4.7. BueceHHe NeHEXKHBIX cpencts Ha JInuesoi cyer (NONoNKeHHe THUEBOTO cYeTa) — 3auncaeHne ONepaTopoM niaTexa AGoHeHTa, nocy ;numucré
Ha €O PACHETHRIH CYET HH B KACCY C IICTANAMH MATEKA, NO3BONAIOUMMH OIHO3HAYHO ONPEIENHTH I0TOBOP, HA OCHOBAHHH KOTOPOTO (G CAIE/AM
TaKoH nnarex.

4.8. CnmcaHHe NeHE)HBIX CpeacTs ¢ JIMUEeBOro cueta — ymenbuienue Oneparopom Ganaxnca JIMUCBOTO CUETA HA CTOMMOCTD OKA3aHHKIX
YCAyT.

4.9. banauc JIuueBoro cyera B onpeeNeHHbIi MOMEHT BPEMEHH - PA3HOCTb MCAKILY CYMMaMH JICHEXHBIX CPEICTB, BHECEHHBIX Ha JInueso# cyeT ¥
CMHCaHHBIX ¢ JIHIEBOro cyeTa 10 NaHHOIO MOMEHTA BPEMEHH.

4.10. PacueTHbIii NEPHOA — 1aTA ©KEMECAYHOTO CTIMCAHHS AGOHEHTCKOM MIATBI, THTE/ILHOCT KOTOPONO COOTBETCTRYCT KONMYECTBY KajeHIapHbIX
IHeH B MECALLE, Ha KOTOPbIH NPHXOIUTCH TAKAS JATa, 1A HOPHIHMECKHX JTHLL PACHCTHBIA NEPHOI HACTYNIACT NEPBOTO HHEAA KaJeHJapHoro MecaLa.
4.11. Tpauk — 06beM NaHHBIX, KOTOPBIH AGOHEHT NOJNYYaeT H3 CETH Ha CBO KOMIMBIOTEP H OTIPABNACT B CCTh 32 onpeaeneHHbIH NEPHOL BPEMEHH.
Bxoasuuii TpadHK — 06beM NoTyHMEHHBIX JaHHBIX (HCXOASLIHH — oTnipaBieHHbIX). BHyTpeunni Tpaduk - 910 00beM naHHBIX, NOTY4EHHbIX C CANTOB
cern TAS-IX, Bkmouas coGereennble caittbl Oneparopa. Tpaduk, nonyueHHbIH ¢ IPYTHX CAHTOB, Ha3bIBACTCA BHELIHHM.

AOOHEHTY

5. NMOPAJOK NOAKJKYEHHA K YCIYTE

5.1. Jlo MOMEHTA NOAKMOYEHHs K ceTH MuTepHer AGOHEHT CAMOCTOSTENBHO H 33 CBOH CHET obecneunBaer Hanuuue paborocnocobHOrO
ABOHEHTCKOr0 060pYI0BAHHSA C YCTAHOBKOH HA HEro HEOOXOAHMBIX MPOTPAMM, BKIIOYAS AHTHBHPYCHYIO 3ALIHTY.

5.2. Onepatop obecneyHBaeT MOAKIIOYEHHE OJHONO NEPCOHANBHOMO KOMIbLIOTEPA A6onenTa. Ilpu ycraHoBke AGOHEHTOM JOMONHHTENBHOIO
060py10BaHHS, NPEAHA3HAYEHHOTO VIS PACTIPEAENEHHS 0CTYNA MEXULY HECKONBKHMH aG0HCHTCKHMH ycrpoiicreamu (Wi-Fi, poyrep, cBuTY H 1p.),
Oneparop He HeceT OTBETCTBEHHOCTH 32 KAYECTBO MEPENAUH JAHHBIX BHYTPH TaKOH CETH.

5.3. Oneparop B TeyenHe He Gosee yem naTH paboumx aHell ¢ MOMEHTa oniatkl /loroBOpa NPOBOIKT TIOArOTOBHTENBLHLIC paboTel no ofecneyeH o
BO3MOXHOCTH NOAKMIOYeHHS AGOHEHTa K YCyre NpH YCIOBHH NPEIOCTABNEHHS GECNPENITCTBEHHOTO I0CTYNA B NOMEIIEHHE AGOHEHTa. B pamkax
takux pa6or OnepaTop NPOBOAHT NEPBOHAYAILHYIO HACTPOHKY KOMMNbloTepa AGOHEHTA H KJIHEHTCKOr0 NMpOrpaMMHOTO obecneveHns B paMkax
onepauHoHHbIX cHetem MS Windows. Hactpoliky KIHEHTCKOro nporpaMMHoro ofecneyeHHs B paMKax ApYriX OnepauloHHbIX CHCTEM Oneparop He
rapaHTHpyeT. ONepaTop He MOXKET PEKOMEHJI0BATH HEOGXOAMMOE OKOHEuHOE 0G0py10BaHHe AGOHEHTa H HCOOXOAHMOE NPOrpaMMHoe obecneyeHue.
5.4. B cnyuae, ecnin Oneparop cuHTaeT 0G0CHOBAHHBIM YBeaOMIcHHE AGOHEHTA 0 HEBO3MOXHOCTH MOAKIIOUCHHA K Ycnyre, TO NPHHAMAET MEpbI
M0 YCTPaHEHHIO NMPHYHH, NPENATCTBYIOWHKX NOAKMOYeHHIO. O0 OKOHYAHHH YCTPAHCHHS JAHHBIX NPHYMH Oneparop yseaomaser Abonenra. He
N031HEE, YEM HA ClIEAYIOUIMH PaGouHil 1eHb NIOCIE NIONYNCHHOO YBEAOMICHHS, AGOHCHT 00653aH MOAKIIOYHTLCA K YCIyre NyTeM NOAKMOYEHHS
CBOEro 0GOPYI0BAHHSA K CETH HIIH Nepeaath Oneparopy OMEpeIHOE YBEOMICHHE O HEBO3MOKHOCTH NOAKMIOYEHHS K Yenyre.

