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TEJTEKoMT\{yHrIKArUI xr{3MATJrApu xVpclrrrJrur[rrl rVrplrcuA.l
ABOHEHT IIIAPTHOMACI4

IOpuduK utaxcrap (wy acyuaadau, 6rcducem mawKuron napu) yuyu

Hauanran ur. 
.

'rVl6erreneroM" anqulgop.lmr. Kourranllscll
30-4era6p4aru 27-01-14-6033 -cog r{rrroHqHoMa acocr.rAa $aonarr
E.Hypruaron (refutrrn ypr.ruapaa - Oneparop) 6np muosaan na
Tyrprrcr4larn ryBoXHoMa" uruonrnoua) acocrrAa Qaonr,rrr rcprryBqlr

l
(nefiuHru y?r4urapaa Kounauzr)

(r<efi-r.rurN Wunr.apaa - A6oHerr) r.rKKuHr{H roMoHAaH
(Kefi[Hil.r t?nuapAa drpranrErqa - Toruorurap) TeneKoMMyHuKartrt
(neft r.rnru fpru.napaa - lllapnrortra) ryr4r.lnap:

1. Illaprnonra [peAMerr
1. l. A6ouerr yu6y lllaprnouanu nugola6:

rfpcarlruuu 6fftlz,ta rryimrcnanap xa6lraa A6onenr mapmoMaclrHl,t

- Oneparopunnr WWW.UZTELECOM.UZ pacrrtfi ne6-cairna4a 36JroH (rr;rr.rHraH Vs6eKr.icroH Pecny6,ruraca Oyrqapo.rrur KoAeKcr.rHr.rHr 367-369-
MoAA:IJIapfmM1totpt,K..Ye6errelerou''aKu.r'AopnI{KKoMnaH['cI,IHI,IHrTeneKoMMyHI4KaqI-i'xI,BMaInapI,IHI,Ir}pcanrur-ty|pVcI'M
T}aI'uIapacMI.IforuuaaufraunQu6flrarrorr,ruaeufoipepracu(xefurrrYpnrulapaa-o0eprd[apTJ]apu6l.r-llflu4
ytu6y OQepra uaprnapu acocllAa Oneparop 6ruan rerexourr,ryHr.rKar$rr xrlaMaurapu rfpcanuururl rfrpuclrga uraprnoMa r,3aAr4;

- Oneparop roMoHIuaH xfpcanfia.qefiaH xlnMartap yrlu A6onenr aacura6xra asaHc r]nonuuu uuanfa oIunp]ilxu Ba ryroB $armru rac4nqonvu
Terr,rrllru Mojrr,uBr4f x)irortafrx onurwr Onepa:rop Oepracunr.rHr ruaprnapunr,l c]tcr 4a6yn (nnuuru (axuermaHlr) 4.rco6laH44r.r.

- 1.2. Touourap OtpepraruHr 2-uouacura Kyfcaflfimu Ma(canrapaa pr6y IIIapnroMaHH r.rM3oJraraHuaan cyrr, Oneparop A6oHerilra
u4errruQuraqr,rrpa(aMHHI,|6epaw.Vrurur!r.rxarrrpaxarvru6epu;rrarrr,lAaucirrr,A6oHerrr,oneparopToMoHI,IAaHTaI(AxM3TI'JIaAI,IraHxMfIap
Aor4pacr,rAa ts TaffrosllgaH reil6 qnKu6, 4acma6rn ananc rllonuuu aualra ou[ptrur.r MyMKr,rH.

1.3. Xcuar xlpcarrlu ulaprnapr.r orfepranlrnr 3-uoMacura 6errnraHraH acocnapAa aa A6oHem rol{oHr.rraH TarurauraH xrcMar r}?l.r xaryaa 1,1r6y
xr.EMarHr{ ra(ar.rM 3Trru } ryH TexHr.ry r.rMKoHnf,uap MaBxyArufl,tAaH renu6 quK<an xolAa 6emu.nanarua.

