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!,oeoaop c OpzauusatlunMu, ocyurcctneJtfnulwu pacqem uepes Kasuaueitcmeo

o6 orarauuu ycJrYr cBf3l.I "FnrafiHt'
52/ or';d" o'/ 2o-? "ag.

"UNITEl," OOO, HMeHyeMoe B AilJlbHeftureu <Oneparop)), B nHUe craplqerorcnelll4€till4cra llpurnrona A.X.,,ueficrnyloqero

rra ocrroBaHnu ,{onepeHHocrl4 l\b- or "- ert
HMeFryervrog B ArlnbHeiiurena <A6oueur)), B JIHUe , 4eilcrnyrcuero Ha OCHOBAH1414

noAsnxHoilfuNfq_, 3aKJrroqr4Jrrr Hacrorurufi ,{oronop Ha oKa3aHr4e Oneparoporu A6onenry ycJlyFI4

puau$trn.QoHHofi (coronoft) cBfl3u (aalee - <Yclyru cBfl3rr)) ulu <Yclyru)) Ha Hl4xecneAylouux ycnoBl4flx.

1. O6urrle no,Jroxeuuq

l.l. Arr ueleitr uacroruero [oroeopa npl'IMeHttorcf, cJreayloulle repMIrHbI I{ onpereneHlrt:

AdoHeur - ropltauqecKoe lll,Iuo, rloJlb3yloqeect ycnymMn cB{3H;

A6oHeurcK[f HoM€p - HoMep, Bbr,qeneuufi A6oneary Ha nep[o,4 ,[eiicrBlat AorcBopa Ha npe[ocraBJleHle ycnyr cBt3ll' ro
KoropoMy nAeurlQrur,rpyercr [oaKrnqeHHoe K ceru reneKoMMyHnKau[i a6oHeHTcxoe o6opyaoranue nplt coeal'IHeHl'ru c

H14M lpyrrx ycrpoficrB:
1\60 ettTcKoe o6opyAoaanne - [o,4Kn[oqaeMoe K cerr,r rexHl{qecKoe cpelcrBo QopMI,lpoBaHIlt c[rHaJroB 3JIeKTpocBmr-'I IJI,{

nepeaaqr4 ,r," nplriua rurfopuaunu [o paa[oKaHarraM. A6onenrcroe o6opyaoaanre n nporpaMMHoe o6ecneteuue r neuy

npuo6peraercr A6onenrou caMocrotreJrbHo, :a csoi cqet, tBntETct ero co6ctaeHHocrHo t't AoJIxHo 6lnl xaa.lexalrlnu

o6pa:ou cepruQuuxpoBaHo B coorBercrsurt co cl,iarrel.24 taxoxa PY: "O re;rexoMllyHnKauutx".

AooI|eHTcKag nnara - cyMMa, y.IlrHBaeMat Ha 3JrexrpoHHoM cqere a6oHeHTa, B pa3Mepe, ycraHoBneHHoM B flpaftc'nucrax

Kounaxna, pa3Mep Kompofi He 3aBucxr or o6reua rlaxrurecxr noJr)AeHHbIx ycnyr cBt3lt 3a orpe.{eneHHElt pacqerHlrt

nepr4oa, 14 npeaocraarrnruar A6ouexry Bo3MoxHocrb HcnoJIb3oBaHHt ycnyr cBt3l't'

Aocryn K ceru Oneparopa - Bo3MoxHocrh HcnoJrh3oBarb cerr Oneparopa alt norjAeHllt ycryr, lpe,4ocraBnteMblx

OneparopoM.
EaHuxua rapu$nxautn - onJlaq[BaeMarr A6oHearot'.t e.lnHlrlla npo[otxureJlbHocrl, TeJIe(poHHoro pa3roBopa

(coeauuexar), roropat 3aBrcI4T or cHcreuu raputlnraunn, ru6panuofi Oneparopou'

3orra o6c,ryxuaauHr - Teppnropltr, fla Koropoii Oneparop rnMeer npaBo Ha ocEoBaHIiI4 Jlr'rqeH3uotlHoro corJrauleRl-lt

oKa3blaarb ycnyrn cB'3r-r u o6laAaer r€xHr4qecK[Mr-t Bo3MoxHocrtMt oKa3LIBarb ycnyrfi cBt3I4, no KaqecrBy.

coorBercrByrolleMy r€xHuqsc6r4M yclloBrrflM, ycraHoBteaHbIM HopMar[asLrMrr axtauu r/uln ctaHAapraml (pyxoeol ulr-rtta

goxyueHrar'lu),,uefi crBylolul'lMl-| a Pecflyo.ttl-rre V:6exncran.
Kpear.trHbrfi ,[IlMrir - Bo3MoxHbrfi o6reu nperocraarreMbrx ycnyr cB'3n, xoropHf ycraHaBn[Baerct Oneparopou a,rr

raxloro 46onegra,
Itourenr noJlyqeHHbte nocpeAcrBoM CMC, MMC, GPRS

H r r OopM aqt,to H tlbt ii, pa3Bne Karer bHbI il xapaKTep.

TCKCTOBbIC VTfi MVJTbTUMCAUT{HbIE AAHHbIE, HOCffIIIHE

20_r., u

O'r1elurrbrii -rapuQ - raph(}, ycraHaBnr4BaeMbrfi OneparopoM 3a orAenbHyro

O'Dielsuufi rapu$ He o6ycnoBneH Bbr6opoM KaKoro-JII46o rapuQHoro nJIaHa.

I-lpaiic-nr.rcrax Oneparopa, nr46o B AoroBope c A6oHeHroM, nu6o n l4HrepHere

ycnyfy, He BXoAtIrIylo B rapuQlrblfi nJlaH.

OrAerrHsle rapHSbI yKa3blBalorcfl nu6o B

(Ha oQuuI4iLIIbHoM WEB-cafire Oreparopa),

n osncbt ero $HInanoB B o6nacrsx Pecny6nuKl,I y36eKrtcraH.

pa6orbr yKiBaH Ha cailre Onepa'ropa B o6u1eAoc'Iyrlllofi cerpt

AaTy AeftcTBrlt. llepeveHu MOxeT l{3MeHflTbcfl BpeMf, oT BpeMeHI't

11460 n cpeAcrBax MaccoBoii IIH{ropMaunu.

