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BunavH [orosop 06 okasaHuu ycnyr cessm "Bunaiid"
BusHec NQ 131880079 oT U 0-/ N r.

"UNITEL"™ OOO, umeHyemoe B panbHeiiwem «Onepatop», B fuue Begywero crneunanucta nojgaepXKu npogax u
06CNy>XNBaHUS KOPMOPaTWBHbIX KAWeHTOB TP® Taraesoii [anum AGAYyXafblpOBHbI, [AeNACTBYIOLEr0 Ha OCHOBaHWU
[osepeHHocTn 175/21 ot 14.12.2021, n _ WHCTUTYT XUMWUWU WU YUK nonumepos AH PY3 |, umeHyemoe B fanbHeiliem
«ABOHEHT», B NnLe , BENCTBYHOLWEro Ha OCHOBaHUM , 3aKNI0YNAN HacToAWMIA [oroBop Ha okasaHue OnepaTopom
AGOHEHTY ycnyrn NOABWXHOW pafnoTeneoHHoW (COTOBOM) CBA3WM (fJanee - «YCAyru CBA3U» WAM «YCNYrn») Ha
HUXecneayLwmnx ycnoBusx.

1. O6Wwme nonoxeHns
1.1. inq ueneit HacTosLwWwero Jlorosopa NPpUMeHAIOTCA CnefytoL e TEPMUHbI U ONpegeneHus:
ABOHEHT - OpUANYECKOE NNLLO, MONb3YIOLLEECS YCAYTaMun CBA3N;
ABOHEHTCKUI HOMEP - HOMEP, BblAenseMblii AGOHEHTY Ha nepuog feiicTBua [lorosopa Ha npefocTaBfeHMe yCayr CBA3W, No
KOTOPOMY MAEHTUGULMPYETCA NOAKNIOUYEHHOE K CEeTU TeNeKOMMYHUKauuili aboHeHTCKoe 060pyfoBaHNe MPU COEfUHEHUMN C
HWUM ApYruXx yCTPONCTB;
Ab6OHeHTCKOe 060pyf0BaHue - NOAK/IOYAEMOe K CETU TEXHUYECKOe CPefCTBO POPMUPOBAHUA CUTHANOB 3M1EKTPOCBA3MN ANA
nepegayu wau npuema wHGopmauumn no pagumokaHanam. A60HeHTCKoe 060pyAoBaHME W NPOrpaMMHOe o6ecneyeHne K Hemy
npuobpetaeTca ABGOHEHTOM CaMOCTOSTE/IbHO, 3a CBOI CYeT, ABNSETCA ero COBCTBEHHOCTbIO U AOMKHO ObiTb Hagnexalum
06pa3omM cepTUMLMPOBAHO B COOTBETCTBMM CO CTaTbell 24 3akoHa PY3 "O TeneKoMMYyHUKaumnax".
Ab6OHeHTCKasa nnata - CyMMa, y4MTbiBaemas Ha 3/1eKTPOHHOM cuyeTe abOHEeHTa, B pasMepe, yCcTaHOBNeHHOM B [paiic-nmncTax
KomnaHumn, pasmMep KOTOPOW He 3aBMCMT OT 06bema (DakTMYeCKM MOAYYEHHbIX YCAYr CBA3W 3a ONpefAefieHHblli pacyeTHbIl
nepuof, v npegoctasnsaoLan A60HEHTY BO3MOXHOCTb UCNOJIb30BAHUA YCNYT CBA3MN.
[octyn Kk cetn OnepaTtopa - BO3MOXHOCTb WMCMOMb30BaTh ceTb Onepatopa ANA MOMYyYEHUs YCnyr, npefoCcTaBNfAeMbIX
OnepaTopoMm.
EgnHnua  Tapudukaumm - onnaynmsaemas AOGOHEHTOM efuHWLA MPOAO/KMTENLHOCTU TeneoHHOro pasrosopa
(coefmHeHns), KOTOpas 3aBUCUT OT CUCTeMbl Tapudukauum, Bbi6paHHO OnepaTopoMm.
30Ha 06CNyXMBaHWUA - TeppuTOopWs, Ha KOTOPoi OnepaTop WMeeT MpaBO Ha OCHOBaHWWU JINLEH3WOHHOTO COrNalleHuns
0KasblBaTb YCNyrn CBA3W U 006N1afaeT TeXHUYEeCKUMM BO3IMOXHOCTAMM OKasblBaTb YCAYru CBA3M, MO KayecTsy,
COOTBETCTBYIOLEMY TEXHUYECKUM YCNIOBUAM, YCTAHOBNEHHBIM HOPMATUBHLIMU aKTaMu U/Uan cTaHjapTamu (pyKOBOAAMUMM
[OKyMeHTamu), AeiicTByOW MMM B Pecny6nke Y 36eKNCTaH.
KpeguTHbIA AUMWUT - BO3MOXHbIA 06beM MpeaocTaBnseMblX YCAYr CBS3W, KOTOpPbIA ycTaHaBnvMBaeTcsd OnepaTopom Ans
Kaaoro A6oHeHTa.
KOHTeHT - nonydyeHHble nocpegctsom CMC, MMC, GPRS TekCTOBble WM MYNbTUMEAWAHbIE [aHHblE, HOCAWMe
MH(OPMaLMOHHbINA, pa3BieKaTeNbHbI XxapakTep.
OTpenbHbIli Tapud - Tapud, ycTaHasnuBaemblii Onepatopom 3a OTAENbHYK YCAYTY, He BXOAAWYH B TapudHbIA NiaH.
OTAenbHbIN Tapud He 06ycnoBneH BbIGOPOM Kakoro-nm6o TapudHOro nnaHa. OTAenbHble Tapudbl yKasbiBaloTcA 1160 B
Mpaiic-nuctax OnepaTopa, Mm60 B [loroBope ¢ A60HEHTOM, 60 B VHTepHeTe (Ha oduuymansHom WEB-caiite Onepartopa),
nnbo B cpeAcTBax MaccoBOi MHGOPMaL MK,
Odguc OnepaTtopa -opucbl OnepaTopa B r.TalKeHTe U o¢ucbl ero unananos B obnactax Pecnybnuvku Ys3bekucTtaH.
MepeuveHb ogmcoB dunnanos OnepaTopa, PeXUMMOB KX paboTbl ykasaH Ha caiiTe OnepaTopa B 06LWe[OCTYMHON ceTu
WNHTepHeT 1 akTyanusupyeTcs Ha CTPOro OMNpejefieHHy AaTy AeicTBMA. MepeyeHb MOXET M3MEHATHCA BPeMs OT BPEMEHU
(M3MeHeHMe NoYTOBOrO afpeca, AOMKHOCTHLIX UL 1 T.1.).
Monb3oBaTenb - NULO, NPaBOMEPHO MONb3yloWeecqa Ycnyramum cBasu, ¢ ucnonb3osaHnem CUM kapTbl AGOHEHTa C ero
BefoMa v cornacus Onepartopa.
Mpaiic-nucT (Price List) - COBOKYNHOCTb TapUHbIX NAAHOB U OTAENbHbIX TapngoB, ycTaHaBAnBaeMbix OnepaTopom.
MpoAoNXKNTENbHOCTb COEJMHEHNA — 3TO MHTepBan BPEMEHW C MOMEHTa OnpefeneHns annapatypoil OnmepaTopa oTBeTa
BbI3bIBAEMOW CTOPOHbI O MOMeHTa onpeAeneHns annapaTypoii Onepatopa 0T605 paguoTeneOHHOro CoefUHEHNA OLHOW u3
CTOPOH.
PagnoteneoHHOe CcOefMHeEHMEe - YyCTaHOB/NeHWe pafnoTeneOHHON CBA3M Mexay AGOHEHTCKMM 060pyAoBaHNEM
nonb30BaTeneit ycnyr cBasmn, XoTsa 6bl 0AUH U3 KOTOPbIX ABAsSeTCcA A6oHeHTOM CeTu, obecneymnsatoLLeil BOIMOXHOCTL 06MeHa
NH(opMaLueil.
PoymuHr (Roaming) - ycnyra, obecneuymBatolias goctyn aboHeHTa ogHoro Onepartopa K ceTu gpyroro Onepartopa npu ero
HaxoXJeHnn Ha TeppuTopum ob6cnyxueaHma gpyroro Onepatopa, Haxofflieroca B npejenax OJHOrO rocygapcrsa
(HauMoHanbHbLIA POYMWHT) WUAW B APYroi cTpaHe (MeXAYHapOAHbIA pPOyMUHT). [lepeyeHb CTpaH W POYMWUHT-MapTHEPOB
OnepaTtopa aKTyanuM3npyeTcs Ha CTPOro OMNpefesnieHHyt0 faTy LelACTBUSA U MOXeT U3MEeHATLCS Bpems OT BpeMeHu. lMepeyeHb
POYMMWHI-NapTHEPOB, PaBHO Kak W Tapudbl Ha yCAyryu poymuHra, ykasbiBatoTcs OnepaTopom Ha ogumumanbHom WEB-caiiTe
n/Mnn B neYyaTHbIX MHPOPMALMOHHbLIX MaTepuanax.
CeTb - CeTb COTOBOI MOABWXHOW pagnoTeneOHHON CBA3M, NpefcTaBastowas coboi COBOKYMHOCTb TEXHUYECKUX CPeACTB
(KomMmyTaumoHHOE W pagumoobopyfoBaHue, abOHEHTCKME YCTPOWCTBA, COEAUHUTENbHbIE SIMHUW, COOPYXEeHus u T.n.), C
MOMOLLbIO KOTOPbIX AGOHEHTY MpPeAoCTaBNAKTCA YCNyrn MOABUXHON pagnoTeneOHHON CBA3WN (TeNedOHHOW, nepegayu
[JaHHbIX 1 ap.)
CUM (SIM) kapTa (Subscriber ldentity Module) - naeHTU(MKaUNOHHBIA MOLYNb, NPeACTaBAAKWMIA CO60A KapTOUKy CO
BCTPOEHHOI MUKPOCXEMOIA, NO3BONAOLWEN nAeHTUGMLMPoBaTL ABOHeHTa B CeTu.
CMC (SMS) - cnyx6a KOpOTKMX COOBLLEHNIA.
Cuctema Tapudmkaumm - cnocob pacyeta CTOMMOCTM YCNYT CBA3W 3a pasfINYHbIe BUALI YCNYT CBA3W.
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TapudHbIl NNaH - nepeyeHb TapuGoOB, COOTBETCTBYHOLLUX ONpPeAeeHHOMY Habopy ycnyr cBA3w.

