JOI'OBOP 22K-5Y
HA OKA3AHHE YCAYT IUIATHOrO TejeBiaenus ¢ IOpuandeckumMu anuamMu

r. TawkeHTt _{0 O_J ol 60202/

000 «UZDIGITAL TV», umenyemoe B nansueiiiem «llposaiinep», B a1Le NEPBOro 3aMecTUTENA reHepanbHOro IMPEKTOPa
Xamxkaesa . A., nelictBytowiero Ha ocHoBanuu Jlosepennoctn Nel4/22 ot 20.12.2021r. ¥ JInuensun AAN20005595 ot 03.06.2015
rojia, BblAaHHOH MUHHCTEPCTBOM M0 Pa3BUTHIO HHMOPMALIHOHHBIX TEXHOJIOINI H KOMMYHUKauuit PecnyGnukn Yibekucran, ¢ 01HO#
CTOPOHbBI W FOC_VIIAPCTBEHHI)M LLEHTP TECTUPOBAHUWS1, umenyemoe B nanbHeiiiuem «AdoHeHT», B auue JAM. QupPii To0pa

Q,q.mqo/g C,_ b“ , JIEHCTBYIOLLErO Ha ocHOBaHMH [TonoskeHus, ¢ Apyroi CTOPOHLI, HMEHYEMbIE B
IEaJ]bHﬁ%iJJEM (ﬂCTOp()HE.I))1 3AKJTIOUYMIN HACTOA LM ,HOFOBOP 0 HHIKECIEAYHOLIEM.

1. OCHOBHBLIE IOHATHA H TEPMHHDI

1.1.  Iposaiigep - OO0 «UZDIGITAL TV», opuanueckoe 10, OKasbiBalolee Ycnyru uM(poBoro Ha3eMHOro TENEBWIEHWA Ha
KOMMepUecKoii OCHOBe 4epe3 CceTh orneparopa UM(POBOro TeNeBHACHHA.
1.2.  Abonenr - Opuanueckoe nuuo, 3akmouusluee Hactoaumii Jloroeop ¢ Ilpoeaiiiepom, onnarusuiee Ycayru W nojydusluee
NPaBO 0/1b30BATLCA YCAYraMH Ha YCJIOBHAX, YCTAHOBNEHHLIX HacToauim JloroBopom.
1.3.  DVB-T2 - crannapt s(puproro Hazemuoro uupposoro sewanus (DigitalVideoBroadcastingTerrestrial).
1.4.  AGonenTckoe oGopyaoBaHHe - COBOKYNHOCTb TEXHHYECKHX YCTPOHCTB, YCTAHABJIMBAEMBbIX Y AOOHEHTa, NO3BONAKOLIHX
nojb3oparbed  Yeayramu [lposakizepa, COOTBETCTBYIOWIMX TEXHHYECKMM TpeDOBAaHMAM, a Takike TPeOOBAHMAM CHCTEMBl YCIOBHOIO
noctyna [lposaiinepa. AOosentckoe olopynoeanue npuoOperaercs AOOHEHTOM, HBISETCS €ro cOOCTBEHHOCTBIO M JIOJIKHO ObITh
HaanexawnM odpasom ycranopiaeHo. B cocras ASonenTckoro o8opyloBaHMs BXOAAT:
1.4.1. Pacxoanbie MaTepHajibl - KOAKCHabHBIN KaGenb RG-6 (75 Om), wrekep, KoHHekTOp, aHTeHHa JIMB auanasowa;
1.4.2. Set-Top-Box(STB) - TeaeBH3MOHHDBIA NPHEMHUK (NPHCTABKA), YCTPOHCTBO, NMPHHAMAIOUIEE CHIHAJI UM(POBOrO TENEeBHACHHMA
M IEKOAHpYlOlIEEe €ro;
1.4.3. CAM-moayib - YCTpOCTBO, HeoOX0AMMOE 18 J0CTYNA K MIaTHLIM MaKeTaM TeleKaHaToB HHU(POBOro TeleBHACHMA Ha
TeaeBu3opax co BeTpoeHHeiMm DVB-T2 Tionepom;
1.4.4. Cmapr-gapra - 2IEKTPOHHAA KapTa, CO BCTPOCHHEIM MHKPOTMPOLECCOPOM, MO3BOJIAKLAA MHAMBHAYAIN3MPOBaTL ADOHEHTA M
obecrneynTh emy NpaBo J0cTyna K Ycuyram,
1.5.  Yeayru - npenocrapienie AGOHEHTY 10CTyna K miaTHeiM TlakeTam Te/leKaHa/loB HazeMHOro UM(POBOrO TENEBHACHHS HA
JOrOBOPHOM OCHOBE B YCTAHOBJIEHHOM 3aKOHOJATE/NLCTBOM  MOpPSJIKE.
1.6.  JlonoauuredbHble YCJAYrH - UIATHBIE BHABI padOT 110 MOHTAKY, HACTPOHKE W 0OcaymKuBanuio AOOHEHTCKOro o0opynoBaHus,
a Takie APYrue rUIaTHbIE YCAyrd npejocrasisemble AGOHEHTY COMIAcHO YTBEP:KACHHOMY MNepeuHio H Tapudam.
1.7.  Tlakert TejgekaHanoB - HaOOP TENEKAHAIOB, YCTaHOBAEHHLIH [TpoBaiinepoM, BhIGpaHHBIA AGOHEHTOM, HOCTYN K KOTOPOMY
OCYLLECTBMSIETCA Ha yCNoBUAX HacTosawero Jlorosopa.
1.8.  Noaxkiwyenue - yciyra, no3gosaiomas WHAMBUAYANIH3IUPOBATL AOOHEHTa M 0DeCmeyuTh eMy MpaBo AocTyna K Ycayram
[Npogaiinepa, B cnydae ucnosib3oBaHua aloHeHTCKOro obopyaoBaHus (e3 KapTOYHOro yYC.JIOBHOro noctyna (6e3 cMapT-KapTbl).
1.9.  Caiit - opuumnansublii ped-caift [Npopaiinepa B cetn MuTepHer, pa3meuleHHblil nmo agpecy: www.uzdtv.uz, coaepiauinii
uudopmaumio 06 000 «UZDIGITAL TV» (e€ uensx, ocoOEHHOCTAX, KOHTAKTHBIX [AHHbIX, O JOrOBOPE M M3MEHEHUAX K HeMy, ero
ycnoeusx, tapudax W ycnyrax W T.A.).
1.10. TlepconaabHblit KabuueT - nepcoHanbHblii paznen Adounenta Ha Caiite [lpoeaiinepa, coaepikaliuii uudopmauuio o
npenocrasiagembelx AGoHeHTY Yenyrax, 3allHILEHHbI KOH(HICHUHANLHBIMU NapaMeTpaMy aBTOPH3aLUMH (JIOTHHOM W MapoJiem).
1.11. AxTuBaums - npuseaeHue AOGOHEHTCKOro o0OpynOBaHMA B aKTHBHOE COCTOSHME, MO3BONAIOLIEE OCYILECTBIATH AOCTYN K
Yenyram [lposaiinepa.
1.12. JleakTnBaumusi - npouecc oOpaTHbIi aKTHBALIMH.
1.13.  Jlnuesoii cueT - YHHKaILHBIA HOMEp, NpUCBOEHHLIH AGonenTy, 3anucannsiii B ACP llposaiizepa, oTpakarowuii HCTOPHIO H
TeKyllee COCTOAHME pacueToB AGOHEHTA 3a 3aKa3aHHBIE W MPEJOCTaBNeHHble YCIyrH, KOTOpPbIl ABIAETCA MACHTH(HKALMOHHBIM
Homepom - «ID» AGonenTa.
1.14.  Cpox aeiicrBust Yeayr - onnavenslii AGOHEHTOM KaneHIapHblil NMepHoI, HCUMC/IAEMBbll B MeCALax, B TEYeHHe KOTOPOro
OKa3bIBAKOTCA y{.‘.J'lyl'li.
1.15. 3ona nokpeitns (okasanus ycayr) undposoro teaesnaenust (aanee - Tepputopus) - tepputopus PecnyOauku
Y3bekucran , Ha KOTOpoit o0ecneynBaeTcs NPHEM TENEBH3HOHHOTO CHMHA/A, COOTBETCTBYIOLIErO TEXHHUECKMM HOPMaM.
1.16. Call-Center - Cayx0a MH)OPMAUMOHHON KOHCY/IbTAUMOHHON M TeXHHuecKoil nonaepikku AGomenta, info@uzdtv.uz, +99878
129 90 00.
1.17. 3ona orsercrsendocty [lposailaepa - KayecTBO NPenoOCTABNAEMOr0 CMrHana oT npHéMHON  aHTeHHbl AbGoHeHTa 110
ero abonenTckoro obopynosanus  (STB/ Cam — monynb), a Takke obopylopaHue, ucrionbdyemoe [lpoBaiizepoM s ynpasieHus
Yenyramu .
1.18. 3oma orsercrsennoctn AbGonenrta - ADOHEHTCKoe 000pYNOBaHHE, a TAKKE MCPCOHAILHBLIC HIACHTH(MKALUMOHHBIE JaHHbIE
(MueBoil cyueT, NOruH/Napoib B NEPCOHANLHOM KaOMHETE) Ha KOTOpoe Yy ADOHEHTa €CTb NPABO BIALCHHS W/MJIM NOAbL3OBAHMI.
1.19.  ApromaruiupoBannast  cucrema  pacuéros  (ACP) - KOMIJIEKC NPOrPAMMHBIX — CPEIACTB,  I03BOJAIOLIMI  BECTH
ABTOMATH3UPOBAHHLI  yuer AGOHeHTOB, cocTosnue WX JIMLIEBLIX CYETOB, Ha4yuclieHHe aDOHEHTCKOH [1aThl, ABTOMATHUECKOE
ylpaejeHue Ycayramu.
1.20.  AGouenTckasi nuaata - exkemecaunblit Tapudy 3a npenocrapisemsie  Yenayrn AGoHenty [Ipoeaiinepom.
1.21. Tloab3oBatenb - IOPHAHYECKHE JIMLO, HE 3aKOUMBIIEE € npopaiiaepom  Jloropop, NPHHHMAKOLLEE OTKPBITBIC —Teje-,
panMoKaHabl,
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2.1, Ilpogaiinep okaseipaer AOOHEHTY YCayru nmo npefocTaBleHuio [0CTYNa K 3aKOAMPORAHHBIM |lakeTam TelnekaHalor, a Tawike
JlononHuTenbHBIE YCITYrH.

