOOMMBIX AJIA Oka3aHHA AGOHEHTY COOTBETCTBYIOIUMX YCIYI
CBA3M.

Yeayru cBsisu - ycIyrs, npefgocrapnseMsle OnepatopoM o obecniedeHnio AGoHeHTa gocTynoM k CeTH, a Takke MpUeMa,
o6paboTke, nepenaye pagruoCHrHANOB.

Ynonnomouennblii opuc Onepatopa — ouc TpeTbUX JIUL, MMEIOIIHIA MPABO, Ha OCHOBAHHH O(HUIIMATHLHOTO JOKYMEHTA,
YIOCTOBEPEHHOr0 MOJAMMCHIO AODKHOCTHOTO JHLA U neyatsto OmepaTtopa, 3akiodars JIoroBop Ha NpeaocTaBleHHE YCIYT
NoJBMXHON panuoTenedoHHol (COTOBOI) cBA3N ¢ AGOHEHTOM M\WIH PUHHUMATH IIIATEXH 33 NPeAocTaBiseMbie OmepaTopom

YCITyrH.

YpoBeHb OrpaHMMeHMsi — MHHAMAIBHBI pa3Mep AEHEKHBIX CPEICTB Ha DNEKTPOHHOM cdere (Ganance) AGOHEHTarHpH “°

KoTopoM OmnepaTop HMeeT NpaBO OTpaHUYMBATH OOBEM YCHYT CBA3HU, NMPEAOCTaBNIAeMbIX AGOHEHTY, NUOO MOJHOCTHIO HX
NPHOCTAHOBHTb.

®poa — mnpegHaMepeHHoe AelicTBHe Wi OesnelicTBie (PU3MUESCKOTo JIMLA, MPUBOAAILCE K HCIOJNB3OBAHHIO YCIYr CBA3H,
npenocTaBieMelx KommaHuel, ¢ HapylleHHeM YCTaHOBIICHHBIX NpaBHN M MpoUendyp, 6e3 Hammexaumedl Omnatel, a paBHO
HanpaBJICHHBIC HA 3aBNaficHHe NeHEeKHbIMU cpeacTBaMu Oneparopa win AGOHEHTa.

DNeKTPOHHLIH c4YeT — DBIEKTpOHHBIM ¢aiin B aBTOMaTH3MpoBaHHOM cucTeMe pacueToB Omeparopa, couepaiuii
BBIDAXKCHHYIO B ACHEXHOM 3KBHBaJeHTe MHpopMalimo 06 obbeMe npaB AGOHEeHTa Ha MONydeHHe YCIIyTH CBA3M (Janee -
VcnosHas cymMMa).

1.2. Ycimyru oxa3bIBalOTCA HA OCHOBAaHUH JaHHOTO JIOTOBOpA, a TaAKXKe B COOTBETCTBMH C ACHCTBYIOUIMM 3aKOHOAATENLCTBOM H
JMIEH3NOHHBIM cornameHnueM. [Ipapa u o6a3aHHOCTH CTOpoH JloroBopa He MOTYT NepeaaBaThCsA APYTUM JMIAM HHaYe Kak B
NOPAZKE, YCTAHOBIICHHOM 3aKOHOM HITH J[OTOBOPOM.

1.3. IlepeueHb OCHOBHBIX U JOMONHHUTENBHBIX YCIYT CBA3H, OKa3biBaeMbix OnepatopoM AGoHEHTY, onpenensercs JnueHsneit
¥ TEXHHMYECKMMM BO3MOXHOCTAMH C€TE€d M CpPEeICTB CBA3W, NMpuHamiexawux Omnepartopy Wiy uHbIM OmepatopaM ceTei
TEeNEKOMMYHMKAIMH, 06pa3ylolux ceTh TEICKOMMYHHUKaIMit o0iiero mones3oBanma B PecnyOnuke Y3GekucTaH, ¢ y4eToM
HOPMATHBHO - TEXHHYECKHX aKTOB OpPraHa HCIIOJHUTENBHOM BIacTH B 00NacTH CBA3M U MHPOpMATH3ALMH, U YKa3bIBAETCS B
Ipaiic-nuctax Omneparopa. IlepedeHp ycimyr MOXeT H3MEHATHCS BPEMA OT “BPEMEHH B CBA3M C TEXHMYECKHMH,
OpraHM3aLMOHHBIMY H/HUITH GUHAHCOBBIMHU OOCTOATENLCTBAMHE.

1.4. Tlo BriGopy A6oHenTa, ycinoBusaMH JJoroBopa MoryT GHITH NPEAYCMOTPEHBI OTHOINEHHS, CBA3aHHbIE C KyIUIeH-IponakKeh
AG0oHeHTCKOro 060pyIOBaHMUS.

2. O6s3aHHOCTH U npaBa OnepaTopa
2.1. Onepatop o6si3an:
1) mpenoctasute AGOHEHTY B MONB30BaHME HA MepHoA feiicTBua Hactosmero Jlorosopa AGOHEHTCKME HOMepa H
akTuBupoBaTh CUM kapThl cornacHo [Tpunoxenuo Ne2 naHHOMy ZOTOBOpY;
2) OpefocTaBRATE Y CIyrt cBA3H AGOHEHTY IPH €r0 HaXOXICHUH B 30HE 0GCTyKMBAHMS;
obecrneuuBaTh, B Inpefenax 30HBI OOCTYXMBaHHS, BO3MOXHOCTh KpPYIJIOCYTOYHOrO OE€CIIATHOTO BBI30BA AGOHEHTOM
IKCTPEHHBIX OMEPaTUBHBIX choyx6 (101-moxapHas oxpana, 102- muwmmuwmsa, 103 —ckopad MeauuUUHCKas nomomp, 104-
aBapuiiHas rasa, 1050 — cmyx6a MUYC);
3) mpenocraBiaaTe AGOHEHTY AOCTOBEpHYIO MHPOpMaLMIO 06 VeIyrax cBasy;
4) MpUHMMATE MEpbl MO YCTPAHEHWIO HENOCTATKOB OKAa3BIBAEMEIX YCIYr CBA3H, OOHAPYXKEHHBIX B XOAE  OKAa3aHHA
AGOHEHTaM 3THX YCIIYT CBA3H;
5) OpraHu30BaTk KOHCY/IETHPOBaHYE AGOHEHTA IO BONPOCAM TIONE30BAHUS, PACIETOB, KA9€CTBa YCIYT CBA3H.
6) npenocTaBuTe AGOHEHTY BO3MOXHOCTh BBIXOJid Ha CETH APYIMX ONEpaTropoB cBs3sM B Pecrmy6nuke V3GekHcTaH U 3a
py6exoM (POyMHHT) IpH HaJMYMM COOTBETCTBYIOLIMX AOTOBOPOB y Oneparopa ¢ onepaTopaMH JaHHBIX ceTell, B ClIyuae, ecin
Takas yciyra BelbpaHa AGOHEHTOM;
7) npouseoauTk moakmodenne k CeTi AGOHEHTa, OTKIIOYEHHOTO 3a HEOMIaTy YCIIyr CBA3M /AN HeBHECEHHE aGOHEHTCKOI
NNaThl, MOCNE NUKBUAALMM MM 3aJ0JDKEHHOCTH MO OIIaTe Ycuyr CBA3M M BHECEHHS NPeNOIUIaThl B Pa3MEPE, COINIACHO
n30paHHOMY TapupHOMY NiaHy;
8) BbICTaBIIATE AGOHEHTY B COOTBETCTBUH C BHIOPAHHO CHCTEMOM PacueToB Mo yka3aHHBIM AGOHEHTOM PEKBHM3MTAM CYETa-
¢akTypsl 32 OKa3aHHEIE VCIIYTH CBA3H,
9) noctaBnATh (HauMHaA CO CNETYIOLIET0 PACYETHOrO meproxa) AGOHEHTY cdeta WM cueTa-GakTyphl 3a VCIYTH CBA3H IO
NIOYTOBOMY MIIM 3JEKTPOHHOMY ajipecy [OCTaBKH (fanee - AJpec JOCTaBKH), YKa3aHHOMY AGOHEHTOM B HACTOSALIEM
Horoope, eciu Takas yciyra Beibpana AGOHEHTOM;
10) npu BEIOOpe AGOHEHTOM COOTBETCTBYIOIIETO TapuHOrO IUIaHA, pPeaNH3OBHIBATh AGOHeHTY AGOHEeHTCKoe
o6opynosaHue, Ha YCIOBIX, ONPENETEHHEIX B HACTOANIEM JJoroBope;
11) Hseectnts AGOHEHTa O MIAHHPYEMEIX OTKIIOYEHMs 3a 24 4yaca N0 MOMEHTA OTKIIKOYEHMs, YKa3aR MPH 3TOM MacluTal
OTKJIFOYEHHS.

