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"UNITEL" OOO, umMmenyemoe B mambHeidiimeM «OmepaTop», B june Crapiiero cHeLHanucTa Mo 00CIyKHUBAHHIO
KOPIIOPaTHBHBIX KIMEHTOB Puckuea ®appyxa ®apxom yrimu, AelicTByromero Ha ocHoBaHuu JloBepeHHocTH 58/21 ot
20.05.2021, u "O'zbekiston Respublikasi Soklikni Saglash Vazirligi "REZERV" Birlashmasi", umeHyemoe B HajibHeiineMm
«ABOHEHT, B nuLe Qb ool , IEHCTBYIOILETO HA OCHOBAHUU ‘E‘Wu,wg Liusds , 3aKIIOYMITM HacToAmui Jlorosop
Ha oKasaHue OnepaTopoM AGOHEHTY YCIyrH NOABIKHON paguoTenehOHHOM (COTOBOM) CBA3H (anee — «Yeayru B3N Wil
«YeJIyru») Ha HIDKECHeIYIOIUX yCIOBUAX.

1. O0ue nMoJI0KEHHS
1.1. [Tna ueneit HacTosimero JloroBopa NpUMEHSIOTCS CIEAYIOIUE TEPMUHBI M ONIPENETICHHUS:
AGOHEHT — IOPUINYECKOE JIUIIO, MOJb3YIOINEeCs YCITyTaMHy CBS3H;
AGOHEHTCKHIT HOMep - HOMEp, BbiesieMblii AOOHEHTY Ha MeproA AecTBHs JloroBopa Ha IMPEeNOCTaBIEHHE YCIIYT CBA3H, 110
KOTOPOMY HACHTH(GUIMPYETCS MOAKIIOUCHHOE K CETH TENeKOMMYHUKAIMI aOOHEHTCKOe 000pyNOBaHKE NPU COEAMHEHHH C
HUM JPYTUX YCTPOUCTB;
AGOHEHTCKOe 060pyI0BaHHe - TIOIKIIOYaeMOe K CeTH TEXHMUECKOe CPeACcTBO (POPMUPOBAHMS CUTHATIOB 3JIEKTPOCBA3U IS
nepenavyd Win npreMa uHGOpMaLMU Mo paarokaHanaM. AGOHEHTCKOe 000pya0BaHUE W MPOrpaMMHOE OOECTIEUEHHE K HEMY
nproOpeTaeTcss AGOHEHTOM CaMOCTOSTENBHO, 338 CBOM CUET, SBISETCA ero COOCTBEHHOCTHIO M JODKHO OBITh HaNeKalliuM
00pa3oM cepTuhUIMPOBAHO B COOTBETCTBHU €O cTaThel 24 3akoHa PY3 "O TenekoMMyHuKaImsax".
AOGOHEHTCKasi mJjiaTa — CyMMa, yduThIBaeMas Ha 3JIEKTPOHHOM cyeTe abOHEHTa, B pa3Mepe, yCTaHOBIEHHOM B [Ipaiic-nicTax
Kommanun, pasMep KOTOpOM He 3aBUCUT OT o0beMa (aKTHYECKU MOJYUEHHBIX YCIYT CBA3M 3a ONPEIEICHHBIA pacuUeTHBIN
MEePHOI, ¥ TPeIoCTaBIstomas AGOHEHTY BOZMO)XHOCTb UCTIOIb30BaHUA YCIYT CBA3H.
Hoctyn k ceru OmepaTtopa - BO3MOXKHOCTb WCIONB30BaTh ceTb Omeparopa Ul MONYYEHHs YCIyr, MPETOCTaBISEMbBIX
OnepaTopom.
Enuauua Tapudukauud - ormauuBaeMas AGOHEHTOM €IMHULA MPOJOIDKHTENBHOCTH TENE(OHHOrO0  pasroBopa
(coenuHeHUs), KOTOpas 3aBUCHUT OT CUCTEMbI TapuuKaliy, BoIOpaHHOM OnepaTopoM.
30Ha 00CayKMBaHUSI — TEPPUTOPHUs, Ha KoTopoit OmepaTop HMEET NPaBO HAa OCHOBaHWMMU JIMLEH3MOHHOTO COTJIAIICHHUS
OKa3bIBaTh -YCIYrM CBS3M H 00JAaeT TEXHWYECKUMH BO3MOXKHOCTSAMM OKa3blBaTh YCIYIM CBA3M, IO KadecTBy,
COOTBETCTBYIOLIEMY TEXHUYECKHM YCJIOBHSAM, YCTAHOBICHHBIM HOPMATUBHBIMU aKTaMU H/WUIH CTaHAApTaMH (PYKOBOIALIUMU
NOKyMEeHTaMH), AeUCTBYOIMMH B PecyOnuke Y36ekucTaH.
KpeauTHBI JUMHT — BO3SMOXHBIA 00bEeM MPEIOCTABIIEMBIX YCIYT CBSA3H, KOTOpbIH ycTaHapiauBaeTcss OnepaTopoM st
KaXX0ro AGOHEHTa.
Konrenr — mnomyuenHsie mnocpeactBoM CMC, MMC, GPRS TtekcToBele WM MYJNETHMENMKHHBIE [JaHHbBIC, HOCSLINE
nH()OPMALMOHHBIN, pa3BleKaTeNIbHbIN XapaKTep.
OTtaeabHbIi Tapud — Tapud, ycraHasiuBaeMbiii OmepaTopoM 3a OTHAENbHYIO YCIYTy, HE BXOIILYIO B TapU(HbIN IUIaH.
OrnensHbli Tapud He 00yCIOBIEH BHIOOPOM Kakoro-mnb6o tapudHoro mrana. OtaensHsle Tapudbl yKashIBAaKOTCA JTHOO B
[paiic-mictax OnepaTopa, nu6o B JloroBope ¢ AGoHeHTOM, 1160 B MHTepHeTe (Ha odpuunansHom WEB-calite Onepatopa),
100 B CpecTBax MaccoBoil MHGOpMaLUH.
O¢uc Onepatopa —oducel Onepatopa B r.Tamkenre u oduckl ero ¢unmano B obnactax Pecmybmuku V36exucra.
Ilepeuens oducos ¢umuanos Oreparopa, pexxUMOB MX paboTl yka3aH Ha calite Onepatopa B OOLIENOCTYNHOM CeTH
WHTEepHET U aKTyalM3UpyeTCs Ha CTPOro ONpPENENCHHYIO AATy AeHCTBUMA. IlepeueHb MOXKET M3MEHATHCS BPEMs OT BPEMEHHU
(M3MeHeHHe TIOYTOBOTO anpeca, JOJDKHOCTHBIX JIULL U T.IL.).
Ioab30BaTeNlb - JIMLO, NPABOMEPHO MOJIb3YOIIeecss YCIyraMu cBsi3H, ¢ ucroib3oBanueM CHUM kaprtel AGOHEHTa C €ro
BeoMa u corsiacus Oneparopa.
Tpaiic-nmuct (Price List) — COBOKYITHOCTH TapH(pHBIX IUIAHOB U OTAENBHBIX TapH(OB, yCTaHABIMBAEMBIX OIEPaTOPOM.
ITpoaoIKUTEILHOCTH COEMHEHHs] — 3TO WHTEPBAJ BPEMEHHM C MOMEHTA ONpeleneHus anmaparypod Omneparopa OTBETa
BBI3LIBAEMOI CTOPOHBI 10 MOMEHTA OmpeneseHus amiaparypoit Oneparopa oT60s paauoTene@OHHOro COENUHEHH ONHOM U3
CTOPOH.
Paguorenedonnoe coequHeHHe - YCTAHOBIEGHME paguoTeneOHHON CBA3M Mexay AOOHEHTCKHM 000pYyI0BaHUEM
THOJIL30BaTENEM YCIYT CBA3H, XOTS Obl OIMH U3 KOTOPHIX siBseTcss AGoHeHToM CeTH, 00ecneurBalomel BO3MOKHOCT 0OOMeHa
uHdopMaLuei.
Poymunr (Roaming) - yciyra, obecneduBaroias 10cTyn aboHeHTa ogHoro Oneparopa k cetu apyroro Omneparopa mpH ero
HAXOXJEHHH Ha TEppUTOpHM oOCHyxuBaHus apyroro OmepaTopa, HaXOMALIErocs B MpEJENax OXHOTO TocyaapcTBa
(HaUMOHATBHBIA POYMHUHT) WIH B APYroif cTpaHe (MexIyHapoaHelii poymuHr). [lepedeHb crpaH M pOyMUHI-NIAPTHEPOB
Orneparopa akTyalM3upyeTCs Ha CTPOTO ONpelelieHHYI0 1aTy NeHCTBIA U MOXKET M3MEHATBCSA BPEMsA OT BpeMeHu. [lepeueHpb
POYMUHI-IAPTHEPOB, PABHO Kak U Tapudbl HA YCIyrH POYMHUHra, ykassiBaioTcs OneparopoM Ha oduimansHoM WEB-caiite
W/VTH B TIEYaTHBIX MHQOPMALIUOHHBIX MaTepHaax.
Cetb - CeTh COTOBOW MOIBIDKHON paanoTeneOHHON CBsA3U, NMpeAcTaBsitomas co0ol COBOKYMHOCTh TEXHHUECKUX CPEICTB
(KOMMYTAlMOHHOE M PanriooGOpyIoBaHHe, aOOHEHTCKHME YCTPOMCTBA, COENMHUTENbHbIE JIHHWM, COOPYXKEHHs U T.IL), C
[OMOIIBI0 KOTOPLIX ABGOHEHTY TIPeJOCTABIIIOTCS YCIYTd [OABIDKHOM paauoTenedoHHON CBA3M (TeNe(OHHOM, Mepenaqu
JAHHBIX U Ap.)
CHUM (SIM) kapra (Subscriber Identity Module) - nneHTHGUKaMOHHBIH MOIYJb, MPEACTABILIOMIME CO00M KapTOUKy €O
BCTPOEHHOM MHUKPOCXEMOH, T03BOJISIIONIEH HaeHTUGHLINpoBaTh AOOHeHTa B CeTH.
CMC (SMS) — city»x6a KOPOTKHX COOOLLEHHMI.
CucreMa TapupUKALKH - CIOCO0 pacyeTa CTOMMOCTH YCIyT CBA3M 33 Pa3IUYHbIC BUIbI YCIIYT CBS3M.



