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AON'OBOY 22K-18§ A
Ha oKa3aHHe yeayT IUIaTHOrO TeleBHAeHHA ¢ FOpuanyecknMi Tnuamu

r. TauKeHT . ' ' o /4 Q/MQZ 2.

000 «UZDIGITAL TV», uMeHyemoe B ganbHeiilled «[Ipopainep», B AULE NEPBOTO 3aMeCTHTENA MeHEPABHOIO AUPEKTOPA
Xamxaesa D, A, peiicteylowero Ha ocuoBanuy Josepennoctu Nel4/22 or 20.12,2021r. n JIuuenznu AANe00Q5595 ot 03.06,2015
FO0a, BLLAZHHONH MHHUCTEPCTBOM N0 PA3BHTHIO HHPOPMAUMOHHBIX TEXHONOTHIE W KoMmyHUKaUH PecnyGnuku ¥YibekHucTan, ¢ oaHOH

CTOPOHBI U "To’sg(em" teleradiokanal" 1aBjaT Myaccacac, AMeHyeMoe B AansHefilieM «ABonenT», B nuu?p)fﬁ(,a Pre LI 2
.7 7z .
Q, [} ,&W@% o2 , AeliCTBYIOLIEro HA OCHOBAHHMU Y CTaRA/C APYIroH CTOPOHDI, 7

MMEHYEMBLE B AaNibHedileM «CTopoHbI», 3alHOYHAN HacTOANE Horosop ¢ HIbKeCeay e,

1. OCHOBHBIE [NOHATHA H TEPMHHLI

1.1, TMpoeadiaep - OO0 «UZDIGITAL TV», wpuayyeckoe AuLo, okaseblBalollee Yenyrd uHQpoBOro Ha3seMHOrO TENERMCHHA Ha
KOMMEPHECKOH OCHOBE 4epes CeTh oneparopa LMPPOBOro TENeRHASHHA.

1.2.  AGonent - HOpuanueckoe nuUO, 3akmoyublles Ractosiuui Jorosop ¢ lposaiinepom, onnaTHBWEE YCAYrH H MOAYYKBLUEE
NpaBo NOMBIOBATHCE YCNYraMHM HA YCNOBWAX, YCTAHOBACHHBIX HAcTOAIMM JOroBopoM.

1.3, DVB-T2 - crangapt 3dHpHOro Haszemuore undposore eewanna {DigitalVideoBroadcastingTerrestrial),
1.4. Afoneutckoe oGopyZoBaHHe - COBOKYNHOCTE TEXHUHECKHX YCTpPOHCTR, YCTaHaBAMBacMBIX Y AODOHEHTa, TMO3BOMAIOLIHX
foab308BaTECA  Ycnyramu [lpoBafigepa, COCTBETCTBYIOLUMX TEXHHYESCKHM TpedOBaHHAM, a Takke TpeGOBAaHUAM CHCTEMBl YCIOBHOIO
aoctyna [poeaitpepa. ABoHenTckoe oOopyaceanne npuoBperaeTcst AGOHEHTOM, ARMACTCA €ro COOCTBEHHOCTRIC H IOMKHO ObiTh
HaanekawuM obpalom yeTaHoBReHo. B cocras AGoHeHTckore oGOpYAOBAHHA BXOAAT:

1.4.1. Pacxoaueié MaTepHanel - koakcHanbHbli kabennr RG-6 (75 Owm), wrekep, koHHekTop, adTenna JIMB awanazona;

1.4.2. Set-Top-Box(STB) - TeneBHzHOHHLIE NPHEMHHK (NPWCTaBKa), YCTPOHCTBO, NMPHHHMAIOLIEE CHEHAN LUMGPOBOro TENCBHACHHA
H DEKOAHPYIOWEE €ro; S S
1.4.3, CAM -mMogyAb - YCTPOHCTRO, HEOOXOmMMOS AN ACCTYNA K ONATHLIM (akeTam TENekaHanoB UudpoBOre TEIEBHACHHUA HA i
TENeBH3I0PaX €O BCTPOeHHBIM DVB -T2 TioHepowm; i
1.4.4. Cmapr-KapTa - WEKTPOHHAA KapTa, O BCTPOSHHLIM MHKPOMPOLECCOPOM, NO3BOMAIOMAR HHAHBHAYANHIHPOBATE AGoHeHTa o
ofecrneunTs eMy NPABC A0CTYNA K YCayram.

1.5, ¥Ycayrs - npefocTagneHre AGOHEHTY AOCTYNa K NAaTHeIM [lakeraM TeénekaHance HazeMHOro OH(pPOBOrO TENEBHAEHHS Ha
JOrOBOPHOA OCHOBE B YCTAHOBACHHOM 3aKOHOAATENLCTEOM MOPAIKE.

1.6, [JonesuureasHsie YCNyrs - ONaTHLIE BUALL paboT NO MOHTEKY, HACTPOHke u ofcnyxuBanuic AGQOHEHTCKOPo ofopyaosaung,
a Takxke APYTHe TIaTHble YCIYTH NPEIOCcTaBiseMble AGOHEHTY COTMIACHO YTBEPKASHHOMY MEPEUHIO H Taphpam.

1.7.  [MMaxer Tenexamanop - HabOp TenekaHanoe, ycraHoeneHHelii [lporaligepom, BoOpaHHBI AGOHEHTOM, AOCTYN K KOTOPOMY
OCYLUIECTBANETCE HA YCNOBMAX HacToawero Joroeopa.

1.8. TMMoakawueHHe - yonyra, No3eOJLIKOMAN HHAHBHAYANH3HPOBATE AGoHEHTa M ofecneydTs €My Npaso JocTyna X Yohayram i
[Tpoeatinepa, B cnyvae UCMOMBOBaHHUA aboHeHTCKOTo obopyloraHus 0e3 kKapTOYHOTO YCAOBHOro Aoctymna (6e3 cmapT-KkapTel). ' '
1.9.  Caiit - opHunansHeil Beb-caiit [Mpopaiinepa B cetd MuTepHeT, pasMelleHHEIA no agpecy: www.uzdtv.uz, cofepxamuii
uhdopmarme 06 000 «UZDIGITAL TV (ef uenax, oco0SHHOCTAX, KOHTAKTHBIX RAHHBIX, O ZOTOBOPE U HBMSHEHHAX K HeMYy, €ro
YCNOBHAX, Tapuax W ycayrax M T.4.).

1.10. MepconaneHuLIA KadHHeT - nepcoHanbhbtii pazaen AGoHenrta Ha Caitre [Mpoeaiiiepa, copepiaamuii HHdopMalio o
npedoctaBnaemelx AdoHenty Yemyrax, samimineHHbIH koH(HACHUMANLHLIMY NAPAMETPAMH ABTOPH3AUMH (NOFHHOM H NAapONeM).
1.11. AxTHBannfd - MpuseacHue AGOoHeHTCKoro 060OpynOBaHM B AKTHBHOE COCTOAHHE, NO3BONAIOLIEE OCYLLECTBASTL ACCTYN K
Yeayram [Ipoeaiigepa.

