. - JOIroBOP 22BK-2
HA OKA3AHHE YCJYT MJIATHOrO TeeBuaeHns ¢ FOpHAHYECKHMH JHUAMH

r. Byxapa a 3 j;{ 2032

000 «UZDIGITALTV», neiicteyiowiee Ha ocHoBanuK Yerasa u JInuensnu AA Ne 0005595 ot 03.06.2015 roaa, BeigaHHOM
MHHHCTEPCTBOM 110 PA3BUTHIO HHOPMALIMOHHEIX TeXHONOTHH H KOMMYyHHKaumit PecnyGmiku VabekucTan, B iHle PeruoHaisHOro
MeHewkepa Ymaposa A.X. PernonanbsHoro oduca npojak u obcmyxusanus B Byxapekoii o6nacTy, AeHCTBYIOLIEr0 HA OCHOBAHHH
nosepeHHocTH 0T 20.12.202 1rona. Ne05/22 u [Nonoxenus, mMeHyeMmoe B aansHelimem «IIpoBaiinep», ¢ oaHO# cTopoHsl M Byxopo
BuI0ATH "OHa Ba 6on1a CKpHHMHT" Mapka3u, HMeHyeMoe B nansHelimeM «AGoHeH™, B nuue Jlupekropa Axmenosa /1. P.,
NeficTBYIOLIEro Ha OCHOBaHMU YCTasa, ¢ Pyroi CTOPOHbI, HMEHyeMble B fasibHeleM «CTOPOHbI), 3aKMIOYHIH HacTosuMif [lorosop o
HHKECIEYIOLIEM.

1. OCHOBHBIE NMOHATHUA U TEPMHUHbI

1.1, Iposaiigep - OO0 «UZDIGITAL TV», opuauyeckoe L0, Oka3biBaioulee Yeayrd uHQpPoBOTo HA3eMHOTO TEJICBHACHHA Ha
KOMMep4eCcKoi OCHOBE 4epe3 CeTh OnepaTopa UHPPOBOTO TEJEBH/ICHHA,
1.2, AbGouent - [Opuanueckoe nuuo, sakmounsiiee Hactosawmi Jorosop ¢ Ilpopaiinepom, ornatusee Yenyrn v nofyuusiuee
Mpaso MoJib30BaTLCA Y CITyraMH Ha YCII0BUAX, YCTAHOBNEHHbBIX HacToAwWMM JloroBopom.
1.3.  DVB-T - crannapt 3¢upHoro nazemsoro undposoro semanus (DigitalVideoBroadcastingTerrestrial).
1.4. AGouentckoe oGopyaoBaHHe - COBOKYMHOCTb TEXHMHMECKHX YCTPOMHCTB, yCTaHAB/IMBAaeMBIX y AGOHEHTa, NO3BOJAIOLIMX
nonssosarkes Yeayramu [popaiinepa, cooTBEeTCTBYIOIMX TEXHHYECKHM TpeGOBAHHAM, a Takke TpeGOBAHHAM CHCTEMBI YCJIOBHOIO
noctyna Ilposaiinepa. AGonentckoe oGopynoBanue npHoGperaercsi AGOHEHTOM, ABIsSeTCsl ero coOCTBEHHOCTHIO M JOMKHO GBITh
HajUtexaumM obpa3oM ycraHosiieHo. B cocras AGoHeHTCKOro 000py10BaHUS BXOJAT:
1.4.1. Pacxoanble MaTepnasbl - KoakCHanbHbI kabens RG-6 (75 Om), wrexkep, KOHHEKTOp, anTenHa [IMB nnanaioHa;
1.4.2." Set-Top-Box(STB) - Ten1eBH3HOHHBIH npuémum: (nprcTaBka), yCTPOHCTBO, MPUHHMAIOMIEE CHIHAM LH(POBOTO TENEBHICHHS
H ACKOOHPYIOIIEE ero;
1.4.3. CAM-monyJb - YCTpOHCTBO, HEOOXOAMMOE JUIA 10CTYTA K TUIATHBIM MAKeTaM Te/ICKAHAIIOB UH(pPOBOro TeNeBHACHUA Ha
Te/eBu30pax co serpoeHHeIM DVB-T TioHepoM;
1.4.4. Cmapr-KapTa - 3IeKTPOHHAA KapTa, CO BCTPOSHHBIM MHKPOIIPOLIECCOPOM, MO3BOJIAIOILAA HHAMBHAYaH3upoBaTs AGOHEHTa 1
obecrniequTh eMy NMpaBo AocTyna K Yemyram.
1.5. Ycayru - npenocrasnenne AGOHeHTy HocTyna K miaTHeiM [lakeTaM TeneKaHaIOB HA3eMHOTO LM(POBOro TEJIEBHACHHA Ha
JIOTOBOPHOM OCHOBE B YCTAHOBIEHHOM 3aKOHO/IATE/IbCTBOM MOPALKE.
1.6. JlonosuuTeabHbIe YCJYIH - IUIaTHbIE BUABI paboT no MOHTaXY, HacTpoiike n obcnyxuBannio AboHeHTCKOro o6opyaoBaHus,
a TaKkKe Jpyrue riatHble YCIyrd npeaocrapiseMele AGOHEHTY COrflacHO yTBepiIeHHOMY NepeyHio U Tapudam.
1.7.  Tlaker TenekaHanoB - HaGop TenekaHanos, ycraHosaeHHsl [IpoBaiinepoM, BeIGpaHHbIH AGOHEHTOM, JOCTYM K KoTOpOMY
OCYILeCTBIISIeTCs Ha YCIOBUAX HacTosLero Jlorosopa.
1.8. Toakalouenne - ycuyra, 1o3Bofiomas HHAMBHIyaIH3HpoBaTh AGoHeHTa 1 o6ecrneunTh eMy Npaso A0cTyna K Ycayram
ITposaiinepa, B ciyyae HCnoie3oBanus aboHeHTCKoro obopynoBaHns 6e3 KapTOYHOro YCa0BHOro Aoctyna (6e3 cMapT-KkapTel),
1.9. Caiit - opuumansusiii Be6-caiit [Tposalinepa B cetn HuTepHeT, pasmMenieH bl no agpecy: www.uzdtv.uz, conepkamui
uHpopmMauHio 06 OO0 UZDIGITAL TV» (e uensx, 0co6eHHOCTAX, KOHTAKTHBIX JaHHBIX, O IOTOBOPE H U3MEHEHHAX K HEMY, €TI0
YCIOBUAX, Tapudax u yciayrax u T.4.).
1.10. TIlepconansHblii kabuHer - nepcoHanbHbli pasnen AGonenTa Ha Catite [Tposaiinepa, conepxatunii HHGoOpMaLHIO 0
npegocTasnseMbix AGOHeHTY Ycyrax, 3alHileHHbIH KOHQUASHIMAIbHBIMH TApaMeTPamMH aBTOPH3aLMH (JIOrHHOM H MapoJieM).
1.11. AxTHBauM#A - npuBeaeHre AGOHEHTCKOro 000pyI0BaHHA B AKTHBHOE COCTOAHHE, TIO3BOJIAIOIIEE OCYLIECTBIIATh AOCTYN K
VYcnyrawm [Npogaitnepa.
1.12. [leaxTHBauus - npouecc oOpaTHLIH aKTHBALIKH.
1.13. JInuesoii cyer - yHHKaNbHbIA HOMep, npucBoeHHLIH AGoHeHTy, 3anucanHblii B ACP [Iposaiinepa, otpaaiomuii MCTOPHIO U
TeKyllee cocTogHne pacdeToB AGOHEHTa 3a 3aKka3aHHbBIE U MPeAOCTaBIeHHbIe Y CIyrH, KOTOPhIi ABAAETCA HACHTH(PHKALMOHHBIM
HomepoM - «ID» ABonenra,
1.14. Cpoxk aeiicrBust ¥Yenyr - onnayeHHslit AGOHEHTOM KaJleHIapHbIi MepHoJ, HCUHCISEMBII B MECALIAX, B TEHEHHE KOTOPOro
OKa3bIBAlOTCA Y CIyri.
1.15. 3ona nokpeiThs (OKazaHus yeayr) undgposoro Tenesuaenns (aanee - Tepputopus) - reppuropus Pecrybnukn
V36ekucTan, Ha KoTOpoii 06ecrneynBaeTca NpHEM TeNEBH3HOHHOTO CHTHANA, COOTBETCTBYIOUIEr0 TEXHHYECKHM HOPMaM.
1.16. Call-Center - Ciy:x6a HHOPMALHOHHON KOHCY/IbTALHOHHON ¥ TeXHH4eCKOi noanepkkn AGoHenTa, info@uzdtv.uz, +99878
129 90 00. : _
1.17. 3oua oreercrBenHocTH TIpoBaiizepa - KauecTBO MPENOCTABJAEMOrO CHrHana oT npuEMHOH aHTeHHBl AGOHEHTa 10
ero aGonentckoro oGopynosanusa (STB/ Cam — moayss), a Takke ofopyaoBaHue, ucnonssyemoe Ilposaiiaepom wis ynpasieHus
Yeayramu.
1.18. 3omna orBercrBenHocTH AGoHenTa - AGoHeHTCKOe 00OpYAOBaHMe, a TakkKe MePCOHAIbHbIE HACHTHPUKALMOHHBIE NaHHbIE
(J1HLeBOIt cYeT, JIOrHH/Naposib B EPCOHATLHOM KabHHETe) Ha KOTopoe Y AGOHeHTa eCTh NPaBo BJIAACHHS W/WIH NONb30BAHMA.
1.19. ApromaTu3upopanHHass cucrema pacuéroB (ACP) - KOMIUIEKC MpOrpaMMHBIX CPEICTB, noaﬂonm(g.uuﬁ BECTH
ABTOMATH3HPOBaHHBI yueT AOOHEHTOB, COCTOSHHE HX JIMLEBBLIX CHETOB, HAauMcieHHe AOOHEHTCKOW mJaThl, ABTOMATHYEeCKOe
yrpasieHue Yciayramu.
1.20. AGoneHTCKan nJiaTa - eXXeMecayHblil Tapud 3a npepoctapnsemeie Ycayru Abonenty I1posaiinepom.
1.21. HNoasb30BaTeis - IOpUAHYECKHE JIMLO, He 3aKmouyuBiiee ¢ npopaiigepoM Jloroeop, NPHHUMAIOIIEE OTKPHITHIE TElNE-,
paIvoKaHabl,

