JJOTOBOP 22K-144
HAa OKa3aHHe yCJayr IIaTHOro TejaesuaeHust ¢ JOpuanyeckumMu JHIaMHu

r. TalkeHT jM@/éﬁ W

000 «UZDIGITAL TV», umeHyeMoe B fansHeiimeM «lIpoBaiizep», B JIMLE NEPBOro 3aMECTUTEIIS FEHEPATILHOTO AUPEKTOpa
Xamkaesa @. A., nelicTBYIOLIEr0 HAa ocHOoBaHuu JoBepernoctd Nel14/22 or 20.12.2021r. u JInuenzuu AANe0005595 ot 03.06.2015
roja, BbIIaHHOW MUHKUCTEPCTBOM [0 Pa3BUTHIO HHHOPMALIMOHHBIX TEXHOJIOTMH U KOMMYyHUKaLui PecityGnuku Y3bekucran, ¢ oaHoH
cLopopsl U AreHTcEBO 1o pazsutuio [UTT npu Mun ®un Pec V3, nMenyemoe B nanbHeleM «AGOHEHT», B nuue 4. 2. Wi 22k e
.ﬁ WW, JIeHCTBYIOWIEro Ha OCHOBAHUH Y CTaBa , C IPYrOi CTOPOHBI, MMEHYEMBIE B NajlbHCHILIEM «CropoHE, /
sakmournn AacToauit JIOrOBOP O HIKCCICLYIOLICM.

1. OCHOBHBIE IIOHATHUS 1 TEPMHWHBI

1.1. Iposaiigep - OO0 «UZDIGITAL TV», ropuuueckoe J1I0, OkasbiBatoliee Y elyrd UMGpoBoro Ha3eMHOTO TENEBUICHWI Ha
KOMMEPUYECKOH OCHOBE Yepe3 CeTh olepaTopa HU(PpPOBOro TeNEBUASHUS.
1.2. AoGouenT - IOpuauueckoe JuI0, 3akNoUuBIIee HacToswuil Jorosop ¢ Ilposalinepom, omlaTusliee Y CIyTd U MOJYIUBIIEe
NpaBo MONB30BATLCA Y CIIyraMu Ha YC/I0BUSIX, YCTAaHOBACHHBLIX HACTOALIMM JI0TOBOPOM.
1.3. DVB-T2 - cranaapr a¢upHoro HazemHoro Ludposoro setnanus (DigitalVideoBroadcastingTerrestrial).
1.4. AdoHenTckoe 000OpyAOBaHHe - COBOKYIHOCTh TeXHMUYECKHMX YCTPOMCTB, YCTaHABIMBAEMBIX Y AOOHEHTd, MNO3BONISIFOLLUX
noJib30Barkest Yeiuyramu [posaiinepa, COOTBETCTBYOINX TEXHUUECKUM TPeOORBaHUSIM, a Takke TPeDOBaHMUAM CUCTEMBI YCIOBHOIO
noctyna Ilpogatinepa. AGoHeHnTckoe oGopynosanue npuodperactcss AGOHEHTOM, SIBIACTCSA €ro COOCTBEHHOCTBIO U HOJKHO OBITH
HaJJieyKalluM 00pa3oM ycTaHOBIIeHO. B coctaB AOOHEHTCKOro 000py10BaHMs BXOIAT:
1.4.1. Pacxoanble MaTepuaJbl - KoakcuanpHbld kadenb RG-6 (75 Om), Texep, KOHHEKTOD, anrenta JAMB auanaszona;
1.4.2. Set-Top-Box(STB) - TeleBU3HOHHEIN NPUEMHHUK (IPUCTABKA), YCTPONCTRBO, MIPHHUMAIOLIEE CUTHAl HU(POBOro TEIEBUAEHUS
U JIEKOIMPYIOLLIEE ero;
1.4.3. CAM-MO0AayJib - YCTPOUCTBO, HEOOXOAUMOE IS AOCTYId K [UIATHBIM [IAKETAM TEIeKaHaJIOB TM(POBOrO TENEBUIEHUA Ha
TETEBM30pPaX cO BCTPOEHHBIM DVB-T2 TIoHepoM;
1.4.4. Cmapr-KapTa - 3JICKTPOHHas KapTa, CO BCTPOSHHBIM MUKPOTIPOLIECCOPOM, TIO3BOJIAIONIAA HHAUBUAYATU3HPOBaTh AGOHEHTA U
obecneuuTs eMy NpaBo JOCTyNa K Y ciIyram.
1.5. Yecayru - npenocrapienre AGOHEHTY HOCTyIA K miaTHbIM [lakeTtam TelekaHaloB Ha3eMHOro UQpoBoro TeleBUIeHUs Ha
JIOTOBOPHOM OCHOBE B YCTAaHOBJIIEHHOM 3aKOHOJATEILCTBOM IOPSIIKE.
1.6. JomojHHUTeNLHbIE YCJAYTH - JIATHLIE BUAEI padoT 10 MOHTaXY, HACTpolike U 0OCTyKUBAaHHIO AGOHEHTCKOro 000pyAOBAHUS,
a Tak)Ke Ipyrue MiaTHble YCIYry NpenocTasiisieMble AGOHEHTY COTJIACHO YTBEP)KAEHHOMY IEPEUHIO U TapuaM.
1.7. TIlakeT TenekaHanoB - HAOOP TeJICKAHAIOB, YCTaHOBIEHHbIM [IpoBaiinepom, BeIOpaHHbIH AOOHEHTOM, OCTYIl K KOTOPOMY
OCYLLECTBJIIETCS Ha YCJIOBIAX HAcTOsEero Jlorosopa.
1.8. IoakaroueHue - yCIIyra, Mo3BOJAIONIAs MHAUBUAYAIU3UPOBAaTL AOOHEHTa U 00ECIIEUMTh €My NPaBO JOCTYIa K Y eiiyraM
TIpomatinepa, B ciiydae UCMONB30BAaHUS aOOHEHTCKOro 000pyAOBaHMs 6e3 KapTOUYHOTO YCJIOBHOIO AOCTyMNa (6e3 cMapT-KapThl).
1.9.  Caiirt - opunuansHeiii Be6-caliT [Ipopaiinepa B cetu MHTepHET, pa3MelleHHBIH 0 afpecy: www.uzdtv.uz, coaepKamui
undopmaiuio 06 OO0 «UZDIGITAL TV» (e8 uensix, 0cOOeHHOCTIX, KOHTAKTHBIX JAHHBIX, O JIOOBOPE U U3MEHEHUSIX K HEMY, €r0
ycnoBusax, Taprudax U ycIryrax u T..I.).
1.10. TlepcoHanbHbIA KaGHHET - MePCOHANBHBIN pasnen AGoHenTa Ha Caiire [IpoBaiinepa, conepkaminii HHHOPMALIHIO O
npegocTabiaeMbIX AOOHEHTy Y ciIyrax, 3allHIIeHHbIH KOH(MUAeHIIMalbHBIMH IapaMeTpaMu aBTOPU3aLMU (JJOTHHOM H IapOJIEM).
1.11. AxTHBauus - npuBegeHre AGOHEHTCKOro 000pyaOBaHUS B aKTHBHOE COCTOSIHUE, II03BOJISIOIIEE OCYILECTBIATh JOCTYI K
VYcayram Ilposaiiaepa.
1.12. [HeaxkTuUBAalMs - NpoLEecc 0OpaTHbIN aKTUBALMU.
1.13. JInueBOii c4eT - YHUKaIbHBIH HOMED, NPUCBOEHHBIA AGoHeHTY, 3anrcanHbiii B ACP IlpoBaiinepa, oTpakaroLIuii ICTOPUIO U
TEKyLIEE COCTOSAHUE pacueToB AGOHCHTA 3a 3aKa3aHHBIC U MPEAOCTABICHHbBIC Y CITyrH, KOTOPBIH ABIACTCSA UACHTU(UKAIUMOHHBIM
HomepoM - «IDy» ABoHeHTa.
1.14. Cpox geiicTBHSI Y CJIYT - OINIauyeHHbIH AGOHEHTOM KajleHAapHLIM NepHUO, UCUHUCIAEMEBIH B MeCALIax, B TeU€HHUE KOTOPOro
OKa3bIBAIOTCS Y CIlyTH.
1.15. 3o0Ha nokpbITHst (OKa3aHUs yeiyr) uudpoporo TeneBuaeHus (qajee - TeppuTtopust) - teppuropus PeciiyOiuku
Y36exkucTan, Ha KOTOPOi obeceunBaeTCs IPUEM TEAEBU3MOHHOTO CUTHANIA, COOTBETCTBYIOIIETO TEXHUUYECKUM HOPMaM.
1.16. Call-Center - Ciyx6a nHGOPMALIHOHHONH KOHCYJIBTALHOHHON M TCXHUYCCKOM noanepxku AOoHeHTa, info@uzdtv.uz, +99878
129 90 00.
1.17. 3oua orTBeTcTBeHHOCTH IlpoBaiigepa - KauecTBO NpPEeAOCTABISIEMOr0 CHUrHajga OT HNPUEMHONM aHTeHHbl AOOHEHTa 10
ero aboHeHTckoro obopynopanusa (STB/ Cam — Monyns), a Takke o0OpydoBaHMe, McHomlb3dyeMmoe IIpopalimepoM A ynpaBJI€HUs
Yeayramu.
1.18. 3ona orBercTBeHHOCTH AGOHeHTa - AGOHEHTCKOE 06OpyNOBaHUE, a TAKXKE MEePCOHANbHbIE UACHTU(PHUKALIMOHHBIC HAHHBIC
(nuueBoit cYeT, TOruH/mapoJib B IEPCOHANEHOM KaOHHETe) Ha KOTOpoe y AGOHEHTa eCTh IIPaBO BIaJACHUs W/ MY IOIb30BaAHUA.
1.19. ApTomaTusHpoBanuas cucremMa pacuéros (ACP) - KOMIUIEKC NPOrpaMMHLIX CPEACTB, I[O3BONSIIOIMH BECTH
aBTOMATH3UPOBAaHHLIH yueT AGOHEHTOB, COCTOsIHHE HUX JIMLIEBBIX CUETOB, HAauyWCJICHHE aDOHEHTCKOH INaThl, aBTOMATHUYECKOE
yllpaBjieHue YCIyraMu.
1.20. AGoHeHTcKasI njaTa - exemMecsauHbll Taprud 3a npegocraBnsiemele Yenyru A6onenTty ITporaiinepom.
1.21. ITonb3oBaTesnb - OPUAMYECKUE JIMIO, HE 3aK/louyuBlee ¢ IpoBaiaepoM JloroBop, NPUHUMAIOLIEE OTKPBITBIE TeJle-,
paavoKaHalbl.