Jloz060p ¢ Opeanusayusmu, ocywecmensiowumu pacyem yepes Kasnaueiicmeo

Tapudublii n1aH - nepeveHs TapudoB, COOTBETCTBYIOLIUX ONpPEAEIEHHOMY HAG0py YCIYT CBS3H.

TexHuvecKasi BO3MOKHOCTh NMpPEIOCTABJICHHsl JOCTYNa K CeTH CBSI3H — HaJIHYMe CBOOONHBIX HOMEPOB a0OHEHTCKOM
€MKOCTH (YHUKAJIbHBIX KOJOB MACHTU(UKAMK) W/UIM KaHAJIOB CBA3H, B TOM YHCJIE PaIHOKAHAJIOB C YYETOM BBIIEIEHHOTO
4acTOTHOTO pecypca.

TexHHueckasi BO3MOXKHOCTh NPEIOCTABJIEHHS YCJIYr CBSI3H - Haludue (QyHKIMOHUPYIOIMMX TEXHUYECKHX CPENCTB U
COOpYKEHMI CBSA3M B 30HEe oOCiyxkuBaHus OmepaTopa, HEOOXOMMMBIX M OKasaHhi AOGOHEHTY COOTBETCTBYIOLIMX YCITyr
CBS3H.

Yeayru cBsizu - yciyrH, npenoctasisiemsie OnepaTopoM o obecreueHuo AGoHeHTa JocTymnoM k Cerd, a Takke mpuema,
00paboTke, mepenaye paguoCUIHAIIOB.

YnosHOMoueHHbI opuc OnepaTopa — oQUC TPETHUX JIKL, UMEIOLINN NPABO, HA OCHOBAHMU OQUUMATBLHOTO TOKYMEHTa,
YIOCTOBEPEHHOTO MOMKUCHI0 JODKHOCTHOTO JIMIA M MeyaTeio Omeparopa, 3akio4ars [[oroBop Ha MpEeIOCTaBICHUE yCITyT
TOJBIDKHOM paauoTeeoHHOM (COTOBOI) CBA3U ¢ AGOHEHTOM M\MJIM NPHHMMATh IIATEXHU 3a MpeocTaBisemMbie OnepaTopom
YCIIyTH.

YpoBeHb OrpaHHYeHHsl — MUHMMAIBHBIH pa3Mep ICHEXHBIX CPENCTB Ha DNeKTpoHHOM cuete (6anance) AGOHEHTa, MpH
koTopoM OmMepaTop WMEET MPaBo OTPAaHWYMBATH OOBEM YCIYr CBA3M, MPENOCTaBIAEMbIX AGOHEHTY, JIMOO MONHOCTBIO MX
MPUOCTAHOBUTb.

®poa — NpelHAMEPEHHOE NelcTBUe MM GesfeiicTBHe (U3MUECKOro JHIA, MPHBOAAIIEE K HCIOJB30BAHUIO YCIIYr CBS3H,
npenocTapiseMblx KoMmmaHuel, ¢ HapylIeHHeM YCTAaHOBJIECHHBIX NpPAaBHMI M MPOUEAYp, 0e3 HaIexalleil Omiarsl, a pPaBHO
HalpaBlieHHBIE Ha 3aBJajieHre JeHeKHbBIMU cpefcTBaMu Oneparopa uin AGOHEHTa.

DeKTPOHHBIA CYeT — DJJEKTPOHHBIH (aill B aBTOMAaTU3MPOBAHHOHM cucTeme pacuetoB Omeparopa, CoAaepXKamluii
BEIDRKEHHYIO B JEHEKHOM SKBUBAIEHTe MH(pOpMamuio 06 o6beme npaB AGOHEHTa Ha MOJMyYeHHMe YCIYTH CBs3U (manee -
VYcioBHas CyMMa).

1.2. Yenyru okassIBarOTCSI HA OCHOBaHWH JAHHOTO JIoroBopa, a Takke B COOTBETCTBUH C JASHCTBYIOIIMM 3aKOHONATENECTBOM U
JMLEH3UOHHBIM cornamieHueM. [IpaBa u 06s3aHHOCcTH CTOpOH JloroBopa He MOTYT IEpeiaBaThCs APYTUM JIMLAM MHA4Y€E KaK B
TOpSIIKE, YCTAaHOBJICHHOM 3aKOHOM UM JIoroBOpoM.

1.3. [TepeueHsb OCHOBHBIX M IOTOJHUTENBHBIX YCIyT CBS3H, OkasbiBaeMbIXx OnepatopoM AGOHEHTY, onpexensercs Jinuensnen
U TEXHHYECKMMH BO3MOXKHOCTAMH CeTeil W CPENCTB CBA3W, mpuHamIexamux Omneparopy umd WHEIM Omepatopam ceteif
TeJIeKOMMYHHKaIIMi, 00pasylomKiX CETh TENEKOMMYHHKALW 06mero monp3osanus B Pecmy6Girike Y30eKdCTaH, € yd4eToM
HOPMATHBHO - TEXHAYECKMX aKTOB OpraHa MCIIOTHUTENbHOM BJIACTH B 00NACTH CBS3UM M UH(OPMATHU3ALMM, U YKA3bIBAETCSA B
Ipaiic-muctax Omepartopa. IlepeuyeHb YCIyr MOXET H3MEHATbCS BpEMs OT BPEMEHM B CBS3M C TEXHHYCCKUMH,
OpraHu3alMOHHBIMY W/HITA (GHUHAHCOBBIMHM OOCTOSATENLCTBAMA.

1.4. TTo BEIGOPY AGOHEHTa, ycaoBUsME J0roBOpa MOTYT GBITh NPELYCMOTPEHB! OTHOLICHKS, CBA3AHHBIE C KYIUIeH-IPONaKeH
AGOHEHTCKOr0 000py10BaHHUS.