TexHMYeckas BO3MOXHOCTb MpeAocTaB/ieHMs A0OCTyna K CeTU CBSA3M — Hanuume CBOOGOAHbIX HOMEpPOB abOHEHTCKOW
eMKOCTU (YHMKaNbHbIX KOLOB WAEHTU(PUKALUU) W/MNN KAHANOB CBA3W, B TOM YuUClie pafMoKaHanoB C YYETOM BbIAeNEHHOr0
4acTOTHOrO pecypca.

TexHuyeckas BO3MOXHOCTb MPeAOCTaBNEHUA YCNYTr CBA3M - Hanuune (QYHKLUOHUPYIOWNUX TeXHUYECKUX CPefcTB U
COOPYXXeHMIN CBA3N B 30He 06cnyxuBaHua Onepatopa, HeOO6XOAMMbIX ANA OKa3aHUs ABGOHEHTY COOTBETCTBYHOLLUX YCAYr
CBA3N.

Ycnyru cBsisu - ycnyru, npefocTasnsemsle Onepatopom no obecneveHnto ABoHeHTa focTynom K CeTu, a Takxke npuema,
06paboTKe, Nepefaye pajMoCUrHanoB.

YNonHOMOYEeHHbIA otuc Onepatopa - OUC TPeTbUX NUL, MMEKLWMWA NpaBo, Ha OCHOBaHWW OULMANbLHOTO AOKYMEHTa,
YAOCTOBEPEHHOr0 MOAMNWUCLI0 LO/MKHOCTHOTO NMua u neyatbto Onepatopa, 3aknyaTb [JOroBop Ha NpefocTaBleHWe ycayr
NOABWXHON pagnoTenedoHHO (coToBOM) cBA3KM ¢ ABOHEHTOM U\ NPUHMMATbL NIaTeXu 3a npefocTaBnsemMble OnepaTtopom
ycnyru.

YpoBeHb OFpaHWYeHNs - MUHMMasbHbIA pasmMep [LEeHEeXHbIX CPefCcTB Ha ONEeKTPOHHOM cyeTe (6anaHce) ABGOHeHTa, npu
KoTopoM Onepatop MMeeT MpaBO OrpaHWyMBaTb 06bLEM YCNyr CBA3M, MPefoCTaBNAEMbIX ABOHEHTY, NGO MONHOCTbI KX
NPUOCTaHOBUT.

dpof - npefHamepeHHOe feicTBMEe uan 6esgeiicTBMe (U3MYECKOro nNuua, NPUMBOAALLEE K WCMOMb30BAHUIO YCNYr CBA3N,
npegocTaBnsaeMbiXx KomnaHuei, ¢ HapylleHWeM YCTaHOBMAEHHbIX NpaBWn W npoueayp, 6e3 Haanexalweik onnatbl, a pPaBHO
HanpaBfeHHble Ha 3aBnafeHne AeHeXHbIMU cpeacTBamu OnepaTtopa unn ABGOHeHTa.

ONeKTPOHHbIN CYeT - 3MeKTPOHHbIA (halin B aBTOMaTM3MPOBAHHOW cucTeme pacyeToB OnepaTopa, COAepXalinii
BbIPOXXEHHYIO B [EHEeXHOM 3KBMBANeHTe MHGpopmauuio 06 o6beme npaB ABGOHEHTa Ha MONyYeHWe YCnyru cBasu (ganee -
YcnosHas cymma).

1.2. Ycnyrv oka3blBalOTCH Ha OCHOBAHMM AaHHOro [,0rosopa, a TakXke B COOTBETCTBMM C LeNCTBYIOL MM 3aKOHOAATENLCTBOM U
NULEH3VOHHBIM cornaweHunem. MNpaBa n 0693aHHOCTM CTOPOH [loroBopa He MOryT nepefaBatbCa ApYTMM NnLaM MHaye Kak B
nopsfake, yCTaHOB/IEHHOM 3aKOHOM VAU [J0roBOpoM.

1.3. MepeyeHb OCHOBHbIX WU AOMOMHUTENbHbIX YCAYT CBA3W, OKa3blBaeMblXx OnepaTopoM ABGOHeHTY, onpefensetcs JiuueHsvei
N TEXHUYECKMMMW BO3MOXHOCTAMMW CeTell M CPeACTB CBA3M, MpuHagnexawmx OnepaTopy uAum uHbIM OnepaTopaMm ceTei
TeNeKOMMYHUKaunid, obpasylolwmnx ceTb TeneKOMMYHMKauuii obuiero nonb3oBaHus B Pecny6nvmke Y36ekuctaH, C y4yeToMm
HOPMaTMBHO - TEXHWYECKNX aKTOB OpraHa WCMOMHWUTEeNbHON BAacTu B 061acTy CBA3M U MHGOPMATU3aLMU, N yKa3blBaeTCca B
Mpaiic-nuctax Onepatopa. [lepeyeHb YCAYr MOXET W3MEHATbCA BPeMA OT BPEMEHW B CBA3M C TEXHUYECKUMMU,
OpraHn3aumoHHbIMU N/MNKN (DMHAHCOBLIMW O6CTOATENLCTBAMY.