1.12, JeawTilpauHsi - Npoilecc o0paTHLIA aKTHBALHE,

1.13.  Jivuepofi cve7 - yHUKanbHuA Homep, npucsoennsid AGonenTy, sanucaurslil B ACP [lpopafinepa, oTpaxalomull HeTopHio
TEKYLIgee COCTOAHHE pacqeToB ADOHEHTA 32 3aKA3aHHBIE H MPENOCTARNEHHBIE YCNYrd, KOTOPBIA ABRMAETCA HASHTHGHUKALIMOHHBIM
HoMepoM - «ID» ABonenTa.

1.14. Cpok geiicTRuA Yeayr - onnaueHHeil AGOHEHTOM KaNeHJapHbIH MEpHOA, HCHYHCASEMEIH B MECALAX, B TEYEHHE KOTOPOro
OKa3bIBAKOTCA YCIyru. ' '

1.15. 30HA NOKPRITHA (OKA3AHHR Ycayr) UAgpoBoro TexepuaeHns (Aanee - TeppuTopun) - TepputopHa PecnyGnukn
V3Gekncran , Ha KoTOpoil ofecneynsaeTca MpueM TEACBUZHOHHONO CHIHANA, COOTBETCTEYIOLIErO TEXHUMECKHM HOPMAaM.

1.16. Call-Center - Cnyx0a nnfopMaliontcit KOHCYALTALMOHHOA H Texnvueckoli noffepwkn AGonenta, info@uzdiv.uz, +99878
129 90 00.

1.17. 3o0Ha oreBercTBeHHocTH [EpoBaiigepa - KauecTBO nNpenocCTaBiAeMOr0 CHIHANA OT NPUEMHOH AaHTeHHbl AGOHEeHTa MO
ero aboHenTckero obopymopanns  (STB/ Cam — monyns), a racxe obopyzosahue, wucnonesyemoe [Iposafiaepom and ympaeieHus
Yenyramu |

1.18, 3oua oTBercrBeHHOCTH AboHeHTa - AGOHeHTCKOe OGOPYAOBAHME, & TAKKE MEpPCOHANIBHBIE MICHTHOHKAUMOHHBIE JAAHHLIE i
(Minesoii cUeT, NOrHH/MApONE B NEPCOHANLHOM KalHHETE) Ha KOTOpoe Y AGOHEHTa ecTh NMpaB0 BAAZSHHA H/HIH NOJb30BaHuA. !
1,19, AstomMaThiMpoBaHHasd  cucrema pacuéros  (ACP) - KoMnnexkc nporpaMMHBIX  CPEACTB, MO3BOAANIUME  BECTH
ABTOMATHIHPOBAHHEIH  y4yeT AOoHeHTOB, cocToaHue ux JlUUEBHLIX CueTeB, HaukcneHue aGOHEHTCKOM MIATHL, ABTOMATHYECKOS
YNpaeneHMe YCnyram,

1.20. AbGomedTcKAN NAATA - eXeMecAqHLl Tapud 3a npenocTarnsembte Yonyrn Adouenty [lpoeailgepom.
1.21. Tonb3oBaTeNb - HPHAHYECKHE JRMUO, HE 3aKMiMMBles ¢ oposafifepod  Jlorogop, MpUHHMAKLWES OTKPLITHIE Tene-,
panHoKaHanet,
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2. NPEIMET QOTI'OBOPA




2.1. tlposaiinep okasvisaeT AGOHEHTY YCHYrH NO NpedoCTaBAEHHI0 ACCTYNa K 3aKOAMPOBAHHBEM |[akeTaMm TenexaHanos, a TaKKe
JononuurensHie yCnyTm.

2.2.  AGoHEHT NpHHWMaeT Ha cebr Beck pHek npocMoTpa [Takera Termekananoe, B TOM YHMCNE BO3MOKHOCTL COBMIOAEHHA PEKHMOB
TPOCMOTPA, OFpaHHYEHHA THO BO3PACTY, MNCHXMYECKOMY COCTOAHHIC M Op., 2 TAKKE COMMALIASTCA ¢ BOIMMKHLIM TIOSBAEHHEM OLIHGOK,
TEXHHYECKUX COOCE MNH TEXHOAOMMYECKMX TNEPEepsIBOB BEWIAHHMA, BOIHHKLINX He e BHHe [Ipopalimepa.

3. YCJOBHA NMPEAOCTABJIEHHA ¥YCAYTD

3.1. Ilpoeafimep npemocrapaseT Ycnyry npd YCNOBHH MOAKMOYeHHs AOOHeHTa K CeTM HA3¢MHOre UH(pPOBOre TENeBMAeHHA
{LUTB} ¢ vcnone3oBaHueM AOOHEHTCKOTO 060pynoBaHNA.

3.2.  YenyrH npenocTaBAflOTCA  TOABKO Ha TeppHTOPHH W MPH YCNOBHH HANMMHA ASHEKHBIX CPENCTB Ha JIMUEBOM cueTy
AOGoHenTa, a Takxe npM cobmomcHHH AbGoHeHToM ycnoBMi HacToswero Horopopa.

4. CTOHMMOCTDh H NNOPAAOK OMNJIATBI ¥YCAYT

4.1. lewna [loropopa dQopmupyeTca W3 CYMMB EOHHOBPEMEHHBIX W €MEMECAUHBIX miaTesxeHd, ykazawupix B pasnene 11
Hacronwero Horogopa u cocraenger | 800 000,00 cym {OawH MARNHOH BOCEMBCOT THICAY CYM 00 THitMK) M MOmxeT GBITE M3MEHEHA
& 2aBUCHMOCTH oT BeIOpanHbXx AGosentom [lakeTop Tenekavanop, JOMOMHHTENLHRIX YCNyr W PacxoaHelx maTepwaior, 4To
odopmngerca J(OMOAHHTENBHBIM cOTAALIEHHeM, cueT-(akTypoll W/MMH AKTOM BBINONHEHHBIX PAaGoT, ABASIOMIMXCA HEOTBLEMIESMON
HacTLIO HacToswero [orosopa.

4.2, Cropounl corsmacosanu, uro [lpopafinep npesoctassaer Yenyrn, [ononnwteaphbie yenyrd, Pacxonneie mMatepuansi no
YTBEPKIACHHLIM nepeunaM W Tapuam. Jeficteytomue Taphe ykazadel B opucax w/unH Ha Cafite [Tpogaiinepa.

4.3. Tapude Ha Yeayry u [lononnutensHele YCnyrH moryT ObeiTe H3MeHeHbl [lpopaiiiepoM B OMHOCTOPOHHEM TOPSIKE ¢
o0d3aTentHeM yBenomieHHeM AGoHeHTa B cooTeeTcTRHH ¢ m4.13 HacroAwero Hororopa.

4.4. AGoHeHTCKoe ODOpPYAOBAHHE MEPEXONMT B COOCTBEHHOCTh AGOHEHTA ¢ MOMSHTAa NOMNMCAHMA HAKMAAHONH cueT-pakTypel H
aKTa npuéMa-nepesay.

4.5, Bce nnareskt no nacrosmemy JIororopy ocyulecTBAAROTCA B HALMoManbHoil eamote PecnyOnukn V3GekucTaH - CYM, nyrém
NepeycneHts ACHEXKHBIX CPEACTE Ha pacuéTHeli cueT [Iposalinepa ywasaneli B nyHxTe 12 nacrosmero Horoeopa.

