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l. Arama"rap na rar,pll$;rap. Ta,lrss,

.. Yur6y LUaprHova 6!,rnv,raprzHu nr 6apua
f xau) r<yrafi raru Hu lr!;rNa.rr.la6 x!.r.,raHa,r,u ea
l al,cHp }(ypcarMaiilH.

ca_p.rlaBxa^irapu QaKar ynapaaH 0oil,qa-,raHra ur (ylapnu
lllapruova uraprnapu ranKHHHra xeq KaHAarri rap3ra

Yu6y IIIaprHor'ra Ma(caaJ.raprz yqyir rryia,rarrz acocHt araMa[ap na ra.rpur]lap K],r:raH n:raz:

- A6oHesr oneparop 6rz,raH ym6y LIJaprHovaHn HM3oJraraH. roBap (Hunap. xv:va'r:rap) erra.r66epyrva'rapa 6u:raH 6rcrxer axparManaph 6!ii'ua 
'rapruoMa[aprJ. 

rxyH'Hr.qeK ynapra y3raprrr ] Baxlunvuanap ra3HaqHJrr,rK 6y,uHvajrapnia pyfi*ur:run yrt-aHHlaH xeillu ryvra K[palnraH 6ro,fNerTa[JKr.lrTorlt €r<l.r 6rcANer. ua6r r a+.,rapn Hll o;rvavu.
A6oHeHr Kyp nMacrr a6oHerri v1,rxz 6!,rrau €ru lura BaKrr..rHLra rra;rHK KH..rl.rrtl BaOofi,la,,]aHurxra 6epu,rran. reneKoMMyHuKarlnsrap rapMoK_rtapr4 6H,ras anoKa 6or,ra6,TeJIeKoMMyHHKauHtnap rapMoKxapH op(a[]'l y3aralla,lHfaH dr<u xa6y;r KHnHHarHfaH cr.1 Hil[rapHg xocr4nKI-rnHlx. y3raprHpHtx, KaiiTa H.U]JauI )rryH lrllNa;rjraHr.aH.t.exHr.rK BocHTa.
A6oseHr Kypr..rNracr Vl6erncros Pecnv6:rnracn,,ta aMa,r,.ta df,rraH cr.an,tapr,rap.la vyeorlu6 yur6yryp,lalu ycr(yHturapla Klri rz,r a;u.n aH 'r'exHrr rrura6_qapr a xaao6 6epnurH. ,,,y"r"rran V'rp no"yrurnurrouKy3,Ia ryTHn raH XoJInap;la vyBotDHX-'ruK ceprnQa,<arlr 6!;ra un r<epar<.
A;toKa xngvar:rapHAaH ooinallaHuu )qyH A60HeHrra 6epn,rran SlM-r<apra l(yiHnfaH A60Henr

ll:#ffiff:"aMH.rra 
aManra oulrpH.rrraH xarrH_xapa(arrrap A6oneHr no""aun ur*.u o_rprn.u,

A6osesr paKalv[ - IllaprHova aMar] KHraaHraH naBp yrryH Orreparop roMoHHAaH A6oHeur.a6epll,rartHraH par<av.

AJroxHna roudaaaru. a6orrenr faxuru * paKaNr.,rapHaHr vyaiiaH u3riultJtvrrl (xolr6zilauusca)6u,raH arrpana6 ryparuraH A6onenr par<av 
^ Av""lA,, I On.purop roMoHHAaH pa(aMnapHnHr rap 6uprorrlacu yvyn 6e,trn_naHraH r.apuQ 6!i1trva r<!urnvvu nun ,r"*rru raleitnt\,, 3rHJTanH.



