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1. O6urue rroJro?fieHur
1.1. /fur ue,leff niacroruefo AoroBopa npr,rMeHrrorcr cJreAyrourre repM[Hbr 14 oflpeAenenrrfi:
A6onesr - rcp[,4r4qecKoe rnuo, [onb3yroqeecfl ycJryfaM]r cBr3r.r;

A6oHesrcrcufi Honrep - HoMep, sttAerqeNlrIft A6oHeHry Ha rleplroA AeiicrB].r-s [oroaopa Ha rrpeAocraBneHlre ycnyr cBfl3rl, no
KoropoMy nAesru<braqHpyercfl [oAKJ]IoqeHHoe K cerl4 TeJreKoMMyHHrauufi a6oseHTcKoe o6opy4oeaHlre npr..r coeArrHeHr4tl c
Hr4M apyrux ycrpoficle;
A6orrettrcnoe o6opyAonanlte - [oAKJltoqaeMoe K cerll TexHr,rqecKoe cpeacrBo (ropuupooaHu{ cr,rrHuuroB SneK'rpocBr314 Ar.rr
nepeAatll4 I,In[ npIIeMa uuoopruaqan no paAl,IoKaHalau. A6oneHTcKoe o6opyAonanrae II npofpaMusoe o6ecne.reH[e K HeMy
npl.ro6peraercs A6oueHroM caMocrotreJrbno, 3a cBofi cqer, flBJrflercr ero co6craeHHocrl,ro t,t AonxHo 6url na4lexarquu
o6pa:orra ceprra$uurapoBaHo B coorBercrBr,ru co craruefi 24 saxosa PY: "O reJreKoMMyHr4Kaqr4f,x".

Abosenrcrcaq firara * cyMMa, yqnrblBaeMat Ha 3JreKTpoHHoM cqere a6oHeura, B pa3Mepe, ycrar{oBJreHuolr n llpafic-nucrax
Kolrnannlt, ptnMep roropofi He 3aBI{cI4T or o6r,eua $axruvecxu rroJryqeHHbrx ycnyr cBr3r4 3a onpeAeneHurrfi pacverurrl
nep[oA, l{ npeAocraBJrflro[Iatr A6oueHry Bo3MoxHocrb ucnoJrrfoBaHur ycnyr cBq3n.

locryn K cerlt Oneparopa - Bo3Mo)I(HocrL I,rcIIoJIb3oBarb cerb Oneparopa altr non) reHul ycnyr, npeAocraBJlreMbrx
Oneparopoir,r.
Eguunua rapttQuraur,ru - onraq[BaeMar ,{6onenrou e.u,HHxua npoaonx(rrreJrbHocrrr rele$ouuoro pa3roBopa
(coeAuueuur), xoropar 3aBHcr4T or cucreMbr rapn$uxauuu, nsr6pauuoi Oneparoporra.
3ona o6clyxuBarluq - reppI4TopI4JI, Ha Koropofi Oneparop IIMeer npaBo Ha ocHoBaHHn JlnuessaoHHoro corJrarlelrr.{s
oKa3bIBaTb ycnyfr4 cBfl3r.{ l,r o6laAaer TexH[qecKuM]4 Bo3Mo)KHocrrMr4 oKa3bIBaTb ycJryfr4 cB.fl3II, I]O KaqecrBy,
coorBercrByloueMy rexHnr{ecxnM ycnoBl4rM, ycraHoBJreHHr,rM HopMarr,rBHbrMr4 aKTaMrr uJutu crau1aprarur.r (pyxoeoA{rrlr,rM14

AoKyMeHraMrr), geilcrayrculuvu e Pecny6rure Vs6err4craH.
Kpeauruuii JIUMHT - Bo3Molr(Hbrfi o6ren npeAocraBnreMbrx ycJryr cBr[3r{, Koroplrit ycrauanru4Baercr Oneparoporr.r 4nx
Kax.{ofo 4.6ouenra.
Kou'reHr - [oJryqeHIIbIe [ocpeAcrnou CMC, MMC, GPRS rexcroBbre r4Jrr.r Mynbr[r\{e4r4fiHrre 4auulre, Hoc.flr]rI,te

nHtpopuaquonurrfi, pa:elexarelusrrfi xapaKTep.
OrAe.nuuuril rapuQ - rapltrp, ycrar{aBrnBaeuuft OneparopoM 3a o'rAenbrryrc ycnyfy, He BxoAr{qyro r rapu$Hr,rii nlas.
OrAelusstfi rapnif ne o6ycloonen or,r6opou xaroro-lu6o rapuQuoro rrJraHa. OrAelrsue rapr.rt|rr yKa3brBarorcq 11460 B

flpafic-,rucrax Oreparopa, ,'ru6o e ,{oronope c A6oHeurou, nu6o B l,IurepHere (ua o$uuraarsHolr WEB-cailre Oneparopa),
ru6o s cpeAcrBax Nraccosofi ullQoprvaqHn.
0$nc Oneparopa -oSucr,r Oneparopa n r.TaruxeHre u o$racrr ero (punuaaos s o6racrsx Pecny6nr.rxr,r V:6exucrau.
flepeueur oSucoe Quraalon Oueparopa, pexrzMoB ru< pa6our yKa3aH sa ca1ne Oneparopa e o6ueAocrynuofi cerr.r

I4urepuer v ar\"yaJlv3upyercr Ha crpofo olpeAeJ'IeHHyrc Aary AeftcrBr,rs. flepeueur Moxer r{3Merurrbcq BpeMfl or BpeMeHr4

(tt:ueueHr.re ror{ToBofo aApeca, AoJrxHocrHbrx Juzu n r.n.).
Ilorrsosarers - Jrr4rro, npaBoMepHo rloJrb3ylorueect ycryraMr.r cBr3r4, c [cnoJrb3oBagueu CI4M xapu A6oneHTa c efo
BeAoMa u covraaun Oneparopa.
flpairc-rlrcr (Price List) - coBoKyrrgocrl rapuQuux rrraHoB 14 orAeJrbHbrx rapu$oe, i/craHaBJrr4Baeutrx OneparopoM.
flpoAo,rxureJrr,Hocrb coeArrHeHufl - 3To r4HTepBtur BpeMeHu c MoMeHTa onpeAeJreHur annaparypoff Oneparopa orBera
Br,r:breael4ofi cropoHbr Ao MoMeHTa onpe,4eneHr.r{ aluaparypofi Oneparopa or6on pagzorenerfonnoro coeAr,rueHr4{ o4nofi ns

cTopoH.
PaanoreleQoHHoe coeAnHelrue - ycraHoBJreHr4e pa4lroreleSounofi cBrr3r4 MexAy 4.6oneHrcxr.rv o6opyAonanr.reu
norrr,3oBareJreil ycryr cBfl3r4, xorr 6u oAnu r{3 Koropbrx f,BJrflercr 4.6oHeurov Cerra, o6ecnequnauUefi Bo3MoxHocrb o6lreua
uHSopnrauuef.
Poyn.luur (Roaming) - ycJryfa, o6ecreqnBaroulaq Aocry[ a66ueHra oAHofo Oneparopa K cerr.r.{pyfofo Oleparopa [ptr efo
Haxo)I(AeHHLI Ha reppl4roprau o6c.rryxr.rBaHr,r{ apyroro Oneparopa, HaxoArulerocr B npe.4enax oAHoro focyAapcrBa
(ltauuouamurtfi poylruur) r.lu n Apyrofi crpaHe (rvreNaynapo4uufi poynrnHr). flepevenb crpaH rr poyMuHr-[aprHepoB
Oneparopa aKrya,rr43upyerct Ha crporo olpeaeneHnyro Aa'rry Aeiicreu-s lr Moxer f3MeHrrbcf, BpeMfl or BpeMeHr4. flepeueut
poyMnHf-naprr{epoB, paBHo KaK n rapurprr Ha ycnyf[ poyM]rr{ra, yKr}3blBarorcr Oneparopou ua oSl,trlnalrsou WEB-cailre
ulustu s rreqarnbrx nH$opnaunoHnbrx Mareprranax.
Ce-nr - Cerb corosof no4nux<noft paAr.rorene$oHnoi;i cBr3r4, npeAcraBJrsroula{ co6ofi cosorynrrocrb rexHr4qecKux cpeAcrB
(xonrrrayrautrourJoe Lr paauoo6opyloBanr{e, a6oHeurcxne ycrpoiiclBa, coeAr4Hr4TeJrbHbre Jrr{Hr4r,r, coopyxeHr4fl u r.n.), c

noMoulbro Ko'ropLrx 4.6ouerrry npeAoc'raBJrrrorcr ycJryfn noABr.i)r(Hofi paluorener$oHnoit csr:a (rene{tonuorl, lepetraqr.{

aaitHstx N 4p.)
CI4M (SIM) rapra (Subscriber ldentity Module) - u4eHrn$nxauuouuufi MoAynb, npeAcraBJrflrorqr.rfi co6ofi xaprorrKy co
ecrpoenuot nanxpocxelaofi, ro3BoJrrrro[Iefi u4euruSuqrrpoBarb A6oHeHra s Ceru.
CMC (SMS) - cryN6a Koporxl4x coo6u,eHrfi.
Cncrenra raputpnrcaur.tH - cnoco6 pacqera cror4Mocrr4 ycJlyt cBt3r4 3a pa3n[qHlle BI,I,4rI ycnyf cBt3I{.
TapuSnulii rrJraH - nepeqeHb rapHtpoa, coorBercrBylourl4x orpeAeneHHoMy na6opy ycJlyf cBf,3I,I.
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Texn[.recraq Bo3MoxHocrb rlpeAocraBreHuq Aocryna K cerr{ cBq3n 
- 

