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AO|OBOP 22QPK-11
Ha oKa3aHr.re ycJryr nJraTHoro TeJreBuAeHrrfl c IOpHAHqecKHMrr JrurlaMr{

F. HyKyc .! g 0/. A,oj"l,t
OOO ((UZDIGITALTV)), Aeficrsyroqee Ha ocHoBaHrnn Ycrasa r.r Jluqensr.ur AA Ne 0005595 or 03.06.2015 ro4a, nulansofi

MuuucrepcrBoM no ptl3Bldrl4lo nuQopuauuoHHbrx rexHoJroruit n KoMr\.r1rHr.rKarlnft Pecrry6nnr[ Ys6erucraH, B JrHrIe Peruoualrsoro
MeHeAxepa Mnaxosa E.H. Peruosamnoro o$r,rca upoAeux rz o6crryxunannx r Pecrry6nr.rxe Kapaxan[aKcraH,4eficreyrouero Ha

ocHoBaHI,II{ AoBepeHHocrn or 20.12.2027roaa. Ns08/22 u llonoxesu-g, HMerryeMoe n 4alnrefirueu <llponafi,4ep>>, c oAHofi cropoHbr 14

Pecrry6lurca Pyyxufi.nujxaM araprbry opafiu Kaparzurnarcrau 6ornnrz, r,rMeHyeMoe e 4alrHeftrueu <A6onenr)), B JnrLIe {upexropa
dt jtfa-,1p/4-oltsKa;eficrnyrcuero Ha ocHoBaHvtuYcras, c 4pyrofi cropoHbr, r,rMeHyeMlre s AarlHefir.ueu <<CropoHsr>,

3 aK,rtlorIurH uactosutr, fi .{o ro nop o HtDr(ecneAyrc uIeM.

1. OCHOBHbIE IIOIIflTAfl I{ TEPMI4HbI

1.1. Ilpoeafiaep - OOO (UZDIGITAL TV>, topnrrnecKoe Jrr{qo, oKa3brBaroqee Ycnynr qnQpoaoro Ha3eMHoro reneBlrAeHr.rr Ha

KoMMeprrecKofi ocHoee qepe3 cETb oneparopa qu$poeoro reJreBrlAeHr,rr.

1.2. A6onenr - IOpu,4r,rvecroe JII{IIo, 3arrrroqlrBrrree Hacrorrquft ,{oronop c llpoaafi4epoM, orrJrarr4Bruee Vcnyrlr u nolyuaeuree'
npaBo flonb3onatca YcryfaMLI HaycJroBnrx, ycrauoBJreHubrx Haarorruunr ,{ororoporr.r. ' , , , ,.i,'], ,, ,,
1.3. DVB-T2 - craHAapr e(pupnoro Ea3eMnofo unQpoaoro BeuIaHHr (DigitalVideoBroadcastingTerrestrial). '

1,4, A6onenrcnoe o6opyAooanne - coBoKyuHocrb rexHuqecKr,rx ycrpoficrn, ycraHaBJrfiBaeMbrx y A6oneura, no3BoJrxrourrx
rloJlL3oBarbcr Ycnyrarraa llporaft4epa, coorBercrByrou{}rx rexHaqecruu rpe6oBaHarM, a raKxe rpe6onauuru cucreMbr ycJroBHoFo

Aocryna llpoeafi4epa. A6onesrcxoe o6opyAoaanue uprao6peraeTcq A6oHeHToM, sBJr.rrerc.f, ero co6crseHHocrblo lr AoJ'rxHo 6lnr
HaAnexaqr,rM o6pasona ycraHoBreHo. B cocran A6onenrcroro o6opyaonaHr{r BxoArr:
1.4.1. Pacxo4nrre MareprraJrbr - KoaKclraJrbHrrft ra6em RG-6 (75 Ou), ru'rerep, KoHHeKrop, aHTeHHa .{MB graana:oua;
1.4.2, Set-Top-Box(STB) - reJIeBLI3LroHHrrfi npndtraurl (npucranxa), ycrpoficroo, rplrHr.rMarouee cr{rsilr qzsponoro releolrgenaa :

H AeKoAr4pyroqee ero; ,

1.4.3. CAM-*Io4y.lr' - yctpoficrno, neo6xo4uMoe AJrr Aocryna K nJrarHrrM [aKeraM reneranarbe qrQpoooro reresr,rAegr,rq iHa

reneBu3opax co BcrpoeHHbrrr,r DVB-T2 rroHepoM;
1,4.4. Cnapr-rcapra -3JIeKTpoHHat Kapra, co BcrpoeHHbrM MlrKpo[poqeccopoM, no3Bonq]oruas [HArasr.rAyanntnpoaarr A6ones.ra lr
o6ecneqnrr eMy flpaBo Aocryna x Yclyrau.
1.5. Yc,ryru - [peAocraBneuue A6onenry Aocryna K rrJrarHbrM llarerau reJreKaHaJroB Hrt:eMHofo qu$ponoro reJreBr4AeHhr Ha

4oroeopuofi ocHoBe BycraHoBJreHHoM 3aKoHoAareJrbcrBoM [opqAKe.
I.6, ,{ono,rnure,rbHbre ycJryru - IIJIarHbre nrE4u pa6or no MoHT€DKy, nacr"pofire u o6cayNraaannro A6onenrcKoro o6opy4onaurar,
a raKxe Apyr[e [JIarHbIe ycJryru flpeAocraBJureurre A6onenry coruracno yrBepxAeHHoMy nepequro r.r mpuQau.
1.7. Ilaxer reJIeKaHaJIoB - na6op reJIeKaHaJroB, ycraHoBJreHHrrfi lponafi.qepona, nrr6pasnrri A6oHeHToM, Aocryn K Ko-ropoMy
ocyqecrBJrrercr Ha ycJroBnrx Hacrorrqero .{oroaopa. ' ,,
1.8, IloArurroqenue - ycllyra, [o3BoJltrorqur ,rtrrrBv1yalrLt3r.ipoBarb A6onenra n o6ecneqrarr eMy npaBo Aocryna x,Ycnyrau ,'

|Iponafi4epa,BcJIyqaeucIIoJIb3oBaHI,Iqa6oHeHrcroroo6opyAosaHI,Iq6esKapTotIHoroycnoBHoroAocTyna(6eeiuapt-raprsr).
1.9. Caiir - o$uqva;rrnuft se6-cafir llporatgepa n ceru I,IurepHer, pa3Meulennufi no aApecy: www.uzdtv.uz, co4epxarqufi
un$opvauurc o6 OOO (UZDIGITAL TV> (e€ qen.ax, oco6enHoerrx, KoHraKrHbrx AaHHbrx, o AoroBope u r{3MeHeHr4rx K HeMy, ero
ycrroBrrrx, rapraQax ri ycJryrax r,r r.A.).
1.10. Ilepcoria.nrnulfi ma6une'r - nepcoutulbHrrfi pas4en A6onenra na Cafire flpoaafi4epa, cogepxarurai untpoprr.raurlro o
npeAocraBnterr.tHx A6onenry Ycnyrax, earquuleuurrfi ronlplr4euquarbHhrMr{ [apaMerpaMr4 aBTopr43arllru (lorauona u napolem).
1.11. Arrusaq[s - [pI4BeAeHI,Ie A6ouen'rcroro o6opyaonaHrdr B aKTr.rBHoe cocrosHrze, no3BoJrrrorqee ocyulecrBJrrrrb Aocryn K.
Vcnyrala flpoaafi 4epa.
1,12. {earrnnaqr.rq - npoqecc o6parusrfi arrr{Barltru.
1.13. Jlruesofi ctler - yguKrL'Iruui uoltep, [pI4cBoeHHErfi A6oneHry, ganucannrrfi a ACP llponafi4epa, orpaNarouufi Hcropn]o 14