2.2, AGoHeHT nmpunumaet na cel Bech puck npocmotpa [Makera TefeKaHATOB, B TOM YHCIE BO3MOKHOCTh COOJIONEHHA PEKHMOB
MPOCMOTPA, OTPAHNYEHHH [0 BO3PACTY, MCHXHUECKOMY COCTOSHHIO M Tp., @ TAK/KE COMNAIAETCA C BO3MOKHBIM TMOABJAEHHEM OLIHOOK,
TEXHHUECKHX COOEB WM TEXHONOMHYECKHX MEPEePhIBOBR BELIAHHA, BOIHUKIIMX He ro euHe [Ipoeaiinepa.

3. YCJOBHsA NMPEAOCTABJEHUS YCAVI

3.1.  Tlposaiinep npenocrasnser Ycayry npu ycnoBuH noAkmoueHus AGOHEHTAa K CETH Ha3eMHOro UM(POBOro TeneBHIEHHS
(LUTB) ¢ ucnonbzoeanreM AGOHEHTCKOro 00Opya0BaHHs.

3.2, Venyru npemoctaBsoTes  ToAbko Ha TeppHTOPMH M MPH YCIOBHM HATH4MA JeHekHBIX cpeacts Ha Jluuesom cuery
AboHeHTa, a Takke npu codmonennn AdoneHtom ycaopmii Hactosmero [lororopa.

4. CTOHUMOCTb H NOPAILOK ONUJUATHI VCJIYVI

4.1.  llena Jloroeopa dopMupyeTcs W3 CyMMBl €IMHOBPEMEHHBIX M EKEMECHMHBIX —TaTexkeil, ykazanubix B pasnene |1
Hactosuero Jlorosopa u coctagnser 300 000,00 cym (Tpucra Thicay cym 00 TitmH) u MoOkeT ObITb M3MEHEHA B 3aBHCHMOCTH OT
BBIOpaHHBIX  AGoHenTom [laketoB Tenexkanano, JlOMOAHMTENbHBIX  yCayr W PacXoaHeIX — MartepuanoB, uTo odopmasercs
JlonoIHUTENIbHBIM ~ corlalienuem,  cueT-(GakTypoil M/HAM  aKTOM BBIMOJHEHHBIX  padoT, ABAAIOUIMXCA HEOTHEMJIEMOH  YaCThIO
Hacrosawero [lorosopa.

4.2.  Cropouel cornacosanu, uto [lpopaitnep npenocrtapnser Yenyrw, JlononHuTenbHbie yciuyrd, PacxoiHble MmatepHaibl 1o
YTBEPKIEHHBIM niepeuHam u Tapudam. [efictytomme tapudsl ykazansl B oucax w/unm na Caiite IMpoeaiinepa.

4.3. Tapudw na Ycayry u JlonofHutenbHbie yciayru MoryT ObITh HM3MeHeHbl [IpoBaiiiepoM B OJIHOCTOPOHHEM TOPAAKE C
o0A3aTenbHbLIM yBeaOMAeHHeM AGOHeHTa B cooTBeTcTBMM ¢ n.4.13 nactoauero Jlororopa.

4.4,  AGouenTtckoe 00OpYyIOBAaHHE MNEPEXOANT B cOGCTBEHHOCTH AGOHEHTa € MOMEHTA MOAMMCAHMA HAKNAAHON cueT-(akTypbl M
akra npuéma -nepemay.

4.5.  Bce nnareikn no Hactoswemy Jloroopy ocymecTBAAIOTCA B HalMOHaNbHOH BamoTte PecnyOnukn Vibexkucran - CYM, nytém
nepeyncienns IeHeKHbIX CPeacTB Ha pacu€rueiii cuet [lpomaiinepa ykazauubiii B nyHkre 12 nacrosuero Jlorosopa.

