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HA TMpeloCTABJIEHIE YCIYT e eKOMMYHHKALHH € IOPHAHYECKHM JIHIOM
(MHAHBIIY ANBHBIM npeanpPHHIMATEICM fe3 oGpazoBaHNS IOPHAHYIECKOTO amuna)

P. Hyryc «\¥ » ¥ @:m?b 2022 .

1. AK «VaBexrenekomy unnan B PecnyOnuKe Kapakannaxcran Hykyc PYT B auue HaqalbHuka (ACE. Xom#aHuasoBy)
AK «¥abekrenexoMy» AelCTBYIOLETO HA OCHOBAHIN ﬂDBEpEHHﬂ{;Eﬂ a0 Ne 27-01-14/6014 ot 30.12.2021_r., #MeHyemoe B
nanpHeiimes «Onepatopy, ¢ OHOH CTOPOHE! wXa ULILLL OS] Ao e —f) Leb PLEE— , uMeHYyeMOS B
naneHeiimem cAGoHenT, B JHLUE IUPERTOPA | LY 2L Pl ceAs ", neficTRyIOlIEr0 HA OCHOBAHHH
veraga (Tlonowenns, CBHASTSRCTEL O p-t:rn-:rpiim | IOBEpEHHOCTH), € Apyroil CTOPOHB!, Janee WMEHYEeMBLE 110 OTASNBHOCTH
wCTopoHay, COBMECTHO «CTopoHbDY,  IAKIOHLIH sacTonuui  AGOHENTCKMA  N0roBOp  Ha MpefOcTaBAeHHe  YeIyT
TenekoMMyHIKaLH (Aanee 1o TeReTy - Toropop) 0 HIGKECIEIYIOMIEM.

|_1. C moMeNTa NOANHCAHNSA HACTOALIETO Jlorosopa Ha MPeaoCTaBAcHHe YEIYT TEEKOMMYHUKAIHI paree FARAKHEHHBIL
Aorosopa ¢ AGoHenTOM(BTOM HHCIE €T0 perHOHaNLHBIMI NPEACTABMTEALCTRAMM 1 himHANaMI), YTPAHBAIOT IOPHIHUECKYIO CHITY.

2. ABOHEHT, NOANUCHINAY HACTOAINE /IOTOBOP, 3AKMIOMAET HA YCIOBHAX [TyGnusrol odepTnl AR wYabeKTEneKOM?,
anyGIHKOBAHHON Ha odiumansHom caiite, [0rosop Ha MpelocTaBNeHHE YCIyT TenexoMMyHHKALII ¢ OnepaTopoM. ADOHEHT ¢
rexcros [TyGnimnHoil ofepThl 03HAKDMACH (nonHbiE TeReT nyGanHOH OQepThl PAsMELICH B oucax nponax Oneparopa, B otucax
npojiak ATEHTOB OnepaTopa M Ha ofmmansion WEB- caiite Onepatopa). BesycloBHLIM [PHAATHEM yenoeiil (aKLEITOM)
[yGmnoii ofepTht OnepaTopa, CHHTAETCH OCYUICCTRACHHE AfOHCHTOM OEAHCOBOIO TUATERa 34 Vomyri NpeaocTamiaemble
OnepaTopoM 1 NoIyHeHHe COOTBETCTRYIONIEND (IHAHCOBOTO AOKYMEHTE, OITBEPHIAIILETD thakT OTUTATRL,

3. [ocne noanucanis nacroawero Jlorosopa ABoueHToM, OnNepaTop NPOBEpAST HANHUHE TEXHHMECKHX BOIMOKHOCTEH.
Mpit HAAMMKA TexHuyeckoli BOIMOKHACTH Oneparop noanuckisaer [lorosop o cpoefl CTOpPOHBI H TPHCBAHBACT AbDoHeHTY
MaCHTHHEALHOHIE T HOMED, [Tocne npHCBOSHEA HnenTHHNEALHOHHOO HOMEPA, AGOHEHT MOMKET NPOHIBECTH apAHCOBLIH TUIATEMH.
[Tpi OTCYTCTENH TEXHUUECKOT RO3MOMCHOCTH H 10 noanucania Oreparopos Jlorosopa, AaitHbIi JOKYMEHT CHITACTCR SAARIEHIEM
AGOHENTA Ha OKAIAHHE EMY YCIYT TCISKOM MY HHKALLHIT,

