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"Vg6erre.nerou" aKuntAopJrul( KoMnaHlrflur (opaKannaqcran Pecnyonxracrr ee.rnrru 111ryr.r111
2021 itun 30.12 aaru i\b 27-0f -14 /6014 -cou uruoHqHoMa acocr4ra rpaonlrar roqraryevra "V:6errenexor{",41( Kp e111anx;uryerropxK.Taxerloe (xefirlurn ypuHrapra - Oneparop) 6np rovoH-laH ua CaB ./zz,q< p k_HoMXIaHVcrae,{Hu7ou.p!irxarra.oI|uHfaHIARr}rprzcaaarnryBoXHoM4,'o".u,

/r ' W a l4A-La rt-o-(> (rceftuura ypl4HnapAa - A6ouenr) r.rKKlrHrrr.r roMorrA€rs (Ketutrn{
ypl'rHrapAa 6r'rpra.nzr<.qa - Touounap) TeJIeKoN{MyHuKarIr4r xr43MarJrapra xfpcarr,rnulrriu 6lituua ryfirlarunap xaKr.rra A6onerrr
ruaprHoMacrrHH (r<efi ranru !punnapaa - lllaprnolra) ry3AlrJrap:

1. Illaprnorrla rpeAMeru
l . l. A6ouenr yur6y Illapruotrauu raugola6:
-Oneparopuuur WWW.UZTELECOM.UZ pacMuit se6-cafiru4a euou (r.rJrr4HraH Vs6exucroH Pecrryoruxacu Oyraponnx

KoAeKcI4HI4Hr 367-369-xtop,ltu:, ;pvra rnlyeotpan "Vs6eKrereKoNa" axquglopluK KoMnaHr.rqcuHHHr reJreKoMMyHHKauH, xr43Marnapr.rHr4
Kypcarr4rx rlrpracllaa a6oHeHT llaprHoMact4Hl4 Ty3t4rxrapacvuft, oMMasafi raxnra$n 6llraH Ouuanuft or[epraca ireftuHru lpnHnapaa-

O{tepra) uaprJlapn 6uraH r!,rl'rq ravuutul qHKKaHJrHfr4Hr4 racauKla6, yur6y OQepra rtruptnap, acocuAa Oneparop 6nnan
TeJreKoMMyHHKauar xrz3Marnapn rlpcamluuru rlrpuca4a lraprHoMa ry3a[rl;

- Onepatop roMoHxaaH rfpcarrlnaguraH xI43MarJIap yryn A6ouerr racua6rn aeauc r!:ronuun aMiuna oruHpr.tru6 Ba rjlnoB
tparrlrrruTacAHKnoBquTefI4lllJII4NtoIr,rqsufXyxxaTHIroluruuoneparopoi[epracr,rHI,IH|IIIapTnap'ruuc}:cu:r<a6yrtlqrlrrtaru
Xuco6nauaAu.

l.2.Touon,rap OQeprautHr Z-uogAacura rclpcarr.urau MaKcarrrap.qa yur6y lllap.rnoMaHr4 t4M3orarzrur4rau cfur, Oneparop
A6osenrra uleHrraQnxaqrEa paKaMllHI4 6epalrz. I4Aentrzibur<aqur pa(aMu 6epr.rnranraAau clnq A6oueu'r, Oneparop to"orra* TaKAlrM
3TI'IraAI4faH xl'I3Mar.llap plitxaru loupacula!s raHJIoBu.qaH relu6.ru4n6, racrra6xu aeauc rlroruur4 aMiurfa oruupr4rrr.r MyMKr4H.

1'3'XHsMar xfpcarr'ru: uaprJlapx o$epraHuar 3-uoAAacura 6errnlasras acocnapAa sa A6oueHr roMoHr4,4aH raHrraHfaH
xl43Mar rypl4 xaMAa yur6y xl'I3MarHIz TaKAHM STnu yqyH TexHHr( HMKoHHJrrnap MaBxy.(,,lurrlAan Ke,,in6 qu(KaH xolAa 6e,rpr,raHaru.

