[orosop ¢ OpraHu3aumaMi, ocyLLecTBASIOWMMMY pacieT yepes KasHaueiicTeo

fil IZH‘IH fljorosotp] Q6 oKaszaHuun ycnyr csmN"E LEVI
N JWNISEO or NQ@ ZULL .

"UNITEL"™ OOO, umeHyemoe B fanbHeliwem «Onepatop», B nAuue [eHepanbHOro aupektopa AHAxel MannHOBCKM,
LeACTBYHOLWEro Ha OCHOBaHMUM , 1 , UMeHyemoe B
pganbHeliwem «ABGOHEHT», B uue c 2 ~  [elicTBYIlOLWEro Ha OCHOBaHuUu
6c. M w cmyodb ___, 3aKNOUYMAM HacToAwWw M JoroBop Ha okazaHue OnepatopomM ABGOHEHTY YCAyru MNOABMKHOW
paguoTeneOHHOW (COTOBOM) CBA3N (fanee - «YCAYrn CBA3U» UNKN «Y CAYTU») Ha HUXKECNeAYWNX YCNOBUAX.

1. O6buwme NONOXKEHUSA
1.1. Ans uenein HacTosAwero Jlorosopa NPUMEHAIOTCA CeAylolW e TEPMUHBI U ONpeLeNeHuns:
ABGOHEHT - OpMANYecKoe NULO0, NOMb3YIOLLEeCH YCayramm cBasm;
ABGOHEHTCKNII HOMep - HOMep, BblfensemMblii AGOHEHTY Ha nepuog feiicTeusa [lorosopa Ha npefoctaBieHune ycayr cBasu, no
KOTOPOMY MAeHTUQUUMPYeTCa NOAKNOYEHHOE K CETW TeeKOMMYHUKauuii aboHeHTCKOe 060pyfOBaHWe NpuU COEAUHEHUU C
HUM APYTUX YCTPOMICTB;
A6GOHeHTCKOe 060pyAoOBaHMe - MOAKNOYAEMOe K CETU TeXHWYecKoe CpPefCcTBO (DOPMWUPOBAHWUA CUTHANOB 31EKTPOCBA3N NS
nepefayv uau npuema wuH@opmauum no paguokaHanam. AGOHeHTCKOe o6opyfoBaHWe U NporpaMMHoe obecneyeHne K HeMy
npnob6petaetcs AGOHEHTOM CaMOCTOATENbHO, 3a CBOW CYeT, ABNAETCH ero CO6CTBEHHOCTbIO W JO/KHO ObiTb Hajnexawum
06pa3oM cepTMMMULUPOBAHO B COOTBETCTBUM CO CTaTbell 24 3akoHa PY3 "O TeneKOMMYHMKaLnax".
AGOHeHTCKaa nnarta - CymMma, y4nTbiBaeMas Ha 3NeKTPOHHOM cuyeTe aboHeHTa, B pa3mepe, ycTaHOBNeHHOM B [Mpalic-nucrax
KomnaHumn, pa3mep KOTOpPON He 3aBUCUT OT o6beMa (PAKTUYECKU NONYYEHHbIX YCAYr CBA3W 3a ONpefefneHHbIli pacyeTHbIN
nepuog, u npegocrasnaowias AGOHEHTY BO3MOXHOCTb MCMONb30BAHNA YCAYT CBA3MN.
[Joctyn K ceTn OnepaTtopa - BO3MOXHOCTb MCMONb30BaTh ceTb Onepatopa AN MNONYyYEHWS yCnyr, NpejocTaBfiseMblX
Onepatopom.
EgvHnua Tapudukauum - onnauymsaemas AOBGOHEHTOM efuMHMLA NPOAOMXKMUTENbHOCTM TeneOHHOro pasroesopa
(coefguHeHNs), KOTOpas 3aBUCUT OT CUCTEMbl TapuduKkaynmn, BolbpaHHoli OnepaTopomM.
30Ha 06CcnyXXuMBaHWUA - TeppuTopus, Ha KoTopoll Omnepatop MMeeT NpaBO Ha OCHOBaHWW JIMLEH3MOHHOrO cornaweHus
OKasblBaTb YCAYyrM CBA3W © 06nafaeT TeXHWYECKMMU BO3MOXHOCTAMMW OKasdbiBaTb YCAYrM CBA3W, MO KayecTBy,
COOTBETCTBYIOWEMY TEXHUYECKUM YCNOBUAM, YCTAHOB/EHHbIM HOPMAaTUBHbIMW akTaMu W/unu ctaHjaptamu (PYKOBOAALWMUMMU
JOKYMeHTamu), felicTBytownmm B Pecny6nuke Y36eKucTaH.
KpeauTHbIA AMMUT - BO3MOXHbIA 06bEM NpeAoOCTaBASEMbIX YCAYr CBA3W, KOTOPbIA ycTaHaBnusaeTcsd Onepatopom pAns
Kaxporo AboHeHTa.
KOHTEHT — nonyyeHHble nocpeacteom CMC, MMC, GPRS TeKkcToBble WAM MYNbTUMeAWAHbIE [aHHble, HOCAWMe
MH(POPMaLNOHHbIA, pa3BnekaTeNbHbI XapaKTep.
OThenbHbIli Tapudg - Tapud, ycTaHaBnuBaeMblii OnepatopoM 3a OTAENbHYI YCAYry, He BXOAAWYI B TapuUHbIA nnaH.
OTpenbHblIli Tapud He 06ycnoBneH BbIGOPOM KaKoro-nn6o TapudHOro nnaHa. OTAeNnbHble Tapudbl yKasblBalOTCA AM60 B
Mpaiic-nuctax Onepatopa, 160 B Jorosope ¢ A6oHeHTOM, nn6o B NHTepHeTe (Ha ouumansHom WEB-caiiTe OnepaTopa),
nn6o B cpeacTBax MaccoBOR MHGopMayuu.
Odunc Onepatopa -oducekl Onepatopa B r.TawkeHTe u oducbl ero dunuanoB B o06nacTax Pecny6nmkn Y3b6ekucTaH.
MepeyeHb oucos (unmuanos Onepatopa, PexXWmMoB WX paboTbl yKasaH Ha caiiTe Onepatopa B 06WeA0CTYNHOW ceTu
WHTepHeT 1 akTyanusupyeTcs Ha CTPOro onpefeneHHy AaTy feiicTBuA. MepevyeHb MOXET U3MEHATbCSA BPeMSA OT BPEMEHU
(U3MeHeHMe MOYTOBOrO agpeca, AO/KHOCTHbLIX UL W T.N.).
Monb3oBaTenb - NULO, NPaBOMEPHO Nofb3yluUieecqd Ycnyramy cBA3W, € ucnonb3oaHnem CUM KapTbl A6OHeHTa C ero
BefomMa ¥ cornacma Onepartopa.
Mpaic-nuct (Price List) - cOBOKYNHOCTb TapM(HbIX NNAaHOB N OTAENbHbIX TapngoB, ycTaHaBAMBaeMbiXx OnepaTopom.
MpoAo/MKNTENBHOCTL COEAUHEHUA — 3TO WMHTEpBaNn BPeMeHW C MOMEHTa onpefeneHus annapatypoii OnepaTopa oTBeTa
BbI3bIBAEMOW CTOPOHbI A0 MOMeHTa onpejeneHus annapaTtypoit OnepaTopa 07608 paguoTeneOHHOro COEAMHEHNA OQHON U3
CTOPOH.
PagnoteneoHHOe coeAuMHeHWe - YyCTaHOBAEHWEe paguoTeneoOHHOW cBA3M Mexay ABGOHEHTCKMM obopyfoBaHUeEM
nonb3oBaTeneit ycnyr cBAsun, XoTa 6bl 04WH M3 KOTOpbIX ABNseTcd A6oHeHToM CeTu, obecneymnBatoLleli BO3MOXHOCTb 06MeHa
NH(opMaLmnen.
PoymuHr (Roaming) - ycnyra, obecneunsarow,as goctyn aboHeHTa ogHoro OnepaTtopa K ceTu gpyroro Onepatopa npu ero
HaxoXfJeHWn Ha Tepputopum obcnyxusaHua papyroro Onepatopa, Haxogswieroca B MNpefenax OJHOro rocypgapcrea
(HauMOHaNbHbIA POYMWHI) WMAM B APYroi cTpaHe (MeXAYHapoAHbIli POYMUHT). [lepeyeHb CTpaH W POYMUHI-NapTHEPOB
OnepaTtopa akTyanusupyeTcs Ha CTPOro OnpefeneHHY AaTy LeACTBUA M MOXET U3MEHATbCA Bpems OT BpeMeHW. [lepeyeHb
POYMWUHT-NapTHEPOB, PaBHO KaK W Tapugbl Ha yCnyru poyMmuHra, ykasbiawoTcs OnepaTopoM Ha oduuymansHom WEB-caiite
n/MAN B NeYaTHbIX MHPOPMALMOHHbLIX MaTepuanax.
CeTb - CeTb COTOBO MOABMXXHOW pagnoTeneOHHOW CBA3M, npeAcTaBasftolWas cCo60M COBOKYMHOCTb TEXHWYECKUX CPeACTB
(koMMyTaLnMoHHOe W pagumoobopyjoBaHWe, abOHEHTCKME YCTPOWCTBA, COEAWHUTENbHbIE JMHWU, COOPYXEHUs U T.n.), C
NOMOL b0 KOTOPbIX ABOHEHTY NpefocTaBAAKTCA YCAYrM MNOABUXHOW pagnoTenedOHHON .cBA3n (TeneOHHON, nepegaym
LaHHbIX 1 4p.)
CUM (SIM) kapta (Subscriber Identity Module) - naeHTUGUKaLNOHHbIA MOALYNb, NPefCcTaBNAOWNA CO6O/ KapTOUKy CO
BCTPOEHHOW MUKPOCXeMOW, No3BoNnstoW el ngeHTuNUMpoBate A6oHeHTa B CeTu.
CMC (SMS) - cnyxb6a KOPOTKUX COOBLLEHNIA.
Cuctema Tapudukaumm - cnocob pacyeta CTOMMOCTMW YCNYT CBA3M 32 pas/iMyHble BUAbLI YCNYT CBA3MN.
TapudHbIA NaaH - nepeyveHb TapugoB, COOTBETCTBYHOLW X ONpeAeneHHOMY Habopy ycnyr CBA3W.
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HU4Yeckass BO3MOXHOCTb NpejaocTaB/leHUs focTyna K CeTW CBSI3W — Hanu4ynMe CBOBGOAHbLIX HOMEPOB aBOHEHTCKOM

