pmal1141(io) OOIrOBOP Ne
Ha OKasaHWe ycsyr ceTv nepegayn aaHHbIX (VIHTepHET)

r. TaWwKeHT

Urn «TURON MEDIA», wumeHyemoe «OnepaTop», [eACTBYIOLWNA Ha OCHOBaHUM NULEH3NW
[ocyaapcTBEHHOrO KOMMTETA CBA3W, MH(OPMATMU3aLUN U TeNeKOMMYHUKaLMOHHbLIX TeEXHONOrniA PY3 ALpec NOAKMOYEHNS YCYTU:
AA Ne 0008040, B nuue pupektopa Kogmpoa C.®., [eiicTBYIOLLEro Ha OCHOBAaHMW YycCTaBa.
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. 3 " SS Y nuua/maccuB:
[efiCTBYIOLLEro Ha OCHOBaHUW I'IO f
NMEHYEMBI B flanbHelileM «ABOHEHT», 3aKNHUMAM [LOroBop O CleAyoLLeEM. Dow:
1. MPEAMET 4OFOBOPA KBapTupa/oduc: dTaxi___
1.1. OnepaTtop OKa3sbiBaeT AOOHEHTY, a AGOHEHT MNoTpebnseT M onnaymMBaeT YcCnyry nepegaqv Moabess;: Koanoavesaa:
[aHHbIX B CeTU IHTEPHET C NCMOMb30BaHWEM OJHOW U3 TOKa/IbHbIX CeTel, NOCTPOEHHbIX N0 TEXHONOTUN
FTTB, K KOTOpPOii NogkNtoyaeTcs aboHeHTCKoe 060pyoBaHne AGoHeHTa (fanee - Ycnyra). Tenegon: y* ' bbbY

1.2.  OnepaTop MMeeT NPaBo OKa3blBaTb AGOHEHTY JONONHUTENbHbIE YCNYTI, MOHTaXHbIE PaboThl U T.A4.,
CTOMMOCTb KOTOPbIX OMNpefensieTcs B 3aBUCMMOCTV OT NpOAeNnaHHol paGoTbl M NpeaBapuTesibHO

COrNacoBbIBAETCA C MPeACTaBUTENEM KOMMNaHUN. Cnyx6a MHHOPMALIMOHHO-TEXHNYECKOI
1.3. Onepatop MMeeT MpaBo NpUB/EKaTb TPETbUX NN, ANA 0KasaHUa Ycnyr AGOHEHTY. nognepxku (CUTI):

. Ten.: 71 252-74-77,
2. CPOK AENCTBWNA JOITOBOPA CALL ueHTp: 1132

2.1. [oroBop MpMMEHSETCA K OTHOLIEHWAM CTOPOH, BO3HUKLLUMM A0 3aKN0YeHUs LOroBOpa, eciv OHU
nmenn mecto (cT. 357 FK PY3.).

2.2. [Jorosop feitctByeT o 31 aekabpsa 20227, Ecnu 3a 30 gHeli 4O WCTeYeHWS CpoKa [AeincTBus
[orosopa HM opHa 13 CTOPOH He 3afBMfia O CBOEM >KeNaHUW MpekpaTuTb ero Aeicteume, [orosop
CYMTAETCA MNPOAJ/IEHHbIM Ha YKa3aHHbIX B HEM YCMOBWAX €Lie Ha OAUH rO4 C BO3MOXHOCTbIO €ro
NPOANEHUSA TeM Xe CNOCOOOM HeorpaHUYeHHOe KOIM4ecTso pas. Jorosop MoxeT 6bITb B N1060€ Bpems
npekpaweH No uHuumatee AGOHEHTA MpPU YCNOBMM MUCbMEHHOMO YBeJOMEHUS 06 3TOM Apyroi
CTOpoHbI 3a 30 AgHel.

LleHTpanbHbI odmc Onepatopa:
maccuB L-14, . 2, odh. 30 (FaHra)
OduymanbHbIin caiT:
www.turontelecom.uz
3/16KTpOHHaH noyTra:
turonmedia@turontelecom.uz
Nuunbiii kabuet: http://exbill.tn.uz/
3. CMNEUMANBbHBLIE YCNOBNA PACYETOB MO 4OMOBOPY OnepaTop OCTaBASET 33 COGOI MPaBO M3MEHATH
3.1. PaboTbl 1 ycnyru npegoctasnsoTca Ha ycnosuax 100% npegonnartsl. KOHTAKTHblE JaHHbIE 1 PEXUM PACOTbI.
3.2. AGOHeHT o06ecrneumBaeT abOHEHTCKYIO /WHWIO, a WMEHHO Kabenb W KOMMNEKTYIoLiMe,
NpUMeHseMble /19 OKOHEYHOro ABOHEHTCKOro 060pyf0BaHUS K JOMOBOV CETW 3a CBOM CYeT, MPW 3TOM MUCMOMb3YeT TONbKO MPUHAANexaliune emy
matepuanbl, He 06peMeHeHHbIe NpaBamu TpeTbMx uL,. OnepaTop 06a3yeTcs NOLKMOUNTL ABOHEHTCKOe 060pya0BaHue, NpuHaanexatiee AGOHEHTY,
K [IOMOBOI1 ceTn (panee «MOHTaXHble paboTbi»).
3.3. CtoumocTb MOHTaXHbIX paboT, ucnonHAeMbix OnepaTopom 13 MaTepuanoB AG6OHeHTa, COCTaBNAET ~ cym, ¢ yyetom HAC.
3.4. B cnyvae BbISIBNEHWUS HEMCNPABHOCTU, BO3HMKLUEA MO BMHe ABGOHeHTa, paboTbl MO ee YCTpaHeHWo onnaynBaioTcs AGOHEHTOM OTAEeNbHO Mo
JelicTeytowum Tapudam Oneparopa. ) .
3.5, AyTeHTudmkaLnoHHble gaHHble: floruk (login):  Ch 71Z &2 OCE£ 'f BpemenHbiii napons (password): ub b7
3.6. BblbpaHHbIi AGOHEHTOM NPU NOAKYEHUN YCNyr TapuHbIA NnaH:

MaxkcrmanbHas CTOMMOCTb
MakcumanbHas CKopocTb CKOPOCTb Obvem Bxopsero CBEDX/TUMUTHORO
ABOHEHTCKaA Njara,  BHELLHEro Tpajuka®, P
- N nepefayn fiaHHbIX, KGUT/C,  nepepaum k cetu Tpaduka
apUHBIA NnaH [10 AGOHeHTA/OT AGOHEHTA  TAS.IX, KGuT/c, CyM B Mecal| BK/THOUEHHOTO B (pesbILIaILErD
[0 AboHeHTa/ (cyuerom HAC) aGOHeH,UI:gle nnaty,  gyniouenHbiii 06bem), 3a
08:00-20:00  20:00-08:00 oT ABOHeHTa anT 1 M6aitT (¢ yuetom HAC)
- *
(OXp Pw&JT 40 4074V nrb fovro + 00000 -

3.7. Tpu M3MEHEHWUW YCNOBUIA, BAMSIOWMX Ha cebecToMMOoCTb yenyr Onepatopa, OnepaTop MMeeT Npaso M3MEHUTb CTOMMOCTb TapU(HOTO MaHa,
npeaBapuTeNbHO YBeAOMMB 06 9TOM AGOHeHTa 3a 10 Heil.

3.8. AGOHEHT MMeeT NpaBo CMEeHWUTb TapUdHbIA NnaH, yseaoMuB 06 3ToM OnepaTopa He Mo3saHee, YeM 3a 7 pabounx AHeil 0 Hauana cnefytoLLero
PacueTHoro mecsaua. Ecnun Takas cMeHa He 6bina npousseeHa, eicTBYIOLMIA Tapud NpoaNeBaeTcs Ha creaytolmnii PacueTHbI MecsL, Co CnucaHnem
abOHEHTCKOI NnaThl ¢ JINLEBOro cueTta B Nepsbiii AeHb Credytollero PacueTHoOro mMecsua.

3.9. Tpouue ycnoBus (eCu HET TaKnUX YCMOBMIA, MyCTble CTPOKW NepeyepkHyTb):

@ p\.mo " cxXjvM j-tq -/c"QQQQO Oyom

4. ONMPEAENEHWNA

4.1. OdumuymanbHbIi caiT http://www.turontelecom.uz - agpec goctyna K cepsepy OnepaTopa.

4.2. JInuHblili kabuHeT http://exbill.tn.uz - agpec gocTtyna K gaHHbIM Ha cepBepe OnepaTopa 06 06beMe NONyUYeHHbIX ABOHEHTOM Y CAYT U TEKYLLEM
COCTOSIHWM ero JILEeBOro cyeta.

4.3. AGOHeHTCKOe 060py0BaHMe - NMepPCOHabHbIA KOMMblOTep ABGOHEHTA, CHaGXXEHHbIN CETeBOI KapToii UK aganTepom Ans A4ocTyna B VIHTepHeT,
C YCTaHOB/EHHbIM Ha HEr0 MPOrpamMMHbIM 06ecneveHnemM, He06X0ANMbIM ANs ero APGPeKTUBHON 1 6e30MacHOn paboThbl.

4.4, AyTeHTU(MKALMOHHbIE faHHbIe - YHUKabHBbIV noruH (login) n naponb (password) AGOHeHTa, MCMoMb3yeMble A1 40CTYNa K JIAUHOMY KabUHeTy uam
Ycnyre.

4.5. ABTOpM3auus - npouecc aHanusa Ha cepsepe OnepaTopa BBefeHHbIX AGOHEHTOM AYTEHTU(MKALMOHHbLIX AaHHbIX, NO pe3y/nbTaTaM KOTOPOro
onpegensertca Hanmume y A60HeHTa npasa nofyunTb YCnyry uam goctyn K JIMYHOMY KabuHeTy.

4.6. Jlnuesoil cueT - cyeTumk (Mone 6asbl AaHHbIX aBTOMATU3MPOBAHHOW CUCTEMbl PacyeToB), HA KOTOPOM (MKCUPYHOTCA nnaTexu ABGOHEeHTa u
CYMMbI IeHEXHbIX CPEeACTB, CMUCaHHbIe B CUET AaHHbIX MaaTexel B Ka4ecTBe nnatbl 3a Ycnyru. JInLeBoi cueT MMeeT YHUKaNbHbIA UaeHTU(MKaTop
(Howmep).
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4.7. BHeceHue fileHeXHbIX CpefCcTB Ha JTnLeBoli cUeT (NonoNHeHWe IMLEBOrO CYeTa) - 3a4ncneHne OnepaTopom nnarexa A60HeHTa, nocTynueLle!
Ha ero pacyeTHbI CUET UK B Kaccy C AeTansaMu njatexa, No3sonsoWwmymMmy 0fHO3HaYHO ONpeaennTb [JOroBop, Ha OCHOBaHUW KOTOPOro Obln caenand
Tako nnartex.

4.8. CnucaHue fieHeXKHbIX CPeACTB € JINLEBOro cyeTa - yMeHblleHe Onepatopom 6anaHca JIMLEBOro cyeTa Ha CTOMMOCTb OKa3aHHbIX ABGOHEHTY
ycnyr.

4.9. banaHc JInLEeBoro cyeTa B OMNpefe/ieHHbIi MOMEHT BPEMEHU - Pa3HOCTb MeXAY CyMMaMu [eHeXHbIX CPefCTB, BHECEHHbIX Ha JIMLIEBO cYeT 1
CrMcaHHbIX ¢ JINLEBOro cyeTa o JaHHOro MOMEHTA BPEMEHN.