5.5. B cnyuae, ecad Oneparop cuuTaeT HeoOOCHOBAHHBIM yBeaoMJicHHE AGOHEHTa O HCBO3MOMHOCTH NOAKIIOYCHHA K Yenyre, Oneparop
yBeaomser 00 3ToM AGOHEHTa C pa3bACHEHHEM NPHYHH TAKOTO PELICHHS.

5.6. PaGothl no obecneyeHH0 BOIMOXHOCTH NOAKMOUEHHS AOGOoHeHTa K Yeiayre CUMTAIOTCH HALICKALIWM obpa3om BbInoHeHHbIMM OnepaTopoM H
TMPHHATBLIMH AGOHEHTOM, eclH AGOHEHT B TeueHHe NATH paGouHX AHEH C MOMEHTA NOAKIIIOYCHHS K Y CITyre HE yBEIOMHI Oneparopa NHCbMEHHO 00 OTKase
ot Yenyru.

5.7. JleiicTBHe N10TOBOpA NPEKPAILAETCS B CBA3H C HEYAABUIMMCS NOAKNIOYEHHEM AGOHEHTa K YCiyre B CICAYIOLIMX Cydasx:

5.7.1. AGOHEHT NHChbMEHHO yBenOMHn Onepatopa o6 oTkase oT Yciayrd 10 BhinojHeHus OneparopoM NOArOTOBMTE/NBHLIX PaGoT no
NOAKIK4YEHHIO;

5.7.2. AGomueHT B Teuenue 10 pabounx aueit nocne ysenomieHus Onepatopa 0 €ro roTOBHOCTH BbINOJHHTL TOArOTOBHTE/BHLIC paboTsl no
006eCeYEHHI0 BOMOKHOCTH MOAKTIoueHHs AGonenta k Ycmyre He npenocrasun Oneparopy GecnpensTCTBEHHbIH HOCTYNn B CBOE
NOMEILEHHE;

5.7.3. ABOHEHT He 0BeCTe i HATHYHE Ha CBOEM KOMIBKOTepe paGoTocnocobHoro aboneHTckoro 06opya0BaHus;

5.7.4. BBbIABIEHO OTCYTCTBHE TEXHHYECKOH BO3MOXHOCTH NOAKIIIOYEHHS AGOHEHTa.

6. ONPEAEJIEHUE CTOHMOCTH YCJIYI

6.1. 3a okasbiBacMmbic YCIyrH B3uMaercs abOHEHTCKas niara — (HKCHPOBAHHAs CTOMMOCTb YCIYr B MECALL, HE 3aBHCALIas OT MX 00béma M
JIHTEeNbHOCTH. AGOHEHTCKAs MU1aTa B3HMAeTcs B NepBbif AeHb PacuéTHoro nepuosa.

6.2. PacueTHbiHl NEPHOA A1 IOPHAHYECKHX JIHL HAYMHAETCS C NEPBOTO JIHA KAICHAAPHOIO MECALA, €CIIH YCIYTH NPEAOCTABIAEMbIC ONEPaToOpOM
HayanM JeHCTBOBATH HE C MEpBOro 4Kcaa Mecsua, OnepaTopoM NPOM3BOMTCA NEPEPACYET CPEACTB HA NEPBOE HHCIO.

6.3. Ycnyrh, okasanubie OnepatopoM AGOHEHTY, CHMTAIOTCS HALICKALMM 00pasoM OKAa3aHHLIMH H MPHHATLIMH HA NOCIEAHMA ACHb Pacyernoro
NepHONa, clH AGOHEHT He MPEThABH 0GOCHOBAHHYIO TACMEHHYIO TPETEH3HIO. BBINONHEHHbIE MOHTAXHbIE PA0OTEI CHHTAIOTCA HALTEKALIMM obpasom
BBITIONHCHHBIMH H TIPHHATBIMH Yepe3 3 IHA nocie NomUnoyeHHs AboHeHTa k Yenyre, eciu AGOHEHT He MpexbABAI 00OCHOBAHHYIO MHCMEHHYIO
TPETEH3HIO.

6.4. CneunaabHble yC10BHS, AeHCTBYIOLIHE A5 TAPHPOB € OTPAHHYEHHBIM 00bEMOM TPADHKA, BKNIOUEHHOTO B A60HEHTCKYIO NAaTY.
6.4.1. Tpaduk, BKTOYEHHBIH B aBOHEHTCKYIO NJaTy M He M3PAcX0J0BaHHbIH AGOHEHTOM B PacueTHOM MECAUE, Ha CCAYIOUMH Mecsll He
MEPEHOCHTCA.

6.4.2. OrpanuueHme 110 0GbeMy TpadHKa OTHOCHTCS TOJILKO K BXOAALIEMY BHEIIHEMY TPAHKY H He ACHCTBYET JUIS HCXOAALLETO Tpaduka, a Takxke
JU1A BHYTPEHHHX MHTepHET-pecypcoB (okansHo# cetH Oneparopa) H ceth TAS-IX: nocTyn k HHM npenocTaBnsercs 6e3 orpannyeHus Tpadmka
B TeyeHue Beero PacueTHoro nepuona.

6.4.3. AGOHEHT MOXKET aKTHBHPOBATh YCIYTy CBEPXJIHMHTHOIO TpaHKa B IHUHOM KaGHHETE M0 CTOWMOCTH, yKa3aHHOH B TapudHom niaxe. [1pu
TOM Cpe/cTBa GYIyT CIMCHIBATBCA C JTMLIEBOTO cyeTa aboHeHTa 3a KakbiF MerabaitT, ueHa 3a 1 MerabaiT CBEpXIMMHMTHONO TpaMKa NIPEABAPHTENLHO
00roBapHBACTCA MEHKITY aGOHEHTOM H NPEICTABHTE/IEM KOMITAHHH B JIeHb 3AK/IOYCHHA 10r0Bopa. AGOHEHT HECET OTBETCTBEHHOCTh 3@ aKTHBHPOBaHHE
HIIH OTK/IIOYEHHE YCITYTH.

