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AOrOBOP Ne___2/ /%
Lo 202 r. r. TalwKeHT

O6uiecTBO € orpaHM4YeHHOW OTBETCTBEHHOCTbIO «BTS Express Cargo Servis», B AuUe reHepanbHOro
Avpektopa Manonosa B.P., AeWCTBYLOLLEro Ha OCHOBaHMM YcTasa, MMEHyemMoe B Ja/ibHelwem
«Mcnon HUTENbY, _c o,u,Hoh CTOPOHBI, 7 AO «Farg’onaazot», B nuue
jf_&g:’&g,ﬁmz@.&,g anv#nz/,_ LD cor prege e //,?u,emcrsybmero Ha OCHOBaHWW yCTaBa, MUMEHYEMOe B
p,efnbﬁewmem «3aKaquK» C OpPYrok CTOPOHbI, BMecTe MMeHyeMble B AasbHelwem «CTOpOHbI» U Mo
oTaenbHocTM «CTOPOHA», 3aKAKOYMAM HAacToALLMM [lOroBop O HUMKeEC/Ie Ay oLWeM:

1. NMpepgmer orosopa

1.1. 3akas4yuKk nopy4yaeT, a McnonHUTenb npuHMmaeT Ha cebs obAsaTenbcTBa MO OKasaHWUK
MOYTOBBIX U KYPbEPCKUX YCAayr no gocTaBke OTnpasok B npedenax Pecnybauku YsbekucraH, 6amkHero u
fanbHero 3apybekba, B caydae HeobBXOAMMOCTM MX BpemMeHHOMY XpaHeHuto (ganee «Ycayru»), a
3aKaszuuMK 0bA3yeTCA ONNATUTL AaHHble YCnyru.

2. 06wue nonoxeHus

2.1. HeoTvemnemon 4actbio Hacrtoswero [Jorosopa agaawoTca eHepanbHble Ycnosusa ([Y) u
TapudHas Kapta (TK), yteepsaeHHble [IpuKasom reHepanbHOro AupekTopa MWcrnonHutens u
onybanKoBaHHble MicnonHUTENEM B OTCKAHUMPOBAaHHOM BUAE Ha caiTe: www.bts.uz. OTCKaHUpPOBaHHaA
NOANUCb FeHepasbHOro AMPEeKTopa Ha 3TUX [AOKYMEHTax fAB/AAETCs aHanorom cobCTBeHHOPYYHOM
NoAnvUcU reHepanbHoro aupekropa McrionHutena (s cootsetcTBuM ¢ 4.2 cT. 107 TK Pecnybauku
Y3beKkuctaH). ITM LOKYMEHTLI ABAAIOTCA TOUHOM 3/1@KTPOHHOM KONUeN 3TUX XKe AOKYMEHTOB B 6yma>KH0M
BUAE, XpaHALLMXCA Y MCMOAHUTENA 1 ABNSAIOLWMMKCS OPUTHHANaMU.

2.2. 3aKasuMK NoATBEPMHKAAET, YTO O3HAKOMMUIICA U NOTHOCTBIO COr/laceH ¢ HAaCTOALWMM S0roBOpPOM,
a TakKe c Y u TK, pasmellgHHbIMU Ha caiTe www.bts.uz.

2.3. WUcnonHutenb snpase M3MeHATb B OAHOCTOPOHHEM NOpAAKe coAepHaHUe OTAENbHbIX NYHKTOB
unv scero cogepxanua Y n/uamn TK.

2.4. VicnonHutenb nybAWKyeT B oTcKaHupoeaHHom suae 'Y, TK 8 HOBOM peaakumm He nosgHee 10-
TW paboumx AHeM A0 BBeAEHMWs MX B AeMcTBME Ha calTe www.bis.uz. 3aKkasumK noaTeepxaaeT, 4To
HaxoMAeHWe UX Ha STOM CalTe AOCTAaTOYHO, YTOObI CYMUTATL, YTO OHM UCXOOAT OT McnonHuTens.