2. O6si3anHocTH U mpaBa OnepaTopa
2.1. OnepaTop o0si3aH:
1) mpemoctaBuTh AGOHEHTY B MOJB30BAaHWE HA MEPUOA HeHCTBUA HacTosmero JloroBopa AOGOHEHTCKHE HOMeEpa U
akTuBupoBath CUM kapthl cornacHo [Tpumnoxkenuro Ne2 1aHHOMY JOTOBODY;
2) IPeaoCTaBsTh Y CIyTH CBsI3U AGOHEHTY IIPH €r0 HaX0KIEHUU B 30HE 00CITY KUBAHHS;
obecreunBaTh, B TpeeiaXx 30HBI OOCTYKHBAHHS, BO3MOXHOCTh KpPYIJIOCYTOYHOrO GeCIulaTHOTO BbI30B2 AGOHEHTOM
SKCTPEHHBIX OMEpaTMBHBIX Ciyx6 (101-moxkapHas oxpaHa, 102- Mwmamums, 103 —ckopas MeIMUMHCKas MoMols, 104-
aBapuiiHas rasa, 1050 — ciyx6a MUC);
3) mpenocTaBisaTh AGOHEHTY TOCTOBEPHYIO HHMOpMaLMIO 00 YCimyrax CBs3H,
4) IpUHHAMATh MEpPbl 110 YCTPAHEHHIO HENOCTATKOB OKA3bIBAEMBIX YCIYr CBs3M, OOHAPY)XECHHBIX B XOAE  OKasaHMs
AGOHEHTaM 3TUX YCIyT CBA3Y;
5) opraHH30BaTh KOHCYJILTUPOBaHHe AGOHEHTA 10 BOMPOCAM T0JIb30BaHMs, PACYETOB, KAYeCTBA Y CIIyT CBSA3M.
6) mpenocTaBUTs AGOHEHTY BO3MOXHOCTH BBIXOJA HA CETH APYTHX ONEpaTopoB CBs3u B PecryGiuke Y30ekucTaH M 33
py6exoM (POYMHUHT) TIPH HAJIMYKME COOTBETCTBYIOIIMX JIOT0BOPOB y Omeparopa ¢ ornepaTtopamy AaHHbIX CeTei, B Clyyae, eciu
Takas yciyra BelOpaHa AGOHEHTOM;
7) IpOM3BOHUTH MOAKITIOUeHHe K CeTr AGOHEHTa, OTKIIOYEHHOTO 38 HEOIIaTy YCIIyr CBS3H W/UIM HEBHECCHHE a0OHEHTCKOM
IIaThl, TOCNIE JIMKBUAALMKM WM 3aJ0JDKEHHOCTH IO OIaTe YCIyr CBA3W W BHECEHHs MPENOIUIaThl B pasMepe, COrIacHo
u3bpaHHOMY TapudHOMY TUIaHy;
8) BBICTaBJIATH AGOHEHTY B COOTBETCTBUH C BHIOPAHHOM CHCTEMOM PacyeToB MO YKa3aHHBIM AGOHEHTOM PEKBU3HTaM CUeTa-
(bakTypsbl 32 OKa3aHHbIE Y CIIyTH CBSA3H,
9) KOCTaBNATH (HAYMHAS CO CIELYIOILIETO PACYETHOTO TMepHona) AGOHEHTY cueTa WM cueTa-(akTypsl 3a YCIyrH CBA3H 10
TOYTOBOMY MM 3JEKTPOHHOMY ajpecy NOCTaBKH (mamee - ANpec IOCTaBKH), yKa3aHHOMY AGOHEHTOM B HAaCTOAIIEM
IoroBope, eciu Takas yciyra BelOpaHa AGOHEHTOM;
10) npu BeIGOpe AGOHEHTOM COOTBETCTBYIOLIErO TapH(HOro TNaHa, peATM30BbIBATH AGOHCHTY AGOHEHTCKOE
060pynoBaHue, Ha YCIOBHSX, ONPeIeIeHHBIX B HAacTOAIIEM JloroBope;
11) UsBecTuth AGOHEHTa O MIAHMPYEMBIX OTKIIOYEHHMS 32 24 Yaca 1O MOMEHTA OTK/IOYEHHs, yKa3as NPH 3TOM MacuiTad
OTKJTFOUYEHUS.

2.2. OnepaTtop BrpaBe:

1) BHOCHTB M3MEHEHMs B HAacTOAWIMI JIOrOBOp IyTeM MOAMMCAHMSA AOMNONTHUTENBHBIX COTTALUCHAN ¢ AOOHEHTOM;

2) IPUOCTAHOBHTL OKa3aHHe YCiyr cBsi3u AGOHEHTY B Cllydae HapyuieHus AGoHeHToM ycnoswii Jloroopa (BO300HOBNIEHHE
okasaHus Y CIyT CBA3M MPOM3BOAUTCS 1o Tapudam OnepaTopa Mocie MOTHOr0 yCTPaHEHHUs HAPYILEHNH);
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3) npu Hamuuuu y AGOHEHTa HECKONBbKAX TeNe(OHHBIX HOMEPOB, MONKIIOYECHHBIX K CceTH, OmepaTop BNpase CIACATh C
DNEeKTPOHHOr0 cyeTa AGOHEHTa B CYUET OIUIAThl OKA3aHHBIX YCIYT CBS3H IO OJHOMY M3 HOMEpOB ACHEXHbIC CPEACTBA,
NONyYeHHbIE B OIUIATy YCIYr CBS3H 1O ApYTHM Tele(OHHBIM HOMEpaM, MM OTKIIOYUTH BCE TenaeOHHbIE HOMEpA IMpH
HapyleHur AGOHEHTOM YCIOBHiT HacTosIero Jlorosopa XoTs Obl [0 OXHOMY U3 Tene(QOHHBIX HOMEPOB;

4) mmenath TapudHble MNaHBL, CHCTEMY, YCNOBHdA, (OPMBI M CPOKM OILUIaTBl YCIyr CBA3M IMyTeM MOAMHUCAHAA
JIOTIOJTHATENBHBIX COTJIaIeHNM ¢ AGOHEHTOM,

5) ycTaHaBIMBAaTh OrPaHHYCHHUA HEMPEPEIBHOIO COEIMHEHHUS YCIIYT CBS3H;

6) U3MEHATh B ONHOCTOPOHHEM Topsnke AGOHEHTCKHIi HOMeEp, MpPENOCTaBIEHHBIH AGOHEHTY Ha MEPHON JeHCTBHUA
HACTOSILIEro 10roBOpa,;

7) Onepatop MOXeT MMeTh APYTHe Mpasa, MPefyCMOTPEHHbBIE 3aKOHONATENbCTBOM PeciyOmuki Y36eKUCTaH W HACTOAIMM
JloroBopom.

3. OGsi3aHHOCTH ¥ paBa AGOHEHTa
3.1. AGoHeHT o0s13aH:
1) MCTIONB30BATE TONBKO CEPTHOULMPOBAHHOE AGOHEHTCKOE 060PYI0BaHUE B COOTBETCTBHUH C CYIICCTBYIOMIEH UHCTPYKLHUEN
110 €T0 SKCIUTYaTalliK | C Y4ETOM 0COOBIX PACTIOPSKEHHUI 1 TIPaBUJl, NEHCTBYIOIMX Ha ONPe/IeNIeHHON TePPUTOPUH (aspomopT,
caMoNeT W p.), a TAKKe OTPAHUYEHHMil B CIydasX BO3MOXKHOTO BO3HMKHOBEHHMS [OMEX HIIM ONACHOW CHTyauuu
(MeIyupexaeHus], CTAHLMHM TeX00CTyKHBAHHA, TEPPUTOPUHM XPAHCHUs U MEPETPY3KH TOIUTHBA, MECTA MPOBEACHHSA B3PRIBHBIX
pabot u ap.);
2) BHOCHTB [U1aTy 33 YCIIyTH CBA3H B MOJIHOM 00BEMe H CPOKH, KOTOpPbIE OMpPe/IeNeHbl HACTOSIIIM JOroBOpOM.
3) mpemoctaButh Omepatopy AOCTOBEPHbIE NAHHbIC O OAHKOBCKMX PEKBU3HTAX, (aKTHYECKOM MECTOHAXOKACHUH W
IOPUIMYECKOM alpece WM afpece PerucTpalluM, a TaKKe APYrue CBEICHHUS, UCMOJIb3yeMbIE B LENAX HACTOALICTO Jlorosopa.
IMucsMenHO coobuiath Onepatopy 06 M3MEHEHHUSX YKa3aHHBIX JaHHBIX B TeUeHHe 7 pabouux THEH;
4) He WCTIONB30BaTh TeJedOHHBIH HOMEp (B TOM HYHC/E YHWKATIbHBIE KONBI MACHTH(UKALWMH) UIA TPOBENCHNS JIOTEpEH,
rONOCOBaHMil, KOHKYPCOB, BUKTOPHH, PEKIaMBI, ONPOCOB, MaCCOBBIX PACCHUIOK, yCTAHOBKH ILLTFO30B (MIHA YCTPOMCTB) s
JOCTyIa B CETH (UKCHPOBAHHOH CBS3W, MHTEpPHET-TeNeOHMM W APYTMX MEPOTPHATHH, NPUBOIAMMX K HApyILICHHIO
paboTocnoco6HOCTH 060pYIOBaHHs M YCTPOHCTB cBsizu u ymwepOy OrepaTopa, a paBHO, KaK I M3BICICHUS npuOBLTH B
HapyIlIeHUM TpeGOBaHMUM, YCTAHOBICHHBIX 3aKOHOMATENbCTBOM PecmyOiyku V36eKucTaH;
5) He3ameTUTeNBHO co00maTh 06 yrepe CUM-KkapThl W\iii AGOHEHTCKOTO 00opynoBaHuUs;
6) He npenoctaBaaTh CUM-KapTy TPEThUM JIHIIAM IS CHATHS C Hee MH(OPMALIH, KONTHPOBAHUS uH(MOpPMaLUK, U3TOTOBJICHUS
ny6muxatos CIM-kapTel U Ap. MOMOOHBIX AEHCTBUM, a Takke 00ECHEYUTH HEBO3MOXKHOCTb TPETHUM JIHLAM BPEMEHHOTO
moctyna k CHM-kapTe, KOTOPBIf MOXET IOBJeYb OCYLIECTBIECHHE YKa3aHHBIX B HACTOSAWIEM MyHKTS MPOTHBONPABHBIX
IEUCTBHIA;
7) He JOMyCKaTh 1 He COBEpPLIATh AHCTBHIA, KBATU(HUIMPYEMBIX KaK QPOLOBEIE;
8) co6monare [NpaBuia MONbE30BaHUS TeJIEMAaTHIECKUMHU YCITyraMy M YCIyraMu Nepeiauy JaHHBIX, KOTOPBIC My OIUKYIOTCS Ha
caifte Omepatopa www.beeline.uz 1 MPUHAMATH BCE H3MEHEHMUS, KOTOPbIE OyyT BHECCHBI B IAHHBIH TOKyMEHT
9) cobmogath TpeGOBaHMs 3aKOHOJATENbCTBA Pecmy6nuku Y3GekuCTaH, TPeOOBAaHHA HACTOALIETO JIloroBopa, a TaKxe,
TpeGoBaHUs MPaBWI M MHCTPYKLMil, ycTaHaBnMBaeMbIX OmnepaTopoM Ml Kakoro-nubo BHAA YCIYr MPeNOCTaBIsAEMOro B
pamkax Hactosmero Jlorosopa.