(KocTu (YHUKanbHbIX KOLOB WAEHTU(UKALMMW) U/MNW KaHANnoB CBSA3W, B TOM 4uUC/e pajMOKaHaNoB C YYETOM BblAeNeHHOTr0
4acToTHOro pecypca.
TexHM4YecKasi BO3MOXHOCTb MNpeAOCTaBMIEHUSI YCAYTr CBA3W - Hanuune GYHKLMOHUPYHOLWMNX TEXHUYECKUX CPEeACcTB U
COOpYXEHWiA cBA3N B 30He 06CNYyXuUBaHUs OnepaTtopa, HEOOGXOAMMBIX A5 OKas3aHWS AGOHEHTY COOTBETCTBYHLMX YCNyr
CBA3N.
Ycnyru cBasu - ycnyru, npegocTtaBnsemble Onepatopom no obecneyeHnto AGOHeHTa gocTynoM kK CeTu, a Takxke npuema,
o6paboTke, nepegaye pagMoOCUrHaNoOB.
YNONHOMOYEHHbI ouc OnepaTtopa - OQUC TPeTbUX MWL, UMEKLWMNA NpaBo, HA OCHOBaHUU O(ULMANBHOTO AOKYMEHTa,
YAOCTOBEPEHHOTrO MOAMUCLIO AO/MKHOCTHOrO Nuua M nedvateto Onepatopa, 3akno4vaTb [OroBop Ha nNpefocTaBleHWe ycnyr
NOABMXHOW pagnoTeneoHHOR (coTOBOI) CBA3M C AGOHEHTOM M\WAWM NpUHUMaTbL MaTexu 3a npejoctasnsemble Onepatopom
ycnyru.
YpoBeHb OrpaHWYeHUs - MUHUMaNbHbIA pasmMep [LEHEXHbIX CPeACTB Ha JNeKTPOHHOM cuyeTe (6anaHce) AGOHeHTa, mpu
KoTopom OnepaTop MMeeT MpaBO OrpaHW4YMBaTb 06bEM YCANyr CBA3W, NpepocTaBnsieMblX ABGOHEHTY, NM60 MOAHOCTbIO WX
NPMOCTaHOBUTL.
®poa - npeaHamepeHHoe felicTBue wunn 6esfeiicTBue PU3NYECKOro Nuua, NpUBOAALLEe K MCMONb30BAHUIO YCNYyr CBA3MW,
npegocTaBnsemMblx KomnaHueid, ¢ HapyleHWeM YCTaHOBIEHHbIX MpaBua U npoueayp, 6e3 Hagnexalield onnatbl, a paBHO
HanpaB/feHHble Ha 3aBNajeHne AeHeXHbIMU cpeacTBaMmyu OnepaTtopa nm ABOHeHTa.
ONeKTPOHHbIW CYeT - 3NeKTPOHHbIA (aitn B aBTOMATM3MPOBAHHON cucTeMe pacyeToB OnepaTopa, cofepxalyuii
BbIPa)XXEHHYI0O B JEHEXHOM 3KBMBaneHTe UHGpopmauuto o6 o6bemMe npaB AGOHEHTa Ha Moay4vyeHWe ycnyru cBsasu (panee -
YcnoBgHasa cymma).
1.2. Ycnyru okasbiBaloTCA Ha OCHOBaHMM AaHHOro [LoroBopa, a TakXKe B COOTBETCTBUU C Je/iCTBYHOLLMM 3aKOHOAATENIbCTBOM U
NNLEH3NOHHBIM cornaweHuemM. MpaBa u 06s3aHHOCTM CTOpPOH [loroBopa He MOTryT mepefaBaTbCa APYTMM NMLAM MHaye Kak B
nopsgke, ycTaHOBIeHHOM 3aKOHOM uan [10roBopom.
1.3. MepeyeHb OCHOBHbIX U AOMOMHUTENbHbLIX YCAYT CBA3W, OKa3biBaeMbix OnepaTopom AGOHeHTY, onpegensetcs JlnueH3sunei
M TEXHUYECKMMU BO3MOXHOCTAMM ceTell U CPefCTB CBA3W, NpuHagnexawux OnepaTopy uan WHbIM Onepatopam ceTeid
TEeNEeKOMMYHUKaLUii, 06pasyolux ceTb TefleKOMMYHUKaLMiA 06Wero nonb3oBaHus B Pecny6iuke Y36ekucTaH, C y4yeToM
HOPMAaTUBHO - TEXHWYECKUX aKTOB OpraHa WCMOMHUTENbHON BnacTu B 061acTu CBA3M W MHDOpMaTU3ALMKM, W YKa3blBaeTCca B
Mpaiic-nuctax OnepaTtopa. [lepeyeHb YCAYr MOXET W3MEHATbLCA BPeMs OT BPEMEHW B CBA3M C TEXHUUYECKUMMU,
OpraHM3aLnoHHbIMWU M/MAN PUHAHCOBbLIMMW 06CTOATENBCTBAMN.
1.4. Mo BbIGopy ABGOHEHTa, ycnoBusimu [orosopa MoryT 6biTb NPeAyCMOTPEHbl OTHOLIEHUWSA, CBSI3aHHbIE C Kynjei-npogaxei
AGOHEHTCKOro 060pyaoBaHus.

