JAOT'OBOP Ne 9/1
2. Ypeenu /¢nuBaps 2022 r.
YIT «XORAZM HOLIDAYS» orens «UZBEKISTANy, B nuue aupekropa Kypbanos T, 111., gefictByiouero
Ha_  OCHOBaHWM  YcTaBa, B JajbHeiilleM  HMMeHyeMoe Kak _ «OTelb», ¢ HOM  CTOpOHBI M
Hna 3 4 é:(,oﬁr Db . B JiHLE o e pes e , JeHCTBYIOLIETO
Ha ofHoBdAMH -,,mfgﬂo , B JallbHeillleM HMeHyemoe ki «Oﬁraﬂnsauml», ¢ JIpYyroi CTOpOHBI,

3AKJTIOUNIIM HacToALHHA JOroBOp O HIKECIeyIoLeM:
1. Ilpeamer Horosopa.

I.1. Orenb Ha OCHOBE JAHHOI'O J0rOBOpA MPEAOCTABIACT FTOCTUHHYHbIE YCIYTH AONOIHUTENbHBIC YCIYTH, YCIyTrd
pectopaHa (nuraHue).

1.2.  Yenosus npebbiBaHUA W UEHBI FTOCTHHHYHBIX M JIOTIONHATE/BHBIX YCIYT corlaluaroTes nprioxkennem Ne 1 a
TAKKe KOHTPAKTHBIMH MHCbMaMH.

I3 B cayuae neobxoaumocTH OTesb OKasbiBaeT WHble (AOMONHUTENbHbIE) FOCTHHUYHbIE YCIYrH, COrJIacHo
nucbMeHHOM 3asBke Opranu3aLum.

2. OGA3aHHOCTH CTOPOH.

2.1, Ortenb 06s3aH:
2.1.1. OxkasaTb yc/IyTH C HaJUleKalllHM Ka4eCTBOM.
2.1.2. OkasaTb yC/Iyrd B [10JIHOM 06beMe B CPOK, YKa3aHHbIH B 3asBke OpraHusaudu
2.1.3. be3po3me3aHO MCnparasTe no Tpebopanuio OpraHn3aluK Bee BbISBICHHbIE HEAOCTATKH, €C/IH B TpoLEcce
okazanus yoryr Oresib JOMYCTHI OTCTYTLIEHHE OT YCJIOBHH A0TOBOpA.
2.1.4. OBecneunTth NPOKMUBAIOWIMX rocTel OpraHu3aLiH CleIyIoWUMH BUAAMH GecriiaTHBIX yCTyT:
- TOpHUYHbIE YCITYTH (YHCTKa M yGOpKa HOMEPOB);
- oBecrieyeHne obLei 6e30MacHOCTH, BKIOYas NPOTHBOMOKAPHYIO 0€30MacHOCTh;
- BbI30B CKOPO#i [OMOLUM NPH HeOGX0ANMOCTH (ropojickas cirysba obuiero nojab30BaHu);
- N0JIb30BaHWe MEIHLIHHCKOH anTevyKou;
- I0CTaBKa B HOMEpP KOPPECTIOHAEHLHH 110 €€ MOTyHeHHIO]
- no0y/Ka K orpe/e/leHHOMY BpeMeHH.,
2.1.5. TapaHTHpOBaTb FOCTAM COXPAHHOCTL JMYHBIX BELLEH, HAXOJSIINXCS B KaMepe XpaHeHUs 1 B HOMepe, TpH
yeaosuu cobmogenns [lopsika npoxusanus B roctuHuue. JlparoueHHOCTH (M34e1HA U3 3071074, TJ1aTHHBI,
cepebpa. AparouUeHHbIX KaMHeil) Ha XpaHeHHe He MPHHUMAIOTCA. 3a yTpaTy IeHer, UeHHBIX

Gymar M LEHHBIX BeLLei, He CIaHHBIX HA XpaHeHHe, a TaKkxKe AparoueHHocTeli OTe/b OTBETCTBEHHOCTH He
vecer, OaHako B ciaydae oOHapy:keHHs 3a0bivhix Beiled OTellb NPHHUMAeT BCe BO3MOXKHBIE MEphbl K HX
HeMe/IEHHOMY BO3BpAaTy Bjlale/ibLam.
2.2. Opranusaumus obsa3ana:
2.2.1. CeoeBpemeHHO oriaunBath okasatHble OTesleM ycayru no Hacrosiemy Jlorosopy.
2.3. Opraiusauus MMeeT npaso:
2.3.1. Tlpu oGHapyKeHHH HEAOCTATKOB B OKa3aHHOMH YCIyTe, M0 cBoeMy BbIOOpY norpeboBars:
- 6e3B03ME3IHOTO YCTPaHEHHA HEOCTATKOB B OKa3aHHOH yciyre.