3.2. AGOHEHT MMeeT NpaBo:

1) ucrons30BaTh CeTh I BeJeHHs TeNe(OHHBIX Pa3rOBOPOB, Uis Mepefadn HHPOpMALMM Pa3pEIeHHbIMU OneparopoMm B
CeTH TEeXHHUECKHMH CIIoco0aMy B COOTBETCTBUH C TEXHHUECKAMH HOPMATHBAMU ¥ CTaHAapTamu Pecmy6mvkn Y306ekucTad u
MOIOXKEHUAMHE HacTosIero Jlorosopa,

2) TpeGoBaTh HEOOXONMMYIO M IOCTOBEPHYIO MH(popMaumio 06 OmepaTope U ero yrnoJHOMOYEHHBIX oucax, pexxuMax Hx
pabothl u HaGope okasbiBaeMbiX OmepaTopoM YCiyr CBs3H;

3) Ha CBOGBPEMEHHOE M KauyeCTBEHHOE OOCTykHMBaHMe CO CTOPOHbI Omeparopa B COOTBETCTBHM C TEXHHYCCKHMH
HOPMAaTHBAMH M CTaHAapTaMu PecryOmuku Y36eKucTaH W HACTOSALUM J0roBopoM;

4) W3MEHATH TMOPAAOK pacdetoB, TapudHbIA MIaH, HAGOP MPENOCTABIAEMBIX YCIYT CBA3H B YCTAHOBICHHOM OneparopomM
TOPAAKE;

5) nomkmouenus k CeTd cBoero AOGOHEHTCKOro o00OpyZOBaHMA Ha YCIOBMAX KM B TMOPAAKE, yCTAHOBJICHHBIX
3aKOHOATENbCTBOM PecryGnuku Y30eKicTaH U HacTosmuM Jlorosopom;

6) otkasatbca oT VYemyr cessu Ormepatopa B clydae HapyuwieHuit OmepatopoM YCIIOBHiA, OTOBOPEHHBIX HACTOSIIMM
JToroBopom, u pacTopriyTh Jloropop ¢ OnepatopoM B OXHOCTOPOHHEM MOPANKE, MCEbMEHHO yYBEIOMUB Omneparopa He MEHee
YeM 3a 5 pabouMx JHEl 10 MpeAnonaraeMoii 1aThl pacTopyenus. [Ipu aToM AGOHEHT BosmemaeT OnepaTopy 3aI0KEHHOCTE
1o omjare Y ciyr CBA3H;

7) 06palarhcs B YIOJHOMOYEHHbIE NOCY IaPCTBEHHBIE OPraHbl WK CYl B CJTy4ae HapYyUICHHs ero Npas;

8) GecIUIaTHO MONB30BaThCS yCTyraMH CBS3W NPH BhI30BE SKCTPEHHBIX ONEPATUBHBIX CIYXO MO €IMHBIM HOMEpaM,
YCTAaHOBJICHHBIX Ha TEPPUTOpHH PecryOnuku Y30eKucTaH.

4, Tapudsl Ha oka3biBaemble OnepaTopom Y ciyr cBs3H
4.1. Tapudpl ¢ y4eTOM CKHAOK M JIbFOT HAa BCE BHAbI YCIYT CBA3M yCTaHABJIUBAIOTCS OmnepatopoM U 0QOPMIAIOTCS B BUIC
npaiic-1ucTOoB, NpuaraeMbiX K ganHomy Jforosopy (Ilpunoxenue Nel),
4.2, Tapudwl 3a YCIIyru CBS3U YCTAHABIMBAOTCS B HALMOHAIBHON BAIOTE - CYM, HMHOM BaJtoTe, TU00 YCIOBHBIX €IMHHUIAX,
onpesenseMbix OnepaTopoM B COOTBETCTBHM ¢ TPeOOBAHUAMH 3aKOHOAATENBCTBA Pecry6muky Y306€KUCTaH.

4.3. [MpexBapuTenbHas OpHEHTHUPOBOYHASL cyMMa JIOTOBOpA COCTaBJIAET
W W0 Suamitom i ey _Deymc HIC.
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4.4. Envanna tapuduKkauiy [Uisi KOHKPETHOW YCIyrd CBA3M M MOPSNOK TapU(PUIMPOBAaH¥S YCTAaHABIMBAIOTCS B Tapudax
Omneparopa. OnepaTop BIpaBe CaMOCTOSTENbHO YCTaHABIMBATh pa3Mep €AUHULILI Tapudukauuu YCIyr CBA3UM M HOPAAOK
pacyeTa HEeTONHOM eAMHULBI TapHU(PUKALIUH.

4.5. K AGoHeHTCKOMY 000pYIOBaHHIO, CUTHAI OTBETA KOTOPOTO NPUPABHUBAETCS K OTBETY BbI3BIBAEMOM CTOPOHBI, OTHOCSATCS:
1) Mmomem iy pakCUMMITBHBIN arnmapar, paboTaromue B peKUMe aBTOMaTUIEeCKOro MpueMa uHdopMmauuy;

2) moboe aDOHEHTCKOE YCTPOUCTBO, 000PYIOBaHHOE aBTOOTBETUHKOM;

3) aboHeHTCKOe 000pyIOBaHUE C AaBTOMATHYECKUM OIpPEENUTEIEM HOMEDa;

4) npyroe abOHEHTCKOE YCTPOWCTBO, obecmeuuBarolee (WM UMUTHUPYIOIIEE) BO3MOXKHOCTh OOMeHa uH(OpManued npu
OTCYTCTBUH BBI3BIBAEMOIf CTOPOHBI.

