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"UNITEL" OOO, ulaenyeMoe B Aalrnefiureu <Oueparop>, B JIr4IIe fenepanruoro Ar{peKToEr AHAxefi Ma,ruuoecru,
Aeficrnyrcuero Ha ocHoBaHuvt _, H tl.SVtrrt.r.-\oo g.eorD e C\\ , uMeHyeMoe B

Aalruefiureru <A6oueur>, crB),rouero Ha ocHoBaHr't
\C-\sq , 3axrrroqr4Jrr{ Hacrosrrlufi fioronop Ha oKa3aHr4e Oneparopou A6onenry ycnyr]r no4nuxuofi

pa4norere$ouuofi (coronoft) cnxru (aanee - <Ycnyru cBq3H) urv <Ycrynn>) ua nuNecreAyroulnx ycJroBr4rx.

1. O6urue roro)KeHuq
l.l. ftx qenefi Hacrorrqefo AoroBopa npr4MeHrrrorcs cJreAyrour4e repMr4Hbr r{ orpeAeneHrrr:
A6oseur - rcpr4AruecKoe Jrr,rqo, uoJrb3yroueecfl ycrrytaur cBfl3r4;

A6oueurcrnfi noruep - HoMep, nrr4emeuuft A6oueury Ha rrepr4oA AeftcrBr4r ,{oronopa Ha [peAocraBneur,re ycnyr cBr3r4, ro
KoropoMy ugenruQnqupyercr noAKJIIoqeHHoe K cerlr reJIeKoMMyHImaqr.r[ a6oHeHTcKoe o6opyAonauue nprl coeAr4HeHr4pr c

Hr4M apyFux ycrpofi c'rn;

A6oHenrcroe o6opyaoaaHr.re - rroAKJrroqaeMoe K cerrr rexurrqecKoe cpeAcrBo Qoprr.ruponarur clrfHiuroB 3nexTpocBfl3r,r Anf,
[epeAaqr,r rdnr,r rrplteMa uH$opuaquu no paArloKaHalau. A6oueHTcKoe o6opyAonanue u nporpaMvrsoe o6ecneqeHr4e K HeMy

npno6peraercq A6oHeHroM caMocrorreJrbHo, sa csofi cqer, rBJr.rrercr efo co6crnennocrbro r{ AonxHo 6r,rrr saA,rexauruu
o6pasou cepruQuqrapoBaHo B coorBercrBrru co crarreft 24 zaxosa PVs "O reneKoMMyHr4Kaqurx".
A6ouesrcrafl [Jrara - cyMMa, yqlrrbrBaeMar Ha gJreKTpoHHoM ctrere a6oueura, B pinMepe, ycraHoBneHHou n flpafic-,rucrax
Kounannu, pa3Mep xoropoft He 3aBrlcr{r or o6lerraa $axruuecxu noryrreHHbrx ycnyr cBr3lr 3a onpeAeneHurrft pacverurrft
nepr{oA, 14 npeAocraBJrrrourar A6onenry Bo3MoxHocrb ucnoJrb3oBaH[r ycnyf cBf,3rr.

{ocryn K ceru Oneparopa - Bo3MoxHocrb r{crroJrb3oBarb cerb Oneparopa Anf, rronyqeHr{Jr ycnyr, npeAocraBn.seMbrx

Oneparopor,r.
E4uHuqa rapuQnrcaqnu - orrJrar{r,rBaeMa{ A6onenrou eAr4Hrrqa [poAonxr4TeJrbHocrr,i rene$oHuoro pa3roBopa
(coe4uueuur), xoropa.r sawrclrr"or cncreMbr rapuQuraqnn, nrr6paHHofi Oneparoporr,r.

3oHa o6cnyx[BaHuq - Teppr4ToprrJr, Ha Koropoft Oneparop r{Meer rrpaBo Ha ocHoBaHrrn JluqeHsuoHHoro courailreHr4t
ol(a3blBarb ycnyfu cBr3r4 n o6ra4aer rexHl,rqecKl{M}i Bo3MoxHocrtMI,I oxa3blBarb ycJlyrlr cBl3vt, no KaqecrBy,
coorBercrByroxreMy rexHlrrrecKr{M ycnoBr,rrrM, ycraHoBJreHHbrM HopMarnBHbrMrr aKTaMlr u/uttu ctauftapraur.r (pyxoBoAflrrlrlMr4

AoKyMeHraMrr), 4eftcrnyrcquuu r Pecny6lure Vr6exr{craH.
Kpe4uruu[ JrlrMr{T - Bo3MoxHbrfi o6leu [peAocraBnreMbrx ycnyi cBr3r,r, Koroprrft ycrauaur,rBaercr Oueparoporr,r Alr
KaxAoro A6oneura.
Konresr - lonyqeHHbre flocpeAcrnona CMC, MMC, GPRS rercroBbre rzJru Mynbrr4MeAr4fiuue AaHuue, Hocrurtle
rzH<popuaquounrrft , palueraremnrrft xapaKrep.
OrAerrnurfi rapuQ - rapuQ, ycraHaBnr4Baeulfi OneparopoM 3a orAenbnyJo ycnyry, He BxoArrqyn e rapuQHuii nnaH.

OrAemnrrfi rapuQ ne o6ycloueu au6opou xaxoro-rn6o rapu$uoro [rraHa. OrAemnue rapuSrr yKa3brBarorcr nu6o s
llpafic-macrax Oneparopa, nr6o e ,{oronope c A6onenrou, Jrz6o n I4urepuere (na o$uquanruou WEB-caftre Oneparopa),
rur6o n cpeAcrBax vacconofi r.ur$oprraauuu.
OQuc Oneparopa --oQucu Oneparopa n r.TaurxeHre r.r oQucu ero $lrruaros n o6racr.flx Pecny6nuxn V:6exracran.
flepe.reHl o$ncon $urnaron Oreparopa, pexr{MoB lu< pa6orrr yKa3aH rua caine Onepalopa s o6uleAocrynuofi ceru
I4nrepner v arTyanw3vrpyerc{ Ha crporo onpeAeJreHrryro [ary 4eficrnws,. llepeuenr Mo)Ker u3MeHrr[,cq BpeMr or BpeMeH]r

(nsuenenue floqroBoro arpeca, AoJrx(HocrHblx nr.rq ra r.n.).
florrgoearers - Jrrruo, npaBoMepHo noJrb3yroqeecr Vc.nyrarrau cBs3r,r, c rrc[oJrb3oBaHueu CI4M xap'rrr A6oneHTa c efo
BeAoMa w couracvfl Oleparopa.
Ilpafic-lucr (Price List) - coBoKyrrHoct rapn$nux [rraHoB r{ orAeJrbHbrx rapu$on, ycraHaBJrr4Baerrtrx Oneparopou.
llpogorxnreJrbHocrb coeAuHeHlrq - 3To r{HTepB?ur BpeMeHlr c MoMeHTa onpeAeJreHrrrr annaparypofi Oneparopa orBera
srr:rrsaevofi cropoHbr Ao MoMeHra onpeAereHr.rs annaparypoi Oneparopa or6oa pa4uorere$onuoro coeAuHeHru oAuofi r.r:

cropoH.
Paguore.neQoHHoe coeAr{Herrne - ycraHoBJreHrre pa4r.rorerer}onuofi cBr3rr MexAy A6oueurcxulr o6opyAonaur.reru
noJrb3oBareJre[ ycnyr cBr3r{, xors 6rr oAun rl: Koropblx ABJrAercs. A6onenroru Ceru, o6ecneqnnarcuef Bo3MoxHocrb o6ruesa
unQoprraauneil.
PoyruuHr (Roaming) - ycnyr1 o6ecneqnnarouuur Aocryrr a6onenra oAHoro Oneparopa K cerr.r Apyroro Oneparopa [p]4 ero
HaxoxAeHr4r,r Ha reppnropuu o6ctyxuBaHrrf, Apyroro Oneparopa, Haxopulerocr B rrpeAenax oAHofo rocyAapcrBa
(nauuona.nrnrtil poyrur.tr) unlr n Apyroft crpaHe (ruexgynapo,(Hufi poyr,nrur). llepeuenb crpaH r.r poyMrrHf-naprHepoB
Oneparopa aKryiilrlr3rrpyerc{ Ha crporo olpeAeneHnyro Aary Aeftcrnlrs ta Moxer r43MeHrrbcr BpeMr or BpeMeHu. Ilepeuenr
poyMr{Hr-[aprHepoB, paBHo KaK ra raprasu Ha ycJryrr4 poyMrrHfa, yKa3brBarorcr oneparopou ua orpnurzalrHonr wEB-cafire
u/utrr s ner{arHbrx ran$opuaquoHHbrx Marepnanax.
Ceru - Cerr coroaoft uoAsuxHofi pa4uorene$onHoft cBs3u, [peAcraBJuroular co6ofi cosoxyrrHocrb rexHr4qecKrrx cpeAcrB
(xotrluyraqnouHoe.u pa4uoo6opyaoBaHlre, a6oneurcxue ycrpoftcrna, coeAr,rHr4r'eJrbHbre Jrr{Hrtr, coopyxeHr,rf, u r.n.), c
rloMoulblo Koropblx A6ouenry npeAocraBnrlorc{ ycJryrlr uoAnuNuo[ pa4uoreneQonHofi csqg[ (re-ne$onHofi, lepeAaqta
4aHuux u 4p.)
CI{M (SIM) rcapra (Subscriber Identity Module) - u4enrnQraxauuonsuft MoAynb, npeAcraBnrrolluri co6oft KaproriKy co
ncrpoennofi Mr4xpocxeMofi, nosnolxrorqeft u4enru{lrutrpoBarb A6oueHra n Cerlr.
CMC (SMS) - crryx6a KoporKr4x coo6u{eslfi.
Cncrerra raplr{uxaulrlr - cnoco6 pacqera cronMocrlr ycnyf cBr3r,r 3a pa3nr4au{bre Br4Ar,r ycnyr cBr3r{.
TapuQnuft rJ'raH - nepeqeHb rapzQon, coorBercrByroqr4x orrpeAeireHHoMy ua6opy ycnyr cBr3rr.
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Texngvecraq Bo3Mox(Hocrr, npeAocraBJreHrrfl Aocryfla K ceru cBrr3u - HaJrr4rrr4e cBo6oAHbrx HoMepoB a6oHeHTcKofi

eMKOCTIT (yrurranrnrrx KoAoB vAeHTr,rQraraqzra) u/utu xalg.attoB cB{3rr, B ToM r{r,rcJre paAlroKaHanoB c yt{eroM BbrAe,'reHHoro
qacrorHoro pecypca.
TexnuqecKaq Bo3Moz(Hocrb rrpeAocraBreH[q ycflyr cBq3n - Ha:lvqve Qyurquoruapyrcu1l'lx rexHrlqecKrrx cpeAcrB r,r

coopyxeunft cBr3rr B 3oHe o6cnyxvraanwr Oneparopa, Heo6xoAr,rMbrx Ans oKa3anus A6oHeHTy coorBercrByroqux ycnyr
cBfl3t4.

Yclyrn cBs3r{ - ycJryru, [peAocraBnfleMbre OfleparopoM rro o6ecneqenno A6onenra AocrynoM K Ceru, a raKxe [pr4eMa,

o6pa6orre, nepeAatre paAlrocrrrHruroB.

Ynir.nuouoqeunrrfi oQuc Oneparopa - oSuc rperrux Jrrnl, r,rMerouufi npano, Ha ocHoBaHr{r.r o$lrquanrnoro AoKyMeHTa,
yAocroBepeHHofo rroArrr,rcbro AonxHocrHofo Jrlrua u neqarbro Oneparopa, 3aKJrroqarb ,{oronop Ha npeAocraBneHrre ycnyf
rroABlrxHofi pa4r.roreneQonnofi (coronoft) cnrsu c A6onenrou u\ulu upunuMarb rrJrarexr4 3a npeAocraBJrreMbre Oneparoponr
ycnyfvr.
Yponeur orpaHnqeufifl - Mr{Hr,rM€rJrlurrfi paouep AeHexHbrx cpeAcrB ua 3rexrponHoM cqere (6alauce) A6ouenra, npn
xoropou'Oneparop r{Meer rrpaBo ofpaHrrrrrr4Barr o6reu ycnyr cBr3r{, [peAocraBJrreMbrx A6oneury, ln6o lolsocrbro rtx
lpl{ocTaHoBr4Tb.
Opoa - upeAHaMepeHHoe AeficrBr{e urur 6esAeficraue (pn:uvecxoro JII4ua, .[pLIBoAtIrIee K LlcrloJlb3oBauno Yclyr cer:u,
npeAocraBJr{euux Kouualr^nei1 c HapyrueHr4eM ycraHoBneHHbrx rrpaBr{n Ia [poueAyp, 6eg naArexauefi olnarbr, a paBHo

HarrpaBneHHbre Ha 3aBJraAeHr4e AeHexHbrMr{ cpeAcrBaruu oneparopa ulu A6onenra.
3.nercrponnufi cqer - elexrpouurrfi $aill n aBToMarr,r3r,rpoBauHofi cr4creMe pacqeroB Oneparopa, coAepxauluft
BbrpaxeHHyro B AeHexHoM 3KBlrBuureHTe r.trtpoprvrauuro o6 o6reue npan A6ouenra Ha nonyqeHr{e ycnyrr4 cnaau (Aalee -
YcroeHaq cyrurraa).

l.2.Yuryru oKa3brBarorcr Ha ocHoBaulrrr AaHHoro ,{oronopa, a raKxe B coorBercrBur.{ c AeftcrByroull4M 3aKoHoAareJIbcrBoM I,I

Jrr{rIeH3r4oHHbrM coflrarueH[eu. flpaaa u o6r3aHHocru Cropon [oronopa He MoryT nepeAaBarbcr Apyr[M nlruaM I,IHaqe KaK B

noprAKe, ycraHoBneHHoM 3aKoHoM I4r[ AoroBopoM.
1.3. llepeveub ocHoBHbrx tr AorroJrHr4TeJrbHbrx ycnyr cBs3r.r, oKa3brBaeMrlx Oneparopou A6oneury, olpeAeJltercq JluqeHtlaefi
r,r rexHalrecxrrMr,r Bo3MoxHocr.f,Mrr cerefi u cpeAcrB cBr3r{, [pr{HaAnexalql{x Oneparopy I,IJII,I I{HbIM Oueparopau cerefi
TeneKoMMyHnxaguit, o6pa:yloi{ux cerb reJreKoMnrynuxaqnfi o6urero rroJrb3oBaHrr{ e Pecny6lnxe Vs6ex[craH, c ytleroM
HopMarI,IBHo - Texu[rlecKr,rx aKToB opfaHa I,IcrIoJIHr4Te$sofi uacru s o6racru cBfl3v v uuQopuarurarun, rr yKa3blBaerct B

Ilpaftc-wrcrax Oneparopa. llepeveur ycJryr Moxer r43Melurrbcr BpeM{ or BpeMeHr{ B cBr3r{ c rexHnqecKrrMr4,

opraHrr3auuoHHbrMr,r il wtu $wuaacoBbrMl,I o6crorrenbcrBaMl{.
1.4. llo nrr6opy A6ouenra, ycnoBr,rrMr4 [oronopa rnloryr 6urr [peAycMorpeHbl orHolueHll.{, cBt3aHHbIe c Kyluefi-flpoAaxei
A6onenrcxoro o6opyAonauur.

