GRAND HOTEL ZARAFSHAN

KOHTPAKT Ne 06
HA OKA3AHHME TOCTUHHUYHBIX YCJIYT

r. HaBon «06» 01.2022r.

000 «Zarafshan Golden Group» B nuue nupektopa Bosopos 3.K, neficTBylolero Ha OCHOBaHHH yCTaBa, HMEHYEMOE
8 nanpheiimem Menoannteas, //C 7:91‘ Hoboees B nuue, 7 JidCos et NEHCTBYIOWEro WX Ha
OCHOBaHHE TNONOMKEHHE, HMEHyeMoe B JajbHeiieM 3aKa34HK, C APYrof CTOPOHbI, HMEHYEMbIe B OTACTBLHOCTH CTOPOHA H
COBMECTHO CTOPOHBI,

TMockonbky Henonuutens sBnseTcs ynpapisiomyuM ['oCTHHHUBI GRAND-HOTEL «ZARAFSHAN» (nanee I'octHnuua),
pacnionosxeHHoit no anpecy: Hasouiickas oGnacts, . Hagowu, 8-mkp, yn. HaBou
CTOpOHBI 3aK/IHOYHIH HACTOALLMI KOHTPAKT 0 HIKECAeAyIOLIEM:

1. llpeameT KOHTPAKTA
1.1. Hacrosimuit KOHTpakT perynMpyeT B3aHMOOTHOILIEHHS MEXKIYy CTOPOHAMHM MO OKA3aHHIO yCnyr, CBAAHHBIX C
npoxH1BaHreM rocreli 3akasuuka B ['ocTHHHLE.

2. leiicTBHE KOHTPAKTA

2.1. Hactosimit KOHTpaKT BeTynaeT B CHIY CO s noanucaxis ero CropoHamu 1 nedcrsyer o 31.12.2022 roaa.

OBe CTOPOHBI MMEIOT MPABO PACTOPrHYTh AaHHbIA KOHTPAKT, NPEJOCTABMB MHCEMEHHOE NOATBEPHACHNE HE [03/IHEE, 4EM 3a
Mecsll OO OaThl pacTopikeHusa. B ciydae OTCYTCTBHA MHCbMEHHBIX npereH3dii ¢ 06eUX CTOPOH 32 MecAll 10 OKOHYaHHMs
KonTpakTa, TO JaHHBIH KOHTPaKT aBTOMAaTHYECKH MPOJIOHTHpYeTCA Ha crnenyrolmit kaneHapHeiit roa. JlioGoe HapymeH1e
yenoBuii HacToswero KoHTpakTa npuBea&T K HE3aMELTUTENLHOMY €ro PacTOPKEHHIO.

Llena/Rack rate Llena/Rack rate
Bua koMHatbl/ JIns HHOCTP. rpaXKaaH U Ins rpaxnan P.Y36
Room type nui 6e3 rpaxkaaHcTBa

OI[HOMECTI—[EJII‘/‘U SINGLE STANDART 440 000 250.000 cym
JIBYXMECTHBIW/ TWIN STANDART 560 000 350.000 cym.
JIIOKC / SUITE 700 000 540.000 cym
Vnyumennsiii JFOKC/ ROYAL SUITE 900 000 800.000 cym
Temoke cranaapt/DELUXE ROOM 540 000 360.000 cym
[MPEMUWYM /Premium 600 000 450.000 cym
OJIHOMECTHBIW/ SINGLE STANDART  (nozean) 350 000 200.000 cym
TIBY XMECTHBI}/ TWIN STANDART (nomean) 460 000 320.000 cym.
KondepeHu-3a 1-yac 300 000 cym

