VaGekucron Pecrry6muxacu 6ropxeT TH3MMY GI0JXKETIaPUHHUHT Fa3Ha IKPOCH KoMzanapura
8-moBa

2022 itmn suBaps MaxGypuii mwikpo Gropocuaunr Kopakanmorucron Pecrry6mukacy Gomkapmacy Ba
OOO UZDIGITALTV  ypracuza 276000 cym 00 T ymymuit cymmara
Tysuaran Ne22QPK -cornu maprHOMara
TYJIOBJIAP XA IBAJIA
Bo6: 010

IMaxcuit rasna xucoGeapak: 400110860354017036600010001

Va6ekucron Pecry6mxacu Gromxer TuauMu GIOZKEeTIapUHHUHT Fa3HA HXPOCH Kouzanapura
8-umora

2022 inn auBaps MaxGypuii mwxpo Gropocummur Kopakammorucron Pecry6nukacy Gomkapmacu ea
OOO UZDIGITALTV  ypracuma 276000 cjm 00 T ymymuit cymmara
tysunrad Ne22QPK -cornu maprHomara
TYJIOBJIAP XXAJZIBAJIV
Bo6: 010

Maxcwuit rasua xuco6Bapak: 400110860354017036600010001

2022t oWmp o Xapaxatrap Typu 7036600 (Gromxer TacHudpuHUHT Wans R — Xapaxcarnap typu 7036600 (GrogyKer TacCHUGUHUHT Wanu
4292200 ... - 4292200 o

SHBaps 276 000 276 000 SHBaps 276 000 276 000
Despans 0 ®Despains 0 0
Maprt 0 Mapr 0 0
Arnpeis 0 Amnpens 0 0
Mait 0 Mait 0 0
HroHs 0 Hrons 0 0
HWrons 0 Wioms 0 0
Asrycr 0 Asrycr 0 0
Centsa6ps 0 CeHT6pB 0 0
OxTa6ps 0 Oxra6p5 0 0
Hos6ps 0 Hosa6ps 0 0
JlexaGps 0 JlexaGps 0 0
Kamu itun Gyiinaa 276 000,00 0 0 276 000,00 Kamu itvn Gyituga 276 000 0 0 276 000

JKamu: 276000 cym 00 1. (MkKu 103 eTMA 0aTH MuHT cyMm 00 1)
(cymma cy3 Guam)
CYM €KH IIApTHOMAHUHT YMyMHH CyMMAacCHIaH
Ofua TYNaHUIIM JIO3UM.

IOxopunaru kypcaruinran cyMmmanan
% 2022 imn

(*) — GrofuKeT TaKMmIOTH, GromKeT Mabmary onyBun Ba BMDK ma6naru OJIyBYHM TOMOHH/IAH Fa3HAYMIIMK
GYNUHEMAacHTra MKKH HycXaaa TaKIuM STHIIAM,

(**) — 6¥mum, KuduK GYIHM Ba XapaskaT MOJUIACH KYPCATHIIANN,

(***) — IOKOpHIark KypcaTwiran cyMMa/iaH Oiura % Opuii OMHUHT caHacHrada Xap oina
OJI/IH/IAH TYIAHMIIK JI03uM (ymOy caTp GrO/KET TAUIKIIIOTH, GlofikeT Mabmary omyBun Ba BMOK maGnaru
OJTyBHH TOMOHUJAH KOMMYHAJI XH3MATIIAp KYPCATHII, aN0KA XH3MAT/IapH Ba KOHYH XyXOKaTIapuia Ha3apaa
TYTHIITaH Xap O TOMMuIi paBuIIa ToBapap (MILIap, XH3Matiap) eTkasu Gepur mapTHoManapu Oyimaa

H.A.Ap3ueB

Byroptmaun 6omr xuco6uy M.XK.ITupHazapos

FasHaumnuk 6y IMHMacuHuHr
xoanmu Kabyn Kunaum
" " 2022 .

Byroptmaun xoaumu
kabyn Kkunau
" " 2022 i. (Mm30)

Kamun: 276000 cym 00 1. (MxxH 103 eTMUL 0ati MEHT cym 00 1)
(cymma cys Gunam)
IOxopunaru kypcaruiran cymMmmanas CYM KM IIAPTHOMAHUHT YMyMHI CYMMACHIaH

% 2022 itun OiiHzla Ty TaHUIIN JIO3UM.

(*) — Gromxet TaKHUIOTH, GrOKeT MaGiaru oTysun Ba BMIK Ma6aru OJIyBYM TOMOHM/IAH FA3HAUIIHK g
OyIuMHMacHTra HKKH HyCXaaa TaKIuM STHIAIIL, B
(**) — 6 um, KUK GYIIIM Ba XapaXkaT MOJUIACH KYPCaTHIAIN; »
(***) — IOkopuaary KypcaTuirad CyMMaaH oifira Y sx0pHii OMHUHT CaHacMrada xap oiima ..
OJUIMHIAH TYIaHUIIN JI03UM (YIOy caTp GFODKET TAKMIOTH, Gr0UKEeT Mabnary onyBun Ba BMXK mMaGiaru =
OJIyB'H TOMOHHJAH KOMMYHAII XH3MATJIap KYPCATHII, an0Ka XM3MAT/IAaPU Ba KOHYH Xy’OKaTlapuia Hasapaa .
TYTHITaH Xap Of MOMMHIT paBUILa ToBap/ap (MIUIap, XM3MaT/Iap) eTKa3u6 Gepum mapTHOMATapH Oyiinua

OJIIMH]IAH TIOBHH amMajira OMMPHII XOJIapHAa TV AUPHIAIT).

Byroptmaun pax6apu WN.A. Ap3aves

Byroptmauu 6o xpcobuncu _,\_.xa._._suzmumvom..‘

BytopTmauu xogumun
Kabyn kunau
" " 2022 1. (Mm30)

FasHaumnuk 6ynuHMacuHuHr
XOAUMM Kabyn kunau
i " 2022 .




JA0rosor 22QpPK-1
Ha oKa3aHMe YCJYT IJIATHOro TeaeBuaeHus ¢ FOpuauyecknmu JunaMu

r. Hykyc 5 1 Aulep 2022
i

000 «UZDIGITALTV», nelictByromee Ha ocHOBaHMH YcTaBa u Jlunensun AA Ne 0005595 ot 03.06.2015 rona, BelmaHHOM | -
MUHHACTEPCTBOM 10 Pa3BATHIO MH(OPMALMOHHBIX TEXHOJOTHA M KOMMyHHMKauui PecryGnukn V36ekuctan, B nmue PervoHansHOro
Mmenemxepa Muaxosa b.H. PernonansHOro oguca mpomax M 0OCIyXKHBaHUS B Pecny6nm<e KapakanmnakcraH, JeHCTBYIOIETO Ha

_ ocHoBaHuu jpoBepeHHOCTH OT 20.12.2021roma. Ne08/22 u IMonoxenus, uMeHyeMoe B nanbHelmem «IIpoBaiaep», ¢ OHOH CTOPOHEI "
V30 P cr,borr. TIpoxypatypacu Xy3ypunarn Max6ypuit Mokpo Bropocn KopakonmorncTon, HMeHyeMoe B JanbHeimeM «AGOHeHT», B~
nune aupekropa Apsues U. A., IeHCTBYIOUIETO HA OCHOBAaHMH YCTaBa, ¢ APYrodl CTOPOHBI, HMEHYEMBIE B JaibHEHNIEM «CTOpOHH» Sl
3aKJIFOYMIIN HAaCcTOSIMKH JIOTOBOP O HIXKECIIELYIOIIEM. ;

1. OCHOBHBIE IIOHSATHSI 1 TEPMHHBI

1.1.  Hposaiizep - 000 «UZDIGITAL TVy, I0pHAHYeCcKOe JHIO, OKA3bIBAIOIIee YCIyTrH HH(pPOBOTO HA3EMHOTO TENCBUICHHS HA
KOMMEpUYECKOH OCHOBE HEpe3 CeTh orneparopa LU(GPOBOro TeIEBHACHHS.
1.2.  AGoment - IOpuauueckoe nuuo, 3akiounBmee Hactosmui Jlorosop ¢ IlpoBaiinepoM, omuatuBiiee YCIyru W MOMyuMBLIEE

; vnpaBo T0JIB30BATECS. Y CIyraMi HA YCIOBHSX, yCT2HOBJIEHHBIX. HAacTOSuUM Jlorosopom. :

*1.3.:4: DVB-T2 - craujapt a¢upHoro Hasemuoro uudposoro Bemanms (DigitalVideoBroadcastingTerrestrial).

