/ &jﬁé‘“ AND58-2021040081741 i(_o& 90990 43172051 | b

J10roBop Ha oKasamme yciyr cetm COTOBOM Homep /lorosopa [aTa 3aKnioveHns e Account Iq [Fopoa (MecTo 3ak/llo4eHns
paanoTesiepoHHoN cBsi3n B cucreme Postpaid Aorosopa (PerucTpaumonHbLIit Homep) Aorosopa)

Komnauusa - O6UIECTBO ¢ OrpaHM4eHHON OTBETCTBEHHOCTLIO «COSCOM»(TM «Ucell») 8 /iWLe reHepanbHoro avpexTopa Wuuikosekoro AHppes Opbesuya,
leNCTBYIOWLEro Ha ocHoBaHMK YcTaBa.

Opuanvecknin agpec: Pecnybivka y3bekucrat, 100031, r. TawkeHT, yn. B.Baxvnaosa, 118

BaHKOBCKME peKByu3anuTbl: p/c: 20208000000457913001 B ONEPY AKB "YanpomcTpoibank", r. TalkeHT KoA 6atika 00440

PerncrpaymoHHtbie paHHbie: VMHH 201788904, OK2/ 61200

Knunenr: ChIPAAPBLS HAPBIH-KAPAIJAPBUHCKOE YNPANBIEHWS MMAPONY3NOB
HavMeHoBaHue opuanyeckoro avua nnn ®.1.0. dusnyeckoro nuua (NONHOCTBIO)
banxoBekHe /c 23402000300100001010, Mapkasuit batk, MOO 00014, MHH 200257710
PEeKBU3UTBI:
BaHKOBCKME PEKBU3UTLI I0PMANMYECKOro Mlia nan NacnopTHbie AakHbIe usnyeckoro nuua NUHON (ans Guanyeckoro nuua)
g’;‘;‘:f‘“ec"““ ; Uzbekistan, AHAKAHCKASI U350CKAH TYMAHU NAATYT LLAXAP M TYTABOEB

AZPEC I0PUANYECKOTO UL MK MECTO NOCTOAHHOM, BPEMEHHOA NPONUCKYK (U3MHECKOro Mua

KoMAaHNns C OAHON CTOpPOHsI ¥ KANEHT ¢ APYroi CTOPOHbI, HAMBUAYANbHO UMEHYeMbIe Kak «CTOpPOHa» U KOMMEKTUBHO UMeHyeMble «CTOPOHBI», 3aKN04YnIn HacToswwui [orosop (aanee -
«[Jorosop») 0 HUXKEcneayroweM.

1. Npeamer foroeopa
1.1, KoMnaHWs okasbiBaeT ycnyru cotosoil paanotenedoHHon ceasu (nanee - «YCnyru») B COOTBETCTBUM C nepeyHeM u obvemamn (Mpunoxerne «A» Kk [loroBopy), BbiGpaHHbIMu
KnueHToM, a KAveHT nonb3yeTtcs UMKU v onnadusaet,

2. 0O6a3aHHocT CTOPOH

2.1, KomMnaHua o6asyerca:
2RI MpenocTaBuTe KnnenTy B NoNb30BaHWe Ha Nepuoa neitcTeuA [orosopa aboHeHTCKuiA(1e) Homep(a), npuHaanexawmit(ne) Komnanum, a Takxe nepepate KnuenTy SIM-KkapTy
(ICC 1D SIM CARD). CronMocTs SIM-KapTel BKNIOYEHA 8 CTOUMOCTL NOAK/IOUEHUS. ABOHEHTCKUM HOMEp M HoMep SIM-kapTbl ykasaHbl B MpUnoxeHun «A» k Jorosopy.
20182 HauaTb okasanue Ycnyr KnueHTy B Tederue 1 (oaHoro) pabouero AHS nocne BHeCeHNs KNWeHTOM npeaBapuTesbHON onnaThl cnocoboM cornacHo pasaeny 4 [lorosopa.
21530 Mpu HANVUAK ABHEXHBIX CPEACTB HA NMUEBOM cyeTe KnueHTa okasbiBatb KnueHTy Yenyri 8 COOTBETCTBUM C NEPeYHeM, BbibpaHHbIM KnueHToM, 1 AeiicTeytowmmmu B KoMnaruy

TapUdHLIMA NNaHaMW W paclieHKkamin Ha TeKyulyro Aary. MepsoHauanbHbiit nepeders Yonyr, soibpanHbliit KnneHToMm, ykasaH 8 NMpunoxernn «A» k [loroBopy u MOXET ObiTb M3MeHeH B
nocneayowemM:

200301 ANR IOPUANYECKNX AL - NP NUCbMEHHOM OBpaLieHnm nnbo apyrumMu cnocobamu, NpeayCcMOTPeHHbIMU KoMnaHwue;

2853020 NS BUSMUECKUK MWL - NPU HENOCPEACTBEHHOM obpauleHun 8 obucbl NPOAaX, 3aNONHNUB «3aABKY Ha BHeCEHWEe U3MEHEHWS B Npunoxexne «A»» K [loroBopy ycTaHOBNEHHOro
o6pasua, nubo apyrma cnocobamm, npeaycMoTpedHbiMuU KoMmnaHuen.