2.1. Hacrosimero Kontpakra

BoliieykasaHHble Tapudbl ykasaHbl B HallMOHaNbHOM Bamore (cymax) MAid TpakaaH
PecnyGuukn Y3bekucTaH M [UIsi MHOCTPAHHBIX TpaxcaaH. Llennt ykasausl ¢ yuéra HJIC. Llensl
nelicTBUTENbHEl HA MPOTSKEHHH NMEPHo/ia yKasaHHOro B MyHKTE
2.2. [lns 3aKa3umKa yCTaHOBJIEHbI BbIIEYKA3aHHbIE TAPHOEL:
onHako McnonuuTenb ocTaBjiseT 3a co0OH MpaBo B Ciyuae HM3MEHEHHs 3aKOHONATE/IBCTBA PecrnyOnuku
V36eKHCTaH HJH HACTYIUICHHS YCOBHIi, KOr/a HHOE HEBO3MOXKHO, MepeCMOTPETh LUCHOBYIO MOTHTHKY H yCJIOBHA
nacrosiero Kourpakra. Tapudsl, nocraBlieHHble HA HOMEpA SBIIAIOTCA KOH(HIEHUHATLHBIME H HE J0/KHBI
pasryialarbes TpeTbed CTopoHe.

3. Yeaoeusa Henonunrens
3.1. Bpems 3ae3na rocreit B [octuruuy — ¢ 14:00. Bpems Bbie3fa rocreii u3 Focturrue — 10 12:00 aus.
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INpenonnara u GPOHMPOBAHHE NMPOH3BOAATCA 3a ABa GAHKOBCKMX JHA 10 npubbITHA rocTs. OnaTa NPOM3BOAUTCA 3 rOCTeH
HEpEe3WIEHTOB H Pe3uIeHTOB PY3 B HalMOHAbHOH BamoTte (cymax). Ilpenoriata coctapiser He mexee 100%, pacuér
NPOM3BOIMTCS HA OCHOBAHMH BBICTABJICHHOTO CUETa Ha OMary.

5.4.B ciyuae nopmBanus npedeiBanus B [oCTHHMLE, 3aKa3uHK 06s3yeTcs NpefocTaBUTh FAPAHTHIHOE NMCbMO 06 oruiate.
5.5. Cugér-(hakTypa COCTAaBNAETCA HA OCHOBAHHH CHETOB, NOAMMCAHHBIX FOCTEM.

5.6. Micnonsurens odopmiseT U HanpasiseT cuéra-hakTypy B TeueHue 72 4acoB nocne Bble3fa rocTs. 3aKa3yMK He Mo3aHee
Tpéx paGounx AHeil ¢ MOMEHTA MOMYYeHHs cuETa-(QakTypbl, MOAMHCHIBACT oba 3k3semruisApa cuér-GakTypsl W BO3BpaLlacT
oaMH 3K3emmuAp McnonHuTeno, WK B TOT € CPOK HanpasideT MOTHBHPOBAHHBIN MOMHbIA WM YAaCTH4HbIH OTKa3 OT
OnAaThl OKa3aHHBIX YCIIYT.

Tpu Henonyuexny MCnoNHHTENEM MOANHCAHHOTO 3aKA34MKOM IK3EMILIAPA cuéra-(hakTypsl, HIH MOTHBHPOBAHHOIO OTKa3a B
OrOBOpEHHBIE BBILIE CPOKH, YCIYrH OKa3aHHble HCNOJHHTENeM CUMTAIOTCA OKA3aHHBIMH - HAIeKAIIMM obpazom,
YIOBNETBOPHBIUMMH M NPHHATHIMH  3aKa3uHKOM. Cuér-gakTypa, npenocTaBieHHpli Mcnonnurenem cuyMTaeTcs
AKLIENTOBAHHLIM H IIPHHATBIM K oruiate 3aKa3zumKoM.

5.7. Ecii rOCTb OMAYMBAET BCE PACXOIbI, CBA3AHHBIE C NPOXKHBAHMEM, HEOOXOAWMO IOMONHHTE/BHO yKasaTh HaHHYIO
uHpopmaumio B 3asBke. [0CTb MOKET OMIAYHBATE PACXOMIbI MIACTHKOBBIMH KapTaAMH HIH B HALIHOHATLHOH BAJIIOTE — CyMax.
5.8. VcnonHuTeNb He MPENOCTABISET YCIYrH B CY4ae HEBBINOJHEHHA 3aKa3uHKOM ycnosuii B COOTBETCTBHM CO CTaThEéH 5
Hacroswero KoHTpakTa.