4,6, Onnata no HacTodAweMy [oroBopy npoH3BoAWTCH Ha ycnosuax 30% npenonnatel B TeueHHe 53-TH OAaHKOBCKHX IHEH ©
MoMeHTa roinucaHua Hacrosmerce Jorosopa. OctanbHbie 70% ot cymMbl JlOropopa onnadMBalOTCH COTNIACHO NMPSAOCTABACHHBLIM
cyer-hakTypaM, B TeHeHHe 5-TH GaHKOBCKMX [HEH,

4.7. Hauncneune AOOHEHTCKGH TNNaThl MPOM3BOAMTCA MOCNE NMOCTYIUIEHHA JEHEXHwWX cpencTB Ha JlMueBofi cuer AGoHeHTa, ¢
MOMEHTA MOAKMOUYEHHA YOIy,

4.8. ExeMecqayHad ITaTa BHOCHTCA €XeMECAYHO A0 15-To uMcna Mecaua, CNedymoWero 3a HCTCKUIMM MECALeM, Ha GCHOBAHWH
BricTaBnennoi [lposafinepom cveT-dakTypel. [TpH 3TOM NMEPBOro HHONA KAKAOTO KATEHAAPHOrO MecAlla, NMPOH3BOAMTCA CMHCAHHE
NEHEHHBIX CPEICTB, COOTBETCTBYOWMX A.n.11.3. HacToawero Joroeopa 3a TeKylWMH KaneHAApHBIH Mecad.

4.9. B cnyvae neomnmatel ASoHeHToMm Ycomyr [lpoeaiinepa ceenne 3 {Tpéx) KaneHAAPHBIX MECALCB, OPOH3BOOWTCA OTKIKUYECHHE
Veomyr. [IpH OOCTYNNEHWH  OCHEXKHBIX CpedcTB Ha Jlmuesoit cuer AfowenTa, Yemyra aBTOMaTHUSCKH akTHBHpyeTca B ACP
[Mporaiinepa. AGOHEHTCKAas TnNATA CNMUCHIBACTCH 33 MOMHBIA TeKYIIHH KaneHAApHBI MECHLl HEZABHCHMO OT IATH MOCTYN/EHHA
HEHEXHEIX CPEeacTE.

4.10. [pu neomnare ABonenToM Yemyr Flpomaitpepa, nocfie oTkToueHHA Yehyr, ceenue 3 {TpéX) KaneHOAPHLIX MECAUEB (MpH
YCNCBHH, 4TC ¥ AOOQHEHTA HET 3af0MnKeHHOCTH nepen [lpopaiifepom), B cnyvae He OMOBEWEHHA, MyTeM MONAYH 3aABNEHHA B aapec
[Mposaitnepa cormacHo n.5.4.7, anga po3oOHOBNCHHWA Ycenyr Tlpoeaiinepa ADOHEeHT NPONZBOANT OIJIATY 33 AKTHBAUMK YCAYMH no
TapHdaM, NefiCTBYIOIMMM Ha A¢HE AKTHBAUMH YCAYrH M exeMmecauHyro miary. [Ipu 3toM AGOHEHTCKad NRaTa CMHCBLIBAETCA ¢ AATH
aKTHBauuH Yeonyru.

4.11, AOOHEHT MOXET NOMYYHTh HHPOPMALHI O JACHSKHBIX CpeAcTBaX, HMeEWHXes Ha ero JinueBoM cuere, B oducax
[poeaiizepa, uepes Call-Center nw/unu Ilepconaneneiii kaOHHeT.

4.12. CrouMocts JIOMOAHHTEABHBIX YCNYT H/MAH PACXOMHBIX MATEPHAnoB, MOANEKHT ONNATe B TeweHHe 5-TH JaHKOBCKMX IHEH,
COTJIACHO BBICTABNEHHOH Cu€T-QakTypel, A HAUHCACHHE JICHEKHBIX CPEACTE MPOH3BOAMICA ¢ JATH OKA3aHHA YCRYT TNyTeM HX
cncaHna ¢ Jluuesoro cuera AfoHenta. [lpegoctaBnicHye  JIONONHUTEABHBIX  yCOyr ocyllecTsiaseTca ¢ OhopMACHHEM
JomomuutennHoro  cornamendd,, OOBEM M CTONMOCTH BBIMONHEHHBIX JIOMONHHUTENBHEBIX YCNYr, MCTIONL20BAHHBIX PacXomHeLIX
MATEPHANOB, YKA3BIBAIOTCA B HAKMAmHOW cueT-akType, aKTe BBITIOMHEHHBIX padoT, ARLIOLEMCA HeOTBEMIEMOil  4acTHIO
Hacrosmera Horosopa,

4.13. HM3MeHeHHs TapudoB BCTYMAT B CHNY 4epes 15 nHell co aua ux pasmemedus Ha Caiite Tlpopaiizepa, npu 3TOM AGOHSHT
CUHUTACTCA HafASHallle H CBOSBPEMCHHO YEBENOMASHHEBIM © BHECEHHBIX H3MEHSHHAX. B ciyuyae He cornmacua ¢ H3MEHEHMAMH
tapupop, ABOHEHT MoxkeT pacToprHyre [Joroeop cornacHo n.8.2. OTCyTCTRME NHCEMEHHOTO 3asaBicHua AOOHeHTa, SBAAeTCE €ro
COrMACHEM € BHECEHHBIMM HM3MEHEeHHAMM H OCHOBaHMEM Inf omnarel Ycnyr Ipopafinepa mo HoBBIM Taptidam.

5. NMPABA H OBAZAHHOCTH CTOPOH . .

5.1. [Ilpopafipep oGa3yeTca: ' .
5.1.1, TlpumenHaTb Bce HeoOXOMMMBIE Mepbl 1A oDeCcTCUSHHR kauecTBa YCIyr B mpemenax 3oHul oTeeTcTReHnocT [IpoBaiinepa;
5.1.2, Ulpouzeectnn ycranoeky AGoHeHTckore oGOPYIOOBAHMS B TeUeHWe 5 (MATK) paGounx AHel ¢ MOMEHTA NOKAYM 3A4BKH, Nocne
OCYIIECTBNEHHS AGOHEHTOM ONNATHI B COOTBETCTBHH C pasfenoM 4 Hactosuiero Jlorosopa. Cpok BLINONHEHHS 3A9BKA MOXET GHITH
npoanen [Mpoeaiizepom B caydae oGCTOATENBCTE, He 3aBHCAWINX oT ABoHeHTa H [Tposajizepa.

5.1.3. Ilpemocrarnate Yonyrw B o0keme, BeIGpaHHOTO AGOHeHToM [lakera TemeKaHAIOB, 2a HCKIKOUEHHEM CNY4aeB, YKA3aHHBIX B
pasaene 7 HacToAwero Joroeopa. :

51.4. B cnydae peskoro yXyOUEHHA KayecTBa YCIyr l'lpoBamlepa yC’rpaHaTb NPHYAHBI HEWCIIPABHOCTH B TedeHue 5 (TATH)
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paboUrMX NHeH ¢ MOMEHTa NOCTYIICHHA 3afiBKH, NOJAYUEHHOH OT AOOHEHTa, 33 HCKNOYEHHEM CNYY4eB, YKasaHHBIX B I 6.5. K
paznene 7 wactosmero Joroeopa. CpoK BBITONHEHHA 3aABKM moxeT ObiTe mpomwieH [lpoeafinepoM B chyyae oGcToaTenwcrs, He
sapucAlIMX oT AGoRexTa W [lpoeaiiaepa.

