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Ha cKazanme ycnyr HJ'I&}TH{)I'O TEJIeBIIEHIN ¢ IO[)H,E[H‘!BCKHMH JHIAMI

AIIKCHT i . /K;f ﬁ/. afﬁé{é/ Z

000 «IéZ{DI%ng]g TVy», umedyemoe B ganesnciimem «[Ipogaiinepy, B THLE NePBOro 3aMECTHTEILI FeHePAlBHOIQ IUPSKTOpa,
skaesa ©. A., neficTeyiowero Ha ockoBanuy Jlopepenroctr Ne14/22 ot 20.12,2021r. 1 Jlunensuu AAN0005595 ot 03.06.2015
1, BEIIaHHOM MHAHCTEPCTBOM [0 PasBUTHIO HHGOPMaIHOHHEIX TeXHOMOrHH 1 KoMMyRuKanuii Pecrybiuxky V30ekucTan, ¢ OfHOM
)OHBI H EeHTpanbHAs KOHCY3 B TaTHBHO-IUATHOCTHISCKAL IONBKIIMHHES Ne2 , UMEHYEMOE B HallbHeHIueM «AGOHEHT, B TN
' ' ¢ s NeACTEYIOMSTO Ha OCHORAHMY Y CTaRa, ¢ Apyroi
)OHBI, HMEHYEMBIE B AabHeHeM «CTOPOHED, 3AKII0HIA HACTOANMHA JIOroROp 0 HIDKECIETYHOLIEM.
|

1. OCHOBHBIE NOHATHA H TEPMHHEI

. Mpogaiiaep - 000 «UZDIGITAL TV», wopuiitueckoe JULO, OKa3pBalomee YCayrd HU(pPOBOTO HAIEMHOTO TENeBHACHUS HA
MMEPYECKOE OCHOBE 4epe3 CETh ONepaTopa HM(QPOROro TENCBHNCHHUSL.

).  AGomenT - IOpumuueckoe suue, saxmoumBiiee HacTommmii Horosop ¢ Ipomafinepom, omnartheinee Yemyru o nomywyemes
B0 [IOJIE30BATECH  YCIYTaMH Ha YCIOBHAX, YCTAHOBNEHHBIX HacTosuuM Jorosopom.

3,  DVB-T2 - craunapt 3dupHoro nazemHoro mudposoro eemanus (DigitalVideoBroadcastingTerrestrial).

4.  AGosentckoe ofopyloBanue - COBOKYNHOCTE TEXHHMUYECKMX YCTpOMCTB, YCTAHaBMHBAGMEIX Yy AGOHEHTa, IO3BOMAIOLIHX
MIb30BATECH Yelyramu Ilposaiiepa, COOTBETCTBYIOIHMX TEXHu4eckuM Tpe(oBaHMaM, a Tawoke TPeGOBAHHAM CHCTEME! YCHOBHOIO
cryna Ipoeatinepa. AGoHeHTckoe ofopymoeaHue ' npuoOperacres AGOHCHTOM, FBIAETCA €r0 OOGCTBEHIOCTBIC M JOIBKHO OHITH
INEKANMM O0pa3soM YCTaHOBNEeHO. B cocraR ADDHEHTCKOre ODODYAOBAHUS BXOIIT:

4.1. Pacxojpsie MATEPRAIST - koawcuanskpll kabeqs RG-6 (75 Om); mTEKep; KOHHEKTOD; awtenHa JMB. nuanasomna;

4.2. Set-Top-Box(STB) - TencBU3HOHHBI NpUEMHHK (TPHCTABKA), YCTPOHCTEO, NPHHUMAEIOMIES CHTHAN HHGPORCTO TeICBUACHNA
ACKORHPYIOIIEES ero; |

4.3. CAM -mogyan - ycTpoiicTeo, Heofxonumos A1 DOCTYIA K IUIATHEIM DIKETaM TEeNekananoB LUGPOBOTO TENEBUACHAT Ha
negu0pax co setpoewssiM DVB-T2 Tionepon; i

4,4, Cmapr-KapTa - DHEKTPOHHAL KapTa, CO BCTPOESHHLIM MHKPONPOLECCOPOM, MO3BOILIIONET MHAMBHAYARHIHPOBATE AGoHeHTa H
JeCIEUNTE €My MpPABO JOCTYRE K Yomyram. [

5. ¥Yeayrn - nperociapncHue AOOHEHTY ZOCTYNA X IVATHEM [1aKeTaM TENeKaHanoR Ha3eMHOPe UMGPOBOTO TeNeBUICHHA Ha
'POBOPHOH. OCHOBE B.YCTAHORNEHHOM. 3AKOHOZATGILCTROM. HOPSAIKE.

6. )Iononﬂmehbﬂme yeIyry - TAaTHsie Bujpl paGoT IO MOHT&KY, HacTpolike K ofciyxuBaHuio AGOHEHTCKOTC 00OPYAOBAHMA,
TAKRE APYFRe TNATHLIS YORYrd npenocrasndeMeie AGouemty COTAACHO YTBEPMACHHOMY TIEPEYHIO H Taputhan.

7. TYlarer TeleKaHanoB - HA0Op TENCKAHANOB, YerawoegeHusid [Ipopaiinepom, BbiGpanmelt AGOHEHTOM, NOCTYN K KOTOpOMY
YIIECTRAAETCS Ha YCIOBMAX Hacroamiero Lorosopd,

8. Tlomxouenue - YCIiyra, MO3BOAAIOIAY HHAMBMOyanusuposarb AGoHeHTa M obecrieTs eMy NpaBo HOCTYHA K YCIyram
poeaiifiepa, B Clydae MCTIONL30BAHHA abOHEHTCKOro oGopyAoBanui Ges kapTOYHOro yCnoBHoro gocryna (6es CMADT-KapTEL).

9.  Caiir - ounuaneHeii eb-caitr [Iposaiinepa B ceru MuTeprer, pasMeileHHR 1o agpecy: www.uzdiv.uz, conepsaniui
nhopmarmro 06 000 «UZDIGITAL TV» (e8 teasx, 0COGEHHOCTAX, KOHTAKTHLIX JAHHBIX, O HOTOBOPE M M3MEHEHMAX K HEMY, €ro
cnesHAx, Tapudax W ycnyrax H T.JL).

10. HepcoHanbuuiii xaGuHey - NepcoHaneHENt paspen Aboxenta na Caiite ITposaiinepa, copepwampit nudopMalimo o
hSOOCTABIEMEIX AGOHEHTY Yemyrax, SallMlIeH bl KOH(OUASHIMATLHEIMY NapaMeTpaMy aBTOPL3auiy (OTHHOM H NIAPONEM).