4.6. Onnata no Hacrosmemy JloroBopy npoM3BoaHTes Ha ycnosuax 30% npemonnarel B TeueHue 5-TH GAHKOBCKMX JHER ¢
MOMeHTa noanucaHus Hacroawero Jloropopa. Octanbubie 70% or cymmbl JloroBopa onaauumBaiorest COrACHO MPEAOCTABICHHBIM
cueT-(hakrypam, B TedeHne S-TH GAHKOBCKMX JHel,

4.7.  Hauucnenne AGoHeHTCKOI niaThl NPOM3BOAMTCA TOCTE MOCTYIIEHUS ICHEKHBIX cpeicTB Ha Jluuesoii cuer AGowenta, ¢
MOMEHTA MOAKITIOYEHHs Y Coyr.

4.8.  Exemecaunas nuata BHOCHTCH exeMecsuHo 10 15-ro umcna mecsua, creyloniero 3a HCTEKUIHM MEeCAIeM, Ha OCHOBAHHH

BbicTaBeHHoi [lporaiinepom cuer-daktypel. [Tpy 9TOM NEpBOro HHCNA KAKIOrO KATEHAAPHOTO MECALA, NPOU3BOANTCA CIHCAHHE
[EHEKHBIX CPEICTB, COOTBETCTRYIOMMX M.n.11.3. nacrosuero Jloroeopa 3a Tekywnii kaneHIapHbI Mecsll.

4.9. B cnyyae weonnarel AGoHentom Yenyr Ilpoeaiizepa cBeime 3 (TPEX) KaneHIapHBIX MeCslER, NPOMIBOANTCHA OTKIIOUEHHE
Yenyr. [lpu noctynnenun neHexHbix cpeacte ua Jlnueeoit cuer AfoHenTta, Yeiyra arromaTHueckd akteupyercs B ACP
[lposaiinepa. AGOHeHTCKas mnaTa CNMCLIBAETCA 32 MOJHBIT TEKYUIMT KaleHAAPHBIE MECALl HE3aBMCHMO OT /aThl NOCTYIICHHSA
JIEHEKHBIX CPElCTB.

4.10. Tlpu weonnate AGomentom Yenyr [lporaiinepa, nocne orwmouenns Yenyr, ceeiimie 3 (TPEX) KaneHaapHeIX Mecaues (npw
YCJIOBHH, uTO ¥ ADoHeHTa HeT 3anoskenHoctH nepen [lpopaiizepom), B crydac He ONOBELICHHd, MYTEM MOAuM 3aaABJEHUA B aapec
[posaiinepa cornacno n.5.4.7, nna BoszoGHosaeuus VYenyr Tlposaiinzepa AGomneHnT npou3BoauT omnaty 3a AKTHBaUMIO Yeayru no
Tapuam, NCHCTBYIOUWMM HA JieHb AKTHBALMK Yenyru u ekemecaunyio nnary. [pu 3Tom AGoHeHTcKas niaTta CMCHIBAETCA C JaThl
aKkTMBaUMK YcCayru.

4.11. AOGOHEHT MOXET MNOJYUHTh HH(DOPMALMIO © JCHEKHLIX CPeICTBAX, HMelWmMxcs Ha ero Jluuepom cuete, B oducax
[Mpogaiinepa, uepes Call-Center w/unu Ilepconanshelii kaGuuer,

4.12. CroumocTb JIOMOJHHUTENLHBIX YCAYr H/HAH PacXoaHelX MaTepHanor, MOMIEKHT ONjarte B TedeHHe 5-TH GAHKOBCKHX Heil,
COrNIACHO BBICTABIEHHOH Cu€T-(hakTyphl, a HauMclneHnue JIEHEKHBIX CPEACTB NPOM3BOAMTCA C [aThl OKA3aHMA YCJAYT MYTEM HX
cnucawua ¢ Jluuesoro cuera  Abowenta. [lpenocrasnenue  JlOMOMHHTENbHBIX — YCIyr oOcCylwecTsiaiercs ¢ odopmieHHeM
HonomuutensHoro  cornawenus,. OObEM W CTOUMOCTb  BLIMOMHEHHBIX  JlOMONHNTENBHBIX  YCIYT, HMCHOJB30BAHHBIX  PacxoaHbix
MaTepHalioB, YKa3blBAIOTCA B HAKIaAHON  cueT-(akType, AaKTe BbIMOJHEHHBIX padoT, ABAAIOLIEMCH HEOTBEMJIEMOH  4aCTbIO
Hactodwero Jlorogopa.

4.13. Hsmenenns Tapudor BeTynaior B cuay uepes 135 aweii co ama ux pasmewenns na Caiite TTposaiinepa, npu atom AGoHeHT
CUHTAETCA HAIe/Kalle W CBOEBPEMEHHO YBEJOMJIEHHBIM O BHECEHHBLIX M3MeHeHMAX. B ciayuae He cornacus ¢ H3MEHEHMAMH
TapudoB, AGOHEHT MOMKET pacToprHyTh Jlorosop cormacHo 1.8.2. OTCYTCTBME MHUCBMEHHOro 3asBieHua AGOHEHTa, ABMACTCA €ro
COrJIaCHEM € BHECEHHBIMH HM3MEHEHHAMH M OCHOBaHHWeM Juia ornartel Yenyr Ilpoepaiinepa no HoBbIM Tapudam.

5. MPABA N OBA3AHHOCTH CTOPOH
5.1.  [Ilposaiigep odszyercs:
5.1.1. Tlpumenars Bce HeoOXonuMble Mepbl it obecnieueHns kavecTBa Yenyr B npeaenax 3oHbl oTercrsenHoct [posaiinepa;
5.1.2. [lpowussectn ycranoeky AGoHeHTCKOTO 00OPYAOBAHMA B TeueHHe 5 (naTu) pabouux AHEH ¢ MOMEHTA NOAAuM 3aABKH, NMOCIE
ocyliecTBAeHNA AGOHEHTOM OMIAThl B COOTBETCTBUM C pazietoM 4 nactosuero Jlorosopa. Cpok BBINOJHEHHS 3a8BKH MOKET ObITh
npomien [lpoeaiinepom B ciiyuae o6CTOATENLCTE, He 3aBHCANIMX OT AGoHeHTa M [lpopaiimepa.
5.1.3. [llpenocragnate Ycayrn B oObeme, BoiOpanHoro AGoHenTom [lakeTa TelleKaHANOB, 3a MCKJIIOUYEHMEM CIIYYAeB, YKA3aHHbIX B
pazznene 7 Hactosuero Jlorosopa.
5.1.4. B cayuae peskoro yxymueuusa kauectBa Yenyr [lposaiigepa, ycTpaHaTe NpPHYMHBEI HEHUCNPABHOCTH B TeveHHe S (nsTh)
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paéc;tmx JHEH C MOMEHTA MOCTYIUICHHA 3aABKM, MOJY4YEHHON OT AOOHEeHTa, 3a MCKIIOYEHHEM C/ydaeB, YKazaHHbIX B IL. 6.5. U
pasnene 7 wacrosuwero Jlorogopa. Cpok BhIMOAHEHHA 3asBKH MoxkeT ObITh npomieH [lpoeaiinepom B ciyuae oOCTOATENBCTB, He
zaBuosnx ot AdonenTta u [lposaiinepa.