1.4. AOoHeHTcKOe 000OpyJ0BaHHe - COBOKYNTHOCTh TEXHHYECKHX YCTPOWCTB, YCTaHAaBIUBAeMbIX y AOOHEHTa; 'MO3BOJITIOLIUX

nonp3oBaThest Yemyramu IIpoBaiinepa, COOTBETCTBYIOIIMX TEXHHYECKAM TpPEOOBAHUSIM, a Talkoke TPeOOBAaHMSAM CHCTEMBI YCIOBHOIO

noctyna IlpoBaiimepa. AGoHeHTCkoe oOopymoBaHue mnpuobperaeTcss AGOHEHTOM, SIBJSETCS €ro COOCTBEHHOCTBIO M JOJDKHO ObITh

HajjexamuM obpa3oM ycTraHOBIEHO. B coctaB AGOHEHTCKOro 00O0pyJOBaHUS BXOJST: :

1.4.1. PacxonHble MaTepHaibl - KOakcHaIbHEIH KabGenb RG-6 (75 Om), mrekep, KOHHeKTOp, aHTeHHa JIMB nuanasoHa;

1.4.2. Set-Top-Box(STB) - TeneBU3NOHHBIA MPUEMHUK (IPUCTaBKa), YCTPOMCTBO, NMPHUHUMAIOLIEE CHTHAT LU(PPOBOrO TEIEBUICHHS

1 JICKOJUpYIOIIee ero;

1. 43 CAM-'MOLlleb yCTPOHCTBO, HEOOXOAMMOE IS JOCTyNA K IUIATHEIM IIaKeTaM TeNIeKaHAJIOB LU(POBOro TENEBHAEHUS Ha
~Tene53u30pax co BctpoeHHBIM DVB-T2 TI0HEpOM; o
1.4.4. CmapTt-kapTa - 3J€KTPOHHAsi KapTa, CO BCTPOEHHBIM MUKPOIIPOLIECCOPOM, ITO3BOJISIIONIAs WHAMBUAYAJIU3UPOBATh A60HeHTa 14
obecreunTh €My MpaBoO JOCTyna K Yciayram. B
1.5.  Yeayru - npenocraBineHde AGOHEHTY HOCTyna K IUIaTHBIM [lakeTaM TelekaHaloB Ha3eMHOro LM(POBOTO TENEBUICHHS Ha
JIOTOBOPHOH OCHOBE B YCTAaHOBJIEHHOM 3aKOHOJATEILCTBOM TIOPSIIKE.

1.6.  JlomoaHHTeJbHBIE YCJIYTH - IUIATHBEIE BUIBI pabOT IO MOHTaXy, HacTpoiike W oOciyXuBaHHIO AGOHEHTCKOro 00OpyHOBaHUS,
a TaKke Apyrue IUIaTHBIE YCIYTH IpenocTtaBiseMble AGOHEHTY COIIACHO YTBEPXKICHHOMY IIEpedHI0 U Tapudam.
1.7. Ilaker TejexaHa/ioB - HAOOp TenekaHaloOB, ycraHOBJIeHHbIH [IpoaiinepoM, BEIOpaHHBIH AGOHEHTOM, JOCTYI K KOTOPOMY

'-.AocymeCTBJmeTcx Ha YCIOBUSIX Hactosero Jlorosopa.

'1.8." Tlonkmouenue - yciyra, NMO3BOJSIIOIIAs MHAUBUAYaIU3UpoBaTh AGOHEHTa M 00ecreduTbh €My MpaBo JOcTyna K Yciyram
[TpoBaiinepa, B ciyyae MCIONB30BaHUA abOHEHTCKOro 0oOopynoBaHWs 6e3 KapTOYHOTO YCJIOBHOrO moctyna (6e3 cMapT-KapThl).

1.9.  Caiirt - opurmansreli Be6-calT [IpoBaiinepa B cetn MHTepHeT, pasMemeHHEBIH MO agpecy: www.uzdtv.uz, comepxammnii
unpopmaruo 06 OO0 «UZDIGITAL TV» (e€ uensix, ocOOEHHOCTSIX, KOHTAaKTHBIX JAHHBIX, O JIOTOBOPE U U3MEHEHMSX K HEMY, €ro
yCclnoBusX, Tapudax M ycayrax H T.n.).

1.10. IlepconanbHbiii KaGuueT - MepcoHaNbHEIN pasmen AGonenta Ha Caiite IlpoBaiimepa, comepxkauuiit HHGOPMALHUIO O
npegocTaBisieMelX AGOHEHTY Ycniyrax, 3allMINEHHBIH KOHOHICHIMAIBHEIMH ITapaMeTpaMU aBTOpH3alUd (JIOTMHOM Y NapoleM).
1.11. AxrtuBanus - npuBeneHue AOGOHEHTCKOro 0oOOpYAOBaHMS B aKTUBHOE COCTOSIHHE, MO3BOJSIOIIEE OCYIUECTBIATH AOCTYI K -
VYenyram Ilpopaiinepa.

1.12. [deakTuBaumusi - Iporecc oOpaTHBIN aKTHUBAlUH.

1.13. JInueBoii cueT - YHUKAIBHEIH HOMeEp, IIPHUCBOCHHEIH AGoHeHTy, 3armmcanHbii B ACP IlpoBaiifepa, OTPaXarOUIUMi HCTOPHIO U |
TeKyllee COCTOsIHUE pacueToB AGOHEHTa 3a 3aKa3aHHbBIE U MPEJOCTABIICHHBIE YCIYrH, KOTODBIA SIBISETCS MACHTH(DUKAMOHHBIM
HoMmepoM - «ID» AGoHeHTa.

1.14. Cpoxk aeiicrBus Ycayr - orulaueHHbIH AOOHEHTOM KalleHAApHBIA MEPHOJ, MCUUCISEMBIH B MECALAX, B TEYEHHE KOTOPOro
OKa3bIBAIOTCS Y CIIYTH.

1.15. 3ona noxpeiTHs (oKa3aHus yciyr) nudgposoro TesesnaeHus (maiee - Teppuropus) - Teppuropus PecmyGnukn
V36exucTaH , Ha KOTOpPO# 00eCIeYrBaeTCs IPUEM TENEBU3MOHHOTO CHMTHala, COOTBETCTBYIOIIETO TEXHHUYECKMM HOPMaM.

1.16, Call-Center - Cny>x6a uHGOPMAIMOHHOM KOHCYJIBTALOHHOM ¥ TEXHHYECKO# mommepkku AGoHeHTa, info@uzdtv.uz, +9987 8 
129 90 00. o
1.17. 3ona orBercrBennoctH IlpoBaiizepa - KauecTBO MPENOCTABIEMOrO CHMTHANA OT TPUEMHOH aHTEHHBI AGOHEHTa J0 .-
ero abouenTtckoro obopynosanns  (STB/ Cam — Momyns), a Takxke 06OpyIOBaHMe, HCIOJb3yemoe IIpoBaiifiepoM st ynpaBieHHs -
Yenyramu .

1.18. 3ona oreercTBeHHOCTH AGOHeHTa - AGOHEHTCKOe O0OpyIOBaHWE, a TAKKe IEPCOHANbHBIE HACHTU(QUKALMOHHBIE [aHHbIE
(IMLEBOH cYeT, JIOTUH/TIApOIb B MEPCOHATBPHOM KabuHeTe) Ha KOTopoe Y AGOHEHTa €CThb IPaBO BIANEHHS W/WIM MOJIb30BAHMS.