2.2. OnepaTtop Bnpage:

1) BHOCHTb H3MEHEHHA B HACTOAMMI JIOTOBOp MyTeM NMOANKMCAHHUSA JOMONHUTENBHEIX COTNAMEHNH ¢ AGOHEHTOM;

2) IpHOCTaHOBHTH OKa3aHKe YCIYT CBA3H AGOHEHTY B cilydae Hapymenus AGoHeHTOM ycioBuii JIoroopa (B030GHOBICHHE
OKa3aHWs YCIIYT CBS3M NPOU3BOAUTCA 10 Tapudam OmepaTopa [ocie NoJHOro YCTpaHEH)s HApYLICHHMIA);

e
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3) npn HammiuK y AGOHEHTa HECKONBKHX TeNedOHHBIX HOMEpPOB, MOAKIIOYEHHEIX K ceTH, OmepaTop BIpaBe CIIUCATh C
ONEeKTPOHHOro cueTa AGOHEHTa B CYET OILIATHI OKA3AHHBIX YCIYr CBSA3M MO OJHOMY H3 HOMEPOB [CHEXKHBIE CpelcTBa,
TOMy4eHHbIE B OMIATY VCIYr CBA3M IO APYrdM TeneOHHBIM HOMEpaM, WM OTKIIOYHTH Bee TeleOHHBIE HOMeEpa IpH
HApYIeHHH AGOHEHTOM YCIIOBHU HacTOAMmEro JOroBopa XOTs Gbl [0 OXHOMY U3 TeNe(OHHBIX HOMEPOB;

4) msmensats Tapuduble TmaHBL, cucTeMy, yCnoBus, (OPMBI H CPOKH OILTAThI Venyr cBA3M IyTeM MOANUCAHHA
OOTIOJIHUTENBHBIX COMTAILEeHHUIT ¢ AGOHEHTOM;

5) ycTaHaBIMBaTh OrPaHMYEHAA HENIPEPEIBHOTO COEMHEHHS YCIYT CBA3M;

6) M3MCHATb B OHOCTOPOHHEM TMOpsiake AGOHEHTCKMH HOMEp, NpeIOCTABIEHHBIN AGOHEHTY Ha nepuon IEHCTBHA
HACTOSIIErO AOTOBOPA,;

7) Onepatop MOXeT HMeTh Apyrue Ipasa, NPeLyCMOTPEHHbIE 3aKOHONATEILCTBOM Pecny6nuxu Y36ekucran ¥ HacTOSLINM
HorosopoM.

3. O6s3aHHOCTH M IpaBa AGoHeHTa -
3.1. AGoHeHT 06s13aH:
1) HCONE30BaTh TONBKO CEPTHGUUHPOBAHHOE AGOHEHTCKOE 0G0PYIOBaHHE B COOTRETCTBHH C CYIIECTBYIOMIEH HHCTPYKIMEH
TI0 €ro SKCILTYaTalui U ¢ yIeTOM 0COOBIX PACcTIOpsDKEHNHi M IPaBMJ, NEHCTBYIOUINX HA ONPEENeHHOMH TEpPUTOPHH (23POTIOpT,
CamoleT W 1p.), a Takke OIPaHMYEHWH B CITy4asX BOSMOXKHOIO BOSHMKHOBEHHA TMOMEX MM ONACHOM CHTYaluH
(Menyapexzenns, CTaHIMK TeXOGCTYKHBAHHS, TEPPUTOPHH XPAHEHHS H MIEPErPy3KH TOILIMBA, MECTa NPOBEAEHHS B3PBIBHEIX
paboT M zp.);
2) Brocutb miaty 3a YCiIyru CBA3M B MOIHOM 00beME M CPOKH, KOTOPBIE OTIpe/ieNIeHbI HACTOSILMM Jorosopom.
3) mpenpocrasute OmnepaTopy HOCTOBEpHBIE NAHHBIE O GAaHKOBCKMX DPEKBH3HTAX, (AKTHUECKOM MECTOHAXOXICHHH M
IOpHIMHMECKOM a/ipece WM aapece PerucTpaliy, a TakKe ApYTHE CBENEHHMS, HCTIONb3yeMble B LiesIX HacTosmero JIoropopa.
ITuceMenHo coobiate OnepaTopy 06 H3MEHEHHSAX YKa3aHHBIX JAaHHBIX B TedeHHe 7 paGodnx gHeil;
4) He MCIONB30BaTh Tene(OHHBIM HOMEp (B TOM YHCIE YHWKANbHBIE KOJNBI MACHTH(UKALMM) ML IPOBEICHHS noTepei,
TOJIOCOBaHMH, KOHKYPCOB, BUKTOPHH, PEK/IaMEBI, OTIPOCOB, MACCOBEIX PACCHUIOK, YCTAHOBKH IUTIO30B (MM YCTPOMCTB) IS
AOCTyNa B CETH (HKCHPOBAHHOH CBA3H, MHTEPHET-TeNe()OHWH H APYrHX MEDONPHMATHH, MPHBONANIAX K HADYIIEHHIO
paborocnocoGHOCTH 060pyIOBaHHA M YCTPONCTB CBA3M M ymepGy Omnepatopa, a paBHO, Kak AT M3BICUEHHS NpUOBLTH B
HapymeHUM TpeOOBaHMI, YCTAaHOBJICHHBIX 3aKOHONATENHCTBOM PecryGmuku V36ekucTaH;
5) HesaMeMTENBHO COOOMATE 06 yTepe CUM-KkapTh! H\Wi AGOHEHTCKOro 060pYAOBAHIA;
6) ne npepocrasnaTe CHM-KapTy TpeThUM JTHLAM [UIS CHATHA C Hee HHQOPMAIHH, KOMPOBAHHMA HE(OPMALIMH, H3TOTOBIEHHUS
my6nukaroB CMM-kapTel ¥ Ap. MOAOGHEIX JeHCTBHM, a Take 0GECHEYHTb HEBOIMOXKHOCTh TPETBHM JHIAM BPEMEHHOTO
poctyna k CHM-kapTe, KOTOPBIH MOXET MOBIEYh OCYINECTBIEHHE YKa3aHHBIX B HACTOANIEM ITyHKTE MPOTHBONPABHBIX
JNeUCTBHIA;
7) He IOTyCKaTh ¥ HE COBEPIIATh JEHCTBHI, KBATH(UIMPYEMBIX Kak (DPOIOBHIE;
8) cobmonars [IpaBuna NoNb30BAHMS TENEMATHIECKHMH YCIyraMH U YCIlyTaMH Nepeiadll JAHHBIX, KOTOPEIe MyGIuKyIOTCS Ha
caiire Oneparopa www.beeline.uz u npHAUMATE BCe H3MEHEHHS, KOTOPHIE OYIYT BHECEHB! B JAHHBINA JOKYMEHT
9) cobmonars TpeGoBaHHA 3aKOHONATENBCTBA PecmyGnuku Y36ekucTaH, TpeGOBAHHA HACTOALIETO JloroBopa, a Takxe,
TpeGOBaHW MPABWI M WHCTPYKUMH, yCTaHABIMBaeMbIX OIepaTopoM [Uis KaKOTO-THGO BHIA YCIYT MPELOCTABISIEMOTO B
pamMkax HacTosmero Jlorosopa.

