JIOI'OBOP 22K-60
Ha OKazaHue yc.ﬂyr IJIATHOIO TeJIeBHACHUS C lOpHIlM‘leCKHMH JHUAMHU

r. TalkeHT : ﬂéﬂ‘, Ol L 5

OO0 «UZDIGITAL TV», umenyemoe B nanbHeiieM «[1posaiinep», B auLe NEPBOTro 3aMeCTUTEJIS TEHEPATBLHOTO JUPEKTOpa
Xamxaesa @. A., neiictByroulero Ha ocHoBaHuM JloBepeHHocTH Nel14/22 ot 20.12.2021r. u JInuenszuun AANe0005595 ot 03.06.2015
roja, BbIAaHHOI MUHUCTEPCTBOM MO Pa3BUTHIO HH(POPMALIMOHHBIX TEXHOJIOTUI U KOMMYHUKaLuil PecriyOnuku Y36ekucraH, ¢ 0qHOM
CTOPOHBI U HauuoHaslbHAs T, nupkomnaHus Ysoekucrada (HTPK), yemoe B fajnbHeiIIeM «AOOHEHTY, B JIMLE

Y7 /ﬂw jﬁ%[M’A/tM ,ﬁ)ﬂ%@/ _ JeicTByrolero Ha ocHoBaHuM IosioxxeHust, ¢

yéGit Koponbi, umenyembie EARbHelEeM «CTOPOHbI», ZAKII0U TN HACTOSLLKH JJOrOBOP O HUYKECIEAYIOLLEM.

1. OCHOBHBIE IOHsITUsSI U TEPMUWHBI

1.1.  Hposaiinep - OO0 «UZDIGITAL TV, opuauyeckoe JIMLO, OKa3blBaiollee YCiayrd UU(POBOro Ha3eMHOrO TENEBUACHHUSA Ha
KOMMEPUYECKOH OCHOBE 4epe3 CeTb onepaTopa LUM(QPOBOro TeaeBUACHHUS.

1.2.  Adouent - IOpuauueckoe auLo, 3aKaouuBliee Hactosiumit Jlorosop c¢ IlpoBaiinepom, omatuBiuee YCAyrd M MOJy4YHBLIEE
NpaBo MOJIL30BaTLCA YCayraMd Ha yCJIOBMAX, YCTAHOBJIEHHBIX HacTOSILMM JloroBopoM.

1.3.  DVB-T2 - crannapt a¢pupHoro HazemHoro uudposoro eewanus (DigitalVideoBroadcastingTerrestrial).

1.4. AOoHeHTCcKOe 000pyaoBaHHe - COBOKYNHOCTb TEXHHUYECKHX YCTPOMCTB, yCTaHaBIHBaeMbIX Yy AGOHEHTa, MO3BOJISIIOLIHX
noJjib3oBatbest Ycnyramu [lpoBaiinepa, COOTBETCTBYIOLUMX TEXHHYECKMM TPeOOBaHMSM, a TaK)Ke TPeOOBAHMSM CHUCTEMbI YCJIOBHOIO
nocryna [lpoBadinepa. AGoHeHTckoe obopynoBaHue npuodperaeTcs ABGOHEHTOM, SBJISETCI €ro COOCTBEHHOCTBIO M JOJKHO ObITh
HajieKaluM 00pa3oM YCTaHOBJEHO. B coctaB AOOHEHTCKOro 00OpyAOBaHHsI BXOIST:

1.4.1. Pacxoanblie MaTepHa/bl - KoakCHalbHblH Kabenb RG-6 (75 Om), wrekep, KOHHeKkTop, aHTeHHa [IMB auanasona;

1.4.2. Set-Top-Box(STB) - TeneBU3HOHHBI NPUEMHMK (MPUCTABKA), YCTPOHCTBO, NMPUHUMAIOLIEE CHUTHAI UU(PPOBOTO TeNEBUAECHUS
W IEKOUPYIOLEE €ro;

1.4.3. CAM-moaynb - yCTPOHCTBO, HEOOXOAMMOE AN JOCTYNa K MJIATHBIM MAaKETaM TeJEeKaHAT0B LUM(POBOro TENEBUAEHHSA Ha
TEJIEBU30pax €O BCTpoeHHbIM DVB-T2 TioHepom;

1.4.4. CmapTt-KapTa - 3J€EKTPOHHas KapTa, CO BCTPOEHHBIM MHKPOIPOLECCOPOM, TMO3BOJAIOLIAs HHAMBUAYAM3UpOBaTh AGOHEHTa U
obecrieunTs €My NMpaBo AOCTyNa K Yciyram.

1.5.  Ycayru - npenocrasjieHde AOOHEHTY JOCTyna K MiaTHbIM [lakeTam TenekaHanoB Ha3eMHOro LM(POBOro TeNEBUAEHMS Ha
[IOrOBOPHOM OCHOBE B YCTaHOBJIEHHOM 3aKOHOJATENbCTBOM TOPSIKE.

1.6.  JlonosHuTelbHbIE YCJHYrH - IUIaTHBIE BUABI Pa0dOT M0 MOHTaXKY, HACTpOiKe M 00C/y)KHBaHHIO AOGOHEHTCKOro O0GOpYNOBaHMS,
a TaKkKe Apyrue IUIATHbIC YCJIYTH NPENOCTaBlisieMble AOOHEHTY COMIACHO YTBEP)KIEGHHOMY MEepedHio U Tapudam.

1.7.  TlakeT TejleKaHAJ0B - HaOOp TeNEKAHAIOB, YCTAHOBJIEHHbIH [IpoBaiinepoM, BbIOpaHHbI AGOHEHTOM, IOCTYN K KOTOPOMY
OCYILECTBJIAETCSl Ha YCJIOBMAX HacTtosiero Jloroeopa.

1.8.  Iloakmiouenue - yciyra, no3pojsiollas WHAMBHMAYaNU3HpoBaTh AOOHEHTa M O0ecrmevYuTh eMy MpaBo JOCTyna K Yciyram
[Iposaiinepa, B ciyvae MCMONb30BaHMA aDOHEHTCKOro 00OpydOBaHMs Ge3 KapTOYHOro YCJIOBHOro nocTyna (6e3 cMapT-KapThbl).

1.9.  Caiit - opuumanbHbiii Bed-caiit [posaiinepa B cetH MuTepHer, pa3melueHHblii o aapecy: www.uzdtv.uz, coaeparuii
unpopmauuio 06 000 «UZDIGITAL TV» (e uensx, 0COOEHHOCTSX, KOHTAKTHBIX AAHHBIX, O JOTOBOPE W U3MEHEHHAX K HEMY, €ro
ycloBuUsX, Tapudax M yciayrax H T.O.).

1.10. IlepconanbHblii KaOuHeT - NepcoHaNbHBIA pa3aen AGoneHta na Caiite IpoBaiinepa, copepxkawuii WHGOpMaLUIO O
NpenoCTaBiseMbIX AOOHEHTY YciyraX, 3allMIICHHbIH KOH(MIEHLHANbHBIMU IapaMeTpaMH aBTOPM3alMM (JIOTMHOM M MapoJjiem).
1.11. AKTuBauMs - NpUBeAeHHE AOOHEHTCKOr0 OOOpYHOBAHMS B AKTHMBHOE COCTOSHHME, MO3BOJIIOLIEE OCYLIECTBIIATL HOCTYM K
Ycnyram [posafigepa.

1.12. [JeakTHBauMsi - npouecc oOpaTHbI aKTHUBALMH.

1.13. JluueBok cueT - yHUKaIbHBIA HOMEp, NPUCBOEHHbIH AOGOHeHTy, 3anucaHHblii B ACP [lpoBaiinepa, oTpakarolMii HCTOPUIO U
TEKyLlee COCTOSIHME pacueToB AOOHEHTA 3a 3aKa3aHHblE W MPENOCTABJCHHbIE YCIYrH, KOTOPBIH SBJSETCS WASHTH(UKALMOHHBIM
HoMepoM - «ID» AboHeHTa.