2. NPEAMET JOI'OBOPA




LI
2.1.  TIposaiinep oka3siBaeT AGoHeHTY YCIyrH Mo MpeaoCTaBIeHMIO I0CTYNa K 3aKOHPOBAHHBIM [Takeram TeneKaHANOB, a TAKKE
JlonONHUTENBHbIE YCITYTH. .
2.2 AﬁoueHT NpHHHMaeT Ha ceGa Bech puck npocMoTpa [TakeTa TenekaHAIOB, B TOM 4HC/Ie BO3MOKHOCT COGMIONEHHS PEKUMOB
npocmorpa, OrpaHHteHHii 0 BO3PAcTy, NICHXHYECKOMY COCTOSHHIO M M., @ TAKKE COMALIAeTCs ¢ BO3MOYKHBIM MOABNCHHEM OIIHGOK,
TeXHHYECKHX ¢60eB HIH TEXHOMOrHYECKHX TePephIBOB BelaHus, BO3HUKIIKMX He 1o BuHe [Tposaiinepa.

3. YCJIOBHS MPEAOCTABJEHHS YCJIYT

3.1.  [lposaiinep npegocrasnser Yciyry npH yCIOBHH NoakmoueHus AGOHEHTAa K CETH Ha3eMHOr0 LM(POBOTO TENEBHACHHUSA
(LITB) ¢ ucrionb3opanuem AGoHeHTCKOro 060pya0BaHus,

3.2.  VYemyrd npefocTaBAsioTes TOAbkO Ha TeppUTOpHM M TPH YCNOBHM HAqMYMA ACHEXHBIX CPeACTB Ha JIMuEeBOM cuety
AGoHeHTa, a TaKKe npH cobmonennu AGorenTom ycrosuii Hactosmero Jlorosopa.

4. CTOUMOCTD U MOPAAOK OIUIATBI YCIYT

4.1, llena Jlorosopa QopmHpyeTcs N3 CYMMBI €JHHOBPEMEHHBIX M €KEMECAYHBIX rma‘ren:eﬁ yKasaHHbIX B pasgene 11
HacTosmero Jlorosopa 1 cocrasnser 276 000,00 cym (IBecTi CeMbAECAT wecTs ThicaY cyM 00 THIUH) B MOKeT GBITH H3MEHEHa B
3aBUCMMOCTH OT BbIGpaHHbIX AGoHenToM [lakeToB TesnekaHanoB, JIOMONMHUTENBHBIX YCAYr W PacXoQHBIX MaTepHanoB, uTOo
oopmiserca JJONONHUTENbHBIM COrIAIIEHHEM, CHET-(DaKTYpOlf W/HIH aKTOM BBIMIONHEHHBIX PaboT, AB/SIOUIMXCS HEOTheMIeMOH
qacum Hactosuero Jlorosopa.

4.2 Croposbl cornacoBany, uto ITposaliiep npeaocTaBaser Yenyry, JononHuTeNbHbIE YCIYrH, PacXoiHbie Martepuansl mo
YTBEPHAKACHHBIM nepeynsm u Tapudam. [lefictyronne Tapudn YyKa3aHbl B otucax w/unu Ha Caiite Iposaiinepa.

4.3. Tapudsl Ha Ycayry u JJOMONHHTENbHBIE YCIyr# MoryT ObITh M3MeHeHbI [IpoBaiiiepoM B ONHOCTOPOHHEM MOpSAKE C
oba3aresbHbIM yBenoMaeHHeM AGoHeHTa B co0TBETCTBHH ¢ 1.4, 13 HacTosmero Jorosopa.

4.4. Abonentckoe ofopynoBaHHe NEPexoAUT B cOGCTBEHHOCTh AGOHEHTa ¢ MOMEHTA MOANMCAHNA HAKAANHON cueT-haKTypsl
akta npuéma-nepenad.

4.5.  Bce nuatexu no Hactosuemy J[orosopy ocylIecTBIAIOTCA B HalHOHANbHOH BamoTe PecyGaukn Vabekuctan - CYM, nytém
nepeyrcIeHns AeHEKHbIX CPeAICTB Ha paculrHbli cuer [IpoBaitnepa yxasannsiit B mynkre 12 Hactoswero [Jorosopa.

