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'r)iMaH TeJreKoNrMyHxKaIH,
. \r t-*D, ,t ALlLlr) h

6ounEfil E.K. I<efiHHrr-r jipuHnap.qa - Oneparop) 6xp roMorLlaH
uoMr.rraH YcraB

ryBoxHoM4 rlaorrrT rcpmyaru
yp Hrap.qa A6oHern) xkkxrl'rlr roMoH,(aE ((efirrHrri ypxHnap.la 6xpra,,ru(.ua - Tolrourap)

6yill,,ra Kyirrra.lrap xanira A6oHeHr uaprHoMacltH, (kefilrH.lr ypHHnapaa- [IagrHoMa) TFAEnap:
l. [I-laprHoMa nperMerl|
l.l. AooHeHr yru6y t1laprHoMaHu rM3o,1a6:
- OneparopHxHr WWW.UZTELECOM.UZ pacMni Beo-cailTEra s6roH (rrr.rHHraH Yl6exugron PecnyonuKacn @y(aponnx

367-369-ruoaaa,rapura rvyso0ar "!:6eKre,qe(oM" a(uurnoprrr t<oMnaHurcr,tHuHr' -r'cJreKoMMyHriKaqru xx3Mar)rapfiHr,r
TyFpr.rcx,4a aboHeHT uaprHoMacrrrrr ry3Hrxra pacMxfi oMMaBxi Taruuou oynmrr OMMaBlrfi ooepracr, (ke xHrx ypaHnapra -

Ooepra) ulaprlrapu 6unaH ryn l( Tanr{uu6 qu(\an,ruruuu racau(ra6, yur6y O+epra [aprnapH acocHAa Oneparop 6xnaH
'IeneKoMMvHuKauu, xx3Marnapx KypcarxnrLxx Tyrpr.tcu,ca uapTHoMa Ty3aAll;

-O eparop rovoHunaH (ypcarhnarhraH \lr3Marnap ]i)H AooneHr ,qacl,ra6x aBaHc rinoBuHr] aManm ouripxruH Ba dnoB
rl,amru raclrr,roova rer uin Monrrsu xyxxarHu onuuu Ooeparop O([epracaHaHr uraprnaprrHfi cy3cra3 (a6yn Klrnuul, (akuenrrrHr-r)

xuco6;rqnaru.
i 1.2. l'olrou,rap O(repranunr 2-uo,u.qacn-[a kypcarx,,rraH MaKcarnapra yrx6y [IIaprHoMaHu rrM3oraraHrr,qaH cyHr, Oneparop

A60HeHTrc H,1(-Hrr.rq)Hkaukx paxalflrua 6epaafi. I4,ueHTr(bxkaqn, pal(all,lll 6epxnraHxaaH cyHr, A60HeH'r, Onepmop rououugau T a4aulr
,r nilrx! aH \ x r\rJ Inop pyiixar r Aoupacxra yr rar rroBlulaH ke,1u6 qrM6. ,ac'rna6ku aBaHc rynoB Hx aMa,rra ouxpr4rull MyMrflrH.

I 1.3.Xu:mm kypcarxu ruaprnap o{repranuur 3-MoA[acliAa 6e,rruaanran acocnapaa Ba A6ouem rouourz,{an rauranran
xn':rrariypu \arqa yurOy xu3MarH 'raK,fl.rMlTullr )r]yH Te\HxK xMKourrr,rap rriexyllruru.{aH r(e,,ru6 9r(KaH xoirla 6er'rr na anH.i 2. Tomon,rapuuur ryt1vlt Ba Man6yprtsrnapu

; 2.l.OnepaTop yuj6y lllaprlroMarrx nM3oJraraH BamIaH 6ouna6, O$epraruur 4-Mo.q,qacx,4a 6enrxnaraH xyKyK Ba

vax6ypnrrxapm 3ra 6y.ra.qu.

i 2.2. A6oHeHl yLr6y [IIaplHoMaH HM3oraraH ea$'aaH 6ouaa6, O{reprananr s-MoA-(acrAa 6enmnaHraH xy(yK Ba

vax6$ff ruapra rra 6!-ra,1u.