3.2. AGOHEHT MMeeT NnpaBo:

1) ucnome3oBate CeTh JUIs BeleHUA TeneOHHBIX Pa3TOBOPOB, [UTA Nepeady HHPOPMAIMK paspeleHHBIME ONepaTopoM B
CeTH TeXHHHECKIMH CI0CO0aMH B COOTBETCTBHH C TEXHHYECKMMH HOPMATHBAMH M CTAaHIapTaMu Pecry6iyku Y3GekucTan n
TIOJIOXKEHMAMH HacTosero Jlorosopa;

2) TpeboBath HEOOXOOUMYIO M JOCTOBEPHYIO HHpOpMaLmio 06 OnepaTope H €ro YNoJTHOMOYEHHBIX oducax, pexxuMax Hx
paboThl 1 Habope okasbiBaeMbix OrepatopoM YeiIyr cBA3M;

3) Ha CBOEBpEMEHHOE M KayeCTBEHHOE OOCIYXHBAHME CO CTOpPOHBI OmepaTopa B COOTBETCTBHM C TEXHMYECKHMH
HOpPMaTHBaMH ¥ ctaHzapTamu Pecry6nukm Y3bekuctaH U HactoAmuM J{oroBopom;

4) W3MEHATH MOPAAOK pacueToB, Tapu@HEIA IIaH, HAGOP NPEAOCTABNAEMBIX YCIYT CBA3M B YCTAHOBICHHOM OnepaTtopom
TIOpSAZIKE;

5) momcmoyenus x Cerw cBoero AGOHEHTCKOro OGOPYHOBAaHMA HA YCIOBMAX H B IOPANKE, YCTAHOBIEHHBIX
3aKOHOJATENbCTBOM PecimyGnuky Y36€KHCTaH H HACTOALIUM J[OrOBOpOM;

6) orkasatbes oT Yemyr ceasm Omeparopa B Ciydae HapymeHnuit ONepaTopoM YCIOBHI, OTOBOPEHHEIX HACTOALIHM
HloroBopoM, u pacToprHyTh Jlorosop ¢ OnepaTopoM B OIHOCTOPOHHEM IOPS/KE, IUCHMEHHO yBeNOMHB OIepaTopa He MeHee
4eM 3a 5 pabodmx AHel 10 npeanionaraeMoi natel pactopxeHus. Ilpn 3ToM AGoHeHT BosMemaeT OnepaTopy 3aI0KeHHOCTD
I10 oru1aTe Y Cnyr cBs3u;

7) oOpawaTbCa B YIOIHOMOYEHHBIE TOCYIapCTBEHHBIE OPTaHbl WM CY/l B CIlyqae HapylICHHs €ro Npas;

8) OecmiaTHO NONB3OBATECS YCIYraMH CBS3H NIPH BBI30BE OKCTPEHHBIX ONEPATHBHEIX CIYKG 10 €IUHBIM HOMEpaM,
YCTaHOBJICHHBIX Ha TeppuTOpud Pecry6nuku V3bexucTan.

4. Tapudubl Ha okasbiBaembie OnepaTopoM YeJIyru cBsizu
4.1. Tapudger ¢ y4eToM CKHIOK M JIBTOT Ha BCe BHIABI VCIIYT CBA3H yCTaHaBAMBaKOTC OnepaTopoM H oGOPMISIOTCA B BHIE
Hpaiic-UCTOB, NpuUIaraeMeIx K ganHomy Jlorosopy (ITpunoxenue Nel),
4.2. Tapudb 32 YCIyTu CBS3U yCTAHABIMBAKOTCA B HALIMOHATBLHOM BATIOTE - CyM, MHOM BamoTe, NHG0 YCIOBHBIX €AMHHULAX,
onpezensemMbix OnepaTopoM B COOTBETCTBUH C TPEGOBaHWIMH 3aKOHOAATENLCTB2 Pecry6nukn V3bekucTan.
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4.4. Enunnna TapuUKaUMH IS KOHKPETHON VCIyrM CBA3M U MOPANOK TApUGHIMPOBAHHMS YCTAHABIMBAIOTCA B TapH(ax
Oneparopa. OnepaTop BIpaBe CaAMOCTOATENBHO YCTaHABIMBATh Pa3MEp €IMHHLBI TapuU(UKalkK YCIYr CBA3M M IOPAIOK
pacueTa HETMONHOM eTNHULIBI TApH(HKALIIH.

4.5. K AGOHEHTCKOMY 060py/IOBaHHIO, CHTHAJI OTBETa KOTOPOTO MPUPAaBHHBAETCA K OTBETY BhI3HIBAEMOI CTOPOHBI, OTHOCATCS:
1) MozieM iy GaKCHMINBHEII anmapar, paboTaioKe B peXUME aBTOMAaTHIECKOro npruemMa HHOpMALHH;

2) mo6oe aGoHEHTCKOE YCTPOHCTBO, 060pYJOBAHHOE ABTOOTBETYHKOM;

3) aGoHeHTCKOe 000pYAOBaHUE C aBTOMATHIECKHM OIpPENENUTENIeM HOMEPA;

4) mpyroe aGOHEHTCKOE YCTpOHCTBO, ofecmeumBaromiee (WIM HMHTHPYIOIIEE) BO3MOXHOCTb OOMEHa unHdopmaruei npu
OTCYTCTBHM BBI3bIBAEMOH CTOPOHEI.