11. AxTnsauus - npuBencHue AGOReHTCKOro ofCpYAOBAHHA B AKTMBHOE COCTOAHHE, NMOIBOIMIOLISE OCYIISCTBIATE HOCTYR K

cnyram [Tposatizepa. :
12. JleaxTuBaums - hpotlecc ofpaTHEIH aKTHRALH.
13. Jlsmesoit cuer - YHYKANBHLIA HOMeEP, APHUCEOCSHHEH AOOHEHTY, 3aNUCAHHEIE B ACP Ipogajigepa, OTPAKAOIIHNA HCTOPHIO M
SKYHIEE COCTOSHME pacueroR AGOHEHTA 38 3AKA3aHHEIE H NPEAOCTABNCHHEIE YCIYTH, KOTOPHI ABIACTCR HAEHTHQHKALHEOHHBIM
omepom - «ID» AbBonenra. 1
4. Cpox geitcrsua Yeayr - ofiaueHHsll AGOHENTOM KaneHAApHLIH XIEpHOJ, HCYHCHACMEIH B MeCANaX, B TEUCHHE KOTOPOro
KAa3EIBAIOTCE Y CAYTH. '
15. 3oma moKpHITHA (0Ka3aHBs YCIYF) UHppoBore TedeBuienus (xaiee - TeppuTopHs) - TEPPHTOPHA PecriyOnuku
'30QKICTAH , Ha. KOTOPOH ofecrequBaercd NPHEM TEHEBH3UOHHOTO CHIHANa, COOTBETCIBYIOLIETO TEXBHHECKHM HOpMAaM.
16. Call-Center - Cayx6a MHOOPMAIMOHHON KOHCYTSTALMOHHOH M TeXHHYECKo# mopmepuxu AGoventa, info@uzdtvuz, 99878
29 90 00. :
.17. 3oua oreercrBennoct Ilposaiinepa - KadecTB0 NPEJOCTARIMIEMOrO CHTHand OT TpHEMHOH anTeHHEl AOGOHeHTA [HO
ro afonenTckore oGopymosanus  (STB/ Cam — meayns), a raioxe ofopynopanue, uenomssyemoe [lposadiliepoy And. ympaBleHHA
/CIyraMu . ‘ }
.18 ZoHa oTECTCTBCHHOCTH AGoHenTa - AGoHenrcioe oBopyAoBaHHe, a Takoxe HEPCOHANbLHEIE MICHTHPHMKALMOHHEE AaHHEIS
TMLEROI CUET, NOTHI/TIAPONE B MEPCOHANLHOM KabHHere) Ha KOTOpoe ¥ AGOHEHTA €CTh MPAaBO BIANSHMS /M TIONS30BAHMA.
.19, Apromarmsuposanmas  cuerema  pacuéros  (ACP) - KOMIUIGKC TDPOTPAMMEEIX — CPEHCTE, TIO3BOAAIOIIKE ~ BECTH
BTOMATH3MPOBAHHEI yyeT AGOHEHTOB, cOCTOgHMe ux JIMUEBLIX CHETOB, HAauucneHMe aOOHEHTCKOHM TNATHl, ABRTOMATHYECKOE
npaBnesye YoIyraMu. Lo :
20. AGoHeHTCKAA ILIATA - EXeMecaunsii Tapud' 3a npenoctaernaemele Yenyru AGonenty TlposaiifepoM.
21, Hoap3oBarenh - OPHIHYECKHE JNHHO, HE -3axnqu511jee ¢ mpogaifziepoM Jorosop, NPHHHMAIOIEE OTKDPBITEIE TElNE-,
8IHOKAHANBL ' T -
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2.1. LlpoBaiigep okazpizacT ADOHEHTY YCNYTH MO OPENOCTZBNEHHIO AOCTYNA K JAKONHPOBAHHEIM llakeTaM TEMEKAHANOB, A FAKKE,
JIOTONHHTENEHEIE  YCITYTH. e
2.2. AGOHEHT NpHMHMMaeT Ha ceds Bech PHCK mpocMotpa Ilakera TeneKaHANOR, B TOM HYHC/E BOSMOMKHOCTH cODMICHEHNS [eKUMOB
IPOCMOTpPa, OTPaHHYESHHH IO BO3PACTY, NCHXWIECKOMY COCTOAHHIO H Np., & TAKKE COTMAHIASTOS ¢ BOSMOMCHEIM TMOABJIEHHEM OLIMOOK,
TEXHUYECKUX COOEB WM TEXHOJIOIMIECKUX INIEPEPRIBOB BellaHws, BOHMKIIMX HE o BMHE llpomaiinepa.

3. VCJIOBUA OPEACCTABIEHHA YCI¥Y b

3.1. Ilpopaiigep NpeAocTaBbieT YCNYry TPM YCHOBMH NOIKIIOUeHHs ADOHEHTa K CETH HA3CMHOIO IU(POROrO  TETeBHICHE
(IITB) c mcnons3oEanneM AGoHeHTCKOTO 0DCpYIOBAHHA. o

3.2. VoIyrd IpeOoCTABIMIOTCS TONMBKO Ha TeppuTopMM M TIPH YCIOBHH HAIHTHA JIEHEKHBIX CpeicTe Ha JlumeoM  cuery
ABQHeHTa, a TalKe npH cobmonenny AGoHeHTOM yemomnil Hacrosulero [lorosopa.

4. CTOHMOCTE W IOPATOK OILTATEI YCIYT

4.1, ewa Ioropopa <opmapyerca ¢3 CYMMBl EHHHOBPEMEHHBIX M &KEMECAYHBIX nnarexel, vykazaHuelx B pasgene 11
mactoamero Horosopa  cocraenser 328 000,00 cym (BoceMbCOT ABANUAT: BOCEME THICAT CYM 00 THitMH) ¥ MOXeT OBITE H3MeHeHa
B 3aBHCHMOCTM OT BHOpanmnix AGoHeHTOM IlakeToB Temekamanor, MONONHATERRHEIX YCIYT M PACXONHBIX MATEPHANOR, HTO
oopmngeTcst JIOMOMHUTENLHEIM  COMNAIIEHHEM, cuer-(haxTypolt HW/UTH aKTOM BBIIOTHEHHBIX PaloT, SABIAOMEXCH HEOTBEeMIEMOH
YACTRIO HacToAuEre Jororopd.

4.2. CropoHsl cornacopamy, 4o IIpopafimep NpegOCTABMSET YCIyrd, JlomonuuTe LHEE  YCIyTH, PacxonHele MaTepHanel IIo
YTBEPKICHHRIM TepeursiM B Tapudan. HeHcTyiolue Tapu(bl yKkasaHsl B odmeax w/unu Ha Caiite [Iposaiinepa.

4.3, Tapudm ma Vemyry ¥ JlOTIONHWTENBHEIR YCIYTH MOTYT OBITE H3MEHEHHI [popalinepoM B OZHOCTOPOHHEM WOPAAKS ©
o6S3ATENEHEIM YBENOMIeHREM AGOHENTa B COOTBETCTREM © M4.13 nacroamero [Horoeopa.

4.4, ABoHeHTckoe 0GOpYHOBAHWE NCPEXOAHT B COOCTREHHOCTH AGOHEHTA ¢ MOMEHTA IOAMHMCAHMI HakmamHoM cuer-(PakTypsl U
aKTa npHéMa -nepesad.

4.5, Bce maTeNH [0 HACTOAIEMY lOroBopy GCYIECTBISIOTCA B HAIMOHANBHOM BaoTe Pecnyfnuxe Yzbexucran - CYM, myTém
MepeuMCIeHUs NEHEKHBIX CPENICTR Ma PAacuSTHBIA CHeT Tpopaiinepa yKasaHHEI B OyHKTe 12 HaCTOHIICTO Jlororopa.

4.6. Onnara Wo HacTosumieMmy JOTOBOPY MPOM3BOOMTCA Ba ycnoruiX 30% mNpepomnmaThl B TCUCHHE 5-Ti OaHKOBCKUX AHed ¢
MOMenTa moxmucanus Hacrosmero Morosepa. Ocranessie 70% oT CyMMB! Horopopa ONMNAYMBAICTCA COLNACHO TPGHOCTABNEHHEIM
cueT-(akTypaM, B TeUeHHe 5-TH OAHKOBCKMX AHEH.