H€IJ]II.II,Ie cBo6oAHbIx HoMepoB a6oHeHTcKofi

eMKocrr4 (ynnxalrHrrx KoAoB r4AeHTraSraxaunn) wJutu xauanoB cBr3rr, B ToM qIrcJIe paAI4oKaHaJIoB c fleroM BbIAeJleHHofo

qacrorHoro pecypca.
Texnu.lecrcaq Bo3Mo)KHocrb rlpeAocraBJreHllfl ycJlyf

coopyxeuLrft cBrI3I4 B 3oHe o6cnyxvtlaH:afl Oneparopa,

cBt3tt"
yclyl-ll cBfl3r,r - ycnyfn, fipeAocraBJrreuue OneparopoM no o6ecrte.{eHlrlo A6oHeHra Aocry[oM x Cetn, a raKxe [pl4eMa,

o6pa6orxe, nepeAaqe paAhocl{rH€uloB.
ynonsouoqenssrfi osuc oneparopa - oouc :rperlux Jrtru, r4Merournft rrpaBo, Ha ocHoBaHl{r'r oQuunallHofo noKyMeHTa'

y,nocToBepeHnofo noArrr{cb}o AoJrxHocTHoro nuUa I4 Ileqarblo Oneparopa, 3aKJIIoqaTb ,{oronop Ha rlpeAocraBneHlre ycnyr

no,tur*rofr paAlrorele$oHuoft (coroeoft) cersra c A6oHesrorra u\uru npnnraruarb [JIarexI4 3a l]peAocraBJlfieMble Oneparopou

cBq3n - HaJlrrque SyHxuuonnpyrcurux rexH[qecK]'Ix cpeAcrB I'I

Heo6xoA[MbIX AJII oKa3asus A6oHenry coorBercrBy]ouux ycnyf

Mr{HnMaJrbHbrfi pa:r'rep .[eHexHbrx cpeAcrB Ha 3nerrpoHHoM cqere (6a;rauce) A6oHeura, upu

rrpaBo ofpaH4qvBatb o6'leu ycnyr cBr3r,r, npeAocraBJl{eMbtx A6oueury, lu6o nolsocrblo Irx

ycnyrn.
Yponeuu orpaHtrqeHuq -
Koropor\4 Oneparop nueer
nprrocTaHoBI4Tb.

@poA - flpeAuaMepe]rnoe Aeficrsue lrlrE 6e:.4eficrsue Qu:uuecroro JII,Iua, rpllBolltlqee K ucrloJlb3oBauI'llo Yclyr culra,

npeAoctaunreurrx Kounalleir, c HapyueHueM ycraHoBneHHbrx rrpaBnn Ir npoueayp, 6e: Ha.q,leNaul,ei onnarll' a paBHo

HanpaBneHHbre Ha 3aBnaAeHrre AeHexHbIMLl cpeAcTBar"ru Oueparopa ullt A6osenra.

3,rercrpoHnsrii cqer - slexrpoHuufi $afu B aBToMarll:rapooaHnoft clcreMe pacqeroB Oneparopa, coAepxauttlft

BbrpaxeHHya B AcHexHoM 3KBrrBaJreHTe nHsopuauuro o6 o6teue npan A6oHenra Ha noJI) reHfie ycnyfr csqst4 (Aanee -

YcroeHaa cyurr,ra).

1.2. vc.uyrn oKa3brBarorcq Ha ocHoBaHr,rH aaHHoro floronopa, a raKxe B coorBercrBuu c neftcrnyrcIllHM 3aKOHOAaTeJIbCTBOM I'I

rrrueH3r,roHH[,rM cofraueHueru. flpana u o6qsaHHocrn Cropou ,{oronopa He Mofyr rlepeAaBarbcr ApyrI4M JII4ITaM lrHaqe KaK B

lopflAKe, ycraHoBneHHoM 3aKoHoM I.flIl AoroBopoM.
1.5, lepevenb ocHoBHbrx r4 aorroJrHr4TeJrbHbrx ycnyr cBr3r,r, oKa3brBaeMbrx oneparoporra A6oneHry, onpeAeJlfercs JlfluensHefi

H TexHuqecKlrMr4 Bo3Mo)r(HocrrMr{ cerefi n cpencrB cB[3r4, rrpnHaAnexaulllx oneparopy I4JIIT I'IHbIM oleparopau cerefi

TgneKoMMyHr,rKil[l{ft, o6pa:yrcurrax cerb reJreKoMr'ryHuxauufi o6ruefo noJIb3oBaHI,Il r Pecny6luxe y36eKI'IcraH, c yqeroM

HopMaruBHo - TexurrqecKnx aKToB opraHa HcIroJIHureJIbHoi Bnacru B o6nacrl4 gBfl3Lrw un$opuarrasar\vtr'14 yKa3blBaerct B

flpafic-nncrax oneparopa. flepeueur yciryf MoxeT Ir3MeHtrbcfl BpeMt oT BpeMeHI4 B CBf,3H C reXHI'IqeCKI4MI'{'

opralru3a[Lf oHHbIM14 wl uttu $uuaucoBblMH o6ctoqrerlcreaME'
t.a. no nH6opy A6oueura, ycnoBr,rrMr.r fioronopa uoryr 6nrr [peaycMoTpeHbr orHolxeHuq, cBs3aHHbte c xynleil-lpoaaNeff

A6ouesrcxoro o6opyAoBaHl4fl .

2. O6q:aHHocrH H nPaBa OueParoPa

2.1. Oneparop o6asaH:
l) npeaocraeml A6oHeHry B rroJrb3oBaulre Ha nepIaoA .4eficrBuf, Hacrotluero ,{ororopa A6oneurcxue HoMepa }I

ar$r.rBrpoBarr cl4M Kaprbr cofnaqro llpluoxesuro J,,lb2 AaHHOMy AOfOBOpy;

2) npeaocraelrrt Vclyrn cBr3u A6oHeHry rrplr ero HaxoxAeHrll't I 3oHe o6clyxnnaut'tx;

o6ecne.{HBarb. B rrpeAetrax 3onrr o6cry)Kr.rBaHr4r, Bo3MoxHocrb r(pyrnocyrotlHofo 6ecl:rarHoro BbI3oBa A6onertrou

3KcrpeHHbrx oneparuBgbrx cryx6 (l0l-noNapuas oxpaHa, 102- uustuuus, 103 -cxopat MeaI4uI'tHcKat IIoMouIl, 104-

aeapuiruat ra:a, 1050 - cnyx6a Mr{C);
3) npeaocrauqrb A6oHeHry AocroBepHyo r.tr$oprr,rauuro o6 Yclyrax cnr:u;
4) npunralrarb Mepbr no ycrpaHeHr{ro HeAocrarKoB oKtl3bIBaeMbIX Ycnyr cYtsw, o6uapyxeHHblx B xoAe oKa3aHlrt

A6onesralt 3Tlrx ycnyr cBt3l4;

5) oprauu:onarb KoHcynbrr4poBaHrre A6osenra no BorlpocaM noJIb3oBaHI'IrI' pacqeroB, KaqecrBa Yclyr cBfl:lt.

6j npeaocranurs A6osenry Bo3MoxHocrb BbrxoAa Ha cerr4 Apyrnx ofieparopoB cBt3I4 B Pecrry6:ruxe Y:6exucraH u :a

py6eNoHl (poyrraraHr) [pL{ Hiuurrrr4r{ coorBercrByroqr{x AofoBopon y Oneparopa c oneparopaMl4 AaHHbIX cerefi' n cJlytlae, 9cJII4

TaKat ycnym nr,r6PaHa A6oHeurorrl;

7) npon:eoaurb rroaxJrroqeHr4e K Cer[ A6oueura, orKJrroqeHHoro 3a Heonnary Vc:iyr csszuulunu HeBHeceHI'Ie a6oHeHTcKofi

nJrarbr, nocJre JruKBr4 1a\ilv vr6 3aAoJrxeHHocrl4 rto orulare Yclyr cBfl3rr rr BHeceHI4q rlpeAorlnarbl B pa3Mepe' cornacHo

u:6panuolty rapu$nornly nnaHy;
g) errcraenrru A6bneury B coorBercrBuu c ew6pannofi crGreuofi pac.rerou no yKa3aHHblnr A6osesroM peKBlI3HTaM cqera-

$axrypu 3a oKa3aHHr,Ie YclYru cna:u;
,.9) Aocrannx6 (naunuan co cJreAyrox{efo pacqerHoro nepuo4a) A6oueury csera vIfir cuera-$axrypu sa YcJryrll cBfl3LI ro

noqroBoMy r.ur[ 3neKrpoHHoMy aApecy AooraBK[ (aa:ree - A4pec Aocranru), yKa3aHHoMy A6onenrou B Hacrof,IrleM

fiorooope, ecJII4 raKat ycJlym nrt6paHa A6oueHrou;

l0) np, nlr6ope A6onenrona coorBercrByrouero rapra$noro rrJraHa, peiull43oBblBarl A6oneury A6ouenrcroe

o6opyAonauue, Ha ycJloBtltx, o[peAeJIeHHbIx B Hacrorqeu [oronope;
I 1) i4:secrurl AfoHeura o nJraHr{pyeMbrx orKJr}oqe Hwfl sa 24 \aca Ao MoMeHra orKJIIoqeH}lt, yKa3aB [plr sroM uacurra6

OTKI}OqCHllfl.