3.1, Venosua nonkmouenns  AGownenTa M Tapudbt  (CTOMMOCTE) HA Veayri  TencKOMMYHHKALHN YCTAHOBASHE
TpunomkeHAMHE, ABAAIOMHMHUCA LeoTheMaeMOil uacTsio HactoAwero Jlorosopa M RCTYNAKOT B CHY © MOMCHTA BCTYILIEHMUA
macToatiero Jorosopa B CHIY:

[pioweHie Nel TMpenccTapmuemMele YOIy TH:

« TapiHbie NAAHBI HA YCTYTH MoGHTLHOH caaan (Tenedouna, nepeiatd NARHLIK, VAS )
« TapudpHble TNab B yCIyri K [IOCTORHHOMY KOPTIOPATHRHOMY A0CTYILY B ceTs MuTepHeT (L, IPrenedonns, VPN)#

- «TapndiHble TUIaHEL HA YCIYTH IPTV»;

- wTapudHble M1aHLL HA YCIyTH «BUPTYANEHOTD XOCTHHTAR,

- i TapudpHBIe TUIAHLL HA YCAYTH @OBmauHoe BRASOHADMIOAEHHE,

- Tapudible UIAHLL HA YCIYTH Tenedoini obWEro NONL30BAHNA {TOTL, PSTN)».

Mpunowerne Ne 2 AKT npueMsn paBoT i TECTHPOBAHIS BBLIENEHHOTO coeHHEHHA.

3.2. B sasucumocti o1 Bbopa AGoHcHTOM mepedHs Yenyr, npeLnarasMiy OnepatopoM K ORAIAHUD, CTOPOHB! MOTYT
ofopmits oano [priokesie.

3.3. B cmyuas noanucaHni CropoHaMi HOBOTO [punoacHAd B3IAMEH ORHOMO 13 neficTRYIMINX, [OCAeIHES YTpatHBACT
cuoio ciuty iR CTOPOH ¢ MOMEHT MoAnkeaIi Croponamit JIONOAHHTENBHOIO COFNAILEHIA k sacTosweMy Jlorosopy.

4. CToNMOCTE Y eIy 00 HACTOsLIEMY Jloropopy ONpeisIicTen B COOTHETCTBHM © TPHICHEHIAMIL

4.1, Tapudibl ABAMOTCR ofFiaTenEHpIMKY N8 pacusTos AGOHEHTOM NpH 3AKTICHCHHH Jloroopa W B npoliecce
nonpiosanns Yoayramu Onepatopa. Bee tapudisl Ha Yooy ykasatbl B HALMOHATBHOH BATHOTE W BRIEOHAKT B cels Boe HANOMH 1
CGOpbI, YCTAHOBIEHHBIC HA MOMEHT saioUeHns Hactoauero Jlorosopa.

4.2, Cymma Jloroopa onpeneideTcs ofBeMOM MpEOCTARIAEMBIN YLy B cooTBeTCTRIH ¢ TIpHADKENHAMH YKA3AHHRIMI B
nyssre 3.1 nactosuero /orosopa i COCTABAACT:
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PATOBBIT IIATCA YHETOM HAC { 3
43.B ciyuae NPEBRIILEHHA CYMMBL nactosuiero Jloropopa / aGOHCHTCKOR MaTH, pasMep CyMMbl NpEBBIICHIA
OIAYHBAETCA HA OCHOBAHMH TIOAMHMCAHFOrO CTOPOHAMH HOTIOAHHTELHOTD COMAUIEHHA/BBICTABNCHHATO cueT-(paKTypsL.