1.19. ApromarusupoBaHHasi cucteMa pacyéroB (ACP) - KOMIUIEKC TIPOTpaMMHBIX  CPEIACTB, IIO3BOJNISIIONIMH  BECTH

i aBTOMaTmnpOBaHHbm yyeT AGOHEHTOB, COCTOSIHHE WX JIMIEBBIX CYETOB, HAuYMCIEHME aOOHEHTCKOM IUIaThl, aBTOMAaTHYECKOe

" ynpasrerue Y CIyram.
1.20. AGoHeHTckas mjaTa - eXeMecsuHsli Tapud 3a npemocrasiseMsle Ycimyru AGoHeHTty IIpoailimepom.
1.21. IMonn3oBaTenn - IOpPUAMYECKHE JIMIO, HE 3aKIIOYMBIIEE C TpoBakaepoMm JIoroeop, NpPUHMMAIOIEE OTKPBIThIE Tene-,
pasiioKaHaBbl. -

2. TIPEIMET JOT'OBOPA



RN [IpoBajinep oxas3piBaeT AGOHEHTY YCIyrw IO NMPEAOCTABIEHHIO MOCTyNa K 3aKOAUpOBaHHBIM I[lakeram TenexkaHaioB,:-a Taloxef” .
JlonoaHuTe bHBIE YCIIYTH.
2.2. AbGoHeHT mpuHMMaeT Ha ce0s Bech pHCK mpocMoTpa Ilakera TenexaHaJoOB, B TOM YHCIE BO3MOXKHOCTH COOMIOAEHHS DPEXHMOB
MPOCMOTpPa, OTPaHUUEHUI I10 BO3pPACTy, NCUXHUYECKOMY COCTOSIHHIO U Mp., a TAKXKE COTNAIIAETCs C BO3MOXKHBIM IOSBJIEHHEM OIIMOOK,
TEXHUUECKUX COOEB MIIM TEXHOJOTMYECKUX IepephIBOB BellaHWs, BOHUKIIMX He no BuHe [Iposaiinepa.

3. YCJIOBHA NPEJOCTABJIIEHUS YCJIYT

~+ 3.1, Tlposaiinep mnpemocTaBaseT YCyry TpH YCIOBMM TOAKIIOUEHHS AGOHEHTAa K CETM HA3eMHOro LM(POBOro Tenenpmeﬂym
(LITB) ¢ ncrnons3oBanueM AGOHEHTCKOro 06OpYAOBaHUSL. i B e
3.2. VYcayru npemocTaBisIOTCS TOABKO Ha TeppUTOpHM U TPH  YCIOBUM HanMuns neﬂemnmx CcpencTs Ha JInueBOM cquy

AGoHeHTa, a Takke npu cobmoneHnd AGOHEHTOM YCIOBMil HacTosmero Jlorosopa.

4. CTOMMOCTDb H NOPSAOK OIIJIATHI YCIYI

4.1. llena JoroBopa QopMupyercss M3 CyMMBl €AMHOBPEMEHHBIX M €XEMECSUHBIX IUIaTeXel, yKasaHHbIX B pasgene 11
Hactosuero JloroBopa u cocrasiser 276 000,00 cym ([lBectu cembiecaT wiecTsb Thicsy cyM 00 TuiiMH) ¥ MOXeT OBITh M3MEHEHa B
3aBUCMMOCTH OT BBIOpaHHBIX AGOHEHTOM IlakeroB TenexaHanoB, JIONMONHUTENBHBIX YCIYr ¥ PacxOAHBIX MaTepuaoB, 4TO
opopmnsieTcs JIONOMHUTENBHBIM COJIAIIEHUEM, CYeT-(haKTypoi W/WIKH aKTOM BBINOJHEHHBIX DPabOT, SBISIOIIMXCA HEOTHEMIEMON
4acThio Hactosmero Jlorosopa.
4.2, Croponsl cornacoBand, uto IIpoBaiimep npemoctaBiusier Ycnyrd, J[OMOJHHUTENbHBIE yCiyrd, PacXoiHble MaTepuaibl Mo
YTBEDXKACHHBIM NepeuHsaM u tapudam. [ledicTBytomue Tapudsl ykasansl B oducax w/wmm Ha Caiite [Iposaiinepa.
4.3. Tapuder Ha VYeayry u JlonmonHMTENbHBIE YCIYyrM MOTYT OBbITh HM3MeHeHbl I[IpoBaliiepoM B OJHOCTOPOHHEM TMOPSAAKE C
o0s3aTeNpHBIM yBefOMIEHHEM AGOHEHTa B COOTBETCTBUH C 1.4.13 Hacrosimero J[oroBopa.
. ..-4.4.  Abonentckoe 06OpyHOBaHME IIEPEXOMUT B COOCTBEHHOCTh AGOHEHTa C MOMEHTA MOANHMCAHMS HAKIAAHOM cueT-(paKkTypbl U
s " aKTa npuéma -nepenay.
4.5, Bce maTexu 1o HacTosmeMy J[oroBopy OCYyIIECTBISIOTCS B HAllMOHANBbHOM Bamtore PecryGnuku V36exucran - CYM nyTeM,
TIepeyncieHnss NEHEKHBIX CPEACTB Ha pacuéTHhli cueT IlpoBaiinepa ykasaHHslil B myHkre 12 Hacrosmiero J[oroBopa.: - e s
4.6, Omara no HacrosumeMy JloroBopy mNpous3BOAMTCS Ha ycioBusaX 30% NpENOMIATEH B TeYeHHe 5-TH GAHKOBCKUX AHEH ©
MOMEHTa Toanucanus Hactosmero Jorosopa. OcraneHele 70% oT cymMbl JIoroBopa OIUIAYMBAIOTCS COTJIACHO MPENOCTABIEHHBIM
cyeT-(pakTypaM, B T€UEHHE S5-TH GaHKOBCKHX MHEM. :
4.7. Hauucnenue AGOHEHTCKOM IUIaTHl NMPOU3BOAUTCS IIOCIE TOCTYIUIEHHS JNEHEXHBIX cpeiacTB Ha Jlumesoit cuer AGoHeHTa, ¢
. MOMEHTa TNOAKIIOYEHUsT YCIyT.
4.8, ExeMmecauHas Iiata BHOCHTCS €XEMECAYHO A0 15-ro umcna Mmecsia, CIEAYIOIETO 32 MCTEKIIMM MECAIEM, HAa OCHOBAHHU
.- BoicTaBnenHol [IposaiinepoM cueT-akTypsl. IIpu 5TOM MepBoro uucia Kaxaoro KaleHOApHOIO Mecsla, MPOM3BOAMTCS CITUCAHUE
e JIGHEXHBIX CPEICTB, COOTBETCTBYIOIMX ILI.11.3. HacTosuero JloroBopa 3a TeKyIuii KaleHAApHBIA MECAL. :

4.9. B cmyuae neomnatsi AGonentoM VYcmyr Ilposaiimepa cBbimie 3 (Tpéx) KameHAApHBIX MECALEB, MPOU3BOAUTCS OTKITIOUEHHe
Yenyr. Tlpu noctynienuu OeHEXHBIX cpelacTB Ha JluieBoil cdyer AGoneHnta, VYcmyra aBTOMatuuecku axtuBupyerca B ACP
[lposaiinepa. AGoHeHTCKas IUIaTa CNMCHIBAETCA 32 MOJHBEIM TEKYIIWH KaJIeHIApHBIM MeCsAl HEe3aBUCHMO OT JaThl IIOCTYIUICHHS
JIEHEHBIX CPEACTB.
4.10. Tlpu neommare AGomentom Vcmyr IlpoBaiinepa, mocie OTKIHOUYEHHS YCIyr, cBeime 3 (TpEX) KaleHOapHBIX Mecsles (MpH
ycnosuH, uto y AGOHEHTa HeT 3amomkeHHocTH Tepen IIpoBaiizepom), B ciiydae HeE OIOBELIEHHS,. [IyTeM MONAYd 3asBIEHMS B apec
Tposaiinepa cornacHo m.5.4.7, mis BozoGHOBneHHMst Yciyr Ilposaiinepa AGOHEHT NMPOM3BOAMT OMIATYy 3a AKTMBALHMIO YCIYTH 110
- rapudam, AEHCTBYIOIMM Ha AeHb AKTMBAUMH YCIYTH U eXeMecsuHylo miary. Ilpu 3TOM AGOHGHTCKaSI TUIaTa CIMCEIBACTCA C JAT
* aKTMBAUMK Y CIyTH. ;
4.11. AGOHEHT MOXKET MONy4MTh HHQOPMALHMI0 O MAEHEXHBIX CPEACTBAX, HMMEIIMXCd Ha ero JIuieBoM cque, B octucax
IMposaiinepa, uepe3 Call-Center w/unu [lepcoHansHbli KaGHHET.
4.12. CroumocTs JIONOJIHHUTENBHBIX YCIyr W/Wid PacXOMHBIX MaTepHaioB, MOMJIEXHUT OIJaTe B TEUEHHUE 5-TH GAHKOBCKMX MIHEH, |
COTNIACHO BBICTABJIEHHOH CU&T-(haKTyphl, a HAYUCIEHHE [EHEXHBIX CPEACTB MPOM3BOIAMTCS C HATHl OKA3aHMS YCIYT MyTeM HX |
coucanus ¢ Jluuesoro cuera A6GoneHTa. IlpemocraBneHme  JIONONHUTENBHBIX — YCIYT OCYLIECTBISIETCS ¢  O(GOPMIEHHEM |
HonosnHurensHoro  cornamenus,, O6BEM U CTOMMOCTH BBINOMHEHHBIX J[OTOJHUTENBHBIX YCIYT, MCIOAB30BAHHBIX PacXoJHBIX
- MaTepuasioB, YKa3plBalOTCA B HaKJafHOH cueT-(hakType, aKkTe BBINOJHEHHBIX pabOT, SBIAIOMIEMCS HEOTHEMIIEMO dYacThIO
Hacrosuero Jforosopa. &
4.13. M3meHeHus TapuoB BCTynaloT B Cuily uepe3 15 mueil co mus mx pasmemenust ua Caiire Tlposaiinepa, npn 3TOM A60HeH
CUMTAETCA HAUIeKAlle M CBOEBPEMEHHO YBEIOMJICHHBIM O BHECEHHBIX W3MEHEHMAX. B clyuae He COINIacHs C WM3MEHEHMSIMH
TapuoB, AGOHEHT MOXET PacTOPrHYTb Horosop cornacHo m.8.2. OTCyTCTBHE NHMCBMEHHOTO 3asBieHMs AGOHEHTa, SBJSETCA €ro
| COrnacheM C BHECEHHBIMM M3MEHEHMAMM M OCHOBaHHMEM Juii oruiaTel Yemyr Ilposaiinepa mo HOBBIM Tapubam.