2.2. Oneparop BnPaBe:

I ) eHocarr u3MeHeHr.rr n Hacrosrqnii ,{orosop rryreM noAnrrcaHr{rr AorroJrHl{rerbHblx comarueuufi c A6oneH'rona;

2) npuocrauoBurr, oKa3aHue Vcnyr ceqsu A6oHeHry B cJlyqae Hapylxeuurl A6osenrov ycnonufi .{oroeopa (ao:o6uoueHne

oKzBaHr.rr yclyr cea:u nporr3BoAnrcr no rapnsarra Oneparopa rocJle rIoJIHoro ycrpaHeHm uapyueuufi);
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3) npu Harnqul{ y A6OHenra HecKoJrbKr4x reJreooHHbrx HoMepoB, noAKJIIOT{eHHbIx K cerl'I, oneparop BrIpaBe crlHcarb c

3nanrpor"oao a"aru A6oHeHra B cqer orrJrarbr oKa3aHHbrx Vcnyr cBt3I'I [o oAHoMy I43 HoMepoB AeHexHbIe cpe'ucrBa"

noJryqeHHbre B onJrary vcnyr cBf,3lr IIo ApyrrrM TeJreaboHHbrM HoMepaM, riJrr4 orKJIIoqrITb Bce releQouuue HoMepa npl4

"upyr.rr" 
A6onenrou ycnooufi nu"to"u"io ,{orotopa xorx 6lt [o oAHoMy ur relerpouublx HoMepoB;

4)'usr'IeHtrl TapzQulre rrJraHbr, ClICTeMy, ycJIOBI4rl' $oprrau 14 Cpo(I4 onJIaTbI vclyr cBfl3u IryTeM lloAlll'IcaHl',lt

,4oIIo,'IHIrreJIbHblx coFJIaIuenu fi c A6oueuroru;

5)ycrauanlnBarborpaHlltleHl4f,HerlpepblBHorocoeAI4HeHIrrycnyrcBt3I4'
6) n:vreurru B oAHocropoHHeM noplAKe A6oHeHrcruaft uonaep, flpeAocraBlesnrtft A6ouenry Ha nepHoA aeilcTeux

Hacrotu{ero AofoBopa;
7) oneparop Moxer uMerb Apyrr4e rrpaBa, [peAycMorpeHHbre 3aKoHoAareJIbcrBoM Pecny6llrxn v:6erucrau u HacroqlqliM

[oronopou.

3. O6srannocrl{ H rlpaBa A6oseura

3"1. A6oHenr o6qraH: *,..,^.*
l) ucnoru:ogarb roJrbKo ceprr.r$nunpoBaHHoe A6osenrcxoe o6opyAoeaur.re B coorBercrBl'Iu c cyuecrByroueil uHcrpyruueta

rro ero 3Kcflnyarau'rr{ fi c ) {eroM oco6rrx pacnopf,xenr{i,t nrrpanutt, geficrnyroulux Ha orlpeAeJleuuoil reppllropan (a:ponopr'

caMoJIeTvAP,),aTaKXeorpaulrueut,tftBcflyl{aflXBo3MoXHo|oBo3HI{KHoBeHI{qIIoMeXI{JIIIo[acHoftcnryaunu
(rueayrpeNaeHr.{r, craHur,ru ,"*o6c.rryNr"aH[rl, Teppnropl4l4 xpaHeHu.{ l{ [eperpy3Kl'I TonJII'IBa' Mecra rIpoBeAeHu'I B3pbIBHbIx

pa6or n 4P.);
2) BuocuG nlary 3a Yclyru CB'3I4 B IIOJIHOM O6'reue I4 CpoKI4, KOTOpble o[peAeJIeHbI HaCTO'UII'IM fioroaopov'

3) npegocranurl oneparopy AOCTOBepHbre AaHHbre o 6aHKOBCKlrx peKBl4Snrax' sarrllqecKoM MecroHaxoxAeH[r4 u

rop[AnqecKoM aApece nJrn, aApece per[crpaur4r.{, a ra*,*e ,upyrue cBeAeHI'Ifl, ucnonb3yeMble B ueJ'lrx Hacroflluero 
'{oronopa'

flucruesuo coo6qarr Onepaiopy o6 trnn""""tf,x yKa3aHHbIX AaHHIIX B re'IeHlIe 7 pa6oulrx Aueftl

4) He ncnonb3oBarb rere4oHnrrft HoMep (n rorr.r qr{cJre yHriKrurbHbre KoAbr raaeurr,{urauun) Anf, rlpoBeAeuna lorepefi'

rorocosaHr.rfi, KoHKypcoB, Br4KTopr,rH, peKJraMbr, orpocoB, MaccoBr,rx paccbrJroK' ycraHoBKI4 IIIJiIo3oB (unn ycrpoftcrn) Alr

oo"rynu B ceTr,r $llxcnponanHoft cel:ra, 
"tt"p""r-t"neQoHult_ 

pI, Apyrux uepolpurrr'rfi' [pI4BOAflIUI'IX K HapyIxeHI4IO

pa6oroclocoosocru o6opyAonaurax n ycrpoicr" au"r" u yurepOy Oleparopa, a paBHo, KaK Ant I{3BJIerIeHI4t nplr6uln n

"upyaan"" 
rpe6oaaHuf, ycTaHoBneHHbIx 3aKOHOAaTeJIbCTBOM Pecrry6lnrn vs6exncraH;

5) He:aueAlureJrbHo "oo6tur" 
o6 yrepe cl4M-raprlr u\ulu A6OueHrcKoFO o6opy1onaum;

6) He npeaocraBJrflrb cl4M-xapry lperbr,rM Jrt4rraM \rr' CHflTVt c Hee rEu$opuaur4rr' KonI4pOAaUnA uu$opMalrrll4' I{3rOToBJIeHI4t

Ay6rnxaron Cl,IM-xaprlr u lp.- noao6Hnx Aeftcral,tft, a raxxe o6ecne'I[rr HeBo3MoxHocrb rperbl{M JII'{uaM BpeMeHHofo

Aocryna r Cl,lM-xapre, xoropuft Moxer I]oBJIer{b ocyrqecrBneHl{e yKa3aHHbIx B HacrotueM rryHKTe nporI4BorIpaBHbIX

aeficrnufr;
7) ne 4onycxarb r1 He CoBepruarb Aeficrnuft, realnsuuupyeMblx xax QpoAonrte;

g) co6nroaarr flpanura rroJrb3oBaHrdfl TeJleMarlrqecKr4Mr,I ycJIyraMI'{ 14 ycnyraMu nepeAaqu AaHHbIX' Koroplle ny6nuryrorcr na

cailre Oneparopa www.beeline.uz u [pIIHI'IMarb Bce I{3MSHeHI4{' Koropble 6yAyr eneceHrt s AaHHrt[ AoKyMeHr

9) co6.nrolars rpe6onaHnfl 3aKoHoAareJrbcrBa Pecny6luxlr vs6exucrau, rpe6onaHrar Hacroflnrefo fioronopa' a raK]Ke'

rpeoonaHur npaBr4n r{ uHcrpyKu,r{ |t, ycrauawruuuar"r^ oneparoporu Anf, KaKoro-Jlu6o sLIAa ycJlyr [pe'4ocraBrqeMoro B

paM Kax Hacrot ue ro,[oroeoPa"

3.2. A6ouesr l{Meer rIPaBo:

1) r.crroJrb3oBa* cerl AJ' BeAeHrrr .rere$oHurrx pa3foBopoB, AJrfl rrepeAaqrl Iau$opruauar'r pa3peureHHbluu oueparopolt n

cern rexurqecKr4M' cnoco6auu B coorBercrBr4r4 c rexHr{qecKuMr,r HopMaruBaMIr I4 craHAapraMn Pecrry6nuxtl Y:6exncraH n

no,.roxeHI4flMI4 Hacrofl Iuero,{oroeopa;
2) rpe6onarl ueo6xoAraruyro n AocroBepH),lo rauoopnraurlro o6 Oneparope I4 efo y[orHoMor{eHultx o$ucax' pexuMax lrx

pa6oirr u Ha6ope oKzl3blBaeMblx Oneparopou Yclyr car:u;

3) Ha cBoeBpeMeHHOe l{ KarIecTBeHHOe O6ClyNunaHI'Ie co cTopoHbl oneparopa B cooTBeTcTBIILl c TexHI4qecKI{MI4

HOpMaTr4BaMx r,r cTaHAapTaMn Pecrry6lux1 YS6eKI4CIaH I4 HaCTOtrt1Utll ,[OrOnOpOtlt;