2.1.4. DopMUpoBaTh CueTa-aKTypbl 3a OKasaHHbIe YCNyru 3a OTUETHbIN Nepuoa, NPeaocTasnaTh KnueHTy cueTa u cueTa-dakTypbl CNoco6oM, BbiGpaHHbIM NOCNEAHNM.

215, UssewaTs Knuexta o6 nameHeHwn ycnoswit [orosopa, TapudoB Ha YCNyru, nepedHs okasblBaeMbiX Yenyr, nopsaka W yCnosui okasaHus Yenyr, ycnosuit obcnyxusanns,

NOPAAKA 1 OPMBI ONNATHI, BANMOTLI NNATEXa Yepes CPeACTBA MaccoBO WHbopMaLUnM NMBO VHbIM, BbIGpaHHbIM KoMnaniel cnocoboM He MeHee, yeM 3a 5 (NaTb) AHEW A0 BBEAEHUS STUX
n3MeHeHul KoMnaHwel, a 8 cnydae, ecnn 3TM V3MEHeHWs YXyAWwarT nonoxernune KnueHTa, He MeHee deM 3a 10 (aecsaTs) AHeit. B cnydae HeocBeAOMNEHHOCTU KnueHta o noaobHbix
MIMEHEHUAX MO HE3aBMCALMM OT KoMnaHuy npuunHam, KoMnaHus He HeceT OTBETCTBEHHOCTL ¥ He MPUHAMAET No 3TOMY NOBOAY npeTeH3ni.

2:1.:6. Mpn nonyueruy Komnannen coobuieHna oT KnueHTa, Kak yKasaHo 8 n.2.2.4. [loroBopa, BpeMEHHO NPUOCTAHOBWTL OKa3aHue Yenyr. Ycnyru, okasaHHble A0 NONYyHeHNA TaKoro
coobuieHus, onnavvsaloTcs KnneHTom,

22+ KnueHT ob6asyerca:

22 n; CBoOEBPEMEHHD ONAauMBaTs YCyru, okasoisaeMble KomnaHwveit.

Ll MonyyaTs cyeta u cueTa-dakTypbl KoMnaHik v onnadneaTe X Ha yCcnosnax [Lorosopa w/vnu Ycnyr.

2123 BHOCHTb CyMMy npeaonnarel He Huxe 15% or croumMocTh sbibparHbix KnueHTom Yenyr.

2.2.4. Mpu yTepe, yTpare, kpaxe, nponaxe SIM-kapTbl HeMEANEHHO ONOBECTUTL KoMnahuio:

- ANA OPUANYECKUX UL - NUCLMEHHO;

- ANS PUNUYECKNAX NUL- MUCEMEHHO U/WNK YCTHO, COMNACHO YCTAHOBNEHHOMY B KomnaHun nopsiaky, ¢ obasaTtensHon naeHTugnkaumnen Knnenra.

Mpu HecoBnoaeRMA KAMEHTOM YKasaHHbIX YCNOBMIA, OH HeceT 06s3aTensCTBa No onnate okasaHHbIX KoMmnaHuel Ycayr, nonyUeHHbIX C MCNob30BaHNEM YTPadeHHOM/

yTepaHHON SIM-kapTel, BNNOTL A0 MOMEHTA NONYHYEHNUs KoMnaHueit NCbMeHHOro /YCTHOro Y BEAOM/IEHNA (n3Bellennn) KnnenTa o6 yTpaTe SIM-KapTel 1 Xxenannn

NPUOCTAHOBUTL OKa3aHue YCnyr.

P 5T Mpy onnate cueTos 8 Be3HanMyHON dopMe, yKasblBaTb B 6aHKOBCKUX NAATEXHbIX AOKYMEHTaX WHAMBUAYanbHbIA HoMep KnuenTa (ACCID), npucsoeHHbi KnneHTy B cucteme

pacuetos KomnaHuu (6uanukre), Homep cueTa-dakTypel, No KOTOPOW NPOWU3BOAUTLCA onnata, a Takxe cobnionaTth nHble Tpebosarnus 3akoHopaTenscTsa Pecnybnvku Y3bekucraH no
Be3HannUHbIM pacyeTaMm.