O$nc Orrepalopa -o$ucbt Onepa'ropa B r.TaulKeHre

I-lepeuerrr, o(rracon {tnnuanon Oneparopa, pexHMoB Ltx

I,lnrepuet u aKryanl43upyercfl Ha crporo oflpeAeneHl{yrc
(ueveHettue iloqroBoro aApeca, AoJI)KHocrHbIX JII4U H T'n.).

floflr,sona'feJlb - JII4Uo, npaBOMepHO noJlb3yloulgecfl YCnyraruu cBfl3r.I, C r4CrroJIb3OBaHHeM cl4M Kaprbl A6oueura c efo

BeaoMa x corulacnt Oneparopa.
npailc-rtlcr (price Lisi) - conorynnocrr rapxrlHux uauoB u orrer6Hbrx raprQon, ycranamlraaeMblx OneparopoM.

flpoaonl|rnrenr,Hocrb co€auue Hn - 
gro nHrepBa[ BpeMeHI4 c MoMeHTa onpeAeJleHut a[[aparypofi Ofleparopa orBera

sLr:gtaer4ofi cropoHhr ao MoMeH,ra onpeaeJrenua annaparypoft Oneparopa or6or paAuorclerfonHoro coellrHeHut oaHofi {3

cTopoH.
paquore.neeouaoe coeafineH[e - ycraHoBjreHne paaKoreneooHlrof cBt3tj Me)KAy A6oseurcruu o6opy[omuneu

no,re:orare.lrefi ycnyf cBr314, xorr 6lr o,4nu us roropux ruqercr A6ogenrou Cern, o6ecne'uBarcurefi Bo3tlloxsoctl o6uena

uH0opMaqxefi.
Poyruuur (Roarning) - yolyra, o6ecnevlBarcuat aocry[ a6oHeHTa o.lHoro oneparopa K cerlt apyroro oneparopa nplr ero

Haxox/lelrlll.r Ha TeppltToplrll o6c,ryxaaantlr Apyforc Onepampa, HaxoAlu{erocf B llpelenax oAHoIo l-ocy'4apcTBa

(HaquoHa,.rbHt ri poyrrarnr) xnx B apyr"ofi crpane (uexayxapoauuft poynr.rnl), flepeqeHb cTpaH I.r poyMl4Hf-[apTHepots

oneparopa arcryannsupyercr Ha cTporo onpe.4eJrenHyro !3Ty ,[eftcTBl.{t L Moxer lrMeHtrbct BpeMt oT BpeMeHx. IlepeqeHb

poyM[Hr-napTHepoB, paBHo KaK u rapusu ]ra ycJryra poyMxHra, yKa3bIBaI,oTCt oneparopou Ha otlluna$uou wEB-ca[Te

a/ua!r n ne,{arHHx [HoopMauuoHHbtx MaTepI,IaIax-

csr.l - ceru coToBofi no,[BrrxHoft pa,uxoreneQotHofi cBr3l-l, npeacTaMroular co6ofi coaoKynHocTb TexHl4qecxux cpeacTB

(KoMMyra[uorrHoe n pagr.roo6opy,qonaulle, a6osenlcxue ycrpoficrBa, coeArH[TerbHble nI{HI{x, coopyxeHnt u r.rl.), c

loMourbro xoropux A6oneury npeaocraBJrrrorct ycryrtr floaBuxuoii pa,(Irorene$oHHofi cBrsn (TeneOoHHoF, nepeAa{x

aaunux n np.)
CUttl lStM; *"pta (Subscriber ldentity Module) - r,qexrrQuxauuoHHufi t'to4ylt, npe.ucraBnttountr co6oft Kapro'rKy co

BcrpoeHHofi MI,rKpocxeMo[, flo3BoJttouefi ulenru(br'rulponaD A6oHexra I Ceru.

CMc (SMS) - cnyx6a KoporKl.rx coo6uleHIifi.
Cncreua rap[t[nraqnu - ctroco6 Pacqsra crol'IMocrl.t ycnyr cB,8h 3a pa3nuqHble 8tt461 ycjlyr cBt3L'

Tapn+Hbrfi l|raH - nepeqeHb rapn$on, coorsercraytoluux onpeAeneHHoMy uaoopy yclyr cer:t't'
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3) npt ualuvur,r y A6oueura Hecr(ojtbKr.lx relerpouuux HoMepoB, rroAMroqeHHblx K cerl,r, Oneparop BrIpaBe cnucarl' c
3lexrpounoro c.rera A6oHeHTa B cqer onJlarhr o(a3aHHblx Yclyr cn*n IIo oAItoMy x] HoMepoB AeHexHbIe cpeAcTBa,

flo;tyqeHHhre a ollary Yuyr cBr3r,r no apyrna releQoux.srM HoMepaM, r.rJII,r ortlloqurb ace reretfonrue HoMepa trpx

napyu:euuu A6oueHToM ycnoBlri Hacroxluero ,{omropa xmr 6u no oauotuy Iao rene(DoHHblx HoMepoB;

4) ueuerurr TapaQnue rrJraHbr, c[creMy, ycloenr, r[opr'.ru x cpoKl,r otularll Ycryr crr:u rryTeM nornxcaHfit

aonorHrreJlbHbrx coruIaueHfi i c A6ouexrou;
5) ycraHaBnuBarb orpaHfl qeHIrt Henpepl'IBlroro coeanHeHllt ycJlyr cBt3I,I;

6) a:uenffr B oaHocropoHHeM uoprare A6ouearcKxi HoMep, npeAocra&IleHHblfi Aooueury Ha [eptol AetrcrBr{t

HacTor{qero AoroBopa;
7) Oneparop Moxer fiMerr, Apyr[e npaBa, rrpeAycMorpeHHbre 3axoHoAareJbcrBoM Pecrry6luru y36e(ncraH ll Hacrotrql{M

AoroBopoM.