2. O6s3aHHOCTM 1 NpaBa OnepaTtopa
2.1. OnepaTop o06s3aH:
1) npegoctaBuTb AGOHEHTY B MONb30BaHWE Ha nepuoj [JeicTBMA HacToAwero Jorosopa AOGOHEHTCKME HOMepa W
akTuBuposatb CUM KapTbl cornacHo MpunoxxeHuto Ne2 gaHHOMY LOroBopy;
2) NpefocTaBNATb YCnyru cBasnm ABGOHEHTY NpU ero HaxoXaeHuun B 30He 06CNYXNBaHUS;
obecneunBatb, B npegenax 30Hbl 06CNYXMWBAHWA, BO3MOXHOCTb KPYFMOCYTOYHOro 6ecnnaTHOro Bbi3oBa AGOHEHTOM
3KCTPEHHbIX onepaTuMBHbIX cnyX6 (101-noxapHasa oxpaHa, 102- munuumsa, 103 -ckopas MeguuLMHCKas nomouwb, 104-
aBapuiHas rasa, 1050 - cnyx6a MUC);
3) npepgoctaBnATb AGOHEHTY AOCTOBEPHYIO MHGpOpPMauunio 06 Ycnyrax CBAsm;
4) NnpuHUMaTb Mepbl MO YCTPAHEHWIO HEeJOCTaTKOB OKasblBaeMblX YCNyr CBfA3W, O0O6Hapy>XeHHbIX B X0fe  0KasaHus
ABGOHEHTaM 3aTUX yCcnyr CBA3W;
5) opraHn3oBaTb KOHCYyNbTUMpOoBaHWe AGOHeHTa N0 BOMpOCaM NO/Mb30BaHMUA, pacyeToB, KayecTBa Y CNyr CBA3W.
6) npepoctaBuTh ABGOHEHTY BO3MOXHOCTb BbIXO4a Ha CeTW ApYyrux onepatopos cBA3W B Pecnybnunke Y3bekucTaH u 3a
py6exxom (POYMWHT) NpyM HanM4YMKM COOTBETCTBYIOLWMNX JOroBopoB y OnepaTtopa c onepaTtopaMu faHHbIX CeTeil, B cCnyyae, ecnm
Takas ycnyra BbibpaHa AGOHEHTOM;
7) npou3BoAUTbL nogknyeHne K Cetn ABGOHeHTa, OTK/AKOUYEHHOrO 3a Heonnaty Y cnyr CBA3W W/MAM HeBHeceHWe aBOHEHTCKOM
nnatel, Nocne AMKBUAALMM WM 3a40/DKEHHOCTM MO onjaTe YCAyr cBA3W W BHeCeHWMA npegonnaTbl B pasmepe, COrNacHo
n36paHHOMY TapuMHOMY NnaHy;
8) BbICTaBNATb AGOHEHTY B COOTBETCTBMM C BblOPaHHOW CUCTEMON pacyeToB NO yKaszaHHbIM ABGOHEHTOM peKBM3UTaM cueTa-
(haKTypbl 3a OKasaHHble Y Cyru cBssu;
9) pocTaBnATb (HauMHas co CnefyloLLero pacyeTHoro nepuoga) ABGOHEHTY cyeTa MM cuyeTa-(hakKTypbl 3a YCnyru cBa3v no
NOYTOBOMY WAM 3NEKTPOHHOMY ajpecy focTaBku (gpanee - Afpec [OCTaBKM), YKa3aHHOMY ABGOHEHTOM B HaCTOALEM
[orosope, ecnu Takas ycnyra BblbpaHa AGOHEHTOM;
10) npum Bbi6Ope AOGOHEHTOM COOTBETCTBYKULEr0 Tapu(pHOro nnaHa, peann3oBbiBaTb A6GOHEHTY AOGOHEHTCKoe
o60pyfoBaHMe, Ha YCNOBUAX, ONpejeNieHHbIX B HAacToAWeM [0oroBope;
11) W3BecTuTb ABGOHEHTa O NAaHUPYEMbIX OTK/IKOUYeHUA 3a 24 yaca [0 MOMEHTa OTK/IOUYEHUA, yKasaB npu 3TOM MacwTtab
OTK/II0YEHMS.

2.2. OnepaTtop BNpaBse:

1) BHOCWUTb MU3MeHEHWS B HacToAW MK [LoroBop NyTeM NOAMNUCAHWUA JONONHUTENbHbIX cOrnaweHunii ¢ AGOHEHTOM;

2) NpUOCTaHOBUTbL OKasaHue Ycnyr cBA3n AGOHEHTY B cnyyae HapyweHus ABoHeHTOM ycnoBuii [lorosopa (B0306HOBNEHME
0KasaHWsa Ycnyr cBsisy Npou3BOAUTCA No Tapudam OnepaTopa nocne NMOMHOTO yCTpaHEHUS HapyLeHWUi);
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npun Hanuuum y AGBGOHEHTa HECKONIbKUX TeneOHHbIX HOMEpPOB, MNOAK/MKYEeHHbIX K ceTu, OnepaTop BnpaBe cnucatb C
NeKTPOHHOro cyeta AG6OHeHTa B CYeT ONnaTbl OKasaHHbIX YCAyr CBA3WM MO OLHOMY M3 HOMEPOB [AeHEeXHble CpeAcTBa,
nosyyeHHble B OoNnaTy Ycnyr cBA3W MO APYrUM TeneOHHbIM HOMepam, WAW OTKNKUYUTbL BCe TefnedOHHble HOMepa npwu
HapylweHnn ABGOHEHTOM yCcnoBuiA HacTosAwero Jorosopa XoTa 6bl N0 0AHOMY M3 TeNeOHHbLIX HOMEPOB;
4) u3MeHATb TapudHble nAaHbl, CUCTEMY, YCNOBUA, (GOPMbl W CPOKM onaaTbl YCAyr cBA3W MNyTeM MNOANUCAHUA
LOMNONHUTENbHbIX cOrnaweHWii ¢ AGOHEHTOM;
5) ycTaHaBiMBaTb OrpaHMYeHUA HENPEpPbLIBHOIO COEAUHEHUSA YCAYT CBA3M;
6) M3MeHATb B OAHOCTOPOHHeEM mnopsigke AGOHEHTCKWIA HOMep, npeaocTaBneHHbIi AGOHEHTY Ha mnepuopj AeicTBusA
HacTosAWero 40roBopa;
7) Onepatop MOXeT UMeTb Apyrue npasa, NpefyCMOTPEHHble 3aKOHOAATeNbCTBOM Pecny6iuKku Y36eKucTaH M HacToAawUM
Jorosopom.