2216, Mpy u3MeHeHrn N106LIX PeKBU3NTOB KNneHTa, yKasaHHbIX B [loroBope, 8 TeueHue S (NSTN) AHENM CO AHA X OPUUUANBHON PErUCTpauMi NUCbMEHHO M3BECTUTL Komnaxuio o
TAGKWX N3MEHEHUAX.
2207 He nepenasaTe n He OTUYXAaTe Npasa U 06s3aHHOCTU NO [loroopy TpeTbnM nuuam 6e3 nuceMeHHoro cornacus KoMnanum.
2.2.85 HecTn nonHylo OTBETCTBEHHOCTb W MPWHWMaTh Ha cebs pucku, CBA3aHHbIE C NCNONb30BaHWEM MaTephanos, MHGpOPMaLWMK, yCnyr U NPOAYKTOB: a) B ceTn WHTepHeT; b)
KOHTEHT-NPOBaAEPOB, AOCTYN K KOTOpbIM NpeaocTasner KomnaHued.
252190 CaMOCTOATENbHO 3HaKOMUTLCS ¢ oduumnansHoi nHdopmMauvein Komnarun, skaodas uHdopMaLnio 06 N3MEHEHUM NepeUHs okasbiBaeMslX Ycnyr, Tapudos, nopsaKka U ycnosui
oKkazaHus YCNyr 8 CpeACTBax MaccoBoi HbopMalmni, B TOM YMcne Ha oduunansHom seb-caiite Komnaruu: www.ucell.uz.
2.2/10, Mepea HauanoM UCNONL30BaHNs YCAYr NpoBepATh COCTOAHUE NIMUEBOrO CYeTa, CyMMbl Nopora OTKNIUEHNA, ocTaTka AOCTYNHOrO Tpaduka MuHyT/Merabalit, konuyectsa SMS,
B8O W3BexaHNe HenpeaBHAeHHbBIX pacxonos. Mpyu 3ToM, KoMnaHus Bnpase He OCYLECTBNATL NePepacyer 3a okasaHHbie Yenyru.
3. MNpasa CTopoH
3513 KomnaHus nMeeT npaeo:
Sl VI3MEHATb B OAHOCTOPOHHEM Nopsake ycnosus [orosopa, Tapudel, ycnosus obcnyxyBaHns, NOpSAOK ¥ hopMbl onnatel Yenyr.
32, OrpaHuunTs AU NPUOCTAHOBUTL OKasaHue Yenyr no BceM aboHeHTCKUM HoMepaM KnueHTa B cnyvasx:
a) HeBbINONHEHUS KnueHToM nyHkTa 2.2.6. [orosopa;
b) CHUXEHUS CyMMbl MMLEBOro cueTa KnveHTa A0 YPOBHS, HUXE CyMMbl YCTaHOBNEHHOTO KoMnaHuen nopora OTKNOHEHNS,
c) HeCBOBBPEMEHHOMO NOraWeHns 3aA0/KERHOCTY;
d) HapyweHus KnueHtom apyrux ycnosuii [lorosopa, a Takxe B Clydasx HapylWerns npasinn nonbsosanns TapudHbIMM NnaHamMu 1 Yenyramu Komnanun;
e) npuunHeHns KnvextoMm Bpeaa KoMmnanuw, a TakXe APYrUM KNWeHTam W/MNK TPETBUM AMUAM C MCNOMb30BaHWEM Ycnyr KomMnaHuM nyTeM OCYLeCTBNEHUS HEOAHOKPAaTHbIX

MOMNLITOK aKTMBaLKWK HECYWECTBYOWMX KapT onnatbl, a Taxkxke 6e3 NUCbMEHHOro cornacosaHvs ¢ KoMnaHueil WMcnonb3osaHWs abOHEHTCKOro HoMepa ANA NpoBeAeHUs notepew,
rONOCOBaHUI, KOHKYPCOB, PeKNaMbl, ONPOCOB, MACCOBbLIX PACChINOK;

f) YCTaHOBKW WNI030B AOCTYNA K CeTH (UKCUPOBaHHOM CBA3N W IP-TenedoH1M, U3roToBNEHUN C Uenblo cBbiTa N1bo cBbiTa U pacnpocTpaHeHWs cneunanbHbix NPOrpaMMHbLIX Uu
annapaTHbiX CPEACTB ANA NONYHEeHUS HE3aKOHHOro (HeCaHKUMOHMPOBAHHOrO) AOCTYNa K 3alUMWEHHOM KOMMBIOTEPHOM CUCTEME, W K CETAM TEeNeKOMMYHMKaLUWA, a TakxXe He3aKoHHOro
(HecaHKUMOHUPOBAHHOrO) AOCTYNa K CeTy TeNeKoMMyHUKaUWi C Uenblo ee UCronb3oBaHus 1 Nponycka MexayHapoaHoro Tpacduka B OBGXOA YCTAHOBNEHHbIX CACTEM 3alluTbl, @ Takxe
XpaHeH!s M CO34aHUA YCA0BKIA AN GYHKUMOHMPOBAHUA NpeAHasHaueHHbIX ANg 3ThX Leneit cneunancHblX NPOrpaMMHbIX WKW annapaTHblX CPeACTs 1 APYrUX MEepOnpuUATWHA, NPUBOAALLMX
K HapylweHruo paboTocnocobHOCTy 0BOPYAOBaHMSA UAW YCTPOUCTB CBA3M KomnaHuu;

g) nepenaun KnneHTom (Kpome opuANYecKinx nny) cBonx aboHEHTCKUX HOMEPOB ANS NOMb30BAHWUS TPETEUMU MUAM 1 obHapyxeHun KomMnaHueit Takol nepepasn;

h) B UHbIX CAYYARX, YCTAHOBN@HHbIX 3aKOHOAATENbCTBOM Pecnybnuku Y3beKkucTaH v Npasuaamy okasanus Yeayr, ony6MKoBaHHbBIMK Ha oduunansHom seb-caitTe KoMnanuu.
MprocTaHosKa O3HaYaeT NpekpalleHne okasaHua Yenyr Ao NoraweHus/McnoNHeHa KNMeHTOM CBOMX HEUCNONHEHHbIX oba3aTenscTs no [orosopy ¥ YCTpaHeHWs NPUYWH, BbI3BaBLINX
NPUOCTAHOBKY OKa3aHwus Ycnyr.