2.5. lMepepaua MWcnonHuteniro OTnpaBoK 3akasynmka oO3Ha4vyaeT ero nMOJIHOE corfacke ¢
AeNCTBYIOWMMN Ha MOMEHT nepedaqv pegakumamum Y mn TK. MNepepaya Mcnoanutenio OTnpasok
odopmanseTca HaknagHol McnonHutens (ganee - HaknagHas BTS), seastoweiica HeOTbeMIEMOM HacTbio
IY u cofepalllel yKkasaHUe Ha 3aKa3aHHYo ycayry.

3. CroumocCTb yCnyr U NOPsAAOK Onnarhl

3.1. 3akasuuk ocyuwectenseT 100% npeapapuTenbHYO onaaty yeayr icnoaHuTena B COOTBETCTBUM
TK wan 8 pazmepe He meHee 1 000 000 cym. B cayvae OKOHUAHMA MAM HEXBATKU CyMMbl NMpeaonaaTol
OKasaHWe YCAyr NpUocTaHaBAUBaRTCA A0 MOMNOAHEHUsA CPeACTB 3aKasunKom B HeobxoAnMom pasmepe.

3.2. B cnyyae npMmeHeHMs B OTHOLWIEHWW 3aKasuMKa MHbIX ycaoBui, CTopoHamu opopmasertca
AOMNONHUTENIbHOE COorNalleHne, KOTOPOoe ABAAETCA HeOTbeMIeMOM YacTbio HacToALero Jorosopa.

3.3. CyeTa3a OKazaHHbIe YC/YrU BbicTaBAROTCA McnonHutenem no Tapudam, AeMcTBYOWMM Ha AaTy
npuréma OTNpaBKKM ¥ 3aKasumKa.

3.4. Onnata cuyetoB McnonHutens A[oMxHa 6biTb nNpousBeseHa 3aKasyMKOM B TeuyeHwe 5-Tu
6aHKOBCKMUX AHEN C MOMEHTa NOAYy4eHUA cyeTa.
3.5. WcnonHuTenb npeacTaBAseT 3aKasuMKy, NoANUCaHHbIA CO CBOEM CTOPOHbI aKT BbIMOJHEHHbIX
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JaboT U cueT-paKTypy Yepes oduLiMabHbIE CaiTbl B 3N1EKTPOHHOM BUAE. 3aKasuuK, B CBOIO Ouepesp, B
TeyeHuM 5-Tv BGaHKOBCKWMX AOHeM, noanucbiBaeT WX. B cayyae HenpepocTasieHus 3aKasyvKom
060CHOBaHHbIX BO3PaXEHMIN B TEYEHUM YKasaHHOro nepvopa, YCAyr CYUTAOTCA BbIMOAHEHHbIMWU U
MPUHATEIMK B MOJHOM obbeme U KayecTBe.

4. MpaBa u 06A3aHHOCTU CTOPOH

4.1. WcnonHutenb obAsaH:

4.1.1.

4.1.2.

4.1.3.
4.1.4,

B cootseTtctBuu ¢ Y npuHATe OTNpasKy y 3aKkasyMKa M AOCTaBUTb €e MO yKasaHHOMY
3aKas4yMKOM agpecy no LeHam, cornacHo TK.

O6ecneumsaTb Bce Heobxoaumble Mepbl AnA obecneyeHusa coxpaHHocTM OTNpaBkK C
MOMEHTa ee npuema OT 3aKasuuKa u OO0 MOMeHTa Bpy4YeHua Agpecaty, B TOM 4ucae He
pacKpbiBaTb cogepxumoe OTNpasku TPeTbUM ULIAM.