2. IHPEJMET JOI'OBOPA



2.1. [Tposatinep okasbiBaeT AGOHEHTY YCIIyTH MO MPEIOCTABIEHUIO NOCTYMA K 3aKOAMPOBAaHHLIM [lakeTaM TENEKaHANOB, a TakKe
JlOTIONHUTENLHBIE YCITYTH.

2.2.  AGOHEHT NMPUHUMAET Ha ceOs Bech pHCK mpocmoTpa llakeTa TesekaHaaoB, B TOM YHCIC BOSMOXKHOCTE COOMIOICHHA PE/KHMOB
MPOCMOTPA, OTPAHUIEHUN MO BO3PACTY, IICUXHUUECKOMY COCTOSTHHIO U Ip., @ TaK)Ke COTIIAIaeTCs ¢ BO3MOKIILIM MOSBIEHHEM OLIHO0K,
TeXHUUECKKnX COOER UM TEXHONOTMUECKHMX MIEPEPHIBOB BelllaHus, BO3HUKINUX He TI0 BuHe [IpoBsaiinepa.

3. YCJIOBUAATNPEJOCTABJIEHUA YCIYT

3.1. Ilpomaiinep TpenoCTaBiseT YCIyTy NPH YCIOBHH MOJKIIOUCHUsST AGOHCHTA K CETH HA3eMHOrO LU(BPOBOro TEIEBHACHMS
(ITB) ¢ ncrons3oBanreM AGOHEHTCKOTO 00OpYI0BAHUS.

3.2. Vcayru NpefocTaBlSrOTCS TONBKO Ha TEepPpUTOPHM M MPH YCIOBHMH HAlWYMs JAEHEKHBIX CPeACTB Ha JIMIEBOM cUETy
AboHeHTa, a TakKe Npw cobutoleHun AGOHEHTOM yCIOBUH HacTosero Jorosopa.

4. CTOMMOCTD M IOPSAOOK OILNIATBI YCJIYD

4.1. Ilena [loroBopa (GOPMHUPYETCS M3 CYMMEBI EIWHOBPEMEHHBIX MW EKEMECSUHLIX IUlaTexel, ykasaHHbix B pazmene 11
HacTtosmiero Jlorosopa u coctaBnger 150000,00 cym (Cto msatemecstT Thicstd cym 00 THMMH) M MOXKET OBITH H3MEHEHA B
3aBUCUMOCTH OT BEIOpaHHbIX AOoHeHTOM IJakeTOB TejlekaHayioB, J[OTMOJHMUTENBHBIX YCIYr W PacXOTHBIX MaTepHainoB, 4TO
odopmmseTcsa JOMOMHUTENbHBIM COMNIAIICHHEM, CUeT-(PAaKTYPOH W/MIW aKTOM BBITIONHEHHEIX pa0oT, ABISIONIAXCH HEOTHEMIIEMOM
4acThIO HACTOALIEro Jlorosopa.

4.2. Cropounl coriacoBany, 4Tto llposalimep mpemoctaBiseT Ycmyrd, JOMONHHUTCIBHBIC YCITyTH, PacXxOmHBIC MaTtepHallbl M0
YTBEPKACHHBIM MepeuHsaM U Tapudam. [lelicTeyrolne Tapugds! ykaszanel B oducax w/unu Ha Caitte [IpoBaiinepa.

4.3. Tapudsr Ha Yciryry w JIONONHHUTENBHBIE YCIYM MOTYT ObITh M3MEHEHbI [IpoBaiiiepoM B OQHOCTOPOHHEM MOPSIIKE C
00s3aTENBbHEIM yBeTOMITEHNEM AOOHEHTA B COOTBETCTBHH ¢ 11.4.13 HacTosiero Jorosopa.

4.4. AboneHTckoe obopynOBaHME NMEPEXOOUT B COOCTBEHHOCTh AGOHEHTA C MOMEHTA TIOANMCAHWS HAKIAAHOW cueT-(hakTyphl 1
akTa npuéMa-nepenad.

4.5. Bce nmaTexu o HacTosueMy J{oroBopy oCylIecTBIAAIOTCA B HAlIMOHAIBHOM BaimoTe Pecmybnukn Y3bekucrad - CYM, nyTtém
TIePEeYHCIIEHNs JEHEXKHBIX CPEACTB Ha pacuy&THbIN cueT [Iposalinepa ykazanHelit B myHkTe 12 Hactosmero Jlororopa.