o1 0 TepMuHuposaTs aborHeHTckuit(e) Homep(a), yKkasaHHbiii(e) B Mpunoxernn «A» K [lorosopy, 8 0AHOCTOPOHHEM NOpPAAKe:
a) 10 UcTeueHnu 30 AHEl Nocne BO3HUKHOBEHUS 3aA0MKeHHOCTU KNneHTa No Heonnate OKasaHHbIX Yenyr;
b) npu Hewcnonbsosakin Knuentom Yenyr no [lorosopy no MCTeYeHWN CPoKa, yKasasHOro B8 aKTyanbHblx Mpaic-nMcTax n/unu 8 MHGOPMALMOHHbBIX MaTepruanax Komnatuu,
BKMIOYAR ouuUManbHbId Beb-calT KoMnaHuu, B TOM [ACAe 1 NPYU NONIOXKNTENBHOM banarce Knnenra;
c) B CAyyae HapyweHus NoanyHkTa «f» u «g» nyHkTa 3.1.2 [lorosopa.
3.1.4. B cnyyasx NpoW3BOACTBEHHON HEOBXOAMMOCTU WU3MEHATbH aBOHEHTCKMIA HOMEp nocne NpeABapuUTENnbHOTO yBeaoMneHus KnueHTa He MeHee deM 3a 10 (necsaTb) AHel Ao
n3menenns aborenTckoro(nx) Homepa(os).
3:1.5% KoMnaHKs BNpage CaMoCTOATENbHO W/WNU NOCPEACTBOM TPeTbUX NUL - KOHTpareHTos cobupaTb, Mcnonb3oBaTe 1 obpabaTbiBaTbh NepcoHanbHbIE AaHHbIE KnueHTa B uensax
oKa3zaHus YCNyr 8 Nopsaake, yCTaHoBNeHHOM AEWCTBYIOWMM 3aKOHOAATENBCTBOM Pecny6nnky Yabekuctat v MoanTUKoA KoHdUABHUMAnbHOCTH KoMnaHuu.
3.1.6. B cnyuae BO3HWKHOBEHUS TEXHNUECKNX Henonagok B cucTeme yyera, TapuhUKaLUMU W NPOBEAEHNA NNAHOBbLIX/BHENNAHOBbIX pabot 8 cucTeme, KoMnaHus octasnseT 3a coboi
NpaBo NPOACGHKUTL OKasarue Ycnyr 6es Tapudnkaunn n TapndruMpoBaTh OKasaHHbIe YCNyru nocne ycrpaHeHna Henonaaok.,
Bl OTKa3blBaTh B YACTMYHOM WKW NOAHOM OKa3aHuu YCNyr, Npyu OTCYTCTBMI COOTBETCTBY HOWUX TEXHUHECKNX 803MOXHOCTeN KoMnanuu.
3.2, KnueHT nmeert npaso:
3i:2ed.. V3MeHATb BuIBPaHHLIA NepeveHb YCAYr 8 COOTBETCTBUN C YCTAHOBNEHHbBIM Komnaxuenh nopsaakoM.
322, MpeabsenaTs KoMnaHuy NpeTeHsuu no McnonHexuto lorosopa 8 COOTBETCTBUM C 3aKoHoAaTeNbcTBoM Pecnybnnku Ysbekuctan.
3.2.3 B cnyuae oTcyTCTBWA 3af0mkeHHocTy nepea Komnanuei, nepeotbopMnaTs aboreHTcKuii(e) Homep(a) /Qorosop B ycTaHoBNEHHOM KoMnaHveh nopsaake.
4. NMopsinok pacyeTos
4.1. Yenyru no [lorosopy onnaunsaiotcs KNueHToM B COOTBRTCTBUM C nelcTByIOWMMU Tapudamu KoMnaHuu.
4.2. CTopoHbl cornacosanu, 4YTo Bce Tapudbl Ha YCNyru yKasbiBalTCA W PacCUUTbIBAOTCS 8 HaunoHanbHoW BanoTe Pecnybnukn Y3bexnucraH cyM, ecin MHOe He NpeayCcMoTpeHo

saKkoHopaTenscTeom Pecnybnvkn YsbekncrtaH.
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4.3. OkasaHue Ycnyr KnuenTy npousBoauTcA Ha ycnoBusx npeasapuTenbHOlU onnatsl, cornacHo n.n 2.2.2. u 2.2.3. [Norosopa. MNpeasaputensHas onnata NPOU3BOANTCS
kaxaoMy aboHeHTCKOMY HOMepY KnueHTa B COOTBETCTBUY C BbIBPaHHbBIM NepeqHem Yenyr v AeficTeyowmnmMn Tapudamu KomnaHuu. A
4.4, Onnata Yenyr Komnanun MoXeT BLiTh ocyluecTBneHa KNUeHTOM OAHUM 13 cneaylownx cnocobos:

4.4.1. [na dusndecknx nuu:

4.41.1. nOCpeacTBOM akTuBauuu EAMHOM KapTbl ONNATbI B COOTBETCTBUN C npuBeaeHHbIMA Ha KapTax onnatbl npasunamu;

4.4.1.2. HanWUUHbIM NNaTexXoM B COBCTBEHHbIX oducax npoaax Komnaxuu;

4413, 6aHKOBCKOW NNacTUKOBOW KapTOuKoW (hU3NUeckoro nuua;

44.14. yepes nnaTexHble CUCTEMbI U areHTCKWe cetu U T.4.