5. Pacyerbl ¢ AGOHEHTOM 32 OKAa3aHHBIE Y CJIYIH CBA3H
5.1. Omata Yciyr cBS3H NPOU3BOIUTCS N0 TapHudaM, AeHCTBYIOLIUM HA MOMEHT 3aKIFOYEHMA JOTOBOpa.
5.2. Omeparop BemeT pacyeThl ¢ AGOHCHTOM 3a OKa3aHHBIE YCIYTH CBSA3H H NPOAAXH AGoHEHTCKOTO 000pYIOBAHTS. K
IpoBefeHHI0 pacdeToB OnepaTopoM MOTYT NMPHBIEKATHCA TPETHH JIAIA.
5.3. Bce maTexH 3a OKa3aHHbIe YCIYTH CBA3H OCYIIECTBIIAIOTCS B HALMOHATBHOK BamoTe Pecry6nuku V3bekucran — Cym
Ha JIeHb OCYLIECTBICHUA TIaTeXa 10 MyTeM NEePedHCIeH s ACHEXHBIX CPEIICTB Ha pacdeTHbIH cueT OnepaTopa, yKkasaHHLIHA B
pekBu3uTax JlapHOro JOroBOpa.
5.4, Cuerta-(akTyphl 3a OKa3aHHbIe AGOHEHTY YCIIyTH CBA3H AGOHEHT MOIY4aloT CAaMOCTOATENRHO B otuce Oneparopa.
5.5. JlanmeiM JlorosopoM mpeaycMoTpena KpeauTHas cucteMa pacueTos.
5.6. Tlocne moamucanus JloroBopa AGOHEHTY BBICTaBIA€TCS CUeT, BKIIOUaomuii npemommary B pasmepe 100 % ot
TIpe/IBApUTENBHOM OPHEHTHPOBOYHOH CyMMbl yciyr OrnepaTopa 3a NepBBIH Mecsl, MCXONi M3 BbiGpamHoro KmnentoMm
nepedns Tapuos, ycIyr M ux obbema. IlpemomiaTa Takke MOXET BKMOYaTh B ce0si HHbIC IIATEXH, TPEAYCMOTPEHHbIE
HacTosmuM J[oroBOpoM, BKIIOUas TIaTeXH B COOTBETCTBHHU C BEIOPaHHBIM AGOHEHTOM mepedHeM M 00beMoM YCIIyr CBA3M.
Vka3aHHBIH cUeT DOJDKeH GbITh omutaueH AGoHeHTOM B TeueHHue 10-TH kaneHIApHBIX OHel mocne ero BeicTaBieHus. OnepaTop
BNpaBe HE OKa3biBaThb AGOHEHTY VCIyrd 0 OIUIaThl yKasaHHOro cyera. Omeparop BIpaBe YCTAaHOBMTb Ul AbGoHeHTa
BO3MOXHbIif 005EM HPETOCTABIAEMBIX YCIYT - KpenuTHRI# THMHT.
5.7. TlepBoHauansHble pacyeThl 3a OKa3bIBacMble OIEpaTopoM YCIyrH B COOTBETCTBHH ¢ HACTOAIIMM JIOrOBOPOM
OCYIIECTBIIOTCS ITyTEM 3a4€Ta CTOMMOCTH OKa3aHHBIX YCIIYT U3 CYMMBI, BHCCCHHOH AGOHEHTOM ITPeoIIaThL.
5.8. OTUEeTHHIM MEPHOJIOM TI0 HACTOAIIEMY JOTOBODPY ABJIACTCSA MECALL,
5.9. JlaneHeiimue B3anMOpacyeTsl OyayT IPOU3BOMUTECS B CIEMYIOUIEM MOPAAKE!
5.9.1. Omnara 3a OTYETHBIH MecAL IPOH3BOAMTCS aBAHCOBHIM IUIaTexoM B pasMepe 100 % oT exeMecayHOH CTOMMOCTH
YCIYT 3a OpEelblayIIHid Mecsl B TedeHHe 15 (NATHAAUATH) KalCHAAPHBIX JHE# 1OC/Ie BHICTABICHHA CUETA HA OIATY 33
TpeabLTY LA Mecs1l.
5.9.2. OKOHYaTeNbHBIM pacyeT 3a OTYETHBIN MecAl NMPOM3BOAMTCA B TedeHwe 15 (MATHAAUATH) KalCHNAPHBIX NHEH Ha
OCHOBaHHMH cUeTa-(PaKTypsl, o Tapudam, AeHCTBYIOINM Ha MOMEHT OKa3aHus Y CIyr.
5.10.Omeparop mofxeH MpeACTaBUTh cueT-GakTypy He mosjgHee 3-ro paodero AHsA Mecsua, CICAYIOUIETo 3a MECALEM, K
KOTOPOMY OTHOCHTCS omnata. Kaxnplil exeMecsuHsii cdeT OyJeT BKMOYaTh MpEROIUIATY 3a MOCHEAYIONMH MecAn
[oNb30BaHus ycayramu B pazmepe 100% OT cyMMBI YCIIYT, OKa3aHHBIX B TEKYIIIEM MecCsALe.
5.11.B cmydae ecnu aBaHCOBBIN IUIAaTEX He ObUI MOJHOCTBIO 3aKpHIT (HE MCTONB30BAH) 32 OTHETHBIH MecAl, TO OCTaTOK
CyMMBI 6Y€ET [IEpEXOIUTh B KAYECTBE aBAHCOBOTO INIaTeXa Ha CIEAYIOLIMA MeCHIL,
5.12.Tapudsl Ha ycmyru Onepartopa 3adukcupoBanbl B IIpalic-1MCTaX M YCTaHOBJIEHbI B HAIMOHANBHOM BamoOTE - CYM.
OrmaTta NpoM3BOJMTCS B CyMaX. 3a oKkasaHHble Yenyry cBs3d OnepaTop eXeMECTIHO BRICTaBNAeT AGOHEHTy cyeTa-haKTypsl
B COOTBETCTBHH C AeiicTBylommmu Tapudamu Oneparopa. Kaxnas cuer-¢aktypa momkHa GbiTe omnayeHa AGOHEHTOM B
TeueHue 15 aHell ¢ gaTel €€ BHICTABICHMA.
5.12.1. Otkas B monydeHMH AGOHEHTOM cyeTa W cyeTa-GaxTypel He 0CBOOOKHaeT AOOHEHTA OT CBOSBPEMEHHOM OMIaThl
Vcenyr cBs3u.
5.13. JlaToii maTexa CUMTAETCA JaTa MOCTYIUIEHH IeHEXKHBIX CPeACcTB Ha OaHKOBCKHIi cueT Onepartopa.
5.14.TIpu He MOCTYILIEHHH CyMMBI, yKa3aHHOI B BHICTABIEHHOM AGOHEHTY cuere-(akType, B Tevenue 15 paGoumx AHeii co
JHA BHICTABNEHMA cueTa-QakTypsl, Omeparop BIpaBe MPHOCTAHOBHTh OKa3aHMe Ycayr cBasd AGomenty. B mepuon
BPEMEHHOTO TpHOCTaHOBNEeHUs OmepaTopoM OKa3aHWA YCIyr CBf3M a0OHEHTCKas IUIaTa HaYMCIAETCS B COOTBETCTBHMM C
neiicTByromumu Tapudamu OnepaTopa BIUIOTh [0 OaThl OTKIIOUeHUA AGoHeHTckoro HoMepa oT Cetu. s
5.15.TIpu He HOCTYMJICHHH Ha GAaHKOBCKUii cueT OmepaTopa CyMM, YKa3aHHBIX B BRICTABICHHBIX AGOHEHTY cyeTax M cueTax
dakTypax, B TedeHue 15 KaneHAapHBIX AHEW MOCNe WX BhICTaBleHHs, OnepaTop BIpaBe HAYMCIUTE AGOHEHTY MEHIO B
pasmepe 0,2 NpOLEHTa OT CYyMMEBI HEBLIMONMHEHHBIX 00A3aTENBCTB 3a KaXK bl J€Hb IPOCPOYKH.
5.16.B ciyyae HeomnaThl AGoOHEeHTOM cueTa, OIepaTop BIpaBe MPEANPHHATE NPEAYCMOTPEHHBIC 3aKOHOAATEILCTBOM MEPDI
IO B3BICKAHHIO ¢ AGOHEHTA CyMMBI HEBHITIONHEHHBIX 0053aTeNbCTB H YOLITKOB.
5.17.Omneparop BIpaBe He NpeKpalnaTh IPEIOCTABICHIE YCIYT CBA3H, M NPEAOCTABIATE B TCUCHHE OTPEICICHHOr0 BpEMEHH
BO3MOXKHOCTb NOJIB30BAHMA YCIIyTaMH CBS3H, AXKE TPH CHIDKEHHH CYMMBI HIDKE HYJICBOM BEJIMYMHBL «3JICKTPOHHOTO CYETaN.
5.18.HeocymecTBnenue AGonentoM Tpausakumii B Teuenne 90 mHell moapsax ¢ matel nocnefuedl TpaH3akiWH, SBAAETCS
OJHOCTOPOHHUM OTKa30M AGOHEHTa OT HCIOJIHEHHS NOTOBOpa.
5.19.Ecnn ycnoBHas cyMMa Ha «3JIeKTPOHHOM» CueTe He McyeprnaHa M He ObuIo HH onHOH TpaHsakuuu B Tedenue 90 nHei
noapsaz, OnepaTop BNpaBe MPOM3BOAUTH CINCAHAE ASHEKHBIX CPEACTB C «INEKTPOHHOro» cueTa AGOHEHTa 3a 00CITyKHBaHNE
ABoHeHTCKOro HOMEpa.