4.10. PacuyeTHbIi nepunof - faTa eXXeMeca4yHoro cnucaHns aboHeHTCKOM Nnatbl, ANNTENbHOCTb KOTOPOrO COOTBETCTBYET KOMMYECTBY KaneHAapHbIX
[iHei B MecsiLle, Ha KOTOPbIA NPUXOAUTCA Takas AaTa, 418 FOPUANYECKNX UL, pacUeTHbI Nepuoj HacTynaeT NepBoro Yucna KaneHgapHoro Mecsua.
4.11. Tpadvk - 06beM flaHHbIX, KOTOPbIA ABOHEHT NONyYaeT U3 CETU Ha CBOW KOMMbIOTEP U OTNPABASET B CETh 3@ OMPeAeNeHHbIA Nepnog BpeMeHu.
Bxogsawuii Tpauk - 06beM NOAYYEHHBIX AaHHbIX (MCXOAALLWA - OTNPaBNeHHbIX). BHYTpeHHWIA TpanKk - 3T0 06bEM AaHHbIX, MOMYYeHHbIX C CaliToB
cetn TAS-IX, Bkntoyas cobcTBeHHbIe cainTbl Onepatopa. TpadrK, NOAYUYEHHbIN C APYTWUX CAATOB, Ha3blBAETCA BHELLUHUM.

5. MOPAAOK MOAK/TIOHEHNA KYCNYTE

51. [o MOMeHTa NOAK/MYEHUS K CeTW VIHTepHeT AGOHEHT CaMOCTOATENbHO M 33 CBOM CYeT 06ecrneuynBaeT Hanuume paboTocnocobHoro
ABOHEHTCKOro 060py0BaHMA C YCTaHOBKOW Ha HEro HeO6X0AMMBIX NPOrpaMm, BK/KOYas aHTUBMPYCHYIO 3alLuTy.

5.2. OnepaTtop o0b6ecneyvBaeT MOALK/IOYEHWE OAHOrO MEPCOHaNbHOr0 KomnbtoTepa A6GOHeHTa. Mpu yctaHoBKe ABGOHEHTOM [OMNOMHWUTENbLHOMO
060pyfoBaHuWs, NpefHa3HaA4YeHHOro AN pacnpefenieHns 4OCTYNa MeXAy HecKoNbKUMU aboHeHTCKuMK ycTpoiicTBamu (Wi-Fi, poyTtep, cBUTY v ap.),
OnepaTop He HECeT OTBETCTBEHHOCTM 3a Ka4yecTBO Nepefayn AaHHbIX BHYTPU Takoi CeTu.

5.3. OnepaTop B TeyeHUe He 6onee YeM NATU Paboumx fHeli C MOMeHTa onnatbl Jorosopa NPOBOAMT NOATOTOBUTE/bHbIE PaboTbl MO 06ecneyeHnto
BO3MOXHOCTN NOAKMOYeHUS ABOHeHTa K Ycnyre npu ycnoBumn npegoctasneHns 6ecnpenaTCTBEHHOro oCTyna B noMelyeHne A6oHeHTa. B pamkax
Takux pabot OnepaTop NPOBOAWT NepBOHAYaNbHYI0 HACTPOIKY K

5.4. omnbloTepa ABGOHEHTA M KAWEHTCKOrO NPOrpaMMHOro obecneyeHns B paMmkax onepaumoHHbIX cucteM MS Windows. HacTpoiiky KAMeHTCKOro
nporpaMMHoro obecrieyeHms B pamMKkax ApYrux onepaumoHHbIX cuctem OnepaTtop He rapaHtupyeT. OnepaTtop He MOXeT PeKOMeHA0oBaTb
Heo6X0MMOoe OKOHeuYHoe 060pyfoBaHNe ABOHEHTA M HEOOXOAMMOE NPOrpaMMHOe 06ecneyeHue.

5.5. B cnyuae, ecnn Onepatop cuMTaeT 060CHOBaHHbIM YBeAoMeHne ABOHEHTA O HEBO3MOXHOCTW MOLK/YEHNUS K YCnyre, TO MPUHUMAET Mepbl
N0 YCTPaHEHWIO MPUYMH, NPENATCTBYIOWMX NOAKNOYeHMI0. O6 OKOHYaHWW YCTpaHeHUs JaHHbIX npuynMH Onepatop yeegomnseT AGoHeHTa. He
nosgHee, Yem Ha cnefytownii pabounii feHb nocne NonyyYeHHOro ysefoMaeHWs, ABOHEHT 0683aH MOAKMOUNUTLCA K YCnyre nyTeM MOAKIOYEHUS
cBoero 060pyfoBaHNs K ceTn unv nepegatb OnepaTopy oyvepefHOe YBeJOMIEHWE O HEBO3MOXHOCTY NOAK/IOYEHNS K Ycnyre.

5.6. B cnyyae, ecnm Onepatop cuMTaeT HeOOOCHOBaHHbIM yBefoM/eHWe ABGOHEHTa O HEBO3MOXHOCTM MOAKMOYeHMA K Ycnyre, Onepatop
yBefoMAseT 06 3TOM AGOHEHTA C pa3bsACHEHNEM NPUYNH TaKOro pPeLLeHus.

5.7. Pa6oTbl N0 06ecreyeHnt0 BO3MOXHOCTU MOAKIOYeHNS ABOHEHTa K YCyre cUMTaloTCcA Haf/iexalyim 06pas3om BbIMOSHEHHbIMU OnepaTtopoM K
NPUHATBIMU ABOHEHTOM, ec/ii ABOHEHT B TeUeHWe NATY pabounx AHeli C MOMEHTa NOAKNOYEHUS K Yenyre He yBefomun OnepaTopa NMCbMeHHO 06 0TkKase
oT Ycnyru.