MpelnpuHATL BCe pasyMHble AeMCTBUA ANA CPOYHOM AOCTaBKM OTNPaBASHMA.
UHbopmMmMpoBaTh 3aKazumKa 06 nsmeHeHusx B MY 1 TK nocpeacteom (nepedncaeHHbIX 8 1Y
«MHPOopMaLMa 0 KOMMAHUNY):

4.1.4.1. TenedOHHBIX 3BOHKOB; .

4.1.4.2. w/vnv nybavkaumi Ha odbULManbHbIX CTPaHMLAX COLMANBHbIX ceTel;

4.1.4.3. w/vunu oduumanbHbIx KaHanos unu 6otos B mecceHakepax (Telegam);

4.1.4.4. w/vinv SMS-paccbinkuy;

4.1.4.5. wn/van oduLManbHbIX MU SINEKTPOHHbBIX MUCEM;

4.1.4.6. [Opyrux MeToaos, C MUcronb3osaHWem IT TexHonAorMM M MPOrpammHOro

obecneyeHus.

4.2. WcnonHuTenb srnpase:

4,2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

OTKasaTbCA OT OKasaHuA ycayr, B ciyvae Hanauumsa B OTrpasKe NpeameTos, BellecTs U
TOBapOB, 3anpelleHHbIX K Nepecbiake.

TpeboBaTb OT 3aKasuMKa CBOEBPEMEHHOM U MONHOM ONAaThl OKasaHHbIX YCAYr, @ TaKKe
MCMONHEHUA MHbBIX YCa0BUIA Hactoawero [oroBopa W TpeboBaHUM [AEMCTBYIOWLETO
3aKoHogaTenbcTsa Pecnybavky YsbekucraH.

MpUOCTaHOBUTb MpefocTaBNeHUe YCAYr 3aKasuMKy B CAy4ae OTCYTCTBMA WMAM HEXBaTKM
CyMMbl nNpeaonsiaTbl. -

He npuHumaTh 0T 3aKkazumka OTNpaBKy, KOTOPaA He cOOTBETCTBYET TpeboBaHMAM
ynakoeku (em. Y, npunoskeHue "TpeBosaHua K ynakoske").

MpuBneKkaTb AN OCYLLECTBAEHUA Lenei Hactoawero [lorosopa CBOMX MECTHbIX M
3apybexHbIX MapTHepos. lNpu 3TOM BClO OTBETCTBEHHOCTb 3a AelcTeue (bespelicTeme)
napTHepoe byaeT HecTu McnonHuTenb.

4.3, 3akasyuK 0basaH:

4.3.1.

4.82.

4.3.3.

4.3.4.

4.3.5.

He nepepasaTb AnA aoctasku UcnoaHutento OTNpaBKK, € 3afpeLleHHbIM coaepX aHuem u
NpefocTaB/AATb OOCTOBEPHYK MHOOPMAUMIO O B/OXKEHMAX, MNpeAHasHaYeHHbIX K
nepeceinke UcnonHurenem.

MpepoctaBute  coTpyaHWKkam  McronHutens  GecnpenaTcTBeHHbIM  gocTyn  Afd
BO3MOMHOCTM MNpPOBOAUTb MHcnekuutro OTNpaBoK Ha npeameTr  3anpeLleHHoro
coaepKaHua.

Ob6ecreunTb BecnpensaTcTBEHHBIN AOMYCK aBTOTPAHCMNOPTa U COTPYAHUKOB McnonHutens K
mecTy npuéma u coadm OTnpasku. ,

OKasbiBaTb COTPYAHUKY McnonHuTens nomouwlb B NepeHoce KpynHorabaputHoW wuau
Tacenon (6onee 30 kr) OTnpaBku OT MecTa npuema/caayv A0/OT aBTOTPAHCMOPTHOrO
cpencrea.

MpUHUMaTDL M ONAaYnBaTb yCayru MICnoNHUTeNs B YCTAHOBNEHHbIN CPOK, B COOTBETCTBMM C
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4.3.6. Bosmectutb pacxogbl MicnonHuTens B Cny4asnx, ykasaHHbix B 'Y (Onuuu n Hapbasku).

4.3.7. lMoanucatbca WAWU OTCNEKMBATL 3NEKTPOHHbIE NAoOWaaKM, MepeyumcneHHble B [Y
«MHpopmaumna o KoMMNaHWM», B LENAX CBOEBpPeMEeHHOro noayvYeHus uHbopmauum o
HOBOCTAX M HOBOBBEAEHMUAX, B T.4, U3MeHeHuaxX 8 'Y 1 TK.