3. BpoHupoBaH1e HOMEPOB W AHHYJIALNS.

3.1.  IlpensapuTe/ibHbie 3aABKH CUHTAIOTCS AeHCTBHTE/bHBIMH NPH NOATBepKIAeHHH OTeleM NHCbMOM, (haxcom
WK 110 31eKTPOHHOM moute. TlpeasapuTeiblibie 3aiBkH Ha GpoHupoBatne HoMepos OpraHusaune NPUHUMAKOTCS C
yKasaHHeM CTPaHbl, KOJIMUecTBa M THIa GPOHMpPYEeMbIX HOMEPOB, 1aThl 3a€3/1a 1 Bble3/1a rOCTeH.
3.2.  Orenb rapaHTHpyeT 3aKazaHHble YCIyrH TOJILKO Mocie MoTy4YeHHs CITHCKOB rOCTeH.
3.3.  [lpu Henoayuennu npegonnatel ot Opranusaumu, Otenb octapifer 3a co00i NpaBo NPEAOCTABHTEL MecTa
APYroi OpraHu3aLny, ONIaTUBLIEH YCITyTH NPeorIaToN.
3.4. BpoHb cuMTaeTCs aHHYJIMPOBAHHOM NpH oTMeHe 3a 10 aHel 10 3ae3a rocTed.
3.5. Tlpu aHHYJIALHK 3a49BOK: y

3a ABa AH 00 3ae3aa wrpad cocrasiaser S0 % ot obuiei cyMMbl 3aiBACHHBIX YCIYT.

3a oaMH AeHb 10 3ae3aa wrpad coctasaser 100% ot obuieit cyMMbl 3asBICHHBIX YCIIYT.
3.6. B ciyuae KOJMYECTBEHHOrO W3MeHeHHs rpynibl, Opranuszauus obs3aHa MHCbMEHHO urdopmuposath OTelNb,
JaHHas rpyria cyuTaeTcs NOATBEPIAEHHOH TOIBKO M10C/1e COracoBaHus U IMMCbMEHHOTO MOATBEPKACHHA Ortenem.



4. Obwas cymma J10roBopa Nopsaaok B3aMMOpPAacyeToB.
1. Lenbi 3a yenyru no Hacrosiemy JIoroBopy onpenensiores B COOTBETCTBHH C aewcrsyomumu Tapudamu no
o Hpunoxenmio  Nel  (Ilpefickypantom wen) mua yeayrm Ortens. UIT «XORAZM HOLIDAYS» ssiasercs
nnarensiinkom HIC 15%
4.2, Obwas cymma c yyerom HJIC 15% nacroswero [forosopa cocrasiser: 9 747 400 ( JleBaTh MHLITHOHOB
CEeMBLCOT COPOK CEMb ThICHY HYETHIPECTa ) Cym

Ne Tun nomepos Ilena 3a Homep Koua-Bo auei O6mnii
1 Standart Singl 299 000 23 6 877 000
2 Superior Singl 358 800 8 2870400
Hroro 9 747 400
4.3.  Oprannsauus Ha OCHOBaHMM HacTosuero J[oropopa B Teuenue 5 (nATh) GAHKOBCKMX AHEH ¢ JaThl €ro

PErUCTPaLMA KasHAYeHCKMX MOAPa3feneHusX Ha pacueTHbli cuer OTens aBaHcOBbIH ruatex B pasmepe 30 % ot
o0Lueii cymMmbl Jorogopa.

4.4.  Pacuersl 3a npenocrapnsembie OTesnem B COOTBETCTBUM ¢ HacTOAWMM J[0oroBopom YCJIYTH OCYLIECTRIAIOTCS
MyTEM 3a4€Ta CTONMOCTH OKA3aHHBIX YCIIYT M3 CyMMbl BHecEHHOro Opranusauueii apanca.

4.5.  Ocrasumecs cymmbl 70% GyayT npoussoauTses B Teuenue 7 (cemu) GaHKOBCKUX AHEH O JHS BHICTABICHHS
Orenem cuer — hakTypbl, Ha OCHOBaHHM AKTa 0GCITYKHBAHHS OKA3AHHBIX YCIIyT.