1 2.3. 1'osrou,rap yu6y [IIaprHoMa aMaq ( niiur .qaBpxAa. y3 Xy(yt( Ba Max6ypxrrnapfira (ar!fifi pxo, 3TBJrrrurliHr ra6MBHJra[r
ro3acu,laH 3apyp qopa"naprx aM,ufa ouxpallxnap.

i 3, Xxco6-Klrro6 Ba ry,roB,rap raprr6u
' 3.1. Ma3Kyp [I]aprHoMa 6yi1u,ra OoepraH]rHr 6-Moj![acrm MyBoOx& x[3Marnap (Mo6un aqo[a xrcMar 6yH.qaH MysracHo)

(ypcaT IrmxrluaH Ke r.rH rjlrrosH aM&rrra ouxpuur (Postpaid) rx3uMx urapTnapx rarorrK sTunaAx.
-L3.2. Tapu{r,rap A6oHeHT 6 ,raH [IJap'rHoMa ry3xnmnAa Ba Oneparop xr,r3Mmnapu.IaH Oofr.qanaHrrru xapaeHxla A6oHeHT 6xnaH

vrco6-([.rro6rapH aM,Lrrra oullpriu] y'lyH Niaxoyprfi,arp. XrcMar-rap y'ryH 6apqaTapuonap Mxrrrfi BaJrroraaa kypcarxnat, Ba yrx6y
[lJapru&a r;.tu,rrau aam,ua 6enru,raHraH 6apqa conurqap Ba fiurrMrafuu ]: uvura oraau.

- n 
3.3. Xu:uar"rap,[aH ooir.qana uru yqyn A6orrcrrr rynoDu 6lrpunqu ofi.qa yu6y [laprHoMa ry3[nraH caHa{aH 6ouna6 3 (y,r)

oaHl{ Kytlx ]\looaxHfi/,la aMilrfa oullpuna.Ilu.

I l.:.t. t'l;rn 6op ynaHnu.qa A6oueurTlaoau 100 ( 6xp ro3) Oor3 Mr.r(aop4{a onruH,qaH rynaHats. aacrna6l(fl asaHc rynoBx
ox,trHAliH Ty,1oB 6yixqa rana6rroMa (x co6) acocu.,ta xaM.{a yu6y lIIaprHoMaHxHr rernu]nx xnoBacx.qa (A6oHeHT ToMoHBAaH 'rasraHaaH

xurvar typr 6!iiu.ra) r<ypcarxxran MrrK.lopra MyBoQfiK Xap 6]rp raHraHmH xx3Mm rypr.t yqyH aroxxla aMa.,rra ou]rrpl.trurux MyMKxB.

' 3.4. Erolnrer raruKlr,'roru 6y,rraH A6oH€HT yqyx lIIap'rHoNraH HI yMyMl.ri cyMNrac, yur6y fllaprronanuar r'e|uulru
a,roracria (A6oreur roMoHHIaH TaHr'raHraH xx3Mar rypr{ 6yi qa) MyBoOxK (ypcarxnraH xmMar-rrap x,D(Mx 6 ras 6e.nrrrraHalrr.

l lIJaD,louantlur yMy14flii (vMMac[ {KKCHH xxco6ra onraH xonla,' -Tqidi'-:--' i'-.-"'6'iil'frtik""h:11'"-til'et* a*iit- "tttv,'t.t" ""*'-'1 'JffJ; "y,.u /lf,vt , 4 H.t4 t n-t*- 'tt t.t\ cy.tt ,

cy14 MHKAOpl|AaTtl AOOn"n' r]ano*
I ()

vuxaopuaar u 6up vapranuK rynoBHll y] xqrra oranr,
rd1.4.1. Ma3(yp lUapruouaurrrr yMyMlli cyMMacu oru 6 risrraH Takrxp-{a. op'r Kqa cyMMa ToMoHnap }prackra uv:loraHlau

Kyulr.rMtp Ken uls/'raKluu lTr,rran xuco6-Oa[.rypa acocx.ua ry,laHaan.
3.5. A6oueHr ytx6y lllapruouat'd ar'ocau exu 6epu,rrar-r r.uco6-rl,ar.rvpa acocuna xap oii,,ra Oneparop roMoHruaH xnco6-(larrlpa

6epuLrrar rluaau 6orrna6 3 (y'{) 6aHR I\JHII qula yu6y LllaprnoMa-qa kypcarunraH Oneparopuaff Illa\cxii (3nercpoB) xrrco6
paKrvHr--c n) n va6rarirapxHH i r KtuHrx irinH 6HxaH Onepa rop roMoH{-qaH (ypcar h.rraH \H3Marnap xaKhHx rynaiilH.

