> JIOTOBOP 22QPK-4
Ha OKa3aHHe yCJayr MJATHOI0 TeJICBUACHHUSA C IOpPllIH‘-leCKl/lMﬂ JUIaMHU

Ayryc ' ; MMQ/% Joddr
000 «UZDIGITALTV», neiicTByomee Ha OCHOBaHHH Y craBa u Jlnnensuun AA Ne 0005595 ot 03.06.2_01 5 rona, BEIZaHHOH
MWUHHCTEPCTBOM I10 Pa3BUTHIO HH(OOPMAIIMOHHEIX TEXHOJIOTHI U KOMMyHUKalmi Pecny6nrku Y36ekucraH, B nune PernonansHoro
meHemkepa Muaxosa b.H. PernonansHoro oduca npogax u obcmyxuBanus B Pecry6nnke KapakanmnakcraH, JeHCTBYIOLIETO Ha
ocHoBaHMHU JoBepeHHocTH oT 20.12.2021rona. Ne08/22 u Ilonoxxenus, uMeHyemoe B nanbHeleM «IIpoBaigep», ¢ ONHOH CTOPOHLI 1
Cosetr Munuctpos PK, nmeHyemoe B nanbHeimeM « AGOHEHTY, B JIHAIE Ucmaiinos A. .., IEACTBYIOILErO HA OCHOBAHUHU
VYcTas, ¢ Ipyrol CTOPOHBI, HMEHYEMBIE B fanbHelmeM « CTOPOHED», 3aKTIOYMIH HACTOSIINH [[OrOBOD O HHXKECTIEIYIOIIEM.

1. OCHOBHBIE NOHSATUS U TEPMUHBI

1.1.  Ipogaiinep - OO0 «UZDIGITAL TV», ropuaudecKkoe JIHL0, 0OKa3bIBaloIee Y cayri NH(pOBOro HA3eMHOIO TEJIEBUICHUS Ha
KOMMEPYECKO OCHOBE Yepe3 CeTh Oneparopa (u(ppoBOro TENEBUAECHHUS. :
1.2.  Abonent - IOpuauyeckoe JIuno, 3aKkiarouuBliee Hacrosmui Jlorosop ¢ IIpoaiinepoM, oIIaTHBIIIEE 'Veayru u nonyuuBiuee
IIPaBO I10Jb30BAThCS Y CIyraMy Ha yCIOBHSX, YCTaHOBJIEHHBIX HACTOSIIUM JIOTOBOPOM.

1.3. - DVB-T2 - craugapt a¢upHOro HazeMHoro nudposoro Bemanus (DigitalVideoBroadcastingTerrestrial). _
1.4. AGoHeHTCKOe 000pyAOBaHHMe - COBOKYNHOCTh TEXHMYECKHX YCTPOMCTB, yCTaHaBIMBaeMBIX y AOOHEHTa, MO3BOJSIOLIUX -
nosb30BaThes Yciayramu IIpoBaliznepa, COOTBETCTBYIOIIMX TEXHUYECKUM TPeOOBaHHUAM, a TaKKe TPEOOBAHUAM CHCTEMBI YCIOBHOIO -

HaJUIeXXaIluM 00pa3oM yCTaHOBJIEHO. B coctaB AGOHEHTCKOro 000pyIOBaHHS BXOIST:

1.4.1. PacxogHble MaTepHaJibl - KOaKCHaIbHEINA kabenb RG-6 (75 Om), mrekep, KOHHEKTOD, anTeHHa JJMB nnanazona; »

1.4.2. Set-Top-Box(STB) - TeneBU3HOHHBIN NPHEMHEK (TIpHCTaBKa), yCTPOUCTBO, IPUHUMAIOIIEE CUTHAII HHU(POBOTO TEIEBUICHUS

1 IEeKOJUPYIOIIEe ero;

1.4.3. CAM-MonyJsb - yCTPOHCTBO, HEOOXOUMOE AJIsI AOCTYTIA K IIATHBIM ITaKeTaM TeJIeKaHaIOB [I(POBOTO TENEBHICHUS Ha

TEeJIeBU30pax co BCTpoeHHsIM DVB-T2 TroHepoMm;

1.4.4. Cmapr-kapTa - 3JIeKTpPOHHas KapTa, CO BCTPOEHHBIM MUKPOIIPOLIECCOPOM, TTO3BOJIAIONIAs HHANBUIY ATU3HPOBaTE AGOHEHTa U
_00ecIeunTh eMy TIpaBo JOCTYNa K Y CIyraM.

1.5 “Yeayru - npefoctaBneHre AGOHEHTY HOCTYyIa K IIaTHEIM [TakeTam TenekaHanoB Ha3eMHOIO U(DPOBOro TENEBUACHHS Ha

JIOTOBOPHOH OCHOBE B YCTaHOBJIEHHOM 3aKOHOJATEIHECTBOM MOPSAKE.

1.6. JlomoJiHUTELHBIE YCJIYTH - ITIaTHBIE BUIBI paboT 110 MOHTaXy, HACTPOHKe U 06CIyKHBaHUI0 AGOHEHTCKOr0 000py 10BaHHS,

a TaKKe Jpyrye IUIaTHBIEe YCIYTH IpeocTaBisieMble AGOHEHTY COTTIACHO YTBEPXKACHHOMY IEPEYHIO U Tapupam.

1.7. Ilaker TenexaHaJ 0B - HAOOD TEIEKaHATOB, yCTaHOBICHHEIH [IpoBaiinepom, BEIOpaHHBI AGOHEHTOM, JOCTYI K KOTOpOMy

OCYILIECTBIISIETCA Ha YCIOBUAX HacTosmiero Jlorosopa.

1.8.. IlomkirodeHue - yCiIyTa, IO3BOIAIONIAS HHIUBUYJIN3UPOBaTh AGOHEHTa U 00ECIIEUNTh eMy IIPaBO IOCTymNa K Y Cllyram

IIpoBaiinepa, B cily4ae HCIIOMB30BAHHs a00HEHTCKOr0 060pyA0BaHus 6e3 KapTOYHOrO YCIOBHOrO AocTyna (6e3 cMapT-KapTsl).

-1.9. _ Caiir - opunnansHeli BeG-caitt [TpoBaiinepa B cetr FIHTepHET, pa3sMELICHHEIH 110 anpecy: www.uzdtv.uz, conepiKanimii
= HH(popMaumo 06 OO0 «UZDIGITAL TV» (e€ uensx, 0coGeHHOCTSIX, KOHTAKTHEIX JaHHEIX, O JOTOBOPE ¥ U3MEHEHHSX K HEMY, €ro -

YCIIOBHUSX, Tapudax 1 yCIyrax u T.1.). :

1.10. TlepconaiibHbIN KaGHUHeT - IEPCOHANBHEIN pa3znen AGoHeHTa Ha Caiite IIpoBaiinepa, conepxcaumn HHq:)opMaumo 0

npeaocTaBsieMbIx AGOHEHTY Yciyrax, 3alliIeHHbIH KOH(QUAeHIHATLHEIMU [TapaMeTpaMy aBTOpU3aluy (JIOTHHOM U 1apojIeM).

1.11. AxTuBanus - npuBeneHre AGOHEHTCKOro 000pyJOBaHNs B aKTHBHOE COCTOSHUE, II03BOMISIOIIEE OCYIIECTBIIATE JOCTYI K

VYenyrawm [posaiigepa.

