Hozoaop ¢ Opeanuszayusmu, ocywecmensmrowumu pacuem yepes Kasnaueticmao
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Bunauw: I[orosép 00 0Ka32H H ycayr cBs3u "'Bunaiin"
Ne

o2 ot 78207 2022r.

Ensnec

"UNITEL" OOO, umenyemoe B OajibHeliiem «OnepaTop» B JIMLE A €CTBYIONIEr0 Ha OCHOBAHHMM
JLOBEPEHHOCTH, U CLl [ te & I ¢ v C P2 o A< , HMeHyeMoe B nanbHeiiieM « AGOHEHTY, B
mie L X oo po tetey, , NEACTBYIONEr0 HA OCHOBAHHU gt 72 % , 3aKmo4YnIN Hactosmui [lorosop Ha
OKazaHue OnepaTopOM AOGOHEHTY YCIyrd MOABHKHOM panHOTene(bOHHo}f (coToBoif) cBs3M (masiee — «YCJAYrH CBA3M» WIH
«Y CJTyru») Ha HUXKECIEAYFOILUX YCIOBUSX.

1. OGwine noJoxKeHUs
1.1. Jlns uenedt Hactosiiero Jloropopa MpUMEHAIOTCS CAEAYIOILNE TEPMUHBL W OTIPEAENEHIA;
AGOHEHT — IOPHANYECKOE UL, NIOJI3YIOLIEECS YCIYTaMHU CBA3M;
AGOHEHTCKHI HOMep - HOMED, BbIACIAEMBIl AGOHEHTY Ha nepuoA AeiicTBust Jl0roBopa Ha NpeaoCTaBIeHHe YCIyr CBA3H, 110
KOTOPOMY MACHTHYULUPYETCA MOAKIIOUEHHOE K CETH TEJIeKOMMYHHKALMi aGOHEHTCKOe 000pYLIOBaHUE TIPH COENUHEHUH C
HUM OPYTUX YCTPOKCTB; g
AGoHeHTCKOe 000pyAOBaHHE - MOAKIIOYAEMOE K CETH TEXHMMECKOE CPEACTBO (POPMHPOBAHMS CHIHAJIOB 3/EKTPOCRA3M JUIA
nepesiai WK npuemMa UHQOpMaNuMK 1Mo paguokaHanam. AGOHEHTCKOe 060pYIOBaHHME U TIPOrPaMMHOE 0GecTieyeHHe K HEMY
npHofpeTaeTcs AGOHEHTOM CAMOCTOATENLHO, 38 CBOM CUET, ABISETCH €ro COOCTBEHHOCTBIO M JOMKHO GbITh HATEKALAM
00pasom cepTHPHIMPOBAHO B COOTBETCTBHH CO cTaTheit 24 3akoHa PV3 "O TenekoMMyHUKALMAX".
AGOHEHTCKAs NJ1aTa — CyMMa, yYUTbIBaeMas Ha JIEKTPOHHOM cuete abOHEHTa, B pasMepe, yCTaHOBIcHHOM B [Tpaitc-mucTax
Komnanuu, pasmep KOTOpOW He 3aBHCUT OT 00bema (AKTHUECKH NOJY4YeHHBIX YCIYr CBA3M 3a OMpEIECHHBIH PacUETHEIN
NepUoOa, U MPeAOCTaBA0mas AGOHEHTY BOIMOXHOCTE HCIIOJIB30BaHHS YCIIYT CBA3H.
HMocryn k cetu Onepatopa - BO3MOXKHOCTH HCIIONL30BaTh ceTh OmepaTopa A NONyYeHHs YCIYT, MPeAocTaBIAEMBIX
OnepatopoM.
Enunuua  tapudmkaumu - onnaunBaemas AGOHEHTOM €JMHMLA NpPOJOUKHTENBHOCTH TenedOHHOTO pasroBopa
(coemuHeHus), KOTOpas 3aBUCHT OT CUCTeMbI TaprdHuKalmy, BeiGpannoii OnepaTopoM.
3ona o6eayKuBaHMSL — TEPPUTOPHUA, Ha KOTOpoW Omnepatop WMeEEeT NMpaBo Ha OCHOBAHWM JIMLEH3MOHHOTO COMVIALICHHS
OKA3bIBAaTh YCIYrd CBA3M M 00JajaeT TEeXHHYECKUMH BO3MOXKHOCTAMH OKa3bIBaTh YCIyrdW CBA3W, [0 KayecTBy,
COOTBETCTBYIOLIEMY TeXHUUECKUM YCIOBHSIM, YCTAHOBJIERHLIM HOPMATHRHBIMY aKTAMW W/WIK CTAaHAApTaMU (PYKOBOAALIMMHU
AOKYMEHTaMU), AeAcTBYIOWMMH B Pecnybiuke Y3bekucTan.
KpeauTHblil JIUMAT — BO3MOXHBIH 00bEM NMpeOCTaBIAEMBIX YCIYr CBS3H, KOTOPbIHA ycTaHaBivBaetcs OmnepaTopoM s
Kaa0ro AGoHeHTa.
Kontent — mnonyuennele nocpencteom CMC, MMC, GPRS TekcTOBbIE WM MyJbTHMEIMHHBIE JaHHbIE, HOCALINE
MH(OPMALMOHHBIH, pa3BeKaTeNbHBIN XapaKkTep.
OTaenbHblii Tapud — Tapud, ycraHasnyuBaemblii OnepaTopoM 3a OTIAC/IbHYIO YCIYTY, HE BXOASILYIO B TapHUOHBIH TTaH.
OtaenbHelit Tapud He ofycnoByieH BbIGOPOM Kakoro-1uGo TapuHoro mnana. OTaenbHble Tapu(pbl yKa3bBalOTCS JIUGO B
[Tpaiic-tucrax Oneparopa, 116o B Jloroope ¢ AGonentom, 1160 B MHTepHeTe (Ha oduumansiom WEB-caiite Onepatopa),
100 B CPEACTBAX MACCOBOMH MHGpOpMALIUMY.
O¢uc Onepartopa —oducet Oneparopa B r.TamkeHte, u oducsl ero ¢unmanoe B obnactax Pecny6nukn V3GekucTaH.
Ilepeuens oducos Qunuanos Onepatopa, pexHMoB Mx paGoTbl ykasaH Ha caifte Omneparopa B OBMIENOCTYMHON CeTH
VHTepHeT U akTyanu3upyeTcs Ha CTPOro ONpeleNeHHylo JaTy AeHCTBUs. [lepedeHs MOKET U3MEHATHCA BPEMS OT BPEMEHH
(u3MEHeHHe MOYTOBOTO ajapeca, JOJDKHOCTHEIX WL H T.11.).
loan3oBatens - nMUO, TPaBOMEPHO MONB3yHOUleecs YCIyramy CBs3W, ¢ ucronsioBaHneM CHM kapTel AGOHeHTa ¢ ero
Beoma u cornacus Onepatopa.
[pafic-nuct (Price List) — cOBOKYNHOCTb TapH(pHbIX MIAHOB 1 OTACTBHBIX TAPHPOB, yCTAHABIMBAEMbIX OTIEpPaTOPOM.
po10/KNTENLHOCTL COEANHEHHST — 310 MHTEPBAJ BPEMEHH C MOMEHTA onpeieseHus annapatypoil OnepaTopa OTBeTa
BbI3bIBAEMON CTOPOHBI 10 MOMEHTA OTIpe/iefieHns annapatypoii Ornepatopa 07603 paauoTENePOHHOTO COEANHEHHA OTHON H3
CTOPOH.