TeKyilIee cocrotHlle pacqeroB A6osesta 3a 3aK€BaHHbIe I4 llpeAocraBJreHHbre Ycryru, roroprrf sBJrrercr u4euru$uraqr4oHHbrM
HoMepoM - <ID> A6ouenra.
1.14, Cpor Aeficreun Vc.nyr - omaqennrrfi A6oHesrolr xaaeu4apurri nepr4oA, zc.ucaqeN4rrft B Mecrqax, B TeqeHr{e Koroporo
oKa3brBarcTcfl Ycnyru.
1.15. 3oua uorcprtrun (orca:anun yc.nyr) qu$pororo rerreBrrAeunff (aa,ree - Teppnropun) - repplrropnx Pecuy6nuxz
Ys6erlrcraFl , xa xotopoft o6ecneq[saetcf; [pueM TeJreBr,r3r,Iouuoro crrHaJra, coorBercrByroulero rexHr,rrrecKr,rM HopMaM.
1.16. Call-Center - ClyN6a uu(poprrtaqrEoHuoi xoucylrraquouuofi r{ rexHlrqecKofi no44epxxn A6oHeHra, info@uzdtv.uz, +998'7 8

I.17, 3oHa ornercrBeHnocrlr lfporafi4epa - KaqecrBo [peAocraBJueMoro curHaJra or npu€rr,trofi aHTeHHbr A6olresra 'ao
ero a6oHenrcxoro o6opy4onanua (STB/ Cam - nrogyar), a raKxe o6opyAonanue, trcnoJrb3yeuoe flponaft4epou gtrt yupawreuit
Ycryravu.
1.18. 3ona orsercrBeHHocrl{ A6onenra - A6oueurcroe o6opy4onaHr{e, a raKxe [epcoHaJrbHbre uAenrra(br,rxaqrroHur,re AaHHbre
(rurresoi cvet, roruu/napoJrL B [epcoHaJrbHona ra6lruere) Ha Koropoe y A6oueura ecrb npaBo BJraAeHr,r{ u/ulu norrzosalufl..
1.19. Asrol{atugnpoBaHHar crrcreMa pacvEr:or (ACP) - KoMnJreKc nporpaMMHbrx cpeAcrB, lo3Borrr]ourxfi secrx
aBToMarl43l,IposaHHrrfi yver A6oneuron, cocrorHr.re ux Jlr.rqesrrx cqeroB, HaqucJreHr,re a6oueHrcrofi nJlarbl, aBToMal{qecKoe
yn paBr eH he Ycnyrar'.la "

1.20. A6onenrcrcaq nJrara - eNeuecaqnufi raplr$ aa rpeAocraBnrelrsre Vclyrlr A6oneHry llponafi4eporr.r.
1"21. flo,rr'sosare,rb - IopHAI4r{ecKLIe JII{qo, r{e 3aKJrlorrr,rBlrree c uponafi4epou ,{oronop, flpr.IHr,rMaroqee orKpbrrue re,re-,
palHoKaHanbr.

2. IPEAMET AOIOBOPA



n^-.^-^--
2,1, llponaiAep o(a3brBaer A6oneHry Ycnyru IIo npeAocraBJteH'r]o Aocryna K 3aKOAI,IpoBaHHBIM IlaKera]lr re--IeKaHaJIoB, a raKxg

,{onomruremHble ycryril,
Z,2. A6onenr npr{HnMaer sa ce6n Becb pr4cK [pocMorpa flarEra reJreKaHalroB, B ToM lII4cJIe Bo3MoxHocrE co6;no.leru-r pexl{MoB

npoa"otpu, orpanr.rvenufi no Bo3pacry, ficrrxlaqecKoMy cocrornulo r.r ttp., a rarxe coulaluaercf, c Bo3Mo)KHbIM notBiIeHI{eM outu6or,

Texqr4qec1r,tx c6oes r.urr.r rexponorl{necKlrx nepepbrBoB BeIIIaHI{t, Bo3HlaKIIIllx He no BI'IHe flpoeafigepa.

3. YCJIOBI4g TIPEAOCTABJIEHI,Tfl YCJIYI

3.1. flponailep npeAocraBnrer Ycnyry rpr4 ycJroBr,ru rroAKJrroqeglrt A6oseura

(t{TB) c ucnorll'3oBanl,Iet"r A6oseurcroro o6opyAoBau?It.

3,2. Yclyrr.r npeAocTaBJrrroTcr ToJrbKo ua Teppuroputt I,I Ilpn ycJIoBI'II{ 
'lilrr4rllrfr. 

AeHexHbIx

A6oneHra, a rarxe nprn co6nrogesutt A6osenrou yclonuft HacTotrqero ,{oronopa.

cpeAcrB ua Jluqenou cuery

4. CTOI4MOCTb r{ TIOPflAOK OTIJIATbI vcnvr

4,1, I]ena ,{oroaopa Qopur.rpyerca H3 cyMMbr eAr4HoBpeMeHHbIx I{ exeMectqHblx nlarexefi, yKa3aHHbIx B pa3Aene 1l

ltacroruero ,{oronopa r{ cocraBJrrer 69 000,00 cyrrr (lllecrrgectr AeBtrb rblctq cyM 00 ruiuH) I'I Moxer 6rtTb ugrr'reHena s

3aBucr{Mocrtr or nrr6paHurrx A6onenrou llareros reJreraHaJroB, ,{ononHutelrnrrx ycnyf I4 PacxoAnrrx Marepl4anoB, qro

o$opulnercl ,{onoluurelrubrM corirarueuueM, cvet-Saxrypofi ulutu aKToM BbInorI{eHHbIx pa6or, rulxtoql4xct Heorberuleuoi

gacrblo Hacrotulefo Aororopa.
4.1. Croponrr coglacoBaJrr4, ,rro llponafi4ep rrpeAocraalxer Yclyru, ,{ononnnreJlbuble ycJlyflr, PacxoAnHe Marep?Ianbl no

yrBepxAeHHbtM nepeqnrM u rapr.r$au. ,{eftcrnyroque mpr.rsrt yKa3aHbI n o(pracax uluttu sa Cafire flponafiAepa.

4.3. Tapr.rQu na Ycnyry u ,{onorurrarerbHLre ycJryrr4 rrtoryr 6rrrr LI3MeHeHLI npoaafigepou B oAHocropoHHeM noptAKe c

o6.nsare6HH\4 yBeAoMneHr4eru A6onen:ra B coorBercrBl,Iu cn.4,l3 Hacrotlqero .{ororopa.
4,4, A6ouesrcroe o6opyAoBaHr,re nepexoAr.rr s co6crseHHocru A6osenra 0 MoMeHra IIoAnI'IcaHI'lt HaKraAHofi cueT-Qarrypu lt

arra npu€traa -nepeaa'1.

4.1. 'Bce 
naareNr4 11o HacrorrrleMy ,{oronopy ocyrrecrBnrrcrcr B Harluonarusofi Barlrore Pecny6nuxu Yg6eruc:raH - CYM, nyr€na

nepequcnegr.rr Aegerublx cpeAcrB na pac.r6T Hrrft cvet Iponafigepa yKa3aHHBIfi n uynrre 12 nacrortqero ,{oronopa.

