
A6onenrcrnfi 4oronop
HA trPEAOCTABJIEHIIE YCJIYI TEJIEKOMMYHIIKAIIIII C rcPITA NqECKII M JIIT IIOM

(nngnnn4ya.nbnbrM rrpeArrprrHrrMareJreM 6er o6pa:onu""" rp"quqecKoro rNrla)

r. @eprana m Nnr-_C#_ or /g t_4Znozzr.

4efrcreyroqnx, ilocjreAHee
cofJIaIIreHI,{t K HacTorlleMy

B npoqecce
e ce6s ece

1' AK <v:6eKreJIeKoM)) (lanee no reKcry - Kovrnaurax) n nzqe Ar.{peKropa {Deprancxufi eu;ruar AK"Y36erre'rercouil B.B.Exron, 4eficrnyrourero Ha ocHoBaHrrrr Aoy4)eHr}crLl sa^ Ns 2^7-0t 4+rcozq or 3^1.12.2021 fi,

;;"4;;:;;iryirJ,w"::irfi*r;ff ;'r#"i"
oluoeaHuu Vcra# (flo.rro)KeHrr.f,, Cru4erenrcraa o per[crpaqr4r4, AoBepeHHocrr.{), c .4pyroil croDoHsr. raree r4Me}rve^trL,c nn
wnwDanvtn r vraEra' (rruIulKcHl4tl' uBll.{ereJlbcrBa o perllcrpalll4l4, AoBepeHHocrn), c ,4pyfofi cropoHbt, IaJIee l4MeHyeMbie [oorAeJIEHocrI4 <<Cropona>>, coBMecrHo <<Croponrr>>, 3axJrloqrrJrr{ nacrorrquft A6oHeurcnrzii 4troaop Ha npeAocraBneH[eycJryf reJreKouruynuraquft (4alee [o reKcry _ loroeop) o Hr.DrecneAyroqeM.

l'1' c MoMeHTa ilolinraailr4' Hacrotll{ero lororopa Ha rrpeAocraBJreHrre ycnyr reneKoMMyHr{Karlr4r paHee
3aKJIIoqeHHbIe /qorcBopa c A6oHenrou (arou vucle ero peruoHanbHbrMr{ npeAcraBuTe-rrbcrBaMu u $u11uwtirwa), yrpavlrnaror
rop14Ir4r{ecK}.}o cr4ry.

2- A6oneHr, IIoATII{cbIBzuI nacroflqufi AoroBop, 3aKftoqaer Ha ycnoBr4.rrx fly6nravHofi oQeprrr AK <y:6erreJre*oM),
ony6maroeauHofi Ha o$uquanrHou caftre, .4oroBop Ha npeAocralneHrde ycJryf reneKoMMyH urcaqufrc oleparoporr,r. A6osesrc reKcroM lly6nravnofi oQepGr o3HaKoMJIeH (norHufi rexcr ny6ruvuoil orfeprs, p*r.rq"n e odrucax npoAax( oneparopa, eoQracax npoAa)K AreHros oneparopa z ua oQlrquzlrl;HoM wEg- carre bneparopa). Ee:ycroeHrrM npr4Hrrr4elr ycloau[(arqenrou) lly6nzvuofi o$epru oneparopa, cql4raerc-rr ocyqecrBneHae A6oHeHroM aBaHcoBoro nnarexa :a yclyru
npeAocraBJr{evrte oneparopoM I'I non) IeHI{e coorBercrB)rloulero (ruuancoBoro AoK}r\4eHT4 noATBep}KAarorqero QarrOIIJIATbI.

3' rocne nollr7r4caHr4fr Hacrosxrero .{oroeopa A6oHenrou, oneparop npoBeprer Hanr4sue rexHrrrrecKlixBo3MoxHocrefi' llpu HaIrwfirvt rexHlzqecrofi Bo3MoNCHocrr4 oneparop rroAnr4cbrBaer .{oroeop co ceoefi *"'p;;;;";
rIpI4cBaHBaer A6onenry ugenru$uraqraonnrrft HoMep. flocre npr{cBoegr,rfl ra4eurusianarlr4oHHoro HoMepa, Aooseur Mo}r(ernpoH3Becrl{ asaHcosrtft nJlarex. IIpu orcyrcrBl,Iv rexHl{qecxofi soer4oxHocrlr u Ao noAnr4caHur oneparopolr {oroeopa,4auuufi AoKyMeHr cill{Taerct 3atBneHI{eM A6oueHra Ha oKa3aHrre eMy ycnyr reneKoMMyHur<aqufi.