A6oneHrra anoxnra rou(talaru a6oHeHT paKaMuHr.J TaKrH\4 l.r-r.i rx rapru6n Onepar.op roMoHHraH
MvcraKl{J'I paBHm,qa 6e;ra,raHarlu. A,roxu!.a rour}arlaru a6oHeHT pa(aMr,rHH -raKrHM 3TtJtx raprlr6u
r!rprcnlarn 6ararlcu,r ax6opor 46oHeHrra Olepar.opHaHr !.1 oQuc,raprz,ra, myHrzHrreK rerr.t rrr jt H
MabjryMornapHg OneparopHllHr Be6-cairula Nofilaurr.npHur. ovvasr4ii ax6opor Boo.tr.aJrapHna 3blroH
Kr.r"rrrur iilln 6ulaH. uryHaHrger< Oneparop MabKy,'r ronraH 6omqa ycynn4pga erKa3HnaAH.

Vrr6y IllaprnoMa MarHHAa "A6oneHr paKava" jtefi,ljrraHrta aroXHAa routlaaarn a6oHeHr
pa(aMnapH \aM ryrxyHHnanH

AXKT - aBroMarJarnrHpn,rraH 1uco6-rnro6.rap rn:l.tvr (annapar-lacrypufi rcoun,rexc) 6!,u6, y
Oneparop 6H,raH A6oHeHr fpracularn xnco6-xu.ro6,rap aBToMarnauJrr.tp trJtAuAHt4 ra.bMHHJrarr,
lxyHHHfIeK Kypcarl.lJraH Ar'IoKa xll3Mar.rlaph xHco6uHh opHTHrri ea ax6oporra nut,roe 6epuur y.rvH
ullxa,r,ranraH.

A6oneHr r!;toen * l apu( peNarrapal{HHr \aMra A,roxn.ta xh3Mar.jlap rynnaMnapn ea 6oulKa
xHiMar"rapHr.r x!pcaruul [rraprnapHra MyBoOriK. Orreparop roMoHH,qaH uyafilH (tnco6-rcnro6) ,raepu (ofi,
qopaK. iinn ea x.r<.) yvyH A6oHeHr.ras yHtr.tpn-r a.,ru raH. Mulcrtopr.l Kar.snfi 6e,rrulaHrau r!;ros 6!1n6. y
A6onesr ajro(a xu3Mar-rtapn;laH KaHqa xax(Mra 4toiinaraHraH u,raH Karbn Ha3ap. Oneparop 6elru;raran
MI'I&!(op.r.a Ba M)'I.larJIapAa A6oHeHrHl,tsl L[laxcai;i (;rrexrpoH) xuco6naparnlaH .rr4KapH6 o.[uHa.fH.

OneparopHuur Be6-caiirn - OlreparopHrzHr ww\\,.mobi.t-lz lneKrpoH MaH3HJrHna xofinauIr.aH
axdopo r pccl pcH.

KonreHr - A6oHenrnusr cypoBlt acocuaa SMS, MMS. GpRS opxa,wr oJrHHraH! ax6opor,
rlHru,rorap exlt 6oruKa rycrarr4 varH,rz exyl My,Tbrr.lMeal4a Mab.tyMorJTapH.

Konreur'-nponafiaep Oneparop .rapMoru opKa,.tu A6oHeHrjlapra ruxopar acocnaa KoHreHr
xn3Ma'rnapnHli KypcaryB.rn roprr,trln ruaxc. KonreH.r-npoeafrlep,rap xaMAa ynap xlpcaralu raH KonreHr
xr.i3MarJapH pyfixaru OneparopuaHl ee6-cafir.r,l,1a. trryHHHrxeK Konreur-npoaafirep,,rapHuHr ae6_
cafirlapH,la 6op.

lllaxcltfi (r;rexrpoH) xlrco6eapax - OnepalopHr.rHr aB.r-oMar,,ratrrlhpr4nraH 1Hco6-xHro6,rap
rx3aMH.qaf l a4)cu"rnii ;-nexrpou xyx)(ar 6ynH6. 46oHeHr @oi:ilanaHr.l,raerlaH xH3Marnap xat(14uu r!:raul.r
y.ryu v!,rNauraHran. Vu,{a A:roKa xngvauapH,raH tbofi,qa,raHrzrrr naBoMHra A6oHeHT r},raran na
cap0nafaH ny,'r va6lauapn rylpHcHAar H ax6opor. rryn lKBr.iBaneHrula caKnaHa,q .