4.6. - Onnara no HacrosueMmy Jloroopy npoussoaurcs Ha ycnosusax 15% npemorsiatel B TeueHHe 5-TH GaHKOBCKMX amell ¢
MOMeHTa noanucaHus Hacroswero [lorosopa. Octanbubie 85% 0T cymmsl JIoroBopa OniauMBarOTCS COIJIACHO MPeI0CTABIEHHBIM
cyeT-(hakTypam, B TeUeHHE 5-TH GAHKOBCKUX AHEH.

4.7." " Hauncrnenne AGOHEHTCKON MiaThl MPOM3BOMMTCA MOCHE NMOCTYMIEHHS NEHEXKHBIX CpeacTs Ha JInuesoit cuer AGonenTa, ¢
MOMEHTA NOAKIIOUeH!s Y cryr.

4.8.  ExeMecsuHas njarta BHOCHTCH €KEMECAUHO JI0 15-T0 umcia Mecsa, Cleayiomero 3a HCTEKIIHM MECALIEM, HA OCHOBAHHH
BbICTaB/ieHHO# [IpoBaiinepom cuer-takrypsl. I1pu 3TOM NepBOro Yucna Kaxaoro KaneHAapHOro MecALia, NPOU3BOANTCS CITMCAHHE
ACHEeKHBIX CPeAICTB, COOTBETCTBYOLIHX I1.11.11.3. HacToswero orosopa 3a TeKyuIni KaneHaapHbIi MecALl,

4.9. B ciyuae Heoruiatsi AGonentoM Yenyr TMposaiinepa cabime 3 (TpEX) KaeHIapHBIX MECAUEB, MPOM3BOAUTCS OTKIIOUEHHE
Yeayr. Tlpu nocTynieHnH JeHeKHbIX cpeacts Ha Jlkuesodt cuer AGoHeHta, Ycinyra asToMaTHueckd akTuBupyetcs B ACP
[Iposaiinepa. AGoHeHTCKas mnuaTa CIHChIBaeTCA 3a NOMHbIM TeKylHi KaneHJapHbIH MECALl HE3ABMCHMO OT [aThli MOCTYIUIEHHA
JCHEKHBIX CPE/ICTB.

4.10. l'Ipn neoriate ASonentom Venyr Ilposaiinepa, nocne otkmouenns Ycmyr, cebiwe 3 (TpéX) kaneHAApHBIX MecAues (npu
yCn0BHH, 4To y AGoHenTa HeT 3an0/mkenHocTH nepea ITpoBaiiiepom), B Cliyuae He OMOBEIIEHMS, MyTeM MOJAYH 3asBACHNA B AAPeC
[Ipoeaiinepa cornacuo n.5.4.7, nns sosoGuosnenns Venyr IMposaiizepa AGonenT npousBoauT omiaty 3a AxTusaumo Yciyrn no
tapudam, neHCTBYIONINM Ha NeHb AKTHBALMH Yeayrd u exemecsunyto miary. [Ipu 3tom AGoHeHTCKas naaTa CrUChIBACTCS C JaThl
AKTMBALUK Y CITYTH.

4.11. AGOHEHT MOXET noayuyuTh MHPOPMALMIO O JEHEeXKHBIX CPEeACTBAX, MMerouuxcs Ha ero Jlnuesom cuere, B oducax
INposaiinepa, yepes Call-Center w/unu IlepcoHanbHblii KaGuHeET.

4.12. Croumocth JOMOAHMTENBHBIX YCayr W/uau PacXoAHbIX MaTepHANOB, MOMIEKHUT OMJaTe B Te4eHHe 5-TH GAHKOBCKHX IHei,
COTNACHO BBICTAB/ICHHOM CUET-(QAKTYPhl, 4 HAYMCIEHHE AEHEXKHBIX CPEACTB MPOM3BOAMTCA C AaThl OKa3aHMs YCIYT MyTeM HX
cnucanua ¢ Jluuesoro cuera AGoHeHTa. [lpenocraBnenue JIONONMHUTENBHBIX YCIYr OCYUIECTBISETCA € O(OpMIEHHEM
JononuuTensHoro cornamenns,. O6bEM M CTOMMOCTb BBITMONHEHHBIX J[OMOMHUTENBHBIX YCAYr, MCIMOJL30BAHHBIX PacXomHbIX
MaTepHaNoB, YKa3blBAalOTCA B HaKManHOH cueT-(akType, aKTe BbINONHEHHBIX paboT, ABAIOLIEMCS HEOTBEMJIEMOM YacThiO
HacToALLero Jlorosopa.

4.13. H3amenenua tapnos BCTynalor B cuity 4epes 15 nueit co aua ux pasmewenus Ha Caitre ITposaitaepa, npu 31oM AGOHEHT
cuuTaeTCs HajfeXkalle U CBOSBPEMEHHO YBEIOMJIEHHBIM O BHECEHHLIX HM3MEHeHHMAX. B cnyuae He cornacHa ¢ H3MEHEHHAMH
Tapudos, AGoneHT MoxkeT pacTopriyTh Jloropop cornacHo m.8.2. OTCyTCTBHE MMCHMEHHOrO 3aABNeHHA AGOHEHTa, ABIACTCA €ro
COrjlacHeM C BHECEHHbIMH U3MEHEHUAMH U OCHOBaHHEM And onnatel Yenyr Ilposaiinepa no HoBeIM TapHpam.

5. ITPABA U OBSI3AHHOCTH CTOPOH
5.1.  Iposaiigep o6szyerca:
5.1.1. TlpumeHaTs Bce HeoOXxoauMble Meph! ana obecnedyenns xauecTsa Yeayr B npenenax 3oHsl oTBeTcTBeHHOCTH [IpoBaiinepa;
5.1.2. Tlpomn3sectH ycTaHOBKY AGoHeHTCKoro o6opyaoBaHus B TeueHue S5 (maTH) paGouux aHeil ¢ MOMeHTa Mojauy 3asBKH, Nocne
ocyluecTBieHHs AGOHEHTOM OMIaThl B COOTBETCTBHH ¢ pasaenoM 4 Hacrodutero Jorosopa, Cpok BHITIONHEHHS 3a9BKH MOKET ObITh
nponeH [Nposaiinepom B cnyuae o6cToaTeNbCTB, He 3aBUcALMX o AGonenTa u [posaiinepa.
5.1.3. Tlpenocrasnars Ycayru B o6beme, BeibpanHoro AGonenToM [lakeTa Te/ekaHANOB, 3a UCKIIOUEHHEM CITyuaeB, YKa3aHHbIX B
pasnene 7 HacToswwero [lorosopa.



5.1.4. B ciydae peskoro yxXyjamenus kauectsa Ycayr Ilposaiifiepa, ycTpaHATh NPHYMHEI HEHCTIPABHOCTH B TEUECHHE 5 (maTsb)
pabounx ameli ¢ MOMEHTA MOCTYIUIEHHS 3asBKH, MOMyueHHOH oT AGOHEHTa, 3a HCKIOYEHHEM Cllyyaes, yKa3aHHBIX B M. 6.5. u
pasnene 7 nactosuiero Jlorosopa, Cpok BEINONHEHHA 3asBKH MOKeT GbiTh nmpoieH [IpoBaiaepoM B Cilydae 0GCTOATENBCTE, He
3aBHCALLMX 0T AGonenTa u ITposaiigepa.