2. O6qlaHHocrI.I r npaBa Oneparopa
2.1. Oneparop o6nraH:
l) npe.qocranuru A6oneury B roJrb3oBaHue Ha nepr{oA \eficrsvs. ru-o"*a.o [oronopa A6osenrcxne HoMepa I{

aKrrrBr.rpoBau CI4M Kaprbr cofJracHo flpuroxenrro Jtlb2 AaHHoMy AofoBopy;
2) npe4ocraurrr Ycryrn csrgu A6oHeHry rrpu ero HaxoxAenru s 3oHe o6cryxnnanru;
o6ec[e.{r,rBarb, B rrpeAenax 3onu o6cryxunaru4r, Bo3Mox(Hocrb KpyfnocyrotlHoro 6ecularnoro BbI3oBa A6ouenrou

3KcrpeHHbrx oneparrrBHbrx cnyx6 (lOl-noxapnar oxpaHa, 102- rru:-lu\u4 103 -cxopafi MeAI{uI4HcKas roMorur, 104-

anapufiuat rasa, 1050 - cnyx6a MIIC);
3) upe4ocraansrr A6oHeHry AocroBepnyro un$opruaqrto o6 Vcrryrax cnxrr'r;

4) npuunuarb Mepbr rro ycrpaHeHlrro HeAocrarKoB oKa3brBaeMbrx Vcryr cnr:u, o6Hapy]KeHHbIX B xoAe oKa3aHI4t

A6ouenrau 3Tr.rx ycnyr cBr3r4;

5) opranraeonarb KoHcyJrbrrzpoBaHr{e A6onenra no BorrpocaM [oJrb3oBaHrrrr, pacrreroB, KarlecrBa Vclyr cnmu.
6) npe4ocrarnru A6onesry Bo3MoxHocrb BbrxoAa Ha cerr{ Apyr[x oleparopoB cBt3I4 B Pecny6luxe Ys6exucraH u sa

py6exorr,r (poyrunnr) rlpkr Hururl:z:r' coorBercrByrorurrx AoroBopoB y Oreparopa c o[eparopaMl4 AaHHbIX cerefi, n cJlyqae, ecJI]I

raK€u ycJryra ru6pana A6oueurou;
7) nporasaognrb rroAKJrrorresue r Cerz A6oHenra, orKJrrorreHHoro 3a HeonJrary Vcnyr cnszu u/ntu HeBHeceHI{e a6oHeurcxoil
[rarbl, rIocJIe JII{KBI,IAaIIIII r,{M 3aAoJrxeHHocrl{ [o olrJlare Yclyr cBfl3v vr BHeceH]It [peAoflJlarbl B pa3Mepe, cofJlacHo

rao6pauuorray rapuSuolry uarry;
8) nucranrarr A6oueury B coorBercrBuu c nrr6paHuoil cucreuofi pacueron rro yKa3aHHbru A6oueuroM peKBr,r3r,rraM cqera-

Sarrypn 3a oKa3aHHbre Vcnyrn cBfl3r4;

9) Aocraurrr (naunuar co cneAyrouefo pacqerHoro ueprzo4a) A6oneury cqera ruIu cuera-Qarryprt ra Vclyrll cBfl3l4 no
loqroBoMy r4Jrr4 sneKTpoHHoMy aApecy AocraBKr{ (aanee - A.upec 4ocraexn), yKa3aHHoMy A6onenrou B HacrorxleM

,{oronope, ecJrlr raKar ycnyra nrr6pana A6ouenrou;
l0) [pu nrr6ope A6onenrou coorBercrByrouero rapu$uoro rrJraHa, peiur,r3oBbrBarr A6oneHry A6onenrcxoe
o6opyAonauue, Ha ycJroBr4rx, olpeAeJreHHbrx B Hacrosrueu [oronope;
l l) ll:necrnrr A6onenra o nnaHrrpyeMbrx orKJrroqeHVA 3a 24 saca Ao MoMeHTa orxJrroqeHr4rr, yKa3aB npr,r 3ToM uacrura6
OTKJIIOqEHI4',

2.2. Oteparop BnpaBe:
l) nuocnu r43MeHeHr,rrr s Hacrosuufi fioronop rryTeM rroArrrrcaHr{r AorronHr{TeJrbHbrx corraurenuft c A6oueurou;
2) upuocraHoBr4rb oKa3aHlre Vcryr cB{3r,r A6oHeHry B cnyqae HapyrxeHlrr A6oHeHroN,r ycronufi ,{oronopa (roso6uoueune
oKa3aHr{r Vclyr cnasu [pon3BoAr{rca no rapur[au Oneparopa nocJre rroJrHoro ycrpaHeHr.rrr napylrenraft);
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3) npr,r HaJrvr.rrau y A6ouenra HecKoJrbKrlx rene$oHHbrx HoMepoB, loAK,'IrcqeHHbIX K cerl,I, Oueparop BrIpaBe cfillcarl' c

3nerrponnoro cqera A6oueura B cqer onJrarbr oKa3aHHbrx Vclyr cnrsr.r no oAHoMy I,I3 HoMepoB AeHexHbIe cpe.4arBa,

noryr{eHHbre B onnary Vc,ryr cBfl3r,r 1ro Apyfr.rM TeJreSoHHbrM HoMepaM, r{Jrr{ orKJIIoqI{Tb Bce reneQoHHble HoMepa [pI4

HapyrxeHr{rr A6onesroll ycJroBr.rft Hacrosulero ,{oronopa xors 6rt rro oAHoMy I43 reJre(boHHbIX HoMepoB;

4) r{3MeHrrb Tapn$nrre nJraHbr, cr{creMy, ycJroBnf,, Qopuu lr cpoKI,I oruIarbl Vclyr cBr3I4 nyreM \on.rvraauvr

AorronHurenbHbrx corJraruerurfi c A6onenrou;
5) ycrananlnBarb orpaHrrqeHr4-rl HerrpepblBHofo coeAI,IHeHut ycJlyr cBt3I,I;

6) nruenaru B oAHocropoHHeM rrop{Axe A6oHeHrcxuft uonaep, [peAocraBleunrtfi A6oueury Ha rleplloA AefcrBuq
HacToqrqero AoroBopa;
7) Oneparop Molxer rrMerb Apyrue npaBa, rrpeAycMorpeHHbre 3aKoHoAareJIbcrBoM Pecny6lnxn Vs6exucraH u Hacrotlql{M

,{oronopou.

3. O6qraHHocru I{ npaBa A6onenra
3.1. A6onenr o6ssaH:
l) ucnonrsonarb roJrbKo ceprra$uqr.rpoBaHHoe A6onenrcxoe o6opyAonauue B coorBercrBrll{ c cyqecrBylouefi nucrpyrquefi
flo ero 3KcnJryararrlur lr c yqeroM oco6brx pacloprxeHrlirurrpanul, Aeficrsyrcunx Ha o[peAeneuuofi reppuropuu (arponopr,

caMoJrer ra ap.), a raKxe orpauuvennfi B cnyqarx Bo3MoxHoro Bo3HITKHoBeHI{rI IroMex ITJIIT olacHoit cutyatlutt
(rue.{yvpexgeHvfl, cralnr\vtw rexo6crryxnBaHlrL Tepplrropl{u xpaHeHI,It t,t leperpy3Kl{ TonrI4Ba, Mecra npoBeAeHI,It B3pblBHbIX

pa6or u sp.);
2) Bnocurr [nary 3a Vclyru cBr3rr B rroJrHoM o6beMe r{ cpoKrr, Koropble onpeAeneHbl Hacro{ulrrM ,{orouopov.
3) npe4ocranurr Oueparopy AocroBepHbre AaHHbre o 6auxoncxnx peKBIr3I,ITax, Qaxrnrecxou MecroHaxoxAeHurr v
lopr,rAruecKoM aApece unrr aApece perr4crpauuu, a raKxe Apyrue cBeAeHWI, llc[onb3yeMble B UeJItx Hacrotlqefo ,{oroeopa.
fllrcruenHo coo6ularr Oneparopy o6 [sN{eueH[sx yKa3aHHbIX AaHHbIX B TeqeHlre 7 pa6ouwx gueit;

