JOI'OBOP 22K-162
HA OKA3aHUe Yeayr miarnoro rejgesuaenns ¢ lOpuanueckumu Juuamn

r. TawkenT D8 Of JOLL P

000 «UZDIGITAL TVy», umenyemoe B jaiibHeitwem «llposaitaep», B aulle nepsoro 3aMecTUTels FreHepallbHOTO JAHpEKTOpa
Namkaesa O, A, neifersyioniero na ocHosanuu Josepennoctu Nol14/22 o1 20.12.2021r. u Jluuensun AAN0005595 o1 03.06.2015
roJ1d, BLIAAHHOH MUHHCTEPCTBOM 110 PA3BUTHIO MH(OPMALIMOHHBIX TEXHONOIMI 1 KOMMYHHKaUUA PecnyOnukn Vibekucran, ¢ 0 HOI
CTOPOHLL 1 ATCHCTBO NPOABMIKEHNS dKCNopTa npy MuHucTepeTBe HHpecTHLIMK 1 BHeluHel! Toproau PVY3, uMeHyemoe B JaibHeRem
«AGomnenty, B nule 3amecturens Qupextopa 4 C-Hetepee & ..., JeHCTBYIOLErO HA OCHOBAHHUH
 Jlonemeeitee , c APYroi CTOPOHBL, UMEHYEMbIC B aibheiieM «CTOPOHbD, 3aKMI0UHIN HACTOALLMI JloroBop o
HIGKECE/LY IO LIEM,

I. OCHOBHBIE MMOHSTUSI U TEPMHHbI

1.1.  Hposaiigep - OO0 «UZDIGITAL TV», topuauueckoe I1LO, 0Ka3blRaloUiee Yeiayrd LU(PPoBOro Ha3eMHOrO TeNeBUIEHHs Ha
KOMMEpUECKoil 0CHOBE Yepes ceTh oNnepaTopa LH(POBOIro TeJeBHAEHH:.
1.2, Adouent - lOpuanieckoe JnLo, 3akiiounsiiee Hacrosiui Jorosop ¢ [lposaiinepom, onnarusiuee YCayra u nojyuusliee
[PaBo NOAL30BATLCA YClyraMi Ha YCIOBHAX, YCTAHOBIEHHBIX HacTosILKMM JloroBopom.
1.3, DVB-T2 - cranaapr 3upHoro Hazemuoro uwidposoro sewanus (DigitalVideoBroadceastingTerrestrial).
l.4.  Afouenrckoe o00pyA0OBAHNE - COBOKYNHOCTb TEXHHYECKHX YCTPOMWCTB, YCTAHaBIMBAEMbIX Y AOOHEHTZ, NMO3BOJISIOUINX
noab3oBaThLes Yeayramu [lposaiinepa, COOTBETCTBYIOWIMX TEXHMUECKUM TPeOOBAHUAM, a TaloKe TpeOOBAHMIM CHCTEMBI YCIIOBHOTO
nocryna Ipopaiinepa. AGoHenTtckoe obopynoBaHue npuodperaetcs ADOHEHTOM, SIBJSETCS ero COOCTBEHHOCTBLIO W JIOJIKHO OBbITh
HaieKaluy 00pa3omM yeTanoBneno. B coctae AGoHEeHTCKOro o0opyLoBaHHs BXOMIST:
1.4.1. Pacxoausie maTepualbl - KoakcHanbHblil kabenb RG-6 (75 Om), wrekep, koHHekTop, antenta JIMB ananazona;
1.4.2. Set-Top-Box(STB) - TeneBu3sHOHHEIH NpUEMHUK ([IPHUCTABKA), YCTPOHCTBO, NPHHUMAIOLLEE CUrHAI LM(POBOTO TeleBUIEHUS
W IEKOJHPYIOLLEe ero;
1.4.3, CAM-monyib - yCTpoIicTBO, HEOOXOAUMOE [lsl IOCTY A K MIATHLIM MaKeTaM TeJleKaHaIoB LH(POBOro TeNeBHACHHA Ha
Tenesusopax co serpoeHsiM DVB-T2 Tionepowm;
1.4.4. Cwmapr-Kapra - D1€KTPOHHAs KapTa, CO BCTPOEHHBLIM MUKPOTPOLIECCOPOM, MO3BOJISIONIAs HHAHBHIYAIH3UpOBaTh AGOHEHTA H
obecneunTh eMy NpaBo A0CTyna k Ycenyram.
1.5, Yeayru - npepocrapnedne AGOHEHTY 10CTyNa K NaTHLIM [lakeTam TenekaHnaioB HA3eMHOTO LHPPOBOTO TEACBUACHHS Ha
JOTOBOPHOH OCHOBE B YCTAHOBJIEHHOM 3aKOHOATe/1LCTBOM MOPsIKe.
1.6, Jlonosnure/suble yeayrn - IaTHele BUbl padoT N0 MOHTaKy, HACTpoiike H 00cIyKHBaHHIO AGOHEHTCKOrO 000pPY/10BaHHS,
a TakKe Apyrue miatHele yeuyru npefocrasisembie AGOHEHTY COMIACHO YTBEPKACHHOMY [epPeUHIO 1 Tapudam.
L7. Iaker Tesiekananos - Habop Tesiekananos, ycranosneHusti [posaiiaepom, BeiOpanibtii AGOHEHTOM, 10CTYT K KOTOPOMY
OCYLIECTBIAETCS Ha YCIOBHAX HacTosero lorosopa.
L8 Toaksovenne - yenyra, no3posgionias MHAMBHAYaIU3HposaTh ADOHeHTa 1 00eCne nTL eMy TPaBo AOCTYNa K Yelyram
[posaiinepa, B ciyuac nenonb3osanns adOHEHTCKOro 000py10BaHus 6€3 KapTOMHOr0 YCJI0BHOTO A0CTYMA (6€3 cMapT-KapThl).
L9, Caiir - opuumansheiil Beb-caitr [posaiinepa B cern Hurepuer, pasmenlentslii no agpecy: www.uzdtv.uz, cogepialiuii
nnopmartiio 06 OO0 «UZDIGITAL TV» (€€ uensx, 0co6eHHOCTSIX, KOHTAKTHBIX JAHHBIX, O 10FOBOPE U U3MEHEHHSX K HEMY, ero
YeJA0BMAX, Tapu(ax 1 yeayrax v T.L).
L.10.  Tepconanbuplii kaduner - nepcoHansHelii pasnen AGoncura na Caiire [posaiinepa, conepikatiuii nHpopMaumio o
fpeiocTasisemMbiX AGOHEHTY Veiyrax, 3auuileHHbIH KOH(QHACHUMATBHBIMK MapaMeTPaMu aBTOPHU3ALIMK (JIOTHHOM 1 NAponeM).
111, AxTusauus - npuseaeHue AGOHEHTCKOro 060py/1I0BaHNA B aKTHBHOE COCTOSHUE, N03BOJISIOIIEE OCYIIECTBIATL J0CTYH K
Yenyram [posaiinepa.
1.12. JleaxTusauus - npouecc 00paTHLI aKTHBALIMH,
113, Jlnuesoii cver - yHuKaIbHbIl HOMED, NpUcBOeHHbIH AGoHeHTY, 3anucanublii B ACP [Tposaiinepa, oTpaaronmii HCTOPHIO W
TEKYIee COCTOAHIE pacueToB ADOHEHTA 3a 3aKa3aHHbIE W NPE/lOCTABICHHbIC Y eIy T, KOTOPBIl ABISETCH NISHTU(DUKAIIMOHHBIM
HoMepoM - «ID» ABoHenTa.
L14. Cpox peiicrsust Yeayr - oriaueHublii AGOHEHTOM KajleHAapHbIi NepHOJL, HCUUCISeMblil B MeCALAX, B TeYeHHE KOTOPOro
ORA3LIBAIOTCA YCJ[}/I'I[.
.15, 3oua noxperrus (oxkasanust yeiuyr) uugposoro Teaesnacnns (najuee - Teppuropus) - repputopus PecryGiuku
Y30eKkHCTaH, Ha KOTOPOi 00ecre nBaeTCs NPHEM TEJIEBH3NOHHOIO CHIHAJIA, COOTBETCTBYIOLLENO TEXHUYECKHM HOPMaM.
I.16. Call-Center - Cayx0a HHPOPMALMOHHOHA KOHCYALTALMOHHOI 1 TeXHHUeCKOH noaiepskkn AGonenTa, info@uzdtv.uz, +99878
129 90 00.
1.17. 3oua orsercrsennocru Ilpopaiigepa - KauecTBO NpPeOCTABISEMOrO CHIHala OT UPHUEMHOI aHTeHHB AGoHenTa 10
cro abonenrekoro obopynosanns (STB/ Cam — monyib), a takike obopynosanue, Hcronb3yemoe [Ipopaiinepom st yrnpasiehus
Yenyramu.
1.L18. 3ouna orsercraennocru Adonenrta - Abonenrckoe 00opynoBanie, a TaKKe [EPCOHANbHBIE HAEHTHOUKALMOHHDBIC JaHHLIE
(m1LeBoil cueT, JIOrHI/Napoib B NepCOHANLHOM KabHHETe) Ha KoTopoe y AGOHEHTA €CThb NIPABO BIALCHUS W/HIIH NOJb30BaHMS.
1.19.  Apromarusuposaunasi cucrema pacuéros (ACP) - KOMIUIEKC TIPOTPAMMHbLIX — CPEJCTB, MO3BOJSIOWMI  BecTu
ABTOMATH3HPOBAHHLIH yuer AOoneHTOB, coCTOAHWE MX JIHUEBLIX CUCTOB, HauucieHHe abOHEHTCKON IUIAThl, ABTOMATHUECKOE
yrpasieHue Yeayram.
L.20.  ADomenrerasi njara - exxeMecsnblii Tapud 3a npenocrapnsemple Yenyru AGonenty Tposaiinepom.
L.21. Ilosms3oBarTenn - IOPUAMUECKHE NIHLO, HE 3aiiioumsliee ¢ rposaiizepom Jlorosop, NPUHUMAIOLILEE OTKPBLITBIE TEJe-,
PAAHOKAHAILL,