2. Tonou.napnr.tHr xyKyK ea ruax6ypuar.napu
2.l.Oneparop yur6y lllaprnoMaHrl l.rM3orraraH BaKrAaH 6orula6, O$epranr.rnr 4_uopftacuga 6elruuarau xyr(y( Ba

uax6ypraruapra :ra 6laaln.
2.2. A6ouetr yru6y lllaprrroMaHl4 ItM3oJIaraH BaKr.qaH 6ourna6, OQepranr.rnr 5-uoAAaq.l.{a 6elrulauras xy11y( Ba

uaN6yprzm,rapra sra 6!nagrl.
2'3' Touounap yru6y lrlapruoMa aMaJI KI4naIx AaBpLIAa, Ys xyxyK ea naN6ypuarlapNra 4amufi pr4o.s 3rrrrrlrur.rHlr rabMriHJra[r

Io3acr.raaH 3apyp qoparapHa aMarra ouupaAnrap.
3. \uco6-rcuro6 na r!.noenap raprn6u
3'l' Ma:ryp LllapT}rova 6!fiuua oifepraunur 6-uoggacura rraynoi[ux, xr43MarJrap (rr.ro6r.rn aJroKa xr.BMarr4 6yHaau lryc.racHo)

rlpcaru.nraHragaH reiiuuT lnoBHa aMa,qI-a ouapr4rx (Postpaid) Tr43r4nuruaprnapu rar6rx srrna,ur.
3'2' TapraQnap A6oueHr 6ulaH llJaprHoMa ry3llJrraHAa ea oneparop xr43MarJrapuAaH tDoEaananuru xapaeHuAa A6oueur 6urau

x,tzco6-rr'rro6napHu aMarra oulrlputx yryu vax6ypufirrzp. Xu:vaurap r{yH'6apua rapr,rQlap iuntufr BaJrrora4a r}pcarlrraara na yur6y
LUap'roua rysr4J'rraH BaKTAa 6errurauras 6ap.ra conu4nap ra fiuruulapur!: u.rrzna ora,4u.

3'3' Xusvar,rapaan tbofiaarralrau ) {yH A6oueur rlnoou 6upuutu o[aa yur6y lllap.rHova ry3r4nraH caHaraH 6orula6 3 (yv)
6aHrc ryuu uo6aftnuAa aua!.rra ourr4pr4Jranr4.

3'3' l' H:rx 6op yrauuu4a A6oHeur r!:roeu 100% ( 6up ros) Qonr vr,r4uopr4a onrr4HAau rfnauaau. Aacrnaoru aeaHc rlrosu
oirAuHAaH rllon 6!firzva rala6Hotra (xuco6) acocHAa Xau{a yulS, lllapruorr.raHuur rerr4tuJrr,t r4JroBacqla (A6oHeur rouoHxIaH ,u"nun.u"
xll3Mar rypa 6!firava) rfpcaru,rrau MHK{opra rrayaotpux xap 6up raslar.aH xu3Mar ryprz yrryH ruroxr4Aa aMtux_a ouupr{nr4rxr.t MyMKuH.

3'4' Eroaxer ralxKHrrorll 6i.nraH A6ouesr yvyu LUaprHoMaHr4uf yuylrrzfi cyMMacr,r yru6y lllapruo*,unn". refr4rrrrg
uloeacura (460Hetlr roMoHhAaH raHJlaHnaH xH3Malrypu 6!Euva) rrayloipr.rrr xlpcaruirran xu3Marnap xa'<Nrr,1 6u,qau 6ernrlauaAu.