3. O6q3aHHocrI| [ [paBa AooueHTa

3.1. A6oHeHT o6q3aH:
I ) ficnonb3oBarL ronrxo ceprrQuurposaHHoe A6oHeHTcroe o6opy,[oBaHr.Ie B coorBercrBlrtt c cynlecrByloueft uHcrpyKulaei
rro ero 3Kcrrlryarartrfir,r r,r c yverou ocobnx pacnoprxeHxfi h npaBr.ur, ,qeficrBylounx Ha onp€.4eJreHHoi reppuroptt (aaponopr,

caMoJrer fi ap.), a rarxe orpaHlrqeHl-rfi B cnyqatx Bo3MoxHoro Bo3HI4KHoBeHI,rt rloMex rtJrlt onacHof curyaq[u
(ueayupexAeHur, craHuur4 Texo6cryxuBaHr{r, Teppnropu[ xpaHeH[r ri neperpy3K[ ToIUIuBa, Mecm npoBe.{eH[t B3pI'IBHbIx

pa6or u.up.);
2) Bnocurr ruary:a ycJryfu cBr3r,r B nonnov o6reue n cpoxn, Koropble onpetrereHEr HacrotqlnM AoroBopoM.
3) npeAocraBr.rrb Oneparopy ,[ocroBepHbre ,[aHHbre o 6anxoscxHx perGr€rrrix, t[arrnvecrov MecmHaxox,{eHl,Iri }r

opr.rA[qecKoM zapece Anv aap€ce pemcrpau[r, a raro(e rpyrne cBe,reHr.rr, [cnoJrl3yeMbre B ueJltx Hacroturero ,[oroaopa.
flrcruesso coo6uat Oneparopy o6 mMeHeHntx y(a3aHHblx aaHHHx B T€qeHue 7 pa6ovrx 4aefi;
4) ue tcno:$:onaft rele{orHuf HoMep (B mM ql,lcJre yHnKanbHLre rolu naernntlnraunn) ajrr npoBeaeHxt norepefi,
t-o,'locoBaHr.rfi, KoHKypcoB, Br.lKropuH, peKrraMbr, o[pocoB, MaccoBLrx pacchuroK, ycraHoBKH IxnIo3oB (rn[ ycrpofcrB) Itnt
aocryna B ceru rlurcupoeaunod cBcan, nHrepner-rerer[ouulr Il rp]r[x Mepoaputrufi, npllBoatlqux I( Hapy eHltto

pa6orocnoco6uocr[ ooopyaoBaHr,rr ]r ycrpoficrB car:n r.r yuep6y Oneparopa, a paBHo, xaK rrt lr3BleqeHl4t rlpl{6buu B

uapymeuun rpe6oraHafi, ycranoBreHHblx 3aroHoaarenbcraou Pecrry6lnra Y36eKncran;
5) ne:auea,'urelrno coo6uaru o6 yrepe Cl4M-xapru u\tLlIu A6osenrcroro o6opy.4oBanut;

6) ue npeaocrar,rrrl CI,IM-xapry rperb[M JrrruaM AJrr cH{rnr c uee nntlopuaur,t4 xorll4poBaHnt I{xQopuauru, n:roroaneutr
4y6,ruxaror ChM-rapru u 4p. nogo6Hrx aefrcrB[it, a rarcr<e o6ecneqrarL HeBo3MoxHocrB rperbnM nsuaM BpeMeHHoro

Aocryna x Cl4M-xapre, Koropbrfi Moxer no&fleqE ocyqecrMeHfle yKa3aHH6rx B HacrotlleM rryIIKre IIporxBorIpaBHbIx

aeicrstlfi;
7) ne aorrycrarr n He coBepurarb AedcrBufi, roalnQuqupyeMblx xaK opoaoBhle;
8) co6lrcaarl flpaalJra noJrb3oBaH[r reJreMar[qecK[Mn ycrymM[ n ycnyraMx nepeAaqu IaHHLIX, roropue nybnuryrorca Ha

caffre Oneparopa www.beeline.uz u npllHnMarE Bce LBMeHeuu, roropue 6y,uyr BHeceHbI B [aHHbItr aoKyMeHr
9) co6,'rrcaarr rpe6oraHNr 3aKoHo,EareJrr,crBa Pecrry6rnrlr Y:6exucran, T pe6orarur Hacmttqero AorcBopa, a mffie,
rpe6onanur [paBr.{Jr 14 r.rHcrpyKuufi, ycmHaBJrr{BaeMbrx Onepampor'a arr raxoro-rn6o BIr,(a ycnyr npeaocraBJlteMoro B
paMKax Hacroruero AoroBopa.

3.2. A60EeHT lrMeer IIpaBo:
l) ucnonEoBarb Ceru a.ns eeaearr reret[onuLlx pa3rcBopoB,,(rt neperaql4 un{oplraunr.r pa:peureHxrnulr Oneparopou r
Ceru rexnriqecxr4r,tt cnoco6aut n coorBercrBrrfi c rexHrrr€cKr,rM[ HopMarItBaM[ fi craH,ilapraMl.r Pecny6ruxfi y36eKIlcraH Il
rloJroxeHr-rrMr,r Hacrotuero AoroBopa;
2) rpeooaarr neo6xoll{l.rylo u AocroBepH),Io xutlopr'rauruo o6 Oneparope n ero ynorHoMoqeHHblx ool,lcax, PexuMax I{x
pa6oru n nabope oxa3blBaeMbx Oneparopov Vclyr crr:n;
3) Ha cBoeBpeMeHHoe L KaqecrBeHHoe o6crjD<lsaHr-re co cropoHbl Oneparopa B coorBercrBlrl{ c rexHltqecKllMl,r

HopMarrnBaMr.r l| craflrapraMu Pecny6rnxn YroexlcraH u HagrotlulrM ,{oroaopotr,t;
4) ra3MeHrrb noprAoK pacqeroB, Tapl,loHHft uan, na6op npelocraBrreMhrx ycnyr cBt3I.I B ycraHoMeHHoM OneparopoM

rropraKe;
5) loAxnroveuur x Cern ceoero A6osenrcxoro o6opyloaaHar ua yclort.rix L B noptaxe, ycraHoBJIeHHbIx

3aKoHo,[areJlbcrBoM Pecny6,ruru V:6er[craH I'I Hacmtlul'tM AoroBopoM;
6) orra:arrcr or Vuyr cBffir, O[epampa B cnfrae rapyureaufi Oneparopov ycnoBl.{i, oroBopeHHblx HacroflIqlrM

,4orcBopoM, r pacroprtyrs ,{oroeop c Oneparoporu B o,u.HocropoHHeM IroptAKe, nxcEMeHI{o yre,{ot'.tno Oneparopa He MeHee

vev :a 5 pa6ovrx gHeft .qo npeAnonameMofi Aarbr pacropxeHlr. npH 3roM A6oHeHT Bo3Meqaer Oueparopy :aaolxe[Hocrr'
no onrare Vc,ryr crrsn;
7) oopaurarrcr r ynoJrHoMoqeHHbre rocyilapcrBeHHbl€ opraHbl ltnH cya B cryqae HapyueHut ero npaB;

8) 6ec[JarHo nojlb3oBarhcr ycnymMn cBr3r.r [pn BH3oBe 3(crpeHHblx oneparllBHr'tx cryx6 no e.4tHbIM HoMepaM,

ycrauoarexurrx ud reppl,tropu[ Pecny6rnxn Y:6exncran.