2. NPEAMET JOI'OBOPA



2.1, Tlposaiinep oxaspiBaet AGoHeHTy YCIyri M0 NpenocTaBiennio I0CTyNa K 3aK0AMPOBaHHBIM [akeTaM Teiekanaion, a TaKike
HononuurenbHble Ymyru.

2.2.  AGouent mpuHumaeT Ha ce0si Bech pHck npocMoTpa ITakeTa TenekaHanos, B TOM HHCIE BOIMOKHOCTE COOMOACHHS PeIKNMOB
MPOCMOTPA, OTPAHMUEHHIT 110 BO3PACTY, MCHXHIECKOMY COCTOSIHIIO U NP., @ TAKIKE COMJIAIIACTCs ¢ BO3MOKHLIM MOABICHHEM OLINAOK,
TEXHIUECKIX COOCB MM TEXHONOTHUECKNX NEPEPLIBOB BEILAHNS, BOSHHKIINX He 110 BHHe [Tposaiinepa.

3. YCJOBUA NPEAOCTABJIEHUSA YCIYT

3.1, Tlpoeaitnep npepocrasiser Venyry npu ycinosun nojriioderns AGOHEHTa K CeTH HAazeMHOrO HM(POROTO TENEBHACHHS
(LITB) ¢ ncronk3oBanuem AGOHEHTCKOrO 000pyA0BAHHS.

3.2.  Yemyrn npenocrasasiotes Tosibko Ha TeppuTopui B IpH YCAOBUH HAIMUMA JEHEKHBIX CPEACTB Ha JIMLEBOM cuery
AGonenra, a Taike npu codmonennn AGOHEHTOM YCIOBHI HACTOALLETO Horopopa.

4. CTOUMOCTbD U MOPSJTOK OIJIATBI YCJIYT

4.1.  Ilena [lorosopa dQopmupyercs M3 CYMMbI €IHHOBPEMECHHBIX M €XKEMECAUHBIX TaTexel, yKkasaHHbIX B pazaene ||
Hacrosero Jloropopa u cocrasaser 150 000,00 cym (Cro nmatbaecst Tohicad cym 00 THIMH) M MOXeT ObiTbh M3MCHEHA B
3aBMCHMOCTH 0T BbIOpaHHbIX AOonentom Ilakeros Tejekananos, JONOIHUTENBHBIX YCIYT W PacXOAHBIX MaTEpUAJIOB, uTO
odopmusierest JlonosHUTENbHBIM COralIeHeM, caeT-(aKTYPOil /N akTOM BBLINOJHEHHBIX PAGOT, ABNAIOLIMXCH HEOTHEMIIEMOl
"acThiO HAcTosAero Jlororopa.

4.2.  Croponbl cornacosanu, uto [lpopaitnep npegoctaenser Yeayru, Jlonoannrensusie yenyru, Pacxoansle mMatepuaibi o
YTBEPIKACHHBIM Mepednsm u Tapudam. Helictsytomue rapudo! ykazanus B oucax w/mnmm Ha Calire Tposaiinepa.

4.3.  Tapudel na Yeayry u JlononHutensHbie yeuyrn MOryT ObITh M3MeHeHbl [lpoBalinepoM B OZHOCTOPOHHEM MOPSIKE C
obs3atenbbIM yBeoMnenem AGoHeHTa B cooTserTeTBm ¢ n.4.13 nactoawero Jlorosopa.

4.4.  ABonenrckoe obopynoBaHue NEPexoANT B cOOCTBEHHOCT, AGOHEHTA ¢ MOMEHTA NOANMCAHMA HAKIALHON cueT-(hakTyphl 1
akTa npuéma-repenau.

4.5.  Bce nuarexu no HacTosemy JIorosopy ocyuUeCTBASIOTCT B HALMOHAILHON Bastote PecnyGnnkn Vibexucran - CYM, nyTém
MEPCUHCICHHUS IEHEIKHBIX CPeICTB Ha pacuérThbiit cuer Iposaiinepa ykaszaHHslil B yHkre 12 Hacrosiero Jlorosopa.