4.7. Haumncnenue AGOHeHTcKOH IMATH NMPOMZBOAMTICH TOCIE TMOCTYIUICHWA MACHEKHBIX CPEACTE Ha JTunerol cuer AGoHeHTa, C
MOMEHTA TIOAKMOUEHHT YCIyr. '

4.8. TExemeciuHag Tnata BHOCHTCH eKeMecauHO A0 15-ro wicia Mecana, CACAYIONIEro 3a HCTEKIIMM MECAUEM, Ha OCHOBARHE
BRiCTABNEHHOH [popaitaepoM cuer-(axtypst. TTpn STOM NMEPBOr0 HHCHIA KAXI0TO KallCHIAPHOTO MECHLa, [IPOH3BONMTCH CITHCAMHE
JEHEKHBIX CPENCTB, COOTBETCTBYIOMMX ILIL11.3. HACTOSIIEro HMoropopa 3a TeKyIHil KaleHIapHEIH MecsI,

4.9. B cnywae neonnarsl AGonenrom Yemyr IIposaiimiepa CBLIIEG 3 (Tpéx) KarmeHIAPHBIX MECHUER, TPOM3BOAMTCA OTKIIOHUCHHS
Venyr. [lpu mocTyrneHHM JSHEHKHEBIX CPEJCTE Ha Juepoil cuer Afouenta, YCIyra asTOMATHYECKH aKTHBUPYETCA B ACP
TMposaiinepa. AGOHeHTCKas TWIATa CIHCHIBACTCH 34 TIOMHBIA TeKyluit KAnCHABPHBIH MECAN HE3ABHCHMO OT IATHL TIOCTYINCHHA
JEHENHEIX CPEICTB.

4.10. Ilpx meomnate AGomenroM Yemyr Ilposainepa, nocne OTKIFOHUCHHA Venyr, cesnne 3 (TpEX) KaNCHARPHEIX MECANER (mpH
YCJIOBHH, 4TO ¥ AGOHEHTA HET 3aN0MKCHHOCTH Iepex| TIposaiimepom), B CILy4as HE ONOBELUEHHs, IyTeM NO/AYH 3afiBISHMA B aApec
TIporaiinepa cODTacHO ML.5.4.7, AN BO3OGHOBISHHMA Venyr TIposaitmepa AOOHEHT IPOM3BORHT ONNATY 3& AXTHRAUMIO YCIOyr# TIO
tapudam, AeHCTRYIOUM HA IeHb AKTHBAUMH YCITYTH M SKEMECATHYIO ILIATY. TTpn sTOoM ASOHCHTCKAS TNATA CUMCEIBACTCA © OATHI
AKTHRANMH Y CIIYTH.

4.11. AGoHEHT MOKET MOMYduTh WHOPMALMI0 O JACHEKHBIX CPEICTRAX, HMEIOWHXCA HA ero THumeroM cdere, B OfHCAX
TIpogatinepa, uepes Call-Center m/unu TIepcoHanbHbIH KaOHHET.

4.12. CTouMOCTh JICTONHMTENBHEIX YCAYyr HWUmM PackoIHbIX MaTCpHasioB, NOINMCKHT OIUIATS B TeyeHne 5-TH BAHKOBCKHX JHEH,
CODNIACHO BHICTARMEMHON CHST-(AKTYpHl, A HAYHCHCHME J[EHENHLIX CPENCTB NPOH3BOZMTCA C JATRl OKASAHMA YCHyF myTeM MX
crucanus ¢ Jlpnemoro cuera AGowenta. IlpemocraBnespe  JIONONHMTENBHBX — YCHYT  OCYHIECTRIASTCN € oopmiIeHHEM
JIONONHUTENEEOI0  cornamenus,. OOBEM H CTOMMOCTE  BEIIOTHEHHBIX JIOMOMHANTEABHBIX  YCIIYT, HCTIONB30BAHHEIX —PacXopHbIX
MATEPHANOR, YKA3BIBAIOTCA B HAKIAHOH cueT-(hakType, aKTeé BEINONHEHHEIX pafoT, SBRIAIOMEMCA HEOTBEMIIEMOH  JACTEID
Hactosmero Jorosopa. _

4.13. Mamemenns TapudOB BCTYNAIOT B CHIY 4epe3 15 mHe#d co NI HX pasMCIISHHA Ha Caitre [Ipomaligepa, npu sToM AOOHEHT
CUMTAeTCA HAMTENANIE M CBOEBPEMEHHO YBEIOMMEGHHEIM O BHECCHHEIX M3MCHOHHAX. B cnygae He cOINacHd ¢ H3MEHEHHAMH
tapudo, AGOHEHT MOKET PAcTOPrHyTh [oroBOp COMIACHO n.8.2. OTCYTCTBHE THCEMCHHOIO 3AfBNEHH AOGOHEHTa, ABJLIETCA €ro
COrMAcHeM ¢ RHECEHBBIMY H3MEHEHHMAMH M OCHOBAHHEM JUTA OMyarsl Yemyr lIpoRaiinepa o HOBEIM Tapudam.

5. TPABA H OBSI3AHHOCTH CTOPOH
5.1. Tposatigep olssyerca:
5.1.1. [IpuMeHaTe Bee HEOGXOMMMBIE MEpBI [nd ODeCTIeYeHus KauecTRa Venyr B npegenax 3oHsl OTBETCTBEHHOCTH 1IpoBaiifiepa;
5.1.2. Ilpoussectu ycTaHoBKy AGOHEHTCKOTO oBopynosanns B TedeHue 5 (maTH) pabouux AHEH C MOMEHTA NOJAUHM 3AABKM, MOCHS
ocymecTRieHHT AGOHERTOM OLUIATH B COOTBETCTEHH C PasfeloM 4 macrosuero orosopa, Cpox BHITONHEHHS 3asBKH MOXKET OBITh
npojmen [Tposajiiepom B ciayuae o0CTOATENECTB, HE SABYICAIHX OT AGonenTa n [Ipopafinepa.
5.1.3. Tipenoctasuats Yemyrn B o0neMe, BEIGPAHHOrO AbomentoM TlaxeTa TeNEKAHANOB, 33 MCKIIOUCHHEM CIY1acE, YKA3aHHBIX B
pasnene 7 HacToAwero Joroeopa.
51.4. B cayuae peskoro VXYMUIEHHA Kageorsa Yomyr Tlpopafigepa, YCTPaHATE HPHYMEET HEHCTIPABHOCTH B TEUGHHE 5 (narts)
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Siix mHEH ¢ MOMEATA HOCTYIUIEHMS 3aABKH, NOJyHEHHOH ot AGoHeHnTa, 23 HCKILIOUEHHEM ClIyHacs, yKazaHHBIX B . 6.5. ¥
ene 7 Hacrosmero Jlorosopa. CpoK BHUIONHEHUA 3AABKH MOMET 6riTe mpomneH IlposaiiiepoM B clydae OBCTOATENECTR, HE

icamx ot AGonenTa u [posalinepa.
5. Tlo TpeGosaniio ADGOHEHTA MPEAOCTABIATE NONHyY HHBOPMALHIo 0 TEKYIMEM COCTOSHHM B3AUMOPACHETOB, OTpAKSHHOM HA

sepoM cuere AfoHenTa;
6. Tipepocrasnars AGOHEHTY noapofiyie. MHGOPMALKIQ O TOPAMKE oxazamns Yeayr B obucax, Ha Calite Wmd Hepes Call-Cenier

oRaiizepa.