4.6. Omnnata nmo HacToAlleMy J[OroBopy MPOM3BOAUTCS Ha YCIoBHUSX 30% MpenomnaTel B TEUCHHE S5-TH OaHKOBCKHMX IHEH c
MOMEHTa Tmoanucanus Hactoswmero Jorosopa. OcransHble 70% OT cyMMbl JIOrOBOpa OIUIaYUBAKOTCS COTJIACHO MPEeNOCTaBIE€HHBIM
cyeT-haKkTypam, B TeHEHUE 5-TH OAHKOBCKUX JTHEH.

4.7. Ilauncnenue AGOHEHTCKOU MIATHI MPOWIBOAUTCS IMOCJE TIOCTYINIEHHW NEHEKHBIX CPENCTB Ha JIWueBoit cueT AGOHeHTa, C
MOMEHTa IMOJIKJIIOYEHU Y CITyT.

4.8. Esxemecsunas IjaTa BHOCHTCA €XKeMeCAYHO A0 15-ro uncna Mecsana, CIeoyronieTro 3a HCTSKIIHM MecAlleM, Ha OCHOBaHHH
BeIcTaBIeHHOM IIpoBaitnepom cuer-hakTypsl. [Ipu 3TOM MepBOro 4rcia Ka)kaoro KajleHIapHOT0 Mecsa, MPOU3BOINTCS CIMCAHUE
JEHEMHBIX CPEACTB, COOTBETCTBYIOWIMX IL.I.11.3. HacTosLero Jororopa 3a TeKyluii KaJeHIapHbIf MecsIL.

4.9. B ciyuae neormaTtel AGoHeHTOM VYeiyr IIpoBaiinepa ceellie 3 (TpEX) KaleHAAPHBIX MeCAleB, MPOU3BOIUTCSA OTKJIIOUEHUE
Venyr. Tlpu NMOCTYIUIEHMM [OEHEXHBIX cpelcTB Ha JIunerolt cuer AGoHeHTa, Vciayra aBTOMarTuuecku aktuBupyetcss B ACP
HpOBaﬁﬂepa. AbGoueHTCKas TIaTta CIHChIBAETCS 3a I[OJIHBIM TBKy]_LlI/Iﬁ Kaﬂe]—[ﬂaprIﬁ MECSL[ HE3aBUCUMO OT HOAThl TOCTYILNIEHWA
IEHEXHBIX CPEACTB.

4.10. Ilpu neomnate Abonentom Ycayr IIposalincpa, Tocne OTKIIOYEHUsA YCHyr, cBblie 3 (TpEX) KalleHAApHBIX MECALCB (Tpu
YCIOBHH, YTO Y AGOHEHTa HET 3aJ0/KeHHOCTH mnepen [Ipopaiinepom), B cilydae He ONOBEILISHHS, yTeM MTOJaYH 3asdBielnsa B aapec
IIposaitnepa cornacuo m.5.4.7, nist Bo3oOHOBIeHUs1 Yeyr IIposaiinepa AGOHEHT NPOM3BOJUT OIUIATy 32 AKTHBALMIO YCIYyrd MO
Tapudam, 1eHCTBYIOINM Ha JeHb AKTHBALMM YCIyTHd U eXeMeCsuHyIo 1iaTy. [1pu 3ToM AGOHEHTCKas MiaTa CIHUCHIBAETCS ¢ NaThl
aKTUBaLlMU Y CIIyTHd.

4.11. AOOHEHT MOXKET MOIYYHTh WH(DOPMALMIO O MOEHEKHBIX CPEACTBAaX, MMEIOIIMXCS Ha ero JIuueBoMm cueTe, B oducax
IIpoBatinepa, uepes Call-Center w/vnu [lepcoHanbHbIi KaOHHET.

4.12. CroumMocCTh JIOMOMHUTENBHBIX YCIIYT WHIH PacXoqHBIX MAaTepHAJIOB, MMOUISKUT OIJIATe B TeUeHHWe 5-TW GaHKOBCKUX HEH,
COTJIACHO BBICTABJIEHHOW CUET-(PAKTYpHI, 4 HAYNCIEHWE MEHEKHBIX CPENCTB IPOM3BOIUTCS C HaThl OKa3aHUS YCIYyr IyTeM HX
crincanuns ¢ JInueroro cyera AOGoHeHTd. IlpepoctaBienue JIOTONHUTENLHBIX YCIYr OCYLIECTBISIETCS C O(OpPMIIEHUEM
HomnonHutensHoro corynamenus,. O6bEM W CTOMMOCTh BBITIONHEHHBIX JIOTONTHATENRHBIX YCIYT, WCMONB30BaHHBIX PacXoIHBIX
MaTepuasioB, YKas3bIBalOTCS B HaKIamHOM cUeT-hakType, akTe BBITOJHEHHBIX padoT, SIBIAIOMIEMCS HEOTbEMIIEMOM YacThiO
nactosuero Jlorosopa.

4.13. MsmeHeHus Tapu(pOB BCTYMNAalOT B CHIIy uepes 15 mHel co mHs ux pasMeluenus Ha Caiite IIposaiinepa, npu 3ToM AOGOHEHT
CHUTAETCSI HaJJIEXKalle M CBOEBPEMEHHO YBEIOMJIEHHBIM O BHECEHHBIX H3MEHEHHUSX. B cilyyae He corjlacus C W3MEHEHHIMHU
TapudoB, AOOHEHT MOKET pacToprHyTs JloroBop cormacHo 1m.8.2. OTCYTCTBHE MMCHMEHHOTO 3asBieHuss AGOHEHTa, SBISIETCS €ro
COTJTIacHeM C BHECEHHBIMU M3MEHEHMSAMH U OCHOBAHUEM IS OoriaThl Yeryr [IpoBaiinepa 1o HOBBIM Tapudam.

5. INPABA U OBSI3AHHOCTHU CTOPOH
5.1. Ilpopaiigep o0sa3yeTcs:
5.1.1. TIprMeHATH Bce HEOOXOOUMBIE MePbI AJIs O0ecneyeHus kauecTsa Y CIyT B Ipeaesiax 30HbI OTBETCTBEHHOCTH IlpoBaiinepa;
5.1.2. IlpowusBecTH yCTaHOBKY AGOHEHTCKOro ob60pyIoBaHMs B TeueHue 5 (TAT) padovyux OHeH ¢ MOMEHTa M0Jauu 3asBKHU, MOCIe
OCYHIECTBIEHWA ABGOHEHTOM OTJIAThI B COOTBETCTBHUM C paznenom 4 HACTOALIETO Z[oronopa. CpOK BBITIOJTHEHWS 3aABKH MOKET ObITh
npoaneH Ilposaiinepom B citydae 00CTOATENBCTB, HE 3aBUCIIINX 0T AGoHeHTa 1 [IpoBatinepa.
5.1.3. llpemocTaBiaTh Yciyrd B o0beme, BeiOpannoro AdonentoM [lakera Tenekananon, 3a HCKJIIOUEHHUEM CJy4aeB, yKa3aHHBIX B
paszneinie 7 HacTosIero Jlorosopa.
5.1.4. B cmyyae pe3koro yxynlIeHWs kauecTBa Ycnyr IlpoBaiimepa, yCTpaHATh NPUYMHBI HEWCIIPABHOCTU R TedeHue 5 (11s1Tb)
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paboumnx OHEH ¢ MOMEHTa MOCTYMJIEHUsS 3asiBKHW, TIOJYy4YeHHOH oT AOOHEHTa, 3a MCKIIKYEHUEM CITy49aeB, yKa3aHHbIX B M. 6.5. u
pasznene 7 nactosawero lorosopa. Cpok BBIMOJHEHUs 3asgBKU MOXeT ObITh npojuieH IlpomalimepoM B ciIydae OOCTOATENBCTB, HE
3aBucALIKX oT AGoHeHTa u [Iposaiinepa.