4) ue ncnonb3oBarb rele$oHuufi HoMep (r rou qucne yHuKtuIbHbIe KoAbI ngeuru$nxarlnu) Ant npoBeAeuul lorepeft,
rorocosaHuf,, KoHKypcoB, Bt4KTopr{H, peKJraMbr, oflpocoB, MaccoBblx paccblJloK, ycraHoBKlz IIIJIIo3oB (unra ycrpoftcre) alr
Aocryrra B cerrr $nxcnponauHoft cBr3r4, rrHTepHer-Tene$oHuu r4 Apyr[x Meponplrttrllfi, upnnognqux K HapyureHlllo

pa6orocloco6uocrn o6opyaon"anux u ycrpoftcrn cBt3I{ I,I yruep6y Oneparopa, a paBHo, KaK Ant }r3BreqeHl{f, npu6unu n

HapyrueHr{r{ rpe6onaHrafi, ycraHoBJreHubrx 3aKoHoAareJIbcrBoM Pecrry6nmu Vr6erucran;
5) nesarueAnureJrbHo coo6uarr o6 yrepe CllM-raprrr u\ruru A6oueHrcKoro o6opyAoaanux;

6) ne npe4ocraBJrrrb CHM-xapry rperbtrM nr,ruaM Arrfl cHflTufl c nee nu$opuauuu, KorIupoBaHI,It uuQopltaqur.r, I43roroBJIeHI{t

Ay6nuKaroB CZM-xaprrr u 4p. no4o6urrx 4eficrnuft, a raxxe o6ecne.Iurr HeBo3MoxHocrb rperbl4M JTI,IIIaM BpeMeHHofo

Aocryna x CI,IM-rapre, roroprrft Moxer noBreqb ocyuecrBneHne yKa3aHHbIX B HacrottueM rryHxre [porl,IBonpaBHblx

nefic^tBr4n:'

7) ne 4orrycxarb I,I He coBeplrarb 4eficrnuft, xnanraQurlnpyeMblx rax $po4onrre;
8) co6nroaarr flpanrua [oJrb3oBaHr{f, TeJreMarr{qecKLrMI4 ycJryfaMl4 14 ycnyfaM[ nepeAaqu AaHHIIX, Koropble rry6lnxyrcrcr Ha

caftre Oueparopa www.beeline.uz I,r [pr,rHr.rMarb Bce I43MeHeHI4f,, Koropble 6yAyr nueceult n Aansrrfi AoKyMeHr

9) co6nrogarr rpe6onanrr 3aKoHoAareJrbcrBa Pecny6ruxn Y:6exncrau, rpe6oBaHl4t Hacrotulefo ,{oroaopa, a raKxe,

rpe6onaunr [paBr4JI 14 r4HcrpyKurrit, ycrauaunuBaeMbrx Oneparopotr.t AJII KaKoro-nr46o Blaha ycnyf npeAocraBJlteMofo B

paMKax Hacrorulefo,{oronopa.

3.2. A6osenr rrMeer rrpaBo:
1) r{c[oJrb3oBarr Cerr Anr BeAeHr4{ relerlonnux pa3roBopoB, Anfl [epeAaqr,r rau$opvaqun pa3pellreHnttlrlt OneparopoM B

Cern rexnr.recKnMll cnoco6auu B coorBercrBr{r4 c rexHlrqecxrrMl4 HopMarvBav;a I{ craHAapraMu Pecny6lurr.r Ys6exucran r.t

TIOJIOXEHI'IflMI'I HACTO'IqCIO,{OTONOPA;

2) rpe6onaru Heo6xoAr.rMyro rr AocroBepnyro nnr[opMauno o6 Oneparope 14 efo yronHoMoqeunrtx oQucax, pexplMax rrx

pa6oru u ua6ope oKa3bIBaeMbIx Oueparopou Vcnyr cnarn;
3) Ha cBoeBpeMeHHoe r,r KaqecrBeHHoe o6cryx[Baune co cropoHbl Oneparopa B coorBercrBurur c rexHl4rtecKt'IMt4

HopMarrrBaMlr lr craHAaprauu Pecrry6nuxu Vs6er[craH I{ Hacro{url'IM ,{oronopou;
4) r43MeHrrb ropflAoK pacqeroB, Tapu$nrrfi ruan, ua6op [peAocraBntelmtx Ycnyr cBt3LI B

[opsAKe;
5) rroAKJrror{eHnr x Ceru cBoero A6ouenrcxoro o6opyAonaHux Ha ycJloBlrtx LI

3aKoHoAarenbcrBoM Pecny6luxl,t Ys6erucraH I{ Hacro{I{I'IM,{oronoporll;
6) orKa3arbcr or Vclyr cm:u Oneparopa B cnyqae napyueuuft Oneparopotr,t yclonufi, ofoBopeHHI'IX Hacroflull4M

,{oronopolr, la pacropfHyrr floronop c OueparopoM B oAHocropoHHeM nopf,AKe, nI4cbMeHHo yBeAoMLIB Oneparopa He MeHee

rreM 3a 5 pa6ovrx Anefi Ao [peAnonaraeMofi Aarbr pacropxeHr{r. llpu erona A6oseur Bo3Meulaer Oneparopy 3aAoJIXeHHocrb

no orrJraTe Ycnyr csrsu'
7) o6pauarrcr B ylonHoMor{eHHbre rocyAapcrBenHbre opfaHbl unvcy[ B cJlyqae Hapy[reHl{rl ero npaB;

8) 6ecularuo noJrb3oBarbcr ycnyraMr{ cBf,3r{ rrpr{ Bbr3oBe 3KcrpeHHbIX oneparl{BHblx cnyx6 ro eAIlHblM HoMepaM,

ycraHoBJreHHbrx Ha reppr4ropr,ua Pecuy6nLIK[ y36eKucraH.

4. TapuQrr Ha oKa3blBaervrsIe Oneparopotvl Yclyru cBq3u
4.1. TapuQlr c yrreroM cKriAoK r,r Jrbror Ha Bce ru4rr Ycryr cBr3rr ycraHaBJII{BaIorc{ Oneparoporra u o0oplturorct B BIrAe

rrpaft c-Jrr4croB, rrpr4JraraeMbrx K AaHHoMy,{oronopy (llpuloNenue Jrl! I ),
4.2.Tapw$u 3a ycnyul cBf,3r{ ycraHaBJrrrBarorcr B HarluouaJrbHoft sarrore - cyu, nuofi Bit!'rrore, .nu6o ycronublx eAI4HHuax,

orrpeAenfleMbrx OneparopoM B coorBercrBr4vrc rpe6onaHnrlrr,r 3aKoHoAareJlbcrBa Pecny6ruxu Ys6exucraH.
4.3. llpe4eapurelurar opIIeHTupoBoqHat

ycraHoBneHHolr Oneparopona

B rIOpf,AKe, ycraHoBJleHHbIX

AaO oO $ (suu.rr \b <i\srutu unt\rt) cyrr,r c H,{C.
cyMMa AOTOBOpa COCTABJI'ET
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,[ozoeop c Opzauuza4unuu, ocryecmsnflroulu]wu pacuem vepez Kasuaue ucmeo

4.4. plujHuIia rapuouKarl4rv 
^Jrfl. 