7. Tipy BpeMEHHOM NpPHOCTAHQBICHUH okazaHus Yomyr B CBE3M. € TexHuuecKolt  HeoOXOAMMOCTEIO {rpoBeIeHHe
(pANAKTHYSCKHX pafoT) He MeHee YeM 32 CYTKH ornoeeniath AOOHeHTa, IyTeM pasmemeﬂua’ cootsercryontell HHOpMAalH HA
ime wiwm «Gerymeit cTpoxu». B cnydae penonyueHna AGOHEHTOM nonoBHLIX OTOBELENA FO HE3RBHCAILUM or Iposaiinepa
iumpay, TIpoBaiifep He Hecer OTBCTCTBCHHOCTH 3a HecROCBpeMeHHOe MHGOPMHPOBAHUC AGOMEHTa ¥ He NpHHUMAeT NpeTeH3ui
3TOMY NIOBOTY.

8. IIpoMzROfHTE NpH obpamenny AboHenTa Iepepacter AGOHEHTCKOM IUIATH! B Cly4YaiX HeokasaHui Venyr mno BuHC
oratinepa, ¢ MOMEHTa ROARHY- THCEMEHHOrO 3asdBJeHHA B anpec Iposatinepa;

.6, TIponssomuTh: janbueliilee NPEAOCTABNCHHE Yenyr, OTKIIOUEHHBIX 38 Heo1aty, B TedyeHue CYTOK' C MOMEHTa OHOBEHICHHA O
ecenii AGOHESHTOM ACHEWUBIX CPENCTB TPH HANWIHH y Iposalinepa TMONTBEPAUCHMs TUIATENA;

1.10. TIpenocTaBiaTh —3NEKTPOHHEIC CueTa-akTypsl eXeMEcauHo A0 10 (mecAToro) 4YMCHa KAEXIOrO KaNCHAAPHOTO MRCHER

€NYIOHIEro 33 OTIETHBIM.

1.11, Paccmarpusath OGpamIEHUT (UIMUECKHX ¥ HOPUAHHECKAX 7l B COOTBETCTBHH C MGHCTBYHOHMM 23KOHOJATERbCTROM
enyOmike  Y30eKHCTaH K yreepipEnuom TlposaiinepoM ronokeHueM «Q Topsake paboTel C ofpameHnaMy  PUIHHSCKUX  H
punuueckux il 8 000 «UZDIGITAL TV

2. [posaiizep umeeT NpaBd:

9.1, VsmeasTh cocTap IlakeroR TENCKIHAIOB, JCKIIOuan Wiv KOGARMAL Te WM MHKC TENCBU3HOHHBIC MpOrpaMMEl, K3 MEPEHH:
AKETOB TENCKAHANIOB, PA3PEIIEHHBIX K TPAHCIIMH g2 TeppuTOpHH YIIOIHOMOYEHHEIM opraioM, (e3 NpeRympereHI ABOHEHTE;
2.2. TiphocTaHoBUTE NPEROCTABICHNC Veayr B ciyuae HEXBATKM MCHCKHBIX cpeficre Ha Jluieeom CHETY AGomenta, nuGo pH
Gpasopamiu Yy AGOHEHTA 3ADOMMEHHOCTH [0 oruiare JAOmONMHUTENLHEIX yenyr ¥ PacXofHEIX MATepHAnos, npy ITOM H3BELATH
\GoHEHTA O HeoOXOZIMOCTH TOralleHH UMCIOIEHics 3aI0DKEHHOCTH G OMPEMIEsCHUEM KOHEYHO} JaThl OIIATHI;

2.3, Orkasatk B MPeACCTABICHHH Yemyr npu TexHMHECkoM MM MHOH HEBOIMOKHOCTH YCTAHOBKH ofopyaopaninl, B FAHHOM
RyHae. npefomaTa, Mony4eHnal oT AGoHEHTa, HOJICIKWT BOZBPATy CONACHO L. 8.35.

.3, AGonent ofssyeres:

3.1, TlonuocTslo OTBEEYaTh 32 MOPANOE ACTIONBROBAHNA 1 XpameHus AGOHEHTCKOro ofopy/ioBaHLA COTJIACHO YCTAHOBICHHEM
rexppuecKEM TpeOoBaHUIM;

5.5.2. B cioyuae Beixona AGoHenTekoro 0OODYAOBAHHT M3 CTPOA HezaMeNHTENEH0 U3RECTUTE TIposaiipepa B NHCEMEHHOM BUAS.
onbko B 3TOM CiIyuae AOGOHEHT MOMET paccuuTHIBaTL Ha NEPepactet AGOHEHTCKOH TAathl 3a MepHOR G MOMCHTA TMCEMEHHOTO
oGpaLeHHs A0 MOMCHTa BOCCTAHOBNCHH AOOHEHTCKOIO obopymosanus;

5.3.3. He nepepasarb AGOHEHTCKOS oGopynoBaHMe TPETHHM JHIAM Gez cooTeercTRylomero odopMICHEL B oduce lpoeaiinepa. B
cyuae He YBeHOMICHHA, Tiposailinep HE HECET OTBETCIBCHHOCTH 38 HECAHKIMOHHPOBAHHOS HCMONE30BAHME ABGHEHTCKOTO
0GOpyHOBaHHA TPESTEHMH [HNAMH,

5.3.4, He xomupoparh, HE HIMEHATH nuBo uuelM oOpa’oM HE HCHOIB30BATH copepantyioca B AGOHEHTCKOM oG0Py N0BAHUH
urdopMaunio. HecaHKIHOHHPOBAHHOS ACTIONB30BAHME MHQUpPMAHH 3alperacTca 11 BICYET OTBETCTBCHHOCTD, MPeIyCMOTPEHHYIO

3AKOHONATEABCTBOM PecmyOauKH V36eKuCTaH;
53.5. CpoespeMeHHO ¥ B NOJHOM ofpeme OIIAHMBATE YCIyTH M JIONONBUTEALHEE  YCIyrH ha yenoBUsX ¥ B IOPAAKS,

TPEJYCMOTPEHEOM HACTOAIUM JloroBopoM;
5.3.6, O0eciicunrs GecnpelIATCTREHHEIA  ACCTYN paBoraukam [lposaiinepa HpH NpEeRBABNCHIH  HMH cy#efHOT0  YROCTOBEPCHHA

puE TPOTYCKa B MOMCIUCHHA H MECT4, rae GyneT YCTaHOBMeHO AGOHEHTCKOS ofopynoBasue A NOAKMIOHUEHHT ABoHeRTa K

Yenyram,

§3.7, CeosBpeMeHHO COOGIIATE [Tposaiinepy © BOSHUKIIHMX npobneMax IOpH NOJYueHHA Yenyr,
TENCBH3MOHHOLO CHTHANA TO3BOHUB B Call-Center Wi o6paTHBIINCL B ofHC Tlposaiiuepa;