5.1.5. Ilo TpebosaHuio ADOHEHTa NPeAoCTaBIATL NOMYIO HII(POPMALIHIO O TeKYLIeM COCTOSHHM B3aUMOPACUETOB, OTPAKEHHOM Ha
JIuesom cuete AGOHEHTa;

5.1.6. IIpenocraBnsaTe AGOHEHTY NMOAPOOHYIO MH(POPMAIHMIO O OPsIIKe OKa3aHus Yciayr B oducax, Ha Calite unu dyepes Call-Center
[Tporaiinepa.

5.1.7. Tlpyu BpEMEHHOM IPHOCTAHOBJICHUM OKa3aHus YCIyr B CBSI3M C TEXHUYECKOM HEOOXOOMMOCThEO (IIPOBEICHHUE
npo GUIaKTHISCKHMX padoT) HE MEHEE 4eM 3a CyTKH ornoBelaTh AGOHEHTa, MyTeM pa3MEIICHHUs COOTBETCTBYOIICH HHpOpMaUUK Ha
Caiite w/unu «Oeryiieit crpokm». B ciydae HemomydeHus AGOHEHTOM IMOAOOHBIX OMOBEINEHHI MO He3aBucAlMM oT llpoBalimepa
npu4uHaM, [IpoBalinep He HECET OTBETCTBEHHOCTH 3a HECBOEBpEeMeHHOe UH(GOPMHUpOBaHHe AOOHEHTA M HE NPHHUMAET NPETEH3UM
10 3TOMY TIOBOLY.

5.1.8. Ilpousroaurb I[pu oOpawieHuu AOOHeHTa llepepacyeT AOOHEHTCKON Iularbl B Cllydasix HeOKasaHus YCIyr 10 BHHE
IlpoBalinepa, c MOMEHTa IIOa4M IIMCbMEHHOIO 3asABlleHUs B anpec [1posaiinepa;

5.1.9. IlpousBonuTs nalibHEHIIee NpeOCTaBIeHUE Y CIyr, OTKIFOUEHHBIX 34 HEOIUIAaTy, B TEYEHUE CYTOK ¢ MOMEHTA ONOBEILEHMS O
BHeCeHMH AOOHEHTOM JEHEXKHbBIX CpeJCTB Npu Hanu4yuu y IIpoBalinepa moaTBep K ASHHA IUIaTeXKa;

5.1.10. IlpepocraBidThk 3J1eKTpOHHBIe Cuera-QakTypsl exemecauHo Ao 10 (mecaToro) umMciaa KaxkIOro KajleHIAapHOro Mecsdua
CJICYFOLLErO 32 OTYETHBIM.

5.1.11. PaccmarpuBarb oOpauieHuss GUIMHECKUX U IOPUAMYESCKUX JIMI B COOTBETCTBUM C ACHCTBYIOLIMM 3aKOHOJATEJbCTBOM
PecnyOnuku VY30ekucTtaH U yTBepKIEHHOM Ilpomalinepom mnosoxeHueMm «O mnopsanxke padoTbl ¢ oOpalleHusIMU (QU3UYECKUX U
ropuanueckux aun B OO0 «UZDIGITAL TVy»».

5.2. Ilpomaiizep umeeT NpaBo:

5.2.1. HMsmeuath coctas llakeToB TeJleKaHAIOB, UCKIIOYasd WIM A00aBlAA T€ WM HHBIE TEJISBH3HOHHLIE NPOrpamMMLl, U3 Tepedis
ITaxeTOB TeNEeKaHa0B, Pa3PELUEHHbIX K TPAHCISIUKAY Ha TeppUTOPUH YIIOTHOMOYEHHBEIM OPTraHoM, 0e3 NpenynpexaeHus AOOHEHTA;
5.2.2. IIpUOCTaHOBUTH IPENOCTABIEHHE YCIYr B Cllyyae HEXBAaTKM JIEHE)KHBIX CpPelACTB Ha JIumeBoM cuery AOOHeHTa, JU00 MpH
oOpa3zoBaHMH y AOOHEHTa 3aJ0JDKEHHOCTH IO oIriare JIOMONMIUTENbLILIX YCIyr W PacXonHbIx MaTrepuaioB, IPU 3TOM H3BELUATH
ABoHeHTa 0 He0OXO0AUMOCTH MOTAIIEHUs UMEIOIIENCA 3aJ0MKEHHOCTH € ONPEeIeIeHUeM KOHEYHOM NaThl OIUIATEI;

5.2.3. OtkasaTh B NpPEJOCTaBiIeHUM YCILyr [IPpU TEXHUYECKOH MM MHOM HEBO3MOXKHOCTU YCTAHOBKU 00OpYHOBAHUS, B JAHHOM
clydae NpejaoIlara, nojlyuyeHHas oT AGOHeHTa, OMIEKUT BO3BPATy COINIacHo II. 8.5.

5.3. AGoHeHT oGsi3yeTcsi:

5.3.1. llonmHOCTBLIO OTBEYAaTL 3@ MOPSAAOK HCIOJL30OBAaHUA W XpaHEeHUsA AOOHEHTCKOro 00O0pYHNOBaHHsA COINIACHO YCTaHOBJIEHHBIM
TEXHUYECKUM TPeOOBaHUSAM;

5.3.2. B ciyuae BbIxoAa AGOHEHTCKOTO 00OpYyJOBaHUS U3 CTPOS He3aMeIJIMTEeNbHO U3BECTUTH [IpoBaiizepa B MUCBEMEHHOM BUIE.
Toneko B 5T0M cityyae AGOHEHT MOXXET PacCUUTHIBATL HA NepepacueT AOOHEHTCKOR IIaThl 3a MepUof C MOMEHTAa NHUCLMEHHOIO
oOpallleHusa 10 MOMEHTa BOCCTAHOBIEHUsA ADOHEHTCKOTO 000PYIOBAHMNS;

5.3.3. He nepenasaTe AGOHEHTCKOE 000pYyIOBaHKE TPEThUM JHLaM Ge3 cooTBETCTBYytoUIero odopmieHus B oduce [Iposaitnepa. B
ciyyae He yBeaomJieHus, Ilpopalmep He HECET OTBETCTBCHHOCTM 32 HCCAHKLMOHHUPOBAHHOC HCIOJB30BaHUC AOOHCHTCKOIO
000Opy10BaHMsl TPETLUMU JULAMU;

5.3.4. He xomupoBaTh, HE U3MEHATE JIMOO MHBIM OOpa30M He MCIONBE30BATh COACpIKalllylocs B AOGOHEHTCKOM O0OpYyHOBaHHH
uHpopmanuro. HecCaHKIMOHUPOBAHHOE UCIIONB30BAHME HH(POPMALUY 3aNpellaeTCs U BJICYET OTRETCTBREHHOCTD, IIPEeLyCMOTPEHHYIO
3aKoHO#aTeNbcTBOM PecyGnuky Y3bekucran;