PajuotenedonHoe coeanHeHHMe - ycTaHOBNEHME pagUOTeNleHOHHON CBA3M Mexay AGOHEHTCKMM 000pyH0BaHHEM
nosb3oBatenel yCuyr CBA3M, XOTH Obl OMH U3 KOTOPLIX ABNsAeTcst AGoHenTom CeTw, obecnieunsaromel BOIMOXKHOCTb 0GMeHa
nHpopmaumeii.

Poymunr (Roaming) - ycayra, oGecneuuatonias focryn aGoneHra ogHoro Oneparopa k cetd apyroro Orepatopa npH ero
HAXOXIECHUW Ha TePpUTOpUM obcnyxuBanns apyroro OnepaTopa, HaxONfIIErocs B MpedefiaX OfHONO TOCYAapcTBa
(HAUMOHATBHBI POYMHMHT) WM B JAPYroil cTpaHe (MeXIyHapoaHblii poymunr). [lepedeHb CTpaH M pOyMUHI-NapTHEPOB
Oneparopa akTyanusupyeTcs Ha CTPOro OMpelIe/IeHHYH JATy AEHCTBHA U MOXET M3MEHATLCS BPEMs OT BpeMeHH. ITepedeHs
POYMMHI-NIapTHEPOB, PaBHO Kak ¥ Tapudel Ha yCayru poyMHHTa, yKasbisarotes OrepaTopoM Ha oduumansHom WEB-cajite
W/VId B MEYATHbIX HHPOPMALHOHHBIX MaTepuaax.

Cerb - CeTb COTOBOH NOABIWKHOH pannoTeNedOHHOM CBA3H, NPeACTAaBIAOMWAs COGOH COBOKYITHOCTh TEXHHYECKHX CPEICTB
(KOMMYTalMOHHOE M pPajMo06OpyNOBaHMe, AOOHEHTCKHE YCTPONCTBA, COEIMHUTENBHEIC JMHHH, COOPYKEHUA W T.IL), C
MOMOILLIO KOTOPbIX AGOHEHTY NPENOCTABNAKTCS YCIYrH TOABMKHON paanoTenedoHHON cBasn (TenedoHHOH, nepeaadn
JIaHHbBIX 1 JIp.)

CHM (SIM) xapra (Subscriber Identity Module) - HaeHTHHKALMOHHBIA MOAY.L, NpeaCTABAAOWIMH cOGOl KAapTOUKy €O
BCTPOEHHOW MHKPOCXEMOH, MO3BOJIAI0NIEH HaeHTHHLMpoBaTL AGonenTa B CeTH.

CMC (SMS) — ciyx6a KOPOTKHX COOBIIEHMIA.

Cucrema Tapudukaumm - cnoco6 pacueTa CTOMMOCTH YCITYT CBSI3U 32 Pas/IMUHbIe BUABI YCIIYT CBA3M.

Tapuduerit naan - nepeyens TapHdoB, COOTBETCTBYIOLIUX ONPELETEHHOMY HaGOPY YCIYT CBA3M.