3. O6s3aHHOCTN 1 NpaBa AGOHeHTa
3.1. AGOHEHT 0653aH:
1) ucnonb3oBaTb TONbKO cepTuduunpoBaHHoe ABOHEHTCKOe 060pyA0BaHNe B COOTBETCTBUY C CYLLECTBYHOLWEN NHCTPYKLUMeEN
Mo ero 3KCnay ataunm u ¢ y4eToMm 0CO6bIX PacCMoOpPAXEHU 1 NpaBuAn, LeACTBYIOLWNX Ha ONpefeneHHOW TeppuTopun (asponoprT,
camonetr ¥ Ap.), a TakKXe OrpaHW4YeHWin B CcAy4vyasx BO3MOXHOINO BO3HWKHOBEHMA MOMEX WAW OMNACHOW cuTyauuu
(MepyupexaeHuns, cTaHuum Texo6CcnyXnBaHus, TepPUTOPUN XPaAHEHUSA W Neperpyskn TONnuWBa, MecTa NPoBeAeHNS B3PbIBHbIX
pa6oT u 4p.);
2) BHOCMTb nnaty 3a Ycnyru cea3v B NOAHOM 06bEME M CPOKU, KOTOPble ONpefesieHbl HAacTOAWMM [LOroBopoMm.
3) npegocTaBuTb OnepaTtopy AOCTOBEpHble [AaHHble 0 6aHKOBCKUX pekBU3MTax, (aKTUYEeCKOM MeCTOHaxX0oXAeHUun u
IOPUANYECKOM afpece UM afpece perucrpauunu, a Takxe Apyrue cBefjeHWs, UCNonb3yemMble B Lenax HacToawero Joroeopa.
MucbmMeHHO coobwaTe OnepaTopy 06 M3MEHEHUAX YKA3aHHbIX AaHHbIX B Te4eHue 7 pabounx fLHeil;
4) He ncnonb3oBaTb TeneOHHbI HOMep (B TOM YMC/Ae YHWKanbHble KOAbl WAEHTU(UKauMK) A0S MPOBEAEHMA NoTepei,
ron0COBaHWM, KOHKYPCOB, BUKTOPUH, peKnambl, ONPOCOB, MacCOBbIX pPaccbifoK, YCTaHOBKW LWKO30B (UM YCTPOMCTB) ANSA
poctyna B CeTW (UKCMPOBAHHOW CBA3W, WHTEPHET-TeNeOHUU W [APYTUX MeponpuaTUi, NPUBOAAWMX K HapyLIEeHUIo
pa6oTtocnoco6HOCTUM 060pyJ0BaHUS WM YCTPOCTB CBA3M M yulepby Onepatopa, a paBHO, Kak ANnd W3BAeYeHUSs Npubbinu B
HapylweHnn TpeboBaHWii, yCTAHOBNEHHbIX 3aKOHOAaTenbCTBOM Pecny6nukn ¥Y3bekucTaH;
5) HesamegnuTenbHo coobwatb 06 yTepe CUM-kapTbl u\nnm ABGOHEHTCKOTro 060pyAOBaHuNA;
6) He npegocTaBNATb CUM-KapTy TpeTbUM NuLaM 415 CHATWUA C Hee MHAOpPMaLWUKU, KONMPOBAHMA UHGpOPMaL UK, N3rOTOBNEHUS
ny6nukatos CUM-kapTbl v ap. noA06HbIX f[eACTBMI, a Takxe 06ecneynTb HEBO3MOXHOCTb TPeTbWM NULAM BPEMEHHOrO
poctyna kK CUM-kapTe, KOTOpbIi MOXET MOBAEYb OCYLLECTBNAEHME YKa3aHHbIX B HacTOAWEM MyHKTe MPOTUBOMPABHbLIX
LencTBui;
7) He fonycKaTb M He COBeplIaTh AEWCTBUIA, KBaNUPULNPYEMbIX KaK (hpOS0BbIE;
8) cobntogatb MpaBuna Nonb30BaHMA TeleMaTUYeCKUMK yCnyraMu n ycnyramy nepefadu faHHbIX, KOTOpble Ny6ANKYOTCA Ha
calite Onepatopa www.beeline.uz n npuHuMaTbL BCe M3MEHEHMNSA, KOTOpPble 6YAYT BHECEHbl B AaHHbIN LOKYMEHT
9) cobniopfate Tpe6oBaHUA 3akoHoAaTenbcTBa Pecny6nuku Y3bekucTaH, TpeboBaHua HacTosuwero JloroBopa, a Takxe,
TpeboBaHWA NpaBWN W WHCTPYKLMWIA, ycTaHaBnumBaeMbix Onepatopom Ans Kakoro-nm6o Bupga ycnyr npesocraBisieMoro B
pamkax HacTtosfwero [lorosopa.

3.2. AGOHEHT MMeeT Npa.o:

1) wncnonb3oBaTh CeTb ANs BefeHWUS TeneOHHbIX Pa3roBOpOB, ANS Mepefayn MHpoOpMaLMK paspelleHHbIMM OnepatopoM B
CeTy TeXHUYECKMMM cnocob6amMun B COOTBETCTBMU C TEXHUYECKUMU HOpMaTUBaMu U cTaHfapTamMu Pecny6aumku Y3bekuctaH u
NoNoXeHUs MU HacTosAuiero [orosopa;

2) TpeboBaTb HEOOXOAMMYIO W [OCTOBEPHYK MHpopmauuto 06 Onepatope M ero YNoNHOMOYEHHbIX oucax, pexmmax ux
paboTbl 1 Habope oka3biBaeMbix Omnepatopom YcCnyr cBA3u;

3) Ha CBOeBpeMEHHOe U KauyeCTBEHHOe 06CAYXWBaHWe €O CTOPOHbI Onepatopa B COOTBETCTBUM C TEXHUYECKUMU
HOpMaTMBaMW U cTaHAapTamMu Pecny6amMku Y36eKucTaH M HacTosalWw UM [LoroBopom;

4) n3MeHATb NOPAJOK pacyeToB, TapudgHbIA NnaH, Habop MpefoCTaBAAEMbIX Y CAYr CBA3W B yCTaHOBAeHHOM OmnepaTopoMm
nopsake;

5) nogkntouveHns kK CeTu cBoero AGOHEHTCKOro 060pyfoOBaHUS Ha YCNOBUMAX U B TMNOPSAAKE, YCTAHOBAEHHbIX
3aKO0HOfaTeNbCTBOM Pecny6amMku Y36eKuctaH v HacToAw MM [1oroBopom;

6) oTkasatbca OT Ycnyr cBssu Onepatopa B C/lyyae HapyweHuit OnepaTopoM YCNOBWIA, OFOBOPEHHbIX HACTOALUM
[LoroBopom, u pacToprHyTs JoroBop ¢ OnepaTopom B OfHOCTOPOHHEM NOPsAAKe, NUCbMEHHO yBeaoMuB OnepaTopa He MeHee
yem 3a 5 paboumx gHeil Ao npeanonaraemoii Aatbl pacTopxeHus. Mpu aTom ABGOoHeHT Bo3mewaeT OnepaTopy 3af0/KEHHOCTb
no onnate Y cnyr cBssu;

7) o6pawarbca B YNONHOMOYEHHbIE TOCYAapPCTBEHHbIE OpPraHbl UMW CyJ B Clyyae HapyLIEHWUS ero npas;

8) 6ecnnaTHO NONb30BaTbCA YCAyramy CBA3M NPW BbI30Be 3KCTPEHHbIX OMNepaTUBHbIX CAYX6 N0 eAMHbIM HOMepam,
YCTAHOBNEHHbIX Ha TeppuTopun Pecny6nnknm Y36eKucTaH.

4. Tapudbl Ha oKasbiBaeMble OnepaTopom Ycnyru cBssmn
4.1. Tapu@bl C y4eTOM CKWAOK W NbrOT Ha BCe BUAbI Y CNYr CBA3M ycTaHaBnuBalTca OnepaTopoM U ohOpMAAKTCA B BUAE
npanc-nuMcToB, NpunaraemMmbix K gaHHomy forosopy (MpunoxeHne Nel),
4.2. Tapudbl 3a Ycnyrn cBA3n ycTaHaBNMWBAKOTCA B HaLWOHANbHOW BanTe - CyM, WHOW BantoTe, NM60 YCNOBHbIX efuWHMLAX,
onpegenseMbix Onepatopom B COOTBETCTBMU C Tpe6OBaHMAMM 3aKOHOAATeNbCTBA Pecny6anku Y3bekucrtaH.
4.3, MpeaBapuTenbHas OpUEHTUPOBOYHASA cymMma porosopa coctaBnset
wuoccoo___ ($ / g W jncmu'11) cymc HAC.
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/. EovHMUa TapuduKauum Ans KOHKPeTHOW Ycnyru cBA3M U NOPSAAOK TapuduumpoBaHWS ycTaHaBAMBAKlOTCA B Tapudax
/nepaTtopa. Onepatop BNpaBe CaMOCTOATENbHO YyCTaHaBAMBaTb Pa3Mep efWHULUbI Tapudpukauuu Ycayr cBS3M M Nopsjok
pacyeTa HEMOJHOW eAMHNLbI TapuPUKaLUK.