4. Tap|-|o],I Ha oKa:rBaevure OneparopoM ycflyru cBa3[
4.1. Tapu$tt c yqgroM cKr.t,{oK r.l Jrbfor Ha Bce BrltLr ysryr cBr3t ycraHaBJII,IBaIorct Oneparopou u o$opulrtorcl e nrAe

npafi c-,'r4croB, npxJraraeMbrx K.qaHuouy [oroeopy (IlPti.loxeH[e N9l ),
4.2, Tapu$at 3a ycnyrn cB{3r4 ycraHaBJllrBarorcr B BaultoHa]bHof Banrore - cyM, t{Hofi Baffore, nll6o ycroBHt'lx eal-IHt-iu:x,

onpeae,rreMbrx OfieparopoM B coorBercrrnr c rpe6oaannrMtr :aKoHolargJlbc-Tra Pecny6.nrxr Y:6eKucrau.

4.3. flpeaaaplrreruHar oplreHrnpoBoqHarl cyMMa roroBop a ccr nr,rer I lgg @ 1642 uzt lzzl na t0bvm
c HAc. tq' "tztzttZ

?
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pacqera HenonHoft eAr.rHHubr rapr40r4r(aur,rH. ( 'i

4.5. K A6osesrcKoMy o6opyaonaHrno, cr4rH€LJr orBera xoropbrc/n/npaBur,rBaercfl K
l) laoaeu raln QaxcutrrurrHuft annapar, pa6orarourEe a pex'iawe-aBToMarurrecKoro
2) ln6oe a6oxeurcxoe ycrpofi crao, o6opyaoBaHnoe aBroorBerqrrxoM;
3) a6oHexrcroe obopyaoBaHt,le c aBToMarriqecKnM olpererureJreM HoMepa;
4) apyroe a6ouenrcroe ycrpoicrBo, o6ecne.rfaarcuee (nnn uunrupyrouee) rosuoxHocru o6MeHa lrn6opMau11er np11
orcy [crBxr4 Bbl3blBaeuoft cmpouu.

5. Pacqeru c A6oHeHToM 3a oKa3anHbte ycJyrlr cBn3n
5.1 . Omara Vcnyr cBi3lr npox3Bo.{urcr no rapurlau, .qefcrByrou}.rM Ha MoMeHT 3aKnrorreHrls ,{oroBopa.
5.2. Ofleparop BeAer pacqerhl c A6ouesrou 3a oKa3aHHbre ytc6r\ cann v flpora.xw A6oseurcxoro o6opyloranna. K
npoBe.{eHlrro pacqeroo Oneparopou l,roryT npuBrexarbcs rperyx nnud.
5.3. Bce ruarexx 3a oKa3aHH6Ie Yuyru cnr:z ocyruecrrnr6rcr n rabqgra:rr;ofi ra;rore Pecny6,rxxr.r Vroerucrau - Cyu
Ha aeHb ocylqecrBneHl,rt ltrarexa llo [yreM nepeqlrcneHr-ra aerexaHx.qryfcrir ra pacuerrufi cver Oneparopa, yKa3aHHbrfi B
pexaNsnrax {agtoro AoroBopa.
5.4. cT era-Oa(rypu ga oxa:ansne A6oaenry Vcryra car:n A6onenr uo.nyvaror caMocrorrreJrbuo B oQlrce Oneparopa.
5.5.,{aHxurrr .{oroBopoM fipeaycMorpeHa Kpea[THar cncreMa pacqsroB.
5.6. flocle noarll{caHl4t ,{oroaopa A6oneury BblcraBJrrercr cqer, BKruoqarolrr.lfi npeAornary B pa3Mepe 100 % or
flpeABap]rre,rbHot opueHrlrpoBoqHotr cyMMhI ycnyr Oneparopa 3a nepBLrfi Mecrr! ucxoA{ ul ntr6panuoro KrxeHToM
nepeuar rapuSor, ycnyr n I4x o6r,eva. Ipe,uonlara mxxe Moxer axrtoqarb a ce6l unore nlare*", ,,p"ay""o.rpeHHbre
HacrotlullM AoroBopoM, BKIIoqaJI ruIarexn B coorBercraHr c ru6pannuv A6oueurou nepeqHeM r.t oObeMoM ycrryi crr:1.
Yra:alHrtfi cver Aorxeu 6rrru onla'ieg A6onemou B TeqeHue l0-rn xarenaapuux AHetr nocne €fo Bl,lcraBJreHr,u. Oneparop
BnpaBe He oKa3brBarf, A6oHeHTy Vclyru Ao orrJrarbr yxa3aHHoro cvera, Oneparop BnpaBe ycraHoBxrr [IIg A6osesra
so3uoxasfi o6reu flpelocraBnreMbrx ycnyf - KpeIr,trHBrfi nl,tMIlT.
5.7. flepaouavarHr're pacqerbr 3a oxa3LrBaeMlne o[eparopoM ycJryr[ B coorBercrBlrx c HacmqnlraM .{ororopov
ocyurecrBJltlorct lyreM 3aqera crolMocrr4 oKa3aHHhIx ycJryr I-t3 cyMMbr, BHeceHHofi AooHeHToM npeAorurarhr.
5.8, OrqerHuv neproAoM no HacroruleMy AoroBopy rBmercr Mecru.
5.9. [a,rluefiurre r:auuopacverrr 6yA]"r npo[3Boarrrbcr B cneryosreM nopraKe:
5.9.1. Orutara 3a orqerHl'Ir Mectq lpor,r3Bo.qr{Tcr aBaHcoBbrM rurarexoM B pa3Mepe 100 %o or exeMecr.rHofi cror,rMocrr.r
ycnyr 3a npeAbtAyIIInF Mectu B TeqeHue 15 (nrrHaauarn) KarleHAapHbrx ,ftrefi nocne BhrcraBJreHr.rr cLrera Ha orrJrarv 3a
npearrayuli ivecru.
5.9-2, Oxosqarellsrtfi pacqer 3a ofierHhlfi Mecflu [porr3lo,qrrrcr B rerreHxe 15 (nsrna,qqaru) xaneHAapHLrx rHe[ Ha
ocuoeaHau cueta-Qaxryprr, no raprQau, geficrayloull,ru Ha MoMeHT oxa3aHrrr ycryr.
5.l0.Oneparop IoJrxeH rrpeAcraBr{Tr cver-Qarrypy He no3AHee 3-ro paOo,rero AHr Mecrua, cJreAyuqero 3a MecrueM, K
r(oropoMy orHocr,rrcf, oruara. KaxAr,rfi exeMecrqHHtr c.rer 6y,uer BnrroqarE npeAoDnary 3a nocnelyroq[ii Mecru
nonb3oBaHu{ ycnyraMr.r B piBMepe 10004 or cyMMLr ycJryr, oKa3aHHhrx B Texy IeM Mecrue,
5.ll.B c:ryvae ecrll aBaHcoBrlfi marex He 6ur norurocruo oarprrr (ue rcnolr:oran) 3a orqernbrfi Mecrrr, ro ocrarox
cylrl,ru 6y,{er nepexo.{r{TL a Ka'{ecrBe aBaucoBoro rar€xa Ha cnerJfioqlltr Mecrq.
5.l2.TaplSu Ha ycnyru Oleparopa sa{rxcapoaaau B flpafic-nucrax u ycraHoBleHbr B HaqrroHarLHofi Banrore - cyM.
On,rara npou:ao4lrct B cyMax. 3a oxa.ganuue Yc.nyrn ce.r:n Oneparop exeMecrqHo sHcraBrser A6oHerrry cvera-rfarcqrpn
B coorBercrBrjx c AedcrBylou-(l.IMl'I rapurfaun Oneparopa. Kaxaaa cuer-Qaxrypa lonxHa 6r,rrb onna.{eHa A6osesrou g
TeqeHue 15 Asefi c ,rlarbr ee BbrcraBreH4fl.
5.12.1. Orrca: B rroJrfreHnu A6oHeHroM cqera
Ycnyr cBrr3H.