4.6.  Onnata no wacrosulemy Jorosopy npoussoanTes Ha YCnoBusx 30% nperoniarsl B TeUeHHE 5-TH GAHKOBCKHX JIHEH ¢
MOMeHTa noanucanus Hacrtodawero Jlorosopa. Octanbhubie 70% oT cymmbl JloroBopa oniauuBaioTest coOracHo npeloCcTARIEHHBIM
cueT-QaxkTypam, B TeueHue 5-ti 0aHKOBCKNX JHEI.

4.7.  Hauucnenue AGoHEHTCKOI NIaThl TPOU3BOANTCS [OCNIE MOCTYIUICHNA JICHEAKHBIX cpeicTB na JInuenoii cuet AGonenTa, ¢
MOMEHTa MOJIKII0UYeHUs Y Cyr.

4.8.  Eskemecsiunas njata BHOCHTCS €KEMECHUHO 10 15-10 uicsia Mecsg, CIeayIonero 3a HCTEKIINM MECALIEM, Ha OCHOBAHMH
BhICTaBNIEHHON [Iposaiineponm cuet-daxtypst. [Tpu 2TOM MepBOro YHca KaXua0ro KalIeHIaPHOIO MECIa, MPON3BOANTCS Crncanie
ACHENKHBIX CPEICTB, COOTRBETCTBYOWIMX ML.11.11.3. HacToswero Jlorosopa 3a TeKylui KaJeHAapHbIH Mecall.

4.9. B cinyuae neornatel Abonentom Yenyr Tpopaiizepa cebiie 3 (Tpéx) KaJleHAAPHLIX MECSLEB, IPOM3BQINTCS OTKIIOUEHNHE
Veayr. Tlpn nocrynnenun JieHescHeIX cpeacte Ha Jluuepoit cuer AGowenta, Yeayra astomarndeckn akrtupupyercs n ACP
[Tposaiinepa. AGonenTtckas nmata CMUCLIBACTCA 3@ NMOJHLIH TEKYLUMI KaJCHAAPHBIA MECHLl HE3ABUCHUMO OT JAThl MOCTYIUICHHS
JEHEKHBIX CPEICTR,

4.10. Ilpu neorate AGonentom Yceuyr [poBaiinepa, nocne oTknodenus Ycuyr, cgbiie 3 (TpEX) KaqeHIapHbIX Mecsler (npu
yenosuu, uto y AOOHEHTa HET 3a/0/KeHHocTH nepel [Iposaitiepom), B cilyuae He ONOBELLEHH, NYTEM M0AaUN 3aaBICHNUS B a/Ipec
Ilpogaiinepa cornacHo n.5.4.7, nns BozoGHormnenus Yeayr Ilposaiizepa AGoHeHT nponseoanT omiaty 3a AKTHBALHIO YCIyrH 1o
Tapuam, feficTByIOmMM Ha AeHbL AKTHBAIMH YCIyrn u exemMecsinyio naaty. [Ipn atom AGoHeHTCKas MIaTa CruchIBACTCS ¢ AaThl
aKTHBALIMKM YCIyrn.

4.11. AOOHEHT MOMKET TONAYUUTh HHOOPMALHIO O JEHENKHBIX CPEACTBAX, HMMEIOWMXcs Ha ero Jluuesom cuere, B oducax
Ipogaiinepa, uepes Call-Center n/unu IMTepconaibubiii kabuuer.

4.12. CroumMocTh JIOMOMHUTENIBHBIX Yeayr Wuin Pacxoanbix MaTepHaslos, NMOMAICKHUT OIUlaTe B Teuenue S5-TH OAHKOBCKMX JIHEei,
COrNIAacHO BBICTABJIEHHOH C‘]éT-(I)a[(Typbl. a Ha4uHCJICHHC ACHCHKKHBLIX CPCACTB I'Ip()l"l'jBO,ll]-[TC}'l C J1aTbhl OKaszaHHs YCIyr nytem Hx
cnucanust ¢ Jlnuesoro cuera Abonenra. [Ilpemocrarnenne JIOMOAHMTENBHBIX  yCIYr OCYLICCTRIsSETes ¢ oopmIcHHEM
IL()I'IOJ'HH"IT@IIHIOFO CoTJTallICHMs,. O0BbEM M CTOMMOCTL BBIMOJHEHHbBIX HOHOJ’IIIHTEJ’IH]I)IX YCayr, HCIOJbL30BAHHBIX PHCXOJ‘LHMX
MATEPHAJIOB, YKa3bIBAlOTCA B HaKJIE’U:LHOFI C‘ICT—(i)'dKT)’pC, AKTC  BbITIOJIHCHHBIX [)HGOT, SIBIAIOIIEMCS  HEOTBEMJIEMOH  4acThiO
nactoauero Jlorosopa.

4.13. Hsmenenus tapudos Berynaior B cuiny uepes 15 aneil co aus ux pasmetnenust va Cafite posaitaepa, npu arom AbonenT
CHHTACTCA Haaneauie M CBOCBPCMCHHO YBCAOMJICHHBIM O BHCCCHHLIX H3MCHCHMIX. B cliydac He corjacua ¢ H3MCHCHHAMH
tapudos, AGoHeHT MoxkeT pactopriyts Jorosop cornacto 11.8.2. OTcyTCTBHE MUCLMEHHOTO 3asBieHust ADOHEHTa, SABACTCS €ro
COrjacuemM ¢ BHECEHHBIMHM M3MEHCHHAMHK 1M OCHOBAHUEM J151 OIJ1aThl yCJ’IyF ﬂpcmaﬁnepa [0 HOBBIM Tapm])am.

A IMPABA U1 OBSI3AHHOCTH CTOPOH
5.1.  Ilpo.aiizep o0s3yercs:
5.1.1. [lpumenstsb Bce HeoOXoauMBIE Mepbl /s obecneteHus kadecTsa Yeuyr B npeeiax 3onbl oteercrseHtocty [posaiinepa;
5.1.2. [Tlpomssectn ycranosky Abonenrtckoro obopymosanns B Tedenue 5 (rsitn) pabounx aHei ¢ MOMEHTa NOAAuM 3as8BKH, roche
OC}/].LlCCTBJ'[CHMH ADOHEHTOM OniaaTtkl B COOTBETCTBHUH C pa3ﬂeno:\4 4 HACTOsAIIETrO jLOFOBOpE\. C[)OK BLITIOJTHCHHMS 3asBKM MOYKET ObITh
npozanen [Ipoeaiigepom B ciiyuae o0cTosITeNbCTB, He 3aBucsiuinx o AdoHenta u [posaiiepa.
5.1.3. IlpenoctaBnare Yeayru B o0beme, Bbidpannoro Abonenrom [lakera TenekaHanos, 3a HCKIIOUEHUEM CIIYUAEB, YKA3aHHBIX B
paznene 7 nacrtosiero orozopa.
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5.1.4. B ciyvae peskoro yxyaweHusa kauectea Yenyr llposaiinepa, ycTpaHATb NPUUKMHBI HEUCNPABHOCTH B TEUEHWE 5 (NsTh)
padounx JHEH ¢ MOMEHTa MOCTYIUICHHS 3asBKM, NOMYYCHHON OT ADOHEHTa, 3a WCKJIIOUEHHMEM CJlyyaes, YKa3aHHLIX B 1. 0.5. M
pasaene 7 nacrosiero Jlorosopa, Cpok BbINONHEHHs 3aaBKH MO3KeT ObiTh npoaned [lpoBaiinepoM B ciyvae oOCTOATENLCTB, He
sapucalux ot Abonenra u [Iposaiinepa.