5.1.5. Tlo TpeGosanuio AGoHEHTA NPENOCTABAATL MOJHYIO HH(OPMALHIO O TEKYLIEM COCTOSHWM B3aHMOPACUETOB, OTPAKEHHOM Ha
Jluuesom cuere AOoHeHTa;

5.1.6. Tlpenoctapnate AGoHeHTy noapobHyio HH(oOpMalMio 0 nopsaake okazanua Yenyr B oducax, Ha Caiite mnu vepes Call-Center
ITpoeaiinepa.

5.1.7. Ilpy BpeMEHHOM [PHOCTAHOBJIEHHH  OKazaHud YCIyr B CBA3H C  TEXHHYECKOH  HEOOXOAMMOCTBIO  (NpOBeAEHHE
npounakTHueckux pabor) He MEHEE 4eM 3a CYTKHM onosewarb AGOHEHTA, NyTeM PasMEILEHHS COOTBETCTBYIOLLEH HH(OPMALMK Ha
Caiire w/unn «Oerywei crpoku». B cayuae HenosyyeHua ABGOHEHTOM NOAOOHBIX ONOBEWEHWH no Hesasucawum ot [Tposaiinepa
npuuunam, llposaiiniep He HeceT OTBETCTBEHHOCTH 34 HECBOEBPEMEHHOE HMH(OPMHpoBaHHe AOOHEHTA W HE NPUHUMAET MNPETEH3NH
MO 3TOMY MOBOJIY.

5.1.8. Tlpoussoauts mnpu obpauwendn Adonenta nepepacuer AOOHEHTCKOH mnaThl B ciyyasX HeokazaHus Ycolyr no BUHe
[Tpomaiinepa, ¢ MoMeHTa MoJavyd NMUCbMEHHOro 3aaBieHus B aapec [lpoeaiinepa;

5.1.9. [lpou3BoauTh AanbHeiillee npegocTaBleHHe YCAyr, OTKIOYEHHBIX 3a HEOMIaTy, B8 TeYeHWe CYTOK ¢ MOMEHTa OIOBELIEHHs O
BHeCeHHUH AOOHEHTOM [EHEKHBIX CpPeACTB MpH Hanuuud y [lpoBafizepa MOATBEp:KASHHUA 1NaTeKa;

5.1.10. [lpenocrapisite 3ekTpoHHble Cuera-QakTypbl exwemecsyHo 10 10 (ZeciToro) 4Mcia KamAOro KajleHAApHOro Mecsua
CNEeIYIOIIEro 3a OTYETHbBIM.

5.1.11. PaccmarpuBath oOpalleHHs (U3IHYECKHX M IOPHAMYECKMX JIMIL B COOTBETCTBMH C JEHCTBYIOLIMM  3aKOHOAATE/ILCTBOM
PecriyOnuku  Y30Oekucran w yrBepxatHHom [lposaiizepom nosomkenuem «O nopsake paborbl ¢ o0paweHHsMH  (PH3HYECKHX H
topuauuecknx i B 000 «UZDIGITAL TVan.

5.2.  [Ilposaiingep umeer npaso:

5.2.1. Msmenate cocras [lakeroB TenekaHalioB, MCKAO4YaA wian 200aBifAs Te WIH WHbIC TEJCBM3HMOHHBIC [NPOrpamMMbl, U3 NepevHs
[MakeToB TeNEKaHWIOB, PA3PELIEHHBIX K TPAHC/AAUMM HA TEPPUTOPUM YNOIHOMOYEHHBIM opraHoM, Oe3 npeaynpescaetus AOoHeHTa;
5.2.2. TlpHocTaHOBHTE NpenoCTaBAcHHE YCIyr B Cllydae HEXBAaTKHM JAeHeKHbIX cpeacts Ha Jluuepom cuety AbGonenta, nudo npu
obpazopaHWH y AOOHEHTa 3a/I0/UKEHHOCTH N0 oruiate JIOMOMHHTENBHBIX YCIYyT M PacXoIHbIX MaTepHaioB, NPH 3TOM M3BELIATH
AboHeHTa 0 HeOOXOAMMOCTH TMOralleHHA HMEIWENca 3a00/KEHHOCTH € ONPEACIEHHEM KOHEUHOH NaThl OMIATh;

5.2.3. OtkazaTb B MpernocTaBleHMH YCIyr npH TeXHHYECKOH WM WHOH HEBO3IMOMKHOCTM YCTAaHOBKH oOGOpYIOBaHHA, B IaHHOM
cllydae Mpenlonnara, MojyvyeHHas oT AOGOHEHTa, MOATEKHT BO3BpaTy corjacHo n. 8.5,

5.3. AGoHeHT 00s13yercs:

5.3.1. [loaHOCTBIO OTBEYATh 3@ MOPANOK MCTOJBL30BAHMA M XpaHeHWA AOOHEHTCKOro o0OpYJOBaHHMA COMJACHO YCTAHOBJICHHBIM
TEXHHYECKHUM TpPeOOBAHHAM;

5.3.2. B cayuae Bbixoa AGOHEHTCKOro o0OpYAOBaHMA M3 CTPOA HE3aMeLIMTesNLHO H3secTUTh [lpopaiizepa B NMMCBMEHHOM BHIE.
Tonbko B 3TOM ciiyuyae AOOHEHT MOXKET PacCUMTBIBATL Ha nepepacueT AOOHEHTCKON IUIATHl 3@ MEPUOA € MOMEHTa MUCBMEHHOTO
o0palleHns 10 MOMEHTa BOCCTAHOBNEHH AOOHeHTCKoro o0opynoBaHMs;

5.3.3. He nepenarati Abonentckoe obopynoeaHue TpeThUM nuuam Ge3 cooTeeTcTeylolnero odopmienus B odmce [lposaiinepa. B
cnyyae He ygpenomnenus, [lpopaiinep He HECeT OTBETCTBEHHOCTH 3a HECAHKLMOHMPOBAHHOE HCMONB30BAaHHE ADOHEHTCKOro
o0opy1oBaHHA TPETbHMH JTHLAMH;

5.3.4. He komupoBartb, HE M3MEHATb MO0 HHBIM 00PAa30M He HCMO/JB30BATH COHEPHALLYIOCH B ADOHEHTCKOM 000pYL0BAHHM
nH@opmauuio. HecaHKUMOHHPOBAHHOE HCMONBL30BAHHE HMH(OPMALMH 3arpeliaeTcs H BIEYET OTBETCTBEHHOCTb, MPELYCMOTPEHHYIO
3akoHonarenbeTRoM PecnyOnukn Y3z0ekucran;

5.3.5. CroeBpeMeHHO M B TIOJHOM o0BeMe omiauuBaTe Yciyrd U JIONOMHWTENbHLIE YCIYCH HA YCIOBMAX W B [OPSAKE,
NpeyCMOTPEHHOM  HACTOsAIIMM JloroBopoMm;

5.3.6. OGecneunts OecrnpenaTcTBeHHbIH nocTyn padorHukam [lposaiizepa npu npenbsiBACHMH MMM Cly:KeOHONO YIOCTOBEpPEeHHs
WM 1pONyCcKa B IOMELIEHHs W MmecTta, rae Oyler ycranoeineHo AGoHeHTckoe o0opynoBanue s nofriodeHus AboHeHTa K
Yeanyram;