1.14. Cpok aeiicTBUsI YCIYr - OIJIadeHHblIIi AOOHEHTOM KaJ€HOAPHbLIH NEPHOA, UCUUCIIEMBIH B MECsALaxX, B TEYEHHE KOTOPOro
OKa3bIBAIOTCSl Y CIIYTH.

1.15. 3ona nokpeiTust (OKazaHusi ycayr) undgposoro TenesuaeHusi (aanee - Tepputopusi) - Tepputopus PecnyOisinku
Y30eKkucTaH , Ha KOTOpPOil obecrneurBaeTcs MPUEM TENEBU3MOHHOIO CHrHana, COOTBETCTBYIOLIETO TEXHHYECKUM HOpPMaM.

1.16. Call-Center - Ciyx6a MHpOpMaUHOHHOH KOHCYJLTALMOHHOH M TeXHHUYecKoH noamepxku AOoHeHTa, info@uzdtv.uz, +99878
129 90 00.

1.17. 3ona orBercrBeHHocTn [IlpoBaiizepa - KauecTBO MpPEJOCTAaBIAEMOro CHrHana oOT MNPUEMHONW aHTeHHbl AOOHeHTa [0
ero aboHeHTckoro odopynosanus (STB/ Cam — monmynb), a Takke o0OpynoBaHMe, Hcmojib3yemoe [lpoBaiiiepoM [uis ynpaBJjieHus
Ycnyramu .

1.18. 3oHa orBercTBeHHOCTH AQGOHeHTa - AOOHEHTCKoe 00OpyNOBaHMUE, a TaKKe MEPCOHANbHbIE HWACHTH(HKALMOHHBIE [NaHHbIE

(J1MLIeBOM CYET, JIOTMH/TIApOoJib B MEPCOHAILHOM KaOMHETE) Ha KOTOopoe y AOGOHEHTa eCTb NpaBO BJIAACHHUs W/WJIM TOJIb30BAHUS.

1.19. AsromaTtusupoBaHHasi  cucrtema pacuéroB (ACP) - KOMIUIEKC MNPOrpaMMHBIX  CPEACTB, I103BOJIAIOIIMHA  BECTH

aBTOMAaTH3UPOBAHHbI yueT AOOHEHTOB, COCTOsHME WX JIMUEBBIX CUETOB, HayMCIE€HHWE aOOHEHTCKOM IUIaThbl, ABTOMAaTHUYECKOe

ynpaBJieHHe Ycayramu.

1.20. AGoHeHTCKasi mJjaTa - eXeMeci4Hblii Tapu( 3a npenoctasysiemble Ycayru AboHenty [lposaiinepom.

1.21. Tlonb3oBaTeb - IOpUIMYECKUE JIMLO, HE 3aK/IOuMBLUIEEe C MpoBaiinepoM JloroBop, TMNpUHUMAIOLIEE OTKpPLIThIE Teje-,
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2.1. llpoBaiinep oka3sbiBaeT AGOHEHTY YCJyrM Mo MpenoCTaBEHUIO nocu"yna"k 3aKOJMPOBaHHLIM |lakeTaM TesnekaHanoB, a faxke
JIOMOJIHUTENBHBIE  YCITYTH. .

2.2. AOGOHEHT MpuHHMMaeT Ha ceds Bech ﬁnck npocmoTpa [lakera TenekaHanaoB, B TOM YHCJI€ BO3MOXHOCTH COOJIIOJEHHS PEKXUMOB
MPOCMOTPa, OrpaHHYEHHit MO BO3PACTY, MCHUXHUECKOMY COCTOSHHIO M np., a TAKXKE COMIAMIAeTCsl C BO3MOXKHBIM MOSIBJIEHHEM OLIUOCK,
TEXHUYECKMX COOEB MJIM TEXHONOTMUECKHX MepPephIBOB BEIaHHs, BO3HUKIIMX He no BuHe [Iposaiinepa.

3. YCJOBHUA NPEJOCTABJIEHUSI YCJYD

3.1. Tlposaiinep mnpenocTaBnser Ycayry INpH YCIOBUM MOAKIIOYEHHS AGOHEHTa K CETH HAa3eMHOro UM(POBOTO TENEBUAEHHUS
(LITB) c ucnons3oBaHueM AOGOHEHTCKOro 0OOpymOBaHMS.

3.2. VYenyrd nNpenocTaBisioTCs  TOJNbKO Ha TeppUTOpPMM M TMpPU YCIOBHM HAIMUMs JEHEKHBIX CpeacTB Ha JIMUEBOM cueTy
AOoHeHTa, a TaloKe NpH coboleHUH AOOHEHTOM YCJIOBHMiT HacTosuiero Jlorosopa.

4. CTOUMOCTDH U NMOPANOK OIUVIATBI YCJAYI

4.1. llena J[lorosopa (OpMUpYETCS M3 CYMMbl EIMHOBPEMEHHBIX M €XKEMECAYHBIX IUIaTeXel, yKka3aHHbIX B pasgene 11
Hacrosuero Jlorogopa u cocrasnsger 6372 000,00 cym (LllecTs MHJUIMOHOB TpUCTa CEMbIECAT ABE ThicAuM cyM 00 THilMH) M MOXeET
ObITb M3MEHEHAa B 3aBHCHUMOCTH OT BbIOpaHHBIX AOoHeHTOM [lakeToB TenekaHanoB, JIOTMOJHUTENBHBIX YCIYr M PacXomHbIX
MaTepuanos, 4To odopmisercs J[OMONHUTENBHBIM COIJTAalIeHHeM, cueT-(aKkTypOi W/UiKM aKTOM BBINOJHEHHBIX paboT, ABAAIOLIMXCA
HEOThEMJIEMOM 4YacTblO HacToswero Jloroeopa.

4.2.  CropoHbl cornacoBanu, urto [lposaiinep npenocraBnser Ycmyrd, JlonmosHMTENnsHble yciyrd, PacxoaHble MarepHaibl M0
YTBEPIKIEHHBIM mepeuHsM u Tapudam. JleiicTBytomue Tapudbl ykasansl B opucax u/unu Ha Caiire [Tposaiinepa.

43. Tapudsl Ha Ycnyry u JlOMONHUTENbHbIE YCIYrM MOTYT ObITh H3MeHeHbl [IpOBaiepoM B OMHOCTOPOHHEM MOPAAKE C
00s3aTeNbHBIM yBeOMIIEHHEM AOOHEHTa B COOTBETCTBMM ¢ M.4.13 Hacrosmwero [loroeopa.

4.4. AboneHTckoe 000pyHOBaHHE MEPEXOANUT B COOCTBEHHOCTb AQOOHEHTa C MOMEHTA MONMMUCAHMS HAKJIAIHON cueT-(hakTypbl M
akTa npuéma-nepenad.

4.5. Bce nnarexxu no Hactoswemy JloroBopy OCyIIECTBIAIOTCA B HaUMOHalbHOIN BamoTe PecnyOsukn Y3bekucran - CYM, nyTém
NEPEYUCIIEHUS JNEHEXKHBIX CPEACTB Ha pacu&THbIM cueT [Ipoalinepa ykaszaHHbli B myHkTe 12 Hactosuiero Jorosopa.

4.6. Omata no Hacrosuiemy JloroBopy NpoM3BOAMTCS Ha ycnoBusix 30% npenonnatbl B TeYeHHE S5-TH OAHKOBCKHMX [HEH ¢
MOMEHTa mnoAnucaHus Hacrosauero Jloroopa. OcraneHble 70% oT cymMmbl J[oroBopa OIUIauYMBAOTCS COMJIACHO MpPeIOCTaBIIEHHBIM
cuer-(dakTypam, B TeueHHE 5-TH GAHKOBCKHMX IHEH.