I4 cr{era-QaKTypbl He ocBo6ox(Aaer A6osenra or cBoeBpeMeHHofi onJrarbr

5 . I 3 . ,{arofi nrarexa cqr,rraercr aara fiocryrureHrlr renexnux cpeacrn na 6auroocrui cver Oneparopa.
5.14'Ilpt.l He IIocryruIeHIrL cyMMbI, yKa3aaaofi B BbrcraBJreHHoM A6oxenry cvere-{axrype, B TeqeH}re 15 pa6our.rx 4nefi co
AHt BHcraBreHI.lt cqera-oaKrypbl, Ofleparop BnpaBe rrp]rocraHoBr.rrb oxa3aHr,re Yc;ryr cr.rsr.r A6onenry. B nepro.u
apeMeHHol'o npuocraHoBJleHlrt Oneparopou ora:axax Yclyr cgt:a a6osegtcxar rurara Ha{rjcJrterct B aoqrBarcrB[I4 c
AeficrBylour'rM[ rapnSaur.r oneparopa rlljrorb ao ,uarBr orKjrro.reHnr A6oxeHrcxoro HoMepa or cerfi.
5.l5.IIpr He nocrynJleHlrx Ha 6aHxoecxui cver Onepampa cyMM, yxa3aHHLrx B BLrcraBJreHHbrx A6oueHry clcrax 1a cqerrx
Qarrypax, I TeqeHxe 15 xanesaapsux ,qHefi nocne rrx BbtcraBreHnr, Oneparop BrrpaBe Haqr{cnr{rb A6orerry nexn 

"pasuepe 0,2 nporrelra or cyMMhr HeBrrnoJrHeHHbrx o6r3arerbcrB 3a Kaxr.ui aeH6 npo"Oo"n".
5.16.8 clytae Heolularbl A6oaenrou cqera, ofieparop BnpaBg npernpnHrrb npeaycMorpgnHlre 3aroHoAarcnbcrBoM Mepr,r
no sgHcrcaultto c 4.60HeHTa cyMMbr xesrrnonHeHHHx o6l:atelrcra r y6utroa.
5.l7.Ofleparop BnpaBe He npeKpaqarb rrpe,qocraBneHre ycryr cBq3n, It npeAocmBrrrL B TeqeHr,re onperereHHoro BpsMeHr,r
Bo3MoxHocrl' noJlb3oBaHus yclyraMn cBt3rl, Aa)I(e npll cHLlxeHHl cyMMEI HI{xe HyreBof BeJIItttIrHhr (€JIeKrpoHHoro crIeTD).
5.18. Heocyuecrrnenue A6onernou TpamaKut,tft B TeqeHHe 90 aHefi no,{pr,l c aarH nocneaHetr Tpanrarqnr.r, rarrercr
o,{HocropoHur.rM orralou A6oserra or [cnorHeHr,tr roroBopa.
5.19. Ecru ycnoBHar cyMMa Ha ((gJrexrpoHHoM> cqere He xcqeprraHa u ne 6Hro nu ogxoi TpaH3aKqr,|u a reveune 90 4xefi
nolpr.q, Oneparop BnpaBe npolriBoAxrb cnl{caHne aeHexHLrx cpe,lcrB c (3neKTposHoro) cqera AooaeHra sa o6cnyNraanne
A6onexrcxoro goueoa.

4.4. E!.uuuqa rapH$I4KauI,IH AJrfl KoHKperHoft Ycnyru cBr3r4 14 rroprAox
oneparopa. oneparop BnpaBe caMocrorreJrbHo ycraHaBnnlgg-p€Buep

6.
6.1. Oneparop He npr4HnMaer Ha ce6r Hil KaKHX

noTep14 npfi6burH, Bo3HHKTuHX B pe3ynbTaTe

Tapr4ouqupoBaHr4r ycTaHaBnHBzlrorcr B rapr4Qax
eAaHr4ubr Taprror,rKar&rH ycnyr cBr3H H nopflAOK

oTBery Bbr3brBaeMoil cropoHbt. oTHocqTcr:
rrpLreMa vHQopMauHH:

OreersrseHHocrb Cropou
o6r:arerrcrB no Bo3MeureHno ),6brrKoB A6oHeHTa, BKJrloqafl ),6brrKn or
npepbrBaHHfl Yc,'ryr cBfl3H H.irlr y'xyrlxeHHr KaqecrBa Yc-r}'r cBq3H.

