AbonenTtckuii Jorosop Ne PSTN-G0032/42
Ha NpeocTaB/IeHue yCayr Te/IeKOMMYHHKAIHH ¢ OPHIHYECKHM JHIOM

noayuarTesneM GIO/KETHBIX CPe/ICTB
«d» 0/ d0dd r.

1. AK "Yabekrenekom" (nanee no TekcTy - Komnanua) B nuue Hypmatosa Baxoaupa Xamugynnaeeuua, geiicTeyroulero
Ha OCHOBaHWW fJosepeHHoCT Ne 27-01-14/27 ot 05.01.2021 , UMeHyeMblit B aansHeiwem «O parop», ¢ OAHONBTOPOHbLI U1
Yyct tyman [OC3HM, umeHyemnlit B8 pganbHeiwem «AGOHeHT», B nuye PyKkoBoguTtens C ;
ASIHCTBYIOLIErO Ha OCHOBaHMM YCTaBa, C APYroil CTOPOHLI, Aanee UMEeHyeMble N0 OTAENLHOCTH « Ha», COBMECTHO
«CTOPOHbI», 3aKNOUUNK HacTosAlmA aboHeHTckuit [Jorosop Ha npegocTaBsnelne ycnyr TeNekoMMyHukaUuii (ganee no Tekcty -
[oroeop) o HWKecneayioLLEM.

1.1 C momenTa nognucaHna Hactosiwero [orosBopa Ha NpefocTaBneHve YCNyr TENeKOMMYHWKaUUKA paHee 3akniuveHHbIe
AoroBopbi ¢ AGOHEHTOM (B TOM uMCre ero pervoHanbHbIMM NpeAcTaBUTeNnbCTBaMU 1 unuanamu), yTpaumuBaloT pUaUIEcKy
cuny.

2. AGoHeHT, noanuckiBas HacToAwwi [lorosop, 3aknioyaeT Ha ycnoeuax [yBnudHol odbeptel AK  «Y3BekTenekoms,
onybnvkoBaKHON Ha OdHLMANEHOM caifTe, [OTOBOP HAa NpefocTaBneHue ycnyr tenekoMmyHukauui ¢ OnepaTtopom. ABOHEHT ¢
TekcTom [TyGnu4Hoi ocepTsl O3HaKOMNEH (MOMHbI TekeT MMyBnuuHol odepTbl pasmelleH B oducax npogax Onepatopa, B
otpucax npogak AreHToB onepatopa u Ha ocuumansHom WEB-caiite onepatopa). besycnosHbIM NpHHATUEM YyCrioBui (akuenTom)
MyBnuuHoit odepTel Onepartopa cuuTaeTcs ocyllecTeneHue AGOHEHTOM aBaHCOBOrO NMaTeXa 3a Yenyru, npepoctasnsemsie
OnepaTopom, 1 NonyyeHWe COOTBETCTBYIOLEro (hMHAHCOBOro AOKYMEHTA, NogTBepXaaroLero akt onnartsl.

3. Mocne noanucanus HacToswero [orosopa AGOHeHTOM, Onepatop npoeepsieT Hanuuue TEXHNIECKUX BO3MOXHOCTEN. Mpw
Hanuuum TexHWJeckol BoaMoxHocTM Onepartop nognuckisaeT [loroBop co ceoeii CTOPOHblI ¥ npucsausaeT AGOHEHTY
MOEHTUMKALMOHHLIA Homep. [locne nNpUCBOEHUS MOEHTUDMKALMOHHOrO HoMmepa ABOHEHT MOXeT MPOM3BECTH ABaHCOBbLIN
nnarex. [pu OTCYTCTBMM TEXHUYECKOW BO3MOKHOCTM M 00 NOANMCAHUS Onepatopom [loroBopa, AaHHbLIM OOKYMEHT CYMTaeTcs
3asBneHnemM AGOHEHTa Ha OKasaHue emy ycnyr TeneKoMMyHUKaL|ii.