KoHKperHof Vcnyru aBfl3vt v [optAoK rapI4SLIuI4poBaHLrfl ycraHaBrll4Balorct B rapl4$ax

Oneparopa. Oneparop BnpaBe caMocrorreJrbHo ycraHaBJII{Barb pa3Mep eAI{HI4IIII rapu$uxaqnl4 ycnyr cBfl3vr 14 nopqAoK

pacqeTa HenonHofi eAI{HI4ubI rapntpuxaqnu.
4.5. K A6oneHTcKoMy o6opyAoBaHrrro, clrrH€ur orBera Koroporo npupaBHl,IBaerct K orBery BbI3bIBaeMoil cropoHbl, orHoctrct:

l) rrlo4err,r ruu SaKcuMr.rnbHbrfi a[[apar, pa6oraloql4e B pexl{Me aBToMarrrqecKoro npueMa nuQoprr'taquu;

2) nro6oe a6oHeHrcKoe ycrpoficrBo, o6opyAoBaHHoe aBroorBerq[KoM;

3) a6oHeurcxoe o6opyAoBaHI,Ie c aBToMarI4qecKI'IM onpeAenl'ITeJleM HoMepa;

4) apyroe a6oHeHrcKoe ycrpoftcrBo, o6ecnequsarcuee (nnu rrMr.rrr.rpytouee) Bo3MoxHocrb o6MeHa IanQopuauueit npu

orcyrcrBuu BbI3bIBaeMofi cropoHbl

5. Pacqersl c A6oHeHToM 3a oKa3aHHbIe ycflyru cBq3H

5.1. Onnara Ycnyr cBr3r4 rrpor{3BoAr,rrcr rro raplrQaM, AeficrByloquM Ha MoMeHT 3aKrIor{eHI'Is AofoBopa.

5.2. Oueparop BeAer pacqerbr c A6oneurona 3a oKa3aHHbre Ycryrlr cBfl3rr vt [poAaxlt A6oHenrcxoro o6opyAonatiltq. K

lpoBeAeHI4O pacqeroB oueparopotu MoryT npnBJleKaTbcq TpeTLI{ nI4IIa

5.3. Bce rrJrarexr,r 3a oKa3aHHbre Ycnyrn cBfl3rr oqyuecrBJrrrorcr B HarILroHaJIbHoi Banlore Pecny6lnxu Ys6exucras - Cytut

Ha AeHb ocyulecTBneHuJr rrJraTexa [o rryTeM nepequcneHl,Irl AeHexHbIX cpeAcTB Ha pacqerHblft cqer Oneparopa' yxasaHnstfi a

peKBn3rrrax,{aHHoro AoroBopa.
S.+. Cvera-4aKrypbr 3a oxa3aHHbre A6oueury Vclyru csrsu A6oueHr [onyqalor caMocrotreJlrHo e otpt'rce Oneparopa.

5.5.,{annrru,{oronopom lpeAycMorpeua Kpegurua{ cl4creMa pacqeroB'

5.6. flocle noArrrrcaHryr [oronopa A6onenry BbrcraBJltercq cqer, BKJlroqalolqu[ upe4orutary B pa3Mepe 100 %o or

npeABapgTeJ6Hofi opueuu{poBorrHoft cyMMbr ycnyr Oneparopa 3a uepnrtfi Mec{q' }IcxoAt ul nsr6pauuoro KlneHrou

nipe.to rapn$on, ycnyr t,t rx o6teua. flpe4onnara raKx{e Mo}I{er BKnlorrarb s ce6q I4HbIe nJIarexI'I, npeAycMorpeHHble

ruiro"urr ,{orooopo1r, BKJrroqaf, rrJrarexr{ B coorBercrBuu c nrr6pauuuna A6onenroM neperlHeru u o6tevou Yc,ryr cn.rstl'

VxasanHrrfi cqer aoJrxeH 6rrrr oulaqen A6onenrov B TeqeHr,re l0-ru xa,leuAapHblx Ane[ uocle ero BblcraBreulrr. Oneparop

BrrpaBe He oKa3brBarr A6oueury Vcnyru Ao onnarbl yKa3aHnoro cvera. Oueparop B[paBe ycraHoBl{Tb Ans A6onesra

nosN.{oxHHft o6teu npeAocraBJIteMbIX ycnyr - Kpe4urnu[ JILIMI4T.

5.7" IlepeonarrulJrbHbre pacvdru 3a oKa3brBaeMbre OneparopoM ycnyrl{ B coorBercrBIrI,I c HacrofluIl'Iu [oronopotr't

ocyuecrBn{rorcr rryTeM 3aqera crordMocru oKa3aHHbIX ycnyr I43 cyMMbI, sHeceHHofi A6oneurou I]peAorlnarbl.

5.8. Or.{erHbIM rIepI{oAoM rro HacrotlqeMy AoroBopy flBrflercfl Mectq.

5.9. ,{anrueftlru€ ssa!iluopacqerbr 6yAyr upot't:BoAurbcq B cneAylonleM rop{AKe:

5.9.1. Ollrara ga orqerurrfi Mec{q [por,r3BoArrrcr aBaHcoBbIM rlJlarexoM B pa3Mepe 100 % or exeMecqqnofi cronvocrr'r

ycnyr 3a npeauAyruufi Mecru B TeqeHrre 15 (nqrHaaqaru) xa.reu4apHblx AHefi nocJle BbIcraBJIeHI4t cr{era Ha olnary 3a

npegugyuluI MecflII.

5.g.2. Orouqarelrsbrfi pacqer ta orqersrrfi Mecf,rl npolr3BoAl4Tcq B TeqeHI4e 15 (nxrnaluarr'r) xalen4apHl'Ix AHefr ua

ocHoBaHIII4cuera.$arrypnr,norapn$aM,AeficTByIouII4MHaMoMeHToKa3aHI,I'Vclyr.
5.l0.Oneparop AonxeH npeAcraBr,rrb cver-Saxrypy He rIo3AHee 3-ro pafuqerc AHt Mectqa' cneAyrcIllefo 3a MectUeM' K

KoropoMy orHocrrrcr onJtara. KaNArr[ exeMecrqHbrft cqer 6yAer nr,rrc.Iarb rlpeAonnary 3a nocneAyalql4fi tnlecsu

rroJrb3oBaHr4rr ycnyfaMrr B pa3Mepe 100% or cyMMbI ycJlyr, oKa3aHHLIX B TeKyuIeM Mectqe.

5.ll.B cryr{ae ecnu aBaHcostrft nrarex ne 6rr,r rroJlHocrblo 3aKpbIT (ne ucnolrsonau):a orqerurtil MecflU' ro ocraroK

cyMMbr 6yAer nepexoAl4Tb B Kar{ecTBe aBaHCOBofO IIJIaTex{a Ha cneAyloqufi Naecqq.

S.tZ.taprzr[u Ha ycJryru Oneparopa saorarcuponantr e llpafic-Jrr{crax r{ ycraHoBJIeHbI B Haul{onallHofi BaJIIore - cyM.

Onlara [por{3BoAr{rc" 
" 

ryru*. 3abragaHHrre Vclyru cmslr Oneparop exeMectqHo BbIcraBJIser A6oHeHry cvera-$axryprr

B coorBercrB r1v c reficrByrorr1rrMr4 rapu$auu Oneparopa. KaxAas cuer-$axrypa AonxHa 6rtrr onla'{eHa A6oHeHroM B

TerreHl4e 15 luef c Aarbl ee BbIcraBJIeHu-[.

5.lL.l . Orxa: n nonyqeHr4r4 A6onenrou carera rr cuera-Qaxrypbr He ocBo6oNAaer A6oHeHra or cBoeBpeMeHHofi onnarlt

Ycryr cnasu.