4.4, ABoHenT NpoEEOANT OMNaTy Venyr emeMecaio Ha yenosnax 100 {cTo) npoueHTHOI NpenBapHTEILHON OMIATSL 10
pauana cledylonero pacteTHore nepuoaa (o THRI MecHL), NyTEM MepedncaeHid eHEWKHBIX CPSACTB HA [IMUEELIE CHCTA
OnepaTopa yKasaHHele B [YHKTE 7 wactoauiero [JoroBopa ¢ YHETOM ONPENe/eHHOr0 BHIA OEAIBIBAEMEY YCIYT, B COOTBETCTBUI C
BRIGPAHHEIM OOBEMOM H taprdamitaprpHLIMI NIAHAMI.

4.5. Brecenne aboneHTekoll niatsl 3a fons3oBanHe YCIyTasin B nepubiil Mecal OCYLIECTRIACTCA B TEHCHHE 7 (cemu)
KANCHAAPHHX Hel © JaTul 3AKTONCHIR gactoamero Jdorosopa, Tlpu mepAoM MDIKMOUEHHE CYMMA aboneHTcRoi NATS
CNHCHBAETCA B TIEPEPACYETe 2a OCTABIINECA [HH wecAla. ABAHCOBBIH IATEHK, MOWET OCYIIECTBIATLCA Kak HE OCHOBAWHH cueTa Ha
npeloTLIaTy, TaK 1 Ha ocHonanuy JoroBOpd B COOTRETCTRHN © cymmoil Ykazanuol & cootpercTEyiomes [panoskeHn, 3a ranbH




BaIGpalitbl BHA Y Cayr 0TAeALHD.

4.6. Ecom ua Jluuesos cuere AGOHEHTA HEe Q0CTATOMHO CPEICTE HA OXAIAHMM YCIVT, TO OiepaTop NpHOCTAHARTHBALT
oxasanie Yeayr no Hactoaulemy [lorosopy.DakT HENCOONEIOBIHHUA NOAKTIOYEHHEIX 1 peocTaBnenHbix OnepatopoM Yeuyr He
qangeTed L1 AGOHEHTR OCHORAHHEM 1A OCBODOMASHMA OT HX OILTATEL

4.7. Bee cymmul, npefocTapasemble AGOHEHTY B XOIE PEKHAMHRIX akii, gobapneHHse & BHOe Gonycos or Onepatopa,
MOTYT GbITh H3PACXONOBAHEI TONBKO HA OMIATY YCIyT Oneparopa 1 npy pacTopweriy Jloropopa He BEIMIAYHBAKTCA AGOHEHTY B
Nerewnoil fopae.

4.8 lpenocrapjieHnsie  YCIYTH  3aKpHIBAIOTCR  CueT-QaKTypaMit, KOTOpble oopMIAIOTCA  HA K@K BHI
NPENOCTARMCHHBIX Y CIYT OTASALHO, CO cobtkoil Ha Hactosumii [Torosop, B wmenoit cueT-akType yKaiblBacTcd CYMMapHBIH
ofBeM MpefocTaBNeHHbIX Yonyr OnpeaeneHHOro BUAA B COOTBETCTBHM C MPHACKEHIAMH YKa3aHHLIME TMyHKTE 3.1, HACTOALETD
Jlorosopa, 3a NONHLI KATCHIAPHLIA MECall, Eenu B Tedenue 5 (naty) pabounx aueit AGOHeHT HE NPEBARNT CBOH NpETCHIMM B
nuckMennofi dopme win no Qakcy, cunTAeTeR, HTO cueT-hakTypa No JAaHHOMY BUIY Yeayr MM MpHHATE H YonyrH oKalaHkl
namnesxatum obpazom. Tlpu obocHOBAHHOCTH npeten3uii AGoHeHTa, OnepaTop MPOH3BOAHT COOTBETCTRYIOLLYIO KOPPCETHPOBRY B
cHeTe, 3 NPenocTaRIAeMbie Y CayTH B CASIYIOLIEM MECHLE.