3'l'vcroelrc noAKrloqeHus A6ouesra ra rapusrr (crorauocrr) ua vcnyrrz reJreKoMMyHlrKarJr4rr. ycraHoBneHbrflpuloxeunrMl{, tBJItIoquMHcfl HeorbeMJleMofi qacrrro Hacroqrqefo .{oronopa r "aryn*t B cvny c MoMeHTa BcrynneHu.rrHacrorqefo ,{oroeopa B cvny:
flpuloxeuue Nol llpe4ocranrreMbre ycnyfr4:
- <TapuQulre rIJraHbI Ha ycJlyrfl lto6u:msoft cer:rz (reneQoHl,rr, nepeAaqa ganHrrx,VAS)>;
- <TapraSHrre IIJIaHbI Ha ycnyflr K IIOCrotHHoMy Kopnoparr4BHoMy Aocryfry B cerb l4urepuer (LUnA, Iprele$ourax,vPN)r;
- <TapuQusre nJraHbr Ha ycJryrr4 IpTV>;
- <TapnSntre nJraHEr Ha ycnyfu <BupryaltHofo xocrrrHfa);
- <Tapra$urre [JraHbr Ha ycJryfr4 <<O6naqnoe suleoHa6rroAeHr{e4
- <TapraQnsle nJIaHbI Ha ycJIyfI4 rene$ouuu o6qero rroJrb3oBaHHr (TQOI, PSTN>.

. IIpI4JIo)KeHI4e Ns 2 AKT npI{eMKI,I pa6or urecrr{poBaHrfi BbrAeJreHrrofo coeAuHeHr4r.' 3'2' B saBr'IcpIMocrl{ or esr6opa A6ot""rot nepeqHs vcnyq npe.{nafaeMbrx oneparopoM K oKa3aHurc, cropoHuruoryr oQopunrb oAHo lpuloxeuue.
3.3. B cnyvae ilo/;ilucaHvIfl Cropoua.uu HoBoro llpluoxeunq B3aMeH oAHofo r{3

yrpaql'IBaer cBolo cI4JIy 4nr CropoH c MoMeHTa noArr4caHrzs Cropoualrrz ,{ono:rHnreltHoro
,{oroeopy.

4. ctouuoc* vc-nyr IIo Hacrotrlervry,{oronopy o[peAenreror B coorBercrBrrv cnpnno)KeHarMr4.
4.1. Tapu$rr tBJlslorct o6sgaremHrrMvt l.r's, pacqeroB c A6onenroM [pr4 ,unnru""r, .{oroaopa rn

noJlb3oBaHut Vclyran'tu oneparopa' Bce rapraQrt Ha Yclyrz yKa3aHbr B HarluoHanr,Hofi eanrcre r4 BK;rroqalor
Hanonr n c6opu, ycraHoBneHHbre Ha MoMeHT 3aKJrroqeHr4r Hacrorrqefo floronopa.

4.2. cywvn,{oroeopa onpeAeJrrercx o6reuov [peAocraBr.{erlrbrx ycnyr rsru c fl
HbIMI{ B 3.1

4.3.
HAC

nacrorqerdloronopa / a60uesrcrcofi n,raTbr, pa3Mep cyMMbl npeBr,rueHr,rt
oIIJIalII{Baerct Ha ocHoBaHI4I{ noArlucaHHofo cropoHaMH AonoJIHLITe.[bHoro coDraueHH.{/slrcraereHHoro c.rer-$axrypu.

4'4' A6osenr npol'I3BoAHr olrnary Vclyr exeMecrqHo r{a ycnoBr4sx 100 (cro) upoqeurHofr npegaapnrensuofi
o[JIarbI Ao Haquula cneAyloqero pacqerHoro nepl4oAa (oruernrrft vecxq), IIyreM nepeqr4cneHr,rq AeHe)KHbrx cpeAcrB Ha
JII{IIeBIIe cvera Oueparopa yKa3aHHbre B []'HKTe 7 sacrosrqero {oroeopa c yr{eroM olpeAeJTeHHoro BuAa oKa3brBaeMbrx
ycJlyr, B coorBercrBuu c Yl';r5pauHrtru o6rerr,rolt u r:apurlauu/raprasnrr1lu rrraHaMr4.