1.12. JleakTnBamus - nporecc 0OpaTHEIA aKTHBAIWH.

1.13. JIunesoii cyeT - yHUKaJIbHBIA HOMED, IPUCBOCHHBEIN AGOHEHTY, 3anucanHbli B ACP IlpoBaiinepa, oTpaxaromuii HCTOPHIO U
_TeKyllee COCTOSHUE pacueToB AGOHEHTA 3a 3aKa3aHHBIC U IIPEIOCTaBICHHbIE Y CIIyTH, KOTOPBIH SBIAETCS HACHTH(OHKALNOHHBIM
“HoMepoM - «ID» AGoHeHTa.

1.14. Cpoxk feiicTBus Y CJIyr - OIUIaueHHBIH AGOHEHTOM KalleHAapHbIH IEPHOJ, HCUUCIIAEMBI B MECSLaX, B TeUEHHE KOTOPOro

OKAa3bIBAIOTCS Y CIIYTH.

1.15. 3onHa mokpbiTHS (0OKa3aHUs ycJayr) nudposoro TeneBuaeHus (nanee - Teppuropus) - Tepputopus Pecy6muku

V30exucTan, Ha KOTOpoi obecreynBaeTcs NpUeM TeIEBU3MOHHOTO CUTHAJIa, COOTBETCTBYIOIEr0 TEXHUUECKUM HOpMaM.

1.16. Call-Center - Cityx6a nHGOpMAaIIOHHO! KOHCYIBTAlIOHHOM 1 TEXHUYECKOH Moiep Kk AGoHeHTa, info@uzdtv.uz, +99878

12990 00. e

1.17. 3ona orsercTBenHocTd IlpoBaiinepa - KauecTBO IIPENOCTABISEMOr0 CHTHANA OT NPHUEMHON aHTEHHB AGOHEHTa [0 -

:2..er0-aboHeHTcKoro obopyznoBanus (STB/ Cam — Moxmyins), a Takxke 000pyHZOBaHHUE, HUCIIONB3YEMOE Hponamxepom AL yPaB/ICHUS b

VYemyramu.

1.18. 3ona orBeTcTBeHHOCTH AOOHeHTa - AGOHEHTCKOE 0OOpPYIOBAHHUE, 4 TAKXKE IEPCOHATBHBIE I/IJI&HTI/I(bI/IKaI.II/IOHHBIe J@HHBIE

(uUeBoH cyeT, TOTUH/TIapoib B IEPCOHANBPHOM KabuHeTe) Ha KOTOopoe y AGOHEHTa €CTh IIPaBO BIaACHUS U/HIIH I0JIb30BaHUS.

1.19. ABrtomaTuzupoBaHHasi cucremMa pacuétoB (ACP) - KOMIUIEKC TIPOrpaMMHBIX CPEHACTB, IO3BOJSIOMMN BECTH

aBTOMATU3MPOBAHHBIA yueT AGOHEHTOB, COCTOSHHE MX JIMIEBBIX CUETOB, HAYMCIEHHE AOOHEHTCKOH ILIATHl, aBTOMATHYECKOE: .

yIpagjieHue Y Cciayramu. -

1.20. AGoHeHTCKas mjaTa - €XXEeMECsUHbIH Tapud 3a mpenocrasisiemsle Yciyru Abonenty [IpoBaiinepom. :

1.21. Tloaw3oBaTennb - IOPHIMYECKHE IO, HE 3aKmiodnBlIee C MposaiinepoM JloroBop, MpHHMMAKOLIEE OTKPBITHIE Tere-;.

- ~paHOKaHAIIbL. E
2. IMPEIMET JOI'OBOPA

foctyna TIposaiinepa. AGoHEHTCKOe 060pyoBaHKe TpHOGpeTacTCss AGOHEHTOM, ABIAETCS €ro COGCTBEHHOCTHIO M JOMKHO GLITL




-
2.1, Illposaiinep oxa3siBaeT AGOHEHTY Y CIyTH IO IPEAOCTABIEHHIO JOCTYNa K 3aK0OAUPOoBaHHbIM [lakeTam TEIEKAHAIIOB,
~JIOTOTHUTEBHBIE YCIIYTH. \
2.2, AGOHeHT mpuHUMAET Ha cebs BeCh pcK mpocMoTpa [TakeTa TeleKaHaIoB, B TOM YHCJIE BO3MOXHOCTb COOMIONEHHUS. PEXKH
©  IPOCMOTpa, OrpaHMYEHHit IO BO3PACTY, IICUXAYECKOMY COCTOSHHMIO M TIp., & TAKXKE COIMIAIIAETCSA C BO3MOXKHBIM IOSBICHHEM OLIMOOK]
. TexHuueckux cOOEB MM TEXHOIOTHYECKUX MEPEPHIBOB BEIAHMs, BOSHUKIINX He 10 BuHe IIposaiinepa.

3. YCJIOBUS NPEJOCTABJIEHHUA YCIYT

©.3.1. Tlposaiinep npegocrasiser YCIyry NpH yCIOBHHM MOAKIIOYeHHMS AGOHEHTa K CETH Ha3eMHOro Lu(ppOBOrO TeNeBHACHHS

. (LITB) ¢ ncrionp3oBanueM AGOHEHTCKOTO o0opyaoBaHus. z %
3.2, Ycuyru npefocTaBisIOTCS TONbKO Ha TeppUTOpMM M IIpH YCIOBUM HAIMYMs JEHEXHBIX CPEICTB Ha JqueBOM cquy
~AGoHEHTa, a TaKKe Ipu cobmoaeHnr AGOHEHTOM yCIIOBHH HacTosuero Jlorosopa.

4. CTOUMOCTH U IIOPAJOK OIIJIATHI YCJIYT

. 4.1. llena JloroBopa (GoOpMHpyeTCS M3 CyMMbI EOMHOBPEMEHHBIX M €XEMECAUHBIX IIaTe)Xed, yKasaHHBIX B pasjgene 11
- ..Hacrosimero Jlorosopa u coctaBiser 809 000,00 cym (Bocembcor meBath ThiCAd cym 00 ThiivH) M MOXeT ObITh M3MEHEHA B
. '3aBHCHMOCTH OT BBHIOpaHHEIX AGoHeHTOM IlakeToB TenekaHanoB, J[OMONHMTENBHBIX YCIYr M PacXOIHBIX MaTepHaloB, UTO
. oopmusieTcs JIOMOMHUTENBHBIM COTJIAIIEHUEM, CYET-(aKTypOH /MM aKTOM BBHIIONHEHHBIX PaboT, ABIAIOMMXCS HEOTHEMIIEMOH
- 4acThio HacTosmero JJoropopa.
‘4.2, Croponsl cornacoBand, uto IIpoBaiimep mpemoctaBiseT YcCiayrd, J[OMOMHHTENbHBIE YCIyrd, PacXoiHble MaTepuaibl IO
| yTBEpXKIEHHBIM iepeuHsM u Tapubam. JeiicTByromme Tapuds! ykasansl B odpucax n/mwmm Ha Caiite [IpoBaiinepa.
-_-1'4.3. Tapudsr Ha Ycayry u JlOMOMHUTENBHBIE YCIyTH MOTYT ObITE M3MeHEHB! IIpoBaliiepoM B OJHOCTODOHHEM IIOPSAKE C
- obs3aTenbHEIM yBenoMIeHHEM AGOHEHTa B COOTBETCTBHH ¢ 11.4.13 Hactosuero Jlorosopa.
-4.4.  ABOHEHTCKOE OﬁOpyI{OBaHI/Ie [IEPEXOOUT B COGCTBCHHOCTL AOOHEeHTa C MOMEHTa IOANMCAHUS HaKJIaJHOW cueT-(aKTypsl U
aKTa npuéma-repenad.
-+ 4.5, Bce miaTexu 10 HacToseMy JIoroBopy OCYIIECTBIAIOTCA B HallMOHANBHO! BamoTe Pecnybnuku Y3bekucrad - CYM, nyTeM -
" MepeuncreHus IEHEXHBIX CPEACTB Ha pacuéTHblii cuet [IpoBaiinepa ykasaHHBI B myHKTe 12 Hactosutero Jloroeopa. '
. '4.6. Omuara no HacrosumeMy JloroBopy mpousBomutcs Ha ycnoBusx 30% mnpemomnartsl B T€4eHHE S5-TH GaHKOBCKUX IHEH ¢
- 'MOMeHTa moanucanus Hacrosmiero Jlorosopa. OctansHeie 70% 0T cymMbl JIoroBopa OIUIaUMBAIOTCS COIVIACHO IPENOCTABIEHHBIM
* -cueT-(pakTypam, B Te4eHHE 5-Tu OAHKOBCKUX JTHEH.
4.7. - Haumcnenne AGOHEHTCKON IUIATHl MPOU3BOAMTCS IIOCNIE IOCTYIUIEHHS AESHEXHBIX CpeAcTB Ha JlumeBoil cueT AOOHEHTa, C
“ MOMEHTa NOJKIIOYEHHS Y CIIYT.
4,8, ExeMecsyHas miata BHOCHUTCS €XEMECSIHO 10 15-ro yncia Mecsilia, ClIeIyOIero 3a NCTEeKIINM MecsLeM, Ha OCHOBaHHUH