5.3.7. Ceoespemenno coodware, [lposaiizepy © BO3HMKIWIMX —npobnemax npd  noaydeHud  Yenyr, B T.4.  TIponajaHdu
TeNeBU3HOHHOro curHana nossonus B Call-Center unn oSpatueunce B oduc [Nposaiinepa;

5.3.8. [lucbmenno ysenomaath [lpopaiizepa 00 m3ameHeHusax abOHEHTCKMX J[aHHBIX, YKasaHHBIX B Hactosuwem J[lorosope (®.M.O.
PYKOBOOHMTENA, IOPHAMYECKUIl aapec, HoMepa TeneOHOB, PEKBU3HTBI M T.M) B 5-JHEBHBIH CPOK MOC/e TAKUX W3MeHeHuUil;

5.3.9. [locewars Caiit [Tpopaiinepa/Ilepconanehblii  kKaOMHET peryiapHO, HO HE MEHee OJHOTO paza B HeJeNio Ui CBOEBPEMEHHOro
O3HAKOMJIEHHA C HOBbIMH MHGOPMALMOHHBIMH COOOLIEHUAMH, H3MeHEHHAMH TapudoB Ha Ycuyrd, nepedHem JlOMOMHHTENbHBIX
YCIyr, OTKIIOYeHHH Ycnyr, npodunakTHyeckuX padoTax, HATHYWUH 3a[0/KEHHOCTH M T.J.;

5.3.10. He ocywecteaate nyGaudHbii nokas, ayOnupoBaHde nporpamMm /Ui WX JajibHellled peTpaHc/IALMH W HE HCMOJb30BaTh
cobcTBeHHOe 00OpYyNOBAHHME B LENAX NOMYYEHWs MPUOBUIH, B TOM YHCIe MOAKIIOHAAs erc K ceTu KabenbHOro M MHOrO TEeJIeBHACHM,
a TaKiKe He IKCIUlyaTHpoBaTb AOoHeHTCkoe o0OpyaoBaHWE M1f LeNeil He npeflyCMOTPEHHbIX HAacToAWHM J{oroBopom;

5.3.11. ObecneunTs KOH(QMACHLHMANBHOCTL TMPUCBOEHHBIX €MY MEPCOHANbHBIX HAEHTH(MKALMOHHBIX AAaHHBIX;

5.3.12. [locne nony4yeHus eKTpoHHON CueT-akTypbl, B TedeHHH 1 (onHoro) padouyero NHA, 3aBEPUTh HX MEKTPOHHOH UH(ppPOBOH

[OATHCHIO ;
5.3.13. Bepuyrs [lpoeaiinepy odopmieHHBIH B COOTBETCTBMM ¢ 3akoHozaTeabcTBOoM PV3, opurunan Joroopa/lononHUTENBHOTO
COIJIALEHHS B TEYEHUE OJHOr0 MECALA CO [IHA €ro MOANHCAHMA.

5.4. A0GoHeHT HMeeT NpaBo:

5.4.1. Ha nonyuenue Ycnyr u JIonoAHMTENBHBIX YCIYr, NPeAyCMOTPeHHLIX HacTosaium Jlorosopom;

5.4.2. 3anpawupare HHQOPMALMKD O COCTOAHMM cBoero JIMueBOro cuera, NojayuyaTk HeOOXOAMMbBIE KOHCYNbLTAUMU no Ycioyram, B
oucax, Ha caiite wnn uepes Call-Center [lpopaiizepa, nonb3oparecd MHBIMH NpaBaMH  MPEAYCMOTPEHHBIMH  HACTOALIHM
Horosopom. [lpu sanpoce AGoHeHT 00s3aH npenocTaBuTh HH(pOPMALMIO O cBOMX abOHeHTCKMX aaHublX: Homepe [loroopa, MHH
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unu Homepe AOOHEHTCKOro obopynoBaHMS;

5.4.3. llpexbssaate [lposaiinepy npetensun no oGszarenscteam [lpoeaiinepa cormacHo HacTosilero Jlorosopa B COOTBETCTEMM C
3aKoHoOaTe/bcTBOM Pecnybnuku Yibekucran;

5.44. llpu nomkmoueHun AGOHEHTOM BTOpPONl M Gosee Todek Mo apyrum  Jlorosopam, OOLEIMHHTL JIMIEBBIE CHETa BCEX
3aKMI0YEHHBIX paHee Jlororopoe;

5.4.5. [llepenars AdoHenTckoe 000pYJOBAaHWE TPETHMM JHUAM, [PH 3TOM TNHCLMEHHO YBEAOMMThL Ilpopaiimepa. B cnyuae He
yBenomienus, [lpoeaiinep He HeceT OTBETCTBEHHOCTH 3a HECAHKUHMOHHUPOBAHHOE HCMOb30BaHHE ABOHEHTCKOrO 000pYNOBAHMA
TPETBUMH JIMLAMH;

5.4.6. Cwmenute [laker Tenekananor Hampaeue B anpec [lpoeaiizepa nyTem mojauu 3asenenus B ofuc He mozaHee 3 (Tpex) paboumx
AHEH 10 OKOHYAHMA TEeKyLIero KaleHJapHoro mecsua win uepes [lepconanvupiii kabuder. CTOMMOCTR yoiyru ykazaHa ua Caiite
[Nposaiinepa. Tlpu 5ToM M3MeHEHHMA NPOM3BOAATCA C MEPBOrO UMCIA CHEAYIOUIEr0 KANEHJZAPHOTO Mecila H TONAbKO [pH
nonoskurenbHoM 6GanaHce AGOHeHTA;

5.4.7. BpemeHHo NpHOCTaHOBHTL NpefocTabieHie Yemyr, Ge3 HaunciaeHds AOOHEHTCKON miaTel Ha cpok a0 12 - kaneHaapHbIX
mecqauer, 3akazas [lononnutenshnyto yeayry «Bpemennoe oTkmoueHue». CTouMocTh yenyrw ykazana na Caitte [lposaiinepa.
Bocro/ib30BaTbCs  AaHHON  yCyroll BO3MOXKHO MPH MONOKHTETLHOM Oanance AOoHeHTa, NyTeM MOJAuM 3asBACHUA B ajpec
[Tpoeaiinepa B Teuenun 3 (TpEX) MecAlerR 10 AGAKTHRALMM YCIAYrH [0 HAauala KAICHIAPHOTO MeCald, B KOTOPOM TUIaHMpYyeTcs
HCTIONB30BAHME [IAHHO ycnyrd, unu odopMuTh 3aseieHue uepes [lepconansublii kabuner. B ciyuae He npenocTtaBneHus 3agBlieHus
WIH [PEIOCTABICHHA €ro MOo3Ke YKa3aHHOTo Cpoka, abOHEHTCKAd MiaTa HauHcngeTcs Ha OOWMX OCHOBAHWMAX W Mepepacuery He
noanexur. B cnyuae, ecan ASowent nonwzytommiica Yenyroit «BpemeHHoe OTKITIOUEHHE» T0XKENaeT AOCPOYHO AKTHRHPORATh
Yenyru Tposaiinepa, To AGoHeHT omauuBaeT AGOHEHTCKYHO IUIATY 3a Bech TeKYLIMii Mecsll, BHE 3aBUCMMOCTH OT JaThl Hauana
MoJIb30BaHKA  Ycayramu,