6.4.4.Bo Beex cnywasx, KOTAa CTOMMOCTb YCAYr NMPHBA3aHA K BPEMCHH CYTOK, BPEMs onpeiensercs GUiMHroBod cucremsi Oneparopa,
obpabateiBalolnel JaHHbIE O NEPEaBAEMOM HHPOPMALIHOHHOM TOTOKE, KOTOPas N0 TEXHHYCCKHM NMPHYHHAM MOKET OTJIMYATLCA OT peallbHOro
BPEMEHH B pa3syMHOH CTENECHH.

7. NOPANOK PACYETOB

B A T — YCIyr no 0rosopy He mosaHee 3 GaHKOBCKMX JHEH ¢ 11aThl €ro MOCTYIUIEHHS Ha PacyeTHBIA CHeT
Onepatopa ¢ eTansmu niarexa, n03BOAKIOWMMHA OTHOIHAUHO OMPEIETHT JOTOBOP, HA OCHOBAHMH KOTOPOTO GLLI CA€NaH TaKo# naatex.

7.2. Onepatop uMeeT paBo mpHHMMATH OT AGOHEHTA 3asBKM Ha NPEIOCTaBNeHHE YCIyT ¢ OTCPOYKOH MaTexa (“I'apaHTuiinoe nuceMo™). 3asnka
MOXET OBITh MPENOCTABNCHA B OPHC KOMMAHHH HITH B JNEKTPOHHOM BHAE MOCPEACTBOM O(HUHANBHBIX kaHanoB Oneparopa M J10/DKHA COACPKATL
CYMMy Mnnatexa M CpPOK OTCpOYKM. Oneparop HMeeT npaBo oTkasaTh AGOHEHTY B NPENOCTABNCHHH TakoH OTCPOYKH. AGOHEHT MMEET Npano
POM3BECTH ONIATY TOCPOUHO.

7.3. 3anpocpoyky onaThl B3HMACTCS NECHH (HeyCTolka) M3 pacuera 0,5% 3a KKAbIH J€Hb TPOCPOYKH, HO He Gonee 50% 0T cyMMLI 3010 1KCHHOCTH



74. loptinox AokymenTooGopora no pacueram:

7.4.1. B co0TReTCTRUY ¢ HOpMaMu Gyxrarepekoro yuera AGOHCHT yUHTLIBACT 1IPOMIBEACHHYIO MPE/IONIATY HA CYCTAX Y4CTA ABAHCOBBIX MIATEKEH
TIOCTABIIMKI'M B CyMMax Ha OCHOBAHKH cucra-hakrypbl.

7.4.2.0nepaop, nocne ocyuiectpiacius AGOHCHTOM CHEMECHUIOR npEAONIaTLl, Hanpapiser AGoHCHTY cueT-(akTypy, odopmieHHyl0 B
INCKTPOHHOM BHIC. AGoHeHT B Teyenue 2-X (nyx) paGouux jiel, obssan NOANMCATL BLICTABJICHHYIO CMY cYeT-(akTypy cBOEH 31EKTPOHHOM
noanuckio (L),

7.4.3. lokymenTooGopot My CToponami (B YACTHOCTH CUET=(haKTYpLl, CHETA HA ONIATY, YBCIOMICHHSA H JIP.) IPOM3BOIMTCA ICKTPOHHBIM MyTeM.

7.4.4. AGOHEHT 00R3YCTCA NPHUHATH cueT-(pakTypy He nosanee 10 kaieHaaphbix e ¢ MOMEITa TI0JIy4CHHS MIEKTPOHHOTO I0KyMeHTa. [1o uereuenmnu
YKa3aHHOTO NIEPHOAA INCKTPOHHBI IOKYMEHT CUHTACTCH NOANHCaHnLIM AGOHCHTOM.

8. MPHOCTAHOBJIEHHE OKA3AHHUA YCJIYD

8.1. IlpnocTanoBiaenHe u 0TKa3 o1 Yeayr no unnuuatuse AGonenra.

8.1.1. AGOHEHT HMECT NpaBo NpHOCTAHOBMTL Henonbiosanne Yenyr Onceparopa ¢ pesepsuposanmuem 3a coGok Touku noctyna (pusmueckoro
NOAKMOYCHHS) K JoKansHoi cet Oneparopa, yseaomus o6 atoM Onepatopa nUCLMEHHO HE T103/HEE, HeM 3a 2 CYTOK /IO Hayaia CJeIyroLlero
PacuerHoro nepuona. Ecin no uerevennn 2 mecsuen AGOHEHT He yBeaoMus Oniepatopa NMCLMENHO 0 Keaanuu BO30GHOBUTE YCIYTY M He OnIaTh
aboHEHTCKYIO Taty, Oneparop uMeeT NpaBo B OIHOCTOPOHHEM MOPAIKE PACTOPrHYTH JIOTOBOP C YJaleHHeM Touku goctyna. Onnara 3a yeayry
PE3CPBHPOBARHS NPOM3BOAHTCA B nopaake 100% npenonnarte! 10 yCTaHOBOYHOR ATl KAkKA0r0 pe3epBUPYEMOro Mecala 13 pacyera 13 000 cym B
mecsll, ¢ yuerom HJIC.

8.1.2. ADOHCHT MMEET NPaBO OTKa3aThes OT yeayr OnepaTopa M pacTOprHyTh JOTOBOP, MHCHMEHHO YBEAOMMB 06 3TOM Oneparopa 3a 10 aue# 1o
YKa3aHHOH AGOHECHTOM NaThl OTKMIOYeHHs oT Yenyru. K NHCLMEHHOMY 3asBJICHHIO I0JIXKEH TPHUIAraThCA TUIATEAKHBIA JOKYMEHT, NOATBEPKAAIOLIHA
}aKkT noraweHus 3a10/KeHHOCTH Onepatopy, el TAakoBas BO3HMKIA. JIOroBOP CUMTAETCH PACTOPrHYTHIM C MOMEHTA BHIMOIHEHHS AGOHEHTOM
YKa3aHHBIX JAeHCTBHI.