4.4. 3aKas4yuk Brpase: a
4.4.1. OTKasaTbCs OT UCMONHEHMA Hacrosuwero [lorosopa, npegynpeaus o6 stom McnonaHutens 8
nucbmeHHoM Buae 3a 10 (aecaTb) aHel, Npu ycaoeum onnatel McnoaHuTe o daKTuyeckm
MOHECeHHbIX MM PacXxooB.

4.5. 060 Bcex M3SMEHEHUAX CBeAeHUM, YKasaHHbIX B pasaene 11 Hactoawero [orosopa, CTOpPOHbI
0bnAsyloTCA M3BECTUTL APYT Apyra B TedeHue 5 (MaTu) paboumx AHEeW ¢ AaTbl UX BMEHEHMUA.

4.6. [pyrue npasa n o6azaHHOCcTM CTOPOH onpefeneHbl B Y, KoTopoe fBNfeTCA HeoTbeMaeMol
YacTblo HacToAlero [orosopa.

5. AHTUKOPPYNUUOHHAA OroBOpPKa

5.1. B pamKax ucnonteHus ceomx obssatenbcts no [JoroBopy cTopoHbl obecrnednsator
cobaoaeHme npasun no 6opbbe ¢ Koppynuuel, B TOM uyncie [AEVCTBYIOLLErO 3aKOHOAATENbCTBA;
rapaHTMpys, YTo UX paboTHUKK, addrunrposaHHble uLa, GeHedULMapbl U UX napTHepPbl, KOHTPareHTbl ©
BBINO/NHEHWIO A0rOBOPA, AO/KHbI BO3AEPKMBATLCA OT AaUU UM MONYYEHUA B3ATKU, KOMMEDPYECKOTo
MOAKYMa, NocpeAHNYECTBa BO B3ATOYHMYECTBE, MOAKYME CAYXKALLIEro rocyAapcTBeHHOro opraHa,
OpraHusalm ¢ rocy4apCTBEHHbIM Y4acTUEM UK NONYHEHWUA MaTepPUasIbHbIX UK HEMAaTEPUANbHbIX
Bbirod. CTOPOHbI rapaHTUPYIOT MPUHATUE MEP MO HeAOMYLLEHMIO YKa3aHHbIX AencTenin,

5.2. CTopoHbl 06s3ytoTcs HesamMeNUTeNbHO YBEAOMAATL APYr Apyra B NUCbMEHHOM dopme (no
3/IEKTPOHHON NoyTe) UK no TenedoHy fosepus
(73)-242-66-13 8 cayyae HapyweHUs aHTUKOPPYNUUOHHbBIX MpaBua UAW PAa3YMHO 0B6OCHOBaHHBIX
nogospeHuit. CTOpOHbI BrpaBe 3anpocuTb NMUCbMEHHOE OBBACHEHVE B LeNAX pasbACHEeHWA CUTYaLMK, a
CropoHa, nonyumsiuan obpalleHie, MOXKeT cAenaTb 3asBAEHUE UK KOMMEHTMPOBATb CBOE MHEHWE B
TeyeHue 10 (gecatu) pabounx gHei.

5.3. B c/ly4ae HeBbINo/IHEHUA TpeboBaHMI HAacTOALLEN CTaTbk, B TOM YMC/e yCcTpaHeHus
KOPPYNUMOHHBIX PUCKOB B YCTaHOB/IEHHbIM CPOK, MPUHATLIX CTOPOHAMM Mep, He NPUBEeALMNX K
CHWKEHWIO KOPPYMLMOHHOM CUTyaLmu, Apyras CTOPOHa BNpase pPacToprHyTh JOTOBOP WA
NPUOCTAHOBWUTb €ro UCMONIHEHHE.