5.1.5. Flo tpeboBantio AOOHEHTA OPEeAOCTAaBNATL DOAHYH HHQOPMAUMI0 © TEKYLIEM COCTOAHWM B3RUMOpPACUETOB, OTPAKEHHOM Ha
Juugsom cuete ADOHEHTA;

5.1.6. Tlpeaocraenate AboHenty noapobuyie ux(popMalHe 0 nopaake okasahus Yenyr B oducax, Ha Caiite nnn wepes Call-Center
[posaiinepa.

5.1.7. TlpM BpeMeHHOM NPHOCTAHOBNEHHHM OKa3aHUA YcCNyr B CBA3H ¢ TeXHWYeCkoil HeoBxoaumocTely  (NpoBedcHHE
npodpunaxTHueckux paloT) He MEHee YeM 3a CYTKH OMoBellaTh ABOHEHTa, MyTem pasMeleHHA COOTBeTCTBYHOWEH HHpopMauuH Ha
Caiire w/unu «beryweii crpokur. B cnyvae HenonydeHua AboHeHTom nofobHbIX onopewleHHH no HeaBucauuM oT [Ipoeafimepa
npuunHam, [lpoBajinep He HeceT OTBETCTBEHHOCTH 3a HECBOGBpeMeHHoe uHbopMupoBaHne AOOHEHTa W He NPHHUMACT NpPETeHsHit
0o 3TOMY TIOBCAY.

5.1.8. Tlpouzeoaute npu obpameHun AdoHenTa RepepacueT AOOHEHTCKOH nNMATEL B CNYYasX HeOKazaHHA YCIyr [0 BHHE
[posaiinepa, ¢ MOMEHTA NOAa4YH HHCBMEHHOTO 3adrJIeHHA B ampec [Tpomaitnepa;

5.1.9. TlpoH3BOAUTL AanbHElLIEe NpeAocTaBNeHHe YCNYT, OTKMIOYEHHBIX 33 HEOIIATY, B TEYEHHE CYTOK ¢ MOMEHTA OMNOBEILCHHA ©
BHECEHHH ADOHEHTOM ASHEXKHBIX CPEACTB NMpH Hanu4HH ¥y [Ipoeaiifiepa noaTBepAEHHA NIIATENA;

51,10, TlpenocraenaTe anexkTpoHuble Cuera-dakTypbl ememecadno Ao 10 (AecaToro) YHCNa KaKAOro KAIEHAAPHOLO MecALa
CNEAYIOLETO 33 OTHETHBIM.

5.1.11. PaccMarpusath oOpalledds ¢U3MMECKHX W IOPUOHYECKUX JIHLL B COOTBETCTBHH C JeHCTBYIOUMM  3aKCHOJATENLCTBOM
Pecnybnuvku  Yibekucran w yreepknéunom [lpopafinepom monowenueM «O nopaake paGoTel ¢ o0palieHuamu  (uU3MUeCKHK U
ropuaudeckux auU B QOO «UZDIGITAL TV,

5.2,  ITlpoeaiidep HMeeT npabBo:

5.2.1. Hamenats cocrap [lakeToe Tenekamanqop, MCKMOMAA HIH A00ABNAS Te WIH WHBIC TENEBU3HOHHLIC TPOrPaMMLL, M3 NEPEYHS
[NakeTOR TeNexaHanoB, paspelleHHBIX K TPAHCAAUMW Ha TeppuTOPHH YNOIHOMOUSHHBIM OpraHoM, 0ez npeaynpexnenus AGOHEHTa;
5.2.2. TlpuOCTaHOBHTE NPEOOCTABAEHHE YCAYr B C/Iy4ae HEXBATKM HEHEXHBbIX cpejers Ha Jlulepom cuery AOoHeHTa, NHGO npH
0GpasoBaHHH Y ADOHEHTA 3aAQKEHHOCTH Mo omnate JIONOAHUTENBHEIX YCNYT U PacxXoAHbIX MATEPHAIOB, NpPH 3TOM H3BELUATH
AGOHEHTa 0 HEOOXOHHMOCTH TMOTAIIEHHR HMEILIEHCA 33J0MKEHHOCTH ¢ ONPefeNiSHHEM KOHEYHOH JaThl O[JIATHI;

5.2.3. OrkazaTe B NPeAOCTABICHHH YCAYr OpH TEXHHYECKOH HAM WHKOH HEBO3MOMKHOCTH YCTAHOBKM OO0OPYNOBAHHA, B JAHHOM
cny4ae npenonnara, NoayueHHas oT AGOHeHTa, MOMANSKHT BO3BPATY COrmacHo n. 8.5.

5.3.  AGoHent obnzyerca:

5.3.1. TloauocTek OTBEHATE 33 NOPAAOK HCOONB3CBAHMA W XpaHeHHA AOOHEHTCKoro oOGOPYAOBRHHA COMMIACHO YCTAHOBAEHHBIM
TeXHUYECKUM TpeGoBaHHAM;

5.3.2. B cayyae Bbixena AOOHEHTCKOro oOOpPYNOBAHHMA W3 CTPOA HelaMelMuTeNbHO u3ecTHTH [lpopalinepa B NHCBMEHHOM BHAE,
Toneko B 3TOM cny4ae AGOHEHT MOMET PACCUMTLHIBATL Ha TepepacueT AOOHeHTCKOH nnaThl 33 NepHOA ¢ MOMEHTA MHCEMEHHOFO
ofpatiieHls 10 MOMEHT2 BOCCTAHOBASHHA AGOHEHTCKOro o00pyAoBaHNA;

5.3.3. He nepepapart Abonenrckoe o00opyfoBaHHe TPETHUM NMuam Ge3 COOTBETCTBYIOWErO odopmicHua B opuce [posaiizepa. B
cnyyae He ypeaomneHus, [lpopaiiiep He HeceT OTBETCTBEHHOCTH 33 HECAHKUHOHHPOBAHHOE HCMONB30BaHHE  AGOHEHTCKOro
000pYROBAHWA TPETLHMH JHLAMH,

5.3.4., He konuposate, He M3MEHATh NWO0 HHBIM 00pazom He HCNONLIOBATE colepxkaulylocd B AGoHentokoMm 0GOpYAOBAHHH
uxbopMano, HeCaHKUHOHUPOBAHHOE HCMONB30BAHWE HHDOPMAUNM 2aNpelaeTea W BAeYET OTBETCTBEHHOCTh, NPEAYCMOTPEHHYIO
3aKkoHodaTensCcTBOM PecnyOnukn Y3bekuctan;

5.3.5. CeoeppeMeHHO M B NOAHOM o0beMme onnayupaTk Ycuyrd W JlonoanuTensHble  YCAyrH Ha YCIOBHAX H B [OPAZKE,
npeaycMoTpedroM Hactoswnsm JorosopoM; o _

