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TEITEKOMMYHHKAUMS XH3MATIAPH KYPCATHIHIIIN TYFPHCHIA
ABOHEHT INAPTHOMACH
FOpudux waxcaap (wy scymradan, Grodacem marKuaomaap) yuyn

05.01.2022 iinn bytopo ur.

“ViterTencron” ARNMSAOPAAR KOMIAHIACH (KCHHHIY Ypunnapna — Komnanns ) Hommnan 05.01.2021 Waanary 27-01-14/16 - con
HINOHYHOMA acocHnma  aoaust wpnTyBun  Komnanusuuur Byxopo  {mmmanu Ivpextopr  Typrues Xanua KaxoukyToBHy (xeliunarn
YpuHiapaa-Onepatop) Gup Tovomaan pa Buxoro viloyat Iqtisadiy Taraqqivol va kambag'allikni qQisqartirish bosh boshqarmasi nomunan VYeras
(Husom, pyiixatra omunramsmg TY+pUCHAAIH TYBOXHOMA, HIIOHUHOMA) acocnia aoansT opurysuy Buxoro viloyat Iqtisodiy Taraqqgiyot va
kambag'allikni gisqartivish bosh boshqarmasi (kefinuru YpHHNap1a-AGOHCHT) HKKHHIR ToMoumaH, (keftHHrH Ypunmapia Bupranxna-Tomonnap)
TEACKOMMYHHKAIMS XHIMATHAAD KYPeaTHiIHILIT G¥inua KyHHmaruaap xauna AGouenT MAPTHOMACHHY (KeHHHTH YpHHIapna [Maptroma) TY3Iuilap:

LINapTHoma npexmern

1.1 AGonent ym6y IlapTHovam mmomas:

-Onepatoprnir WWW.UZTELECOM.UZ pacauit seG-caliina yenon xirtmray Yibekuc ron PecmyGunxacy Qyrapomsy konexcus mur

367- 369-yonaanapura myBodur “ViGerrenckor” ARHMAMOPIAK ROMIAHEACHHHHT TeACKOMMYHH Kalls XUBMATAAPHEA KYpearyul TFpucyta
a0OHEHT IWAPTHOMACHHH Tysuira pacMuit oxviasuit Takmda 6aran Ovisiasmiy opepracH (xeifmary ¥purnapma — Odepra) LapTIapu 6uran Tk
TAHHIIHG THRKAHTHTHITN Tacamral, ymby Odepra MapTaapn acociia Onepatop Guiam TEACKOMMYHIRAIAS  XH3MATIApH KYpCaTHAUITH
TYTPHCHAA DIAPTHOMA TY3a71;

-Onepatop tovMormIay KYPCATHIATATAH XH3MATIAD yuyH AGonent Hactnalfku amamc TYOBHHE aManTa OMMPHIIH Ba Y108 QaxTian
TACAHRAOBYH Tel MIIIH MOTHABHIL Xy3OKATHY OTHIY Oneparop Odepracuuunr IAPTIapHHEHE ¢y scus Kalya Kuoaumg (axuenTuay) xucodaauam,

L2 Tovonmap Odreprammur 2-MonTACHAA K¥pcaruaran Marcamaapaa ywdy lHaprrovama muscaaraumnay cyur, Oneparop Afonenira
HACHTH KRR pakavuny Gepann. Haen Hwrarma paxavy Gepiarannnan cynr, Abonent, OuepaTop TOMOHHIIN T4 5y FIHIATHIAH XHIMaTiaap
PYHXaTH foupacdiia ¥3 TamTosrman ceus unnb, Jactmadsm anane TYIOBANM aNaIra ommEpHITH ALYMEHH.