5.13. Aarofi rrJrarexa crrr4Taercr Aara rrocry[neHwl AeHexHbIX cpeAcrB Ha 6auroscxnft cqer Oneparopa.

5.14.llpra He rrocryrrneHr4rr cyMMbr, yxa:anuof B BbrcraBJreHsou A6oneury cuere-Saxrype, B reqeHl4e l5 pa6ouux asefi co

AH-s BbrcraBJreHr4r cqera-Saxrypu, Oueparop BrIpaBe rlpllocraHoBurb oKa3aHI{e Vclyr csssu A6oHenry. B ttepuoA

BpeMeHHoro [pr4ocraHoBneHu-a OneparopoM oKa3aHru Vclyr csqsu a6oHeHTcKaq nJlara HaqrIcJ]f,erct B coorBercrBl4l'l c

4iftcr"y*out"llu rapusaura Oneparopa Brurorb Ao Aarbl orKJIIoqeHIrr A6oueHrcxoro HoMepa or Ceru.

5.l5.IIpu He locrynneH:,11vHa 6aHxoscxufi cver Oneparopa cyMM, yKa3aHHbrx B BblcraBJleHrntx A6oueHTy cqerax I4 cr{erax

Sarrypax, B reqeHlre 15 xaleu4apurrx 4nefi locJre lx BbIcraBJreHI,It, Oneparop BrIpaBe HatII{cJII{Tb A6ouenry IIeHIo B

pa3Mepe 0,2 lpoqenra or cyMMbr HeBbruoJrHeHnbrx o6sgateJlbcrB 3a xaxArtfi AeHb rlpocpoqKn.

5.16.B cJryqae Heo[Jrarbr A6oueurou cuera, oneparop BrrpaBe rrpeAnprrHrrb [peAycMorpeHHble 3aKoHo.IIareJ]bcrBoM Mepbl

rro B3bICKaHuIo C A6Oneura cyMMbI HeBbInOJIHeHHbIX O6t3aTeJIbCrB I{ y6urron.
5.l7.oneparop BrrpaBe He rrpeKpauarb npeAocraBneHr.re ycnyr cBfl3r4, v npeAocraBn{rb B reqeHlre onpeAeneHHoro BpeMeHI4

Bo3MoxHocrb [oJIb3oBaHr,Ifl ycryraMrr cBt3I{, Aaxe [pr4 cHI,IxeHIrI4 cyMMbI HI,IX€ HyneBoft ne,tnquuu (3neKTpoHHoro cqera)).

5.l8.HeocVurecrBJreHlre A6onenrou Tpau:axuui B reqeHr{e 90 Aneft noAp{A c Aarbl IIocJleAHefi Tpau:axrluu,.qBflflerct

oAHocropoHHI,IM orKa3oM A6onenra or I'Ic[oJIHeHI4rI AofoBopa.
5.l9.Ecrr,r ycnoBuat cyMMa Ha (3neKTpoHHoM) cr{ere He I'Icqep[aHa I'I

noApflA, Oneparop BrIpaBe npolt3BoAllTb cnlrcaHlre AeHexHbIx cpeAcrB c

A6osenrcxoro HoMepa.

ue 6rrlo un o4uoft Tpau:axquu B reqeHl4e 90 luefi
(3neKTpoHHoro)) cqera A6oneHra ra o6clyxunaule

6. OrsercrseHHocrb Cropolt
6.1. Oneparop He rrplrHrlMaer Ha ce6r uuxaxux o6xgarelrcrB rlo Bo3MeuIeH[Io y6rrrxon A6oneura, BKnloqat y6urxn or

lorepr,r np146b1n],r, Bo3HlrKtrr[x B pe3ynbrare rrpepblBaHltr Yclyr cBfl3lr vr[rr4 yxyAlxeHlrt Kar{ecrBa Yc,ryr cex:u'
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OrnercrseHHocrr Oneparopa nepeA A6oHeHToM 3a Her{c[onHeHI,Ie urv HeHaAnexaulee ucnoJIHeHI,Ie AoroBopHbIX

o6{3arenbcrB, ofpaHrrqr4Baercr cyMMofi neycroftrr,r, pa3Mep Koropoft oflpeAenflercq 3aKoHoAareJIbcrBoM Pecny6,ruru

Vs6exrcraH.
6.2. HeAocrarKlr oKa3aHHof ycnyfu cBr3r{ AoJrxHbI 6bITb ycrpaHeHbl B cpoKLI, ycraHoBneHHble 3aKoHoAare,rbcrBoM

Pecny6rurn Ys6errcraH.
6.3. B cJryrrae Her{cnoJrHeHr{Jr r4nv Heqal.nexaulero r4crroJrHeHru cBol4x o6f,3areJlbcrB, [peAycMorpeHHblx HacrotlurlM

,{oronoporlr, A6oneHr Hecer orBercrBeHHocrb uepe4 OleparopoM I4 o6ssaH Bo3Mecrl,lTb Oueparopy B [oJIHoM o6reue
y6rrrxlr, a raKxe BpeA, rrpll.rrlHennufi I{MylqecrBy Oueparopa.

6.4. [pt Mr,rHrrM[3arlnr{ Bo3MoxHbrx y6rnxon Oueparop BnpaBe rIpI4ocraHoBI{Tb oKa3aHlre Vcnyr cBt3I,I, B cJlyqae ecnll

reircrBtrfl A6onenra [prFII,IH{Ior, lu6o uoryr flplrqnHurb ylqep6 Oneparopy.
6.5. Ilpra yrepe, Kpaxe lrJrr4 B lrHbrx cnyq€urx orcyrcrBus y A6oneura Cl4M-raprrr, A6onenr Hecer o6qtarenbcrBa rlo orJlare

oKa3aHHbrx Vcrryr cn.rsu.

6.6. Oneparop He Hecer orBercrBeHHocrr{ 3a yxyArrreHr{e KaqecrBa aBA3Lr vrv 3a ee [peKparueHl4e B cJlyqae, ecrl4 raKoe

yxyAruerir,re r.rJlr4 rrpeKpaueHue flBr{Jrocb cneAcrBr{eM ecrecrBeHHblx yclonuft pacflpocrpaHeuwfl vt HaroxeHu.s paAI'IoBoJ]H,

HaxoxAeHlrr A6osesra s6ruzu vrtr Bryrpv, zaanuir, B TyHHeJItx, B noABaJIax I,I Apyfax noA3eMHbIX coopyxeHlrflx;

JroK€lJrb6brx oco6ennocrefi penreQa u sacrpoftxu; MereopoJIorFIecKIlIX ycnongfi I{ I{HbIX [ptFII4H, Ha Koropble Oleparop ne e

cI4JlaX noBnr.rflTb vlJru rlpeAycMorperb.
6.7. Oueparop He Hecer orBercrBeHHocrb 3a HeAocrynHocrb, HeHaAJlexarqee KaqecrBo orAeJIbHbIX ycnyr cnrsu, c6ora n

lepeAaqr{ uuQopuauuu B cJryrriux, ecnr{ nprrrrnofi TaKI{x HerarIiBHbIX Saxroe tBuJlocb HeHaAnexauee KaqecrBo

lpeAocraBnfleMr,rx rperbr,rMr,r JrprrraMr,r MecrHbrx r{ MexAyHapoAHbIX KaHiInoB csszu u/uru KoMMyrIrpyeMbIX coeAl4HeYufr., a

paBHo KaK 3a KaqecrBo o6opyAonauu{ oneparopoB MecrHbrx rrpoBoAHbIX rere$onnux r'uuuit, o6opyAonaulra o[eparopoB

MexAyHapoAnofi u rueN4yropo.qnofi cBs3[, Koropoe HaxoAlrrct BHe KoMrIereHIII{Ir oneparopa.