o 5 ITPABA U OBSI3AHHOCTHU CTOPOH
~.5.1.  Ilposaiinep o6s3yercs:
5.1.1. TlpumensTs Bce HeOGXOMUMBIE MepHI Jis OBeCTIeueH s KauecTBa YCIyT B Mpeenax 30HbI OTBETCTBEHHOCTH I[TpoBaiinepa;
©5.1.2, ITpounsBect ycTaHOBKY AGOHEHTCKOro 06OpyIOBaHWs B TeueHue 5 (1saTu) pabounx [HEH ¢ MOMEHTa T0JIauy. 3asBKH, HOCI
© ocyuectBieHuss AGOHEHTOM OIUIATHl B COOTBETCTBUMM C pasfenoM 4 Hactosmero J{oroopa. CpoK BEIONHEHHS 3aSBKH MOXKET GbITh
~ npoanen [TpoBaiinepoM B ciyuyae 0GCTOSTENHCTB, HE 3aBUCAWIMX OT AGOHEHTA U IIpoBaiinepa.

- 5.1.3. Tlpenocranare Ycimyru B o6beMe, BHIGpaHHOTO AGoHeHTOM [lakeTa TeneKaHanoB, 3a MCKIIOUYEHMEM CIIyuaeB, yKa3aHHBIX B

‘pasgmene 7 Hactosuero Jlorosopa.




4. B cioyuae pe3Koro yXyHIIEHHs KadyecTBa Y CIyr llpoBaiinepa, yCTpaHATh MPUYMHBI HEHCIPAaBHOCTH B TEHUCHHE S (mATh)
pabounx JHeH C MOMEHTa MOCTYIVICHHS 3asBKH, MOMy4YeHHOH OT AOOHEHTa, 32 MCKIIOYCHMEM ClydyacB, YKa3aHHBIX B IL 6.5. n

.. pasgene 7 nacrosiero Jloroopa. CpoK BBINONHEHMS 3asBKH MOXET 6eITh TIpojuieH [IpoBaiiiepom B Ciiydae OOGCTOSITEINBCTB, HE
““sapuesux oT AGoneHTta u IIpoBaiinepa.

5.1.5. Tlo TpeGoBanuio AGOHEHTa MPEAOCTABIATH MOJIHYIO MHPOPMALMIO O TEKYLIEM COCTOSHHM B3aUMOPACHETOB, OTPAKEHHOM Ha
JIuuesom cuere AGOHEHTa, i

5.1.6. TIpenoctapnsts AGOHEHTY MOAPOOHYI MH(OPMALHMIO O MOPSAKE OKa3aHUs Venyr B oducax, Ha Caiite wiu yepes Call-Center
TIpoBaiizepa.

5.1.7. Tlpu BpEMEHHOM TPUOCTAHOBICHMH  OKa3aHHs Veayr B CBA3M C TEXHHYECKOH HEOOXOAMMOCTEIO (mpoBezieHHE .
npouIakTHIECKUX paGoT) HE MEHee YeM 3a CyTKH ONOBEIIATh AGOHeHTa, TyTeM pa3MeLIeHHs COOTBETCTBYIOUIEH HH(OpMALMM Ha . '

Caiire w/mm «Gerymeit cTpoku». B ciydae HemosyueHuss AGOHEHTOM MONOGHBIX OMOBENIEHHH Mo He3aBucammMM ot [lposaiiiepa . -

npuunHaMm, . [Tpopaiinep He HeceT OTBETCTBEHHOCTH 33 HECBOCBPEMEHHOE unpopmupoBaHue AOGOHEHTa M HE NMPUHUMACT MpeTeH3UH
110 5TOMY TIOBOJLY. ! ' e ‘
5.1.8. IpousBomuts mpu obpauieHuH AOOHEHTa Tepepacuer AGOHEHTCKOM TIaTel B ClOydYasx HeOKa3aHMs VYCIyr 10 BHHE
IpoBaiinepa, ¢ MOMEHTa MOJA4X MUCEMEHHOTO 3afABJIEHUS B aipec IIpoBaiinepa; :

5.1.9. TIpou3BomUTH HaTbHEHINee NPENOCTaBIeHHe YCIYT, OTKIIOYEHHBIX 32 HEOIUIaTy, B TEUCHHE CYTOK C MOMEHTa OIOBELIEHUS O
BHeceHnn AGOHEHTOM JEHEXHBIX cpencTs mpH Hamuuum y [lposaiinepa TIOATBEPXKACHHS TIIATEXKA;

5.1.10. TIpemocTaBisaTb 3neKTpoHHBIe CueTa-(akTypel €XKeMecsayHo 1O 10 (mecsToro) 4YMCIa KAKIOTO KaJCHAApPHOro MecAua
CIEAYIOIIErO 32 OTYCTHBIM. ; 0

5.1.11. PaccmarpuBath o0pa meHust qmmqecknx M IOPUIMYECKHX JIMIl B COOTBETCTBHH C JCHCTBYIOIINM 3aKOHO/IATENECTBOM

“ Pécmy6miku - Y36exkucTaH - yTBepxaéHHOM [IpoBaiiiepoM MOOKEHHEM «O mopsake pa6oTel ¢ OGpAIIEHMAMH (DU3MYECKHX M.

'5.2.3, OrkasaTh B IPEIOCTABICHHM YCIYr NPH TEXHHYECKOH WIM WHOH HEBOSMOXHOCTH YCTaHOBKH 060pynoBaHusl, B JAHHOM

ropumudeckux i B 000 «UZDIGITAL TVw».
5.2. Ilposaiinep mMeer MpaBo:

5.2.1. Usmensth coctaB I1aKkeTOB TeNeKAHAJOB, WCKIIOYas KM N00aBliss Te WIMA MHBIC TEIEBM3HOHHBIC MPOTPaMMbl, W3 HEPEHHI
[TaKeToB TeJEKaHANOB, PA3PELICHHBIX K TPAHC/AMHM Ha TeppUTOpHM YMOJHOMOYEHHBIM OpraHoM, 6e3 npenynpexaeHus AOGOHEHTa;
5.2.2. TIpHOCTAaHOBATH INPEAOCTABJIEHHE YCIYr B CIydae HEXBaTKM JICHEHKHBIX CPCICTB Ha JIuneBoM cuery AGoHeHTa, 1uOO TpH
o6pasopannu y AGOHEHTa 3aJOJDKEHHOCTH IO oruiaTe JIOMONHMTENbHEIX yCIyr H PacxoHBIX MAaTepuaioB, IIPH 3TOM H3BELIATH
AGoHeHTa 0 HEOOXOAMMOCTH TIOTAIICHAs AMEroIeiics] 3aJ0/DKEHHOCTH C ONpEAEeNeHHeM KOHEYHON HaThl OIIATEI;

ciyuae TpenoIUiara, mnojaydeHHas OoT AGOHEHTa, MOIJIEKUT BO3BPATy COIVIACHO IL. 8.5.
5.3. AGoHeHT o0si3yercs:

5.3.1. TIONHOCTBIO OTBEYATb 32 MOPSJAOK MCTIONB30BAHMS M XpaHeHHs AGOHEHTCKOro 0GOpYHOBaHMsS COMIACHO YCTAHOBJCHHBIM i

TEXHUYECKUM TpPEOOBAHUSAM;

5.3.2. B cmyuae Beixoma AGOHEHTCKOro 0GOpYIOBaHHS H3 CTPOS HE3aMENVINTENILHO HM3BECTATDH [poBaiifnepa B MHUCBMEHHOM BHIE.
Tonbko B 3ToM ciyyae AGOHEHT MOXET PacCUMTBIBATH HA MEPEpacHer AGOHEHTCKOM IaThl 3a MEPUOZ C MOMEHTa MHChMEHHOIO
oGpaleHns 10 MOMEHTa BOCCTAaHOBJIEHHsS AGOHEHTCKOTO 000py.OBaHHS,

5.3.3. He nepenasatb AGOHEHTCKOE O0GOPYJOBAaHHE TPETHMM JIMLaM 6e3 cooTercTBYyIOmEro odopmiuenus B ofuce Iposaiinepa. B

‘cnydde me ‘ysemomnenus, IlpoBaliiep He HeceT OTBETCTBEHHOCTH 32 HECAHKUMOHMPOBAHHOE HCIIOME30BAHME AGOHEHTCKOTO . - -

000py/JOBaHUs TPETBMMHM JIHLIAMH; z 5
5.3.4. He xommpoBaTh, He M3MeHsATh MO0 MHBIM 00pa3’oM HE MCIIONB30BATE COACPHKAIIYIOCH B AGOHEHTCKOM 00O0pYIOBAHUM - .
nHpopmarmo. HecaHKIMOHMPOBAHHOE HCIIOJIb30BAHNC AH(OpMALUK 3aIPEIIaeTCs U BJICYET OTBETCTBEHHOCTS, npenyCMOTpeHHylé :
3aKOHOATENbCTBOM PecnyOnuku Y30eKucTaH;

5.3.5. CBOEBpeMEHHO W B IIOJHOM OOBEME OIUIAYMBATH Venyru u JIononHUTENbHEIE YCIYTH Ha YCIOBUAX M B TIOPAAKE,
NpeLyCMOTPEeHHOM HacTosmuM JloroBopoM;

5.3.6. OGecrieunTh GeCHIpeNATCTBEHHBIA AocTyn paGorhHukam IIpoBaiiiepa NpH NPEABSBICHMM HMH citykeOHOro yJOCTOBEpEeHHS
MM _TIPOTyCKa B NOMCIICHUS M MECTa, IAC GymeT ycTaHOBIEHO AGOHEHTCKOe OGOpyJOBaHME IS MOAKIIOUCHHS AGoHEeHTA K -
Venyram; :

5.3.7. CsoespemenHo coobmats [IpoBaiiiepy O BO3HMKIIMX npobnemMax OpH TOJyyeHuH Yeuyr, B T.4. MpONajaHdH . i

TeNeBU3MOHHOro curHana nossonus B Call-Center min obparuBmmck B oduc IIposaiinepa;

5.3.8. TTucbMeHHO yBemomnaTh Ilposaiizepa 06 M3MeHEHHMsAX A0OHEHTCKMX MAHHBIX, YKA3aHHBIX B HACTOAICM Jlorosope (®.1.0.
PYKOBOIMTENSl, IOPUAMYECKHH alpec, HoMepa Tene(OHOB, PEKBU3UTEI H T.I) B 5-JIHEBHBIA CPOK I1OCNE TAKMX M3MECHCHHH;

5.3.9. Tocewars Caiir ITposaiinepa/IlepcoHanbHEIA KaOHUHET PeryispHO, HO HE MEHEE OJIHOTO pasa B HEACIIO JUIsl CBOEBPEMEHHOTO
O3HAKOMJICHHSI ¢ HOBBIMH HMH(DOPMALMOHHEIMH COOOIIEHMSMH, W3MEHEHHAMU tapuoB Ha Yciayrd, repeuHeM JIOMONHUTENBHBIX
YCIIyT, OTKJIIOYCHHH YCIyr, MPOQUIaKTHIECKIX paborax, HaJIUYAM 3aJ0/DKEHHOCTH H T.[I.;

%:..5,3,10, He ocymecTBIATh myGnuuHbIA 10Ka3, AyOnMpoBaHME NpPOrpaMM Ui HX nanpHelmed peTpaHCISLMKM W HE HCMONb30BaTh

CoOCTBEHHOE 0GOpYNOBAHUE B LEJSX TOJNYYEeHWs NPUOBUIM, B TOM 4HMCIE NOAKIIOUAd €ro K CeTd KaOeNbHOro M WHOTO TEJIEBUACHUSA, . .

a TaKXKe He DKCITyaTupoBaTh AGOHEHTCKOE 000pYJOBaHHE IS [esell He NpelyCMOTPEHHbBIX HacTosuM J[oroBopom; : ;

5.3.11. O6ecreunTh KOHOHIEHIMATPHOCTh MPUCBOCHHBIX €My MEPCOHATBHBIX UIEeHTA(QUKAIHOHHBIX [aHHBIX;

5.3.12. Tlocine momyueHusi 9neKTpoHHON CueT-(aKTypsl, B TeYEHHH 1 (omHoro) paGouero maHs, 3aBEPUTh HX JNEKTPOHHOM 1U(POBOH

TIO/IMTHCBIO ;

5.3.13. Bepuyts IlpoBaiinepy O(QOpPMIIEHHEIH B COOTBETCTBUM C 3aKOHONATE/LCTBOM PV3. opurmnan JloroBopa/JlononHuTeI-HOr0

corjiaieHus B TEYEHHME OJHOTO MECALa CO JHS €ro MOANMCAHHUS.

5.4. AGOHEeHT HMeeT IpaBo:

5.4.1;" Ha nomyuenue Ycuyr u JIOMONHUTENBHBIX YCIIYT, MPEAYCMOTPEHHBIX HACTOALIMM JloroBopom; i

5.4.2. 3anpawuBath HHQOPMALMIO O COCTOSAHMH CBOCTO JluneBoro cdyera, MojydyaTh HEOOXOAWMBIE KOHCYJIBTALMK IO Yenyram, Bl i

opucax, Ha caiite miu duepes Call-Center IpoBaiinepa, MOJb30BAaTbCS MHBIMM TPaBaMH MPEAYCMOTPEHHBIMU  HACTOALIAM
3




Horosopom. 1lpu sampoce AGOHEHT 06s3aH MPENOCTABHTH WH(OOPMALMIO O CBOMX AGOHEHTCKHX NAHHEIX: HOMepe I’Lorg&ipa, WHH
UM HoMepe AOOHEHTCKOro 060pya0BaHMS;

5.4.3. Tlpenwsasnare IlpoBaiimepy mnpeTeHsuu 10 06A3aTENECTBAM Tlposaiifepa cormacHo Hacrosiero JloroBopa B COOTBETCTBHH C
3aKoHOmaTenbCcTBOM Pecrybnmuku V3bekucran;

5.4.4. Tlpu nogxmoueHun AGOHEHTOM BTOpOf M Gojee TOueK IO npyruM JloroBopaMm, OOBEAWHMTH JIMLEBLIE CUETA BCEX

. 3aK/TIOYEHHBIX paiee Jorosopos;

-5.4.5. Tlepenats AGoHeHTCKoe 06Opy/OBaHME TPETHMM JIMLAM, MPH 3TOM MHUCBMEHHO YBEJOMHTE IIpoBaiinepa. B ciayuae He
. .yBenomnenys, IIpoBaliiep He HECET OTBETCTBEHHOCTH 3a HECAHKIMOHMPOBAHHOE WCTIOMb30BAHME AGOHEHTCKOrO obopynoBanust
_ TPETBUMH JIMLIAMU; Sty s
5.4.6. Cwmennts Ilaxer TenexkaHanoB HanpasuB B ampec IIposaiinepa myTeMm MOZaun 3asBieHHS B oduc He mosaHee 3 (Tpex) paboumx
AHEH O OKOHYAaHMs TEKYIIEro KaleHAapHOr0 Mecsua WiM uepe3 [lepcoHambHbBIA Kabumer. CTOMMOCTB ycnyru ykaszana Ha Caiite
IlpoBaiinepa. Ilpu 5TOM H3MEHEHHA NpPOMBOAATCA C MEPBOTO YMCHA CIEAYIOLIErO KaJICHIapHOr0 Mecsilla M TOJNBKO Ipu
THOJIOKUTENbHOM Oanance AGoHeHTa;