5.8. [eiicTBMe forosopa NpekpaLlaeTcsa B CBA3M C Hey4aBLUMMCA NOAK/I0UYeHNeM ABOHeHTa K YCnyre B CnefytoLmx cnyyasx:

5.8.1. ABOHeHT nWUCbMeHHO YyBegomun OnepaTopa 06 OTKase OT Ycnyrm [0 BbiNoAHeHUs OmnepaTopoM MOArOTOBUTENbHbLIX paboT Mo
NOAK/OYEHNIO;

5.8.2. A60HeHT B TeueHue 10 paboumx fHei nocne yeegomneHus OnepaTtopa O €ro rOTOBHOCTW BbIMOMHUTL MOArOTOBUTENbHbIE PaboThl MO
obecneyeHnI0 BO3MOXHOCTM MNOAKMOYeHWs ABOHeHTa K Ycnyre He npefocTasun Onepatopy 6ecnpensTCTBEHHbI AOCTYN B CBOE
nomeLLeHme;

5.8.3. AGOHEHT He 06ecrneymnn Haimume Ha CBOeM KOMMbioTepe paboTocnocobHOro aboHeHTCKOro 060pyA0BaHus;

5.8.4. BbISIBNEHO OTCYTCTBME TEXHNYECKOW BO3MOXHOCTU NOAKIOUYEHMS ABOHEHTa.

6. OMPEOENEHUVE CTOMMOCTW YCNYTI

6.1. 3a oKasblBaeMble YCNyry B3WMaeTcsi aboOHEHTCKas Mmnata - (MKCMpOBaHHAs CTOMMOCTb YCAyr B Mecsl, He 3aBucAlias OT UX 06bEMA W
AANTeNbHOCTU. AGOHEHTCKas nnaTa B3WMaeTcs B NepBblii AeHb PacuéTHOro nepuoga.

6.2. PacueTHblii nepuoa ANs PUANYECKNX ML, HAYMHAETCA C MEPBOTro HA KaneHAapHOro Mecsla, ecnu YCnyru npejocTaBseMble ornepaTopom
Havanu AeiicTBoBaTL He C NepBOro uucna mecsaua. OnepaTopoM NPOM3BOAMTCA MepepacyeT CPeACTB Ha NepBoe YMCNo.

6.3. Ycnyru, okasaHHble OnepaTopomM AGOHEHTY, CUMTAOTCS HAAEXaLMM 06pa3oM OKasaHHbIMU W MPUHATBLIMW Ha MOCNESHWIA AeHb PacyeTHOro
nepuoaa, eci AGOHEHT He NpeabsBua 060CHOBAHHYIO NMUCbMEHHYHO NPETEH3NI0. BbINONHEHHbIE MOHTaXXHbIE PA6OThbl CUMTAIOTCS HAAMEXaLMM 06pa30M

BbIMO/THEHHLIMU U MPUHATBIMU Yepe3 3 AHS Noc/e MOAKNHYEHUs AbBOHeHTa K Ycnyre, ecnu ABOHEHT He npeabABuUn O6OCHOBaHHyPO NMUCbMEHHYO
NpeTeH3nto.

6.4. CneuuanbHble YCNoBusl, AeliCTBYIOWME AN1S TapUGOB C OrpaHNYeHHbIM 06BEMOM TpaduKa, BKIKOYEHHOrO B aGOHEHTCKYIO NAaTy.
6.4.1. TpadhuK, BKMIOUEHHbIi B aBOHEHTCKYIO MnaTy W He M3pacxofjoBaHHbIi AGOHEHTOM B PacuyeTHOM Mecsilie, Ha Chefyiolnii Mecsl, He
nepeHocuTCA.

6.4.2. OrpaHuyeHme nNo 06beMy TpagmKa OTHOCUTCS TONMBKO K BXOASLLEMY BHELIHEMY TPA(UKY 1 He AeCTBYeT AN NCXOAALLEro TpaguKa, aTakxe
AN BHYTPeHHUX VIHTepHeT-pecypcoB (NoKasbHoii ceT OnepaTtopa) 1 ceTn TAS-IX: 4OCTYN K HAM NpeocTaBnseTcs 6e3 orpaHuyeHns Tpaguka
B TeUeHue Bcero PacyeTHOro nepuoaa.

6.4.3. ABOHEHT MOXET aKTVUBMPOBaTb YCIYry CBEPXIMMUTHOIO TpaguKka B IMYHOM KabyHeTe No CTOMMOCTM, YKa3aHHO B TapudHoM niaHe. Mpu
3TOM CpefcTBa GyAyT CNMChLIBATLCA C IMLEBOTO CUETa abOHEHTA 3a KaK/blii MerabaiiT, LieHa 3a 1 MeraGaiiT cBepXIMMUTHOTO TpaguKa nNpeasapuTensHO
06roBap1BaeTCs MeXy aGOHEHTOM 1 NPeaCTaBUTE/IeM KOMMaHUM B leHb 3aK/0UeHUs JoroBopa. AGOHEHT HECET OTBETCTBEHHOCTb 3a aKTUBMPOBaHME
WU OTKNIOYEHUE YCIYTHU.

6.4.4.Bo BCex cnydasx, Korga CTOMMOCTb YCNyr MNpuBs3aHa K BPEMEHM CYTOK, Bpems orpefenseTcs GUAMHIoBoi cucTeMbl Omnepatopa,
o6pabaTblBatoLLell AaHHble O NepeaaBaeMoM MH(OPMaLMOHHOM NOTOKe, KOTopas Mo TeXHUYECKUM NPUUYMHAM MOXET OT/IMYaThCA OT PeasibHOro
BPEMEHW B Pa3yMHOW CTemneHu.

7. NOPAAOK PACUETOB

7.1. TnaTex 3a4McnseTcs B KayecTBe OM/aTbl YCNyr Mo AOroBOpy He mo3fHee 3 6aHKOBCKMX [HEW C AaTbl €r0 MOCTYMMEHUS Ha pacyeTHbIA cyHeT
Onepatopa C geTanamu nnarexa, no3sonsoLMM1 04HO3HAYHO ONpeaenuTb JOroBOpP, Ha OCHOBaHWW KOTOPOro 6bin cAenaH Takol nnartex.