- .+ ‘BpicTaBneHHoOM [IpoBalinepoM cueT-¢axTypsl. IIpy 5TOM EpBOro Yucia KaxA0ro KajleHAapHOro Mecsla, IPOU3BOAUTCS CIUCAHNUE
IGHEKHBIX CPEICTB, COOTBETCTBYIOMMX I1.1.11.3. HacTosero JloroBopa 3a TeKyLMi KaaeHJapHbIA MECII. : e

4.9. B cayuae neomnarsl AGonentom Yciyr Iposaiinepa cabime 3 (TpéX) Kal€HAAPHBIX MECALEB, MPOU3BONUTCS OTKIIOUEHHE
- .Ycnyr. Ilpy mOCTyIieHHH JEHEXHBIX cpencTB Ha JlumeBoit cuer AGoHeHTa, Yciayra aBTOMaTHiecku akTuBupyercs B ACP
.- Ilposaiinepa. AGOHEHTCKas IJIaTa CIHUCBHIBAETCS 33 MOJHBIM TEKyIIMH KaJl€HIApHBIA MECAIl HE3aBUCHMO OT NaThl MOCTYIUICHWUS

“ IGHEXHBIX CPEICTB.

-4.10. Tlpu ueomnare AGonentom Yciyr Ilposaiinepa, mocie oTKI0OYeHUs YCiIyr, cBbile 3 (TpEX) KaleHAAPHBIX Mecsues (pu
_-ycnoBuH, 4TO y AGOHEHTa HET 3af0/DKeHHOCTH nepea IIpoBaiinepoM), B cIyyae HE ONMOBEILEHHUS, TyTEM IIOAAUH 3aABJICHHS B aIpeC

_IIposaitnepa cornacho 11.5.4.7, as Bo3o6HoBeHus Yeuyr IIposaiinepa AGOHEHT MPOM3BOAUT OIUIATY 32 AKTUBALMIO YCIyTH IO
- tapudam, IeHCTBYIOIMUM Ha JeHb AKTHBAIMK YCIyTH H eXeMecsuHyro miaty. IIpu 3Tom AGoHeHTCKas miaTa CTIMCHIBAETCA C na’rm
* aKTMBaUMK Y CIIYTH, i
4.11. AGOHEHT MOXET MNONY4YUTh MHGOPMALMIO O IOEHEeXHBIX CPEACTBaX, HUMeEIoIuxcs Ha ero JlumesoM cuere, B oducax
[Tposaiinepa, uepes Call-Center u/unu I[lepcoHanbHbI KaOUHET.

4.12. CroumocTh JIOMOMHUTENBHEIX YCIyT W/niu PacXonHBIX MaTepUasloB, MOAJIEKUT OIIATE B TEUEHHE S5-TH OAHKOBCKHX JHEH,
.COTJIACHO BBICTABICHHOM CUET-(aKTyphl, a HAYMCIEHHE AEHEXHBIX CPEICTB IPOU3BOAUICA C HAThl OKAa3aHMUS YCIYr IIyTEM HX
.o cnucanust. ¢ JlumeBoro cuera AGonenta. IIpenocraBnenue JIOMONHUTENBHBIX YCIYT OCYIIECTBIAETCS C  odOpMIEHHEM

.- JlononxurensHoro cornamenus, O6BEM M CTOMMOCTH BBINOJHEHHBIX JOMOJHUTENBHBIX YCIIYT, HCIONB30BAHHBIX PacxomHbx
.- MaTepuajoB, YKa3blBalOTCA B HAKIaJHOH CYET-(HaKType, aKTe BBINOJHEHHBIX pPaAGOT, SBIAIOLIEMCS HEOTHEMIEMOH YacThIO
-Hacrosuero Jlorosopa. s
- 4.13. M3menenus Tapu(OB BCTyNarT B CHIy yepe3 15 mHelt co nHs ux pasmerueHus Ha Caiite IIposaiinepa, npu 31oM AGOHeHT
. CYHTAETCA HAJ/IEXKAIIE M CBOEBPEMEHHO YBENOMJIEHHBIM O BHECEHHBIX W3MEHEHUsX. B ciyuae He cornacus ¢ M3MEHEHUSIMH
- tapuoB, AGOHEHT MOXET pacToprayTs Jlorosop cormacHo m.8.2. OTCyTCTBME MMCEMEHHOTO 3asABjeHHs AGOHEHTa, ABIAETCS €r0
. COIIACHEM C BHECEHHBIMM U3MEHEHMSIMH M OCHOBaHMeM [iIs oruiatel Yciyr IIpoBaiinepa 1o HOBBIM Tapudam.

=, NPABA 1 OBSI3AHHOCTH CTOPOH

5.1 Hposannep oﬁmye"rca' :

°5.1.1. TIpumensts Bce H606XOIII/IMBIB Mepm A obecnedeHns KauecTsa YCIyr B mpesenax 30Hb1 oTBeTCTBEHHOCTH [IpoBaiinepa;
5.1.2. TIpou3BecTH ycTaHOBKY AGOHEHTCKOro 0GOpyAOBaHHs B TeueHHe 5 (IATH) paGounx QHEH C MOMEHTA [OJauH 3asBKH, HOCIIE
OCYILIECTBIICHNA AGOHEHTOM OIIATHI B COOTBETCTBHH C PA3NeNOM 4 HACTOAIIETO JloroBopa. CpOK BEITOJHEHUS 3as5BKH MOXET ObITh
nposien [IpoBaiinepom B ciydae 0GCTOATENBCTB, He 3aBUCALMX 0T AGoHeHTa 1 IIposaiinepa.