4) r43MeHqrb nopflAoK pacqeroB, TapraoHuft nlan, ua6op npeAocraBJlterurrx vcnyr cBt3I'I B ycraHoBneHHotnl oneparopou

nopflAKe;
5) rroAKJtror{eHr,tfl K Ceru cBOeFo A6oueurcxOrO O6OpyAOnanur ua ycnoBl4tlx H B nOptAKe' ycraHOBneHHbIX

3aKOHOAaTenbcrBoM Pecny6ltlru Vg6ex[cran I'I HaCTO'IULIM [orOnOpOtt't;

6) orKa3arbc, or vcnyr Cersr.r oneparopa B cnrrae napfureunft oneparoporrr ycnonufi, oroBopeHHbrx HacrorrurrM

,{,oronOpOu, r4 pacTopfHyTt [oroeop c OleparopoM B OAHocTopOHHeM IIopf,AKe, IIlIcbMeHHo yBeAoMI4B Oneparopa He MeHee

qerra sa 5 paoouux nser lo np"Anonu.u"r,rofi AarH pacroplKeHr.rfl. flpu erolr A6oseHr Bo3Meulaer oneparopy 3aAoJIXeHHocrb

no orlJlare vcnyr cnrsu;
1) O6paqaTbcfl B ylOIHOMOaIeHHble roCyAapCTBeHHbIe opraHbl vnl/.cyAB cnyqae HapyueH[It ero [paB;

S) 6ecnlarHo rroJrb3oBarbc{ ycryraMr4 cBr3x rrpfi BbI3oBe SKcrpeHHbIX o[eparI4BHbIX cnyN6 no eAI{HblM HoMepaM'

ycraHoBneHHblx Ha reppl4ropr'rra Pecrry6luxn V:6erncras'

4. TapuQrr Ha ona3blBaeurte Oneparopou Yclyrlt cBq3u

4.1 . TapuQH c yqeroM cKt4AoK r,r Jrbror Ha Bce ua4sr Yclyr """.t 
yctataBJll{Balorct Oueparopou u oQoptumrorcq B BI{'ue

nparc-nl4croB, npl4JlafaeMblx K AaHHoMy [ororopy (IlpnnoNeuIae ]\bl),

;i1T"r,.d";'il;il;;;; il;;;#;;.;; ,,uu"on-"noft rarrcre - cvu, uuoii B€uIIore' .nu6o vcrorublx e'rl,Hr{uax'
Dpnmr6nzru Vq6erucrau.;"l.;:!iyffi #;il;;;J"-;;;;"" " 

tp.oo"uH'rqMr4 3a*oHoAarer*'ea Pecrry6n'xr'r vs6eKn'a''
(

+. 
j. npelnapureJlbHafl opl4eHrl'rpoBoqHafl cyMMa AoroBopa cocraBnter

c HAC"

( )tY"



T Jwcopaw.tq6qsprsr+aA'axi-
7 

^ 
d^,-^.,6^ r,a^rnnlkrrx .rere6onnux HoMepoB, [o,:u.,,roqeHEbu. Ii cgrri' onepcrop BnpaBe crmcarL c7 ,r,,Jffi#f#H,lHffJ:JT.HH:ffTlffi"liJi"* cB'3H uo orHo'y ''j HoMepoB 'reHexHHe cpetrcrBa-

ronyqe'Hbre B onnary vcnyr """,' no;;vd a"11o3::'*:*:t'5ffi1;Wm;n#;,0""H'e 
Ho'epa rplr

lfi*i:#*i:;ffiil,tJTil;".1;:Jl:ffi;T;::H,,.";:i"u, " cpoKr4 orlrlar' Ycrryr cB'3H rvreM nor'HcaHlut

AonoJrHI4TeJIbHblx cotraueuraI c A6ouernou;

;l;Hi:ffi*"t"nrumn#T:t"Jl;'"^;""'#X;ffit3ff:"=,fieAocraBJreHHb* 
A6o'e'ry Ha rlepuoa Aencra'q

HacrofuleFo AOfoBOpa; .^n^ nhpr\/eMorneHHble 3aKoHOAaTeJIbcTBoM Pecrry6lut<t't Y36errcraH I'I HacTotul1M

7) oneparop *o"t"i uMerb Apyrue rpaBa' npeAycMorpenubl(

[,oronoPon,t'

3. O6q:aHHocrI{ I'I npaBa A6onenra

ii;*X,Hill"1l"'#;" ceprrasnurapon:T:.'-:'""J:#ffi"'""#,ffi;X;ffiX"Jl;ffiffi#ilil:#"T:n 
uucrpvxuuen

ro ero 3Kcrrnyaraur4r4 r,r c )^{eroM oaoor* purnoprNenuft r npu"#, geficrnyrourltx Ha orlpeAeJleunoft reppr'r'opuu (aaponopr'

caMoJrer u np.), a TaKxe orpunru"rr"fi B cnyqaflx Bo3MoxHoro Bo3Hr4KHoBeH'rr rroMex r4Jrl'r onacHoi4 cvryai'"u

(lteay.rpextAellllfl, cTaHIIl,ILl rexo6clyNn Ba*v|5',TeppuTopl4l,I xpaHeHuf, I,I [epe|py3Kl{ T.IIJII'Ba, MecTa npoBeAeHl^fl B3pbtBHbIx

ii""##i"r;ary sa ycryru cBn3r4 B rr_or'::"u:i*:,:.0""x, Koropbre orper'ereHbl Hacronrul4M fi'orooopou'

3) npeaocranrro on"puroo, oortoi,;;;;";;;"'t o 
-6utnouin"* 

penutsurax' QaxruuecKoM MecroHaxoxAeHIrI'I I4

ropnAnqecKoM aApece r4Jlr{ aApece p"r""rpuu"", a TaKXe opjrra cBeAeHr4trJ^r4c'r*uryt""" B rreJrrrx Hacroflulefo '['oroeopa'

llucrrrtesno coo6ua'rb oneparopy oo u:t''tenenuflx yKa3aHHbI* AUtt"'* B reqeHue ? pa6ouux Anefi;

4) ue ucnolb3oBarb rerre$ouHrrfi HoMep (n rorr,r quc,,e y'r.rKarbHbre KoAbr uAeurn{nrauuu) Anfl 
1p:8,-eAeHr{f, 

Jlorepen'

rorocosaHr.rfi, KOHKypcoB, Br4KTOpnH' peKJraMbr' onpocoB, MaccoBbrx paccbrJro*' ya'u"ou*" rrrJrro3oB (unra ycrpoftcrn) Alr

Aocry[a B cerr4 Qr.rxcrponann"o iut"ro'-"r""f"ar-tanaq o'r4rr 11 lpyr"^ Mepo[pl4trl4ft' upranoArulux K HapyueHl{Io

pa6orocnoco6Hoc.rta o6opyAonaunr ra ycrpoftcTB cBfl3l{ 1_y',l6v 
oP"]".9:::, puuno, KaK A['I I,I3BJIeqeHlI[ upn6ruu n

HapyueHuu'r'pe6oeaunfi'ycrauoelent*'*tunotoAarenbcrBoMPecrry6luxuY:oerucran;

;lilT;".#***:"t?il1ni;f#ln:txx*";:n:l::::Hi3iiffillli""ffiH"H'r 
uugoprvrauuu' r,r3,oroBrreHr{n

Ay.lnnaroa cl,lM-xaprur , op. nooooHurx .u.eficreufi, a rarxe o6ecne'{urs HeBo3Mox'ocrb rperbl'lM JII4uaM BpeMeHHoro

Aocryna x chM-rapre, Koropbrr Moxer IIoBJIeqb ocyurecrBJleHl'te yKa3aHHbIX B Hacrof,uleM rryIrKTe nporI4Bo[paBHbIX

leitc'reufi; -tcrvuitr,xaanra$uurpyeMbrx xax QpoAonne;
7) He.uonycrarb I{ He coBepluarb Ael

g) co.nroaarr frpanula rroJrb3oBaH'rfl rereMarrilrecKnMl.{ ycnyra"t t yinytu*u n:l:Aarr[ AaHHbIX' Koropble rry6nnxyrorcl ua

caftre oneparopa www.beeline.uz u rprrHrrMarb ".. "t"""'I;;,5";"n11gy^113;t"t",ffi "rfffi"ftil.iTill"o" u ,11T.:

["ngf##*"#;i:nuunn"Jn:t:"J::rJ,'"uo'#'ffi;'*'*'oo."*n'oo 
BrrAa vc'vr npeAocraBrrneMo'lo B

paM Kax Hacronuero !'oronoPa'

3.2. A6ouenr l{Meer rIPaBo:

l) r{croJrb3oBarr ce* A,.r, BeAeHr{fl renerponnrrx pa3roBopoB, Anf flepeAarll4 nH-$opruaurEu patp:t"en:tjun oneparoporrr a

ceru rexuuqecKr4M'r cnoco6auu B coorBercrBr4r4 c rexHr4qea*"r" HopMarnBaMI'r t t'u"oup'u*n Pecrry6lux[ vg6eKucraH I'{

noJloxeHutiMu Hacrofl Irlero'{oronopa;