5.4.8. Pacropruyth moroeop ¢ [lpopaitaepom corniacHo nyHkry 8.2.;

5.49. [lonszoeatbea Yenyramm 24 (aBajuath 4YeTeipe) vaca B CYTKW, 7 (CeMb) JHeil B HEENI0 3a UCKINOYMEHMEM INEPEPLIBOB A
npoeefieHHs [lpoBaiizepoM, BelWATENAMH NAAHOBBIX TPOHHNAKTHYECKHX W perjaMeHTHbIX pador, HHpOpMauMs O MpOBEIEHHH
KoTopeIX nybnukyercsa Ha Caiire TNposaitnepa w/unu ny0nukyerca nytem «Oeryiei CTPOKH»;

5.4.10. [Tonyunte poctyn k [NepcoHanbHoMy KaGHMHETY TpH MpeocTaBAeHWH MUCbMEHHOro 3aseiexus [lposaiinepy.

6. OTBETCTBEHHOCTB CTOPOH

6.1.  [lpopaiinep obecneunBaeT KauecTBO TENEBM3HOHHOTO CHIHANa B COOTBETCTBMM C [CHCTBYIOLIMMH CTAHAAPTAMM M HECET
OTBETCTBEHHOCTb 33 MCIIOJHEHHE CBOMX 00A3aTENbCTB B MOPANKE W HA YC/IOBMAX, MPELYCMOTPEHHBIX HAcTOAWMM JOroBOpoM M
NEHCTBYIONIMM 3aKOHOAATeNnbeTROM Pecnybiuku ¥Yia0ekucTaH.

6.2. 3a HecBOEBPEMEHHOE TpelocTaBieHWe JIOMOMHMTENLHBIX  yCJIYr 1o HactosiuemMy JIOroBopy, BO3HMKIIMX 1O BUHE
[Mpoeaiinepa, [lposaiinep BbimuiauuBaer AOoHeHTy nenio B pasmepe 0,5% oT o0beMa He OKazaHHLIX JIOMOJHHUTENLHBLIX YCIyr 3a
KaKIbIH [1€Hb NPOCPOUKH, HO He Gosiee 50% OT CTOMMOCTH He MPENOCTaBNEHHBIX Y CTyr.

6.3.  3a HecBoeBpeMeHHYIO onnary JlononHUTENnsHBLIX Ycnuyr, w/unu PacxonHelx marepuanos, AGOHeHT BeinyiaunsaeT [lposaiiaepy
neHo B pasmepe 0,4% cyMMBI MPOCPOUEHHOrO MUIaTexa 3a KaKAbI JeHb TMPOCpouKH, HO He Gomee 50% CYMMBbI NPOCPOYEHHOrO
nnarexa.

6.4. ADOHEHT HeceT OTBETCTBEHHOCTb 3a MPaBMIBHOCTH MPOM3BENEHHBIX muatexeii 3a Yenyru [lpoeaiinepa.

6.5. Ilposaiizep He HeceT OTBETCTBEHHOCTH:

6.5.1. 3a HEKAYECTBEHHLI MNpHeM TENeRMIHOHHOTO CHTHANA B CAY4asX HEWCHPABHOCTH WM HENpPABHILHOIO  HCIOIb30BAHHS
AbGoneHToM AOOHEHTCKOro obopynoBaHMA, a TAKKe MHBIX 0OCTOATENLCTB, He 3aBMcsalinx ot [posaiinepa;

6.5.2. 3a coaepKaHMe TENEBHIUOHHEIX NPOrpamm;

6.5.3. 3a MOJIHOE WM YaCTHUHOE [PEpbIBAHHE MPEAoCcTaBieHus YCayr cBizaHHoe ¢ 3aMeHol o0opynoBaHua, NpOrpaMMHOro
obecrieyeHHs MM MPOBELCHHEM ApYyrHX padoT, BbI3BAHHBIX HEOOXOAMMOCTBIO MOAEPKAHUA pabOTOCNOCOOHOCTH M PA3IBUTHA
TexHuueckux cuctem [lpoaaiinepa;

6.5.4. 3a KauecTBO MW300paKEHWUA TNPH  OTCYTCTBHM HOPMANLHBLIX YCMOBMI OJKCIUTyaTallMM, TakMX Kak HanpskeHHe B CETH,
TEMIIEPATYPHBIN PEKHM, MPH HECOOTBETCTBYIONIEM TEXHMYECKOM COCTOAHHHM TeNeBH3IMOHHOTO NpHeMHHKa AGOHeHTa M ap.;

6.5.5. 3a orka3 paboTtel AGoHeHTCKOro o0opyI0BaHHS,

6.5.6. 3a HE BBINOJIHEHHE €O CTOPOHBI AOOHEHTa ycnoeuii HacTosmero Jlororopa;

6.5.7. 3a cmeHy craHgapta Bewanus Onepatopom;

6.5.8. 3a M3MEHEHHE CeTKM BELIaHMS WITH 3a npekpanienue (MPHOCTAHOBIEHHE) BeIAHWS TeX WM MHBIX KaHaJoB B cocrape [lakerom
Te/eKaHATOoB;

6.5.9. 3a HeKaueCTBEHHBIH MPHUEM TENEBMIMOHHOTO CHTHAIA B Cy4asX YCTAHOBKH AGOHEHTCKOro 000pyHOBaHMA CaMOCTOSTEIBHO
W/HIH TPETLUMHU JTMLAMM;

6.6. Ynnara nenu He ocBoOoxaaeT CTOPOHBI OT BBINOJHEHHS [PELYCMOTPEHHBIX HacToAWMM J{OroBOpoM 00A3aTeNLbCT;

6.7. Mepbl orteercTBeHHOCTH CTOpPOH, HE [peLyCMOTPEHHbIE —HAacTosAWMM J[OroBOpOM, MPUMEHAIOTCA B COOTBETCTBHM C
3aKoHoAaTenbcTBOM PecryOnukH Y30ekucraH.