5.1.3. IIpenocrapnars Yciyru B 06beme, BEIGpaHHOro AGoHenToM [lakeTa TeleKaHaIOB, 38 HCKIIOYEHHEM CIydaeB, yKa3aHHBIX B
pasnene 7 Hacrosmero Jlorosopa.

- 5.1.4. B ciyuae peskoro yxymuenus kadectsa Ycmyr IIposaiifepa, ycTpaHaTh NPHYMHBI HEHCIIPABHOCTH B TedyeHHe 5 (IIATH)

2




/ JHEW ¢ MOMEHTa MOCTYIUICHHs 3asBKH, MOJIYyYEHHOH OT A60HeHTa 3a MCKIIIOUCHUEM cnyqaeB yKa3aHHBIX B M. 0.5. U
;Jle 7 Hacrosimero Jlorosopa. Cpok BBITIONHEHHs 3asBKH MOXET GbITh NpojsieH IIpoBaitnepoM B ciyuae oGCTOSTENLCTE, He'
,«ﬁcamnx ot A6onenTa u [IpoBaiinepa.
,8.1.5. Tlo TpeGoBarmio AGOHEHTa NPEIOCTABIATE NOTHY HHYOPMALHIO O TEKYIEM COCTOSIHUM B3aHMOPACUETOB, OTPAKEHHOM Ha
P J'[HueBOM cuere AGOHEHTa;
-5.1.6. Ilpenocrasasts AGoHEHTY NOAPOOHY!O HHPOPMALHMIO O MOPSAKE OKa3aHUs YCIyT B oqmcax Ha CaliTe niu uepe3 Call-Center
‘TIposaiinepa.
5.1.7. Ilpy BpeMEHHOM TPHOCTAHOBICHHWH OKa3aHHi YCIyT B CBS3M C TEXHHYECKOI H806XO)IPIMOCTI>IO (mpoBesieHHe
NpOQUIaKTHIECKHX PaboT) He MEHee YeM 3a CyTKH ONOBemaT AGOHEHTa, TyTeM pa3MelleH s coonsercmyromen uHGOpPMaLUK Ha
Caiite w/unu «Gerymeii cTpoku». B ciydae Hemomyuenus AGOHEHTOM NMOJOGHBIX OMOBEMIEHHIL 1O HesaBucamuM ot [lposaiinepa -
npuiuHaMm, TIpoBatinep He HECeT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE HH(OPMHPOBaHHe AGOHEHTA U HE MIPUHHMACT NPETeH3UH
110 9TOMY HOBOY. : : =
5.1.8. Ilpoussoants mpyu obpamenun AGoHeHTa mepepacier AGOHEHTCKOH MIaThl B CIy4YasX HEOKa3aHHs VYenyr no BuHe
lIpoBaiizepa, ¢ MOMEHTa MOIa4l MUCEMEHHOTO 3asiBleHus B anpec [Iposaiinepa; v
5.1.9. IIpou3BoxuTh nanpHeHIIEE MPENOCTaBIEHHE Y CIIYT, OTKIIOYEHHEIX 33 HEOMIATY, B TCUCHHE CyTOK C MOMEHTa OlOBelLeHHs O
- BHECEHMH AGOHEHTOM IEHEKHEIX cpencts npy Hannuuu y IIposaiifepa TIONTBEPKACHHS ILIATEXka;
5.1.10. IlpenoctaBnsate 3meKTpoHHEIe Cuera-pakTypbl exeMecsdHo a0 10 (mecsToro) uwmcna Kakaoro KaJIEHIapHOro Mecsa
CIIEAYIOIIETO 32 OTYETHBIM. : : : E
5.1.11. PaccmarpuBare oGpalueHHsi (QH3MYECKHUX M IOPHAMYECKHX JIML B COOTBETCTBUH C ACHCTBYIOIIAM 3aKOHOJATETBCTBOM
Pecniy6mmku V3Gexucran u yteepxknénsHoM Ilposaiinepom nonokenueM «O mopsike paloTel ¢ OOpamIeHUIMH (DH3HYECKUX U -
fopuandeckux 1 B OO0 «UZDIGITAL TVy»y. '