A6oueuT rllaraH ny,r va6;rar,rap AHr4 Ba y:rap evu6 o,'ruHHUIr.rHH [LIaxcr.rii (t:rerrpoH)
xHco6BapaK-la aKc lllhpHrrr t aptu6u Oleparop roMol{HjlaH 6c;rra,raHajtH.

Airo\ri,la xujttarJrap ry[,laMu - l apnQ pexacH r.apru6ut.a Knpr'raraH lryaiiqH XaNNllaru AloKa
xh:lN'laTrapH.

Orreparop otpuur - Onepalop A6oHeHr,rapHa na6y,r qr.raguraH Ba y-[apra xn:var xlpcararuraH,
a6oHcHr;rapra on.l var,:ryuor,rap 6a3acH xa\,rra OneparopHuHr cfao,rnsr.n 6a,ras 6oul.rx 6apva tyxx{atnap
caKnaHanHraH Ba HIxJIoB 6epn,raguraH xona,6llHo. OneparopHuHr 6om orlacn Ba yHHr{r V:6errcron
Pecly6,lnnact't Bllxosrraprnaffi Xn:uar rlpcarrtx MapKalnapn xofi,'ratUraH MaH3hrr, ynapHhHf r4lrr BaK-r.u
ryrpHcHtrarl'l ax6opor OneparopHr,rHr Be6-cai;irn,la Kypcaru,rar'lH Ba iapypar 6!:rr.rmura Kapa6 (MacaraH,
xoRJatnraH vaHrnl !r|apraH ea 6olIIKa rol.rapla). 6e,rru,,raHraH rap In6,ta ssrura6 6oputaru.

[acr"ra6r<n 6!nax.r],ronu - Lllapruoua 6][H.ra xn:var';rap yMyMrJil Kniivarunnnr l5Toaan xaru
6j.rvar au vHKtopnar H o.ltrHH_faH r!,roecyvvacu.

Oneparop 'rapMorura KupIrrrt rrMKoHnnruHu 6epuu * 4,6osesrHl.rHr lllaxcufi MabrtyMO r.Jrapgra
uru:roe 6epuur Ba ynapH!.r OneparopHaHr an[apar-racrypuft xomrr,rercrlra KHpHrHtx 6opacula Onepirop
ToMoHH,ItaH aManra oltl].JpHitail raH xa-n H-xapaKarnap. 4.6oHesr Aac1'"'ra6xa 6!Har< r!"ronuHH aMa-rfa
otxHpfaHHIaH r<eiirH orcparop rapN{ofHfa Kr4p}irrr Ht\tKoHr.lr.a :ra 5!;ra,trH.

PaauolcreQos opKaJm yraHlrrx aagouuii,lHlrr - 5y. xtaeo6 cHfHalH a6oHeHTHHHr Naeo6nra
TeH f"'laru'f h pllJ-Iy euu uaKnpll-'rae t ran a6o-senr eKh ycK)Ha xaeo6HHt4rir 6upl.rHvll coHulrcHgaH 6oul,ra6
'{aKHpaerraH 6rcn T axnpu.rla€rraH a6oneHr cx},,t u}'u,taii ysKyHa iuroKaHri y3faH Jax3araqa }rraH eaxr
oparjrr.{f u.

_ PoynrnHn (Roaming) A6oHeH r V.t6erucros pecry6,r nxacugaH .ratuKapr4jta, 6our(a valr,raxa.r.aa
6!;rraHnla A6oHeHr Oneparop rapMofnla .tacr.qa6 pliixar:aH !rraHu.tarn MabnyMornap arl6arra
caKnaHI aH xo.l,'ta y 6ol ttxa vo6rzl (yl. ru) anoka onepa lopaHu H r rapr\,roTHfa KHpr.JrxlrHu TabMHH-roBtlH a[oKa
xrr3Ma'r u. OlreparopHuHr poyMr.rHr-XaNrKopnapu. poy\,rHHr xH3MarjrapHHH KypcarHrtt uJaprnaprJ
ryrprlcu;1arr ax6opol Oneparop oOucnaphAa sa,/€rn Oneparop se6-caiira.la auxnuruar.