5.3.5. CBOGBpCMCHHO H B IOJHOM O00OBEME OIUIAYMBATH YCiuyrd u JIONOJHUTENbHBIE YCIYyrd Ha YCIOBUAX M B IOPSIKE,
IpeayCcMOTPEHHOM 1aCTOALUM J[oroBopoMm;

5.3.6. OOecneunTh OECHpPENsATCTBEHHLIM AOCTYN paborHHKaM llpoBaiinepa Npu NpenbsSBIEHHH HMH CITY;KeOHOIO YIOCTOBEPEHHA
WIA NpOMycKa B MOMELIEHUS M MecTa, riae OyaeT ycTaHOBAeHO AOOHEHTCKOe OOOpYHOBaHHE I NOAKIIOYeHHst AOOHEHTa K
Yenyram;

5.3.7. Cpoeppemenno coobmare Ilpopalimepy o BO3HMKIIMX HpobjemMax [py [olydeHud VYCiayr, B T.4. NOpONajaHuu
TEJICBH3HOHHOIO curHana no3sonus B Call-Center winu odpatusiiucs B oduc Ilposaiinepa;

5.3.8. IlucemenHo yBenomiaTh Ilpopaiinepa 06 M3MeHEHHAX aDOHEHTCKHX HaHHBIX, YKa3aHHBIX B HacTosiueMm Jlorosope (@.H.O.
PYKOBOAMTENIS, IOPUIUUECKUH aipec, HOMEPa TeIe(POHOB, PEKBHU3UTHI U T.IT) B 5-IHEBHLIH CPOK MOCHE TaKHUX U3MEHelHil;

5.3.9. Tlocewars Caitt Ilposaiinepa/IlepcoHallbHbI KAOMHET PEryJIsIpHO, HO HEe MEHee OJHOTO pa3a B HEJeJIO [l CBOEBPEMEHHOTO
O3HAKOMIJIEHMs C HOBBIMH WH(GOPMALUMOHHBIMU COOOIIEHUSIMH, U3MEHEHUstMU TapudoB Ha YCiyrd, nepedHeM J[OMOIHUTENLHEIX
YCJIYT, OTKJIIOUEHHH Y CIIyT, IpodiakTuIeckux paboTax, HaTMIUH 3a0JKEHHOCTHA U T.1I.;

5.3.10. He ocymiecTBusaTL IMyOnu4YHbIM Mokas, OyOnupoBaHUE NpOrpaMM i HX JajibHEHIIeH peTpaHCHALMH W HC HCIOIb30BaTh
co0cTBEHHOE 000OPYNOBaHME B LEJIAX MOMYUeHU NPUOLIIM, B TOM UKCIIe TIOAKIIOUAs €r0 K CETH KaOeNLIIoro U UIIOTO TENEBUICHHMA,
a TakkKe He SKCIUIyaTUpoBaTk AGOHEHTCKOe 000py0BaHUe Ul Liesiedl He NPeAyCMOTPEHHBIX HACTOSIINUM J[OrOBOPOM;

5.3.11. Obecneunts KOHPUISHINATLHOCTE IIPUCBOSHHBIX €MY TIEPCOHANIBHBIX UAEHTU(DUKAIIMOHHBIX JAaHHBIX;

5.3.12. Tlocne nomy4enuns snekTpoHHON CueT-(akTypsl, B TeueHuu 1 (0QHOro) paGoyero HHS, 3aBEPUTH UX 3JIEKTPOHHOU LudpoBOii
NOJIUCHIO;

5.3.13. Bepnyts IIpoBalincpy opopMIIEHHbIH B COOTBETCTBUM C 3aKOHOAATENbCTBOM PVY3. opuruHan Jorosopa/J{oHONHATENILHOIO
COIVIALLEHKs B TEUEHUE OJHOTO MECsIIa CO JIHSI €0 TIOIMCAHUS.

5.4. AOOHEeHT uMeeT IpPaBro:

5.4.1. Ha nonyuenue Yciyr u JIONOJNHMTENBHbIX YCIYT, OPeJyCMOTPEHHBIX HACTOSIIUM J0TrOBOpOM;

5.4.2. 3anpammBaTh UH(OPMAIIMIO O COCTOSHHM CBOero JIMNEBOro cyeTa, MOJydaTh HeOOXONMMBIE KOHCYNBTALNUU 110 Y CilyraM, B
oducax, Ha calite wim uepes Call-Center Ilpomaiimepa, NONB30BaThCs HHBIMH INpaBaMH IPEIyCMOTPEHHBIMH HACTOAIIUM
Horoeopom. Ipy 3anpoce AGOHEHT 00s3aH NpefoCTaBUTh UH(OPMAIMIO O CBOUX abOHEHTCKUX HaHHEBIX: HoMepe Jloroeopa, MHH
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i Homepe AGOHEHTCKOTO 060pyI0BAHMS;

5.4.3. Ilpexabssuate [posatinepy npereHsnn no oGs3aTelibcTRaM [TpoRaifepa COrNacHO HaCTOSIIErO JoroBopa B COOTBETCTBHUH C
3aKoHopaTenscTeoM Pecnybnuku Y30ekncran;

5.4.4. Ilpu noxawmouenun AOOHEHTOM BTOpOil M Gonee Todek MO ApyruM JIOTOBOpAM, OOBEIMHUTH JIMIEBBIE CUETA BCEX
3aKIIFOYEHHEIX paHee J[OrOBOPOB;

5.4.5. Ilepemate AGOHEHTCKOE OGOpPYHNOBAaHHE TPETLMM JIMIAM, IIPH JTOM ITHCBMEHHO YBEIOMHTE IIposaiincpa. B crmydae He
ysenomnenwvs, TTposalisep He HECET OTBETCTBEHHOCTH 33 HECAHKLMOHMPOBAHHOE MCIONB30BAHHE AGOHEHTCKOro 000pyIOBAHHA
TPETHUMHU JINLIAMU;

5.4.6. Cwmenuts [lakeT Tenexananos Hanpasus B anpec IIposaiinepa nyrem nogauu 3aseieHus B odhuc He mo3nHee 3 (Tpex) padoumx
AHEH MO OKOHWANNS TeKyLIero KaJeHAapHOTO Mecsla WK 4yepes IlepcoHanbHbll kabuneT. CTOMMOCTD yCIryrn ykaszaHa Ha Caiite
IIposaiinepa. IIpH 5TOM H3MEHEHHs TNPOM3BOAATCA C IEPBOCO HYHCJA CHETYIOIMIET0 KadeHAApHOTO MecAlla M TOJBKO IpH
MOJIOKUTENBHOM OantaHce AGOHEHTa;