5.1.5. [lo rtpeGoBanuio ADoHeHTa NpelocTaBIATh MOMHYI0 HHOPMALIMIO 0 TEKYLLIEM COCTOSHHH B3AHMOPACUETOR, OTPAKEHHOM Ha
Jlnuesom cuere ADOHEHTA,

5.1.6. Tlpenocrapnsath AGoHeHTy noapobHyio unpopMaLuio o nopsike oxkasanust Yeayr B oucax, na Caiite unu uepes Call-Center
[Tpogaiinepa.

S.1.7. Ilpu  BpeMCHHOM TNPHOCTAHOBIEHHM OKa3aHWsl YCIyr B CBA3M €  TEXHMYECKOH HeoOXOAMMOCTBIO (MpOBElEHUE
npouiakTHHecKux paboT) He MeHee YeM 3a CyTKM onosellath ADOHEHTa, MyTeM pa3MeLleHus] COOTBETCTRYIOEH uidopMaLin Ha
Caitre w/nin «oeryweit crpokny. B ciyuae nenonyyennss AGOHEHTOM MooOHBIX ONOBELIEHUH 10 HesasucsawuM ot [posaiinepa
npudmian, Hposaiiiep He HeceT OTBETCTBEHHOCTH 3d HECBOEBPEMeHHOE HH(popMupoBalne AGOHEHTa U He MPHHUMAET TPETEH3HII
110 3TOMY [OBOY.

5.1.8. IlpouseoauTs npu obpawennud Abonenta nepepacuer ADOHEHTCKOH MiaThl B Clyvasx HeoKasanus YCIyr 110 BHHE
[Iposaiinepa, ¢ MOMEHTa nojlauM NUCbMEHHOTO 3asBieHus B aapec [Iposaiinepa;

5.1.9. TlpouseoanTh aanbHeiillee npeaocTaBieHe Y Cayr, OTKIIOUEHHbIX 3@ HEOIUIATy, B TEUEHHE CYTOK C MOMEHTA OIMOBEIIEHH O
pHeceHnt ADOHEHTOM AEGHEKHBIX CpejcTB npu HannunK y [IpoBaiiaepa NoATBEpIKISHHS TJIATEKA,

5.1.10. [lpepocrasaars snexrponnbie Cuera-(paxtypbl exeMecsuno o 10 (mecAToro) wucia Kamaoro KaleHAapHOro Mecslla
CJCAYIOUICTO 3d OTHECTHBLIM,

5.1.11. Paccmatpupath o0pauiends (QU3MYECKHX M IOPUAMYECKHX JIML B COOTBETCTBHH C JICHCTBYIOUIMM 3aKOHOAATENbLCTBOM
PecnyGnukn VYabexucran u yrsepacaéuuom [lposaiinepom nonomennem «O mopsagke paborsl ¢ o0pauiennamu (pH3MUYECKHX H
opuindeckux a8 000 «UZDIGITAL TVa».

5.2, Ilposaiizgep umeer npaso:

5.2.1. Mamenats coctas [lakeros TelekaHanos, MCKIOUas WK A00aBiss Te MM WHbe TEEBM3HOHHBIC [IPOTPAMMEI, H3 TEPEUHS
[lakeros TenekaHanos, paspelieHHbIX K TpaHCAAUMK Ha TeppHTOPHH YNOTHOMOYEHHBIM OpraHoM, 6e3 npeaynpexkacnus AboHenTa;
5.2.2. TlpHoCTaHOBHTHL MpefocTaplieHde YClyr B ciyuae HexXBaTKM JEHEKHbIX cpeacTB Ha Jluuesom cuery AGoneHTta, anbo npu
obpasoBaHni y AGOHEHTa 3ail0JKeHHOCTH 1O oriate JIONOMHHTENALHLIX YCAyr M PacxXo[HbIX MaTepHanoB, NPH TOM H3BEIIATDL
AboHenTa 0 HEOOXOAMMOCTH MOTALIEHHS MMEIOLLEHCS 3a/10/DKEHHOCTH C ONpeae/IeHHEM KOHEUHOI 1aTLl OMIaThl;

5.2.3. Orkasarh B NPEAOCTABIEHHH YCIYr NpH TEXHMUECKOH WM HHOH HEBO3MOKHOCTH YCTAHOBKH OGOpPYAOBAHMS, B JAHHOM
cllyuae npejlonara, nojyuyeHHas oT AGOHEHTa, MOJUICHKUT BO3BPATY COMIACcHO 1. 8.5.

5.3.  AbDouneHT 00s13yercst:

5.3.1. [lonHocTbio OTBEUATb 3@ MOPAJIOK MCIIOJB30BAHHA W XpaHeHHA AGOHEHTCKOro 00OPYHOBAHMS COINACHO YCTAHOBJICHHBIM
TEXHHYECKHM TPeDOBaHUAM,

5.3.2. B cnyuae Bbixona AGOHEHTCKOrO 000pYNOBaHMA H3 CTPOS HE3aMELINTE/ILHO U3BeCTHTh [IpoBaiinepa B NUCLMEHHOM BUJE.
Tonbko B 510M ciiyuae ADOHEHT MOJKET pacCUMTBLIBATL Ha nepepacueT AGOHEHTCKOH MaThl 3a MEPHOML ¢ MOMEHTA MHCHLMEHHOrO
obpatienust 10 MOMEHTa BOCCTAHOBEHHA ADOHEHTCKOT0 060pyA0BaHNS;

5.3.3. He nepepasarte AGonentckoe oGopynoBaHue TpeTbUM JiMLam 0e3 cooTBeTCTBYIOLIEro oopmienus B oduce [popaiinepa. B
ciiywae ne yepomsienus, [lpopaliiep He HECET OTBETCTBEHHOCTH 33 HECAHKLUMOHHMPOBAHHOE WCIIONB30BAHME ABGOHEHTCKOIO
000PYAOBAHUS TPETLUMU JIHIAMH;

5.3.4. He xonuposarh, He H3MEHATH NMO0 MHBIM 00Pa3OM HE MCMONB30BATH COACPIKALLYIOCS B ABGOHEHTCKOM 0GOpYIOBaHHM
utopMaumio. HecanKIMOHNPOBAHHOE HCMOMb30BAHHE MH(OPMALH 3ATIPEILACTCS H BIEUET OTBETCTBEHHOCTD, MPELYCMOTPEHHYIO
3aKkoHodaTeNbeTBOM PecnyOnuku Vibekucran;

