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QCHOBaHHI JAHUEH3HH

I «Dildora-F»,  uvenyemoe  «Onepatop», aeiicteyiomnii -+ wa 5
l"ocyaapeTBeroro kosirrera caaan, HHQOPMATIBALINT 11 TEASKOMMY HIKAUWIOHHBIX TexHojornii PY3
AA Ne 0008040. B miue anpextopa Koanposa ®.M., aeiicrsyowero Ha OCHOBaHMI yCTasa,

" Skkacapoit TXTh

yerasa

sanue  H.K Xycandoesa 1eTICTBYIOUIErO Ha OCHOBANII
HNEHYCMBIIT B 1A bHe T UEeM « ABOHEHT, 3aK 0N 11 Jlorosop o cneayiouien.

I. TIPEAMET JOIOBOPA

I.1. Onepatop okaiviaer AGoHenty, a ABGoHeHT norTpednsier n onnaynsaet Ycayry nepefaun
AAHHLIN B CeTIt HHTEpHET € HCNONB3OBAHIIEM OAHOIT H3 NOKANLHLIX CeTell, TOCTPORHHBIX MO TEXHOMIOTHII
FTTB. x kotopoii noakmouaercs aGoHenTckoe obopynosatie AbonenTa (aanee — Yenyra).

Onepatop iseet npapo okasbisaTh AGOHEHTY N0NONHITENbHBIE YCAYTH, MOHTANHbIE PAGOTHI 11 T.1L..
CTOINMOCTE  ROTOPLIN ONnpenenseTcs B 3aBICHMOCTI OT npoaelaHHoil paGoTel W npeaapiTeIbHO
COMIACOBLIBACTCA € NPEACTABITENEN KOMNAHIII,

Oneparop nyeer Npaso NPIBAEKATh TPETLIX ML 18 OKAIAH IS Yeayr AGoHeHTy.

1.2

1.3,

2. CPOK JIEHCTBHMSI JOTOBOPA

2.1, [lorosop npiMeHaeTcs k OTHOWEHIIANM CTOPOH, BOIHIKWINAM 10 3AKTIOYEHHS 20r0BOpA, ecii OHIt
nnesn secto (er. 357 FK PY3,),

2.2, Jlorosop aeiicteyer 10 31 nexaBpa 2022 r. Ecau 3a 30 aweii 40 ycreuexns CpoKa aeiicTBiHA
Jlorosopa nit oana 13 CTOPOH He 3asBHAA O CBOEM KenaHin npekpatuThL ero neiictene, dorosop

Aapec NOARJIOUEHHA Yeayri:

| opog Larkein

Paiion. _Slkkacapoii

Yoamnaw/stacenn. _boGyp 1, 17 5t

Jlom
Knaprupa/odmc Drak
THosmeasn Kot nostessa
[eaedon

Cay#6a nupopMauHOHHO-TEXHHYECKOH
noaaepxkiu (CHTI):
Ten.: 71 252-74-77,
CALL uenTtp: 1132

LlenTpansuwiit opuc Oneparopa:
macens L-14, 4. 2, 0. 30 (I wura)

CHHTACTCA NPOANEHUBIN HA YKA3AHHBIN B HEM YCNOBHAX €WE HA OANH oA ¢ BO3MOKHOCTBIO €ro
POAJCHIA Ter ke cnocoBOM HeOrpaniieHHoe KoaniecTso pas. Jlorosop Moxer GbiTh B 10B0e Bpems
fpeKpauie no nHnuiatiee AGOHEHTAa NPH YCAOBIIT NICLMEHHOrO YBeAOMIEHIS 08 JTOM ApYroii

Croponsl 3a 30 aueii.

Odmruraziniain caim
www.turontelecom.uz
Dnekiponnas novia dildora -
d@turontelecom.uz

3. CNEUHAJILHBIE YCJIOBHA PACUETOB M0 JOTOBOPY Jhavuit kaGuuer http://exbill.tn.uz/
3.1 Pabotsl b yeayrn npeaoctasnsiores Ha yeaosusx 100% NpeaonaThi.