4.7. Hauucnenne AOOHEHTCKOH mIaThl MPOM3BOAMTCA TMOC/IE MOCTYIUIEHHS JAEHEXHBIX cpelcTB Ha JluueBoil cuer AOOHEHTa, c
MOMEHTA MOAKIIOUEHHsT YCIyr.

4.8. ExemecauHas 1ulaTa BHOCHTCS €XKEMECSYHO 10 15-ro uuMcna mecsiua, CleAylolIero 3a UCTEKIIMM MeCsSUEM, Ha OCHOBaHMH
BhICTaB/IeHHOI [poBaiinepom cuer-¢dakTypbl. [Ipr 3TOM nepBoro umucna Kakaoro KaleHIApHOro Mecsla, MPOM3BOAWTCS CIHCAHUE
JIEHEXHBIX CPEACTB, COOTBETCTBYIOWMX TM.M.11.3. HacToswero JloroBopa 3a TeKylMH KaJIEHAAPHBIA MecsdLl.

4.9. B cnyyae Heoruatel AGoHeHTOM Ycnyr Ilpopaiigepa cBeiie 3 (TpEX) Kajl€eHIApHBIX MECSALEB, MPOMU3BOAUTCS OTKIIOUYEHHE
Yeayr. Tlpu nocTynieHMM JeHexXHbIX cpeacTB Ha JluueBoit cyer AOoHeHTa, Yciayra aBTOMaTuyecku akTuBupyercs B ACP
[TpoBaiinepa. AOOHEHTCKass IulaTa CHMCHIBAETCA 3a MOJHbI TeKYLMH KaJleHOapHbIi Mecill He3aBMCHMO OT JAaThl MOCTYIUIEHHS
JEHEXHBIX CPEICTB.

4.10. TIpu Heorulate AbGonenToM Ycnyr [lpoBaiinepa, nocne oTikiodeHus Ycnyr, cbliie 3 (TpEX) KaJleHOApHBIX MecsueB (MpH
yCJIOBUM, 4TO y AGOHEHTa HeT 3aJo/bKeHHOCTH mnepend [poaiinepom), B ciyuyae He OMOBELIEHHs, MyTeM MOAAYM 3asABJICHHUS B aapec
[TpoBaiinepa cormacuo mn.5.4.7, ans BozoOHoBmeHHs Ycnyr [IpoBaiizepa AGOHEHT MPOM3BOAUT OMUIATy 3a AKTHBALMIO YCIYrH IO
Tapudam, NEHCTBYIOLIMM Ha JieHb AKTHBAUMW YCIyru M exxemecsuHytro miaty. [Ipu 3tom AGOHEHTCKas rjiaTa CHMCHIBAETCS C AAThl
aKTHBALMU Y CIYTH.

4.11. AOGOHEHT MOXET TMOJYYUTb MH(pOPMALMIO O [OEHEXHBIX CPEeNCcTBaX, HMEIOIIMXCs Ha ero JluueBoM cuere, B oducax
[Mpogaiinepa, uepe3 Call-Center u/unu [lepcoHanbHelii KaOUHET.

4.12. CroumocTb JIONMOMHUTENBHBIX YCIYr W/Win PacXomHBIX MaTepHaloB, MOMJICKUT OIJIaTe B TEUEHHE S5-TH GAHKOBCKHUX IHEH,
COTJIACHO BBICTABJIEHHOH CU&T-(PakTypbl, a HAYUCICHHE [CHEXHBIX CPEACTB MPOMU3BOOMTCS C OaThl OKa3aHWs YCIYyr MyTeM WX
cnucanus ¢ Jlnueporo cyera AGonenTa. [lpenocrtaBieHue  JIOMOMHMUTENBHBIX — YCIYyr OCyLIeCTBAseTcs ¢ odopmiieHneM
JlononuureneHoro corsawenus,. OOBEM M CTOMMOCTb BBLIMOJHEHHBIX JIOMOMHUTENBHBIX YCAYT, HCIOMBb30BaHHBLIX PacXoaHbIX
MaTepHaoB, YKasblBAlOTCA B HaKJaAHOH cueT-(pakType, aKTe BBIMOJHEHHBIX pabOT, ABSIOWIEMCH HEOTHEMIIEMONW  YacThIO
HacToswero Jlorosopa.

4.13. HM3menenus TapudoB BCTynaloT B CHily uepe3 15 aHel co mHs MX pasmewienus Ha Caiite [lpoBaiigepa, npu 3ToM AGOHEHT
CYMTAETCA HauleXkalle M CBOEBPEMEHHO YBEIOMJIEHHBIM O BHECEHHBIX HM3MEHEHMsAX. B cryyae He coryiacus ¢ HM3MEHEHUSIMM
Tapr(oB, AGOHEHT MOXKET pacToprHyTh Jloropop corsacHo m.8.2. OTCYTCTBME MHCBMEHHOrO 3asBjieHHs AGOHEHTa, SBJISETCS €ro
COrJIaCHEM C BHECEHHBIMH H3MEHEHMSMHM W OCHOBaHMEM s orutaTbl Ycayr [IpoBaiinepa 1o HOBbIM Tapudam.

5. NMPABA U OBA3AHHOCTHU CTOPOH
5.1. IlpoBaiigep obsi3yercs:
5.1.1. TIpumeHATH BCe HEOOXOAMMBIE MEpHI A/ obecrneyeHus KauecTBa YCIyr B mpenenax 30HbI OTBETCTBEHHOCTH [lpoBaiinepa;
5.1.2. TlpousBecTH ycTraHOBKY AOOHEHTCKOro 0OOpyIOBaHMs B TeueHHe S5 (MaTH) pabouMX AHEN ¢ MOMEHTa TMOJaud 3asgBKM, MOCHe
OCYILECTBJEHHs AOGOHEHTOM OMIaThl B COOTBETCTBUM C paszenom 4 Hactosiuiero JloroBopa. CpoK BBIMOJIHEHHS 3a9BKM MOKET ObITh
npoien Ilpopaiinepom B cityyae OOCTOATENLCTB, HE 3aBUCILIMX OT AGoHeHTa W [IpoBaiinepa.
5.1.3. TlpemocraBnare Ycayru B oObeme, BeIOpaHHOro AGoHeHTOM [lakeTa TenekaHaIOB, 3a HCKIIOUEHHEM CilydaeB, YKa3aHHBIX B
pasnene 7 Hacrosuero Jlororopa.
5.1.4. B cnyvyae peskoro yxynueHus KauectBa Yciayr [IpoBaiigepa, ycTpaHATh NPHYMHBI HEHCIOPABHOCTH B TeueHue 5 (MATb)
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. pa60‘u11x IHeit ¢ MOMEHTa MOCTYIUICHHSA 3asBKH, NoayuyeHHoil OT AOOHEHTa, 3a HMCKIIOYEHHEM CHyvaeB, YKa3aHHBIX B M. 6.5.
pasnene 7 nacroswero Jlorosopa. Cpok BbINOMHEHHA 3afABKH MOKeT ObITh mpoaneH [lposaiimepom B ciayuae OOCTOSTENbCTB, He
3aBHcaWHX ot AGoHenTta H [Nposaiinepa.

5.1.5. Tlo TpeSoBanuio AOOHEHTa NPEeNOCTaBNIATH MOJIHYI0 HHGOPMAUMIO O TEKYILEM COCTOSHHH B3aHMOPAacUETOB, OTPAXXEHHOM Ha
JInuesoMm cuete AOOHEHTa;

5.1.6. [lpenocrasnare A6onenty noapobuyio HH}popmauiio o nopsake okasanns Ycayr B oducax, Ha Caiite nin uepe3s Call-Center
[Tpogaiinepa.