5.3.5. CpoepemeHHO M B TOJHOM oObeme omiauuBarh Yeiyrn ¥ JIONONHUTENbHbIE YCAYTM HA YCIOBMSX W B nopsaKe,
HPeAYCMOTPEHHOM HacTosWMM JloroBopom;

5.3.6. OGecneunts GecnipensTcTBentblil foctyn padotHukam I[Tposaiiaepa Npu NpembABIEHHH UMM CIYKeOHOTO YIOCTOBEPEHMS
ML [IpOTIYCKa B noMeuleHuss W mecta, rae Oyaer ycraHoeneHo A6oHenTckoe ofopylHoBaHMe JUIsl MOAKTIOUeHHS AGOHeHTa K
Yeayram;

5.3.7. CpoespemenHo coolwars [lposafinepy o BosuMkmmx npoGiemax npd nojyuenun VYemyr, B T.4. npornajanum
Tesesn3onnoro curdana nozsonus B Call-Center unu obparusiuuce B ouc Tposaiinepa;

5.3.8. [llucemenno yeenomnarh [posaiinepa 06 usmeneHnax aGOHEHTCKNX AHIBIX, YKA3aHHBIX B HACTOSLLEM Horosope (©.H.O.
PYKOBOIHTEIA, IOPHAMUCCKHIT aspec, HoMepa TeeOHOB, PEKBU3UTBI U T.IT) B 5-AHEBHBI CPOK MOCNE TAKUX M3MEHEHMIA;

5.3.9. Ilocewars Caiir Iposaiinepa/llepconanbhblii kaGuHeT peryaapHo, HO He MeHee OJIHOTO pa3a B HeleNio [Ulsi CBOEBPEMEHHOr0
O3HAKOMIICHHMS ¢ HOBBIMM MH(OPMALMOHHBIMU COOOUIEHHAMM, H3MEHEHHAMU Tapudos Ha Ycayru, nepedreM JLONONHUTENBHBIX
YCIIYT, OTKMFOUCHHU Y Cyr, npoHAakTHYECKUX paboTax, HAIMY UK 3a0JKEHHOCTH M T. 1.

5.3.10. He ocyuiecrsisith myGnuuHblil nokas, ayO6nupoBaHue nporpamm Ul UX AasibHeiflueil peTpaHc/suud U He MCTIONb30BaTh
coGcTBeHHOe 000PYAOBAHHME B LESAX TOMYUEHUs NPUOLLIN, B TOM YHC/IE TOAKIIOUAS ero K CeTH KaGeIbHOro 1 HHOTO TeJIeBHICHHS,
a TAIOKE HE IKCIUyaTupoBaTh ADOHEHTCKOE 000pyAOBAHNE /U1 Lesiell He MPEeLyCMOTPEHHBIX HAcToAWMM JloroBopom;

5.3.11. OGecnednTs KOHPUACHIMANLHOCT NPHCBOCHHLIX MY MEPCOHANLHBIX HICHTHOUKALMOHHBIX JTAHHBIX,

5.3.12. Tlocsie nomydenust anektponnoit Cuer-axtypsl, B Tedennu 1 (oaHoro) paGouero jius, 3aBEPHUThH UX IEKTPOHHONH L poBoii
MOANNCBIO;

5.3.13. Bepuyts Ilposaiinepy odopmiieHHbIH B COOTBETCTBHH € 3aKOHOATE/ILCTROM PV3, opurunan Hororopa/JlononHuTeILHOTO
COrlaleHus B TEUEHHE OQHOIO MECALA CO JIHA €ro NOANHCaHMs.

4. AGOHEHT UMeeT NpaBo;

4.1 Ha nonyuenne Yeiyr n JlononHuTesbHbIX YCIyT, NPelycMOTPEHHBIX HACTOSILMM J[0roBopom;

4.2, 3anpawmsath HHPOPMALMIO O COCTOSIHUM CBOEro JlMuesoro cueta, nonyyarh HEOOXOAUMBIE KOHCYJIbTaluKW 1o Yciyram, B
oucax, na caitre unn uepes Call-Center Tlpopaiizepa, noin30BaThcs MHBLIMM NpaBaMu NPEyCMOTPEHHBIMM  HACTOS LM
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Horosopom. Tlpu 3anpoce AGonent ofasan npejoctaButh MHPOPMALMIO O CBOKMX abOHEHTCKUX faHHbIX: Homepe Jorosopa, UHH
win HoMepe ABonenTekoro 00opyIoBaHN;

5.4.3. Hpeavasnste [posaiiaepy npetensun no obasatenscrsam [posaiitepa cornacHo Hactosuiero JoroBopa B COOTBETCTBHN ¢
3aKoHoaTenbcTBOM PecryOnukn Yidekucran;

5.4.4. Ilpu nomkmouenun AGonentom BTOpoit n Oomee Touek no apyrum Jloropopam, 0OBEAMHHTL NHLEBbIC CUETA BCEX
3aK/I0YeHHbIX paHee Jlorosopos;

5.4.5. Tlepenats AGoHeHTcKoe 00OpYyHOBaHHE TPETLUM JIMLAM, MPH ITOM MHCEMEHHO yRemoMmuTh [lpomaiizepa. B ciyuae He
ysenomienus, Tlpopaiizep He HeceT OTBETCTBEHHOCTH 3a HECAHKIMOHMPOBAHHOE HCTIONB30BAHHE ABGOHEHTCKOrO 00OPYI0BAHMS
TPETLHMH JTHIAMH;

5.4.6. Cwmenwurts [laxer Tenexananos nanpasus B azpec [posaiiiepa nyrem nogaun sassienns B oduc He nosaHee 3 (tpex) paGounx
AHEH 10 OKOHYAHMA TEKYLIEro KajleHaapHoro mecsua uan vepes Iepconanbusiii kaduuer. Cronmocts yenyru ykaszana na Caiite
[lposafinepa. [lpn 3ToM u3MeHEHMS TIPOM3BOAATCA € TMEPBOTO HMCHA CHCAYIONIEIO KajeHIAPHOTO Mecsla W TONLKO MpH
nojoxurensHom danance AboneHTa;

5.4.7. BpemMcHHO NpHOCTAHOBMTHL NpenocTaBneHne Yemyr, 0e3 Hauncienns AGOHEHTCKONW NaThl HA CPOK j0 12 - KadeHnapHbIX
Mecsues, 3akasas JlomonunTensuyto yenyry «Bpemennoe orxmouctuey. CroumocTk yenyrw ykaszana Ha Caifre [lposaiinepa,
Bocnonbzosarees nannoit yenyroit Bo3MOMKHO NpH nojokutelikHoM Oanance AGOHeHTa, MyTeM MOZAuM 3asBlIEHHs B ajpec
[Iposaiifiepa B Teuennn 3 (TpEX) MecsAlUes 10 JeaKTHBALMM YCIYTH JIO Havaga KalmeHIapHOTO MECALd, B KOTOPOM IUIaHUPYETCH
UCHOJB30BAHME JAHHOH YCIyTH, Wit oopMuTh 3aaBienue yepes [epeconanbheiii kaduuer, B ciiydae He NpenocTaBlenus 3asBieH s
MJIW NPEJIOCTABIIEHUs €r0 TM03Ke YKa3aHHOrO Cpokd, abOHEHTCKAs rulata HAYUCIAETCA Ha OOIIMX OCHOBAHWAX W IMepepactery He
noanexkut. B ciyuae, ecnn AGoHeHT nonesylommiics Yemyroit «Bpementoe OTKIIOUEHHE» TMOMKENAET TOCPOUHO AKTHBHPORATH
Yeayru [posaitaepa, To AGoHeHT onnaunpaeT AGOHEHTCKYIO MIATY 3& BECh TEKYLIMIl Mecsll, BHE 3aBUCHMOCTH OT JIdThl Hadasa
MoJb30BaHMs YCiyramu;