1.3.Xmvar x¥poatum mapLiapn OdepTanunr 3-voxnacuza Gearmmasran ACocTapaa Ba AGOHEHT TOMOHMAAH TAHIAHTAH XHIMAT TYPH XaMIa
YIUDY XI3MULHE TAKAHM 3TAL YAYR TUXHHK MMKOHHSTIED MUBAYUIMIHAAH KeAHE Quksan X0ana Genrananany,

2. TomoHAapHUHHT XYKYK Ba MakOypHAT/Iapu

2.1.0meparop yméay [Hapraosann momarag sakTaay Sownab, Oepranmuur 4-sonaacuna OeJrdmaran Xyxys Ba MaxOypusTaapra sra
Gyamn.

2.2.ABonent ymdy [HapTroMaRH myioTaran pakTian Gormal, Odepranunr 5-vomtacuma GearmTanran XyKyx Ba MakOypuATIapra sra
6 1amL

2.3.Tomonmap ymay Mlapraova avan Keorsm HaBpHia, ¥3 XyKyK Ba MakOYPHATIAPHTE KaThui PHOA ITHIHIIHHE TABMUHTAI FO3acHaH
3apyp YOPATAPHH aMATTA OIMHpPATHIAp.

3.Xucof-kurod Ba TYJI0BIAp TapTuiin

3.1, Maskyp Iapraoua O¥fisua  Odiepraumur G-ymozmacura MYBOHK, XmaMarTap (vofma AT0Ka  XH3MATH OYHASH MyciacHa)
K¥pearmirantnan xeiun TYI0BHH ayaiara orprur (Postpaid) tusimn IaPTAapH TaTOHK dTiLTa 0.

3.2. Tapudaap Aboment Gmian Waptaesma tysuaramna sa Omepatop xmn ETIapanan  bolnatannm swapadiana Adomeint O11an
XHCO0-EUT06apHT avana CLUHPHIL yuyH MamOypuiinmp, Kusvaiaap ynyn Gapua Tapudiap MG BanoTana KYPCaTHTAZA Ba yiudy Iapraoma
TYSHATAH BakTaa Genruianray Gapua COTHRIRP B HHFEMIApHH 3 Humra onamm,

3.3. Xesvamnapman diofinatanmm YayH ABoHeHT TyaoBH GupHEwR oiina ymGy Hlapriova Tysuiran canamam Gomaalb 3 (yu) Gaunx KYHH
MobalfHERA avaIra oumpHnaTy, .

3.3.1. Fax 6op ymanwnima ASoHenT Tynoen 100 ( Gup 103) hons MuKIOpHa onANHTAR TYaanaan. Mactnabkn agamc TYNOBH ONIMHAH TV108
O¥iiua Tamarona (xucod) acocrna xavnta ywmly Hlapraosanuar teruunm wioBacHaa (AGOHEHT TOMOHMAAH Tamian:an XH3MAT Typu Gyiisa)
KYPCaTHITaH MHKIOPTa MYyBOHK Xa P OHp TaHTaHTaH XH3vMaT TYPH YHYH 270CHTA AMATTA OLIHDPY, THIH MYMKHH.

3.4, Bromrer TamkuaoTn oyaran AGonenTt yuyn Lap ruoyanmar yayamii eyantaca yidy HlapraoMasmur Terquom Wiosacura (AGoneHT
TOMOHHIAR TANMAHIA XU3MAT Typr 6Yiinua) MYBODUK K peaTtuaras XUBMULAap Xuaovn Duaan Senruianay,

Mapraovarmar vy eyvivac (KKCuu xmcoGra onray xom1a) Sopooe w Mupuz ¢ ) e¥MET TammHa yranm,
Yuilby cymnaa CyM  MuKTopumarn  AGonent TYHOBHHH  XaMia
(G o ) MUKTOpHIaiH Gup MApTAUIMK TYIOBHH 3 HUHTA O/1amT.