7.2. Onepatop UMeeT NpaBo MpMHMMaTb OT AGOHEHTa 3afBKM Ha NPeAoCcTaBNeHVe Y Cyr ¢ OTCPOYKOW nnatexa (“MapaHTuiiHoe NucbMo”). 3asBKa
MOXET 6bITb NpefoCTaBNeHa B ONC KOMMAHUW WK B 3/IEKTPOHHOM BUfe NOCPeLCTBOM OduuMaibHbIX KaHanoB OnepaTopa W AOMKHA CoLepXKaTb
CYMMy nfiaTexa W CPOK OTCpouku. OmnepaTop MMeeT NpaBo OTKa3aTb ABGOHEHTY B MPeAoCTaBNeHUW TakoW OTCPOYKWU. ABOHEHT MMeeT MpaBso
NpOM3BECTU ONNaTty JOCPOUHO.

7.3.  3anpocpouky onnatbl B3MMaeTcs neHu (HeycToika) u3 pacyeta 0,5% 3a KaX bl feHb MPOCPOUKHM, HO He 60/1ee 50% OT CyMMbI 38J0/KEHHOCTH.
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A Mopsgok fokymeHTo06oOpOTa MO pacyeTam:
/4.1. B cOOTBETCTBUM C HOPMaMU GyxranTepckoro yyeta AGOHEHT yuMTbIBaeT NPOM3BEAEHHYHO MPeAONaaTy Ha CueTax yueTa aBaHCOBbIX MiaTexei
nocTaBLyMKaM B CyMMax Ha OCHOBaHUM cyeTa-pakTypbl.
7.4.2.Onepatop, nocne OCyLecTBAeHNs ABOHEHTOM eXeMeCcA4YHON mnpegonnatbl, HanpaenseT ABOHeHTY cyeT-hakTypy, O(OPMEHHYI B
3NEKTPOHHOM Buae. AGOHEHT B TeyeHue 2-x (ABYX) paboumx AHel, 06s3aH NoAnucaTb BbICTABEHHYIO eMy CYeT-(pakTypy CBOE 31eKTPOHHOI
noanucsto (3LM).
7.4.3. LokymeHT0060p0T Mexay CTopoHaMu (B HaCTHOCTM cUeT-(haKTypbl, CYeTa Ha OniaTy, yBeOM/IEHNS 1 Ap.) MPOM3BOAUTCS 3/1EKTPOHHbLIM MyTEM.
7.4.4. ABOHEHT 06s13yeTCs MPUHATL CHET-(aKTypy He no3aHee 10 KaneHAapHbIX AHE C MOMeHTa Noy4eHMs 3N1eKTPOHHOT0 oKyMeHTa. 1o ucteyeHum
YyKa3aHHOr0 Nepurofa 3NeKTPOHHbIA JOKYMEHT CUMTAETCA NOANUCaHHbIM AGOHEHTOM.

8. NMPUNOCTAHOBJ/IEHVE OKA3AHWA YCNYT

8.1. TlpuocTaHOBEHME N OTKa3 OT YCAyr no nHuunatnee AGOHeHTa.

8.1.1. AGOHEHT MMeeT NpaBO MPWOCTAHOBWUTbL MCMOMb30BaHWE Ycnyr Onepatopa C pe3epBMpOBaHMEM 3a CO60M TOUkM focTyna ((huU3mnyeckoro
NOAKMIOYEHNS) K NoKanbHOl ceTu OnepaTopa, yBefoMuB 06 3ToM Onepatopa MUCbMEHHO He MO3AHee, YeM 3a 2 CYTOK [0 Hayana CnegytoLlero
PacyeTHoro nepuoga. Ecnu no ncreyeHnm 2 mecaues AGOHEHT He yBegomun OnepaTopa NUCbMEHHO O XKeflaHWW BO30OHOBUTL YCYTY U He onnarun
aboHeHTCKyto nnarty, OnepaTop MMeeT NpaBo B OLHOCTOPOHHEM MOPsAKe PacTOPrHyTb AOrOBOP C yfaneHueM TOYKM goctyna. Onnarta 3a ycnyry
pe3epBMpOBaHNSA NPOU3BOAMTCA B nopsake 100% npegonnartbl 40 YCTAHOBOYHOW AaThbl K&XAOM0 pesepBrpyemMoro mecslia u3 pacyeta 13 GO0 cym B
Mmecs, ¢ yyetom HAC.

8.1.2. AGOHEHT MMeeT NpaBo OTKasaTbCA OT ycnyr Onepatopa ¥ pacTOpPrHyTb [OroBOpP, MMUCbMEHHO YBeAoMMB 06 3ToM Onepatopa 3a 10 gHelt go
yKasaHHON ABOHEHTOM AaTbl OTK/OYeHUs 0T Ycnyru. K ncbMeHHOMY 3a8BNIeHUIO AO/KEH NpunaratbCa naaTeXKHblli JOKYMEHT, NOATBEPXAAIOLLINIA
(hakT norawleHus 3afo/mkeHHocTM OnepaTopy, ecnu TakoBas BO3HWKAA. [JOroBOp CUMTAETCA PacTOPrHyTbIM C MOMEHTa BbIMOAHEHUS ABGOHEHTOM
yKasaHHbIX LeACTBUNA.

8.1.3.B cnyuae, ecnm ABGOHeHT, cornacHo n.8.1.2 HacTtoswero Jorosopa B YCTaHOBNEHHOM MOpAfKe OTNpPaBnseT yBeLOM/IEHUE O PacTOPXeHUn
[Jorosopa, To Onepatop OCYLLECTBAAET MepepacyeT 3a He NO/b30BaHWe YCNYrol B yKasaHHble fAHW. He cobntofeHne yCTaHOBAEHHOrO MOPSAAKA,
aboHeHTCKas niaTta BO3BPaTy WM MEPecyHeTy He MOANIeXHT.