2. Touou.napnuur xyrg4 na uax6ypurr.napu
2.1 . Onepamp yur6y lllap'nrouaHfi l4M3onaraH saKrAaH 6o[ura6, O(bepranr.rHr 4-rrlolAacuAa 6eaD{JraraH XyI(yI( Ba uax6ypr.uuapra sra 6}la4r.r.
2.2. Aoouerr yur6y lllaprnorrlanu I{M3oJIaraH BaKfAaH 6oruna6, Orlepranunr 5-uoA{actAa 6elfnJraHnaH Xy(y( na vax6ypr.urnapra era 6.-yaaru.
2.3.Torrlornapyur6yIIIaprrrorrraaMzIJIKI{JII,IuAaBpuIa'FXy(y(nauaN6ypuauapurKaTLI4fpI.lo'3TI,tJlI{IuI4HI,ITabMI,HJI1iIIo3acAaH3apyp

qopiurapHr.r {lMiurra ou[pa,4{nap.
3. {,uco6-ruro6 ua r}.nounp rapru6u
3.1 . Masryp lllapruoua 6iftn ra Otlepranutrr 6-uoAAacara vynorfu4 xr.rsruarrap (nao6r4lr aJro(a xu3Marr.r 6yn4aH vycracHo) KypcarunralryAan reftuH

rlloanu auarra ouflpurrr (Postpaid) msuuu ruapraapu rar6uK :r]xrAAr.l.
3.2.TapuQlapA6oHerrr6lrrarr[IIaprrroruarsurrrarraaraoneparopxI,BMttDIapu'qaHt!ofaarrarruurxapa0Hr,rgaA6ouem6ularrxr-lco6.rlrro6rraprrr

aMaJIfaouJI.lpllu}"tyttuax6ypufallp.Xr,rsrrlarrrapyryrr6ap.rarapra$rraprrar,rruruiButr0raAal$pcarrrraaunayu6yIII41mlorrlarys
6apua conr.r6fiap ra ftnEnrr,uapuu !r uqt,rfa ora,qtr.

3.3.Xrcuarrrapaalr$oiraa.larrr,rruyryrrA6oHernr}lroru6upuu.tt,toiraaynr6yIIJapTHoMaTy3I'JI|aHcaHaAaII6ourrra63(y.r)6aurlcyttllrrlo6afrra
aManmouuprrraril l"

- 3.3.1. Llnr 6op ynanlruraa A6onenrrlronu 100 ( 6up rcr) Sour rrarax,qopnAa onAuHAaH TynaHa4r. Aacma6Kraaaauc rlaonu onaunaaa r!.non 6ifi.ra
rd.lra6uorraa(vcooacocr.gaxaMAayrrr6yIIIap.rrrorrlaHI,|HrTeIIIIIJIIlr,uronacuga(A6oHeHTToMoHl4'D.aHTilEJlaH|aHxI8Ma1,T}?I{6ra)
trl),tso0u( xap 6ry TaruraHrng xrl3Mar rypn )qyH aroxr4Aa iuiurra orxuprurlilfi [ryMKr{H

3.4. Eroaxer rallrKttJrortr 6f,nran A6ouenr y.ryn lllapruoMaHr.rHf ynryuufi cyMMacr.r yru6y lllaprnoruaHr4Hr renrrtrJrr4 r{JroBacr{ra (A6ouenr
roMoHrgau rauJraHraH Kf,iMar rypu 6!fruv.a) uyaoQur rlpcamlnar xasuamap ryar,yqu6r4rau (

,, **u I cuw*w1"f^r"T:ffiffi ffi
uu44opr4qam 6np uapralnr rfio{r4n IB HqHra onaan.

3.4.1. Masryp lllapruouanuur yruyur.rfi cyMMacx ouru6 xsrran rarqnpa4 oprr.r(qa cyruua Touourap ypraclua r{M3onaHmrr I1ytrrIaMqa
realruls/raxAnla mrrrau prco6-r[arrypa acocura rlnanaar.r.

3.5. A6oueur 1ru6y lllaprnorr,rara acocaH exu 6epu;rran rulco6-ilarrypa acoo.ua Xap oFua Oneparop roMoHtrAaH ruco6-Qarrypa 6epunran rcyulau
6ouuta63(yr)6arrrKyH[l,FIt,uayru6yIIIaprrrorv44ar}pcatrurarioneparopuNHrIlIaxcnf(srrerrporr)x'r.rco6partaunnarrat'aa6rtarrtapl
6lurau Oneparop roruour.rlan rlpcarr{JrraH x}BMarJrap XaMHr4 TynafiA.r.