5.3.8, [lyHckMeHHO YBELOMIEITE Iiposaligepa off waMeHeHHax aGOHEHTCKHX HAHHRBIX, yKa3aHHBIX B HACTOALIEM Joroeope {® 0.
PYKOBOJHTEN, JOpHAHHECKHIl anpec, HoMepd renedioHOB, PEKBHIHTH K '.01) B S-AHEBHEIH CPOK MOCAS TaKIX U3MEHEHHH;

5.3.9, ITocemars Caiit Hponaﬁnepafﬂepcnnanbﬂuifx KkaBHHET Pery/apHo, HO HE MEHEE OIHOro pasa B HELEMO JUiA CBOCBPEMEHHOTO
O3HAKOMICHUA C HOBEIMU MHPOPMALMOHHEIMU coOOIeHNAMYE, H3MEHCHHAMI tapudor Ha Yemyrd, NCpEHIEM JononHuTelEHEX
YCHYT, OTIIOHEHNH Veayr, npoduaaKTHIeCKHX pafoTax, HATHUUM 3a/0MKCHHOCTH ¥ T

5.3.10. He oCyIHESCTBIATE- myQauMHEL ToKas, pyGnupoBande MApOrpaMM Ui MX majpHeliuel PeTPAHCAsUHA H HE HCIOHB30BATE
coBeTRentoe 0GOPYAORAHHUE B LSIX TIOMYHEHNsL DpUOEUIM, B TOM HHCIe MOAKUOAL ero K COTH KaGemsHOTO ¥ HHOrO- TENCBHASHHAL,.
4 TAOKE He SKCIUYATHpOBaTh ADOHEHTCKO® oGopynoBaive s uenci He ApeAyCMOTPEHHEIX HACTOAIIHM JorozopoM;

5.3.11. OfecneunTh KOHHHICHUHANLHOCTE [IPUCBOHHBIX. €My NEpCOHANBHBIX HMASHTH(QHKAMOHHEIX IAHHBIK]

5,3.12. Tocne monywenus anekrposHoit Cuer-QaxTyphl, B revermau 1 (omHoro) paouero AuA, 3asepHTh UX BNEeKTpOBHOH HudpoBoi

B T4, TpOT3AaHIH

TOANHCHIO ;

5.3.13. Bepuyis Ilposafinepy ohopmrieHHEi B COOTBETCTBHH C a2KOHOTATENBCTEOM PY3. opirdHan Hororopa/JonONHUEEIBHOTO

COMAIlenMA B TEMEHNE OJIHOTO MECALA CO MHA ero HOALHCAHHA.

5.4, AOGOHEHT HMEET NIPABO:

5.4.1, Ha momydenue Yoayr U JTofmonuuTenbHEIX YCAYT, [peAyCMOTPSHARX HACTORIHM HoroeopoM;

5,4.2. 3anpaipaTs HAGOpMANTO O COCTOAHMM CBOErO JIMNERora GHETa, MONYHaTh HeoBXONMMBIE XOHCYIETALMK To YcnyraMm, B
ofucax, na caiite WM yepes Call-Center TIpoBaiisepa, NOB3OBATECHA HHGIMM TpABAMM  TPELyCMOTPEHHBIMI HACTOIIUM
TIpu sanpoce ADOHEHT 06A3aH NPEROCTABUTL MHJOpMALWIo O cpovx aBOHCHTCKMX HaHHBIX: HOMEpS Horosopa, HIH

JorosopoM.
3




MK HoMepe AborenTckoro obopydoBaHHS; e

5.4.3. Tlpemesenats [lpoeaiizepy mperessus no obasaremscream [Ipomalimepa coracHo Hacrosuero JlOroBOpa B COOTBETCTBMH C
3aKOHOKATENBCTBOM PeonyOnukk Yzbexucran; ‘

5.4.4. Tlpu nopemovennn AbGomentoM BropoH H Gomee Touek mo apyrum  Jlorosopam, OORENUHHTE JIHISBEE CHETA BCEX
33KIOUCHHBIX paHee J[OTOBOpOR;

5.4.5. Tlepemats Afonentckoe o0opymoBaHHe TpeTRHM JNHIAM, IPM JTOM IHMCEMEHHO YBEIOMHTE IlpoRaiiepa. B cnyuae me
yRemOMJIeHHT, [Ipopalizep He HECET OTBETCTREHHOCTH 3d HECAHKLMOHMPOBAHHOE HeMONB30BaHMe ABOHEHTCKOTO 0B6OpYyIHoBaHmA
TPETEHMH JHURMI;

5.4.6. Cwmenutr [laker Tenexananos HamparWe k aipec IIpopaiijiepa myTeM momaum sadeieHus B ofHe He mosmHee 3 {rpex) paGouwmx

AHCH [0 OKOHYaHHT TeXYMEero KamedJapHOTO MecAila Hix 4epes [lepconaneHerii kabuner. (ToMMOCTR yonyrH ykasama Ha Cadite -

Tlpoeaiingpa. IIpw 3TOM H3MEHEHMS NPCHM3BOJATCA ¢ NEPBOr0 HKCIA CIEAYIONET0 KAaNeHIAPHOTO MeGild M TOIBKO NpH
MoXoKHTeBHOM Oanance ADOHEHTa;

5.4.7. BpeMecHHO NPHOCTAHOBUTE TPEAOCTARTEWHE Youyr, 63 HaumcaeHus AGOHeHTCckoM TMATEl Ha cpok A0 12 - KaneHpapHeIX
MECSIEE, 3aKkazap J[OMONHHTENBHYI0 YCNyry «BpeMeHHOos orximouexney». CTOHMOCTE yoNyrH ykaszama wa Caiite [Iposaiizepa.
Bocnonezoparsest  paHHON youyroH BO3MOXKHO TpM NONOXHTENBEHOM Gamance ABDOHeNTa, myTeM TNOAaUM 3adBIEHHA B azpec
Tlpomatimepa ® Tevenmy 3 (TpEX) MECALSE MO MEAKTHBALUME YCAYTM N0 Havana KaJCHIAPHOTD MECANd, B KOTOPOM IVIaHHPYETCA
HCIIOAB30BAHHE JNAHHCH YCHYTH, HIM oOPMHTE 3axBieHue uepes IepconansHEIM kabumer. B cnydae We NpeJoCTABNEHHS 3aARISHHIL
WIH TIPETOCTABITEHHA €r0 INMOZKE YKA3AHHOTO Cpoka, abOHEeHTcka# INnara HAYMCAACTCA Ha OOLNMX OCHOBAHWSX W TIEPEpACHETY He
nomexuT, B cmydae, ecmu AOOHSHT Nonmeaviommitcs Yciyroii «BpeMeHHOE OTKIIOUGHUE» [OMKENAST AOCPOUHO AKTHBHMPORATH
Yeayru Ilporaiinepa, To AGoHEHT omnagnzaet AOOHEHTCKYIO INIATY 34 BECh TCKYLIMI Mecdll, BHE 3aBUCHMMOCTH OT AaThl Hadana
OONBIOBAHNA Y CIIYTaMu;

5.4.8, Pacropruyts moroeop c IIpomalizepoM coriizcHo TyHKTY 8.2.;

5.4.9. Ionezopathea VYenyramu 24 (neannaTe uYeTelpe) uaca B CyTKE, 7 (CeME) OHell B HEOSMIO 32 HCKIOYCHHEM ICPEpEIBOB AN
npoeedeuua IlpopalimepoM, BeHmATENAMM TNNAHOBRIX NPOQHNAKTHUECKHX H pPerMaMeHTHRIX padoT, uHbOpManMs O NPOBEOSHHH
xoTopeix Ooyomaxyercs wa Cafite TTporadimepa wunu nmyOmukyerc:a IyTeM «Beryimell cTpokiDy;

5.4.10. llomyunts mocTyn k lepcoHansHoMY KaOHHETY TP HPSHOCTABHEHME IIMCEMEHHOro 3aseleHus Ilposaiinepy.