5.4.7. BpeMeHHO NPHOCTAaHOBHTH MpeHOCTaBieHHE Ycuyr, 6e3 HauucieHuss AGOHEHTCKOH IUIaThl HA CpoK 10 12 - xaneHgapHbIX

. Mecsues, 3akasas JlomomHurensHylo ycayry «BpemenHoe oTkmouenue». CTOMMOCTh YCuyru ykasaHa Ha Caiire Iposaiinepa.
Bocronb3oBathes  maHHOH ycyroif BOSMOXKHO [IpH TMOMOXMTENBHOM Ganance AGOHeHTa, NyTEM IOAAuYM 3asBICHHUS B ajpec

. TlpoBaiinepa B TeyeHun 3 (TpEX) MecsALeB [0 MeaKTMBALMHM YCIYTM [0 Hauama KaleHJAapHOrO MecAla, B KOTOPOM ILTaHUPYETCS

~ MCIONB30BaHME NAHHOM yCIyrd, M 0bOPMUTH 3asBIEHHE Uepes Ilepconansubiii kabumer. B ciyuae He TPE/OCTABICHUA  3aABICHMA ==
WM TIPENOCTABNCHHUA €ro IMO3KE yKasaHHOTO CPOKa, abOHEHTCKas IaTa HAYMCIAETCH HA OGLIMX OCHOBAHMSX W IEpEepacuery He
nounexutr. B cmydae, ecnu AGomeHT nomssyrommiics Ycmyroit «BpeMEHHOE OTKIIOYEHHE» MOMKENAET JIOCPOYHO aKTUBHPOBATh
Yenyru Ilposaiinepa, T0 AGOHEHT OmIauMBaeT AGOHEHTCKYIO IUIaTy 3a BEChb TEKYIIUH Mecsl, BHE 3aBHCUMOCTH OT IaThl Hauajaa
N0JIb30BaHUs Y ClIyramu,

5.4.8. Pacroprayts norosop c ITpoBaiinepom cornacHo myHKTy 8.2.;

5.4.9. Tlonp3oBathest Yemyramu 24 (ABajLaTh 4YeTHIpE) uaca B CyTKH, 7 (CeMb) AHEH B HENENIO 33 HCKIIOUEHHEM HEPEPLIBOB IS

. mposenenus [IpoBaiinepoM, BemaTensMH MIAHOBBIX NpOQUIAKTHYECKMX M DEIJIaMEHTHEIX paboTr, MHGbOPMAUMA O NpPOBECHHU

.- Kotopeix ny6nukyercs Ha Caiite Ilpoaiinepa w/unu my6aukyercs nyTeM «Oerymieil cTpokmy;

el i

5.4.10. ITosyunts noctyn k IlepcoHanmsHOMY KaGMHETY TIpM NMPEOCTABIEHMM MHCHMEHHOTO 3asBIEHHS IIpogaiinepy.
6. OTBETCTBEHHOCTb CTOPOH

6.1.  Ilposaiinep ofecreunBAaEcT KAYECTBO TENEBU3MOHHOTO CHrHANA B COOTBETCTBHH C JNEHCTBYIOIIUMH  CTaHIapPTaAMH U HECET
OTBETCTBEHHOCTb 32 MCMONHEHHE CBOMX O053aTENBCTB B MOPAAKE M HA YCIAOBHSX, MPELYCMOTPEHHBIX HACTOSIIMM JloroBopom wu

;7 MCHCTBYIOIIMM 33aKOHONATENLCTBOM Pecmy6muky Y3GekucraH.

6.2,  3a HECBOEBPEMEHHOE NpEAOCTABNeHHe JIOMOTHUTENBHBIX ycnyr mo HacrosmeMmy J[oroBopy, BO3HUKIIMX 110 BHHE
- [lpoBaiinepa, IlpoBaiinep BbImIaYnBaeT AGonenty meHio B pasmepe 0,5% oT o6beMa He OKAa3aHHBIX NOTIO/THUTENBHAIX  YCIIyT. 32
_ KXIpIH ICHB IPOCPOUKH, HO He Gonee 50% OT CTOMMOCTH He MpPeNOCTAaBNEHHBIX VYemyr. ; i
6.3.  3a HecBOeBpeMeHHYIO omnmary JONOJHHTENBHBIX YCIyT, W/Hix PacxomHex Matepuanos, AGoHeHT BeImnauuBaer [lpoBaiizepy
neHio B pasmepe 0,4% CyMMBI DPOCDOYEHHOrO IIATEXA 33 KAKIBIM JEHD NPOCPOYKH, HO He Gonee 50% CyMMBI MPOCPOYEHHOTO
rarexa. 3

6.4.  AGOHEHT HeceT OTBETCTBEHHOCTh 3a IIPABWJILHOCTh NMPOM3BEAEHHBIX IUIATExeH 3a Venyru Ilposaiinepa.

6.5. Ilpopaiigep He HeceT OTBETCTBEHHOCTH:

©22:6.5.1. 3a HEKaYeCTBEHHBIM IPHEM TEJEBU3MOHHOTO CHMIHama B Coy4asgX HEUCNPABHOCTH MM HENPaBWIBHOIO HCIOIb30BAHUS

- ABOHEHTOM AGOHEHTCKOTO OGOpPYHOBAHHS, a TAKKE MHBIX 06cToATeNBCTB, He 3aBUCSAIMX OT IIpoBaitnepa;
6.5.2. 3a conepxaHue TEIEBHU3HOHHBIX MPOrPaMM; =

6.5.3. 3a MomHOe WM YAaCTMYHOE INpEPHIBAHUE IIPEAOCTABICHHS Yenyr cBsisaHHOE ¢ 3ameHOM 06OpYZOBaHMSA, IPOrPaMMHOTO
obecrieyeHns WM MPOBEAEHHEM APYrMX pabOT, BBI3BAHHBIX HEOGXOAUMOCTHIO noanepxanus paboTOCIOCOOHOCTH ¥ PasBUTHS
TexHUYeckux cucreM IIposaiinepa;
6.5.4. 3a KauecTBO M300paXEHMs MNPH OTCYTCTBUM HOPMANBHBIX YCIOBHIA 9KCIUTyaTallud, TaKMX KaK HampshkeHHe B CeTH,
TEMIIEPaTypHBLA PEXKUM, NPU HECOOTBETCTBYIOIIEM TEXHHUYECKOM COCTOSHHM TEJEBH3HOHHOIO npueMHuka AGOHEHTa U [p.;
..6.5.5. 3a oTka3 paboThl AGOHEHTCKOro 060pyHOBaHHUS;
6.5.6. 3a He BHINONHEHHE CO CTOPOHBI AGOHEHTA YCIOBMI HACTOALIErO Jorosopa;
. 6.5.7. 3a cMeHy craHnapTa Bemanus OnepaTopoM;

6.5.8. 32 M3MEHEHHe CEeTKH BELAHUS HIH 32 HpeKpaieHre (IpUOCTaHOBICHHE) BEIAHKS TEX WM MHBIX KAHAJIOB B cocrase-I1akeToB .-

[ TCJICKaHalloB,

© 6.5.9. 3a HekaueCTBEHHBIl NPHEM TENEBU3HOHHOTO CHMTHANA B CIydasx YCTaHOBKU AGOHEHTCKOro 0GOpPYAOBAHMS CAMOCTOSTEIHHO
. W/VIH TPETbHMH JIULIAMH;
6.6.  Ymnara neHu He ocBoGoxaeT CTOPOHBI OT BBINOIHEHHS MPELYCMOTPEHHBIX HACTOALIHM JoroBopoM 06513aTeNnbCTB;
6.7.  Mepbl orsercTBeHHOCTH CTOPOH, HE MpPEAYCMOTPEHHEIE HACTOSIIMM JloroBopoM, NPUMEHSIIOTCS B COOTBEICTBUH C
' 3aKOHOJATE/CTBOM Pecny6nuku VY3bekucran.