1.4. Mo BbI6GoOpy ABOHeHTa, ycnoBuaMu Jorosopa MoOryT 6biTb MPeAyCMOTPeHbl OTHOLIEHUSA, CBA3aHHbIE C Kynnei-npofaxei
ABOHEHTCKOro 060pyA0BaHMS.

2. O6a3aHHOCTU U NpaBa OnepaTtopa
2.1. Onepatop 063aH:
1) npepocTaBuTb AGOHEHTY B MO/Mb30BaHWE Ha Mepuoj [feicTBMA HacToswero Jorosopa AGOHEHTCKMe HOMepa u
akTusmposatb CUIM KapTbl cornacHo MNpunoxeHnto Ne2 naHHOMY LOT0BOpY;
2) npefocTaBnAaTb YCnyru cBA3n AGOHEHTY NpPW ero HaxoXAeHun B 30He 06CNyXMBaHNS;
obecneymsatb, B npegenax 30HbI 06CNY>XWBaHUSA, BO3MOXHOCTb KPYrj0CyTOYHOro 6ecniiaTHOro Bbl3oBa AGOHEHTOM
3KCTPEHHbIX onepaTuBHbIX cnyx6 (101-noxapHaa oxpaHa, 102- munuuma, 103 -ckopas MeguumHcKas nomouwb, 104-
aBapuiiHas rasa, 1050 - cnyx6a MUC);
3) npegocTaBnATe AGOHEHTY [0CTOBEPHYIO MH(OpMaLmio 06 Ycnyrax cBA3w;
4) NpUHMMaTb Mepbl N0 YCTPaHEHW0 HeAOCTATKOB OKa3blBAEMbIX YCNyr CBA3WM, O6HApY>XeHHbIX B X0Je  OKasaHuA
ABOHeHTaM 3TUX YCNYT CBA3N;
5) opraHu30BaTb KOHCYNbTMpPOBaHMEe ABOHEHTA MO BOMPOCaM NO/b30BaHWA, pacyeToB, KauyecTBa Y Cyr CBA3N.
6) npefocTaBuTb ABGOHEHTY BO3MOXHOCTb BbIXOfa Ha CETW [pYrux OnepaToposB CBA3W B Pecny6ivke Y36ekuctaH u 3a
py6exxoM (POYMUHT) NpW HaNM4YMKM COOTBETCTBYIOLWMX OroBOopoB y OnepaTopa C onepaTopaMu AaHHbIX CeTeil, B ciyyae, ecnu
Takas ycnyra BblopaHa AGOHEHTOM;
7) Npon3BOAUTb NoAKMOYeHNe K CeTn ABOHEHTa, OTK/IOYEHHOrO 3a Heonnaty Y cnyr cBA3n W/Mnn HeBHeceHe abOHEeHTCKON
nnatbl, Mocne NWKBMAALUM UM 3a[0/DKEHHOCTW MO onnaTe YCNyr CBA3W W BHECEHWS Mpefonfatbl B pasmepe, COrnacHo
n36paHHOMY TapuHOMY MNMaHy;
8) BbiCTaBNATb AGOHEHTY B COOTBETCTBUW C BbIOPAHHON CUCTEMOI pacyeToB MO yKa3aHHbIM AGOHEHTOM peKBM3WTaM cueTa-
(haKTypbl 3a OKa3aHHble Y CNyru ceasu;
9) focTaBNATb (HayMHas CO CrefylOLLero pacyeTHOro nepuoga) AGOHEHTY cyeTa UK cyeTa-pakTypbl 3a YCnyru cBasu no
MOYTOBOMY WM 3NEKTPOHHOMY afipecy f[oCTaBKu (ganee - AfApec [OCTaBKW), yKa3aHHOMY AOGOHEHTOM B HACTOALLEM
[lorosope, ecnu Takas ycnyra ebi6paHa AGOHEHTOM;
10) npu BbIGope AGOHEHTOM COOTBETCTBYIOLLEr0 TapugHOro nnaHa, peannsosbiBaTb AOGOHEHTY A6GOHeHTCKoe
o6opyfoBaHue, Ha YCNOBUAX, ONPefeNeHHbIX B HAacToALWEM [Jorosope;
11) W3BecTUTb AGOHEHTA O NIaHWPYEeMbIX OTK/OYEeHUA 3a 24 yaca [0 MOMEHTA OTKNOYEHMUA, YKa3aB Mpu 3ToM MacwTad
OTK/IOYEHMS.

2.2. Onepartop Bnpa.e:

1) BHOCWUTb M3MEHEHUA B HACTOALLMI [,OroBOp NyTeM NOANMCAHUA LONOAHUTENbHbLIX COrnaweHnii ¢ AGOHEHTOM;

2) NpYOCTaHOBUTb OKasaHue Ycnyr cBasn ABGOHEHTY B ciyyae HapylweHus A60HeHTOM ycnoBuii Jorosopa (Bo306HOBNEHNE
0KasaHua Ycnyr cBs3aM Npom3BoamuTca no Tapugam OnepaTtopa noc/ie NOAHOr0 YyCTPaHEHUS HapyLUeHWi);
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3) npu Hanuuum y ABGOHEHTa HecKONbKUX TeneOHHbIX HOMEPOB, MOAKAOYEHHbIX K ceTu, Onepatop Bnpase cnucaTb C
AneKTpoHHOro cyeta AGOHEHTa B CYET OMnaTbl OKa3aHHbIX YCAyr cCBA3WM MO OLHOMY W3 HOMEPOB [EHEXHble CPeAcTBa,
MONYYeHHble B OMNaTy YCnyr cCBA3WM MO APYrUM TefleOHHbIM HOMepaMm, WAM OTKMOYUTb BCe TesfeOHHbIE HOMepa npu
HapyLeHun ABGOHEHTOM YC/I0BMIA HacTosAWero Jorosopa XoTa 6bl M0 04HOMY U3 TeflehOHHbIX HOMEPOB;

4) un3MeHATb TapudHble nnaHbl, CUCTEMY, YCnoBusA, (OPMbI W CPOKU onnaTbl YCAyr cBA3W MNyTem NOAMMCAHUA
[OMOMHUTENbHbIX COrnaweHnii ¢ AGOHEHTOM;

5) ycTtaHaBnMBaTh OrpaHNYeHNs HENPEPLIBHOTO COEMHEHUS YCNYT CBA3W;

6) M3MeHATb B OAHOCTOPOHHEM nopsgke AOGOHEHTCKMIA HOMep, npefocTaBfieHHbIi AGOHEHTY Ha nepuoj [LeicTeus
HaCTOsILLEro fOrosopa;

7) Onepatop MOXeT MMeTb Apyrue npasa, NPefyCMOTPEHHble 3aKOHOAATeNbCTBOM Pecnybnmku Y36ekuctaH v HacTOALW UM
Jorosopom.