8.1.3.B cayvae, ecan AGoment, cornacHo n.8.1.2 Hacrosero JloroBopa B ycTaHOBJICHHOM NOPS/KE OTNPABISET YBEAOMJEHHE O PACTOPKEHHUH

Jlorosopa, To OnepaTop ocyluecTBsET NepepacyeT 3a He MOJL30BAHHE ycayro# B ykasaHHble AHH. He coboaeHHe yCTaHOBICHHOIO MOPAIKA,
aboHeHTCKas n1aTa BO3BPATY MIIM NEPECYETY He MOMIEHKHT.

8.2. TlpHocTaHOB/EHHE H OHOCTOPOHHEE PACTOPKEHHE norosopa Onepatopom.
8.2.1.Oneparop MMeeT MPaBO NPHOCTAHABIHBATE OKA3aHHE yenyr AGOHEHTY, YBeIOMHB ero 00 3TOM 3a 2 1Hf, B CJEAYIOUIHX Clyyanx:
8.2.1.1.B ciysae HapyuwieHuss AGOHEHTOM YC/IOBHiA IIOTOBOpa, B T.4. B Cly4ae HECBOEBPEMEHHOH OMnarsl Yciyr ¥ B ciy4yae moObIX JeHCTBHIA
ABOHEHTa, NOBIEKIIMX 3a coboit coit B paGote cetn Onepatopa;
8.2.1.2. B ciyuae HapymieHus TpeGoBanuii 3akoHo1aTenbcTBa PY3 B cthepe TeNeKOMMYHHKALIMHA, B T.4. B ClIy4ae HCMOJb30BaHHA ABoOHeHTOM Yenyr
B HE3aKOHHBIX LiENSAX, B T.Y. MOMBITOK MOJY4Y€HUS HECAaHKUMOHUPOBAHHOIO JAOCTYMa K MPOrpamMam, annapaTHeM U HHYOPMALHOHHEIM
pecypcam HaumoHanbHOM CeTH nepenadn JaHHBIX ¢ MCNIONB30BAHHEM CETEBBLIX PEKBU3HTOB ONEpaTopa, a TAKKE €CH NPEeJOCTaBIeHHe
YCIYTH MOKET CO3/1aTh Yrpo3y 6e30macHocTH H 060pOHOCNOCOBHOCTH roCy1apCcTBa, 310POBLIO K 6€30MaCHOCTH JIOAEH;
8.2.1.3. ecnn okazanue YCIyr CTano HEBO3MOKHBIM 110 TeXHUYECKHM MPHYHHAM, B T.4. BBUIY KAKHX-THOO QH3HYECKHUX, TONOrpadMIecKHX HIH
HHBIX €CTECTBEHHBIX MPENATCTBHIA.
8.2.2.B ciydae npHOCTaHOBNCHMS OKa3aHWs YCIIyr, MX BO30GHOBIEHHE OCYLIECTBIAETCA MO NMMCHMEHHOMY 3asBJICHHIO AGOHEHTa, cozepxalieMy
MHPOPMALIMIO O NPUHATHIX Mepax 10 YCTPAHEHHIO JAaHHBIX HapylieHWil W rapaHTHW HEIONyLIEHWs TaKHX HapylleHuii B Gyayuewm. B ciy4ae
HenpecTasieHnss ADOHEHTOM TaKOro 3adBlIEHUs ¥ He YCTPAHEHHs HapyLUeHHH B TeYeHHe 5 pabouHX IHeH ¢ MOMEHTA MO/IyYEHHS YBEJOMICHUS OT
Oneparopa, Onepatop HMEET NpaBo B 0JHOCTOPOHHEM MOPSIKE PaCTOPrHyTh JJOroBOp C yaneHHeM TOUKH J0CTYNa ((PH3HYECKOTO NOAKIIOYEHHS) K

nokaneHoH cetd Onepatopa. [TosropHoe noakmouenue AGoHeHTa k cetH Onepatopa OCYLIECTBNSETCS B MOPSIKE OYEPEAM W MPH HATM4YHH
TEXHHYECKOH BO3MOKHOCTH.

9. PABOTA CJIYKEbl HHOOPMALIMOHHO-TEXHUYECKOM MOJJAEPHKKH (CUTI)

9.1. Oneparop 00s3yercs npeaocTapisTh AGOHEHTY BOIMOXKHOCTE MOJY4eHHA TeleOHHBIX KOHCYIbTaluui no Tenedonam CHUTI, yka3zaHHBIM B
Jlorosope unu Ha OduunansHOM caiite (B cydae MX M3MEHEHHS).

9.2. Oneparop 00s3yeTcs HCMONHATH TOCTYNHUBLIHE OT AGOHEHTa 3a%BKH Ha YCTPAHCHHWE TEXHMYECKMX HEMCTIPABHOCTEH B TEYEHHME 72 4acoB C
MOMEHTA MOCTYILIEHHs 3asBku (B paGoune yacel CUTII), eciii 3TOMY He TPENATCTBYIOT 0GCTOATENLCTBA HENPEOIOIMMOM CHIBL (¢popc-maxop).

9.3. Onepatop 00643yeTcs NpeaOCTAaBAATE HHPOPMALHIO H KOHCYILTHPOBaTh ADOHEHTa NO HCMONL30BaHUIO Y ciyrH, oanako OnepaTtop He HeceT
OTBETCTBEHHOCTH 3a NeHicTBUS AGOHEHTa, €C/IM OHH HE COOTBETCTBYIOT NMPENOCTaBeHHOH HHopMaLmK U koHCyabTauuaM Oneparopa.

9.4. Oneparop, 3ak1r04as HacToALMH JIoroBop, pyKOBOACTBYETCA 3aBepeHHEM AGOHEHTA 0 HATIMYHMH Y HEro HEOOXOAMMBIX 3HAHHH H HABBIKOB IS
paboThl Ha NEpPCOHAILHOM KOMINBIOTEPE, a TaKKE HaBbIKOB 118 paborel B cetd MHTepHer. O6beM TenedOHHBIX KOHCYIBTALUMH OrpaHHYMBAETCS
KOHKDETHBIMH BONPOCAaMH, CBSI3aHHBIMH ¢ npenocrasnenveM Ycnyr. CHTII He maer KOHCYNbTauMii Mo HACTpOHKe CTOPOHHEro 0GOpYIOBAaHMS H
NporpaMMHoOro obecrne4yeHus.