5.1.7. Tlpn BpeMeHHOM MpPHOCTAHOBAECHHYM  OKazaHHA Yclayr B CBA3H C TeXHHYECKOH HEeOOXOAHMOCTbIO  (nMpoBeleHHE
npodunakTiyeckHX paboT) He MeHee ueM 3a CYTKH onoseillaTe AGOHeHTa, MyTem pasMelleHHs cOOTBETCTBYIoLleii HHGOpMaUMH Ha
Caiire nw/unu «beryweii crpoki». B cnyuae Henonyuenus AGoneHTtoM nonoOHbIX omnosewtenuii no HezaBucawnM ot [lpoeaiinepa
npuunnaM, IlpoBafinep He HeceT OTBETCTBEHHOCTH 3a HECBOEBpeMEHHOe HHGpOpMHpoBaHHe AOGOHEHTAa M He MPHHHMAET MNpeTeH3Hil
110 3TOMY NOBOAY.

5.1.8. TlpouseoauTh npu oOpaweHu Abonenta mnepepacuer AGOHeHTCKO mnaThl B ChAyyasX HeoKaszaHus Ycoiyr no BiuHe
[Mposaiinepa, ¢ MoMenTa noaayH NHCbMEHHOro 3aasnenus B aapec ITposaiinepa;

5.1.9. TlpousBoauTes jdaneHeiiliee nNpeaocTaBleHHE YCAyr, OTKIOUEHHLIX 32 HEOIUIaTy, B TEYEHHE CYTOK C MOMEHTA OINOBEIIEHHS O
BHECEHHH AOOHEHTOM MAEHEKHBIX CPEACTB NMpH Hanuuun y [NpoBaifinepa noaTBep:KAeHUs IUIaTexka;

5.1.10. [ipenocrasnath onekTpoHHele Cuera-akTypsl exemecauHo no 10 (mecaToro) umHcna KaKOOro KaneHIapHOro Mecsua
CNEeNYIOEro 3a OTHETHBIM.

5.1.11. PaccmatpuBath obpaluenns ¢H3HHECKHX I IOPHAHYECKHX JIHL B COOTBETCTBHH ¢ JACHCTBYIOWMM 3aKOHOIATENLCTBOM
PecnyGnuku  Y3Gekucran H yTeepxagunom [Ilpopajinepom mnonoxennem «O mnopsake pabotsl ¢ ofpauteHHsMH  (GHM3IHYECKHX H
ropuandeckux sy B 000 «UZDIGITAL TVw».

5.2. Ilposaiinep nmeer npaso:

5.2.1. Mamenarr coctas [lakeToB TenekaHanos, HCKAOYAA MMM A06aBAAs Te IWIH HHbIE TENEBH3HOHHBIE NPOTPAMMBI, H3 Mepeuts
TMakeTos TenekaHanoB, paspelleHHbIX K TpaHCAAuHH Ha TeppHTOpHH YNONHOMOUYEHHBIM OpraHoM, Ge3 npegynpexneHus AGOHEHTa;
§.2.2. TlpHocTaHOBHTL NpPEAOCTAaBICHHE YCIYr B Clydac HEXBAaTKH ACHEXKHBIX cpeacts Ha Jlnuesom cuery AGosesta, nuGo npu
obpasosanni y AGoHenTa 3a00/KEHHOCTH MO onnarte JIOMONHMUTENBHBIX YCAYr H PacXOAHBIX MATEPHANOB, TNpPH 3TOM W3BELIATH
A6oHenTa 0 HEOOXOLHMOCTH MOralleHus HMeKoIeHca 3aA0/KEHHOCTH C ONMpeaeneseM KOHEYHOI AaThl OMaThy;

5.2.3. Ortkasatb B NpemoCTaBieHHM YCIYr NpH TeXHHYeckoli IWIH HHON HEBO3MOXKHOCTH YCTaHOBKH OGOpYAOBAHHs, B JAHHOM |
cnyvae npejoruiaTta, nojyueHHas oT AGOHEHTa, MOANEKHT BO3BpaTy COrnacHo m. 8.5.

5.3. AGoneut o0n3yercs:

5.3.1. Tlonnoctelo OTBEYAThH 33 MOPANOK HCMOMB3OBAHHMA M XpaHeHHs AGOHEHTCKOro ofGOpYNOBaHHS COIMIAaCHO YCTaHOBAEHHBIM
TEXHHYECKHM TpeOOBaHHAM;

5.3.2. B cnyuae Brixona AGoueHTCkoro o6opynoBaHMA K3 CTPOS He3aMeLNHTENbHO I3BecTHTh IlpoBaiizepa B NMHCHLMEHHOM BHAE.
Tonbko B 3TOM cnyyae AOOHEHT MOXET PacCUMTLIBATh Ha nepepacder AGOHEHTCKOIN IaThl 33 NMEPHON € MOMEHTA NHCBMEHHOrO
ofbpatuenis 10 MOMEHTA BOCCTaHOBNeHHs AGOHEHTCKOro 00OpymoBaHHS; |
5.3.3. He nepenapate AGonentckoe obopynopatine TPeTbHM nnuam 6e3 cooTBercTBytowero odopmnenus B oduce INposaiinepa. B ‘
cnyyae He ysenomsenus, [lposalinep He HeceT OTBETCTBEHHOCTH 32 HECAHKUHOHHPOBAHHOE MCMONb30BaHHE ABGOHEHTCKOro
0b0pyI0BaHHA TPETBHMH JIHUAMM;

5.3.4. He konuposaTb, He H3MEHATh JMOO HHeIM 0OpasoM He HCNONbL30BATh COAepxallylocs B AGOHEHTCKOM 0GopyaoBaHHH
undopmaunio. HecankuuoHHpOBaHHOE MCMOMB30OBAHHE HHGOOPMAUHH 3anpelyaercs M BlevET OTBETCTBEHHOCTDb, [PELYCMOTPEHHYIO
3aKOoHOAATeNnLCTBOM Pecnybnnku Yabekucran;

5.3.5. CpoeBpeMEHHO M B TOJAHOM oOBeMe oOmIauuBate Ycayrd M JJONONHHTENbHBIE YCIYrH Ha YCIOBMAX H B TNOPAKe,
NpefycCMOTPEHHOM HAacTOALHM JIOTOBOPOM;

5.3.6. Olecneunts OGecnpenatcTBeHnblii mocTyn paboTtnukam [lpoeaiimepa npH NpeabABAeHHH HMH CAyXeGHOro YAOCTOBEPEHHS
HIH Mponycka B MNOMeUIEHHs M MecTa, rae Oyaer ycranoBneHo AOoHeHTCkoe oOopyaoBaHHe ANA MOAKMoueHHA AGoHeHTa K
Yenyram;

5.3.7. Csoespemenno coobwate [lposaiinepy o Bo3uukumx npobnemax npu mnonyueHun VYcayr, B T.4. [ponagaHuu
TeNeBH3HOHHOro curhana nossouus B Call-Center unn oGparusunce B oduc [Nposaiinepa;

$.3.8. Tlucbmenno ysenomnath Ilposaiinepa o6 u3meHeHusX abOHEHTCKHX HAHHBIX, YKa3aHHBIX B Hactosauwem Jorosope (¢.H.O.
PYKOBOAMTENA, OpHAHYECKHH ampec, HOMepa Tened)OHOB, PEKBH3HTHI H T.I) B S-IHEBHLIN CPOK MOCAE TAKHX H3IMEHEHHI;