5.4.8. PactopruyTts noroeop ¢ llposaiinepom cornacto nynery 8.2.;

5.4.9. Tonpzosarsea Yenyramu 24 (1BaauaTh UeThpe) yaca B CyTKH, 7 (CeMb) fHell B HEJIEMIO 3@ MCKITIOUEHHEM IEPEPHIBOR IS
IPpOBENCHMA ﬂp{maﬁﬂepOM, BCLIATCIISIMH  TIITAHOBBLIX FI])D(])I‘UI‘ﬂK'I‘l-lllCCKHX W pEriaMeHTHBIX pﬂﬁ(}T, m{(bopmauuﬂ O MpOBENEHWH
KoTopbIx nybaukyercs Ha Caiite [lposaiinepa w/uin nybnukyercs myrtem «Oeryuieii cTpoxiny,;

5.4.10. Iomyunts noctyn k Ilepconansuomy kabuHeTy npu npeocTaBIeHHi MHCEMEHHOTO 3asraenns [Tporaiizepy.

6. OTBETCTBEHHOCTb CTOPOH

6.1.  Ilposaiizep obecreunBacT kauecTBO TEIEBHIHOHHOIO CHTHANA B COOTBETCTBHH C AEHCTBYIOIIUMH CTAHIAPTAMH M HeceT
OTBETCTBEHHOCTL 3a HCIOJHCHHME CBOMX 00A3aTe/IbCTB B MOPAAKE H HA YCIOBUAX, MPEIYCMOTPEHHBIX HacTosminM JoroBopom w
AEHCTBYIOWIMM 3aKoHoaaTenbeTBOM Pecnybnukn YibekucraH.

6.2. 3a HCCBOCBPBMBHHOB npenocTaBICHUE ,[LOI]OJ]H]‘]TCHbe[X YCayr 1o HacTOfALCMY H(}FOBOP}‘, BO3HHUKIUKUX 110 BHHC
[posaiinepa, Ipopaiinep seimnauusaer AGoHenty nento B pasmepe 0,5% ot ofbema He OKa3aHHBIX AOMOJHHTENIBHBIX YCIYT 3a
KaKZIblH AeHb TPOCpoUkH, HO He Bosiee S0% 0T CTOMMOCTH HE NPEJIOCTABIEHHBIX Y CIyT.

6.3.  3a necpoeBpeMeHHYI0 oraty JIONoHUTENbHBIX yenyr, W/min Pacxonnsix matepranos, AGoHeHT Boiraunsaet [posaiinepy
neHto B pasmepe 0,4% cyMMbI MPOCPOUEHHOTO TIaTeka 3a KawuIblil JeHb MpocpoukH, HO He Ooiee 50% CyMMbI NMPOCPOUEHHOTO
rnaarexa.

6.4,  ADOHEHT HeceT OTRETCTBEHHOCTh 3a NPABHILHOCTB MPON3BEAeHHBIX MiaTexei 3a Yemyru [1posaitnepa.

6.5, Tlposaiizep He HECeT OTBETCTBEHHOCTH

6.5.1. 3a HekayeCTBEHHBII TPHEM TENEBU3MOHHOrO CHTHANA B CJYYadX HEHCMPABHOCTH MM HENMPARMILHOTO HMCMOTL30ORAHHS
Abonentom ADOHEHTCKOTO 0DOPYIOBAHMSA, @ TAKIKE MHBIX 00CTOATEILCTB, HE 3aBucsALIMX oT [Iposaiinepa;

6.5.2. 3a conepxanue TeNEBU3MOHHBIX MPOrPaMM;

6.5.3. 32 MONHOE WMIKM YaCTHYHOE NpEepbIBAHHE NPEJOCTaBIeHUS YCIyr CBA3aHHOES C 3aMCHOM 000pyIOoBaHUs, MPOrpaMMHOrO
obecrieueHus WM TPOBEJCHUEM JIPYrHX padoT, BbI3BAHHBLIX HEOOXOJHMMOCTBLIO ToalepxKanus padoTocnoco0HOCTH M Pa3BUTHS
TexHuueckux cuctem [lpopaiinepa;

6.5.4. 3a Ka4uecTBo I[’BOG])Q)KGHI[H npu OTCYTCTBHUH HOPMaJIbHBLIX yCﬂOBI[ﬁ JSKCMayaTamuru, TaknX Kak HanpsaKenue B CceTH,
TeMIEPaTypHbLII PEAHUM, TTPH HECOOTBETCTBYIONIEM TEXHHUECKOM COCTOSHUM TEICBU3HOHHOIO NPUEMHHKAa ADOHEHTA M 11p.;

6.5.5. 3a orkasz pabotbl AGOHEHTCKOr0 000pYA0BaHMS;

6.5.6. 3a He BBITNIOJIHEHHE CO CTOPOHBI ADOHEHTa yclloBHI HacToswero Jorosopa;

6.5.7. 3a cMeHy cTaHzaprta Bewanns Oneparopom;

6.5.8. 3a M3MeHeHMe CeTKM BEILIAHUs WM 3a NpeKpalleHue (MPUoCTaHOBIGHHE) BELIAHUA TeX M MHBIX KaHAIOR B cocTane ITaketon
TeNeKaHamnoB,;

6.5.9. 3a HEeKaueCTBEHHBIN MPHEM TENCBU3MOHHOIO CUrHAJA B CIY4asX YCTaHOBKH ADOHEHTCKOTO 060pyI0BAHHA CAMOCTOATENLHO
W/WH TPETHUMH THIAMMU;

6.6. VYnnata nenu He oceoOoi¢IaeT CTOPOHBI OT BHITIONHEHHS TPELYCMOTPEHHBIX HAacTOANM [[oroBopoM 00A3aTeNbCTR;

6.7. Mepbl oTBeTCTBEHHOCTH CTOpPOH, HE MpeIyCMOTPEHHbIC HAcTOAWMM JlOTOBOPOM, MPHMEHAIOTCA B COOTBETCTBMM C
3akoHoMaTenbeTBOM Pecrydinkn Y30ekucTaH.