4.4.2. [ins opUANYEcKUX nnu:

4.42.1. no6esHanuuHoMy pacuery (6aHkoBCKMi NnaTéx nubo kopnopaTusHasa nnacTuKosas Kapra KnueHTa).

4.4.3. Onnata cunTaeTcs npovssen&HHoN ¢ MOMeHTa 3aunCneHns CPEACTB Ha NUUeBo CUeT KnueHTa.

4.5. OTueTHbIM nepuoa Npu pacuertax CTOpOH MPUHWMAETCA pasHbIM OAHOMY KaneHaapHoMy Mecsuy (mepsoe “Mcno Mecaua - Hauano OT4eTHOTO NEpUoAad, MOCNEAHEe yncno
mecsua - koHel, OTUeTHOro nepuoaa).

4.6. CueTa-takTypbl hOpMUPYIOTCA COrNacHo n.2.1.4. Banota nnatexa v cdopma onnatel 3a Ucnonb3oBaHHble Yenyru ana KnueHTos, He ABNAOWNXCH pe3npeHTamMu Pecnybnvku
Y36eKkuctaH, onpenenseTcs 3aKoHoAaTENLCTBOM Pecny6nuku YabexkucTaH.

4.7. CueTa-taKTypbl 33 OKa3aHHble Yenyrit BblCTaBNSOTCA KoMmnaHuel nocne oKoHUaHWs OT4eTHOro NeproAa no 10 uncna Mecsua, CNeAyioLIero 3a OTUETHbIM B 3NEKTPOHHOM BUAE

uepes Hanorogbiit cairt Solig.uz v onnaunsatoTcs KnueHTOM B CPOKK, ycTaHasnusaeMmbie KomnaHueir. HenonyueHue naut HecsoespeMeHHoe nonydexue KAWEHTOM CUBTa WNW YBEeAOMNEHUS
0 HeoBXOAMMOCTU NPOU3BECTU onnaty He apnaetca Ans Knuexta ocHoBaHWeM AN oTkasa oT onnaTel Ycnyr. [letanusauuio 4 cHet Ha onnaTy KAWEHT MOXeT 3anpocuTb LONOAHUTENBHO ¥
nonyuuTs Ha CBOW aapec no 3NEKTPOHHOW nouyte unut B pacneuaTtaHHoM BuAe B oduce Komnarum. KomnaHus umMeer npaBo BLICTABNATL NnaTexXHbIe TpebosaHua Ha BaHKoBCKUM cueT
KnueHTa (topranyeckoro Auua) B akuUenTHOM W 6e3 aKLenTHOro NopsaKa B COOTBETCTBUW C MNonoxeruem o BesHanUuHbIx pacdeTax & Pecnybauke Ysbexkucrad no OKOHUAHWIO KAXAOTO
oTUeTHoro nepuoaa.’

4.8. Ecnn Mexay KomnaHuei u KnuenTom 3aKIOUEHO HecKonbko [orosopos, KoMnaHua Bnpase Hanpasutb (3auecTb) nocTynuBlIE OT KAueHTa NO OAHOMY M3 Takux [lorosopoe
nnaTexm 8 CUeT noraweHns obpazosaBLIeiCa 3aA0/MKEHHOCTU KnueHTa no apyroMy [orosopy.
4.9. PacueTbl 3a OKa3aHHble YCIYru B poyMuHre npoussoaaTca No Mepe noctynnexus 8 KoMnaHuio cBeaeHuit 06 oxasaHHbIX Yenyrax oT Onepatopos POYMUHI-NapTHEPOB.

5. OTBETCTBEHHOCTb CTOPOH
Bl KoMnaHWs HeceT OTBETCTBEHHOCTb TONBKO 3a npaMbie W AOKa3aHHbIE y6bITkN, NpUUUHEHHbIE Knuerty. KocseHHble yBoiTkY, MopanbHbii yuwepb, ynyuerHas Bsiroaa v Tl
BO3MeLLeHMIo He noanexar.
5424 3a HeBLINONHEHWE UMW HeHaanexaluee BbINONHEHWe cBOUX 06A3aTeNbCTs, CTOPOHBI HECYT OTBETCTBEHHOCTD, npeaycMOTPeHHYIo JaKOHOAATENbLCTBOM PecnyBanKkn Y3bekncTar
U HacTosWwuM [LoroBopoM.
5.3, MpW BO3HUKHOBEHMM 33A0MKEHHOCTV BpEMeHHO, A0 ee norawexuns, oxasanue Ycayr MoxeT BbiTe NPUOCTaHOBNEHO. Mpv Henoralwexun 3af0MKEHHOCTA KnunenToMm, KomnaHus