3.2. Aloment obecneunsaeT aBOHEHTCKYIO ANHINO, 4 1IMEHHO Kabenn 1~ KOMMUIEKTYIOLULMe,
MPIMEHARMbBIE 117 0KOHe HOro AGOHeHTCKOro 0Bopya0BaHNs K AOMOBOIT ceTH 3a cBoii cuer, npH 3TOM
NCNOABLYET TONLKO NPIHAANEKAULIE €My MATepHansl, He oGpeMeHeHHbIe NpaBaMil TPEeThHX IILL.
Oneparop obs 3yercs noakmounTs AGonenTckoe oSopynosaitie, npixannexaulee AGOHEHTY, k A0MOBOI ceTH (1anee «MOHTaKHbIe paboTe»).

3.3 Cronwocth MoHTaKHBIX paBoT. HCAOAHSEMbIX Onepatoponm 113 marepnanos AGonenTa, coctasaser cyM. ¢ yuetom HAC

34 B cnyuae sbiaBneHIs HeNCNPaBHOCTIL, BO3HIKLIET NO BHHe ABonelTa, paSoThl NO e YCTPAHEHIIO ONIA4NBAIOTCA AGOHEHTOM OTACALHO 10
aeiictay lowns tapias Oneparopa.

3.5 AytenTidikaunonnsie aannsie: Jorin (login): tnt 909456622

3.6 Bridpantit Abonentos npi noakaoyennn Yeayris Tapuusii nnan:

Ornepatop octanaset 3 coGoll NPaRo WIMENNTL
KOHTAKTHLIC LML i peaiy palorn

Bpenennbiii naposas (password), 6622

Croumoctn
CHRCPNXIMMIFTHONO
padka
(HpesLunaioner o
RO oGnen), sa
1 MGaitr (¢ yuerom LJIC)

Markcumwinnas
CKOPOCT,
HEPEJAU K Cer
TAS-IX, KGm/c,
Jw AGonenw/
o1 AGonena

O0BeM BXOUIIETO
BHEHero madika*,
BKIIOUEHIONO 1
aborentekyio naary,
MGaiin

Makcumwinias ckopoet,
nepejan annnx, Koni/e,
a0 AGonerna/or AGonena

Abonenrekan wiara,
CYM 1 MeCsL

Fapndpunaii man
(¢ yuerom [1J10)

08:00-20:00 | 20:00-08:00

20480 1024 40960 500000

] Conp Daily  20-1/40

focrmion ipadik ue orpanisen — sxozumii sy rpennni (s cent TAS-IX i cobermennmnm Hinepier-peeypeam € MICPATOPR), 8 TUKIKE BECh HEXOJBINLIIT

3.7, Tpu wisienennis yea0Biii, BANAIOWIX na ceBecTonMocTh yeayr Onepatopa, Onepatop imeer IPABO H3MEHITL CTONMOCTDL TapidHOro naana
npeasapuTeasHo yeeaomis od arom AGonenTta 3a 10 aneii, ;
3.8, AGoHeHT HMeeT npaso cMeHHTb TapugHbIT naan, yBeaoMus 06 atom Oneparopa e nosanee, uen 3a 7 pabouix aueii 10 Hauana CHIEAVIOULero
Pacuernoro mecsiua, Ecan takas emena He Gobina nponssesena, aefictayrounii apudy npoanesaercs na cneaytowutit Pacuernsiii mecsiy co CﬂI-ICElHIICM
abonenTckoii naatel ¢ Jnuesoro cuera B nepsblii aeHb cneaytoutero Pacuernoro mecaua,

3.9. Tlpoune ycaosus (ecai HET TaKUX yCa0BI i, NYCTLIE CTPOKH NEPeUepKHYTE);

4. ONPEAEJEHUS

4.1 Odmumansneii caiit hitp://www.turontelecom.uz — anpec Aoctyna k cepsepy Onepatopa,
4.2, Jlnuneii kaGuner hup://exbill.tn.uz — anpec noctyna k nannsin Ha cepsepe Onepatopa 06 o6beme nosyuennbix AGonenTon Yeayr u tekyuenm

coctosHing ero Jlnuesoro cuera.