2) rpe6oearr neo6xoA'r.ly,o " A.arouapuyro raHsopMaur{ro o6 Oneparope 14 efo ylorHoM.qeuHnx oQucax' pexuMax I4x

pa6orlt t 
"uOop" 

oKa3blBaeMbl* 
^gltPutopou 

Yclyr cBl3I4; 
co cropoHbl Oneparopa B coorBercrB^r4 c rexHI4qecKI4MI{

3) "u 
t"o'upt*enHoe u KaqecrBeHHoe o6clyxnnann

il'ffiTft|;;;*:XT*;"ii*frul#'Jffi:';;r6";;;Hl;##::Jil"r.cB'3I{BvcraHoBJIeHHouoneparopou
lopsAKe; )efo A6ouesrcxoro o6opyAonauur ua ycnoBl'ltx Lr B rloptAKe' ycraHoBJIeHHbIx

5) noAKJIIoqeHut r Cerlt tu:

;1.":i##LT"li i::l{m"ffffffi'"i"=di4i:*::"::fopoM vcrloB"i:-lllijl'H'brx Hacro'rql4M

f,oronoporu, ,n pacroprHyrr f,oroaop c oneparopo, " 
onro"tSpoHHeM [opf,l.Ke, n"""""nro yBeAoMr'rB oneparopa He Me'ee

q€M 3a 5 pa6ourx Ane[ Ao np"..nonu.u"rofi Aur", puatop*"a-"ii.-np" "to" 
A6orienr Bo3Meulaer oneparopy 3aAoJIXeHHocrb

no oIIJIare YclYr cnrst't;

1) o6pauarrcr B yrronHoMoqeHlrble rocyAapcrBeHHble opraHbl uJrr4 cyL" :nyl1: 
HapyueHl',lt efo npaB;

8) 6ec'IarHo IloJIb3oBaTbc" y,ny.u'' ""y!.nn,_11,,o", 
3KcTpeHHbIx on"pu',u*'* crryN6 ''o 

e.u.l,IHbIM HoMepaM'

y.,utoun"i"oi* tu t"pp"topr'ru Pecrry6rt4Kn Ys6exrcraH'

I

4. Ta pra rp ur H a oKa3bl llaeuule O neparo*:,Y::t:T ; J#
c K,{ Ao K ,o JiSi $:ll "tlli,*n kxiT;tttt 

a*o'" " 
o n ep urop o M 

I 
" 
- 

:::- -:: -- " -i;1;Jill3,ljJffi ;H#;;i:::l':,:[:T::i'"T;#"#:ffi il:'];:;';;ruuurgmiffi H'"n""H:ilts#"mu::m;iJJ,tllx,xffi iiWiry:":::,":+.2. Tapra6u :a Vcrryru cBt3lr ycraHao"'""-'::;;;;;;3aKoHoAareJlrcrna Pecrry6nuru

orpeAerqeMb,* on"pu'opoJ 
" 
;:::::1.":::::t::::::#T3"#:i:i'' AffizbD{zC-

;::"ffi:ffi;;;# ;'eHrl4poBoqHa' cvMMa AofoBopa cocraBrl'er

c H[C.

cyM



fioeoeop c Opzanusa4uauu, ocwecmsnrtoullr]ttu pacqem uepes Kasuaueilcmeo

4.4" Eltrl.i'Iua rapr4$r.{Karlvrr rJttr r(oHKperHoft Vclyrn cBfl3r4 Lr flopf,AoK rapIdoLIuI4poBaHI4t ycraHaBJII{BaIorc{ B rapl{Qax

Oneparopa. Oneparop BlpaBe caMocro.,rreJrbHo ycraHaBJII4Barb pa3Mep eAI4HI,IubI rapuQnxauuu ycnyr sBfl3v w [op,{AoK

pacqeTa He[oJIHOft eAI'tHIrIIbl rapu$uxatlun'
+.5. K A6oneHTcKOMy O6OpyAOnanno, clrrHilr OTBeTa KOTOpO|O rlpupaBHllBaercfl K oTBeTy sH:lrsaeNloft cropoHbl' oTHOCflTCf,:

1) rr,ro.u,elr nrr,r tbaKcr4Murruorft aunapar, pa6oraror{ue B pexIIMe aBToMar['IqecKoro np]4eMa fiHQopMaIII4I'I;

2) nlo6oe a6oHeHrcKoe ycrpoftcrno, o6opyAonaunoe aBroorBerrll4KoM;

3) a6onenrcxoe o6opyAonarne c aBroMarnqecxllM oIIpeAenIrtTeJIeM HoMepa;

4i apyroe a6ouesrcroe ycrpofcrao, o6ecne.tr4sarorlee (unra LIMI'IrI.{pyouee) Bo3MoxHocrb o6MeHa nurfoprlraqnefi upu

oTcyTcTBl{rl Bbl3blBaeMor cTopoHbl.

5. Pac.tersI c A6ouenrou 3a oKa3aHHbIe ycflyr[ cBfl3u

5.1. Orua.ra Vclyr cuaau npor{3BoArrrcr no rapuoau, 4efcrnyrcull,IM Ha MoMeHr 3aKJIIoqeHrr{ AoroBopa.

5.2. Oneparop BeAer pur"iro, c A6onenrolr- 3a oKa3aHHbIe Yclyru cBfl3l{ I,I npoAaxl'I A6oHerncxoro o6opyaoeaswn. K

npoBeAeHI{Io pacqeroB Oneparopotvt MoryT rlpl'rBneKarbct rperbl4 nl4ua'

5.3. Bce nJrarexlr 3a oKa3aHHbre Vclyru cBr3lr ocyulecrBrqrorcfi B HalluoHiulbsof nalrore Pecrrydrulru Y:6exncras - Cytut

Ha AeHb ocyuecrBJleHr4r [.Iiarexa 11o rryTeM nepeql,tcreHlrf, AeHexHbIX cpeAcrB Ha pacqerHblfi cqer Oneparopa, yxasanHrtf n

peKBI43r,rrax [auHoro aofoBopa.
5.+. Cuera-oaKrypbr su onarun"ure A6oueury Yclyrn cnssl,I A6oHeHr rroJryqalor caMocrotreJlruo n o$uce Oneparopa.

5.5.,{aunurvr,{oronopou lpeAycMorpeua KpeAnruax cllcreMa pacqeroB.

5.6. flocle rroA[r4caHprr fio.ouopu 
-A6ouenry 

BblcraBJlf,ercf, cqer, BKJIIoqa]ouII4fi npeAorutary B pa3Mepe 100 % or

npe1Baprrrentuoft opneurraponouuoff cyMMbr ycrryr Oleparopa 3a nepoltil Mectq, I4cxoAf, nr olt6paunoro KlneHtorvt

.tap"""" rapr.r$on, ycnyr II rx o6leua. flpeaorurara raKxe Moxer BKJIIoqarb r ce6q I'IHbIe IUIarexI4' rlpeAycMorpeHHble

nuiro"utr,nt 4oronopou, BKryoqar rrJrarexr{ B coorBercrBlru c art6paunrtu A6ouenroM nepeqHevr u o6leuor'r Ycnyr car:u.
yrasaHHrril cqer AoJr)KeH 6urr oruaqen A6osenrolr B TerreHue 10-ru ralesAapHblx Aueft nocle ero BbIcraBJIeHr'tr. Oneparop

BnpaBe He oKar3brBarr A6oneury ycryru ao onnarbr yxa3aHHoro cuera. Oneparop BnpaBe ycraHoBl4rb Ans Aoosesra

sosN{oxH},tft o6teu lpe4ocraBJlteMblx ycJryr - Kpeauruul JII'IMI'IT'

5.7. llepnouarraJrbHble pacr{erbr 3a oKul3brBaeurte OneparopoM ycJIyrI{ B coorBercrBl'Ill

ocyuecrBJrrnorcr rryTeM 3aqera cror,rMocrl,I oKa3aHHbIx ycnyr Il: cyMMbI, sHeceHHofi A6oHesrov

5.8. Or.{ernbrM [epI4oAoM no HacrotqeMy.u,oroBopy frBIrgerc Mectu.

5.9. [arnnefirune ssauN.{opacqerbl 6y4yr npousBoAl'ITbcfl B cJIeAyIoilIeM IIopf,AKe:

5.9.1. Onnara ta orqerHlril Mecrru [por,r3Boar,rrct aBaHcoBbIM rularexoM B pa3Mepe 100 %

ycJryf 3a npearrayrlr.rft Mecru B reqeHr.re 15 (nmnaauaur) xaneHnapHux Aueft flocJle BbIcraBJIeHHt cqera Ha

npeAuAyrqafi Mectq.
5.g.2. Oxon{arerrugfi pacver sa or.rerHnfi Mecru npou3BoAr,rTcr B reqeHrre 15 (nxrHaAUarn) xzuleuAapHblx Auefi na

OcHOBaHlI1 Cvera-$axryplt, no rapu$au, geftCrrynUILIM Ha MOM9HT OK€BaHI'II YClyr'

5.l0.oneparop AonxeH rrpeAcraBr.rrb cuer-Qaxrlpy He rro3AHee 3-ro pa6overo AluI Mectqa' cJleAylouero 3a MecflueM' K

KoropoMy orgocr4Tol orrJrara. KaxArrft exeMecrqHbril cqer 6yAer nxlroqarb rlpeAoruIary 3a nocneAylo[tl4fi uecsu

[oJrb3oBanlu ycJIyfaMI{ B pa3Mepe 100% or cyMMbI ycJryr, oKa3aHHbIX B TeKyIqeM MecflUe'

5.11.8 cJr)qae aanr uuu"aouutfi tlJluta* se 6rrr [oJrHocrbto 3aKpEIT (ne ucnolrroaan) sa or'{erHbtfi Mec{U, To ocraroK

cyMMbr 6y4er nepexOAuTb B KaqeCTBe aBaHcOBOfO ruIaTeXa Ha CneAyloqufi IreCqU.