4'5' BHeceurae a6oHenrcrofi nlaml 3a [oJIIfoBaHne Vcryraua B rrepBbr!-r Mecru ocyrlecrBnrercr B TeqeH ue 7 (ceww)
KaJIeHAapHbrx 4nef c Aarbl 3aKJIIoqeHI4t Hacrotlllero loronopa. flpn ueprou [oAxJrrorreHr4e cyMMa a6oHesrcrcofi rrJrarbr
cIIIIcbIBaerct B ilepepacqere 3a ocraBlxvecfl, AHrr Mecql{a. AeaHcoettti IIJIare)K, Mox(er ocyqecrBnrrbcf, r(a6 Ha ocHoBaHr{,cqera Ha rlpeAorlnary, TaK Lr Ha ocHoBaHuu loroeopa B coorBercrBl4r4 c cyvnaoir yrca:auuofi B coorBercrByrorueM
llpuloxeuuu, sa xaxgrrft nrr6pauutrfi eu4 ycnyr orAeJrbHo.



4.6,Ecnu Ha Jlzqerolr cqere A6oHeHTa He rT^cr2Tn'u^ _ '\
oKa3aHple vcnvr rlo Hacro'rq"'v r"."";Te;:i",ffi;:.::H#:ffiffiffilJT'ffi;:i;ilffi1T:?T"1*':""1\Ycnyr He tBJlterc'fl 4la A6oneHtu o""o"*eM AJrr ocno6oN4eH u8. or LrxonJrarbr. 

lI [penocraBJ]eHHllx oneparopov "1
4'7'Bce cyMMbI' npeAocraBrseuue A6oueHTy B'ro^.-p.*u*rux arqaft, 4o6an:reuuue B Br,rre 6oHycos or \

"o"H:fi;:hfl?%,u"'"" 
ttpu""oao"uti, ton"*o Ha onrrary v.ny. o;;d"p"" 

^' 
np pacrop)KeHr4r.r .{oroaopa He \

o't' noto""iliilLt"**#ill"aol[o"r"rrr""- 
cver-Qaxrypanau, Koropbre oQopu,r*orc.a Ha rcax4rr' Br4A

npeAocraBJlenuux vcnyr orAeJIbHo' co cclnrxofi 
"u "u"to".u"fi fro.o"op. g Kaxcaoft cver-$axrype yKa3brBaercr cyv^rapHrr'o6reu npeAocraBJIeHHLIX vclyr onp"a""t"toao BuAa B coorBercrBrzr4 c npr.rJr-oxe HVsMr4 yKa3aHHbrMr4 nyHKTe3'1' uacrorqero 

'{oronopa' 3a loluuft rca'rren4apHuri Mecrrl. ECil. s reqeHrre 5 (nrrr.r) pa60vzx gHefi A60HeHr He npeAr,.f,Br4rcBov npereH3I'IH B [I{cbMesuofi Qopue u,u ilo Q*ay, "ntt].,."",'uro cver-Qaxtypu ,ro AaHHoMy eu4y vc,ryr L,rM npuHrra vvcnyrn oKtBaHbI HaAJIeX2rrlIlM O6pa:ona. llpr o6o*ro"u"roat" npereu:ufi A6onerir4 oneparop rpoH3Borr4rcoorBercrByroqyro KoppeKrr'rpgBKy B cver,e, :a npeAocraBffeurre vclyru B cneAlrorreM Mecrqe.5' c noloNeHvflMr4rry6m'unoft oQeprrrAoora"a 
""rp*r, uonHoe 14 6esoroeopovHoe coruracr4e. Bce cyuecrBeHHbreycnoBLrfl AoroBop4 npo[ucaHHbre e ny6nuunofi oQepre ("t.A ., raprzsrr , ,^, 5i"ryr. npaBa u o6q:aHHocrr4 cropoH.soprr'rrr 14 [optAOK pacqeroB' orBercrBeHHocrb pt Apyfoe) 6yay" onpeaeJrsrbc.fl 