i ®OPC-MAXOP

7.1, CTOpOHEI OCBOGOIAIOTCA OT OTBETCTBEHHOCTH 33 YACTHYHOE MM TNIOJIHOE HEUCIIONIHEHHE O00S3aTEeNbCIB 110 HACTOSIMEMY
JloroBopy BBI3BAHHOE OGCTOATENBCTBAMH HENPEOXONMUMON CHIIBI, BOHHMKIIAX [OCIE €ro moamucanmus. K Takum obcTosTeNnsCTBAM, B
HYaCTHOCTH, MOTYT OBITh OTHECCHBI: CTMXHiHHbIE OEICTBHSA, NPUPOAHBIE M NPOMBIILIEHHBIE KATACTPOQSHI, TEPPOPUCTHUECKHE  aKThI
. BOGHHbIE JIEHCTBMSA, IPaXHAHCKME GeCrOpsAKM, MNpPUHATHE OPraHAMH TOCYJApCTBEHHOH BAACTH MM OpraHaMd MECTHOrO
| CaMOYMpaB/eHHsl aKTOB, COAEPIKALIUX 3alpeThl WM OTPAHMYEHMS B OTHOLIEHWH AesTensHocTd CTOpOHBI Mo Hactosmemy [orosopy,

.. OTCYTCTBHE WA CHUXEHHUE YPOBHS CUlHAjIa CO CITYTHUKA U HUHBIE O6CTO${TGHLCTB3, KOTOlee HE MOryTt OBITH 3apaHee TpeaBUIECHBI
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1 TIPEOTBPAIIEHEI.

7.2.  llpu HacTyIUIeHHH OOGCTOATENBCTB HEIPEOAONMMOM CHIIBI, TPEHATCTBYIOMMX HMCIONHEHUIO 06S3aTebeTB 110 HAcTOsIIEMY
Horosopy, cpok BemosHeHHss CTOpPOHAMH TakKHX O0A3aTENBCTB MEPEHOCHTCS COpasMEpHO BPEMEHH JAEHCTBUA TaKUX OOCTOSTENHCTB, -
a TaKKe BpeMeHH, TpeOyeMoro Ui YCTpaHeHHs WX TOCIENCTBHH, HO He Gonee 60 (ectupecaTH) KaleHAApHBIX OHeW. B cmyuwae

ecii 0GCTOATENBCTBA HEMPEO0TMMOR  CHITBI IPOZOIDKAIOT JeHCTBOBATh GONlee YKAa3aHHOrO Cpoka, Tu60 KOrAa NMpH MX HACTYILUIEHWM
oberm CTOpOHAM CTAHOBMTCS OYEBHAHBIM, 9TO OHM GymyT HeifcTBOBaTh Gonee 3TOro cpoka, CTopoHBI 00s13yr0TCS 0GCYAUTE -
BO3MOXKHOCTH aJIbTEPHATHBHEIX CIOCOGOB HCIONHEHHsS HACTOSIIEr0 JloroBopa M ero npexpaieHus Ge3 BO3MELIEHUS YOBITKOB.

8. CPOK JEMCTBHSI, ITOPSIJOK U3MEHEHHMSI W PACTOPKEHUSI JOT'OBOPA

8.1.  Hacrosmwuii [oroBop BCTymaeT B CWily IIOCNE perMcTpamuy B KasHaueiicTse Mun.@un.PY3., mogmucanus ero CTopoHamy 1
JieficTByer 1o T.

8.2.  AGOHEHT BrpaBe PacTOPrHYTh HacTosmuii JIOrOBOp B OAHOCTOPOHHEM TIOPsITKE, HA OCHOBAHUM IHUCHMEHHOIO 3asBJIEHHS,
noxansoro. Ilposalimepy, npu otcyrcTBuM y AGOHEHTa 3aIOJDKEHHOCTH nepen Ilposafinepom. Cymma mpemornmatel  3a

* HCHCTIONE30BAHHEIN  MEPUON  ITOUIEXKHT BO3BpaTY AGOHEHTY MO €ro MHCBMEHHOMY TpeGOBaHHIO, - ¢ -O(OpMICHHEM AKTa "

B3auMopacueToB obenmn CTOpoHamH, B TedeHHe 15-TH GaHKOBCKMX JHell. JIeHEKHBIE CpEACTBA, BHECEHHBIE 32 yeayry ...
«IToaxmoueHHe» BO3BPATY, HE MOJIEHKAT; : ’ -

8.2.1. BosobHopneHue JloroBopa mocie ero PacTOpKeHMs . cornacHo mn.8.2. JloroBopa He ocymiecTsisercs. IlocTymieHne IEHEKHBIX

cpencts Ha Jlnuesoii cuer AGOHEHTa MOCNE PaCTOPXKEHMS HacTosIIero JIOroBOpa, He SBISETCS OCHOBAHHEM JUIS BO30GHOBIEHHS
VYeayr Ilposaiinepa. AGoHeHT BIpaBe yis nosyyenust Yeayr Iposatifepa 3axmounts HOBBIA J[oroBop.

8.3.  Ilposaiinep BIpaBe pacTOPrHYTh HACTOSLIMIA JoroBop B OAHOCTOPOHHEM moOpsifke, Ge3 Bo3MelleHHs AGOHEHTY Kakux -J1uGo
HEYCTOCK M BO3BpaTa €My HCM3PACXOMOBAHHBIX JEHEXHBIX CPEACTB, B CIy4ae COBEPIICHHS AGOHEHTOM MNeCTBMH, HATPABICHHBIX
Ha peOCTaBICHHE TPEThHUM JIMIAM HECAHKIMOHMPOBAHHOIO [JOCTymNa K Yciyrawm; :
8.3.1:" Henoramenns 3a0/keHHOCTH AGOHEHTOM IO HMCTEUEHHH 3-X MECALEB C MOMEHTa €€ BO3HMKHOBEHHUS, C MPEIbABICHHEM :

Ipetensun, cormacHo neiicTByIOIEMy 3aKOHOIATENLCTBY PV3.

8.4, Jloroop pacropraercsi NpH MPEKPaLIEHUH JESTEIbHOCTH Iposaiinepa;

8.5.  JloroBop pacTopraeTcst NMpH TEXHHYECKON MM MHOM HEBO3MOXHOCTH YCTAHOBKM AGOHEHTCKOTO 000py10BaHUs, C BO3BPAaTOM
JCHEeXHBIX CPENCTB B TeYEHUE 15-TH GAHKOBCKMX HHEH.

8.6. Bce usmenenuss W JomonHeHHs K HactosmeMmy JloroBopy nyOnukyiorcs Ha Caiire [lposaiinepa. B ciyuae He cornmacus
AOGOHEHTa C U3MEHEHHAMM H JONOJHEHHAMH K J[oroBOpy, AGOHEHT MOKeT pacropruyts Jlorosop cormacHo m.8.2.. OrcyTcTBHe
TMMCbMEHHOTO 3asBICHUs AOGOHEHTa, SIBIAETCS €ro COINIACHEM C BHECEHHBHIMM HM3MEHCHMSAMH M JOTOJHEHHSAMH. Bce H3MeHeHus u

- JIONIOJIHEHUS. K. HacToAmeMy JIoroBopy co CTOpOHEI AGOHEHTa CUMTAIOTCS AEHCTBHTENBHBIMH TONBKO B TOM Cllydae, €Clid OHHU

- BOSHHKIIMA CTIOp PacCMaTpPUBAaeTCs B Cy/le B COOTBETCTBHH C ACHCTBYIOMIMM 3aKOHONATENhCTBOM PecnyGmuku V3Gekucran.

~ CropoHEBL,

++..10,6, T'apanTudHEl cpok Ha CAM-MOAy/b YCTAaHABIMBAETCA CPOKOM Ha 1 KaneHJapHBI Mecsl CO JHS MOANMCAHUS

"COBEPILEHE! B MHUCHMEHHON (hopMe.

8.7.  Hacroswmit Jlorosop cocTaBjieH B ABYX 9K3eMIUIAPAX, MMEIONIMX HOPHANYECKUX CHJIy, 10 OZHOMY 3K3€MIUIAPY sl KaXka0i
u3 CtopoH.