5.3.9. Tocewars Caiir IIposaiinepa/TlepcoHanbhblit kKaOHHET perynsapHo, HO He MeHee OJHOTO pa3sa B HEAENO Ul CBOEBPEMEHHOTO
O3HAKOM/IEHHS C HOBBIMH HH(OPMALHOHHBIMH COOGIEHNHAMY, H3MeHeHHaMH TapHdoB Ha Ycayry, nepeuneM JOMOMHHTENBHBIX
ycnyr, OTKIOYEHHH Yciyr, NpoHAaKTHYECKHX PpadoTax, HATHYHMH 3a40/DKEHHOCTH M T.A.;

5.3.10. He ocyuwectenate nyGnuuuelii nokas, nyOmiposaniie nporpamMm Ans HMX jJanbHeliweil peTpaHcnauuu M HE HCNOb30BAaTh
cobcTeeHHoe 00OpynOBaHHE B LENAX MONYYeHHA NpHOBUIH, B TOM UHCAE MOAKMIOUAs €ro K CeTH KaGeNsHOro M HHOrO TefleBHACHHA,

a TAKXKe He IKCIUTyaTHpoBaTh AbonenTckoe obopyaosanue Ans Leneil He NMpeAyCMOTPEHHBIX HACTOALIMM JlOrOBOpOM;

5.3.11. Obecneunts KOHPHUACHUMANHLHOCTL MPHCBOCHHBIX €MY MEPCOHANBHBIX HAEHTHOHKAUHOHHBIX JaHHBIX;

5.3.12. Tlocne nonyueuus anexrponnoit Cuer-daxTypsl, B Teuenun 1 (omxoro) pabouero aHs, 3aBepuTh HMX 3EKTPOHHOIN uH]poBOil
NOAMNHCHIO ;

5.3.13. Bepuyts [lposaiinepy odopmneHHblii B COOTBETCTBHH C 3akoHoxarenbcrsoM PVY3. opurinan Jorosopa/JJononHHTENLHOrO
COrnallleHHs B TEYEHHE OJHOrO Mecslla CO JHS €ro MOAMHCAHHA,

5.4. AGoHeHT HMeeT mpabo:

5.4.1. Ha nonyuenne Yemyr u JonofHUTeNbHBIX YCIYT, NPeAyCMOTPEHHBIX HacToswiM J[OroBOpoM;

5.4.2. 3anpawnBate HHpOPMAUHIO O cocTosHHH cBoero JlHueBoro cuera, monyuaTh HeoOXOAHMBIE KOHCYAbTauHy no Yciayram, B
opucax, na caiite i uyepes Call-Center [lposafimepa, nonb30BaThbCA MHBIMH NPAaBAMH  MPEXAYCMOTPEHHBIMH  HACTOALUHM
Horosopom. Tlpu 3anpoce Abonent o006f3aH NMpeRoCTaBHTH HHGPOPMALIO O CBOHX aboHEHTCKMX JaHHbIX: Homepe Iorosopa, UHH
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UM HoMepe AGOHEHTCKOro 000pynOBaHHUS; ’
5.4.3. Ilpembasnare [lpoBaiimepy npereHsun mo obs3atenscrBam [IpoBaiimepa corfiacHo HacTosuiero JloroBopa B COOTBETCTBHH C
3aKOHOJATENbCTBOM PecnyOnuku Y30ekucran;

5.4.4. Tlpu mnoakmoyeHun AOGOHEHTOM BTOpoil M Oonee Touek no ApyruM JloroBopam, OOBEAMHHTH JIMLUEBLIE CYETa BCEX
3aKJIIOUEHHBIX paHee JIoroBopos;

5.4.5. Tlepenatb AGoHeHTCKOe O0OOpYHAOBaHME TPETHUM JIMLAM, TPH STOM MNHCbMEHHO YBemomMuTh [Ipomaiimepa. B ciyuae He
yBenomiieHus, IlpoBadimep He HECET OTBETCTBEHHOCTH 3a HECAHKLMOHMPOBAHHOE HCIOJb30BaHHEe AGOHEHTCKOro 00O0pyHOBaHHs
TPETHUMH JIMLIAMH;

5.4.6. Cwmenuts Ilaker TenekaHasoB HampaBuB B ajapec [lpoBaiinepa rnytem nomauu 3asefieHust B opuc He nosauee 3 (Tpex) paboumx
IHEN 10 OKOHYAHMS TEKYIUEro KaleHIapHoOro Mecsua WM uepe3 [lepcoHanbHblii kabuHer. CTOMMOCTh yciyru ykaszaHa Ha Caiite
[IpoBaiinepa. Ilpn 3TOM HM3MEHEHMs TIPOM3BOAATCA C TEPBOrO 4YHCHA CIEYIOLIEro KajeHIApHOro Mecsila M TOJBKO IpH
MOJIOXKUTEJIBHOM OanaHce AOOHEHTa;

5.4.7. BpeMeHHO MpPUOCTAHOBUTH MpENOCTaBlieHHe Ycnyr, 6e3 HaumciaeHus AOOHEHTCKOH IiaThl Ha CpPokK A0 12 - KaJeHmapHBIX
MecsLeB, 3akazaB JlomonHuTenbHyto ycayry «BpemenHoe otkmouenue». CroumocTh ycayru ykaszana Ha Caiite [lposaiizepa.
Bocnonb3oBaThcsl  TaHHOM yCNyroi BO3MOXHO MNpU TMONOXKHUTENBHOM OanaHce AOOHEHTa, MyTeM MOJA4YM 3asBJEHHA B aIpPEC
[Tposaiinepa B TeueHuu 3 (TpEX) MecAUEB N0 JNEAKTHUBALMH YCIyrd OO Havyalna KaleHZApHOTO Mecsla, B KOTOPOM IUIaHUPYyeTCs
UCIIONIb30BAHUE JaHHOW YCIyrH, Wav opOpMHUTh 3asBiieHHe uepe3 [lepcoHanbHbIil kabuHeT. B ciyyae He mpenocTaBieHHs 3asBJICHUs
WM TIPENOCTABJIEHUS €ro Mo3Ke YKa3aHHOTrO CpoKa, abOHEHTCKas IUlaTa HauuciseTcs Ha OOLIMX OCHOBAHMSIX M IEpepacuery He
nomnexur. B ciyuae, ecnu AOGoHeHT mosb3yrowuiics Ycayroit «BpeMmeHHOe OTKITIOYEHHME» MOXKeNaeT A0CPOYHO AaKTHBHPOBATh
Yenyru Tlpoaiinepa, To AGoHeHT ommauMBaeT AGOHEHTCKYIO IUIaTy 3a BeCh TEKYLUMH MeCsL, BHE 3aBUCMMOCTH OT JaThl Hayasa
NOJIb30BaHUA Y ciyramu,

5.4.8. PacroprHyts morosop c [IpoBaiinepoM cormacHo myHkTy 8.2.;

5.4.9. ITlonw3oBarbcs Ycayramu 24 (aBaguaTe YeTbIpe) yaca B CYTKM, 7 (CEMb) JHEil B Hemelio 3a MCKIOYEHHEM TMepepbIBOB IS
nposeneHus [IposaiimepoM, BelATENIMM IUTAHOBBIX MNPO(QUIAKTHYECKMX M pErylaMeHTHBIX padoT, MHPOpMalMs O MNpPOBENECHUH
KOTOpbIX Nybnukyercs Ha Calite [IpoBaiinepa W/wimu myOGaMKyeTcs myTeM «Oeryuieil cTpokuy;

5.4.10. [Tonyuuts noctyn k [lepcoHanbHOMY KaOMHETy MpH NPeNOCTaBIEHHWH MHCbMEHHOro 3asBieHus [lposaiizepy.

6. OTBETCTBEHHOCTb CTOPOH

6.1. IIposaiinep obecrneynBaeT KayeCTBO TEJIEBU3MOHHOrO CHrHajJla B COOTBETCTBMM C ACHCTBYIOUIMMM CTaHOapTaMM M HEceT
OTBETCTBEHHOCTh 3a MCIOJHEHHWE CBOMX O00S3aTeNbCTB B MOPAAKE M Ha YCIOBMAX, NMPENYCMOTPEHHBIX HacToswMM JloroBopomMm u
JIEACTBYIOIIMM 3aKOHOAATeNbCTBOM PecnyOinkn Y36ekucTas.