4.3, AGonenTckoe oBopyaoBaHite — NEPCOHANLHBIIT komnbloTep AGoHeHTa, cHaGieHnbIii ceTesoi KapTOit 1 ananTepom ana 10¢Tyna s Hurepner
€ YCTAHOBICHHBIM HA HErO NPOrPAMMHbLIM OGECTIEYEHIIEM, HEOBXOMIMBIM 115 ero apdexrusroii n GesonacHoii paBoTsl.

44 AyTeHTidKaUNOHHLIC AaHHBIE — YHIKAAbHbIT TOrHH (login) 1 napons (password) AGoea. Henosibayembie aas aoctyna k Jinunomy kaGunery i
Yeayre. g

4.5 AsTOopmauna — npouecc anani3a Ha ceprepe Oneparopa ssesentbix AGoneHToM AYTEHTH(IKALIOHHBIX AAHIBIX, NO pe3yabTaTAM KOTOPOIo
onpeaeseTea Hamtie y AGOHeHTa npasa noayunTs Yeayry wan Aoctyn k Jlnunomy kabunery, ;

4.6, Jlnuesoii cuer — cuerunk (nose Gasul AaAHHBIX ABTOMATH3HPOBAHHOIT CHCTeMBI pacueTos), Ha KOTOPOM (bHKCHPYIOTCS naatexn AGonenTa 1t
CYMMBI ACHEHKHBIN CPEACTB, CIHCANHBIC B CHET JAHHBIX NAaTENel B KAUCCTBE N1aTh! 30 Yeayrn, Jlnuesoit cuet useer yuukanbhuiii naeutndukarop

(nomep).



— qauncaensie Oneparopom naateza AGOHeHTa,

4.7, Buecene aeneikiibix cpeacts na Jhinesoii cuet (NoNOAHEHNE ANMLEBOTO CHeTa) 24410 OMPEACTITH AOTOBOP, HA OCHOBAHINL

MOCTY NIBLICTO 1A €10 pacteTiibifi CHeT 1111 B KACCy C ACTAIAMIN LIATCHKA, N0IBOIAIOLIIMI OAHO3H
KOTOPOro Gbia caeian Takoi naarex. a4 Ha CTONAOCTb OKA3AHHBIX ADOHEHTY
4.8, Cnncanne aenexnbix cpeactn ¢ Jlituesoro cuera — ymenbieiie Onepatopos Gananca JInueBoro cHETa Hi

ey ¢ HMLEBOI1 CHET I
4.9 basane Jlnesoro cueta B onpeaeacHublii MOMEHT BPEMEHII - PA3HOCTb MEAIY CyMMaMIt ACHEKHBIX CPEACTB, sHecennbix Ha Jiu

CrncanibX ¢ JHILesoro cueTa 10 1aHHOTO MOMEHTa BPeMeni. veT KONHYeCTBY KaTeHIapHbIX
410 Pacuernuiii nepinoa — aata exemecaunoro cnicania aGoHeNTCKO N1aThl, LNTEIbHOCTH KOTOPOrO COOTBETCTE) :;1,18H.13[;H0r0 Mmecaua.
Aneli B vecaue, Ha KOTOPLIT NPHXOANTCA Takas Aata. A1 IOPHANYECKIX JTHL pacHeTHbIN NepHO HACTYNAET Nepeoro i 1bliT NEPHOI BPEMEHIL.
A1 Tpadmk - obuess aamibix. KOTOPLIT ADOHEHT NOJIyuaeT 113 CeTH Ha CBOIT KOMMNBIOTEP 11 OTNPABIAET B Cerb_m onpe;le:le’m we{:mb“ ik
BXoasunii tpadpik — oGues noayueH by AaHHbix (HEX0AALLI ~ oTnpasaeHHsiX). BuyTpentnii Tpadik — 370 00BeM JaHHBIX, 101} f

ceri TAS-IX. sknouas cobersennbie caiitel Onepatopa. Tpadisk. noayueHeIii ¢ APy FiX CaiiTOB, HAILIBAETCH BHELIHIN.