Ill--------------apruonraHr.rHr ynrynrufr cyMMacr, ((KCHn xuco6ra o.nraH 1o.nga)
i\O oq4 Oe-b ( ,4-iA;- ;''l 
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rarrIKf.fn rffi cyM Hrl
IYur6y cvMMa

clru uuq4opllgaru 46oHeur ri.nonu

Mr.rr(aopuAarr.i 6np napra;rurc rinonHu !s uuura o,ra4u.
3.4.1. Ma:ryp LUaprnonauunr yuyr'aufi cyMMacr4 orilH6 KsrraH Taqupra, opraKr{a cyurta Tononrap ypracyna HM3oJraHraHxluruuua xerr.rruyn/ra64aM 3rr{rraH xaco6-Qarcryp a acocuga ri tauagu.
3.5. A6oneHr yu6y lllaprHoNtara acocaH €xr.r 6epun_nau x,rzco6_Qarcrypa acoar,rAa Xap ofiIa Oreparop roMoHHraH xr.rco6_Qalcrypa6epnlrarr KyHAaH 6orula6 3 (yr) 6aHrc Kylrlr hqlrna yru6y lrlaptnoru,qu'*yp.-rlraH oneparopuuur UJaxq.ri (onerrpon) xraco6pa(aMufa ny'r lura6,ranlapuuu frra:rrzu] hlnu 6unan Oneparop roruror{r{rJaH rc}pcarnrrau xr43N{arnap xa614H1r rynayug.
3.6. Arap A6oseHruusn lUaxcnfi (e.lerrpon) xrco'6 parrrr4o *"*ornup r<lpca.rr.trir yrtyH erap_rrn na6;rar 6lnrvraca ercu ua:xypLllapruovanuun 3.5-6auanaa xlpcaralrau t\tylAarAa x,ap oirnx xr,rco6-Qarcrypa 6yniuary;roe ina,rra'orrupfinMaralt 6!irc4 Oneparopyru61 [laprr rova 6!iiu.ra xh3MarJlap r]pcarur u u nH u rlxraru u'-r nnyn, *r 

".
- 3'7' oneparop roMoHl'I.4aH y;IaHnau Ba raK{I,tM grr4;rrarr xH3MarJrapAaH A6onerrr roMoHr,raaH tbofiaarannnrac,rnru, A6oHenrrayru6y x,slrauap yvyn rlroe.napHu aManfa orapMacJrr4r,na acoc 6!:ra on"ufiarn.

3'7' l' Arap A6oueur oneparop xl43Marnap,narr OorilanaHruHr.r BaKrHHqa rlxraruruun, uyHuHfreK, luco6or laupu(ra'neH4apr' oftr'r) yuyH I'IcraJIMafaH rllouapuuur onAr4Hr4 oJrnruun ucrac4 A6onenr xuco6o.r ofiuuusr l-r<yHuAaH .JTAHH xx3MarJrapHnwJuepuit paBnuaa 6rorapoera KuiII4tx ytlyH apn3a ronur4purxu Kepax. E.noxupoaxa rll,ruru rapru6u Orlrepra xouaarapu 6nlau .rapril6ra
cotrzHanr{.

3'8' oneparopaaH 6ouyc,rap rilprauuuru4a peKnarlta al(uurrapr4 ror.ipacura A6oseuT ra raKluNr 3rr4JrfaH 6apua va6naraap rfrar<mOneparop xH3N{arnapn ylyu r},ranrzrurl Myt\4Kl.ilr ea LUapruouu 
'6.nop 
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3.9. Oneparop roMouuAau raKAr{Nt 3TltrFaH xn3N4arnap, Illapruorvrara r,rynorll'rx xap 6Hp xl'I3Mar rypu}1
pacMr.rilJraurr4pl{JranMfaH Xncoo-tDaKrypa 6utau enunaAu. Xap 6up xucoo<}arrypaAa raMur,I 3rt4rraH xH3Marnaplll4H|rytlrK

ofira yuyH yvrylrufi MuKAopH t<lpcaralaau. \
i.l.t. a.up A6oseHr 10 (fn) uu KyHu vo6afiuuaa Oneparop rorvroHl,IAaH raKAhM 3rI4rIraH xuco6-Qar<rypa 6yfinva !r