PaauoreleQon opKa,T H yraHltll - HKKh'ra a6oHeHr K,vpnnMacu' r]oi;i'la'laHyeun ypracuAa

ax6opo.r. arMaurfiu H!{KOHHHH Tar.MHH,'roBrrH pa]lHore'ler}oH ailoKacHHH lpnaruu ByHla A6oneur

r!oilla:tauyau n,rapHu H r 6upu 6!ra-ru'
0nepar.op'raplror.lt-A6oHenrt.aAloKaxn:ltatnapIJH}1TaK,lH\'l')l.hIIIAan!llaHtl,ra,tllraHrexHnr

BocHTaflap ,u*ry" (novuyraunr Ba paalzo ycKyHa[apl4, a6oHesr K.vpHnvanapl4. yxaHI'rU JIHHHtJIapH"

HHruoornapu Ba x.K.).
A,IoKaxu3MaTlraputt}pcarlrulr}rptlcuaarrilllapTHoN|afaouAKe,ruurye(refiuHru

ypr.tH,rap/ra .,Ke,rnmyn';) yur6y IIIapruovaHHHf axpturMac KxcMH 6!,rn6, ynga A6oHesr xaKI',IAafH"

A6oueHrra 6epH,rraH a6oneHr paKaMr,t, A6osesr TaHJlafaH ArOKa XU:Varlaplt, A6ouenr ynra y:ra6

6epnrrrau a6oHiHr pu*rot.,rup",run cf oi;i'larrannul yuyn v!'rNa-'r'raraH a6oHeHr KypI4nManapxHIrHr rypnaplr'

r!:roauovaHH erra:n6 6epnur ycyrrH rlrpucuaarH Mab-rlyMornap. ulyHI4HfAeK LllaprHorvauuur 6oulxa

\,ryXHM ,uaprnap, nu".* rr"nuAr. Ki-,ruurya Orrepa.op roMoHHIaH A6oneHrra SIM-xapra 6epn'rraH:ruruuu

rac.[HKJroBqh xyxxa.r xau xfico6:ranaall. Kenrauya A6osesrra 6epnrt aH Xap 6up a6oseH r paKaN4H eK

rapu$ peNacu 6jiirra pacvnnnaturupH,'Ia.{H

TapHO - AxoKa *"'rtut "",ni 
y'ruoe 6up:rut u yuyH Oneparop roN{oHnaaH Selra'rasarnraH Hapx'

TapuQ pexacu - Hapxnapra oH! trlaprllap MaxNryH 6!;u6' Oneparop ynap acoclraa a6oHeHuapra

exyr a6oHeH'r:rapHuHI Myat{H rlol'lpacura eKI4 'leKjlaHI aH xy'l}':Lla 6rp dru 6up Heura vo6u'l anoKa

x143\4a'rilap aaH tf oiltanaHt'rurur'r launtp nnraln
Onepalop A6ouenrt a yHHHr vq.YH vaxc)c Hllljlab

acoc la aJIoKa x H3Ma.l'jIapHHI4 I aKl[Nt )l Hlul a xaKJlu'

A;toKa xu:lra.rlapuHH Kypcarulura oHA'rexHuR

\),!.).tl.-].a ASoucHtta A.loKC \l'lrMal.rapHH]J t(ypcalxu

rrnK J'rraH HHAHIIH,qyaJI rapl4Q raKnl4Qilapfi

unnoHHn't - OneparopHHHr xH3Mar Ki/pcarH[l

yqyH 3apyp uu,ra6 ryprau rexHIlK aJIoKa

opxanu rln,ral't rap3una

BOCHTarlapH Ba HH txoOTJ'IapI4 MaBXyAJIufl'J'

Oneparop rapMorura Kupurtr yqyH pyxcar 6epuul 6opacuaaru rexHIlK IlMKoHItsr -
oneparopHllur paKaM cl'rfuMl4lla 6!u paxav"rap na/enH a-roKa KaHafiilapu' uy xyMnaraH' MaBXya

paar.Joqacrora pecypcHHH xuco6ra o-rlraH \o-,r'na pa,lHoKaHa;lJlap \4aBxyr'nuru'