8.2. [puocTaHOBNEHWE N OL4HOCTOPOHHEE pacTop>KeHMe gorosopa OnepaTopom.
8.2.1. OnepaTop MMeeT NpaBo MPUOCTaHaBNMBATb OKasaHue ycnyr AGOHEHTY, YBeOMUB ero 06 3TOM 3a 2 fHS, B CefyIOLLnX Cyyasx:
8.2.1.1. B cnyvae HapylweHus ABOHEHTOM YCNOBWI [OrOBOpa, B T.Y. B C/lyyae HECBOEBPEMEHHOW onnaTbl YCAyr u B ciyyae ntobblx AeACTBUiA
Ab6OHeHTa, NOBMEKLIMX 3a CO60i cboii B paboTe ceTn OnepaTopa;
8.2.1.2. B cnyyae HapyLueHNs TpeboBaHuiA 3aKoHOAATeNbCTBA PY3 B cthepe TeNEKOMMYHMKaLWiA, B T.4. B C/ly4ae UCMNO/b30BaHNs AGOHEHTOM Ycnyr
B He3aKOHHbIX LeNsX, B T.4. MOMbITOK NOMYYEHNS HECAHKLMOHMPOBAHHOMO AOCTYMa K nporpamMmmam, annapaTHbiM v MH(HOPMALMOHHbLIM
pecypcaMm HaunoHanbHOM ceT nepefayn faHHbIX C UCMO/b30BaHWEM CETeBbIX PEKBM3UTOB OmnepaTopa, a Takxe ecnu npefocTaBneHune
yCAyru MoXeT co3aaTb yrpo3y 6e30nMacHOCTM U 060pOHOCNOCOGHOCTYN FOCYAapcTBa, 340POBbi0 1 6e30NacHOCTM Noaeii;
8.2.1.3. ecnv OKasaHWe YCNyr CTanio HEBO3MOXHbIM MO TEXHUYECKUM MPUYMHAM, B T.4. BBUAY KaKUX-NNO0 (U3NYECKUX, TONOrpapuyecknx umm
WHbIX eCTECTBEHHbIX MPENSTCTBUIA.
8.2.2. B cniyyae NpuOCTaHOBMIEHNS OKa3aHUA YCnyr, uX BO30OHOB/IEHME OCYLLECTBASETCA N0 NUCbMEHHOMY 3asBNeHMI0 ABOHEHTa, CoAepXallemy
MHOPMaLMIO 0 MPUHATBIX Mepax MO YCTPaHEHMI0 AaHHbIX HapyLleHWid U rapaHTUM HeAOMyLLEeHUS TakWX HapylleHui B 6yayuiem. B cnyyae
HenpeacTaBneHUs AGOHEHTOM TaKOro 3afB/IEHNA U He YCTPaHEHUS HapyLLeHWi B TeyeHue 5 paboumnx fHel ¢ MOMeHTa NONyYeHNUs YBeLOMIEHNUS OT
OnepaTopa, OnepaTop UMeeT NpaBo B OLHOCTOPOHHEM NOPSAAKe pacToprHyTh [JoroBop € yganeHuem To4KM focTyna ((pr3nM4eckoro nogkIoyeHuns) K
nokanbHoi cetm Onepatopa. [MoBTOpHOe nofknyeHne ABOHeHTa K ceTu Onepatopa OCYLWeCTBAAETCA B NOPAAKe Oyepeay W Npu Hannyum
TEXHUYECKOW BO3MOXHOCTH.

9. PABOTA CNY>XXBbl I/IH(DOPMALI,VIOHHO-TEXHVIHECKOVI NOAAEPXKW (CATIM)

9.1. OnepaTop 06s3yeTcs NpefoCTaBNATb AGOHEHTY BO3MOXHOCTb MONyYeHNUs TeneOHHbIX KOHCYNbTauuit no TenepoHam CUTI, ykasaHHbIM B
[orosope nnn Ha OdmunanbHOM caiite (B Ciyvae X U3MEHEHNS).

9.2. OnepaTtop 06s3yeTcA UCNOMHATL NOCTynuBLIME OT ABOHEHTa 3afBKN Ha yCTpPaHeHWe TeXHWUYECKUX HEeUCnpPaBHOCTEN B TeyeHWe 72 4acos C
MOMEHTa NocTynneHns 3aaBkn (B paboume yackl CUTIT), ecnm sTOMy He NpensaTCTBYHOT 06CTOATENLCTBA HEMPEOAONMMON CUbl (hOpC-MaXxop).

9.3. OnepaTop 06a3yeTcsa NpefoCTaBNATb UH(OPMALMIO N KOHCYNbTMPOBaTb ABOHEHTa MO MCNOMb30BaHUIO YCnyru, ogHako Onepatop He HeceT
0TBETCTBEHHOCTY 3a AeCcTBMS AGOHEHTa, eCIM OHW He COOTBETCTBYHOT NPEAOCTABNEHHON UH(OpMaLMK 1 KOHCYbTauuam Onepartopa.

9.4. Onepatop, 3akn04as HacToALWMA [loroBop, pyKOBOACTBYeTCA 3aBepeHneM ABOHEHTa O HAIMYMK Yy HEr0 HEOOXOAMMBIX 3HAHUIA N HaBbIKOB ANA
paboTbl Ha NepcoHa/lbHOM KOMMbIOTEPE, a TAKXXe HaBbIKOB A1 paboTbl B ceTn WHTepHeT. O6beM Tene(OHHbIX KOHCYMbTauuii orpaHu4mBaeTCs
KOHKPETHbIMW BOMpOCaMu, CBSi3aHHbIMW C NpejocTaBneHueMm Ycnyr. CUTI He gaeT KOHCynbTauuii Mo HacTpoiike CTOPOHHEro 060pyfoBaHMA U
NporpaMMHOro obecneyeHus.