3brgpo3napgHl.t e3Ma eKH 3ire1TpoH rraKlr.Ia rar(4r4M 3TMac4 yur6y xusvamypu 6iiluua Xt{co6-iDaxTypa rta6yn KtaJlllHraH Ba xl'l3Marrap

1erquJtr4 rap:aa rfpcarrnau" ae6 Xnco6laHanu. A6oseHrnlrHr 3brr4po3Jlapfi acocJIaHTI4pI4JImH TaKAup.Il4 Oneparop xeiiuuru KaJIeHAapL

oi.ruAa Tar(AHM 3Tr4naAr4r.aH Xn3Marnap y.lyu r!,lOe r'zuta6uoptacuAa (XucO6u.U4 fuco6-tfarrypaAa) Tef[IxnH Ty3aTHuJIapHu aManra

ourupalil.
3.10. O4epraunnr 6.15-xr.rqllx 6anrrzla 6elrulanras raprull1 A6onernsuur lllarcufi (anercrpoH) xl4co6 paKaMnuuur 6arancu

cur6vil lyffannAa 1 (6r.rp) ra.neuaaps ofigaH ouMaraH My.q.uaffa A6osen'rnuur ratlro.rar xarl{ acocH.lla Oneparop roMoHHAaH

A6osenrna xn:MarnapaaH tloilla,'rauuur I4MKoHI4trI'I 6epunnurn MyM KI{H.

4. Tonon.nap xano6raP.nurn
4.1. Touonrrip OQepranunn 8-uoA-{acuna aa yu6y lllaprrrouara ruynotflrx 6elrnlatras laax6ypurrnapHu 6axapuararluru

yvyH Vs6enracroH pecny6.nr.rxacr4 KoHyH xyxxarraplr.qa xauaa Otbepraa a Hl3aprarwnnran rapru6ra Ba Ml4KAopnap.4a )I(aBo6rap 6llaau
(TonoH,rapra suc6araH xano6rapluxur4Hr qeKnanuu xoilarJlapu 6yuaau MyqracHo)'

5. Huso.napHu xaJI KHJIlttrr rapru6rl
5. 1. Tovroulapur,rur yu6y LUaprHolrauu 6axaprzur 6uraH 6onrqK r..{acara,'Iap 6}iittua 6apva ulr3oJlapu Ba KeJIuIuMoBqI4JII4Knapfi

OrlepraHuur 1 I -iuroAaacn riura$,rapq acocl.rAa Vs6exzcrou Pecny6rr,rKaor (oHyHqilnurtra uyeotpl4K xaMAa HH3oJIapHI4 cyAraqa xar 3Tt4lx

rapru6ura puot KHJlt4HraH xonAa y3apo Kenl'ItxyB opKilJlrl xan KilJII4HaAH

5.2. Tovou,rap ypTacuAa ro3ara KenraH HH3o Ba KeJrHrxN,roBr[rJ[tKrapHq y3apo KenHuyB opKartj XaJI 3TI4luHI4Hf lIMKoHrl

6jluanau raKrr4pAa Hu3oJrap Vs6eKncroH Pecny6nunacu KoHyH xyx)r(arnaprara r,ayeorfuK Tourxem ryMaHJlapapo uKrucoAnfi cyAl4'qa

rfpr.r6 vr.l<nnaln.
6. A.noxuAa [raprJrap
6.l.Touon,rap Ma36yp llJapruovaHuuf aMar lqr4J'lr4ru AaBpuAa y3 XyKyKnapu na uaN6ypr4rTilapv 6ulalr 6ouuK paBl4lx,4a

Vs6eKr.rcroH Pecn6luracuuuHr Koppynunrfa Kapu!.r KyparunuHu rap'rrl6ra aoryBqn KoHyH Xyxxarnapu HopManapnnu 6yzutttu MyMKI{H

6lnran xap xau.uafi vopa,rap r<lpnaclnr<lapu exu xarrn-XapaKarJrapHr4 coAl{p 3TMacJIr{KnapH Io3acI'LqaH uax6yprzrrnapann Kamnii

36Trrpoq) 3TraH XoJrAa, !:apo xarvlrop:rHr{ MaIaHHrrHHr4 roKopr4 Aapaxala ra6MlrHrau Ba l(oppynuzt XonarJlapl4m Mypocacl43 KyparIrI4III

qopanapHHH Kypan14.