5.1.5. Tlo TpeGoBanmio AGOHeHTa NPefOCTABNATE NOIHYIO HHGOPMALMIO 0 TEKYLIEM COCTOSHHH B3aHMOPAacyeToB, OTPAKEHHOM Ha
JluuesoM cuere AGoHEHTa,

5.1.6. IlpenocraBnare AGoHenTy noapoGryio urdopmaLmmio o nopsjke okasauus Yeiyr B opucax, a Caiite win uepes Call-Center
IIposatinepa.

5.1.7. Tlpi BpeMEHHOM TPHOCTAHOBNEHMM OKa3ahHs VYCIYr B CBA3M C TeXHWUeckod HEOGXOAMMOCTHIO (NpoBeACHHE
NpoguIaKTHYECKHX paboT) He MEHee 4YeM 3a CyTKH OroBemaTh AGOHEHTa, MyTeM pasMelleH s COOTBETCTBYIOLIEH HH(OPMALHK Ha
Caiite w/nnm «Gerymeit ctpokm». B cyuae Henonyuenns AGOHEHTOM NMOAOGHBIX OMoBewlenHit no Hesasucsumm ot [Iposaiiepa
npuguHam, Tpoalinep He HECET OTBETCTBEHHOCTH 33 HECBOEBPEMEHHOe HH(POPMHUPOBaHHe AGOHEHTA M HEe MPUHHMAET NpeTeHs3Hi
110 3TOMY MOBOLY.

5.1.8. llpomssoants npu obpawieHnn AGoHeHTa mnepepacueT AGOHEHTCKOM MIaThl B CIyuasX HeoKaszaHus Yenyr no BHHe
[poBaiinepa, c MOMEHTa NOJa4H MHCHMEHHOTO 3asBlNeHus B aapec [IpoBaitnepa;

5.1.9. Tpownssonutsb nanbHeiiee npefocTasieHue Yeiyr, OTKIIOHEHHBIX 3a HEOmJIaTy, B TEYEHHE CYTOK C MOMEHTA OMNOBELUEHUS O
BHeCeHHH AGOHEHTOM IEHEKHBIX CPEICTB NpH HaMM4KK y [TpoBaiiepa NOATBEPkKACHNAS MUIaTeXKa;

5.1.10. Tlpenoctanate 3nekTponHbie Cueta-(akTypbl H aKThl BHIMOMHEHHBIX paboT exemecsqHo 10 10 (IecATOr0) uncna Kakaoro
KalleH1apHOro MecsLa CeAYIONIEr0 38 OTYETHBIM.

S.L.11. Paccmatpusate obpauieHust (U3MYECKHX M IODHIMYECKHX JIHIL B COOTBETCTBMM C JelCTBYIONIMM 3aKOHOJATETHCTBOM
PecnyGnku V3Gekucran u yrsepxnéunom IMposaiinepom nonoxkennem «O nopaake paGoTsl ¢ 06palleHHAMH (HIHYECKHX H
topuangeckux aui B 000 «UZDIGITAL TVa».

5.2. Tposaiinep umeeT npaso:

5.2.1. Mamenars coctas [TakeToB TeNekaHanoB, HCKIIOHaA WIH J00ABNAS T€ WIH MHBIE TEJICBH3HOHHBIE NPOIPAMMBI, H3 MEpeyHs
[TakeToB TesekaHANOB, Pa3speLICHHBIX K TPAHCALMH Ha TePPHTOPHH YIONTHOMOYEHHBIM OpraHoM, 6e3 npexynpexaenis AGOHeHTa;
5.2.2. TlpuocTaHoBuTh NpejocTaBieHne YCIyr B clydae HEXBATKH AEHEKHBIX CPeacTB Ha JIMIEBOM cyety AGoHeHTa, 1HGO Mpu
o6pasoBaHui y AGOHEHTAa 3aJ0/KEHHOCTH MO orulaTe JOMONHUTENBHBIX YCAYT W PacXOHBIX MaTepHasios, MpH 3TOM H3BELLATH
ABoHEHTa 0 HeOGXOAUMOCTH NOralleHNns HMElOLeHcs 3a10/KEHHOCTH € ONpeNieNeHHeM KOHEUHOM AaThl OMIAThI; -

5.2.3. Ortkasath B NPeAOCTABNEHHH YCIYr MpH TeXHM4ECKOM WIM MHOM HEBO3IMOKHOCTH YCTAHOBKH 0GOpYZOBaHWA, B AGHHOM
ClTyuae npeaonara, nojyveHHas or AGOHeHTa, NOUISHKHT BO3BPATY COrJacHo I. 8.5,

5.3. AOomuenr oGsizyercs:

5.3.1. TlonHocTeio OTBeYaTh 32 MOPAAOK MCMONB3OBAHMA M XpaHeHHs AGOHEHTCKOro 0GOpYNOBaHHA COMACHO YCTAHOBJEHHBIM
TEXHHYECKHM TPEOOBaAHUAM; ,

5.3.2. B cny4ae Bpixoaa AGOHEHTCKOro 0GOpYNIOBaHHs 3 CTPOS He3aMeUTHTEIbHO u3BecTHTH [TpoBaiiiepa B MHCHMEHHOM BHIE.
Tonbko B 3TOM ciyqae AGOHEHT MOMKET pacCHHTHIBATH Ha mepepacueT AGOHEHTCKOM MUIATHI 33 MEPHOA C MOMEHTA MHCHMEHHOrO
00palieHns 10 MOMEHTa BOCCTAHOBJICHHA AGOHEHTCKOrO 060pyI0BaHHS;

5.3.3. He nepenasath AGOHEHTCKOe 0GOPYIOBAHHE TPETHHM JHLAM Ge3 COOTBETCTBYIOLIEr0 O(OPMIICHHS B otuce [Mposaiinepa. B
Ciydae He ysepomsieHus, IlpoBalizep He HeceT OTBETCTBEHHOCTH 3a HECAHKLMOHHPOBAHHOE MCIIONB30BaHHE AGOHEHTCKOro
o0opy0BaHHA TPETEHMH JIHLAMH;

5.3.4. He konuposars, He H3MEHATH GO MHBIM 0Gpa3oM He HCMONB30BATH CONAEPXAULYIOCH B AGOHEHTCKOM ofopyroBaHHH
nHpopmaumio. HecaHKLMOHMpOBaHHOE HCTIONB3OBAHHE HH(OPMALIMH 3AMPELIACTCA W BIEUST OTBETCTBEHHOCTD, MPELYCMOTPEHHYIO
3aKkoHoAaTenscTBoM Pecnybmiku Vibekuctan; .