3.1. Ycnosusa nogknioueHus ABoHeHTa u Tapudbl (cTouMocTb) Ha Yenyri TeNeKoMMYHUKALMKU YCTaHOBMEHS MpunoxeHnsamu,
ABNFIOWNMUCS HEOTbEMNEMOIt YacTbio HacTosuero [JoroBopa M BCTYNalT B CUMy ¢ MOMEHTa BCTYNnNeHus HacTtoswero [orosopa
B cuny:

Mpunoxerne Ne1 Mpenoctaensiembie yenyru:

-«TapndHble NnaHbl Ha yenyrv MoBunbHoi cBs3n (TenedoHus, nepegava OaHHBIX, VAS)»;

-«TapupHble NnaHbl Ha yenyru K MOCTOSIHHOMY KOPropaTUBHOMY Aoctyny 8 ceTe UHTepHeT (LUNLA. IP tenedonus, VPN)»;

-«TapucbHbie nnaubl Ha yenyru IPTV»

-«TapucHbie NNaHbl Ha ycnyru «BUpTyanbHOro XOCTUHIa» »

-«TapudHele Nnakbl Ha yenyr « O6nayHoe BUAeOHaGnoaeH!e» »

-«TapucpHble Nnakbl Ha yenyry TenedoHnn obLero Nonbaoeaxns (TchOM, PSTN) ».

MpunoxeHne Ne2 AKT npueMku paboT 1 TECTUPOBAHUS BbiAENEHHOro coeguHeHns.

3.2. B 3aBucumocTu ot BbiGopa AGoHeHTOM nepeuns Ycnyr, npeanaraembix OnepatopomM Kk okasaHuio, CTOpOHbI MOryT
othopMUTE 0gHO MpunoxeHue.

3.3. B cnyvae nognucanus CTopoHamu HOBOro lpUNOKEHUs B3aMeH OfHOro W3 OEACTBYIOWMX, NOCNefdHee yTpauusaeT
CBOIO CiNy Ans CTOPOH ¢ MOMEHTa noanucaxus CTopoHamu [JononHUTeNbLHOro cornatueHus k Hactosiiemy florosopy.

4. CtoumocTe Yenyr no Hactoswemy [Jorosopy onpeaenseTca B COOTBETCTEUN ¢ MPUNOXKEHUAMMU.

4.1. Tapupbl sensaoTcs ofssatencHbIMW ONsS pacyeToB ¢ AGOHEHTOM npu 3akniodyeHun [orosopa v B npoliecce
nonb3oBaHus Yenyramu Onepatopa. Bee Tapudisi Ha Yenyru ykasaHs! s HaUMOHanbHON BantoTe U BKNIOYaKT B cebs BCe Hanoru u
cBOopbl, YCTAHOBNEHHbIE HA MOMEHT 3aKNKOUEHUs HACTORALLEro fboroeopa

4.2 Cymma forosopa 3a Nepuoz okasaHus ycnyr ¢ «19» sHsaps 2022 r. no .o .

¥ COCTaBnseT: i ¢ y4etom HOC B pasmepe 15%, koTopas BKkNioYaeT B ceba
exemecauHyio aGoHeHTKylo nnaty B pa¥Mepe TpAguaTe YeTbIpe THICAUM T 0 asa cyMma 00 TuiuH ¢ yyetom HOC 8
pasmepe 15% u paszosyw nnaty 8 paamepemmwwma pasmepe 15%.

4.3 B cnyyae npesbilEHU CYMMBbl HACTORLLEro Horosopa aloHeHTCKOM nnathl, pasMep CyMMbl MPEeBbILUEHNS
ONNa4nBaeTCs Ha OCHOBaHUM NOAMWCAHHOrO CTOPOHAMI AOMONHUTENBHOTO COMMALLEHWUS U BbICTABNEHHOI CYeT-haKTyphl.