9.5. B cnyvae ytepn ABOHEHTOM AYTEHTU(HUKALMOHHBLIX AaHHbIX, MOBTOPHOE COO06LieHNE ABOHEHTY YTEPAHHbIX AaHHbIX OCYLLeCTBAseTcA
Onepatopom no 3anpocy AGOHEHTa C yKasaHWeM B 3TOM 3anpoce (hamuium, UMEHN 1 0THeCTBAa KOHTAKTHOro inua 1 cnocoba nepefayn MHpopmMaLmm
(TenedhoH, e-mail, n T.n.), NOCPeACTBOM KOTOPOrO YTEPSIHHbIE AaHHbIe A0/MKHbI ObiTb COO6LLEHbI ABOHEHTY.

9.6. OnepaTtop He HeceT OTBETCTBEHHOCTb:
9.6.1. 3a obecneyeHne 6e30MacHOCTN 060PYAOBaHMA U NPOrPaMMHOro obecneyeHnss AGOHEHTA, UCNOb3YEMOrO AN NONYYEHUS YCAyT;
9.6.2. 3a (hYHKLMOHMNPOBaHWE N AOCTYMHOCTb OTAE/bHbIX CErMEHTOB CeTU VIHTepHeT; OnepaTop He rapaHTUpyeT BO3MOXHOCTb MH(OPMALMOHHOIO
0bMeHa C TeMU y31amMmu UK cepBepaMu, KOTOPbIe BPEMEHHO WM MOCTOSHHO HELOCTYMHbI Yepe3 CeTb VIHTEpHET;
9.6.3. 3ay6bITKM, NOHeCeHHble AGOHEHTOM B pe3ynbTaTe Mo/b30BaHWS Ycnyramu He no BuHe OnepaTopa.

10. MPOYME NMPABA N OBA3AHHOCTW, OTBETCTBEHHOCTbL CTOPOH

10.1. AGOHEHT MMEET MPaBO MOYyYaTh AeTalbHYH MH(OPMALMIO 0 MOTPe6IEHHOM 06beMe YCAyT, a TaKXKe UCTOPUM MNATEXeN, CnMcaHnii u ocTaTke
NEHEXHbIX CPEACTB Ha JIMLeBoM cyeTe yepe3 SIMUHbI KabuHeT. Onepatop 06s3yeTcs NpeaocTaBnsiT AGOHEHTY BO3MOXHOCTb A0CTYNa K JIMYHOMY
KabuHeTy B TeUEHWe CPOKa feliCTBUSA 4Or0BOpa, BKIOYAs NEPUOAbI MPUOCTAHOB/EHNS OKasaHUs YCnyr.

10.2. AGOHEHT MMeeT NpaBo B CMy4asx AonyuieHus OnepaTopoM CYLLECTBEHHbIX OTCTYM/EHWiA OT ycnosuii [orosopa, YXYAWMBLLUX KauecTBO
npeaocTaBnfeMblX YCAYr, a TakKe HapylleHUs CPOKOB NpefocTaBneHWs [OCTyMa W OKasaHWs ycnyr, TpeGoBaTb YCTPaHeHUs YCTaHOBMEHHbIX
HEeJ0CTaTKOB.

10.3. AGOHEHT MMeeT MPaBo NPeAbSBNATL MUCbMEHHbIE NMPETEH3MW B MOPAAKe, YCTaHOBNEHHOM [,0roBOpOM.

10.4. AGOHEHT 06s13yeTcs HanpaensTb OnepaTopy NUCbMEHHOEe YBeJoMIeHNE 06 M3MEHEHUM CBOWUX PEKBM3NTOB M TenedoHa B TedeHue 5 aHelt nocne
UX N3MEHEHNS.

10.5. ABGOHEHT 0653yeTcs B Cyyasix, NPeAYCMOTPEHHbIX 40r0BOPOM, NUCbMEHHbIE YBEAOM/EHNUS, 3asiBNieHNs U NpeTeH3u OnepaTopy HanpasnsTh
0T OpraHM3auun n AyTeHTU(PVKALMOHHBIMUY JaHHBIMK, C JOCTABKOM X B oduc OnepaTopa uan OTNPaBKOI C UCMOMb30BaHWMEM 3aKa3HOI NMouThI.
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10.6. ABOHEHT 06s3yeTCs He OCYLLECTBATL ACCTBUAA UM MOMbITKM YHUUTOXEHWUS WM BMeLLAaTeNbCTBa B paboTy annapaTHbIX WAKW NporpaMMHa
CPeACTB CeTeBOro 060pyaoBaHMs Onepatopa Uimn Apyrux abOHEHTOB MyTeM YMbILLUIEHHO PACcCbINKA KOMMbIOTEPHbIX BUPYCOB, MHOTO BPEAOHOCHOIO
nporpaMmMHoro o6ecrnedyeHns UM N06bIM MHLIM CNOCOGOM, a TaK e AeCTBMS, HanpaBMeHHbIe Ha YXYALIeHWe KauecTBa A0CTyna K CeT Apyrux
nonb3oBaTeNeil U KOMNETEHTHbIX CIYX6.

10.7. AGOHEHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMW C 3aKOHOAATENbCTBOM PY3 3a BCe [eiCTBUS, MpeanpuHaTbie NocpeacTBOM MO/b30BaHMA
Ycnyramu, a Takxe UX nocneacTaus.

10.8. AGOHEHT HeceT OTBETCTBEHHOCTb 3a /o6ble (B TOM YKCNE HECAHKLMOHWPOBaHHbIE) AEACTBUS TPETbUX UL, UMEBLUUE MECTO MPU BBEAEHUM
AYTEHTUPUKALIMOHHBIX AaHHbIX, @ TaKXKe UX MOCneaCTBus.