5.2. Ilposaiinep umeer npaso:
. 3.2.1. Mamenath cocras [TakeToB TeneKaHANOB, HCKITIOYas HIM JOGABISL T€ MM MHBIE TEJIEBU3MOHHBIE IPOrPAMMEL, U3 HEepeYHs
“*"TIaKeTOB TeNeKaHATOB, PA3PEIIEHHBIX K TPAHCIALMN Ha TeppuTopuu yrnonHOMOYEHHBIM OpraHoM, Ge3 mpeaynpexacHis AGOHeHTa;
5.2.2. IlpnoCTaHOBHTE MpEAOCTABNEHHE YCIYT B Cydae HEXBATKA [AEHEXHBIX CPENCTB Ha JInmeBoM cuery AGoHeHTa, HGO pH -
00pasoBaHui y AGOHEHTa 3aOJDKEHHOCTH MO Orutate JIOMONHMTENBHBIX yCIyr W PacXOIHBIX MaTepHAIOB, IpH 3TOM H3Bemaﬂ:_"
AGOHEHTa 0 HeOOXOAMMOCTH MOTANIEH s HMEIOLIEHCs 3a/J0IDKEHHOCTH C ONPEIENCHHEM KOHSIHOM AaThI OTIATEL :
5.2.3. OrxasaTe B IPEAOCTABNEHHH YCIYT TP TEXHMYECKOH WM MHOH HEBO3MOXHOCTH YCTAHOBKH OGODYLOBAHHS, B L[aHHOM
CclIy4ac IpeaoruiaTa, ojlyYeHHas oT AGOHEHTa, OUIeKUT BO3BPATY COTIACHO 1. 8.5.
5.3. AQoHeHT 06s13yercs: _
5.3.1. IlonHOCTEBIO OTBEYATh 33 MOPSNOK HCIIONB30BAHHMS W XPaHEHHS AGOHEHTCKOro 000py/I0BaHHS COTJIACHO YCTAHOBJIEHHBIM =
-~EEXHHYECKUM TPeGOBaHUAM;
5.3.2. B ciyuae Berxoma AGOHEHTCKOTO 0GOPYAOBAHUS W3 CTPOS HE3aMEIHTEIbHO H3BECTUTD IIpoBaiinepa B MHCEMEHHOM BHIIE.
Tonbko B 3TOM cilydae AGOHEHT MOXET PaCCUHTHIBATE Ha IepepacueT AGOHEHTCKOM IIAThl 3a MEPHOX ¢ MOMEHTA MHCHMEHHOTO
obpalieHust 10 MOMEHTa BOCCTaHOB/IEH!S AGOHEHTCKOT0 060pyI0BAHNS; :
5.3.3. He nepenasats AGoHeHTCKOE 060pYIOBaHNE TPETHUM JMLaM 6€3 COOTBETCTBYIOIErO otbopmnenus B oduce [Iposaiinepa. B
ciydae He ysenomneHus, IIpoBaliiep He HeECeT OTBETCTBEHHOCTH 32 HECAHKIMOHMPOBAHHOE HCIIONB30BaHHE AGOHEHTCKOTO - -
000pyA0BaHUS TPETEUMH JIULIAMHY; i
5.3.4. He xomupoBars, He M3MEHATH JUGO MHEIM 00pasoM He HCIOJNB30BATh COAEPHNAIIYIOCS B AGOHEHTCKOM 060pyIOBaHUH -
MH(pOopMaLKI0. HecaHKIMOHUPOBAHHOE HCIIONB30BAHNHE HH(POPMALHY 3aMPENIACTCS W BICUET OTBETCTBEHHOCTB, MPEAYCMOTPEHHYIO
- “3aKOHOZATeNbCTBOM Pecry6nuky V36exucran; :
5.3.5. CBoeBpeMEHHO M B MOJTHOM OGBEME OIUIAYMBATE YCIOyrH ¥ JIOIONHHUTEIbHBIE YCIYrH Ha YCIOBHAX U B MOpSOKE,
TPeIy CMOTPEHHOM HACTOSAIIMM J[OroBOpOM;
5.3.6. OGecrieunts GecnpensATCTBEHHEIA HocTyn paGoTHHKaM [IpoBaiinepa mpu NMpeXBSBICHAN MU CIIy>Ke€OHOT0 yIOCTOBEPEHHUS
WK TIPOIyCKa B MOMEIIEHHsS W MecTa, rae OydeT ycTaHOBIEHO AGOHEHTCKOe 0GOpyHOBaHHE AN MOAKIIOUEHHs AGOHEHTa K
Ycenyram;
5.3.7. CeoeBpemenHo cooOmars Ilposaiifepy o BO3HEKIIMX mnpoGieMax MpH TOTYYeHWH YCIyr, B T.4. NpONafaHUH
TENEBU3HOHHOr0 curHaia no3souus B Call-Center nim o6partusunics B oduc [Iposaiinepa;
5.3.8. IlucemenHo ysemomyate IlpoBaiinepa 06 H3MEHEHHsX aGOHEHTCKHX JAHHBIX, YKA3aHHBIX B Hactosmmem [Jlorosope (@.1.0.
'PYKOBONUTEN, IOPHANYECKHUIT aipec, HOMepa TeehOHOB, PEKBU3UTE 1 T.IT) B 5-IHEBHbIH CPOK IIOCTIE TAaKHX N3MEHEHMUIH;
5.3.9. Ilocemars Caiit IIposaiinepa/IlepcoranbHbI KaGHHET PEryIISpHO, HO HE MEHEE OJHOTO Pasa B HEJIEIIO UL CBOEBPEMEHHOIO .
O3HaKOMJICHHs C HOBBIMH MH(OPMAIMOHHEIMH COOOIICHHSMH, H3MEHEHHUSIMH TapudoB Ha YCIyrH, TepeuHeM I[ononnmenbﬂmx
YCIIYT, OTKIIIOYEHUH Y CIIyT, TPOPUIAKTHUECKUX paboTax, HAJIMYNH 3a[0MKEHHOCTH 1 T.11.; ; o
5.3.10. He ocymecTsnste MyOnu4HbIN MOKa3, OyGIHpOBaHHE IPOrPaMM IS MX JalbHEHIIeil peTpaHCIANHH M HE WCIOIB30BaTh
cOGCTBEHHOE 0GOPYIOBAHUE B LENAX MOMYYEHHs IPHOBLIH, B TOM YHCIE MOAKIIIOYAS €T0 K CETH KabeIbHOTO H HHOTO TEIEBUICHHNS,
a TaKXKe HE IKCILTyaTHpoBaTh AGOHEHTCKOE 000pyI0BaHMeE UIA Lenel He MpeLyCMOTPEHHEIX HacToAmuM JJoroBopom;
5.3.11. O6ecneunTs KOHGUAEHIMANTEHOCTS IPUCBOCHHEIX €MY IEPCOHANBHBIX HACHTU(DUKAIMOHHBIX NAHHBIX, :
: ,5 .3.12. Ilocne mony4venus snektponHoit Cuer-(akTyprl, B Teuennu 1 (oaHOro) pabodero aug, 3aBEPHTE UX IJICKTPOHHON uuQpoBOif

TIOMITHCEIO;
5.3.13. Bepuyts IIpoBaiinepy ohOpMIIEHHBIH B COOTBETCTBHE C 3aKOHOAATeNsCTBOM PVY3. opuruman J[orosopa/J[ONONHUTETBHOTO
COrJIAllICHHUs B TEYEHHE OTHOTO MECSIa CO JHS €0 MOAIHUCAHNS.

5.4. ~ AOoHeHT HMeeT MpaBo:

5.4.1.. Ha nonyyenue Yenyr u JIONONTHATENBHEIX YCIYT, IPELYCMOTPEHHBIX HACTOAIUM J[OrOBOpOM;

5.4.2. 3ampammBaTh HH)OPMALUIO O COCTOSIHUM CBOETrO JIMIIEBOTO CYeTa, NONyYaTh HEOGXOAMMEIE KOHCYIBTAMH [0 YCIyraM, B i

opucax, Ha cafire mim uepes Call-Center IlpoBaiinepa, MOIB30BaTHCH HMHBIMH TPABAMH TIPETYCMOTPEHHBIMH HACTOSLIAM
- Horosopowm. Ilpn sanpoce AGOHEHT 06s3aH MPEXOCTABUTH HHPOPMALKIO O CBOMX a0OHEHTCKUX JAaHHBIX: HoMmepe Jorosopa, MHH
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-Hn1 HoMepe AGOHEHTCKOro 060pyI0BaHHUS; N
.+ 5.4.3. Ilpenvasnate I[Iposaiinepy nperensuu no obs3arenscTsam IIpoBaiinepa cormacHo HacTosIero J{orosopa B COOTBETCTBy
- 3aKOHOATENBbCTBOM Pecmybnuku V3bekucTan; N

. 5.4.4. Tlpn noxxmouenun AGOHeHTOM BTOpodi u Gonee Touek MmO ApyruM J[oroBopaM, OOBEAMHUTH IUIEBBIE CYETA BCC)\
. 3aK/II0YEHHBIX paHee JI0r0BopoB;
5.4.5. Ilepematsh AGoHeHTCKOe ofopyzoBaHUe TPETHMM JHL@M, P OTOM MHCBMEHHO YBEAOMHUTH llpoBaiinepa. B ciyuae He
~.yBenomienus, [IpoBaiiiep He HECET OTBETCTBEHHOCTH 32 HECAHKIMOHMPOBAHHOE HCIONb30BaHHE AGOHEHTCKOro 060pyI0BAHHS
 TPETbUMU JHULIAMU; y
5.4.6. Cwmenurts [Taxer Tenexkananos Hanpasus B aapec [Iposaiifepa myTem mojauu 3assienus B obuc He nosauee 3 (Tpex) paGounx
. .Helt 0 OKOHYAHHS TEKYILETro KaIeHAapHOro Mecsua win depes [lepconanbubiit kaGuner. CTOMMOCTS yciyru ykasana Ha Caiite
- Ilposaiifepa: Ilpy 3TOM W3MEHEHHs MPOU3BOAATCS C TEPBOTO YHMCIA CIEAYIOUIETO KANEHAAPHOTO MecAna M TONBKO MpH
-, TIOJNIOKMTENLHOM Gasance AGOHEHTa; .
54T, BpemenHO NproCTaHOBUTH MpeAocTaBieHke Ycuyr, 6e3 HauncaeHus AGOHEHTCKOH MIaThl Ha CPOK M0 12 - KaleHIapHBIX
©~ MecsleB, 3aka3aB JlOMonHUTENBHYIO ycuyry «BpemenHoe orkmouenue». CTOMMOCTh ycinyru ykasana na Caiire ITposaiizepa.
. Bocrosnp30BathCst. JaHHOM YCIyrod BO3MOXKHO NPH MOJIOXUTENLHOM GamaHce AGOHEHTa, MyTeM MOJAYM 3asABICHHS B anpec.
~IIposaiiziepa B TeueHnn 3 (TpEX) MecsueB 40 [€aKTUBALMM YCIYyTH 10 Hayana KaJeHAapHOTO MECALa, B KOTOPOM nnaHpreTcx”
' MCIOJb30BaHNE NaHHOM yCIyTH, uin ohopMUTh 3asBieHue depe3 [lepconanbhElii KabUHET. B ciiyuae He MpenoCcTaBIeH s 3asSBICHHUS
.MM TIPEIOCTABIIEHMs €r0 I03XKE yKa3aHHOTO CpPOKa, abOHEHTCKas IUIaTa HAYMCIIAETCS Ha OOIIMX OCHOBAHWAX M MEPEPACUETY HE
- - noanexut. B ciydae, ecnn AGoHEHT monms3yromuiicss Ycmyroil «BpeMeHHOE OTKIIIOUEHHE» IMOXKENaeT JOCPOYHO aKTHBHUDPOBATH