6. OTBETCTBEHHOCTL CTOPOH

6.1. Ilpoeaiimep ofecmeuuBaeT KavyecTBO TETEBH3MOHHOIO CHMrHaia B COOTBSTCTRBHH C JeHCTRYIOMEMH CYaEjapTamM#l K Hecer
OTBEICTBEHHOCTE 32 HCIIONHGHHME CBOMX 00A3aTENBCTR B NOPAOKE W Ha YCOJIOBHMAX, NpPEIyCMOTPEHHBEIX HAacTOAIMHM JloroBopoM H
IelicTBYIOINNAM 3aKOHONATENECTEOM PeclyOnmkH Ya0ekuncras.

6.2. 3a HecrOeBpeMEeHHOE TPEAOCTaBlieHHe J[OTIONMHHTENEHBIX  YCNYT IO  HACTOAIIEMY ,I[orQBopy, BOSHUKINHMX II0 BHHE
IIporaiinepa, Ilpopaiimep EBelIa9uBaeT AGoHeHTY mHeHKO B pasMepe (,5% ot obBpeMa He OKa3aHHEIX IOTIONHHTENBHEIX YCOyr 3a
K&KABIH NeHb NEpOcpoukH, HO He Oonee 50% OT CTOMMOCTH HE TIPEGOCTABIIGHHBIX Y CIIyT.

6.3. 3a HeceoeBpeMeHHYHe OIATY JONONHUTERBHBIX YCILYr, H/MiIM PacxoijHbIx MarepHanoB, AGOHeHT Beuniawneaer [Ipopafinepy
neuo B pasmepe 0,4% CyMMBI [IPOCPOUSHHOTO IUIATEIKA 32 KKIBIH ZleHB NpocpodkH, HO He Gonee 50% cyMMBI NpOCPOUESHHOIO
TUTATE A,

6.4. AGoHEHT HeCeT OTBETCTREHHOCTE 2a NPARMNBHOCTE TPOMBENEHHHIX Tnarexked za Yenyrm Ilposafimepa.

6.5. Tlpopaiizep He HeceT OTBETCTBEHHOCTH:

6.5.1. za HekadecTBeHHHT nNpHEeM TeReRW3IWOHHOINC CHIHANA R CIYY2dX HEUCTPABHOCTH HIOH HENPABHJILHOIO  HCIONL3OBAHMA
AGonenTom A6onertckoro o0OpYIOBaHHM, 4 TAKike MHEIX oflCTOATENBCTE, He 3aBHCAMIMX OT [IpoBaligepa;

6.5.2. 34 coJeprKaHne TEICBH3MOHHEIX POrpaMM;

6.5.3. 3a TOJHOE HIH YaCcTHYHOE MpepHIBaHMEe NPeJOCTARTEHMA VYCIyr cBgzaHHOE © 3aMeHoli o00OpymOBaHMA, NPCrpaMMHOTC
obeceuenHa WM NPOBEJEHMEM IApYrHX pafoT, BRISBAHHBIX HeOOXORNMMOCTEIO IOINEP aHMA paloTOCHOCOOHOCTH H PasBHUTHA
TeXHIYECKHX cucTeM llposaiizepa;

6.5.4. 32 KauecTRO M3OOPAKEHMA TIPH OTCYTCTBHM HOPMANBHBIX YCIOBMH SKCIIYATAllMM, TaKMX KAk HAaNpPAAEHHE B CETH,
TEeMINepPaTyPHLIH PelkuM, IPH HECOOTBETCTBYIOWIEM TEXHHYECKOM COCTOAHMH TENEGBHSHOHHOIO NpHEMHHXxa AfoHeHTa ¥ Ip.;

6.5.5. 3a oTka3 paboTel AOCHEHTCKOrO CDOpPYMOBAHMA;

6.5.6. 3a He BEIIOJNHEHHE CO CTOPOHEI AfOHeHTa ycmoBui macTosmere Lorosopa;

6.5.7. za cMeHy cTaHiapTa Reuranus Qnepatopom;

6.5.8. 3a M3MCHEHHE CETKM BeNI3HMA WMIH 3a MpexpamieHue (PHOCTAHOBIEHHE) BElaHHA TeX MIIM HHBIX KaHAnoB B cocrase IMakeros
TENEKaHaNOR;

6.5.9. 3a HeKAUeCTREHHENl MpUMEM TENEBMIUOHHOIO CHIHANA B CMy4asx yeTaHoBkM AfoneHrckore oDOpYIOBAHHI CAMOCTOATENEHO
W/WITH TPETEHMH JHIIAMH;

6.6. Ymrara mexu He ocroGocager CTOPOHE! OT BERIMOMHEHHS NPELYCMOTPEHHBIX HacToswmM J[oroBopomM 00H3aTeNBCTE;

6.7. Mepst otrercTBeHHOocTH (CTOpoH, HE NPSOIYCMOTPEHHBEIE HACTOAWIMM  JOrOBOpOM, TIPHMEHAIOTCA B COOTBCTCTBHH ¢
3aKOHONATENECTBOM Pecrybnukn Yzbexucran.

7. ©OPC-MAXOP

7.1. CropoHB! OCROGOMKIAIOTCA OT OTBETCTEEHHOCTH 34 YACTHYHOE HIH NONHOE HEHCIIONHEHHE OOA3ATENBCTB II0 HACTOANIEMY
ZOrOBOPY BBI3BAHKOE OGCTOATENECTBAMM HEMPEONONUMON CHIIEL, BOSHMKINNX IIOcHe ero nopnucasus. K Takmm ofcTosrensernaM, B
9ACTHOCTH, MOIYT OBITS OTHECEHE! CTHXWilHEle OENCTBHA, [PHPOIHEE M NPOMBINIEHHEE KaTacTPodbl, TEPPOPHMCTHUECKHE AKTBL
BOGHHEIE IEHCTBHA, rp@iaHckie Oecnopiagky, HpPHHATHe OpraHaMH TOCYJapPCTREHHOH  BIACTH MAH  OPTaHAMH  MECTHOIO
CAMOYIIPABJICHH 8KTOB, COAEIKAMMX 3aMPeTsl MIM OFpPaHivYeHds B OTHOINCHHE AesTeneroctd CTOpoHEI Io HacToameMy [loromopy,
OTCYICTBHE WIM CHUEHWE YPOBHS CHTCHATA CO CIIYTHHKA M HHBIE 0GCTOATENHCTRBA, KOTOpHIE HE MOIYT OBITH 3apaHee IpelBHIACHEL
AITH MpenoTBpallieHs!.
4

-

e




.