6. OrBercTBeHHOCTH CTOpOH
6.1. OnepaTop He MPMHUMAET Ha Ce6s HUKAKUX 00S3aTENHCTB MO BO3MELICHWIO YOBITKOB AGOHEHTa, BKMOYasA yOBITKM OT
notepu NpuOBIIM, BOSHUKINMX B pe3yJbTaTe MNpepsiBaHus YCIyr CBA3M WM YXy[IIEHHS KayecTBa VYCIyr CBs3W.
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4.4. Envanna TapudMkanuy Ui KOHKPETHOH YCIYrd CBASH W MNOPSA0K TApH(PHUMPOBAHHSA YCTAHABIMBAIOTCA B Tapudax
Oneparopa. OnepaTop BIIpaBe CaMOCTOATENBHO YCTAaHABIMBATb PasMep €AMHHLBI TapuuKauuk YCIYyr CBS3M U MOPSAOK
pacueTa HeNoJIHOH €AMHHUIIBI TapHdUKaLHH.

4.5. K A6oHeHTCKOMY 060pyA0BaHMIO, CUTHAN OTBETA KOTOPOr'O PHPABHUBAETCSA K OTBETY BBI3LIBAEMO# CTOPOHBI, OTHOCATCS:
1) MomeM unu pakCHMUIIBHBIH aNiapar, paboTaloLIKe B PEXXHME aBTOMATHUECKOTO NpUeMa HHpopMauy,

2) moGoe aboHEHTCKOE YCTPOICTBO, 060pYAOBAaHHOE ABTOOTBETYHKOM;

3) aboHeHTCKOE 060pYAOBAHHIE C ABTOMATHYECKHM OTIPENEIIMTEIIEM HOMEDA,

4) npyroe aBoHeHTCKOe YCTpOMCTBO, obecreunBatoniee (WIM UMHUTHpPYIOILEE) BO3MOXHOCTH OOMeHa HH(pOpMalueil mpu
OTCYTCTBHH BbI3BIBAEMOH CTOPOHEI.

5. Pacuerbl ¢ AGOHEHTOM 3a 0Ka3aHHbIE Y1y CBSA3H
5.1. Omnarta Yesyr CBsI3H NPOM3BOAUTCA MO TapudaM, AeHCTBYIOIIMM HAa MOMEHT 3aKJIFOYEHHA JOTOBOpa.
5.2. Omeparop BemeT pacdeThl ¢ AGOHEHTOM 3a OKa3aHHBIE YCIYrd CBSI3M M mpojaxu AGOHEHTCKOro o6opyIOBaHPA. K
IpoBeAeHHIO pacuyeToB OnepaTopoM MOTYT IPHUBIEKATHCA TPETHU JTHIA.
5.3. Bce maTexu 3a OKa3aHHbIE YCIIYrH CBSA3M OCYLIECTBIAIOTCS B HalMOHaNbHO BamoTe Pecrmy6nuku Y3bekucran — Cym
Ha JICHb OCYILECTBIICHUS IUIATEXa MO IyTEM NEPEedUCIIeHNs ACHEXKHBIX CPEACTB Ha pacuyeTHbI cyer Oneparopa, yka3aHHbIH B
pekBH3UTax JJaHHOTO TOTOBOpA.
5.4. Cueta-(hakTypsl 3a oka3aHHbIE AGOHEHTY YCIIYTH cBA3H AOOHEHT MOMYHal0T CaMOCTOATENBHO B ouce Oneparopa.
5.5. JlaunemM JTorogopoM mpemycMoTpeHa KpeantHas cucrema pacdeTos.
5.6. Tlocne moamucanus JloroBopa AGOHEHTY BBICTABIAETCA CHET, BKIIOYAIONMM MNpenoraty B pasmepe 100 % ot
npeaBapUTENEHON OpHEHTHPOBOYHOM CyMMBl yciryr Omepatopa 3a NepBblif Mecdal, ucxonxs u3 BbiGpanHoro KimenTom
nepeyssa TaputoB, ycnyr H mx obbeMa. IIpemoruiata Takke MOXET BKIIOYATh B Ce0A HHBIE IUIATEXKH, IIPEAYCMOTPEHHEIE
HacTosniuM JIoroBOpoM, BKIIOUas ILUIATEXXH B COOTBETCTBUM C BBIOpaHHBIM AGOHEHTOM NepedHeM H 06BbeMOM YCIYT CBA3M.
Vxa3anHslii caeT n0IDKeH OBbITh OIUTaueH AGOHEHTOM B TeueHHe 10-TH KaneHOApHBIX AHEH mocie ero BricTaBiaenusa. Oneparop
BIIPaBE HE OKa3blBaTh AGOHEHTY YCIyrH [0 Omiarthl ykasaHHoro cdeta. OmepaTtop BmpaBe YCTaHOBWTH s AOoHeHTa
BO3MOXHBI 00B€M IPeJOCTABIIAEMBIX YCIYT - Kpe IUTHBIM THMHT.
5.7. TlepsoHauyanbHple pacyeThl 3a OKasbiBaeMble OIEpPaTOPOM YCIYrH B COOTBETCTBHH € HACTOAIGHM JIOrOBOpOM
OCYUIECTBIIAIOTCA ITyTE€M 3a4€Ta CTOMMOCTH OKa3aHHBIX YCYT H3 CYMMBI, BHECEHHOH AOOHEHTOM NpeIOIUIATHL.
5.8. OTueTHbIM NEPHOJOM IO HACTOAIIEMY AOTOBOPY ABIAETCA MECHIL, ¥
5.9. JlansHeimue B3aUMopacyeThl 6y ayT NPOU3BOAUTECS B CIIEAYIOLMIEM MOPSAKE:
5.9.1. Omnnara 3a OTYETHbI MecALl MPOM3BOJUTCH aBAHCOBBIM IUIATEXOM B pasMmepe 100 % OT exeMecAYHOH CTOMMOCTH
YCIyr 3a NpefplaylMiA MecAll B TedeHHe 15 (mATHajuaTH) KaleHOapHBIX AHeil Mocle BHICTABIEHHMs CYETa Ha OIUIATY 3a
npeapI Tyl MECAI.
5.9.2. OxoHyaTenbHBIH pacyeT 3a OTUETHHIH MeCAL MPOM3BOAMTCA B TedYeHMe 15 (IATHAaAUATH) KaleHIApHBIX OHEH Ha
OCHOBAaHMH c4eTa-(hakTyphl, Mo Taprdam, AeHCTBYIONMM Ha MOMEHT OKa3aHus Y CIIyT.
5.10.Oneparop momieH MpeACTaBUTh cueT-(GakTypy He mo3gHee 3-ro pabodero AHSA MecAna, CIEAYIOLIEro 3a MECALEM, K
KOTOPOMY OTHOCHTCA ommata. Kaxapli exeMecsaunsiii cuer OyeT BKIIOYATh NPeAOIUIaTy 3a IIOCHEAYIOIIANA Mecail
MOJIB30BaHUsA YCIIyraMu B pasMepe 100% ot cyMMBl yCITyr, OXa3aHHBIX B TEKYIIEM MECSIIE.
5.11.B cnyuae ecnu aBaHCOBEIM InaTex He OBIT TMONHOCTBIO 3aKPHIT (HE WMCIONBL30BAH) 3@ OTYETHHIA MeCALl, TO OCTATOK
CyMMBI OyZieT IEpEXOUTh B KayeCcTBe aBaHCOBOTO IJIATEXA Ha CIIE YOI MeCsIl.
5.12. Tapudsr Ha ycayru Omepartopa 3aduxcuposasel B [lpaiic-nucTax M YCTaHOBJIEHH B HAL[MOHANLHOM BAaNIOTE - CYM.
Omata npoussonuTca B cymax. 3a okasaHHbIe YCIyrH cBasu Omepatop eXeMeCAYHO BhICTaBNseT AGOHEHTy cueTa-(aKTyphl
B COOTBETCTBUM ¢ AeHCTByromnMu Tapudamu Omneparopa. Kaxmas cueT-paktypa AoDKHAa ObITh omnadeHa AGOHEHTOM B
Te4yeHHe 15 nueil ¢ JaThl ee BHICTABIICHUA.
5.12.1. Orkas B momy4eHrid AGOHEHTOM c4eTa W cueta-$akTypsl He ocBoGoXnaeT AGOHEHTA OT CBOEBPEMEHHOH OIAThI
Yenyr ez
5.13. latoii ruraTexa CUMTaeTCA JaTa NOCTYINIEHUs IEHEXHBIX CPecTB Ha GaHKoBCkuii cueT OnepaTopa.
5.14.TIpy He MOCTYNIEHHH CYMMBI, YKa3aHHOIl B BHICTaBIeHHOM AGOHEHTY cueTe-(akType, B TedeHue 15 paboumx AHeii co
AHA BBICTABNeHWA cyeTa-GakTypel, OmepaTop BIpaBe NPHOCTAHOBHMTL OKasaHue Ycuyr cBsa3u AGoHenry. B mepuon
BPEMEHHOTO NPHOCTaHOBNIEHHA OmepaTopoM OKa3aHMA YCIYr CBA3M abOHEHTCKAsA IUIATa HAYMCIASTCA B COOTBETCTBHM C
Ae#cTRyOUMMHE Tapudamu OnepaTopa BILIOTh 10 JaTH OTKIOYeHH AGOHEHTCKOTo HoMepa oT CeTd. ¢
5.15.11pu He nocTymeHHM Ha 6aHkoBCKkHit cueT OmepaTopa CyMM, YKa3aHHBIX B BBICTABNEHHBIX AGOHEHTY CYETax M cueTax
akrypax, B TedeHue 15 KaneHIApHBIX AHEH MOCNe UX BhICTamieHMs, OnepaTop BOpaBe HAYMCAUTh AGOHEHTY NEHIO B
pasmepe 0,2 MpOLEHTa OT CyMMB! HEBBINIOMHEHHBIX 00513aTeNbCTB 3a KX ObLH JCHE NPOCPOUKH.
5.16.B ciyyae Heomnatel AGoneHTOM cyeta, OmnepaTop BIpaBe NMPEANPUHATH NPEXYCMOTPEHHBIE 3aKOHONATENLCTBOM MEpbI
IO B3BICKAaHMIO ¢ AGOHEHTa CyMMEI HEBBHITONHEHHEIX 00A3aTENBCTB M YOBITKOB.
5.17.Oneparop BIpaBe He IpeKpaliaTh NPEIOCTABICHUE YCIIYT CBA3H, M NPEIOCTABIATH B TEYEHHE OMPEAEIIEHHOT0 BpeMEHH
BO3MOXKHOCTb HONb30BaHMA YCIYraMH CBSI3H, IaXke NPH CHIXKEHHUM CYMMBI HIDKE HyTEBOU BEJIMUMHBI «3JICKTPOHHOTO CUETay.
5.18.Heocymectnenne AGonentom Tpamsakimii B Teuenue 90 OHel MOApsa ¢ AaThl moclenHeil TpaH3aKkuum, sBngeTcs
OJIHOCTOPOHHMM OTKa30M AGOHEHTa OT HCTIOIHEHHSA JOrOBOpa.
5.19.Ecnu ycinoBHasA CyMMa Ha «3JIEKTPOHHOM)» CYeTe He HcueplaHa M He Gbuio Hu omuoit TpaHsakuuy B TeueHne 90 mHeit
nozpsa, OmnepaTop BNpaBe NPOM3BOAUTD CITHCARHHE ACHEXHBIX CPENCTB € «INEKTPOHHOTO» cueTa AGOHEHTA 33 06CITy)KHBaHHE
ABOHEHTCKOTO HOMepa.