5.C nonoscHuAMY myGnuyHoi opepTel ADOHEHT BBIPAIWI NMONHOE W fesoropopoqHoe cornacke, Bee cyllecTBeHHBLE
YCNOBIA IOFOBOPA, MPONHCAHHKE B myGmirHodH odepre (npeamet, Tapudisl # THIT yeayr, npasa i obRIAHHOCTH CTOPOH, (hOpMBL H
MOPANOK PACUETOB, OTBETCTBEHHOCTH M IpYroe) GYIYT ONpeeNaThCA B COOTBETCTEMH € MyDAMUHOH ofeprofl. B cnyuasx, He
(PEIYCMOTPEHHBIX HACTOALLHM NOTOBOPOM, CTOPOHEI Gy1yT pyKOBONCTEOBATECH JAKOHONATEIRCTROM PecnyGaunkn Yabekncran,

6. Hactosunii  Jlorosop BCTYNAST B CHIY © MOMEHTA OCYUICCTRASHHA AGonentom axuerma [TyGmimuoit odepTsi
(nonmicanna) w aeiicTayer no 3 nexadps 2022 roaa. (Hactomumit Jloroop noiiesuT PErHcTpailMi co CTOPOHLL AGonenTa
CIOMKETONOAYHATENA B COOTBETCTEYIOLIHX FOCYIAPCTREHHBN opranax).[Ips JToM, ecny, MO OKOHYAHMH YEASAHHOIO CpOKZ
neftcreng Jlorosopa, CTOPOHE! NPOAGIKAIOT HCNONHATE Er0 YCADBHS M HIL OIHA H3 CTopOH HE 3aABWIA O CT0 PACTOPAEHHH, JUIR
AGOHCHTOB He ARSIOUIHMCH GI0KETONONYHATENSM H MHIHBHAYANLHRIM MPEANpPHHHMATENCM Oe3 obpazoBaHUA IOPHANHMECKOTO
A, JloroBop NPONOHTHPYETES HA Kk Ikl OCHENYIOWHI rof.

6.1. Hactoswmii  Jlorosop, Bxmouas [lyGnmumyio odepry omyOnHKOBAHHYIO HA ofuupansHoM caifte Onepatopa,
[punowenns w0 JIONOAHEHUS, €CiH TAKOBBIC HMEHOTCH, cocTapaser nonusti Jorosop mewpy OnepatopoM M AfoHeHTOM B
oTHOWEH!H npeameta Jloropopa.

6.2. B caysae npoTusopednit yeaonuil Hacroswero [lorosopa ¢ yenosiaMi [MyGnuunoil odepTsl, YCIOBHA H NONOKCHHA
MyGnn4Hoit oepTsl HMEWT NPSBAHPYIOLLYIO CILTY.

6.3. Jloroop OcTaercA B CWie, B Clydae MIMCHCHHA aipecos GanKoBeKAX PekBiGHTOB CTOPOH, HIMCHCHHA MY
YUPEIHTEBHLIX 1OKYMEHTOB, BEMOYAH HIMEHCHNE coBCTREHRNKR, OPraHH3aLMOHHO-NPaBoBoi (OPMBL H.T.A. [lpnt atom, CToponsl
obazann B 10 (necaTu) aHeli cpok yECIOMHTL ol 3TOM IpyT OpyTa.

6.4, MaMenenns i nonoaxenns & JIorosopy CHHTRIOTCA ACHCTBHTENBHLIMH, SC/TH OHH COBEPLUCHLL B nUCBMEHHOI opMe; 1
MOMHCAHB] YTIONHOMOYEHHEIMI HA IAHHBIE ASAICTEHA NHUAMH, CKPEIIEHbL OTTHCKAMI nevateit CropoH,

6.5. Hactoauutii [loTOBOp COCTABNEH Ha PYCCKOM A3bike, B 2 (MBYX) FKISMILIAPAK, N0 OAHOMY AN4 KEKA0H CTOPOHLL.

7. Anpeca u GanKkoBCKHe perBi3uTLl CTOpOR:
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