“ Venyru Iposaiizepa, To AGOHEHT omnauynBaeT AGOHEHTCKYIO IUIAaTy 33 BECh TEKYIIMil MECsL, BHE 3aBMCUMOCTH OT JAThl Hadaja
© . monb30BaHMs Yciayramu;

" 5.4.8. PacroprayTts norosop c IIpoBaiinepom coriacHO myHKTY 8.2.;
' 5.4.9. Tlonb3oBathcs Ycemyramu 24 (aBaiuaTh YeTHIpe) Yaca B CyTKI/I 7 (ceMb) AHEH B HENENIO 3a HCKIIOYEHHEM TIEPEPBIBOB IS
. mposenenus IIpoBaiifiepom, BelaTeNsMHM MIAHOBEIX MPOQUIAKTHYECKUX M PETIAMEHTHEIX paboT, MHAOPMALHS O MPOBEICHHH.-
"KoTOphIX My6nukyeTcs Ha Catite [TpoBatinepa u/unn myOnuKyeTcs myTeM «Geryieit CTpoKny;
5.4.10. ITomyants noctyn k IlepcoHanpHOMy KaGHHETY IpH NPEAOCTABIEHUH MIMCEMEHHOTO 3asBienus [Iposaiinepy.

6. OTBETCTBEHHOCTB CTOPOH

2.6.1.  IIpoBaiizep oOecreynBaeT KayeCTBO TEJIEBU3MOHHOTO CHTHAlTa B COOTBETCTBHU C NEHCTBYIOIIMMH CTAHIAPTAMH H HECET
* OTBETCTBEHHOCTH 32 MCIOJIHEHHE CBOMX 00S3aTENbCTB B MOPSAKE M Ha YCIOBHSX, NPELYCMOTPEHHBIX HACTOSWMM J[OrOBOpOM H
JEHCTBYIOIMM 3aKOHOAATENbCTBOM Pecmybnuku V36exucran.
.6.2. 3a HeCBOEBpEMEHHOE IpefoCTaBleHHe J[OMONHUTENBHEIX YCIyr IO HAcTosmeMy JIOrOBOpY, BOSHMKINHX IO BHHE"
... Tposaiinepa, Iposaiinep BbimnaunBaeT AGoHeHTy menio B pasMepe 0,5% OT 06BeMa He OKa3aHHBIX JOIMOIHHTETBHBIX yCIoyT 3a
* KaXzplii IeHb IPOCPOYKH, HO He Gonee 50% OT CTOMMOCTH HE MPeTOCTABIEHHEIX Y CIyT.
6.3.  3a HECBOEBPEMEHHYIO OIIATy JIOMOMHUTENBHBIX YCIYT, W/ui PacxonHbIx MaTepranoB, AGOHEHT BeiutaunBaet [IpoBaiaepy
~nenio B pasmepe 0,4% CyMMBI IPOCPOYEHHOTO ILIATEXA 32 KaXK[Iblil AeHb MPOCPOUKH, HO He Gonee 50% CyMMBI IIPOCPOYEHHOTO
- Iarexa.
~6.4.  AGOHEHT HECET OTBETCTBEHHOCT 3a IIPaBUIIBHOCTB NIPOU3BEAEHHBIX Iu1aTexei 3a Vemyru [Iposaiiaepa.
6.5.  IlpoBaiiznep He HeCeT OTBETCTBEHHOCTH:
. 6.5.1. 3a HeKayeCTBEHHBIl MPUEM TEIEBM3MOHHOIO CHTHANA B CydyasX HEHCIPABHOCTH WM HEIPABHIBHOTO HCTIONB3OBARMS
- AGoHEeHTOM AGOHEHTCKOro 060py10BaHHs, & TAKXKE MHBIX OOCTOATEILCTB, He 3aBUCAIIMX OT IIpoBaiinepa; : - :
~6.5.2. 3acozep)KaHUE TENEBU3UOHHBIX IPOTPaMM;
6.5.3. 32 moNHOE MM YacCTMYHOE IPEPHIBAHME MNPENOCTABICHUS YCIYr CBSI3aHHOE C 3aMEHON 00OpYHOBaHWs, MPOrPaAMMHOTO
obecreuenus MIM NPOBENEHHMEM JAPYTHX paboT, BEI3BAHHBIX HEOOXOAMMOCTHIO MOIJEPXKaHWs paGOTOCIOCOOHOCTH ¥ Pa3BUTH
“TexHu4yeckux cucteM IpoBaiinepa;
6.5.4. 32 KauecTBO M300paXK€HHS NPHU OTCYTCTBUH HOPMAJbHBIX YCIIOBHi OKCIUIyaTallid, TaKUX KaK HANpsOKEHWE B CETH,
.. TEMMNEPATYPHBIA PEXUM, IIPA HECOOTBETCTBYIOIEM TEXHHYECKOM COCTOSHUY TENEBU3MOHHOIO IpHeMHIKa AGOHEHTa 1 JIp.;
6.5.5. 3a oTka3 paboTsl AGOHEHTCKOro 060pyAOBaHNUS;
6.5.6. 3a He BEINOJHEHME CO CTOPOHBI AGOHEHTa ycnoBuii Hactosmero Jlorosopa;
_ " .6.5.7. 3acMeHy CTaHJapTa BEIAHUS Omneparopowm;
17::6.5.8. 3a U3MEHEeHHeE CETKU BELAHMs WM 32 IpeKpaleHye (IPHOCTaHOBICH)E) BEIaHUs TEX UM HHBIX KaHaJOB B cocTaBe I1akeToB
“TeJleKaHaNoB;
. 6.5.9. 3a HexauecCTBEHHBIN IIPUEM TENEBU3MOHHOTO CUTHAA B CIyYasx yCTaHOBKH AGOHEHTCKOTO 0GOpYIOBaHMs CaMOCTOSTENILHO
i1 1/W TPETHUMU JINLIAMU;
6.6.  Ymnara nenu He 0cBo6oAaeT CTOPOHBI OT BHIIONHEHHS MIPELYCMOTPEHHBIX HACTOAIIMM JIOTOBOPOM 0053aTebCTR;
6.7. Meper orBercTBeHHOCTH CTOpOH, HE MPENYyCMOTPEHHBIE ‘HACTOAIINM JIOrOBOpOM, NPUMEHSIOTCS B COOTBETCTBHH C
3aKoHOJaTeNnbCTBOM Pecnybuku V3bekucras.
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7. DOPC-MAXOP