5.3.6. Ob6ecneunts OecnpenaTcTBeHHBIl noctyn paGoTHHkam [Ipoealifepa npH npeneABMEHHH HMH CyKeOHOre YOOCTOBEpPEHHA
HAH nponycka B NOMEWEHHA M MecTa, rae Oyaer ycTaHoBaeHO AbonenTckoe o0opyAOBaHUE ANA MOAKIKOMEHHA Abonenta K
Yeayram;

5.3.7. Ceoeppemenino  coobwars [posaiinepy o Bozsuxiumx  apodfemMax npu  nmomyqeHus  Yenyr, B T, nponajauim
TENCBUIHOHHOre curdana nozeonue B Call-Center unn obpartuBwince B oguc Ilpoeafinepa;

5.3.8. Ilucomenno ypegomnate [lpopafinepa o6 u3meneHnax abOHEHTCKMX JaHHLIX, ykalaHHbIX B Hactodwem Horoeope (®.H.O.
PYKOBOAUTENA, WOPHIHYECKHH agpec, HoMepa Tene(roHOB, PEKBH3UTLL W T.1) B 5-ZHEBHEIL CPOK NOCNE TAKHX HZMESHEHHI;

5.3.9. Nocewars Cait [posaiinepa/Tlepcodantiblii  KaGHHET PeryiAapHO, HO HE MEHEE OAHCTO pa3a B HENeN AN CBOCEPEMEHROr)
O3HAKOMJICHHA C HOBBIMH HHPOPMAaLHOHHBIME  COOOIUEHHAMH, HIMEHEHHAMM TapudoR HA YCnyru, nepeyHeMm JONORHKTENLHLIX
YCAyr, OTKNYEHUH YCayr, Npo@uaakTHYecKUX padoTax, HAMHYUK 33ZOMKEHHOCTH W T.A4,;

5.3.10. He ocywectenate nyOaHuHBIE Noxas, OyOAHMpeBaHKE MporpaMM Ons UX AancHelilell perpaqHcninHd W He HCMoAB3OBATE
cobcTeeHHOe 0DOPYAOBAHNE B UETAX MONYYSHHA MPHOBUIH, B TOM YHCIE TOAKMKOYAA €rd K CeTH KaBensHOro H HHOTO TelleBUAEHHS,
a TAKKE He JKCINMyaTHPOBaTE AOCHEHTCKOE cOOpyHOBaHWE M4 UENCH HE NpeAYCMOTPEHHBIX HACTORIMM JIOrOBOpOM;

5.3.11. OfecneunTs KOHQUAEHLUHWANLHOCTE TMPHCBOSHHBIX €MY NMEPCOHANLHEIX WASHTHHKALMOHHBEIX AAHHBIX;

5.3.12, Tlecne nony4yeHHs 30exTpoHKoil Cuer-akTyphl, B TedeHUH | (oauoro) padovero AHA, 3aBEpPHTh HX MIEKTPOHHOH undpopoit
TOAFUCEHID ;

5.3.13, Bepnyms Ilposaimepy oOQOpMREHHLIA B COOTBETCTBHH C 3aKkoHOAaTenbcTBOM PY3. opurunan Hdoropopa/JIonoaHHTENBHOrO
COTAAEHNR B TEYEHHE OJHOrC MECALA CO AHR ero MONNHCAHHA. - ' e :

5.4. AGoHeHT HMeeT NPaBoO: '

5.4.1. Ha noaydenne Ycnyr w JIoNONHHTENBHLIX YeNyT, NpeAYCMOTPEHHEIX HactoamuM Horosopom; - ™ :
5.4.2. 3anpamupaTh HHOOPMANM) O COCTORHHM cBoero JIMUSBOTO cueTa, noay4ars HeoGXOAMMBIE KOHCYILTAUMH no Ycayram, B
opucax, Ha calte wnH uepes Call-Center [lporaitnepa, nNONb30BATLCA HMHBIMH  NPABAMM OPSOYCMOTPECHHLIMH  HACTOALLHM
Joroeopom. Tlpu 3anmpoce AGOHeHT o0a3aH NpemocTaBUTL HHpOpMAUMIO © ceouX aGOHEHTCKHX HaHHBIX: Homepe Jlorosopa, HHH
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WITH RoMepe ADonenTckore obopynoeaHma;
5.4.3. llpeawsasnars [lpoeafimepy mnpeteHsdn no obBazatenscTeam [lpomaiinepa cornacHo Hacms:mero )_Iomaopa B COOTBETCTBHM C
3aKOHOAATENECTROM Pecnybnukn ¥Yabexuctan;

5.4.4. Tlpn nomwnwveHnH AbBonentom eTepoit M Oomee Towek mo ApyruM  [Jorosopam, o0BEOHHHTE JHUCBLIE CueTa BCex
JAKMH0UYCHABIX paHee Jlorosopoe;

54.5. lepenate AGomenTckoe obfopymoBaHue TpeTsMM JIHLAM, NPH 3TOM TIHCBMEHHC ypedoMHTh [IpoBaiinepa. B cayuae ne
yeemomieHys, [TpoBaiiiep HE HeceT OTBETCTBEHHOCTH 2a HECAHKLUMOHHPOBAHHOE HCMONB20BAHME AGOHEHTCKOro oBopyncRaHHs
TPETEHMH JHLAMH;

5.4.6. CwmennTe TNaker TenekaHanoe wanpaeue B aapec [Tpopaitzepa myTeM nomauw 2aseneHns B oHC He nozaHee 3 {Tpex) padouux
AHell A0 OKOHYAaHWA TEKYWIEro KaneHnapHoro mecaua WNH 4epes [MepcoHaneHslii kabuner, CTOMMOCTE YCAYTH yKazaHa Ha Caiire
Mposadigepa. Tlpn 2TOM H3MEHEHHS OPOM3BOAATCA C MEPBOLO 4YHCIA CNEAYIOIIErO KATGHOAPHOPO MecAua H TOMBKO INpH
NONOXKHTESABHOM Oanance AdoneHTa,

5.4.7, BpeMeHHO NPHOCTAHOBUTL OpencCTABAEHME YCAYE, 6e3 Hauncnenus ADOHEHTCKOH TMAaThl Ha CPOK OO 12 - KareHaapHbIX
MecAlleB, 3akasaB JlonoruuTencHyro yenyry «BpeMeHHoe oOTkUodenme». CTOMMOCTS YCAYTH yKaszana Ha Caiite [Iposalinepa.
Bocnonb3ogaTbca  JaHHOM yonyrod BO3MOMHO NPH NONOXKHTENBHOM Ganaxce AGoHenTa, NMyTEM INOZAYH 33ABACHHA B agpec
Hposaiinepa B redenun 3 (Tpéx) meciaueB no AeakTHBALMM YCIYrH AC HAavama KAMeHOAPHOTO MECAUA, B KOTOPOM MJlanHMpyeTca
HCNONB30BaAHHE JaHHOM yenyrd, uny oopMuTE 2amBiieHHe yepes TlepcoHansHelii kabuner, B cnyuae He NMPeOOCTABNCHHA 3asBieHMA
HAH MPETOCTABNEHHA €rc Mo3ke YKAa3aHHOTO cpokd, abOHEHTCKAA NaTa HauMchaseTcd Ha OOLIMX OCHOBAHWAX H Repepacuery He
noaneskur. B cnywae, ecnu AGonenT nonesywowpiicds Yonyroil «BpemeHHoe OTKAKOUEHHE» [OKERAST JOCPOYHO AKTHBHPOBATE
Venyru Tlpoeafinepa, to AOGoHenT onmaumeaeT ABOHEHTCKYK MNNATY 32 BECh TeKyIUMl Mecdil, BHE 3aBUCHMOCTH OT JaThl Hauana
NONL20BAHKS Yenyramu; .