Ts POPC-MAKOP

7.1.  CTOpoHB!I 0CBODOMKIAIOTES OT OTBETCTBEHHOCTH 3@ YACTMUHOE WIH TOJHOE HEHCTIOMHEHHE 00A3aTeNLCTB MO HACTOALLEMY

Jlorogopy BbI3BAHHOE 0DCTOATENLCTBAMM HEMPEOJOIHMON CHIIbI, BO3HUKLINX N0OC/e ero noanucanus. K rakum o0cToATeNnbCTBaM, B

YACTHOCTH, MOTYT OBITE OTHECCHBI: CTHXHIHBIC OC/ICTBHA, NMPHPOAHBIC M NPOMBILUICHHBIE KATACTPO(BI, TEPPOPUCTHUECKHE AKTEI,

BOCHHbIE JleficTBUs, rpaiaHckie Oecropsiiki, NPUHATHE OpraHaMd IOCYJApPCTBEHHOM RBIACTH MM  OpraHamMu  MeECTHOro

CaMOYTPaBNEHUA aKTOB, CONEPIKALIMX 3aNPEThl WIH OTPAHMYEHHA B OTHOIEHUH JeATebHocTH CToponsl 1o Hactosiemy Jlorosopy,

OTCYTCTBHME WM CHIKEHHE YPOBHA CMIHaJa CO CIYTHHKA M HHble 00CTOATEILCTBA, KOTOPbIE HE MOIYT ObITh 3apaHee MpejiBn/ieHb
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HIN NPEALOTBPALIEHBI,

7.2.  [lpu nHactynneHUH 0OCTOATENLCTB HEMPEOAOIMMON CHIIbI, MPENSTCTBYIOMMX WCIONHEHHIO 00A3aTENLCTB MO HACTOSLIEMY
Horosopy, cpok BeinoaHexns CropoHamu TakuX 00s3aTe/ILCTB [IePEHOCUTCA COpa3MEPHO BPeMEHH JeHCTBUA TAKMX 00CTOATENLCTR,
a TaKke BpeMeHH, TpeOyemMoro /s yCTpaHeHUs MX HOCHCACTBHH, HO He Gosee 60 (WecTHAECATH) KaleHAApHBIX AHei. B ciyuae
ey 0BCTOSITENLCTBA HENPEO0IUMON CHITBI TPOJOIIKAIOT 1eifcTBOBaTL Do/lee YKa3aHHOro CpoKa, MO0 KOrAa NpH MX HACTYIUICHHH
oberv CTOpOHAM CTAHOBMTCA OUEBMAHLIM, UTO OHM Oyayr neficteoparh Gonee aToro cpoka, CTopoHbl 00s3yioTes 00CYANTH
BO3MOKHOCTH AILTCPHATUBHBLIX CMOCO00B HCIOJIHEHHSA HACTOSLIETO JloroBopa Wi ero npekpaLieHms 0e3 Bo3MeLIeHIs yﬁbITKOB.

8. CPOK JIEMCTBMUSI, NOPSIAOK U3BMEHEHMUSI U PACTOPKEHMSI JOTOBOPA

8.1.  Hacroawmnit [{orosop Betynaer B cuiy nocne peructpauun B Kaznaueiictse Mun.®@un.PY3., nonnucanus ero CTopoHaMu H
JefcTByeT No H A7 2022, ¢

8.2.  ABonenT Bnpase pacTOprHyTb Hacroslwuil Jlorosop B 0JHOCTOPOHHEM MNOpPs/IKE, Hd OCHOBAHMHM TMCBMEHHOTO 3asABIIEHUS,
nogannoro [Ilposafinepy, npu otcyretBHM Yy AOoHenta 3azomxenHoctd mnepen [lposaitmepom. Cymma npejoniartbl 3a
HEHMCTIONL30BAHHLIN  TICPHOML  MOMJIEIKUT BO3Bparty AOOHENTY 10 ero nUcbMeHHoMy TpebosaHuio, ¢ odopmicHinem Axra
B3aMMOpaciucToB obecumu CT‘(‘)pOHaMH5 B TedeHue 15-th BGaHKOBCKHX JIHEH. ﬂEHC)KHbIE CpeacTsa, BHeCEHHbIE 3a ycayry
«lloakmouenney BosBpary, He N0AJIEHKAT;

8.2.1. Bosobuosnenue [lorosopa nocse ero pacropskenus cornacho 11.8.2, Ilorosopa He ocywectsiseTcs. [locTynnenune aeHesmusix
cpencrs Ha Jluuesoil cuer AGoneHTa nocie pacTopikeHHa HacTtosuiero Jlorosopa, He ABJSETCH OCHOBAHUEM Ul BO30OHOBIEHMS
Yenyr Iposaiinepa. AGoHenT snpase s noiyuenus Yeayr [posaiinepa 3akmounts HOBbIH [lorosop.

8.3.  Ilpoeaiinep Bnpase pacToprHyTh HacToAWMil Jlorosop B 0HOCTOPOHHEM nopsjke, 6e3 Bo3MelleHnst AOOHEHTY Kakux-1nbo
HEYCTOEK M BO3BPATA EMY HEM3PACXOJ0BAHHBLIX JIEHEKHBIX CPEJCTB, B clydae copepluienus AboHeHToM AeiicTBHIl, HaNpaBIEHHBIX
Ha NPEJoCTABIEHHE TPETLHM JIMLAM HECAHKLIMOHMPOBAHHOIO A0CTYNa K Yeayram;

8.3.1. Henorawenust 3a0/mKeHHocTH AGOHEHTOM MO MCTEYEHMH 3-X MECALEB ¢ MOMEHTa €€ BOZHMKHOBEHH:, C NpebsBICHUEM
[Tperensin, cornacHo neifcTByioleMy 3akoHOAaTENbCTBY PY3,

8.4, Jlorosop pacropraerca npu npexpaulenuu aesrenasnocru [posaituepa;

8.5, Horosop pactopraeres Npy TEXHHUCCKON MM HHOH HEBO3MONKHOCTH YCTaHOBKM AGOHEHTCKOr0 000pyI0BaHMA, ¢ BOZBPATOM
LNEHEIKHBIX CPEACTB B Te4eHHe 15-TH DaHKOBCKUX AHEH.

8.6, Bce uameneHus u ponoJiHeHust K Hacroswemy Jlorosopy nybnukyiores wa Caifre Ilposaiinepa. B cnyuae ne cornacus
ADOHEHTA ¢ M3MEHEHHAMM M gonoiHenusMn x Jlorosopy, AGonenTt moxer pactopruyTtbh Horosop cormacto n.8.2.. OrcyTcTBHE
[MHCLMEHHOrO 3asiBiieHHss AOOHEHTA, SBJISETCS €ro COMIACHEM C BHECEHHBIMM M3MEHEHUSIMU M J0NOJHEHHAMY. Bce M3MeHeHHs H
lonohmenust K nacrosawemy Jlorosopy co croponnl AGOHEHTa CUMTAIOTCA AEHCTBUTENLHBIMH TOMBKO B TOM Clyuae, €ClIM OHH
COBEpPLUCHB! B MMCbMEHHOIH (opme.