6.2. Ma:xyp lllapruouaHuuf aMaJl Kt4JrHrlI AaBpr4Aa Tovoulapul.rnr I4poAacH Ba (DaonutrJrapura 6ouuK 6lluarau Xap KaHAafr

XorarnapAa Ba XoAncarrapAa (egrz6 6llvafilunaH K) .rrap/Qopc-Morop XoJlarnapu) OQeprauaur lO-voAAacu KoI4AaJIapura aMaJI

Kr.rflr{HaJIH.

6.3. A6ogegrstrur €gNra/areKTpoH [raKir,{a raqr4M 3Tr4JrraH apvgablTupo3uoua./ruurosr/rauntp rlptlHutnvl.aru Mypoxairrl4

rlnu 6ranan 30 (!mras) KyH AaBoMr.rAa rclpra6 uuxu;ra,ar4 Ba rerr.rruJru uaKJIAa Naeo6 6epr.uaAr.r. Eyuaa MypoxaarHu rlpu6 ura4rallr yuyH 15

(!u 6eru) r(yHAaH oprt4K MyAgar rala6 erulca, A6ouenr (mypoNaar nya,r:rlrtpu) Oneparop roMoHI4AaH 6y xarua Max6ypl4fi paBtl[aa

xa6aplop KuJnrHaAr4.

7. Axyuuit KouAaJrap
7. l.Vu6y LUapruouauuur 6ap1a MyxlrN,r uaprnapu O<feprara nynoi[rrlx 6elrmasaan. Vru6y lllapruouaAa €rcu O$eprala

rra3apAa TyTHnMafaH xor.rtapaa Totroulap Vs6eKricroH Pecny6lurao.r Kouytr xyx]KaTnapnfa aMail (LIJIaAIL

7.2. Yn6y LUaprHoua Touou.nap yprou.ua HNr3oJraHfaH nafirAas 6oruna6, Kyqt'a Kl4pa.{h Ba 2022itutt

31 aexa6pra KaAap aMan Ku,'raAr4. Arap, LIJaprHoMaHrr{r 6errurannas aMaJI I(LIJrl4lu MyAAarI,t ryrafaHl4AaH c}ur, 'louoruap (6tolxer
.raurxuroru 6Y,rFaH A6oHeHrra rar6uK srxrMaii.{t4) !: lraprnapunu 6aNapunHu IaBoM 3rrl4pca Ba ToN{oHnapHI4Hr Xeq 6upu yur,rHr 6erop

Kr{Jrr4Hr.trJriHr4 36iroH KurMararr 6}rc4 Lllaprnoua xap 6trp t<efiusrtl itur.:-ayzaircupu.l.agu.
7.2.1.Broaxer rarlKuJroru 6j.nrau AdoHesr yuyu ylr6y LUaprnona BaxoJrarJ'ru /'IaBrar opraHnapt{Aa pyirxarra orfiHraH

xyulau 6orura6 Kyqra KLIpaau Ba2022 ftu,r 31 aera6pra l(aaap al\{an KI4JIaAI4.

7.2.2. Aloaqr,r roNtoun!,aH yu6y tllaprHoMaHr4Hr hNr3o,TaHurxfi - Orlepra aKIrenrHHL (A6oHeHruuHr Otfepra uaprJlapuHu

6a6y:r Kn,r raurr H n4 xaKuaaf H )KaBo6H Hlr) 6u tr lupaau.
7.3. Vu6y Lllapruoua. ily xyMJraaaH, OnepalopHuHr pacvrrlfi Be6-cak-ll.!'a 3bJtoH KH,'Il.IHrau Otlepr4 HJroBa Ba KyrruMqa,lap

(arap r{anNyA 6!,lca) illapr uoMa npeA\'rerr4 ro3actjlarj Oneparop Ra A6onesr lpracutar!tan< llJaprHorrlauu TaIIIKI4JI sraAl{.