I I O. erap Aoouc rHHur Ulaxcxii (lnekrpoH) xHco6 pa(aM!,4a xrcMarnap Kypcarxut y.ryH craplr ua6rar 6lllraca €ru Ma3(yp
Lllapr xouauuur 1.5-6auauaa xypcarunraH My,qrar,qa xap oiinxk xxco6-QaKrypa 6yxrr,ra rynoB aMarra orllrrpxJ'rMitraH 6ynca, Oneparop
)u6) UtraprH,rva 6y Hqa xurMclncp kypcar nuLUl-.rHH Tyxrar rxx vyvkl.rH.

,l 3.7. Oneparop roMoHxraH yraHraH Ba raKruM sTurmH xr3MmJrapraH A6oHeHT ToMoHr-uas iboira:rauuauacmrrr, A6oBeHTra
yu6v xurviruap ysyu ry,,roB,,rapHx aManm orurpvac,rurura acoc 6yna onMai,qr.t.

t3.Z.t.a.ap A6oueur Oneparop xx3MmlraprutaH Ooii.qa-naH UrHlj BaKruiHqa ryxlaar.rrxHr, uryEfiHfreK, \uco6or ,taBp

xrxipri:i paBxuAa 6no(r.rpoBI(a (x"'rhrx yrryu apx3a ronuuprux r(epar. 6,roxrpoaxa ra,rrru rapru6a O(tepra xox.qa,,lapu 6xnaH Taprr.r6m
co.rrxraAu.

| 3.8. On.'paropa,ru 6rlHycnap KypuHuurtr.{a pexraMa anlrurnapx .{oupacrra A6oHerrrra ralquu :runrau 6ap'ra ua6,rauap $a4ar
Oneparop xnvar,:apu y,ryH TynaHrnln MyMr(fiH Ba lllaprHoMa 6ekop KxnHHraHIa A6oHeHTra nyn ual(nxla 'rynaHMafiAu eku
KaiirapurrNraiiar.r.
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I 3.9. Oncparop roNtoHlllaH TaquM sTrrrmH xx3Marnap, lllapruoMara nryoorfrax xap 6up

uu-r KyH[ MooafiH]ua Oneparop roMoHr.tAaH ra(IxM 3TuJtrafl xhcob{DaKrypa 6yiiu.la y3
tuMa gI(H 3neKrpoH ul&(ruta raruIlrM rruaca" yu6y xrrM&r rypB byfiuqa xrco6-OaKrlpa Kaoylr Kt]flI-IHraH Ba xruMmnap
kypcarxnraH .qe6 xxco6naHa.ax. A6oHeHTurHr Tbrxpo3napu acocraHTupxnmH TaK,rlrrpa4 Ofleparop ker]ruru KaneruapL

frr,ra{x.aH xBMarnap y.iyH TjinoB 'ra,la6HoMacllna (xrco6r,ra4 Mco6-OarrypaAa) TerHunll ry3mriunapHu aMaJrm

3.l0 OOepraHuH. 6.15-xuqax 6anqnqa 6errtlaagrag raprh6a4 A6oHerrrHr-rgr lllaxcui (oaerrpou) 1raco6 pa4avuHrrHr 6anascu
nraHrr.-qa I (6[p) KaneH,qrpE ofiAaB oruMaraH MyJl4arra A6oHeHTHrrHr xaoonar xaTll acocrijB O[epmop roMoHx,qaB
xuruar;rapaas Qo aa.naHnlu xMkoHr-t rlr 6epruruur.r MyMxrH.
ToMoHnop xaBoOrapnuru

- 5.2 Tomonrap ypract(aa lolam I(eJImH HIt3o Ba fterrurMoBrrrrrulorapun Fapo KenxrrryB op(tu, xrur 3Trlugnur I{MKoHr.r
bynMaldi rauupaa. nuto,rap Y:6eracror Pecny6nrxacrl (oHyH x)D(xarnapxra ul,rorlurl Tourem r,,rraunapapo xKrrcoan, cyrxra
kypx6 ,rh.(rnanu.