4.4. AGOHeHT npousBoauT onnaty YCayr eXeMecauyHo Ha ycnosusax 100 (cTo) npoueHTHOW NpegBapuTensHOW onnaTthl 4o
Ha4ana cnefyloulero pacyeTHoro nepuofa (OTYETHbI MECSL), NYTeM MepeyUcneHUs OeHeXHbIX CpedcTe Ha nuuesbie cyeTa
Oneparopa, ykasaHHble B NyHKTe 7 HacToswero [JoroBopa, ¢ yyeTom OnNpeAeneHHoro Buaa oKaabiBaeMbiX YCNyr B COOTBETCTBUMU C
8bIBpanHbIM 06 bEMOM U TaputbaMu/TapudpHbIMY NnaHammu. &

4.5. BHeceHwe aboHeHTCKOW NMnaTtbl 3a rnonL3oBaHue Ycnyramn B nepBblii MECHL OCYWECTBNRETCA B TeueHue 7 (cemm)
kanesaapHbix fAHedl ¢ fatel 3akmoyeHus HacToswero [orosopa. [lMpu nepBoM NOAKMOYEHUN cymMma aBoHeHTCKo nnatsl
CNUCLIBAETCA B NepepacyeTe 3aa ocTaBlUMecs AHW Mecaua. ABaHCOBEIA NNATEX MOXET OCYLLECTBNATLCA KAK HA OCHOBAHUM CUETa
Ha npeponnary, Tak W Ha ocHoBaHwM [loroBopa B COOTBETCTBMM C CYMMON, yKasaHHOW B cooTeeTcTEyOWEeM [MpunoxeHun, 3a
kaxdbli BblbpaHHbIil BuA Yenyr oTaensHo.

4.6. Ecru Ha fuuesom cueTe ABOHeHTa He AOCTATOYHO cpeacTe Ha okasaWwue ycnyr, To Onepatop npuocTaHaBnveaeT
oKkasaHue Ycnyr no Hactosuemy Jorosopy. QaKkT HEUCMNONbL30BAHWS NOOKIIOYEHHbIX W npefocTasneHHbix OnepaTopom Yenyr He
aBnaeTcA Ans AGOHEHTa OCHOBAHMEM ANS 0CBOBOXAEHUS OT UX ONNaThl.

4.7. Bece cymMMbl, npeaocTasnsieMble AGOHEHTY B XOAE PEeKnaMHbiX akuuit, nobasneHHsle B BUge GoHycoe oT OnepaTtopa,
MOryT GbiTb M3pacxoaoBaHbl TOMLKO Ha onnaty Ycnyr Onepatopa u npu pacTopxeHun [lorosopa He BbiNNauuBaTCH AGOHEHTY B
OeHexHoi opme.

4.8. MNpepocTasneHHble Ycnyri 3akpeiBaloTes cHeT-chakTypami, KoTopble ObOPMMRIOTCH Ha KaXablil BUA NPenocTasneHHbIX
Ycnyr OTAenbHO, CO  CCLINKOM HA  HacTOALLMI [Jorosop. B kawgod cueT-chakType ykasbiBaeTcs CyMMapHblii  06bem
npeaocTaBAeHHbIX YCnyr onpedeneHHoro BWAa B COOTBETCTBUM C MpunoXeHUsMK, yKasaHHbIMK NyHKTe 3.1 HacTosLero
[orosopa, 3a nonHblil KaneHaapHbIi Mecsl. Ecnu 8 TeyeHue 5 (nATv) pabounx oHeld ABOHEHT HE NPeABbABAT CBOW NPETEH3UU B
MMCbMEHHOW chopMe UNK no chakcy, cuuTaeTcs, 4YTo cuyert-hakTypa no AaHHOMY Buay Yenyr UM npuHsTa, u Yenyru okasadbl
Haanexauum obpasom. Mpu obocHoBaHHOCTK npetenauii ABoHeHTa OnepaTtop NPoW3BOANT COOTBETCTBYIOLLYK KOPPEKTUPOBKY &
c4yeTe 3a NpegocTasnaemsie Yecnyr B cneayrollem mecaue.