6.8. Oueparop He Hecer orBercrBeHHocrb 3a He[peAcraBneHr4e I,IJII{ HecBoeBpeMeHHoe npeAocraBneH[e, coAepxa}lve 14

KaqecrBo KoHTeHTa, paccbrnaeMoro qepe3 cerb Orreparopa rperbrlMl4 nIlIraMI{ Ha ocHoBaHI,II,I 3aKa3a A6ouenra.

7.- Ilopa4on paccMorpeHlrr flpereH3lrfi A6onenra n Oneparopy
7.1,,llpu Her{crroJr6eHr{14 vnr4 HeHaryrexarueM r{crroJrHeHr,{rr o6r:arerlcrs rro oKa3aHIrIo Ycnyr cna:n, A6oueHT [peAbqBnfier

Oneparopy npereH3lrlo.
7.2, flperenur flpeAbrBn{ercq B nlrcbMeHHoM BvpLe u noAJrex(rlT peflrcrpaUlrll B ycraHoBneHHoM OleparopoM rroptAKe.

7.3. flperensr4r4, cBfl3anlbre c HeoKa3aHr{eM, HecBoeBpeMeHHbIM IIJII{ ne4o6poxavecrBeHHblM oKa3aHI4eM Vclyr cnxan,

rrpr{HrrMarorcfl B TeqeHue 6 ruecrqen c Aarbl oK€BaHI,Lfl TaKoft ycnyru.
7.4. llperenrulr, npeAbrBJrreMbre [o [olyqeHHoMy crlery or Oneparopa, AoJrx(HbI rloAaBarbct B cpoK s re'{eHt{u 30

(rpzaqarta) AHeft or Aarbr cqera, [o r{creqeHr.rr{ yKa3aHHoro cpoKa A6onenr o6ssaH oruIarlrrb BI'IcraBreHHbui cqer

6e:ycronno I,I B TIoJIHoM o6leue.
7.5. flucrrueuHbre orBerbr Ha rrpereH3rrr{ AoJrxHbr 6rru Aanrt Oneparopou B TerleHue 30 pa6ovrax Aueit c .{arbl perl4crpaul4l4

npeTeH3r4lr.

7.6. IIpn pa3HorJracr4Jrx, Bo3HtrKrrr[x B pe3ynbrare noJIb3oBaHI{rI ycnyfaM[ cBt3I4 TperbI4MIr JII,lIIaMu, rryTeM

HecaHKur{oHrrpoBaHHofo Aocryna x Ceru, AonxHo rrpoBoAlrrbct rexHl{qecKoe paccneAoBaHl{e B ycraHoBJIeHHoM rloptAKe Ant
onpeAeneHr{rr npr4HaAnexnocrlr coBepIueHHbIX TeneaboHHbIX pa3roBopoB.

8. (Dopc-uaxop

8.1. fur qeleft Hacro{uero ,{oronopa "Oopc-vaxop" o3uagaer xaxoe-lu6o co6bITI4e, Koropoe CropoHa, 3atBnt}oulaq o

@opc-uaxope, He B cocrorHr{u flpeAorBparr,rTb, rrpeoAoJrerb vIrr4 orpaH[ql{Tb, HecMorpt Ha Bce pa3yMHble ycvJrvt, BKJIIoqaf,,

Ho He orpaHvluLrBaflcb) nofiuy, MaccoBbre 6ecnopx4xu, 3a6acroBK[, peureHl4-s opraHoB rocyAapcrBeHHo[ Bracru, sru6apro,

rroxapbr, B3pbrBbr, HaBoAHeH[r nnrr Apyfr{e crnxufiurte 6e4crnux,6egoruocureJlbHo rofo, cryq[nocb nu AaHHoe co6r,true s

Pecny6lure Vs6exucraH (poyrrauur); Orcyrcraue r{Jrr,r HexBarKa AeHer He tBJlrlorct Oopc - MaxopHbIMI{ o6croqremcrnaN{r.

8.2. llo Bo3Hr,rKHoBeHlru lro6oro (Dopc-uaxopHoro o6crorreJrbcrBa Cropona, qbe BbIrIoJIHeHIre KaKofo-Jlu6o o6r:arerlcrea
(:a ucxmouenueu o6r:areJrbcrBa o Aeuexuoft nrrurare) rro Hacrotlqeuy [oronopy 3arpafl,IBaercr raKuM o6crosrerscrsoN4

<Dopc-rr,raNopa ("llocrpa4aBrxa{ CropoHa") yBeAoMrrr Apyfyrc Cropony B [LIcbMeHHofi Sopue o cyqecrBoBauuu Qopc -
Maxopgbrx o6crorrelrcrn ("VnegorrlleHr4e o (Dopc-ruaxope") n reuenue 7-ttu pa6ounx Aseft c Aarbl t4x HacrynJIeHIr{ 14

rrpeArrpr4Hrrrb sce Heo6xoArrMbre Mepbr Anr yMeHbrrrenu.r y6urxa u yulep6a Apyroft Cropoue, a raKxe Ant BoccraHoBJIeHI4t

cloco6Hocrr,r flocrpa4anuef Croponrr BbrrroJrHrrrb o6ssarerucrsa [o Hacrotuleuy [ororopy. Vee4orra-rrenue o Oopc-

Maxope: AoJrx(Ho yKa3brBarb co6brr[e @opc-rr,raxop, B pa3yMHblx uo4po6nocr{x oilucblBarb ero BJ]I,IIHI,Ie na cnoco6nocrr
llocrpaganuefi Cropouu BbrlorH-flTb cBor,r o6f,3areJrbcrBa Lr onllcblBarb Mepbl, rIpeAnpI{HI{MaeMbIe Aasuoii CropoHofi A,rr
yMeHbrueHr4r y6rma unra yutep6a apyrofi Cropoue 14 Mfl BoccraHoBJleHu.s cnoco6nocru flocrpaAasuefi Croponrr

BbrrroJrHrrb cBor,r o6{3arerbcrBa no Hacrotl{euy [oronopy.
Heyne4ouleune urv HecBoeBpeMeHHoe r43BerrleHr,re o HacrynlrBlul{x qpe3BblqafiHblx o6croflTeJlbcrBax nl4uaer

coorBercrByroruyrc CropoHy [paBa ccbrnarbcs. Ha xaxoe-rur6yAb rr3 HIrx B KaqecrBe ocHoBaHll.fl, ocBo6oxAaloluero ee or
orBercrBeHHocrlt 3a HeI{cnoJIHeHI4e AotoBopHblx o6.qgarerucrs.
8.3. Ecnn B cBr3r,r c (Dopc-ruaxopoM xaKar-Jru6o us Cropon 3aAepxlrBaer BbI[oJIHeHI{e csonx o6s:areJlbcrB [o HaaroquleMy

.{oronopy, nepuoA TaKofi 3aAepxKr{ He 6yAer yvlrrrrBarbcr rrpu rroAcqere cpoKoB, rIpeAycMorpeHHbIX HacroqlquM

[,oronoporr.r, v raKafl. Cropona 6yAer onpau EaHa 3a rro3AHee BbI[oJrHeHI,Ie B3f,Tofo no [oronopy o6qlarerbcrsa B rlpeAenax

HeBbrrroJrHeHux, o6ycloueHHoro o6croqremcruou @opc-uaxopa, flpu ycnoBI4I{, oAHaKo, qro ecJII,I xaxaq-rl,I6o ur Clopou
m-:a (Dopc-l.raxopa He 6yAer B cocroflHrrr,r BbrrroJrHrrrb KaKr4e-JII46o I,I3 cBol{x o6t3arerbcrB Ha rlportxeHrr4 iltecrvn€cflTu
(60) pa6ourx 4ue[ nocle lepeAaqrl YseAor,ureHr4x o Oopc-uaxope, cropoHbl AoJIXHII HeMeAJIeHHo rlpoKoHcynbrl{poBarbct

Anq o{peAereHr4r rrocJreAcrnnfi Aasnoro o6croqreJrbcrBa Oopc-uaxop }r [pLIH.lrb B 3aBI,IcI{Mocru or o6cro.qrer},crB

coorBercrByroulre Heo6xoAr,rMbre, no ycMorpeHno CropoH, rr,lepu. Ecru CropoHrt He nplrAyr K corJIa[eHI{Io no noBoAy



I o zoe op c Op ann usaryunuu, ocrye c ms n fltot4luwu pac Lrc m ae p e s Kas u aue itc m e o

B3ar4MorrpueMJreMbrx Mep B reqeHr.re AeBflHocra (90) pa6o.ilrx AHefi co .{na npyveruu VneAol\arenu.fl o Oopc-Maxope, KaxAat
u3 CropoH Mo)Ker pacroprHyrb Hacro{uufi ,{oronop.