5.4.7. BpeMeHHO TIPHOCTAHOBUTH MPejOCTaBleHie YeiIyr, 6e3 HauucieHuss AGOHEHTCKOH MnaThl HA CPOK A0 12 - KaleHIapHBIX
MeCANeB, 3axasaB JONMONHUTCIBHYIO yclyry «BpemeHHoe oTkmodeHue». CTOUMOCTh YCIyrd ykazana Ha Caiite ITpomaiimepa.
Bocnonp3osatecs maHHON YCITyroif BO3SMOXHO NPH TMONOKHUTENRHOM Oanance ABGOHEHTa, MyTeM IIOIAYM 3asBiEHHS B aapec
Iposaiinepa B TeueHnK 3 (TpEX) MCCANEB OO ASAKTMBALUK YCIyrM NO Hadalla KaIEHIapHOTO MECAIa, B KOTOPOM TTAHUPYETCs
HCIIONIE30BaHUE JAHHOH YCITyTH, WM 0OPMHTE 3asABiIeHHe Yyepes [lepcoHanbHbIl kabuHeT. B cirydae He Mped0CTaBICHAS 3aIBICHUS
UM NPENOCTABIIEHUS €T0 IO3KE YKa3aHHOTrO CpoKa, a0OHEHTCKas IiaTa HAavYHCIMeTCs 11a OOLIMX OCHOBAHHAX H IIEPEPACUYETY He
noanexut. B ciyuae, ecnu AGOHEHT mojp3yromuifcs Vemyroit «BpeMeHHOE OTKIIOUEHHE» IOKeNaeT AOCPOYHO aKTHBHPOBATE
VYenyru [Iposatinepa, To A6oHEHT omnadnBaeT AGOHEHTCKYIO TUIATY 3a Bech TEKYIIUil Mecsll, BHEe 3aBHCHMOCTH OT AaThl Hadala
[IONB30BaHUA Y CIlyramMu; )

5.4.8. PacropruyTe gorosop ¢ IIposaiiepom cormacHo myHKTY 8.2.;

5.4.9. Tlone3oBarbest Yenyramu 24 (IBaauaTh 9eThIpe) daca B CyTKH, 7 (CeMb) HHElH B HEOENO 3a MCKIIOYEHHEM TIePEepBIBOB IS
nposenenus IIposalinepoM, BelIATENAMH TAAHOBBIX MPODUIAKTHIECKHX M PEraMeHTHBIX paboT, MHMOPMAIHA O MPOBCACHHUMU
koTopeix nybnukyercs Ha Catite ITpogaitnepa w/nnu myGnuKyeTcst myTeM «Geryiueil cTpokmy;

5.4.10. Tlony4nTs moctyn k [Nepcoransromy kaGUHETY ITPU MPeLOCTaBIeHNY IIMCLMEHHOTO 3asBienus IIposaiinepy.

6. OTBETCTBEHHOCTb CTOPOH

6.1.  Ilposaiimep oOecreuynBaeT Ka4yeCTBO TENEBH3MOHHOIO CHIHANA B COOTBETCTBHM ¢ NEHCTBYIOIIMMH CTAaHAAPTAMH H HECCT
OTBETCTBEHHOCTb 3@ UCIIOJIHEHHE CBOUX O0S3aTENbCTB B MOPSAJKE H HA YCIOBHAX, NPEIYCMOTPEHHBIX HACTOSIIMM JloroBopoM u
NENCTBYIOTIAM 3aKOHO1aTENLCTBOM Pecybnuku Y30eKkucTaH.

6.2. 3a HECBOEBPEMEHHOE NpenocTaBieHMe JOMOIHUTENBHBIX YCIyr MO HacToAmeMy JIOroBROpY, BO3ZHMKIIMX IO BHHE
IMposaitnepa, [lposakinep BbinnaunBaeT AGOHCHTy mneHio B pazmepe 0,5% o1 00beMa He OKa3aHHBIX NOMONHUTENBHBIX YCIYT 3a
Ka)KIBIH TeHb MPOCPOYKH, HO He 6osce 50% OT CTOMMOCTH HE TIPENOCTaBIEHHBIX Y CITyT.

6.3.  3a HeCBOEBPEMEHHYIO OMJIaTy J(OOIHUTENBHBIX YCIyT, Wi PacXomHbIX MaTcpuanos, AGOHEHT BeIMnaunBacT Ilposaiinepy
neHio B pasmepe 0,4% CyMMBI MPOCPOUEHHOTO INIATEXA 38 KKIBIH JEHbL IPOCPOUKH, 110 Iie 6onee 50% CyMMBI MPOCPOYEHHOTO
TiaTexa.

6.4.  AOOHEHT HECET OTRETCTREHHOCT 3a IPABUIILHOCTS MPOU3BENEHHBIX MIaTexel 3a Vemyru [Iposaitnepa.

6.5. IlpoBaiinep He HeceT OTBETCTBEHHOCTH:

6.5.1. 32 HexaueCTBEHHBIM INpHEM TENEBW3NOHHOTO CHIHAla B Clydyasx HEUCNPABHOCTH MIH HEMPaBUILHOTO WCTTOMh30BAHUS
ABOoHeHTOM ADOHEHTCKOro 060PYIOBaHM, a TAKKE HHBIX 0GCTOATENBCTB, HE 3aBUCAIX OT IIpoBaiinepa;

6.5.2. 3a coneprkaHHe TEIEBU3UOHHLIX MPOTPAMM;

6.5.3. 3a NOJHOE WM YACTUYIHOE MpephlBaHHE INPENOCTaBICHUs YCIyr CBA3aHHOE C 3aMEHON 06GOpPYAOBaHHA, MPOrPAMMHOIO
O0eCIeyeHns MM MPOBENIEHWEM JIPYTUX PAbOT, BLI3BAHHBIX HEOOXOIMMOCTBIO MOJUIEPKAHUS PaGOTOCTIOCOGHOCTH ¥ Pa3BHTHS
TeXHUYECKUX cucteM [IpoBaiinepa; -
6.5.4. 3a KavecTBO M300paXkeHUA NPH OTCYTCTBHH HOPMANBHBIX YCIOBHMM 3KCIUTyaTalMHd, TaKMX KaK HaNpS/KEHHE B CETH,
TEeMIIEPaTyPHBIH PEKUM, IIPH HECOOTBETCTBYIOIEM TEXIIMYECKOM COCTOAHHHE TEJICBH3HOHHOTO PHCMHNKa AGOHEHTa | Ip.;

6.5.5. 3a oTKa3 paboTEl AGOHEHTCKOr0 000pYI0BaAHNS;

6.5.6. 3a He BBITIOIHEHUE CO CTOPOHBI AGOHEHTA YCIOBHI HACTOSIIIETO JIOTOROPA;

6.5.7. 3a cmeHy crarmapTa Beanus OrnepaTtopom;

6.5.8. 3a M3MCHEHHME CETKHU BEIMAHM MITH 3a NIPEeKpalleHue (IPUOCTAHORIEHUE) BELIAHMS TEX UK MHBIX KaHAJIOB B cocTaBe I1akeToR
TeJIeKallajioB;

6.5.9. 3a HEKAUECTBEHHBIH NPHEM TEJISBM3HOHHOIO CHIHAJA B CIIydasx yCTaHOBKH AGOHEHTCKOTro o60pYHAOBaHHA CaMOCTOATCIEHO
U/UNYU TPETEUMH JIMLIAMY,

6.6. VYmuata meHum He 0cBo60X/1aeT CTOPOHBI OT BBIIONHEHHS IIPEYCMOTPEHHBIX HACTOSIIMM JOrOBOPOM 06S13aTENBCTR;

6.7. Mepol oTBeTcTBeHHOCTH CTOPOH, HE MPEIYCMOTPEHHBIE HACTOAIIUM J[OrOBOPOM, NPUMEHSIOTCS B COOTBETCTBUM C
3aKOHOMATENbCTBOM Pecrybnuku ¥Y30ekucran.