!F6, A.noluaa uraprarp

i 6.1. Tou_ou,tap Ma3kyp [laprHoMauxHr aMa,'l t<aJIIm aaBprua y3 xyr,yt1aapu Ba Max6ypr.urnapr 6wrau 6oraal paorrula
v3oeKltgroH PecnbJrHKacxHriHr KoppynIIxffa Kapux rypauruurut ratrnu6ra coJryBqH (oHyH X),)i(xarnapu HopManapxEn 6)3uurH M)49tKrlH
6ynraH ixap (a(rafi qoparap kypMacruknap, eKIi xarrr-xapa(arnapHr! coaup 3rMacJua&[apx ]osacuAaH Max6yprlrrrapruu (arbrli
olrupo(i elran xoJu3, y3apo xaMl(opJlrr MaraHsrrr,tHlr lo(op[ aap&(ara rarMuHJraur Ba Koppynu, xorar.Jrapqra Mypocacrc r]?arrjsrx
qoparaprrHH Kypaar.r.

rl"O.Z. Ua:ryp lllaprnouauuur ar,aaa Krinxu aa3pr-ua ToMoHnapHr.rHr rpo,{acr Ba Oaonnrrnapxra 6ornl{I( 6ynMaraH xap (aHAafi
xonarnalna Ba xo,qHcarapAa (eHrH6 6ynMatrIlmH xyrnap/rlopc-ruaxop xonarnapx) OoepraHrrHr lo-MoAAacx I(orularapfim aMarr
xuaurqih.

'1'6.3. A6oueururnr bMa,/lnenpoH uarJuta ra&tlrM vrutral apu3a1 'rlposHolna/uJrrrorr/rarruif kyprnxurxnaru MypoxmTa
rlnn 6 aau 30 (frru:) (yH IaBoM}l{a (ypx6 qx(lrJla.tfi Ba rerxunl uaK&(a xaBo6 6epu,raqa. Eyuaa llypoxaaruu r<]pu6 ,rr-1<uur-y.ryu l5
(yH 6eui) kyH.aaH oprx( My.urar rara6 3Txnc4 A6ouern (Mypoxaar MyanatlQu) Oneparop rououuaau 6y xarqta'Max6yprk pasruga
xa6apaob xraunaar.

7. gKyHlrI Kolr,[8rap

,1*7.1. Vu-r6y lllaprHoMaHxHr 6apea MyxHM uraprnapH Oo€prara vynoor( 6eanrraHa,qr. ytlloy lllaprHoMa{a e$,r OOepIa{a
Ha3apnf,l.fl.uMaraH xonnap,[a ToMoHnap y36eKlcroH Pecnyonrxacl, (oHyH x)DKxarnapum aMan K-rna{H.

-*1.2.yu1y lllaprHoMa ToMoHnap ypracua xM3onauriu nafiraaH 6ouua6, xyqra rtrpa41r Ba 2022 y1na
3l aex{ppra Kaaap aMan Kxnaah. Arap, lllatnuoManuHr 6ern rauraH aMaJr Kr,t,lIurtr My.uraru ryraraHx,(au cirr, Tor{onjrap (6roaxsr
ralxKUnErh 6VnraH A6oHeHrra rar6xK ?TrnMaiux) y3 uraprnapnHr.i 6axap{uHx AaBoM ?Trxpca Ba ToMoHrapHru 1e,r 6lplr yrarr 6exop
Kx,,rrH rlirlHr TbroH Kl.tnMaraH 6jinca" [_UaprHoMa xap 6Hp kefirrHfir iunra )aafTrrpli]raAu.

i 7.2.1. Broaxer rautKr'lJrortr oynraH A6oHeHT yuyu yu.r6y lllapruoua BaKor,rarJru raBrlar opraHnaprula pyfixaTa onxHrau
xyu,uan forura6 ryvra KspaAy, 8a2022 inl. 3l AeRa6pra (a.(ap aMa,t (l na,{u.