5. C nonoxeruamu MyBnuuHoil ocepTbl ABOHEHT Bbipasin nomHoe u BesorosopoyHoe cornacue. Bee cyllecTBeHHbie




Woomsws DOroSCop2, MponucaHHbie B MyGnuuHoit ocepTe (npeamer, Tapucbl W TUN ycnyr, npasa “ obszanHocTi CTOPOH,
Seowe & TOOS00K DAcYeTOB, OTBETCTBEHHOCTL U apyroe), ByayT onpeaensaTbCa B COOTBETCTBUM C My6nuukHoit ocbepToin. B
ompesse == NDEOYCMOTPEHHbIX HACTOALLUM [lorosopom, CTopoHbl GyayT pykoBOACTBOBATLCA 3akoHopaTtenscTeoMm Pecnybnuku
B ==

= ==zcroswwua [orosop BCcTynaeT B cuny nocne nopnucanus ero CTopoHamu W AeicTeyeT Ao ﬁj’ m
—=c—ccuwes  [OroBOp MOANEXUT PEricTpauun Cco  CTOPOHE AGOHEHTa B COOTBETCTBYIOWMX rOCYAapPCTBEHHbIX™ OpraHax
MasezecicTso PY3). Mpu 3TOM, €CNU NO OKOHYaHUU yK@3aHHOro cpoka AeicTeus [Noroeopa CTOPOHbLI MPOAOIKAKOT UCNONHATE ero
yorosws » =1 onxa us CTOpoH He 3afBuna o ero pacTOpXeHUn, Ans ADOHEHTOB, HE ABNAIOLLUXCA GrogpkeTononyyarenem, Jorosop
SEoo=THDYSTCA HA KaKabIA nocnenyloLWWi roa.

&1 HactoAawwih [orosop, BKNOYaA My6nuunylo  odepry, onyBnuKoBaHHylo Ha oduuuanbHom caiite Onepartopa,
Towscxesus M [lONONHEHUs, ecnu TakoBbie UMEIoTCH, COCTaEnseT ronHbli [orosop mexay OnepaTtopom W ABOHEHTOM B
s—=owewny npegmeTa [loroeopa.

82 B cnyyae NpoTUBOPeuMi ycriouit HacTosiwero [lorosopa C ycroBuaMu My6nuuHoi ocepTbl, YCNnoBua W MONOXeHNsA
MySmeaHon odepThl UMEDT npesanupyioulyo cuny.

8.3, [orosop ocTaeTcA B cune B cnyyae usMeHeHust appecoB W BaHKOBCKWX PeKBUsNTOB CTOpOH, W3MeHeHUs WX
y<peauTenbHbIX [IOKYMEHTOB, BKNIOYAsA U3MEHEHUE cobCcTBEHHUKA, oprawséqmouuo-npaaosoﬁ cdopmbt W T.4. Mpu aToM CTOPOHBI
obs3aHsi B 10 (AecaTi) AHEBHbI CPOK YBEAOMUTL 06 3TOM ApYT ApYra.

6.4. MameHeHus 1 pononHenus Kk [loroBopy cyuTaloTes [OeicTBUTENLHBIMKU, €CNN OHW COBEPLUEHDb! B nMcbMeHHon cdopme 1
NOANUCaHL! YNONHOMOYEHHBIMU Ha i@HHbIE JeicTBUS NULAMW, CKPeNnneHbl 0TTUCKamu neuatei CTOPOH.

6.5. HacTosimit [loroBop COCTaBneH Ha pyCCKOM #3bIKE B 2 (OByx) aKksemnnspax, No ogHOMY AnA Kaxpoi CTOpoHbI.
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