5.9. 3aka3umMk npuHUMaeT Ha ceBs 06A3aTENLCTBO OMIATHTE CTOMMOCTh HOMEPA 3a CYTKH B Ciydae He npuGEITHA rocT4, B
COOTBETCTBHH C npenocTaneHHbM MenonuuTenem cuérom-pakTypoii.

6. [IpaBa 1 063aHHOCTH CTOPOH
6.1. Ucnonuutens obazyercs:
- OKa3aTh B YCTAHOBJIEHHLI CPOK OroBopEHHbIE B KOHTPAKTe yCayrH;
- oBecrneunTh BHICOKOE Ka4ecTBO 0GCIy KHBaHHA FOCTEH.

6.2. UcnonuuTens Brpase:
- TpeGoBaTth OT 3aKa3uMKa CBOCBPEMEHHOTO HCMOJIHEHHA 06s3aTeNnbCTB.

6.3. 3aka3zuuk obazyercs:

- POM3BECTH OMJIATY 3 YC/IYTH COTJIACHO YCNOBHAM HacToAwlero KoHTpakTa;

- OMIATHTH CTOMMOCTb OJHOTO IHS B CIIy4ae He MPHOBITHA rocTs;

- OMUIATHTB 32 rAPAHTHPOBAHHOE KOJIMYECTBO rOCTEH, YKa3aHHOE B MyHKTE 4.1. HacTOALIEro Konrpakra.

- COXpaHATh KOH(PUAEHUHAIBHOCTD B OTHOLIEHHH LIEHOOOPa30BaHHA HA HOMEPA MO HACTOALLEMY Konrpakry.

6.4. Tlpasa 3aka3uMKa:
- TpefoBath OT MCMOMHUTENA HAANEKALLErO HCMOHEHHA NPHHATEIX 110 Kourpakry 06s3aTeNnsCTB.

7. OTBeTCTBEHHOCTh CTOPOH H MOPHAAOK pa3pelueHHs CnopoB.
7.1. B cnyuae HapylueHus ycnoeuii KoHTpakTa BHHOBHas CTOPOHA BO3MEILAET Ipyroi cTOpOHE MOHecEHHbIe YOBITKH.

7.2. B cllyuae HeHCTIONHEHHA WM HEHAUIEXKAIUEro HCNOIHEHHs 00A3aTeNbCTB, NPeLyCMOTPEHHBIX HACTOALIHM KonrtpakToM,
BHHOBHAS CTOPOHA YMJIAYHBAET APYrOi CTOPOHE HEYCTOHKY B pa3smepe 0,4% OT CTOMMOCTH OKa3aHHBIX YCJIYT 32 KaX[blil 1eHb
HapylieHus, Ho He Gonee 10% OT CTOMMOCTH OKa3aHHBIX yCIyT.

7.3. B ciiyuae HeCBOEBPEMEHHOI ONAThi OKa3aHHBIX YCiyr 3akasuuk OniauHBaeT Hcnonuureno nexio B pasmepe 0,4% or
CTOMMOCTH OKa3aHHBIX ycnyr, Ho He Gonee 10% oT CTOUMOCTH OKa3aHHBIX YCIIyr.

7.4. Yrnara neHH W HeycToiiki He ocBO00XAaeT CTOPOHBI OT BhINOJIHEHHA o6sazaTenbeTs 110 naHHOMY KOHTpakTy.

7.5. JioGoii ymep6, mpuHec&HHbIl roctamMu GyNeT B3UMATBCA C TOCTEH. Odopmnenues Bbie3na rocts GyaeT NpoM3BeNeHO
TONBKO MOCNe omnatsl 3a ymep6. B clyuae OTKasa rocTs OMIaTHTL yweps, cymMMmy yuepba o6A3yercs KOMNEHCHPOBATh
3aka3umK.