+
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OrsercrseHxocrr Onepatopa nepeA A6onenrov 3a He[cnoJlHeH[e rijrrr HeHarJrexauee llcllo-]HeHlte .foroBopHblx
oontarerrcra, orpaHr-iquBaerct cyruuofi neycrofixl, pa3Mep Koropoft onpeaerterct 3aKoHo,rare--IbcrBov Pecrry6,rtxn
Y:6eracran.
6,2. HeAocrar(K oKa3aHHotr Yc.nyrn cnalu ao.nxnu 6urr yc,paHeHr,r B cpoKx, ycraHoBneHEHe 3alioHolarejrbcrBoM

Pecny6ruru Ys6exucraa.
6.3. B crr)nrae HericnonHetrts nlu Hepffi\auem [crroJrHeHLIt cgorx o6rgarerucrs, upeAycMorpeHnHx HacrotlulrM

AoroBopoM, A6osesr secer oraercrn{uuoprf nepeg Oneparopou u o6r:as Bo3Mecrurh Olepampy r no.txov o6reue
y6nrxu, a raxxe apea, npr.rvrureaxuft in4fryglrry oreparopa.
6.4. fut uunnvtuzaq[r Bo3MoxHr,rx yourror Oreparop BnpaBe rrp[ocraHoBr,rrh oKa3aHr,re Ycrryr carsn, B c, 

^Iae 
ecnn

aeficrsrr A6oHeHra nprvrurtor, rn6o Moryr rrpnqlrHlrrb yuep6 Oneparopy.
6.5. npx )Tepe, Kpa)Ke rrnu B [Hr,rx cflyqarx orclncram y A6oxeura Cl4M-xapru, Aooaenr necer o6marenbcrBa ro omare
oKa3arrHbrx Ycryr cBt3I-I.

6.6. Oneparop He Hecer orBercrBeHHocrr{ 3a yxylueHr.re xaqecrBa cBt3l,r [JrIr 3a ee npeKpaueHl{e B cny.tae, ecJrr raxoe
yxyAueHr-re r4Jrn flpeKparreHue tBl-tJlocb c[eAcrBr.reM ecrecrBeHHbrx ycnoBlin pacnpocrpaHeHru 14 HaIIoxeBI{t partoBonH,
HaxoxreHr.rx A6oHeHTa BOrtr3A vnv BHyrpra 3aaHni, B ryHHentx, B noABaJIax Lr Apyr[x rIoA3eMHbIX coopyxeHl,rtx;
aoxarrHrlx oco6eHuocrefi pe.ntet[a n:acrpofiKu; Mereopororuqecx[x ycnoBr.rft u rrHr,rx np]HrrH, Ha Kompbre Oleparop He B

cxJrax rroBJ .ttTS )uII-l npe.rycMorperb.
6.7. Oneparop He Hecer orBercrBeHHocrb 3a He,[ocryllHocrb, HeHarurexauee KaqecrBo oraelbHf,Ix Vc.nyr crr:I,t, c6on I
nepe,4aqu nnr[opuaurn B \cryqatx, ecrlt npl,I.rrlHoi TaKro( HefarlBHblx oaKToB tBxnocb HeHaArexauee KaqecrBo

npeaocraBJrreMbrx rperb[Mfi\aMn MecrHr,rx n Mex,ryHapo]tHllx KaHaroB cBt3n u/tnr,I r<orr,ruyrupyeMhlx coe,uHeH[fi, a

paBuo KaK 3a KaLrecrBo o6opylo{xnr oneparopoB MegrHbrx npoBo.lt{blx reretfounux runni, o6opygoraHlit oneparopoB
uexqynapoanoi u MerlyigPa{gltd cBt3L, (oropoe Hixo.4ltrct BHe xoMnereHqnl-l oneparopa.
6.8. Oneparop He HeC€T-{TBercrBeHHocrh 3a Herrpe,[craBJreHr{e r4Jrr HecBoeBpeMeHHoe lpeaocraBneHl,re, corepxaHHe I.l

KatrecrBo xoHTeHTa, paccuhaeuoro ,repet cerr Oreparopa rperbltMt JrrnulMri Ha ocHoBagrlx 3aKa3a A6oneHra.

\
7. noptqon paccMorpeu[s flpereu3flf, A6oHeHTa K Oneparopy

7,1. flpfi HeficnonHe:'/.Ari tirv HeHaaJre)KauIeM rrcnorHeH[t o6l:atellgrr IIo oKa3aHrro Yc,ryr caaer, A6oHeHT nperbtBnser
Oneparopy lpereH3ralo.
7.2. npereffi[r npe.&rBJr{ercr B rrrrcr,MeHHoM Br.rAe r{ rrojurexrrr per[crpaul,ru B ycrauomennou OnepampoM rropraKe.
7.3. llpereffiI,I4 cBr3aHHbre c HeoKa3aHIreM, HecBoeBpeMeHgLrM ruru neAo6poxavecraeHHblM oKa3al{lieM Yuyr car:u,
npl{Hr-ivarorcr s re,{eHue 6 MecrueB c,{arbl oxa3aHxt raKoi ycnyrfi.
7,4. Ilperemtru, npea'brBJrreMbre IIo rroJrfreHHoMy cqery or Oueparopa, aoJrxHhr noaaBarbct B cpox s reqeHntl 30

(rprauarr.r) aHeft or aarbr cqera, no ucreqeH!.fir yxa3aHHolo cpoxa A6oHeHT o6t3aH omarl,ITb BLIcraBreHHbIft c,Ier
6esyclonuo l,t s no,']Ho[,r o6T,er'{e,

7,5, fll-{cbMeHHbre orBerrJ Ha [pereH3r.[r .qojrxHf,r 6nrr.{aHn Onepampor',r B TeqeHre 30 pa6oq}rx,{HeF c,{arhl perlrcrpaqu[
npeTeH314Il.