5.4.8. Pacropruyts poroeop c [NpoeaiizepoM cornacHo nyukry 8.2.;

5.4.9. [NonezoBatbca ¥Ycnyramu 24 (ABanUATeE YETHIPE) 4aca B CyTKH, 7 (ceMb) NHell B Hemienio 3a HCKMEOUCHHEM NEPEpLIBOB ANA
aposefenusn [lpoeaiizepoM, BEIMATETAMM TIIAHOBRIX OPOQHAAKTHYECKHX W perMaMeHTHBIX paloT, HHdopMalua © nposeaeHHH
KOTOpBIX MyGmukyercs na Caiite [lporaligepa W/HIW nyBnukyerca myTem «Geryiell CTPOKMY,

5.4.10. [Tonyunute Aoctyn k [lepconansHoMy kaGHHeTy NMpH NpeAocTaBAGHHH [OHCBMEHHOTO 3adBneHHA Ilpobaiinepy.

6. OTBETCTBEHHOCTE CTOPOH

6.1. Tlposalifep o0ecmeyHBaeT KauyecTBO TCACBU3HOHHOIMO CHrHATa B COOTBETCTBHH € ACHCTBYIOWMMM CTAHOAPTAMM H HECeT
OTBETCTBCHHOCTL 334 HCMONHEHHE CBOMX OOS3aTenbCTR B MOpAIKE H HA YCAOBMAX, MPEAYyCMOTPEHHBIX HACTOALHM J[OrOBOpOM M
DelicTRYIOUIMM 2akoHoaatenbeTeoM Pecnybnukn Yidexueran.

6.2. 3a mnHecpoeBpeMeHHOe npepocTaBneHHe JIOMONHUTENBHBIX  Yenyr no  Hactosdwemy J(oTOBOPY, BOZHHKMMX N0  BUHE
ITporaiinepa, [lporaiinep ewinnauuBaer AboHeHTy NeHlo B pasmepe 0,5% oT obbema He OKA3aWHBIX ZONOJHHTENLHBIX YCnyr 3a
KaxIbiil AeHb npocpeyuky, Ho He Gonee 50% OT cTOMMOCTH HE NPEACCTABNEHHBIX Y CIYT,

6.3.  3a neceoeppemeHHyrd omnary JlOTOMHMTENBHBIX ychyr, w/naH PacxomHeix maTepuanos, AGOHeHT BeinntauHpaeT [Iposaiinepy
neHio B paiMepe 0,4% cyMMbl MPOCPOYEHHOIO [UIATENA 34 KAKALIH JeHB MPOCPOYKH, HO He Gojee 50% CYMMEI MPOCPOUYEHHOrD
nnartexa.

6.4. AOGOHeHT HeceT OTBETCTBEHHOCTE 3a MPABWILHOCTL NMpON3BENeHHBIX naarexkedi 3a Ycomyrd [Mpoeafimepa.

6.5, Tposaiinep He HeceT OTBETCTBEHHOCTH:

6.5.1. 33 HEKAYECTBEHHBIH TIPHEM TENEBHIWOHHOTO CHIHAMA B CAYYAAX HEHCOPABHOCTH MIIH HEMPABHABHORO  HCMOAL30BAHHA
ABoHeHTOM ADOHEHTCKOrO 000PYOOBAHUA, 4 TAIOKE MHBLIX GOCTORTENBCTE, He 2ABHCAIINX oT [Iporaligepa;

6.5.2. 3a colepiaHHWe TEAECBHIHOHHBIX NPOTpamm;

6.5.3. 3a MONHOE HAM YACTHYHOE MNpEpPHIBAHWS TNPEAOCTARNEHHA YCNyr CBA3aHHoe C 3aMeHoil oGOpynoBaHHA, NPOrpaMMHOTO
obecnieyeHHA WIH MpOBENEHHEM HAPYFHX padoT, BLI3BAHHBIX HEOOXOOMMOCTEHED ToAdepxkaHMd paborocnocoGHOCTH W pasBHTHA
TeXHHYECKHX cHeTem [Mpowalinepa;

6.5.4, 3a KavecTBO H300paNEHHA OPW OTCYTCTBHH HOPMAnBHBIX YCMOBHE SKCTIAYATALMH, TakUX KAk HAnpOKEHHE B CETH,
TeMNEPATYPHBIH PEKUM, MPH HECOOTBETCTBYIOWEM TEXHHYECKOM COCTCAHHH TENEBH3HOHHOTO INPHEMHHKA AﬁonenTa W Rp.;

6.5.5, 3a oTkas pabortel ABoHeHTekoro obopynoBRaHMs;

6.5.6. 3a He BRINOAHEHHE CO cTOponbt AfoHeHTa yCnoBHI HacTosmero Jlororopa;

6.5.7. 3a cmeny craduapTa sewanns Onepatopom;

6.5.8. 3 U3MEHeHHEe CeTKH BEIIAHWA MK 32 NpekpallieHne (NMPHOCTAHOBNEHHE) BELIAHWA TEX MMM HHBIX KaHaTOB B cocTage [Takeroe
TENIEKAHAJIOR;

6.5.9. 3a HEKaYcCTBEHHBI NpPHEM TEMEBH3NOHHOTO CHTHAMA B CIYUAAX YCTAHOBKH AGOHEHTCKOro ODOPYAOBAHHS CAMOCTOATENBHO
H/UNMH TPETEHMH TTHELAMH;

6.6. Ymnata neHW He ockobokIaeT CTOPOHB! OT BHIMCIHEHHA APENYCMOTPEHHBIX HACTOAIMM HorosopoM oOA3aTensCTs;

6.7. Mepel oTeeTcTBeHHOCTH CTOpOH, He MPeXYCMOTPEHHBIE HAacToAWMM  HoroeopoM, DPpHMEHAWTCS B COOTBETCTBHH C
3akoHomatenecTeOM Pecmybanku Yabekucrtan.