T . . . ;

S.l ll?l’il,l()l\ IlOJlI\Jl.!OllI:lIHSI K YCIYTE 5 _ . AT PaGOTOCHOCOBHOMD
Jlo mosenTa noakmouenns K cemn Hutepier ABOHEHT caMOCTOATEILHO W 33 CBOIl cyeT o0ecnmetiBacT H

AGOHEHTCKOr0 0GopY. 10BaHIS C YCTAHOBKOIT HA HEro HEOOXOANMbBIX MPOrpaMM. BKTIOYAA AHTIBHPY CHY KO 3ALLUINTY. B

5.2 Onepatop obecnieunsaer noaKIOuENNEe 0AHORO nepcoHaIbHoro komnbiotepa Adonenta. [lpn ycTaHOBKE .-'\OO}feH.TO.\I J10MOIHHTENLHOTO

000Py A0BAKNA. NPEAHAIHAUCHHOO 117 pacnpenenenns A0CTYNa Mekay HeCKOAbKIMIL aGoHeHTckiMu yerpoiicTsasin (Wi-Fi, poyTep, ¢BiT4 It ap.).

Oneparop ne 1eceT 0TBETCTBEHHOCTH 33 KAYECTBO repeaayn AaHHbIX BHYTPH TaKOi CETH. _ -

53 Oneparop B TeueHie ne 6oaee vem naTi pabounx aHeii ¢ MosmenTa oniats! JloroBopa npoBOAHT NOArOTOBHTENbHBIE p..’-lOOTl:I o 00eCneUeHHo

BOIMOAKHOCTH NoaKMOYeHs AGoHenTa k Yenyre npi ycaoBHI NPEAOCTABACHNA GecnpenaTcTBEHHOro 10CTYNa B noseweHie AGonenTa. B paskax

raknx pabor Onepatop NPOBOANT NEPBOHAHATLHYIO HACTPOIIKY KOMNbIOTEPA AGOHEHTA H KIMEHTCKOrO MPOTPAMMHOTO 00ECnedeHis B PaMKax

onepautonnbix cnetest MS Windows. Hactpoiiky KaieHTCKOro nporpaMMHOro 08ecnedeninss B paskax Ipy FiX ONepauioHHbIX CIICTeM Qnepamp He

rapantipyer Oneparop He MONeT PEKOMEHI0BATb HEOOXO0IINOE OKOHEUHOE obopyaosaHite AGOHEHTa 1 HEOOXOIHMOe NPOrpaMMHOoe 00eCnedeHIte.

5S40 B cayuae. ecan Onepatop cuimaer 060CHOBaHHBIM yBeaosaerie ADOHEHTa O HEBOIMOKHOCTI MOAKMOHEHIA K YCayre, TO MPHHIMAET Mepbl

110 YCTPAHCHIMIO NIPHYNH, NPENATCTBYIOWNX noakmodenno. 00 OKOHYaHIIM YCTpaHenns daHHbix npuynn Onepatop yvBeaomaser Afowxenta. He

nosaiee, Hem Ha caeaytounii pabounii aeHs nocne NONYHEHHOrO yBEAOM/EHH, ABOHEHT 0GA3aH NOAKTIOUITLCA K YCayre nyTeM NoaKmouYeHis

cBoero ofopy.aosanis k ceti i nepenats Oneparopy o4epeaHOe yBeAOMIEHHE O HEBO3MOKHOCTH NoakaoueHns k Yeayre.

5.5 B cayuae, ecan Oneparop cuutaer HeoGOCHOBaHHBIM yBeOMeHHe AGOHEHTA O HEBO3MOKHOCTH MOIKTIOUEHHS K Yeavre, Onepartop

yeeaomaser 00 97ToM AGOHEHTa € pasbACHEHHEM NPHYIH TAKOTO peleHs.

5.6 PadoTwl 1o obecneueHino BO3NMOKHOCTI NOAKIIOueHNs ABoHeHTa K Yenyre cuHTaloTes HaLIeARAM 0dpasoM BLINOAHEHHbIMI Onepatopon 1t

NPTV AGOHEHTOM, ec1if AGOHCHT B TeueHIe NATI1 PadoUIX aHel ¢ MOMEHTA NOAKIOUEHNS K Yeayre ne yveeaomia Oneparopa nicbyenHo 00 oTkaze

or Yenrn

57 MeficTsie 10roBopa npeKpaLaeTcs B CBA3N C HEYAABWINMCA NOAKIIOYeHIIeM ABOHeHTa K Yeayre B caeay ounix €1y uasx:

5.71. AGodent nucemeniio yseaomia Oneparopa o6 oTkase oT Yenyri 10 sbinonneHns Onepatopos noAroTOBITE1bHBIX padoT no
NMOAKTHOYEHHIO,