Ts ©OOPC-MAXKOP

7.1. CTOpOHbI OCBOGO}KI[EII-OTCﬂ OT OTBETCTBEHHOCTH 33 YaCTHYHOE WM TOJITHOE HEHCIoJHeHHe o0043aTeNsCTB 110 HaCTDSlI.L[eM)’
JloroBopy BBI3BaHHOE OOCTOATENBCTBAMH HEMPEOJOIUMON CHJILI, BO3HHKIIMX TOcne ero moanucanud. K Takum oOCTosTenbCTBaM, B
4aCTHOCTH, MOTYT OBITh OTHECEHBI: CTHXHiHble OeACTBHA, MPUPOIHBIE W TMPOMBILIICHHBIC KAaTACTPO(bl, TEPPOPHCTHYECKHE aKTHI,
BOEHHBIE JEHCTBHA, rpaxaaHckue Oecnopsiakd, MNPUHATHE OpraHaMu TOCYJApCTBEHHON  BJACTH MM OpPraHaMM  MECTHOro
CaMOYTPAaBJICHHA AKTOB, COMEPIKALIMX 3anpeThl MAW OTPAaHUUYEHHS B OTHOIIEHNM aeaTensHocTH CTOpOHBI Mo Hactoswemy Joropopy,
OTCYTCTBHE HWIIH CHHAKCHHE YPOBHA CHrHalla cO CnyTHHKA W HHbIE 060TOHTEHBCTB&, KOTOpBIE HE MOTYT OBITh 3apaHee INpeaBHACHDbI
HIIH MIPENOTBPALLEHbI.
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7.2. |IpH HACTYIICHHH OOCTOATENLCTB HENPEOAOTMMOI CHIbL, NPENATCTBYIOWNX MCIOMHEHMIO O0A3ATENBCTE 10 HACTOsALIEMY
Jlorosopy, cpok BeinonHenus CTOpOHAMM TakuX 00A3aTENLCTB MEPEHOCHTCA COpa3MEpPHO BpPEeMEHH JEHCTBUA TakuX 00CTOATENbCTB,
a Tak/ke BpeMeHH, Tpebyemoro id yCTpPaHeHHs MX MOCJAeACTBHI, HO He Oosnee 60 (wWwecTHAECATH) KaneHAApHbIX [Heill. B ciyuae
ec/ii 00CTOATENLCTBA HENPEOOIMMON CHIBI NPOJOIIKAIT JAeHcTBOBAaTL 0OJlee YKA3aHHOro cpoka, NubO KOraa npu MX HACTYIIEHHM
obeum CTOpOHAM CTAHOBHTCA OYEBHIHBIM, YTO OHM OyayT aelicTBoBaTk Oonee 3Toro cpoka, CTopoHbl 0043yioTcs 00CYIHTh
BO3MOKHOCTH QILTEPHATHBHLIX CHNOCOOOB HCMONHeHUs HacTodulero Jloroeopa MW ero rpekpauieHus 0e3 BO3MelleHHs YOBITKOB.

8. CPOK JEHCTBHS, NOPAJOK M3MEHEHHUA H PACTOPKEHUSA JIOTOBOPA

8.1.  Hacroawwit [orosop serynaer B cuiy nocse peructpaunu B Kasnaueiictee Mun.®@un.PVY3., noanucanus ero CTOpoHaMH H
NEHCTBYET No F:

8.2.  AOoHeHT BIpaBe pacTOPrHyTb HAcTOAWMH JlOroBop B OJHOCTOPOHHEM MOPSAJIKE, HAa OCHOBAHHH MUCbMEHHOTO 3afBJICHMA,

nojgannoro [lposaiinepy, npu otcytcTBun y AloHenta 3anomkenHoctd nepen [lposaiinepom. Cymma npepomsarel  3a
HEHMCIOIL30BAHHBI  MEPHOI  MONEKMT BO3BpaTy AOGOHEHTY TNO ero nuceMeHHoMmy TpeboBaHuio, ¢ odopmienuem Akra
B3aumopacuetos  obeumu CrTopoHamu, B TeueHue 15-TH OaHKOBCKMX aHeil. JleHesmHble CpeACTBA, BHECEHHBIE 33 YCIyry

«[lonkntouenne» BO3BpATY, HE MOJIEKAT;

8.2.1. Bosobuosnenne Jlorosopa nocse ero pacropaenus cornacuo n.8.2. Jloroopa He ocywectsiasercd. [locTynneHue AeHEAKHBIX

cpeacte Ha Jluuesoi cuer AGOHEHTa noOCE pacTopKeHHs Hacroswero Jloroeopa, He sBASETCA OCHOBAaHMEM A7A BO30OHOBNEHHA

Yenyr [Mposaiinepa. AGonent Bnpase s noaydenus Yenyr [Nposaiinepa 3akmounts HOBbI [lorosop.

8.3. [lposaiinep Bnpaee pacTopruyTh Hactoswwuid Jlorosop B oaHocTOpoHHeM nopsaake, Ge3 Bo3MeuwleHHs AGOHEHTY Kakux-nMbo
HEyCTOEK W BO3BpATa €My HEW3pacXOJOBaHHbLIX [CHEKHBLIX CPEACTB, B Ciyyae coBeplieHus AOOHEHTOM [AeHCTBMIl, HarpaBieHHbIX

Ha MpeJIOCTABNIEHHE TPeTbUM JHLAM HeCaHKUMOHHPOBAHHOrO J0cTyna K Ycmyram;

8.3.1. Henorawenua 3a10mKeHHOCTH AOGOHEHTOM MO WCTEYEHHMHM 3-X MECALEB C MOMEHTa €€ BO3HMKHOBEHMA, C MNpeabsBIEHHEM
[TpeTeHsun, cornacHo AeicTByloWweMy 3akoHodarenbeTsy PVYi.

8.4. Jloropop pacropraetca npu npekpauienuu aestensHoct Ilpoeaiinepa;

8.5. Jloroeop pacrtopraerca mNpH TEXHMHECKOH HJIM MHOH HEBO3IMOKHOCTH YCTAHOBKM AGOHEHTCKOro 000pYOBaHHS, C BO3BPATOM
JIEHEKHBIX CPeICTB B TeueHue |5-TH ODaHKOBCKUX AHEH.

8.6. Bce usmenenus wu pononHenus K Hactosawemy Jlorosopy nyOaukyrores Ha Caiite [lposaiinepa. B cnyuae ue cornacus
AGOHEHTA € M3MEHEHHAMH M JonosiHeHusmu K [lorosopy, AGoneHT Moxer pactopruyth Jlorosop cormacko 1m.8.2.. OrcyTcTBue
MHCbMEHHOrO 3asBJIeHHA AOOHEHTA, ABMAETCA €ro COrIaCHeM ¢ BHECEHHBIMM HM3MEHEHWAMH M JOMOJHEeHHAMH. Bce u3MeHeHHs U
AONOJIHEHHA K HacTtodwemy Jlorogopy co cTOpoHbl ADOHEHTA CHMTAIOTCA  AHCTBHTE/IbHBIMH TOIIBKO B TOM CJIy4de, €C/IM OHH
COBEPLUEHBI B IMCbMEHHOH (opme.

8.7.  Hactosawwmii JloroBop cocTaBieH B ABYX IK3EMIUIAPAX, WMEIOIUMX HOPHAMYECKHX CHAY, M0 OAHOMY 3K3eMMApY IJIA Kaxkioii
13 CTOpoH.

9. PASPELIEHHE CIIOPOB

9.1. Cnopel ¥ pasHornacus, KOTOPbIC MOrYT BO3HMKHYTh TpH HCMONHEHHH HacTosiulero Jlorosopa, OyayT 10 BO3MOKHOCTH
pewarbca nyteMm neperosopos  Mexay CropoHamu. B cnyuae HEBO3MOMKHOCTM  A0CTHiKEeHHA obowoaHoro cornacus  CTopow,
BO3ZHHKLIMHA CIOP pacCMaTPHBAETCA B Cy/IE B COOTBETCTBMH C AEHCTBYIOWMM 3akoHOAATeIbCTBOM PecnyOnukn YiGekucraH.