5.3.5. CioespemeHHO W B TONHOM o0beme omyiaumBaTh Youyrn W JIONONHMTENbHbIE YCIYrH Ha YCJIOBHAX M B TODAZKE,
npeaycMOTPpeHHOM HacToAluM Jloroeopom; : ‘
5.3.6. OGecneuurs GecnpenaTcTBeHHsIi focTyn pabothukam [lposafifepa npu NpeabABICHHH MMM CykeGHOTO YI0CTOBEpEHHSA
WIH Npomycka B MOMEIIEHHA M MecTa, rae Oyner ycraHoBiaeHo AOoHeHTcKoe obopynoBanue s moaxmovenus AGoHeHTa K
Venyram;

5.3.7. CaoeBpemenHO coobutath ITposaiiziepy 0 BOIHHKIIMX mpobnemax mnpu nomyueHun Yeayr, B T.4. NponafaHun
Te/JIeBH3HOHHOrO curHana no3soHus B Call-Center win o6parusiuce B oduc [Tposaiinepa;

5.3.8. Ilucemenno ysenomnte [lposaitnepa o6 u3meHeHusix aGOHEHTCKUX [AAHHBIX, YKA3aHHBIX B HACTOAIIEM Horosope (.H.0.
PYKOBOIMTENS, IopHAHYeckuii aapec, HoMepa Tele()OHOB, PEKBU3UTHI U T.IT) B 5-AHEBHBIH CPOK MOCHe TAKHX H3MEHEHHIA;

5.3.9. Hoceéwmars Caiir I1posaiinepa/Ilepconanbibiii KabMHET Pery/isapHo, HO HE MEHee OJHOIO Pa3a B HEJIEO /IS CBOEBPEMEHHOTO
O3HAKOMJIEHHA C HOBBIMM WH(OPMALMOHHBIMH COOGLICHHAMH, U3MEHEHUIMU TapU(OB HAa YCryru, nepeuHeM JIONONHHTENbHBIX
YCIyr, OTK/IIOUeHHH Y enyr, npoduinakTHieckux paboTax, HATHYHH 3a10JKEHHOCTH M T.JL.;

5.3.10.He ocyuwecTsaaTs myOnuuHblil nokas, xy6nupoBaHue NporpaMM IS X AaibHeieldl peTpaHcisiuu U He HCTIOJIB30BATH
cobcTBeHHOE 000PYI0BAHHE B LEJAX MOAYYEHHS MPHOBLIH, B TOM YHCJIE TIOAKTIOUAs ero K ceTH KaGelbHOro W HHOro TeleBHICHHUS,
a TaKKe He IKCrTyaTupoBaTh AGOHEHTCKOE 060pyaoBaHue U Liesielt He MpeIyCMOTPEHHBIX HacTOsIMM JloroBopom;

5.3.11. OGecne4uTh KOHPHICHUHATLHOCTD IPHCBOCHHBIX EMY MEPCOHATBHBIX HAEHTH(OHKALMOHHBIX JAAHHBIX;

5.3.12. Tlocae nomydenus aneKTpoHHOH CueT-hakTyphl M aKTa BHITIOJIHEHHBIX paboT, B TeueHun 1 (01HOT0) paGoyero aHs, 3aBEPHTh

UX 3JIEKTPOHHOM LU(POBOI MOANMKCEIO. ;
5.3.13. Bepuyrs Ilposaiinepy opopmieHHbIH B COOTBETCTBHM ¢ 3aKOHOAATE/NbCTBOM PV3, opurnHan Horosopa/JlononHuTe/IbHOTO
COrJIALICHHsA B TEYEHHE OJHOrO MECALA CO JIHA ero NOANUCAHNMS,

5.4.  AGoHeHT HMeeT NpaBo:

S.4.1. Ha nonyuenue Yemyr u JJOMOJHUTENLHBIX YCIYT, MPEIYyCMOTPEHHBIX HACTOSIIHM J[OrOBOPOM;

5.4.2. 3anpamupaTe HH)OPMALIHIO O COCTOSHHM CBoero JIMUEBOro cuera, Monmy4yaTh HEOGXOMMMBIE KOHCYbTALMH MO YCIyraM, B
oucax, na calite wmu wuepes Call-Center Ilposaiifepa, Noib30BaThCA HHBIMH TIpaBaMil MPELYCMOTPEHHBIMEU HACTOALLNM
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H.oronopom Hpn 3anpocc AGOHEHT 0053aH NpPe0CTaABHTh HH(OPMAIMIO O CBOMX a00HEHTCKHUX MAHHBIX: HoMepe ﬂoroaopa UHH
1M Homepe AGOHEHTCKOro 000pynoBaHus;

5.4.3. Tlpeavssnate [Iposalinepy nperexsun no obA3aTeNBCTBAM Hponannepa COrJIacHO Hactosuero J[oroeopa B COOTBETCTBHH C
3akoHonaTenbeTBoM Pecrybnukn Yibexucran,

5.4.4. l'Ipu noakmoueHHH AGoHeHToM BTOpolf M Gonee TOuEk MO APYrHM HorosopaM, O0BLEAMHHTH JIHMUEBbIE CHETA BCEX
3aKJII04EHHBIX paHee J[oropopos;

5.4.5. Tlepenarts AGonenTckoe oGopyaoBaHue TPEThHUM JIMLAM, TIPH JTOM MHUCBMEHHO yBenoMuTh I[lpoBaiimepa. B ciyuae He
ynenomneuma Ilpopaiifnep He HECET OTBETCTBEHHOCTH 3a HECAHKUMOHMPOBAHHOE MCIOMb3OBaHIE AﬁOHEHTCKOI‘O obopynosanus
-TPETBUMH JTHLIAMH;

5.4.6. CwmenuTtb [Taker TesiekaHanoB HanpasuB B anpec [Ipopaiinepa myTem nopauy 3asBienis B opuc He mo3amee 3 (tpex) pabounx
OHEH 10 OKOHY@HWA TEKYIUEro KajleHAapHOro Mecaua uiM vepes INepconanbhelit kabunet. CTOMMOCTB Yeiyri ykazana Ha Caiite
[Iposaiinepa. Ilpu 3TOM H3MEHEHHA MPOM3BONATCA C MEPBOO HHCNA CHCAYIOUIEr0 KaJeHIADHOrO MeCAlla H TONBKO MpH
MoN0XKHTENBHOM Ganance AGoHeHTa;

5.4.7. BpemenHO npHOCTaHOBHTHL npenocTaBienue Yciyr, Ge3 Hauncnenns AGOHEHTCKOH miaThl Ha Cpok A0 12 - KaneHIapHBIX
mecsues, 3akasas [lononuurensuyio ycayry «Bpemenroe orkmouenne». Crommocts yemyrnm ykasawa Ha Caiire [Tposaiinepa.
Bocrone3oBaThes NaHHON ycayroif BO3MOKHO MpH monokuTensHoM Ganance AGOHeHTa, MyTeM MOJauM 3asBACHHA B axpec
[poBafinepa B Teuennn 3 (TpEX) MecsueB N0 AeaKTHBALMHK YCIYrH JI0 Hayana KaleHAApPHOTO MeCsla, B KOTOPOM [LIAHMPYeTCH
HCMIONB30BaHHE AaHHOM Yeayrd, Win opOpMUTS 3asBneHHe Yepes [Tepconanbubiif kaGuuet. B cirygae He npenoCTaBIeHNs 3asBAEHHS
WK npenocmrmenwt ero ro3ke yka’aHHOro cpoka, aGOHEHTCKasA njara HauYMCAACTCA Ha OGIIMX OCHOBAHMAX M MEPEpacuery He
NojIexuT. B cryuae, ecmu AGoHeHT mone3yiommiics Yemyroit «BpeMeHHOE OTKTIOUEHHe» MOokKenaeT NOCPOYHO AKTHBHPOBATh
Yenyru Ilposaiinepa, To AGoHeHT omnaunBaeT AGOHEHTCKYIO TUTATy 3a BeCh TEKYUIMit Mecsll, BHE 3aBHCHMOCTH OT JaThl Hauasia
noJs3oBaHus Yemyramu, '

5.4.8. PactopruyTts noroeop ¢ [Tposaiinepom cornacHo nyHkty 8.2.;

5.4.9. Ilome3oateca Yenyramu 24 (1BafuaTh YeTsipe) yaca B CyTkH, 7 (ceMb) [Hell B HeJemo 3a HCKIIOUEHHEM TepepLIBOB i
npoBeneHus [1poBaiiaepoM, BewaTeiMH TUIAHOBBIX MPOQHIAKTHYECKUX H PerjaMeHTHIX pabor, MHGOpPMALMA 0 NpoBeACHMH
KOTOpBIX MyGnukyercs na Caitte Iposaiinepa w/nmm myGnukyeTcs mytem «Geryieit cTpokm»,

5.4.10, TToyuuts poctyn k [epconanbHoMy KaGUHETY MpH NMpeIOCTaBIEHHH NMCbMEHHOTO 3asiBeHus [Iposaiinepy.