» 5. PacueTnl ¢ AGOHEHTOM 32 OKa3aHHbIE Y CJIYTH CBSI3H
5.1. Ommata Yeryr cBs3u NPOU3BOAUTCS 1O TapudaM, AeHCTBYIOIMM Ha MOMEHT 3aKIFOUEHHs JOr0BOpA.
5.2. Omepatop BeneT pacueTsl ¢ AGOHEHTOM 3a OKa3aHHbIE YCIYrd CBA3W M Mpojaxu AOGoHeHTckoro obopymoBaHus. K
MPOBeIeHUIO pacyeToB OnepaTopoM MOTYT NMPUBIEKATHCS TPEThU JIULA.
5.3. Bce muaTexu 3a oka3zaHHbIe YCIIyTH CBA3U OCYIIECTBISIOTCS B HAMOHANBHOM BamoTe Pecmybnuku Y3oekuctad — Cym
Ha JIeHb OCYLIECTBIICHUS IJIaTe’ka M0 MyTeM MepeyrciIeHHs AeHEXXHbIX CPEICTB Ha pacyeTHbIN cueT OmnepaTopa, yKa3aHHBIN B
pexBu3uTax JlaHHOTO OrOBOpa.
5.4. Cuaeta-axTypsl 3a oka3aHHble AGOHEHTY YciyrH cBsi3d AOGOHEHT MOy4atoT CaMOCTOATENbHO B oduce Oneparopa.
5.5. HannbM [loroBopom mpenycMoTpeHa KpennTHas cucteMa pacueTos.
5.6. Tlocne moamucaHusi JloroBopa AGOHEHTY BBICTABISETCS CUET, BKIIOHYAIOLM mpemomiaty B pasmepe 100 % ot
NpeaBapUTENbHOM OPHEHTUPOBOYHOM cyMMbl yciayr Omeparopa 3a HepBbI Mecsll, MCXOAA U3 BblOpaHHOro Kiuenrom
nepeuyHs Tapudos, ycinyr U ux obbeMa. [Ipenomnara Takxke MOXET BKIIHOYATh B ceOs WHBIE IIATEKH, NPELYCMOTPEHHBIE
HacTosmuM J[OroBOpOM, BKJIFOYAS IUIATE)XXH B COOTBETCTBUM C BHIOpaHHBIM AOGOHEHTOM NEpeyHeM U 00beMOM YCIyr CBSA3M.
Vka3aHHbIN cUeT 10/DKeH ObITh omiadeH AGoHeHTOM B TedeHue 10-TH KaJleHAapHbIX AHEl mocie ero BeictaBineHus. OmnepaTtop
BIpaBe He OKa3piBaTh AOGOHEHTY YCIYrH OO0 OIUIaThl yKa3aHHOTo cueta. OmepaTop BIpaBe yCTaHOBUTH I AGOHEHTa
BO3MOXHBIT 00BEM MPENOCTABIAEMbIX YCIYT - KpeTuTHBIM TUMUT.
5.7. TlepBoHaualbHBIE pacueThl 3a oOKa3blBaeMble OmepaTopoM YCIYyTM B COOTBETCTBUM C HAacToAIMM JI0roBopom
OCYIIECTBIIAIOTCS MyTEM 3a4€Ta CTOUMOCTH OKa3aHHbBIX YCIYT U3 CyMMbI, BHECEHHO! AGOHEHTOM MPEAOILIATHL.
5.8. OT4eTHBIM EPUOJOM MO HACTOAILEMY AOTOBOPY ABIAETCS MECHILL
5.9. JlanbHeiilye B3auMopacyeThl OyIyT NPOU3BOJUTECS B CIEMYIOLIEM MOPSAKE:
5.9.1. Omnata 3a OTYETHBIN MeCAL MPOU3BOAUTCS aBAHCOBBIM IUIaTekoM B pasmepe 100 % oT exeMecs4HON CTOMMOCTH
yCIIyT 3a MpenblAyluii Mecsll B TedeHue 15 (IATHaALATH) KaJeHOApHBIX AHEH IOCIE BBICTABICHMSA CYETa Ha OIUIATy 3a
MpeAbLAYIIHNH MECSLL.
5.9.2. OkoHuaTeNbHBI pacyeT 3a OTUETHBIM MECAI MPOU3BOAWTCA B TeueHHe 15 (MATHAALATH) KalneHAApHBIX AHEH Ha
OCHOBaHHH cueTa-(hakTyphl, M0 Tapudam, AeHCTBYIOMIUM Ha MOMEHT OKa3aHus Y CIIyT.
5.10.Oneparop IOKEH TPEACTaBUThH cueT-(GakTypy HE mo3xHee 3-ro pabouero OHA MeCALa, CICHYIOLIEro 3a MECALEM, K
KOTOPOMY OTHOCHTCS omiata. Kaxaplii exeMecsdHbl cueT OyAeT BKIIOYaTh MNPENOILUIATy 3a IOCIEMYIOIUA Mecsi
T0JIB30BaHKS yCIyraMu B pasmepe 100% OT CyMMBI YCITyT, OKa3aHHbBIX B TEKYIIEM MECSLE.
5.11.B cnyuyae eciii aBaHCOBBIM IUIATE)X HE OBUI MOJHOCTHIO 3aKPHIT (HE HCIONB30BAaH) 3a OTYETHBIA MECHL, TO OCTaTOK
CYyMMBI OyIeT NepeX0IUTh B KaUECTBE aBAHCOBOTO ILIaTexka Ha CIEMYIOMUi MECHILI.
5.12. Tapudst Ha ycayru Omepatopa 3adukcrpoBanbl B [Ipaiic-ucTax W yCTaHOBNEHBI B HALMOHAJIBHOHM BAJIOTE - CYM.
Ormurata POU3BOAKMTCS B CyMaxX. 3a OKa3aHHbIC YCIyrd cBsi3u OmepaTop eXEeMECSIHO BBICTaBIsIeT AGOHEHTY cueTa-(aKTyphl
B COOTBETCTBMM C HedcTByrOIUMMHU Tapudamu Omneparopa. Kaxnas cuer-akTypa HomkHa ObITh OIUlaueHa AGOHEHTOM B
TeueHue 15 fHel ¢ AaThl €€ BBICTABIICHUS.
5.12.1. Orka3 B mony4yeHHH AGOHEHTOM cueTa W cueTa-(akTypbl He 0cBOOOXKHAaeT AGOHEHTa OT CBOEBPEMEHHOM OIIATHI
VYenyr cBs3u.
5.13. Jlaroii maTexa CIMTAeTCS [aTa MOCTYIUIEHHUS IeHEKHbIX CPeICTB Ha OaHKOBCKHUI cueT OnepaTopa.
5.14.Tpu He MOCTYMJIEHUMU CyMMBI, YKa3aHHOM B BHICTABJICEHHOM AOOHEHTY cueTe-(pakType, B TedeHHe 15 pabouux mHei co
IHA BBICTaBNeHHs cueTa-(akTypsl, Omneparop BhpaBe MPUOCTAHOBUTH OKa3aHHe Yciayr cBs3su AOoHeHTy. B mepuwon
BPEMEHHOTO MpHOCTaHOBIeHUS OnepaTopoM OkasaHHs YCIyr CBA3M aOOHEHTCKas IUlaTa HAauMCISETCd B COOTBETCTBHMHU C
nekcTByrouMu Tapudamu OnepaTopa BILIOTh 10 AaThl OTKIIOYeHUsT AGOHEHTCKOro HoMepa oT CeTn.
5.15.TIpu He MOCTYIUICHUH Ha GaHKOBCKHIA cueT OmepaTtopa CyMM, YKa3aHHBIX B BBICTaBICHHBIX AGOHEHTY CYeTax M CUETax
GbakTypax, B TeueHWe |5 KaleHHApHBIX THEM Mocie WX BbICTaBNeHHs, OmepaTop BIpaBe HAYUCAUTH AGOHEHTY TEHIO B
pasmepe 0,2 MPOIEHTa OT CyMMbI HEBBITNIOJHEHHBIX 00513aTENIBCTB 3a KaX bl J€Hb NPOCPOUKH.
5.16.B cnyuae Heomnatel AGOHEHTOM cuera, Omneparop BIpaBe MPEANPUHATE MPELYCMOTPEHHBIE 3aKOHOMATENbCTBOM MEDBI
0 B3BICKAHUIO ¢ AGOHEHTA CYMMBI HEBBITIOJIHEHHBIX 00513aTe/IbCTB U YOBITKOB.
5.17.Omeparop BrpaBe He MPeKpallaTh NPeAOCTABIECHUE YCIYT CBSI3H, U NPENOCTABIATh B TEUCHUE ONPENEIECHHOTO BPEMEHH
BO3MOXKHOCTb IOJIb30BaHUS YCIYTaMH CBA3H, NaXKe MPU CHIDKEHUN CYMMBI HYDKE HyJIEBOH BEJIMYMHEI «3IEKTPOHHOIO CUETa).
5.18.HeocymectBnenne AGoHentoM TpaHsakuuii B TeueHue 90 AHeH mompsx ¢ Aathl rocnepHed TpaH3akuWH, SBISETCS
OTHOCTOPOHHHM OTKa30M AOOHEHTa OT UCTIOJIHEHHS JOTOBOpa.
5.19.Eciu ycnoBHas CyMMa Ha «3JIEKTPOHHOMY» CYeTe He McuepraHa U He Obuio HU ofHOl Tpansakuuu B TedeHue 90 quei
noapsia, OnepaTop BIpaBe MPOU3BOAUTH CIIMCAHHUE IEHEKHBIX CPEICTB C «3NEKTPOHHOro» cyeta AGOHEHTaA 3a 00CITy)KUBAHUE
ABOHEHTCKOTO HOMEpA.

6. OTrBeTcTBeHHOCTH CTOpPOH
6.1. Oneparop He MPUHUMAET Ha ceOs HUKAKMX 00A3aTENBCTB MO BO3MELIEHUIO YObITKOB AOGOHEHTa, BKIIOYast YOBITKH OT
noTepr TMPUOBUIM, BO3HUKIIMX B pE3yJbTaTe MpepblBaHUsS YCIyr CBA3M WIM YXYIUIEHHS KauyecTBa YCIyr CBS3W.

4



Jlozo60p ¢ Opaanusayusmu, ocywecmanaiowumu paciem vepe3 Kasnaueticmeo

OtBeTcTBeHHOCTh Omeparopa mepel AGOHEHTOM 3a HEMCHOIHEHWE WM HEHaLIeXallee HCIOJIHEHWE TOrOBOPHBIX
06S3aTebCTB, OPAHMYMBAETCS CYMMOH HEyCTOMKH, pasMep KOTOpO OmpenenseTcs 3akOHOAaTenbcTBoM —Pecrybmuku
Y36ekucTaH.

6.2. HemocTaTki OKa3aHHOM VCIYrd CBSI3H JOJDKHBL OBITh YCTPaHEHBI B CPOKH, YCTaHOBJICHHBIE 33aKOHOIATENBCTBOM
Pecmy6muku V30ekucTaH.

6.3. B ciydae HEHCIOJNHEHHs WIM HEHAUICXKAIEro HCMOMHEHHA CBOUX OOS3aTeNbCTB, MPETyCMOTPEHHBIX HACTOSIINM
JloroBopoM, AGOHEHT HECET OTBETCTBEHHOCTh Mepen OmepaTopoM M 00s3aH BosmecTuTh OrepaTopy B MOJTHOM o0beme
yOBITKH, a TakKe Bpel, IPUYUHEHHBIH uMymmecTBy Oneparopa.