9. Cpor Aeficrsrrfl AoroBopa I{ cJryqafl ero pacrop?KeHnq
9.1.Hacrosqnfi,{ororop Bcryrraer B crrJry c Aarbr ero rroArrr4cannflvpLei4c'rByer Ao a\, \\.rLo22-t. B cnyuae, ecJII4 or
A6ouesra He nocrynl4Jro :a 30 Auefi Ao cpoKa oKoHrraHrfl iletrrcrBrur AoroBopa [I{cbMeHHoe 3atBJIeHI{e o HexeJIaHLII4

npoAJreBarb [oronop, ro ,{oronop cqrlTaercr rrpoJroHrr.rpoBaHHbrM Ha cneAyrorquft ro4, Ha ycJroBl4tx nrt6panuoro A6onenroru
rapr,r$noro [JraHa r{ c[r{cKa AorroJrHllTeJrbHbrx ycJryr cBr3l,t B coorBercrBl,Il4 c Aeficrnyroulnttu rapuQarrau Oneparopa.
9.Z:lIpu pacropxeH[r,r ,{oronopa rrJrara 3a [oAKrroqeHue CHM Kaprbl K Cervr, a raKxe crollMocrr CI4M Kaprbl, A6oneHry
He Bo3Bparqaercr. A6oneHrcxoe o6opyAoBaHr,re, HaxoArrqeecf, B co6crBeHHocrn A6onenra, O[eparopoM He BblKy[aerct.
9.3, ,{oronop 6yAer cvurarbcf, pacropruryrbrM rro corJraruenr{ro Cropon, B cnyqae ecnl4 oqepeAsoft uarex He flocryflnr
Ha cqer Oueparopa B cpoKrr, ycraHoBJreHHbre Hacrorrqr{M ,{ororoporra. Cropourt noHI{MaIor 3To KaK rlpeAnoxeHl4e A6ouenra
pacroprnyrb nacrosurzfi,{oronop 14 B groM cJr1^rae cropoHbr He HarrpaBJr*or Apyr Apyry KaK[x-ru6o AonolHureJIbHbIX
yBeaoMJIeHHil.

9.4. ,{oronop Moxer 6ttrl pacropruyr OueparopoM B oAHocropoHHeM roprAKe B cJIeAyIouII4x cnyqa.f,x:

l) HeBo3MoxHocrb trcrroJrneHprr (ncnegcrnne o6crorrenbcrB ueupeo4olur,rofi cIrJIbI, orcyrcrBl4rl TexHuqecKof

BO3MOXHOCTT,I L{ Ap.);
2) il31anvre aKra rocyAapcrBenHoro opraHa, BcJreAcrBr{e Koropofo I4crIoJIHeHIre o6ssarerucrsa craHoBt4Tct HeBo3MoxHbIM,

B qacrHocru, or3brB, npr4ocraHoBJreHr{e, aurryJrrlpoBaHr{e y Oneparopa JrnueH3IdI{ B ycraHoBneHHoM 3aKoHoM rloptAxe;

3) HapyureHr.r{ A6onenroru rrop{AKa ocyrqecrBneHr{f, rrpeArrpr4Hzmarelrcxoft AetreJlbHocrrz e cQepe relerolruyHlaraqnfi
flplr [onb3oBanrau VcnyraMu cB{3pr, oKa3brBaeMbrx OneparopoM, a paBHo B cJlyqae xynl4raHcKlrx AeficrBufi A6onenra
rrocpeAcrBoM HarrpaBneHr,rf, trM KoporKrrx coo6qenrail n coBepIIIeHn.a renetfonHblx 3BoHKon, ocrop6larculux qecrb I{

AocrolrHcrBo A6ouenron/Oleparopa;
4) BbrqBJreHr{rr $pola r{Jrrr nonblroK Qpola co cropoHbl A6oueura;
5) rrpeKparrleHrle oKa3aHrr.fl Vcnyr cnrsu OueparopoM B cJryqux [peAycMorpeHHblx rryHKralau 5.18,5.19;
6) B r4Hbrx cJD/qafx, rrpeAycMorpeHHbrx Hacrorullau ,{oronopoM I{nu 3aKoHoAarenbcrBoM Pecrry6luxu Vs6ex[craH.
9.5. B cnyqae pacropxeirua ,{oronopa [oJroxr{reJrbHrrfi 6aranc cpeAcrB Ha (sJIeKTpoHHoM) cqere A6osenra
Bo3Bpauraercx A6oueury rryreM [epeBoAa Ha efo [nacrl4KoBylo Kapry I.ilu 6aHKoBcrnfi cqer.
9.6. flpu nepeueue A6ouenra, KaK cropoHbr Hacrorrqero [ororopa, (n rov qlacfle npfi HacJIeAoBaH[I{, rronyqeHlrlr B Aap

aKrr{BtrpoBaHnofi ChM raprrr), [oronop c 6rrsruuN4 A6oneHrolr pacropfaerct I{ c HoBbIM A6ouenrolt 3aKrloqaercq [oronop
Ha qpeAocraBJreHr{e ycryr cBs3r,r. llpu erorvr Oneparop BlpaBe norpe6oBarb rIJIary, cBt3aHlryrc c nepeo$opnueHreN,t 6asrt

AaHHbrx o6 A6onenre (n coornercrBr,ru c geftcrryloqnrr rapnt[rurra ulauou) I4 Bo3MeqeHlrt 3aAoJlxeHHocru 6rtsu]ero
A6osesra.

10. Ilpovue ycroBuq
10.1. Bce c[opbr r4 pa3Hornacurr rro Bo[pocaM, cB.rr3aHHbIM c oKa3aHIleM Vclyr, pa3pelxalorct cropoHaMl{ B coorBercrB}ru c

AeftcrsyrouI,tM 3aKoHoAareJrbcrBoM Pecrry6luxu Vs6exucraH. PasHorracur, no Koroprru CropoHbl He AocrufHyr
AOTOBOpeHHOCTTT, rroAJrexar paccMoTpeHr{ro B cooTBeTcTByroulrx cyAe6sblx opraHax Pecny6luru Vs6exltcran no Mecry

HaxoxAeHr,rr ueHTpurJrbHoro o$nca Oneparopa s r. TaurxeHr.
10.2. A6onesry [peAocraBJrf,ercr Bo3MoxHocrb noJryqeHr4rr A6oHesrcroft KoppecnoHAeHIIIzIr rro KaHaJIaM reneipoHHofi I4

:lerrpounofi cna:u. Ipe4ocraBJreHr,reM gneKTpoHHofo aApeca, HoMepa $arca A6oneHT noATBepxAaer cBoe cofJlacl{e Ha

rrepeAaqy KoppecrroHAeHur.ru qepe3 orKpblrble KaHaJIbI cnreu (Zurepner, Qaxc).
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