3.4.1. Maskyp Ulaprsosasmmr YMYMUE cymvacH ommb kerram Takwpna, opturda cywmva Tomonzap YpTacuna wmiomanran Kyunnia
KelHLIYE/TAKIHM 3THITaH XHCOB-parTypa acocHaa TV aanam,

3.5. AGogent ymby Hlapraovara acocan &xn Gepriran Xucod-(akTypa acocuna Xap offna Omeparop Tosonuian xucob-tharrypa Gepum an
KyHian Somnad 3 (yu) Gamw RYHH miiia yndy [Hapraovana ©fpearsnran Onepatopuanr laxewii (dnckzpon) xucod paravmra iyn
MaOIAFIaPHHE YTxasHT B am Guran Oneparop TeMonmnan KYPCaTHATAN XEIMATIAP XaKHHY T¥:1ainm.

3.6 Arap Afowenthumr [laxcmii (3nexTpon) xucod pakavmma KUSMATAAD KYPCHIHOl YUy erapiH MaGnas Oyamaca &kn maskyp
Mlaprrovasnnr 3.5-Garanma KYpeaTHiran My/iatia Xap ofauk Xucob-Garrypa Gyitua TYA0B aMaira ommMpHmMvAran 6¥:aca, Onepatop yiiify
HlapTaenia 6¥iuga XHINATAAP K¥ PCATITHIMHE TS XTATHIH MYMEUH.

3.7. Onepatop Tomonman YAUHIUH BA TaKAAM STHITAH XESMATH4PAAH AGOHCHT TOMOHHIAKR ofinanasnavaciura, ASonentia ymGy
AHIMATIAD YUYH TYAORTAPHE QML OLIMPNACANIHIA AC0e 614 oamaiimn.

3.7.1. Arap ABonent Oneparop xmava ErapHaan Qo nataHnmm Bak runua TFXTa LHILHE, IUYHHHIIEK, XHCOGOT AABPH (KaueHTaps oiin) yuyn
HCTATMATAH TYAORTAPHEAT OTIHHH O7MLIHI HeTaca, ABOHEHT X1co5oT ofpyumr I-kysman oxaun KIPNATIAPHA MXTHEPHI paBHIIIa GI0kHpPOBKA
RHAHUL yUYH apUsi TOUILHPHIUE Repak. brokupoexa kmimw Taptudn Odepra Kounasapy Guaan Tapiuira coTHna .,

3.8. Oneparopran Gonycaap kYpuHHLIAa PeiCIava aiksiTapi AoHpacuia AGoHeH I Tamy YTran Gapaa sabuarsap Qukar Onepatop
NHIMATAAPH YIyH TV T4 I3 ayyiun Ba Hapriona Gexop KuHHTaEma AGonenTra Ty MAaKARIa TV IaHaing Sxu RaTapimyaiioy.




3.9.0meparop  TOMOHSNAH TakuuM  otwirad  xusvariap, IlapTeomara  Mysoguk Xap OMp Xmsvar TypH YuyH —AloxXdia
pacMiiIAWTHPEIATHIaH Xpcod-garktypa Outan &mrtaau. Xap 6up Xucob-(axTypana TakIuM 3THINAH XM3MATAAPHUHT TYIHK KajdeHaaps OHu
YUYH yMyMEH MMEIOPH KYpea THIaH.

3.9.1.Arap ASouesT 10 (¥n) wir kynu MoGaitruaa Oneparop TOMOHHAUH TAKEHM FTHATAL xueoB-haxtypa Gyiliua §3 35THpOsIapHHT E3Ma
CHH 9ACKTPOH HIAKTIA TAKIMM 3TMaca, yuly XH3MAaT Typu Oyiuua xucob-Quxrypa kalya Kiiuarad za XU3MATHAD TerUUUTH Tapsaa KYpCaTHIraH
Aeb xucobnanany, AGOHCH IHUHT SBTHPO3TAPH ACOCIAHTHPHINaH Takaupaa, Omeparop kelnHru KaICHIAPE OHHIIA THRAMM STHIALMIAH XM3MATIAD
yayH 1§08 Tatabrosacuna (xucobuna, xucob-akTypana) TeTHODIH Ty34 T HULTAPHE AMATITA OIIUPAIH.