9.5. B cnyuac yrepu AGOHeHTOM AYTEHTH(HKAUHMOHHBIX NaHHBIX, MOBTOPHOE COOOLIEHHE AGOHEHTY YTEpPAHHBIX JAHHBIX OCYLIECTBIAETCA
Onepatopom no 3anpocy AGOHeHTa ¢ yKa3aHHeM B 3TOM 3anpoce (paMHIHK, HIMEHH H OTHECTBA KOHTAKTHOTO JMLa M crnocoba nepeaadys HHGopMaLuu
(tenedon, e-mail, u T.11.), nocpeaCTBOM KOTOPOTO yTepSHHbIE NAHHBIE JOIKHBI ObITL COOOLIEHEl AGOHEHTY.

9.6. OnepaTop He HeceT OTBETCTBEHHOCTD:

9.6.1. 3a obecneuenme GezonacHoCTH 0GOPYIOBAHUS U MPOTPAMMHOTO obecniedeHns AGOHEHTa, HCTIONB3YEMOTO LIS NoNyyeHns Yeyr;

9.6.2. 3a GyHKIMOHHMPOBAHHE U JOCTYIHOCTB OTAE/BHBIX CETMEHTOB ceTH HuTepHeT; Onepatop He rapaHTHpyeT BO3MOXHOCTh HHOPMALIHOHHOTO
00MeHa C TEMH y31aMH{ WM CepBEPAMH, KOTOPBIE BPEMEHHO I IIOCTOSHHO HELOCTYIHbI Yepe3 ceTh UHTepHeT;

9.6.3. 3a yGbITKH, NoHeceHHbe AGOHEHTOM B Pe3y/bTaTe NoJb30BaHUs Yeayramu He o Bune Oneparopa.

10. TIPOYME NMPABA U OBA3AHHOCTH, OTBETCTBEHHOCTEL CTOPOH

10.1. AGoneHT uMeer npaBo NoTyyaTh AETANBHYIO HHPOPMAUHMIO 0 NOTPe6ieHHOM ofbeMe Yy, a TakxKe HCTOPHH IUIATExKeH, CIUCAHUH U ocTaTke
AeHeKHBIX cpescTB Ha JInueBoM cuere yepes JIuuublii kabuuer. Oneparop o6s3yeTcs npeocTaBisTs AGOHEHTY BOIMOKHOCTb A0CTyNa K JInuHoMy
KabMHETy B TeyeHHe cpoka AeHCTBHS JI0rOBOPa, BKIIOYAs NIEPHOIbI IPHOCTAHOBNIEHHA OKa3aHHs Y CIIyT.

10.2. AGoHeHT umeer npaso B cayyasx monmymenns OnepaTtopoM CylIECTBEHHBIX OTCTYILIEHWH OT yCn0BHA [loroBopa, yXyIUIMBIIMX KayecTBO
NPCAOCTABNSCMBIX YCIIYr, 4 TaKke HapylLleHMs CPOKOB MpPEAOCTAaBIEHMS AOCTYNA M OKa3aHus yciayr, TpeOOBaTh yCTPaHEHHMA yCTAHOBICHHBIX
HEJI0CTaTKOB,

10.3. AGoHenT umeeT NpaBo NpeaLABAATH MUCEMEHHbIE MPETEH3HH B NOPAIKE, YCTAHOBNEHHOM J[OroBOPOM.

10.4. AGonenT oGs3yercs HanpassTh OnepaTopy MUCEMEHHOE yBeIOMIeHHE 06 H3MEHEHHH CBOMX PEKBU3UTOB H TENE(OHA B TEHEHHE 5 nHe#H nocne
MX H3MEHEHHS.

10.5. AGoneHT 06s3yeTcs B CIy4asx, NpeIyCMOTPEHHRIX 0rOBOPOM, THCEMEHHBIE YBEIOM/ICHHS, 3asBeHMs W peTeH3nH OnepaTopy HanpasisTh
OT OpraH13aUni U AyTEHTH(HKALIMOHHBIMM IaHHBIMH, C JocTaBkoii HX B opuc Oneparopa unu OTNPABKOH € HCIOJIb30BAHHCM 3aKa3HOH NouThL.

[MVORETER



TOWEHMS WM BMEIIATENbCTBA B pabOTy annaparHbiX Wik npoﬁy;'f“mmr%(
MPYCOB, MHOTO BP210HOCHOTO

cTBa AOCTYNA K ( €TH JpYrHX

LIECTBIATD JEHCTBMA HIIH TIOTILITKH YHHY
Oneparopa Wi ApyrHX aGOHEHTOB MYTEM YMBILIIEHHOH pacchUIKH KOMIBIOTEPHBIX B
LIM HBIM CNIOCOGOM, a TaK ke NeHCTBHA, HaNpaBJcHHBIC HA YXYALICHHE Kaue

10.6. AGoneHT 00a3yeTcs He oCY
CPeJICTB CeTeBOTO 000PYy0BAHHA
NpOrpaMMHOro oGecneueHns Wi mob
ONb30BATEICH H KOMIETEHTHBIX CITYXO.

10.7. AGOHEHT HECET OTBETCTBEHHOCTH B COOTBETCTBHH C
Yeayramu, a TaKKe HX NOC/CACTBHA.

10.8. AGOHEHT HECET OTBETCTBEHHOCTD 34 mobbie (B TOM HHCIE HECAHKLMOHHPOBAHHBIE) AEHCTBHSA TPETHUX JIHLL, MMCBIIHE MECTO TIpH B
AyTeHTH(PHKAUHOHHBIX NaHHBIX, 0 TAKKE HX MOCICACTBHS.