6.2. 3a HecBOEBpEMEHHOE npeaocTaBiaeHHe JIOMOJHHUTENBHBIX YCAyr MO HacToslueMy JloroBopy, BO3HMKIUMX [0 BHHE
[Mpograiinepa, [IpoBaiinep BbimnaunBaeTr AOOHeHTYy mneHro B pasmepe 0,5% oT oObeMa He OKazaHHBIX JAOMOJHUTENBHBIX YCIyr 3a
KXl JeHb MPOCpPOYkH, HO He Oosee 50% OT CTOMMOCTH HE MPEeNOCTaBICHHBIX YCIIyT.

6.3. 3a HecBOEBpEMEHHYIO oOmary JlOMOJHMUTENBHBIX YCyr, W/unu PacxonHeix MaTepuanoB, AOOHEHT BbimsiauuBaer [IpoBaiinepy
neHo B pasmepe 0,4% cyMMbI MPOCPOYEHHOrO MJjarexa 3a KaxIbld JeHb Mpocpoykd, HO He Gosee 50% CyMMBI MPOCPOUEHHOTO
niaTexa.

6.4. AOOHEHT HeceT OTBETCTBEHHOCTh 3a IMPaBWJILHOCTb MPOM3BENEHHBIX Muarexel 3a Ycnyru [lpoaiigepa.

6.5. TIpoBaiizep He HeceT OTBETCTBEHHOCTH:

6.5.1. 3a HEKauecCTBEHHbIH MPHEM TENEBU3UOHHOrO CHTHala B CHy4asX HEUCNPABHOCTH WJIM HENpPaBUJILHOTO HCIOJB30BAHHUS
AGoHeHTOM AOOHEHTCKOro 00OpYIOBaHMA, a TAaKXKE MHBIX OOCTOSATENIbCTB, He 3aBHcAMX OT [IpoBaiinepa;

6.5.2. 3a coaep)kaHHe TEJEBH3HOHHBIX MPOrpamm;

6.5.3. 3a MOMHOE M/IM YaCTUUHOE [MpepbIBaHHE MPENOCTaBICHH YCIyr CBA3aHHOE C 3aMeHOH 00opynoBaHHMS, MpPOrpaMMHOro
obecreyeHuss MM NPOBEAEHHEM JpPYrMX paboT, BBI3BAHHBIX HEOOXOAUMOCTBIO MOJJEpPKAaHUA pPabOTOCMOCOOHOCTH U Pa3BUTHA
TexHH4eckux cucreM [IpoBaiinepa;

6.5.4. 3a xauecTBO M300paKEHHA MNpPH OTCYTCTBUM HOPMAaJbHBIX YCJOBHI OKCIUTyaTalMM, TakMUX KakK HanpsbkeHHe B CeTH,
TEMIEPATYPHBIA PEXHM, NPU HECOOTBETCTBYIOIIEM TEXHHUUECKOM COCTOSHMU TEJIEBU3MOHHOTO NpHeMHUKAa AOOHeHTa M .p.;

6.5.5. 3a oTka3 paboThl AGOHEHTCKOro 00OpYyINOBaHUS;

6.5.6. 3a He BBIMOJHEHHE CO CTOPOHBI AOGOHEHTa ycnoBMH Hacrosuero Jlororopa;

6.5.7. 3a cMeHy craHaapTa BewaHus OmnepaTtopom;

6.5.8. 3a U3MEHEHHWE CETKU BELIAHWA WJM 3a MpekpaileHue (MPUMOCTaHOBIEHHME) BEUIAHMS TEX WMJIM MHBIX KaHAIOB B cocraBe [lakeToB
TeJIEKaHAJIOB;

6.5.9. 3a HEKa4EeCTBEHHBbIII NpPHUEM TEJIEBU3MOHHOTO CHrHaja B ClydasX YCTaHOBKM AOOHEHTCKOro oOOpYIOBaHHS CaMOCTOSTEIBHO
W/MIM TPETbUMH JIMLIAMH;

6.6. Yrmata neHu He ocBoOOXIaeT CTOpPOHBI OT BBHIMOJIHEHHS NMPENYCMOTPEHHBIX HACTOAIMM J{OroBOpoM 00s3aTesbCTB;

6.7. Mepsl otBercTBeHHOCTM CTOpOH, HE NPEOyCMOTPEHHbIE HACTOAIMM JIOrOBOPOM, HPHMEHSIOTCS B COOTBETCTBHH C
3aKOHOAATENLCTBOM PecnyOnuku Y36ekucras.

7. ®OPC-MAXOP

7.1.  CTOpOHBI OCBOGOXKHAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTHYHOE WJIM TOJIHOE HEUCIIOJIHEHWE 00S3aTebCTB 0 HACTOSLIEMY
JloroBopy BBI3BAHHOE OOCTOSTENBCTBAMHM HEMPEOJONMMOM CHITbl, BO3HHKIUMX MOCie ero moanucadus. K Takum o6CTOATENLCTBaM, B
4acTHOCTH, MOTYT OBITb OTHECEHBI: CTHUXMiTHbIE O€ICTBUS, MPHUPOAHBIE M MPOMBIIIIEHHBIE KaTaCTPO(bI, TEPPOPUCTHYECKHE AaAKTHI,
BOEGHHBIE JEHCTBMA, TPaKIAHCKHE OECTOPSAAKH, NPHHATHE OpraHaMu TOCYJApCTBEHHOM BJAaCTM MM OpraHaMH MECTHOTO
CaMOYMpaBJEHUs aKTOB, COAEPXKALIMX 3amlpeThl WM OTPaHMYEHHs B OTHOLIEHWH JesTenbHocTH CTOPOHBI MO HacTosueMy Jlorosopy,
OTCYTCTBUE HJIM CHIKEHHE YPOBHsS CHUTHAla CO CIyTHHKAa W MHble OOCTOATENBCTBA, KOTOPBIE HE MOTYT OBITh 3apaHee NpenBUAEHBI
WM NPENOTBPAIIEHBIL.
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7.2. 'llpu HACTYIUIEHHH OOCTOATENbCTB HENPEONONUMOMH CHJIbI, MPENATCTBYIOIUMX HMCHOJIHEHHIO 0053aTesbCTB 10 HacTosLEeMy
Jlorogopy, cpok BbinoJjiHeHdss CTOPOHaMM TakMX 00i3aTeNbCTB MEPEHOCHTCH COPAa3MEPHO BPEMEHH NEHCTBUA TakUX OOCTOSTENBLCTB,
a Taloke BpPEMEHH, TPeGyeMoro Mjis YCTpaHeHHs HMX MMOC/eICTBHH, HO He Oosiee 60 (wecTuaecsATH) KaleHOapHbIX [Hedl. B ciydae
eciii 06CTOATENLCTBA HENPEOJOIMMOM CHIIBI MPOJOJIKAIOT ASHCTBOBAThH 0o0Jiee YKAa3aHHOIO CpoOKa, JIMOO KOrAa Mpu MX HAcTYIUICHUH
obeum CTOpOHAM CTAHOBUTCS OYEBMIAHBIM, YTO OHM OyIyT nelcTBoBaTh Oonee 3Toro cpoka, CTopoHbl 00sA3yroTcs 0OCYAHMTDH
BO3MOXKHOCTH aJITEPHATUBHBIX CMOCOOOB MCIMOJHEHHsS HacToswero J[oroBopa WM €ro mpekpalleHus 0e3 BO3MELIeHHUs YObITKOB.