7.2.2 A6oHeHr roMoHrulaH yur6y lllaprrouaurur HM3oJrturrruu - O@epra axqemrur (A6oHeHrHrHr OQepra ruatrnaapuxu
Ka6yn {ahmHnxrx xaxruaru xaeo6uuu) 6r,rarpaar.

;: 71. ytu6y [Iaprsoua. uy xyMnaraH. OneparopHuHr pacMxF Be6-cairxra f]JroH Kr{J,llHmH Or[epra. r-r;roea Ba (yullvqanap
(arap Mlbxyr 6ynca) tljaprHoMa nperMerll roracuaau Oueparop oa AooHeHr ypmcx.{a ryrE( lflagrHoMa{r ra.uk[rr srarH.

I 7.4. ToMoHnapHxHr Mafl3xnnapll Ba 6axr perBll:]rnnapu, ynapHxrrr ralcuc \yxxarnap (Mynqopnapu) Frap6n rart(xp.ua, ury
,(yMna.aAH raukxrrE-(yt$/Ku uaxn HuHr jbmpuurll Ba 6ou(a y3mp[runap pyfi 6cpraH TaKIHp.{a IllapruoMa fg xyqryra (oaa{u.
Tououhp 6yruai y3mprunap aMarrra ourprrmg rryHlarr 6ouna6, f0 (ia) ra.riulaps *yr r.rrraa 6rp-6rinapuuu xa6apaop
r<rauu,tn!pr uapr.

7.5. yuJ6y lllapruoMara y3raprBpxunap Ba KyuxMqarap KupmurraHra (arap ynap $Ma paBhulqa pacMr-rlt aurxpunraH 6ynca)
aa yLu6.1 lapaxariap Tolourapurur Ba(onar,t uaxcnapn roMoHrrral lrM3oJraHmg xaMra ToMoHnapHnHr M)a(pnapx (ruiaxy.q 6lrrag
rauup4d) 6alau racaHKnaHms 6ync& xaKltKufi xxco6naHanx.

* 7.6. Yur6y [laprHoua aaalar runuaq 2 (rrt<Kr) Hycxara pacMrrirarlrr-rpuaran 6!ar6, 6r,rp xra rcpaaux xyra 3ra Ba xap 6 p
Touor yryt 6urra rycxaaaH 6epl-tnanx.
8. Touopaapxunr maH3[nnapx Ba 6arlr peKBrl3urJraprl;
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4.1. ToMounap OQeprauxtr 8-MoaAacrrm Ba yu6y [lapruoMara uyror[lr1 6emu,nauraH Max6]?nrr,rapHr, 6axapuamnrrru
exucron Pecny6.naxac! (oHyH xJxxaT,lap[Aa XaM.qa OoepTa[a Ha3apla D'ranraH Taprn6Aa Ba Mr$4opnap.qa xaBo6aap 6yna.{

Hlc6maH xaBo6mpnxKHtrHf qeKrraHr.uu xoJrarnapt 6yu.qaH MycracHo).
5. Hulonapfl[ xa,'r Kllnuu raprll6t,I

5.1. napHrHr yu6y IlIaprHoMaHn 6axaprlu 6unau 6ornrr( Mac&ranap 6yfisqa 6ap.ra Hrconaprr Ba keJ'u-tlMoB.rnnsrlapa
Hr I l-Mo.uacu rana6napu acocuaa Yr6errcrou Pecny6,lrkacr (oHyHqunrrrm MyBoOxi xaM,[a Hlt3oJrapgx cyrmqa xur ?rgu
prro, Kr-rJrrHmH xonla y3apo KenxuyB op(anr Xau ru.rnnHaln
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floar"rrcqnrL / Y.rsru:

l. Yc:ryru cerat rIcPGAaq[ ,{arrnulx I Ma'lumotlarni uzatish larmog'i xizmati

l.x ononrr. / Tcxnologlyrhrl --i651€-vDsLB rrrr6 cPoNE

Orop,rslf, o$cp 1.r.toxd /
lalafoo aavs$ch llqoml
llrnorLlya or o6ory.{oBrr!rr /
l'ovdrlsnilavolo{ll uskunt

--ffi6Elie sro e Ip]'(,. 