AL

6. OTBETCTBEHHOCTb CTOPOH

6.1. Tlposaiinep obecrieuMBaeT KauyecTBO TEJIEBH3UOHHOIO CHrHAMa B COOTBETCTBHH C NeMCTBYIOLINMH CTaHJapTaMi M Hecer
OTBETCTBEHHOCTb 32 MCTIOJHEHHE CBOMX OGA3ATENLCTB B MOPAIKE M HA YCAOBMAX, NMPEIyCMOTPEHHBIX HACTOALLAM JlorosopoM u
AefCTBYIOUINM 3aKoHOnaTenbcTBOM Pecnybnuku Yibekucran.

6.2. 3a HecoeBpeMeHHOE mnpejocTaBneHne JIOMONHUTENBHBLIX YCAYT NO HactosuleMmy JIOroBopy, BOHMKIIMX MO BHHE
[Nposaiinepa, INposaiinep Boinnauusaer AGoHeHTy meHio B pasmepe 0,5% OT obbeMa HEe OKa3aHHBIX AOMOJHUTEBHBIX YCIyr 3a
Ka)K[blii A€Hb NPOCPOYKH, HO He Oonee 50% OT CTOMMOCTH He MPEI0CTaBNeHHbIX Y CIIyT.

6.3. 3a HecBoeBpeMEHHYIO onaty JIOMONHUTENBHBIX YCIyT, WHH PacXoHBIX MaTepHaios, AGoueH-r BeirtauuBaer [Iposaiinepy
MEHIO B. paamepe 0,4% cymMMBbI MPOCPOYEHHOrO MIaTexka 3a Kax/blil eHb NpocpoukH, HO He Gonee 50% cymmbl NPOCPOUEHHOTo
niaTexa.

6.4.  AGOHEHT HeCeT OTBETCTBEHHOCTb 3a MPABHIBHOCTh MPON3BEACHHBIX MiaTexei 3a Yemyru IMpopaiinepa.

6.5. Ilposaiinep He HeCeT OTBETCTBEHHOCTH:

6.5.1. 3a HeKkayecTBEHHbIH MPHEM TEJIEBH3MOHHOTO CHTHANA B CIYYaAX HEMCTIPABHOCTH MM HEMPAaBWIBHOIO HCMOIb30BAHUS
AGonenTom AGonenTckoro o6opynoBaHHs, a TaKKe HHbIX 00CTOATENBCTB, He 3aBucALMX oT [TpoBaiinepa;

6.5.2. 3a conepikaHHe TENEBU3HOHHBIX MPOrPamMM;

6.5.3. 3a MonHOEe WM YAacTHYHOE MpEPbIBAHME NPENOCTABNECHHA YCIYr CBA3AHHOE C 3aMeHOii 0GOpYIOBaHMS, MPOrPAMMHOIO
oﬁecneqeﬂm WM TpPOBeACHHEM APYrHX paGoT, BBI3BAHHBIX HEOOXOAMMOCTHIO MOAAEPKaHMA PaGOTOCTIOCOGHOCTH M Pa3sBHTHA
Texnmecmx cuctem [lposaiinepa;

6.5.4. 32 KauecTBO M300paXeHHS NP OTCYTCTBHM HOPMANBHBIX YCNOBHI OKCIUTyaTAlMH, TAakMX Kak HanpAKeHHe B CETH,
TeMIEPATyPHbI PEKHM, IPH HECOOTBETCTBYIOUIEM TEXHHYECKOM COCTOSAHHH TEEBU3HOHHOTO NpHeMHNKa AGOHEHTa 1 ap.;

6.5.5. 3a otka3s pabotel AGoHeHTCKOro 060pynOBaHH;

6.5.6. 3a He BBINOJNHEHHE CO CTOPOHLI AGOHEHTa yc0BHi HacTosmero JJorosopa;

6.5.7. 3a cMeHy cranaapra Bewanusa Onepatopom;

6.5.8. 3amM3MeHeHHe CETKM BELIaHHUA WIH 3a NpeKpauleHHe (MPHOCTAHOBNEHHUE) BelaHUA TEX WM HHBIX KaHANOB B cocTtase [laketon
TeJEKaHalOB;

6.5.9. 3a HexkauecTBEHHbIH NMPUEM TENEBM3HOHHOTO CHTHANA B CydYasX YCTAHOBKH AGOHEHTCKOro 000pyHOBaHHs CAMOCTOATENLHO
W/WITH TPETBHMHM JIMLIAMK;

6.6. Ynnara nenu He ocBoOoKnaeT CTOPOHBI OT BBINONHEHHSA NPEAYCMOTPEHHBIX HACTOAIIHMM JIOrOBOPOM 0043aTeNIbCTB;

6.7. Mepbl otBeTcTBEHHOCTH CTOPOH, HE MPEAYCMOTPEHHbIE HACTOALIMM JloroBopoM, NpPHUMEHAKOTCS B COOTBETCTBHH C
3akoHonatenbcTBoM Pecnybnuku Yibexucran.

7. POPC-MAXKOP

7.1. Croponbl 0cBOBOKAAIOTCA OT OTBETCTBEHHOCTH 33 HaCTHYHOE W/M MOJIHOE HEMCTONHEHME O0A3ATENLCTB MO HACTOALIEMY

Horosopy Bbi3BaHHOE 0GCTOATENLCTBAMM HEMPEOAOTHMON CHIIbI, BOSHHKIIHX nocie ero noanucanus. K takum obcroarenscrsam, B

YaCTHOCTH, MOTYT ObITh OTHECEHbI: CTHXMHHLIE GeNCTBHA, MPUPOAHbIE H MPOMBIILICHHBIE KATACTPO(b, TEPPOPUCTHIECKHE AKTHI,

BOGHHbIE MEHCTBUA, TPaXAaHCKHE OGECropAAKM, MPHHATHE OPraHaMH roOCYAapCTBEHHONW BJACTH WIM OpPraHaMH = MECTHOrO

CaMoyrpas/ieHHs akToB, COAEPIKALLHX 3aNPEThl HIW OrPAHUYEHHA B OTHOLIEHHM AeATenbHOCTH CTOpOHLI MO HacTosAleMy Jlorosopy,

OTCYTCTBHE MIIH CHIDKEHME YPOBHS CHUIHANA CO CMYTHMKA M MHbIE OOCTOATE/LCTBA, KOTOPhIe He MOTYT GBITh 3apaHee MpeIBHACHSI
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WJIH MPEA0TBPALLEHbI. .