Bnpase HauMCNUTb NEHlO B pasMepe 0,4 % OT CyMMbl 38[0/KEHHOCTV 38 KaXXAbli AEHb NPOCPOUKM, OAHAKO, CyMMa neHu He AoMxHa npesbiwars 50% OT cyMMbl 3a40/KEHHOCTH.
HaunucneHue NeHW HauuHaeTcs C MOMeHTa obpa3oBaHus 3aA0/MKEHHOCTV. 8 cnyuae Heonnatbl KnueHToM 3a/0/KEHHOCTU MO UCTEYEHUN 30 (Tpuauate) AHei nocne ee obpasosarHus,
MOeT MocnefoBaTh MonHoe npekpaileHue okasaHua Ycnyr, W Komnawua octanser 3a coboil nNpaBo TepMUHMpoBaTbL aBoHeHTCkuit(e) Homep(a) u/vnv pacToprHyTs [oroeop ©
oaHOCTOpoHHeM nopsake. Mpexpalienie peiicteua [lorosopa He oceoboxaaeT CTOPOHbI OT OTBETCTBEHHOCTA 38 LYaCTUUHOE WA NONHOE HercnonHexne 0693aTENBCTB NO HEMY.

5.4. CTopoHbl ocsoboxaatoTca ot OTBETCTBEHHOCTH 3a HEBbINONHEHWEe 1Nk HeHapnexaulee sbinoNHeHe CBOUX obazaTenscTs no [orosopy, ecau Takoe HeBblNONHEHUWE ABWNOCH
pesynbtaToM 06CTOATENLCTB HerpeoAoANMOM CUAbl, BO3HUKLIVX nocne 3aknioueHus [Jorosopa. OBCTOSTENbCTBA HENPEOAONMON  ChAbl o3HAuatoT upe3sbivaiinble cobbiThA AN
06CTOATENbCTBA, KOTOpbIe He Mornv 6biTb NPEAYCMOTPEHbI WK npeaoTepalleHsl CTOpoHaMy NOCTYMHBLIMU UM CPEACTBaMU. Takue «upe3ssbiualiible cobbiTna uav obcToaTenscTsa»
sKniouatoT B ceba, HO He OrpaHnuMBaloTca: foXapamn CTUXUAHBIMU GencTBUAMM (HaBOAHEHUS, 3eMNeTPACeHNA W T.N.), BOEHHbLIMK ABACTBUAMM, AEMCTBUAMM UMY HOPMATUBHBIMIA aKTaMMU
yNONHOMOUEHHbBIX OpraHoB ynpasnexus Pecnybnvku YsbekucraH, a Takxe nioBbIMU APy TvMU  0BCTOSTENbCTBAMM, HaXOAALMMUCA 3a Npeaenamu pasyMHOro koHTpona CTOpOH,
ype3BblualiHOCTb XapakTepa KoTOpbiX CTOPOHbI HE MOTNU HA npeaBnAETb, HW NPeAoTBPaTUTL.

5.5 KoMnaHWs He HeceT OTBETCTBEHHOCTW 32 HeBO3MOXHOCTb OKasaHua Ycnyr, ecau 3To 0byCnoBneHo AeNCTBUAMA TPETBUX NL, HenpasunbHoM skennyataumei aboHeHToM
aBOHEHTCKOro yCTpoicTBa, a TaKke B cnyuasx MCnonb3oBaHns aB6OHEHTCKOro YCTPOUCTBA, He MMetoLero cepTUdMKaTa COOTBETCTBUA Pecnybnuku Yaberucrar w/MAn He oTeeualolero
ycTaHoBNEHHbIM TpeboBaHNaM CTaHAapTOB Pecny6nuku Y3bekncraH.

5.6. KAVEHT HeceT OTBETCTBEHHOCTb 33 HapyleHue HOPM 3aKOHOAATeNbCTBA 8 chepe TenekoMMyHAKauw, 8 COOTBETCTBUN € ASVCTBYIOWMM 3aKOHOAATENbCTBOM Pecnybrvnky
YabekucTaH.

- B PacTop)eHue [loroBopa
6l KNWEHT MOoXeT pacToprHyTb [orosop, NUCbMeHHO ysenoMvB 06 3ToM KoMnaHuio He MeHee yeM 3a 10 (AecaTb) AHelt Ao npeanona ragMoi AaTbl PACTOPXEHNS.
6.2, KoMNaHWs MOXeT pacToprHyTe [lorosop no ncTeueHun 30 (TpuALaTs) Axedt nocne NPUOCTAHOBNEHUS OKasaHns YCAyr 8 COOTBETCTBUAM C MyHKTaMM 3.1.2. v 3.1.3. Jorosopa
Be3 kakoro-nnbo ysesoMNeHUs KnveHTta 06 3TOM.
6.3. Mpw pacTopxeHun HacToswero [Norosopa, CTopoHsl ACMKHb! npousBecTu B3auMopacueTsl No scem caouM obsazatenscrsam. OcTaToK CyMMbl, Haxoasleics Ha AMUeBoM cueTe