3. O65a3aHHOCTN U npaBa AGOHeHTa
3.1. AGOHeHT 0653aH:
1) ucnonb3oBatb TONLKO cepTuduunpoBaHHoe ABOHEHTCKOe 060py0BaHNe B COOTBETCTBUM C CYLLECTBYHOLLEA MHCTPYKLMENH
Mo ero aKcnayatauum 1 ¢ y4eToM 0CO6bIX pacnopsKeHWid U NpaBu, 4eACTBYHOLWKNX HA ONpeaeNeHHOR TeppuTopmm (aaponoprT,
camofeT M Ap.), a Takke OrpaHWyeHWid B C/y4yasxX BO3MOXHOIO BO3HWKHOBEHWA MOMEX WAW OMacHOW CcuTyaumm
(MefyupexaeHus, cTaHLMN TeXo6CnyXnUBaHUA, TEPPUTOPUN XPAHEHUSA U NEPErpy3Kn TONANBA, MecTa NPOBEeAEeHNS B3PbIBHbIX
paboT 1 Ap.);
2) BHocuTb nnaty 3a Ycnyru cBa3u B MONHOM 06bEME U CPOKU, KOTOPbIE OnpefenieHbl HacToAwmMM [Jorosopom.
3) npepoctaBuTb OnepaTopy [OCTOBEPHble AaHHble O 6aHKOBCKUX pEKBM3WTaX, (akTUYECKOM MEeCTOHaXO0XAEeHUU 1
IOpMAUYECKOM aJpece WM afpece perncrpaymm, a Takxe fpyrve CBefeHWs, NCMOb3yeMble B Lensax HacToswero Jorosopa.
MucbmeHHO coobuwate OnepaTopy 06 M3MEHEHMAX YKa3aHHbIX AaHHbIX B TeYeHne 7 paboumnx fHeil;
4) He ucnonb3oBaTb TeNeqOHHbLIA HOMeP (B TOM UMCNe YHWKaNbHble KOAbl WAEHTU(MKaLWW) A1 NpPOBeAeHWUs NoTepen,
rofI0CoBaHuii, KOHKYPCOB, BMKTOPWH, pPeknamMbl, OMPOCOB, MAcCOBbIX PacCbiIOK, YCTAaHOBKMW LWAO30B (MW YCTPOIACTB) ANA
foctyna B CeTW (DMKCMPOBAHHOM CBA3W, WHTEPHET-TeNeOHWM W LPYTUX MeponpuaTMiA, NPUBOAALWMX K HapyLIEHWUIO
paboTtocnocobHocTM 060pyAOBaHMA M YCTPOWCTB CBA3M U yuwepby Onepatopa, a paBHO, Kak A5 W3BAeYeHUS NpubbIAn B
HapyLweHun TpeboBaHuiA, yCTAaHOBNEHHbIX 3aKOHOAATeNbCTBOM Pecny6nmku Y36ekucraH;
5) HezamegnuTenbHO coobuliatb 06 yTepe CUM-kapTbl u\unm AGOHEHTCKOro 060pyLoBaHUs;
6) He npegocTaBnaTb CUM-KapTy TpeTbMM NUUaM 418 CHATWA C Hee MH(OPMaL MK, KONMPOoBaHUa MHAOPMaL MK, N3roTOBNEHNS
py6nnkatos CUIM-kapTbl M fp. NOAO6GHbIX AeiCTBMIA, a Takke 06ecneyMTb HEBO3MOXHOCTb TPeTbUM /MLAM BPEMEHHOro
poctyna Kk CVIM-kapTe, KOTOPbI/i MOXeT MOBMeYb OCYLLEeCTB/IEHME YKa3aHHbIX B HACTOALWEM MyHKTe MNPOTUBOMPAaBHbIX
LencTBuii;
7) He fonycKaTb U He coBepllaTb AeNCTBUIA, KBaNM(pULMPYyeMbIX KaK OPOAOBbIE;
8) cobntogaTh Mpasuna NoNb30BaHWA TeemMaTUYeCKMMIK ycyramm n ycnyramm nepefayun gaHHbiX, KOTopble Ny6MKYOTCS Ha
caiite Onepatopa www.beeline.uz v npuHMMaTh BCe M3MEHEHWA, KOTOPble 6YAYT BHECEHbl B AaHHbIN LOKYMEHT
9) cobntogatb TpeboBaHWA 3akoHogaTenbcTBa Pecnyb6nuknm Y3bekucTaH, TpeboBaHua HacToAwero Jorosopa, a Takxe,
Tpe6oBaHWA MpaBWA U WHCTPYKLUMIA, ycTaHaBAuBaeMbix OMepaTopoM AN Kakoro-nu6o Bupga ycnyr npejocTaBnseMoro B
paMKax HacTosLwero florosopa.

3.2. AGOHEHT MMeeT npaso:

1) wucnonb3osatb CeTb ANS BefeHWA TeneOHHbIX pa3roBopoB, 415 Nepefayn nHpopmaynmn paspeweHHsiMy Onepatopom B
CeTun TexHuYyeckumu cnocobamMmyt B COOTBETCTBUM C TEXHUYECKUMU HOPMATMBAMU M CTaHfapTamMu Pecny6nunku ¥Y36eKucTtaH u
NONOXEHNAMU HacToALero jorosopa;

2) Tpeb6oBaTb HEOOXOAMMYIO U JOCTOBEPHYIO MH{oOpMauuio 06 Onepatope ¥ ero YnonHOMOYEHHbIX oucax, pexmnmax ux
paboTbl 1 Habope okasbiBaeMbiX OrnepaTopoM Ycnyr cBAsu;

3) Ha CBOEBPEMEHHOe U KauyeCTBEHHOe 06CNyXuBaHWe CO CTOPOHbI OnepaTopa B COOTBETCTBMM C TEXHUYECKMMMU
HOpMaTuBaMu 1 cTaHAapTamun Pecny6imky ¥Y36eKknctaH n Hactoswmm [LoroBopom;

4) V3MeHATb NOPAJOK pacyeTos, TapudHbIi NnaH, Habop NpeAocTaBNseMblX Y CAyr CBA3M B yCTaHOBAeHHOM OmnepaTtopom
nopsagke;

5) nogkntoyeHna K Cetu cBoero AGOHEHTCKOro o060pyfoBaHUS Ha YCNOBUAX W B MNOPAAKE, YCTAHOB/EHHbIX
3aK0HOaTenbCTBOM Pecny6/MKn Y36eKCTaH U HacToAWw UM [oroBopom;

6) oTkasaTbci OT Ycnyr cBA3u Onepatopa B cfy4yae HapyweHuWii OnepatopoM YCNOBWIA, OrOBOPEHHbIX HACTOALWMUM
[lorosopom, u pactoprHyTs florosop ¢ OnepaTopom B OfHOCTOPOHHEM MOPAAKE, MUCbMEHHO yBefoMuB Onepatopa He MeHee
yem 3a 5 pabounx fHeld [o nNpeanonaraeMoi fatbl pacTop>xeHus. Mpu 3Tom AGOHeHT Bo3MelaeT OnepaTopy 3a40/KEHHOCTb
no onnaTte YCnyr cBs3su;

7) ob6pawartbCs B YNOJHOMOYEHHbIE TOCYapCTBEHHbIE OPraHbl UK CY[ B Clly4ae HapyLIeHUs ero npas;

8) 6ecnnaTHO NONb30BATbCH YCAyramy CBA3WM NPWU BblI30BE IKCTPEHHbIX OMEPaTWBHbLIX CAYX6 N0 efWHbIM HOMepam,
YCTaHOB/NEHHbIX Ha TeppuTopumn Pecny6imkn Y36ekucTaH.

4. Tapugbl Ha oKasbiBaeMble OnepaTopoM Ycnyru cBs3u
4.1. Tapubl C yYeTOM CKUAOK W NbFOT Ha BCE BUAbl Y CNYr CBA3W ycTaHasnnsaoTca OnepatopoM U ohopMIAOTCA B BUfe
npaic-nMcToB, Npunaraembix K gaHHomy florosopy (MpunoxeHue Nel),
4.2, Taputbl 32 YCNyru cBA3W yCTaHaB/NMBAKOTCA B HALMOHAAbHOM BafoTe - CyM, UHOI BantoTe, NMOO0 YCNOBHbIX eANHMLAX,
onpegensemMbix OnepaTopom B COOTBETCTBUU C TpebGOBaHUAMM 3aKoHO4aTeNbCTBA Pecny6nnku Y3beknucraH.
4.3. MpenBapuTensbHas OPUEHTUPOBOYHAA cymma forosopa cocTasnsaet
(CiLj U cym ¢ HAC.
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4.4, EguHnua Tapudukaumm Ans KOHKPETHOW Ycnyru CBA3W U NOpAfoK TapuduuupoBaHUs ycTaHaB/iMBaKTCA B Tapudax
Onepatopa. OnepaTop BMNpaBe CamMOCTOATENbHO YyCTaHaBAMBaTb pasmMep eAWHMUbl Tapudukauum Ycnyr CBA3W U NOPSAOK
pacyeTa HENOMHOM eANHNLbI TapUDUKaLUN.