3.10.0¢epranuar 6.15-kuwik Saununa GerrmrarTan Taprubma, AGomenTamar [Iaxcuit {(37exTpoH) XHCOG pakaMHMHHHT GamaHCH CaIGHi
Oyaranmma 1 (Gup) kanenaaps ofifan oNMMaTaH MyLIaTra AGOHSHTHRHT Kad)oIaT XATH ACOCHTA Omepatop ToMoHETaH AGOHEHTTA XHIMATIAP AR
GOHNATAHKIN MMROHHATA GepHTHINN MYMKHH.

4. Tomonnap sxasodrapiniu
4.1.Tomonmap Odpepraumsir 8-vommacwra Ba yGy Hlaprhovara MyBod#K GearmianTan MaABypPHATIAPHH  BaskapMaTaHIHTH  yuyH

Yisberneron Pecilybinracn vonyH Xys#oxaraapraa xamaa Odeprama Basapaa Tyriras 1 apTibia ba Murtopaapna skapobrap 6¥aamm (Tomonnapra
HECOATAH 5KaBOOT AP IMKHITHT YOKTAHKII XONaTIAPH GYHIAH MyCTACHO).

5. HuzomapHu Xal KWJIHII TApTHON

5.1 Tosorsapsmsr yuby Hlaprrovann Gasaprut Guman Sormux Macanaiap Oy Bapua HH301APH BA KeIMIIMOBUCIHKIApH OthepTamuar
11-momtacy TanaGiapn acocuna Yabexucron PecmyGmikacu KOHYHUMIHITHTE MYBOQHK XaM/Ia HH30MGPHH CyAlaua XAl THI TApTHOMIA DHOS
KAIUHTAH XOTa ¥3aP0 KEOHITYR OPKATH XaT KHAHH M.

5.2.“T OMOHIIAP YPTACHA F03Ara KeAraH A0 BA KeTHITMOBIHINETAPHH 3ap0 Ke/IHIIYE OPKATH X7 STHITHHAT MMKOHH 6 myaran Taicmpaa,
misonap Ysbekucton PecnySaueac Kouys Xy#oxaTiapira Mmysodmi Tourkent TYMAHIAPAPO HKTHCOAHH cynmla Kypub aurmia .,

6.A0xXHIa WapTaap

6.1.Tovormap maskyp IlapTeHonasUHT avad KATHM Fappria §3 XYKyr1apH Ba MaxOypuarmapu Ounag Gormuk pasuimmma ¥3GewicToH
PecnliauracisHT KOPPYIIIIATA KAPITH KyDALIHITHI TapTHOTA COTYRUH KOHYH XY/RRATAGPH HopMaTiapuan Oysuins Mymxus GYaras xap kasmaif
HOPATAP KYPMACTHRTAPH ERH XATTH-XAPAKATIAPHH COTHP ITMACTHRIAPH I0IACHTAH MaaGyPHITIAPHHH KaTBHit IBTHPOD ITTAH XoIma, §aapo
XAMBOPTAR MAJAHIA THAN IOKOPH BapAaTa TAHWHHTALI Ba KOPPYIIHA XOTATIAPHTA MyPOCACHS KYPaLIH qopaTapiHy KYpamm.

6.2 Masgyp HIapTHoMAHMAT aMAT KATHIL AaspHAa TOMOHIapHHHT HpoTacH Ba (aomngTaapura Gormuk GY.nvaran Xap ranmai XOIATTapIa Ba
xomueanapaa (eurn Gymmaimran Kyurap/dope-sanop xotartapn) Odeprannar 10-MOIIACH KOWIA TAPHTa AMAT KHTHHATH,

6.3. AGOHEHTHHHT €3Ma/31eKTPOH MakIa TAKIHM STIITaH 2pH3a/9BTHPO3HOMA/ TITHECAT/ TAKIHG KYPHHAIIHIALH MYPOAAATH KyIH GHiaH

30 (¥rrus) KyH NaBOMHNA KYPUS WMKMIATH BA TelMILTH INAKIIA %kasod Gepmwiam, Bymma MypoKaaTHH Kypub uuiuin yaya 15 (Yu Gewr)
KYHAAH OPTHK My/umaT Ta1af sTunca, AGoneHt (Mypowaar Myaniudu) Onepatop ToMonuaan 6y xarna MaxGypuil paBuiLIa Xa6apaop KHIHHALA,