S.tZ.fapu$u Ha ycJryru Oueparopa:aSnrcnponaulr n flpafic-Jlltcrax I{ ycraHoBJIeHbI B HaulloHallnofi BaJIIore - cyM'

orrara npor,r3Boar4rc" 
" 

ayru*. 3a ora:aHuur i.rnyr" cnr:lr oneparop exeMecrltlHo BblcraBrter A6oueHry cuera-Qaxryprt

B coorBercrBnra c aercroyrcur{Mr4 rapuQarr,rra oneparopa. KaNAaq cuer-Qar<rypa AoJIxHa 6Hrr otrIa'Iena A6oneHroira s

TeqeHI,Ie l5 asefi c .tlarbl ee BbIcraBJIeHut.

s.lL.l. Orra: e [on)^{eHr4r4 A6oseurolr cr{era r{ cuera-Qaxrypbl He ocBo6oNAaer A6otteHra or cBoeBpeMeHHoi omaru

Vcryr cor:lt.
5. I 3. ,{arofi fiJrarexa cquraercr Aara nocryrrneHllrl AeHexHbIX cpeAcrB Ha 6anxoscxril cqer Oneparopa.

5.l4.flpn He rrocryrrJreHr.tr4 cyMMbr, yxa:auuoff B BbIcraBJIeHnou A6oueury cuere-t[axrype, B rer{eHl'Ie l5 pa6ourx Aue[ co

AHq BL,rcraBreHr4rr cqera-Saxrypn,- Oueparop BrrpaBe [puocraHoBl,ITb oKa3aHI'Ie Ycnyr cassl{ A6oHenry. B neplroA

BpeMeHHofo [plrocraHoBJreulu oneparopoM oKa3aHrax Vclyr csrglr a6oHeHTcKafl IrJIara HaqucJlrercf, B coorBercrBl'Il4 c

qlfiaruyourrrr,ra rapu$arr,ru Oneparopa BrrJlorb Ao Aarbl orrflrcqeHus A6oueurcxoro HoMepa or Cern.

5.15.flpu He nocryrrJreHr[vHa 6anxoscxnfi cuer oueparopa cyMM, yKa3aHHbrX B BbrcraBJleHurtx A6oHeHry cr{erax Ir crlerax

Qarcrypax, B TeqeHr4e 15 raneugapHtrx AHefi rrocJre I{x nttcranflenrfi, Oneparop BnpaBe HaqI'IcJII{Tb A6ouemy rIeHIo B

pa3Mepe 0,2 npouelra or cyMMbr HeBbrrrorHeHurtx o6qsareJlbcrB 3a xaNArtft AeHb npocpoqKl'I.
-S.f 

O3 cn)^{ae HeorrJrarr,r A6ouenrorr,r cuera, Oneparop BnpaBe npeArlpurulrb npe^ycMorpeHHble 3aKoHoAareJIbcrBoM MepLI

rro B3btcKaHHIo C A6oueura CyMMbI HeBIIIIOJIHeHHTIx O6ssareJIbCTB I'I y6rtrxOn.

5.l7.oneparop BnpaBe He npeKpaularb rrpeAocraBJreHxe ycnyf cBfl3v, 14 npeAocraBJUITb B TeqeHI{e o[peAeJIeHHOrO BpeMeHIr

Bo3MoxHocrb rorb3oBa6uq ycJryraMr{ cBr3r,r, Aaxe rrplr cHHXeHI,ITI cyMMbI HI{xe IryJIeBo[ nerFlflHrt (SneKTpoHHoro cqera)'

5.lg.HeocyurecrBJreHr.re A6osenrou Tpausarunfi B reqeHr,re 90.qHe[ I]oApflA c.[arbl uocreAnefi Tpanraxquu, flBJltercfl

oAHocropoHHI{M orx€t3oM A6oneura or I{cnoJIHeHI{t AoroBopa.

5.l9.Ecnra ycJroBHar cyMMa Ha (3JreKTpoHHoM) cqere He ltcqeplaHa u ne 6ltlo su oAHo[ Tpansaruuu B reqeHue 90 nsei

rro^pflA, oneparop BlpaBe rrpor.r3BoAuTb cnrrcaHr4e AeHexHbrx cpeAcrB c (gJreKrpoHnoro) cqera A6onenra sa o6clyxunauue

A6oHenrcxoro HoMePa.

6. OrsercrseHHocrb CroPou

6.1. Oneparop He npHHr4Maer Ha ce6s Huraxnx o6qsaremcrB rlo Bo3MeIqeHI'[o y6umoe A6ouenra, BKJIIoqat y6rtrxlt or

rrorepr4 np"6u,nr, Bo3Hr,rKrurrx B pe3yJrbrare rrpepbrBaHua Vclyr eBfl3r4 r4Irv yxyAuIeul'rt KaqecrBa Yclyr cnxslr'

c Hacrorllluu [oronopov
[peAorlnaTbl.

oT ex(eMec'lqHoll CTOI{MOCTI{

oruIaTy 3a



fiozoeop c Opzauusa4untu, ocwecmennnlquMu pacrcm uepes Kasuaueitcmeo

OrnercrseHuocrl Oueparopa [epeA A6osenrorra 3a Her{crroJrHeHr{e ,Irv HeHaAnexalqee ucrIoJIHeHue AoroBopHbIX

o6s3arenbcrB, orpaglrrrr4Baercf, cyMMofi neycroftxu, pa3Mep Koropofi onpeAenf,erct 3aKoHoAareJIbcrBoM Pecny6n'Ixt'l

Vs6eKracraH.
6.2. HelocrarKu oKa3aHuo[ Vclyrn cBr3lr AonxHrr 6rrTb yC'rpaHeHbl B cpoKl4, ycraHoBJIeHHbIe 3aKoHoAaTeJIr,cTBoM

Pecny6ruaxu Y:6exucras.
6.3. B cnyqae Her4crroJrHeHr4r r,rnu HeHaAnexaulero r{crroJrHeHl4t cBolrx o6f,3areJlbcrB, npeAycMorpeHHblx HacrotIUIrM

.{oronoponr, A6oHeHr Hecer orBercrBeHHocrb nepeA OneparopoM Ir o6l:an Bo3Mecrllrb Oueparopy B IIoJIHOM o6leMe

y6nrrn, a raxxe BpeA, rtpI4rIuHeHHbI[ I4My[IecrBy Oneparopa.

6"4. futg MrrHr{Mr43aUr,1{ Bo3MoxHbrx y6rrrxon Oueparop B[paBe npuocraHoBl4rb oKa3aHI'Ie Vclyr cBt3I4' B cryqae ecnu

Aei4CTBr4fl A6onenra rrpnqr,rHrtoT, nu6o uoryr nplrtrr'rHr,rTb yqep6 Oneparopy.

6.5. flpn yrepe, Kpaxre r4Jpr B r.rHblx cnyqaflx orcyrcrBr.rr y Aboueura CllM-raprlr, A6oHeur Hecer o6q:areJlbcrBa rlo onJlare

oKiBaHHbIX Yclyr cu:u.
6.6. Oneparop He HeceT orBeTcTBeHHocTlr 3a yxyArrreHr4e KatIecTBa cBfl3r4 rrIrll 3a ee flpeKpalqeHlre B cJD {ae' ecJIIz raKoe

yxyArrreHue r4nrr flpeKparqeH[e rBr4Jrocb cJreAcrBI4eM ecrecrBeHHblx yclonufi pacnpocrpaHeEvs, v HiuloxeHl4r paAI'IoBonH'

HaxoxAeHlrr A6oueHra s6ruzLt r4Jrr,r BHyrpr4 3aanuit, B TyHHeJrtx, B no.u,BaJlax I4 Apyrl4x IIOA3eMHbIX coopyxeHl4tx;

JroKaJrbHbrx oco6esuocreii penreSa n :acrpoftru; MereoponorurrecKr.rx yclonlrfi 14 I,lI{bIX IIpI{.{I4H, Ha Koropble Oneparop He o

crrJrax IIoBJIllflTb VJrr4 rlpeAycMoTpeTb.

6.7. Oueparop He Hecer orBercrBeHHocrb 3a HeAocry[Hocrb, HeHaA,Ilexallee Kar{ecrBo orAeJIbHbIx Vclyr cnx:u, c6on n

nepeAar{[ nusopvrauuu B cJDAra{x, ecnr{ npuqr{uoft raxnx HerarrrBHbrx Qaxroe tBr{Jlocb HeHaAnexaruee KarlecrBo

npeAocraBnfleMbtx TpeTbrrMn JrrrqaMlr MecTHbIX H Mex.lIyHapo.UHbIX KaHaloB csssu v/vnu KoMMyTI4pyeMbIX coeAllHelHuil, a

paBHo KaK 3a KaqecrBo o6opyAonauur ofleparopoB MecrHbrx npoBoAHblx rene$oHHblx ttuttuit, o6opyAoBaHl4fl orleparopoB

Me)KAyHapoAuoft r.r treNAyropoAuoft cBfl3r4, Koropoe HaxoAllrct BHe KoMrIereHulI'I o[eparopa.