4.5. K ABOHeHTCKOMY 060pyA0BaHMWI0, CUTHAN 0TBETa KOTOPOro NpPUpPaBHMBAETCA K OTBETY Bbl3biBaeMOI CTOPOHbLI, OTHOCATCA:
1) mofieM nnn hakCMMUNbHbIM annapat, paboTatoLwme B peXxMme aBTOMaTMYeCKOro npruemMa nHpopmawum;

2) nto6oe aboHEHTCKOe YCTPOICTBO, 060pyA0BaHHOE aBTOOTBETUNKOM;

3) aboHeHTCKoe 060pyf0BaHME C aBTOMaTMYEeCKUM OMpefennTenemM HoOMepa;

4) ppyroe aboOHeHTCKOe YCTpOCTBO, obecneuuBaruiee (UAM UMUTUpPYIOLLEE) BO3MOXHOCTb O6MeHa WH(opMayueid npw
OTCYTCTBWM BbI3biBAEMOI CTOPOHBI.

5. PacuyeTbl ¢ AGOHEHTOM 3a OKa3aHHble Y CNyrn cBssm
5.1. Onnata Ycnyr cBA3u Npou3BOAMTCS NO Tapudam, AeiCTBYHOLMM Ha MOMEHT 3aKN04YeHUA [LOroBopa.
5.2. OnepaTop BefeT pacyeTbl ¢ ABGOHEHTOM 3a OKasaHHble YCNnyru cBA3nM U npojaxu A6GoHeHTCKoro obopyposaHusa. K
nposefeHnto pacyetoB Onepatopom MOryT NPUBNEKATLCA TPETbU NNLA.
5.3. Bce nnatexu 3a 0KasaHHble YCNyru CBA3W OCYLLECTBAAKTCA B HaLMOHaNbHOWK BantoTe Pecny6imku Y3b6ekuctaH - Cym
Ha JeHb OCYLLeCTB/EHWs NiaTexa no nyTemM NepPeyvncieHns LeHeXHbIX CPeACTB Ha pacyeTHbIli cyeT Onepartopa, YKasaHHbIli B
pekBM3uTax [laHHOro gorosopa.
5.4. CueTa-(hakTypsbl 3a OKa3aHHble ABGOHEHTY Y cnyru cBA3nM ABOHEHT Noay4yalT camoCcTosATeNnbHO B ohuce OnepaTopa.
5.5. [aHHbiM Jorosopom npegycmoTpeHa KpegmMtHaa cucteMa pacyeTos.
5.6. Mocne noanucaHus [oroBopa AGOHEHTY BbICTaBASETCA CYeT, BKAKOYalWMiA npegonnaty B pasmepe 100 % ot
npeABapuUTeNnbHOW OPUEHTUPOBOYHON CcyMMbl ycnyr OnepaTtopa 3a NepBblil Mecfil, UCXOAA W3 BblOpaHHOro KaneHTom
nepeyHs Tapudos, ycnyr n ux obvema. Mpegonnara TakKe MOXET BKIOYaTb B Ce6S WHble NiaTtexu, npefycMoTpeHHble
HacTosAWwMM [loroBopom, BK/IOYAsA NaaTeXun B COOTBETCTBUM C Bbl6paHHbIM AGOHEHTOM MepeyHeM U 06bEMOM Y CNyr CBA3W.
YKa3aHHbI CHeT JO/KeH ObiTb onnadyeH AGOHEHTOM B TeueHne 10-Tu KaneHAapHbIX AHeR nocne ero BbicTaBneHns. OnepaTop
BNpaBe He oka3blBaTb AGOHEHTY Ycnyru Ao onnaTbl yKasaHHOro cyeta. OnepaTop BMpaBe YCTaHOBUTL AN A6OHeHTa
BO3MOXHbI 06bEM MpeAocTaBaseMblX ycnyr - KpeanTHbIA AUMKUT.
5.7. TlepBoHayasnbHble pacyeTbl 3a OKasblBaeMble OmnepaTopoM YCAyrm B COOTBETCTBUM C HactoAwwum [lorosopom
OCYLLeCTBNAOTCA NyTeM 3ayeTa CTOMMOCTU OKa3aHHbIX YCAYT U3 CyMMbl, BHECEHHOW ABOHEHTOM Npeaonaathl.
5.8. OTYeTHbIM NEpPUOAOM MO HacTOALEMY AOrOBOPY ABMAETCA Mecal,.
5.9. [JanbHeiiwne B3anmopacyeTbl 6yayT NpON3BOAUTLCA B CEAYHOLLEM NOPALKE:
5.9.1. OnnaTa 3a OTYETHbIA MecsL, NPOU3BOAWNTCSA aBaHCOBbLIM MaaTeXoMm B pasMepe 100 % OT eXeMEeCs4YHON CTOMMOCTH
yCcnyr 3a npefbigywinii mecsy B TeyeHue 15 (MATHaALaTW) KaneHAapHbIX AHeR Mocne BbICTaBleHWA cyeTa Ha onnaTy 3a
npeablaywnii mecsu,
5.9.2. OKOHuaTeNbHbI pacyeT 3a OTYETHbIi MecAl NPOM3BOAWNTCA B TeyeHwe 15 (NATHAALATW) KaneHAApHbIX gHeA Ha
OCHOBaHWUM cYeTa-hakTypbl, N0 Tapugam, LeACTBYIOLWUM HA MOMEHT OKa3aHusa YCnyr.
5.10.0nepatop AOMKEH NpeAcTaBUTb CYET-(aKTypy He nosgHee 3-ro paboyero gHA MecAua, Cnefylolero 3a Mecauem, K
KOTOPOMY OTHOCMTCA onnata. KaxAblii exemecAYHbI cuyeT OyAeT BKAOYaTb Npefonnaty 3a MOCAeaylowmnin mecsy,
nonb30BaHMA ycnyramu B pasmepe 100% 0T CyMMbl YCNYT, OKa3aHHbIX B TEKYLLEM MecALe.
5.11.B cnyuyae ecnvm aBaHCOBbI NiaTeX He Obl MOMAHOCTbIO 3aKpbIT (HE MCMOMb30BaH) 3a OTYETHbIN Mecsl, TO OCTaTokK
CyMMbl 6yAeT nepexoaunTb B KaYeCTBE aBaHCOBOIO M/aTeXa Ha Creaylowmnin mecsuy,
5.12.Tapudbl Ha ycnyru OnepaTopa 3aukcupoBaHbl B [lMpaiic-nucTax W ycTaHOBAEHbl B HAaLMOHaNbHOW BanlTe - CyM.
OnnaTta NpoM3BOANTCA B CyMax. 3a OKasaHHble Ycnyru cBasm OnepaTop eXeMecAyHo BbicTaBnseT ABGOHEHTY cueTa-(hakTypbl
B COOTBETCTBMM C felicTBytowumun Tapudamu OnepaTopa. Kaxpasa cueT-akTypa fO/DKHa ObiTb onnayeHa ABGOHEHTOM B
TeyeHune 15 AHeli C faTbl €€ BbICTaBNEHUS.
5.12.1. OTka3 B nony4yeHnn ABOHEHTOM cyeTa U cuyeTa-(PpaKTypbl He 0CBOGOXAaeT AGOHEHTa OT CBOEBPEMEHHOI omnnaThl
Ycnyr casun.
5.13. [laToli nnatexa cyMTaeTcs gata NOCTYNNEHNUS LEHEeXHbIX CPefCTB HA 6aHKOBCKUIA cueT OnepaTopa.
5.14.Tpn He NOCTYN/MIEHUN CYMMbl, YKa3aHHOI B BbiCTaBNeHHOM ABOHeHTY cueTe-hakType, B TeueHne 15 paboumx fHeit co
[HS BbICTaBNeHUs cyeTa-MakTypbl, Omnepatop BnpaBe MNPUOCTAHOBUTL OKasaHWe Ycnyr cBasu AOGOHeHTY. B nepuop
BpPEMEeHHOro npuocTaHoBieHns OnepaTopoM OKasaHWA YCnyr CBA3M abOHEHTCKas nnata Hauyucnaetrcs B COOTBETCTBUM C
fencTeytowmmmn Tapudammn Onepatopa BNAOTb A0 AaTbl OTKAOUYeHU AGOHEHTCKOro Homepa oT CeTu.
5.15.Mpu He nmocTynneHnn Ha 6aHKOBCKMIA cyeT OmepaTopa CYMM, YKa3aHHbIX B BbICTaBNeHHbIX ABGOHEHTY cyeTax M cuyeTax
(hakTypax, B TeyeHue 15 KaneHAapHbIX fHeli nocne wx BbicTaBneHus, OnepaTop BhpaBe HauyncAUTb ABGOHEHTY MeHK B
pa3mepe 0,2 NpOLEHTA OT CYMMbl HEBbIMO/HEHHbIX 0043aTeNbCTB 33 KaXAbIA feHb NPOCPOYKH.
5.16.B cnyyae Heonnatbl AGoHeHTOM cuyeTa, OnepaTop BNpase NPeANpPUHATL MPESYCMOTPEHHbIE 3aKOHOAATENbCTBOM Mepbl
Mo B3blCKaHWIO ¢ AGOHEHTA CYMMbl HEBbINOIHEHHbIX 0653aTENbCTB U YObITKOB.
5.17. OnepaTop BNpase He npekpaliaTb NpefocTaBneHNe yCNyr CBA3W, U NpPefoCTaBNATb B TEYEHUE OMpPeAesIeHHOro BPEMEHM
BO3MOXHOCTb MO/Ib30BAHWA YCyraMmun CBA3W, AaXKe NPU CHYKEHUN CYMMbl HUXKE HYNIeBO BENUYNHBI «3/1EKTPOHHOTO CYeTa».
5.18.HeocyulecTBneHne A60oHeHTOM TpaH3akuumii B TeuyeHue 90 AHeil moapsAf C AaTbl MocnefHeil TpaH3akuuu, ABNAETCH
OfiHOCTOPOHHUM 0TKa30M ABOHEHTA OT UCMOJIHEHUS [Or0BOpaA.
5.19. Ecnv ycnoBHas CymMMa Ha «3/1eKTPOHHOM» CUYEeTe He McuyeprnaHa W He 6bIN0 HW OAHOW TpaH3akuum B TedeHune 90 AHei
noapag, Onepatop BNpaBe NPOM3BOAUTL CNUCAHWE LEHEXHbIX CPEACTB C «3/1eKTPOHHOro» cyeta ABGOHEHTa 3a 06cnyXuBaHue
AGOHEHTCKOro HoMepa.