4.5. K AGoHeHTCKOMY 060py0BaHUI0, CUTHAN O0TBETa KOTOPOTo NMpUpPaBHUBAeTCS K OTBETY BbI3bIBAEMOI CTOPOHbI, OTHOCATCA:
1) mogem unm akCcUMUNbHbLIA annapaT, paboTatolime B peXXume aBTOMaTU4eckoro npueMa nHdopmayuu;

2) nto6oe aboHEHTCKOe yCTpPOiNCTBO, 060pyA0BaHHOE aBTOOTBETUMKOM;

3) aboHeHTCKOe 060pyA0BaHNe C aBTOMaTUYECKUM onpeaenuTenemM HoOMepa;

4) ppyroe aboHeHTCKOe YyCTpolicTBO, obecneumBarouiee (MAN MMUTUPYOLLEE) BO3MOXHOCTb O0OMeHa WHhopmauunen npu
OTCYTCTBMU BbI3bIBAEMOI CTOPOHBI.

5. PacuyeTbl ¢ AGOHEHTOM 3a OKa3aHHble YCNyru cessun
5.1. Onnata Ycnyr cBA3u Npou3BoAUTCA NO Tapudam, LeACTBYHOLWMM HAa MOMEHT 3aK/04YeHNA LOroBopa.
5.2. Onepatop BeaeT pacyeTbl ¢ AGOHEHTOM 3a OKa3aHHble YCAyru cBaA3y W npojaxum AGOHEHTCKOro obopypoBaHua. K
npoeefeHunto pacyetos OnepaTopoM MOryT NPUBMEKATHCA TPETbU NMLa.
5.3. Bce nnaTexu 3a oKasaHHble YCNyru CBA3M OCYLECTBAATCA B HalMOHaNbHONU BantoTe Pecnyb6nmkn YsbekuctaH - Cym
Ha [eHb OCYLLeCTBNEeHUA NnaTexa no NyTeM NepevyncneHns AeHeXHbiX CPefCTB Ha pacyeTHbI cyeT OnepaTopa, yKasaHHbIl B
pekBu3nTax [laHHoOro forosopa.
5.4. CueTa-hakTypbl 3a OKaszaHHble AGOHEHTY Ycnyru cBasm AGOHEHT MofiyyaloT caMocToATeNbHO B ohuce OnepaTtopa.
5.5. [AaHHbiM [loroBopoM npegycMoTpeHa KpeAnTHas cucTeMa pacyeTos.
5.6. lMocne noanucaHua Jorosopa AGOHEHTY BbICTaBNAeTCA CUeT, BK/AKYalWuUii npegonnaty B pasmepe 100 % ot
npeaBapuTenbHOW OPUEHTUPOBOYHOW CcyMMmbl ycnyr OnepaTopa 3a nepBblii MecAal, ucxos w3 Bbl6paHHOro KianeHToMm
nepeyHs Tapugos, ycnyr u ux obvema. lNpeponnata TakxXe MOXeT BKAHOYaTb B ceb6f WHble Naatexu, NpesycMOTPeHHble
HacToAWwMM [JOroBopoM, BK/OYas NnaTexu B COOTBETCTBUU C BblOpaHHbIM ABOHEHTOM NepeyHem M 06bEMOM YCNyr cCBA3N.
Y KasaHHbI c4eT AOMKeH 6bITb onnadyeH AGOHEHTOM B TeyeHue 10-Tu KaneHAapHbIX fHel mocne ero BbicTaBneHna. Onepatop
BMpaBe He oOKa3biBaTb AOOHEHTY Ycayru f[O onnatbl ykasaHHOro cuyeta. OmepaTop BnpaBe YCTaHOBUTb And A6GOHeHTa
BO3MOXHbIA 06bEM NpefocTaBnsgeMblX YCAYr - KpeauTHbIA NMMUT.
5.7. llepBoHayanbHble pacyeTbl 3a OKa3biBaemble Omnepatopom Yycnyru B COOTBETCTBMM C HacToAwum Jlorosopom
OCYLLECTBAAKTCSA NyTeM 3a4yeTa CTOMMOCTU OKa3aHHbIX YCAYT U3 CyMMbl, BHECEHHON AGOHEHTOM npefonnaThl.
5.8. OTYeTHbIM NepuojoM NO HacTosAlWeMy AOr0OBOPY ABMAETCA MecAal,.
5.9. [anbHeliwwne B3aumopacyeTbl 6yayT NPON3BOAMTLCA B CNeAYOLLEM NOPAAKe:
5.9.1. OnnaTa 3a OTYeTHbIi MecAL, NPOM3BOAMUTCH aBaHCOBbIM NnaTtexom B pasmepe 100 % OT eXemecCAYHOW CTOMMOCTHU
yCcnyr 3a npegbigywmnin mecay B TedyeHue 15 (NATHAALATW) KaneHAapHbIX AHeW nocfne BbICTaBNEHWS cyeTa Ha onnaty 3a
npeablayLwmnii mecauy,.
5.9.2. OKOHYaTeNbHbIA pacyeT 3a OTYETHbI Mecsiy, NPOM3BOAMTCA B TeuyeHue 15 (MATHagUaTW) KaneHAapHbIX AHel Ha
OCHOBaHWUK cyeTa-hakTypbl, No Tapudam, 4eACTBYIOLLMM HA MOMEHT OKasaHus Y cnyr.
5.10. Onepatop f[O/DKEH NpefcTaBUTb CuyeT-(aKTypy He no3gHee 3-ro paboyero gHA MecAua, Crefylouero 3a Mecsuem, K
KOTOpOMY OTHOCUTCA onnata. KaxfAblli exeMmecAuyHblii cyeT 6yfgeT BKAW4YaTb npegonnaty 3a nochiefylowmnin mecsy,
nonb3oBaHusa ycnyramu B pasmepe 100% 0T CyMMbl YCNYT, OKa3aHHbIX B TEKYLEM MecsLe.
5.11.B cnyvae ecnn aBaHCOBbIA nnateX He Obl MOMHOCTbI 3aKPbIT (HE MCMOMb30BaH) 3@ OTYETHbIA MecAl, TO OCTaTokK
CyMMbl GyAeT nepexofuTb B Ka4eCTBe aBaHCOBOTrO MiaTeXa Ha CreAyLlnin Mecad.
5.12.Taputbl Ha ycnyrn OnepaTopa 3aukcupoBaHbl B lpaiic-nucTax M yCTaHOBMEHbl B HaLuWOHanbHOW BanloTe - CyM.
Onnata Npou3BOAUTCA B cCymMax. 3a oKaszaHHble Ycnyru ceasy OnepaTop eXeMecs4yHO BbicTaBnfeT ABGOHEHTY cueTa-(haKTypbl
B COOTBETCTBMU C geicTBytowumm tapudamu Onepatopa. Kaxgas cueT-pakTtypa fO/HDKHA 6bITb onnayeHa AOOHEHTOM B
TeyeHue 15 Hel c faTbl €e BbICTABNEHUS.
5.12.1. OTka3 B nony4yeHun ABGOHEHTOM cyeTa W cyeTa-(akTypbl He 0CBO6OXAaeT AOGOHEHTa OT CBOEBPEMEHHOW onnaTbl
Ycnyr cBasu.
5.13. [laToli nnatexa cyuTaeTca faTa NOCTYNNEHUA LEHEXHbIX CpeAcTB Ha 6aHKOBCKMIA cueT OnepaTopa.
5.14.Mpn He NOCTYNNEHUN CYMMbl, YKa3aHHON B BbiCTaBNeHHOM AOGOHEHTY cyeTe-(hakType, B TeuyeHune 15 pabouymx gHei co
[OHA BbICTaBleHUsa cyeTa-hakTypbl, Onepatop BnpaBe MNPUOCTAHOBUTL OKasaHue Ycnyr cBasu A60HeHTY. B nepuog
BPEMEHHOr0 npuocTaHoBneHWA OnepaToOpoM OKasaHUA YCNyr cBA3W aboHeHTCKas njaTa HayucnaeTcs B COOTBETCTBUU C
feicTeyrowmmm Tapudamu Onepartopa BNAOTb 40 AaTbl OTKAOUYEHUA ABOHEHTCKOro Homepa oT CeTu.
5.15. Mpu He nocTynneHnn Ha 6aHKOBCKMIA cyeT Onepatopa CyMM, YKa3aHHbIX B BbICTaBNeHHbIX AGOHEHTY cuyeTax W cyeTax
(hakTypax, B TeuyeHue 15 kaneHfapHbIX [Hei nocne ux BbicTaBneHus, OnepaTop BnpaBe HauyucAUTb AGOHEHTY MEHK B
pasmepe 0,2 NpoLeHTa OT CYMMbl HEBbIMOMHEHHbIX 06593aTENbCTB 328 KaXAbl/ AeHb NMPOCPOYKMU.
5.16. B cnyyae Heonnatbl AGOHeHTOM cyeTa, OnepaTop BhnpaBe NPeANPUHATbL NPELYCMOTPEHHbIE 3aKOHO4ATeNIbCTBOM Mepbl
no B3bICKaHW ¢ AGOHEHTa CYMMbl HEBbINOHEHHbIX 0643aTeNbCTB U Y6bITKOB.
5.17. OnepaTop BNpaBe He Mpekpawatb NpefocTaBNeHne YCNyr CBA3W, U MNPefocTaBNATb B TeYeHUe onpefeIeHHOro BPeMEHMU
BO3MOXHOCTb MOMb30BAHWA yCyramun CBA3N, faXKe NPU CHMKEHUU CYMMbl HUXE HYNEeBOW BEMUYNHbI «31EKTPOHHOIO CcyeTa».
5.18. HeocywecTtBneHne A60HeHTOM TpaH3akuuii B TedeHue 90 aHeli noapsafg € faTbl nocnegHei TpaH3akuum, fBAseTcs
OAHOCTOPOHHUM OTKa3oM AGOHEHTa OT MCMONHEHNUA AOr0OBOpA.
5.19. Ecnn ycnoBHas cymma Ha «3/1€eKTPOHHOM» cyeTe He ucuyepnaHa WM He 6bI10 HWM OfHOM TpaH3akuum B TeyeHne 90 aHel
noapsag, Onepatop BNpase NMPOU3BOAUTbL CMNCAHWUE [AEHEXHbIX CPeACTB C «3/1EKTPOHHOro» cyeta ABGOHEHTa 3a 06CcnyXunBaHue
ABOHEHTCKOro Homepa.