7.6. . CriopHsle BOTPOCHI, BO3HHKAKOLIME B XOJAE HMCMOIHEHHA HACTOALIETO Ioroeopa, paspewatorca CTOpoHaMH MyTem
neperosopoB. [IpeTeH3HOHHBIH MOPALOK pa3pelleHus CropoB obs3arened. Cpok pacCMOTPEHHA TNPETEH3HH COCTABJIACT 10
JHeli ¢ MOMEHTa ero monyueHus. B caydae eciu CTOPOHBI HE CMOTYT JOCTHIHYTb B3aHMHOrO COTAcHA MyTéM MEperoBopos,
BCE BO3HMKAIOLIME CIOPBI TEPENaloTC Ha pacCMOTPEHHE B JKOHOMMUECKHI CYA MO MECTYy HaxOkIEHHA OTBETUHKE B
COOTBETCTBUH C AeHcTBYIOWHUM ropsaakoM. Pemenne Cyna GyneT SBIATLCA OKOHYATE/IbHBIM H 06s3aTeTEHBIM K HCIIOJTHEHHIO
obenmu CTOpOHAMH.
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3.2. Pannmii 3ae3n rocreii ocymecrensercs o 07:00 YTpa, npH 3ToM HCNoNHHTENb BBICTABASET CYET HA NOMONHHTEBHYIO
onnaty B pasmepe 100% ot cTonmMocTH HOMepa 3a paHHuii 3ae3n.

3.3. Panuwii 3ae3n ¢ 07:00 no 11:00 ytpa, npu 3Tom HMcnonHuTeNs BHICTABISET CUET Ha JIOMOJIHHTENBHYIO OMNAaTy B pa3mepe
50% ot cToMMOCTH HOMEpa 3a paHHMIi 3ae3].

3.4. To3nnuii Beie3n mo 12:00, npu 3toM HMcnonHuTens He BHICTaBISET CYET Ha JOTIONIHHTENBHYIO OTUIATY B OTHOLIEHWH
JIAHHOI'O MO3AHEero BhIe3/a.

3.5. Mo3nuuit Bbie3n ¢ 13:00 go 18:00, Wcnonnutens OyZeT BLICTABNATH AOTOJIHHTENLHYIO OIMIATY B pazmepe 50% or
CTOMMOCTH HOMepa 3a TO3IHHMIA BbIe3 .

3.6. ITosanwmii Beie3n ¢ 18:00 no 24:00 uacos, npH 3ToM HcnonHWTe b BhICTABAAET CHET Ha JIOTIONIHUTENBHYIO OMJIATY B
pasmepe 100% ot croMmMocTH HOMepa 3a NO3AHUIA Bhie3s.

3.7. B ciyyae TPEXMECTHOrO pa3MelleHHs (KpOMEe KOMHAThl THMa DELUXE) k Tapudy 3a ABYXMECTHOE NpOKHBAHHE
nobasnsercs norarta B pasmepe 20% OT CTOMMOCTH HOMepa.,

3.8. Tapudsl GyayT npUMeHATHCH TONBKO B ciy4ae nosiyqeHus Hcenonuutenem Hainexame oopMieHHON 3asBKH Ha
OpoHupoBaHue OT 3aka3uHka COrnacHo (OpPMBI, YKazaHHOMH B Tpunoxernn Nel k Hactosmwemy Koutpakty. McnonHurens
ocTasnseT 3a coboi NMpaBo HEe BHIMONHATL OGA3ATENLCTBA MO HacrosueMy KoHTpakTy B cryuae pesepBHpPOBaHHS TPETHHM
JIULIOM.

3.9. Hesarucumo ot zacenéHHoctd TOCTHHHMIEBL, 34 HenpHObITHE (aHHYNAUMA He mosaHee 16:00) rocts, McrnonuuTens
OCTaBAAET 3a cOBOI MPaBo BLICTABMTL CHET 3a OAHY HOYb. MICIONHUTENs MPHIOKHUT Bee ycHIHA He obnaraTe WTpapHBIMU
CAHKUMAMH HEe NPHOBLIBIIMX FOCTE B Cllyyae Mo He3aBHUCALLMM OT HHUX NpUYHHAM.