6. OTBeTCTBEHHOCTL CTOPOH
6.1. Onepatop He MpUHMMaeT Ha ce6a HUKaKMX 064A3aTeNlbCTB NO BO3MELeHU0 YObITKOB AGOHEHTa, BKNOYasa YO6bITKM OT
notepy npubbINW, BO3HUKILIMX B pe3ynbTaTe TMpepbiBaHWUA YCNyr CBA3WM WAM YXYALWEHWA KayecTBa YCNyr CBA3W.
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OTBeTcTBeHHOCTb Onepatopa nepef AOOHEHTOM 3a HEUCMNONHEHWe WM HeHajfnexalliee WUCMO/AHEHWE [Or0BOPHbIX
06A3aTeNbCTB, OrpaHNYMBaETCHd CYyMMON HEYCTOWKW, pasMep KOTOPON oOnpedensercs 3aKoHOLAaTeNbCTBOM  Pecny6/mku
Y36eKncTaH.

6.2. HepoctaTkm OKa3aHHOW Ycnyrun cBfi3W [O/MKHbI ObiTb YCTPaHeHbl B CPOKW, YCTaHOB/IEHHble 3aKOHOAATENbCTBOM
Pecny6aukn ¥Y36eKncTaH.

6.3. B cnyyae HEUCMONHEHWS WM HeHafneXxallero MCNoHeHWs CBOMX 0643aTeNbCTB, MNPeAYCMOTPEHHbIX HACTOAWMNM
[Jorosopom, ABOHEHT HeceT OTBETCTBEHHOCTb nepefd Onepatopom u 06d3aH BO3MecTMTb OnepaTtopy B MOMNHOM 06beme
yObITKM, a TaKXKe Bped, NPMUYNHEHHbIA uMyLliecTBy OnepaTtopa.

6.4. Ond MUHAMM3ALMN BO3MOXHbLIX YObITKOB OnepaTtop BnpasBe MPUOCTAHOBUTbL OKa3aHWe YCNyr CBA3W, B Clyvae ecnu
fencTeuna ABGOHeHTa NPUYMHAIOT, NM60 MOTYT NPUYMHUTL yuwep6 Onepatopy.

6.5. Mpwu yTepe, Kpaxxe UAn B UHbLIX cnyyasax oTcyTcTBuAa y AboHeHTa CUM-KkapTbl, ABGOHEHT HeceT 0653aTenbCTBA MO onnaTe
OKa3aHHbIX Y CNyr cBA3n.

6.6. Onepatop He HeceT OTBETCTBEHHOCTW 3a YXYALUeHWe Ka4yecTBa CBA3M WM 3a ee MPeKpalleHue B Crydvae, ecnn Takoe
YXyAWeHNe UM npekpalieHne ABUAOCL CNeLCTBMEM eCTeCTBEHHbIX YCNOBUIA pacnpoCTpPaHeHWs U HaN0XEeHUA PagnoBOJIH,
HaxoXaeHns AGOHeHTa BOAM3WM WAW BHYTPWU 3LaHWIA, B TYyHHensx, B nojBanax W APYTMX MNOA3EMHbIX COOPYXEHUAX;
NOKaNbHbIX 0COGEHHOCTEN penbeda 1 3aCTPONKMN; METEOPONOrMYECKNX YCNOBUIA N MHBIX MPUYMH, HA KOTOpble OnepaTop He B
cunax NoBAUATb UKW MPeAyCMOTPeTb.

6.7. OnepaTop He HECeT OTBETCTBEHHOCTb 3a HEeAOCTYMHOCTb, HeHafNexallee KayeCTBO OTAENbHbIX YCNyr cBA3u, cbou B
nepegayn uHGOpMaumMm B CAyYasX, eCAM MNPUYMHON TaKMX HeraTUBHbIX (HaKTOB HABWMIOCH HeHaf/exaliee KavyecTBO
NpeAoCTaBNAEMbIX TPETbUMU NULAMU MECTHbIX U MEXAYHApOAHbIX KaHanoB CBA3WM W/MAN KOMMYTUPYEMbIX COefUHEHWN, a
paBHO KakK 3a KayecTBO 060py[0BaHMS OMNepaTtopoB MECTHbIX NPOBOAHbLIX TeNe(OHHbIX NMHUIA, 060pyL0BaHNA ONepaToOpoB
MeXYHapOo4HOW N MeXYTropoAHON CBA3W, KOTOPOE Hax04MTCA BHE KOMMNETEHL MM onepaTopa.