7.1.  CtopoHBI OCBOGOXIAIOTCA OT OTBETCTBEHHOCTH 32 YAaCTHYHOE MM TOJHOE HEUCTIONHEHHE 06S3aTENbCTB: M0 -HACTOAMIEMY
- JloroBopy BBI3BaHHOE 0GCTOATELCTBAMHU HEMPEOONMMON CHJIbI, BO3HUKIIMX TOCHE €ro noamucanus. K Takum o6CTosATENsCTRBAM, B
 YaCTHOCTH, MOTYT ObITh OTHECEHBI: CTHXMHHbIE OENCTBUS, IPUPOAHBIE M NPOMBILIIEHHBIE KaTacTPO(hbl, TePPOPHCTUUECKIE aKTEHI,
- BOEHHbIE JeHCTBUA, TpaxJaHCKHE OeCnopsSaKy, IPUHATHE OpraHaMH TOCYAapCTBEHHOW BIACTH WIM OpraHaMd MECTHOrO

~ CaMOYTIPaBICHNs aKTOB, COEPIXKAILMX 3ANPEThl WX OTPAHAHEHNS B OTHOWIECHAH AesTenbHOCTH CTOPOHBI N0 HacToseMy [lorosopy,

- OTCYTCTBH€ W/IM CHWXEHHME YPOBHS CHTHaNa CO CIlyTHHKA M MHBIE OOCTOATENBCTBA, KOTOPbE HE MOTYT OBITh 3apaHee npeanneHm
WK TIPEIOTBPAIIEHBL. =




,@ HACTYIICHUH OOCTOSITENBCTB HENPEONOIUMON CUJIE], NPENSATCTBYIOIIMX HCIIOMHEHHIO O0S3aTENbCTE N0 EacTOSmaMy
/)py, CpoK BeINoTHEHH CTOPOHAMH TaKHX 00S3aTEIbCTB IEPEHOCHTCS COPAa3MEPHO BPEMEHM. ACHCTBHS TAKHX OOCTOSTETSCTE,

D

K)XE BPEMEHH, TpeOyeMoro uis YCTpaHEHHs HX nocnencmnn Ho He Goiee 60 (mecmaecxm) KaJleHAapHBIX =i B caysace

8. CPOK JEVCTBUS, IIOPSIIOK USMEHEHMS 1 PACTOPKEHUSI JAOI'OBOPA

8.1. Hacrosmmii JIoroBop BCTyNaeT B CHIILy II0cie peructpanuu B KasHauelictee MuH. d)m{ PY3 nojnucanns ero Cropo=aus =

L fewctRyerTio % {—ua i U r.

8.2. AG6ouent Brpase/pacTopruyTh HacTOSIIHIL JIoroBOp B OZHOCTOPOHHEM IODSIKE, HA OCHOBAHWM MHCEMEHHOTO 3IasEicHis,
noxanHoro IlpoBaiinepy, mpu orcyrcTBuM y AGOHEHTa 3alomKeHHOocTH mepen Ilposaiimepom. Cymma npezomaates 3a
HEWCIIOIb30BAHHBIA [IEPUOA MOMIEXUT BO3BpaTy AGOHEHTy IO €ro MHCbMEHHOMY TpeGOBaHMIO, C odopmicHmem AxTta
B3anuMopacueroB obemmu CTopoHamu, B TeueHHe 15-TH GaHKOBCKHMX IHHed. JIeHEXKHBIE CDEJNCTBA, BHECEHHBIE 32 VCIAVTY
«IToxkmouyeHne» BO3BpaTy, He MOAJIEXKAT;

8.2.1. Boso6Hosnenue JloroBopa nocie ero pacTopxeHus cornacHo 1.8.2. Jlorosopa He ocymectsasercs. [TocTynaesne
cpencts Ha JlnneBoi cueT AGOHEHTa Mocie PacTOPXKEHMs HAcToswero JloroBopa, He SBJIAETCS OCHOBAHHMEM TS BO
chyr ITposaiinepa. AGOHEHT BrpaBe A1 nomyderus Yemyr IIpoBaiinepa 3akir04uTs HOBEIH JloroBop.

‘8.3, + ITpogaiiziep BIpaBe PaCTOPTHYTH HACTOAWIMI JOTOBOp B OHOCTOPOHHEM MOPAAKE, 6e3 BO3MEICHNUS AGoHeHTy xaxux-1H00

HEYCTOEK U BO3Bpara €My HEM3PacXOJOBaHHBIX JIEHEXKHBIX CPEACTB, B CIIydae COBEPIICHUA AOGOHEHTOM ICHCTBHH, HANpPaBAEHHBLIX
Ha NPEe/IOCTaBICHUE TPETHUM JIMLAM HECAHKIMOHMPOBAHHOTO JOCTYIA K Y CIlyram;

8.3.1. Henorauenus 3a0MKeHHOCTH AGOHEHTOM IO HCTEYEHHMH 3-X MECSALEB ¢ MOMEHTA €& BOSHMKHOBEHMS, C NPEIBABICHHEM
[Iperensnu, cormacHo AeiCTBYOMEMY 3aKOHOAATENECTRY PV 3,

8.4.  JloroBop pacTopraeTcs IpH IpeKpallieHuy AesTensHOCTH [IpoBaiinepa;

8.5.  JloroBop pacTopraercsi Ipu TEXHUYECKOH MM HHON HEBO3MOXHOCTH yCTAHOBKM AGOHEHTCKOro 060pyI0BaHHUS, C BO3BPATOM
JIEHEXHBIX CPEJCTB B TeUeHHUE 15-Tu 6AaHKOBCKUX JHEMH.

. 8.6. - Bce u3MeHeHHs M JIOMONHEHHS K HacrosiueMmy JloroBopy myGnukyrorcs Ha Caiite HpOBaI/mepa B cnygae He cormacus -

A60HeHTa C M3MEHEHHAMH M [ONOIHCHUSMH K J[oroBopy, AGOHEHT MOXET pacTOprHyTh J[oroBop cormacHo 1m.8.2.. OTcyTcTBHE
[IMCBMEHHOTO 3asBJIcHUss AGOHEHTA, SIBIAETCSA €r0 COINIaCHeM C BHECEHHBIMHM M3MEHEHHAMH M JOTOJIHEHUAMHU. Bce W3MeHeHus u
JONONHEHHs. K HAcTosmeMy JIOTOBOPY CO CTOPOHBI AGOHEHTa CYMTAIOTCS AEHCTBUTENBHEIME TONHKO B TOM CIIy4de, eClId OHH
COBEPILEHEI B IICHMEHHOH (hopMme.

8.7.  Hacrosmmii JIoroBop cOCTaB/IeH B JBYX 3K3EMIUIPAX, HMEIOIMX IOPUANYECKUX CUITY, IO OJHOMY SK3EMILIAPY A/s KakIoil
n3 CTopoH.

9. PA3SPEHIEHUE CITIOPOB
9.1. Crnopsl ¥ pasHOTJacHsl, KOTOPEIE MOTYT BOSHHKHYTH IIPM HCIOJHEHHH HACTOAmEro Jlorosopa, GyAyT IO BO3MOXKHOCTH
peuIaTecs MyTeM IeperoBopoB Mexay CropoHamu. B ciydae HEBO3MOXXHOCTH [OCTHKEHHS OGOIOJHOTO COTNIACHS CTOpOH
BO3HHKIIAH CIIOP PaCCMaTPUBAETCA B Cy/IE B COOTBETCTBHH C ACHCTBYIOIIMM 3aKOHOAATENLCTBOM Pecmry6uku Y36eKucTaH.