5.7.2 AGouenT B Tedenne 10 paBounx aHeii nocae yseaoMmaeHHs Onepatopa 0 €ro roTOBHOCTH BbINOMHHTE NOATOTOBHTENbHBIE paBotbl no
obecneveHinio BOIMOKHOCTH noakdioMeHna AGonenta k Yeayre e nperoctasin Oneparopy GecnipenaTcTsennslii a0cTvn B CBOE
noseuteHie:

5.7.3. AGoHeHT He oGecneqn Hanuine Ha CBOEM KOMNLIOTEpe paboTocnocotHoro aboHeHTCKOro 0bopya0BaHs:

5.74. Buiasaeno oTCyYTCTBHE TEXHIMECKOIT BO3MOMKHOCTI NOAKMOueHIs AGoHeHTa.

N

6, ONPEJEJEHHE CTOUMOCTH YCIOYIr

0.1 3a oxkasviaembie Yeayrn s3nmaerca aGonentckas nnata — GUKCHPOBAHHAA CTOMMOCTH YCAYF B MECAL. HE 3aBHCAWAN OT N oObéna 1t
ATEALHOCTH. AGOHEHTCKAA N1aTa B3HMARTCA B nepsblil aexb Pacuérroro nepuosa.

0.2, PacueTnbiii nepioa A4 IOPHAHYECKIX ML HAYIHAETCA € NEPBOTO [IHA KAJICHAAPHOTO MECAUA, €CH YCAYFi MPEAOCTABAREMbIE ONEPATOPON
HAUAIN efiCTBOBATL HE C NEPBOTO YiEAa MecaLa, OnepaTopom NPOH3BOANTCA NEpepacteT CPEACTB Ha NEPBOE HICAO.

0.3 Yeayru. okasanbie Oneparopom AGOHEHTY, CHHTAIOTCA HALTEAKALIIM OGPA3OM OKAZAHHBIMI I NPHHATBIMIN HA NOCACAHII AcHb Pacuetnoro
neproaa. ecan ABOHEHT He NPeaBLABHA 0G0CHOBAHHY IO NHCBMEHHYIO NPETEH3IK0, BbINONHEHHbIE MOHTAKHbIE PabOTB! CHITAIOTEA HAANEKALLIM OFPAIOM
BLINOAHEHHBIMIE 1 PHHATLIMIE Yepe3 3 AnA nocae noakaoueHns AGOHeHTa k Yeayre, ecan AGOHEHT He npeabasit 0BOCHOBAHHYIO MICHMEHHY IO

NPETCH3INIO,

6.4. Cneunnibnble yeaosHs, aeficTBYIOUIHE A5 TAPHDOB € OrPAHHYCHHBIM 06bEMOM TpadHKA, BRAMEHHOTO B abonentekyo naary.
0.4.1. Tpadnis. skatoueHHblii B aBOHEHTCKYIO 11aTy i HE H3pacxolaosanisiii AGoneHTtoM B PacHeTHOM Mecalle, HA creayouui mecau He
ETCPCHOCH'ICH.

0.4.2.Orpaniienne no 0Gvemy Tpaika OTHOCHTCA TONLKO K BXOAALLEMY BHELIHEMY TpahuKy 11 HE AEHCTBYET ANA HCXOAALIErO Tpadika. a Takae
204 BHYTpeHHnX MuTepHet-pecypeos (aokanbkoii cetit Onepatopa) it cetnn TAS-IX: a0cTyn K Hia npeaoctasasercs Ges orpaditienns Tpadiika
B Teuenne scero PacuetHoro nepnoaa,

0.4.3. AGOHEHT MOKET aKTHBHPOBATL YCAYTY CBEPXJAHMHTHOrO Tpauka B IHUHONM KaGHHETE MO CTONMOCTIL, YKa3aHHO B TapudHOM naane,
AGOHEHT HECET OTBETCTBEHHOCTD 33 AKTHBHPOBAHHE AN OTKIIOHEHHE YCAYTI,