10.9. Oneparop HMeeT NpaBo OTKa3

10.10. Oneparop 06s3yeTCs NpEANpHHHM

3aKoHO/IaTENLCTBOM PY3 3a Bee NEACTBHA, NPCANPHHATHIC MOCPEACTBOM no/1b30BaHHA

BelEHHH

}iMe KOTOPO#H NPOTHBOPEYHT 3aKOHONATENBCTBY PVs.

epbl A1 obecrieyenHs TaHHbl CBA3H. Jloctyn
JOYNTEIBHO B COOTBETCTBHH C 3aKOHAMH PY3.
Korja npeaocTasieHne TakHX
ctBoM (opMHpOBaHHS,

ate B nepeaaye 11060 HiopMaLiHK, pacnpocTpaHe
arb OGLIENPHHATBIE TEXHHYECKHE H OPraHU3alHOHHBIC M
TPETHHM JIHLIAM K MH(DOPMALIHH, NONYHACMOH HIIH otnpas/iseMoii AGOHEHTOM, NPeIOCTaBNAETCA HCKL
10.11. Onepatop 00s3yercs HE NpeaoCTaBIATh CBEICHHA 06 AGoHeHTe TPETHHM JIHLAM, 38 HCKIIIOHCHHEM cly4aes,
CBEICHHI YCTAHOBJIEHO 3aKOHOAATEIIbCTBOM PY3 u Tpeyercs IS OCYWIECTBICHHA B COOTBETCTBHH C 3aKOHOAATEb!
06pabOTKH, XpPaHCHHA H BbLIAYH uHOpMaLHH 06 HCTIONHEHHH 10KHHKaMH MPHHATEIX HA cebs 0053aTeNBCTB.

11. OBCTOATEJBCTBA HEMPEOJAOJIHMOM CHJIbI H CITIOPBI
11.1. OkoHuaHue Cpoka ACHCTBHS 10roBOpa He ocBo6OXKaaeT CTOPOHbI OT OTBETCTBEHHOCTH 32 €ro HapyLICHHUE.

11.2. TIpuuHHEHHBIE YOBITKH B3bICKHBAKOTCH C BHHOBHOH CTOPOHBI CBEPX HEYCTOHKH M MOTYT BK/IOHATh YIIYLIEHHYIO BBIFOAY (HEA0NOIy4CHHBIC

JIOXOABI).

11.3. CTOpOHB! 0CBODOKIAIOTCA
ecd MPHUYHHON HEHCNONHEHHA (HEHALIeKallero MCTIONIHEHHSA) ABI
OTHOCSATCS CTHXHHHBIE 6€ICTBHS, NMOXKAPhl, TCXHOT€HHBIEC ABAPHH M KaTacTp

OT OTBETCTBEHHOCTH 3@ HEUCIIOJIHEHHE WK HeHalexxallee HCIOJTHEHHE 0053aTeNBCTB, BBITEKAOLIHX H3 ﬂOFOBOpa,
10TC 00CTOATENLCTBA HCHpCO}lOJIHMOﬁ CHJIBI, K KOTOpBIM, CPE€IH npo4HXx,
O¢Bl, aBapHH Ha HHXEHEPHBIX COOpPYXEHHAX H KOMMYHHKaLHAX, MACCOBBIC

6€Cﬂ0pﬁﬂKH, BOEHHBIE JEHCTBHS, ﬁyHTl:l, rPaXK1aHCKHE BOJIHCHHA, 3a6aCTOBKH, I'[pe['lHTCTBleUJHC HMCMOJHEHHIO CTOpOHaMH CBOMX 0043aTEIbCTB [10
Jlorosopy, TO €CTh ‘-IPEQBLI‘laﬁHLIC H HEMpeo10JUMbIE NPH JaHHBIX YCJIOBHAX 00CTOATENLCTBA, HACTYMUBUIHE TIOCTE 3aKIKYCHHA ﬂoronopa. C-ropoua
Jlorosopa, AOIMYCTHBIIAA IPOCPOYKY, HE BIPaBE¢ CCbLIATBCA HAa TaKHE 06CTOATEILCTBA, BO3HHMKILHE MMOCHE HacTyIUIEHHS CpOKa HCITOJIHCHHUA

00g3arenbeTBa.
11.4. Tlpy HAacTyMIEHHH OOCTOATENBCTB HENPEOAOTHMON CHIIbI CPOK MCTIOTHCHUA o6s3aTenbCTB N0 Hacrosuiemy JloroBopy OTOABHraeTcs
BO3MeLIeHHs KaKnuX-11b0 YOLITKOB,

COpa3MEPHO BPEMEHH, B TEHEHHE KOTOPOIO NPOJIOTIKAIOT AEHCTBOBATH Takue 0GCTOATELCTBA, 6e3
11.5. Eciu 06CTOATENBCTBA HENPEo,10IMMOil CHJTbL, OT KOTOPBIX noctpanan Oneparop, JIATCH 6osee 30 (TpHALATH) AHEH NMOAPAL, TO OH BNpABE Ha
3TOM OCHOBAHHH OTKa3aThCs OT HCMOJHEHHs 00s3arenscTs no Jlorosopy nyTeM pasMeLICHHS cooTsercTayouei uHpopmauun Ha OPuuHManLHOM

caifire.
11.6. B ciyyae BO3HHKHOBEHHA CMIOPOB, CBA3aHHBIX C HCMOJIHEHHEM Jlorosopa, CTOpOHBI IPHJIOAKAT BCE YCHIIHS 1A HX paspelleHHs B 10CyAe0HOM

(mpeTeH3MOHHOM) MOPAKE.
11.7. TlopsnOK PacCMOTPEHHS MPETEH3HH PEryaMpyeTcs 3aKOHOAATENbCTBOM Pecnybnyky Y36ekucrad. [IpeTeH3HH NOIKHEI OBITh PaCCMOTPEHLI B

teuenue 30 AHeH ¢ JaThl UX MONYHEHHS.
11.8. TIpM HENOCTHXKEHHWH COTJIACHA, CMOPBI MOMNEXKAT PACCMOTPEHHIO B MexpaiionHoM DkoHomuueckoM cyae r.TalikenTa B COOTBETCTBHH €

AeHCTBYIOIMM 3aKOHOAATeNLCTBOM Pecnybnnku ¥Y36ekucTaH.
Huzomuii Homugarn TOMY

TolukeHT waxap, Y4noH3op TYMaHu,

ONEPATOP: 4Tl «TURON MEDIA» ABORERWHéaKop kyyacu-27-yi1, Ten:

100138 r.TamkenT, [1lafixantoxypckuii paiion, MaccuB Jlab3ak, X /p ) 34 02 0 6’5»3]'96.02;6-("{90-302;6-07‘"?-81
22 I i,

PAIOM C IOMOM i XKKM Mapkasuii 6aHk 60w 6owkapmacy

plc: 2020 8000 9047 0002 0001
B AUKB «Hnak Hynu», M®Q/
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M®0 00014 CTUP 201 354 108 OKOHX 92 110
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Davial xizmatlari markaz

002142

Yuridik shaxs (tadbirkorlik subyektini) daviat ro'yxatidan o'tkazilganligi 1o'g'risida
GUVOHNOMA

Ushbu bilan Tadbirkorlik subyektiari yagona daviat reyestriga
"TURON MEDIA" Xususiy korxona

[Yusidik shaxsning - iadbirkorlik subyekbning tashiilly-huqualy shakli ko' realilgan holdag: to'liq nomi}

"TURON MEDIA" XK

(Yuridik shaxsning qisqartinigan noms)

Tashkil etish (gayta tashkil etish, boshqa ro'yxatdan o'tkazish ma'lumotlarini o'zgartirish)

28.03.2016 002142-01 ro'yxat raqamli yozuv kiritiiganiigl tasdiglanadi.
{8ana, oy (s0'z bilan), yil)
Solig to'lovehining idenlifikasiya ragami (STIR}). 300808829

Tashkilly-huguaiy Xususiy korxana
shakli:

o Toshkent shahri, Shayxontoxur tumani, LABZAK KO'CHASI, 22-UY
Joylashgan joyt: YONIDA.

) Toshkent shahri, Shayxontoxur tumani, DAVLAT lomonidan
Guyohnoma: XIZMATLARI MARKAZI beriigan

{Ro'yxatdan p'kazuven organning g nomi),




dopma 14141 (10)
JOTOBOP Ne_&' 76 79

HA OKA3AHME YCJYT ceTH nepeaayn aannbix (Murepuer)
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Ul «TURON MEDIA», nMenyemoe  «Oneparopy, aciicrpyiomuil Ha  OCHOBAHMM  JIHLICH3HH
i‘j:)’;l_ﬂizgggg‘;lgl‘o KOMHTETA CBA3H, HHOPMATHIAIMHA H TEIICKOMMY HHKALMOHHBIX TexHonorHi PY3 AJpec NOAKII0MEHHS yCTyrH:
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ACHCTBYIOWETO HA OCHOBAHMH )
HMEHYeMbIH B nanbHeHmeM «AGonenty, sakmouniu Jlorosop o cieayiomem. Jlow: ) F
1. MPEAMET JOFOBOPA Koptupalonics S
1.1. Oneparop okasbiBact Abonenry, a AGoHEHT norpebnsier W omiauMBaeT YCAyry nepeiadyu Mombesn: Kon noase3sa:
JRHHBIX B CCTH HuTepher ¢ Henob3oBankeM 01HOM U3 NOKANBHBIX CETCH, IOCTPOEHHBIX 110 TEXHONOTHH
H;l B, k xoTopoit noaxmouaeres aGonentckoe o6opynosanne AGonenta (1anee — Yeuyra). Tenedon:
1.2, Oneparop HMEET npaBo okasbiBaTh AGOHEHTY JIOMONIHUTENBHBIC YCIYTH, MOHTAXHbIE pabOTHI H T L.,
CTOMMOCTb  KOTOPBIX ONpENENsercs B 3aBUCHMOCTH OT Mpoje/iaHHON paGoTel M NpEnBapHTEIbHO
CO:"ﬂaCOBblB'dﬂCﬂ C MNPEACTABHTENEM KOMMAHHWH, Cayx0a nH)OPMALHOHHO-TEXHHYECKOH
1.3. Oneparop HMEET NPaBO NPUBJEKATL TPETLHX JHL A% OKazaHus Ycayr AGOHEHTY. nopaepku (CHTII):

i Ten.: 71 252-74-77,
2. CPOK JEMCTBHSI JOTOBOPA CALL uentp: 1132

2.1. JloroBop NPUMEHSETCS K OTHOLIEHHSM CTOPOH, BOSHMKLIMM [0 3aK/IOY€HHs JOTOBOPA, €C OHH | _ _ __ ___________________
HMeNH MecTo (cT. 357 TK PY3.).
( 3 IlenTpanbubii odHe OnepaTopa:

2.2. Jloros: i i 7

pit Op ACHCTBYeT no 31 nexabpa 202_ r. Ecnu 3a 30 aueii 10 McTeyeHMs cpoka AeHACTBHA maccus L-14, 1. 2, od. 30 (Taura)
Jorosopa HH ofHa M3 CTOPOH HE 3aiBHJIA O CBOEM >KEJaHHH npekparuTh ero aedcrsue, JloroBop OduuHANEHBIF CaT:
CYWTACTCA NMPOMAJICHHBIM HA YK23aHHBIX B HEM YCIOBMSX €llle HA OIWH ol C BO3MOXHOCTBIO €ro www.turontelecom.uz
NIPOJUIEHHS TEM XKe CTIOCOOOM HEOrPaHHYEHHOE KOJIMY€ECTBO pas. JIoroBop MoXeT GbiTh B 1:060€ BpeMs T —