10. 3AKJIIO‘{PITEJiBHLIE YCJI0OBUsA

10.1. AGOHEHT NOATBEPXKAAET, YTO Ha MOMEHT 3aKJIIOYEHHs HACTOsAMIEro JloroBopa yBeIOMIEH 060 BCEX YCIOBHAX OKa3aHUA
Yenyr, B ToM yncie o Tepputopuy, Ha KOTOPO#i CyIIECTByeT MOATBEpkAeHHas [IpoBaiifiepoM TexHUYeCKas BO3MOKHOCTH MPHeMa =

<ourHana uupoBOro TeNeBMACHHA, O JAeHCTByIOmuX Tapudax u He mmeeT K IIpoBaiinepy HHKAKMX NPETEH3UH, CBA3AaHHBIX C

HETIOJIHBIM IIPEN0CTaBIeHueM AGOHEHTY HHbOPMAIUH 00 YCIOBUAX OKa3aHHs Y CIIyT. :
10.2. [loroBop COCTaBJIEH B ABYX 9K3€MILIApaX, MIMEIOMHUX OJUHAKOBYIO IOPUANYECKYIO CUILY, [0 OMHOMY 3K3EMILISPY AN KaXKI0H -

CTopOoHEI. -
10.3. TapanrniiHeii cpox Ha JlononnurtensHele ycayru IIpoBaiifepa ycraHaBIMBaeTcs Ha MEPHOA 1 KaleHIapHOTro Mecsla ¢

MOMEHTA TIO/NMCAHNS aKTa BHIIIOJHEHHEIX paboT. B ciryyae BOSHUKHOBEHHS B JAHHBIN NEPUOJ] HEMCTIPABHOCTEH Mo BuHEe AGOHEHTa,
BBI30B criennanucTos [IpoBatinepa omraynBaeTcs COrIacHo AHCTBYIOMINM Ha MOMEHT BBI30Ba Tapuam. o
10.4. TapanTus Ha AGOHEHTCKOE 06OpyIOBaHKE YCTAHABIMBAETCS IPOU3BOANTENIEM. HPOPMALHIO O CEPBICHOM OGCIyKUBAHUH

abOHEHTCKOro 060pyI0BaHNs MOXKHO IOTY4HUTh B 0ducax, Ha caifte mwin yepes Call-Center [Tposaiinepa.

10.5. TapaHTHItHEIH CPOK Ha o6opynosanue STB ycraHaBiauBaeTcsi, CpOKOM Ha 12 KaeHIapHBIX MECALEB CO AHSA NOAMUCAHAS

AGOHEHTOM HaKIaHOK cueT-(haKTyphl ¥ aKkTa pHema repead.
10.6. T'apantuitnei cpok Ha CAM-MOyIb yCTaHABIHBASTCS CPOKOM Ha 1 xaneHmapHBIH MECSL CO JHS MOANUCAHHS =
AGOHEHTOM HaK/IaJHOH cueT-(haKTypHI ¥ aKTa IpHeMa rnepenad. : :
10.7. T'apauTniineii Cpok Ha JIOMOJHUTENBHBIE YCIYyrH IO CEPBHCHOMY OOCIY)XMBAHHIO aGOHEHTCKOrO0 060pyHI0BaHuS,
YCTaHaBIMBAETCA Ha | KaleHIapHBIH MecsI] C MOMEHTA MOATINCAHNS aKTa BEIIOIHEHHEIX paboT. B ciiyyae BO3HMKHOBEHHUS B JaHHBIH
TNepHOJ HeucrpaBHOCTe! o BruHe AGoHenTa/Ilonb3oBaTens, cepBUCHOE OOCTYKHBAHHE OIIAYMBACTCS COTVIACHO AEHCTBYIOLUINM Ha .
MOMEHT 00pallieHus Tapudam.




- 11.1. EqunHOBpeMeHHbIE MIATEXHU:

- 11 - CTOUMOCTbD YCJIYT, OGOPYIOBAHHUS U PACXOJHBIX MATEPHAJIOB*

N HaumeHoBaHHe 000py10BaAHUS/PACXOIHBIX Eaunnua Iena, CYM Wodio Cymma, CYM
S MaTepHuajioB HU3MepeHust
Fal HUTOI'O
Ha nepefaHHoe 0bopyaoBaHue AGoHeHT 06513aH NPeJ0CTaBUTh J0BEPEHHOCTh
112 EnunoBpeMeHHbBIe NIATEXKHU:
o Enunnna
Ne HaumenoBanue paéoT/n0n0THATENBHBIX YCJIYT Ilena, CYM Koa-Bo Cymma, CYM
- ' HU3MepeHus
1 |[ToaxmroueHne IIT. 50 000,00 1,00 50 000,00
’ HUTOI'O 50 000,00

B cayuae HenpeaycMOTPeHHbIX PACX0/10B, AGOHEHT POM3BOAUT AONOJHUTEIbHYIO OILIATY, M0 GAKTY BbINOJIHEHHbBIX

pabot/yciayr, coraacHo n.m.4.12.Hacrosimero JloroBopa.

11.3. ExeMecsiuHbIe MIATEKH:

& Mapr

SuBapsb 253 000,00
| 1 |A6on. nnara, naxer "Muxc" |  wr| 23000000 11,000  253000,00
- (Denpam; 253 000,00

-] 'AGOH nara, naket "Mukc" | IHT.I 23 000,00[ 11,00! 253.000,00
253 000,00

1 |AGon. nata, naxer "Muxc" |  wr| 23000000 11,00 253 000,00
: UTOTO 759 000,00

o *CTOMMOCTh ycayr, o6opy,11013aH1r1;1 H JOTIONHUTEIbHBIC PACXOAHBIE MAaTEPHUAJIbI YKa3aHbl HA MOMEHT IOAMKUCAHUA JOTOBOpA.

Bce uens! ykazanst ¢ yuérom HJIC.

'f.l'IPOBAI‘/'I}IEP: 000 «UZDIGITAL TV»
Anpec: 100015, r.Tamxkent, Mupabanckuii p., yn.0itbex, 1-30

- Pacuetmstii cuer: 20208000404813150001

B AK «ALOQA BANK», r. Tamkest M®O: 00401;

:‘»I_/IHH:207027936; OK3/1:61100;
= Kowuraktasle Tenedomsi: +998 78 129 9000;
. Ten/®akc: : +998 78 1505884,

~Peryopansueiil MeHeKED

bt MHaQKOBE H.

: {fI[orosop non\omsml(a) KyJIBIMGCTOB KyaT6aH

12. PEKBU3UTBI CTOPOH

ABOHEHT: Coser Mununctpo PK
IOp.Anpec: Pecriy6nuka Kapakannakcran, r. Hykyc (ct.),
TC'APE3CU3JIMK n1.50

Pacuernsiit cuer:OIIEPY KasnauelictBa MunucTepcTBa
@unancos PY3: 23402000300100001010
8 TOLLKEHT I11., MAPKA3UI BAHKHUHT TOILUKEHT
IIIAXAP XNCOB-KUTOB KACCA MAPKA3UY,

M®0:00014

36035 OKD/:84122
A o351 amerZesotioed

HToro cymma noroopa cocrapisier: 809 000,00 cym (BocembcoT neBaATH Thicsid cym 00 TuiinH)
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