3.6. Arap A6ouesrsutrr lllaxcuft (snerrpon) Xuco6 pa(aMuAa xcMarnap nlpcaurur ) ryH erapnu rrla6nar 6!m'laca eKr.r Ma3K'? IllaprHouaruur 3.5-
6wllla xlpcamnran MyIIaraa x,ap ofnur ).JIco6-0amlpa 6ifu.ra $lon aMarra ounprduraaran 6!nc4 Oneparop y,ur6y Illaprnoua6!lwta xlBMarnap
xlpcanuamnuu rlxraramu u1'uruH.

3.7. Oueparop ToMoHLIIaH ynaHraH Ba lat{anM 3rrilrmH xrtMarnapAau A6onenr roMoHr.raaH QoftaalaHa.nvacnuru, A6ouerma ym6y xcruarnap
yryu rlroorapnu rMaJrm our{pMacJrnrura acoc 6fia onuafi4.r.

3.7.l.Arap A6oHenr Onepamp xlBMarnapnAaH rpofiaananuurtl.r BaKfl4Hrra rfxrarllurur, uryHr.rHrAeK, xr.rco6or aaopn (raneruapr ofilr) y.ryn
ucra.nuarauriloBnapHI,IHIoJIAI.lHl,IoJII{IIIHI.Iucrac4A6ouerrrtco6orofumlgr1-ryurzaauonAI.|HxI8MaInapuuuxna0puf
aplca ronIrlllpl4lrrlr KepaK. Eroxuponra Ku.nru rapru6u O$epra 6o[.qarap[ 6unau 'rapnr6ra coJrr4Haar{.

3.8. Oneparopaau 6onycnap xipuntlulqa peKrraMa arur.unapu Aor{pacnAa A6onerrrra rar(AuM grr4JrraH 6ap.ra rua6nanrap $arrar Oneparop
xrMaTIapI,ly{}TIr}.naurururuyrr,rxannaIIIapruoua6eropquuHrangaA6ouerrrnarrrrulaxrrqarYrralruaflu0xr,rrairraplrrrlaaf.

3.9. Oueparop roMoHnIaH rar(AHM 3rlrJrraH xrrMarlrap, Illaprnouara ruyso$ux xap 6np xr.BMar rlpu ) {yH alroxr4ra pacMrailraumlpu.naaHran ru.rco6-

Qarrypa 6rau gnuna,u. Xap 6up vcod-Qarrypata ra(ArrM srunmH xrnMarnapHr.rnrSrra6 rarerqaps ofu yryn yrr,ryrr,rif Mur(AopH xypcanrna,qx.
3.9.1. Arap A6osenr 10 (in) uul rcylru rr.ro6afinrga Oneparop roMoHnAaH Tar(Ar.rM err.rJrmH Xr{co6-0aKrypa 6}rir.rva is 3brr.rpo3rraprrHr.r esMa eKx

oirercrpou rxarlra rar(Ar4M m-raca" yu6y, xrtMar r)?r.r 6!firua 4aco6-Qarrypa ra6yr $rJu4HmH Ba xr{rMarnap renflu;rlr mps,qa KypcarunnaH 4e6
xuco6aarraAl.A6ouernrugr3bIr,Ip8JIap[acocJraHTupI'JIIaH.IaIwIpA4oueparoprefnuruKaneHAapbofuIaraMl,rr'l3TI,UIaAI{flHMmIap
raraduouaclua (xuco6r.rl4 xlrco6-tDarryp4aa) remuuru Ty3arr{uurapHr.r rMaJrra ouilpaa}r,

3'l0.oQeprauuHr6.15-rr,rqr-rx6arrar.raa6errrrrraHrauraprr.r64qA6oHernuurIlIaxcuf(srrerrpou)rlco6paKaununnr6a.narrcncarr6rl6}mmqa
I (6up) KaJreHAapb ofiaan ouruaran MyrAarra Adouermruur ra0orar xarr4 acocr4ra Oneparop roMoHr4raH A6oHenrra xrrMarJrapaaH ipofiaananr.lu
uuronuru 6epruruIrrlr MyMKr,rH,