6. OTBeTcTBEHHOCTbL CTOPOH
6.1. Onepatop He NpuMHUMaeT Ha cebs HUKAKUX 06A3aTeNbCTB MO BO3MeLWeHU y6bITKOB AGOHEHTa, BK/OYas YObITKM OT
noTepy nNpubbIIN, BO3HUKIWIUX B pe3ynbTaTe MpepbiBaHWA YCNyr CBA3W WAW  yXYALWEHUA KavyecTBa YCNyr CcBA3u.
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aeTcTBeHHOCTb Onepatopa nepes AGOHEHTOM 3a HEUCNONHEHWE WAU HeHajnexauiee WCMNOJHEHUE [OrOBOPHbIX
0M13aTeNbCTB, OrpaHWYMBAETCA CYMMON HeycTOWKM, pa3Mep KOTOpPOW onpefensieTcs 3akoHOAaTeNbCTBOM  Pecny6auku
Y36eKucTaH.
6.2. HepocTaTkM OKa3aHHOW Ycnyru cBA3M [OMXKHbI ObiTb YCTpaHeHbl B CPOKW, YCTaHOBNEHHble 3aKOHOLATe/NbCTBOM
Pecny6nnkun Y3bekucrtaH.
6.3. B cnyvyae HEWCMONHEHUS WU HeHajnexallero WCMOMHEHWS CBOMX 06A3aTeNbCTB, MNPEAYCMOTPEHHbIX HaCcTOALW UM
[LoroBopom, AGOHEHT HeceT OTBETCTBEHHOCTb nepes OnepatopoM U 06s3aH BO3MecTUTb OnepaTopy B NOMHOM 06beMe
y6bITKM, a TakKXXe Bpef, NPUUYUHEHHbI nMyuiecTBy OnepaTtopa.
6.4. Ang MUHMMMK3ALMM BO3MOXHbIX YObITKOB OnepaTop BMpaBe NPUOCTAHOBWUTbL OKa3aHWe YCNyr cBfA3W, B cllyyae ecnu
aelicTBus AGOHEHTa NPUYMHAIOT, MM6O MOTYT NPUYNHUTL yuep6 OnepaTopy.
6.5. Mpu yTepe, Kpaxe UM B UHbIX cnyvasx oTcyTcTBusa y A6oHeHTa CIM-kapTbl, AGOHEHT HeceT 06s3aTeNbCTBA N0 onnarte
0Ka3aHHbIX Y Cnyr cBA3u.
6.6. Onmepatop He HeceT OTBETCTBEHHOCTM 3a YXY[LleHWe KayecTBa CBfA3U MAM 3a ee MNpeKpauleHWe B Cliyyae, ecnn Takoe
YXyLAWeHWe UMM MNpeKkpalieHne SBUNOCL CNefCTBMEM eCTeCTBEHHbIX YCNOBWI pacnpoCTpaHEHWUs W HaN0XeHWUs pajguOBOJIH,
HaxoXpaeHus A60HeHTa B6GAM3M WNW BHYTPW 3[4aHWIA, B TYHHendx, B MofBanax W ApPYrnX MNOA3EMHbLIX COOPYXEHUNX;
NOKaNbHbIX 0COBEHHOCTEN penbeta U 3aCTPOKM; METEOPONIOrMYECKUX YCNOBUIA N UHBIX MPUUYUH, HA KOTOopble OnepaTop He B
cumnax MoBAUATb WKW NPeAYyCMOTPETh.
6.7. OnepaTop He HeceT OTBETCTBEHHOCTb 3a HEAOCTYMHOCTb, HEHaj/nexalliee KauyecTBO OTAeNbHbIX Ycnyr ces3u, c6ou B
nepefjauyM uHGopMauuum B cayyasx, €CAM MPUYMHOW TaKMX HeraTUBHbIX (haKTOB fBUNOCb HeHaAnexaliee KavyecTBO
npefoCTaBNseMbIX TPETbUMU NULAMU MECTHbIX W MEXAYHapOLHbIX KaHanoB CBA3W WU/MUNM KOMMYTUPYEMbIX COEAUHEHMWI, a
paBHO KakK 3a KauyeCcTBO 060pyfOBaHMsA OMepaTOpPOB MECTHbIX MPOBOAHLIX TeNe@OHHbIX NWHWUIA, 060pYyAOBaHUSA OMepaTopoB
MEeXAYHapo4HOW N MeXAYTropoAHON CBA3MN, KOTOPOe HaXOAUTCS BHE KOMNETEHLUM onepaTopa.
6.8. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a HeNpeAcTaBfieHWe WA HECBOEBPEMEHHOe MpejocTaBNeHMe, COAepXaHue U
KayecTBO KOHTEHTa, paccbisiaeMoro yepes cetb Onepatopa TpeTbMMM ML AMMN HAa OCHOBaHWU 3aKa3a ABOHEHTa.