5.4. BosmelueHue y6bITKOB, MPUHUMHEHHbIX CTOPOHE, TPebYIOLLEN OAHOCTOPOHHETO pacToprKeHun
AQroBopa no OCHOBaHWAM, MpeAyCMOTPEHHbIM HacToALeN cTaTbel, MPOUSBOANTCA B NMOPAAKE,
ycTaHoB/IEHHOM 3akoHoAaTe 1bcTBOM Pecnybaunkm YsbekucTaH, npv 3Tom CTOPOHa, HapyLUMBLLAS
obAasaTenbcTBa HacToALWEM CTaTbk, He Bpase Tpe6oBaTh BO3MeLLeHUA YObITKOB, MPUYMHEHHBIX B
Pesy/ibTate OQHOCTOPOHHErO PacTOPMKEHUS AOTOBOPa.

6. 70TBETCTBEHHOCTb CTOPOH

6.1. CropoHbl HecyT OTBETCTBEHHOCTb 3a HapylueHUe CBOMX 0BA3aTeNbCTs, YKasaHHbIX & Y.

6.2. [lpu npocpoyke nepeyncaeHKs onaaTbl NO CHeTy Ha CpoK 6onee 5- paboymx AHel oT AaThl
cyeTa McnonHutens, a 3akasumk obasaH ynnatutb neHio B pasmepe 0,5% OT cymmbl NPOCPOYEHHOro
naaTexa 3a KaxkAbli AeHb NPOCPOYKM, HO He Bonee 50% OT cyMmbl MPOCPOYEHHOM 3340/1KEHHOCTH.

6.3. Ynnara neHu 1 wrpados He ocBoboKAaeT CTOPOHBI, HapyLLIMBLIME AOroBOpHbie 06a3aTebeTBa
OT BO3MeLLeHUA YObITKOB, MPUUYMHEHHbBIX HEBbINOTHEHMEM YCNOBUI HAacTOSLLEro Jorosopa.

e
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7. O6c¢croaTenbCTBa HENPEoAO/IMMOM CUbI

7.1. Tpu HacTynneHUM OBCTOATENbCTE HernpeoJoaumMon cuabl (popc-maxkopa), nosnekime
HEeBO3MOMHOCTb MM YaCcTUYHOE UcnosHeHue ntobol u3 CTopoH o6s3aTenbeTB Nno HacToalemy Jorosopy,
a UMEHHO: NoXapa, CTUXMIHbIX BeACTBUM, NaHAEMMUM, BOVHbI, BOGHHbIX onepaumit noboro xapaktepa,
6nokadpl, AW Apyrux, HesasucAlMX oT CTOpoH 06A3aTenbcTs, CPOK WCMO/IHEHWS OTOABUraeTcs
copasMepHO BpeMeHHU, B TeueHWe KoToporo byayT aelicTsosaTh Takne obcTonTebCTBA-

7.2. Ecau a™m obcToaTenbcTea byayT npodonKateca 6onee 3 (tpex) mecaues, Kaxaaa us CTopoH
6yoeT MMeTb NpaBo OTKasaTbCA OT JajbHeMWero ucrnoaHeHwus obsasartenbcte no [orosopy, 1 B 3TOM
caydyae, HU oaHa us CTopoH He ByaeT UMeTb Npasa Ha Bo3melleHWe Apyroit CTOPOHOM BO3MOMHbIX
yObITKOB.

7.3. CTOpOHa, ANA KOTOPOM CO34anach HEBO3MOXHOCTb BbINOAHEHUA 06A3aTeNbCTs, A0/KHA Npu
MepBOi BO3MOXKHOCTU ONOBECTUTL APYryto CTOPOHY O HAacTYM/IEHUM UAM NPeKpaLleHnn 06asaTes1beTs no
AaHHomy [orosopy.

7.4, Hapnesallym [OKa3aTeNbCTBOM  HaMuMA  POPC-MasKOpPHbIX — obcToATeNnscT8 U WX
MPOAC/IKUTENIBHOCTU BYAYT CAYKUTb odULMaNbHble 33ABNEHUA (B TOM YMcne ChpaBKu), cAenaHHble
KOMMETEHTHbIMM OpPraHamu B MecTe ero pacno/ioKeHus, rae AaHHble o6CcToATeNbCTBA MMENN MEeCTO.