6. OTBeTcTBeHHOCTH CTOpPOH
6.1. Onepatop He MpuUHHUMaeT Ha ce0s HUKAKMX 00A3aTENHLCTB MO BO3MELIEHUIO YOLITKOB AGOHEHTa, BKMIOUAA YOBITKH OT
NoTepH NPUOBLTM, BOSHHKIIMX B pe3y/JpTaTe MNpepblBaHus YCIyr CBS3M HIM yXYAIIEHHA KauecTBa YCIyr CBA3MH.
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OrteetcTBenHOCTE Omeparopa nepel AOGOHEHTOM 3a HEHCIONHEHHE WM HEHajUIeXallee HCIONHEHHe OTOBOPHBIX
0043aTeIbCTB, OrPAHMYMBACTCS CYMMOH HEYCTOHKH, pasMep KOTOpOH oOmpelensiercss 3aKOHOZATENBCTBOM  PecmyOauku
V36eKkucTaH.

6.2. HenmocraTkn oka3aHHOH VYCIYrM CBA3H JOJKHBI ObITh YCTpaHEHBI B CPOKH, YCTAHOBJICHHBIE 3aKOHOJATENBCTBOM
Pecmy6nukn Y3bekucran.

6.3. B ciydac HEHCHOOJNHEHUs WIM HEHAJJIEKAINET0 HCIOJIHEHHS CBOMX O0S3aTENbCTB, NMPEXYyCMOTPEHHBIX HACTOSLIAM
HoroBopoM, AGOHEHT HeCeT OTBETCTBEHHOCThL mepef OmepatopoM M 00sa3aH Bo3MecTHTh OmepaTopy B TONHOM 00beMe
y6bITKY, a Takke Bpeld, NPHYHHEHHBIH MMyImecTBY OnepaTopa.

6.4. JInd MHHUMH3AIMH BO3MOXHBIX YOBITKOB OmepaTop BipaBe NMPHOCTAHOBHTL OKa3aHWe YCIYT CBA3H, B Cliydae e€Clii
aercTBHA AGOHEHTa NPHYMHAIOT, MU0 MOTYT NIPHYUHHTE ymepbd Onepatopy.

6.5. TTpu yTepe, Kpaze WIIH B UHBIX Ciiydasx orcyTcTBua y AboHeHTa CHM-KapThl, AGOHEHT HeceT 003aTeNbCTBA MO OIUIATE
OKa3aHHBIX YCIIYT CBA3H.

6.6. Oneparop He HeceT OTBETCTBEHHOCTH 3a yXyIIIEHHE KauecTBa CBA3H WM 32 e¢ NPEKpalleHWe B CIydae, €cld TaKoe
YXYIIICHHE WIH NpPEKpallleHHe SBHIOCH CIEICTBHEM €CTECTBEHHBIX YCIOBHI paclHpOCTPaHEHUS U HATOXKEHHA PaaHOBOJH,
HaxoxkneHus AOOHeHTa BONM3H WJIH BHYTPH 3[aHHi, B TYHHENAX, B IOJBaJlaX M APYTHX MOA3EMHBIX COOPYXEHHSX;
JOKaNbHBIX 0cO6eHHOCTEMH penbedia U 3aCTPOHKH; METEOPONOTHYECKHX YCIOBUM M WHBIX MPHYHH, Ha KoTopsle Omepatop He B
CIJIaX MOBIHATH WIH NPETYyCMOTPETS.

6.7. Oneparop He HECET OTBETCTBEHHOCTH 3@ HEJOCTYNHOCTb, HEHAUIEXkKAllee KaueCTBO OTHENBHBIX YCIYr CBA3W, COOH B
nepefaud HMHQOpMALMM B CIydYasX, €CIM IPUYMHOM TakUX HETaTUBHBIX (aKTOB SBHIJIOCH HEHa[UIeKallee KadecTBO
NPENOCTABIAEMBIX TPETBHUMH JIHLAMH MECTHBIX M MEXIYHApPOAHBIX KaHAJOB CBS3M H/HIM KOMMYTHPYEMBIX COSIMHEHHH, a
PaBHO KakK 3a Ka4eCTBO 00OpYHOBAaHHs ONEPAaTOPOB MECTHBIX NMPOBOAHBIX Tele(OHHBIX TUHHMH, 060PYHAOBaHHS ONEpaTOpOB
MEXTyHApPOJHOM M MEXKIYropOqHO# CBA3H, KOTOPOE HAXOOUTCS BHE KOMIIETEHLIHH OTIepaTopa.