7.2.  Ilpu HacTYMJIeHHH OGCTOATENLCTB HENPEONOJNMMOHN CHIIBI, MPENATCTBYIOWMX HCMONHEHHIO 00A3aTENLCTB M0 HACTOAIIEMY
Horoeopy, cpok BbinojiHeHua CTOpoHaMH Takux 06A3aTeNbCTB MEPEHOCHTCSA COPa3MEPHO BPEMEHH JNelCTBHA TakuX 00CTOSTENLCTB,
a TaKKe BpeMeHH, TpebyeMoro Ans ycTpaHeHHs MX TOCHEACTBHM, HO He Gosee 60 (LIECTHAECATH) KaneHIapHbIX AHel. B ciyuae
eciin 00CTOATENLCTBA HENPEOAONMMOI CHIThI MIPOIOJIKAIOT AeiicTBOBaTh GoJiee yKasaHHOro CpoKa, MO0 KOraa NpH HX HACTYILICHHH
obenm CTOpOHaM CTaHOBMTCA OYEBMIHBIM, 4TO OHM OyayT AeficTBoBaTh Gonee 3TOro cpoka, CTOpOHBI 06A3yIOTCA OGCYIMTH
BO3MOKHOCTH allbTEPHATHBHBIX crioco6oB HCMOJHEHHA HACTOALICTO I[DFOBOPE! HIIH ero npekpameﬂ'uﬂ 0e3 Bo3MeleHHs )(ﬁl:ITKOB.

8. CPOK JEUCTBMUS, NOPAAOK U3MEHEHUS U PACTOPKEHMS IOTOBOPA

8.1. Hacrosuwuii [Jorosop Betynaer B cwty nocne perucrpaunn B Kasnauelicrse Mun.®un.PVY3., noanucanuns ero Croponamu n
ZeHcTBYeT Mo r.

8.2. AOGoHeHT Bnpase pacTOpruyTh HacToAIMH [[OroBOp B OJHOCTOPOHHEM MOPSAKE, HAa OCHOBAHMH MUCHMEHHOrO 3asBICHNA,
nogaxHoro Ilposaiinepy, npu orcyrcTBuM y AGOHeHTa 3amomkeHHocTd mnepen IlposaiinepoM. Cymma mnpenonniaTtsl 3a
HEHCIIONb30BAHHBIA MEepHoA  TIOANENKUT - Bo3BpaTy AGOHEHTY MO ero nucbMeHHOMY TpeGoBanmio, ¢ odopmieHneM AKTa
B3anmopacyeToB obeumu CropoHamu, B TeyeHwe |5-T GankoBckux jHed. JleHeHble CpeACTBA, BHECEHHBIE 3@ YCIYry
«[ToaxmoYyeHHey BO3BPATY, He TOIENKAT;

8.2.1. BosoGHosnenue Jlorosopa rnocine ero pactopeHus cornacto n.8.2, JloroBopa He ocyuiectsisercs. [TocTynieHue AeHeKHbIX
cpeacTs Ha Jluuesoit cuer AGoHeHTa mocie pacTopXKeHus HacTosulero Jorosopa, He ABAETCA OCHOBAHMEM /A BO30GHOBIEHMSA
Venyr Iposaiinepa. AGosenT Bnpase ans nonyuenns Yenyr INposaiinepa 3axmounts Hossii Jlorosop.

8.3. Ilposaiinep BnpaBe pacTOpPrHyTh HACTOALIMA J[OrOBOP B OHOCTOPOHHEM MOPSAAKE, 6e3 BoaMelleHHs AGOHEHTY KaKHX-1100
HEYCTOCK H BO3BpaTa eMy HEH3PacXO[OBaHHLIX ICHEKHBIX CPEACTB, B Clyvae coBeplueHus AGOHEHTOM AeiCTBHMIA, HAanmpaBleHHBIX
Ha Npe0CTaBIeHHe TPEThHM JIHLIAM HECAHKLIHOHWPOBAHHOIO I0CTYNa K Ycyram;

8.3.1. Henoramenna 3a10/mkeHHOCTH AGOHEHTOM M0 HCTEYEHHH 3-X MECALEB ¢ MOMEHTA €€ BO3HMKHOBEHMS, C NpEeAbSBJICHAEM
[TpeTeHsun, cornacHo AeHicTBYIONIEMY 3aKOHOAATeNbCTBY PY3,

8.4.  Jlorosop pacTopraeTtcs NpH NpexkpatieHuy JearensHocTH [Tposaiinepa;

8.5.  Jlorosop pacTopraeTcst MpH TeXHUYECKOH MM HHOI HEBO3ZMOKHOCTH YCTAHOBKH AGOHEHTCKOro 060pYA0BaHHSA, C BO3BPATOM
NEHEKHBIX CPEACTB B TeHeHHe 15-TH GaHKOBCKHX nHEH. '

8.6. Bce u3MeHeHMA M nONONHEHMA K Hactosiuemy Jloroopy nyGnukyiorcs Ha Caiite [Iposaiinepa. B cnyuae He cornacus
AGOHEHTa ¢ M3MEHEHWAMH M JOMONHeHHAMH K Jlorosopy, AGOHeHT MoskeT pacToprHyTs Jlorosop corsiacHo n.8.2.. OTCyTcTBHE
NHCbMEHHOTO 3asBieHNs AGOHEHTa, ABJAETCA €ro COTNIACHEM C BHECEHHBIMH M3MEHEHHAMH W JIOTOJHEHHAMH. Bce M3MeHeHHs H
JIONoNIHeHHA K HacTosweMy JloroBopy co cTopoHbl AGOHEHTa CYMTAIOTCA AEHCTBHTENBHBIMH TOJBKO B TOM ClIydae, €CiiH OHH
COBEpILEHBl B MHCbMEHHOIt (hopMme,

8.7.  Hacroswwii [loroBop cocTaBjieH B IBYX 3K3eMIUIAPAX, MMEIOLIHX IOPHAHIECKHX CHITY, 0 OAHOMY SK3EMIUIADY ANA KakaoMH
u3 CtopoH.

9. PASPELIEHUE CITIOPOB -

9.1. Cropsl u pasHOI;Iachsi, KOTOpbie MOTYT BO3HUKHYTL NpH HCTIONIHEHHH HacTosiuero Jlorosopa, OyayT mo BO3MOXHOCTH
peliaTeca MyTeM MEperoBopoB Mexay CropoHamu. B ciyuae HEBO3MOXKHOCTH AOCTHWXEHMs obooaHoro cormacus CTopoH,
BO3HMKIIHI{ CMIOP pacCMATPUBAGTCA B CyJle B COOTBETCTBHH C ACHCTBYIOMM 3aKOHOATENLCTBOM PecryGiukn VabekuctaH,

10, 3AKJIOMUTEJBHBIE YCJIOBUS

10.1. AGOHEHT MOATBEPIKIAET, YTO HA MOMEHT 3aKMIOMEHHS HACTOSLIEro Jorosopa yseniomnen 000 BCeX YCIOBHAX OKAa3aHHA
Ycayr, B TOM HHCTE O Teppumpnu Ha KOTOpOH cywmecTsyer noarsepxkaeHnas Ipopaiiiepom TexHHYeCKas BO3MOXKHOCTb MpUEMa
CHrHana UM(ppPOBOro TeNeBHICHHA, O ncﬁcmymumx Tapudax u He umeer K ITpoBaitnepy HHKaKAX NpETEH3WH, CBA3AHHBIX C
HEMOJIHBIM NpeiocTaBieHneM AGoHeHTY nHdopMaLmn 06 YCIOBHAX OKa3aHus YCiyr.