AJroKa xu3Mar.rrapu - Oncparop Tapnornra KHpHuI IzMKoHHsrnHn 6epuu, pa,uloc rHannap eKH

\'rabxyMorJlapHLl Ka6yr KHJj14tx,,<^ii'ru "u,nut 
Ba xyHarl.lul 6opacn'ta racrl'IKraHraH Ba aMaraa oynfaH

Taprrp,,rap.a'"a iernj Tapur! pex{anapHfa vyeotfnx oneparop roMoHr.rtaH rlpcarr,laauran xH3Marnap,

rIJyHr.rHr.qeK Oneparop !:uunur xr:nar rlpcaTnul aBroMarr'lK r143HMHAaH QofttanaHraH xoJI]Ia A6oHeurra

KypcarartiraH 6ouxa xlllvarrlap
onepa.r.op A,[oxa xy.]vir.Jrapu pliixarnHu orrcparop l apvor HHl.lHr Texunr nvrcouHfll JIapHHh

xuco6ra ojlfaH xo,,'I,!.a M)'c faKujl paBHuljla oelll finau.lx'
(iPRS (Ciencral Packct Radio Scrvice) - llat,'r)'Nlorjlapl{ H pa'l oKaHar

x(yHarHUI aJloKa XPI3MarIJ.

sMS (Short Message Service) * A6oHeurra KI.lcKa Mal HnH xa6aprapnu A6osesr Kyplr"nMacH

opxalu (ynaau'rloii,lanaH faH xo,'raa) ro6opnu Ba onum LMKoHHHH 6epyevH AroKa xH3MarI4'
' 

S'in4-"up ra (Subscriber Identity Module) - N'rHt(pocxeMa lpnaru;rrau ageuruQuraual voay:ru

6!:ru6" yHnHr ep,'laMHAa A6ogeHr KypH.IMacIl tl,'1eu'rur,l)J4xaunl-iIaHh Lt]H! y l'to6u;t aJIoKa '].apMofI,Ifa

KprpHUIli" rxyHl4HrlleK a6osesr paKaMHAaH pyxcarc 3 tf oiiaa'raHnu'raH xuMoq rabMl4HjraHa'rl'l '

SIM-napralyp:tnA6oHeHrKypl'lnMaqapuralpuarrz'rrauHlaA6oseHruuirrrapMoKnaru6apqa
Kaiianap ea yHra 6epa-,.. aH A6oneni paKaN'rH iaKnaHl.r6 r<oraln. SIM-napra/eSlM 6nlaH 6aNapn'lraH

6upra xal u-*apu*uniup A6oHcH r Ho\4l'l-lcH ava-lra otuHp'lnt as xHco6'raHanl'

esIM (embeddecl SIM) - a6onenr Kypr.rnMacI4HH Bl.lpryarl HAeHrurpHrauHllau vo,lyna vHtanr

epaaMr.rAa a6oHeHT Kypr.uMacr4 rzgeHrurlnrauurJ.IaHuulu, yHttHr vo6tz:t a,rloKa rapMofH,4aH QOfi.Aa'lauuur

MKOHIiqTr.J, txyHnHl.acK a6oHeHr paKaNlH.qaH pyxcaTcu3 rlOii:ranauuut tlcTlcHo 3TIljlHlIII4

rarvunraHa,qu.GSM-'rlro..l - xlrr ern 6Hrra KaHajlJIH tio6u,r X1pu,,rta \aM.la lacryprfi-rexnrK eocgra Y

'lH.[epHel. 
l.apN''oKKa. 1-'vyllnii ooii,lanaH ulxla|u cTalluoHap TapMoKKa ea,/eK}r vo6fi,'1 onepaTop l.apMoflifa

yilaHatrH XaM;la rapNtoK ""r.tu,., Xlu'rpon/SMS exu V t6exucrOH I)Ccny6:rnraCH nqn.la 6ottlKa