6.4. JUsi MUHAMM3ALHK BO3MOXHBIX YOBITKOB OrmepaTop BNpaBe NPHOCTAHOBUTb OKasaHWe YCIYT CBA3M, B Cilydae eCiu
neiicTBUst AGOHEHTa MPHUUHAIOT, MO0 MOTYT NPUYHHKTE yiepO Oneparopy.

6.5. TIpu yTepe, Kpaxke WM B MHBIX CIlydasx OTCyTCTBUsA y AGoHenTa CUM-KapTbl, AGOHEHT HeceT 00513aTeNbCTBA 110 OILIATE
OKa3aHHBIX Y CIIyT CBA3H.

6.6. OmepaTop He HECET OTBETCTBEHHOCTH 3a YXYMIIECHHE KA4eCTBA CBSI3M WM 32 €¢ NPEKpallCHHE B Cllydae, eCld Takoe
yXyJIIEHWe WM MPEKPAICHHe ABHIOCH CIEJICTBHEM €CTECTBEHHBIX YCIOBHil PaclpOCTPaHEHMs M HAJIOKCHWs PaaHOBOIH,
HaxokmeHus AOOHeHTa BOMM3M WM BHYTPH 3[aHuil, B TyHHENAX, B MOJBATaX WU [APYruMX MOA3EMHBIX COOPYKCHHUAX]
JNOKATBHBIX 0COGEHHOCTEH pelbeda U 3aCTPONKH; METEOPOIOTHIECKMX YCIOBUI M MHBIX MPUYKH, Ha KOTOpble Oneparop He B
CHUJIax MOBIHUATH WIH IPELYyCMOTPET.

6.7. Omepatop He HeCeT OTBETCTBEHHOCTb 3a HEIOCTYIHOCTh, HEHAJIEXKalllee Ka4ecTBO OTACNBHBIX YCIYr CBA3M, cbou B
nepenaud WHGOPMALMM B CIy4asX, €CIM NPUYMHOM TaKMX HETATMBHBIX (DAKTOB SBHIIOCH HEHAIJIEKAIIEE KAICCTBO
[IPEIOCTABIIAEMBIX TPETHUMH JTULAMH MECTHBIX M MEXIYHapOAHBIX KAHATOB CBA3H W/MIM KOMMYTHPYEMBIX COCTMHEHHUH, a
PaBHO KaK 3a KaueCTBO 0GOpyNOBaHHs ONEPAaTOPOB MECTHBIX TPOBOMHBIX Tele(OHHBIX JIMHMIA, 060PYI0BAHNS ONEPaTOPOB
ME3KIyHapOIHOM 1 MEX TyrOpOJHO CBA3H, KOTOPOE HAXOMMTCS BHE KOMIIETEHLIMU ONEpaTopa.

6.8. Omeparop He HECET OTBETCTBEHHOCTh 33 HEMpPENCTABJIEHHWE MM HECBOCBPEMEHHOE MpPENOCTABJICHUE, COACPKAHUE U
Ka4eCTBO KOHTEHTA, PacChUIaeMOro uepes ceTh OnepaTopa TPeThUMH JIHIaMH Ha OCHOBAaHUHU 3aKa3a AGOHEHTa.

7. Tlopsimok paccMoTpeHHsi npeTeH3uii AGoHenTa k Oneparopy
7.1. TIpy HEHCIIOTHEHHH WM HEHAIEXKAIIEM HCTIONHEHUH 00A3aTebCTB MO OKA3aHMIO, Y CIyT CBsI3H, AGOHCHT MPEeIbABISET
Omnepatopy MPEeTEH3UIO.
7.2. TIpeTeH3us npeIbsABIsETCs B IMCHMEHHOM BHJIE M MOUIEKHUT PETUCTPALMK B YCTRHOBICHHOM OniepaTopoM MOpsiKe.
7.3. [IpeTeHsun, CBA3AHHBIE C HEOKA3aHMEM, HECBOCBPEMEHHBIM HIIH HEJOODOKAYECTBEHHBIM OKa3aHHEM YCIyT CBS3H,
NPUHUMAIOTCS B TeUEHHE 6 MECALEB C IaThl OKa3aHWs TaKOM yCIyTH.
7.4, TIpeTeH3uHn, NpeabsBseMble M0 MOTy4eHHOMY cdyeTy oT Ormeparopa, MODKHBI MOAaBaThCs B CPOK B TCUCHUU 30
(TpumnaTH) mHeH OT HaThl CYeTa, MO MCTEYCHMH YKA3aHHOTO Cpoka AGOHEHT 00s3aH OIUIATHTbL BBICTABJCHHBIA CUET
0€e3yCIIOBHO U B MOJIHOM 00BEME.
7.5. TlucbMEHHBIe OTBETHI HA MPETEH3UM TOJDKHBI ObITh JaHel OnmepaTtopoM B TeueHue 30 paboumx AHEH ¢ JaThl pErUCTpalyy
TPETEH3UMU.
7.6.Tlpu pasHornacksix, BOSHHKIIMX B pe3yjbTaTe [MONb30BaHWA YCIyraMd CBA3M TPETbMMM JIMLAMH, MyTeM
HECAaHKIMOHUPOBAHHOTO A0CTyNa K CeTH, JOIKHO MPOBOIUTECA TEXHHIECKOE PAcCeloBaHiE B yCTAHOBIEHHOM MOPSAKE ML
OnpeieNieH s PUHALIEKHOCTH COBEPIICHHBIX TENE(POHHBIX Pa3rOBOPOB.

8. ®opc-maxop

8.1. JUts werneil Hactosmero Jorosopa “®opc-Maxop” 0O3HaYaeT Kakoe-nubo cobwitue, kotopoe CTOpOHa, 3asB/AOMAs O
Dopc-Maxope, He B COCTOSHUH TIPEIOTBPATHTE, IPEONOJIETh I OTPAHUIHTh, HECMOTPS Ha BCE PasyMHbIC yCUINA, BKIIOYA,
HO HE OTPaHMYHMBAsACh, BOMHY, MacCoBble GECIOPSKH, 3a0aCTOBKM, pElICHHs OPTaHOB rOCYAAaPCTBEHHOH BIACTH, ambapro,
TIOXKaphl, B3PbIBBI, HABOAHEHHUS WM APYrHe CTUXUHHBIE GeACTBUs, GE30THOCHTEIBHO TOTO, CIy4HMIIOCh JIM JAHHO® coObITHE B
Pecny6nuke V36ekucran (poymMuHr); OTCYTCTBHE M HEXBATKa AEHET He SBISIOTCS DOPC — MaXOPHBIMH 00CTOATENBCTBAMMU.
8.2. TTo BO3HMKHOBEHUH JE0Goro Popc-MaxopHOro obcrosTensctBa CTOPOHA, Ube BHINONHEHUE KaKOTO-TM00 0053aTebCTBA
(32 MCKIIOYEHHeM 003aTeNbCTBA O IeHEKHOMN BBIILIATE) 10 HACTOAIIEMy J[OrOBOpY 3aTparMBaeTCs TAKHM OOCTOATENLCTBOM
®opc-maxopa (“IToctpanasmas CTopoHa™) yBemoMuT Apyryo CTOpOHY B MHCBMEHHOH ¢dopMme o cymecTBoBaHUM (opc —
Ma@KOPHBIX 06cToATeNbCTB (“YBenomieHne o Popc-Maxope”) B TedeHUe 7-MH pabouuX AHEH C MaThl UX HACTYIUICHUS U
TPETNPUHATL BCe HEOOXOAUMBIC Mephl [T yMeHbIeHUs yObiTka U yiepba apyroi CTOpOHe, a TakKe Al BOCCTAHOBICHUSA
crioco6HocTH TMoctpanasuieli CTOPOHBI BEIMONHATH O0S3aTeNbCTBA MO HacTosiieMy Jlorosopy. YBemomnenue o Qopc-
Maope: JOJKHO yKasblBaTh coObITHe DOpC-Maxop, B Pa3syMHBIX MOAPOOHOCTSX OMKCHIBATHL €r0 BIMSAHHE HA C1I0cOOHOCTH
TocTpaznaBimeli CTOPOHbI BBITONHATE CBOH 0053aTEIbCTBA M OMKUCHIBATH MEpbI, MPESANPHHAMAEMBIE TaHHOU CropoHoii s
yMeHbIIeHHs yObTKa Wiu yiepb6a apyroil CTOpoHe M I BOCCTaHOBNeHHMs crocoGHoctd IlocTpanasuiei CTOpoHBI
BBITIOJIHATEL CBOM 00513aTENIBCTBA M0 HacTosAmeMy JloroBopy.

HeyBeIOMIIGHHE WM HECBOEBPEMEHHOE W3BEIICHHE O HACTYMMBIIMX YPE3BBIYAMHBIX ~OOCTOATENHCTBAX —JIMLUACT
COOTBETCTBYIOILYI0 CTOPOHY TpaBa CCHUIATHCS Ha Kakoe-HUOYIb M3 HMX B KauecTBe OCHOBAHMs, OCBOOOXKIAIOIIErO €€ OT
OTBETCTBEHHOCTH 33 HEHMCIIOJTHEHUE JOTOBOPHBIX 0043aTEIbCTB.