T DOPC-MAXKOP

7.1.  CTOpOHBEI OCBOOOYHAFOTCS OT OTBETCTBEHHOCTH 3@ YACTHYHOE HMJIU MOJHOE HEWCIOMHEHUE OOS3aTENbCTB I10 HACTOALIEMY
JloroBopy BEI3BAHHOE 0OCTOSTENRCTRAMHI HEIPEOA0IMMON CUIBL, BO3HUKINUX TIOCKE €ro rnoamucanus. K TakuMm oGCTOATEILCTBAM, B
9aCTHOCTH, MOI'YT OBITh OTHECEHBI: CTHXHMUHBIC OCICTBYS, TIPUPOIHBIE W TPOMBIIIIEHHRIE KAaTACTPO(BI, TEPPOPUCTUYECKUE AKTHI,
BOCHHbIE MEWCTBHWsA, TPAKIAHCKHE OCCIIOPSIKM, NPHHATHE OpPraHaMW TOCYHapCTBEHHOW BIACTH WJIM OpraHaMd MECTHOIO
CaMOYTPABJICHUS aKTOB, COAEPKAIINX 3alIPETHI HIIH OTPallMYeHts] B OTHOUIEHUH AeATeNbHOCTH CTOPOHEI 110 HacToAlIeMy J[oroBopy,
OTCYTCTBHE WIIM CHIDKEHUE YPOBHS CUTHANIA CO CIIyTHHMKAa U UHBIE O0CTOSTENHCTBA, KOTOPBIE HE MOTYT OBIThH 3apaHee MpelBUIeHbI

WJTU TIPE IO TBPAIICHEI.
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7.2.  Tlpu HaAcTyIuIeHWH OOCTOSITEIBCTR HEIIPEO0AUMMOM CUJlbl, MPEISITCTBYOLMX HCHOJHEHUI) O00S34TeNbCTB [0 HACTOSLIEMY
Horosopy, cpok BbInoaHEHUsI CTOPOHAMH TAKUX 0053aTENBCTB IEPEHOCUTCS COPA3SMEPHO BPEMEHU MEUCTBUS TaKUX 0OCTOSTENbCTB,
a TaKKC BPECMCHH, TPeOYeMOro IUid yCTpaHEHHUsl MX IMOCIENCTBUM, HO He Oomee 60 (LIeCTUOECATH) KaJICHNAPHBIX NHEH. B ciyuae
eciii 00CTOATENLCTBA HelPeo JOJMMOM CHITbI MPOAOKAIOT NeUCTBOBATE OoJiee yKka3aHHOTO CPOKa, JIUOO0 KOraa MpH UX HACTYILIEHHH
o6eum CTOpOHaM CTaHOBUTCS OUEBHAHBIM, YTO OHH OYIyT AelicTBOBarTh 0Oojee 3TOTO cpoka, CTOpPOHBEI OOA3YIOTCS OOGCYIUTH
BO3MOXKHOCTH aJIbTEPHATHBRHBIX CIIOCOOOB UCIIONHEHUS HacTosero J[ororopa WK ero pekpalneHus 6e3 BO3MeLIeHHS yOBITKOB.

8. CPOK JJEMCTBMUSI, HOPSIAOK USMEHEHUS U PACTOPXKEHUS JOTOBOPA

8.1. Hactoawui }[orosop BCTyNaeT B CUJTY TOCHIE PErHCTPalliy B Kasnaueiictee MuH.@un.PVY3., noanucanusa ero CTopoHaMu U
JNEeUCTBYET MO 5 At AR T.

8.2. AOGoHeHT BIpaBe paCT PrHYTH HACTOSLIHIT JoroBop B OJIHOCTOPOHHEM IOpPSAKe, HA OCHOBAHUM NMCBMEHHOI'O 3asiBJIEHMS,
nojganHoro IIpoBailizepy, nHpu OTCyTcTBMM y AO6GOHeHTa 3ajobkeHHocTu mepen [Ipomafinepom. Cymma mnpenomiarsl 3a
HEUCTIOIb30BAHHBIM MEPHON IIOMISKUT BO3BpaTy AOOHEHTY MO0 ero mnucbMeHHOMY TpeboBaHmio, ¢ odopMmicHHEM AKTa
B3auMopacueToB obOeumu CTOpoHamMHu, B TedeHHEe 15-Tu OaHkoBCkuX pAHell. JIeHe)KHbBle CpPEOCcTBA, BHECEHHBIE 3a YCIYTY
«ITogxnroueHue» BO3BpaTy, HE MOANIC/KAT;

8.2.1. BosoOHoBsenue Jlorosopa nocjie ero pactopskeHus corsuaciio 1n.8.2. Jloropopa He ocyLiecTBsIeTCs. 11oCTyeHne NEHEeXHbIX
cpencTe Ha JluleBoil cuer AOOHEHTa MOCHe PacTOP)KeHHUsl HacTosllero JloroBopa, He SBJSETCS OCHOBAaHMEM ISl BO30OHOBJICHHS
Veayr Ilpoeaiinepa. AGOHEHT BIipaBe il nonydeHust Yenyr Ilpopalinepa 3akmouuTh HOBBIH JTOrOBOD.

8.3. Ilposaiinep BOpaBe pacTOPrHyTb HACTOSALINN JIOTOROp B OJIHOCTOPOHHEM HOpsifike, 6e3 Bo3MeuleHnst AOOHEHTY Kakux-nnbo
HEYCTOEK M BO3BpaTa €My HEM3PacXOJ0BaHHbIX ACHEKHBIX CPENCTB, B Cilydac COBepLICHHI AGOHEHTOM NEHCTBMH, HanpaBlIEHHbIX
Ha NPpeJOCTaBICHUE TPCTHHUM JIMLAM HECAHKLMOHUPOBAHHOIO AOCTyNa K Y ClIyraMm;

8.3.1. Henoramenus 3amoimkeHHOCTH AOGOHEHTOM IO MCTEYEHUHM 3-X MecALleB C MOMEHTa €& BO3HHUKHOBEHM:A, € IpPeAbsABICHHEM
T[IpeTeH3uy, COracHo NeHCTBYIOMEMY 3aKOHONATENBCTRY PY 3,

8.4.  Jlorowop pacropraercs [py NpeKpalleHuu aesTenbHocTy [1posaiinepa;

8.5.  [oropop pacTopraercs Npu TEXHUYECKON MM MHOI HEBO3MO)KHOCTH YCTaHOBKH AOOHESHTCKOTO 000pYyIOBaHUs, C BO3BPATOM
JIEHEKHBIX CPEACTB B TeYEHUE 15-T OAaHKOBCKUX AHEH.

8.6. Bce usMeHeHHA W JONOJHEHWA K HacTosuemy Jlorosopy myGnukyioTca Ha Caiite Ilposaiimepa. B ciiydae He coryacus
ADOHEHTa C U3MECHEHUAMH U JOIOJHEHUAMHU K JloroBopy, AOOHEHT MOMKET pacTOprHyTh Joroeop cormacHo m.8.2.. OTCyTCTBUe
NHACBMEHHOIO 3asiBJIeHHUs AOOHEHTa, SIBJSIETCSl ero COIJIaCUeM C BHECEHHBIMM HU3MEHEHHUSMU U JOMOJHEHWSIMU. Bce U3MeHeHHS U
JOLIOJIHEHMS K HacrosilieMmy JloroBopy co CTOpOHbl AOOHEHTa CUMTAIOTCSl [JEHCTBUTENBHBIMU TOJBKO B TOM CiIy4ae, €Cld OHU
COBEpLIEHB! B MUCBMEHHOM (opme.

8.7. Iactoamuii JloroBop cOCTaBJIEH B IBYX IK3EMIUIIPAX, UMCIOIIMAX IOPUINYESCKUX CUITY, [0 OJHOMY IK3EMIULAPY UL KaKIOH
n3 CTopoH.