7. TlopsapfoK paccMOTpeHMs NpeTeH3nii A6oHeHTa K OnepaTopy
7.1. Tpn HEUCNONHEHUWU WM HeHaANeXxaleM WCNONHeHUN 06A3aTeNbCTB NO 0KasaHU Ycnyr cBasu, AGOHEHT npeAbaBnseT
OnepaTopy NpeTeH3uto.
7.2. MpeTeH3ns NpegbaBNAeTCA B NUCbMEHHOM BUAE W MOANEXUT perucTpaLuy B ycTaHoBNeHHOM Onepatopom nopsake.
7.3. NpeTeH3nn, CBA3aHHble C HeoKasaHWeM, HEeCBOEBPEMEHHbLIM WAW HeJO06POKAYECTBEHHBLIM OKasaHWem YCnyr CBA3M,
NpUHUMAKTCA B TeyeHUe 6 MecsLeB C AaTbl OKa3aHWA TaKoW ycnyru.
7.4. MNpeTeH3un, npegbasnsemMble N0 NOAYYeHHOMY cyeTy oT OnepaTopa, AOMXKHbI NojaBaTbCA B CPOK B TeyeHum 30
(Tpuauatn) AHel OT patbl cyeTa, MO MCTEYEHWWM YKa3aHHOro cpoka AOOHEHT 06f3aH 0OMNNaTUTb BbICTAB/MEHHbIA CYeT
6e3yC/IOBHO U B MONHOM 06beMe.
7.5. MucbMeHHbIe 0TBETbl HA MPETEH3UW JO/MKHbI 6bITb AaHbl OnepaTtopoM B TeuyeHue 30 paboumx JHel ¢ gaTbl permcrpauuu
npeTeH3uu.
7.6. Mpn pasHoOrnacMsax, BO3HUKIWIMX B pe3ynbTaTe MNO/Mb30BaHWA Yycayramum CBA3W TpPeTbUMW  Auuamu, MyTem
HECaHKLUMOHMPOBAHHOTO goctyna K CeTu, AOMKHO NPOBOAUTLCA TEXHUYECKOE pacc/efoBaHue B YCTaHOB/EHHOM MOpsAjKe Ans
onpejeneHns NPUHaANEXHOCTN COBEPLUEHHbIX TeNeOHHbIX Pa3roBopos.

8. ®dopc-maxop

8.1. Ans ueneit HacTosiwero Jjorosopa “®opc-maxop” o03HayaeT Kakoe-nmbo cobbiTue, KoTopoe CTOpOHa, 3asBnaswlas o
®opc-maxope, He B COCTOAHUN NpefoTBpaTUTb, NPE0L0/IeTb UAN OrPaHNYNTb, HECMOTPS Ha BCE pasyMHble yCUUA, BKIOYas,
HO He OrpaHW4YMBasiCb, BOWHY, MaccoBble 6ecnopsgkn, 3abacTOBKMW, peLlIeHWs OpraHoB rocyfapCTBeHHOW BnacTu, ambapro,
noxXapbl, B3pbIBbl, HABOAHEHUS WU APYTUe CTUXUIHble 6eAcTBUA, 6€30THOCUTENbHO TOFO, CYYU0Ch NN JaHHOEe CcOo6biTME B
Pecny6nuke Y3bekucTtaH (pOyMuUHr); OTCYTCTBME WNM HeXBaTKa AeHer He ABNAOTCA Popc - MaXKOpPHbIMU 06CTOATENbCTBAMM.
8.2. Mo BO3HWKHOBEHUW N060ro dopc-maxopHoro obcrToaTensctea CTOPOHA, Ybe BbINMOSHEHUE KaKoro-nmbo obsasatenbcTBa
(3a ncknyeHmem o6a3aTenbCTBa O AEHEXHOW BbiNnaTe) No HacToAwemy [loroBopy 3aTparnBaeTcs TakuM 06CTOATENbCTBOM
®opc-maxopa (“MocTpagaswas CTopoHa”) yBegoMuUT Apyryto CTOpPOHY B NMUCbMEHHO (opme 0 CylecTBOBaHUM ¢opc -
MaXKOpHbIX 06CTOATENLCTB (“YBegomaeHne o dopc-maxope”) B TeyeHWe 7-Mu pabouux fHel ¢ AaTbl UX HACTYMNeHUs ©
npeAnpuUHATL BCE HEOOXOAMMbIE Mepbl ANA YMeHblleHWa y6biTKa U ywepba gpyroin CTopoHe, a TakXe NS BOCCTAHOBNEHUA
cnocobHocTn [MocTpagaBwein CTOpPOHbI BbINONHATH 06A3aTenbCcTBa MO HacToAwemy Jlorosopy. YsefsomneHue o Popc-
MaxKope: AO/MKHO yKasbiBaTb C06bITME P OpC-MaXxop, B pasyMHbIX MOAPOOGHOCTAX ONWUCbIBaTb €ro BAUAHWE Ha CMOCOBHOCTH
MocTpagaBweit CTOPOHbI BbINOAHATL CBOWM 0653aTeNbCTBA U ONUCbIBATb Mepbl, NpeanpuHUMaemble AaHHOW CTOPOHOW Ans
yMeHbleHUa Yy6biTka wunm yuwepba pgpyrod CTOpoHe WM ANs BOCCTaHOBNeHMS cnocobHocTu [ocTpagasweid CTOPOHbI
BbINONHATbL CBOU 06A3aTenbCTBa N0 HacToAlwemy Jorosopy.

HeyBegomM/ieHMe UNM  HECBOEBPEMEHHOE W3BELleHWe 0 HacTynNMBLUMX 4Ype3BblYaiiHbiX 06CTOATENbCTBAX AuULIaeT
cooTBeTcTBYlOW YO CTOpPOHY npaBa CCbiNaTbCA Ha Kakoe-HWOyAb M3 HUX B KauyecTBe OCHOBaHMA, 0CBO6OXAalliero ee oT
OTBETCTBEHHOCTW 32 HEUCMONIHEHWE AOTOBOPHbIX 0643aTeNbCTB.

8.3. Ecnm B cBA3n ¢ Popc-Maxopom Kakaa-nnbo u3 CTOPOH 3afepXMBaeT BbIMNONHEHWE CBOMX 0053aTE€NbCTB MO HACTOALWEMY
[LoroBopy, nepuog Takoi 3afepXKu He O6yfeT yuMTbiBaTbCH MNpuM MoAcyeTe CPOKOB, MPefyCMOTPEHHbIX HAaCTOALWMUM
[orosopom, un Takaa CTopoHa byfeT onpaBfaHa 3a MO3jHee BbINOJHEHWe B3ATOro no JloroBopy 06f3aTeNnbCcTBa B npefenax
HEBbINO/IHEHNA, 06YCNOBNEHHOTO 06CTOATENLCTBOM P oOpc-Maxopa, Npu ycnoBuu, 0AHAKO, YTO ecnn Kakas-nnbéo m3 CTOpOH
n3-3a dopc-maxopa He 6GyaeT B COCTOAHWUU BbINONHATH Kakue-nnmb6o M3 CBOMX 0643aT€NbCTB Ha MPOTAXKEHWUU LIECTULECATU
(60) paboumx fHel nocne nepepayn YsegomneHus o dopc-maxope, CTOPOHbI AOMKHbI HEMEANEHHO MPOKOHCY/NbTUPOBATHCH
4Na onpefeneHus nocneAcTBUiA AaHHOro o6cToATenbcTBa P OPC-MaxXop M MPUHATH B 3aBUCUMOCTM OT 06CTOATENbCTB
COOTBeTCTBYHOLWMEe HeobxoauMMble, NO YyCMOTPeHUtO CTOPOH, Mepbl. Ecnu CTOPOHbI He NpPUAYT K COrNaweHwuto Mo noBogy
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.MMOnNpuUemMaeMbix Mep B TedeHue aesaHocTa (90) paGounx AHelt co [HsA BpyuyeHUs YBefoMmaeHus o dopc-maxope, Kaxaas
i CTOPOH MOXET pacTOPrHyTb HacToAW M Jorosop.