4.6.  Orenb He nosauee 1 (0AHOrO) AHS ¢ AaThl MOJHOIO MCTIOJHEHHS KAXKION 3asBKH FOTOBHT M MpeACTaBser
Oprannsaunn Ha noanucanue B 2 (IBYX) 9K3eMspax AKTa 06C/TyKHBAHHS OKAa3aHHBIX YCIIYT U BbICTABIAET CUET —
axtypy. Cuer dakrypa 1 akT 0GCITYIKHBAHNSA CACTORISIOTHES IS TOCTHHHYHBIX M AOTIONHUTETbHBIX yeuyr, yeiyra
MUTAHHA OT1eJIbHO.

4.7.  OpraHuzauus MMeeT NpaBo OTKA3aTbCA OT OMIAThl YCAYT B NOMHON CyMMe WIIH YaCTHUHO, €CIIH:

- 9TH YCJIYTH OMJlaueHbl paHee;

- M3 NIPE/ICTABAEHHDIX IOKYMEHTOB HEBO3MOKHO ONPE/ETHTh, KAKHe YCIYrH ObUTH OCYIIECTBICHDI;

- B CHET WIM NPWIOKEHHbIE K HEMY NOKYMEHTBHI BKJIIOYEHBI MPENOCTABICHHbIE YCIYrH, HE OrOBOPEHHbIE
Hactosum forosopom;

- B CUETE WK B NPHIOKEHHBIX K HEMY JOKYMEHTAX UMEIOTCS apH(pMETHYECKHE OLIHOKH;

- B C4eTe NPUMEHEHbI Gosiee BbICOKHE TapU(bl W/HIN CTABKH, YeM ITO GbUIO COIVIACOBAHO MEKITY CTOPOHAMH;

- JlokyMeHTbI nostyseHHbie 13 (akca 110 1eKTPOHHBIM TI0YTH HMEIOT IOPHAHYECKas CHITy.

4.7. PacuetHblii yac — 12:00.

5. Iopaaok npeaocTapieHus yCIyr 3a npoxkusaHue B roctunuue «Uzbekistany

Ne Bpewms 3ae3na 1 cyTka ’ 1,5 cyrkn 2 CyTKH
{7 e Ho 12:00 wacos | Jlo 18:00 wacos cneagyrowmero Briesn nocne 18:00 vacos
CHIeYIOWEro aHs JIHA CJIEAYIOLIEro JHS
ey . Jlo 12:00 vacos i s
2 C 00:00 go 04:00 g Sassna Mo 18:00 yacos aus saesna | Jlo 12:00 yacos cieayiowero aus

5.1 Onnara 3a npoxusanue nocsie pacyerHoro 4aca (12:00) go 18:00 yacoB 3TOro ke AHS B3UMAeTcs B pasmepe
50% ot ob1uei cToMMOCTH HOMEpa.
5.2 Onnara 3a npoxkusanue nocse 18:00 yacos B3umaercs B pasmepe 100% ot o6iel cTOMMOCTH HOMepa.

6. OTBETCTBEHHOCTB CTOPOH.
6.1 Ilpn Hanmumu BuHbl, CTOPOHBI HECYT OTBETCTBEHHOCTH 3a HEMCTIOJHEHHe WM HeHaUlesKallee HCIOIHEHHe
CBOMX 0043aTeNbCTB Mo HacToALemy J[oroBopy, B COOTBETCTBHH ¢ ASHCTBYIOLIMM 3aKOHOAATENbCTBOM PY3,
6.2 3a HecBoeBpemMeHHOe Okazanue Ycyr no Hacrosiemy [lorogopy Otenb yraunsaer OpraHu3aliy MeHIO B
pasmepe 0,5 % HencrosHeHHOH 4acTH o6A3aTebCTBA 38 KaXKABIH JeHb MPOCPOUKH, HO He Gosee 50% or obwieit
CYMMbI HECBOEBPEMEHHO OKa3aHHBIX Y CIIyT.
6.3 B ciiyuae HapylueHHs CPOKOB oruiaTsl 1o nyHkty 4.4. Hactoswero Jlorosopa Opranusaims ynnaunsaer Otesmo
newio B pasmepe 0,5% cymMMbl IIPOCPOHEHHOTO MlaTerka 3a KaXkblii JeHb NPocpoUkH, Ho He Gosnee S0% OT CyMMBI,
He YIUIa4€HHO# B CpoK.
6.4 Mepbl 0TBETCTBEHHOCTH CTOPOH, He NpeaycMOTpeHHble B HacToAweM JIoroBope, IPUMEHSIOTCS B COOTBETCTBHH
¢ HOpMaMH JeHCTBYIOLIEro Ha Tepputopun PecriyGaukn Y3bekucTaH 3aKoHOAATENbCTBA,
6.5 Vinata HeyCTOMKM He OCBOGOKZAeT CTOPOHbI OT BBIMONHEHHMS BO3JNOKEHHBIX HA HHX 00A3aTeIBCTB HIIH
YCTpaHeHHs J0IyLIEHHBIX UMW HapyLUeHHiA,