EPGKPaIHEH Mo MHULMATHBE AGOHEHTA NMPH YCIOBMM MMCHLMEHHOrO yBeldOMJeHHs o6 3ToM Apyroi turonmedia@turontelecom.uz
TOpoHBI 32 30 AHei.
JInunsii kabuuet: http://exbill.tn.uz/
3. CHEUMAJIBHBIE YCJIIOBUS PACUETOB I10 JOTOBOPY Onepartop 0CTABNAET 32 COGOH NPABO HIMEHAT
3.1. PaGots! H ycIyrH npenoctasnsiorcs Ha yenosusax 100% npeaonnarsl. KOHTAKTHBLIE JIaHHbIE i PEXHM PabOTH.
3.2. A6oHeHT oOecreunBaeT aGOHEHTCKYI0 JIHHHIO, a HMMEHHO kalelb M KOMIUIEKTYIOLIKE,
NpHMEHAEMBIE U1 OKOHEYHOTo AGOHeHTCKoro 060pynoBaHHS K JOMOBOH CETH 3a CBOH CYET, MPH 3TOM HMCMOJb3YET TOJIBKO NPHHALICKAIHE EMY
MaTepHanbl, He 06pEMEHEHHbIE IPABaMH TPETHHX ML OnepaTop 06a3yeTca NOAKIIOYHTL AGOHEHTCKOE 060pYAI0BaHHUE, IPHHAANEXKAEee AGOHEHTY,
K 10MOBOH ceTH (nanee «MoHTaxHEIe paboThI»).
3.3. CrouMocTs MoHTaXHBIX paboT, ucronHseMbix OnepaTopoM U3 MaTepHalioB AGOHEHTA, COCTABISACT cyM, ¢ yuerom HIC.
3.4. B cnyuac BLISBICHHS HEMCIIPABHOCTH, BO3HHKIIEH N0 BUHE AGOHEHTa, paGoThI N0 €e YCTPAHEHHIO OMIIAYUBAIOTCA AGOHEHTOM OTAENBHO MO

IeicTrylomnM Tapudam Oneparopa.

3.5. Aytentuduxaunonusie navusie: Jlorun (login): BpemenHblii napons (password):
3.6. BpiGpanHblii AGOHEHTOM MpPH MOJAKMOUEHHH Y Clyry TapuHBIA nnaH:
MakcumanbHas C
MaxkcumansHas CKOpOCTb CKOpPOCTb o cnepgz:(}u::om
) nepeaus aaunbix, K6UT/C, | nepenaun k cern ABonenTckas riarta, | BHemHero Tpaduka*, Tpadmka
Tapudusiit nian 1o AGonenTa/or AGonenta | TAS-IX, K6ur/c, SYM.E MO BRIQYEHHOrO B (npesbimaiomero
1o AboneHTa/ (Giyaerom HIC) aﬁonel-l;;:gyuro MIATY: | prmoueHnbiii 0Gbem), 3a
08:00-20:00 | 20:00-08:00 | ot AGoHenTa anr 1 MGaiT (c yuerom HJIC)
Cfs{u, KoNN 879 200| Y042 © 7 tfur | 78000 000 3 =

*OCTANBHOM TpaA(MK HE OTPaHHYEH — Bxoaaumii BHYTpeHnHH (B cetH TAS-IX u k coGemennsi MuTeprer-pecypeam Onepatopa), a Takke BeCh HCXOIALMA

3.7. [lpu U3MEHEHHMH YCIOBHH, BIHAIOUIHX Ha Ce6ECTONMOCTD YCTYT Oneparopa, OnepaTrop HMeET NpaBo U3MEHUThL CTOMMOCTh TAPH(HOTO MIaHa,
TpenBapUTENLHO YBE1OMHB 06 3ToM AGonenTa 3a 10 aHel.

3.8. ABOHEHT HMEET NPaBO CMEHHTH TAPU(HEIii INaH, yBeNoMUB 06 aToM Oneparopa He No3/Hee, YeM 3a 7 paboyux AHel 10 Havana cleaylouero
Pacuernoro mecaua. Ecim takas cMeHa He Gbl1a Ipou3BeieHa, AeHCTBYIOUI Taprd nponnesaercs Ha cnenyomuii PacyeTHslit MecsL co cricanuieM
aBoHeHTCKO# wiaThi ¢ JInuesoro cueTa B MEPBLIH AeHDb CleAyIomero PacyeTHoro Mecsaua.

3.9. [lpouMe ycrioBHs (€CTH HET TAKMX YCIOBHIA, IYCTHIE CTPOKH MEPEYEPKHYTE): -

18 ) 2O S et ee Ot reteptt  of b Lt lr (opresttlin S SOLOOLD
[ D tatelss W&My/%zﬁ _J%gfé’ PAaD

4. ONPEJEJIEHUA

4.1. OduunansHbif cair http://www.turontelecom.uz — anpec nocryna k cepsepy Oneparopa.

4.2. JInyubii kaGurer http://exbill.tn.uz — anpec noctyna k AaHHBIM Ha cepeepe Oneparopa 06 06seMe nomyueHHbIX AGoHEHTOM Yenyr 1 TEKyLIEM

cocTosHUH ero JIuneroro cyera.

4.3. AGonenTckoe 060pyn0BaHHE — NIEPCOHANBHBIH KoMIbIOTEP AGOHEHTa, CHabXKEHHBIA CeTeBOH KapTOH MK ananTepoM Ans aoctyna B Matepuer,

C YCTaHOB/IEHHEIM Ha HEr0 NPOrpaMMHBIM o6ecnedyenneM, HeoOXOMMMBIM ind ero 3pdexrpHoili 1 GezomacHol paboTE. '
4.4. AyreHTH(HKALHOHHbIE JaHHLIE — YHHKAILHBIA T0THH (login) ¥ napois (password) AGoHeHTa, HCNOJb3yeMbIE VIS JOCTYTIa K JIHUHOMY kabuHeTy uny
VYcenyre.

4.5. ABTOpH3aUMs — NIpOLiECE aHANM3a Ha cepBepe Oneparopa BeeACHHBIX AGOHEHTOM AyTEHTU(HKAIMOHHBIX JaHHbIX, 110 PE3yNbLTATaM KOToporg
OMpENIENAETCA HAlHYME Y AGOHEHTa npaBa NoAYYHTh YCIyry WK A0cTyn K JIMIHOMY kaGuery.

4.6. JInuesoii cuer — cueTumk (mose 6a3bl JaHHBIX ABTOMATH3MPOBAHHOH CHCTEMEL PAcYeTOB), Ha KOTOPOM (HKCHPYIOTCS IIATEXH AGOHewTa H
CYMMbI )neuemmx CPE/ICTB, CIIHCAHHEIE B CHET JAHHBIX ILIATEKEH B KAYECTBE IUIATEI 32 Yeyry, JIMueBoi CYeT MMEeT YHHKaNbHBIR wieHTHgHKarop
(HoMep).