9. PASPEHNIEHUE CIIOPOB

9.1.  Cnopel ¥ pasHOrIacus, KOTOPble MOTYT BOSHMKHYTh IpH HCIONHEHMH HAcTOAmero Jlorosopa, GyAyT MO BO3MOXHOCTH
pewarscs - myTeM IeperoBopoB  Mexay CropoHamu. B ciyuae HEBOSMOXHOCTH JOCTHXKEHHS OGOMOJHOTO COTIACH

10. SAKJIIOYUTEJBHBIE YCJIOBUSA

10.1.  AGOHEHT MOATBEPXKIAET, YTO HA MOMEHT 3aK/IIOYEHHs HAcTOSIero JoroBopa yBEZOMJEH 060 BCEX YCIOBHAX OKA3aHHs

Yenyr, B ToM uucie o TeppuTOpHH, Ha KOTOPOH CyNIECTBYeT MOATBepXKAeHHas IIpoBaiIepoM TEXHWYeCKas BO3MOXKHOCTh MpHeMa

CHTHala UMGPOBOTO TENCBUACHHS, O AelicTByrommx Tapupax u He uMeeT K IIpoBaiifiepy HHKAKMX MpETEHSHH, CBA3AHHBIX C
HETIONIHEIM TIpefocTaBieHueM AGOHEHTy WH(OpManuu o6 YCIOBHSX OKasaHus YCIyT.

10.2, [Torosop cocraBieH B ABYX SK3eMILIPaX, MMEIONMX OJHHAKOBYIO IOPUIMYECKYIO CHIT, IO ONHOMY SK3EMIUISPY AUIS KayKAoH

10.3. TapanTtuiiaeii cpox Ha JlomonHurenbHsle yciayru [IpoBaiiiepa ycTaHAaBIHBAaeTCs Ha nepuos 1 kaneHgapHOro Mecmia,c“
MOMEHTa MOANKUCAHMU aKTa BBINOJHEHHBIX paboT. B ciyyae BO3HMKHOBEHWs B I@HHEIA MEPHOJ HEHCHPABHOCTEH M0 BHUHE AGOHEHTA,
BbI30B CrienuanucTos [IpoBaiiepa OIIaYMBAaETCA COINACHO NEHCTBYIOLIMM HA MOMEHT BBI30BA TapH(aM.

10.4. T'apantus Ha AGOHEHTCKOe OGOpYNOBaHHE YCTaHAaBIMBaeTCs mNpousBoguTeneM. WHdopmammio o CEPBHCHOM OOCITYy>KUBaHUU

abOHEHTCKOro 06OpY/I0BAHMA MOXKHO IONYYHTh B O0ucax, Ha caiire umu uepes Call -Center IIposaiigepa .
10.5. TI'apanTuiiHblfl cpok Ha obopynoBanue STB ycraHaBnuBaeTcs, CPOKOM Ha 12 xaneHAapHBIX MECALEB CO JHS MOANUCAHMS
AGOHEHTOM HakmaJHOH cueT-(hakTypbl M aKTa Mpuema Mepead.

AGOHEHTOM HaKIaJHOMH cyeT-(GaKkTypsl U aKTa IpuemMa nepeaad. v :
10.7. TapaHTniHBIH  CpOK Ha JIOMONHMTENBHEIE YCIYTM 10 CEPBUCHOMY OBGCIYXKHBAHMIO — aGOHEHTCKOTo obopynoBanus, -
YCTaHaBIIMBACTCS Ha | KaJCHAAPHBIA MeCAll ¢ MOMEHTA IIOJMMCAHHS AKTa BHINOJIHEHHBIX PaGoT. B cllyuyae BOSHHKHOBEHWsS B JaHHbIH -
Neproa HeMcnpaBHOCTeH 10 BuHe AGoHeHTa/Tlob30BaTENs, CEPBUCHOE OOCIYXKMBAHWE OIUIAYMBAETCS COMNACHO ACHCTBYIOIMM Ha
MOMEHT ofpalleHus Tapudam.

1 CTOPOH, ..o




11 CTOHUMOCTH YCJIYT, OBOPYIOBAHUS U PACXOJHBIX MATEPHUAJIOB*

" 11.1. EquHOBpeMeHHbIE MIATEKHU: :
Ne .. HanmenoBaHue 060py10BaHus/PACXOAHBIX Eaununa Iena, CYM Koa-Bo Cymma, CYM™ | =
MaTepHajioB u3MepeHus ;

HUTOT'O

Ha nepenannoe oGopyaoBanue AGoHEeHT 0653aH NPeJOCTABUTD J0BEPEHHOCTH

- 11.2. ExunoBpeMeHHbI€ IIATEXKN:

| Ne HaumeHnoBanue paGoT/I0ONOTHUTEIBHBIX YCIYT Enununa Hena, CYM Kon-Bo Cymma, CYM,
% H3MepeHns ; : )

HUTOI'O

B ciyuae HempeqyCMOTPEHHbIX Pacxo10B, AGOHEHT NPOU3BOAMT JONOJHUTENbLHYIO OILIATY, N0 GaKTy BLINOJHEHHbIX
‘pabor/ycayr, corjacHo n.nm.4.12.Hactosimero Jorosopa.

:111.3. ExxemecsiuHbIe MJIATEKHU:

- [suaps : 2300000 -
1 !A6OH. nnara, naker "Muxkc" | IIT. l 23 000,00 | 1,00] 23 OO0,00J
®eBpaib 23 000,00
1 |A60H. riara, naket "Muxkc" | IIT. | 23 000,00| 1,00 I 23 000,00 I
Mapr 23 000,00 |
| 1 |AGon. nrara, naker "Muxc" |  wr| 23000,00] 1,00] 23 000,00
| Anpess 23 000,00 |
{54]; ]A60H. iaTa, naker "Muxkc" | 1HT.| 23 000,00] 1,00‘ 23 OOO,QQI i -
| Mai : 23 000,00]
1 ]A60H. mara, naker "Mukc" | IJ.IT.| 23 ooo,oo| 1,00| 23 000,00|
Hionb 23 000,00 |
| |AGou. nnara, naxer "Mukc" | wr.| 23000,00] 1,00] 23 000,00
- | Hrons 23 000,00 |
.| 1 |AGou. nnara, naxer "Muxc" | wr.]| 23000,00] 1,00] 23 000,00
 [Asryer 2300000] ..
| 1 JAGon. nnara, naxer "Muxc" | wr.] 23000,00] 1,00] 23000,00]
Cenrsabpb 23 000,00 |
I |AGo. niara, naxer "Muxc" |  wr.| 23000,00] 1,00 23 000,00 |
OxTsabpb 23 000,00 l
I |A6on. nnara, naker "Mukc" | wr| 23000,00] 1,00] 23 000,00
|Hos6ps 23 000,00
1 |A60H. miara, nmakert "Mukc" | l.I.IT.l 23 000,00| 1,00| 23 OO0,0Q lx 4
Jexabpb v 23 000,00
3l |A60H. niara, naket "Muxkc" | m.| 23 000,00| 1,00 23 000,00
UTOr'O 276 000,00

*CTOUMOCTB YCIIyT, 000pyIOBaHMS U JONOJHUTENEHBIE PACXOAHBIE MAaTepHaIbl YKa3aHbl HA MOMEHT MOAMHCAHUS JOrOBOpA.
Bce 1ensl ykazansl ¢ yuérom HJIC.

Hroro cymma gorosopa cocrasiisieT: 276 000,00 cym (IBectu cembaecaT mecTh Thicsa4 cyM 00 TuiinH)




12. PEKBU3UTHI CTOPOH

HPOBAI/I}IEP OOO «UZDIGITAL TV» ABOHEHT: V36.Pecr.Bou ITpokypaTypacH Xy3ypHaaru
g Max6ypuit Mxxpo Bropocu Kopakonmorucron :

.1100015 T TamKeHT Mupaﬁancxnn p., YL Ouﬁex, 1-30  IOp.Anpec: Pecriy6nrika Kapakanmnakcras, I. HyKyc (cr ), ;

8 W.Kapumos ..
Pacuernsrit cuet: 20208000404813150001 Pacuernebiit cueT:OTTEPY KasnaueiictBa MuHuctepcTaa
Qunancos PVY3: 23402000300100001010
B AK «<ALOQA BANKY, r. Tamkxenr M®O: 00401; B TOIIKEHT 11I., MAPKA3UI1 BAHKHMHI TOLUKEHT
‘ IIAXAP XHNCOB-KMTOb KACCA MAPKA3H,
M®O: 00014
. MIHH:207027936; OK9/1:61100; 5 WHH:207255874 OK3/1:00000
:"“KOHTaKTHBIe TenehoHsr: +998 78 129 9000; Tenedonsr: +998 61 2225574
Ten/®akc: : +998 78 150§:8 dakc:
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