10. 3AKJIIOYHNTEJIBHBIE YCJIOBUSI

10.1.  AOGOHEHT MNOATBEPKIAET, UYTO HAa MOMEHT 3aK/IHOueHMs Hacrosulero Jloroeopa yeeaomseH 000 BCEX YCIOBMAX OKa3aHWs
Yenyr, B ToM uuciae o Tepputopuu, Ha KOTOPOi CyWECTBYeT MoATBep#kAeHHas [IpoBai’iepoM TeXHHYECKas BO3IMOMKHOCTL MNpHEMa
CHTHaMa UM(poBOro TeneBuaeHus, O neilcTByiomwMx Tapudax u He umeer k [lpopaiiiepy HHMKAKMX TPETEH3WH, CBA3AHHBIX C
HEMOJIHBIM TIpEJoCTaBNeHHeM AdoHeHTy uudopmaumun o0 yCnoBuax okazaHus Yciyr.

10.2.  [loroBop COCTAaBACH B ABYX 3K3IEMIIAPAX, HMEIOWHX OIHHAKOBYIO HOPHIHYECKYIO CHAY, N0 OJHOMY SK3eMMAAPY A Kamaoi
CTOpOHBI.

10.3. Tapautuiinelii cpok na [JlononuurteneHble ycayru [lpoeaiizepa ycraHasnusaercs Ha nepvoa | KaleHIapHOro Mecsiua c
MOMEHTA MOANWCAHNA AKTA BBIMONHEHHLIX paboT. B ciyuae BO3HMKHOBEHHS B JaHHBLIH NMEpHOA HeMcnpasHocTeil 1o BuHe ABGoHeHTa,
BbI3OB crieuManncToB [lposaiinepa onnauMBaeTcs COrNAcHO NEHCTBYIOLIMM HA MOMEHT BLI30BA TapH(aM.

10.4. Tapantua na ASonentckoe obopynoBanue ycTaHapiuBaeTcs npouseonuteiem. Mudopmauuio o cepBHcHOM 00CHyKMBAHHH

aboHeHTckoro 0b6opynoBaHus MOMKHO MOAYUMTh B oducax, Ha caiite win uepes Call -Center [Mposaiinepa .

10.5. TapauTuiinelii cpok Ha oGopynosanue STB ycranasnuBaerca, CpoOKOM Ha 12 KanenjapHbIX MECAUEB CO JHA TOIANMCAHMA
ADOHEHTOM HaknaaHoH cyeT-PaKTypbl W akTa MpHemMa rnepeaad.
10.6. [apauTniinelii cpok Ha CAM-MOay/ib YCTAHAB/MBAECTCA CPOKOM Ha | KanenaapHbId Mecsl €O AHA MOAMHCAHWA

ADOHEHTOM HaKIanHoil cueT-GakTypbl M aKTa rnpueMa nepesau.

10.7. lapantuiinetit  cpok  una JlomonuuTenbHble  YCAYyrH MO CepPBHCHOMY  OOCIYKMBAHMIO — aOOHEHTCKOro  0GOpYHOBAHMA,
YCTAHAB/IMBAETCA Ha | KajeHAApHbIA MEcAlU C MOMEHTA NMOANWCAHMA AKTA BLIMOMHEHHLIX paboT. B ciyyae BO3HMKHOBEHHMS B JaHHBII
nepHoa HeucnpasHocteil no BuHe Afonenta/llosnb3osaTens, ceppucHoe 00CHyXHBAHHE OIUIAYHBAETCA COMIACHO AEHCTBYIOUWIMM Ha
MOMEHT oOpalueHusi Tapudam.



11 CTOMMOCTDb YCAYI, OGOPYJIOBAHUA U PACXO/IHbIX MATEPHAJIOB*

11.1. ExnnoBpemennbie niaatexn:

Ne Hanmenosanmne 060pyaoBanus/pacxoanbIx Eannnua Ilena, CYM Koa-so Cymma, CYM
MaTepHaAJI0B II3MEp(!HHﬂ

UTOI'O

Ha nepeaannoe obopynosanne AGoHeHT 0651321 NPEAOCTABUTE 10BEPEHHOCTh

11.2. EAHHOBpEMeHHbIE MJIATEKN:

Ne Hanmenosanue pado1/10M0JHATENBHBIX YCIYT Eannnuna Llena, CYM Koa-so Cymma, CYM
HiMepenus

UTOIO

B ciiyuae HenmpeaycMOTpeHHBIX PACX010B, AGOHEHT MPON3BOANT A0MOTHHTENLHYIO OILIATY, M0 (PAKTY BLINOIHEHHBIX
pabot/yeayr, cornacuo n.d.12.uacrosimero lorosopa.

11.3. ExxeMecsiuHbIe I1ATEKN:

SluBapnb 25 000,00
| AGon. ntata, naxer "Muke T2" { m.[ 25 ooo,oo| 1,00| 25 000,00]
®espan 25 000,00
|A60H. nnara, naker "Muxc T2" ] u]'r.l 25 000,00| 1,00| 25 000,00[
Mapr 25 000,00 |
| |A60H. nnara, naket "Mukc T2" I un.l 25 000,00] 1,00| 25 OO0,00J
Anpeasb 25 000,00
| AGon. nara, naxer "Mukc T2" | wr|  25000,00] 1,00 25 000,00
Maii 25 000,00
1 IAGOH. nnara, naker "Muke T2" [ un.] 25 000.001 |,00| 25 ooo,oo]
Hionn 25 000,00]
I |AGou. nnara, naker "Mukc T2" | wr]  25000,00] 1,00 25 000,00
Hionn 25 000,00 |
I |AGon. mnata, naxer "Mukc T2" | un.[ 25 000,00| 1,00] 25 000,00]
ABrycr 25 000,00 |
]Aﬁou. nnara, naker "Muke T2" ] un.[ 25 000,00 | :,00| 25 000,00 |
Cenrsibph 25 000,00 |
]Aﬁou. nnara, naker "Mukc T2" | un.l 25 000.00| |.00| 25 000.00|
OxTa0ps 25 000,00
1 [Aﬁou. nnara, naker "Mukc T2" | un.] 25 ooo.oo[ |.00| 25 000.00]
Hosifps 25 000,00
I |AGon. nnara, naxer "Mitkc T2" ] wT.l 25 000,00 1,00] 25 000,00
Jlexkabpnb 25 000,00
1 [Aﬁou. niara, naker "Muke T2" 1 wr.|  25000,00] 1,00 25 000,00
UTOTO 300 000,00

*CTOMMOCTE ye/Iyr, 000py10BaHHA H IOMOTHUTENBHBIE PACXOIHBIE MATEPHANBI YKA3aHbl HA MOMEHT MOAMUCAHUS TOrOBOpA.
Bee nennl yxazanel ¢ yuérom HJIC.
Hroro cymma norosopa cocrapaset: 300 000,00 cym (Tpuera toicau cym 00 Tiinn)
12. PEKBU3HUTBI CTOPOH
000 « UZDIGITAL TV» ABOHEHT: FOCY JIAPCTBEHHbII{ LIEHTP TECTHPOBAHHS
046+ aﬂa@m yn. OnGex, 30.
ﬁﬁ‘& 30,3048 1315 0001

Xamxkae O, A