7. GOOPC -MAXKOP ' )

7.1.  Croponsl 0cBOGOKRAIOTCA OT OTBETCTEEHHOCTH 34 HACTUMHOE WAM NONHOE HEHCNONHEHHWe O0AATENLCTE M0 HACTOKLUEMY
ﬂOl"OBOPy BBISBAHHOE oﬁcromnbcmamu HeﬂpeoﬂoﬂHMoﬁ CHIBI, BOIHHUKIHHX 0OOCAE ero noAnHCaHuA, K TakumM OGCTOﬂT‘eﬂbCTBaM, B
YACTHOCTH, MOCYT OBITh OTHECEHB CTHXHMiHBIE GENCTEHMA, NPHPOAHBIE M NPOMBILUICHHBIE KATaCTPO(EI, TEPPOPHCTHYECKHE AKTEL,
BOCHHEIC ﬂBﬁC’TBHH, TpaalaHCKNC 6ECI'IOPHHKH, MPHUHATHE  CPraHamMH rocy;[apcme}moﬁ BAACTH MIH OpraHaMmH MECTHORO
CAMOYNPABASHHS AKTOB, COACPHAIIMX 3aNPeThl WAH OFPAHHYEHHS B OTHOLIGHHH NEATENBHOCTH CTOPOHB! [0 HacToAwemy Joroeopy,
OTCYTCTBHE WITH CHWXKEHWE YDOBHS CHTHIA CO CITyTHHKA W MHbe OGCTOHTBHBCTBa Kompme He MOryT OBITh 3apatee OpeJBHASHBI
WITH TIPeJOTRPAILIEHEL,
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7.2. llpu HacTymJIeHWH OOCTOATE/NLCTB HENPEOAOJMMON CHIIbI, NPEnATCTBYHOIUIMX HCMOMHEHHIO 0043aTENbCTB MO HACTOALLEMY
Joroeopy, cpok BbinoiHeHuss CTOpoHaMHM Takux 00A3aTENLCTE MEPEHOCHTCH COPA3MEPHO BpeMEHM JEHCTBUA TakMX OOCTOATENLCTB,
a TakKe BpeMeHH, TpeDyemMoro Mns ycTpaHeHMs MX nocinefctsuii, Ho He Oonee 60 (WecTHaecsTH) KaneHAapHblx AHed. B crnyuae
ec/iM 06CTOATENBCTBA HEMpPeodONMMOH CHIIbI NPOAOJDKAIOT AeficTBoRaTh Gollee ykasaHHOro cpoka, inbo koraa npu MX HacTYIIEHUH
oberm CTOpOHaM CTAaHOBHTCA O4YEBHMAHBIM, YTO OHH OymyT AeiicTBoBaTh Oonee 3Toro cpoka, CropoHbl 00a3yr0TCA 0OCYAMTH
BO3MOKHOCTH a/IbTEPHATHRHBIX CIOCOOOB MCMOJHeHW: HacToswero JloroBopa MM ero npexpauleHus ©Oe3 Bo3MelleHHs YOBITKOB.

8. CPOK JAEHUCTBHS, MOPSJAOK U3MEHEHHSI U PACTOPJKEHHUS JIOrOBOPA

8.1. Hac‘roamuu}orosop BCTYDIAeT B CHIIY mociie perHcTpauud B Kasnaueiictee Mun.®un.PY3., moanucanns ero CTopoHaMH H
neiicTeyeT 1o , MP

8.2. AbomneHT Bnpaee paCTOPl"Hy’[‘I: HacTodwmii Jloroeop B OAHOCTOPOHHEM TMOpPSAAKE, HAa OCHOBAHWMM IMCBMEHHOrO 3asBJIEHHA,

noganHoro Ilposaiinepy, npu otcyrcTBum y AbGoHeHTa 3anomikennoctn mnepen  Ilposaiinepom. Cymma mpenonnarsl  3a
HEHCNONL30BaHHBIE  Nepuod  TOMIESKHT BO3BpaTy AOGOHEHTY Mo ero mnHceMeHHOMY Tpeboeanuioo, ¢ odopmieHueM Akra
BzaumopacieroB obeumu CropoHamM, B TeyeHue 15-TM OaHkoBCckMX AHe#. J[leHemHble CpeAcTBAa, BHECEHHBIE 3a YCIYry
«[loakmoueHHe» BO3BpaTy, HE MOMAMENKAT;

8.2.1. BozoOHoeneHue Jloroeopa nocie €ro pacrop:keHus cornacHo n.8.2. Jlorosopa He ocyulecTBasercs. [locTynieHue AeHEKHbIX

cpencts Ha JluueBoil cuer AGOHeHTa mocne pacTopskeHMs Hacrosiiero Jloroopa, He ABJIETCS OCHOBAHMEM 113 BO30OHOBIEHHA

Yenyr [Mporaiigepa. AGoHeHT erpaee ans noiyuenus Ycnyr [Iposaiifiepa 3arkitouuTe HOBbIH Jlorosop.

8.3. [lposaiinep Bmpape pacTOPrHyTh HactoAlMii JloroBop B OJHOCTOPOHHEM mnoOpiAKe, Oe3 Bo3MmelleHMs AOGOHEHTY KakHX-1ubo
HEYCTOEK W BO3BpaTa €My HeM3pPAcXOJOBAHHBIX [CHEMNKHBIX CPEICTB, B ciayuyae coeepiueHus AOGOHEHTOM [EHCTBHIA, HampaB/eHHBIX

Ha [pesocTaBieHHe TPETbUM JIMLAM HECaHKUMOHMPOBAHHOTO J0CTYna K Ycnyram;

8.3.1. Henorawehnus 3a0/i#eHHOCTH AOOHEHTOM MO MCTEYeHMH 3-X MECilleB ¢ MOMEHTa €€ BO3HHKHOBEHMs, C MpelbABJeHHEM

[Mperersuy, cornacHo AeHCTRYOUieMy 3akOHomarenscrTey PVa.

8.4,  JloroBop pactopraercs npH npexpallenuu peartensHoctd Ilposaiinepa;

8.5. Jloroeop pacrtopraercs NpH TEXHHUECKOH MM WHOH HEBO3MOIKHOCTH YCTaHOBKH AOOHEHTCKOro o0OpyHOBaHHs, C BO3BPATOM
JCHEKHbIX CpeIcTB B TedeHHE 15-TH GaHKOBCKHMX nHEH.

8.6. Bce u3MeHeHMs M JonosiHeHus K Hactosamemy Jloroeopy nybnukytorcs na Caifte [lpopaiinepa. B cnywae He cornacus
AGOHeHTa C M3MeHEeHHAMH M JomnonHeHMAMH K JloroBopy, AOOHEGHT MO:KeT pacToprHyTb [Jloroop cornacHo mn.8.2.. OTcyTcTBHE
NMHCEMEHHOTO 3adABJICHHA A50H€11Ta., ABNACTCA €ro cornacHeM ¢ BHECEHHBLIMH M3MEHCHHAMH M JONOJHEHHAMH. Bce usmeHeHus u
IONOJIHeHHs K Hactosuemy Jlorosopy co cropoHel AGoHeHTa cuMTAOTCAd JAEHCTBHUTENBLHBIMH TOMLKO B TOM Cllydae, €C/li OHH
COBEpLIEHb! B NMUCEMEHHOH (opme.

8.7. Hacroswuii JloroBop cocTaBieH B ABYX 3JK3eMIUIApax, MMEIOLMX HOPHAHYECKHX CHIY, 110 OJHOMY 3K3E€MIUIAPY ANA KaKIoH
13 CTOpOH.

9. PASPEIIEHUE CIIOPOB

9.1. Cropbl M pa3HOrNacuf, KOTOpble MOIYT BO3HHKHYTB TNpPH MCMONHEHMW Hacroswero Jloroeopa, OyAyT MO BO3MOXKHOCTH
pelaThes myTem meperosopos Mexkay Cropodamu. B cnydae HeBO3MOMHOCTH JocTixkenus obosopHoro corsiacus CTopoH,
BOZHMKLUMI CMOp pacCMaTpHBAETCA B Cy[e B COOTBETCTBMM € NeHCTBYIOLIMM 3aKOHOIATENbCTBOM PecnyOnuku Y3GexucraH.