-

(l6sroi.rrrrce oSoplnol,ar,llc i Shqx{r,_ tlsl(una E
Ycryr{ /Xizmrtlar indrnitEl IPTVE volP El VPNEI

'l apu$rrLrfi nnrl! / Trrlf rcrss;

xizmatlarirro6rr.rrr,lloii cnr3rr / N{obil
:\6l]rrrll r(rin,l fiorrrp / :\lro rnt tuqilnri

I $fx$ntril llrnr / l ntif.rjnii

Hori,el Slll xrrr|'l / SIU k{rtn rrqrmi

,lcnonLlleMoe o60plroBaxne /
Fovdrlsril.role.n urkunr

Sl:U xsprr/karts B R(IIM trJrr$/k{rt! EI

Jlocry'' x Itr / Sh0h*rliraro qo'ng'irsqlrr B O' rl]rnxrc/yxcpr(srrxc/ Kutish/uthl b turish B

;locryn r \ltl / Xslqnro qo'flglroql$r El CJryr{r roporlrxr coo6u!rnr(SNIS) /
Oirsa l.barlsr rizrrsti E

llrperapccalIrle I Qo'nB'i.oqhrni boshqa
raoamo, vo'neltirirh E

l\!06nnb,rf,,n rx r.p,rcr / luobi, intcrllct xlrnrll g

Kofi orDexxr:Bir!r, 6r,,ro$r / Konfsretls-.loq, [l ()rrpencnlrrenr, roue0, / R{qlflni nniqksh xirmnti B

3. Ycrrylrr re;re$olnu / Telefirniya rizmatlari

Xocrnrr/ llorting B Korol(ciufi I
Bl,lA€o!ra6,rroAcrne / vidcokuzatuv B

I

{noafic!)

llqi&Sar1o .-r-?01-1,

II!pa.ren! r6on.rrcllHt no apos srtlc.natltrLrt
i6o exry / AbonenlE, rjrrrilgnn !boncnl
r{asmlrri ro'th{tl

8/- 4+4 - o/-?A. rr?-5/' 83 .

,rr- o/ - 37 ,t, - /S - ?/.
;l0xo]lHnre16xr,r! sx!r,r o6.rlxntrl.rfi (ABO) /
Oo'shimch, rknrstl$r ro'vh&ti
llcnorbr) euo( {,6opyA0Bsn e /
Fold&lsllilayorgrn usluna

Tire(DorHrrll rn &p*r I Ttl.ton alplr&liB
Oarc / l:ks0
fioocoirarLxufl xorn6Meo / shaxsfu komD'wtero

O6..,lyxx6rrrne ro: / Xizmrl Lotrratirh: Orofi ..rroro ycrpollrrra I AbooentqurilmatBscha E
3Aorrf, / glnogrduE}
Bo,aoricrsesxoi ATC / ATc idorasiqaahr Gl

lIprMr,r. nDoooxn l l'o'g'risimli sl()qn Xu,.r.lr(1 Bo / !l iqd ori llolr.p$ / Rrqr mlr.

Co!rxrixaej!rr,rr rnllt,r' / LlnnrdiSnn lini]3lnr Ko.rn,recl uo / ll iq{ltrr; lloI'pns.rcsxr / \'o''|nlish;

Korrrecr$o r|sl:ur,rsrr6Hr,tx ycrpoaler.D I
P:lrnll.l usl!n.l,r mittdori
IIporr,.(aHocrL !6o &rrcNon xxxxft (l.r, /
Abon.nt linivnsininl, uzurlirli {kmt

{, } c.,r} rrr Aars-ucrrrp / Ma'lumot-ft:rrkazi xizmBtlari

l./