6.8. OnepaTop He HeceT OTBETCTBEHHOCTh 3a HENpe[ACTaBleHHe MM HECBOSBPEMEHHOE IPENOCTaBIEHHUE, COJepKaHUE U
KauecTBO KOHTEHTA, pacchliaeMoro uepes cets OnepaTopa TpeThbUMH THLAMHU Ha OCHOBaHUM 3aka3a AGOHeHTa.

7. Ilopsimok paccMoTpeHust npeTeH3uii AGonenTa k Onepartopy
7.1. IIpy HEUCNIONHEHUH WIH HEHAAJIeXallleM HCTIONHEHUN 0053aTeNIbCTB N0 OKa3aHuIo YCNyr cBA3d, AOOHEHT NPeIbIBIIAET
Oneparopy MpeTeH3UIO.
7.2. IIpeTeH3Ha MpeabABIAETCS B MICEMEHHOM BUAE U MOVIEKUT PETUCTPalMHU B YCTaHOBIIEHHOM OnepaTopoM Nopsike.
7.3. IlpeTeH3uy, cBA3aHHbIE ¢ HEOKAa3aHHEM, HECBOEBPEMEHHBIM WM HeI0OpPOKaYeCTBEHHBIM OKa3aHHeM YCIYTr CBS3H,
NPHHUMAIOTCS B TEYEHHE 6 MECSLEB C JaThl OKa3aHUs TaKOU yCIyTH.
7.4.IIpeTensun, npeabABiseMble MO MOTYYEHHOMY cueTy oT OmnepaTopa, JOJKHBI IOAABaTbCA B CPOK B TeueHUH 30
(Tpuanaty) mHEH OT JaThl cueta, MO HCTEYCHUM YKa3aHHOro cpoka AGOHEHT 00sd3aH OILUIAaTUTh BBICTABICHHBIH cueT
6e3yCIIOBHO M B NOJIHOM 00BeEME.
7.5. IluceMeHHbIE OTBETHI HAa MPETEH3UH JODKHEI ObITh AaHbl OnepaTopoM B TeueHne 30 pabouux IHeW ¢ AaThl periucTpanvu
HPEeTeH3UH.
7.6.1lpu pasHOrnacwsaX, BO3HHUKIINX B pe3yNbTaTe IMOJB30BAaHMSA YCTyraMH CBSA3M TPETHUMH JHIAMH, ITyTeM
HECAaHKLMOHHPOBAaHHOIrO AocTyna K CeTH, HOIKHO MPOBOJUTHCA TEXHUUECKOE PaccleOBaHUe B YCTAHOBICHHOM MOPAAKe ANs
olnpeneneHHs MPUHAAIEKHOCTH COBEPLICHHBIX TeNe(OHHBIX pa3rOBOPOB.

8. @opc-maxop

8.1. Jlna neneit Hacrodmero oroBopa “®opc-Maxop” o3Ha4YaeT kakoe-nubo cobeiTHe, koTopoe CTOpOHa, 3afABMAIOLIAS O
@opc-Maxxope, He B COCTOSIHUM NPEAOTBPATUTh, IIPEOI0JIETh WA OFPaHUYUTh, HECMOTPS HAa BCE pa3yMHBIE YCUIIHSA, BKIIOYas,
HO HE€ OrpaHMYMBAs’Ch, BOIMHY, MaccoBble GeCrOpAIKH, 3a0acTOBKM, PEIUICHHA OpPraHOB rOCYyIAapCTBEHHOMN BiacTH, 3M0apro,
[I03Kaphl, B3PHIBEL, HABOAHEHUs WM JpYrue CTUXUiiHble 6eNCTBHUA, 6€30THOCHTENBHO TOTO, CIYYHIOCh JIH JaHHOe COOBITHE B
PecrryOnuke V3bekucra (poymuHr); OTCYTCTBHE HIIM HEXBATKA JACHET HE ABIMIOTCS DOpC — MaXKOPHBIMH 0OCTOATENHCTBAMH.
8.2.ITo Bo3HHKHOBEHHH JF060r0 dopc-MakopHOro obcroaTenscTsa CTOpOHa, ke BHIMOMHEHHE Kakoro-1ubo obsazareiscTsa
(3a ucKIrOUeHNEM 0053aTeNbCTBA O JEHEXKHOM BBIILIATE) M0 HacTosAleMy JloroBopy 3aTparuBaeTcsa TakHM OOCTOATENIBCTBOM
®opc-maxopa (“IloctpagaBmas CtopoHa”) yBeAOMHT npyryio CTOpOHY B NMHCEMEHHOI (opMe O CyHIecTBOBaHHH (opc —
Ma)KOpHBEIX 00cToATenscTB (“YBemominenue o @opc-mMaxope”) B TedeHHe 7-MH pabodHMX OHEH C AaThl WX HACTYIUICHHWS U
NpEINpPUHATh BCE HEOOXOMMMBIE MepBl Ul YMEHbIIEHUs YOrITKa U yiep6a npyroit CTOpoHe, a Takxke IJis1 BOCCTAaHOBJICHU
cnocobHocTu ITlocTpanasuieii CTOpOHB! BHIIONHATH 00A3aTenbcTBa MO Hactosmemy Jlorosopy. YmemomneHue o Dopc-
Maxxope: JOJDKHO YKa3blBaTh coObITHE DOpc-Maxop, B pasyMHBIX IOJAPOGHOCTAX ONKCHIBATH €r0 BIMAHHE Ha CIIOCOOHOCTH
Moctpapasmeii CTOPOHB!I BHITOIHATH CBOM 00f3aTENbCTBA M ONMCHIBATH MEPHI, NpeaNpHHUMacMble TaHHOH CTOpOHOM mis
yMeHbIIeHUs yObITka uinM yuiepba apyroif CTopoHe W il BOCCTaHOBJCHHA cmocobHocTH IocTpamasumedi CTOpOHBI
BBINOJIHATH CBON 0043aTeNbCTRA TI0 HacTos1eMy Jloroeopy.

Heysemomnenue UMM HECBOEBPEMEHHOE H3BELIEHHE O HACTYNMBIUMX Ype3BBIYAHHBIX OOCTOATENBCTBAX JIAIDAET
COOTBETCTBYIOIIy0 CTOpOHY IpaBa CChIIAThCHA Ha Kakoe-HUOYIb M3 HHUX B KadeCcTBE OCHOBAHHS, OCBOOOXKAIOLIETO €€ OT
OTBETCTBEHHOCTH 3@ HEHCIIOJTHEHUE IOTOBOPHBIX 006:13aTeNbCTB.

8.3.Ecmu B cBsa3u ¢ Dopc-MaxkopoM Kakas-nn6o u3 CTOpOH 3aJepKABACT BBINOJIHEHHE CBOMX OOS3aTENILCTB M0 HACTOSIIEMY
Jorosopy, NEpHOA TakoH 3alepKKM He OyNeT y4YUTHIBAThCA MPHU IOACYETE CPOKOB, MNPETYCMOTPEHHBIX HACTOSLIMM
HoroBopom, u Takas CropoHa GyJeT onpasiaHa 3a MO3JHee BHINOJHEHHE B3ATOro no J[oroBopy obs3aTesibcTBa B Mpeaeiax
HEBBINIOJIHEHHA, 00YCIOBIEHHOr0 00CTOATENbCTBOM Popc-MaXkopa, IpH YCJIOBHH, OHAKO, YTO ecid Kakasg-niu6o u3 CTOpoH
u3-3a Popc-Maxkopa He OyIeT B COCTOSHUM BBINIOJNHATh Kakue-mu6o W3 CBOMX 00A3aTeNLCTB HAa MPOTHKEHUM INECTUAECSTH
(60) pabounx mHeit mocne mepenaun YeemomieHus o Popc-Maxope, CTOPOHBI AODKHEI HEMEIEHHO MPOKOHCYIbTHPOBAThCH
IJIs ONpejeieHds MOCNEACTBUI JaHHOro obcrosTensctBa Popc-Maxop M NMPHHATE B 3aBUCHMOCTH OT 0OCTOATENBCTB
COOTBETCTBYIOIME HEOOXOAUMBIE, TI0 ycMoTpeHuto CtopoH, Mepsl. Eciu CTOpOHBI He NMPHUAYT K COMIALIEHHIO IO IIOBOIXY
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B3aUMOTIPHEM/IEMBIX Mep B TeueHue feBsHocTa (90) pabouux nHeH co JHsi BpyUeHHA YBEIOMICHHA O Dopc-MaKOpe, Kaxaas
w3 CTOPOH MOXET PacTOPrHyTh HacToAmui Jlorosop.