8.7.  Hacroswmuii Jlorogop cocTaslieH B IBYX 3K3eMIUIApax, HMEIOMINX I0PUANYCCKUX CHILY, 110 OJIHOMY DK3EMIUISPY I KaKIOH
13 CTOpOH.

9. PA3ZPEILLEHHUWE CITIOPOB

9.1.  Cnopel ¥ pasHOMIAcHs, KOTOPLIE MOTYT BO3ZHMKHYTb MPH MCIHONHEHHH HacTosulero Jlorosopa, OyayT M0 BO3MOICHOCTH
petiarbest ryrem rneperosopos mexay Croponamu. B ocniyyae HeBO3MOXKHOCTH LocTuxeHus obowoanoro cornacus CTOpoH,
BOZHUKLINI CIIOp paccMaTpUBACTCS B CY/Ie B COOTBETCTBUM C A€HCTBYIOLIMM 3aK0HOAATEALCTBOM Pecnyfinky VibekucTaH.

10.  3AKJIIOUUTEJILHBLIE ¥ CJ1OBUSI

10.1.  AGoueur noATBEPIIAET, YTO Ha MOMEHT 3aKkjioueHus Hacrosiwero Jlorosopa yBeaomieH 060 BCEX YCHOBUAX OKA3AHUS
Yeayr, 5 tom unese o Tepputopuu, Ha KOTOPOH cyulecTyeT noarsepuxientas [IpoBaiiiepoM TeXHHUECKas BO3MOKHOCTL HpHEMa
curtana uuQgpoBoro Tenesuaenus, o Aeiicteylowux Tapudax u He umeer Kk IlpoBaiiiepy HUKaKMX NPETEH3Mil, CBA3AHHBIX C
HENONHLIM fpegocTanienneM AGOHeHTY MH(opMaLuK 00 YCIoBHIX oKazanus Yy,

10.2.  Jlorosop cocTas/ieH B ABYX K3EMILIAPAX, MMEIOILUX OJNHAKOBYIO IOPHANYECKYIO CHILY, 110 OJHOMY K3EMIUIAPY AN Kax 10
CropoHsl,

10.3. Tapanrniinbtii cpok na [lononnurensusie ycnyru [Iposaiizepa ycranaBiusaeTcsi Ha NMepHOL | KaleHZAPHOrO MeECHLA C
MOMEHTA NOAMUCAHNS aKTa BbINOJIIHEHHBIX paboT. B ciyuae BO3ZHMKHOBEHHS B NAHHBLH NEpHO HEHCTIPAaBHOCTEH 10 BiHHe AGoHeHTa,
BRI30B criennanucton [posakiepa onnaynsaercs cornacHo AeHCTBYIOMMM HA MOMEHT BbI30Ba TapHdaM.

10.4.  Tapantus Ha AGoHenTckoe obopyjoBanne ycTanapiuBaeTcs npouseoautesnem. Mudopmaimio o cepBucHOM 0GCITYKUBAHMM

aGomnentckoro 60opy/l0BaHUA MOKHO MONY4HThL B o(ucax, Ha caiite uin vyepes Call-Center Tposaiinepa.

10.5. Tapanruiinbiii cpok na odopyaosanue STB ycranagnusaercs, cpokom Ha 12 KaneHgapHbIX MeCsILEeB cO JIHsI MONUCAHIS
AGoHEHTOM HaKNaAHOM cueT-(GaKkTypbl H AKTa NpHEMa Tepea.
10.6.  [apauruiineiii cpok Ha CAM-MOLy/Ib yCTaHABIMBACTCS CPOKOM Ha | KajlenpapHblil MecsLl CO JIHsl MOANUCAHUS

ADOHEHTOM HaKNaaHOl cueT-PakTyphbl M aKTa [pUeMa rnepeaay.
10.7. FapanTuiinbii  cpok  Ha JlononHuTensHbie  yciayrn M0 CEPBHCHOMY 0OCIYXKMBaHWIO abOHEHTCKOro 0GopynoBaHus,
YCTANABIHBASTCS HA | KaneHJapHLI MecsLL ¢ MOMEHTA MO/MMCAHNA AKTa BBINOJIHEHHBIX paboT. B ciyuae BO3SHUKHOBEHMS B JaHHbBIH

lepuoll HeuenpagHocTei no suHe Abonenta/llonbsosarens, cepBUCHOE 00CIYKHBAHME OMUIAYMBAETCA COMIACHO JAEHCTBYIOIINM Ha
MOMEHT oOpalleHms Tapudam.



11 CTOMMOCTD YCIYT, OOPYIOBAHUSI 1 PACXOJIHBIX MATEPUAJIOB*

11.1. EannospemMeninie niaTexn:

Hanmenonanne oGopyaosanust/pacxoansrx Eannnna
No Py P n A Ilena, CYM Koua-so Cymma, CYM
MATCPHAJIOB H3MEpeHHSI
HUTOTI'O
Ha mepegannoe oGopynosanne AGoHeHT 00513aH NPEAOCTABHTE T0BEPEHHOCTh
11.2. EannoBpeMeHHbIe TUIATEIHKH:
Eannnna . )
Ne Haunmenosanne paboT/10N0JHHTENBHBIX YCAYT Ilena, CYM Koa-so Cymma, CYM
. H3MepeHIst :
HTOI'O

B caryuae nenpeaycMoTpennbix pacxoaos, AGOHEHT HPOH3BOANT A0MOIHHTENBLHYIO OIIATY, M0 (PAKTY BLINOJHEHHBIX
pabot/ycayr, cornacuo n.a.4.12.nacrostero Jorosopa.

11.3. Esemecsiunble miaTemmn;

Hupapn 50 000,00
| |AGon. nnata, maxer "Muke T2" | wr| 2500000  2,00] 50 000,00
Peppank ) 50 000,00
| [AGon. nara, naxer "Mune T2" | wr|  25000,00] 2,00] 50 000,00
Mapt 50 000,00
| |AGon. nnara, naxer "Mune T2" | wr] 2500000 2,00 50 000,00

| UTOIO 150 000,00

*CroumMocThb ycityr, 0Gopy10Bans 1 A0NONHUTENBHBIE PACKO/HBIE MATEPHAIIL! YKA3AHBI HA MOMEHT TIOAMHCAHUA I0rOBOPA.
Bee wensl yxaszansl ¢ yuérom HJIC.

Hroro cymma gorosopa cocrasasier: 150 000,00 cym (Cro nsirbaecat toiesta cym 00 Triinn)

12, PEKBU3HUTBI CTOPOH

POBAIEP: 000 «UZDIGITAL TV ABOHEHT: AreHeTBO MPOABHIKEHHA SKCTIOpTa MpH

MHHHCTEPCTBE MHBECTHLIMK W BHEIUHEH Toprosan PY3
" o e e 10Op.Anpec: r. Tauikent, Mupadancknii paiton, Tapaca
Anpec: 100015, r.Tawkenr, Mupabanckwuii p., yn.Oiibek, 1-30 Ileustis 734
Pacuernelii cuer:OIEPY Kaznaueiicrea Munucrepersa
@unancos PY3: 23402000300100001010
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