KnvenTa, npu pactopxenun [orosopa MoXeT BbiTb BO3BPaWEH KnueHTy B Tedenue yCTaHOBNEHHOrO 3aKOHOAATENbCTBOM Pecnybauku YzbexkucTad cpoka cKosoW AaBHOCTW. BosspaT
ocTaTka AEHEXHbIX CPEeACTB OCYlWecTsnaeTcs 8 HauuoHanbHOW BanTe Pecny6nukn Y3bekucrad no Kypey, yKa3aHHOMy Ha ohuUMantHoOM ge6 caiiTe KoMnaHwum, ecnu nHoe He
npeaycMOTPEHO npasunamn KoMnaHuu 1an 3aKoHOAATENbCTBOM Pecnybauku YabekuctaH.

6.4. Bo3spaT AeHexHbIX CPeACTB npoussoa1TCa KoMnaHuei TonbKo B BesHannuHoi hopme nyTeM nepesoaa [EHEeXHbIX CPeACTB Ha BaHkosCKuit cueT KnveHTa.
6.5 BanioTa W NOPRAOK BO3BpaTa AEHEXHbIX cpeacts KnuenTam, He ABNAIOWMMCA pe3naeHTaMu Pecnybnuku YabekucraH, onpeaenaeTCs AMCTBYIOWAM 33KOHOAATENCTBOM
Pecnybavku YzbekncTaH.
745 Mpouue NoNoXeHnsa
Tk OkassiBaeMble KnueHTy Yenyru B cvny ecTECTBEHHbIX YCNOBWIA pacnpoCTpaHeHns paavoBONH MOTYT YXYAWATLCS, npepbiBaTECA AW CONPOBOXAATECA nomexamu, 1 8 CUNY

KOHCTPYKTUBHbIX ocoBeHHOCTel 3aBUCAT OT KayecTsa tenedoHHOM CBA3N APYTHX OnepaTopos MOBUABHOM 1 CTaUMOHapHOW ceTelt CBR3W, KOTOPbIE HaxoaATCA BHE KOMMeTeHUmnv
KomnaHuu.

v KoMnaHWs oKasbiBaeT Ycayru ¢ yueTom ee TexHUUECKNX BO3MOXHOCTE! U 30HbI obcnyxusarua. Knvent o3HaKoMneH ¢ uHbopMaunen o 30He obenyxusarus Komnaxuu v
COrNaceH C xapakTepucTukaMmu npeAoCTaBNAEMO CBAZM OTHOCUTE/BHO ee KauecTBa, HaaexHocT, npaBUnaMmu 1 ycnoBusMu okasaxua Yenyr Komnanuu.
LB Komnanua octapnaer 3a coboit npaso nposoauTb paboTel Mo BbINOAHEHNIO PELIEHN rocyAapcTBeHHbIX opratos Pecny6vku y36exucTaH, a TakKe Cef3aHHble

NpOU3BOACTBEHHON HeobxoaWMMOCTbio (npoBeaeHve NPohUNaKTUHECKUX, PEMOHTHbIX pa6oT ¥ T.A.), KOTOpbIE MOryT BbI3bIBATL BPEMEHHOE YXYALEHVe KauecTea v npepbiBaHUE OKa3aHu:
Yenyr. KnneHT cornacex, 4to KomnaHus He HeceT nepen HUM OTBETCTBEHHOCTW, ECNV YXYAWEHUSA U npepsiBaHua He NpesbillaloT 24 yacos HempepbIBHO.

7.4. B npouecce okasaHua Ycnyr, YacTb NepCOoHanbHbIX naHHbix (Kkpome nacnopTHbIX) KnueHta MOXeT 6uiTb NepefaHa TPeTbUM CTOPOHAM ANA obecneyeHna HenpPepbiBHOCTU

KOPPEKTHOCTU OKa3aHWA Yenyru. Moanucannem Hacrosulero [loroBopa ¥ OTNpaBnssa 3anpoc ANA NOAKNIOUEHUS K AOMONHUTENbHBIM KOHTEHT yCAyraM, oxasbiBaeMbiM depes cerT
KoMmnaHuu, KnveHT paeT csoe cornacue Ha nepenauy Komnamueit nepcoHanbhbix npaHHbIX (kpome nacnopTHbIx) KnueHTa TpeTbuM nuuaM, OKAa3biBAOWMM AONONHUTENbHbIE KOHTEr
yenyrv (KoHTeHT-npoBaiaepam, nnaTeXHbIM areHTam u T.n.). OTkIoueHne KAueHTa OT AONOAHATENbHBIX KOHTEHT yenyr ABNSETCH OT3bIBOM KnueHTa csoero cornacua Ha MCNONb30BaHV
1 0bpaboTky CBOUX NEPCOHANbHBIX naHHbIX. PaHee nepepaHHbie AaHHbIE MoryT BbiTb coxpaHeHbl & COOTBETCTBYIOWUMX CUCTEMAX, UCXOAR U3 TEXHWUECKMX XapaKTepucTuk obopynosaHn:
Mpn 3ToM, NepcoHanbHbie naHHble, BKNoUalowme B cebs, HO He orpaHuuuBatoLIMecs NacnopPTHLIMA A@HHbIMU, AaHHBIMA NO TpaduKy v (puHaHCOBOM uHdopmayueit, cobupatoTe
WUCNonb3yTCs U obpabatbiBatoTCA KoMnaHWei uckniounTensHo B LENax okazaHua Ycnyr. Ux coxpaHHoCTb # KOHGUABHUMAIBHOCTE TaPaHTUPYeTCA KoMnaHweit B COOTBETCTBMU

3aKoHOAATENLCTBOM Pecnybnunkn Yy3bekucraH.