3.10. Bce HerapaHTHpOBaHHbIE GPOHH MOTYT GbITh OTKIOHEHB! B C/ly4yae BbICOKOH 3aceN&HHOCTH ['OCTHHHLIBL.

3.11. 3asBku Ha GPOHMpOBAaHHE AOKHBI GbITh BHICHAHBI OT 3aKa3uMKka He MeHee uem 3a 24 uaca 0 npubBITHA rocrei B
Focthuuiy. Bosspar mepeniaueHHBIX CyMM HeEBO3MOXKEH B cilyuae 3ae3fa rocreli Ges NPEOBAPHUTENILHOMH 3aABKH OT
3akazyuka.

3.12. KoprniopaTHBHbie LIEHEI IPEIHA3HAYEHBI TONBKO 1S 3KCKITIO3MBHOTO MOMB30BAHMA FOCTAMH 3aKa3uuKa.

3.13. lononnurenbHbIe MIaTHBIE YCTYTH, HMEIOLIHECS B FOCTHHHLIE (nuTanue, ycnyru npaueqHo, MUHH-6ap M T.1.), a TaKKe
MEHIYTOPOAHHE M MEXKIYHAPOAHBIE Tee(OHHbBIE NEPEroBOpsl OMIaYHBAIOTCS, MME0 3aKa3uMKOM MOJABIIEM 3aABKY, NHGO
caMHM KaueHToM. B moGom ciyuae 3akaszumk Geper Ha ceba 06A3aTeNbCTBA ONIAYHBAT BCE CUETA CBOETO rOCT#, KOTOpbIE HE
OMnaveHsl CAMHM TFOCTEM.

3.14. Hcnonuurens ocraBaser 3a cofoli NpaBo MPHMEHHTH JHOGLIE HATOTOBbIE CTaBKH, B C/Iy4a€ YCTAHOBIIEHHA TaKOBBIX
COOTBETCTBYKOLUHMH rOCYIapPCTBEHHBIMM OpraHaMH Ge3 3aBeloMOro yBeloMIIeHHs 3aKa3umka.

4. OGsi3aTenbeTBO 3aKa3unKa
4.1. 3akasuuk obecnieyuBaer McrnonuuTens noaHoii uHopmaumeit 0 rocre — UM, GpamMHiIHA, OTYECTBO (MONHOCTBIO), naTa
MpHe3na 1 OTBE3/A, KOTUYECTBO M THI KOMHAT, JOMOJIHHTENbHbIE YCIYTH, METO OMIATBI YCIYr, He MO3Hee ABYX AHEHl 10
NpHOBITHA TOCTA.
Cnucok roctei, npuOBIBAIOWKX rpynnoi, Ao/mkeH GbiTh HanpaBieH MCMONHMTENMO He MeHee 4YeM 3a aBe HENeNH M0
npubbiTHs rpynmbl. JlioGble U3MEHEHHA B CIMCKAaX AOMKHBI ObiTh mpenocTaBieHsl MCMONHHTENO B MHCBMEHHON dopme,
Hroroseiii cniucok nomken GeITh MPENOCTABIEH He NO3AHEE 72 YacoB A0 MPHOBITUA rpynnel.

4.2. Bo wu3bekaHne HeAOpPasyMeHHH TO BOMPOCY CBOGONHBIX HOMEPOB, 3aKA34HK JOKEH MEpPBOHAYANBHO MOJIYYHTh
NOATBEPHACHHE O PE3ePBALMH, NPEXKIE YeM MOATBEPXKAATh GPOHHPOBAHHE FOCTAM.

4.3. PesepBaums fo/mkHa GbITh MPOM3BENEHa 10 MpHe3aa rocta. B ciyuae, ecan nmucbmo 3akazumka noiaét no McnomHurens

nocJje 3ae3na rocTsd, KOpPpEKTHPOBKA B CTOMMOCTH HOMEpa HE 6yge’r.

5. YenoBus onnarel
5.1. Bee ycnyru onnauuBaioTcs 3aKa3uuKOM, e/ B 3aABKe He yKa3aHO HHOE.

5.2. Ecau B 3asBKe yKa3aHO, YTO YCIYTH OILIAYMBAIOTCA TOCTEM, TO FOCTH OMIAYHBAET ycayru 1o oopMmieHus Bble3a U3
loctuHuubl. B ciyuae, ecnn kakas-muG0 [10MONHMTENbHAA yciyra He GyaeT oniaueHa rocteM, 3akaszuMk Geper Ha cebs
00s3aTensCTBa OMIATHTE CTOMMOCTE JaHHBIX YCIYT.