7. Dope-MaKOpHbIE 0OCTOATENCTRA.

/.1 CropoHbl 0cBOGOKAAIOTCS OT YACTHYHOTO W/IH TIOJHOrO CTIOIHEHH!A obs3arenbeTs o Hacrosuemy Jloroeopy,
_ €CIIM HEMCIIOTHEHHE SBHIIOCH CIIEACTBHEM 06CTOATE/BCTB HENPEOAOIUMOM CHIIbl, BOSHHKLIKE M0C/IE 3aKII0CHHA
porosopa. K upe3BbluaiinbiM 00CTOATEILCTBAM OTHOCATCH cOOBITHA, HA KOTOpbIE CTOPOHBI HE MOIYT OKa3aTh
BIMAHHS W 33 BOSHMKHOBEHHE KOTOPBIX HM OJHA M3 CTOPOH HE HECET OTBETCTBEHHOCTB: 3CMJICTPACCHHE, rnoxap,
HABOHEHHE, LITOPM, BOEHHbIE AeiicTBHA, HMOapro, 3a6acTOBKH, a TakKe MPABUTEILCTBEHHBIE MOCTAHOBIEHHS HITH
pacropsKeHHs rocy1apeTBeHHbIX OpraHoB.
7.2 Cropona, kotopas He Oyaer crocoGHa BbINOAHATE obszarensersa no Jloroopy, HOJDKHA HEMENTIEHHO
H3BECTHTH MMCHMEHHO APYTYIO CTOPOHY O Hauasie 00CTOATeIbCTS, MELIAIOLINX BBITOIHEHHIO CBOUX 0053aTebCTB.
7.3 JloKa3aTenbeTBOM HACTyMieHHs OPC — MaKOPHBIX OOCTOATENLCTB W X MPOAO/DKHTENLHOCTH Oymer ABAATLCH
cooTBeTCTBYIOLEe CBHAETENBCTBO, BblAaHHOe MHHHCTEPCTBOM BHELIHHX SKOHOMHMUCCKHX cpsAsel, HHBECTHLMH H
toprosau PecryGnukyu Y3Gekucra B Nopsake, yCTaHOBICHHOM TMoctanosnenuem KaGunera Munncrpos PY Ne 63
ot 15.02.2005r.

8. [lopsanok paspeLieHus Cropos.
8.1 Bce Criopbl M pasHOI/IACcKs, KOTOPbIE MOTYT BO3HHKHYTb IPH HCIOTHEHHH HACTOALLErO JloroBopa WJIH B CBSI3H C
HHM, GYYT 110 BO3MOXKHOCTH PaspeluaTbes myTemM MUPHBIX MEPeroBOpOB MEILY CTOPOHAMH.
8.2 Ecau y4acTHHMKM Hactosuiero Jloropopa He NPHAYT K COMAMICHWIO, AEI0 paspeiwiaercs B TOPAIKE,
YCTAHOB/IGHHOM JEHCTBYIOLIMM 3aKOHOAATEIBCTBOM Pecrnybnuku Y36eKuCTaH B IKOHOMHYECKOM CyJae T.
Vprenua. Bee pacxozbl, cBsi3aHHbIe € roc. [OLLLTMHOM M0UIEKAT OrljlaTe BHHOBHOH CTOPOHOM.