735, KnueHT 6e3yCcnoBHoO cornaceH ¢ Tem, HTo B fanbHeiweM dbopMa 3aKNUeHNA [lorosopa U ero ycnosua MoryT MeHsTbCA KoMnaHueit B OAHOCTOPOHHEM nopaAKe U 3ameHs

coboit HacTosaLwwmi [oroop. C moMeHTa onybnukoBaHua Ha opuunanbHoM seb-caiite KoMnaHuu HOBbIX ycnosuit [lorosopa 8 uHOU popMe (HoBbIM [LOroBOp), YCNOBWS OKa3aHUs Yen

KAveHTaM ONPeAensioTca B COOTBETCTBMM C YCNOBMAMM yXe HOBOTO A0roBopa. Mpw 3TOM NoanucaHue unu nepe noanucaHue Hactoswero [lorosopa He Tpebyetcs. B cnydae Hecornacus
yCNOBUAMM HOBOTO AOrOBOPA, KnueHT Bnpase 8 TeyeHue 30 pHei co aHs nyBnukauum HOBOTO norosopa Ha oduuranbHoM geb caiite Komnasvu NUCbMEHHO coobumTs 8 KoMnaHuto |
OTka3e OT NPUHATUS YCNOBUI HOBOTO AOroBOPa. He noctynneHue B KoMmnauwo B yKa3aHHbIR CPOK 3asBNEHUA KnveHta ob6 oTkasze OT NPUHATUA yCnoswuiA HOBOrO AOTOBOPA, PAaEk

coBeplieHue Wnu Npoao/keHue KnueHToM pelicteuit (paxtndeckoe ucnonb3osaHue Ycnyr) osHavaer 6e3ycnoBHoe U nonHoe npuHaTe Knuestom yCnoBUit HOBOMO AOrOBOPa 83aM

wacTosiwero florosopa. B aaHHOM cnydae He 6yneT AeicTeoBaThb Tpe6osaHus n. 7.9. [orosopa.

26 CTOpPOHbI COTNAcUAUCh, HTO NpU noanucaHun [orosopa ¥ ApYrux AOKYMEHTOB, CBA3aHHbIX C 3aKMIOUEHWEeM, UCMONHEHVEM, J3MeHeHUeM U pacTopxeHuen [lorosof
ponyckaetcs hakcuMunbHoe BOCNpov3BeAeHne aHanora CoBCTBEHHOPYUHO NOANUCH YRIONHOMOUEHHOTO NvUa KomnaHnu.
¥ iy B Bonpocax, He yperynuposaHHbix B wacTosiem Aorosope, CTOPOHbI PyKOBOACTBYIOTCA MpaBunamu okasaHus ycnyr MOBUNBHON CBS31 U VHbIMM HOPMATUBHO-NPaBoBb!

axTamu 3aKoHopaTenscTea PecnyBnvki VaBeKucTaH, a Takxe BHYTPEHHUMU AOKYMEHTaMu KoMnaHuu, yCNOBMAMK ¥ NpasBunamMu okasaHns Yeayr, ony6nvkoBaHHbIMA Ha oduumaneH
seb-caviTe KomnaHuu.

7.8. Bce U3MeHEHUA U AOMONHEHU:A K [lorosopy aBnaTCa ero HeoTbEMNEMOl UaCTbio, 8CIU OHU U3NOKEeHbI! 8 NUChMEHHOW (GopMe ¥ noanucaHsl obeumu CTOpPOHAMU, C YUer
TpebosaHWiA NyHKTa 2.1.3 forosopa.
749 [lorosop BCTYNaeT B chny ¢ MOMeHTa ero noanucaHua CTOPOHAMU U HOCWT XapaKTep BeccpoUHOro A0 Tex Nop, foka OAHa U3 CTOPOH HE N3bABUNA XKENaHWa ero pacTopriyT
7:304 [orosop cocTaBneH 8 2-X 3K3EMNNAPAX Ha PyCCKOM A3bIKE. 0O6a 3K3eMnNNspa UMET OANHAKOBYIO IOPUANYECKYIO CUAY.
b Hacroswwmit [orosop onybnukosaH Ha y36eKCKOM, aHTMACKOM W PYCCKOM a3blKax, UMEeoWmnx 0AUHAKOBYO topnanueckyto cuny. B cnydae pa3HOUTEHMUA, TEKCT Ha y3bexci
a3blke VMeeT NPenuMyLiecTBeHHYIo CANY.
742, C noanucatuem [lorosopa TepaeT cuny npeallecTByioWan nepenicka 1 neperosopbl Mexay CTopoHaM.
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