7.4. 'l-o,voulapHurrr r\{aH3trJlJrapu ea 6aur peKBlr3urnapfl, ynapHlurr- Talolc xyxxarnapu (naylraoplapu) }lraprau raKAI'Ipn4 uly

xyMraAaH raurrullrzfi-1yr1yr(nii uax,rusuHr lsrapl.rulr sa 6ornKa lrrapururap plii 6epran raKAupAa lllaptioua !s rytula KoJIa.qI4.

Touon:rap 6yurraii !:rapnurnap aMillril our{ph.iuarr KyHAarr 6oruna6, 10 (iu) KaJteHAapb KyH utl}ua 6up-6raplapuura xa6apaop

KHJlHrll.lapH lxapT.

7.5. Vu-r6y Lllaprnouara !:raprapnu-rirap na Kluurrua,'rap Kriplrrr4Jralr.4a (anap ynap €sirta panl.tutla paclrufi;rarurrzpralran 6!nca)

na ym6y xapaKarnap TonroulapHnur BaKoflarrn uraxcnapr.i roMoHuraH r.rM3oJIaHraH xaMAa ToMoHJIapHI4Hr MyxpJrapu (tr,ranxya 6!,lrarr
raKAHpAa) 6 UraH racAuKlaH raH 6!,rc4 xaxnx.uii xtlco6,ratraru.

7.6. Vru6y Lllapruotra aaBJrar rultilAa, 2 (raxxra) HycxaAa pacuufi,ranrupunfaH 6ynu6, 6tzp xu:r rcpuAI4K Kyttra 3ra Ba xap 6up
Tovorr yuyn 6rlrra r-rycxanaH 6epr4raAn.

8. TorlroH,rapuu Hr MaH3H!'rJr apu ea 6aun peKBH3IrrJIa pu :
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lorosopm.ltt-4ESg/aP€a9 orJ4 r6/nozz,
IlpeaocraerqeMbre ycnyru

l. IlepeveHs ycryr u rapuQsl Ha HHx

Ns HaHMeHOBaHT{e ycnyf qeHa (croutrocrr)
nxlrc.rar HIC )6ocrrosa

rue
KOJI-BO

TOqEK

cyMMa , BKJrloqiur

c H[C, cyu

2 3 4 ) 6

l.t

l. EAlrHospeMeHHl,le (pasonsre) n,.rarexu

PerucrpauHr I.t noIKnroqeH14e Br,rAeJ'IeHHbIX
(nocror nnux)coeanueuuii, BKJrloqarr npoeKTr4poBaHr4e,
MOHTax{, npofpaMMr4poBaHHe, npr4eMKy B 3Kcnnyarallxlo npr4
coeauueHurl Ha Ethernet nopry.3a a6opy4onauue ADSL_
uogenr IP-agpecc

Ilpeficxy
paHT

II. Exerrccsqubte flfl arexrl

.{ocryn r FlaqaoHa,rsuofi ceru lepeaaqr4 AaHHbrx (I4urepner)
LrocoeaHHeHUt no rapu{xoiuy nlaHy
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)l A6oH.n,rara:a noAKnloqeHfie co cKopocrr,ro K6/cex

BKJIrOqalouaq Mb rparprar<a
llpeficry
paHT

2.2 Ileua I Mb cBepxnr4Mnra cyM Ipeficnypr
HT

Bcero (npegon,lara)

Bcero npc4on,rara:

tom vuc,re fl[C

Cyrurua {oronopa cocraBrqer c yverou H{C

ExeN.recqqHaq a6oHeHrcrcaq rrrara cocraBrqer c yuerou H{C

Paronule nJrarex(br 3a norKJrroqeHne

tt.460neHt.rl
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