4.i. Oua'ra no Hacrorqerr,ry .{oronopy fiporl3BoAr,rrcr Ha ycJroBunx 30o/o flpeAoflJlarbl B reqeHl'Ie 5-rn 6atftoscKl{x .uHefi c

NloMeHTa noAnr4caH[r Hacroru{ero .{oroeopa. Ocralrnrre 70Yo ot cyMMbr ,{oronopa onJraql4Balorcf, corJlacHo npeAocraBJIeHHbIM

cuer-QarrypaM, B Teqenl,te 5-ru 6auxoecrux gnefi.

4,j, 
'Haqrac,reuue 

A6ouesrcroi nnarbt npor{3BoAl,rrcr nocne nocryflreulrc AeuexHbrx cpeAcrB Ha Jluqesofi cuer A6oHeu'ra, c

MoMeHTa noAKnloqeul,tt Yclyr.
4.g. ENeNlecsqHaq nJrara BHocr{Tcrr e)KeMecrqHo Ao 15-ro quc.na Mecrqa, cneAyrcqero 3a I,IcreKuI'IM MeCtI{eM, Ha OCHOBaHI'II,I

BbrcraBJreHHo[ llponafi.qepolr c.rer-Qarryprr. llpu gToM nepBoro irr4cna KaxAoro KaJIeHAapHoro Mectqa, npou3BoAl{Tct c[[caHl4e
[^-^-^-gelleNngx cpeAc-TB, coorBercrByrorlrax n.n,11.3, Hacroqqero ,{ororopa 3areKyIIIuf KaJIeHAapHbII'l Mectq.

,4,.gi. B cnyuae HeonJrarbr A6onenrolr Ycnyr lponaftgepa carrure 3 (rpgx) KaneHAapHbIx MectIIeB, [pol{3BoAl{rct orKJIIorIeHI'Ie

,.ycnyr, flpra nocrynaenr,rr.r AeHexHbrx cpeAcrB na Jh.rqesofi cqer A6onenra, Vclyra aBroMarl'IqecKlt aKTltBltpyercs s ACP

llpoeafigepa. A6osenrcras nJrara c[r4cbrBaercr ga nomrrrfi teryrqufi xalengapnrri MectII He3aBl,tcltMo or Aarbl nocrynneHl'tt

ACHe)t(Hblx cpeAcTB.

4.10. flpu Heouare A6ouernou Vcnyr flpoeaftgepa, nocle orrsnor{eHllt Yclyr, cBbllre 3 (rpex) KaJIeHAapHbIx MecrIIeB (npl4

yc,.loBHH, u.ro y A6oueHTa Her 3aAonxeHHocrH nepeA llporafigeporrr), n cayuae He o[oBelUeHHt' nyreM noAar{fi 3arIBiIeHI'Ir B aApec

i-lponafi4epa couracgo n.5.4.7, Arrc soso6HoBJreHr4r Vuyr flponafi4epa A6oneur npoI,I3BoALIr onJlary sa Arrunaquro Yclyrlt no

rapusarra, Aeficreyrc1r1t,tM Ha AeHb Arrr,rsaqr,ru Vcnyrn r{ exeMecrqHyro [Jlary. flplr erolt A6osentcxax nrara cfl[cblBaerct c Aarbl

aKTuBauilu Vcryra.
14,11. A6oneHr Moxer noJryqrarr nn(poprrraquro o AeHexHbIx cpeAcrBax, I,IMelolulfict Ha ero JluqeeoN'{ cqere, B o(pucax

flponaft4epa, vepes Call -C etter r4lvnu lepconalrnufi xa6uner.
q.lZ. Crouuoclr ,{ono.unnrelrHbrx ycJryr ulur Pacxo1rrbrx Marepr,I€uroB, noA,ilex[T otrJlare B Te{eHlIe 5-r?r 6anroscxt'tx Auefi,

corJracHo eircrasreHHofi cu€r-samypbr, a Haqr.lcJleHr4e AeHexHblx cpeAcrB [poI43BOALrrcs. c Earbr oKa3aHI'Ifl ycnyr nyreM ux

"'rr"ur^, 
c Jlurlesoro crrera A6oHenra. flpe4ocraenenue .{ononHlare.ntnrrx ycnyr ocyrqecrBnterct c oQopttueuueir't

lonoluurelruoro coruauleH1tr,. 06r€rr,r r4 cror4Mocrb BbrnoJrHeHHbrx ,{onolHl.tteJlbHblx ycnyr' ucfloJlb3oBaHHblx Pacxoaurtx

Marepr,ra,qoB, yKa3brBarorcr s uaruragnofi cuer-tpaxrype, aKTe BbrnorHeuHblx pa6or, tBJItIorIeMct Heorr,eMJleMofi qacrlrc

Hacror tlrer o !,ot'oeop a.

''4.t3. tr4sNagHeuus rapu$on ncryna:ot:B cr4ry uepes 15 Anefi co AH;I I4x pa3MeIIIeHIlrt na Cafte flponai4epa, npl'l sToM A6osenr

cqr4Taercfl Ha,uJlexaue u cnoeapeveHuo yBeAoMneHHbrM o BHeceHHbIx t43MeHeHntx. B cny'rae He corJlacht c I'r3MeHeH?ItMH

rapnsoe, A6onenr Moxer pacroprnyrb ,{oronop couracHo n.8.2. OrcyrcrBne nltcbMeHuoro 3a{BJIeHuq A6oHeHra, tBJlterct ero

corJracneM c BHeceHHbrMr.r [3MeHeHHlMl,r rr ocHoBaHI{eM AJII onJlarbl Ycnyr flpoeafi4epa no HoBblM rapuQar'1.

5. NPABA I,I OE'3AHHOCTI,I CTOPOH

5.1. tlponafiqep o6nryercr:
5.1.1. flpulaeHar-r sce Heo6xoAr,rMble Mepbr gla o6ecneueHr{r KaqecrBa Ycnyr e npeAenax 3onrr orserc'rBeHHocrlt llpoeafiAepa;

5.1.2. IlpourBecrfi ycraHonxy'A6oHenrcr<oro o6opyAoBaHr4r B reqeHl,Ie 5 (narn)_na6oqux Anefi c MoMeHTa noAaql{ 3iuIBKr{' n_ocJle

ocyqecrBJ.reHr,ls A6oHeuroM onrarlr B coorBercrBlr[ c pa3AenoNr 4 Hacrosrqero ,{oroeopa. Cpor BbI[oJrHeHI{t 3€uIBKlI ruoxer 6rrG
l'lnpoAn." llpoeafigepov r cnyuae o6groxrelrcrn, He 3aBr.rcf,TTlnx or A6osenra n llponaft4epa.

,'5.1.3. flpegocranmrr Ycnyru n o6relre, rrt6paHHoro A6onen'rou flarera reJreKaHaJIoB, 3a I4CKJIIOIIeHLIeM CnyqaeB, yKa3aEH6lx B

.t parAe,re 7 nacrorllero,{oroeopa.

K cerr{ Ha3eMHoro qutpponoro rereB?lAeHr4t



t,:4. ts cJryrlae pe3Koro yxyAIIIeHI4t KaqecrBa Ycnyr llpoeaftAepa, ycr"paHrrb npfitrr,rnbr HeucflpaBHocrr,r B Ter{enue 5 (nrru)
/a6ouvx 4Hefi c MoMeHTa [ocryflneHlrt 3IuIBKLI, [oryrreHHofi or A6oneura, 3a r4cKJrroqeHr,reM cJryqaeB, yKa3aHHbrx s n. 6.5. n

pa3AeJIe 7 uac'rorulero ,4oroBopa, Cpor nrrnolHeHHr 3arBKr,r Moxer 6uTb npog,ren flponafigepoM B cJrf{ae o6crocrerucrB, . He, ,

3aBr4crrqprx or A6osesra rE flponafigepa.
5.1.5. llo rpe6oBaHllrc A6oHeHta [peAoaraBJrfirb noJruyro uu$opr'aaqlrro o reKyu{eM cocrofiHrru B3ar4MopacqeroB, orpaxeHHoM Ha

,rl[uesoru cvere A6oueura;
5.1.6. flpegoctaelarr A6oneury no4po6uyro rltr$oprr,raquro o noprAKe oKa3aHr4s Ycnyr e oSr.rcax, Ha Caire r.un qepe3 Call-Center
flpoeaftlepa.
5.1,7. llpa BpeMeHHoM fipaocraHoBneHlra oKa3anr.rr Ycnyr B cBq36 c rexrurqecxofi ueo6xogurrlocruo (npoeegeHue
npoQvnaxrr.rvecxux pa6or) ue rraeuee qeM 3a cyrKr,r onoBerrlarr A6ouenra, [yreM pa3Meu{eHlrs coorBercrByroqei r4H$opMarlwu Ha

Caitre ulunu <6eryulefi crpoKLID. B cnfrae HenoryseHr.rs A6onenrou [oAo6ubrx ononeqennfi rto He3aBucsqi.ru oT flpoeafi4epa
npHrII4HaM, flposafi4ep He Hecer orBercrBeHHocrr,r 3a HecBoeBpeMeHHoe uHQopu[poBaHue A6oHeHra r,r He npr4Hr4Maer npereH:ufi
no sroMy noBoAy. ,

5.1.8. llponrBoAllrb npLr o6parqenrar,r A6onenra [epepacqer A6onenrcxofi rurarbr B cryirarx HeoKa3annfl Ycnyr no er4ne

|lpora[4epa'aMoMeHTanoAaqI4[I,lcbMeHHoro36uIBJIeHLIgBaApec|Ipouafi4epa;:
5.1.9. IlponsBoAlaTb 4alruefiuee [peAocraBJleHr,re ycnyf, orrJrroqeHHrlx 3a Heorulary, B TeqeHr,re ayroK c MoMeHTa onoBerueHr.r{ o
BHeceHIII4A6orrenroltAeHexHbIXcpeAcTBnpI,IH€uIru[I4yIIpoeafi4epanoATBepxAeHr'nJIaTeXa;
5.1.10. llpeAocraalmb 3neKTpoHHbre Cuera-Saxrypur exeMecrqgo go l0 (aecmoro) qHcna KaxAoro KaJleHAapHoro Mecrua

cneAyoulefo 3a oTqeTHbrM.

5.1.11. Pacclrarpuraru o6paqeHLIt Sz:uuecxrEx Lt rcprr,q[qecKr4x Jrxrl B coorBercrBlru c AeficrByloqr.rM 3aKoHoAareJrbcrBoM

Pecny6rr.rxu Ys6exucraH u yrnepxA€nHou IposafiaepoNr noJro)r(egueM <O nopa4re pa6orbr c o6paqenurrtrr.r $u:ruecrux: l.r

ropr4Ar.rqecKr{x nr.rq s OOO (UZDIGITAL TVD). ri,, ,

5.2. Ilponafigep rrMeer npaBo: , I , ,1 
,:

5.2.7. I,Iguessrs cocrae llaretoB TeJIeKaH€IJIoB, I,Icrrrroqafl urrv ro1aBJrr{ Te r.rJrr{ r4Hbre rereB}r3}roHnbre nporpaMMbr, r,r3 nepequt
flarceron reJIeKaHtuIoB, pa3pelxeHublx K'rpaucn{qfiE Ha Teppnropr4r,r ynoJruoMoqeHHbrM opranoM, 6ee npegynpexAeHur A6oueura; , -,

5,2,2. IlpuocraHoBlrrb [peAocraBJleHr4e ycryr B cJryqae HexBarKr{ AeHexHbrx cpeAcrB ua Jluqenou cuery A6oHeHra, nu6o npu
o6paroeaulru y A6onenra 3aAoJIXeHHocrr{ rro orrJrare ,{onolnure;uurrx ycnyr rr Pacxo4Hux Marepr.raJroB, npu 3ToM H3Berlarl,

A6oseura o ueo6xo4tttr,tocrl{ [oraI[eHI,It l{Meroqeficr sa4olxeuuocrll c onpeAeneHr{ev ronequofi Aarbr oflJrarbr;

5.2.3. Otragarb B [peAocraBJIeHI4I{ Vcnyr nplr rexnlr.recxofi utw :auoit HeBo3Mo)KHocrr.r ycraHoBKr,r o6opyaoraHrrr, B aaHHoM
cryqae flpeAonJrara, noryqeuHtur or A6osenra, [oAJrexr4T Bo3Bpary cornacno n. 8.5.
5.3, A6onenr o6rcyerca: : : : ,, , ,, , .'

5,3.1. llonnocrblo orBeqarr 3a rropqAoK ucnoJr;3oBalws u xpaHeHr,rr A6oHenrcroro o6opygonaHr.rr corracuo ycraHoBneHHbrM
, , :: :::

5,3.2. B cnyqae BbIXoAa A6oHesrcroro o6opyAonaHl^ u3 crpor He3aMeAnHTeJrbHo H3Becrnrb llpoeafi4epa B rrHcbMeHHoM BHAe.

Tolrro B 3ToM cnyqae A6oneur Moxer paccqr,rrhrBarb Ha flepepac.rer A6oHeHrcrofi nlatrr 3a fleplroA c MoMeHTa nficLMeHHoro
o6pauleHur Ao MoMeHra BoccraHoBJreHur A6ouesrcxoro o6opyAoBaur4f;;
5.3.3. He nepeAaBarb A6osenrcroe o6opyAoBaHr4e rperblrM ruqau 6es coorBercrByrorqero oQopr'rJreur,rr B oQuce flpoeafiaepa. B
cryqae He yBeAoMreHI,Is, Ilporafi4ep He Hecgr orBercrBeHHocru 3a HecaHKrlloHnpoBaHHoe ucrroJrb3oBaHue A6onenrcxoro
o6opyAoBaHHr rperbfiMfi JrnuaMH;

5,3.4. He Konl4poBarb, He lr3MeHtrb rr.16o nurru o6pasoru He r,rcnoJrb3oBarb coAepxaqyrccr e A6oHeFrrcroN,r o6opyAoBaHhH
an$optraquro. HecauxqzoHllpoBaHHoe vc[oJrb3oBaHr,re r.rn$opruaq].rfl 3anpeqaercs u sre.{eT orBercrBennocr;, npeAycMorpennyro .,

3aKoHoAareJrLcreou Pecny6ruru Ys6ernc:ran; , . ,. .

5.3.5. CnoeepeirreuHo I,I B noJrHoM o6beMe o[Jraqr4Barb Ycnyrra u ,{onorul.rreJrbHbre yalryru Ha ycnoBnrx H B nopsAKe,.
npeaycMorpeHHoM Hacrorquv [oronoporr.r;
5.3.6. O6ecnevnrr 6ecnpetulrcrBeHHblft 4ocryn pa6orHr.rKaM llpoaafigepa rrpu npeAbrBretfiLr LrMu cnyNe6uoro yAocroBepeHnt
I{JII4 npo[ycxa B noMerrleuLrfl ,r Mecra, rAe 6yAer yc,anoBJreuo A6onenrcxoe o6opy4onanue Ars [oAKrroqeHr,tr A6osesra r
Vcnyrana;

5.3.7. CsoespeMeuno coo6qarb Ilpoaafigepy o Bo3HrrKrur{x [po6JreM€x nplr noJryqenr.rr4 Yclyr, B r.q. nponaAaHHh
TeJIeBI,I3I,IoHHoro curgaJra no3BoHr,rB e Call-Center zru o6pa:runurucs n oQuc llpooaftAepa;
5.3.8. flucruenno yBeAoMnsrb llpoeai4epa o6 nsN4eHeHusx a6ouerncrr,rx AaHHbrx, yKa3aHHbrx B HacroruleM [oronope (O.14.O.
pyKoBoAlrrens,, wpr4llr4qecl<uft agpec, HOMepa rereoouon, peKBE3r{rbr u t.n) n 5-gueourrfi cpoK nocJre raxux urneueuui;
5.3.9. Iloceqarr Cafir flponafi4epa/IlepcoHarumfi ra6uner perynqpHo, Ho He MeHee oAHofo pa3a B HeAenro Anr cBoeBpeMeHrroro :

o3HaKoMJreHIrq c HoBbIMt{ r.rn$oprtaarluoHHblMl,I coo6ilIeH[tMLI, I43MeHeHr4fir,rr :rapaQon Ha ycnyrE, nepeqHeM ,{onolnrreanuurx
ycJlyr, orKnroueHuu Yclyr, [pool4naKT[qecKux pa6oTax, HarrqL{H 3a,{oJrxeHHocrr.r r.r r.A.;
5.3.10. He ocyqecrBJlf,rr ny6rnuurtfi noras, Ay6n[poBaHr,re nporpaMM AJrr Hx Aarurefiruefi perpaucn{rlrrrr r4 He lrcnorugosarr
co6crseuuoe o6opyAoBaHue B ueJrrx noryrreHr.tf, npa6ruru, B ToM qr.rcJre floArrroqas ero K cerrr ra6enrnoro il r,tHoro rereBrzAeHr.rr, .

a raKxe He 3KcnJlyarllpoBarb A6oHenrcroe o6opy4ooanze Als qeaefi He flpeAyoMorpeHubrx Hacroanllrlr .{oroeoporrl; . ':

5.3.11. O6ecne.Izrr xou$Itqeuqza,rbHocrb [pr{cBoeHHbrx eMy nepcoHanbHbrx fiAeHTu$raraurounurx AaHHbrx;
5.3.12. lloc,re noryqeHrt onerrpouuofi Cver-@arrypbr, B reqeHr,rr4 I (o4Horo) pa6overo AHr, 3aBep[rb r.rx enerTpoHnofi rlnSponofi
froAnt4clrc ;

5.3.13. Bepnyt llpoaafi4epy o$oprr,r,rennrri B coorBercrBr,rur c 3aKoHoAareJrbcrBoM PY:. opr,rrr.tra.n ,{oroeopa/.{onolHnrelsnoro
cofIaIIIeHar B Ter{eHne oAHoro Mectqa co AH,I ero [oA[I,IcaHI{t.

5.4. AfoneHr HMeer npaBo: 
l

5.4.1.HanoIyqeHI{eYclyrra,{onolrrurelrHhIxycJIyr,[peAycMoTpeHHbIXHacToflrqarra.{oroeopou;
5.4.2. 3anpaurura'rr unSopMalrl,Irc o cocrolrHlru cBoero Jllrrlesoro eqera, noJryqarr Heo6xo4r4Mbre KoHcyrrbra\uu no ycnyraM, B ,

o$racax, Ha cail're Hrvt qepe3 Call-Center llponafi4epa, noJrb3oBarbcrr r,rHbrM14 npaBaMH npeAycMorpeHHbrMH Hacronurnu



f{oronoporu. llpr.r sanpoce A6onesr o6csaH npeAocraBr.rrE anQoprr.rauuro o cBor{x a6onenrcrrax AaHHbrx: HoMepe /{oronopa, l,lFIl
r{Jn1 HoMepe A6oseurcroro o6opyAoeanur;
5.413. flpe4raenrrr llporafi.qepy npereu3r{r,r no o6sgareruc:rnan llpoaafi4epa cornacuo Hacrorrqero .{ororopa
3aroHoAarelrbc, norrr Pecny6ruxlr Ys6erracrau;

,5.4.4. tlpu noAKrroqeuur4 A6oHeHrol.r nropoi rz 6oree roqeK no Apyrr.rM ,{orooopau, o6reAunurr Jrr4rleBbre cqera Bcex

.3ar;noqeuublx pauee,{oroaopoe;
,5.4.5. llepe.qau A6onenrcroe o6opyAoBaHne rperbr.rM rrurlaM, npu 3roM nr4e6Merruo yBeAoMLrrb llponafigepa. B cryuae He

yee4orr.rnenr.u, llpoeaft4ep He Hecer orBercrBeHHo c'ru sa HecaHKrlrroHr.rpoBaHHoe r,IcrroJrb3oBaHrre A6oneurcxoro o6opyAoBaHr4t

TperbuMn JtuuaMr4;

5.4.6. Cuenuu llaier reJleKaHarroB HanpaBr.rB B aApec lpouafigepa nyreM noAaqr{ 3arrBrreuur n o$rEc He no3Auee 3 (rpex) pa6ouux

Anefi Ao oKoHqaHlrr rerylllero K€uieHAapHoro Mecrqa nnlr qepe3 flepcouanrnrrfi ra6uner. Crourr.rocm ycnyru yra3ana na Caire
flporafi4epa. flprE srom lr3Merrenr,rr [por{3BoA{Tcr c nepBoro qucra creAyloqero KaureHAapHoro Mecrqa r4 ToJrbKo npr4

noloxuTetr,Hotrl 6anaHce A60uenta;
5,4.7. Bpeueuuo npfiocraHoBuTb [peAocraBreHr,re Ycryr, 6eg na.r[creu[q A6oHeurcrofi nnaru Ha cpoK lo 12 - KaneuAapHbrx

MecrueB, 3aKa3aB ,{onolultteruyro ycJryry <Bpeueuuoe orKJrroqeHr,re)). Crouuocru ycrryrv yK€BaHa ua Cafire llpooafigepa.
,Bocno,trgosatrcr Aauuofi ycnyroi Bo3MonGo rrpri nonoxureJrbHoM 6a.nance A6onenra, nyreM noAaqvr 3aflBilelut B a.qpec

flpoeafi4epa B reqeHrll,I 3 (rpex) MectrleB Ao AeaKrr,Barlptur yarryrtt Ao Haq€ua KrureH,qapHoro Mecrqa, B KoropoM nnaurrpyerct
Llcnoilb3oBaH[e 4auHofi ycJlynl, ranu o(foprr.rr,rrb 3arBJreur{e vepes llepconalrrrrufi ra6uner. B cnyrae He [peAocraBJreHr{r 3arBJreur{t
I{nI4 npeAocraBrenvr' ero no3xe yKa3aHHoro cpoxa, a6oneHTer€ur nrara Haq[crrercr Ha o6ulrx ocHoBaHr,rrx fi [epepacqery He

noArexnr. B cayvae, ecar.r A6onenr nolrsyroqllftcr Ycayrofi <Bpeueuuoe orKJrroqeuue)) floxeJraer AocporrHo aKTr,rBr4poBarb

Ycnyru llpoeaigepa, ro A6ouesr onraquBaer A6oneHrcryrc nnary 3a BecL Teryrqnfi ruecxq, BHe 3aBncnMocrlr or Aarbt HaqaJra

noJrb3oBaunr Ycnyraura:
5,4.8. Pacroprnyrs AoroBop c llporafi4epoM couracHo nyurry 8.2.;
5,4,9. florsgosarrcq Yclyrarran 24 (ayaprJars uerrrpe) qaca B cyrru, 7 (ceur) 4nefi B HeAenro 3a r{cx;uotreur4eM rrepepbrBoB Ant
npoaegeHnr ilponaft4epolt, BeIIIareJrtMr,r nJraHoBbrx npoSunarrnvecrrax lr penraMeHTubrx pa6or:, unQopMarlflr o npoBeAeHlru

,Koropblx ny6.nlmyerg,4 na Caftte flponafi.qepa ulunu ny6rmryercr ryreM <6eryutefi crpoKr,r));

5.4.10: Iloayvurr .qocryn K flepcoHanbHorray xa6unery flpfi [peAocraBJreur4r4 [r4cbMeuHoro 3lurBJreHris llpoeafi4epy.
,

6. OTBETCTBEHHOCTb CTOPOH

6.1. flporafi4ep o6ecne.Iusaer KaqecrBo reJreBrr3r4oHnoro c?rruirJra B coorBercrBtrtr c Aeficrsytorr1nMlr craHAapraMr4 r4 Hecer
oree'rciseHHocrb 3a [c[oJIHeHI4e csoux o6.f,gareJr6crB B [oprAKe I{ Ha ycnoBr,rrx, npeAycMorpeHHbrx Hacrorulr.rM ,{ororopona ra

AeficrnyrcquM 3aroHoAareJrbcrBoM Pecny6nurr,r Vg6exrEcrau.
6.2, 3a uecnoenpeMeuuoe npeAocraBneur4e .{ouoauuremnux ycnyr no Hacro.sqeMy ,{oronopy, Bo3Hr4rrrrrlx no Bt,rne

flpoaafi4epa, flponafi,Aep Bblrulaqr4Baer A6onenry [eHro B pa3Mepe 0,5o/o or o6reua He oKa3aHubrx AonoJrHr{reJrbubrx ycnyr 3a
r<4N4rrfi AeHb npocpoqKr4, Ho ue 6oree 50o/o ot crolrMocrr,r He npeAocraBJreHHbrx Yclyr.
.6,3, 3a xeceoenpeMeHnyrc olrJlary .{onorHurenrubrx ycJryr, ulutu PacxoauBrx Marepnilror, A6onenr BrrnJraqr{Baer Ilpoeafigepy
neElo B pa3Mepe 0,4Yo cyuuw npocpoqeHHoro nJlarexa ga raNArtfi AeHb npocpoqKl4, Ho He 6onee 50o% cyruuH npocpoqeHHoro
nlaTexa.
6,4, A6oneur Hecer orBercrBeuHocrb 3a fipaBr,rJrbHocrb npor.r3BeAenHbrx nJrarexefi ga Ycnyru llpooafi.qepa.
6.5. Ilponafi4ep He Hecer orBercrBenHocrrr:
6.5.1, sa nera.Iec'rseHHgrfi nplteM TeJIeBI43r,toHHoro crrrHaJra B cryilatx HelrcnpaBuocrr{ r.rJrr,r HenpaBltJlbHoro r{c[o;rr3oBaHr4t
A6onentou A6oHernctcoro o6opygoaanur, a raKx(e unrrx o6crosreJrbcrB, He 3aBricrrqnx or llponafigepa;
6,5.2, zacoAepxaHue rereBu3noHH6rx nporpaMM;
6.5.3. ga nonHoe LIiIl .IacrLI,{Hoe [pepbrBaHlre [peAocraBJreHrlr Ycryr caaoaHHoe c saMeHofi o6opygonauua, nporpaMMHoro
o6ecneqeHilq unu npoBeAeHIleM Apyrllx pa6or, Bbr3BauHbrx Heo6xoAr{Mocrbro nogepxaur4r pa6o,ocnoco6nocru v p&3Bu"rrle.

TexHr{qecKrlx cr,rcreM llpooafigepa;
6.5,4, sa KaqecrBo uso6paxeuua npr{ orcyrcrBr4n rlopMturLHblx ycnonuft gKcnnyararlur4, TaKrfx KaK HaflprxeHue B ceru,
TeMnepaTypHufi pexurr.r, nplt HecooTBeTcTByrouIeM TexHr{qecKoM cocTorHr4z reJreBr.r3r.roHHoro [pueMHr4ra A6oneura r.r 4p.;
6.5.5. sa orras pa6oru A6oseurcroro o6opyAoBannr;
6.5.6. ga He BbI[oJrHeHrre co cropoHrr A6olrenra ycnoolrfi HacrorilIero ,{ororopa;
6,5.7, sa cMeHy craHAapra BeulaHr.rr Oneparoportr;
6.5.8. ga H3MeHeHI{e cerKll BeIIIaHur. vru 3a npeKparrleur.re (npnocranoBJlenl{e) BeuIaHIrs rex lrJrrr r4Hbrx KaHaJIoB B cocraBe flareron
TEJIEKAHAIOB;

6.5.9. sa HeKaqecrBeHurrfi npr.rerr,r rereBn3l4ouuoro cvruffra B cryqa{x ycrarroBKr.r A6oneurcroro o6opy4onaHrrr caMocrorreJlbHo

Y/ AnV TpeTbVlMU nUqaMU;

6.6. Vn,rara [eHI{ He ocao6oNgae'r Cropoult or BlrnoJrHeur{r [peAycMorpeHHbrx Hacrorrrlr{M .{ororopou o6raarelrcrn;
6;7, ,Mepu ornercrBeguocrl4 CropoH, He flpeAycMorpeHulre HacroquluM ,{oroooporlr, nprzMeHrrorcr B coorBercrBr,rn c
3aKoHoAareJrr,craorrr Pecny6rfirn Ys6eKHcraH.

7. @OPC-MAXOP

7.1. Croponrt ocso6ox(Aalorct or orBercrBeHHocrr{ 3a qacr[qHoe r,rJrr,r noJrHoe Her{c[oJIHeHIre o6r3arenrcrB no HacrorrrleMy

.I{ororopy BbI3BaHHoe o6clogtemcrBaMl,I HenpeoAoJrr{Mofi cr{Jrbr, Bo3HrrKrur{x nocJre ero noAnr4caHraq. K rarr,rl{ o6c'roq're,qrc'rBaM, B

qaclHocrtl, uoryr 6rtrn orHeceubl: cruxufinrre 6egc'rvun, [pr{poAHbre r,r npoMbrr[ner{Hbre Karacrpo$rr, 'reppoprrcrr,rrrecKr4e aKTbr,

BoeHHLre reilcrBHt, rpaxAaHcKlre 6ecnopr4xa, upHHrrr{e opFaHaMr,r nocy.uapcrneHHofi Bracrn Anv opraHaM}t MecrHoFo
caNroynpaBneHnr aKToB, coAepxar{Hx 3anpeTr,r unfi orpaHr.{qeHr,rr B oTHolrreHrlrr.l AerTeJrbuocrr cropoHbr no HacToruleMy ,{oroaopy,
olcyrcrBne HJIH cHHXeHIae ypoBHt cr,IrHaJra co crryrHr.rKa H r.rHbre o6crorrenbcrBa, Koropbre He Moryr 6rrrr rapauee npegBnAeHbr



.d npeAoTBpauleHbr.

,.2. 
- 
flplr uacryn,reHun o6crorreJrbcrB Henpeoronr,rMoft cr.rru, npenrrcrByrorur4x ucnoJrHeHnrc o6slarelscrn no Hacroru{eMy 

,
.I{oronopy, cpoK BblnonHeHur CropouaMr{ TaKr{x o6sgaremcrs nepeHocr4Tcr copa3MepHo BpeMeHr.r AeficrBr.{s rarrax o6crosrelrcrn,, ,,,',r: 

,;,

a raruKe BpeMeHI4, r.pe6yer'roro Anr ycrpaHeHaJr [Tx rrocJreAcrelrfi, no ue 6olee 60 (ruecru.qecrru) xaaeH4apHrrx 4uefi. B cly,rae ,' ,',
ecru o6croqre;IrcrBa HenpeoAoJlnMo[ cunbr npoAonxaror 4eficrnorarr 6onee yra:anHoro cpoKa, 11460 KonAa npl4 r4x HacrynneHr4r4 ', t..

o6er,rrnl CropoHaM qraHoBr{rcs oseB[AHbrM, qro oHrl 6yayt Aeftcrsoearr 6onee sroro cpora, Cropourr o6rlyrorcr o6cyAlrrs
Bo3MoxHocTI4aJILTepHaTI.IBHrrxcnoco6osHcIoIHegI4qHacTo'qero.{oronopaI,IJII{eronpeKpaII{eHI.I'6egsosI\,{eIen

8.cPoKAEftCTB[',[oP.gAoKII3MEHEIII[flIIPAcToPI(EHI,IgIoroBoPA

8.1. Hacrocu'fi ,{oroeop Bcryraer B cr.rny nocne pertcrpaqnz n Kasna.reftcrne urr.o"r.Py"., noan""arut ,ro'atforu"" o 
'l'lt'

4eficreyer no 3 '1. N &. "2Ct;1& ,
8.2. A6onenr B[paBe pacroprHyrb uacro.squfi .{ororop B oAHocropoHuer,n nopr4xe, Ha ocHoBanrrr.r nucbMeHgoFo 3agBJreHr4fi, ' 

.

noAaHHoro llpoeafi4epy, ilplr orcyTcTBr.rr{ y A6onenra 3aAoJrxeHHocrr.r flepeA flponafigepou. Cyrrrlla [peAonnaTbr ga , ' .' ,j-

He[cnorrrgosaHHsIfneppIoAnoAJIexI4TBo3BpaTyA6orrenry[oe|ontlcrMeHrrouytpe6onarrr.rro,co$oprurretrl,tetr:Axla
B3al{MopacqeroB o6euun Croponauu, B TeqeHr{e 15-Tr,r 6anroecrux guefi. ,{euexurre cpeAorBa, suec€uulre 3a ycnyry .
<flo4xnro.reHr,re)) Bo3Bpary, He noAJrexar; r , ,,.,,.,..1:

8.2.1. Boro6HosreHue loronopa nocJre ero pacropxeHur corJlacHo n.8.2..l,oroeopa He ocyuecrBrflercr. flocryn,renne aeHe)KHbrx
cPeAcrs na Jluqeeoi cqer A6oueura rrocJle pacropxeHrrr Hacrorrqero ,{oroeopa, He rBJlsercfl ocHoBaHHeM Anq eoso6HoereHufl ' ,,:;.',.
Ycnyr llponafiaepa. A6oneHT BnpaBe Ars [onyqenrx Ycayr flponafi4epa 3aK;rroqr,rrb nosufi .{oronop.
8.3. flponafi4ep B[paBe pacroprHyrb uacroxrquft ,{oronop B oAHocropoHHeM [oprAKe, 6eg nogueulenlu A6osesry KaKr,rx-Jlr46o : , :,

HeycroeK 14 Bo3Bpara eMy Hel,I3pacxoAoBaHubrx AeuexHbrx cpeAcrB, B cnyqae coBeprrreunr A6onenr:ou geitctnuil, HanpaBreHHLrx ,. :

Ha npeAocTaBneHrre'rpeTbr{M JrI{r{aM HecaHKqIrroHHpoBaHHofo AocTy[a r Yclyrarrl;
8.3.1. HenoraIIIeHI{t 3aAoJD(eHHocttt A6onenroM rro lrcreqeHrrn 3-x Mecsqes c MoMeHTa e€ sogHr.IrnoBeHr.rf,, c flpeAbrBJreHfierr,r,l , i-.

|Ipeterr3au,coUIacHoAeftcrsyrcueMy3aKoHoAaTerrrcroyPYs.

8.4.,{oronoppacTop|aeTcs[p[[peKpar\eHIII{Ae'TeJIbHocTr4|Iponafi4epa;
8.5. ,{oronop pacropraerc{ [pI,I TexHl{qecrof raau lrHof nesogN4oxuocrr,r ycraHoBKr{ A6oueHrcroro o6opyaonaHus, c Bo3BparoM . ! :

AeHexHblx cpeAcre B TeqeHHe l5-rra 6aHrcoscrux Anefi.
8.6. Bce usNaeHeHut u AonoJIHeHr.rr K HacroquleMy [oroaopy ny6auryrcrcr na Cafire llpoeafi4epa. B cnyvae He coFracut
A6ouenra c u3MeHeHLIsMLI rl AonoJrHeHr.rrMr,r x,{oronopy, A6onen, Mo)Ker pacropfHyrr .{oronop coilracHo n.8.2.. Orcyrcrslre ,::,:t' .

nI,IcbMeHIIo|o3auBfeHug.A6orrertra,'BJI'eTc'erocoIJIacI1eMcBHeceHHbIMIlI.I3MeHeHuAM|4IlAonoJIIIeHI1rgrran.Bcel.rseueiug.
Ao[oJIHeHI,It K HacroqqeMy ,{oronopy co croponBr A6onenra cqr.rrarorcr 4eficrnurelrnbrMr4 ToJrbKo B ToM cJryqae, ecJrr{ oHn : 

" 
,,

cOBepIIJeHbI s nUCll\4eI-IHOfi $Oprrle. :,-:.1i:''

8.7. Hactosqr.rfi ,{oroaop cocraBJleH B AByx sr3eMnJrrpax, nMeroulux rcpr4Ar{qecKnx crrJry, no oAHoMy sK3eMnnflpy ruu xaxroft,l,,', ',
us Cropon. ,

9, PA3PEIIIEHI4E CNOPOB

9.1. Cnoprr H pa3Hornacnt, Koropbre Moryr Bo3Hr.r(Hyrb npu HcnoJrHeHHl, Hacroruero [oronopa, 6yayr no Bo3MoxHocru
pelrarbcq nyreM [eperoBopoB MexAy Croponauu. B cny.rae HeBo3MoxHocrr4 Aocrr]rx(eHr.rr o6oroAnoro coruracrlr Cropou,
eogHnxIlII,Ii cnop paccMarplrBaerct B cyAe B coorBercrBurr c Aeftcreyrcqr4M 3aKoHoAareJrbcrBoM Pecny6nzru Vs6exl.IcraH.

10. 3AKIIOq[TEJIbHbIE yCrOBnq 
: , ]

10.1. A6onenr noATBepxraer, qro Ha MoMeHT 3arurrcqeHnr Hacrorrqero florosopa yBeaoMneH o6o ecex yclroBnrx oKa3aHHt
Ycnyr, B ToM qIrcJIe o Teppnropurl, Ha Koropof cyulecreyer [oATBepxAenHar flponafiAepoM TexHulrecKru Bo3Mo)KHocrb npueMa
cI{rHaJIa quQponoro reJIeBI,IAeHI,tt, o 4eficTnyroqnx TapuSax r4 He r,rMeer K lporafi4epy HriKaKr.rx npereHsufi, cBr3aHHbrx c
HenoJrHbrM rrpeAocraBneHuerra A6osesry un$oprr.raqur.r o6 ycnoiurx oKa3aHar Ycnyr.
10.2. .{oronop cocraBJleH B AByx gr3eMnJlrrpax, rrMeroulux oAr.rHaKoByro rcpr4rr4qecKyro cr.rJry, no oAHoMy grceMnrqpy alr raNAofi
CropoHu.
10.3. fapaHrufiurrfi cpoK Ha ,{onoaruatenrnue ycJryru flponafi4epa ycraHaBnlrBaercr Ha uepr4oA I raneu4apuoro Mecflua c
MoMeHTa noA[I,IcaHuq aKTa BbInoJIHeHHbrx pa6or. B cJryqae Bo3HHKHoBeHur n ganuufi [eptaoA HencnpaBHocre[ no rrlne A6oneura,
BbI3oB cneuuaJll4croB lponaft4epa onJraqr{Baercr coryracuo AeficTnyroquM Ha MoMeHT Bbr3oBa rapuQaru. :

10.4. fapanrux ua A6oseHrcroe o6opyAoBaHl{e ycraHaBJrr{Baercr npor,r3BoAlrTenerrr. I4nQopMauuro o cepBucHoM o6c,ryNuuauau
a6oueHrcxoro o6opyAoeaHr,rr MoxHo noryrrnrb n oSucax, ua caire r,ulu qepe3 Call -Center flponafi4epa .

10.5. fapaurr,rfinrrfi cpoK Ha o6opyAoaanr.re STB ycraHaBJrr{Baeror, cpoKoM Ha 12 xareHgapnbrx MecrrleB co AHr noAnrcanng
A6oHeHtona uaxra4nofi cue'r-$axryprr n aKTa flpueMa fiepeAair.
10.6. lapaurlrinrri cpoK Ha CAM-uo.4ynb ycragaBnr{Baercr opoKoM Ha I ralerqapnui necsq co AHr noAnficaHrt
A6oneu:roru uaxraAsofi cve:r-(parrypu t,t aKra [pueMa nepeAaq.

10.7. fapaHrr,rfiurrfi cpoK Ha .{onolHnreruurte ycnyrrr rro cepBricuoMy o6cayxunaruEro a6oHeHrcroro o6opyAonaHur,
ycraHaBJll{Baerct Ha 1 ranengapnuft nrecsu c MoMeHTa noAnHcaHr.rr aKTa Bbr[oJrHeHHbrx pa6or. B cryqae Bo3HI{KHoBeHur s AaHHrrfi
nepuoA Hel{cflpaBHocTefi no sI{He A6osenra,/lloJlb3oBareJlt, cepBr{cHoe o6cryxr,rBaHrie orrJraqlrBaercr coruracHo gefic:rnyrcu1nv Ha

MoMeHr o6paulenua rapu$arrl.



bIE TIJIATE?KII

J\! HauNlenosaHne o6opyAoranun/pacxognrrx
MaTepr.raJroB

E4nuuqa
I|3MepeHI{q

Ilena, CYM Kor-so Cyuua, CYM

I4TOfO

11 CTOIIMOCTb vcJrvr, OEOPyAOBAHUA tI PACXOAHbTX MATEPT{AJIOB*

t1 Eau

,Ha nepegannoe o6opyAoBanne A6oHeHT o6qsaH npeAocraBurb AoBepeHrrocrb

L1.2;Eau

B c.nyuae HenpegycMorpeHHbrx pacxoAoB, A6oueur npo[3BoArrr AonoJrnr{TeJrbnyro onJrary, no rfarcry BbrnoJrnenHbrx
pC6or/yclyr, corJracno n.n.4.l 2.nacrorqero,{ororopa.

11.3. ExemecflrrHHe nnaiexn: .

lCrouuocrr ycnyr;o6opyAgBaHI,It LI AononHrrreJrlulre pacxoAHbre MareplraJrbr yKa3aH6r Ha MoMeHT noAnr,rcaHr{r AofoBopa.
Bce uenu yKa3au6r c yu0rortr H,{C.

Ilroro cyrvrrua AoroBopa cocraBrrrer: 69 000100 cyu (Illecrr4ecflT AeBffTb rbrcflrr cyu 00 rnfinn)

I 2. PEKBI,I3I,ITbI CTOPOH

nPOBATZAEP: OOO (UZDTGITAL TVD

,:AApec: 100015, 'r.Tamxeur, Mlrpa6aacrurfi p., yn.Ofi6er, g-30

Pacqersnfi cqer: 202080004048 I 3 1 5000 I

:s AK (ALOQA BANb), r. Tarurenr MOO:00401;

t4HH :207 02793 6; OK3A:6 I I 00;

Konrarrnue rene$onbr: +998 78 129 9000;

,,Ten/<Dar<c: : +998 781505884; ,',,, ,.
.. : ..; .r.;,_:,;i:,"::i,,;

Oarc: +998 612228956
JVcqer: 10002860354017085500027001

AEOHEHT: Pecny6nura Pyyxufinur xaru arapruy opafiu
Kaparanuarcrau 6oruMrt

IOp.Agpec: Pecny6nr.rra Kaparalnarcran, r. Hyryc (cr.),
|APE3CI43JII4K a.50

Pacqetrrfi cqer:OIEPY Kasrraqefi crsa Mrantlcrepcrsa
Qlrnancos PYs: 23402000300 10000 l0 l0
S TOIIKEHT III., MAPKA3I4IZ EAHKHI4H| TOIIIKEHT
IIIAXAP XI4COB.KHTOB KACCA MAPKA3I{.
M<DO:00014

VHH:2003 6205 0 OKSA: 94 1 20

Teneibonn: +998 61 2228961 +998937140976

i+
.$

t',:. 
'..:

-i1;

0'i*5iti5T0il RS'rt,i[lii
I'{IJ JJATLARI TALABLAR.ffi A

1t

bte uaTexlt:
i\t HaIlNrenosaHue pa6or/gono.nnurearnux yc.[yr EAnnnqa

u3MepeHI{q
Ilena, CYM Kon-so Cyunra, CYM

I4TOfO

flnnapr 23 000.00

I A6ou. nlara, naKer "MrKc" IIIT. 23 000,00 1,00 23 000,00

@enparr 23 000.00

I A6oH. naara, naxer "MHKC" IUT. 23 000,00 1,00 23 000,00

Mapi 23 000.00

I A6on. :nlara. narer .ttMLrKc" IIIT. 23 000,00 1,00 23 000,00

I4TOfO 69 000.00

Perraonanrnrrfi ueuegxep