8.3. Ecim B cBsi3u ¢ Popc-MakopoM Kakas-1u60 13 CTOPOH 3a/IepXKUBAET BHINIOJHEHHE CBOUX 0053aTENBCTB MO HACTOALIEMY
JloroBopy, TEpHOA TaKOW 3aiepXKKW He OyleT yYMTHIBAThCA MpPH TOJACYETE CPOKOB, MPEXYCMOTPEHHBIX HACTOALIMM
JTloroBopoM, i Takas CTopoHa GyaeT OnpaBaHa 3a MO3/IHEE BBIMOJIHEHUE B3ATOrO 1o Jloroopy 00s3aTeNbCTBa B MpeAenax
HEBBIMONHEH!s, 06YCIIOBIEHHOTO 06CTOATENBCTBOM DOPC-MaKopa, MPH YCIOBHH, OJHAKO, 4TO €C/U Kakas-1u60 u3 CTOpoH
m3-3a Dopc-Maxopa He OyJeT B COCTOSHUH BHITIONHAT KaKUE-TMOO U3 CBOMX 0053a1€/bCTB HAa MPOTKEHUH LIECTHACCATH
(60) paGoumx [Heli mocne nepenavn Ysenomiaenus o Gopc-Maxope, CTOPOHb! T0JKHBI HEMEUIEHHO MPOKOHCYIBTUPOBATECA
IS ONpejieNieHds MOCHeACTBUI JaHHOro obcTosTensctBa Popc-Maxop W NPUHATE B 3aBHCAMOCTH OT 06CTOATENBCTB
COOTBETCTBYIOIIME HeoOXoUMbIe, 10 ycMoTpeHuto CTopoH, mMepbl. Eciin CTOpOHBI HE MPUIYT K COTMALICHAIO MO MOBOAY
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B3aUMONPHEMIIEMBIX Mep B TeueHue neBsiHocTa (90) pabounx mHei co JlHA BpydeHHs YBeIoMieHus o Popc-Maxkope, Kaxaas
13 CTOpOH MOXET pacTOPTHYTh HacToAIMUit JoroBop.

9. Cpoxk geiicTBus [loroBopa H cj1y4aH ero pacTopskeHHUs!
9.1. Hacrosuwmit JIoroBop BCTymaeT B CHILy C ZaThl €70 MOAMMCaHNs U AeiicTyeT 10 3/ /4 404d.. .
9.2. [Ipu pactopkeHuu JloroBopa miara 3a nofakmoudenne CHUM kaptsl k Cetu, a Takxke croumocts CUM kapTsl, AGOHEHTY
He Bo3Bpalaerca. AGOHEHTCKoe 000pyIoBaHNE, Haxosieecs: B COOCTBEHHOCTH AGoHeHTa, OnepaTopoM He BBIKYNAeTCsl.
9.3. JloroBop OyzmeT cuuTaThcs PacTOPTHYTHIM MO cornameHuto CTOPOH, B Clydae eciid OYepeJHOM IUIaTeX He MOCTYIUT
Ha cueT Omeparopa B CPOKH, YCTaHOBIEHHbIE HacToAMMM JloroBopoM. CTOpOHBI MOHUMAOT 3TO Kak MpepioxeHue AGOHEHTa
pacTOprHyTh HacToslMi JIOroBOp M B 3TOM CIlydae CTOPOHBI HE HANpaBJAIOT APYr APYry KaKuUX-IHO0 NOMOJHUTENbHBIX
YBEIOMIICHHI.
9.4. JloroBop MoeT ObITh pacTOprHyT OnepaTopoM B OTHOCTOPOHHEM IOPSAIKE B CIEAYIOMNX CIydasx:
1) HEBO3MOXHOCTh HCIOJNHEHHUs (BCIEACTBHE OOCTOSTENCTB HENPEONONMMOI CUNbl, OTCYTCTBUSL TEXHHUYECKOU
BO3MOXXHOCTH H JIp.);
2) u3laHue aKkTa roCylapCTBEHHOTO OpraHa, BCIEACTBUE KOTOPOTO MCIOIHEHHE 0053aTeNbCTBA CTAHOBUTCS HEBO3MOXKHBIM,
B YaCTHOCTH, OT3bIB, IPHOCTaHOBJIEHNE, aHHYJIMpoBaHKe y OnepaTopa JIMLEH3UU B YCTAHOBICHHOM 3aKOHOM MOPSAKE;
3) HapymeHns AGOHEHTOM TMOpPsIKa OCYILECTBICHUS MPEANPUHUMATEIbCKON NEATeNTbHOCTH B cepe TerneKoMMYHHUKALUi
Opy MONB30BAaHUH YCIyraMH CBs3H, OKasbiBaeMbIXx OrepaTopoM, a paBHO B cllyyae XyJIMIaHCKUX meiicTBuii AGOHeHTa
NIOCPEJCTBOM HANpaBJICHUs] UM KOPOTKMX COOOIUEHUII U COBEpIICHUS TEAE(POHHBIX 3BOHKOB, OCKODOJIOMMX YECTh U
nmocTtouHCTBO AbGoHeHTOB/OmiepaTopa;
4) BbIsgBNEHUs (poja WK MONBITOK Gppoaa co CTOpOHbI AGOHEHTa;
5) mnpekpallieHHe Oka3aHuUs YCiIyr cBsi3u OmepaTopoM B Cilydasx NpeXyCMOTPEHHBIX MyHKTaMu 5.18, 5.19;
6) B MHBIX CITy4asx, IpeIyCMOTPEHHbBIX HACTOSIIUM J[0TOBOPOM MK 3aKOHONATENbCTBOM PecnyOnuku YV36ekucTaH.

9.5. B cmydae pactopxeHuss J[oroBopa IOJOXHUTENbHBIM OalaHC CPeACTB HA «DJIEKTPOHHOM» cueTe AOGOHEHTa
Bo3Bpamaercs AGOHEHTY IyTeM MepeBoia Ha ero IIACTUKOBYIO KapTy Wi GaHKOBCKUIA CUeT.
9.6. [Tpu mepemene AGOHEHTa, Kak CTOPOHBI HacTosLIero Jloropopa, (B TOM 4KCie NPU HACIENO0BaHUY, OTYyYEHUU B J1ap

akTuBupoBanHoit CUM kapTst), JloroBop ¢ ObIBIINM AGOHEHTOM PacTOPraeTcs U ¢ HOBBIM AGOHEHTOM 3aKimodaeTcs Jlorosop
Ha mpenocTaBiieHHe yciyr cBsasu. [Ipu atom Omepartop BhpaBe MOTpe6oBaTh IUIATY, CBA3AHHYIO ¢ MepeodopMiieHreM 0a3bl
HaHHBIX 06 AGOHEHTe (B COOTBETCTBHU C NEMCTBYIOIIMM TapH(HBIM IUIAHOM) U BO3MELIEHHS 3aJ0/DKEHHOCTH OBIBLIETO
AOGoHeHTa.

10. ITpouue ycaoBust

10.1. Bce cropsl U pa3HOracHs MO BOMPOCaM, CBA3aHHBIM C OKa3aHWEM Y CIIyT, Pa3pellaroTCs CTOPOHAMU B COOTBETCTBUM C
JNeUCTBYIOIMM 3aKOHOAATeNbcTBOM  PecmyOnuku Y30ekucraH. PasHornmacus, mo KoTopsiM CTOpOHBI HE JOCTHTHYT
JOTOBOPEHHOCTH, TOIEXAT PACCMOTPEHHIO B COOTBETCTBYIOLIMX CyAeOHBIX opraHax PecmyOnuku V30eKHCTaH 1O MECTY
HAaXO0XAeHUs LeHTpanbHOro opuca Oneparopa B I. TalIKeHT.

10.2. AGOHEHTY IpPEmOCTABISAETCA BOSMOXHOCTh MOTydeHHs AGOHEHTCKON KOPPECTIOHASHIMH MO KaHAlaM Tene(@OHHON u
SNIEKTPOHHOM CBsi3u. [IpenocTaBlIeHHEM JNIEKTPOHHOTO ajpeca, HoMepa (akca AGOHEHT MOATBEPKIAET CBOE COINIACHE HA
nepeavdy KOppEeCTOHICHIINN Yepe3 OTKPBIThIe KaHab! cBsi3u (MHTepHeT, dakc).