~7 ilpu BACTYmenMH OOCTOATENECTS HENPEOMONMMOR  CHSEL, NPENATCTBYIOLMX HCIOMEEHMIO 00A3ATeNBCTE 10 HACTORIUEMY
roBopy,’ CpoX BEImosHeHHa CTOpOHAMH TAKHX OBA3RTENBCTR NEPEHOCHTCA COpasMEpHO BPEMEHH IECTBUL TakH¥. OOCTOATENLCTS,
aioKe BpeMend, TpeByemoro i yCTpanenui HX nocmencTeul, o e Gomee 60 (urecTHRECATH) KATCHIAPHLIX IHeil. B cioyvae
(% OGCTOATENECTEA HEIPEOAOIUMOR CHITbE MPONOKAIOT NEHCTEOBATH fosce YKasaHHOTo cpoxa, JuGo KOTHa MpH MX HACTYTLICHUIM
euv  CTOpOHaM CTAHOBUTCH OHYERHAHBIM, HTO OHM GyiyT nelicteopath Gonmee 3TOrO Cpoka, CTOPOHEI oBazyiores  ofcymuns
IMOMKHOCTH AIETEPHATHREEIX CTOCO00B MCHONHEHHS HACTOAIUErO Tlorozopa WM ¢TO TpeKpamieHus Hes BOSMETIeHIsE YOBITKOB.

8. CPOK JEWCTBUA, MOPAAOK USMEHEHIA H PACTOPXEHHA ACTOBOPA

. Hacroamui /Iloroaop BCTYIAeT B CHAY NOCHE PETHCTPALMH B Kasnaveiicree Mun.@u.PVs., nopuucasus ero CTOPOHEMHM H
foreyer o _ S r ¥

).  AGOHEHT Bnpae PACTOPrayTh HACTOAWil JIOroBOP B OJHOCTOPOHHEM MOPARKS, Ha OCHOBAHWH THCEMEHHOTO 328SBNEHIH,

nanHoro  IlpoBalifepy, 0OpH OTCYTCTBMM ¥ AGOHEHTa 3amoiDkeHHocTH mepen Iipopalimepom. Cymma Hpezionnarsl - 3a

MCHONEI0OBAHELIL TepHON TOMIEKHT Bo3spary AGOHEHTY KO €r0 [HCRMEHHOMY TpeoBaEmio, © OjopmiuenueM AXTA

ammopacyeTop  ofeumu CTOpOHAMH, B TeHeHHE 15-Tu Ganxopckux OHeid. JieHewHBiE CPSHCTBA, BHECTHHEIS 33 YCIyIy

TonKMIOYEHHE» BO3BPATY, HE NONICKAT;

7.1. Bo3zoGuopnenue JIOIOEOpa MOCHAE €r0 PACTOPKCHMA COTMACHO 1.8.2. Jloroeopa He oCYyH|ECTBIAETCA. [IOCTYIUICHHE ASHEKHEIX

encts Ha Jluuenoil cder AGOHEHTa MOCIE PACTOPIKEHHA HACTORUICTO JloroBopa, We SBJSETCS OCHOBAHHMEM JUIA BO3OCHOBHEHHA

cnyr TTpogaiinepa. AGOHEHT BNpPABE JsL NOAYHCHHL Venyr TIposaiifiepa 3aK/HOUHTE HOBEIHA Horosop.

3, [Ilposaiiziep Bmpase PacTOPTHYTh HacToamu# JIOTOROP B OHOCTOPOHHEM WOPAAKS, 663 BO3MEllCHHA ABOHEHTY Kaxux-THG0

5YCTOSK M BOZBPATA €My HEW3DACXONOBAHHBIX ICHEIKHBIX CPEACTE, B CMydYae COBEpIUeHMA AGOHEHTOM JeloTruil, HaBPaBACHHBIX

Y TIPEAIOCTABNCHUS TPETHUM: JHUAM. HECRHKIMORHPORAKHOTO FOCTYIE K Yomayram;

3.1. Henoramesus 3a00mKeHHocTd AGOMEHTOM [0 MCTEUEHMH 3-X MECSUCB ¢ MOMEHTA ¢& POBHMKHOBEHHA, C NPEILABACHUCM
[pETCHSHE, COINACcHO JeffcTBYIOLIeMY - 3aK0HOHATENECTBY PVa.

4. JoroBop pacTopractes NpPH NMPeKpalleHHd NCATENkHOCTH [Iposaiinepa;

5.  JloroRop pacTopraered npH TEXHUYECKOH UM MHOH HEEO3MOMKHOCTH YCTAHOBKH ADOHEHTCKOFO ofopyZoBaHs, C BO3BPATOM

eHEXKHBIX CPEACTE B TeueHue 15-TH GauroBCKHX JHeH.

6. Bce H2MeHEHHA H LONMONHEHHA K HacTOAmEMY Tloropopy nybsuxytoten Ha Caiire Mposaiinepa. B cmyuae He cOTNacHa

GOHEHTA C M3MEHEHHAMH M AONONMHeHuamu K Jloroeopy, AGOHGHT MoKeT pacroprayts Jlorosop cormacHo 1.8.2.. OTCyTCTBUE

HCLMEHHOTO 3amBienims AGOHEHTS; SBMAETCH Ero. CORIACHEM. C BHCCCHHBIMU H3MeneHuIMH H jonoiieHusMy. Bee usmenehud H
ONQUIHEHHA K Hacroamemy Jlorosopy co CTOPOHBL AGOHeHTa CYMTAIOTCA NEHCTBUTENBHEIMH TOIBKO B TOM Ofiydac, Gl OHU
OBEpILEHB! B TIHCHMEHHON Hopme.

7. Hacrosuaii Jforopop ¢OCTABJASH B IBYX JK3SMINAPAX, HMEIGHIUK IOpHAMYECKUX CHITY, [O OJHOMY SKIEMILIADY A7A KXo

13 CTOpOH.

9. PA3PEIIEHHE CHOPOB

),1.  Criopsi ¥ PasHOLMacHS, XOTOPBIE MOTYT BOSHHKHYTh IPU MenojHeHuyM macrosmero Jorosopa, GYAyT HO BO3MOMHOCTH
JeIMATECH MYTEM HEPeroROPOB  MEHIY CropoHamu, B ciiyuae HEBOMOMCHROCTH AOCTHAEHUA obotogHoro cormacus  CTOpoH,
SOSHHKIUMI CHOp PACCMATPHEAETCA B CYAS B COOTBETCTBHH C© AeHCTBYIOIMM 33KOHOJATE/IECTEOM PecnyGruxy Ya0eKkucTaH.

10. 3ZAKIIOYHTEJILHBIE YCI0BUHA

10}, AGQUEHT TIOATEEPIKIACT, YTO HA MOMEHT 3akNIONCHRR nactosmero [forogopa ysegomieH 060 BCeX YCNOBHSIX OKazaHHA
Yenyr, & ToM uuche 0 TeppHTopHH, Ha KOTOpOH CYyLIECTEYET MONTBEDMALHHAL IMposaifiepoM TeXHHYECKaR BOIMOXKHOCT: NpucMa
curHana LMPOBOTC TENERMASHMS, © ACHCTBYHOLINX tapudax u He wumeer K Ilpopaliiepy HHKaKHX npeTeHsuii, CBAAHHBIX ©
HENONHEIM TiPENOCTAENSHHEM AGOHEHTY MHOOPMALiH 00 yCNoBMAX OKazaHus Yciyr.

10.2. Jlorosop COCTABNGH B JBYX K3EMIULIDaX, HMCIOMIHX OIMHAKOBYIO IOPHIMYECKYIO CHIY, IO OMHOMY SK3EMILIApY AT Kavciol
CTOpOHEI.