9. Cpok feiicTBuA [loroBopa 1 ciyvyanm ero pacTopXeHus
9.1. HacTtoswwmii [loroBop BCTynaeT B CUMly C JaTbl €ro NognucaHvWa u gericTByeT 40 . B cnyuae, ecnn ot
Ab6oHeHTa He nocTynuno 3a 30 AHell [O cpoKa OKOHYaHWA AeACTBMA [OroBopa NUCbMEHHOE 3asBlAeHWEe 0 HeXenaHuu
npoanesatb Jorosop, To JOroBop cuMTaeTcsd NPONOHTMPOBAHHLIM Ha CAeAYHOLWWUA ro4, Ha YCNOBUAX BblGpaHHOro AGOHEHTOM
TapugHOro naaHa u cnucka JOMNONHUTENbHbIX YCAYT CBA3WN B COOTBETCTBMU C AelicTByOWMMY Tapudamm OnepaTtopa.
9.2. Mpwn pacTtopxeHun Lorosopa nnata 3a nogknwoyveHne CUM kapTbl K CeTu, a Takxe cToumocTb CMIM KapTbl, AGOHEHTY
He BOo3BpauiaeTca. A60HeHTCKoe 060pyoBaHMe, HaxoAasLWeecqd B COBCTBEHHOCTN A6OHeHTa, OnepaTopoM He BblKynaeTcs.
9.3. [orosop 6yaet cunmTatbCs pacTOPrHyTbIM MO cornaweHnto CTOPOH, B cay4yae ecniv o4YepefHON NnaTex He MOCTynuT
Ha cyeT OnepaTopa B CPOKMW, YCTaHOBNEHHbIe HacToAWwMM JoroBopom. CTOPOHbI MOHMMAKT 3TO Kak npegnoxeHne AGOHeHTa
pacToOprHyTb HacToAWMiA [Jorosop 1M B 3TOM C/ay4vae CTOPOHbl He HanpasAAOT APYr APYTY Kakux-nnbéo JONONHUTENbHbIX
YBeAOMEHWNIA.
9.4. [orosop MoXeT 6bITb pacToprHyT OnepaTopom B O4HOCTOPOHHEM MOPALKE B CNeAYHOLWMNX Cydaax:
1) HeBO3MOXHOCTb WCMONAHEHWUs (BcnefcTBMe O06GCTOATENbCTB  HEMPEOAONMMON  CWUMbl, OTCYTCTBUS  TeXHUYECKOW
BO3MOXHOCTMW 1 Ap.);
2) u3fjaHue akTa rocyAapCTBEHHOro opraHa, BCMeACTBME KOTOPOro MCNONHEHWe 0643aTenbCcTBa CTAHOBUTCSA HEBO3MOXHbIM,
B YaCTHOCTM, OT3bIB, MPUOCTAHOB/IEHWE, aHHYNpoBaHue y OnepaTopa INLEH3UN B YCTAHOBMIEHHOM 3aKOHOM MOpPALKE;
3) HapyweHus AGOHEHTOM nopsijka OCyLWecTBAEHWS NPeanpUHUMATENbCKON [LeATEeNbHOCTU B cepe TeNeKOMMYHUKaL Ui
npu nonb30BaHUM Ycnyramu CBA3W, OKasblBaeMbiXx OnepatopoMm, a pPaBHO B C/lyyae XYNAUTaHCKUX [eiAcTBUil ABOHeHTa
nocpeAcTBOM HanpaBfeHWa WM KOPOTKWUX COO6LLeHMI U COBeplueHWs TeneOHHbIX 3BOHKOB, OCKOPOAAKWMWUX 4YeCcTb W
poctonHcTBo A6oHeHTOoB/OnepaTopa;
4) BbiABNEHUS Ppoga nam NonbiToK poga co CTOPOHbI AGOHEHTA;
5) npekpalieHne okazaHua Ycnyr cessm OnepaTopom B Cayvadx NpefycMOTPeHHbIX NyHKTamun 5.18,5.19;
6) B MHbIX CNyyaax, NPefjyCMOTPEHHbIX HacToAWMM [1oroBOPOM MM 3aKOHOAaTeNbCTBOM Pecny6/ukn ¥Y36ekucraH.

9.5. B cnyuyae pacTopxeHus JloroBopa MNOMOXWTE/bHbIA 6GanaHC CPeAcTB Ha «3NeKTPOHHOM» cuyeTe AGOHeHTa
BO3BpalyaeTcs ABGOHEHTY MyTeM NepeBofa Ha ero NAacTUKOBYH KapTy UM 6aHKOBCKMIA cyeT.
9.6. Mpu nepemeHe AGOHEHTA, Kak CTOPOHbLI HacToswero florosopa, (B TOM 4ucie NpyU Hacnefo0BaHWM, MONYUYeHUN B Aap

akTMBMpoBaHHOli CUM KapThbl), [,orosop ¢ GbiBLWIMM AGOHEHTOM pacTopraeTcs U ¢ HOBbIM AGOHEHTOM 3aK/toyaeTca Jorosop
Ha npepocTtaBneHue ycnyr csasu. Mpu atom OnepaTop BnpaBe noTpe6oBaTh NnaTy, CBA3AHHYK C nepeodopmaeHnem 6asbl
faHHbIX 06 AGOHeHTe (B COOTBETCTBMWM C AENCTBYHOWWUM TapUHbIM NAaHOM) M BO3MELW,eHWS 3a40/MKEHHOCTU ObIBLIETFO
AbOHeHTa.

10. Mpoune ycnosus

10.1. Bce crnopbl 1 pasHornacus no Bonpocam, CBA3aHHbIM C OKasaHWeM YCayr, paspellatTca CTOPOHaAMU B COOTBETCTBUM C
[LEeACTBYIOLWNM 3aKOHOAaTeNbCTBOM Pecny6nukun Y36ekuctaH. PasHornacus, no KoTopblM CTOPOHbI HE AOCTUTHYT
[OrOBOPEHHOCTM, MOANEXAT PacCMOTPEHUIO B COOTBETCTBYHLWMX cyfebHbIX opraHax Pecny6iuku Y3bekuctaH nNo Mecty
HaxO0XAeHNa LeHTpanbHOro ouca Onepatopa B . TalKeHT.

10.2. AGOHeHTY npejocTaBnfeTcqd BO3MOXHOCTb MoOfyYyeHUS AGOHEHTCKON KOPPECMOHAEHLUW MO KaHanam TeneOHHOW w
3N1eKTPOHHOW cBA3n. MpefocTaBneHWeM 371eKTPOHHOro afpeca, Homepa (akca AGOHeHT MOATBepXAaeT CBOe cornacume Ha
nepejayy KoOppecnoHAeHLUN Yyepe3 OTKPbITble KaHanbl cBA3nN (MHTepHeT, akc).

10. noaAnncmM M PEKBM3NTblI CT OPOH

OnepaTtop AGOHEHT
Agpgpec: r. TawKeHT, yn. byxopo 1, Appec:
BaHKOBCKMe PEeKBU3NTHI:

p/c Ne 20208000900971325115

B AKB «KAMMNTANBEAHK»

M®O 00974

MHH 201838002;

OK3[ 61200

OT umeHn OnepaTtopa:
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