6.8. Oneparop He HeceT oTBeTcTBeHHOCTb 3a HenpeAcTaBneHl{e I,UIH HeCBOeBpeMeHHoe rlpeAocTaBneHl4e' COAepXAHVe rr

KaqecrBo KoHTeHTa, paccbrnaeMoFo r{epe3 cerr oneparopa rperb[Ml,I JII{IIaMH Ha ocHoBaHI'ILr3ana3a A6onesra'

7. Ilopngon paccMorpeHnq rpereH3r[ A6ouenra rOneparopy
T,l,.lIpuHetrcrrorHeHr,rr4 t{Jrr4 HeHa4rrexauleM r4crroJrHeHr,rr4 o6qsarenrcrs no oKa3aHHIO YCnyr cuxsu, AboHeHT npeAbflBJlfler

Oneparopy ilpereH3lrlo.
7.2. hpeienu{f, npeAbrBJrrercf, B [rrcbMeHHoM B:aILe v [oAnexlrr perncrpauIau B ycranoBneHnoru oneparopoM rlopflAKe.

7.3. llpereu:nl{, cBr3aHHbre c HeoK€BaHr,{eM, HecBoeBpeMeHHbIM I4JII,I neAo6pora'recrBeHHblM oKa3aHI'IeM Vclyr ceran,

rrpr,rHr4Marorcfi B TerIeHIre 6 ti,recquee c Aarbl oKa3aHrlt raxol ycrryru.

7.4. flpereH:lrr4, npeAbrBJrreMr,re [o [ony{eHHoMy cqery or oneparopa, AoJIxHbI r]oAaBarbct B cpoK e re'reHuu 30

(rp,lqa11{) AHeft or Aarbr cqera, [o r4creqeHr4r4 yxa3aHHoro cpoKa A6oueur o6sgau orIJIarI'ITb BbIcraBJIeHHblil cqer

6esycnonHo I4 B ftoJrHoM o6r'enre.

7.5" I l{ctr'renHbre orBerbr Ha npereH3lrr4 AoJl)KHbI 6urt Aauu Oneparoporr'r B TeqeHlre 30 pa6ovrx Aue[ c Aarbl perl4crpaulrfi

IIpereH3I4I4"

7.6.lIpu pa3HoFJracr4rx, Bo3Hr,lKrrrtrx B pe3ynbTaTe [oJIb3OBaHbI ycJlyIaMI{ CBfl3I'I TpeTb[MI',I JII4I{aMI',I' [yTeM

HecaHKur{oHr4poBaHHoro Aocryna r Ceru, AoJrxHo [poBoAr4Tbcr rexHlrqecKoe paccneAoBaHlle B ycraHoBJIeHHoM rloptAKe Anfl

orpeAeneHqr npHHaAJIexHocrI4 coBep[eHHblx reletpouHltx pa3roBopoB.

8. (Dopc-uaxop
g.1. .Ilng qenef HacroflrUero [oronopa "(Dopc-naaNop" o3Ha{aer raroe-llr6o co6lttue, Koropoe Cropona, 3aflBJltrculat o

@opc-uaNope, He B cocTofHHr4 npeAoTBpar[Tb, rrpeoAoJleTb UJII,I OlpaHIrtII4Tb, HecMoTp{ Ha Bce pa3yMHble yavrua, BKJIIOqafl'

Ho He orpaH prLr4rBaflab, noiiHy, ru""o""i" 6ecropr4xn, 3a6acroarr.r, pelxeHllr opraHoB rocyAapcrBeunoi alacrlt, eu6apro,

rroxapbr, B3pbrBbr, HaBoaHeHrr r{nr4 trpyrne crlxnftnrre 6egcreu.a, 6egoruocureJlbHo roro, cJly{unocb nlt AaHHoe co6rtrfie e

pecny6nrare Vs6extcrau (poyrur.rHr); Orcyrcrnre r,rJII,I HexBarKa AeHef He tBJIflIorcfl @opc - MaxopHbIMI{ o6ctorrerlcrsal\4l'{'
g,2. flo Bo3HlrKHoBeHUU nro6oro @opc-rr.raxopsoro o6crosreJrbcrBa cropoua, r{be BbIrloJIHeHI'Ie KaKOro-JIn6O O6ssarerlcrea

(sa ucxlrcueHlrev obsgareJrbcrBa o AeHeNuofi nrrruare) rro Hacrorltueuy ,{oroeopy 3arparl{Baercfl TaKIM o6crosre.lrcrnoru

@op"-rur*opa (.,llocrpaaanruaa cropoua") yneAoMnr Apyr)rc cropouy B rrr4cbMeHHofi t[oprue o cyulecrBoBaHrar'r $opc -
MaxopHbrx o6c:rosrelrcre (,.VneaouJreHr4e o oopc-uaxope") n reueHr,re 7-vut pa6ounx Aueft c Aarbl llx HacryrlJreHl4tr rI

npaanpr""to ece Heo6xoAr4Mbre Mepbr .rurr yMeHbrrrenur y6rrrra u yruep6a Apyrcr Cropone, a raKxe Anfl BoccraHoBJIeHI4fl

"noro6norr" 
flocrpaAanueft Croponu BbrrroJrHrrb o6sgaremcrna rlo Hacroflqeuy ,{oroeopy. Vneaorra.leuue o (Dopc-

Maxope: AoJrxHo yra3brBarb co6uir,re @opc-vraxop, B pa3yMHbr/ noApo6nocrfx olucblBarb ero BJII'IIIHI49 na cnoco6uocu

flocrpaAaaurefi Cropouu BbrnoJrHflTb csou o6ssareJrbcrBa r{ ortrcbrBarl Mepbl, rIpeArIpI{HhMaeMbIe AaHsofi CropoHofi .ula

yrraeHBureHur y6nrxa r.r.nr.r yuep6a npyrofi Cropoue 14 Nfl BoccraHoBJreunr cnoco6uocru flocrpaAanrueft Cropourt

B br rroJr H{Tb ceor o6qsareJl bcrBa rlo HacrotilIer'ly fioronopy.
HeyneAounenrae Ltrv HecBoeBpeMeHHoe r43BelueHI,Ie o Hacrynr.rBlulrx .rpesnrtuailuttx o6crosreJlbcrBax JIlulaer

aooru"taruy*oglyro Cropouy [paBa ccbrJrarbcr Ha xaxoe-nu6yAb u3 HI4x B KaqecrBe ocHoBaHI'It' oceo6oNAarouero ee or

orBe'tcrBenHocrn 3a HeucIIoJIHeHI'Ie AoroBopHblx o6q:arerucrs'
g.3. Ecnra B cBr3rr c @opc-uaNopoM KaKar-n].'16o uz Cropou 3aAepxr{Baer BbrrroJrHeHl4e CSOux o6ssateJlbcrB rlo HacrotueMy

,{orooopy, nepr4oA raxofi :aaep)KKr4 He 6y.uer yvr,rrrrBarbct npu [oAc'Iere cpoKoB' npeAycMorpeHHblx Hacroflul'IM

[o.o"opor, uraKafl CropoHa 6yAer onpanAaHa 3a rro3AHee BbrrroJrHeHrle B3troro no [oroeopy o6qsarenbcrsa B npeAenax

HeBbrrloJrHeHna, o6ycloeneHHoro o6crogremcraorra @opc-uaxopa, rrplt ycJIoBI'lu, oAHaKo' qro ecJIlI xarag-lu6o ras Cropou

us-:a (Dopc-naaxopa He 6yaer n cocrorHlru BbrnoJrHrrrb xarne-nlr6o !t3 cBoID( o6sgare.lrcrn Ha llporfixeHl'lu urecrliaectrlj

(60) pa6ourx Anefi nocle nepeAaqn YseAorvrreHrx o (Dopc-uaxope, cropoHbl AOJIXITbI HeMe,IIJeHHO rlpoKoHcynbrl4poBarbct

Anfl orrpeAeneHr{r flocneAcrer4ft AanHoro o6crosremcrra (Dopc-Maxop rl npuHlrb B 3aBnclrMocru or o6croflTerbcrB

coorBercrBytoruue ueo6xoAuMbre, tro ycMorpeHruo Cropon, rueptt. Ecnn Cropourt He npr{Ayr K corJIaIueHI4Io [o noBo'ily

I



,\ozoeop c Op?aHu3aqtn +tu, ocryecmlrrnulraru pacqem \ep* Ka3Haqeucmso

B3ar4MonpueMJreMbrx Mep B rerreHne AeB{Hocra (90) pa6ourx AHeft co ,{ux npyreunx VaeAoulenufl o (Dopc-Maxope, KaxAa{

r43 C'ropoH Moxer pacroprHyrb HacrotrIu[f ,{oronop.