10,3, Tapasruiipeii cpok Ha JONMOJHHTENLHBIE YCIyrH TpoBaiifepa YCTAHABNMBACTCA HA NMEPHOJ ]| XanenmapHoOTe Mecdma <
MOMGHTA TIOMMMCAHMS AKT2 BEIIONHEHHEIX paGoT. B cayyae BOSHHKHOBCHWL B TANML TIEpHOJ, HEHCHpPaBHOCTEH TO BHKE ABoneHTa,
BLIZ0R CreudamicTos Ilpopalifiepa OIUIAYHBACTCA COIMIACHO ASHCTBYIOMMM Ha MOMEHT REIZ0BA TapHdam.

10.4. Tapanrua Ha AGOHEHTCKOC 0B0pYAOBAHHE YCTEHABMHMBASTCA MPOU3BOAUTEIEM. MH)OpMAMID © CePBHCHOM OGCIYKEBAHMH

aGOHEHTCKOro 000pYIOBaHUA MOMKHO IONyUHTS: B oducax, ua caiire wm gepes Call -Center [posakinepa .
10.5. TapanruiiHeid CpoK Ha ofopynopauue STB ycTaHaBNMBACTCH, CPOKOM H& 12 xaneHAapHBIX MECALes Co JHA NOMIIMCAHNE.
AGoHenTOM Hawnaumoit cueT-(haxTYPsl H aKTa TipHeMa nepeiad.
10.6. rapaﬂTI:!ﬁﬂﬁLl'i cpoK wa. CAM-mMoaylib YCTAHABNMBAETCS CPOKOM Ha T xaneHmapHEIH MECAl ¢O AHA TOANHCAHHA
AGoneﬁfqu.,gaxn,anuoﬁ ‘cuer-(aKkTYpsl # aKTa  IpAeMa Nepefad. o - >
10.7. Mapantuiipsii cpoK: Ha "_W,U‘OI'IOJIJHHTEIIBHI;I'G' yenyrd 0  CSpBHCHOMY ofcnyuBadiie  afOHEeHICKOTO oGopynoBaHHA,
yc'raHaB‘_huBa:e'g?n ;.§a1 ;;cangﬂnapumig’i-,, MECHIT & MOMSHTR: IOANMCAHYSA AKTa BBUTOMHCHHEIX pabdot. B cayuae BOHUKMOBSHHA B AaHHbIH
NepHON, | HEHCIPABHOCTRH, ~JI0 BUHE “A@Q]—IQEI’&!HOIIBBOB&TBJ{}I, cepeHcHoe DOCHYMHBANME ONNAYMBASTCH corpacHo IcHCTRyIOMMM Ha
MOMENT, OBpAIGHH TapAdasL  ~sher s 7y ' : T
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11.1. EansoepeMenHble IIATENRI:

11 CTOHUMOCTSB YCIYT, CBOFYIOBAHIA H PACXOAHBIX MATEPHAJIOB*

i@

No Haumenopanne 000pyI0BAHHSA/PACXOAHBIX Enmmuna Iena, CYM Kou-po Cymma, CYM
MATEPUANOB H3MEpeHHST
HUTOTO
Ha nepenannoe oSopyaosanie AGOHEHT 0351321 MPEAOCTABUTE JOGEPEHHOCTE
11.2. EquHOBpEeMEeHHBIE INIATEXKH .
Ne HaunteHoBaHHe paboT/IONOTHHTEIBHBIX YCAYT Epmnnna Mena, CYM Kona-so Cymma, CYM
H3MEpeHHS
HUTOro

B cnydae HenpeaycMOTPEHHLIX PacXo0B, ADOHEHT NPOH3BOAHT XONOTHATEALHYIO OTLIATY, N0 (PAKTY BLHIGIHEHHBIX
paGot/yeayr, coracHo n.a4.12.xaacroamero Jorosopa.

11.3. ExxeMecgyHBIC TIARTEAM:

sIuBape 69 000,00 |
1 |A60H. mata, naxer "Mukc" m.\ 23 ooo,ool 3,00| 69 000,00|
Deppaib 69 000,00
1 \AGOH. IRaTa, TakeT "Mukc" m.| 23 000,00| 3,00| 69 ooo,oo|
MapT 69 000,00
1 |A60H. nnata, makeT "Mike" LL[T.‘ 23 000,00‘ 3,00 | 69 000,00
Ampenn 69 000,00
1 )AGOH. IaTa, naker "MuKc" mr.| 23 000,00 3,00| 69 000,00
Maii 69 000,00
1 |A60H. rnara, maket "Mukc" m.[ 23 000,00| 3,oo| 69 ooo,oo|
HioHn 69 000,00[
1 \AGOH. mara, maket "Mukc” 10T, | 23 000,00 | 3,00| 69 000,00]
Hionn 69 000,00 |
1 [ABon. nnara, maxer "Mitke" wr. | 23 000,00 3,00] 69 000,00
ABryer 69 000,00 |
1 LASOH. nnata, naket "Mukc" IHT.| 23 000,00| 3,00| 69 OO0,00‘
Centaops 69 000,00 |
1 [AGou. nnara, maket "Muc” m.| 23 000,00 3,00 | 69 000,00 |
Oxa6ps 69 000,00!
1 \Aﬁoﬂ. maTa, naker "MuKc” m.| 23 000,00| 3,oo| 69 000,00|
HosGps 69 000,00
1 |A60H. 1ara, maker "Mixc" mT.| 23 000,00 3,00| 69 ooo,oo|
Hexadpn 69 000,00
1 |A60H. 1nara, maket "Mukc" m.| 23 ooo,oo| 3,00 69 000,00
UTOrO 828 000,00

#*CTOUMOCTB YCIyr, OGOPyI[OBaHPI}[ H JCIOAHKTENBHEIE PACXOAHEIC MATCPHUANE] YKA3aHEl HA MOMEHT NOAIHCAHNI J0T0BOPA.

Bcee Tierbl yKasansl ¢ yurom HIC.

HToro cymma HoToBopa cocTaraser: 8328 000,00 cym (BoceMbCOT ABAAUATE BOCEME ThicHY cym 00 TriHwH)

12. PEKBU3HTDBI CTOPOH

000 «UZDIGITAL TV»

1000135, 1, TawKeHT, yn. QiGex, 30.
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Toslkent shabur, Niyosbek yo'li S-tor ko' i
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1.0. Tnaguoro Gyxranrepa W

)OO0 "UZDIGITAL TV"
00015, r.Tamxent, MupaGaxckuii p., yn.Oiibex, n-30

-09878 1299000
. cq: 20208000404813150001

AK «ALOQA BANK», Tamxent M®O: (00401 MPO00014

AHH: 207027936 ViHH:201123172 OK3M: 86230
JK3T:61100 Tenedonsr:+998 71 2371544

JEHTDAnNbHAS KOHCYHLTATHEHO-AUETHOGTINBCKAR
ROnMKMAnR: Ne 2 ThogRore MeguMuMKcKoro
ynpasnenyn o AgsmusncrganMn Mpsavaanta
Peonyinukn Yaboxucran

fiprekr pordsopa, (KouTpaxts, cornauenna)
cootseetayer TpdonannFis P.Ys., Saxoua
P.¥a. 4@ Horos Gias peatancuscts |
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