10. IOANMMCH U PEKBU3UTBI CTOPOH S HIE * 9
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Onepatop AGoment _ LAPKEHTCKAS-51T. TAUKEHT
Anpec: r. Tamkent, yi. Byxopo 1, Anpec: T: 2862409 2803961
BankoBckue PEKBU3UTHL: !/c 100010860262697076909054001
p/c Ne 20208000900971325115 BaHKoBCKHE PEKBISRTEL: 23402 0003 00100g0101*
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m [lorosop 06 okasanuu ycnyr cBsiau "Bunaiin” r.TALUKEHT
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"UNITEL" OO0, pacrorioxeHHoe no agpecy: PecnyGnuka YabekucTaH, 100047, r.TawkeHT, yn. Byxopo, 4.1, okassiBatoLiee ycryri B COOTBETCTBUN C NuueHnsven AA Ne
0005845 Ha NpaBo 3aHATUA AEATENbHOCTLIO N0 MNPOEKTUPOBAHWIO, CTPOUTENBCTBY, SKCnyaTauuu 1 okasaHuto ycnyr ceTeil NoABWXHOW paguoTenedoHHON (COTOBOM)
cBsiauv; Nuuenavieit AA Ne 0001367 Ha npoeKkTUpoBaHue, CTPOUTENLCTBO, AKCMITyaTaLuio U OKasaHue yenyr MEXayropoaHbIX ceTeli TenekoMMyHukaumia; Jiuueraunen AA Ne
0005052 Ha Oka3aH1e 3KCMNyaTauuio ceTei nepeaaqn AaHHblx, JSiuueHsnei AA Ne0005612 Ha NpoekTpUpoBaHue, CTpPOUTENbCTBO U OkasaHue yenyr ceTen nepeaaqv
aaHHbix, MuLeHanen AA 0000940 Ha okasaHue ycryr MeXAYHapoaHbIX ceTeil, Juuenaueit AA Ne006496 Ha okasaHue ycnyr pacnpocTpaHeHus Tenenepeaasy, MMeHyemoe 8
AanbHeiiwem «OnepaTop», HACTOALLMM NPEAOCTABSET NULLY, 3aKMIoYMBLIEMY HACTOSLLMIA AOrOBOP (Aanee - «ABOHEHT»), yCryr CBA3u (aanee — «ycrnyr») B
COOTBETCTBUM C [TPUMEPHLIMM YCTIOBUAMI JOrOBOPA Ha NPEAOCTaBNEHUe YCYr NOABUXHON panuoTenedoHHO (COTOBOI) CBA3W C ycnosuamu onnatsl PostPaid,
TPUNOXeHNI K HUM, yTBEPXAEHHBIX MeHepansHeiM Aupektopom OO0 «UNITEL».

YyeTHble AaHHble abOHEHTa

Qi Sl 30
Q E\Y —

PeructpauuoHHbl
i kog HOC

v

WHpekc CtpaHa Y3bekucraH Obnactb

Copoa oo, PaioH N- Mt&um Ynuua &vﬁ\\\&k}m%&ﬁ- -oh

Howm/kopryc KeapTtupal/oduc TenedoH A%~ 3R ~H3 - BA

Pexswawtoibaka .. z
Bakk P THD e \oooh 0R&0-6 164401640005 wodt
Pacu. Cuet 2 0L e hod \odQu A 0A0 M®O 000 A4

Cnoco6 nonyveHus perynsipHbIiX c4eToB Kypbepckas AoCTaBka L] emai

oduc KOnuten

UHaeke CrtpaHa O6nacTb
opog : Pation Ynuua
[om/kopnyc ‘ TenedgoH

: i &

TeneoHHbIR HOMep Ne SIM kapTb! TapudHbliA nnaH

[:] MexayHap. cBsisb D Bce skntoueHsb! D AHTUAOH D Perynsip. aetanusauyus | D MapTtHepckue Homepa
TenedoHHbIA HOMep Ne SIM kapThl TapudHblii nnax

I:l MexgayHap. cBsi3b D Bce BkntoueHb! D AHTUAOH D Perynsap. fetanusauus | L—_l MapTHepckue Homepa
TenedoHHbIA HoMep Ne SIM kapTbl TapudHbln nnaH

D MexayHap. cBsi3b D Bce BkntoueHbl D AHTUAOH D Perynsap. getanusauus | D MapTHepckue HoMepa
TenedoHHbIA HOMEP Ne SIM kapTb! TapudHsblid nnax

L__] MexgayHap. cBs3b D Bce BrntoueHbl D AHTHAOH D Perynsap. getanusaums | D MapTHepckue Homepa
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MoANUCHIBas HACTOSLMIA AOKyMEHT, AGOHEHT cornaceH 3aknounts [loroBop Ha NpeAocTasneHne yenyr COTOBOV NOABWKHON paguoTenedoHHO (COTOBOM) CBA3N C
"UNITEL" QOO B cootseTcTBUM C [PUMEpPHBIMY YCNIOBUAMM AOrOBOPA Ha NPEAOCTaBNEHUE yCryr MOABKHOM paavoTenedOHHON (COTOBOW) CBA3U C YCMOBUAMM ONnaTbi
PostPaid, yTeepxaeHHbIx MeHepanbHbiM avpektopom "UNITEL" OOO, kak npeAycMOTpeHo CT.cT. 359; 360 MK PY.
ABOHEHT yBeZIOMIIEH O HaCTYMNeHUN aaMUHUCTpaTuBHoI (AK PY3 cT. 155-2) u YrofiOBHOW OTBETCTBEHHOCTH (YK PY3 cT. 190, cT. 278-1, 278-3, 278-7) B cny4ae
',’éprahu;az(n 1-GSM-wnio308 (MOBUunNbHOE YyCTPOWCTBO,
gﬁ%@@é&»{%ﬁﬁu&amu MUHYs o6opyfoBaHue onepartopa CBa3u),
unu B cnyvae nepeaayu SIM-kapTb! TPETbUM NMLAM AN UCMOMNbL30BaHUA B GSM-wn \g? éﬁ‘é&g/fg’fiﬁ ‘Egj(crqu @yepHux YCINOBUI AOroBOpa Ha NPeAOCTaBneHve

= " e \\
YCAYr NOABUXHON pagmnoTenedOHHOM (COTOBOM) CBA3K C ycnosuamu onnatel PostPaid, yTeeg e@l ‘}Iﬁd’ I/&IQ'?KTOpOM "UNITEL" OO0, 03HaKOMMICS.
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LITSENZIYA
AVHEH3US
A N BOSBES

‘Tunosas

Berilgan sana ' : 26 mas 2016 1.

Disenzivamng amal gilish wuddan, 07.08.2016r. dan 07.08.2031r.

2 garha
Coow seficrens FHuewIn, R 70

Lisenziatning nomi: - OGuiecTso ¢ orpaHnuennoi orsercreennocthio «Unitels
Hanmenosanve Hyuensuars: : 2

. Taxenr, MupaGancxufi p-n. yn.Byxepe, a.1, p/c 20208000700971325001

isenziatning manzili va bank rekvizitiuri B OTEPY npulY HB BOJUPY3 ¢ Tawkest, MQO 00451, HHH 20138002
'i%’*;s:i: ¥ DauroBCEMe pexBuairTs: Jluneninate
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CBMOETENLCTBO
O rocynapcraeHHol-perneTpatm 0 DVaNSSCrROTO T La
(cybuekra @ NPSANPUHUMAETENBbCTR] )
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HacroRuwmm NOATBEDMOAETCS, YTO B OCYABPCTasHHLIA peecTp cySbexTos
NPBANPUHUMATENLCTBE BHECEHA SANMCh O COIAAHMUM:

Hroctpantos Mpeanpustre OBiwecTso ¢ orpasnusHuo OTBETCTBEHHOCT LI "UNITEL"

{{lonvios wawmennsauns RDUAMUEDETO 15648 ~ cyBhiKra
npsmwwmmmemrma © YRUBBHUEM ODIAHARBUNONHC-NRAROECH [ ]y

N OO0 "UNITEL"

{Corpaliennoe HAUMEHORSHLG OPUARNBCRIIT Tuya)

26.04.18886 Sl 3a pervCTpaLMoHHbN HOMEDoM: - — 721

{Hucnn, mecay {rpomuono), roak

Ansrmucbukaumornsii HOMED Hanoronnarenswuka (MHH): 20%83860@_
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® OBLeCTsD ¢ OrpaumnusHEON OTBETCTEEHHOOTRIO
hopma:

ropod Tawkent, MupaBagoxui paiton, Buxoro ko'chasi, 1-
u}f} b §

MacToHaxox HOBHKWE!

ropod Taiwkent, MupaBagcxut patiod, UENTP "OfHO

CrUpeTenseTso sxnaHo:
A " OKHO"

{Tomuoe Hanvenosanne DOIMCTDUDYIOWETO oprana )




UNITEL LIMITED LIABILITY CO.

Address: Tashkent, Uzbekistan

Bu,rlaGHTM Bukhoro str., 1

Hama: 06.01.2022

Fax: (+09890) 373 0611

Cyer Ha OIUNIAaTy: O'zbekiston Respublikasi Soklikni Saglash Vazirligi "REZERV" Birlashmasi

Knuenm: 182581405

Haumenosanue Kon-Bo [ena CYM Cymma CYM
Cuem Ha onnamy (npedonnama,) 2 21050 42100
42100

PacueTHuiyt cuer:

UNITEL LIMITED LIABILITY CO.
MHH 201838002

P/c 20208000900971325115

B OMNEPY OAKB Kanutan 6aHk
KOl OKOHX 52300

MdO 00974

HIC : 326 050 007 259