9. Cporc geftcrBuq AoroBopa Ir cJtyqau ero pacropltceHllfl

9.1. Hacrosrqnft!,oroeop BcrynaerB crurycAarbl efo noArl{car,"""o.r"tuy."oo ' t'l ,12,2o22;'B clyrae, eclu
or A6oneura He noclyttltJro sa 30 Anefi Ao cpoKa oKoHrlannf, Aeftcrel{fl AoroBopa rrrcbMeHHoe 3arBJIeHI4e o HexeJIaHI4I4

lpoAJreBarb ,{oronop, ro ,{oronop cqxraercr npoJroHrI4poBaHHbIM Ha cneAyloquitroI., Ha ycnoBl,Irx eu6pauuoro A6oneurou

rapnrfuoro rrlrala h crrIacKa AorroJrHurenbHbrx ycJryf cBt3I,I B coorBercrBl4l,I c Aeftcrsyrouurrau rapr,rQarrau Oueparopa.
g.2. fIpvrpacropxeHr.{rl ,{oronopa rrJrara 3a noAKrrorreHl're CHM Kaprbl K Ceru, a raKxe crol,IMocrr CI'IM Kaprbl, A6oHeHry

He Bo3Bparqaercq. A6oHeHrcxoe o6opyAoBaHrae, HaxoAflIrleecf, n co6crueunocru A6oneura, OneparopoM He BblKy[aerct.

9.3. ,{oronop 6y1er c,rurarbcr pacropfuyrbrM rro corJraruQHr.[o Cropon, B cJlyqae ecrl{ oqepeAnofi uareN He nocrynxr
Ha cqer Oueparopa B cpoKr,r, ycraHoBJreHHbre Hacrorulr4M ,{oronopou. Croponsr noHllMalor 3To KaK npeAlroxeHue A6onenra

pacroprHyrb uacrolului ,{oronop. 14 B 3roM cryirae cropoHbl He HanpaBJItIor Apyr Apyry KaKl4x-lu6o AonolHI,lreJIbHbIx

yeegoureHufi.
L4. .{oronop Mo)r(er 6rnl pacroprnyr OneparopoM B oAHocropoHueM IIopt.(Ke B cJIeAyIou{AX cryrla{x:
1) Heso'sNaoxuocrb ,- r{cnoJrHeHr,rfl (ecle4craue o6croqremctB HerlpeoAoJlnMofi ctIJIbI, orcyrcrBut rexHltrlecxot
BO3MO)KHOCTT{ Lr I.p.);
2) r43AaHlre aKTa rocyAapcrBeHHoro opraua, BcreAcrBr,re Koroporo IacnoJIHeHLIe o6rgarerucrea craHoBlirct HeBo3MoxHbIM,

B r{acrHocrr.r, or3brB, [p[ocrauoBJreHr,re, aHrryJrr{poBaHlle y Oneparopa JILIUeH3UI{ B ycraHoBJIeHHoM 3aKoHoM flopflAKg;

3) Hapylreglrfl A6onesrou noprAxa ocyuecrBJreHr,rq lpeArrpllHnuarerucxofi ,{e{reJlbHocrIa I cQepe relerouuyuuraqui
lprr noirb3oBannu Yclyrawr cBfl3pr) oKa3brBaeMbrx O[eparopoM, a paBHo B cnyqae xyJIIlraHcKI4x lcircrBilir A6oHenra

nocpeAcrBoM HanpaBJrenr4.r{ r,rM KoporKlrx coo6ulenuft Ia coBeplueHn,r reJIeaboHIrbIX 3BoHKoB, ocKop6Jltloullrx tlecrb I'I

Aocror.rHcrBo A6oHeHros/Oneparopa;
4) BbrtBJIeHI,rt $poaa I,IJII4 norrblroK $poaa co cropoHbl A6oHenra;
5) npeKparrleuae ora3aHlrr Ycnyr cnr:u OneparopoM B cJlyqatx [peAycMotpeHHbtx rryHKraura 5.18,5.19;

6) B HHbrx cJryqa{x, npeAycMorpeHHbrx Hacrorunu ,{oronopoM lrltu 3aKoHo.tlareilbcrBoM Pecrry6nurn Ys6ex[craH.
g.5. B cnyrae pacrop)KeHufi ,{oroeopa rroJroxnreJrbHbrf 6uauc cpeAcrB Ha (sneKTpoHHoM) cr{ere AOoHeHTa

Bo3Bparqaercr A6oueury rryreM rrepeBoAa Ha ero ruIacrhKoByo Kapry uln basroncrnf cqer.

9.6. flpu nepeuene A6oueura, KaK cropoHbr Hacroflrrlero ,{oronopa, (n rou qucne flpu HacJIeAoBaHItI,l, nonyqeHl{I4 B Aap

aKraBqpoBaHsofi CI,IM xapmr), ,{oronop c 6lrnulrr A6ouesrou pacropraercf, rr c HoBbIM A6oneHrolt 3aKJlloqaercs.{oroeop

Ha rrpeAocraBJreHre ycnyr cBr3r{. llpu erorta Oneparop BrrpaBe norpe6oBarb rtrury, cBf,3aHuylo c nepeoQoplrleuueru 6asu

AaHHbrx o6 A6oueure (B coorBercrBr.ut c 4eficreyroqr.nr rapraQruru mauou) I4 Bo3MeureHI'I.fl 3aaonxeHnocu 6ltsuero
A6oneura.

10. Ilpouue ycroBuq
10.1. Bce c[opbr 14 pa3HorJrac[f, rro BoilpocaM, cBf,3aHHbIM c oKtBaHI4eu Vclyr, pa3pelualorcf cTopoHaMu B coorBeTcTBI{H c

geftcrnyrcuzM 3a6oHoAareJrbcrBoM Pecny6luxu Y:6exltcrau. Paguotlacu.s, rlo KoropblM CropoHbl He AocrllrHyr

4oroBopeHHocTpr, rroAJrexaT paccMorpeHr,rro B cooTBercTByloqllx cyAe6HbIX opraHax Pecrry6rurxu Ys6eKucraH IIo Mecry

Haxo)KAeHr4rI ueHTpuulbHoro oQraca Oneparopa s r. TauxeHr.

10.2. A6onenry npeAocraBJtflercr Bo3MoxHocrb noryqenwr A6ouenrcxoff KoppecrIoHAeHIrI,Iu rlo KaHaJIaM re.uetpoHHofi u

e.lexrponaoft cnxsn. llpeaocraBJreHr.reM 3reKrpoHHofo aApeca, HoMepa $arca A6oneHr rloATBepxAaer cBoe ,corJlacl4e Ha

nepeAaqy Koppec[oHAeHIrI{I4 qepe3 orKpLITbIe KaHaJIbI cnrsu (Hnrepuer, Qaxc).

IO. IIONIIUCU I{ PEKBI43I4TbI CTOPOH

Oneparop
Aapec: r. Tauxenr, yir. Syxopo 1,

EaHxogcKIae peKBI43I4TbI :

p/c Ne 20208000900971325 I l5
s AKE (KAIII4TAJIEAHK)
M<DO 00974
hHH 201838002;
oK3A 61200

SaHKoscxue peKBI43I4TbI :

.Or nuenu
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Ys6erlrcroH Pecny6rnracn 6roAxer tugul,rl,I

6rc4ire'uapnHr,rHr ra3Ha Ht(pocl4 KonAalapura
8-I,1IIOBA

24.01.2022 aaru

Unitel OOO sa Hanouft BuJroflTr{ Ma1alla Ba onJrarrtr 4};r.na6-4yrBarJran 6onr4apuacu ipracn4a 3000000'00 cilt
yuy*rnft cyMMara ry3IrJIraH 178005147 - corrJrlr ruapruoMara

TYJIO BNAP )KAIIBAJII,I *

Eo6 259

IIlaxcui rasHa xl,Ico6sapaK

Xapaxar.nap rypn**
(drcgxer racunQunnHr rerITIITJIIT roau)

2022 fi,. ofrnap HoMr.r.

4001 21 860 I 2401701 1 906259001

Xauu 3000000,00 clv Yq nurluos clu 00 ruitwn

cyrnfiua cls 6ulau

Io4opu4aru rlpcarunran cyr{MaAaH 3000000,00 c}u €ru 100,00olo*** ulaprHoMaHuur yruyrrlufi cyMMacI'IAaH

o/o ***20 oitu4a rllanuruu JIo3HM.

(*) 
- 

6ro,qxer rarrrKr.rJrorr{, 6ro.qxer rua6laru oJryBqr{ sa EMX ua6larn oJryBqv roMoHItAaH ra3HaqHJlI4K 6llnnuacura I,IKKI'I HycxaAa

TaI(ALIM 3TI4JIa,q[;

(**) 
- 

6!nana, xuur.rx 6fnnu Ba xapax(ar Mo4.4acll ripcarulaAu;

(**x) - IO4opI,rAarn rlpcarnnrau cynrua4an ofinra o/o xopuit ofinunr _ caHacl4mEla Xap ofiAa ol,{mAaH r}lanulut'l

noozrra (yu6y carp 6roAxer rartrKr,rJtoru, 6roAxer ua6naru oJryBqr{ sa EIvOK tua6nara oJIyBqL ToMoIirtAaH KoMMyHtuI xH3MarJIap

rlpcaruu, 6Jro(a xfi3MarJrapu Ba (oHyH xyrcxarJrapnAa HiBapAa ryrr4irraH 4ap ofi Aonr'rufi paBtrlrrAa roBapnap (rzurnap, xasuarnap)
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