7,6. IIpu patxomacmx, Bo3Hr,rK[ {x B pe3ynhrare norb3oBaHrr ycnyraMr,r cBr3r,r rperr,r,rMx nr,ruaMl,I, ffyreM
HecaHXuxoHr.tpoBaHuoro aocryna r Cerr, aoJrxHo rrpoBoaltrbct rexHr{qecKoe paccrreaoBaHxe B ycraHoBreHHoM fioptal(e ant
orrpeAeJreHrrr npr,rHa]UrexHocrr,r coBepueuuurx rere{otxblx pa3roBopoB,

8. @opc-Maxop
8.1. fur ueneft Hacrorrqero ,{ororopa "@opc-r',raxop" o3Haqaer xaKoe-Jrr6o co6urue, rompoe Cropon4 3atBJl{uuat o
@opc-Maxope, He B cocrorHr-tu npe,{oTBpaTnTb, npeo.Ionerb [nr{ orpaHl,tq[TL, HecMoTpr Ha Bce pa3yrtrH6re ycr,ull,tt, BKJIIoqat,

Ho He orpaHr4rrrrBarcr, eofiny, MaccoBLre 6ecnopr,{rr, :a6acronrr, peueHltt opmHoB rocyrapcrBeHHofi nracru, sv6apro,
noxapbr, B3pbtBbI, HaBoaHeH[r xJrr{ apyr}re crltxltftHble 6eacrs[q, Oe3orgocrtelrgo toro, cJI)ALuIocb JIu aannoe co6lnne g

Pecrry6n[xe y36eKucrau (poyuranr); Orcyrcrar{e r{Jrr{ HexBarxa,4eler He tBJltlorcr <Dopc * trraxopxuMll o6crotr€rbcrBaMr.
8.2. [Io Bo3HuxHoBenuu lro6oro Oopc-MaxopHoro o6cmsrenrcrBa CmpoHa, ql,e BbrnoJrHeH[e xaroro-r}16o o6r:aterscrna
(:a ncrntoveutelr o6s:arenrcraa o reHexnofi arrn;rare) no HacrorureMy ,{oroaopy 3arparuBaerct raxnM o6crotrerbcrBoM
<Dopc-Maxopa ("nocrpaAaBrflar Cropona") ).BeAoMnr apyDno CropoHy r nncrr'.rennofi {opue o cyuecraonauru t[opc -
MaxopHbrx o6crorrelrcrg ("yBeAoMneHxe o <Dopc-r.raxope") B TeqeHle 7-ur.r pa6ovlx.qHef c,{arbl }lx HacryrureHxt t,r

npe.4npuHrrh rce neo6xoanuue MepH JUrr yMeHbueHr-rr y6urra n yurep6a apyrofi Cropone, a raKxe.qrt BoccraaoBJreHl,tt

cnoco6socrt flocrpalaauei Croponu lunoruxrl o6r:arellcrga IIo HacmrqeMy ,{ororopy. Yre,uotrlleule o @opc-

Maxope: aonxHo yKa36rBarb co6mNe @opc-uaxop, B pa3yMHbrx flo.{po6Hocrfi onlcllBarb ero BJIUIHt,te Ha cnoco6Hocrb

flocrpaAaBuefi CropoHbr BblnorHrrb cBot oor3arenbcrBa H onlrcbrBarh Mepbr, npeAnpuHlrMaeMble .[aHHofi Croponoi gu
yMenbueH[r y6urxa ruru yqep6a Apyrcfi Cmpone u r;rr BoccraHoBJreHar cnoco6socrn Ilocrpaaanruefi CropoHu
BbtnoJrHrrb cBo14 o6r3arerbcrBa no HacrotlqeMy AoroBopy.
HeyBeAoMneHl.re r,rJla HecBoeBpeMeHHoe rBBerleHlre o Hacryllr-ialut.Ix .IpgBblqa[Hbtx o6crotrenrcteax ,ql'uaet
coorBercrByroqylo Cropoay npaBa ccLrJrarbcrr na raxoe-au6yar r,rs Hxx B l(atlecrBe ocuoBau[t, ocao6ox,qa]otuefo ee or
orBercrBeHHocrr.r 3a Her{cnorHeHr{e aoroeoprrrx o6nare,rrcra.
8.3. Ecno B crr:t c'@opc-naaxopoM KaKa{-nu6o ra3 CTopoH 3alepxlrBaer BbrnoJIHeHre cBolx o6rgareftcra no HacrotlqeMy

AorcBopy, IIepnoA raKofi 3aAepxxti ue 6yaer yqurf,rBarbcr np]r noAcqere cpoKoB, npeAycMorpeHHLlx HacrotIII4M

AoroBopoM, u raxar CropoHa 6y,ner onpaaAaxa 3a [o3,[Hee BbrnoJrHeHl,te B3troro rro,(oroaopy o6xsate,trctla B npeaeJlax

HeBbrnoJrHeHur, o$ycloaleHnoro o6crorrerbcrBoM @opc-uaxopa, npfi ycnoBrr, o,[HaKo, qm ecrn KaKat-n[6o ur Cropox
u:-ta <Dopc-uaxopa ue 6yaer B cocrorHl.rfi BLrnoJrrrrrb xarue-rr6o r,r3 cBo[x o6mareilbcrB Ha flportxeHl,tu flecrl{,qectrl{
(60) paooqrx Asefi nocne nepeAa'rx yBe,[oMJreHr,rr o @opc-Maxope, cropoHbl IonxHbI HeMeAJIeHHo rlpoKoHcynLTl'lpoBaTbct

&Tfl onpeAeJreHnf, flocreAcrBxfi Aannoro o6ctogr€lbcrBa @opc-MarKop I,r upltlulrb B 3aBI,IcIlMocrIl m o6crolrerbcrs
coorBercrByrouxe seo6xoaurar,re, no ycMorpeHrlto Cropon, vepu. Ecrn CropoHu He flpI,tayr K coruIaueHltto no noRoAy
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ra Cropou Moxer pacroprHyrb Hacrotutraft floronop'
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)D)ICEHHfl-3'/-71-.wzz ug. Cporc Aeftcrsnq [oronopa u cryqan ero pacrory;",e. LpoK aeucr |'nx AUr uEup4 " -., ;;il;; 
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B c.lFae, ecru
9.1. Hacroatutfi ,{oroBop Bcrynaer B cllJly c '4arbr ero lloanucaHut I'l '!