10.9. OnepaTop MMeeT NPaBo 0TKa3aTb B nepeaave 060 MHHOPMaLMK, pacnpocTpaHeHWe KOTOPOK NPOTUBOPEUMT 3aKOHOAATENLCTBY PY3.

10.10. OnepaTop 06s3yeTcs NpeanpUHUMATL OBLLENPUHSATLIE TEXHUYECKUE U OPraHU3aLyMOHHbIE Mepbl Ans o6ecneyeHns TaiHbl cBA3W. JocTyn
TPETbUM NMLAM K UH(OPMALIMK, MONyYaeMoii Unu oTnpasnsemoii AGOHEHTOM, NPeaoCTaBNAeTCs UCKHUUTENLHO B COOTBETCTBUM C 3aKoHaMu PY3.
10.11. Onepatop 06s3yeTcs He NPeAoCTaBNATb CBeAeHUs 06 ABOHEHTe TPETbUM MNLAM, 3a UCK/IKOUYeHMeM Cydaes, KOTAa NpeaocTaBieHne Takux
CBEfieHWIA YCTaHOBNEHO 3aKOHOA4ATeNbCTBOM PY3 U TpeGyeTcs A1 OCYLLECTB/EHUS B COOTBETCTBMM C 3aKOHOAATE/LCTBOM (POPMUPOBaHMS,
06paboTKM, XpaHeHUs 1 Bbldaun UHHOPMaLMU 06 UCMONHEHUWN AOMKHUKAMU NPUHSATLIX Ha ce6s 06513aTeNbCTB.

11. OBCTOATENLCTBA HEMPEOAO/IMIMOW CUJIbl U CMOPBLI

11.1. OKOHuaHMe CpoKa AeCTBUS [OrOBOPa He 0CBOOOX/AaeT CTOPOHbI OT OTBETCTBEHHOCTM 33 €r0 HapyLUeHue.

11.2. MpUYnHEHHbIE YObITKW B3bICKUBAKOTCA C BUHOBHOW CTOPOHbI CBEPX HEYCTOWKM M MOFYT BK/IKOYaTb YNYLLEHHYHO BbIroAy (HeAonosyyeHHble
[0X0Abl).

11.3. CTOpOHbI 0CBOBOXAAIOTCA OT OTBETCTBEHHOCTU 3a HEUCMOJIHEHUE UMW HEHaJNexallee UCNOMHeHUe 063aTeNbCTB, BblTEKAOLWMX U3 [lorosopa,
€Cnn NPUYUHON HeUCNoNHeHUs (HeHafnexallero WUCMosHeHns) ABNAIOTCA OOCTOATENbCTBA HEMPeofOosIMMONA CUnbl, K KOTOPbLIM, Cpeau Npouux,
OTHOCATCS CTUXUIiHbIE 6€ACTBUSA, MOXapbl, TEXHOreHHbIe aBapun U KaTacTpOobl, aBapun Ha UHXXEHEPHbIX COOPYXXEHNUAX U KOMMYHUKaLUAX, MaccoBble
6ecnopsfiku, BOeHHbIe AeliCTBUA, BYHTbI, rpaX/AaHCKuUe BOMHEHWS, 3a6aCTOBKM, NPENATCTBYIOLME UCNONHeHNI0 CTOPOHaMKU CBOWX 0653aTensCTB Mo
[lorosopy, TO ecTb Ype3BblyuaiiHble 1 HENPeoJoIMMbIe NPU JaHHbIX YCI0BUAX 0BCTOATENLCTBA, HACTYMUBLLME MOC/e 3aKnoYeHuns florosopa. CTopoHa
[lorosopa, [onycTuMBLLAA MPOCPOYKY, He BMpaBe CCblNATbCA Ha Takue 06CTOATENbCTBA, BO3HWKLLME MOCAe HACTYMEHUS CPOKa WCMOHEHUs
06s3aTenbCTBA.

11.4. Mpn HacTynneHun O06CTOATENLCTB HENpPeoAONMMONA CUMbl CPOK WCMONHEHUS 0653aTeNlbCTB M0 HacToslemy [loroBopy OTOABUraeTcs
COpa3MepHO BPeMeHU, B TeUeHMe KOTOPOro NPOAO/KAtOT AeCTBOBATb TaKue 06CTOATENbCTBA, 63 BO3MELLEHUS KaKnX-1M60 YObITKOB.

11.5. Ecnu 06CTOATENBCTBA HENPEOAOMMOIA CUAbI, OT KOTOPbIX NocTpagan OnepaTop, Anatca 6onee 30 (TpuALat) AHeld NOAPSA, TO OH BripaBe Ha
3TOM OCHOBaHWUW 0TKa3aTbCH OT WCMOMHEHUS 0053aTeNnbCTB Mo [orosopy nyTem pasMmelleHWs COOTBETCTBYIOLLEN MH(opMaLun Ha OhuLuansHOM
caire.

11.6. B cnyyae BOSHMKHOBEHMWA CMOPOB, CBA3AHHLIX C UCMOHeHMeM [lorosopa, CTOPOHbI NPUAOXAT BCE YCUNSA AN UX pa3peLleHuns B fOCYAe6HOM
(npeTeH3MOHHOM) nopagke.

11.7. MopAAOK PaccMOTPeHUS MpeTeH3unit perynupyeTcs 3akoHoAaTeNbCTBOM Pecnybnnku Y3bekucTtaH. MpeTeH3un AO/MKHbI 6bITb PacCMOTPEHb! B
TeueHue 30 JHeli C faTbl NX MOMYYEHNS.

11.8. Mpn HefOCTMXKEHWUWN COrnacus, Cnopbl MOANEXaT PacCMOTPeHU0 B MexpaioHHOM SKOHOMUYECKOM cyfe r.TallkeHTa B COOTBETCTBUM C
[efiCTBYIOLLMM 3aKOHOAATENbCTBOM Pecnyb6amkn Y36eKncTaH. 1q0.~My MEXKOYHAPOOHBIX  ©OPYMOB
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