JO1'OBOP 22K-64
HA OKa3aHHe yCJIYT IVIATHOro TejeBuaeHus ¢ IOpuanyeckumMu auuamu

r. TawkeHT C&/ Z/~ O/ OZ%? Q

OO0 «UZDIGITAL TV», umenyemoe B fajbHeiiueM «IIpoBaiiaepy, B JuLe NEPBOro 3aMECTUTEISI TeHEPATIbHOTO AUPEKTOpa
Xamxkaesa @. A., nefictytouiero Ha ocHoBanuu Josepennoct Nel14/22 ot 20.12.2021r. u JInuenzuun AAN0005595 ot 03.06.2015
roza, BblAaHHOH MUHHUCTEPCTBOM MO pa3BUTHIO MH(OPMALIMOHHBIX TEXHOJIOTUI 1 KOMMYHUKaLuii Pecn V30ekucra Qfgoﬁ
croponbl M YJIBDIT r.Tawkenra npu ['en.ITpok.PVY3, umenyemoe B nanbHelinieM « AGOHEHTY, B JIULE ﬁ%/ﬁ /%10

., IEHCTBYIOLIEr0 HA OCHOBAHUK AoNOM e UM , C ZIpyroii ctopo Mmeﬂ)@(/lble B
nanbHeneM «CTOPOHBI», 3aKIIOUMIIM HACTOSAIMH JIOroBOP 0 HUIKECIIEAYIOLIEM.

1. OCHOBHBLIE NMOHATHA U TEPMUWHDbI

1.1.  Mposaiigep - OO0 «UZDIGITAL TV», 1opuanueckoe JMLO, OKa3blBalOLEe YCyrd LM(POBOro HA3eMHOrO TEJIEBHIACHHS Ha
KOMMEpPYECKOH OCHOBE uepe3 CeTb orneparopa LH(PPOBOro TEJIEBHUAEHHUS.
1.2.  A6onent - IOpuauueckoe Mo, 3awytouusluee Hacroswuit lorosop c [lpopaiinepom, oruiaTupuiee YCayrd W IoJlyddBlIee
MpaBo M0JIb30BATLCS YCAyraMyd Ha YCJOBHSX, YCTAHOBJEGHHBIX HacToswUM JloroBopom.
1.3.  DVB-T2 - crangapt 3¢QupHoro HazemHoro uudposoro sewanus (DigitalVideoBroadcastingTerrestrial).
1.4.  AGouenrtckoe 06OpYJOBAHHE - COBOKYMHOCTh TEXHHUECKHX YCTPOWCTB, YCTAHABIMBAEMBIX Yy AGOHEHTA, TMO3BOJIOLIMX
nosib3oBaThes  Yciyramu [lpoBaiinepa, COOTBETCTBYIOLIMX TEXHHUYECKHM TpeOOBaHMUsM, a Takike TPeOOBAHMAM CHCTEMbl YCJIOBHOIO
nocryna [lposaiinepa. AboneHTckoe obopynoBaHue mpuoOperaercs AOOHEHTOM, SBJISETCS €ro COOCTBEHHOCTBIO M JOJKHO ObITh
Ha[uleKallMM 00pa3oM ycTaHoBJEHO. B coctaB AGOHEHTCKOro 000pyAOBaHMs BXOJAT:
1.4.1. Pacxoanble maTepuajbl - KoakcHaibHblii kabesb RG-6 (75 Om), wrekep, KOHHEKTOp, aHTeHHA JMB auanasoa;
1.4.2. Set-Top-Box(STB) - TesieBU3MOHHBIH NPUEMHMK (IpUCTaBKa), YCTPOHCTBO, NMPUHUMAIOLIEE CHUTHAT UU(PPOBOrO TENEBUICHHUS
U JIEKOAMPYIOLLEE €ro;
1.4.3. CAM -monyJib - yCTPOMCTBO, HE0OXOAUMOE AJId JOCTyNa K IJIATHBIM MaKeTaM TeJeKaHaIOB LH(POBOro TeleBHACHHUS Ha
TeneBu3opax co BCTpoeHHbM DVB-T2 TioHepoM;
1.4.4. Cmapr-kapra - 3JIEKTPOHHAsI KapTa, CO BCTPOEHHbIM MHKPONPOLIECCOPOM, I03BOJIAIOIIAs HHIMBUAYaIM3MpoBaTh AOOHEHTa U
obecrneuuTs eMy MpaBo AOCTyNa K Yciyram.
1.5.  Yeayru - npepocraBieHde AOOHEHTY AOCTyna K IUIaTHbIM [lakeTaM TesjekaHajloB HA3eMHOro LUM(QPOBOro TEJIEBUIAECHHS Ha
JIOTOBOPHOH OCHOBE B YCTaHOBJIEHHOM 3aKOHOJATENILCTBOM MOPSIKE.
1.6.  JlomojHUTeNbHBbIE YCJAYrH - IUIaTHble BUABI paboT 110 MOHTaXy, HacTpoike W o0cny:KMBaHUIO AOOHEHTCKOro 000pYHOBAHMS,
a TaloKe OPYrue IUIaTHbIE YCIyru npenocrapiseMble AOOHEHTY COMIAaCHO YTBEPIKACHHOMY MEPEUHIO W Tapudam.
1.7.  Ilaxer TejieKaHAJOB - HAOOpP TeNEKaHAIOB, YCTaHOBJIEHHbIH IIpoBaiinepom, BbIOpaHHBI AOGOHEHTOM, JOCTYI K KOTOPOMY
OCYILLECTBJISIETCSl HA YCJOBUAX HacToswero Jlorosopa.
1.8.  Iloaxkmouenue - yciyra, Mo3BoJisiollas WHAMBUIYyalu3upoBaTh AOOHEHTa M oOecreyuTb emy NpaBo JocTyrna k Yciayram
[Iposaiinepa, B ciayuae MCHOIB30BAHUS a0OHEHTCKOro 000pyHoBaHMs 0e3 KapTOYHOrO YCJIOBHOrO pocrtyra (6e3 cMapT-KapThbl).
1.9.  Caiir - opuumnanbHelii BeO-caliT [TpoBaiinepa B cetu MuTepHeT, pa3MelleHHBIH 10 aapecy: www.uzdtv.uz, coaepkaiiuit
undopmanuio 06 OO0 «UZDIGITAL TV» (e€ uensix, 0COOCHHOCTIX, KOHTAKTHBIX JAHHBIX, O OTOBOPE M M3MECHCHHSX K HEMY, €ro
YCIOBUAX, Tapu(ax M ycayrax U T.n.).
1.10. TIlepcoHanbHbII KaluHeT - NepcoHaIbHBIH pasnen AGouenta Ha Caiire Ilposaiinepa, conepskamuil HHGOPMALHMIO O
NpeaocTaBiseMblx AGOHEHTY Yciyrax, 3allMIIEeHHbIH KOH(UACHUHANILHBIMU TapaMeTpaMy aBTOPH3aLMK (JIOTMHOM U MapoJsiem).
1.11. AxTHBauusi - npuseseHHe AOGOHEHTCKOro 00O0pYNOBaHMsl B aKTHMBHOE COCTOSHME, IO3BOJIAIOLIEE OCYLIECTBIJISTh JOCTYN K
Yenyram [lpoaiigepa.
1.12. JleakTuBauMsi - rpouecc oOpaTHbI aKTHBALMH.
1.13.  JlnueBoil cuer - yHHKaJIbHBIH HOMEp, NPUCBOEHHBIH AOGoHeHTYy, 3anucaHHblii B ACP [lpoBaiinepa, oTpakaroluii HCTOPUIO U
TEKYIIEE COCTOSHME pacueToB AOOHEHTA 3a 3aKazaHHbIE W NPEIOCTABICHHbIC YCIyrH, KOTOPbIHA SIBJSETCS WACHTH(UKALHOHHBIM
HomepoM - «ID» AboneHra.
1.14. Cpok aeiictBust Yeayr - onjadeHHbI AGOHEHTOM KaJeHJapHbIH MEpHOJ, UCUMCIAEMBI B MECsLaX, B TEUCHHE KOTOPOro
0Ka3bIBalOTCSl Y CIIyTH.
1.15.  3ona noxpeiTusi (oxazanusi ycayr) uudposoro TeneBnaeHust (aanee - Teppuropust) - Tepputopus Pecry6inku
Y30eKucTaH , Ha KOTOpoH 00ecreunBaeTcs NPUEM TEJICBU3MOHHOIO CHMIHa/A, COOTBETCTBYIOLIErO TEXHHYECKUM HOpMaM.
1.16. Call-Center - Ciy>x6a HH(OPMALHOHHON KOHCY/NBTALMOHHOM M TeXHMYeCKOH momuepxkku AGoHeHTa, info@uzdtv.uz, +99878
129 90 00.
1.17. 3omna orBercTtBeHHocTn IlpoBaiigepa - KauecTBO INPENOCTABIAEMOr0 CHrHajla OT NPUEMHOM aHTeHHBI AOGOHEHTa J0
ero abonenrtckoro obopynosanus  (STB/ Cam — momyib), a Takke 0GOpynoBaHMe, HCMOb3yemoe [lpoBaiinepoM Jyis yrpabieHus
Ycenyramu .
1.18. 3ona oTBeTCTBEHHOCTH AOGOHeHTa - AOOHEHTCKOE OOOpYIOBaHME, a TaKXKe NEePCOHAJIbHbIC HICHTU(UKALMOHHbLIE JAHHbBIE
(/IMLIEBOM cueT, JOrMH/Maposb B MEPCOHAILHOM KaOHHETe) Ha KOTopoe y AGOHEHTAa €CTh MPaBO BIAAEHHS W/WIIM MOJb30BaHUS.
1.19. ApromarusupoBanHHast  cucTtema pacuéroB (ACP) - KOMIUIEKC IHPOrpaMMHBIX  CPEACTB, IO3BOJAIONIMH  BECTH
ABTOMATU3MPOBAHHBIA  yueT AOOHEHTOB, COCTOSIMME MX JIMUEBBIX CYETOB, HAuyMCICHHE aOOHEHTCKOM IUIaThl, aBTOMATHUYECKOE
yIpaBjieHue Y cilyramu.
1.20. AOoHeHTCKasl TuIaTa - ©KeMecauHblil Tapud 3a npepocrasnsiemble Yciyru AbGonenty [Ipoaiinepo.
1.21. Tloawb30oBaTenb - IOPUAMYECKHE JIMIIO, HE 3aKIOuMBIIEE C nposaiiiepom JloroBop, mNpUHMMAIOLIEE OTKPBITHIE Tele-,
pagroKaHabl.
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205 IIpoBaiinep oxaspiBaeT AOOHEHTY YCIyru Mo NMpeaoCTaBlEHHMIO [OCTYyNa K 3aKOJMPOBAHHBIM |lakeTaM TenekaHasioB, a TRIoKeS
JIOTIONTHUTEIIBHBIE  YCITYTH.

2.2.  AOOHEHT mpuHHMMaeT Ha ce0s Bechb PUCK MpocMoTpa [lakeTa TesiekaHagoB, B TOM YHCJE BO3MOXHOCTH COOJIIONCHHS PEXUMOB
NPOCMOTpPA, OTPAHUUYEHMI IO BO3PACTy, MCHXMUECKOMY COCTOSHHUIO M TIp., @ TAKXKE COMVIAILIAETCS C BO3MOMCHBIM IMOSBJICHHEM OIIHOOK,
TEXHMYECKUX COOEB MJIM TEXHOJOTMUECKMX MepephIBOB BEIlAHMS, BOZHMKIIMX He no BuHe [Iposaitnepa.

3. ycJgoBusa NMPEJOCTABJIEHUS YCJYD

3.1.  Ilpomaiimep npenocraBiser YCiIyry NpH YCJIOBHHM MOIKIIOUEHHs AOOHEHTa K CETH Ha3eMHOro UH(PPOBOTO TEeBHUACHHUS
(LITB) ¢ ucnosibzoBaHneM AGOHEHTCKOr0 000pYAOBAHMS.

3.2. VYcayru npenocTaBisioTCs  TOJAbKO HAa TeppUTOpPHM M MPH YCJIOBHM HAIMUMS JAEHEXKHBIX CpPeAcTB Ha JIMIEBOM cuery
AOoHeHTa, a Takke NMpu cobnoaeHH AOOHEHTOM YCJIOBHI HacTosuero Jloroeopa.

4. CTOUMOCTDb M NNOPAAOK OIIVIATBI YCJIYT

4.1. lena JloroBopa QopMupyeTcs H3 CyMMbl COMHOBPEMEHHBIX M EKEMECSUHBIX TUIaTeKel, YyKa3aHHbIX B paszgene 11
Hacrosiiero Jlorosopa u cocrasiser 900 000,00 cym (HesatbcoT Thicsu cyM 00 THHHH) W MOXKET ObITh M3MEHEHA B 3aBUCHMMOCTH OT
BbIOpaHHbIX AOOHeHTOM [lakeToB TesiekaHaloB, JIOMOMHHUTENBHBIX  ycayr W PacxXoAHbIX —MaTepHasioB, 4TO odopmiisieTcs
JIOMOJIHUTENBbHBIM  COIVIALIEHHEM, CUeT-(aKTypoH M/WIM aKTOM BBIMOJHEHHBIX PaboT, SBJSIOUIMXCA HEOThEMJIEMOM UacThblo
Hacrosuero Jlorosopa.

4.2.  Croponsl coryacosanu, 4to [lposaitnep mnpenocrasiaser Yciayrd, JlornojHUTeNbHBIE YyCiyrd, PacXoaHble MaTepuasibl M0
YTBEPXKACHHBIM MepedHam u Tapudam. JleiictByromue tapu(bl ykazaHnel B opucax u/unu Ha Caiire [1posaiinepa.

4.3, Tapudpel Ha Ycuyry M JIOMOJHHTENbHBIE YCJIYyrM MOTYT ObIThb HM3MeHeHbI [IpoBaifmepoM B OAHOCTOPOHHEM MOpPSIIKE C
o0s3aTebHbIM yBenoMmiieHHeM AGoHeHTa B coOoTBETCTBHM ¢ 1.4.13 Hacrosiero Jlorosopa.

4.4, AOoneHtckoe 000pYAOBAaHHE MEPEXOAUT B COOCTBEHHOCTH AOOHEHTAa C MOMEHTAa MOAMHCAHMA HAKIagHOW cueT-(pakTypbl U
aKTa npuéma -nepeaau.

4.5.  Bce maTtexu 1o HacToswemMy JloroBopy OCyLIECTBJSIOTCS B HaLMOHajAbHOW BamoTe PecnyOnuku VYsbekucran - CYM, nytém
MEPEUNCIEHHs JIEHEKHBIX CPEACTB Ha pacuy€THelii cuer [IpoBaiinepa ykasaHHelii B myHkTe 12 Hactosuwero Jlorosopa.

4.6. Omnara no HacrosueMy Jloropopy mnpousBomurcs Ha ycioBusix 30% mnpeporuiaThl B TedeHHE 5-TH OaHKOBCKMX JIHEH c
MoOMeHTa mnoanucanus Hacrosiero Jlorosopa. OcranbHbie 70% oT cymMMbl J[OroBopa OIUIAYMBAIOTCS COTVIACHO MPENOCTABIECHHBIM
cuer-(paxkrypaM, B TeUeHHE 5-TH OAHKOBCKHUX IHEH.

4.7. Hauucnenne AOGOHEHTCKON TJIaThl MPOU3BOJUTCS TOCHE TMOCTYIJIEHHUS [EHEXHbIX cpeAcTB Ha JIuueroil cuer AOGoHEHTa, ¢
MOMEHTa TMOAKIIIOUEHHUsST Y CIyT.

4.8. ExemecsuHas mjlaTa BHOCHTCS €XeMECSyHO 110 15-ro yucna Mecsua, cielyolero 3a UCTeKIIMM MeCSLEeM, Ha OCHOBAaHMH
BhICTaBJeHHOH [IpoBaiinepom cuer-daxtypbl. [1pu 3TOM MEpBOro 4ucia KaXA0ro KaleHAApHOro Mecsua, MPOU3BOAMUTCS CITUCAHHE
JIEHEKHBIX CPEJCTB, COOTBETCTBYIOIMX I.1.11.3. Hactosero JloroBopa 3a TeKylMil KajJeHIapHbIA MecsL.

4.9. B ciyuae HeoruiaThl AGoHeHToM Ycayr [lposaiinepa cBeime 3 (TpEX) KajdeHAApHBIX MECALEB, MPOMU3BOAMUTCS OTKJIIOUEHHE
Veayr. [lpu nocrymieHHH JeHeXHbIX cpeacTB Ha JluueBoi cuyer AOOHeHTa, Yciayra aBTOMaTHuecku axkTuBupyercs B ACP
[TpoBaiinepa. AOOHEHTCKas IUlaTa CIMCHIBACTCS 3a TOJIHBIA TEKyIIMHA KajieHJapHbIH Mecsl He3aBUCHMO OT JaThl MOCTYIUICHUS
JEHEKHBIX CPEJCTB.

4.10. TIpu Heoruate AGoHenToM Ycayr [lpoBaiizepa, mocie OTKIOYEHHS Yciyr, cBbilie 3 (TpEX) KajleHIapHbIX MecsaueB (Mpu
YCJOBHH, 4TO y AGOHEHTa HET 3aA0JDKeHHOCTH mnepen [Ipomaiinepom), B ciiyyae HE OIMOBELIEHHMS, IMyTeM MOJauu 3asBJIEHUs B aapec
[TpoBaiinepa cornacHo 1.5.4.7, nnst Bo3oOHOBJeHus Ycnyr [lpopaiizepa AOOHEHT MPOM3BOAMT OIUIATY 3a AKTHUBALMIO YCIyrH IO
Tapudam, NEHCTBYIOIMM Ha JAeHb AKTHBALMM YCIyrH M exeMecsuHylo miarty. [Ipu 3ToMm AOOHEHTCKas IaTa CIUCHIBAETCA C ATkl
AKTUBALMK Y CIIYTH.

4.11. AOGOHEHT MOXET TMOJYYUTh HH(POPMALMIO O ACHENHBIX CpelacTBaX, HMerolmxcs Ha ero Jluuesom cuere, B ogucax
[MpoBaiinepa, uepe3 Call-Center u/unn [lepcoHasibHBIN KaOWUHET.

4.12. Croumocth JIOMOJHUTEABHBIX YCAYr W/WiM PacXOAHBIX MaTepualioB, IOJUICKUT OIJIaTe€ B TEUeHHE 5-TH OAHKOBCKHUX JHEH,
COIVIACHO BBLICTAaBJACHHON CUET-(aKTyphl, & HAUMCICHME JEHEKHbIX CPEACTB INPOU3BOAMTCA C JaThl OKa3aHMUA YCIYr IIyTeM HX
cnucanust ¢ JluueBoro cuera AGonenra. [lpemocraBieHue  JIOMONHHUTESBHBIX — YCIYr OCYIIECTBIAETCS ¢ O(OpPMIICHHEM
JonoaHurensHoro  cortamieHus,. OOBEM M CTOUMOCTb BBIMTOJHEHHBIX JIOMOJHUTENIBHBIX  YCJIYT, HCIOJBb30BAaHHBIX PacXoaHbIx
MaTepuasoB, YKa3blBAIOTCA B HaKIagHOW cyeT-(pakType, aKTe BBLIMOJHEHHBIX palboT, SBJAIOLIEMCS HEOTHEMJIEMOH  YacThiO
Hacrosiuiero Jloroeopa.

4.13. V3amenenus TtapudoB BCTymaroT B cuily vepe3 15 mHeit co aHs mx pasmeineHust Ha Caiire [Iposaiinepa, npu 3ToM AOOHEHT
CUMTAETCS HaUleXalle M CBOEBPEMEHHO YBEJIOMJICHHBIM O BHECEHHBIX HW3MEHEHMAX. B ciyyae He coryacus ¢ H3MEHEHHSIMH
TaproB, AGOHEHT MOXeT pacToprHyTh JloroBop cormacHo m.8.2. OTCyTCTBHE MHMCbMEHHOTO 3asBieHHUS AOOHEHTA, SABJIAETCA €ro
COrJIaCMeM C BHECEHHBIMHM M3MEHEHHMSMHM W OCHOBaHWEM [yl oryarhl Yciyr [IpoBaiimepa 1o HOBBIM Tapudam.

S, NPABA N OBSI3AHHOCTH CTOPOH
5.1. Iposaiigep o0s3yercs:
5.1.1. TlpumeHaTs Bce HEOOXOIMMBIE Mepbl AJIsl 0OecreyeHns1 KadyecTBa YCIJIyr B npefenaXx 30HbI OTBETCTBEHHOCTH [IpoBaiinepa;
5.1.2. TIpousBectd ycTaHOBKY AOOHEHTCKOro 00OpyHOBaHMS B TeueHHe 5 (MATH) pabouMX AHEH C MOMEHTAa NOJAuM 3aiBKH, IOC/E
ocylecTBieHuss AOOHEHTOM OIIaThl B COOTBETCTBMM C pasmeioM 4 Hacrosiero JloroBopa. Cpok BBIMOJHEHHS 3aiBKH MOXET OBITh
npoasied IlpoBaiinepom B citydae oOCTOATENLCTB, HE 3aBUCAIMX OT AOoHeHnTa M [Iposaiinepa.
5.1.3. TlpepocraBnate Yciayru B oObeMe, BbiOpaHHOTO AOoHeHTOM [lakeTa TenekaHaloB, 3a MCK/IIOUEHMEM CJIy4aeB, yKa3aHHBIX B
pasznenie 7 Hacrosiero Jlorosopa.
5.1.4. B caydae peskoro yxymmeHust kauectBa Yciyr [Ipopaiinepa, yCTpaHATb NPUUMHBI HEHUCNPABHOCTH B TeueHHe 5 (IATh)
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pacG-«MX JHEH ¢ MOMEHTa IOCTYIUICHHs 3asiBKH, I10JyYEHHOH OT AOOHEHTa, 3a HCKJIIOYEHHEM CJIy4aeB, yKasdaHHbLIX B I. 0.5. H
paszene 7 Hacrosimiero Jlorosopa. Cpok BbINONHEHMs 3asiBKM MOKET ObIThb rpojuieH [Ipoeaiinepom B ciyyae 0OCTOATENBLCTB, HE
3aBucAlLMX OT AGoHeHTa W [Ipopaiinepa.

5.1.5. [Ilo TpeboBaHuio AOOHEHTa NPEAOCTABIIATH MOJIHYIO MH(OPMALMIO O TEKYLIEM COCTOSHHM B3aHMOPAcUETOB, OTPaKEHHOM Ha
JluueBom cuere AOOHEHTa;

5.1.6. TlpenocraniaTe AGOHEHTY MoApoOHYI0 HH(OpPMALKMIO O MOpsiiKe okazaHus Yciayr B opucax, Ha Caiire wiau yepes Call-Center
[TpoBaiinepa.

5.1.7. Ilpy BpeMEHHOM [pPHUOCTAHOBJEHUM  OKa3aHWsi YCAyr B CBSI3M C TEXHUUYECKOH  HEOOXOAMMOCTBIO  (IPOBELEHUE
npoUIaKTHUECKUX padOT) HE MEHEe YeM 3a CYyTKH ONoBellaTb AOOHEHTa, MyTeM pa3MeLleHHMs COOTBETCTBYIOLIEH HHpOpMaUUHd Ha
Caiite w/unu «oerymel CTpokuy. B ciyuyae HerosyueHuss AOOHEHTOM IOJOOHBIX ONOBELIEHUH MO He3aBucawMM oT [IpoBaiinepa
npuyuHam, [lpoBaiiiep He HECeT OTBETCTBEHHOCTH 3a HECBOEBpEMEHHOE HH(popmupoBanue AOOHEHTAa M He NMPUHHUMAET MPEeTEeH3UM
110 3TOMY IOBOJY.

5.1.8. IlpousBoauts npu oOpaweHun AOoHeHTa nepepacueT AOOHEHTCKOH IuIaTbl B CllydyasX HEOKa3aHWs YCayr [0 BHHE
[IpoBaiinepa, ¢ MOMeHTa MoJayu MUCbMEHHOrO 3asBiieHHst B aapec [Iposaiinepa;

5.1.9. [lpousBoauTh AajbHelllee MpeaocTaBieHHe YCIyr, OTK/IIOUEHHBIX 3@ HEOoIUlaTy, B TEUEHUE CYTOK C MOMEHTa OIOBELUEHHS O
BHECEHUH AOOHEHTOM NEHEXKHBIX CPEeACTB MpH Hanuuuu y [1poaiinepa moaTBepiIeHHUs IUIaTexka;

5.1.10. [TlpenocraBnisaTh 2nekTpoHHble Cuera-(akTypbl exemecsuHo pno 10 (mecaToro) uMcena Kakaoro KajeHAApHOro Mecsula
CJIC[lYIOLIEro 33 OTYETHBIM.

5.1.11. PaccmarpuBaTb oOpalueHus (U3MYECKUX M IOPUAMYECKHX JIML B COOTBETCTBMM C JAEHCTBYIOLUMM 3aKOHOAATEIbCTBOM
PecnyOnuku V30ekucran W yTBepxa&HHOM [lpoBaiinepom nosioxkeHnem «O nopsake paboThl ¢ OOpalleHUAMHM (PU3HUECKUX U
topuandeckux Jdg B OO0 «UZDIGITAL TV »».

5.2.  IlpoBaiiaep umeer npaso:

5.2.1. Mamenarb cocra [lakeToB TejiekaHAJIOB, HCKJIIOYas WM JO0aBiss T€ WM MHbIC TEJACBU3MOHHbLIE IPOrpaMMbl, W3 MEpeuHs
[lakeToB TejeKkaHal0B, pa3pelleHHBbIX K TPaHC/AUMM Ha TeppUTOPUM YNOJHOMOYEHHBIM OpraHom, Oe3 mpenynpexacHus AOOHEHTa;
5.2.2. [lpuocTaHOBUTb TpenoCTaBieHUME YCIyr B cllydyae HEXBAaTKM JEHEXKHbIX cpelncTB Ha Jluuerom cuery AOoHeHTa, JMOO Ipu
oOpazoBaHUM Yy AOOHEHTa 3aJI0JDKEHHOCTHM IO oruiate JlOMONHUTENbHBIX YCJIyr M PacXoAHBIX MaTepuasoB, IIpU 3TOM M3BELIAThb
AOoHeHTa 0 HEOOXOJMMOCTH TMOralleHUs UMeloLleHcs 3a0/UKEHHOCTH ¢ ONpeaeieHHeM KOHEUHOM AaThbl OIUIAThI;

5.2.3. Otkasarb B NPENOCTABJACHUM YCIyr NPU TEXHUYECKOM WM MHOW HEBO3MOXKHOCTM YCTAHOBKM 0OOpYHOBaHMs, B JaHHOM
cllyuae npejoruiata, MojyueHHas oT AGOHEHTa, MOAJIEKUT BO3BPATy COIJIACHO II. 8.5.

5.3.  AOoHeHT o0si3yercsi:

5.3.1. IlonHocTbio OTBEuaTh 3a MOPSAOK HCIOJb30BaHMS W XpaHeHUs AOOHEHTCKOro oO0OpYHOBaHMs COIVIACHO YCTAHOBJIEHHBIM
TEXHUUECKUM TpeOOBaHUIM;

5.3.2. B cayuae Bbixoza AOOHEHTCKOro 0OOPYHOBaHMs W3 CTPOs HE3aMEIUIMTENbHO W3BECTUTb [lpoBaiiiepa B MUCbMEHHOM BHJE.
Tosnbko B 3TOM ciyuae AGOHEHT MOMET pacCUMThbIBaTH Ha nepepacyer AOOHEHTCKOM MiaThbl 3a MEepUOJ ¢ MOMEHTa MHUCbMEHHOro
oOpalleHusl 10 MOMEHTa BOCCTAHOBJIEHUS AOOHEHTCKOro 000pyHOBaHHMS;

5.3.3. He nepepaBars AOoHeHTCKOe 00OpynOBaHME TpeTbUM JiMLaMm Oe3 cooTBercTBYylowero odopmieHus B opuce [lposaiinepa. B
ciyyae He ysepomuieHus, [lpopaiinep He HeCeT OTBETCTBEHHOCTM 3a HECAHKLMOHMPOBAHHOE  HCMOJb30BaHHE AOOHEHTCKOro
000pYAOBaHUs TPETbUMM JIMLIAMU;

5.3.4. He xonupoBarb, He H3MEHATb JMOO HHbIM 00pa3oM He MCIOJbL30BATh cojepikallytocsi B AOGOHEHTCKOM 000pyHOBaHUH
vH]popManuio. HecaHKLUHOHHPOBAHHOE HCIIONB30BaHHE MH(OPMALMK 3arperaeTcss U BJACUYET OTBETCTBEHHOCTb, MPELyCMOTPEHHYIO
3aKOHOJATeNIbCTBOM PecnyOnnku Y30ekucran;

5.3.5. CBOEBpeMEHHO M B TMOJHOM oObeMe orulauuBaTh YcCiayrd W JIOMONHUTESbHBIE YCIYrM Ha YCJOBMAX M B TOPSIKE,
NPEeAyCMOTPEHHOM HacToAWMM JloroBopowm;

5.3.6. ObGecnieunts OGecnpensTCTBEHHBIN JocTyn paboTHukam [lpoalizepa npu NPEebsBICHUH HMH CIY)KEOHOrO yIOCTOBEPEHHS
WM NpONycka B MOMEWEHMs M MecTa, rae OyAeT ycTaHoBjieHO AOOHeHTckoe o0opynoBaHWe IJisl MOAKIIOYeHHs AGoHeHTa K
Yeayrawm;

5.3.7. Csoespemenno cooOware [lpoBaiinepy o0 BO3HUKIIMX mpoGjeMax MpH  TOAyYeHHM Yciyr, B T.4. [poNajaHdu
TEJIEBU3MOHHOro curHana no3soHus B Call-Center win obparusluck B oduc Ilposaiinepa;

5.3.8. [lucemenno ysenomnaath IlpoBaiinepa 06 u3MeHeHHSAX abOOHEHTCKMX MAAHHBIX, yKasaHHbIX B Hacrosiem Jlorosope (®.M.0.
PYKOBOAMTENS, IOPUAMUECKUI aapec, HOMepa Tesle(hOHOB, PEKBHU3UTHI M T.M) B S-IHEBHBIH CPOK MOCE TAaKUX HU3MEHEHHIT;

5.3.9. Tlocewars Caiir ITposaitnepa/llepconanbhblii  KaOMHET PerysispHO, HO HE MEHEe OJHOTO pa3a B HEAENO [Jisl CBOCBPEMEHHOTO
O3HAKOMJIEHHS C HOBBIMH MH(OPMALMOHHBIMM COOOLIEHMAMHM, HM3MEHEHUsMH Tapu(oB Ha Yciiyrd, nepedHeM J[ONMOJIHUTENbHBIX
YCJIYT, OTKJIIOYEHHH YCIyr, NpounakTHieckuX padoTax, HAIMYMK 3a0/DKEHHOCTH M T.A.;

5.3.10. He ocywectsnath nyOsuuHelil mokas, AyO6aMpoBaHME MNpOrpaMM JUis MX JaibHEHLIed pPeTpaHc/siUMd W HE HCIOJIb30BaTh
coOCTBEHHOE 000PYNOBAaHHE B LEIAX MOJIYYCHHs MPUObUIM, B TOM UMCIE MOAKIIOYAs €ro K CeTH KabejbHOr0 M MHOIO TeeBMIAEHMS,
a TAKXKE HE SKCIJ1yaTupoBaTh AOOHEHTCKoe 00OpyHoBaHME AJiA Liesiel He MpeflyCMOTPEHHbIX HACTOAIKMM J[0OroBOpoM;

5.3.11. OGecneunTh KOH()UACHUUATBHOCTb IPUCBOCHHBIX €MY MEPCOHAIBHBIX WACHTH()UKAUMOHHBIX JaHHBIX;

5.3.12. Tlocne mosy4enns sekTpoHHol Cuer-daxTypel, B TeueHMH 1 (OAHOro) pabouero s, 3aBEPUTb WX 3JEKTPOHHOM UM(POBOIL
MOAINUCIO ;

5.3.13. Bepnyts Ilpopaiinepy odopmieHHbII B COOTBETCTBMM C 3aKOHOAaTesibcTBOM PVY3. opurunan Jlorosopa/JlonojHUTENLHOIO
COIVIAILEHHUs B TEYEHHE OJHOIO Mecsla CO JIHS €ro MOAMUCAHUS.

5.4. AGOHEHT HMMeeT MpaBo: ' !

5.4.1. Ha nonyuenne Ycayr u JIOMOMHUTENBHBIX YCIYT, MPEAYyCMOTPEHHbIX HACTOSAIMM J[OrOBOPOM;

5.4.2. 3ampamuBaTh MH(OPMALMIO O COCTOSHMM CBOEro JIMLEBOro cuera, mosyyarb HEOOXOAMMBIC KOHCYJLTAUMHM 0 Yciayram, B
opucax, Ha caiire unum uepez Call-Center IlpoBaiinepa, IOJb30BATBCS WHBIMH TPaBaMd  MPEAYCMOTPEHHBIMH  HACTOSLIMM
Horosopom. [lpu sanpoce AGoHeHT 00f3aH NpeNOCTaBUTL HH(OPMALMIO O CBOMX a0OHEHTCKMX HaHHBIX: Homepe Jlorosopa, MHH
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WM HOMepe AOOHEHTCKOTo 000pynoBaHHus; -
5.4.3. Tlpembsasnats [lpopaiinepy mnpereHsun no ob6ssarenbctBam [Ipopaiimepa cornacHo Hacrosero Jloroopa B COOTBETCTBUH C
3aKOHOZATENBCTBOM PecnyOnuku Y30ekucran;

5.4.4. Tlpn noaxmovyeHun AOOHEHTOM BTOpoit u Oosee TOuek MO ApyruM JloroBopam, OOBEIMHUTL JIMLEBBIE CUETA BCEX
3aKJIIOYEHHbIX paHee J[ororopos;

5.4.5. Ilepenats AOOHeHTCkoe 00OpyIOBAaHHME TPETHUM JIML@AM, MPH ITOM TMHCHMEHHO YBEAOMHUTH IlpoBaiimepa. B ciyuae He
yBenomiienus, Ilpoeaiinep He HeCeT OTBETCTBEHHOCTH 3a HECAHKLMOHMPOBAHHOE HCMONb30BaHHE ABGOHEHTCKOro 06OpYA0BaHUS
TPETBUMU JIULIAMH;

5.4.6. Cwmenutsb IlakeT TenexaHaloB HampaBWB B ajapec [IpoBaiizepa myTem mojauu 3asBiieHds B OUC He mosjaHee 3 (Tpex) paboumx
JIHEH JI0 OKOHYAHMS TEKYLIEro KajeHJapHOro Mecsiua Win uepe3 [lepcoHanbHblii kaGuHeT. CTOMMOCTh yciayru ykaszaHa Ha Caiite
[Tposatinepa. Tlpu >TOM M3MEHEHMs NPOM3BOMATCS C MEPBOrO UMCIA CICAYIOLIEro KaleHIapHOTO Mecsilua M TOJLKO TpH
MOJIOKUTENLHOM OanaHce AOOHEHTa;

5.4.7. BpemMeHHO NpUOCTAHOBMTH MNPENOCTaBieHHe Yciyr, 6e3 HauucieHuss AOOHEHTCKOM TMaThl Ha CPOK 10 12 - KaJeHIapHbIX
MecsleB, 3akazaB JlomonHuTenbHyl0 ycayry «BpemenHoe otkimtouenne». CToMMocTbh yciayrd ykaszana Ha Caitre [Iposaiizepa.
Bocroyib30BaTeest  JaHHOH ycsyrolf BO3MOXKHO NpM  MOJOXKMTENbHOM OanaHce AGOHEHTa, MyTeM [OJau 3asBJIEHHS B ajpec
[lpoBaiinepa B Teuenun 3 (TpEX) MecAUEB N0 NEAKTUBALMH YCIYrM N0 Hauaja KaJCHIAPHOTO MeCsla, B KOTOPOM IUTAHUPYETCS
UCII0JIb30BAHME JAHHOM ycyry, MM o(opMUTh 3asBieHHe vepe3 [lepcoHanbHblil kaOuUHET. B ciiyuae He MpepoCTaBiieHUs 3asBiICHHMS
WM TIPEJIOCTABJIEHHS €ro TMO3KE YKA3aHHOro CpoKa, abOHEHTCKas IjlaTa HAuuciseTcs Ha OOLIMX OCHOBAHMSAX M IepepacueTy He
noyiexxut. B ciyvae, ecin AGoHeHT mnosbaytowmiics Ycnyroit «BpemMeHHOe OTKIIOUEHHME» [OXKENaeT JO0CPOUYHO aKTHBUPOBAThH
Yenyrn Tlposaiinepa, To AGOHeHT orutaunBaeT AGOHEHTCKYIO TIATy 3a BECh TEKYIIMH MECsl, BHE 3aBHCHMOCTM OT AaThl Hauasa
MOJIb30BaHMs Y Cyramu,

5.4.8. Pacropruyts morosop c¢ [IpoBaiizepom coriacHo MmyHKTY 8.2.;

5.4.9. Tlonn3oBareca Yemyramu 24 (OBafuaTh 4eTBIpe) yaca B CYyTKH, 7 (CeMb) JHEH B HEACNIO 3a HCKIIOUYEHHEM MEPEPBLIBOB Jis
nposenenns Ilpopaiinepom, BemaTeasMHM IUIAHOBBIX MPOMMIAKTHYECKHX W PErJIaMEHTHBIX padoT, HHpOpMALKs O MPOBEACHUH
KOTOpBIX MyOnukyercss Ha Caiire [TpoBaiinepa w/min myOnmKyeTcst myTeM «Oerymieit CTpoKmy;

5.4.10. [Toayuuts noctyn k [lepcoHanbHOMY KaOMHETY MpH NMPEJOCTABICHHH MHCbMEHHOTO 3asBiieHus [Iposaiinepy.

6. OTBETCTBEHHOCTDL CTOPOH

6.1.  Tlpomaiinep oOecneuMBaeT KauecTBO TEJNCBU3HOHHOTO CHTHANa B COOTBETCTBHH C JCHCTBYIOLIMMH CTaHZApTaMH M HECET
OTBETCTBEHHOCTL 33 MCIIOJIHEHHE CBOMX 0043aTEJbCTB B MOPAAKE W HA YCIOBMAX, MPEIYCMOTPEHHBIX HACTOSLIMM J[OTOBOPOM U
JEHCTBYIOLIMM 3aKOHOAATeNbcTBOM PecryOnuku Y3bekucran.

6.2. 3a HECBOEBPEMEHHOE MpeAoCTaBieHHE J[OMONHUTENBHBIX YCIyr M0 HacTosleMy J(oroBopy, BO3HHKLIMX [0 BHHE
[Tposaiinepa, Ilpopaiinep BblulaumBaeT AGoHeHTY meHio B pasmepe 0,5% oOT oObemMa He OKa3aHHBIX JOTOJHUTEIBHBIX YCIYr 3a
KaX<Ibld I€Hb MPOCPOUKH, HO He Oojiee 50% OT CTOMMOCTH HE MPEAOCTABICHHBIX YCIyT.

6.3.  3a HECBOEBPEMEHHYIO OIIaTy JIOMOJIHUTENLHBIX YCIYr, W/ PacxoaHblX MartepuanoB, AOOHEHT BbIMIauuBaeT [Ipoaitmepy
nexto B pasmepe 0,4% cymMMbl MPOCPOUYEHHOTO IUIaTeKa 3a KXKIBIM NeHb MPOCPOUKH, HO He Gosiee 50% CyMMBI MPOCPOUEHHOTO
riaTesxa.

6.4. AOOHEHT HeceT OTBETCTBEHHOCTh 3a MPaBMJIBHOCTbL MPOM3BEAEHHBIX TIUiaTexeil 3a Ycmyru [posaiiaepa.

6.5. TlpoBaiizep He HeceT OTBETCTBEHHOCTH:

6.5.1. 3a HEKAYEeCTBEHHbI NPUEM TEJIEBU3UOHHOIO CHrHajla B CJIy4yasX HEUCIPABHOCTH WM HENPaBWJIBHOIO HCMOJB30BAHMUS
AboHenToM AGOHEHTCKOro 00OpYAOBaHHsS, a TAK)KE MHBIX ODOCTOATENBCTB, HE 3aBUCAIIMX OT [Ipoaiinepa;

6.5.2. 3a couep)aHHE TEJIEBU3MOHHBIX MPOrpamm;

6.5.3. 3a MOJHOE WM YaCTHYHOE MpepbIBaHME IPEJOCTABICHHUS YCIYr CBS3aHHOE C 3aMeHOil 00OopyHOBaHWs, IPOrPaMMHOrO
obecrieueHus MM TPOBEACHHEM JPYrMX padoT, BBI3BAHHBIX HEOOXONMUMOCTBIO TMOAACPIKAHMS PabOTOCMOCOOHOCTH U Pa3BUTHS
TeXHUUECKUX cuctem [lposaiinepa;

6.5.4. 3a KayecTBO H300paKEHUsl TNPH OTCYTCTBUM HOPMAJIBHBIX YCJIOBHM OKCIUTyaTallMd, TakMX Kak HampshkeHHe B CeTH,
TEMIIEPATypPHBIA PEXKUM, NPU HECOOTBETCTBYIOIEM TEXHMYECKOM COCTOSHUM TEJEBU3MOHHOTO TMpHeMHHKa AOGOHEHTa W Jip.;

6.5.5. 3a oTka3z paboTbl AGOHEHTCKOro 000pyIOBAHHS;

6.5.6. 3a He BBEINOJIHEHHE CO CTOPOHBl AGOHEHTa ycioBMit HacTosulero Jloroeopa;

6.5.7. 3a cmeHy crangapTa BewaHus OnepaTopom;

6.5.8. 3a M3MEHEHME CETKM BELlaHWsd WIM 3a MpeKkpalleHue (MPUOCTAHOBJECHHE) BELIAHMS TeX MM MHBIX KaHAJOB B cocTaBe llakeToB
TeJIeKaHaJIOB;

6.5.9. 3a HEKaYeCTBEHHBIH INpPHUEM TEJEBU3MOHHOIO CHTHAJ A B CyyasX YCTAaHOBKM AOOHEHTCKOro 0o0OpYHOBAaHHS CaMOCTOSATENLHO
W/MAM TPETHUMU JIMLAMM;

6.6. Ymnara neHu He ocBoOoxzaaeT CTOPOHBI OT BBITOJHEHHs MPENYyCMOTPEHHBIX HACTOSUMM JlOroBOpOM 00s13aTelbCTB;

6.7.  Mepbl oTBeTcTBeHHOCTH CTOPOH, HE TNPEIyCMOTPEHHBIC HACTOSIIUM JIOrOoBOpOM, MpPUMEHSIOTCS B COOTBETCTBHH C
3aKoHoAaTenbcTBOM Pecnybsnku Yz0ekucrat.

7. OOPC-MAXKOP

7.1.  CTOpOHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a YACTHMYHOE WM MOJIHOE HEHCIOJHEHHWE 00A3aTe/IbCTB IO HACTOAIEMY
JloroBopy BBI3BAHHOE OOCTOATENLCTBAMH HEMPEOJONIMMOM CHITBI, BOZHUKIIMX IOC/ie ero moanucanus. K Takum oOCTOsTeNbCTBaM, B
Y4acTHOCTH, MOTYT OBITh OTHECEHBI: CTHUXMIHbIC OENCTBHS, NMPUPOAHBIE U TPOMBILIICHHbIE KaTacTpodbl, TEPPOPHUCTUUECKUE AKTHI,
BOEHHbIE MEHCTBUA, TpaKIAHCKHE OECHIOPSIKHM, NPUHATHE OpPraHaMM TOCYJAPCTBEHHON BJACTM WM OpraHaMd  MECTHOTO
CaMOYIpPABJIEHUs] AKTOB, COAEPIKALIMX 3aNpeThl WJIM OrPAaHUUYEHUS B OTHOUIEHWH AesaTesbHOocTH CTOpPOHBI MO HacTosliemy Jlorosopy,
OTCYTCTBHE MITM CHM)KEHHE YPOBHs CHUTHANa CO CIyTHHKA W MHBIE OOCTOATENbCTBA, KOTOpPBIE HE MOTYT OBITH 3apaHee MPEIBHUACHEI
WM TIPEAOTBPALCHBI.
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-2,  llpy HacTyruieHMHM OOCTOSTENbLCTB HEMNPEOJOJMMON CHJIBI, MPErATCTBYIOUIMX HWCIOJHEHHIO 0053aTesIbCTB MO HACTOsLIEMY
JloroBopy, cpok BbinojiHeHHss CTOpOHaMH TakHX 00s3aTe/IbCTB MEPEHOCHTCS COpa3MEPHO BPEMEHH JEHCTBHUS TaKUX OOCTOSTENLCTB,
a Takke BpeMeHM, TpeOyemoro asis ycTpaHeHHs WX MOCHAEeICTBMHM, HO He Oosiee 60 (LuecTuiecaTH) KaleHAapHbIX AHeH. B ciyuae
eciy 00CTOATENLCTBA HEMPEeOAOJUMO CHIbl MPOAOHKAIOT JAeHCTBOBATL Oojiee yKa3aHHOro cpoka, MO0 Korja npu MX HAcTYIUICHUH
oberM CTOpOHAaM CTAHOBHTCS OUEBMJAHBIM, 4YTO OHM OynyT JnelicTBoBaTh Oosiee 3Toro cpoka, CTOpPOHBI 00s3yl0TCs 00CYIAUTDH
BO3MOJKHOCTH aJIbTEPHATUBHBIX CIIOCOOOB MCMOJIHEHUs Hactoswero Jloropopa WM ero npexpaueHus 6e3 BO3MELEHUs! yObITKOB.

8. CPOK JIEMICTBUSI, NOPSIIOK U3MEHEHUSI W PACTOPXKEHUSI JOIOBOPA

8.1.  Hacroawuit JloroBop BcTynaer B cuwily nocie perucrpauuu B Kasnauelicree Mun.®un.PY3., noanucanus ero CTopoHamu H
JEHCTBYET 110 Lé / 5 ;ZQ él—‘ T,

8.2.  AOOHEHT BmpaBe pPacTOprHyTb HacTosui JloroBop B OAHOCTOPOHHEM MOPSJKE, HAa OCHOBAHWM IHCbMEHHOIO 3asBJICHMS,

nogaHHoro [lposaiimepy, npu orcyTcTBUM Yy AOoHeHTa 3ajospkeHHocTH nepen  [lposaiigepom. Cymma mnpepomsiatel  3a
HEHCIIONb30BaHHbIA  NEPHOA  MOJUICKHT BO3BpaTy AOOHEHTY [0 €ro MHCbMEHHOMY TpeboBaHHIO, ¢ odopmieHHeM AkxTa
B3aumopacueToB oOeumu CropoHaMu, B TeueHHe 15-TW OaHKOBCKMX [JHeil. JleHE)KHble CpPEACTBa, BHECEHHBIE 3a YCIYry

«[ToakntoueHue» BO3BpaTy, HE MOJUIEKAT;

8.2.1. BozobHoBnenue JloroBopa mociie ero pactop:keHus corsiacHo 1.8.2. JloroBopa He ocyuiectBisercsa. [loctyniieHue AeHEKHBIX

cpeacts Ha JluueBoil cuer AGOHEHTa MoOcC/ie pacTOpXKeHMs Hacroswero Jloropopa, He SIBJSETCS OCHOBAHHMEM JUIl BO30OHOBJIECHMS

Yenyr [lpopaiinepa. AGoHeHT BrpaBe ajist nojyyeHust Yciyr [posaiinepa 3akmtounts HOBbIA Jlorosop.

8.3. [IlpoBaiizep BrnpaBe pacTOPrHyTb HacTOALMI JloroBop B OIHOCTOPOHHEM IOpsAKe, 0e3 BO3MelleHMss AOOHEHTY Kakux-JMbo
HEYCTOEK M BO3BpaTa €My HEU3PacXOJOBaHHBIX [EHEKHBIX CPEACTB, B cilyyae cOoBeplUeHHs AOOHEHTOM HEHCTBMH, HampaBjeHHBIX

Ha MPEJOCTABICHUE TPETbUM JIMLAM HECAaHKLMOHMPOBAHHOIO AOCTYNa K Yciyrawm;

8.3.1. Hernorawenusi 3al0/OKEHHOCTH AOOHEHTOM [0 MCTEYEHHWM 3-X MECSLEB C MOMEHTa €€ BO3HMKHOBEHMS, C MpeIbsBIECHUEM

[Iperensuun, cornacHO ACHCTBYIOUIEMY 3aKOHOAATENILCTBY PV3.

8.4.  Jlorosop pacropraercs Npu npekpaueHuud AesatesibHocTd [lposaiinepa;

8.5.  JloroBop pacropraercsl NpH TEXHHYECKOW WJIM MHOI HEBO3MOXKHOCTH YCTaHOBKM AOGOHEHTCKOro 00OpYAOBaHMs, C BO3BPATOM
JIEHEXKHDbIX CPEACTB B TeUeHHe 15-TH OAaHKOBCKHUX JHEH.

8.6. Bce u3MeHeHMsi M JIONOJHEHMS K HacrosueMmy JloroBopy mnyGnukytores Ha Caiite [lposaiinepa. B cnyuae He cornacus
AOOHEHTa ¢ W3MEHEHUAMM M JONONHEHUAMH K JloroBopy, AOGOHEHT MOXeT pacToprHyTb JloroBop cornacHo m.8.2.. OtcyTcTBHE
MIUCbMEHHOrO 3asiBjieHUs AOOHEHTa, SBJSIETCS €ro COMNIaCHEM C BHECEHHBIMHM M3MEHEHMsSIMH M JONOJNIHEHMsIMH. Bce u3MeHeHus U
JIOTOJIHEHU K HacTosweMy JloroBopy co CTOpoHbl AOOHEHTa CUMTAlOTCA  ACHCTBUTEIbHBIMH TOJBKO B TOM Cllyyae, €C/Id OHHU
COBEpLLUEHbI B NUCbMEHHOH (opMe.

8.7.  Hacroawuii JIoroBop cocTaBjieH B ABYX 3K3EMILIApaX, WMMEIOLMX HOPUIMUYECKUX CHJLY, 110 OJHOMY 3K3eMIUIApY [Ulsl Kaxuaon
u3 CTOpOH.

9. PABPELLIEHUE CIIOPOB

9.1. Cropbl W pa3HOIVIACHS, KOTOpPbIE MOIYT BO3HHKHYTh MNP MCIIOJHEHHHM Hactosuero Jloroeopa, OyayT MO BO3MOMKHOCTH
pelaTbcss MyTeM MeperoBopoB Mexay CropoHamu. B ciyuyae HEBO3MOMHOCTH JIOCTHKeHMs obotoaHoro coryacusi CTOpoH,
BO3HMKILUHMH CIIOp pacCMaTPUBAETCsl B CyJe B COOTBETCTBMU C JCHCTBYIOLIMM 3aKOHOAATENILCTBOM PecnyOiinky Y30eKkucTaH.

10. SAKIIOUUTEJBHBIE YCJOBUSI

10.1. AOOHEHT NOATBEPIAET, YTO HAa MOMEHT 3aKJIIOUEHHs HacToswero Jloropopa yBeIOMJIEH 000 BCEX YCJOBHSAX OKa3aHMsI
Yenyr, B ToM uucie 0 TeppuTOpHHM, Ha KOTOPOM CyILECTBYeT mnoiaTBepxcaeHHas [IpoBaiiiepomM TexHHUecKas BO3MOXKHOCTb IpuUeMa
CUrHajla LM(POBOro TENEBUICHHUs, O ACHCTBYIOLMX Tapudax u He uMeer K IlpoBaiifepy HHKAKHX [PETEH3MH, CBA3AHHBIX C
HEMOJIHBIM NPENOCTaBeHHEM AOGOHEHTY MH(pOPMAaLUMM 00 yCIOBHAX OKazaHWs YCIyr.

10.2. JIoroBop coCTaBjieH B ABYX SK3EMIIAPAX, MMEIOLIMX OJMHAKOBYIO HOPHAMYECKYIO CHIY, MO OJHOMY 3K3EMIULIPY Uil KXo
CTOpOHBL.

10.3. TapanTuiinbiii cpox Ha JlomosnnurtenbHble yciayrd [IpoBaiimepa ycraHaBiuBaeTrcsi Ha nepuoa | KajeHZApHOro Mecsua ¢
MOMEHTA MOAMMCAHMS aKTa BBIIOJIHEHHBIX paboT. B cilyuae BOZHMKHOBEHMs B JaHHBIH MEPUOJ HEUCIPaBHOCTEH Mo BUHE AGOHEHTa,
BbI3OB crieuuanucros [lposaiiiepa omauMBaeTcs COMNIACHO ACGHCTBYIOLIMM Ha MOMEHT BbI30Ba Tapudam.

10.4. Tapantus Ha AGOHEHTCKOE O0OpYNOBAaHHE YCTAHABJIMBAETCS IpoM3BoAMTeNeM. WH(pOpMaLMIO O cepBUCHOM 0OCIYKMBaHUHU

abOHEHTCKOro 00OpYAOBaHMA MOXHO MOJY4HTh B o(pucax, Ha caitte miu uepes Call -Center [Tposaiinepa .

10.5. TapanTuiinplii cpox Ha ob6opynoBanue STB ycraHaBiMBaeTCs, CPOKOM Ha 12 xaneHmapHbIX MECALEB CO JIHs MOJNUCAHUS
ABOHEHTOM HaKJIaZHOM - cueT-(paKkTypbl M aKkTa npueMa nepeaad.
10.6. Tapantuitnbiii cpok Ha CAM-MoIyJib YCTaHABJIMBAETCS CPOKOM Ha | KasleH#apHblil Mecsil CO JHS MOANHCAHMS

AOOHEHTOM HakJaJHOHM cueT-(pakTypbl U aKkTa MpueMa nepejau.

10.7. FapanTuiinpld  cpok Ha JIOMOJHUTENbHBIE  YCIYrH MO CEPBUCHOMY  OOC/IY)KMBAHHIO  aOOHEHTCKOrO  00OpPYAOBaHH I,
YCTaHABJIMBACTCS Ha | KaJCHAAPHBIA MeCsL ¢ MOMEHTa NOJMUCAHMS aKTa BLIIOJAHEHHBIX paboT. B ciyyae BO3HHKHOBEHHS B JAHHBIH
MepHoA HeWcnpaBHOCTel no BuHe AGoHenTa/Ilonb3oBaTens, CepBHCHOE OOCHYXKMBAHME OINIAYMBAECTCS COIVIACHO JEHCTBYIOLIMM Ha
MOMEHT 0OpalleHust Tapudam. ’



11 CTOMMOCTDb YCJIVYT, ObOPYJOBAHUS 1 PACXO/JHbBIX MATEPNAJIOB*

11.1. ExMHoBpemMeHHbIe NJIATeXKHU:

Ne HaumenoBanne 060py10BaHus/pacxoaHbIX Eannuna [lena, CYM Koa-Bo Cymma, CYM
MaTepuanoB H3MepeHust
HUTOI'O
Ha nepenannoe o6opyaroBanne AGOHEHT 00s13aH MPeI0CTABHTH 10BEPEHHOCTH
11.2. ExMHOBpeMeHHbIe MJIATeNH:
Ne Haumenosanue paGoT/10M0HUTENBLHBIX YCIYT Eanuuna [lena, CYM Kous-Bo Cymma, CYM
M3MepeHust
WUTOT'O

B cayyae HenpeaycMOTpPeHHBIX Pacxoa0B, AGOHEHT NPOU3BOAUT JOMOJHHTENILHYIO OTLIATY, MO (GAKTY BBIMOJHEHHbIX
padot/ycayr, cornacHo mn.m.4.12.1acrostiero Jlorosopa.

11.3. EsxemecsiuHbIE MJIATEIKH

sluBapn 75 000,00
1 |A60H. nnara, naker "Mukc T2" | m.| 25 ooo,oo| 3,00| 75 000,00|
deBpaib 75 000,00
‘A6OH. niara, maker "Mukce T2" ] m.| 25 ooo,oo] 3,00| 75 ooo,oo|
Mapt 75 000,00
1 |A60H. nnara, naker "Mukc T2" | un.l 25 ooo,oo] 3,00| 75 ooo,oo|
Anpens 75 000,00
‘A6OH. mJiara, naket "Muxc T2" l IIT. ] 25 OO0,00I 3,00! 75 000,00 |
Maii 75 000,00|
‘A60H. nnara, naker "Mukc T2" | m.] 25 ooo,oo\ 3,oo| 75 ooo,oo|
Uionb 75 000,00 |
‘A6OH. nnara, naker "Mukc T2" ] un~.| 25 ooo,oo\ 3,oo| 75 ooo,oo|
Hioab 75 000,00 \
‘A60H. nnara, naker "Mukc T2" ( m.[ 25 000,00| 3,00} 75 ooo,oo\
ABrycr 75 000,00
‘A60H. mara, naker "Muke T2" | m.| 25 000,00| 3,00| 75 000,00\
Centsiops 75 000,00 |
‘A60H. mata, naker "Mukc T2" | un.| 25 ooo,oo| 3,00| 75 ooo,oo|
OKTsI0pb 75 000,00 |
1 lAGOH. mJiarta, naket "Mukc T2" ‘ LIIT.| 25 OO0,00| 3,00| 73 000,00|
Host6pb 75 000,00
| AGou. nurata, maxer "Muke T2" [ m.| 25 ooo,oo| 3,00 75 ooo,oo]
Jexabpb 75 000,00
|A60H. mara, naker "Mukc T2" | wr | 25 ooo,oo] 3,00 75 000,00
UTOIO 900 000,00

*CTOMMOCTB YCITyT, 000 JIOBAHHS U OOTOJIHUTEIIBHBIC paCXOAHBIE MaTEPHUaJIbl YKa3aHbl HA MOMEHT IMOAINKUCaHU JOTOBOpa.
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Bcee nensl ykazansl ¢ yuérom HJIC.
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