;''ao;ffiffiil"'y;;;;:d """[ 
oo tpo*u oKor{qaH t aeficrBt'In roroBopa Y".".T-"::.::-:T*:::: lH:::#:

il";::ffiXJ;fi:?;'fi;;###;#";il;r.::1111y:::::.1ry:f:"::*:i:"J:"'ffiii'fffi*l:A6o*exrouiffffi:1i#:;:;;:il;il;;";;;;;;fiy;rr"r" B coorBercrBr4rr c 4eftcrnvrcul'Ml{ rapusarv''r oneparopa'
. ,. (1^^1, ^ tqvva ^Trrrrrr/rncrl CIrIM xanrU- I

;:i."ffi T"lffiJ"ffi #;#;;;;""'o#"""*'crar'rYlTi--cjlli:1iY:'ffi:X:iY"T:**;:*"-' '$.il;#;:;;ffi;"-n-oJooopyoouurr", Naxo.unueecrr co6"l::T:.:""1-6,-":"T:,?i:l3"r""J"*iy,,:"ff;
;:r:"-"A;:;ffi;;;;;;;;;;;6;;;;t";M no co'lraueHrlo c'9p-1h1.lYLil1:11:::?T"*"H:TIj:IH""#e'5' AoIoeoP uvAst "'"'"'*^ ffiff;;;;;;t";""poru. cioponrt nour.IMator 3ro xar npeuloxerne A6oxenra
na cqer Oneparopa B cpoKt-l' ycraH( --.,n-nur.o trnnnlrr{uren6Hhrx

ild;;:P;:ffi# A;i#;, B oroM crryqae cmpoHr,r He 
"uflpuun"Iot 

ryyr apyry raK'rx-rn6o aonorlHmerlhHbrx

yBeAov',leHxfi n^nqn,.e R cnenv*)rlrnx cJlvqatx:g,4, AorcBop Moxer oblft pacmprHyr OneparopoM B oaHocropoHHeM nopt'qxe B cneAylout{x cnflat)i

l) uero:uoxxocr" "anonn""r"-'1u*"a"tur" 
o6crogrerrcrs HenpeoaonuMofi cIrJIbr, orcyrcrBl'tt rexHftrrec(oll

BO3MOXHOCTIT I',l Ip');
2)ulAaHleaxralocyAapcTBeHHorooplaHa,BcJIeAcTB[el(omporo[cIloJIHeHneo6craTenl,cTBacTaHoBI,lTc'HeBo3MoxHbrM'
s qacrHocru, or3blB, np"o"ro"o*"""",'annylr'rporallue y O[eparopa nlruemllu D ycraHoBJIeHHoM 3aKoHoM noptaxe:

3) napyruenlr A6OHeHTOM nOpraxa ocyuecinreHns npelnpnHnMaTenl'cKofi .4etTenbHocrl a cQepe TeIeKoMMyHfiKaUl{[

,',px roJl[,3oBaHI4I,I ycnyraMl'I 
"""-, 

on*"'"u"""'x onipampou' a paBHo B- cflrl:re xynul?Hclolx 
-aeicreufl 

A6oneura

nocpeAcrBoM HaIIpaBneHxt I'IM KoporKl'lx coo6uennfi t co""pt"tn" releQoutrux 3BoHt(oB' ocKop6n'{lorut,rx qecrb tl

rocrorHcrso 46oueuroa/Oneparopa;-4; 
"u""nerlur 

6poaa rlu nonutox tlpo4a co cropoxu A6o""*ui 
,.

5) npexpaueHr,Ie oxa:aHux vc:ryr curu Oneparopot'l B c'Iryqatx npelycMorpeHHblx rryHxraMl 5 18' 5'19;

6) r rxux uyuarx, lpe,(ycMorpcHHbrx uacro"uu" 4orouopo" -t 'i*o"oaareJl6crBoM 
Pecny6laxu Vr6erncrau'

g.5. B cny,{ae pu"rop*u"r" 
"[oao"lpu --nonorl"ran""",r 

6alanc cpel'cm Ha (€JTeKTpOHHOM> c'{ere A6oHeHTa

Bo3Bpauaerct AboHeHry nyreM nepeBoau "i 
eto -u"t"*o"ry1M--" 6uHKoBcrufr cqEr'

9.6,IIpxnePeMeHeAooHeHTa"KaI(cropoHblHacroJurerofloronopa'(nrot''tvlclenpuHacJle'{oBaHul't'flonyqeHlrltBAap
arrualpoeaauofiCl4Mxaprn),[oroaopc.6sraunrue6o,r"n'o"pu",op*"'""l,lcHosHI,tA6oHeHroM3aKlloqaeTc',IIoIoBop
Ha rrpeaocraBJreHr,re ycJryr. cBrur. flpr.l groM oleparop 

"npa"" 11p_e6ouatL 
nnary, cBBanHyIO c nepeoSopvlenleu 6a:u

Aaggrxo6A6oHeHTe(BcooTBeTcTBI,tucAeficTByI.oIuI4MraprrrfHuuuauou)uBo3MeIqeH':aAollxerrHocTl|6Hruero
A6oserma.

10. IIPovue Yc.lonnr

l0.l.BcecflopHl{pa3HoIJIac['IloBonpocaM'cB'3aHHbrMcoKa3aH[eMycnyl,pa3peltraloTc'cTop^oHaMxBcooTBeTcTBI,lnc
,[eficrByrour.rM ,u*onoour"n""ro.ir-- F""ny6n"*n y:6exrcran. Parsornacus, no KompHM cmponu ne rocrl'lfHyr

AofoBopeHHocTli'IloAJIexaTpaccMoTpeHl.lbBcooTBeTcrBylolut4(cy,4e6xuxopraxaxPecny6rtnxlY:6exncranIIoMecTy
Haxox,leHrit ueHrpaluxoro o$t.tca Oneparopa a r' Ta[IKeHT 

, -
10,2. AooHeHTy np"oo"*"n""r"" 

-"orio*"o"r" 
nory,{eHur A6oaenrcrofi KoppecnoHAeHIII't[ nO KaHaraM rele$ouuoi t'l

grexrponnoi cBf,3l't. IlpeaocraBneHleM SJleKrpoHHom aape:l uouepa Qaxca AooHeHT floarBepx'qaer cBoe corjlac]re Ha

neperaqy KoppecrloHAeBul,Ilr qepe3 orKpl'rrble KaHaJILI cBt3ll (llmtpner' oaxc)'
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