7. Axynuii Konganap

7.1.¥mby Hlapraovannsr Supua syxiy mwapmiapn Ogeprara MysodHE GelEaAanaIm. Yudy Hlapinovaza éxu Odeprana masupia

TyTTVaran xonmapia Tomoraap YaGeructon PecnyGunkacy KoHyH XYAORATAAPATR aMaT KHIaTH,

7.2.Vmdy IHapraova Tomosnap ¥pTackia BM30TaHTaH maiiTasd Goinnad, Kyura mupagm ma 20 iwIra xamap amal kwiam Artap,
HlapTHEMAHAHT GeITHTARTAH AMAT KHIMIT MyIIaTH TyTaranuaas cyur, Tomomtap (GI0IKeT TAIKHIOTH GVaran AGOHEHTra TATOHK sTHIMaiiam) ¥3
WHPTAAPHFH Ga/kapHIIHT D9B0OM STTHpCA Ba [OMORAAPHIHT Xeu GHDH YHUHT Gekop KIDIMHHUIMHH YBI0H KHIMATAH By.ca, Iapraoma xap 6up
Kelunry Huira ysaftupunajim.

7.2.1. BromkeT TAWIKUAOTH 6¥aran ASoment yuyn ymGy Ilapirova Bakonarin gapiar oprauiapraa pyiixaira oquHraH KyHnad 6omr1ab
xydra kupanu Ba 20 ifara Kamap avad KiaTamam.

7.2.2.AborerT toMowntan ymdy HlapTHovaHnar moomamamn - Odeprn akUeNTHHE (AGOHSHTHHHT Odepra mapTaapuan xadya
KHHGHIATH XARIAH sKasobiad) Suanupa.

7.3. Ym0y llaprnova, my wyvmanas, Oneparopuusr pacyimit seb-calltnaa 3hiI0H KIEHAr L Odiepta, Hicsa Ba gFwUMYaIap (arap Mapiya
6yuca) Waptuova npenvern wsacnuzan Oueparop sa AGonenT YpTacuaa THimk [IapTHOMAHN TALLKKHI 3TATH,

7.4 TomosnTapHuHT MAH3LLIAPH Ba 6aNK PeKBIHTIAPH, YIAPHUAT TALCHC Xy/ioKaTaaps (vyaxAopTapH) Ysrapras TaxauApaa, NIy KyMTanaH
TAIMKATHI-XYKYKHH [MAKTHIAAT §3rapurme Ba Gomka ysraprmmap pyid Gepranm Taxaapas, Hlapraoma ¥3 xyunna komamm:. Tomommap Gymnait
¥3lapULIIap aMaTTa OHPHITaH Kysnan Gowiad, 10 (Yu) RaJennaph Kyn HIRIa Bup-Oup:1apunn Xa0apaop KHAMUAAPH 1apT.

7.5. Yoy Ulapraosara Yaraprupumasp Ba KYLUMULiap KApUruiranna (al 4p yiIap €ava paBHIIAa pacvmuiiamtupunran 6yaca) sa ywly
Xaparatiaap ToMOHAAPHHHT BakoIaLIH MAXCIAPH TOMOHHAGH HM3OTAHIAN XaMaa TOMOHTApHHIT Myxpaaps (Masacyn 6yaras takimupna) Suiaan
Tac/MKRIaHT ad B¥aca, XarukuH Xucobmanam,

7.6.YmGy IapTHOMA AABIAT THANAA, 2 (HKKH) HycXala PAcMHIIAIUTHPHITaH G7in6, Gup Xui FOPHINK Kyura 3ra Ba xap Gup Tomon yuyn
6uTTa HycxataH Gepuiami.

8.ToMoHAAPHUHT MaH3HITAPH Ba AHK PEKBHIMTIAPH:
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