4. Touon nap xaoodrap.nuru
4.l.Torrronnap OQeprauuur 8-uoAAacura na yru6y Illaprnorrrara ruynoQux 6emrrarran uax6ypnruapHu 6aNapuarau.num ) ryH Vs6eKricrorr

Pecrryoru.maclr (oHyH \pror(arnapnqa XaM,qa OSepraaa Ha3apAa ryfl{nrilH rapnr64a Ba Mr.rK4opirapAa Naro6rap 6YraAu (Torrrorurapra uuc6arau
xauo6rap.nuxnl*rr qeKnauulr] xorarilapu 6yn4aH uyuracuo).

5. Hnrorapnu 1a.r Knnuu rapru6u
5.l.Torrlonnapnunr yur6y lllaprnolranlr 6axapuur 6wraH 6oraru(.aacarraJrap 6liiuva 6apua Hx3onapr4 Ba KeJrr4rrrMoBqr.rJrr.rrurapu

MoAAacr{ raladlapu acooura Vg6er[croH Pecrry6nmacu Iqorry{flI,tnmum rr,ryicr[ax xaMAa Hrtonapnr,l cyAtaqa xan srulx rapnr6ura pror
y3apo KennulyB opl(anli xaJI KT.IJII{HaAIr.
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Hauarran $wmann AnpeKropu
(Hrcou, plixrrra oJrr.rHftum{(
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5.2. Torr,roruap lpacnla lo3ara KeJraH Ht,t3o Ba ltapo renrnyr op(alrru xan 3Tauur.rHr r{MKoHr.r 6firr.raraH rarr,u.rp.{A trt,t:lonap



Vg6exufioH Pecrrydnaxacu 4ox1tt 4Dlomarrapum Myrorfraq Tomrerr ryMaunapapo lrKfl{coAr4fr cyAr4ra Ky? u6 1ailKl4nag4.
6. A.noxraa uaprnap
6'1'Touonnap ua:r<yp IllaprnoMatHllnr zrMIUr ryfiuur AaBpr{ra F ryrsKnapa na uax6ypuruapu 6wnau 6ovru4 panulr4a Vg6eKr.rcrouPecn6rurxaclaHuHr Koppynlu'ura (aplxl4 Kypru,muu rapnrbra 

"orry"tr 
rsotrr ry*ri".nipr rop*^upiL^ ayrioi, MWKr.rH 6imau rap rqaugaf vopanapKypMacII-{K[apleMxa,rru.XapaKaDrapHI,IcoAI'p3TMacJII{KJIapI4Io3acI4IaHuax6ypurrrrapuHxKaTbI-rf:rrrapos3TfilHXonI4'sapoxtMKopnI,KM4\Hu

IoKopx Aapal(aAa TabMLIHJIaIx Ba Koppynqxr XonaTJrap[ra MypOCaCr43 Kypatrrr4rx qopaJrapunr.r x]pa4ra.
6'2'Masryp Illapruouauunr aMaII ru4nl{u aasptua Tgyolurapuuur rpoaua" ra'6uonrrrnaprra 6orru4 6lnuarau xap (aHraft xonarrrapAa Balo4lcalap4a (euru6 6fnLrafiguraH xyvnap/Qopc-ruaxop Xorauapn) O0epraHr.lHf lb_uoaaaot Kor{I:uapr4ra rMurJr (nJrr{HaAr.r.
6'3' A6oueuirrr'ilrr esua/olerrpon [raKtaa ralql'rM_rnuran aphals"*po.ro"a/rrrorr/rar.nra$ ryp"nrarr"aan Nr]poxarw xlnn 6wtu30 (yTn,,)KyH AaBoMLIAa rYpu6 qrErr.naur Ba ren{rrrrrr{ ruar;rAa xaso6 6epvn4i. Eyuga Mypoxaargra x}pu6 qrir(r4ur } ryH 15 (yH d;) .yq*""p_i"yar u.na6sru'nca" Aoouenr (ruypoxaar uyannzrfa) oneparop roruoHlrgan 6y xaKAa rrnax6yp"r pa"nuraa xa6apaop Kgrr4Haarz.7.flwyuaft KouaaJrap
7'l vur6y lllapruouawur 6lpua ruYrr'rr"r uaprnapl4 oseprara uynorlu5 6ennrraH44r.r. yur6y tllapruouaAa eKr.{ o4epra,ria Ha3apaa r}Tr4JrMara'xorurapaa Touonlrap vs6exr.rcroH pecny6nrracu xoH',r{ x)r{o(arnap}ra aMuur r(r4Jra,ryr.
7 '2'Y.'6y IllaprHoua lgrvorurap jtp*.tou r'rM3orraHraH naftrran 6ourra6, Kyrra o"paqr.r Ba 2dl,L frwr3l4era6praI(aAapiMuUIxurralr,r.Arap,IlIaprHollarruHi6elrr.naHrauaMaJI(I.IJII4III'y*-'TyFaIaHUIaHc}rrr,TouoHrrap(6loprgrTaInl(].IJI6vlrm