8. CPOK JENCTBUS, MOPAJOK USMEHEHUSI U PACTOPKEHUSI JOIOBOPA

8.1.  Hacroawwuii ﬂ,orosop BCTYMAeT B CWy nociie peructpauuu B KasHaueiicrBe Mun.®uH.PY3., noanucanus ero CropoHamu H
JeHCTBYeT Mo J/ ‘,Z ,{/ r.

8.2. AOOHEHT BIpaBe pPacTOPTHYTb HaCTOﬂmun JloroBop B OJHOCTOPOHHEM MOPSJKE, Ha OCHOBAHMHM MHUCBMEHHOrO 3asBJICHUA,

nonanoro [lposaiinepy, npu oOTCyTcTBHM y AQoHeHTa 3amomkeHHoctd mepen [lposaiimepom. Cymma npenomiarsl  3a
HEMCIIONB30BaHHbIH  MEPUOA MOMJIEKUT BO3Bpary AGOHEHTY 10 ero MHWCbMEGHHOMY TpeboBaHMIO, C odopmieHdeM AKTa
B3auMopacueToB obenMd CTOpoHaMH, B TedeHMe 15-Tu OaHKOBCKMX [IHEH. JleHexHble CcpeicTBa, BHECEHHbIE 3a YCJyry

«[ToaxmoyeHne» BO3BpaTy, HE MOIJIEKAT;

8.2.1. Bo3o0OHoBneHue Jlorosopa mocje ero pactop:keHust cornacHo 1.8.2. JloroBopa He ocymiecTBisiercs. [ToCTymieHne NEeHeKHbIX

cpencts Ha JIMLeBoit cuer AGOHEHTa MOC/Ie PacTOp)KEeHHs HacTosulero JoroBopa, He SIBMSETCS OCHOBAaHHWEM Ui BO30OHOBJICHMS

Yenyr Tpoaiinepa. AGOHEHT Brpase Uit noiyuyeHus Ycnyr [lpopaiinepa 3akii0o4uTh HOBbIH J[oroBop.

8.3. Tlpopaiinep BrpaBe PacTOPrHyTb HAcTOALWMH J[OrOBOp B OAHOCTOPOHHEM MOpsAKe, 6e3 BO3MELIEHUs AGOHEHTY KakMX-Ju0

HEYCTOEK W BO3Bpara €My HEM3PacXOJOBAaHHBIX [EHEXKHbIX CPENCTB, B Cllydyae COBEpLIEHMs AOOHEHTOM ICHCTBUi, HalpaBJCHHbIX

Ha MpPEeNOCTaBIeHHe TPETbUM JIMIaM HECAaHKLIMOHMPOBAHHOrO JOCTyna K Yciyrawm,

8.3.1. HenoraiieHus 3aJ0/DKEHHOCTH AOOHEHTOM IO MCTEYEHMH 3-X MECALEB C MOMCHTa €€ BO3HMKHOBEHMS, C NPEABABICHHEM

[peTeH3uu, COrNacHO AEHCTBYIOLIEMY 3aKOHONATENLCTBY PVY3.

8.4. JloroBop pacropraercs NnpH NnpekpawmeHu aestenbHoctd [lposaiinepa;

8.5. JloroBop pacTOpraercs MNpd TEXHUYECKON WM MHOM HEBO3MOXKHOCTH YCTAHOBKH AOOHEHTCKOro OOOpYHOBaHHs, C BO3BPaTOM
JIEHEXKHBIX CPEedCTB B TeueHHe 15-TH OAHKOBCKMX HHEM.

8.6. Bce u3MeHeHMa M JoMonHEHMs K Hacroswemy Jlorosopy ny6aukyiorcs Ha Caiite Ilposaiimepa. B cnyvae He cornacus
AGOHEHTa C M3MEHEHMSMH M JOMNOJHEHUAMH Kk JloroBopy, AGOHEHT MOXeT pacToprHyTb Jlorosop cornacHo 1.8.2.. OtcyrcTBUe
[MCbMEHHOTO 3asBl€HUs AOOHEHTa, ABJIAETCS €ro COINIACMEM C BHECEHHbIMH H3MEHEHMAMM M JOMOJHEHUAMH. Bce usmeHeHus u
JIOTOJIHEHMST K Hacrtoswemy JloroBopy co CTOpOHbI AOOHEHTa CYMTAlOTCs JAEHCTBUTEBHBIMM TOJIBKO B TOM Cllyyae, €C/IM OHH
COBEpLIEHb! B MMCbMEHHOH (opMe.

8.7.  Hacrosiuit JIoroBOp COCTaBi€H B ABYX JK3EMILIAPAX, WMEIOLUUX IOPUIMUECKUX CHIY, MO OAHOMY SK3EMIUIApY Il KaxIoH
u3 CTOpOH.

9. PABPELLIEHHUE CIIOPOB

9.1. Cropbl ¥ pa3HOIIACHs, KOTOPbIE MOFYT BO3HMKHYTb [P HCIOJIHEHHH Hactosulero Jlorosopa, OyayT MO BO3MOXHOCTH
pewarbcs nyrteM neperoBopoB Mexay Croponamu. B ciyyae HEBO3MOXKHOCTH  JOCTHIKEHHMS oboroquoro cornacuss CTOpOH,
BOZHHMKIUMA CIIOP PACCMATPUBAETCA B CY/IE B COOTBETCTBMM C ACHCTBYIOLWMM 3aKOHONATENbCTBOM Pecny6iukn Y30eKHCTaH.

10. SAKJIOYUTEJIBHBIE YCJIOBUSI

10.1. AGOHEHT MOATBEPANAET, YTO HA MOMEHT 3aKJIIOUeHHs HacTosuwero Jlorosopa yBELOMJIEH 000 BCEX YCIOBHAX OKasaHMs
Yenyr, B ToM uucie o TeppuTOpHM, Ha KOTOPOM CyllecTByeT mnoarsepxkieHHas [IpoBaiiiepoM TEXHHYECKas BO3MOXNKHOCTb IpHeMa
curHana UM(POBOro TeNeBMAEHHs, O AEHCTBYIOWMX Tapupax M He umeeT K [lpoBaiiiepy HHMKAaKMX NPETCH3WH, CBA3aHHBIX C
HETIONHBIM MpenocTaBieHdeM AGOHEeHTY HMHGOpPMALMK 00 YCIOBUAX OKasaHus YCIyr.

10.2. JIOroBOp COCTaBIEH B ABYX IK3EMILIAPAX, MMEIOIIMX OAMHAKOBYIO IODUIMYECKYIO CHIly, MO OJHOMY IK3EMIUIAPY Ui KaKIOH
CTOpOHBI.

10.3. TapanTuiiublii cpok Ha JlomonuuresnsHele ycayrd [lpoBaiinepa ycTaHaBiMBaeTcs Ha nepuoi 1 kaneHgapHoro mecsua c
MOMEHTA TIO/IMCAHMS aKTa BBIMOMHEHHBIX paGoT. B cilyuyae BO3HMKHOBEHMs B AAHHBIH MEPHOJ HEHCNPABHOCTEH Mo BHHE ADOHEHTa,
BBI3OB CIIELMANMCTOB [IpoBaiifiepa orla4MBaeTcsi COMIACHO AEHCTBYIOLIMM HA MOMEHT BbI30Ba TapHdam.

10.4. Tapantus Ha AGOHEHTCKOE OOOpYAOBaHWE YCTaHABIMBAETCA MNPOM3BOAMTENeM. WHdopmauuio o CepBUCHOM 00CITy>)KHBaHUH

aGOHEHTCKOr0 00OpPYNOBaHHMs MOKHO MONy4HTb B oducax, Ha caiite unu uepes Call -Center [posaiinepa .

10.5. TapauruiiHbiii cpok Ha obopynoBanude STB ycraHaBiuBaeTcs, CPOKOM Ha 12 xaneHnapHbIX MECALEB CO JOHA MOANMUCAHMSA
AGOHEHTOM HaKNagHOW cueT-(aKTypel M aKTa NpUema nepenau.
10.6. Tapantuiinbiii cpok Ha CAM-moay/ib YCTaHABJIMBAETCS CPOKOM Ha 1 xaneHaapHbli MeCHL CO IHA MOANMUCAHMS

AGOHEHTOM HaK/IagHOM cyeT-(aKTypel M aKTa NpHema nepena.

10.7. TapanTuiiHplii  cpok Ha JIOMONHMTENbHbIE  YCIAYTM MO  CEPBUCHOMY — OOCHYKMBaHMIO — a0OHEHTCKOro — 00OpynoBaHus,
yCTaHABIMBAETCA HA | KaleHJapHblii MeCAL C MOMEHTA MOAMMCAHMA aKTa BBINOJHEHHbIX padoT. B ciiyyae BO3HHKHOBEHHMS B NaHHbIH
MEpUONl HeucrpaBHoCTel 10 BuHe AGoHenTa/[lob30BaTeNs, CEPBUCHOE OOCIY)KMBAHWE OIIAYMBACTCS COIVIACHO NEHCTBYIOUIMM Ha
MOMeHT obpaieHust Tapudam.




11  CTOUMOCTHB YCJIYT, OGOPYJAOBAHUA U PACXOAHBIX MATEPUAJIOB*

11.1. EayHOBpeMeHHbIE MIaTexu:
Ne HanmeHoBanue 060py10BaAHHSI/PACXOAHBIX Eannnua Ilena, CYM Kox-Bo Cymma, CYM
MaTepHaJIoB n3MepeHust
HUTOI"O
Ha nepenannoe obopynoBanne AGOHEHT 065I3aH NMPEIOCTABUTDL A0BEPEHHOCTh
11.2. EanHOBpeMeHHbIE MJIATEeXH:
Ne HaunmenoBanue paGoT/I0NMOTHUTENBHBIX YCIYT Eaununa Iena, CYM Kona-Bo Cymma, CYM
M3MepeHust
HUTOI"O

B ciyyae HenpeaycmMoTpeHHBIX pacXoa0B, AGOHEHT NMPOM3BOAUT JAONOJHHTEILHYIO OILIATY, MO (GAKTY BHINOJHEHHBIX
padoT/ycayr, cornacHo n.n.4.12.Hacrosimero lorosopa.

11.3. ExxeMecsiuHbI€ MJIATEKH
SAuBapb 531 000,00
1 |AGoHn. nnara, maker "Muxc" LUT. 23 000,00 22,00 506 000,00
2 [AOoH. uiiara, naket "Muxkc T2" LIT. 25 000,00- 1,00 25 000,00
®eBpaib 531 000,00
1 |AOGoH. mnaTa, naker "Muxc" LUT. 23 000,00 22,00 506 000,00
2 | AGoH. nnara, maker "Muxkc T2" LUT. 25 000,00 1,00 25 000,00
Mapt 531 000,00
1 [AGoH. nnara, naket "Muxc" LIT. 23 000,00 22,00 506 000,00
2 [AGoH. nnara, naket "Mukc T2" T, 25 000,00 1,00 25 000,00
Anpeanb 531 000,00
1 |AGoH. nnara, naker "Mukc" LUT. 23 000,00 22,00 506 000,00
2 | AOoH. myiara, naker "Muxkc T2" IIT. 25 000,00 1,00 25 000,00
Maii 531 000,00
1 |A6o0H. nnara, maket "Muxc" IUT. 23 000,00 22,00 506 000,00
2 |AOGoH. nnara, naket "Muxc T2" IUT. 25 000,00 1,00 25 000,00
Hionb 531 000,00
1 |AGoH. nnara, naker "Muxkc" LIT. 23 000,00 22,00 506 000,00
2 | AGoH. nnata, naker "Mukc T2" LUT. 25 000,00 1,00 25 000,00
Hionn 531 000,00
1 |AGoH. nnata, maker "Mukc" LUT. 23 000,00 22,00 506 000,00
2 | AOoH. nnara, naker "Mukc T2" IIT. 25 000,00 1,00 25 000,00
ABrycr 531 000,00
1 [AOoH. mara, naket "Muxc" IUT. 23 000,00 22,00 506 000,00
2 |AOGoH. mnara, maket "Muxc T2" IIT. 25 000,00 1,00 25 000,00
CeHTa0pB 531 000,00
1 |AGoH. nnara, naker "Mukc" ILT. 23 000,00 22,00 506 000,00
2 | AGoH. mnara, maket "Mukc T2" IT. 25 000,00 1,00 25 000,00
OxTa6pL 531 000,00
1 |AGoH. nnaTa, maker "Muxc" IIT. 23 000,00 22,00 506 000,00
2 |AGoH. mnara, nmaket "Muxc T2" IIT. 25 000,00 1,00 25 000,00
Hosi0pn 531 000,00
1 | A6oH. nata, maker "Muxc" LUT. 23 000,00 22,00 506 000,00
2 |AGoH. nnara, maket "Muxkc T2" UT. 25 000,00 1,00 25 000,00
Hexabpb 531 000,00
1 |AGoH. mnara, naker "Muxc" LIT. 23 000,00 22,00 506 000,00
2 | AGoH. nnata, naker "Mukc T2" LT. 25 000,00 1,00 25 000,00
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| HTOIO|  6372000,00]

" *CTOMMOCTSB YCITyT, 000pyIOBaHHUs W JOTNOJHUTENbHbBIE PACXOJHbIE MaTepHallbl yKa3aHbl HA MOMEHT TOANMCaHHs JOroBOpa.
Bce uensl ykazansl ¢ yuérom HZIC.

UToro cymma gorosopa cocrapisier: 6 372 000,00 cym (LllecTb MHUIIHOHOB TPHUCTA ceMbecAT ABe ThicsiuM cym 00 TuiinH)

12. PEKBHU3HUTbI CTOPOH

[MPOBAMIEP: OO0 «UZDIGITAL TV» ABOHEHT: HauuoHanbHas TesiepaguokoMnanus Y30ekucraHa
(HTPK)

Appec: 100015, r.Tawkent, Mupabaackuii p., yn.Oiidek, 1-30  1Op.Anpec: r. Tawkenr, LLlalixonToxypckuii paitoH, HaBou 1.69

PacuetHblit cuer: 20208000404813150001 Pacuernslit cueT:OIEPY KasnaueiictBa MuHucTepcTBa
dunancos PY3: 23402000300100001010

B AK «<ALOQA BANKY», r. Tawkentr M®O: 00401; B TOLLKEHT L., MAPKA3WI BAHKHWUHI" TOLLIKEHT
LHIAXAP XUCOB-KUTOB KACCA MAPKA3H,
M®O: 00014

MHH:207027936; OK3/1:61100; WMHH:200935548 OK3/1:00000

Tenedonsr: +998 71 2149935 +998 71 2149936 +998 71 2141826

daxkc: +998 71 2149924
Jl/cuer: 400110860262777084200137015

ettt N

N L
b .MH Pecny6ARKACHEHHT «XYXRaAHK
opaTysYl  cyOBexTAap  (AOAHITHBHET

mapreoMarafi ~xyxyxui Gazacu TyPpACHAAITH
Kowyrura MyBoQWE. Ma3kyp IapTHOMA
mM30Aamra Taképram Kapaémumaa Ya6exncron
MEAARA TeAepMAMOKOMDAHKSCHHMRT [OpuAMK

GyAuMEA2 XYKYXNE IKCHEPTHIAAAH JTRaIMAAM

{zm3a oprcrnusr @ M Hl)

per Ne / «% 0/ 20_"‘2_2_'5
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