9. Cpox aeiicTBusi JIorogopa u cJiy4aH €ro pacTopxenjl _
9.1. Hactosumit JloroBop BCTymaeT B CHIy ¢ JaThi €ro MOANNMCAHHA M NEHCTBYET 10 * 7/;1 &g . B cmyuae, ecnu oT
AGoHeHTa He MOCTYNmIo 3a 30 AHe# A0 CpOKAa OKOHYaHws ACHCTBHA JOTOBOPAa IMCHMEHHOC 3afB/ICHHC O HEXeIannu
npoxnesats JoroBop, To JIoropop cUuTaeTcs NpOJIOHTMPOBAHHEIM Ha CleIyIOMmuit 10Jl, Ha YCIOBUAX BhIGpaHHOTrO AGOHEHTOM
TapuhHOrO MIaHA U CIHACKA JOTIONHUTETLHBIX YCIYT CBA3U B COOTBETCTBHH C CHCTBYIOMMMH tapudamu Oneparopa.
9.2.TIpu pacropxenun Jloroopa iata 3a noaxmoyesue CHM kapTel K Cery, a Take ctoumocts CHM kapThl, AGoneHTy
He Bo3Bpamaercs. AGoHeHTCKOe 06OpYI0BaHHE, HAXOAIIEECs B COOCTBEHHOCTH AGonenra, OniepaTopoM HE BHIKYNAETCS.
9.3. JloroBop Gy/eT CYMTATHCS PACTOPTHYTHIM 10 coraileHnto CTOpOH, B Cirydae eciy ouepeHON NNATEX HE MOCTYIUT
Ha cuer Oneparopa B CPOKH, YCTaHOBJICHHbIE HACTOAIWMM JIoroBopoM. CTOPOHb! IOHUMAIOT ITO KaK NPEIOKEHHE ABonenTta__
PAacTOPrHYTh HacTOsLIHMM JIOrOBOpP M B 3TOM CTyYae CTOPOHEI HE HAIpPABIIOT APYT APYTY KaKUX-TH60 JI0MOIMHUTETBHBIX
YBeIOMIICHHUIA.
9.4. JloroBop MOXeT GbITh pacTOprHyT OnepaTopoM B OZHOCTOPOHHEM MOPAAKE B CISAYIOMIUX ClyHasX:
1) HeRO3IMOXHOCTh HCDONHEHHA (BCNEIACTBHE OGCTOATENHCTB HENpEONONUMOM  CHINIBI, OTCYTCTBHS TEXHHYECKOH
BO3MOXHOCTH U JIp.);
2) H3aHUE aKTa rOCYIapCTBEHHOTO OPraHa, BCICACTBHE KOTOPOTO UCIONMHCHHE 0613aTENLCTBA CTAHOBUTCS HEBO3MOXKHBIM,
B YAaCTHOCTH, OT3bIB, IPHOCTAHOBJIEHHE, aHHYIMPoBaHKe y OnepaTopa IMUECH3UY B YCTAHOBICHHOM 3aKOHOM TOPATIKE;
3) Hapymenus AGOHEHTOM NOPsIKA OCYUIECTBIEHHS NPEANPUHUMATENECKON AEATENLHOCTH B cdepe TenekoMMyYHUKALUI
MpH TIONB30BaHUM YCIyraMH CBs3H, OKa3biBaeMbIX OmepaTropoM, a paBHO B Cydae XyJHMTaHCKMX neiictBuil AGoHeHTa
IOCPEACTBOM HAMpABICHHA MM KOPOTKHMX COOOuIeHUi M COBEPINCHMS TeNe()OHHBIX 3BOHKOB, OCKOPONAIOMMX 4YeCTh H
J0CcTOMHCTBO AGOHEHTOB/Oneparopa;
4) prIABICHUA (GPOJA UK MOMBITOK (Pposia CO CTOPOHBI AGOHEHTR;
5) mnpexpaiieHue OKa3aHuA YCIyr cBszu OnepatopoM B Clydasx MpefyCMOTPEHHbIX Iy HKTaMA 5.18,5.19;
6) B MHBIX CITy4asX, IPeyCMOTPEHHBIX HACTOSIUM J0roBOPOM MM 3aKOHOKATEIBCTBOM Pecry6iinku Y36ekucTas.

9.5. B crmyyae pacTopxenus JIOTOBOpa MONOKMTENBHBIA GanaHC CPEACTB Ha «INIEKTPOHHOM»  CHCTE Ab6oHeHTa
Bo3Bpainaercs AGOHEHTY IyTeM IepEBOa Ha €ro IIACTUKOBYIO KapTy HIH GaHKOBCKHI CUET.
9.6. IIpu nepemene AGOHeHTa, KaK CTOPOHBI HacTosmero Jorosopa, (8 TOM 4HCIIEe IpH HACNIEMOBAHUM, MIOJNYUEHHUH B ap

akTuBuposanHoit CUIM kapThl), JloroBop ¢ 6pBUIMM AGOHEHTOM PAacTOPraeTcs U C HOBLIM A6oHeHTOM 3akmodaercs Jlorosop
Ha TpeocTaBNenue yciyr cssu. Ilpu sToM Omepatop Brpase MOTPpeGOBaTh IUIATY, CBA3AHHYIO C nepeodopMiieHEEM 6a3bl
JaHHBIX 06 AGOHeHTe (B COOTBETCTBMH C [EHCTBYIOIMM TapH(HBLIM IIAHOM) M BO3MEMICHHMA 3a0JDKEHHOCTH ObIBIIIETO
AboHeHTa.

10. Ilpoune ycnoBust

10.1. Bee cropsl | pasHoIIacus 10 BONPOCAM, CBA3AHHBIM € OKa3aHWeM YCIYT, paspeliatoTes CTOPOHAMH B COOTBETCTBUH C
JeHCTBYIOIMM 3aKOHOZaTeNbcTBOM — PecnyOmmkn V30ekuctaH. PasHornacud, 0o KOTOPBIM CTOpOHBI HE [OCTHTHYT
JIOTOBOPEHHOCTH, TIOIEXAT PACCMOTPEHHIO B COOTBETCTBYIOLUMX CYAEOHBIX OpraHax Pecry6nuky Y30eKUCTaH 10 MECTY
HaXoXIeHui LenTpansHoro oduca Onepatopa B I. TalKeHT.

10.2. AGOHEHTY MpeJOCTABIAETCA BO3MOKHOCTh MomyyeHHs AGOHEHTCKOH KOPPEeCTIOHIEHUUH MO KaHalaM TenedoHHOW U
3NIEKTPOHHOM cBA3K. TIpesoCTaBNeHHeM SIeKTPOHHOrO ajpeca, HoMepa ¢akca AOGOHEHT MOATBEPXKIAET CBOE COTNIACHE Ha
repeiayy KoppecrioHIEHL|H Jepe3 OTKPhIThiC KaHanbt cBasu (MuTepreT, dakc).
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