6.8. OmnepaTop He HeceT OTBETCTBEHHOCTb 3a HenpeAcTaB/ieHWe WU HECBOEBPEMEHHOEe NpPefoCTaBNEHUE, COfEepXKaHue K
KayecTBO KOHTEHTA, pacchbifiaeMoro Yyepes cetb Oneparopa TPETbUMU NNMLAMMN HA OCHOBaHWUK 3aka3a AGOHeHTa.

7. TMopsAgok paccMoTpeHUs npeTeH3nin A6oHeHTa K OnepaTopy
7.1. Tpy HEUCMONHEHUN UMW HeHaf1eXallemM UCNOoMHeHU 0693aTeNbCTB MO OKa3aHWio Y Cnyr ceasn, AGOHEHT npeabasnsaeT
OnepaTopy NpeTeH3unto.
7.2. TIpeTeH3na NpeAbABAAETCA B MUCbMEHHOM BU[E W MOAJEXUT pernctpalmm B ycTaHoBNEHHOM OnepaTopoM nopsgke.
7.3. TlpeTeH3nn, CBA3aHHbIE C HeOKa3aHWeM, HECBOEBPEMEHHbLIM WAM He[O0O6POKAYeCTBEHHbLIM OKa3aHWeM YcCNyr CBA3W,
NPUHUMAKOTCA B TeYeHMe 6 MecsLeB C AaTbl OKa3aHUs TakoW ycnyru.
7.4. TIpeTeH3un, npegbABNAeMble MO MNOSiyYeHHOMY cuyeTy oT OmnepaTopa, AO/MKHbI MOJaBaTtbCa B CPOK B TeyeHum 30
(TpuguaTtn) AHel OT gaTbl cyeTa, NO WCTEYEHWM YKasaHHOro cpoka AGOHeHT 0683aH OMNATUTb BbICTABMEHHbIA CcyeT
6€e3yCfI0BHO U B NO/IHOM 06beMe.
7.5. TInCbMeHHble 0TBETbI Ha NPeTeH3Nu LOMKHbI ObITh AaHbl OnepaTopom B TeueHue 30 paboumx gHei ¢ faTbl permcTpauuu
NMpeTeH3nu.
7.6. Mpu pasHornacuax, BO3HWKWMWX B pe3yfnbTare M0Mb30BaHWA yCayramy CBA3W  TPETbUMMU  iMUaMKU, MNYTEM
HecaHKLUMOHMpOBaHHOro goctyna K CeTu, JONMXKHO NPOBOAMTLCA TEXHWYECKOE paccnefioBaHNe B YCTaHOB/IEHHOM MNopsaAKe AnA
onpefeneHnsa NPUHaaIeX>KHOCTN COBEPLUEHHbIX Tee)OHHbIX Pa3roBOpOB.

8. dopc-maxop

8.1. Ans ueneit HacTosiwero [loroBopa "®opc-maxop” 03Ha4yaeT Kakoe-nmbo cobbiTe, KoTopoe CTOpOHa, 3asaBaswLias o
dopc-maxope, He B COCTOAHMM MPeAOTBPaTUThL, MNPEOLO/eTb UIN OTPAHUYNUTL, HECMOTPA Ha BCe pasyMHble YCUAUA, BKOYas,
HO He OrpaHuW4uBascb, BOMHY, MaccoBble 6ecnopafky, 3abacTOBKW, pelleHUs OpraHoB rocyAapCTBEHHOW BnacTu, ambapro,
noXapbl, B3PbIBbl, HABOAHEHWSA WAWN ApPYrue CTUXWiiHble 6efCTBUSA, 6€30THOCUTENbHO TOrO, CAYYMIOCH XN flaHHOEe CObbiTMe B
Pecny6nuke ¥Y36eknctaH (POyMUHT); OTCYTCTBME WU HEXBATKA AeHer He ABNATCA P opc - MaXOPHbIMW 06CTOATENIbCTBAMMU.
8.2. Mo BO3HUKHOBEHUW NO60ro Popc-MaxopHOro obcToaTenbcTBa CTOPOHA, Ybe BbINOMHEHME KaKoro-nnbo o6s3aTenbcTBa
(3a ncknoyeHrem 06s3aTeNbCTBA O JEHEXHON BbiNiaTe) Mo HacToslWweMy JloroBopy 3aTparmBaeTcs TakuM 06CTOATENIbCTBOM
dopc-maxopa (“MocTpagaBwas CTopoHa”) yBeaomMuT Apyryto CTOpOHY B NMMUCbMEHHOW ¢opme O cyuiecTBoBaHuM dopc -
MaXKOpHbIX 06cTOATENLCTB (“YBefomaeHue o dopc-maxope”) B TeyeHue 7-Mu paboymx AHel C¢ faTbl MX HACTYMIEHUS ©
npeanpuHATL BCe HEOOXO4MMbIE Mepbl 418 YMeHbLleHns y6biTKa 1 yuwepba gpyroit CTOpOHe, a Takxke AN BOCCTAHOBMEHUA
cnocobHocTn lMocTpagaBweit CTOPOHbI BbIMOMHATL 0653aTenbCTBA MO HacToflwemy Jorosopy. YBegomnewue o dopc-
MaXKope: [LOMKHO yKa3blBaTb CO6bITME POpPC-MaXop, B pasyMHbIX NOAPOOGHOCTAX ONMCbLIBATb €ro BAWAHWE Ha CMOCOBGHOCTb
MocTpagaslweli CTOPOHbI BbINO/MHATL CBOWM 006sA3aTeNbCTBA M ONUCbIBATb Mepbl, MPeAnpuHUMaeMble faHHOW CTOPOHOI Ans
yMeHbleHns y6biTka unm yuwepba apyroin CTOpoHe u [fns BOCCTaHOBAeHWA cnoco6HocTn [locTpagaBlieid CTOPOHbI
BbIMO/MIHATL CBOW 0653aTeNbCTBA MO HacToAlWeMy [orosopy.

HeyBefoMNeHMe UMW HECBOEBPEMEHHOe W3BELlEHWE O HAaCTYMMBLIMX 4pe3BblYaiiHbIX 06CTOATENbCTBAX AULIAeT
cooTBeTCTBYIOLWY0 CTOPOHY MnpaBa CCbINaTbCA Ha Kakoe-HWOyAb M3 HWX B KayeCTBE OCHOBaHWS, OCBOBOXJAKOLLEro ee OT
OTBETCTBEHHOCTMN 32 HEUCMNONHEHWE LOTOBOPHbIX 06543aTeNbCTB.

8.3. Ecnin B cBA3N ¢ DOpC-MaXKOPOM Kakasa-nmb6o n3 CTOpoH 3aZepXunBaeT BbINONHEHNE CBOMX 0693aTeNbCTB MO HaCcTOALLEMY
[Jorosopy, nepuog Takoi 3afepXKu He OyAeT Y4UTbIBaTbCA MpW MOACYETe CPOKOB, MPefyCMOTPEHHbIX HACTOALWMUM
[orosopom, n Takaa CTopoHa 6yfeT onpasjaHa 3a No3fHee BbINONHEHME B3ATOro no florosopy o6f3atenscTsa B npefenax
HeBbINONHEeHNA, 06YCNOBNEHHOr0 06CTOATENLCTBOM P OpC-Maxopa, Mpu YCNoBMKM, OfHAKO, YTO ecnu Kakaa-nnb6o m3 CTOpoH
n3-3a dopc-maxopa He OyAeT B COCTOAHWUM BbIMOMHATL Kakne-nmbo U3 CBOMX 063aTeNbCTB Ha MPOTSXKEHUU LIECTULECATH
(60) pabounx gHelrt nocne nepefayn YeefomaeHUs 0 ®opc-Maxope, CTOPOHbI AOMKHbI HEMEAEHHO MPOKOHCY/bTMPOBATHCA
ONs onpefeneHws NOCneAcTBuMiA faHHOro o6cToaTenscTBa Popc-mMaxop W NPUHATL B 3aBUCMMOCTM OT 06CTOATENbCTB
COOTBETCTBYHOLWNE HEOOXOAUMbIE, MO YCMOTpPeHUto CTOPOH, Mepbl. Ecnn CTOPOHbI He MPUAYT K COrfalleHnto Mo MnoBoay

5



[Jorosop ¢ OpraHn3auusivv, oCyLLeC TBASKOLLMMI pacyeT Yepe3 KasHauelicTBo

B3aMMOMNpPUeEM/IEMbIX Mep B TeueHUe aeBsHocTa (90) pabounx fgHeli co [HS BpydeHUs YBeaoMeHUs o dopc-Maxope, Kaxzaas
13 CTOPOH MOXET pacToprHyTh HacToswwuii [lorosop.