9. Cpok aeHcTBHSA.
9.1 Hacroslero AOroBopa BCTYMAKOT B CHIY € MOMEHTa peruerpauus Ka3HAYeHCKUX [0Apasie/ieHHsAX H
peiersyior 10 31.12.2022 roaa.
9.2 TlpunosKeHus ABIMIOTCA HEOTHEMIIEMOH HaCTbIO HACTOALIETO Jorosopa.
93 JlioGble M3MEHeHHs M AOMOJIHeHHs K HacTosuiemy Jlorosopy AHCTBHTENbHbI JHIIL NPH yCIOBHH, YTO OHH
coBEpILEHBI B THCbMEHHOMH hOpME 1 NOANHCAHBI YIIOAHOMOUEHHBIMA HA TO MpeCTABUTEIAMHA CTOPOH.
9.4 Hactosuii JIoroBop, MoKeT GbITb, PACTOPrHYT N0 060I0AHOMY COTJIACHIO CTOPOH W 1O MHULIHATHBE OJHOH
W3 CTOPOH B CTyuae HAPYLIECHHS OIHOH CTOPOHOH CBOMX NOTOBOPHBIX 0643aTENBCTB.
9.5 Jlorosop, nocsie OKOHYaHUA €ro AefCTBUA U NPH 0GOKOIHOM JKENIaHHK CTOPOH, MOXKET ObITh MPOIOHIHPOBAH.
9.6 Hacroswmii Jloropop cocrasieH B ABYX JK3eMILIAPaX Ha PyCCKOM A3bIKE, H KayKOblid DK3EMIUIAD HMeEeT
OJIMHAKOBYIO IOPHAHYECKYIO CHITY.

10. FOpuauyeckne agpeca CTOPOH:
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Hpnaoxenne Ne 1
K norosopy Ne 9/1 wmexmy YII “XORAZM HOLIDAYS” orens  «UZBEKISTAN» 7
o ntn e woar DChH noanucaHHomy /gansaps 2022 r. HacTosimm CTOPOHbI NPHLLITH
K corfamermio, uyto Ortens Oyaer ocywiecTsiATh NMPHEM M OKa3aHWe TOCTHHMYHBIA YCIyrH, a TakKe
MPeOCTABICHUS AONOJHUTEIBHBIX YCIYr, YyC/Iyra MUTaHus s rocTed, cOTpyaHukoB OpraHusauud 1o
HukeykasanHomy [lpeiickypanty: (Hmke ykasbiBatotes uetsi B cymax ¢ yuetrom HJIC 15%).

Croumocts npoxnsanus B rocrunnne «UZBEKISTAN»

€Hbl 1151 rpamian Pecnybanku
o - Epe y LleHnb! 111 HHOCTPAHHBIX IPAKIAH

Kareropus nHomepa Yibexncran
Single Twin Single Twin
Standard STD/SGL/TWN (Cranaapt Homep) 299 000 499 100 644 000 851 000
Standard + STD+/SGL/TWN (Cranaapr +) 326 600 552 000 690 000 897 000
Superior SPR/SGL/TWN (Cynepuop Homep) 358 800 598 000 805 000 1 058 000
Studio STD/SGL/TWN (Cryauno) 499 100 745 200 966 000 1 288 000
Studio + STD+/SGL/TWN (Crtyauo +) 529 000 779 700 1012 000 1 334 000
Lux LUX/SGL/TWN (Jliokc) 699 200 949 900 1334 000 1 817 000

Lux East LUXEST/SGL/TWN (Jlioke

798 100 1 104 000 1610000 2 139 000
BOCTOYHBIif)
Lux Family LUXFML/SGL/TWN (howe 897 000 1 196 000 1 817 000 2 346 000
ceMeiiHblIit)
Lux Suit LUXST/SGL/TWN (Jliokc cbioT) 1 196 000 1 598 500 2 668 000 3197 000
VYenyra no oprasu3auii KoHpepeHumit 3a neHb JlorosopHas ueHa
CToMMOCTh MUTAHUS HA 0JIHOTO Yes10BeKa B rocTuauie «Uzbekistany
VoKHH 80 000 - 250 000
Obexn 80 000 -200 000
Kode Bpeiik 60 000 - 150 000
MeHto npe0CTaBaSeThCs 110 3anpocy 3aKa3unka U COITOLAETLC MEXKITY 3aKA3UHKOM H HCTIONHUTEIBOM
[Tpumeyanue:

¥ KaXIblH 3aNpoc paccMaTPHBAETCA B MHAMBHAYATLHOM NMOPSAKE.
¥ 3aBTPaK BKJIKOYAETCH B CTOMMOCTD NMPOKHBAHUM, B CIlyyae OTKa3a OT 3aBTPaKa CTOMMOCTb Ha NPOXKUBAHUE HE
MEeHSeTCH;
* YIT*XORAZM HOLIDAYS” sasnsercs nnarensikom HJIC, , koa perucrpauun HJIC — 333040077219
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