6.4.4.Bo scex cayuasx, KOraa CTOMMOCTb YCAYr MPHUBA3AHA K BPEMEHH CYTOK, Bpems onpenensercs OMANHIOBOIT CHCTeMBl Oneparopa,
o0pabatsisaiowieii Aannbie O nepesaBaesMoM HHOPMAUHOHHOM NOTOKE, KOTOPAA N0 TEXHHYECKIM NPHUIHAM MOKET OTHMATECA OT PeibHORO
BPEMEHI B Pa3yMHOII cTeneHi,

7. HOPAJOK PACHMETOB

71 [laares 1auncaaeTea B KauecTse ONIaThl YCAYr N0 J0TOBOPY He noiavee 3 GAHKOBCKNX aAHell ¢ AaThi ero MOCTYNAEHNS HA pacueTHBIT Cuer
Onepatopa ¢ aetasasi naateixa, N0O3IBOIAOUNMI OIHOIHAYHO ONPEAEAITH AOTOBOP, HA OCHOBAHINN KOTOPOFO BbLt CAEAAN TAKON naaTew.

7.2 OnepaTop usmeet npaso npuHUMaTh o1 AGOHEHTa 3aABXH HA npeaocTasaete Yeayr ¢ orcpoukoii naatexa (“Tapantiiinoe micsao™). Janexa
MOAKET ObiTh npesocTasiena o OGUC KOMIAHUK 1A B 91EKTPOHHOM BILIE MOCPEACTBOM OPHUIANBHBIX KAHANOB Onepatopa 1 n0mKHa coaepkaTh
Cymmy fnaateaa u cpok otcpouki. Onepatop imeeT npaso OTkazaTh AGOHEHTY B MpelocTaBieHni Takoit OTcpouki. ABOHEHT nmeer npaso
MPORIBCCTH ONAATY JAOCPOYHO,

7.3 3anpocpouky vnaate s3umaerca nenn (neycroiika) n3 pactera 0,5% 3a kawabiii aeHs npocpoukm, Ho He Boaee S0% 0T CyMMBI 3A101KEHHOCT .

7.4, Mopasok aokysmentoobopora no pacueram:
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RIiAB ¢ Iyane, oCan AGomeNT. coraacno n 8 12 mactonwsero ﬂnloﬂ-‘l’l B YCTAHORACHHOM NOPAIKE OTNPABRIACT ) RCIOMICHHE O PACTOPECIHHH
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POH pakamnu umso opkanu TacauknaHraH, Xyxokat koau: LN0045221751

O‘ZBEKISTON RESPUBLIKASI ADLIYA VAZIRLIGI

TOSHKENT SHAHAR ADLIYA BOSHQARMASI
YAKKASAROY TUMAN YURIDIK XIZMAT KO*RSATISH MARKAZI

100059, Yakkasaroy mmani. Usimon Nosir ko*chasi, 93-uy.
tel.: (998 71) 253-02-33, el. pochta yakkasaroyyurmarkaz@adliya.uz

YURIDIK AHAMIYATGA EGA HUJJATLARNING QONUN
HUJJATLARIGA MUVOFIQLIGI TO‘G*RISIDA
HUQUQIY XULOSA

2022-yil 15-yanvar Toshkent shahri

1. Loyihaning turi: Shartnoma

2. Loyihaning nomi:

“Dildora-F” XK va Yakkasaroy tuman xalq ta’limi bo‘limi o‘rtasida internet
ta’minoti bo‘yicha shartnoma.

3. Loyiha ishlab chiquvchisi va kiritilgan sana haqidagi ma’lumot:
Ne97093-sonli umumiy giymati 500 000 (besh uz ming) so‘mlik shartnoma loyihasi
Yakkasaroy tuman xalq ta’limi bo‘limi tomonidan 2022-yil 13-yanvarda taqdim
etilgan.

Loyiha amaldagi qonun hujjatlariga muvofiq ishlab chigilgan va uni qabul gilish
magsadga muvofiq.

Markaz bosh yuriskonsulti S. Kamolov