9. PA3SPEIIEHHME CIIOPOB

9.1. Cnopel M pa3zHOTNACHs, KOTOPbI€ MOIYT BO3HMKHYTh IPU HMCHOJHEHUH HacTosero J{oroeopa, OymyT IIO BO3MOXXHOCTH
pemaTbes IMyTeM IeperoBopoB Mexmy Croponamu. B cnydae HEBO3MOMKHOCTH JOCTWKEHHs o0orwgHoro coryacuss CTOpOH,
BO3HHUKIIHH CIIOp paccMaTpHBAETCA B CyIC B COOTBETCTBHU ¢ ACHCTBYIOLIHMM 3aKOHONATENbCTBOM PecmyOnuku Y30eKucTaH.

10. SAKJIIOYUTEJBHBIE YCJIOBHUA

10.1. ABOHEHT TMOATBEPXkJIAET, YTO HAa MOMEHT 3aK/IHOYEHUs] HAcTosero J[oropopa yBeIoMJeH 060 BCeX YCIOBUAX OKa3aHUS
Ycenyr, B Tom uuciie 0 Tepputopun, Ha KOTOPOH CyIIECTBYET TOATBEPKACHHAsE [IpOBaMIEPOM TEXHUYECKAST BO3MOXHOCThL NPUEMA
curHana 1M(QpoBOro TENEBUAEHMA, O AeHcTByrolux Tapudax W He wMeeT K I[lpoBalimepy HMKakMX NpPETEH3WH, CBA3AaHHBIX C
HEMOJIHBEIM NpenocTaBieHnemM AboenTy nHpopmauuu 00 YCIOBUAX OKazaHWsA Y CIyT.

10.2. ToroBop COCTaBJEH B ABYX SK3eMILIAPaX, UMEIOLUINX OJUHAKOBYIO IOPUAMISCKYIO CUILY, TI0 OQHOMY 3K3EMIULIPY Ul KaXkKIOH
CTOpOHSI.

10.3. TapanTuiinelii cpok Ha JlomosHHUTENbHbIE ycimyrd Ilposaiizepa ycTaHaBIWBAeTCs Ha 1EpHOJ 1 KaleHAdpHOro Mecsala c
MOMEHTa IIONMCAaHMsl aKTa BBIIOJTHEHHBIX paboT. B cilydae BOSHUKHOBEHYS B JaHHbIN MEPUOI HEMCIIPABHOCTEN 110 BuHE AGOHEHTa,
BLI3OB crieuyanucTos [lpopaiinepa omiaunBaeTcsa COrIacHoO ACHCTBYIOUUM Ha MOMEHT BbI30Ba Tapudam.

10.4. Tapantusa Ha ADOHEHTCKOe 00OpynOBaHHe yCTaHABJIMUBAeTCs NpousBoauTeneM. MHPOpMaLHO 0 CEpBUCHOM OOCIYKHBAHHU

aboHeHTCKOro 00opyA0BaHMA MOKHO IIONTy4UTh B otrcax, Ha caiite niu uyepes Call-Center IIposaiinepa.

10.5. l'apanTuiinbii cpok na odbopynosanue STB ycTaHaBIMBaeTCs, CPOKOM Ha 12 KajneHIapHBIX MECSILEB CO OHS nozmnca}mﬂ
AOOHEHTOM HaKIaJHOI cHeT-(QaKTyphl U akTa IpHeMa nepeaay.
10.6. TI'apantuiineiii cpox Ha CAM-MOIyIb YCTaHABIUBASTCS CPOKOM Ha 1 xanmenunapHbld MecAL CO AHA NOAMHCAHHA

AOOHEHTOM HaKIaIHOM cueT-(QaKkTyphl U aKkTa MpHeMa repenad.

10.7. TapanTuiHeid  Cpok Ha JIONOIHUTENBHBIE YCIYrM TIO CEpPBHCHOMY OOCIHYXXUBaHUIO abOHEHTCKOro 000pYIOBaHHUS,
YCTaHaBIMBAETCA Ha 1 KajneHIapHbIH MecAL ¢ MOMEHTA MOAITMCAHHS aKTa BRITTOJIHEHHBIX pabor. B cilyyae BO3HUKHOBEHUS B JAHHbIN
NCPHOL HeucnpaBHocTe! 1o BuHe AGoHeHTa/Ilonb30Bartens, CepBUCHOE OOCITYy:KMBAaHHE OIUIAUMBASTCS COIJIACHO ACHCTBYIOLIMM Ha
MOMEHT O0paleHus Tapudam.



11 CTOMMOCTD YCJIYT, OBOPYIOBAHWA N PACXOJTHBIX MATEPUAJIOB*

11.1. ExtHOBpeMeHHbIE MJIATeRM:

HanmenoBanue 060pyaoBaHus/PacXoIHbIX Eananna
Ne Py p Hena, CYM Koua-Bo Cymma, CYM
MaTepHAJIOB H3MepeHUs
_ HUTOT O
Ha nepenanHoe o6opynosanne AGoHeHT 0Gs3aH NPEA0CTABHTL 10BEPEHHOCTH
11.2. ExmHOBpEeMeHHbIe MIIaTeKH:
Eananna
Ne HanmeHnoBaHHe padoT/I0MOHUTENbHBIX YCJIYT A - Hena, CYM Kou-Bo Cymma, CYM
UTOT O

B cniyuae HenpeayCMOTPEHHBIX PACX0A0B, AGOHEHT MPOU3BOJUT JONOJIHTENBLHYIO OMJIATY, N0 (PAKTY BBLINOJHEHHBIX

paGot/ycayr, cornacuo n.m.4.12.Hacrositero Jlorosopa.

11.3. EskeMecsiuHbIe ILJIATEKU:

SlaBapn 50 000,00
1 |A6ou. mnata, naxer "Mukc T2" | wr|  25000,00] 2,00 50 000,00
Deppanab 50 000,00
1 |A6on. nnara, maxer "Muike T2" | wr|  25000,00] 2,00] 50 000,00
Mapt 50 000,00
| |A6on. nnara, maker "Mtk T2" | wr]  25000,00] 2,00 50 000,00
UTOrO 150 000,00

*CTouMoCTh yCuyr, OGOpleOBaHI/ISI U OOTIOJTHUTENBHBIE PACXOIHBIE MaTEpHaJIbl YKa3aHbl HA MOMEHT MOAINUCaHWs JOTOBOPA.

Bce uenr! ykasansl ¢ yuérom HIIC.

NToro cymma porosopa cocrasasier: 150 000,00 cym (Cro nsrbaecsaT Thicsiu cym 00 Tuiinmx)

12. PEKBU3HMUTHI CTOPOH

ITPOBAMIEP: OO0 «UZDIGITAL TV»
Anpec: 100015, r.Tamkent, Mupabaickuii p., yn.Oiibek, 1-30

Pacuetnsiii cuet: 20208000404813150001

B AK «ALOQA BANK»,

r. Tamkeut M®O: 00401;

ABOHEHT: Arentctso no passururo 'l npu Mun ®@un Pec
V3

IOp.Anpec: r. Tamkent, FOuycadanckuii paifon, Mctukmon
n.29

Pacuernsiii crer:OIIEPY Kaznaueiictea MHHHCTEPCTRA
®unancor PV3: 23402000300100001010

g TOLUKEHT I11., MAPKA3MH BAHKHWUHI TOLIKEHT
IITAXAP XMCOB-KUTOB KACCA MAPKAS3Y,

M®O: 00014

HMHH:305907661 OK311:84119

Tenedonbr: +998 71 2394122 +998 97 7376720

—n

:100010860262667047901275001