8. PaspeluieHue crnopos

8.1. Bce crnopbl, BO3HMKaIOLIME MPU UCMOAHEHUW HACTOALLErO [lorosopa, peluatotea CTopoHamu
nyTem NeperoBopos.

8.2. B cnyyae He [OCTMXKEHUA cornacua, crnopbl Mexay CTopoHamMu paccmaTpyBaloTCA B
TallKEHTCKOM  MEXPaMOHHOM  3KOHOMMUYECKOM CyZde, B COOTBETCTBMM C  AeMCTBYIOWMM
3aKoHoOaTeNbcT8OM PecnybauKku YabeKucTaH.

9. CpoK peicTBua aorosopa

9.1. Hacrosawmi Jorosop BCTynaeT B CUY C MOMEHTa ero noanucanms CTopoHamu U aencTeyeT [0
MOMEHTa PacTOPKeHMUS.

9.2. [orosop moKeT BbiTb M3MEHEH Mo NUCbMeHHOMY cornalleHuio CTOpOH, a Takke B Apyrux
cNyyasx, NpeaycMoTpeHHbIX 3akoHoaaTenbcTBom Pecnybanku YsbekucraH.

9.3. [orosop MoMeT 6biTb PacTOPrHyT Mo WHuUMaTuBe oaHoM K3 CTOpPOH Ha OCHOBaHMM
MUCbMEHHOTO YBeJOMAeHMS, Hanpasaaemoro CTOpoHoW-MHMLMaTopomM B aapec Apyroi CtopoHbl 3a 10
Ka/sieHAapHbIX AHEN A0 MOMEHTa pacTopXKeHuA.

9.4. HeobxogymbiM . yCIOBMEM MPEeKpalleHUs - Aevcteua Hactoswero [orosopa AsaseTcs
ocylLLecTB/eHMe Bcex B3a WMHBIX pacyeToB CTOPOH.

10. ﬁpoque ycnosua

10.1. Mo Bcem WHbBIM YCNIOBMAM He rnpegycMoTpeHHbim HacToAawmm [Jdorosopom, CTOpPOHbI
PYKOBO/ICTBYIOTCA AeMCTBYIOWMUM 3aKOHoAaTeIbcTBOM Pecnybivku YsbekuctaH.
10.2. Bce usMeHeHUsa 1M AONOAHEeHUA K HacToawemy [loroBopy AeMCTBUTENbHbBI B TOM CyYae,

€CNM OHW coBeplUeHbl B MMCbMeHHOW dopmMe U NoAnMcaHbl HaAeXKalWwmMMmM YNoNTHOMOYEHHBIMM Ha

TO nNpeacTasutensmm CTOpoH.

10.3. Hactoawmi [Jorosop cocTasneH B ABYX 3K3eMNAApaX, Ha PYCCKOM f3blKe, MO OQHOMY A/A
KayK[0M 13 CTOPOH, MMEIOLWMX OAUHAKOBYIO 1O PULUYECKYIO CUNY.
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11. Opuauyeckue aapeca U PEKBU3UTbI CTOPOH

Wcnonuutenns 3aKasuumk
00O «BTS Express Cargo Servis»
lOpuandecknin agpec: 100209, r. TallKeHT,
Ceprenu-3, yn. Obuxaer, 4 3.
Moutosbilt agpec:-100021, r. TalKeHT, o
LLlaMxoHTaxypcKui p-H, ya. PypkaTa, 6.
P/c: 2020 8000 5047 5513 5001
B TawkeHTckom dunmane YAB « TPACT BAHK»
M®0O: 00850
MHH: 301 050 182, OK3A: 53200
Konn-ueHTp: 1230 (380HOK Mo Y36eKucTaHy)
HAC: 326 070 011 963

info@bts.uz
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