10.2. [lorosop cocTaBjieH B ABYX 9K3eMIUIAPaX, HMEIOIIHX OJAMHAKOBYIO KOPHIHYECKYIO CHITY, 10 OHOMY K3EMILIADY UIA Kamaoi
Cropoust.

10.3. Tapantuiineiit cpok Ha Jlononnutensusie ycmyru [lposaiinepa ycraHasnuBaeTcs Ha nepuoa | KaneHmapHoro mecsua ¢
MOMEHTA MOAMHCAHNSA AKTa BbIMONHEHHbIX paboT. B ciyuae BOHUKHOBEHHA B aHHLIH NepHO HeucnpaBHOCTel No BiuHe AGOHEHTa,
BBI30B crieumanicTos [Nposaiinepa onnaunsaeTcs cornacHo AelicTBYIONMM Ha MOMEHT BbI30Ba TapHpam,

10.4. Tapantus na AGonentckoe oGopyaosatue ycraHasausaeTca npoussomutenem. Hudopmaumio o cepsucHoM chnymHBaHuﬂ

aboHeHTCKOro 000pYA0BAHHA MOJKHO MOIY4UTh B 0thHcax, Ha caiite wiu yepes Call-Center ITposaiinepa.

10.5. TapanTHHHBIA CPOK Ha oﬁopymBaHHe STB ycranaBnuBaercs, CPOKOM Ha 12 xaneHaapHbIX MECALIEB CO JIHA MOAMHCAHUSA
AboHeHTOM HaknaaHol cueT-haKTypsl M aKkTa nMpHeMa nepenad.

10.6. TapantniiHbiil cpok Ha CAM-MOy/b yCTaHABINBACTCA CPOKOM Ha | kanenaapHeIil MecAL, CO AHA MOAMUCAHUA
AGOHeHTOM HaK/IAAHOMN cHeT-(aKTypLl H aKTa NpHeMa nepesad.

10.7. TapanTiinbiit cpok Ha JlononHuTeNbHblE YCHyrH TO CEPBHCHOMY OOCTyKHBaHHIO aGOHEHTCKOro OGOpYNOBAHMA,
ycTaHaB/MBaeTCA Ha | KaNeHAapHbIi MecsLl ¢ MOMEHTa MOAMHCAHMA aKTa BBITIOTHEHHEIX paboT. B ciyuae BO3HHKHOBEHNS B IAHHBIH
nepuoj HeucripasHocteit no suxe AGonenta/Ilonb3oBatens, ceppucHoe 06C/y)KUBAHHE OMIAYHBAETCA COMIACHO NCHICTBYIOMMM Ha
MoMeHT obpamenus Tapudam,



11  CTOHMMOCTSH YCIYT, OBOPYJOBAHHS U PACXO/IHBIX MATEPHAJIOB*

ll.i;"Ehnnonpemlmble NAATENH:

Ml HaumenoBanue 060py1oBaHHs/pacxoAHbIX Enunuua Iena, CYM oaas Cymma, CYM
Boah | el MATEpPHAIOB H3MepeHHs

HUTOrO

Ha nepepannoe o6opyaoBanne AGoHeHT 00513aH NpeJoCTABHTL J0BEPEHHOCTh i

112 Enu HOBpeMeHHbIe MJIATeRH:

No HaunmenoBanue paGor/10noaHHTENILHBIX YCIYT Baminin Hena, CYM Kon-Bo Cymma, CYM

H3IMEpeHHs 4 L

HUTOI'O

B caiyuae nenpeaycMoTpeHHbIX PACX008, AGOHEHT NPOH3BOAHT AONOJHHTEILHYIO ONJIATY, N0 GAKTY BBINOJHEHHBIX

pabot/yeayr, cornacio n.n.4.12.uacronuero Jorosopa.

11.3. ExxemecauHbIe NAATERKH:

s

Ausaps 23 000,00
1 |AGon. nnara, naker "Mukc" wr.| 23 000,00] 1,00| 23 000,00
@eBpanb 23 000,00
1 |A6on. nnara, naker "Muxc" wr.| 23 000,00] 1,00| 23 000,00
Mapt - 23 000,00
1 |AGon. nnara, naxer "Muxc" wr.| 23 000,00 1,00/  23000,00
Anpeas : 23 000,00
1 |AGon. nnara, naker "Mukc" wr.| 23 000,00] 1,00 23 000,00
Mait 23 000,00
| |AGou. nnara, naker "Mukc" wr.| 23 000,00] 1,00| 23 000,00
Hions 23 000,00
1 |A60H. naara, naket "Mukc" II]T.l 23 OD0,0fll I,DOl 23 000,00
Hions 23 000,00
I |AGou. naara, naker "Mikc" wr.| 23 000,00| 1,00| 23 000,00
Asrycr 23 000,00
1 |A6on. nnara, naker "Mukc" ll.IT.I 23 000,00[ 1,00' 23 000,00
Centalpsb 23 000,00
I |AGou. nnara, naxer "Muxkc" wr.| 23 000,00 1,00 23 000,00
Oxcrsibps 23 000,00
1 [Aﬁou. nnara, naker "Mukc" LLIT| 23 000,00' l,UUl 23 000,00
Hosnbpe 23 000,00
1 |AGon. nnara, naxer "Muxc" wr.| 23 000,00] 1,00| 23 000,00
Hexabps 23 000,00
1 |A60H. nnara, naket "Mukc" LIIT.l 23 000,00| 1,00 23 000,00

: UTOI'O 276 000,00

*CTOMMOCTB yeayr, 060py10BaHHsA M AONONHUTELHBIE PACXOAHbIC MATEPHABI YKa3aHbl HA MOMEHT NOANKHCAHHA A0TOBOpa,

Bcee uensl ykasansr ¢ yuérom HJIC.

HMtoro cymma gorosopa cocrasasier: 276 000,00 cym (IBectn cembaecaT wecthb Thicsd cym 00 Tuiinu)




. 12. PEKBHU3HUTBI CTOPOH

‘TIPOBAMJIEP: 000 «UZDIGITAL TV» ABOHEHT: Byxopo Bunosatu "Ona Ba Gona ckpuHMHT" MapKa3u
Anpec: 100015, r.Tawkent, Mupabazckuii p., ya.0iiGek, a-30 E};Anp ec: Byxapoxas obacts, T. Byxaps (cv.), W.Kapmod
Pacuernsiit cuet: 20208000404813150001 PacueTHsIi cyer:

8 TOLLUKEHT LI, MAPKA3WIH BAHKHHHT TOLLKEHT
B AK «ALOQA BANK», r, Tamkenr M®O: 00401; LIAXAP XMCOB-KHUTOBE KACCA MAPKA3H,
, M®0: 00014
MHH:207027936; OK2:61100; HHH:203756278 OK2]1:00014
Konraxtheie Tenedonbr: +998 78 129 9000; Tenedonsr: +998 65 2212359 +998 90 6365741

Ten/dakc: : +998 78 1505884; - Makc:




