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ylouefo Ha ocHoBaHul,l
yeMoe B Aarrsefiruen <A6onenr>, nAOBepeHHOCTI4, H

N14IIE , Aeficrsyroulerd'HaocHoBaHI,IU *( e/' 3aKJrror{r,rJrr,r Hacroqulrfi .(oroaop Ha
csr:ra (Aanee - <Vc.lyru cBs3[f) r.r,Jrr,roKa3aHr4e Oneparopov A6onenry ycnyru lo4nuxuqfi pa4uorereQouHoil (coroao[)

<Yclyru>) Ha H[xecJreAFoulnx ycnoBr.rf,x.

l. O6urue troJror(eHl,rfl
1.1. f itn uerei Hacrosuero ,{oroaopa npuMeHrlorcr cneAy}orur4e repMuHbr r{ onpeAeneHHr:
,{6ogenr - ropr4Ar4qecKoe nuuo, rronb3ytoueecfl ycnyraMt cBn3l'z.
AboHeurcrufi Homep - HoMep, nrrAer.qel4ufi A6oueury Ha nepr4oA \eirqsuq,{oroaopa Ha npeAocraBneHr,re ycnyr cBr3rr, tro
xoropoMy r,raenrraQuqupyerct IIoAKnrcqeHHoe K cerr4 reJreKoMMyHrxaqu[ a6onesrcxoe o6opyAoaaune npr4 coeA].rHeHvu c
Hr,rM Apyrr,rx ycrpofcrn;
A6oueHrcroe o6opy4oaaH[e - noAruIloqaeMoe K cerr,r rexHurrecKoe cpeAcrBo Sopr'lrponarutr curH€L.roB 3neKTpocBr3u AJrt
nepeAaq[ vnu npveMa unQopvaquu no pa.ufioKaHa.lau. A6oseHrcKoe o6opy4oaanue r.r lporpaMuHoe o6ecner{eHile K r{eMy
nplro6peraercr A6oHeHroM caMocrotrreJlbHo, ra csoff crrer, f,Brrercr ero co6crsenHocrb]o a AonxHo 6rtrr uaAleNaululr
o6parou cepra$r,rqrzpoBaHo B coorBercrBr,lrz co crarueft 24 zaxonaPYs "O reJreKoMMyu[Kaurrx".
A6oHeurcxas fld'Iara - cyMMa, yqr.ITblBaeMar Ha sneKTpoHHoM cqere a6oneura, B pa3Mepe, ycrauoBneHHorr.r n llpaftc-rlrcrax
KoluaHuu, pa3Mep roropotl He 3aBI{cI4T or o6relra $axrzuecxu rrorf{eHnbrx ycnyf cBfl3l4 3a orrpeAeJleunufi pacverurrft
ttepuoA, I,l [peAocraBnf,Iolqa.q A6oneHry Bo3MoxHocrb [crroJrb3oBaHm ycnyf cBr3u.
[ocryu K ceru Oneparopa - Bo3MoxHocrb l,IcrroJrb3oBarb cerb Oneparopa Anr non] {eHHt ycnyr, rrpeAocraBnreMbrx
Oleparopou.
EAusuqa rapuOurauuu - ornarluBaeMas A6oueHrou e!'r4nnrla flpoAoJrx]rreJlbHocrrr rene0oxnoro pa3foBopa
(coeAr,rHeHur), xoropar 3aBuawr or ct4creMbr rapnQaxauan, au6paHuofi Oneparoporr.r.
3oHa o6clyxltBaHuq - Teppt4Toplrt, Ha Koropofi Oneparop r4Meer fipaBo Ha ocHoBaHr.tu JluueHsroHHoro coruraueHr{t
oKa3blBarb ycnyrvr cBt3I,l u o6tahaet rexHL{qecKr.rMH Bo3MoxHocrtM14 oKa3blBarb ycnyrH cBs3t4, rlo KaqecrBy,
coorBercrByloureMy rexHruecKltM ycnoBiltM, ycraHoBneHHbrM HopMarrrBHbrMu aKTaMr,r u/unu ctasI:apravu (pyrcoBoAru{trMrl
ao KyMe HraM n), aericrs)rc qr,rnau n Pec ny6r axe Ys6exncraH.
Kpeguruulff Jlr4MllT - Bo3MoxHbtfr o6terrl rrpeAocraBJrrreMbrx ycJryt- cBr3rr, Koroprrft ycraHauvBaercfl Oneparopou 4lr
KaxAoro 4,6oHeura.
KoHreHr - non) {eHHbIe nocpeAcrnorr,r CMC, MMC, GPRS rexcroBbre r4nr{ MynbrlrMeAr,rfiHrre Aausrre, Hocr[Ir4e
uuQoprraaunoHuu[, pasuexarelrurr fi xapaKrep.
OrAerusufi rapr.rQ - rapuQ, ycraHaBnvBaelarrfi OneparopoM 3a orAeJ.rbHylo ycnyry, He BxoAtrruyro a rapusutril l,rau.
OrAe,rrHurfi rapuQ ne o6ycroaneH nrt6opov rcaroro-au6o rapu$noro ruraHa. Or4ellHue rapr.rrlu yKa3brBalorcr lu6o n
flpatic-nucrax Oleparopa, ,tn6o a ,{oroaope c A6oneHrona, nr.r6o s Znrepuere (na o$uurazurruov WEB-caire Oneparopa),
rr.16o a cpeAcrBax N,raccoeofi unSopruaqr.ru.
OQuc Oneparopa --o$ucrt Oneparopa n r.TaruxeHre" r o$ucu ero Sruruaron n o6racrqx Pecny6luxa Vs6exrcran.
flepe'reHl o$ucon Quluanoe Oueparopa, pexflMoB rx pa6orrr yKa3aH ua caire Oneparopa n o6qe4ocrynHofi cerr4
Znrepuet v aKryurn3\rpyerc,r Ha crporo o[peAeJreHHyro Aary Aeftcrnu.q. Ilepeveur Moxer r,r3MeHrrbcf, BpeMf, or BpeMeHu
(rzrueHeurae floqroBoro aApeca, AoJrxHocrHbrx nr,rq n r.n.).
flolulonarelu - nI4IIo, npaBoMepHo nonb3ytorueecr Vclyranz cBf,3tr, c r4c[oJrb3oBaHrzena CI,IM xapru A6oueHTa c ero
BeAoMa u aorracvfl Oneparopa.
flparic-.nHcr (Price List) - coBoKyrrHocrr rapurlHux nJraHoB H orAeJrbHbrx raprason, ycraHaBnvBaevulx OneparopoM.
flpoAo.nxrlreJlbtrocrb coeAnHeHllr r4HTepBan BpeMeHU c MoMeHTa onpeAeneHltr annaparypoft Oneparopa orBera
er,ttbteaeN.{ofr cropoHbt Ao MoMeHTa onpeAeneHr{fl arnaparypoi Oneparopa or6or paAtroreleoouHoro aoe!.uTe1vrfl o4noft us
cropoH.
PaguorereQoHHoe coeAuHeHrre - ycraHoBneHhe pa4uorele$ounofi cBr3u MexAy A6ouesrcxuu o6opyAoaaHrevr
IloJIb3oBareJIe[ yc,ryr cBq3u, xorf, 6rt oAun rr3 Koropbrx rBJrflercr A6oHenrov Ceru, o6ecneqflearcqefi Bo3MoxHocrt o6lreHa
uuQopuaunefi.
Poyuuur (Roaming) - ycnyra, o6ecneqnsatouat Aocryn a6oueura oAHoro Oneparopa K cerr4 Apyrorc Oneparopa rpr4 efo
HaxoxAeHI'IH Ha reppl'lropuu o6cnyx<wBalrl4t Apyforo Oneparopa, HaxoAf,u-{erocr B npeAenax oAHoro rocyAapcrBa
(ttaquorra-ntnrtfi poylrwtlr) utu a Apyfoft crpaHe (veN4yHapoqulrfi poynauur). flepeveHb crpaH H poyMHHF-napruepoB
Oneparopa aKryanr,r3r.rpyercr Ha crporo olpeAeneHHyr.o Aary AeicrBrir r.{ Moxer r,r3MeHrrbcr BpeMr or BpeMeH[. Ilepeuenr
poyMl'IHr-naprHepoB, paBHo KaK u rapu$rt Ha ycJIyrI4 poyMLIHra, yKa3brBanrcf, Oneparopon Ha oQnqnalruorr,r WEB-caftre
u/ uru e rreqarHblx r.rHQopruauuoHHbrx MarepurL'rax.
Ceru - Cerr coronofl no4nnNHo[ pa4uorele$onuofi cBr3r,r, rpeAcraBJrrroruas co6oft conoryrrHocrb rexHlrrecKr.rx cpeAcrB
(xol,rnayrauuoHHoe ln palvroo6opyaoBaHrre, a6osesrcrue ycrpoficrna, coeAr4Hr,rrenbHbre JIuH]rr{, coopyxeHr4r u r.r.), c
fioMontblo Koropblx A6oHeury lpeAocraBnlrorct ycnyru noAsr4Nuofi paAuore,rer[oHHofi cagru (rene$oHnoft! lrepeAaqr
4auHrrx u 4p.)
Cl{M (SIM) rcapra (Subscriber Identity Module) - uAeurusr.rxaquossutfi MoAyJrL, npeAcraBr.qpqnil co6orZ KaproqKy co
ncrpoeHuoI M14KpocxeMofi, no3nolruoueil uAelruz$fiuupoBarb A6onenra g Ceru.
CMC (SMS) - cryx6a KoporKt4x coo6ureuufi.
Cucrerrla rapuQurcauurr - cnoco6 pacqera cror,rMocr[r ycnyf cBfl3l4 3a pa3Jrrrrrable Br{Abr ycJryr cBr3r4.
TapuQnsrfi [,raH - neper{eHb rapuQoa, coorBercrByrour{x o[peAeneHHoMy Ha6opy ycnyr cB.fl3tr.