A6orrerrrrarar6r,rrerr.r.nruairarz)i:urapuapnuu6axaprrutruAaBoM3TTI'pcaaaTor',roruaprrnrrr1eu6upuytmrr6exop(I,IJII,tHIn[
Illapruoua xap 6lap xefimru fiutr*a1liznrrapwaw.

7.2.1. Ercaxer rar[KuJtoru 6].nran A6ouenr yryu yru6y Illapruoua BaKoJrarJrr4 AaBJrar opmgJrap v&a p@a.rraoJraHraH ryHaaH 6ouura6 ryurarcr.rp44r na 20_ fir.rl 31 aexa6pra (a,qap aMar Kluaalr.
7.2.2.A6ogemT0MoHI44IlHyur6yIIIaprrrorr,raHI,|H||,IM3oJIaHI4ruu-o$epraaKIIeITII,lHI.I(A6orrermrr,rHro$epramaprrrapI.iHI.I(a6yn(I,IIIraIu|u

xaKnAan4xaBo6unu)6unrupaw \----.'---"""" -t
7'3' vut6y Illapruorrl4 ury )KyMJlaAaH' oneparopHllrr pacrudi se6-caftu.{a gbJroH Kr.rJrHHraH ooepra u;roBa Ba KyuruMqanap (arap rr,ras}rya 6yrca)Illapruorua npe4uera rcsacugau oreparop na A6onerrr fpracnaa ryrr,rK IlIapmoMalHr{ TrurrKr11 3Ta,4s.
7'4' TolroHnapuuHr MarBnnnapt't sa 6aHx pexar.rsrrrapu, ynapHrurr rabcrrc xlDror{arlrapu (Myn6Aopnapil) y.rapraH Ta,.rypAa" rrry )KWnaraHTaurKl'fiI'rr-x$$,(uft I'aunuuur prapuruu sa 6oruKa Frapuurnap-pff depraH rarqaupaa Illaprnoua p ryv"au xonun . io"o*up 6yr{d F;"p;nup ur-*ouuprilrftrH KyHAlrH 60urra6, l0 (in) rca,reuaapr xyn rzur.r4a 6up-6upnapnrau xa6aplop xmuu.,rrapn uapr.
7'5' Yu6y Illapruouara !'sraprr]purunap Ba I$unM'ranap *rporn-iurga (arap ynap e3Ma paBxuAa pacrrlufinaurrapr.urau 6!lca) na 1'r6yXapaKdtJIapTotr,toulaprrurrBaKoJIzIIJII{uaxcJIapuT0MoHIuaHHlf}oJIaHIaH4allgaTouou.lapHI.rHfMyXpJIapu(r"rasxya6FraHraxal,rpaa)

6Yaca, ra(rr(rtft Xt,rco6naHqpr.
7 '6'Ym6y lllaprrnorr'ra Aa}nar "rw&a,2 (urcru) HycxaAa pacrrruf:raumapr.nran 6!nn6, 6up xun rpr-rAr.rK rrrrra 9ra ua xap 6up Touon yry,n 6lrrrarrycx4naH 6epHna,qx.

8. TouostapHr{Hr Mau3r{nJrapu Ba 6aHK peKBr{3rrrJrap[:
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