]-upr,)o.,,opru r<lHrupor</SMS rapurlurartulcllHH rabMHHjlauJ vuyu a6oueHr SlM-xapracu eKIr pa(aMHAaH

tpoii,ta,laHr-aH xo,'t,'ta nyii nrraru-ilapH H aN{a'[I a ouupHtll Hvxotltruu 6epu-ru:

- VolP K&HsJrHItaH Xap r<aHraii KLrpyB,rH xa[Kapo rrlH ,rpon"]apH n GSM rapvottHllHf KaHajljlapu:laH

6upnra xai;i ra ii!ua,r'r'tlPnut:



9.2. Tapar!-napHHur xev 6rzpu yur6y llJaprHorva 6!fiu.ra !: xyrcyr< ea vaN6ypulr:rapl'IHl'I r{KKHHqI'l

Tapa$HnHr e3Ma po3Hnt-'lrt4cn3 ) tihHttx rapar!ra Sepuura xaK,'ln )Mac.

9.3. Tapa$ yHI'IHr MaH3HnL, IxyHHHr.[eK 6aHx ea 6orura perau:urnapl'I y3fapraH ral(aHp.[a uy

!:rapuu BaKrr.raaH 6out,ra6 15 (!H 6eu-r) KaneHAapl, KyH uqH.[a 6y rar<la 6ourca Tapatf Hu xa6apaop

KI4JII'lura vax6yp. Ey vax6ypurr 6axapulvaraH raK'qnpaa aBBa'qru peKBI'I3I-irnap 6!fiuva uNpo yur6y

LLlaprHoua aoHpacH.[a uax6ypHrr,rap ro3HM rap3.[a 6axapu,'tuurn xnco6,'IaHa,u4.

9.4. Vur6y lllaprnouaga Ky3aa lyrunMaraH 6apua xonarnap.(a TapaQrap Vl6ettrcroH
Pecny6:ruxacnuuHr aMaJI.[aru KoHyH xyxxarnapHra rasHa,4Hnap.

9.5. TapaQ:rap yur6y LIIaprHovaHH 6aNapnur 6u,ras 6orrur er<lr yH,{aH r<e,lll6 ullrcyauu 6ap'ra

xa6aprap ea 6HraupysHoManapHl-t Y:6ex ra,,ru,qa ry3l.rrrrnapH ea 6up-6np,laplrfa KyilHAat-H rap3.{a

to6oplrrr. rapr repax:
a) yu6y LllaprHova .r'aparluHuHr Raro.,raun €rn 6ouxa xap Karl.qail xoAI.iMHra ujaxcaH ronut{puo,

6y xaK,la lHrxar o,uur,
6) 6ynaaii r.rMKoHHqr iilr< 6!rca, ronuHpurraHu xar<n,la ra6ap 6epr:rarluraH 6yroprva xar 6ulas

)I(yHaTr.rrx;

e) l,rexrpoH noqra opKanu ro6opuur.

9.6. Yu6y LllaprHolra Tapa$:rapHlnr xoxr..rx-Hpo.[acHra r]pa 6up xltJr IopHAuIt xyrra:ra 6!:rraH
HKKH Hycxaaa, !:6ex ru,u.tga ry3rlnau.

,A tt n ./,/
9.7. ynr6y [LlaprHovaHnHr aMar Krllurx My.{aarl 20d.{. An -1L" Jlq san 20 zLiaut 3l

.lerca6Dra.ra.

9.8. Vru6y lllaprHova V:6erncroH Pecny6,ruracn Brcr.Ner Ko.reKcI.iHI,tHr HopManapHra N,ryeorf ur
Vr6exucros Pecny6:ruxacr Molul easllpluru F urtaqururu,la (ra:Havn:rux 6!,rHHrraanapuaa) plixarra
oJrHHfaH BaKrnaH 6our,la6 ryvra rupaAu.

I 0. IIIaplHolra Tapa{rapuHuHr peKR}t]trrrapu

AEoHY.ur Taaz*a loab- zuo-ozu* 7*,
Pu-o Az a,4,zez.+t'' t144:/ t7442%:/414
'7lagru.Pa4Jb//2t/-t?1.r"/?J<11-44./49441a'.
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