5.3. 3akazuuk 006A3yeTCs MPOBECTH OMATY CEAYIOLAM 06pazoMm:
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8. ®opc - Maxop

8.1. CTopoHbI 0CBOGOMIAIOTCA OT OTBETCTBEHHOCTH 32 MONHOE HIH YACTHYHOE HEHCTONHEHHe 0043aTeNBbCTB MO HACTOALEMY
KoHTpakTy, €ciin 3TO HEeHCNONHeHHe ABJAETCH CNENCTBUEM OGCTOATENbCTE HEMpPEeoJIoNIMMOA CHITBI, @ HMEHHO: TOXKaphbl,
CTHXHHHbIC GeAcTBUA, rpasaaHcKue GecriopsakH, BOEHHble AeHCTBHA oBGOro XapakTepa, H3MEHEHHH 3aKOHOMATE/bHbLIX
aKTOB M/ MOOkIe Apyrue oGCToATENLCTBA (MEKIYHAPOIHO-IPHIHAHHBIE (opc-maxopHbie 0GCTOATENLCTBA), HAXOMALLUXCS
BHE KOHTpoJi 06enx CTOpoH.
Hemennennoe coolienue o BOIHHKIIHX 06CTOATENBCTBAX (ope-Makopa, HMEIOIIHX BO3MOKHOCTB MOCITYKHTB 3a/iepiKKe HIH
HEBLIMONHEHHIO HacToAwero KoxTpakTa, Bxonut B 06s3aHHOCTH cTopoH KoHTpakra.
8.2. CTOpOHBI HE HECYT OTBETCTBEHHOCTb 3a BO3MOMKHbIC notepH, yuwepbsl, xanobbl, NPETEH3MH WM PACXOMbl, CBA3AHHbIE C
obcrosTenscTBaMu (hope-Maxkopa.

9. 3aKNYHTENLHbIE NOI0KEHHS
9.1. Bee panee npuBeagHHbIE NEPEroBOPLI B YCTHOI ¢opme no monnucarus KoHTpakTa cuMTalOTCs HeAEHCTBUTENBHBIMHU.

9.2. Jliobble H3IMEHEHHs U IOMOMHEHHS K KoHTpakTy neHAcTBHTENbHBI THILL MPH YCIOBHH, YTO OHH COBEpLUEHBI B MHCbMEHHOMH
dopme 1 noanucarsr Croponamu. TTpunokerus k HacToALeMYy KOHTpakTy SBNAIOTCS €ro HEOTLEMIEMOIT YACTBIO.

9.3. Hactosiumit KoHTpakT cocTaBiieH B ABYX IK3€MILIAPAX M MMeeT OJIMHAKOBYIO IOPHAMHYECKYIO CHITY.

9.4. PesepBanusi B rocTHHHIE:
Ten.: +99879 224-33-02

E-mail: zarafshan-grand-hotel@mail.ru

PexkBH3HTEI W MOANMHCH CTOPOH:

UCIIOJIHUTE/Ib: 3AKA3YUK/CUSTOMER:
000 «Zarafshan Golden Group»

Anpec rocturnubl: Pecriy6nuka V3Gekucran,

Hagowiickas oGnacrs, r. Hasou, 8-mkp, ya. Hasou-6

PexBH3INTBI 1151 ONJIATEI B HALL BAJIOTE, CYM

p/c: 2020 8000 3045 5755 7001 { “O'‘zsanoatqurilishbank” ATB

OAKB «Typon 6ank» Hasowuii dunman Navely mlzaqa\flvl ﬂ'::'!ch _—
: y Manzil:Nav h. Me'morlar ko‘ch.

koa 6anka: 00 HIR-Z6103 0202 oL 0]

MFO(00207) °/vC STIR{200007364

XXTUT: 96120 RECAZA PO

Telefon: 0436-224-68-44;

Faks: 0436-224-5071

PykoBoautens:




