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KoMnaHus ¢ oaHOM CTOPOHbI U KNUEHT € APYroi CTOPOHbI, UHAWBUAYANbHO MMEHyeMble Kak «CTOpOHa» U KOMNEKTUBHO UMeHyeMble «CTOPOHbI», 3aKnuunyu HacToswuit [lorosop (aanee -
«[loroBop») 0 HUXECNeAyIOWEM.

1. Npeamer Jorosopa
1.1, KoMnaHua oKasblBaeT ycnyru COToBOI paauoTenedoHHON cBs3n (fanee - «Ycayru») B cooTeeTCTBUM C nepedHeM u obbemamu (Mpunoxenune «A» k [lorosopy), sbibpaHHbIMK
KnuerTtom, a KnueHT nonb3yeTca M1 U oNnadvsaer.

2, 06sa3aHHOCTH CTOpPOH

2.3, Komnanus obasyerca:
211, NpeaocraBute KnueHTy 8 nonb3oBaHue Ha nepuoa Aeictsus [orosopa aGoHeHTCkuiA(ue) HoMep(a), npuHaanexawuin(ue) KomnaHuu, a Takxe nepesate Knuenty SIM-kapry
(ICC ID SIM CARD). CrouMocTb SIM-KapTel BKAlOUEHa B CTOMMOCTb NOAK/OYeHUA. ABOHEHTCKUIA HoMep U HoMep SIM-kapabl yka3aHbl 8 MpunoxeHun «A» k [lorosopy.
2.32. HauaTb okasavue Ycnyr KnueHTy B Teuerue 1 (ogHoro) paboyero aHs nocne BHeceHns KnneHTom npessapuTtensHoit onnatel cnocobom cornacro pasaeny 4 [orosopa.
2.1.3. Mpy HanUuUUKU AEHEXHbIX CPEACTB Ha NUeBOM cyeTe KnueHTa okasbiBaTe KnueHTy YCnyru B COOTBETCTBUM C nepeyHeM, BbibparHbiM KnueHToM, n gelicTayowmmn 8 KoMnaHuu

TapudHLIMA NAAHaMK U paclieHKaMu Ha Tekyllyto AaTy. [NepsoHavanbHblil nepevyers Ycnyr, BoibpanHbiid KnnerTtoM, ykasaH B Mpunoxenun «A» k [loroBopy U MOXET BylTb U3MeHeH B
nocnenyroLem:

2:.1.3:1. AN OPUANYECKUX WL - NPU NUCbMeHHOM obpauieHun nubo apyrumu cnocobamu, npeaycMoTpeHHbIMU KoMnaHuen;

2:1.3:2. AN QU3MUECKUX KL - NPU HENocpeacTBeHHOM obpatleHnn B opucsl NPoAax, 3anonHue «3afBKy Ha BHECEHWe u3MeHeHus B MNpunoxerne «A»» k [loroBopy yCTaHOBNEHHOMo
obpasua, nubo ApyruMu cnocobamu, npeaycMOTPeHHbIMM KoMnaHuei.

2.14. DopMuposaTh cueTa-paKTypbl 3a oKasaHHble YCNyru 3a OTUETHbIN nepuos, npeaoctaenste KnueHTy cueTa u cueTa-dakTypsl cnocoboMm, BelbparHbiM NOCNEaHUM.

2.1.5, U3sewats KnueHta o6 usmeHeHun ycnoswit [orosopa, Tapudos Ha YCnyru, nepeqHs okasbiBaeMbix YCNyr, NMOpsaAKa U yCnoBwit okasaHus Ycayr, ycnoeui obcnyxusanus,
nopaaka u GopMbl ONNaTel, BanioTbl NaaTexa Yepes CpeAcTBa MaccoBoi uHPopMaLuuu nubo WHbIM, BbiBpaHHEIM KoMnaHueit cnocobom He MeHee, yeM 3a 5 (NATb) AHeN N0 BBEASHUS 3TUX
u3MeHeHnit KoMnanueil, a 8 cnyyae, ecnu 3T U3MEHEHWA YXYAWaloT nonoxerne Knuewta, He MeHee yem 3a 10 (aecsaTs) aHeil. B cnyyae HeocBenoMneHHocTu Knuexta o noaobHbix
U3MEHEHUAX NO He3asucsawmuMm oT KoMnaHum npuunHam, KoMnaHvus He HeceT OTBETCTBEHHOCTb U HE NPUHUMAET Mo 3TOMY NOBOAY NPEeTEH3UNA.

2,16, MNpu nonyuyeHun KomnaHuei coobuieHns ot KnuerTa, Kak ykasaHo B n.2.2.4. [lorosopa, BPEMEHHO NPUOCTaHOBWTL OKa3aHue Ycnyr. Yenyrv, okasaHHble 40 Nony4YeHus Takoro
coobuuenus, onnauumsaiotcs KnueHToM.

2.2, KnuenT obasyercs:

2.2.3. CBOoEBpeMeHHO onnaunsaTe Ycnyru, okassisaembie KoMnaHuei.

2.2.2. MonyuaTe cyerta U cyeTa-dpakTypbl KoMnaHnuu v onnaunsarb nx Ha ycnosusx [orosopa w/wnm Ycnyr.

2023 BHOCKUTb CyMMy npegonnarsl He Huxe 15% oT ctoumocTu BbibpaHHbix KnueHTom Yeayr.

224, MNpn yTepe, yTpate, kpaxe, nponaxe SIM-kapTel HeMeaneHHO onosecTUTe KoMnaHuio:

- ANS OPUANYECKUX NUL = NUCbMEHHO;

- AN GU3UUECKUX NUL- MUCbMEHHO U/WUNW YCTHO, COTrNAacHo ycTaHoBneHHoMy B KoMnaHuu nopsaky, ¢ obasatenbHol naeHTudukaymein Knuedra.

Mpu Hecobnoaerun KnueHToM yKasaHHbiX YCNOBWIA, OH HeceT oba3aTenbcTBa No onnaTte okasaHHbix KomnaHueit Ycnyr, nonyyeHHbiX C NCNOMb30BaHWEM YTPaUeHHOM/

yTepsiHHOM SIM-KapTbl, BNAOTL 4O MOMEHTa NonyyeHns Komnaxnei NcbMeHHOro /ycTHoro yseaomnenus (ussewenns) Knventa o6 ytpate SIM-kapTel U XenaHuu

NPUOCTaHOBUTbL OKasaHue Ycnyr.

22.5. Mpwn onnare cuetos B 6e3HanuuHoi dopMe, yKasbisaTb B HaHKOBCKUX NAATEXHbIX AOKYMEHTaX WHAWBUAYanbHblli HoMep KnuenTa (ACCID), npucBoeHHbit KnueHTy B cucTeme
pacuetos KomnaHuu (6unnuHre), HoMmep cueTa-akTypsl, NO KOTOPON NPOU3BOAUTLCHA OnNnata, a Takxke cobnionate uHble TpebosBanus 3akoHopaTenscTBa Pecnybnuku abekuctaH no
Ge3HanuuHbIM pacyeTaM.

2.2.6. Mpy n3meHeHnn nobbix peksn3nuTos KnueHTta, ykasanHbix B [loroBope, B TeueHue 5 (NATW) AHel CO AHS WX ODUUMANbLHOW PerMcTpaumnn nucbMeHHo ussectu; Komnanuio o
TakuX U3MEHEHUAX.
2.2.7: He nepeaaBatb v He OTYyXAaTb nNpasa n obasanHocT no [orosopy TpeTbuM nnuam 6es nucbMeHHoro cornacua Komnanun.
2.2.8. HecTu NonHylo OTBETCTBEHHOCTE M MPUHUMATL Ha cebs pPUCKMU, CBA3AHHbIE C MCMONb30BAHWEM MaTepuanos, WHbOPMaUUW, YCAyr U NPOAYKTOB: a) B CeTH AHTepHeT; b)
KOHTEHT-NpPoBaiAepoB, AOCTYN K KOTOPbLIM NpeaocTasneH Komnaxuei.
2.29. CaMOCTOSTENbHO 3HAKOMUTLCS C OpUUManbHOM MHbopMaumei KoMnanuum, Bkiouas MHpopMaumio 06 usMeHeHnn nepedHs okasbiBaeMbix Ycnyr, Tapudos, Nops jKa u ycnosui
OKasaHua YCnyr B CpeacTsax MaccoBoit MHbopMauun, B ToM Yncne Ha opuunansHom seb-caiite Komnarnuu: www.ucell .uz.
2.2.10. MNepen HauanoM UCNoNL30BaHUA YCNyr NPoBepPATL COCTOAHME NMUEBOro cYeTa, CyMMbl NOPOra OTK/IIOYEHUS, OCTaTKa AOCTYfNHOro Tpaduka MUHyT/MerabaidT, konuuectsa SMS,
B0 u3bexaHue HenpeaBuaeHHbiX pacxonos. Mpu 3Tom, KoMnaHus Bnpase He OCyLeCcTBNSTL NepepacyeT 3a okasaHHble Ycnyru.
3. NMpaea CTopoH
3.1. KoMnaHus nMeer npaso:
3.1 W3MeHsTL B OAHOCTOPOHHEM nopsake ycnosBus [orosopa, Tapudbl, ycnoBus obcnyxuBaHus, NOPSAoK 1 GopMbl onnatel Ycayr.
3:3.2; OrpaHuuuUTL UNU NPUOCTAHOBUTL OKasaHue Yenyr no sceM aboHeHTCKUM HoMepaM KnueHTa B cayuasx:
a) HeBbinonHexns KnueHToM nyHkTa 2.2.6. [lorosopa;
b) CHUXEHUS CYMMbI MUEBOro cyeta KnumeHTa A0 YPOBHS, HUXE CYMMbl yCTaHOBAEHHOro KoMnaHueil nopora oTKNOHeHN A,
c) HeCBOEBPEMEHHOro NoraweHws 3a40MKeHHOCTH;
d) HapyweHus KnMeHToM apyrux ycnosuii [loroBopa, a TakxXe B C/ly4asx HapylWweHUs npasun NoMb30BaHWs TapudHbIMU NnanaMu u Ycnyramu Komnanuu;
e) npuunHenus KnueHtom Bpeaa KomMnawuu, a TakXe APYrUM KNUEHTaM W/UAW TPeTbUM fMuaM C Ucnonb3oBaHWem Ycnyr KomMnaww nyTeM OCYLWeCTBNEeHWS HeOAHOKPAaTHbIX

NONbLITOK aKTUBALLMK HECYLLECTBYIOWMX KapT onnaTtbl, a Takxe 6e3 nUcbMeHHOro cornacosaHws ¢ Komnawueit wcnonb3osaHns aboHEHTCKOro HOMepa ANA NpoBeneHUs NnoTepei,
ronocoBaHuit, KOHKYPCOB, peknaMbl, ONpPoOCOB, MACCOBbLIX PACCHINOK;

f) YCTaHOBKM LWNI030B AOCTYNa K CeTH hUKCMPOBaHHOi c8a31 U IP-TenedoHUN, U3roToBNeHUs C Uensbio cObita nubo cObiTa U PacnNpoCTpaHeHWs CNeunanbHblX NPOrpaMMHbLIX UNn
annapaTHbIX CPeACTB AN NONYYEHUS HE3aKOHHOro (HEeCaHKUMOHMPOBAHHOMO) AOCTYNA K 3aWMWEHHON KOMMNbLIOTEPHOW CUCTEME, U K CETAM TeNeKOMMYHWKaUUM, a TakKe HEe3aKOHHOro
(HecaHKUMOHWUPOBAHHOrO) AOCTYNA K CETW TENEKOMMyHMKaUWii C LENblo e UCNoNb30BaHUs M Nponycka MeXAyHapoaHoro Tpaduka B 0OXOA yCTaHOBNEHHbIX CUCTEM 3allnTbl, @ Takxe
XPaHEHUS U CO3AAHUSA YCNOBUI ANS BYHKUUMOHUPOBAHUA NPEAHA3HAUBHHbLIX ANA 3TUX Leneit CneunantHbiX NPOrpaMMHbIX WU annapaTHeiX CPEACTB U APYIUX MeponpUsTUR, NPUBOASALLINX
K HapyweHuio paborocnocobHocT obopyaosaHna nnu ycTpoiicTs censn KomnaHuu;

g) nepefaun KnmeHToM (KpoMe topuanuecknx nuu) csoux aboHEHTCKUX HOMEPOB ANS MONb30BaHWUS TPETbUMU NUUaM U obHapyxeHnn Komnarvel Takoi nepeaaun;

h) B MHBIX CNYYasX, yCTAHOBNEHHbIX 3aKOHOAATeNbCTBOM Pecnybnuky Y36ekncTan v npasunamy okasaHua Yenyr, ony6nmkosaHHbIMM Ha odvumansHom Beb-caiite [omnaHum.
MpuocTaHoBKa O3HaYaeT NpeKpalleHne okasaHwus YCAyr A0 noralweHWus/WcnonHeHns KnMeHToM cBOMX HeucnonHeHHbix obssatenbcTs no [orosopy v yCTpaHeHus Npuuul, Bbi3BaBLUMX
NPUOCTAHOBKY OKa3aHus Ycnyr.

3.1.3: TepMuHupoBaTh aboHeHTckuii(e) Homep(a), ykasaHHblii(e) B8 Npunoxerun «A» K [lorosopy, B 0AHOCTOPOHHEM NOpAAKe:
a) no ucteuennn 30 aHel nocne BOZHUKHOBEHUS 3ag0/mkeHHOCTH KnueHTa no Heonnate okasaHHsix Ycnyr,
b) npu Heucnonb3oBaHuu KnueHtom Ycnyr no [loroBopy No MCTEYEHUW CPOKa, YKa3aHHOro B akTyanbHbix lpaiic-nucrax u/unu B UHGMOPMaLMOKHLIX MaTepuanax KomnaHuu,

BKAOYan oduumanbHeivi Be6-caitt KoMnanuu, B TOM uncne m npu nonoxutensHom 6anance Knuewra;

C B C/ly4ae HapyweHWs nognyxkTa «f» n «g» nyrkra 3.1.2 [lorosopa.
3.14. B cnyuasx Npou3BOACTBEHHOH HeoBXOAMMOCT: WU3MEHATb abOHEHTCKUA HOMep Nocne NpeaBapuTeNbHOro yseaoMnenus KnuewTa He meHee udeM 3a 10 (mecsTth) aHeil ao
n3mereHns aboneHTtckoro(ux) Homepa(os).
a8 KoMnaHua BnpaBe CaMOCTOATENbHO W/UAWM NOCPeACTBOM TPETbLUX NUL - KOHTparewTos cobuparth, MCNonb3osaTe U oOpabaTeiBaTh NepcoHasbHble AaHHble KavenTa B Lensx
oKasaHua Yenyr B NopsaKe, YCTaHOBNEHHOM AeNCTBYIOWMM 3aKoHoAaTeNbCTBOM Pecnybnnkn YabekucTaH u MonuTukoi KoHduaeHuMansHocTn KoMnaxun.
3426 B cnyyae BO3HWKHOBEHMA TEXHWUECKMX HEMNONAAOK B CHCTEME yyeTa, Tapubukaumu W NPOBEAEHWN NNaHOBbIX/BHennaHoBbix pabot B cucteme, Komnanus octasnset 3a coboit
npaBo NPOACIKUTL OKasaHue Ycnyr 6e3 Tapudukaumm U TapuduumposaTs OKasaHHble YCNyri NoCne yCTPaHeHUs Henonaaok.
g OTKa3biBaTh B YaCTUYHOM MW NOMHOM OKa3aHuW YCNyr, npi OTCYTCTBUM COOTBETCTBYIOWNX TEXHUUECKUX BO3MOXHOCTEN KoMnaHuu.
3:2: KnueHT nmeeT npaso:
321 N3MeHATb BbiGpaHHbI# NepedeHs YCNYr B COOTBETCTBMM C yCTaHOBNEHHbIM KoMNaHWeh NopagkoM.
3224 MpeavasnaTe KoMnaHuv npeTeH3un no ncnonHexuo [lorosopa 8 COOTBETCTBUM C 3aKOHOAATENbCTBOM Pecnybnuku YsbekuctaH.
3:2.3; B cnyyae oTCYTCTBMS 3af0/DKEHHOCTU nepes KoMnanueit, nepeodopmnaTe abonenTckuii(e) Homep(a) /[lorosop 8 ycTaHosneHHom KoMnaHuel nopsake.
4, Mopsapok pacuetos '
4.1, Yenyrun no JoroBopy onnaunsaoTca KnveHToM B COOTBETCTBMM C AeiicTBYOWMMN Tapudamu KoMnanuu.
4.2. CTOpOHbI COrnacosany, YTo Bce Tapudbi Ha YCNyru yKasbiBaKTCA M PAacCUMTLIBAKOTCS B HaUMOHanbHol BanoTte Pecnybnukn Y3bekuctaH cyMm, eCcnv WHoOe He npeaycMoTpeHo

3aKkoHopaTenscTeoM Pecnybnnkn Ysbekncran.




4.3, Oka3sanue Ycayr KnueHTy NpouM3BOAUTCS Ha YCNOBWAX NpeaBapuTensHOW onnaTel, cornacHo n.n 2.2.2. v 2.2.3. [lorosopa. [lpeasapuTensHas onnara nNpPou3BoauTcs no
KaxaoMy aboHeHTcKoMy HoMepy KnueHTa B COOTBETCTBUM C BbiGpPaHHbIM NepeuHemM Ycnyr u aeicTeyowmmmu Tapucdamu Komnarnum.,

4.4, Onnata Yenyr KomnaHun MoxeT BbiTb ocyliectsneHa KNMeHToM oaHUM U3 cneaytoumx cnocobos:

44.1. Ans pusuueckux nuuy:

44.1.1. 110CPeACTBOM aKTUBauuu EAUHON KapTbl OnnaTsl B COOTBETCTBUM C NPUBEAEHHLIMU Ha KapTax onnatsl npasunamu;

44.5.2. HanWYHbIM NnaTexoM B cobcTeeHHbIX oducax npoaax Komnanuu;

4.4.1.3. 6aHKOBCKOI4 NIACTUKOBO KapTOuKOii puUsmMueckoro nuua;

44.14. yepes nnaTeXHble CUCTEMbl U areHTCKUe CeTu U T.4.

4.42. Ans opuanyeckmux nuu:

44.2.1. no 6esHanuuHoMy pacdeTy (6aHkoBckuit nnaTtéx nubo KopnopaTUsHas nnacTukosas KapTa KnuexTa).

443, Onnata cyMTaeTCs NPOVU3BEAEHHOI C MOMEHTa 3a4UCNeHNs CPEACTB Ha Nnuesoit cueT KnunenTa.

4.5. OTueTHbIit Nepuoa npu pacuetax CTOPOH NMPUHMMAETCH PaBHbIM OAHOMY KaneHaapHoMy Mecsily (nepsoe uucno Mecsua - Hadano OTueTHOro nepvoga, NocneaHee YWcno
Mecsita - koHey OTueTHoOro nepuoaa).

4.6. Cueta-cakTypsbi popMupyloTcs cornacHo n.2.1.4. BanoTa nnatexa 1 ¢hopMa onnaTtbl 3a UCNONb30BaHHbIe Yenyrn ans KnMeHToB, He ABNAKWMUXCA pe3uaeHTamMu Pecnybnuku
Y3bekucrtaH, onpeaensercs 3akoHoaaTenbcTBoM Pecnybnuku Y3bekucraH.

4.7. CyeTa-aKTypbl 33 OKasaHHble YCyru BoicTaBnsioTcs KoMnaHneit nocne oKoOHYaHUA OTYETHOro nepuoAa Ao 10 Yucna Mecaua, CeAyloWero 3a OTHETHbLIM B 3NEKTPOHHOM BUae

uepes Hanoroselit caiiT Solig.uz n onnauvsaioTcs KnueHToMm B Cpoku, ycTaHasnmBaemble Komnarueii. Henonyyernne nam HecsoespemeHHoe nonyveHne KNMeHToM cyéta unv yseaoMneHus
0 HeobXOAMMOCTU NPOU3BECTU ONNATY He RBNAETCS ANS KAueHTa ocHoBaHWEM Ans OTKasa oT onnaTel Yonyr. [leTanu3auuio U CUeT Ha ONnnaTy KJAWEHT MOXET 3anpoCUTb AOMONHUTENLHO U
NONy4YUTb Ha CBO appec MO 3NEKTPOHHOW MouYTe MNKM B pacnevaTtaHHOM Buae B oduce Komnanuu. KoMnaHnus mmeeT npaBo BLICTABASTL NnaTexHsoie Tpebosanus Ha GaHkosckuit cueT
KnueHta (lopuanueckoro nuua) B akUenTHOM u Ge3 akuenTHOro Nopsaka B COOTBETCTBUM C MonoxeHueM o GesHanuuHbix pacuetax B Pecnybnuke Y36eKucCTaH No OKOHUAHMIO KaXAaoro
OTYeTHOro nepuoaa.

4.8. Ecnu Mexay KomnaHueit n KnueHToM 3aknioueHo Heckonbko [orosopos, KoMnanus Bnpase HanpasuTe (3ayecTs) noctynuewwue oT KnveHta no oaHoMy w3 Takux [Jorosopos
nnaTexu B cuer norawenns obpasosaslueics 3anomreHHocT KnverTa no apyromy [orosopy.
4.9. PacueTsl 3a OKasaHHbie YCAyryt B pOyMUHIe NPpOoN3BOAATCA Mo Mepe nocTynneHus B KoMnaHuo ceeaeHuil 06 okasarHbix Ycnyrax oT Onepatopos poyMUHI-NapTHEPOB.

5. OTBEeTCTBEHHOCTb CTOPOH
54. KoMnaHUs HeceT OTBETCTBEHHOCTb TOMLKO 3@ NpAMble U AoKa3aHHble yObiTKU, NpuuuHeHHble KnueHTy. KoceHHble y6biTku, MOpansHbli ywepb, ynyuweHHas Beiroaa 1 T.4.,
BO3MELLEHUIO HE NoAnexarT.
5.2, 3a HeBLINONHEHWE UNK HeHaanexaulee BbinonHeHue ceoux obssatenscTs, CTOPOHbI HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKoHoAaTenscTeomM Pecnybny ¢ Y3bekucrtan
1 HacrosaiuM [lorosopom.
518 fpV BO3HUKHOBEHUU 3aJ0MKEHHOCTU BPEMEHHO, A0 ee MoralieHus, okasaHue Ycnyr MoxeT ObiTe npuocTaHosnexo. MNpu Henorawernn 3anomkeHHocTu Knven M, Komnawus

BNpaBe HauMCAUTL NeHio B pasmepe 0,4 % OT CYyMMbl 3a[0/MKEHHOCTU 3@ KaXAbli A€Hb MPOCPOYKM, OAHAKO, CYMMa MEHW He AO/MKHa npesbiwaTe 50% OT CyMMBI 3 JOMKEHHOCTH.
HauMcneHne neHn HaumHaeTcs C MoMeHTa oBpasoBaHus 3af0/MXEHHOCTH. B cnyuae Heonnathl KnveHToM 3afomxeHHOCTM no ucTededun 30 (Tpuauate) Aeit nocne e pbpasosaHus,
MOXET nocnefoBaTe fOAHOE NpeKpauleHue okasauus Ycnyr, u Komnawus octasnseT 3a coboli npaso TepmuHuposaTs aboHeHTckuii(e) Homep(a) w/wnu pactopriyp [orosop B
oaHocTopoHHeM nopsiake. MpekpaueHue aeiicTens [orosopa He ocsoboxaaeT CTOPOHbI OT OTBETCTBEHHOCTH 3a YaCTUYHOE WAV NONHOe HencnonHeHue oba3aTenseTs NO Hepy.

5.4. CTopoHbl 0CBOBOXAAIOTCA OT OTBETCTBEHHOCTU 3@ HEBbLINONHEHWE UMM HeHaanexallee BbiNonHeHve cBonx obasaTenscTs no [orosopy, ecnu Takoe HeBbINONH@HWE RBUNOCH
pesynbTaToM OBCTONTENbCTB HEenpeofonMMOi CUMbl, BO3HWKWWMX focne 3akniouvenus [orosopa. O6CTOATeNbCTBa HEMPEOAONWMON CUMbl O3HAYalT 4pesBbiyaliHble COBLITUS UAK
obcrosTenscTsa, KoTopble He MOrnu ObiTb NMpPeAyCcMOTPeHsl UM nNpeaoTBpauieHbl CTOPOHaMM AOCTYMHLIMU UM CPeACFBaMW. Takne «upesBbluaiiHbie cobeiTus unn obcTosTenscrea»
BK/IOYAIOT B cebf, HO He OTPaHUYMBAIOTCA: NOXapamu CTUXURHBIMW GeACTBUAMN (HABOAHEHUA, 3EMNETPACEHUN U T.M.), BOEHHLIMKU ABWCTBUAMU, AEACTBUAMU NN HOPMATUBHLIMU aKTaMu
YNONHOMOUEHHbIX OpraHoB ynpasneHus Pecnybnuku Y3bekucraH, a Takxe nobbiMW ApyrMMU OBCTOATENLCTBAMM, HAXOAAWMMWUCA 3a NpeaenaMu pasyMHoro koHtpons CTOpOH,
Ype3BbIYaHOCTb XapakTepa KOTOpbix CTOPOHbI HE MOr/IK HU NPeABUAETL, HUM NPEeAOTBPaTUTL.

5.5. KoMnaHus He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb OKasaHus Ycnyr, ecnu 3710 obycnoBneHo AeWCTBUAMU TPETbUX NUL, HENPaBUibHOW 3KcnnyaTtauuei aboHeHTOoM
aboHeHTCKOro yCTpoicTBa, @ TakKe B CAydasx MCMonb3oBaHus abOHEHTCKOro ycTpoicTea, He uMelolwero ceptudukata cooteetcTsns Pecnybauku YsbekuctaH u/mnn He oTseuaioulero
yCTaHoBMEHHbIM TpeboBaHuaM cTaHaapTos Pecnybnuku Y3bekucraH.

5.6. KNneHT HeceT OTBETCTBEHHOCTb 3a HapylleHUe HOPM 3aKOHOAATenbCTBa B cepe TeNeKOMMyHWKauuW, B COOTBETCTBMW C AEWCTBYIOUWIMM 3aKoHopaTenbcTsoM Pecnybnvku
Y3bekucraH.

6. PacTtopieHue [lorosopa
6.1. KAneHT MOXeT pacToprHyTs [lorosop, niucbMeHHO yseaomis o6 3Tom KoMnaHuio He MeHee YeM 3a 10 (aecATs) AHelt 40 npeAnonaraemoil AaTel PACTOPXEHUS.
6.2. KomnaHus MoxeT pactoprHyTs [lorosop no ucreuexnu 30 (TpuauaTb) AHEH nocne NPUOCTAHOBNEHUS OKaslaHWs YCNyr B COOTBETCTBMM C NyHkTamu 3.1.2. u 3.1.3. [lorosopa
6e3 kakoro-nubo ysepomnenus Knuenta ob atom.
6.3 Mpwn pacTopxenun HacToswero [lorosopa, CTOPOHbI AO/KHbI NPOM3BECTY B3aMMOpPAacyeTsl N0 BCeM CBOWM obasaTenncTsam. OCTaTOK CyMMbl, HaXOAAWENCA Ha JpueBOM cueTe

KnueHnta, npu pactopxeHuu [lorosopa MoxeT bbiTh Bo3BpawéH KnueHTy B TeUYeHWe yCTaHOB/IEHHOro 3akoHoaaTenbcTBoM Pecnybnuku Y3bekucrar cpoka WCkoBOW masHpcTv. BosspaTt
oCTaTKa AeHeXHblX CPeaCTB OCYLeCcTBNSeTCA B HauMoHanbHoi BanioTe Pecnybnaunkn Y3BekucTaH no Kypey, yKasaHHOMy Ha odpuuuansHom Beb cante KoMnaHuW, §can uHoe He
npeaycMoTpeHo npasunamu KoMmnanun unn sakoHopatenscrsom Pecnybnukn Ysbekucran.

6.4. Bo3BpaT AEHEXHbIX CPEACTB Npou3BoanTCs Komnanueit Tonbko B 6esHannuHoi GopMe NyTeM nepesoaa ABHEeXHbIX CPeAcTs Ha DaHKosCKkuK cueT KiueHTa.
6.5. BanioTa M NOpsAOK BO3BpaTa AeHeXHbIX cpeacte KnueHtaMm, He ssnsiowmmcs pesuaeHTamn Pecnybnuku YsbekucTa, onpeaensercs AeiCTBYIOWMM 3aKO||pAaTENbCTBOM
Pecnybnvkn Yabekucran. |
% Mpoune nonoxeHuns
7. OkasblBaeMble KnueHTy Ycnyrn B cuny ecTecTBeHHbIX YCNOBUW pacnpoCTpaHeHus paauMoBONH MOTYT YXYAWAaTbCs, NPepbiBaTbCs WM CONMPOBOXAATLCS NOMEXEMMU, U B CUNy

KOHCTPYKTUBHbIX OCOBEHHOCTeN 3aBUCAT OT KauecTBa TenedoHHOM cBasu apyrux OnepaTopos MOGUNLHOW U CTAUMOHapHOW CeTel CBA3W, KOTOPbIE HAXOAATCA BHE KOMNETeHuuu
Komnanuu.

7.2. KoMnaHus okasbiBaeT YCAyrn C yYeTOM ee TeXHWUUECKUX BO3MOXHOCTEeM W 30Hbli 0BcnyXusanus. KAMeHT o3HakomneH ¢ WHbopMauueil o 30He obcnyxusaHus KomnaHum u
cornaceH ¢ xapakTepuUcTUKaMi NPeAoCTaBNAEMOlt CBA3U OTHOCUTENLHO €€ KauecTBa, HaZeXHOCTH, NPaBUaMU U YCIOBUAMU OKasaHus Yenyr KoMmnanuu.
7 Komnanus octasnser 3a coboii npaso npoBoauTb paboTel MO BLINONHEHWIO peWweHni rocyAapCTBEHHbIX opraHos PecnyBnukv Y30ekucTaH, a Takxe CBR3aHHble C

NPOU3BOACTEEHHONW HeobXxoaAuMOCTbIO (NpoBeaeHUe NPOPUNaKTUUECKUX, PEMOHTHbIX paboT U T.4.), KOTOpble MOTYT Bbi3blBaTh BPEMEHHOE YXYALEHWE KayecTBa U NpepbiBaHWe oka3aHus
Yenyr. KnueHT cornaceH, uto KoMnaHus He HeceT nepes HWM OTBETCTBEHHOCTW, €CAW YXYALWEHWA U NPEepbiBaHNA He NPEeBbIaloT 24 4acoB HeNpepLiBHO.

74. B npouecce okasaHus YCAyr, 4acTb MEPCOHanbHbiX AaHHbIX (Kpome nacnopTHeix) KnueHTa moxeT bbiTb nepenaHa TpeTbWM CTOpPOHaM Ans obecneueHns HenpepbiBHOCTY W
KOPPEKTHOCTH OKasaHus Ycnyru. lMoanucaHueM HacTosulero [lorosopa v OTNpasnsf 3anpoc A0S NOAK/MNIOYEHUA K AOMONHWTENbHLIM KOHTEHT ycnyram, OKasbiBaeMbiM uepes ceTb
Komnanuu, KnveHT aaeT csoe cornacue Ha nepesady Komnawuen nepcoHanbHbiX AaHHbIX (KpoMe MacnopTHbix) KnveHTa TpeTbiM NMUaM, OKasblBaiolWvM AONONHUTENbHbIE KOHTEHT
ycnyri (KOHTeHT-npoBaiaepam, NNaTexHoiM areHTam v T.n.). OTkoYeHre KnnexTa OT AONOAHUTENbHbIX KOHTEHT YCNYr ABAAETCH OT3biBOM KnueHTa CBOEro Cornacus Ha UCnonb3osaxue
1 06paboTky CBOMX NepCcoHanbHbIX AaHHbIX. PaHee nepefaHHble AaHHble MOryT BbiTh COXpaHEHbl B COOTBETCTBYIOWMX CUCTEMAX, UCXOAS M3 TEXHUYECKUX XapaKTepucTuk obopynoBaHus.
Mpy 3ToM, MepcoHanbHble AaHHble, BKAUawlWue B cebs, HO He OrpaHW4MBAIOWMECH NACMOPTHBIMA A@HHBIMM, AAHHBIMW MO Tpaduky v duHaHCOBOK WHdopMauuel, cobupaoTcs,
ucnonb3aylotcs U obpabaTbiBaloTcs KomnaHueid UCKMIOYMTENbHO B LUENSX OkasaHus Ycnyr. WX coXpaHHOCTb M KOHWAEHUManbHOCTb rapaHTupyetcs KomnaHwel B COOTBETCTBMM C
3akoHogaTenscTBoM Pecnybavku Ysbexucran.

1.5, KnueHT 6e3ycnoBHo cornaceH ¢ TeM, UTo B Aanbheiwem ¢opMa 3aknoueHus [lorosopa u ero ycnosus MoryT MeHsTbCs KomnaHueit 8 0AHOCTOPOHHEM MNOPAAKe W 3aMeHsTb
coboit HacToswmit [orosop. C MoMeHTa onybnukoBaHus Ha oduumansHoMm seb-caiiTe KoMnauuu HOBbIX ycnosuit [lorosopa B uHoi opme (HOBbI AOTOBOP), YCNOBUS OkasaHus Ycnyr
KnneHTam onpefensioTcs B COOTBETCTBMM C YCNOBUAMM Y)Ke HOBOro forosopa. [pu 3TOM noanvcaHue Wnu nepe noanucarune Hactoswero [lorosopa He Tpebyetcs. B cydae Hecornacus ¢
YCNOBUAMM HOBOro aorosopa, KnuewT snpase B Teueue 30 AHeil co AHA ny6auMKauuu HOBOrO Aorosopa Ha oduumansHom seb caifTe Komnanuu nucemenHo coobwnTs B KoMnanuw o6
OTKase OT NPWUHATHA YCNOBMW HOBOro gorosopa. He noctynnerue B KomnaHuio B yKa3aHHbIA cpok 3asBnedns KnneHTa o6 oTKase OT NPUHATUS yCNOBWA HOBOro AOroBopa, paBHo,
coBeplieHWe unu npogonxerne KnueHtom geilcTBuil (dbaxTuueckoe ucnonbsosaHue Ycnyr) osHauaer GesycnosHoe v nonHoe npuHsTME KnueHToM ycnosuit HOBOro AOroBOpa B3aMeH
HacTosiwero [lorosopa. B gaHHom cnydae He Byaer neiictsosate Tpebosaruna n. 7.9. [lorosopa.

7.6. CTOpOHBI COrMAcMANCL, YTO Npy noanucaHwu [loroBopa W APYrux AOKYMEHTOB, CBR3@HHbIX C 3aKNKOHEHWEM, WCMONHeHWeM, u3MeHeHvweM u pactopxernuem [lorosopa,
n[onyckaeTcs hakCMMMNbHOE BOCNPOW3BEAEHWE aHanora co6CTBEHHOPYUHON NOANKMCH YNONHOMOYEHHOro nua KoMnarun.
7078 B Bonpocax, He yperynuposaHHbix B HacTosuwem [orosope, CTOpoHsl pyKoBOACTBYTCS [paBunamMu okasaHus ycnyr MOBUNLHOW CBASU W WHBIMU HOPMAaTUBHO-NPaBOBbLIMU

aKTaMu 3aKoHojaTenscTsa Pecnybnukn Y3bekucTaH, a TakKe BHYTPEHHUMW AOKYMeHTaMu KoMnaHWu, yCNOBMAMW M NpasunaMu oka3aHwa Ycnyr, onybnvkoBaHHbiMA Ha oduuymanbHom
seb-caiite Komnanuu.

7.8. Bce M3MeHEHWA W AononHeHus K [loroBopy SBAAITCA €ro HeOTbEMNEMON YacTblo, €C/IM OHW W3NOXEHbl B MUCbMeHHOW dopMme u noanucarisl obenmn CTopoHamu, ¢ yueTom
TpeboBanuit nywkTa 2.1.3 [loroopa.

7.9. [orosop BCTynaeT B CUNYy € MOMeHTa ero noanucaHus CTOPOHaMU U HOCUT xapakTep 6eccpo4HOro A0 Tex nop, noka ofHa U3 CTOPOH He M3bABUNA XENaHWs ero pacToprHyTb.
7.10. [LloroBop cocTaBneH B 2-X 3K3eMNAspax Ha pycckom asbike. Oba 3K3eMnNspa UMeloT OAMHAKOBYIO IOPUANYECKYIO CUAY.

L3k Hacroswuit Jorosop ony6nnkoBaH Ha y36EKCKOM, aHIIMIACKOM W PYCCKOM A3biKax, MMEoWMX OANHAKOBYIO IPMANYECKYIO Cuny. B cnyuae pasHoyTeHWs, TeKcT Ha y3bekckom
A3bIKE UMEET NPEUMYLLECTBEHHYIO CUAY.

T1Z; C noanucanmnem [lorosopa TepseT cuny NpeawecTsylouas nepenucka 1 neperosopsl Mexay CTopoHamu.
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KOMIMAHMA - O61ecTBo C OrpaHMyeHHoit oTBeTCcTBEHHOCTBI0 «COSCOM»(TM «Ucell»)
Pecny6bnuka Y3bexucran, 100031, r. TawkeHT, yn. B.Baxngosa, 118

NMPUNOXEHUE «A»

K [loroBopy Ha oKasaHue ycnyr TAS169 - 202201

Ucel ' ceTu CoToBOW 3 3459634 17.01.2022 1430731525 - TalWKeHT ropoa
paavoTenedOoHHOW CBA3U B

cucteme Postpaid

[laTa 3aK/toueHns AccountId Fopoa (MecTo
Homep [lorosopa Norosopa (PerncrpaumoHHbIi 3aKI04eHUs
HoMep) [orosopa)

Knuent: "CHIRCHIQ GESLAR KASKADI" UK

HauMeHoBaHUWe PUANYECKOro nuua unu ®.1.0.¢husnyeckoro nnua (NONHOCTLIO)

BaHKOBCKWE PeKBU3UTbI
(TonbKO ANS OPUANHECKUX p/c 20210000900128585001, "TURONBANK" ATB ZANGIOTA F-LI, M®O 01019, UHH 200942018

nuu):
BaHKOBCKMUE PEKBU3UTHI IOPUANHECKOr0 LA WM NAcNOPTHbIE AaHHbIE GU3NHECKOoro Mua NMUHO®N (ans dusmyeckoro nuua)
lopuAnseckni 0, Uzbekistan, TawkenTtckas, Yupunk, yn Kyapata A 2a 0
appec:
1OpUANYECKUi aapec PUANYECKOrO IULA UM MECTO NOCTOSHHOW, BPEMEHHOW NPONWUCKU HU3NYECKOro nuua
YNONHOMOYEHHbIW

npeacrasutens (Tonbko gns
HOPUANYECKUX NnL):

®.1.0. (NONHOCTbIO) AdHHbIE AOKYMEHTA, YAOCTOBEPSIOWEro MMYHOCTL NPEACTAaBUTENS, C yKasaHuem mecTa NOCTOSHHOW/BPEMEHHOW NPONUCKU

Anpec 3NeKTPOHHOW NOoYThI:

B cnyvae noaknioyeHns naketa ¢ 060pyaoBaHMeM
MSISDN

Ne ICC ID SIM-Card TapudHbIM nnaH*

Homep TenedoHa HawmeHoBaHue naketa B nakeT BXxoAuT cneaywulee

obopyanosaHue:

IMEIL:

IMEI:

IMEL:

IMEIL:

IMEI:

IMEIL

IMEI:

IMEI:

IMEI:

IMET:

IMEI:

IMEI:

IMET:

IMEI:

IMEI:

* NHGopMaumMs 0 TapudHOM nnaHe M YCnyrax, BXOAAWMX B NakeT NOAKNIOYEHMS, AOCTYNHa B oducax KOMNaHnv, B Npanc-ivcTax, a Takke Ha oduumnanbHom Be6-canTe
www.ucell.uz. NS BHECEHUS U3MEHEHUt B CMMCOK AOCTYMHBIX YCIYr HEOBX0AMMO NUCbMeHHOe 3asBneHne ot KnuenTa.

Ycnyra CAMEL not Full Roaming BXOAUT B NaKeT Noak/oYeHus (kpome TN «M2M KopropaTvBHbIiA») U MOXeT BbiTb AOCTyNHa Npu Niobom nonoxutensHom 6anaHce Knnenta.
[IONONHUTENLHOW TrapaHTUItHOM CyMMbI Ha NMUEBOM cueTy KnuenTa ans nonb3osaHus CAMEL not Full Roaming He TpebyeTcs. BaxHO 3HaTh, 4TO aboHeHTbl ¢ ycnyroin CAMEL
not Full Roaming He CMOryT NONbL30BATLCS YCAYraMu POYMUHIa, HaXoAsiCk B TEPPUTOPUAX NPUrPAHUYHBIX CTPaH Pecny6nuku Y3bekucran.

KNMEHT NOATBEPXAAET, YTO O3HAKOMNEH C YCNOBMAMM OKa3aHWs yCNyr CETW COTOBOW PaavoTenedOHHON CBA3W KOMNaHWM, B TOM YACNE C ABHCTBYIOWMMM Tapudamu n
pacueHKaMu, NPasunaMi nonb3osaHus SIM-KapToii, NOPAAKOM W pa3MepaMu onnaTel 3a YCAyri, BbiCTAaBNEHWEM U CPOKAMKU ONNaThli CYETOB, PA3MEPOM CyMMbl nopora
OTK/IOYEHNS, YCNOBMAMM OMOBEWEHNA 1 OTKNIOYEHMS, NOPSAKOM M3MEHEHWA KNWeHTOM Bbi6paHHOro nepedts Ycnyr v nepeodopmnenns [lorosopa Ha Apyroe nuuo. Knuent
cornacen, 4to KomnaHua v NPaBo Ha OAHOCTOPOHHEE BHECEHWE U3MEHEHUIM U AONONHEHUI B YKa3aHHbIe NpoUeAypbl 0Ka3aHus Ycnyr.
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