10. SAKJIIOYHUTEJBHBIE YCJIOBHUA

10.1. AOOHEHT NOATBEPJAET, YTO HAa MOMEHT 3aKjiloueHWs Hacrofwero Jloroeopa yeeaomiaeH 000 BCEX YCJIOBUAX OKazaHUA
Yenyr, B Tom uucne o TeppuTopuH, Ha KOTOpOi CYLIECTBYET MOATBepieHHas [IpoBalaepoM TeXHHYECKas BO3MONKHOCTL MpHEMa
CHrHanma LUM(ppPOBOro TeneBHACHUS, © ACHCTBYIOLIMX Tapupax M He uMeerT K [Ipopaiiiepy HHKAaKMX TNpeTeH3ul, CBA3AHHEIX C
HeMmoJIHbIM NpefoctasneHneM AOGOHeHTy HH(opMauuu 00 ycnoBHAX OkaszaHMA Ycmyr.

10.2. JloroBop cocTaBfieH B ABYX SK3eMIUIpax, MMEIOLIMX OAMHAKOBYIO HOPHAMYECKYIO CHILY, M0 OJHOMY 3K3eMIUIApPY A KaKAoH
CTOpOHSL.

10.3. Tapantuiinelii cpok Ha [lononuutensusie ycayru [lpopaiinepa ycranaBnueaercs Ha nepuod | KaneHAapHOro Mecdua ¢
MOMEHTa MOAMMCAHWS AKTA BHIMOJHEHHEBIX paboT. B ciyyae BO3HMKHOBEHH: B JaHHBIA Mepuoj HeMcrnpaBHOCTell 1Mo BHHe AGOHEHTa,
BbI30B creuManucToB [lpopaiinepa OIU1aMMBAaETCs COMVIACHO JCHCTBYIOLIMM Ha MOMEHT BblzoBa Tapudam.

10.4, Tapantua Ha AOOHeHTcKOe oOopyjlOBaHMe yCTaHaBAMBaeTCs npouspoiureneM. MudopMauuio o cepeucHOM O0OCHY)KHBaHHH

aboHeHTcKOro 0DOpPYAOBAHMA MOMKHO NOAYUYMTh B othucax, Ha calite unu uepes Call -Center [Iposaiinepa .

10.5. TapauTuiiHelii cpok Ha obopynopande STB ycranaBnupaercs, CpokoMm Ha 12 KaneHJapHBIX MECALER CO AHS MOANHCAHHA
AboHeHTOM HaknagHOH cueT-(aKTYpbl W aKTa rpueMa Mepeaau.
10.6. Tapantuiineiii cpok Ha CAM-Mony/ib YCTaHAB/IMBAETCA CPOKOM Ha | kaneHmapHeld Mecdll CO AHA MOANUCAHMA

ABOHeHTOM HakIaJHO#i cueT-(aKTypbl M aKTa npuema nepeja.

10.7. lapanTuiineiii  cpox Ha JlomonHUTENBHBIE YCMNYFM M0 CEPBMCHOMY  0O0CHyKMBaHWIO  abOHEHTCKOro  obOpydoBaHHs,
ycTaHaB/lMBaeTcA Ha | KaneHHapHBIH Mecsll ¢ MOMEHTa MOANMCAaHUA aKTa BHIMONHEHHBIX pafoT. B chiyuae BO3HMKHOBEHHS B JaHHBIH
MepHoa HeMucrpaBHocTedl no BuHe AbonenTa/[lonb3oBaTens, cepBHCHOE OOCTYKMBaHME ONJIAYMBACTCS COMIACHO NEHCTBYIOLUMM Ha
MOMEHT ofpauieHus Tapupam. :




11 CTOUMMOCTSL YCJOYI, OBOPYJAOBAHUA H PACXOJIHBIX MATEPHAJIOB*

11.1. ExHOBpeMeHHBIE ILIATEKH:

Ne Hanmenosanue o6opyaoBanua/pacxoanbIx Eannnua Ilena, CYM Koa-Bo Cymma, CYM
MATEPHANORB H3MEpPEeHHA

WUTOIO

Ha nepeaanxoe ofopyaoBanHe AGOHEHT 06513aH NPeJOCTABHTHL JOBEPEHHOCTh

11.2. EanHOBpeMeHHbIe IIATeKRH:

Ne HaumenoBanne paGoT/I0MOMHHTENBHBIX YCIYT Ennuuua Ilena, CYM Koa-Bo Cymma, CYM
H3IMepeHHH

HUTOTO

B cayuae HenmpeayCMOTPEHHBIX PacxoJ0B, AGOHEHT NPOH3BOAUT JOTIOJHUTEILHYIO OMIATY, N0 PAKTY BhINMOJTHEHHLIX
pabot/yeayr, cormacHo n.n.4.12.uacrosimero lorosopa.

11.3. ExxeMecaunbie MIATEKN:

SAuBapsb 150 000,00
| AGon. nnata, maxer "Muke T2" [ unaJ 25 000,00 | 6,00 150 000,00
®enpanb 150 000,00|
I [AGon. nnata, naxer "Muxc T2" | wr.[  25000,00] 6,00] 150 000,00
Mapt 150 000,00 |
[ AGon. nnara, naxer "Muke T2" [ wr] 25 000,00] 6,00] 150 000,00 |
Anpeib 150 000,001
\Aﬁon. nutata, naker "Mukc T2" \ LIT. [ 25 000,00 \ 6,00 \ 150 000,00|
Mai 150 000,00 |
1 |A60H. nnara, naker "Mukc T2" | m'r.l 25 GO0,00[ 6,00‘ 150 OO0,00l
Hions 150 000,00 |
I [AGou. nnara, naxer "Mukc T2" | wr.| 25000,00] 6,00 | 150 000,00 |
Hions 150 000,00 |
I [AGon. nnara, naxer "Mukc T2" | wr.| 25000,00] 6,00 150 000,00 |
ABrycr 150 000,00 |
1 \Aﬁou. nnata, naket "Mukc T2" | wm|  25000,00] 6,00| 150 000,00 |
Centsiops 150 000,00 \
1 [AGou. nnata, naxer "Mukc T2" | wr] 25 000,00] 6,00| 150 000,00|
OKTAGPSH 150 000,00 |
I [Aﬁon. nata, naker "Muke T2" | ]J.IT.| 25 000,00| 6,00| 150 000,00\
HosGpb 150 000,00 |
1 |A6m{. niara, naker "Mukc T2" | 1T, | 25 000,00| 6,00| 150 000,00 \
Jexabps 150 000,00
1 |A60H. nnara, naker "Mukc T2" ] wIT. ] 25 000,00| 6,00 150 000,00
UTOr O 1 800 000,00

*CTouMOCTE ycnyr, o60py10BaHHs H JOMOMHHTENbHBIE PACXOAHbBIE MATEPUANILI YKa3aHbl HA MOMEHT TMOJMKUCAHUA J0roBOpa.
Bce uener ykazauel ¢ yuérom HJC.

Hroro cymma norosopa cocrasjsier: 1 800 000,00 cym (Oaun MunanoH[EOTEM
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