" "oor"irc, 
ewu c ny6tnruofi oQeprori. B;:fffi?"*}tr;:n:;Hlt"n"* HacrotulltM AoroBopoM' *oponr, 6vty, py*o"oo"r"oBarbcr 3aKoHoAarenr,crBoM

6' Hacro'{tqufi loronop Bcrynaer 
" tt:I^: MoMeHra ocyrlecrBneHz.s A6oHeHroM aKr{enra rly6nuvnofi oseprrrX;###"]J-trffiffi#: 'J ffiil* 2022 rom' Gru"io",urr [oronop noan.*", perxcrparrr4x co cropoHbr

iirfiHT-ix*iff te#n:"J*""#r#*m#i;Hffi :':#;:P;T'{1;s'^a*,":-"x"x;
o6ira:oeanur rcpuAr4r{ecKofo rzqa, ,{ororop npoJroH'rpyercf, r" -".,f#;:[f^frffi#flzulbHblM np.4npr"rrarereu 6e:

6'1' Hacrosurufi lororop' BKrrroqar iryon""nyro ;o^.i;;'""yor,,r*o"a,iHy,i nu oorur*suona caiire ereparop4*1ffiil#r:#:1"H|#d.t; t*o""'" I'rMelorc{' cocraBrner no*** 4oroeop Mex.y oneparopor,r z A6oHeHron4 e

no,o^"!i,'nf,##1lzl'63|ffffi:*Ji:"ffi;f,::ffirororopa c vcrroBr.r'Mz rry6rzv'oi oQepur, ycrroBwn w
6'3' {oroaop ocraerc'fl B clIJIe, 

" coy"a" a3MeHeH]rr aApecoB u 6anKoecrux peKBr.i3r{Toe cropoH, rr3MeHeHr,r{ HXH:nTl':?ffii"Jil'ii;""dfi#Tr#'J";;ffi":";;Xl#; "e."*;"';;;;;-,ip"*ouor rfop^ar,,rA 
'pa 

:ror,,
6'4'r4zwreseul{t I4 AononHe'Irf,K 4oto"opy cqurarorcflaeficinurenlHbrMr4, ec,rrr oHZ coBepueHbr e nr4curueH*ioi$opue' 
?::ffi'1T[#"ff:#ooi ;;Tffif i"*"e 

4eftcreu'r n'i'su*,,c*pemreHbr o'rr4cKaMa neqarefi cropoH.
7. Arpecar 6**o".ore peKBr{3rrrb, 

"ti"Xlll."t 

t3blKe' r 2 (anyx) sK3eM'Itpzx' no oAHoMy Ar.s xaxrofi cropoun.

"A6oHegt-tt
"Onepatoprt

Or lrueuu AK <Vs6ercrslreKoM):

(Depraucrcuft 
Qu.nual AK "y:6errere6oM,,

Oaprouaer,rrorrr@

7 3 229 -00 1,0 ; 7 3 229 -OO 11.
Call center 71 202 0000
73 244 L4 00

2021 0000 30407483 8418
Aaoxa 6aHx

00401

203 366737

61 100

W:#W':#WWE*{::"*"

{upercrop

M.n.

.B.Exros/

I 
t'l cn. fynor,roa <D. Ten: 73 229_0010

,t
;

"67*7n*V'*'&*rNp



IlpuroxeHue }lbl
rc,{oronopy }t NEr-lJl_ oi 4gr_1g1zozzr.

IlpelocranrqeMbre ycJryrr.r
Ilepeuenr ycJryr u rapuerr Ha Hrrx

Eduuwla u3lwepeHua Haquouatauaa eattn ma _Cv*t

Aocryn K Haqt4oHarbHoi cerr nepeAaqu
anuurx (hrrepxer) co cropocrbp coeArHeHrs

ASoH.uara 3a coeAlHeHre Ha cKopocrx
Butoqatoqar Mb rpa$rxa

1 Mb ceepxruruura

Aocryn x Haqnoxa.nuxok cetu nepeAaqh
(hnrepner) co cxopocrbro coeArHeHxR

R6 / c_ no ra praQxorvry naa ny

A6ou.naara 3a coeAnHeHhe Ha cKopocl4 _R6/c
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