9. Cpok feiicTBusa [loroBopa u cnyyan ero pactopXxeHus
9.1. HactoAwuin Aorosop BCTynaeT B CUAYy C AaTbl ero NojnucaHvus v AeicTByeT Ao cnyyvae, ecnm ot
A60HeHTa He nocTtynuno 3a 30 AHel [O CpPOKa OKOHYaHWA [AeiicTBMA [OroBopa MWCbMEHHOE 3asBleHMEe 0 HexenaHuu
npognesaTs [lorosop, 70 [,OroBop cYMTaeTCA NPOSIOHIMPOBAHHBIM Ha CNefyLWnii rod, Ha yCn0BUAX BbIOPAaHHOr0o ABGOHEHTOM
TapuHOro nnaHa u cnucka SOMOAHUTENbHBIX YCAYT CBA3W B COOTBETCTBMM C AeAcTBYOW MK Tapudammu Onepartopa.
9.2. Mpwn pacTtopxeHun Lorosopa nnarta 3a nogknyeHne CUM kaptbl K CeTu, a Takxe cTouMocTb CUM KapTbl, AGOHEHTY
He BO3BpaliaeTcs. AGOHeHTCKOe 060pyAoBaHue, Haxoaaleecs B CO6CTBEHHOCTM ABOHeHTa, OnepaTopom He BblKynaeTcs.
9.3. [Jorosop 6yaeT cunTaTbCs pacTOPrHYTbIM NO corfaweHnto CTOPOH, B C/lyyae ec/in 0YepefHOW nnatex He NOCTYNUT
Ha cyeT Onepatopa B CPOKM, YCTAHOBNEHHbIE HAcTOAWMM JJoroBopoM. CTOPOHbLI MOHMMAIKT 3TO KaK npeanoxeHne A60oHeHTa
pacToprHyTb HacToAWMA [oroBop M B 3TOM C/y4ae CTOPOHbI He HanpaBfAlT APYr APYry Kakux-nn6o [ONOMAHUTENbHbIX
YBELOMJIEHWIA.
9.4. [JoroBop MoXeT 6bITb pacTOprHyT OnepaTopom B OAHOCTOPOHHEM MOPSAAKe B CAELYOLWUX CyYasX:
1) HeBO3MOXHOCTb WCMOMHEHWA (BCNeACTBME OOCTOATENbCTB  HEMNPEOAONMMON  CUMbl, OTCYTCTBUA  TEXHWYECKOl
BO3MOXHOCTU U ap.);
2) wu3faHve akTa rocyfapCTBEHHOro opraHa, BCNeAcTBME KOTOPOro UCMOJIHEHME 0643aTeNbCTBA CTAHOBUTCA HEBO3MOXHbBIM,
B 4aCTHOCTW, OT3bIB, NPUOCTAHOBNEHUE, aHHYNMPOBaHWe y Onepatopa MMLEH3UN B YCTAHOB/IEHHOM 3aKOHOM NOPALKE;
3) HapyweHus ABOHEHTOM NopsAjKa OCYLeCTBAEHUA NPeAnpUHMMATEeNbCKON [eATenbHOCTH B cepe TeneKOMMYHMKaLWii
npu NoNb30BaHUM Ycnyramu CBA3W, OKasbiBaeMblx OnepaToOpoM, a paBHO B C/ly4vae XY/MFaHCKMX feiicTBUMil ABOHeHTa
NoCpesCTBOM HanpaB/ieHUS UM KOPOTKMX COOOLLEHWIA U COBepLleHNs TenedOHHbIX 3BOHKOB, OCKOPONAOLWMUX YecTb U
foctonHcTBo A6oHeHTOB/OnepaTopa;
4) BbIfBNEHMS (hpoja UM NOMbITOK )poda CO CTOPOHbI ABOHEHTa;
5) npekpauweHue okasaHua Ycnyr ceasy Onepatopom B c/yyasx NpefycMOTpPeHHbIX nyHKkTamu 5.18,5.19;
6) B MHbIX Cy4yasax, NPesyCMOTPEHHbIX HACTOAWMM [10roBOpoM UM 3aKOHOAaTeNbCTBOM Pecny6/nkn Y36eKncTaH.

9.5. B cnyuae pacTopxeHus JloroBopa MONIOXKWTENbHbIA GanaHC CPeAcTB HA  «3/IEKTPOHHOM» cyeTe ABOHeHTa
BO3BpalyaeTcsi AGOHEHTY MyTeM MepeBoja Ha ero NAacTUKOBYIO KapTy Uan 6aHKOBCKUIA CYeT.
9.6. Mpn nepemeHe AGOHEHTa, KakK CTOPOHbI HacTosiwero [lorosopa, (B TOM 4YuMC/e NMpPU HAcnefoBaHUMW, MOAYYEHWUU B fap

akTueupoBaHHoli CUIM kapTbl), loroBop ¢ 6biBlWIMM AGOHEHTOM pacTopraeTcs U ¢ HOBbIM ABGOHEHTOM 3ak/tovaeTca [orosop
Ha npegocTtaBneHune ycnyr csasu. Mpu atom OnepaTop Bnpase notpe6oBaTb MnaTy, CBA3aHHYK C nepeoopmrieHnem 6asbl
faHHbIX 06 ABOHeHTe (B COOTBETCTBMM C [eACTBYHOLMM TapudHbIM NIaHOM) ¥ BO3MeLleHWs 3af0/KeHHOCTU ObiBLUEro
Ab60HeHTa.

10. Mpouwne ycnosusa

10.1. Bce cnopbl 1 pa3Horiacya no BonpocaM, CBA3aHHbIM C OKasaHWeMm YCNnyr, paspelalTca CTOPOHaMu B COOTBETCTBUMN C
[eicTByOWNM 3aKoHOAaTenbCcTBOM  Pecnybnukn Y3bekuctaH. PasHornacus, no KoTopbiM CTOPOHbI He [OCTUTHYT
[OTOBOPEHHOCTHM, MOANEXAT PacCMOTPEHWIO B COOTBETCTBYHOLWMX CyfAebHbIX opraHax Pecny6nvku Y36ekuctaH no Mecty
HaxoXJeHusa LeHTpanbHoro ouca Oneparopa B . TalIKeHT.

10.2. AGOHEHTY npeAoCTaBAsAeTCA BO3MOXHOCTb MOoayyYeHWs ABGOHEHTCKON KOPPeCcmOoHAEeHUWW MO KaHanam TeneOHHOW wu
3N1eKTPOHHON cBA3n. [NpegocTaBneHWeM 31eKTPOHHOrO agpeca, Homepa (akca AGOHEHT MOATBepPXAaeT CBOe cCOrfiacue Ha
nepefayy KOppecnoHAeHUnn Yepes3 OTKPbITble KaHanbl cBA3N (MHTepHeT, dakc).

10. nmoArnmMcm 1 PEKBM3NTbI CTOPOH

Onepatop AGOHEHT

Agpec: 1. TawkeHT, yn. byxopo 1, Appec:
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